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1. HEJIA OCBOEHUSA JHCUMILIAHB!

1.1|ens u3ydeHHs AHCUMIUIMHEL: 03HAKOMJIEHHE 00yYalOMMXCA ¢ TEOPETHYECKMMU OCHOBAMH H COBPEMEHHEIMH METOMaMH
MapKeTHHIOBBIX KOMMYHHKALIHI TIPH BEISBIEHHH MOTpeOHOCTEH, POopMHUPOBAHMH CIpOca H NPOABHKEHHH TOBAPOB H YCIyT, IIPH
BEIEHHH [IEJIOBBIX IEPErOBOPOB H (POPMHPOBAHHH MapKETHHIOBOH CTPATErHy NPEIPUATHH H OpraHH3alHH

2. TPEBOBAHIS K PE3YJIbTATAM OCBOEHHS THCIHUILINHBI

IK-9:roToBHOCTLIO AHAJIM3HPOBATh, OLEHHUBATE U paapaﬁanﬂsan CTPATEerHH OPraHH3aIHH

TIK-6:cn0co6HOCTHI0 BBIGHPATH JeI0BBLIX MAPTHEPOB, NPOBOAHTE ¢ HUMH J(e/10BbIe NEPEroBOPEl, 3aKIH0YaTh JOr0BOPa H
KOHTPOJIMPOBATEL MX BBINOJTHEHHE

IIK-3:roToBHOCTBIO K BBISIBJIEHHI0 H YI0BJIETBOPEHHIO MoTpeGHOCTEel MOKynaTeleii TOBApOB, HX (JOPMHPOBAHMIO ¢ IOMOIILIO
MAaPKETHHIOBLIX KOMMYHHKAIIHIA, CI0COGHOCTRI0 H3YUATEk H MPOrHO3MPOBATE CNPOC MoTpeduTeNel, AHANHIHPOBATH
MAPKEeTHHTOBRYI0 HH(OPMALIHIO, KOHLIOHKTYPY TOBADHOI'O PLIHKA

B pe3ynbTaTe 0CBOeHHS AHCHMILIMHL] 00YUAOIIMITCS JOIKEH:

3HaTL:

OCHOBBI MAPKETHHIOBBIX KOMMYHHKALHH, OBEASHHA NOTpeGHTeNel, METOMIBI aHaH3a CTIPOCa H KOHBIOHKTYPHI PEIHKA; OCHOBEI
KOMMYHHKaLHii B cdepe BeJeHHs ENOBEIX IEPErOBOPOR; OCHOBEI CTPATErHYECKOTO MaPKETHHIOBOTO IITAHHPOBAHHS

VYMerh:

AHATH3HPOBATE MAPKETHHIOBY0 HH(OPMALMIO, KOHBIOHKTYPY PBIHKA, BEIABIATE MOTPEOHOCTH MOKYyTIaTeNel; yMETE BRIGHPATE AENOBBIX
NapTHEPOB, 3aKIMI0YATh JOTOBOPA; Pa3pabaThIBaTL KOMYHHKALIMOHHbIE CTPATErHH OPTaHH3aIlHH

Bnaners:

METOIAMH aHATH3a MAPKETHHIORON HH(GOPMALMM M TIPOTHO3MPOBAHHKA CIIpOCa MOTpebHTeNeH; METOJaMH BEACHHS AETOBLIX NEPEroBOPOB;
MEeTOIaMH MOPTGENBHOro aHAIH3A B MPoLecce pa3paboTKH MapKeTHHIOBOH CTPAaTerHl KOMITAHHH

3. CTPYKTYPA U COAEPKAHUE TUCHHAILIAHBI

Komneren-

JlutepaTypa

coobmenHs, MpoLece KOXUPOBaHHs, cOOBIIEHHE, CTPYKTYpa CO0DIEHH S,
CpeIcTEa MAPKETHHTOBEIX KOMMYHHKaUMH, paciuudposka
(nexomupoBaHKe HHGOPMALMH), OTyYaTeNH coobIeHHH, OTBETHAaS
peakuust, obpatHas cBa3p. /Jlex/

Kon HaumenoBaHue pa3feiioB H TeM /BHA 3aHATHS/ Cemectp / | Yacos
| 3AHATHA Kvoe LHH
Pazzaen 1. TeopeTuyecKkue 0CHOBBI MAPKETHHI OBLIX KOMMYHHKA LM

1.1 Tema 1.1 MapKeTHHIOBBIC KOMMYHHKALIHH, TTOHATHE H CYIIHOCTE, 3 2 MK-3 K-6 |JI11.1J11.2 J11.3
Komruieke MapkeTunra (MapkeTuar mix) MecTo MapKeTHHTOBBIX TIK-9 JI1.412.1 J12.2
KOMMYHHKaIIHH B KOMIUIEKCe MapKeTHHra. ITIoHATHE MAPKETHHIOBBIX JI2.3J12.4
KOMMYHHKaUH. KnaccH(HKaunu GopM MapKETHHIOBBIX KOMMY HHKALIKH.

[Tlex/

1.2 Tema 1.1 MapKeTHHroBbIE KOMMYHHKALINH, IOHATHE H CYLIHOCTE, 3 2 TIK-3 [IK-6 |JI1.1 J11.2 JI1.3
Kommnexe Mapketunra (MapkeTHHT mix) MecTo MapKeTHHIOBBIX I1K-9 J11.4712.1 J12.2
KOMMYHHKALIHi B KOMIUIEKCE MapKeTHHTa, ITOHATHE MapKETHHIOBBIX J12.3712.4
KoMMyHHKauui. Knaccudukauun GopM MapKeTHHIOBBIX
KOMMYHHKALMH.

Onpe/eneHHe HHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKau#i (MK),
cpencrsa MK , IpHYHMHEI NOABNIEHHs HOBOTO IOJX0AA, OCHOBATEIH
teopuu MK, orinure MK oT TpagHLHOHHOTO IOAX0/18, IPEHMYILECTBA
npuMenenus MK.

Mp/

1.3 Tema 1.2 TeopeTHIECKHE OCHOBB! KOMMYHHKALMH. KOMMYHHKALIHOHHEIE 3 2 IK-3 TIK-6 |JI11.1 JI1.2 J11.3
MOZEINH. TK-9 J1.4712.1J12.2
OcHOBHas MOJENb NpoLecca KOMMyHHKalMH. [ToHATHA: OTNpaBHTENb JI2.3J124
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1.4

Tema 1.2 Teoperndeckre OCHOBEI KOMMYHHKaIMHA. KOMMYyHHKaI[HOHHEIE
MOJIENH.

OcHoBHag MOJENE Npouecca KOMMYHUKALWH. [ToHaTHA: OTIIPaBUTENE
coofLienns, NpoLecce KOOAHPOBaHHU:, COOOIIECHHE, CTPYKTYpa CooDImeH s,
CpPENCTBAa MAPKETHHIOBBIX KOMMYHHKalMH, paciugpoBka
(nexomupoBanue HHGOPMALKH), MOTy4aTenH cooOIeHHH, OTBETHAS
peaxiA, o6paTHad cBA36. McTouHHKH 0MHGOK MPH MOMydeHHH 00paTHOMH
CBA3H B MapKETHHIOBOM KOMMYHHKAITHH, IOMEXH.

Mopneinb nBycTynenyaroil kommyHukauuu I1. Jlasapedensaa.

06z0p ocHoBHEIX Teopuil MK (. Llynen, Maudpen Bpys, Ix.BepHer u
C.Mopuapty, T. yHkaH).

Mp/

I1K-3 TK-6
IK-9

JI1.1J11.2 J11.3
JI1.4712.1 J12.2
J2.3J12.4

1.5

Tema 1.3 OprannzaiuonHas cTpykTypa 1 MK. BHyTpuKopnopaTHBHEIe
KOMMYHHKAIHH

[MoHATHE HHTErPHPOBAHHOTO MAPKETHHTa, OCHOBHBIE MPOOTIEMEI
HHTErpaiuH.

Opranu3zaiyoHHas CTpyKTypa (pUpMEL, CTPYKTYpa MapKETHHIOBOTO
TIaHHPORAHHA.

Opranu3anysi MapKETHHIOBRIX KOMMYHUKalHH, otaen MK, dyHkumnu
MeHe[Kepa N0 MapPKETHHTOBBIM KOMMYHHKALWAM, BHYTPHOHPMEHHOE
PEKIaMHOE areHTCTBO, BHEIIHHE arcHTCTBA, BHEIUTATHEIE COTPYAHHKH.
/Tex/

IK-3 TIK-6
[K-9

JI1.1 J11.2 JI1.3
JI1.4J12.1 J12.2
237124

1.6

Tema 1.3 OpranuzanmonHas ¢Tpykrypa # MK. BHyTpHKOpnopaTHBHbIe
KOMMYHHKaLUH

[Tonsatue HHTErPHPOBAHHOIO MapKETHHIa, OCHOBHEBIC HpOSJ'EBMI:l
HHTErpauHH.

OpraHu3allHOHHAs CTPYKTYpa QHUPMBL, CTPYKTYPa MapKETHHTOBOTO
TTaHHPOBAHHA,

Opranuzanns MapKeTHHTOBEIX KOMMYHHKalui, otaen MK, ¢pyHkiuu
MeHeKepa 10 MapKETHHIOBEIM KOMMYHHKALHAM, BHYTpHOHPMEHHOE
PEKIaMHOE areHTCTBO, BHEIIHHE areHTCTRA, BHEIITATHEIE COTPYIHHKH.
Bapuanth! opranusauua MK Ha npennpuaTii. Y poBHH HHTErPALHH.
BHyTpeHHHA MapKeTHHT.

BryTtpudupmenHas koMMyHuKauus. Llenyu BHYTpeHHUX KOMMYHHKAITHH,
MHCTPYMEHTEI BHYTPEHHUX KOMMYHHKALHH C HCIIONB30BaHAEM
Microsoft Office.

Mp/

TIK-3 IIK-6
IK-9

JI1.1 J11.2 JI1.3
J11.4712.1 J12.2
J123]12.4

1.7

Tema 1.4 Marketing mix u MK

Bzaumocea3s MapkeTtunr mix 1 MK.

[TorATHE TOBAp — MHKC, MaTepHAIBHEIE H HEMATEPHATILHEIE
XapaKTEePUCTHKH KiaccH(PHKaLHig TOBApOB, TOBAPEI MOTPEOHTENBCKOTO,
TOBApb! NPOM3BOACTBEHHOIO HA3HAYSHHS, HHU3HEHHBLH LUK/ TOBapa.
OCHOBHBIE KOMMYHHKAIIHK HA CTAIHAX BHEIPEHHUS, POCTA, 3pENOCTH,
craga.

[Tex/

IMK-3 ITK-6
TIK-9

J1.1J11.2J11.3
JI1.4J12.1 J12.2
N123712.4

1.8

Tema 1.4 Marketing mix u MK

Bzammocea3p Mapketiar mix 1 MK.

ToHsATHE TOBAp — MHKC, MATEPHATIBHBIE i HEMAaTepHAIIBHEIE
XapaKTEePHCTHKH Ki1acCH(HKALMA TOBapOB, TOBAPHI HOTPEOHTENBECKOrO,
TOBApHI IPOM3BOACTBEHHOIO HA3HAUCHHS, HU3HEHHBIH LMK TOBapa.
OCHOBHbIE KOMMYHHKALMH HA CTANHIX BHEAPESHHS, POCTA, 3PENIOCTH,
craza.

PacnpeneneHHe-MHKC, ONITOBEIE H PO3HHYHEIE TOPTOBLEL. AHAIH3 LEHE ¢
Henonb3opaHueM Microsoft Office.

KoMMyHHKaLK — MHKC. /JTa6/

ITK-3 I1IK-6
TIK-9

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J123712.4

Pazgen 2. Cpencma H METOAbI MAPDKETHHIOBBIX ROMM’yHHKaLlHﬁ
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2.1

Tema 2.1 [TnaHupoBaHHe CTPATErHH MAPKETHHTOBBIX KOMMYHHKALHI.
Crpareruueckue pemenns MK, Hepapxuu miaHHpoBaHHsA B CTPATErHI:
MHMCCHS M LIeJIH OpraHu3aiul U OH3Heca, KOPOpPaTHBHEIE LETH,
KOpPIIOpaTHBHAA CTPATETHsA, MAPKETHHIOBEIE LIE/IH, MAPKETHHIOBas
CTpaTeryia, KOMMYHHKAUHOHHBIC LEITH, KOMMYHHKAlIHOHHAA CTPpATEru
(crparerns MK).

/Tex/

[K-3 IIK-6
I1K-9

J1.1J11.2 J11.3
JI1.4J12.1 J12.2
237124

22

Tema 2.1 [InaHMpoBaHHe CTpaTerii MapKETHHTOBEIX KOMMYHHKAIHI.
Crpareruveckue pemenus MK. Hepapxun mnaHHpoBaHUs U CTpaTEryil:
MUCCHSA ¥ LIeJI1 OpraHu3aluy ¥ OH3Heca, KOPIIOPATHUBHEIE LGN,
KOpPIIOpaTHRHAA CTPATETHA, MAPKETHHIOBBIE 1IeJIH, MAPDKETHHIOBAs
CTpaTerud, KOMMYHHKALIMOHHBIE LIE/TH, KOMMYHHKAIIHOHHAS CTPATErHs
(crparerus MK).

ITporecc ITaHUPOBaHHA MapKETHHIOBBIX KOMMYHHKALHH.
CHTyauroHHEIH aHAIK3: HCCIIENOBaHHE TOBapa M KOMITAHHH,
AcchnenoBaHne noTpeduTeneit H 3aHHTEPECOBAHHBIX JTHLL, AHAITH3 PBIHKA,
aHANK3 OTPACIH, AHATHZ KOHKYPEHTHOU CHTYAlUH, aHATH3 PRIHOYHON
curyauun, SWOT-ananus. Onpenenenne uenel. Beibop uenesoi
ayquTopuu, BEIOOp MapKeTHHTOBBIX KOMMYHUKalMH-MHKC. BriGop
MapKeTHHTOBOTO coolIeHns ¢ nenons3oranneM Microsoft Office..
/J1ab/

ITK-3 TIK-6
TIK-9

JI1.1 J11.2 J11.3
JI1.4712.1 J12.2
237124

23

Tema 2,2 Cpencrea MapkeTHHTOBEIX KOMMYHHKaIIHIA,

Peknama, onpeneneHune pekiamMel. Biael pekiaMbl: HHQOPMAHOHHAS,
ybexaaromas, HanoMyuHaomas. TopapHas pexiama, KopropaTHBHas
pexiaMa. OyHKIHH peKIaMbl, BUIIEI pekiambl. OCHOBHEIE NPEHMYLIECTBA
M HeIOCTATKH PeKIaMBbl HA TEeBHICHHUH, HapY/KHOH peKIaMBl, peKIaMbl
B ra3seTax, B JKypHajiax, TeleQ OHHBIX CIIPABOMHMKAX, IOYTORO
peKIIaMbl, paIHOPEKIIaMBl.

CruMynupoBaHue cObITa, MPEeHMYIECTBA CTHMYJIHPOBaHUS COBITa,
OCHOBHEIE HeffocTaTku. CpeicTBa CTHMYNHpOBaHHs cObITa
BO3[eHCTBYIONIHE HA MOTPeSUTENA: KyTIOHEI, IPEMHH, CKHITKH, CYBEHHPEI,
KOHKYPCHI, ToTepeH, fecrnaTHoe BCTYILIEHHE B KTy, MporpaMMBl LA
MIOCTOAH HEIX MOKyNa~TeNei, MpHBieyeHne "KIIHeHTa-apyra".
CrumymHpoBaHHe cObITa, OPHEHTHPOBAHHOE HAa TOPTOBEIX MOCPEIHHUKOB C
Hcnone3oBanieM Microsoft Office. /Cp/

24

ITK-3 TIK-6

JI1.1 JI1.2 JI1.3
J11.4712.1 112.2
J2.3 2.4

2.4

Tema 2.3 Hoesle OpMBI MAPKETHHTOBEIX KOMMYHHKALIHIA.

