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1. OEJH OCBOEHHA THCHHILTHHBI

1.1|Llena ocBoeHUA JAHCUHILIHHBL ﬂvo_vya:gm@k:n Y CTYACHTA NPEACTABIEHHA O COBPEMECHHEIX MADKETHHIOBBIX TEXHOIIOHAX BEACHHA
Gu3Heca, yCcTaHOBIEHHA B32ZHMOBLITO/HEIX OTHOUIEHHH CO BCeMH CyDBeKTaMH PBIHKA Ha NPHHIKIAX MABPKETHHTA H B aclexTe
COBPEMEHHOH KOHIENIAH B3aHMOZCHCTBHA.

2. TPEBOBAHHA K PE3YJIBTATAM OCBOEHHA JIHCIHILTHHBI

IIK-1: enocofHOCTEIO YNPaBASTE ACCOPTHMEHTOM H KAYECTBOM TOBAPOB H YCIYT, OUEHHBATE HX KAYECTBO, AHATHOCTHPOBATL
medercTol, Th Heol: 1t yp KAYECTBA TOBAPOB H HX COXpaHeHHe, 3P eKTHBHO OCYIECTBISTE KOHTPOIL

KAYECTBA TOBAPOB H YCIYT, MPHEMKY H YUeT TOBAPOB 110 KOJIHYECTBY H KA4ecTBy

IK-11: cnocobHOCTEI0 y4aCTBOBATE B pa3pafoTKe HHHOBALMOHHLIX METOA0B, CPEICTB H TeXHoNorui B 00nacTu npedeccnonansLnoii
AEATEILHOCTH (KOMMepHEecKoil, MapKeTHHI 0B, PEKAAMHOI, TOrHCTHYECKOIT H (1) TOBADOBERHOIT)

IK-13: roToBHOCTLIO YHACTBOBATL B PEANHIALIHH NMPOEKTOB B 06aacTH npodeccHoHanbHOH AeATeLHOCTH (KOMMeEpUeCKoit,
MAPKCTHHIOBOH, PEKNAMHOMH, JIOrMCTHYECKOH H (MIH) TOBAPOBE/HOI)

B pesynsTaTe HS NHHLI 00Y9AIOWHIACS A0AKeH!

Juars:

OCHOBEI YIIPABlieHHs ACCOPTHMEHTOM H Ka4eCTBOM TOBApOB H YCJIYT, OLEHKH MX KauecTBa, OCHOBbI AHATHOCTHKH nedekTos, obecneueHus
HeoGX0AHMOro YPOBHS KauecTBa TOBAPOB H HX COXPAHEHHR, OCHOBHI Pa3paboTKH HHHOBAIMOHHBIX METOOB, CPEACTB H TEXHONOTHI B
obnactH npodeccHOHANBHOH AEATENEHOCTH (KOMMEPUECKOH, MADKETHHIOBOH, PEKTAMHOM, JIOTHCTHIECKOH H (HITH) TOBApOBE/HOI ); OCHOBLI
peanu3auMa NpoexTos B obnacra npodeccHoHANbHOH AeATENbHOCTH (KOMMEDYECKOI, MAPKETHHIOBOH, PEKIAMHOI, JIOHCTHYECKOI | (HiIH)
TOBAPOBEAHOH)

Tema 1.1 «MapkeTHHT B3AHMONICHCTBHA — COBPEMEHHAA KOHUENLHA
Guanecan

Mogens #H3IHEHHOTO HKIIA B3AHMOOTHOIIEHHH DH3nec-cyOLeKToB,
TereHIME K NPEANOCHUIKH PA3BATHA MAPKETHHIA B3aHMOJCHCTBHA.
3apy0Gexublii B OTEUeCTBEHHBI QMAIT, CXOACTBO K PA3NHUHA,