DBOMIONHA CPEICTE KOMMYHHKALHH

HHTepHer - rnobansHoe CpeNcTBO KOMMYHHKALMI, IPEHMYILECTBA
HutepHer. OCHOBHBIE BO3MOXHOCTH /1 MApKETONOTOB, MAPKETHHIOBEIE
HcenenoBaHus, GopMupoBaHue 6a3 JaHHBIX, 00CTyKUBaHKE
notpebureneii, pazpaboTka HOBO NPOAYKIHH, BHYTPECHHHE
KOMMYHHKAIIHH, COKPAIeHHe H3epkeK, TUCTPHOBIOLHS, IPOIasKH.
Product Placement. Bungsr u npeumymectsa ucnonszoBanus PP.Event
-mapkeTHHT H Event —Meponpuarua. ITnaHaposanne event- MEpOIPUATHA
Pexnama Ha MoGHIBHOM TenedoHe. Buasl MOOHIBEHOI peknambl:
SMS-peknama, SMS-KkoHKYpCEI, SMS-pO3BIrpEIILH, MAPKETHHIOBbIE
SMS-urpsl.

Advergames. [launsie no s¢dexTHBHOCTH periamel Urp.
Hecrannaprusie cpeactea UMK ¢ uenons3osanueM Microsoft Office.
/Cp/

24

ITK-3 T1IK-6
[1K-9

Ji1.1 J11.2 JI1.3
J1.4J12.1 J12.2
1237124

2.5

Tema 2.4 Hcnonszosanue CRM- nporpamMMbl B KOMMYHUKaLHOHHOH
JeATENBHOCTH NpeANpHATHA.

[Monatue CRM-mapkeTtunra. Pazputue CRM-texHonornii 8 Poccun.
Ces3p OANBHOCTH KIHEHTOB M pocTa koMmaHHH. [loxu3HeHHAd
crouMocth notpedutens (CLV). Kpurepuu orbopa nokymnarenei ¢
Belcokod CLV. MeroauKa W3MEPEHHS MTOAEHOCTH.

Knuenrckas 6a3a: popMupoBaHue U Hcronb3oBanue. CTpykTypa
KOMIIIEKCHO# 6336l TaHHBIX.

IT-Pemenus up o6nactd CRM c ucnone3opanueM Microsoft Office.
/Cp/

24

ITK-3 TIK-6
I1IK-9

JI1.1J11.2 J11.3
JI1.4J12.1 J12.2
237124
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2.6 MapkeTHHroBEIE KOMMYHHKAIHHH NPH NPOABHAKEHHH HOBOTO MPOAYKTA 3 25 MMK-3 IIK-6 |JI1.1 JI1.2 J11.3
OcHogusle 9epTEl MK U mpenMyLIecTBa HCIIONB30BAHHUS TIK-9 JI1.4J12.1 J12.2
Henoctarku MK. MHeHue NPOTUBHHKOR KOHIEILIHH, J12.3J12.4
[IpocTas KOMMYHHKALIHOHHAS MOAENE (MEXITHIHOCTHAA KOMMYHHKALA)

BazoBas KOMMYHHKaIHIOHHAs MOZENb (MaccoBas KOMMYHHKALIHS)
Mogens AByXCTYNEHIaTOH KOMMYHHKALIHK

Teopuu 1 ocHoBHBIe Moaens MK

Ipo6nemsl opranuzanuu MK BHYyTpu koMniaHuHd, BapHaHTe!
OpraHH3anus

OcHOBHbIE KOHTaKTHEIE ayTUTOpHH B MK

HHCTpyMEHTEI BHYTPEHHHX KOMMYHHKALIHIA,

/Cp/

2.7 Kypcosas pabora. Ilepeuens Tem npeznctaened B [Ipunoxkenud 1 k 3 54 TIK-3 TIK-6 |JI1.1 J11.2 J11.3

paboueit nporpamme aucuumiuust. /Cp/ [1K-9 J11.4J712.1 J12.2
J12.3712.4
2.8 /Ox3amen/ 3 9 MNK-3 IIK-6 |JI1.1 J11.2 J11.3
IK-9 JI1.4712.1 J12.2
JI2.3 J12.4

4. (DOH,I[ OIIEHO’-IHLIX CPE,EI;CTB

Cxpym-ypa H co,uep}xaHze q)om::a OLIEHOYHBIX CPENCTE IS NPOBEACHHSA TEKYLIEH ¥ MPOMEXKYTOYHON ATTECTALMH IPEACTABIEHE! B
[Mpunoxennu 1 k paGoueit nporpamMme AHCLMIUTHHEL

';_IE:EHO-ZM:EIOHHHECKOE H HHOOPMAIHOHHOE OBECIIEYEHME n:ﬁcumlaﬂiﬂ

5.1. OcHoBHAast THTepaTypa

ABTOpEI, COCTABHTENH 3arnasue H3znatenberso, ron Konuu-so
JI1.1 |Cunsesa U. M. HurerpupoBaHHbie MaDKETHHTOBEIE KOMMYHHKauuu: |Mockea: FOHuTH, 2015 http://biblioclub.rv/index.
y4eOHHK php?
page=book&id=119438
HEOTPaHHYEHHBIN JJOCTYII
IULSE 38PETHCTPHPOBAHHEIX
[ojb30Barenei
JI1.2  [Jlyxsosa H. B. MapkeTHHroBEIe KOMMYHHKalHK: yieGHoe mocoGue |(Opendypr: OpenGyprekuii | http://biblioclub.ru/index.
roCyJapCTBEHHBIH php?
YHHBEPCHTET, 2016 page=book&id=481768
HEOTpaHW4YEHHBIH JOCTYII
1S 3apErHCTPHPOBAHHBIX
MONB30BaTENCH
JI1.3 |MasunkuHa, E. H. MapKeTHHIOBBIE KOMMYHHKALHH: Y4e6HO- Mockea: Jawkos u K, Air | http://’www.iprbookshop.
TIPaKTHYECKOE NMOCcobHe ITi Dp Menua, 2016 ru/57161.html
HEOrpaHHYEHHEIH JOCTYII
IS 3APeTHCTPHPOBAHHEIX
M0NB30BaTENEH
JI1.4 |Cunsesa, H. M., HnTerpupoBaHHble MAPKETHHIOBEIE KoMMYyHHKamiK: |Mocksa: FOHHMTU-IIAHA, | http://www.iprbookshop.
Macnosa, B. M., y4eOHUK JUIst CTYICHTOB BY30B, 00YYaromuxcs 1o 2017 ru/71238 . html
Pomanenkopa, O. H., |cnmenuansHOCTAM «MapKeTHHI», «peKIaMHOe Ieo, HeOTPaHMYEHHBIH A0CTYTI
Cunses, B. B., Cunsena, | «CBA3H ¢ 001LIECTBEHHOCTLION JUIsl 3apEruCTPHPOBAHHEIX
H. M. none30Barenei
5.2. lonoTHHTeNbHAS JUTEpPAaTypa
ABTOPBI, COCTaBHUTENH 3arnapue H3patenscTBo, ron Koma-go
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ABTOpBI, COCTABHTENH 3arnaBue H3narenscTBO, rof Konuy-Bo
JI2.1 |Camaruna O. A. Tpakrukym o AHCLUNIHHE «MapkeTunr» pasgen  |BopoHex: BopoHexckui http://biblioclub.ru/index.
«MapKeTHHrOBBIE KOMMYHHKALHHY: IPAKTHKYM rocyIapCTBEHHBIH php?
yHHBepcHTeT, 2003 page=booké&id=39412

HEOrPAHHHYEHHELH JOCTYI
1S 3aperHCTPHPOBAHHEIX

NOJIb30BaTENEH
JI2.2 |Hesoctpyes, IL. IO. MapkeTHHIOBBIE KOMMYHUKalKHU: yueOHoe mocobue |Mocksa: EBpasuiickuii http://www.iprbookshop.
OTKpBITBIH HHCTUTYT, 2011 ru/10770.html

HeO]"paHH‘leHHLIﬁ J0CTyn
Js 3aPETHCTPHPOBAHHBIX
nojb30BaTeneH

JI2.3 |Kmers, E. B. MapkeTHHrOBbIe KOMMYHHKaUKH. Teopud, npaktuka, |Caparto: Aii [Tu Op Memua, | http://www.iprbookshop.
ynpasjieHHe: yueOHMK A/ MarucTpoB 2016 ru/54491.html
HEOTPAHHYEHHBIH JOCTYII
JU1st 3aperHCTPHPOBAHHBIX
nonas3oBarenei

J2.4 MeremxmeHT 1 bru3nec-AIMHHHCTPHPOBaHKE: Mockea: AkagemMus http://biblioclub.rw/index.
JKYPHAT MEeHE/KMEHTa 1 GH3HEC- php? ‘

aIMHHHCTpHpoBanus, 2020 | page=book&id=600685
HEOorpaHHYeHHEIH J0CTyI
JUIst 3aperucTpUpPOBAaHHEIX
[oJik30BaTeNei

5.3 IpodeccronanbHlble 6a3bl AAHHBLIX U HH(OPMAIHOHHEIE CTIPABOYHbBIE CHCTEMbI

KoHcyneranr +

Baspl nanHeix Epponetickoro obiecrsa mapkerunra (World Association of Opinion and Marketing Research Professionals) www.esomar.org

Baspl nannsix ®oxpa "O6wecrsenHoe MHeHHE" (@OM) hitp://fom.ru/
BPasa nanHsix BeepocCHICKOTO LIeHTpa H3y4eHHA obmecTreHHoro MueHua (BLIMOM) https://wciom.ru/database/
5.4. TlepevyeHs MporpaMMHOro ofecneyeHus

Microsoft Office

5.5. YueGHOo-MeTOAHYeCKHe MATePHAJIbI JJIS CTYJAEHTOB ¢ OrpAHHYEHHbIMH BO3MOKHOCTSIMH 3]0POBbS

Tpu HEeOOXOMMMOCTH 10 3aABJEHHMI0 O0YYAMOIIErocA C OTPAHMYEHHBIMH BO3MOMKHOCTAMH 3[0POBBA yueOHO-METONMYECKHE MaTepHasIbl
NPEJOCTABNSIOTCA B (JOpMax, afaNTHPOBAHHEIX K OrPAHHYEHHAM 300POBbA H BOCHPUATHS HHPOpMaiy. [1d JIHII ¢ HApyIIeHHAMH 3PEHHS: B
dopme aynuodaiina; B neyatHoit popme yeenuueHHbM WipudToM. JUis JIHL ¢ HAPYIIEHHAMU cllyxa: B opMe 3NIEKTPOHHOIO NOKYMEHTa; B
nedaTHol Gopme. JIJid JIHI ¢ HAPYLIEHHSIMH OTOPHO-ABHTaTe/IEHOTO anmapara: B (opMe 2IeKTPOHHOTO IOKYMEHTa; B IIe4aTHOi (opMe.

TMoMelleH s /1 POBEICHHA BCEX BUIOB paboT, NPenyCMOTPEHHBIX Y4eOHBIM IUIaHOM, YKOMITJIEKTOBaHEl HEOOXOTHMOIH
CIELHATN3APOBAHHOH yueOHOoM MeOenbio M TEXHHYeCKHMH Cpe/iIcTBaMH o0yueHns. [l npoBeeH:s IEKIHOHHEIX 3aHATHH HCMONB3YeTes
neMOHCTpaLHoHHoe o6opynoan#e. JlaGopaTopHEIe 3aHATHA MPOBOAATCA B KOMIIBIOTEPHBIX Kilaccax, paboune MecTa B KOTOPBIX
0GopynoBaHbl HE0OX0JUMBIMH JIMIEH3HOHHBIMY NIPOrpaMMHBIMH CPEICTBAMH H BEIXOOM B MHTepHET.

7. METOJAUYECKHE YKA3AHHUS JUIS1 OBYYAIOINMXCA IO OCBOEHUIO THCHUATLIHHLI (MOAYJISA)
Meroauueckiie yka3aHHs 0 OCBOSHHIO THCUHIUTHHEI IpencTapneHsl B [Ipunoxenun 2 k pabodeit mporpaMme JHCIMITHHEL,




Mpunoxenue 1

DOH/ OHEHOYHBIX CPEACTB
1 Onucanve nokasareJieil M KpUTEPHEE ONEHUBAHHS KOMIEeTeHIHiA Ha
A3IMHEBIX STaNax X GOPMUPOBaHHA, ONHCAHHE INKAJ ONeHHBAHMS

3VH, cocrapnsionme
KOMIIETEHIINIO

TTokazaTenu ouennpanns

Kpurepuu ouennpanns

Cpencraea
OLIEHHBAHHSA

ITK-3:roT0BHOCTEIO K BBIARNEHHIO 1 YAOBNETBOPEH
(hOpPMHPOBAHHIO C IOMOILBIO MAPKETHHTOBBIX Ki
TPOrHO3HPOBATH CIPOC NOTPeOHTENei, aHAIH3HPOBAT:

0 notpebHocTeli nokynareneii TOBapOB, HX
OMMYHHKALMH, CNOCOGHOCTEIO HayyaTh i
b MADKETHHIOBYIO HH(OPMAIHIO, KOHBIOHKTYpY

TOBAPHOTO PhIHKA
3HaHus PaGoraer ¢  yueGuoii, | nontora n COMIEPKATENBHOCTS O-onpoc
y4yebHO-Meronmueckoil  u | oTeeta ma YCTHBIA Bonpoc; | (Bonpocsr 1-20)
3Harth OCHOBEI | Hay4HOIT JMTEPATYPOL, | yMEHHE NPUBOLHUTH NPHMEPEL T- Tect no
MAPKETHHIOBEIX OTBCHAET  HA  YCTHBIH | cooTBETCTBHE pasneny 1
KOMMYHHKaumi, BOIpOC, CHCTEMATH3MPYET | npencrabnenHoffl B oTBeTax (Bompoce: 1-10)
NoBeNeHNs MapKETHHTOBYIO =xe%w_m:== zmﬁusmuww_ B- Bonpoce k
notpe6uTenci, uupopmamo 0 | nexunit u yuebHoit | axsameny (1-
MeTOmE o norpebuTenax TIpH | IMTEPATYPEL, CBeMeHUAM u3 | 50)
HAaMHCAHHH TECTA U OTBETe | HH(OPMANHOHHEIX PECYPCOB Kypcosas
cripoca "l pa BOTIPOC, Hureprer, NpaBHAEHOCTS | pabora (Temal-
KOHBIOHKTYPEI PBIHKA HaNHCAHUA TECTa 65)
VYmenns TMouck " cOop | BelpakeHHe CBOMX MEICHEH B Q- noxnans
YMETh HeoGXoauMol nHTepatype! | kauecrse JOKNAMYHKA, (teme1 1-9)
aHATH3MPOBATE JuiA HamMcaHWs  mokiana, | oocHoBanHoCTh  oGpamenns
MapKETHHIOBYIO HCTIONB3YeT PazHYHBIE | K Gazam JaHHbIX; | B- Bonpocst k
uHopMano, 6asbl JTaHHBIX TIpH | LieNIeHANPABIEHHOCTD :c:ozw 3Kk3amMeny (51-
KOHBIOHKTYpY pbiHKa, | TPOBCACHHH aHanusa  u 0Tb0pa  MAapKETHHIOBOH 55)
F— norpebuTenei u peiHOYHO HHGOPMALMH TIPH HANHCAHHK Kypcosan
uHpopMalaH B JoKnage. HAoknana, nonHota | pabora (Temal-
noTpedHOCTH [pOBEICHHOTO aHamM3a 65)
NoKynaTeeit PHIHOYHOH HHpOpMaUMH B
loknane
Hasbikn Hcnonssyer cospemennsie | ymerne npumeHaTs |  C3 —kelicsl,
Bnaners: uH(opmaLoHHO- TCOPETHYECKHE 3HAHHA JUIA | CHTYaLMOHHbIE
METOAaMHu aHaaH3a | KOMMYHHKAUHOHHEIE aHaH3a TIPAKTHYECKHX | 3amaHus (Keiic
MAapKETHHIOBOM TEXHOMIOTHH H robansHbIe | cuTyanmii, nenats Nel,2)
uHpopMaLup u | mHdopManuonnEie TpABHITEHBIE BLIBOAKI, yMenue | B- Bonpocs: k
NPOrHO3MpOBaAHKS pecypest B MpOLECCe | OTCTAMBATE CBOK MO3WLMIO aK3ameny (51-
Guteneii | YTPaBIeHuA NIPH PEIIEHHH CHTYALHOHHOTO 55)
Epoca HoTpEORTE MapKETHHIOBOI 3anauus Kypcosas
HEATENEHOCTHIO. pabora (Temal-
65)

ITK-6:cnocoGHOCTEI0 BEIGHPATH AETOBBIX NapTHEPO:

3aK104aTh KOrosopa u KOHTPOJIHPOBATEL HX BBITIOIIHEHHE

B, IPOBOIHTE C HUMHU J1e/I0BEIE TIepEroBOpEI,

3HaHug
3HaTh

HCIIONB3YeT
OCHOBBI | AOMOMHHTENIbHYIO

KOMMYHHKALIMH B | TATCpaTypy

cihepe
JENOBEIX
TIEPErOBOPOB

BEIECHHA
TECTHPOBAHHIO,

npu

NOATOTOBKE K onpocy H

BBICKa3BIBAET COOCTBEHHYIO
TOYKY 3peHH: [0 BOMpocaM
JENIOBBIX KOMMYHHKAIHI{

PasBEPHYTO  OTBEYaeT Ha
BONPOC,  ApryMEHTHPOBAHO
BBICKQ3bIBAET CBOIO  TOMKY
3PCHHA, CaMOCTOATENBHO
dopmynupyer BriBogE!