Tema 1.2 « KoMMyHHKANHOHHEIH HHCTPYMEHTAPHIA MAPKETHHIa
BIAUMOIEHCTBHAY

PaspaboTka cTpaTerti KOMMYHHKAIMOHHOIO MOBEACHHs HA PhIHKE,
Ocuops! B3armMo icHcTRHA Ha yposHe [T-rexnonornii. Mapkerunr
BIAMMONCHCTBHA B COLHANBHLIX CETAX cpesy Ouanec-
npodeccronansaex coobmects. Tema 2.1 PacemoTpers © mpakTudeckoit
TOUKH 3penus cnexyiomne sonpocsr Pazpaborka Konexcos aTHxH
nosepenus ¢ busnec-cybrexramu. Ipoasuxenne koMmnanni cepst
YCIyr Ha MPHEIMIAX MapKeTHHTa B3anmMozeiicTeri. Ocobennoctn
MapKeTHHIa B3aumMozeiicTana B cepe yernyr. TenneHun passuTus u
cospemenHoe coctosune. Tema 2.2 ITpoaHanu3upoBaTE NPAKTHYECKYIO
3naurMocTs; [lepexo/ k KITHEHTCKOMY MADKETHHIY B PA3HBIX JENOBLIX
cpenax. Komnnexcrbiil aHanu3 knHeHTCckol Gassl B cepe yenyr.
YNPARICHHE B3aHMOOTHOLIEHHAMH C KnHenTaMu. PaipuTie Konuenmuun
CRM b Poccun u 3a pybexom. IIpenmymectsa u nepoctarka CRM 8
cihepe yenyr ¢ nenonnosannem PowerPoint, Excel. /Cp/

195

ITK-1 ITK-11 JI1.1 J11.3
MK-13 J.212.1J12.2
23

Pazpen 2. CoppemenHoe BHACHHE H NIPUMEHEHHE MAPKETHHIA
BIAHMOZEHCTBHII H ero BIHAHHE Ha paisuTHe GHineca

Ymern:

YIPABIATE ACCOPTHMEHTOM H KAYECTBOM TOBAPOB H YCIIYT, OLEHHBATE HX KA4ECTBO, AHATHOCTHPOBATH AehekTs!, obecneqnpars
HeoBXOAHMBII YPOBEHE KA4eCTBA TOBAPOB H HX COXpaHeHHe, 3 (eKTHBHO OCYIIECTRIATE KORTPONE KA4ECTBA TOBAPOB H YC/IYT, NPHEMKY H
YHET TOBAPOB N0 KOJTHYECTBY H KA4CCTBY, YYACTBOBATE B paspafoTke HHHOBAIHOHHLIX METOMOR, CPEACTE H TEXHONOTHIE B 06nacTH

npod NBHOH ASATENBHOCTH (KOMMEPYECKOH, MADKETHHIOBOH, PEKIAMHOH, TOTHCTAYECKOH H (HIIH) TOBAPOBEAHOH ), Y4acTBOBATL B
peanu3anuy npoeKkTon B 00nacTi npoeccHOHaNBHOH JeATENLHOCTH (KOMMEpPHECKoH, MapKeTHHrOBOI, peKNaMHOii, JIOTHCTHYECKOH W (HmH)
TOBApOBEAHOMH)

21

Tema 3.1 «OBnacTH NPEMEHEHHN MADKETHHTA B3AUMOAEHCTBHAY.
Brigenute: [IpHALBNE KOPNOPaTHBHOTO MRPKETHHIA B3AHMOASHCTBHA,
CTpaTerss BHEITHErO MApKETHHTa BlanMopeHcTenA, /lek/

ITK-1 [IK-11 JIL1JI1.3
[K-13 JI.202.1 122
23

22

Tema 3.1 Bergenwrs: IIpaAIHNEl KOPNOPATHBHOIO MAapKETHHTA
BaauMojieiicTrs, CTpaTerns BHENTHErO MAPKCTHHTA BIANMOACHCTEHA,
/Tp/

TK-1 ITK-11 JI1.1J11.3
IK-13 JIL.2712.1 2.2
2.3

Bnagers:

C0COGHOCTBIO YPABIATE CCOPTHMEHTOM H KA4ECTBOM TOBAPOB H YCIYT, ONMEHHBATE HX KaYECTRO, IHATHOCTHPORATH IedeKTH,
obecneunBaTh HEOOXOAMMLIH YPOBEHDL KaUECTBA TOBAPOB H MX COXpaHeHHe, M eKTHBHO CCYLIECTRIATE KOHTPOIL KAa4eCTBa TOBAPOB H YCIYT,
TPHEMKY H Y9ET TOBAPOB 110 KONHYECTBY H KAYCCTRY; CMOCOGROCTRIO YUACTBOBATE B PA3pabOTKe HHHOBAIHOHKEIX METOZIOB, CPE/ICTB K
‘TexHonorkii B 06nacTi npodeccHoHABHOM NeATEAROCTH (KOMMEPUECKOil, MADKETHHIOBOM, PEKNAMHOI, IOrHCTHYECKOH | (iH)
TOBAPOBEAHO ), FOTOBHOCTBIO YHACTBOBATE B PEATH3AL MK IPOEKTOB B 06nacTi npodheccHONANLHOMN AeSTeILHOCTH (KOMMEPUEeCKoi,
MApKETHHTOBOI, PEKIAMHOH, IOTHCTHYECKO# B (HIIH) TOBapOBEAHOMH)

3. CTPYKTYPA H CONEPKAHHE THCHHATLIHHBL

23

Tema 3.1 «O6nacTH NPHMEHEHHS MAPKETHHIA B3AHMOJEHACTBHAY
[IpHHIMOBL KOPIIOPATHBHOIO MAPKETHHIa B3anMopeiicraus. Ctparernn
BHELIHEr0 MapkeTHHIa B3anMoeicTerA. Tema 3.2 «Imouesne

| IPHHIMTL MADKCTHHTA B3aHMOACHCTBHAN

Y nepiaiiue NOCTOAHHBIX KIHEHTOB, AKLEHT Ha YeP/KanHA BLITOHEIX
KJIHEHTOB. AKIEHT Ha PaHOOOPAa3HLIX PRIHKAX. AKIEHT HA
Kpoce-QyHKIHOHANLHOM NO/IXOE K MADKETHHIY.

Tema 3.3 «IIpaanuns senonssopanns IT-TexHonOMHit B MapkeTHHre
BIAHMOJEHCTBHAN

Pa3BHTHE HHAMBHAYANLHOTO MapkeTHHra B Uurepuer. Ananus se6-
pecypcob uiA (GOPMHEPOBAHHA 3aKPEIICHHA CTPATErHM KINEHTCKOrO
mapkeruura. Cacremst CRM. Bosneuenue B npouece knuentos B2Bu
B2C prmkos ¢ ucnonszosansem PowerPoint, Excel, /Cp/

100

NK-1 MK-11 JIL1J11.3
MK-13 J1.2712.1 J12.2
23

Kon HaumenoBanue pasgenos H Tem /Bij 3aHaTH/ Cemectp / | Yacon | Komneren- | Jlureparypa
JRHATHEA Kvoc LIHH
Paigen 1. TeopeTHKO-METON0IOMHYECKHE ACNEKThI MAPKETHHTA
BIAHMOAEHCTRHS
1.1 Tema 1.1 «Mapkerasr HcTRES — P HAA KOHIEMITHS 5 6 TMK-1 TTK-11 J.1 I3
Gusnecay. PackphbiTs BONPOCH H JONONHHTE NUTEparypol: Monens IK-13 J1.2J12.1 J12.2
MHE3HEHHOTO LHKIA B3anMooTHOEHUH Oranec-cybrexron. Tenaennnn u 2.3

TIPEANOCHUIKA PA3BHTHA MAPKETHHTA B3aHMOAeHCTBH. 3apyOenHubli K
OTEYECTBEHHEII OMBIT: CXOACTBO | pasmugns /Jlex/