O-onpoc
(Bonpocsr 21-
40)

B- Bonpocs! k
3k3ameny (1-
50)
Kypcosas

paboTa (Temal-
65)
Ymenun Onpenenser B3aumocessu | B TIOJIHOM obseme | I — mokanst
YMEThb BEIOWpaTh | IpH  BIGOpE  mENOBBIX OIpe/ieeHsl B3aUMOCBA3M | (Temsl 10-14)
ACMOBBIX  TApTHEPOB, | MAPTHEPOB C | mpoueccoB M ABNeHHil mpu
3aK/II0YaTh 0rOBOpa HCTIONB30BAHHEM HATIHCAHHU noxnana; | B- Bonpockl k
COBPEMEHHBIX CaMOCTOATENBHBIH  Xapakrep | sk3ameny (51-
HH()OPMALUHOHHO- paboTel  NpH  HamucaHuu 55)
KOMMYHHKAIHOHHBIX noKIafa Kypcosas
TEXHOIOT Ui H pabora (temal-
HHOPMALHOHHBIX 65)
PECYPCOB IIDH HANHCAHWH
JoKIana
Habbixn Oprauusyer cpsss Teopmu | Crobonno npumenser | C3 —keiicsr,
BITAJNIETh H NpPaKTHKH TPH AHANW3E | TCOPETHYECKHE 3HAHMA Ha CHTYaLHOHHBIE
METOJlaMH BEIEHHA MapKETHHTOBBIX AAHHEIX B | npakTHKe, TOITHOCTBI0 33/AHHA
NeNOBBIX neperosopos | MpoLecce pelueHus | pianeer TePMHHOJIOrMe i (xeficNe3)
CHTYALMOHHBIX 3ajaHMil B | normuecku rpaMoTHO | B- BOmpoce! k
cocrase Manoro | ofocHOBEIBaeT cobcTeeHHEIR 9K3ameny (51-
KOTIeKTHBA BBIBOJIEI  NPH  pEILEHHM 55)
CHTYAUMOHHBIX  3ajamuii B Kypcosas
MalnoM KONJIEKTHBE pabora (Temal-
. 65)
TTK-9:1OTOBHOCTSIO aHATH3HPOBATE, OLEHHBATE 1 Pa3pabaThiBaTh CTPATErHH OPraHU3AMMK
3Hauns H3Y4aeT NeKiuM, yuebuyio | ymenne HOJIB30BATECH O-onpoc
3HATE OCHOBLI | H  HAYMHYHO JIMTEpatTypy, | yuebHO# M nmomomuurensHol (ronpocet 41-
CTPATErHYECKOro TPOBOJHT AHANH3 H QLEHKY | IMTEPATYPOii 1P NOArOTOBKe 55)
MAPKETHHTOBOro MAapKETHHIOBbIX K Ofpocy u TecTy, yMenme| T-TecT no
NaHApoRaHHA KOMMYHHKALHOHHBIX TIPHBOJIHTH NpHMepBL; pasgeny 2
CTpaTerwii MpU MOAroToBKe | monHoTa nposeaenHoro | (Bonpocsr 1-10)
K OMpOCYy H TECTHPOBAHHI0 | aHANM3a MapKeTHHroBeiX | B- Bonmpocs! k
KOMMYHHKAIIHOHHBIX aksameny (1-
CTpaTeruif mpu moAroToBKe K 50)
ONpOCY H TECTHPOBAHHIO Kypcogas
pabota (temal-
65)
VYmernn HCIONMB3YeT PayIH{HEIC | IONHOTA aHATH3A paanhunbix | [l — goknamst
6assr J2HHBIX H | ToYex 3peHus Ha [ (Temsr 15-25)
VYMere  paspaGatesars | rnobansusie PaccMaTpHBAEMYIO B | B- Bonpock k
KOMMYHHKaLHOHHBIE HH(OPMaUHOHHBIE JoKnafax npobnemy; Hammyue 3K3aMeny (51-
CTPaTerii OPraHH3allky | pECYpCsl  NpH OlEHKe | CODCTBEHHBIX  BBIBOIBI 10 55)
CTpaTerHy, Opranusauuy u | HCCIeNyeMol B moknapmax Kypcosas
TJIaHHPOBAHHK npobneme pabota (temal-
MapKETHHIOBO 55)
NeATebHOCTH
Haspikr NPOBOIHT MApKETHHIOBBI | yMEHHE  BBICKAsbBaTh u| C3 ~Keifichl,
BNANETH MCTONAMH | AHAIHI,  OLEHHBACT 1 | OGOCHOBATE CBOH CY)KACHHS CHTYaUHOHHEIE
noprdensHoro ananusa | oGobiu@er  manmse TpH | ymeHHe NPHMEHATE 3a7aHAT
B mpougcce paspaborku | paspaborke TEOPETHIECKHE 3HAHMA na |  (keficNed,5)
MapKETHHIOBO MapKETHHIOBBIX CTpaTerHii | pemenus CHTyallHoHHOro | B- Bompocs: k
CTPATErMH KOMIIAHHH c HCIIONB30BAHKEM | 3aIaHUA 3K3ameny (51-
COBPEMEHHBIX 55)
HH(pOPMALIHOHHO- Kypcosas
KOMMYHNKAIMOHHEIX pabora (Temal-
TEXHONOTHH 65)




1.2 IlIkasne! OLeHHBAHHA:

Texymuii koHTpone ycnesaemoctn K NIPOMEKYTOYHAA  ATTECTALMI
OCYMICCTBIAETCA B pPaMKaX HAKOIMUTEITBHON OaJUTbHO-PEHTHHIOBOH CHCTEMBI B
100-6annsHoi mkane:

Ok3amen

84-100 6aor (ouenxa «OTJIHYHOY)

67-83 6anos (oLeHKa «xopomoy)

50-66 6amnoe (oueHka «YIOB/IETBOPHTENEHON)

0-49 6annos (ouenka «HEYIOBJIETROPHTEILHON)

2 TumoBBle KOHTPOJLHBIE 33/]JaHMA WM MHBIE  MaTepuassbl,
HE06X0JHMBIE JUIA OLEHKH 3HaHHH, yMEHNH, HABBIKOB M (unu) onerra

AesTeIbHOCTH,

XapaKTepH3yIIHX aTanBI dopmuposanus

KOMIeTeHIMH B IPOIecce OCBOCHHA o6pasoBaTeLHOH IPOrpaMMeI

12,
13.
14,
15.

16.
17.

18,

19.

Bornpoce! k 3x3ameny
HHTErpHpOBaHHbIE MADKETHHIOBEIE KOMMYHUKALHH: CYIHOCTE M 3ana4n, OCHOBHBIE OTIHYNA
OT TPAAHLIHOHHBIX KOMMYHHMKALIH
PaspaGoraiite monens nponecca KOMMYHWKaLHK, HCMIOJIB3YA A ee OCTPOCHHS
TIEPEUMCIEHHEIE INCMEHTEI: NIONYYATeINb; KOAMPOBAHHE; OTBETHAN PEAKLAA, noMexH; ofpartHas
CBA3b; 0BPAlLEHHS; CPEACTBA PACTPOCTPAHEHHS HMH()OpMATH; OTIIPABHTEND; paciHpoBKa.
KoMMyHHKATHBHbIE LEMH B KOMMYHHKATHBHON TONHTHKE npennpuatsa. Crparernu
NpUBlIeYeHns norpebureneii,
OGocHyiite, 3auem HeoGXomUMO NPOBOANTS MapKeTHHIOBBIE HCCICNOBAHMA IIIA
KOMMYHHKALHIL.
Kak B nosnunonuposanuu KOMMYHHKaUHii o6ecneunsaetcs cooTBeTCTRBHE HH(OPMALHOHHEIX
obpalnenuii H yHHKAIBHOCTH Mapku?
B ueM cymuocTs peknambl, M kakue ocHOBHBIE Gbyrkuun ona seimonHset. Onpeenute ponb
PEKJIaMbl B MAPKETHHIE,
OnuumTe NperMyIIectBa H HETOCTATKH OCHOBHBIX CPENCTB pacnpoCTPaHeHNs PeKIaMHOM
HHGOpMAaTHH.
HeaTe/IbHOCTS BHYTPHKOPNIOPATHBHEIX AMEHTCTR: OCHOBHbIE ¢yHKuEn. Pons estensHoctn
PEKIIAMHBIX ar€HCTB B CTAHOB/IEHHH PHIHOUHBIX OTHOLIEHHIT B POCCHH,
OcoeHHOCTH peliaMbl B 3MEKTPOHHEIX M IEYATHEIX CPENCTBAX MaccoBoif RAGOpMalH,

. OcoBeHHOCTH HapyKHOM PEeKNaMBI M PEKIIAMBI B MeCTax npogax. OnHiuHTe MeMeHTH

HCHO/IB30BAHNA

. OcHoBHbIe CTHITHCTHYECKHE XapaKTEPHCTHKH PEKTaMHBIX TeKcToB, OnummTe OCHOBHEIE

XAPAKTEPHCTHKH TeJie H PaIHOPEK/IAMbL, HHCTPYMEHTHI CO30AHNA PeKIaMsl,
CounansHO-NCHXONOTHYECKHE ACTIEKTEI penambl. B kakoii Mepe pexnama dopmupyer 1
OTpakaeT UEHHOCTH obectsa. OCHOBHEIE NPaBOBLIE thaxTopsI perymnposanns pekiamHoit
JEATENBHOCTH

Cxema B3aHMOIEACTBHA PEKIAMHOIO areHTCTRA 1 Ppexnamosarens.

TokaxuTe npouenypy nnanupoBaHKs PekIaMHOI KAMIAHUY B CETH Hureprer. Hasosnte
CPEAICTBA PeKIaMHPOBAHKSA B ceTH HnTepHer.

OO6bAcHUTE KIII0UEBble KOHLEMIAK MEAHAMNAHHPOBAHHSA M CPEMICTB PACIIPOCTPAHEHAS
peKnaMsl,

Onpenenure cunsnele ¥ craGbie CTOPOHBI Fa3eT KaK PeKIAMOHOCHTEA.

Tpoananusupyiite sHavenne ynakosks, kax spbexTHBHOl BOIMOKHOCTH L OCYILECTRIICHHA
PeKnaMmeL.

CpezcTpa pasMemmenHs HapyxHOH pekiamsl, Peknama B TeNne(hOHHBIX CIIPABOYHHKAX.
Ipenmyimecrsa u HenoOCTATK L

Onuutare cTpyKTYpY panmo, ero OpPraHMU3aLHIO, €10 HCMOJIB30BAHHE B KAUeCTRe

20.
21
22
23,
24,
25,
26.
27.
28.

29.
30.

31.

32.

33,
34,
35.
36.
37.
38.
. OCHOBHBIE COCTABNAONIHE JMEMERTE! MEXAHHIMA OLEHKH 3()peKTHBHOCTH HHTErpHPOBAHHEX
40.

41.
42.

43.
44,

45.
46.

47.

48.
. JlupexT-MapKeTHHr, kak yacTs obmieii cucTeMEr COBPEMEHHOr0 MapkeTHHra. Cpeacrsa

50.

MennacpeacTea pexsiamsl. [Tpeumymectsa H HenocTaTky,

Onwuuure cTpyKTYpY TeneBHaeHuS, ero OPraHM3aLHIO, HCTIOIE30BAHKE B KAYeCTBe
MeNHacpencTsa peknamsl. [IpenMyIlecTsa 1 HeAOCTATKH TeNeRH3HOHHOH PeKiIaMsl,
THOB!I HHTEPAKTHBHEBIX H HOBBIX ansTepHaTHBHBIX CMH, Hx xapakTep Bo3neiicTeus B pexname.
Haiire ouenky coctosanna PR Poccuu. Onuuuure cyTs KoHuenuuu PR

Kakyio yHkumio Bemonuser PR p MapKETHHIOBBIX KOMMYHHKaLUuAX. UeM noxoxa i
OTJIMYAETCA OT PeKIaMbl AeATeNbHOCTS PR,

OGocnyiiTe 3HaYMMOCTB OCHOBHBIX npunuknos PR. Kakue TpeGoanus npexbsusiores k
BocnpHuaTHIO PR-06pasa.

Cxema onenkn addexrusroctn PR komnanum, MeTonsr onenku sibexTHBHOCTH nuap-
MeponpuaTHi, [Ipumepst 3@ derTBREX poccuiickux u 3apyGesKHBIX KaMDaHHii,
O6bsacuuTe, uto Takoe PR # yeM on oTanuaercs OT pexnamel. HHCTpyMeHTEI nabnux
PHIIEHLUH3.

OcHosHble (hopMbl e0BOTO 0B MmeHNMs. Beiennre vanbonee spdiektusnsie hopmsl,
CHOCOGCTBYIONINE PASBUTHIO CBA3E ¢ 001ECTBEHHOCTHIO,

Bsaumocesss TpaHumosHOTO M npaMoro MapkeTuHra. OnuummTe CTpyKTYpY
B3anMoelicTIA, COCTABHTE MOfENs IpoLecca NEPCOHANBHBIX TPOAAskK.

Haiite XapaKTepHCTHKY THYHBIX NPOAAK, BBIIETHTE ee cnenHduyeckue 0cobeHHOCTH,

B uem cyTb koHuemmH fenororo obuenna? Packpoiite ee cogepicanme u daxropst
(opmupoBanus.

Hanosure (Tesncro) neroku PasBUTHA cBAsell ¢ obmecTsenHocTE0. [TpuBenUTe
MCTOPHYECKHE NIPHMEPE! IPEILIECTREHHHKOB COBDEMEHHBIX METO/IOB paboTei B obnacTu
CcBA3eH ¢ 001eCTBEHHOCTEIO,

Cipopmynupyiite Hasnauerne i 0cOBEHHOCTH dynrimmi cpepcTs KOMMYHMKaLHH B NpAMOM
MapxeTHHre. [IpHMepbl BOIMOKHBIX BAPHAHTOR apexTHBHOrO COBMEIEHMA CpecTB
KOMMYHHKALIHK B IPIMOM MapKeTHHTe,

B uem cymmocts cruMynuposanns TPOJQK B CHCTEME MAPKETHHIOBBIX KOMMYHHKALHA?
OcoGeHHOCTH NPHHLUMIOB H MeTOROB CTHMMYJIUPOBAHHA NPOAAK,

HaiiTe OUEHKY 3HAUCHNS CTHMY/IHPOBAHMS 1pojax B KOMILIEKCE MaPKETHHTOBBIX
KOMMYHHKALWH 11 BHINOIHEHNA TAKTHYECKHX teneii gupmbl, Kakosa POJIb CKHIOK,
KYIOHaXa, KOHKYPCOB B CTHMYNHPOBAHHU cOBITa?

Kakossl pons 1 conep:canue ynakoskn s nepenatie KOMMyHHKaUMOHHOM HE(OpMAatHH
noKynaremo?

Kaxie 3aaun KOMMYHUKAUHOHHOH HeATENBHOCTH PeLIAET 3IEKTPOHHASA CHCTEMA CETh
Hureprer. Beigenute ocHoBHBIE G1oKY OpraHH3aLUH 3MEKTPOHHON TOPIOBIH C BEIIEEHAEM
SHAYAMOCTH 1 BO3MMKHOCTEH NPOrpaMMBI Nlepexofia B OHNaH-Ou3HeC.

Mepuanpnaiisunr. [Tosstre 1 cynsocts, OcHOBHBIE LNy ¥ CofIepIKaHKe MepyaHaaiisuHra

MapKETHHIOBBIX KoMMYHRKaLuii (HK)

Bpenp 1 Tosapras mapka, CymHOCTS, NOHATHE 1 OCHOBHOE Ppasnuyne NoHATHI Gpenn n
TOProBas Mapka.

CobbrraiiHbiit MapKkeTrur, ero 0COBEHHOCTH BO3NEHiCTBHA Ha notpeburesns.

3HayeHHe BEICTABOYHOH NEATENBHOCTH B KOMMyHHKauusx. OpraHusalys u npoBeserue
BEICTAaBOK . CXema OpraHu3aliy YYaCTHS B BHICTABKE.

OTniaue MAapKeTHHIOBOrO HCCIE0BAHMA OT KOMMyHHKaLHOHHOr0. MeTonnka ouenkn

2 eKTHBHOCTH MPEKT- MAPKETHHIOBOH KAMIAHKH.

Ieuxonornyeckne acnextsr pextamueix Hecnenosanuii. MeTonuka pacyera neuxonoruueckoii
3 (heKTHBHOCTH pexmaMsL.

OmNHIIATE TEXHONOr MK NPAKTHYECKOTO H KPEATHBHOTO ILUIAHHPOBAHUA

MeTonuxu cosnanms kpeaTHBHO# IIpAMO# MOYTOBO peknamsl. [ToBbILEHKE sddexrusHOCTH
Gpourop 1 GykieTos.

Kpocc-npomoyu. TIpopmkenne HeckonbKix Opennos B paMKax omHoM TPOMO-KaMITaHHH,
Ilenwu, sapuanTsr, OTrpaHHYEHHA.

TMoustue s¢dexrusroii pernamer, Konuenuus coznanus a(dexTHBHON pexnamel,

AHDEKT-MapKeTHHra. Pa3paGoTka u peanusams IMpekT MAPKeTHHIOBOH KaMITAHHH,
OcobeHHOCTH NPHMEHEHNS THYHBIX # Ge3THYHbIX KOMMYHHKATIHH,



51.'pynna koMnauuii no passuTHIO PCCTOpaHHOTO GH3HECA peaeT pacmMpsTs CBOIO
CCTE 32 CHCT OTKPEITHA HOBOTO KOHUENTYaNEHOTO pecTopana. Ha nokansHom PHIHKE TAKHX
PECTOPAHOB HECKONIBKO, H OHM MCMHONIB3YIOT MOMHOMACIITAGHBIH KOMILIEKE MapKETHHTOBBIX
KOMMYHHKALWH, B 4HCne KoTopsix PR, cTumymipobatme COBITA, NEPCOHANBHEIH MapKeTHHT,
peknama B Tpaguuuonnsx CMH u BTL-koMMyHukaumu. Oy i3 pectopaHor paGoraer na
peiHKe Gonee 4 NeT H Ha KOMMYHMKALMK TpatuT npumepHo 100 Teic. py6neii B mecau,
Brigenure  ocHoBHBIE  KpuTepHM PCKIAMHPOBAaHHA  NAHHOTO  pecropasa.  [laiite
XapaKTepUCTHKY KOMMYHHKaUHOHHOH JEATENEHOCTH 3TOr0 pecTopaHa.

52. OTKpHITHE pecTOpaHa COCTOAJIOCH uepes 3 MecAua nocne Hawana pekiamHoi
KamnaniH, npuypoueHHoN Kk AaHHOMY coBbrmmio. [Tepriii Mecsy 6bia 3akeiicTBOBaNA oaHa
M3 MAPKETHHIOBBIX KOMMYHMKaUMi, BTOPOHl MeCAL — 03HAMEHOBANCS HHTerpauueii eme
OZHOM KOMMYHHUKALHH, TPETHIT MECALL — CTaN anoreem PekNiaMHO kaMnanHH. Bonpock.
Kakue cpenctsa pexnamsi u KOMMYHHKaUMii HCcrons3oBana pecToparopsi, 4TOGBI
HH()OPMHPOBATE NOTEHUMANEHEIX KIUEHTOB 06 OTKPBITHH pecTopana B 1 Mecsan PK?

— HAPYXKHaA peKiama;

— pamHopekiama;

— MEYATHAA PEKIaMA H JINYHBIC KOHTAKTEL.

Kakue unTerpupoBaHHsie KOMMYHHKAUMH HCIONB30BANUCE BO BTOPOM MECALE PEKNAMHOT
kamnauuu? [Touemy 3 Mecan peKTaMHOM KaMIaHMK cTan ee anoreem?

53. B OCHOBE MapKeTHHIOBOI KOMMYHHKauuu B CeTd JIGKHT MEXaHH3M HPOABHKEHHS,
OH npuBomuTCA B meiicTBHe TMOCPE/CTBOM pekiaMbl, OpSHIMHra ToBapa wmM yciyru,
CTHMYTHpOBaHuA COBITA, HOPMHPOBAHHA OBUIECTBCHHOTO MHEHHA. Ilpoaprxenne Moxer
OCYIISCTBIIATECA C MOMOLIBIO OHOTO MMM HECKOJBKHX HHCTPYMEHTOB, MEPeYHCIeHHBIX
BEIILIe. [IpH 3TOM MEXaHH3M BO3AGICTEMA Ha LENEBYIO aYAUTOPHIO MOMET GEITE PA3THYHBIM:
HH(bopMUpoBanKe; yOexaenue; BosgelicTame; CTHMYHPOBAHHE; BOB/IEYEHHE AYAUTODHH B
NPOLIECC MOKYNKH, KyILH — poJaku. Bonpocs:,

Kakue cneundunueckue ocoGennocty nmeior MapKETHHIOBHIE KOMMYHHKALMH B Cetu?

— JIErKO OTCIEHHBAIOTCA,

— PR u pexnamMHEle MaTepHanbl, oONaHHEe uepes cucteMy MK B Cerw, sBnsiores rubkuMu u
MOTYT IOJABATECS B OTIPEAEIEHHOM 00BEME Onpe eI eHHO AYAUTOPHH;

— TNOBBIIAIOT 3(peKTHBHOCTE CcoBCTBEHHOI PEKNIAMHON KaMIAHHH M  MOHMKATH
dbQexTHBHOCTE  pexknaMHOii  KaMnaHuu KOHKYPEHTOB, = MO3TOMY  lenecoobpasHo
OTCNEXHBATE CAlTEL, HAHOO/IEE MOCEIIAEMBIC TIOTEHIIHATE HEIMH KITHEHTaMU,

— BO3MOXKHOCTB NMCPCOHANM3aLnMu MK

Kaxue cneundmueckue ocoGerroctn MK B Cetu BEi MOTJIH BBIAEHTE JONONHUTENBHO?

54. Jlon  moctaBkM  motpebuTtenio 3amIaHHPOBAHHEIX  ofpamenuii  Menone3yeTcs
ONPEASNIEHHEIC HHCTPYMEHTEL MAPKETHHTOBEIX KOMMYHHKALIMH, KaokIsii 13 KOTOPBIX HIIH HX
HHTErpauys Lenecoo0pasHbl M aKTyanbHbl Ha ONMPEAENCHHOM 3Tane >KH3HEHHOro LMKIA
ToBapa/ycayru. [Iponseomurens cofupaeTcs BrBecTH NpoGHYI0 NapTHIO HOBOH A JAHHOTO
PHIHK2 3KO-NPOLYKLMU, YTOGE ONPEIENHTE HEe TONBKO CIIPOC HA HEE, HO M BO3MOKHOCTH
PACIUHPEHHUS MPOH3BO/ICTBA 32 CHET NPHBJIEYEHNS HOBBIX TOKYNATENEiL, Bonpocki.

Kakune MapkeTuHrossie koMMyHukammn NPHMEHAIOTCA MPOH3BOJAMTENIMH Ha 3TaNe BHIBOAA
TOBapa Ha PBIHOK?

— peKiama;

— CTHMYJIMPOBaHHE COBITA;

-PR;

— NMPAMOi MapKETHHT,

— JIHYHBIE TPOIAXKH,

Ecmi B mepeune Her BapuaHTOB OTBETA, TO HA30BHTE coGcTBeHHbIl Baphant, Kaxue
MApKETHHIOBBIC KOMMYHHKAUWMH ¢ HauGonbmed 3¢eKTHBHOCTRIO MODIM 6kl OTpa3uTh
MapKETHHIOBOE O6pallleHHE TIPOHIBOANTENA IKO-MPOAYKUMH K LIGAEBEIM AYAMTODHAM Ha
3Tane Beipoja?

55. HecmoTpa Ha To, 4To GpeHomur B TNIPAKTHKE POCCHICKHX KOMMAHHIH 3HAYHTEIBHO
OTIMYACTCA OT AHANOTMYHOTO mpoLecca B pafore 3apyGemHbIX KOMNAHH (cTaHoBNEHHKE
KOTOpOro Jarupyercs eme KOHLOM 19 Beka, Hanpumep, Unilever, Coca-Cola, Ford,
Schwarzkopf u np.), ero mecto SHATHTCNEHO, OH paspabaTeiBaeTCa M OCYMIECTBIAETCS MO
BCEM  MHDOBBIM MNpaBHIAM M CTAHJAPTAM M HAXOJMT JOCTOHHOE OTPOKCHHE B
NPCICTABJICHHBIX HA PEIHKE TOBApaX M ycnyrax. OTYero 3aBHCHT JKM3HEHHEL nuKn Gpexna?
HT0 03HAYAET MOHATHE «TICEBNOGPEHIH?

Kpurepuu ouennsanns:

OLCHKA «OTIHYHO» (84-100 Ganmos) BHICTABAAETCH, eCNM  M3JIOMEHHELH MarepHan
haktigecku Bepen, Hanuume rmyGokmx HCUCPMBIBAIOIIMX 3HAHHH B oGBeMe mpoiiaeHHOI
NporpaMMel JUCLUMILIHHEL B COOTBETCTBUH ¢ MOCTABICHHBIME NporpaMMoii Kypca LEnsIMH u
3anauaMu 00y4eHNA; MPABUIIBHEIE, YBEPEHHEIC NEHCTBHS 110 NPHMEHEHHIO TIONYYEHHBIX 3HAHME
Ha NPAKTHKE, rPAMOTHOE M JIOTHYECKH CTPOIHOE M3N0MKeHHe MaTepHala npH OTBETE, YCBOEHHE
OCHOBHOH H 3HAKOMCTBO C JOMONHHTEIEHOH JIRTEPATYPOIi;

OuEHKa <«xopomo» (67-83 Gannor) BEICTABJAETCH, €CNH - HANHYHE TBEPABIX M
AOCTATOYHO MOMHBIX 3HAHHIA B 0GBEME NPOHICHHOI NPOrPAMMBI THCIMILIHHEL B COOTBETCTBHH ¢
uenaMu oGydeHHs, NpPAaBUIBHEIC AEHCTBMA [0 [IpUMCHCHHIO 3HAHWH HA MpaKTHKE, YeTKoe
H3NI0IKEHHE MATEPHAIA, IOTYCKAIOTCS OTACIBHEIE IOTHICCKHE H CTHIHCTHYECKHE HOTPELIHOCTH,
olyuaiomuiics  ycBomn OCHOBHYIO JIMTEDATYPY, PEKOMEHAOBAHHYIO B paboueit mporpamme
JUCIHITITHHEL,

OLCHK «yI0BICTBOPUTEILHON (50-66 GaN0B) BEICTABIACTCA CCAM - HAJIHYHE TBEPILIX
3HaHHii B 06BEME NPOHAEHHOTO KYPca B COOTBETCTBHH C NEMAMH O0yUEHH s, H3NOIKEHHE OTBETOR
€ OTAENBHBIMH OWHOKAMH, YBEPEHHO MCTIPABICHHBIMH TOCIE JOTIONHHTENBHEIX BOMPOCOB;,
TPABUIBHKIC B LICTIOM AEHCTBHA 110 IPHMEHCHHIO 3HAHU HA IPAKTHKE;

OlLieHka «HEeYIOBNeTBOpHTENbHOY (0-49 Gamnos) BhicTasnserTcs, eciu - OTBETHI He
CBA3AHEL C BONPOCAMH, HATHYHE IPYOHIX omMBOK B OTBETE, HENMOHHMAHHE CYLHOCTH
H3NIaragMoro BOMpPOCA, HEYMEHHE MNPUMEHATh 3HAHMA Ha NPaKTHKE, HEYBEPEHHOCTE H
HETOYHOCTE OTBETOB HA IOTIONHATE/BHBIE ¥ HABOJALIME BOMPOCHL,

Temb1 KypcoBrIx paGor
MapkeTHHIOBEIE KOMMYHHKAUMH TIPH TIPOIBKIKERMH HOBOTO npoaykTa
Ocnosusie geptel UMK n [PEHMYIIECTBA HCNOTB30BAHHA
Henocrarkn UMK, Muenue NPOTHBHHKOB KOHLIETILIHK,
Ilpocras KOMMyHHKAUHMOHHAT MOJE/H (MeNUTHYHOCTHAs KOMMYHHKALIT)
Basosas KoMMyHHKaLMOHHAS MOAENs (MAcCOBas KOMMYHHKALHs)
Mozent ABYXCTYneH4aTOH KOMMYHHKALHM
Teopuu 1 ocHoBHEIE Monenn HMK
IIpoGaemet opranusarm UMK BayTpy KomMnanmm, BapwamTs! oprasmzauus
OcHOBHEIE KOHTAKTHbIE ayauTOpHH B MK
10. MHCTpYMEHTBI BHYTPEHHHX KOMMYHHKALWMI,
11, Bzaumocease Marketing mix u IMK
12. Cocrasnsiomue koMmnekca MapKeTHHra yciuyr
13. Mepapxus nanuposanua crpaterun UMK
14. Orans nanuposaHus HHTCTPHPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKAIIHI
15. OCHOBHEIC HHCTPYMCHTEI HHTETPHPOBAHHEIX MapKETHHIOBBIX KOMMYHHKALM
16. [lepeyncanTe OCHOBHEIE 3TAMBI niaHMpoBaHua ctpaternn UMK
17. Uuctpymentst UMK: peknama, CTHMYJIMpOBaHHe cObiTa, PR
18. Mucrpymentst UMK: npsmoif MapkeTHHr (direct marketing), muuneie npoaxu, ApPMapKu
H BEICTABKH
19. Mnctpymenter UMK: Hurepher, CTIOHCOPCTBO, (PMPMEHHEIE CTHIEL
20. Muetpymentst MMK: ynakoska, pekiiama B Mecrax NPOA&XK ¥ MEPYeHAAM3HHT
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Hucrpymentst UMK: Product Placement, Word-of-mouth advertising

- Huctpymentst UMK: Event —MapkeTusr, CIIOHCOPCTBO

Hncrpyments: UMK: Hoesie Menua
Hecranpaprasie unctpyments: UMK

. Hcnone3osanue CRM- NPOTPAMMBI B KOMMYHHKALMOHHOMN NEATENBHOCTH TIPEATPHATHSL.

Pone u dymxumn mapkernHrossix KOMMYHHKAUMH B JEATENBHOCTH COBPEMEHHEIX
KOMMaHHI (KOHKPETH3ALMSA IPUMEDOB).

Orevectsennpldft M  3apyGemHelii  momxox K KIACCH(MKALMH ~ MapKETHHIOBEIX
KOMMYHHUKALIHIA.

CoBpemennbic  npeamockLiky HHTCTPAlMH  MApKETHHFOBEIX ~KOMMYHHMKAUMA
NPOABJICHUE MX B ACNEKTE AEATENBHOCTH CTPAXOBEIX KOMMAHHII.

- MapKeTHHrOBBIC KOMMYHHKALIHY B topmare 3D,

HuctpymenTapuii MADKCTHHIOBBIX ~KOMMYHHMKAUWii B  IEeATENbHOCTH  KOMMAHMI
pecTopanHoro GH3Heca (KOHKpeTH3aLHs TIPHMEpPOR).

(DakTopsy, BIHAMME HA HOPMUPOBAHHE CTPYKTYPB! MAPKETHHIOBHIX KOMMYHHKALMH B
ACATCILHOCTH poccuiickux 0aHkoB (Ha NpuMepe chepsl AEATENLHOCTH 10 BBIGOpY).
CHHTETHHUECKHE CPENCTBA MAPKETHHIOBBIX KOMMYHHKALUHI B JeATENBHOCTH POCCHHCKHX
KOMMaHHuit (Ha npuMepe cdepsl JeATeNLHOCTH 1o BeIOOpY).

- CoBpeMeHHEI ONBIT KOMMAHHI B pasBUTHH KOMMYHHKAUHOHHON AEATENBHOCTH.

BeicTaBouHas peaTensHOCTE Kak 3 (eKTHBHEI HMHCTPYMEHT TO3HLIHOHAPOBAHUSA
KOMNAHHH (KOHKPETH3aLWA IPHMEpOB).

BpeHmuBr kak OCHOBA KOMMYHHKAUHOHHOI ACATENEHOCTH OTEYECTBEHHBIX KOMMAHMit
(KOHKpeTH3aLKA PUMEPOB),

- BpenauHr u ero pons B uHTerpaHn MAapKCTHHIOBBIX KOMMYHHKALMIA,
- Bpennuur poceniickux komnanmuit (Ha npumepe cdeprr AesTensHOCTH Mo BEIOODY).
- PaspaGoTka MHTETPHPOBAHHEIX MapKeTHHIOBBIX KOMMYHHKalmil (Ha npuMepe cdepst

JEATENEHOCTH MO BEIGODY).

- AHaTH3 MAPKETHHIOBEIX KOMMYHHKALHMI B JeATeNbHOCTH OTEHECTBEHHBIX KOMIAHHH (Ha

npuMepe cepsl AEATENEHOCTH 0 BEIOODY).

. AKUMM  CTHMYJMpOBaHHA COBITA KaK HHCTPYMEHT pPa3sBHTHA KOMMYHHKaimil ¢

NoTpedHTeNAMH (KOHKPETH3ALHA [pHMEPOB).

- BTL-meponpusatus kak uHCTpyMeHTE! CTHMY/IMPOBAHHA NPOLAK TOBAPOB M YCHAYr

(KOHKpeTH3ALMA NpHMepOB).

BTL-Meponpuatss B NpakTHKe PasBUTHA JEATE/IBHOCTI KomnaHui (Ha npumepe cdeprr
JEATENILHOCTH M0 BEIGOPY).

IIpenmymiecTsa i HETOCTATKH CHHTETHYECKHX CPEACTB KOMMYHHKAUHIi (KOHKpeTH3aLusT
NPHMEPOR).

. OcobennocTu NEPCOHANBHBIX NMPOOAX B KOMINEKce MapKETHHIOBBIX KOMMYHHKaLHAX,

Hcnomssosanne  cpemers  mpsmoro MapKeTHHra B  JEATCHBHOCTH  KOMITaHMil
(KOHKpeTU3ALMs NpUMEpoB),

Hmumx kak ochosa (opMHpOBaHHA CBA3CH C OGILECTBEHHOCTHIO B DEATENILHOCTH
KoMnaHuii (Ha npumepe cdepr AeATeNsHOCTH Mo BEIOOpY).

Hetoprueckue acnexts: Gopmupopanus PR B aestensHocTH OTEYECTBEHHBIX KOMNaHuil
(KOHKpeTH3aLHA NpUMepoB).

PUPMEHHBIH CTUITE KAK 3/IEMEHT KOMMYHHKALHONHOLO obpasa komnauuii (Ha npumepe
cheps1 AeaTensHOCTH Mo BBIOOpY).

DNeMEnTHl (MPMEHHOTO CTHIIA KOMMNAHHH H ero TNPE/CTABNIEHHE PHIHKY NOCDEICTBOM
MAapKETHHIOBBIX KOMMYHHKAUMIA (Ha NpEMepe JeATeNbHOCTH KOMIAHAH 10 BEIOOpY).
OrnuuuTeNBHbIE  XapAKTEPHCTHKH  MOHATHI CHMMIDKY, «NIENOBAA pEMyTaUHA» M
«peKaMHbIH 00pasy (KOHKpeTH3amus NPHMEPORB).

DTankl pasBHTHA 3KONOTHYECKOro MapKeTHHIa B POCCHI (KOHKPETH3aUHA IPHMEDOE).
Tlporpeccusnsie Hanpasnenus u HHCTPYMEHTApHii 3KOJIOrHIECKOr0 MapKETHH,

53.
54.

55.
56.
57.
38.
59.
60.
61.
62.
63.
64.

65.

OcoGeHHOCTH H pasmiyKs IKOMAPKETHHTA U IKOPEKITaMEI (KOHKPETH3ALHSA PUMEPOB).
TIpesnocsinKm pasBUTHA MAPKETHHIOBEIX KOMMYHHKALHIT HOBOTO MOKONEHHA: Xail-Tek 1
Xai-XI0EM.

MoGunbHbIli MapkeTHHT M MOGHIBHAA peKaMa Kak MHCTPYMEHTH HHTErPHpPOBAHHBIX
MApKETHHTOBBIX KOMMYHHKALHI (KOHKDETH3AIMA TIPHMEPOB).

OpdexTnusHOCTE MOBHIEHOTO MapKeTHHTa B YCIOBHAX CHIKEHUA PONH TPAAHIMOHHEIX
KOMMYHHKaLUHiA,

WHTepripeTalis MOENH HHTCTPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHMKAUMHA Ha
COBPEMEHHOM 3Tane PasBUTHA MaCC-MeIHa,

Binsnue coBpeMeHHEIX TeXHOMOrmi Ha HHTETPaLHI0 MapKeTHHIOBEIX KOMMYHHKALWH
(koHKpeTH3aLKMA NpUMepOB).

Henons3osanue (HPMEHHOTO CTHL M €ro 3JIEMCHTOB B HEATENEHOCTH PECTOPAHHBIX
3aBENCHHIT (KOHKPETH3ALHA [IPHMEPOB).

Murerpaums unctpymentapus PR B KOMMYHHKALHOHHYIO JCATENBHOCTS KOMIaHuit (Ha
TpHMEpe chepsl AeATEIBHOCTH 110 BHGOpY).

Hurerpamus ATL u BTL HHCTPYMENTAPHA B [CATCNBHOCTH MAPKETHHIOBO
OPHEHTHPOBAHHBIX KOMMNaHH (Ha MpHMEpe cdiephl AEATENEHOCTH 11O BEIOOpY).
Creuupunra nHHOBAUMOHHO! pexnaMbl B Poccuu: CTAHOBJICHHE M MHCTPYMCHTapuii B
ACATENIEHOCTH KOMNAHHH (KOHKPETH3ALHS IPHMEPOB).

Pome u ¢yuxkumu Mureprer kak HHCTPYMEHTA MapKETHHIOBHIX KOMMYHHKAlUMii Ha
COBPEMEHHOM 3Talle pa3BHTHA MACC-MEIHA,

DpdexTHBHOCTS pexnamsr  Ha COBPCMEHHOM  JTane pasBHTUS MAapKETHHIOBBIX
KOMMYHHKaumii (Ha piMepe chepbl ZeSTeNbHOCTH 1o BEIGOpY).

ITnaHupoBanue KoMMekca MapKeTHHIOBBIX KOMMYHUKAUMI B  TypHCTHYeCKuX
KOMIIAHHAX (Ha NpHMepe CephI esTebHOCTH Mo BEIOOpY).

Kputepuu ouenusanms:

OLEHKA (OTITHYHOM
(84-100 Gannos)
BBICTABIIAETCA, €CIIH

Kypcosaa paora cooTserctsyer Beem MCTOAHYECKHM TpeGoBaHHAM W
CBOEBPEMCHHO  CJaHa HA IPOBEPKY HAyYHOMY pYKOBOIMTEmO. PaGora
BBINONTHEHA HA KOHKPETHOM MPHMEPE ¢ HCMONB30BAHHCM AKTyansHOro
(axTonoruueckoro marepuana. Ilpucytcreyer TROpucCKHit  momxo
JlurepaTypHeie HCTOMHMKM BKIIOYAIOT HE TOMBKO YYeOHHKH, HO M
fiepronyeckue u3anna. Ha samure crynent nokasan nomxoe BlafeHHe
MATCPHAJIOM I10 TeMe KYPCOBO# paboTsl.

OLIEHKa «XOpOLIO»
(67-83 Gannop)
BBICTABIIAETCA, €CITH

Kypcoran paGota BmimonHena cornacho BCEM  METOIMYECKHM
TpeGoBanuaM, JIHTepaTypHbIC HCTOUHHKH HOCAT OTPaHHYCHHBIN XapakTep.
Honyciarotes norpemsocts O(opMIEHNH, He BIHAIOWHME HA packpsiTue
TeMEI KypcoBoi paGotst. [IpH 3auuuTe cTyenT nokasan Xopoluee BlageHne
MAaTepUanoM Kypcoroi paboTsL.

OLEHKA Tema kypcoBoii paBots! PACKDEITA HE B MONHOM 06Beme. HekoppekTHo

€YNOBIETBOPHTENEHOY | MPEACTABNCHA CTPYKTYPa KypcoBod paBoTL. Orcytersyer TBOpueckuii
(50-66 Gannos)
BHICTABIIACTCH, ECIH

nouaxoA. JIMTEpaTypHBIE HCTOYHHKH HOCAT OTPaHHYEHHBIH  XapakTep.
Cebitkir - oteyretBylor. Ha NpoBepky KypcoBas paGota cpaHa c
onosanueM. Ilpu 3amMTE CTYAEHT HacTHYHO Biajcer MaTepHaioM 1o
TeMe KypcoBoii paboThl.

OlICHKa Kypcosas paGota He BeinonseHa 1 He NPEACTaB/IeHA Ha IPOBEpPKY

(0-49 6annos)
BBICTABIIAETCA, €CIIH

“HCYZOBIICTBOPHTENBHOY | HAYHHOMY PyKOBOAWTEMO. TeMa Kypcosoit paboter He packpriTa. PaGota

BEINONHeHA 6e3 coGMmoneHIs TPeGOBaHHIT METONHYECKIX YKa3aH#i
Kadeapsl 110 COAEpIKaHNI0 1 odopmieHHIo.
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Bonpocer jist yernoro onpoca
Kommnexe Mapkerunra (Mapxetunr mix)
MecTo MapKeTHHIOBEIX KOMMYHHKAIHIE B KOMIICKCE MapKeTHHTa,
[NonATHEe MapKkeTHHIOBEIX KOMMYHHKaLHIA,
Knaccuduxamu gopm MAapKETHHTOBBIX KOMMYHHKALHIA,
Onpeziencuue HHTErpHPOBAHHBIX MApKETHHIOBEIX KoMmMyHHKkaumii (MMK), cpeacrsa
UMK
[MpuuunEr nossaeHus HoBOrO noAxona, ocHoBate I Teopun HMK
Otnuyne UMK ot Tpamguusonioro NOJIX0/a, NpeuMyLIecTBa puMeHens UMK,
OcHOBHbIE (aKTOpE! OKA3EIBAIOMUE BAMSHYE Ha MapKEeTHHTOBBIC KOMMYHHKALIHH .
OcHopuas Mozens nponecca KOMMYHHKAIHH.
Monarus: ornpaeurens COODIIEHHS, IPOLIECC KOHPOBAHKA, coobmenne, CIpykTypa
COOOIIEHNA, CPEACTBA MAPKETHHIOBHIX KOMMYHUKauwii, pacundponka (nekoanpoBanue
MHGOPMaLMH), OTyYaTeNH coobmennii, oTBeTHan peakuus, obparHas cBA3b.
Herounuiu ommGox npr nonyyenuu 06paTHOH CBA3H B MAPKETHHIOBOM KOMMYHHKALIHH,
MOMEXU.

. Mopnens nBycrynenuaroii kommynmKauuu I1. JTasapchensaa,
. O630p ocHOBHEIX TeopHii UMK (A Mynsu, Maudpen Bpys, Mk Bepuer n C.Mopuaptu,

T. Oynxan).

- Moznens unterpuporanrIx MapkeTHHIOBEX KOMMYHHKALHI,

- LIOHATHE HHTErPHPOBAHHOIO MAPKETHHI A, OCHOBHbIE npobIeMBl HHTErPayH.

. OpraHmsauuonnas crpykrypa (upmsi, CTPYKTYpa MapKETHHIOBOTO [IAHMPOBAHHS.

- Opranm3alus MapKeTHHIOBBIX kommyHukauui, otaen UMK, dysxupu Menemkepa no

MapKETHHTOBEIM KOMMYHHKALHAM, m§:@Nﬁ§n==G0 PCKIaMHOE areHTCTBO, BHELHHE
AreHTCTBA, BHELUTATHEIE COTPYAHHKH.

. Bapuanrs! opranmsanua HMK na NpeNpHATHH. YDOBHH HHTCrpaLHy.

. BHYTpeHHuit MapkeTunr.

. Brytpudupmennan xommyHuxanus,

- Llenu BHYTPEHHHX KOMMYHUKALWA,

. IHCTDYMEHTHbI BHYTPEHHHX KOMMYHHKALHIL.

- Baanmoces3s Mapkerunr mix u MK,

-Tlowatne Tosap — Mukc, Marepuanmbnsie ¥ HEMATePHANLHBIE XapPaKTEPHCTHKH

Knaccuukauus ToBapos, TOBapsl NOTPEOHTENECKONO, TOBAPH MPOH3BOACTREHHOIO
Ha3HaYeHHs, KU3HEHHEIH LUK ToBapa.

- OcHOBHBIE KOMMYHHKaUHK NpH BEIGOpE JIENOBLIX NapTHEPOB,

. KoMMyHHKaTHBHEIE acnieicTs! naGank PHieHIIH3, nHap — oGpaiieHus.

. OCHOBHBEIE MOMEHTHI IPOIBHIKEHHS TOBAPOB METOAOM NabIMK pHIEHIIH

. Mireprep marasuna kak cpeznctso peraMet. PeknaMHEIe MEPONPHATHA B MArasuHe.

. Lenn u cpencrea CTHMYJIMPOBaHUA COBITA.

. CTHMYIHPOBAHHE HA Pa3HBIX ITANAX KHIHCHHOIO LHKIa ToBapa. L{eHoBoe H HeteHoBoe

CTHMY/IMPOBAHHKE NOTpeOUTENeit.

. MHTerpupoBaltsie MapkeTHHroBbIe KOMMyHHKauuH. DakTopsl, cnocofcTsyomme u

MpenATCTBytomue npuMeteriio MMK. UMK B mectax mpopaw,

- [IpaBuna ¥ peKOMEHIALHH 1O BEICHUIO METIOBEIX NIEPErOBOPOB € KIHEHTAMH.

- AHTHKPH3HCHO® ynpaenenue paGoToi TOProBOTO areHTa.

- Moznens anTHKpu3uCcHOTO ynpasnerys.

. Oprauusanus snexTpoHHoi TPOJANKH.

. HactHeie Mapku (private label) B cepe puteiina,

- Iokasarenu ouenku sddexrusrocTn ynpaeneHus OGpeHaoM.

. KoMMyHuKaumoHHan Mogens MAapKeTHHTA.

- Crparernm ynpanesns HHTErpHpOBaHHEIMI MAapKETHHIOBBIMH KOMMYHHKALIHAMH,
40.

Cpencrea nnopmanun » MapkeTHHrOBEIX KOMMYHHKALMAX.

41. OprasnzauMoHHbIe (opmet ynpaBienus pekIaMHOi JeATeNEHOCTHIO.

42. Cpepcrsa peknamsi 4 HX XapaKkTEepHCTHKA,

43, TInanupoBaHKe OpraHu3alMK CBA3CH ¢ 00IECTBEHHOCTEIO.

44. Jlvauste nponaku. Tenemapkeruur.

45. OcoGeHHOCTH perTaMel NPOJYKTOB IIHTAHHA,

46. Metosl o6patienns K notpeGurenio B pekname. Morueatmu noTpeduTeNns B pername.
47. Mcnions30BaHue reHACPHEIX poneii B pexname,

48. DNeMEHTEI PEKTAMHOTO COOBIIEHHS: JIOTOTHI, COTaH, 3ar0l0BOK H TEKCT PEKNAMHOTO

coobmenHus.

49. MakeT u ausaiti pexnamst, Pasmemenne pexnamsr. Llsetosrie peleHns.

50. CymHOCTB KpeaTHBHBIX TEXHONOTHiA B KOMMYHHKALHAX.

51. TexHONOrHs TIEPCOHANEHEIX NPOIAK.

52. IMHDK-CTHMY THDOBAHHE W METOMBI uH(opmMupoBanus 06 akumsx CTHMYJIHPOBAHHA

NpPOAAXK.

53. daxTopH BNHAHKS HA GI0HKeT MAapKETHHIOBEIX KOMMYHHKALHIA.
54. Tlpemus 1 nogapok. Obpasust. Jerycramus. Konxkype. Jlotepen u Hrpsl,
55. KocBeHHasd pexnama B NpPOJYKTaX HHAYCTPHH pa3BleyeHuii,

Kpumepuu oyenuganun:
- OlleHKa 5 Gannos | OH  geMOHCTPHpYeT 3HamMe o BONpPOCAM TEMBI, HCIHOJIB30BAN
BEICTABIINETCH AOMOTHHTENBHYIO HAYYHYIO IUTEPATYPY 110 TeMe, Pa3BEpPHYTO OTBETHII

obyyaromemycs, eciu

Ha BOMPOC, apryMEHTHPOBAHO BEICKA3AI CBOIO TOMKY —3peHHs,
chopMynHpOBa CAMOCTOATENBHEE BEIROIEL.

- OLIEHKA 4 Oanna
BBICTABIIACTCH
obyuatomemycs, ecim

OH YCBOMN MarepHal TeMbl MO BONPOCAM B paMKaX OCHOBHOH
JHTEPATYPEl, PAa3BEPHYTO OTBETHI HA BOMPOC, apryMEHTHPOBaHO
BBICKA34] CBOIO TOMKY 3peHMs, COHOPMYTMPOBAN CaMOCTOATENEHEIE
BEIBOJIBL.

OlleHKa 3 Gamna
BEICTaB/ICTCA
obyyalomemycs, ecim

OH (parMeHTapHO YCBOMN MaTepHan, HENOCTATONHO Pa3sBEPHYTO
OTBCTHI Ha BOMPOC, HE MPOABNAN AKTHBHOCT: NDH OOCYMIEHHH
AUCKYCCHOHHBIX BOMPOCOB, He C(OPMYNHpPOBAN CAMOCTOSTE/LHLIE
BBIBOJIEL.

OLIEHKa 0 Gannon
BEICTABIIACTCS
obyuaromemycs, ecin

OH HE YCBOMJI TEMY, HE OTBETHJI HH Ha OIHH Bonpoc.

Makcumansuasn cymma Gamios no ycTHOMY onpocy: — 40 6annos (8 orseros mo 5 6annos)

TECTBI

Tecr no Pazpeny 1

1. MapkeTHHTOBEIE KOMMYHHKALIH B PO3HHTHOM TOPrOBOM NPEANPUATHH

BKJTIOYAIOT....

) PeKNaMHBIE KOMMYHHKALHH,

6) cTumMynnpoBanme nokynareneii;

B) pa3paGoTky HOBOO ToBapa;

r) CTUMYJTHPOBAHHE TOPTOBOTO MEpPCOHANA,

M) OLEHKY KOHKYPEHTOCTIOCOGHOCTH TOProBoro TIpEANpPHATHS,

2. PexnaMubie KOMMYHHKaUHH POSHHYHOIO TOPrOBOr0 NPEANPHATHS

BKITFIOYAIOT...

a) LIEHOBOE CTHUMYTHPOBAHHE;

6) oOyuenne nepconana;

B) PeKIaMy Ha MECTe MPORAsKH:;

T) YPOBEHE OpPraHH3aLHOHHOI KYJBTYPBI;

1) BHELIHEE O(POPMIICHHE POHIUHONO TOPTOBOI0 NPENTPHATHL

3, Meponpustis no cramynupopaumio TOProBOro mepcoHana — 370...
4) CO3/aHNE MOTHBALIMH YEPe3 MATEPHANLHEIE 1 MOpAIBHEIE CTHMYIBL,




6) npsMoii MapkeTHHT;

B) obyuennue;

T) MepYaHAaisHHT;

) MCIIONB30BAHAE COBCTBEHHBIX TOPrOBBIX MapoK.

4. Tosaps! cneunansHoro accopTHMenTa — 310 TOBAPbI, B OTHOLUEHHH KO~TOPBIX ¥ MOTPeOHTe. ..

a) He MMeeTCA NoTHOH KapThl NPEATIOYTEHMIA;

6) cymecTsyer kapTa npeRMOUYTEHHH;

B) CYIIECTBYET rOTOBHOCTE NpuoGpecTH MmoGoii TOBap H3 PAAA W3BECTHEIX 3aMEHHTENEI;
r) OTCYTCTBYET *enanue npHobpeTaTs Hanbonee HOCTYIHEIIH TOBAP; €) CYLIECTBYeT HeOGXOMMMOCTE
JONOMHEHHA KAPTHI TIPEANIOYTEHHUIA,

5. B Mara3suHe NpH 4eTKO 3a1UiaHHPOBAHHOM TIOKYTIKE MOKYNATeNb MPOXOYIUT CHEAYIOIHE ITANBI
MPUHATHA PEILEHHS. ..

a) OlIeHKa TOBAapa,

6) ocosnanne notpeGiocT;

B) TIOKYIIKa TOBApa;

r) NOHCK HHQOPMALHH,

1) BEIGOp TOBapa.

6. Ha stane «y6exznenne u ougnka» cornacHo TEOPHH «ILAT 33 WATOM» AN BO3NEHCTBAL Ha
NOKynaTe/s HeobXoaumo. ..

a) NO3HAKOMHTE C TOBAPOM,

6) 3acTaBuTH nonoBHTE TORAp;

B) IPHRIEYH BHUMAHHE K TOBApY,

r) yOenuTE KymuTh TOBAp;

1) mars HHGOPMALMIO O TOProBOii Mapke.

7. OTMETETE MPaBHIBHYIO NOCNETOBATENBHOCTS peakuHii mokynarens

no opmyie AIDA:

2) HHTEPeC, BHUMAHKE, IEHCTBHE, JKeaHHe;

6) enanme, HuTepec, nefcTaHE, BHHMAHNE,

B) BHUMaHIE, JKeNauHe, MHTepec, NeHcTBue;

T) BHHMAHHE, HHTEPEC, JKENaHHe, AeHCTBHE,

I} skenauue, NeiicTBHe, HHTEpEC, BHUMAHHE,

8. YyBCTBHTENBHBIX K LIEHE MOKYNaTeneil Moo CTHMYIHPOBATE € MOMOLUBIO. .
a) LeHsI,

6) uMHIKa TOproBoro npennpuATHA;

&) 6penza Toprosoro npeanpuATH;

T) BUCKOHTHOIT KapThl;

I} MepyaHaai3nHra.

9. Mepuanpaiisusr npegnonaraet BOIMOXKHOCTS...

a) MCIIONTB30BAHHA METOZIOB IIEHOBOTO CTHMYJTHPOBAHHU,

6) ysennuenns oGopora no nanGonee BEINOHOI KaTeropuH ToBapa;

B) YAYHLIEHHSA KA4€CTBA TOBAPOB;

r) NPENOTBPAIIEH s PEIKUX MEPENAN0s NOKyIATeNbCKOil AKTHBHOCTH;

1) NPHBIEHECHNUA BHAMAHHA NOKYNaTeNelt K HOBbIM TOProBBIM MapKaM.

10. Ilenn mepuanpaiisunra, oCymECTRIAEMOr TPOH3BOJHTENEM, BKIIIOYALOT. .,

a) yBenuuenye obieii npuGsun Marasuna;

6) nojuieparHKe NPOAsK TOBAPOB COGCTBEHHBIX Mapok;

B) COBEPLUCHCTBOBAHHE TOPIOBOTO ACCOPTHMEHTA MarasuHa;

r) YBENHYEHHE IONH 3aNacoB TOBAPOB COBCTREHHBIX MapokK I MarasuHe;

1) dopmupoBanne uMuIRA MarasuHa.

Tecr no Pasgeny 2
L. Ocnosste nporenyps Mepuanpaif3uHra — a70...
a) odopMIIeHHEe MECTa IPOJAKH;
6) pexiama B CMU;
6) TIpe/iCTABICHHE TOBAPOR B TOPrOBOM 3aJie; ¢ npoeejienne PR-kaMnanuy Marasuua;
2) OpraHU3AUMA CIENHATBHBIX KL (MPOMOYLIH-aKIIHH, Ierycranmmii).

2. TInanupoBka Mara3uHa c HCMONEIOBAHHEM (PELLETKI C JTHHEHHbIM TIPOAONIBHEIM PasMeleHAeM
060pyAOBARHA [IPEYCMATPHBAET. ..
@) pacnonoxente crenakelt ¢ ToBapaMH TEPACHAMKYJAPHO BXOAAIEMY B 3a1 TOKYNATENBCKOMY
TIOTOKY;
6) pacronoyxenue CTennaKeii ¢ ToBapamMu TIAPAJUIENBHO BXOIALIEMY NOKYNaTENbekOMY MOTOKY:
6) pa3szieneHHe TOProBOro 3aa Ha HIONHPOBAHHBIE CEKLMH,
2) pasHooOpasne koMBuHANMIT THHeitHOM 1 GokcoBoi TIaHNPOBOK;
0) paccranoeky obopynopanus 6e3 OnpeJIeNIeHHOoH CHCTeMBI,
3. BepTHKaNbHAA BLIKTANKA TOBAPOB NpefycMaTpPUBACT PasMelleHHe. ..
@) O/IHOPOMTHBIX TOBAPOB MO BCEHl MIHHE obopynoBanus;
6) AEMOHCTPAIMIO MeJIKMX TOBAPOB B KACCETAX,
6) OIHOPOJHEIX TOBAPOB HECKONBKHMH DAJIAMH CBEPXY BHHA;
2) TOBapOB HA JIOTIONIHHTENBHBIX TOUKAX IPOIAKH.
4. HauGosnee ynobuan 30ma Bbifiopa TOBAPOB — 3T0 30HA NONOK, PACTIONOXKEHHBIX HaJl YPOBHEM TIO/Ia HA
BBICOTE,.,
a) 80—110 cm;
6) 110-160 cm;
&) no 80 cm;
2) ceeiure 180 oM
d) 170-180 cm.
5. Ilpencrarnenne T0BAPOB MO LBETOBOH ramMme uenecoobpasHo B MarasuHax...
@) TOPTYIOMHX NPOAOBONECTBEHHEIMU TOBAPAMIL
6) *KeNalolmuX NPeACTABHTE TOBAP B GONBIIMX KOJIMYECTBAX,
) TOPrYIOINX HENPOIOBOILCTBEHHBIMM TOBAPaMH /1A KaTeropuu ofecneyeHnsIx noTpeGureneii;
2) TOPrYIOMMX X038/ CTECHHBIME TOBADAMIL,
0) MMEIOUIMX BBICOKYH0 HALIEHKY HA TOBAPBL
6. IlpasunbHo ofjopmieHHbIE H PALHOHATEHO Pa3BELIEHHbIE HEHHNKH [OMAKHEL, .
@) COOTBETCTBOBATE Pa3sMepy TOBApa;
6) pacnonaraTsCs TOYHO HaX TOBAPOM;
6) NOCTABNATECS POU3BOZINTENEM HMEETE © TOBapOM;
2) yuTaTecA 63 JONOMHHTENBHOH KOHCYJIETAlIHH TIPOJaBLa;
) pacnonaraThCA TOYHO MO TOBAPOM.
7. K POS-cpencTsam HapyskHOTo 0(hOPMIIEHHs OTHOCKTCA. .
a) (acanHsie BbIBECKH;
6) BHICTABOYHbIE CTEHIBL,
8) ykasarenu;
2) Bobepsr;
d) CBETOBBIE KOHCTPYKLHH.
8. POS - cpeactsa — 310...
a) CTHKEpBI,
6) pexiama B rasere;
6) MoGaiiner;
2) oueHKa paGoThl epcoNana;
0) CrienHAaNLHEIE HEHHHKH,
9. OcroBHbIe 327141 BUTPHHEI Kak (YHKIHOHANBHOTO 3EMEHTa BKITIOYAIOT. ..
a) yuacte B (JOPMHPOBAHHH TOPTOBOTO aCCOPTHMEHTA,
6) 03HAKOMIIEHHE C TOPTOBEIM ACCOPTHMEHTOM, HMEIOUHMCH B npoaaxe;
6) yBeNHYEHHE TOProBO# 30HEL;
2) OTparkeHHe HOBBIX HANDABIEHHI MOJBL,
0) peKyaMy TOBapOB-HOBHHOK.
10. HasnaueHie My3BIKH B TOProBOM 3a1€ — 370...
a) coapanue GraronpuatHoro doxa;
6) npuBNEUEHHE BHAMAHMA MOKYNATe/s K HCTIONTHAEMOMY TIPOH3BE/ICHHUIO;
) cosnaHne NPUATHOH aTMoChepsr;
2) O3HAKOMIIEHHE O PHTMAMM COBPEMEHHOIE 3CTpazel,
0) cos3nanye rapMOHHH Meskay aTMochepoil U 3Byualuei MY3BIKOi,



Hucrpykuus no bimoanenmio: ofywaromemyca HeoGXomuMo BBIOPATh ONHH NpaBHNEHEAIH
OTBET M3 NPEANIOHEHHEIX.
KpuTepuu ouenxn:

OLICHKA 5 GamIor BEICTABNACTCH CTYACHTY, €CIIH TIO/IYYCHEl NPABHIIBHEIE OTBETE! Ha 90-
100% sonpocos Tecra;

oueHka 4 6amia BhICTaBNSETCS CIYACHTY, ECH MONMyYeHH! NPABHIBHEIE OTBETH] Ha 70-
80% Bonpocos;

OLEHKa 3 amia BHICTaBAAETCH CTYACHTY, €C/IH TIONYYCHE! NPABUIBHEIE OTBETH! Ha 50-
60% Bonpocos;

oueHka 0 Gamnos BeICTABNACTCH CTYNCHTY, ECNH TOJy4eHBI IPABHIBHEIE OTBETHI MeHee,
1eMm Ha 50% Bompocog;
Makcumanbras cymma 6asnos o TectTy: 10 6amnos (2 Tectano 5 Gannog)

CuTyanuonusie 3aJaHuA, Kelcbl .
Keiic Nel AHAJIH3 PEKJIAMHBIX COOBIUEHHH
Ilepen amu HeckoMBKO pekmammbx COO0MmeHHif .

1. «MBul BEInyckaem BazaHsie H3JENHA ONs 0YeHB MOJIOJOM K CTpemaweiica k Moae nyOnuxy u
cObIBaEM HX B po3HHLY. Ber Y3HACTE Halll CTHJIb HE TOMBKO [0 PEKIIAME, HO 1 B odopmiennn
MarasHHOB, H B MOBEACHHH NPOIABLIOBY.

2. «Bo3mymmsle xiombs «Jlaith» comepxar campiii BBICOKOKAYECTBEHHBIH Gemok o
CPaBHEHHIO CO BCEMH TOTOBBIMH K YNOTPEGNCHHIO XITONBAMU M BKYCHee Bcex OCTaNBHBIX
X/IONEBEB B PA3PALE BRICOKOMMTATENEHBIXY,

3. «Bo Bpema Omumnmiickux urp B Ceyne TexHnka tupmer «Cameynrs nomorna HACTPOMTE
JHOZCH MIIAHETE! Ha BOMHY Mupa, T4pMORHHM H nporpecca. CTpeMieHHe ¢ moMomsio Haureii
TEXHHKH TOMOYb 4ENIOBEMECTRY CTPOUTE HOBYIO JKH3HB- 3T0 HE TONIBKO Hama paGoTa, 510 —
HAlA CTPacTb... HAWA NOTPEGHOCTL... COCTOSHME HAIEro Ayxa, KOTOPOE MBI 30BeM
«XIoMaH Tex».

4. «BakHoe coobienue! B Gmmwkaiiee Bpema B Poccun Moxcer Hactynute KO®EHHLIH
I'OJIOJ. He Tepaiire Bpenmeh, rocroga!l Ber monyuure PEKOPAHYIO NpUGBING, eccnu yeneere
KYmHTS y Hac kode «APABHKA» 1o nene e PeIHO4HO#, Ten. 234-56-78»

5. «OPTAHW3ALHS IPEJUIATAET no uemam Huske poiHouHeiX  CHIIMK ATHBIHA
KHPITHY yeemiyennoro pasmepa 250 * 120 * 88. Texn. 678-45-39»

Bonpocer u sadanusn

1. B uem BBl BumuTe Ka4ECTBCHHEIC OT/IMYHA HANpPaBICHHOCTH K OCHOBHBIX HIEH 3THX
PCKJIAMHEIX NOCNAHME?

2. Kakme MotHBEl MOTEHUMANBHBIX NOTpebHTENEH 3aTPOHYTHl B 3THX peEKIaMHBIX
coobmennit? B kakmx CIyHasX MOXHO roBOpHTE 06 H3GMpaTensHOl HAlETCHHOCTH
PCKITaMEI H B M 3T0 BEIpakacTca?

3. Yro BH cuuTaere YAaueH, a 910 — HeZOCTATKOM B 3THX coobmennn?

Keiic 2 AHAJIN3 PEKJIAMHBIX COOBLIEHHI

Iepen Bamu Heckonbko COODIEHHIT OTEUECTBEHHBIX peKnamonarenei (ony6nukosans: B

razerax)

1o ueHe Ha 50% HiXe pEIHOYHOI]
Ten./ pake 000-00-00

3. Toc. nuuensmus Ne243 JerextusHas u OXpaHHasA ACATENbHOCTD
3HAETE JIM BBI

Pasmep u aBomommio coBctrenHoro 1 3aEMHOTO KanuTana;
Obopor, TNATekKECNOCOBHOCTS, BeuyHHy CTPaxXoBKH,

(pupMamy — napTHepamu;

¢ Cnyyau HeBEIMONHeHUs oba3aTenscTs, HEYIUIATHL  JIOATOB,  KOH(JIMKTOB
ANMHHHCTPATHBHEIMH OpraHamy, TaMO3KHEH, nonuLueit,
BAUIEI'O IOTEHITHAJIBHOLO HMHOCTPAHHOTO [TAPTHEPA?

? 2. Banoe coobmenye!
OPTAHM3ALIMSA MPEIUTATAET B 6nmxaiimee Bpems
Io uenaM Hmke peiHounEIX B Poccru moxer HACTYIUTh
CUNHKATHEIN KMPITHY KO®EMHBIH TOJION («b» Ne 44)|

YBenuuennoro pasmepa He tepsitre BpPEMEHH, rocnojal
250x120x88 Bsi nonyuure PEKOPAHYIO MPHBEINE,
Mapku M-125, M-150 €CIIM yCTIEETe KYNUTE Y Hac
Ten. 000-00-00

KO®E «APABHKA»

Bonpocwr u sadanun
1. Kakue MOTHBEI noTeHIMaNBHEIX TOTPeGHTeNEH 3aTPOHYTEI B STHX cOOBMEHMsX?
2. Yro HeoGxommmo caenats AT ONTHMH3ALHH PEKNAMHOTO AEHCTBHS ITHX coo0menuii?
Keiic 3 DOOEKTUBHOCTL MAPKETHHT OBBIX KOMMYHHKALMHIA

Pacxoze! ua pexnamy B mux ropoznax e ofiLeii cymme cocTaBmH, B TeIc, IEHEHHEIX, efl.;
Tene peknama — 110; paanopexnama- 12; anpechas paccbuika Gyineros - 12,5 Teic, JIEHEXKHBIX,
el

Mponaka kwxmoro  gononnHTensHOrO KOHTCHHEPA NpomyKUMM, 33  BEMeTOM
TPaHCTIOPTHEIX PACX0J0B, HO He BKMIO4as 3aTpathl Ha peKaMy, 1aet Qpupme AOTIONHUTE TEHYIO
NpuGELIE B pasMepe 0,2 ThiC. AeHEKHbIX, CIHHULL,

Mna pexnamoparenei, camoctostensio H3TOTOBJAOMIEX ¥ PACIPOCTPAHAIOMMX peknamy,
BO BCEX FOPOJIAX YCTAHOBNCH MyHHUHNATEHELA HATOT B PasMepe 5% OT BeTHYMHBI PacX0i0B Ha
pexnamy.

Bonpocer u 3adanus

1.Kakyio wacts NIPHPOCTa HaTypansHOro oGnema npojak (B % OT mnepBoHaYanbHoro )
JIOrHYHO OTHECTH 3a CUET peKnamel?

2 Kakosa obmas sdijekTrsHOCTS Beeli PEKIAMHO# KaMIaHuu?

3.Kakosa sddexturnocts medicraus KDIQIOT0 BHIA PEKNaMbl, Kakoll M3 HHX MOjHO
CuMTATh 3(dexTHBHRIM, B TOM unce Ha MepCnekTHByY?

Keiic 4 Pexnamuas nesrensHocts PO3HHYHOrO MarasHHa Ha paKTHYEeCKOM npumepe.

- AHAUM3  pekmaMHOH  HeATeNbHOCTH TOProBOr0  NPEANPHATHS. .. ..., (ykasemaercs
HA3BaHHE TOProBOrO MpeANpHATHs). CuTyaumonsoe sanamme BemonHseTCH TBOpHYECKOMY
KOMIeKkTHBY B3 3-4 CrymeHTOB, PE3YNBTATEl KO/UIEKTHBHO JOKNANBIBAIOTCS H obcyxcnarorcs,
Uems - chopmymuposats ocHosHme PEKOMCHIALMH 10 ONTHMH3AUMH  peiUTaMHOI
ACATENBHOCTH TOPIrOBOTO NPEANPHATHS B YaCTH:

1. TexHonoruueckoii NTAHHPOBKH TOProBOro 3ama
2. peknamHoro obopyxoBanus

Xapaktep ACATENBHOCTH, COCTAB PYKOBOICTEA, AKUHOHEPOB  PACTIPEE/IeHHE aKLyHii;

Xapakrep cuenok, 3aKmOYEHHBIX ¢ GaHKaMH, WHBECTHLHMOHHEIMH doHzamn u

ECJIA HET — ten. 000-00-00, thaxc 000-00-00

-

c




3. CoorsercreHe accopTuMenTa HOTPECHOCTAM  MOKyNaTeneif u 32ABIIEHHOMY TOPIOBOMY
(opmary
4. BhIKNaaKH TOBApHEIX rpynm
Keiic 5 PASPABOTKA PEKJIAMBI

B pexnamuoe arentctso oBparmica 3aKa34HK, COOOUMBIUMI, YTO Y HEro ecrs s
NPOIAKH KPYMHBIC NAPTHH CIEYIONIHX TOBAPOB:
® Jlspku nporynounsie;

* Mapwmenan B Menxoii pacdacoske;
* HaGopst userHsix ¢pnomactepos.

Ha Bonpocs cotpyaunuxa arencrsa, kawum NoTpeduTensM periamonarens cobupaerca
TNpO/iaBaTe CBOM TOBAPEI M KAKHE HOCHTENH pPeKTaMebl HCTIONB30BaTh, 3aKa34MK MpPETONKHMI,
4TOGEI areHCTBO camo paspaborano COOTBETCTBYIOIIHE TPE LIONCHHUS.

Ipencraeste, 4T0 BHI COTPYAHMK PCKNIAMHOTO AreHCTBA M BaM NPEIIOKEHO 3aHATHCA
PEKIaMHOT KOMNAHMel OJIHOTO M3 YKa3aHHBIX BHIIe BHIIOB TOBapoB. BriGepure mo060ii 13 Hix.
Bonpocer u sadanus:

1. Tlo KkakuM KPHTEDHAM, M KakHe KaTCropHH, LENCBEIE TPYINBI NOTEHUHATEHEIX
NOTPEGHTENeH ~ aipecaToB pekmamsl Bl OpelnaracTe BBLACTHTE JUIA PEKIaMbl
BEIGPAHHOTO BaMH ToBapa?

2. KakMe HOCHTENM pekjaMbl BH CUHTZeTe uenecoobpasHEIM 3aicHicTBOBaTE (B TOM
'HCHIE KaK OCHOBHBIC H KaK BCTIOMOraTe/bHEIE) H PEKOMEH0BATE 32KA3UMKY 1A
pasMelleHHA peknamMel?

3. B KaKHX MecTax, Ha KaKoit TEPPHTOPHH BEE TAHHPYETE PasMeLIaTh 3Ty pexnamy?

Kpurepuu onenku:

Ouenxka Kpurepuu ouennpanus
- OLIEHKa 5 | ceoBGoaHoe BrazeHue npofeccHoHaNbHO#H TEPMHHOMOTHEIH;
Bannos YMCHHE BLICKA3BIBATE H 0GOCHOBATH CBOH CYAICHHA,

0CO3HaHHO TPHMEHAET TEOPETHYECKHE 3HaHHA AnA PeIluCHHUA
CHTYalMOHHOIO 33 0aHMus; OPTraHU3YET CBA3L TEOPHH C MPAKTHKOI.

- OLieHKa 4 famna | CTyZEHT IpaMOTHO W3naraer MAaTCpHaN;, OPHEHTUPYETCA B MaTepHarne,
BJIAZCET NPOQCCCHOHANEHON TepMHHONMOrMEH, OCO3HAHHO NPHMCHSAET
TCOPCTHYECKUE 3HAHWA JUIS PEMICHHS CHTYAUHOHHOIO 3ajaHusi,  Ho
conepixatue u (JOpMa OTBETA HMEIOT OTAENBHBIE HETOMHOCTH;

oOuenka3 bamia | CTyJeHT W3NaraeT MaTcphan HETIOJIHO, HETIOCNENOBATENEHO, JOMyCKaeT
HCTOUHOCTH B ONPENENCHHH NOHATHH, B NPHMCHEHMH 3HAHKN JUTA pelieHns
CHTYallHOHHOTO 3aNaHWA, He MOMET AOKA3ATENEHO OGOCHOBATE CBOM
CYIEHUA

oucHka ) Ga/ioB | B OTBETE NpPOABNAETCA HE3HAHWE OCHOBHOID Marepuana MporpaMMEL,
AOTIYCKAIOTCA rPyOEIE OHGKH B H3NOMKEHHH, HE MOJKET NPUMEHATE 3HAHHMA
AL PCMEHHA  CHTYAUMOHHOIO 3aNaHMA, OTCYTCTBYET —apryMeHTauua
M3NIOKCHHOH TOYKH 3pEHHA, HET COGCTBEHHOM TO3HIMM.

MakcumansHas cymMmMa Gaiios 3a BEINONHEHHE KkelicoB: 25 6annos (5 keiica no 5 Oanos)

TeMsl fokaax0B
MapkeTHHTOBEIE KOMMYHUKALMH TIpH TIPOJIBIHKEHHH HOBOTO NPOAYKTA
OcHoBHsIe uepTer UMK u MPEHUMYIIECTBA HCNOJIE30BAHNSA
Henoctarku HMK. Muenue TIPOTHBHHKOB KOHUETTLIHH.
Tlpoctas KOMMyHHKaLMOHHAS MOAENE (MesxIHYHOCTHAS KOMMYHHKALUs)
bazoBas KOMMYHHKAUMOHHAA MOJETH (mMaccoBas koMMyHHKaLuA)
Mogpens IByXcTyneHyaToi KOMMYHHKALHMH
Teopuu M ocHoBHBIE MoenH MMK

TUPVEA B L) e

8. Tlpobnemsi oprauusamuu UMK BHYTPH KOMNaHHH. BapuaHTs! opraumsauus
9. OCHOBHEIE KOHTAKTHBIE ayaHTopun 8 UMK
10. MHCTPYMEHTE! BHYTPEHHHX KOMMYHUKAMHIA
11. B3aumoceass Marketing mix 1 UMK
12. Cocrasnmolne koMnekca MapKeTHHIA yenyr
13. Mepapxus nnaunpopanus crparernn UMK
14. Srans! niaHupoBatua MHTErpHPOBAHHEX MapKETHHIOBBIX KOMMYHHKAIHH
15. OcHOBHBIE HHCTPYMEHTEI HHTETPHPOBAHHEIX MAPKETHHIOBBIX KOMMYHHKALUAL
16. INepeuncnuTe OCHOBHEIE STAMEI MIaHHPOBanHKA cTpaTterun UMK
17. Unctpymentst UMK: pexnama, CTHMYIHpOBaHue cOpiTa, PR
18. Muctpymenter UIMK: npsimoii MapkeTunr (direct marketing), nuunsie NPOARKH, APMAPKH
H BBICTABKH

19. Muetpymentst UMK: Hurepuer, CIIOHCOPCTBO, GHPMEHHEIH CTHIB
20. Muctpymentst MIMK: ynaxoska, peknama B Mectax NpOJAK H MEpPUYEHAAINZHHT
21. Huctpymentst HIMK: Product Placement, Word-of-mouth advertising
22. Wnctpymentst UMK: Event —MApPKETHHT, CIIOHCOPCTBO
23. HMucrpymentst IMK: HoBEle Meaua
24. HectannapTHble MHCTpYMeHTs! UMK
25. Mcnons3osanue CRM- TPOrpaMMET B KOMMYHHKAUMOHHOH AEATEBHOCTH NPEIIPHATHA.
Kpurepuu ouennsanun:

Obyuatomuiics nomyuaer 3a Hoknan 5 GannoB mpH coQmoncHHH CNERYIOMHX
TpeOoBaHHii:

- TIocTaBneHa NpodremMa HCClleOBaHHA, 060CHOBaNa ee aKTyaneHocTh (1 Ganna);

- CAeaH KpaTKHi aHANH3 Pas/IMYHEIX TOYEK 3PCHHA Ha paccMarpHBaeMylo npoGiemy
(1 6amna);

- CCTAHBI BBIBOABI 10 HCCHIGAYeMOl npobneme (1 Ganna);

- 0603HaYeHa ABTOPCKAN NO3UIHA (16anna);

- MCIOME30BAHO HE MCHEE MATH JHTEPATYPHBIX HCTOUHHKOB, COBMIONEHBL TpedoBaHus
Kk odopmienuio padotsi (1 6amn).

3a necobmoseHHe yka3aHHBIX TPeGOBAHMI OLEHKA CHIDKACTCS Ha 1 6amn no kaxaomy

MYHKTY.
Makcumanshas cymma 6anior 3a goknams:: 25 Gawios (5 moknanos no 5 Gannos)

3 MeTopuyeckne MaTepuasl, onpejeAnIKe NpoueaAyphl ONeHHBAHKA
3HaHMH, yMEHHH, HABBIKOB H (v1m)  onmmiTa  gesTensHOCTH,
XapaKTepH3YIOIHX 3Tansl GOPMHPOBAHMA KOMNeTeH M

IIpouenypsl oueHHBaHMA BKMIOYAIOT B ceOd TEKYIMHH KOHTPOIL H MPOMENYTOHHYIO
aTTeCTaLHIO,

Texymnii kontpons ycnepaemoctu NpOBOAMTCA € HCTIONB30BAHMEM OLIEHOUHBIX
CPCICTB, NMPEICTABAEHHBIX B I 2 NAHHOIO NPHWIOXKEHHA. Pe3ynbTaTsi TEKYIUEro KOHTPOMs
AOBOATCA 10 CBE/IEHHSA CTYASHTOR 210 MPOMESKYTOHOH aTTECTALHH,

IpomeskyTounas arrecTanus npoBonutTea B (opMe 3ammTE KYPCOBOI paboTsl M
JK3aMeHa.

3amura KypcoBoii paoTEl npoBomWTCH 33 Cyer BPEMEHH, OTBEJCHHOIO HA OCBOEHHE
ZMCUMIUIHHEL  DK3aMEH MNpPOBOJATCA MO  PACIHCAHHMIO MPOMEKYTOYHOH arTecTaluM B
THCEMEHHOM BHZE. KONMMYECTBO BONPOCOR B IK3AMEHALMOHHOM 3a1aHun — 3. Ipoepka
OTBETOB M 00BAB/NEHHE PE3YNETATOB MPOM3BONUTCA B JEHE JK3AMEHA, Pesynetarer arrectamuu
34HOCATCA B SK3AMCHALMOHHYIO BEJOMOCT M 3aYETHYIO KHIKKY crymeHTa. CTyZeHTe, He
IPOWENIIHE NPOMENHYTOYHYIO ATTECTALMIO [0 rpaduky CECCHH, JIOJDKHEl JTHKBHIHPOBATH
33[0/KEHHOCTE B YCTAHOBIIEHHOM MOPSIKE.



Ipunoxenue 2

METOIUYECKHE YKA3AHMS 110 OCBOEHHIO JUCIIHIIITHHBI

YueGHbIM MIaHOM npeayCcMOTpeHs! CHeyiomue BB 3aHATHIL:

- NICKLIMH,

-n1abopaTopHEIE 3aHATH,

- NPaKTHYECKHUE 3aHATHA.

B Xoze NEKUHOHHBIX 3aHATHIA paCCMATPHBAIOTCS TEOPETHYECKHE OCHOBB! H COBPEMEHHBIC
METONE! MAPKETHHTOBBIX KOMMYHHKALMH, METORE! GOPMUPOBaHHA Crpoca H CTUMYJIHPOBAHHS
MPOJ&K B COOTBETCTBHH C TEMaMH, NPEICTABICHHEIMU B paGoueii TIpOrpaMMe UCLMILTAHEL,
AAI0TCH  PEKOMEHNAUMH JUIA CAMOCTOATENBHON paboTsl M NOArOTOBKe K NPAKTHYECKHM
3AHATHAM.

B xoze npaxtvueckux aHsTuii YOIYONAOTC W 3aKPENUIAIOTCA SHAHMA CTYAEHTOB IO
PAlY PacCMOTPEHHEIX HA JIEKIWMAX BOMPOCOB, PA3BHBAIOTCA HABHIKH topmupoBanuu cnpoca u
TPONBIDKCHHH TOBAPOB M YCNYF, HaBHIKH M YMEHHA BENCHUA JE/OBBIX NIEPETOBOPOB M
topMuposanus MapKCTHHIOBOH CTpaTeryy NpeNpPUATHIA H OPraHM3aLHil,

TIpH NOArOTOBKE K MPAKTHUECKHM 3aHATHAM KasKabiii CTYIEHT JOJDKEH:

— H3YYHTb PEKOMCHAOBAHHYIO Y4eGHYIO NHTEpaTypy:;

= H3YMHTB KOHCIEKTEI JIeKuuii;

— [OArOTOBHTE OTBETHI HA BCE BONMPOCH M0 H3y4acMoli TeMe;

—TIHCBMEHHO DELINTh [OMAlIHEE 3a[aHHE, PeKOMEHIOBAaHHEIE NPENoJaBaTeNeM Npu
H3YYEHHH KaKO0H TEMEI.

CTyHmeHT NOIKEH TOTOBHTECH K NPEACTOALIEMY TaGOPATOPHOMY 3aHSTHIO MO BeeM,
0003Ha4eHHEIM B paBoueli NporpaMme AHCLMIUTHHED BOIIPOCAM.

Ilo cormacoBaumio ¢  npenozasatenem CTYACHT MOJKET NOArOTOBHTH NOKNAX MO
NPEIEHHBIM TeMaM. B npouecce moAroToBKH K MpakTHYECKHM 3aHATHIM CTYAEHTHI MOTYT
BOCMOJIB30BATECA KOHCYIBTALMAMH NPENOJABATEIS.

Bonpockl, He paccmoTpeHHble Ha nexmmMsX M TIPAKTHYECKHX 3aHATHAX, JOJIKHEL ObiTh
H3YYEHBl CTYAEHTAMH B XOJE CaMOCTOATENILHOM padotel. Kontpons camocrosTensHol
paboTsl CTymeHTOB Haj yueGHOI NporpaMMol Kypca OCYINECTBASeTCs B XOfe  3aHsTHit
MCTONOM yCTHOTO ONpOCa WM MOCPENCTBOM TECTHPOBAaHMS. B Xoje CaMOCTOATENBHOM
paboTsl Kk CTymeHT  o6m3am NpOYMTATE OCHOBHYX) H 10  BO3MOMKHOCTH
AOTONHUTENEHYIO  IHTEPATYpY TO M3yyaeMolf TeMme, JOMONHHTD KOHCHEKTEL JICKLHH
HE/IOCTAIOMHM ~ MATEPHANIOM,  BHINMCKAMH M3  PEKOMEHIOBAHHEIX NEPBOHCTOYHHUKOB,
BoigennTs HenoHATHEIE TepMHMHBI, HAlTH HX 3HAYCHHE B SHUMKIIONEAHYECKHX CIIOBApSX.

JInst [OATOTOBKH K 3aHATHAM, TEKylemy KOHTPOMIO M NPOMEXYTOYHOH aTTecTauuu
CIYACHTEI  MOTYT  BOCIOJB30BATHCH 3/MEKTPOHHO-GUGIHOTENHEIME  CHOTEMAMM. Tatoxe
obyyalomHecs MOrYT B3ATh Ha  JOM HEOOXOMMYIO  NMTepaTypy Ha aGoHeMeHTe
YHHBEPCHTETCKON OHOMHOTEKM HIIH BOCTIONB30BATECA YHTANEHEIMH 371aMA.

MeToauueckie pekOMEHIALMHN 110 BEIMOTHEHHIO KYpCoBoii paGoTel.

Brinonuenne Kypcosoit paboTe! N0 AMCLHMIMHE «MapKeTHHIOBEIE KOMMYHHKALAH»
BIUIIOYAET CICAYIOUIHE STAMBI

* O3HAKOMIIEHHAE C OCHOBHBLIMU TPEGOBAHMAMH, PE/BABIACMEIMH K KYPCOBBIM paboram;

* BEIOOD H 3aKpEnNeHHE TEMEI KypCOoBO#i paboTsl;

* COCTAB/ICHH IN1aHA ¥ COTNIACOBAHHE €0 C PYKOBOAMTENEM KYPCOBOI paboTsr;

* NOAGOP M M3Y4EHHE IMTEPATYPHBIX HCTOYHHMKOB H HOPMATHBHBIX AKTOB, B TOM YHCHE
3akoHoB P® no Teme Kypcoeoii paGoTsr;

* c00p u aHau3 NPAKTHYECKOTO MaTepuana: H3YUEHHE MapKETUHIOBOMH, KOMMepUECKoii,
(uHaHCOBO-X03AHCTBEHHON AeATENEHOCTH OpraHu3alHy;

* HaMUcaHHe 1 oPopPMIIEHHE KYPCoBOii paBoTsL,

* MIOJIrOTOBKA KYPCOBOI paboTH! k 3amuTe;

* 3alHTa KypCOBOi paboTel,

B «kypcomoit paGote mo amcummmmbe «MapKETUHIOBBIC KOMMYHHMKALHHY  TOMKHEL
PELIATECSA  33Ja4H 1O CIEAYIOINM HANPABICHHAM: OpraHH3aLHs MApKETHHIA Ha NPEINPUATHH,
HMCC/IEOBAHHE TEOPETHHYECKHX H NPAKTHYECKHX npobneM B 06acTy YNPABIEHHA MAPKETHHIOM
NpCANPUATHE pasnuuHbX chep u  dopmaros HEATENBHOCTH, aHanmu3 W 0600wenne
OTCUCCTBEHHKIX H 3apyGeKHBIX TEOPHit H NPAKTHKH (OpMHPOBAHHA U pa3BHTHA MapKEeTHHIOBOi{
ACATETBHOCTH; OLCHKA M 0BeCmedeHne KOHKYPEHTOCHOCODHOCTH MPEMNPHATHSA;  NPOBEJEHHE
MADKETHHIOBBIX HCCNENOBAHHA DEIHKA M HCMOJB30BAHHE NONYYEHHOM uHbopMaks s
NpHHATHA YNpPaBICHICCKUX PEICHHI, paspafoTka M 0OOCHOBAHHE ILIAHOB MapKeTHHra u
OpraHM3allii  HX MpakTHYecKOH peanusauuy; (OpMHpOBaHME M pedopMupoBanHe
OPT4HH3ALMOHHBIX CTPYKTYP clymObl MapkeTunra QupMEl W 30 deKTHBHBIX  cHCTEMEI
YNpaBIeHUs  MapKCTHHIOM; pa3paloTka MAapKeTHHIOBEIX KOMMYHHKATHBHEIX ~ CHCTEM:
NporpaMMHoe o6ecrneueHHe MapKeTHHIOBOM e TeNEHOCTH Gupmer, paspaboTka MapKeTHHIOBO
CTpaTEervu NpeanpHaTH.

Kypcosaa pa6ora npencrasnser co6oi CaMOCTOATCNBHYIO paboTy CTyAeHTa, B npomecce
KOTOpO# OH CAMOCTOATENEHO HCCIEMyeT npoGnieMy, HCTIONB3YA BECh KOMIUIEKC SHAHHH M
TNPaKTHICCKUX HABBIKOB, NONYYCHHBIX B DaMKAX M3YYCHHS IMCLMTUTHHGL «MapKeTHHroBEIE
KOMMYHHKALHAW.

Kypcosas pabota mnomina npencraensats coboii 33aKOHYEHHYI0 pa3paboTKy akTyamsHO#H
MApKETHHIOBOH KOMMYHHKAUMOHHON npobneMsl M 0GA3aTeNbHO BKIIOYATE TEOPETHYECKYIO
HacThb, rae CTYAEHT JOMKEH NPOAEMOHCTPHPOBATD 3HAHUA OCHOB TEOPHH 110 paspabaTeisacmoil
npoG/ieMaTHKe, AHATUTHYECKYIO YacTh, B KOTOpOif HEOBXOAMMO MOKA3aTh YMEHHE HCTIONb30BATE
METO/Ib! pAHEE H3YHEHHBIX IMCIUHILIMH U1 PEIICHNS IOCTABNEHHEIX B paboTe 3a1a4.

Taxum obpasom, kypcosas paGora nomiua:

* OBIT AKTYaNnEHOM, COOTBETCTBORATH COBPEMCHHOMY COCTOAHHMIO H TEHICHLIMAM
Pa3BMTHA SKOHOMUKH;

* HOCHTE HAy4HO-HCC/IE/IOBATENECKHI XAPAKTEp B OONACTH ympaBlieHus MapKETHHTOM
KOMMEPUYECKOTO NMPENPHATHS;

° COACPKaTh TEOPETHYECKYIO, AHAIUTHYECKYIO H PEKOMEHIATENBHYIO [IIaBEL;

* AICMOHCTPHPOBATH CIOCOGHOCTE CTY/EHTA TEOPETHYECKH OCMBICTHBATE MapKETHHIOBbIE
NpoONeMEl  NPAKTHYECKOH  JeATE/IbHOCTH NPENnpHATHsA, JIEIaTe HAa OCHOBE aHaIu3a
COOTBETCTBYIOIHE BEIBOIBI H BHOCHTB NPELTONKEHHS,

* OTpakaTh NOGPOCOBECTHOCTE CTYHZEHTA B HCIONB3OBAHHH NAHHBIX OTYETHOCTH M
OnyGITHKOBAHHEIX MATEPHATIOB APYTHX ABTOPOS,

Bo Beex ciyuasx HCNONE30BAHMA MATEPHATIOR CTATHCTHKY H JpYrux aBTopoB Tpefyercs
ACNATh CCHUTKH HAa MCTOMHHKH HX ONYONMKOBAHWS C YKAa3aHHEM HAHMEHOBANHA pyaa,
M3NIATENIECTBA, MECTA H FOJA M3JAHHA, CTPAHHLEL Kypcossie paGoTst 663 cobliok Ha HCTOYHHKH
HCTIONE30BAHHOIO MAaTEPUaNa K 3alUMTe He JOMYCKATCA.

CTpykTypa KypcoBoii paGoTEl B KauecTse o6A3ATE/NBHBIX COCTaBNIAIOMIHX 3MEMEHTOB
BKJIIOYAeT:

TuryneHeLH et
Conepxanue.
OcHOBHYIO YacTh paboTEL, BRIIOYAIOMYIO:

- BBEJEHUE,

- pasmenst (TNaBE) OCHOBHOTO TEKCTA ¢ pasbuBkoii Ha mnompasmensl
(maparpadper);

- 3aKJIOYCHHE (BBIBOIBI H MIPETIONEHHA).

4. CnHCOK MCTIONB30BAHHBIX HCTOYHHKOB.

5. Ilpunoxenus (npu Heo6xomMoOCTH),

gorhaim



ObsazarensHol npu 3amre KypcoBoH paGoTsl ABNAETCA 3IEKTPOHHAs Npe3eHTauus B
PowerPoint.

Kypcosas paGora nomkna 6sirs odopmineHa ¢ cobmoaenuem TpeGoBaHuit B
COOTBETICTBHH CO cTaHAapTamu, OObeM KypcoBoit paGote! cocTaBiser nopsaaka 40 CTpaHHIl
NEYaTHOTO TEKCTA.

Texcr paGots1 momken GEITh pacnieyatan ¢ KOMIBIOTEPHOr0 Habopa uepes mosropa
HHTEPBANA HA OJHOM CTOPOHE CTAHAAPTHOTO JIHCTA Gymaru dopmara A-4.

CrpanHue! KypcoBoit paorsl AOmKHEL MMCTE nons: nesoe — 30 MM, Bepxnee — 20,
npasoe — 10, HmkHee — 20 mMM. Teker nomiken odopMaTEC abzauamu ¢ oTeTymoM 1,25 M.
Hlputr TNR, pasmep 14.

Ionxoctsio otopmnennas paGora mocne TIPOBEPKH H HANHCAHHA OT3BIBA HAY4HBIM
PYKOBOJHTENEM JOIYCKAETCA K 3alUTe,