24

/Dx3amen/

MK-1 IIK-11 JI1 JIL3
I1K-13 JI.2712.1 2.2
23

4. ®OHI ONEHOYHLIX CPEACTB

1.2 Tema 1.1 PackpeITh BONPOCH H JIOTIONHHTE NUTEpaTypoit: Monens 5 4 TIK-1 MK-11 JIL.1 113
JKHIHEHHOTO HIITA B3AHMOOTHOWIEHHH OH3Hec-cyObexTos. TenaeHnnH 1 TIK-13 J.2J12.1 2.2
MPeANOCLUIKY PA3BHTHA MaPKETHHIA BlanmoeiicTeus. 3apybexusii 23
OTE4ECTBEHHAII ONLIT: CXO/ICTEO H PASIHYHA C HCMONLIOBAHHEM
PowerPoint /TIp/

CrpykTypa | cofepxanne GOHAA OLEHOMHLIX CPEACTB /A MPOBEAEHHA TEKy e H NPOMENKyYTOYHOH ATTECTAHH NPE/CTABICHEL B
IMpunoxennu | x paboueit nporpamMme JHCOHIUTRHEL

5. YYEBHO-METOJIMYECKOE H HHOOPMAIHOHHOE OBECIHEYEHHE JTHCUHIUITHHEL

5.1. OcxoBuan MTEpaTYpR

—>5nﬁur COCTaBHTENIH _ 3arnasue _

Haparenscteo, rof

_ Konuu-s0




2011

ABTOPEIL, COCTABHTCITH 3arnasue Hsparensctso, rof Komuu-so
JI1.1  [XKyx E. C., Kerosa H. IT. |Ctpareruueck#ii MApKeTHHT: y4eGHHK Pocros-ra-Jlony: IOmuerit | http://biblioclub.rufindex.
denepansustii ynusepeurer, php?

page=booké&id=241057
HEOrpaHHYeHHBIH focTyn
AN 3APErHCTPHPOBAHHBIC
nons3osareneit

J1.2 |Anyposa,I. T,

Cnuupina, O, C.

MapkeTHHT; 1a060paTOPHBII NPAKTHKYM

Komcomonsck-aa-Amype,
Caparos: Amypcknit
IYMaHHTAPHO~
NeJarorHyeckui

FOCY AapCTBeHHEIH
vuppepcuTer Af [Iu Ap

http:/f'www.iprbookshep.r
/85893 html
HeOorpaHH4eHHLIH JocTyn
LA 33PErHCTPHPOBAHHBIX
TIOML30BATENEH

JI1.3 |Abaes A. JI, MapkeTHHT B OTPAcAAX H cihepax AeATensHOCTH: Mocksa: Jamxos i K°, 2021| http://biblioclub.ru/index.
Anexcynun B. A, yuebHuK php?
Cypuesa M. T., page=book&id=600314
Kopuarosa JI A, HEOTPAHWYEHHBIH OCTYN
Mangirun A. B., ABaen ANA 3aPErHCTPHPOBAHHBIX
_>. JL, Anexcynnn B. A, NoAb30BATENEH
5.2. lononuurensHas IHTEPATYpa
ABTOpEI, COCTABHTEIH 3arnasie Haparenscrso, rox Konuu-so
mna Peruon: 3KOHOMHKA H COUHCIIONHA: KYPHAN Hosocubupek: CO PAH, http://biblioclub.ru/index.
2018 php?
page=book&id=485073
HEOTPAHHYEHHBIH JOCTYN
U1 3APErUCTPHPOBAHHBI
roAL30BaTENEH
Ji2.2 |PeGposa, H.II. TeppHTOpHANLHLIA MapkeTHHT: y4eGHoe nmocobue Mocksa: ITpomereii, 2018 | http://www.iprbookshop.r
/94552 html
HEOTPAHAYEHHbIH A0CTYN
JUIA 3APErUCTPHPOBAHHBIX
nons30BaTenei
J12.3  |Kanysckuit M. JL. ITpaxTHuecKHil MAPKeTHHT: y4ebHHK Mocksalbepmun: Jlupekr- http://biblioclub.ru/index.
Mepngra, 2021 php?

page=book&id=598989
HEOTPAHUYEHHBIH 10CTYN
JANA 3aPETHCTPHPOBAHHLIX

nonL3oBaTene

5.3 llpodeccnonanbhbie 6a3bl AAHHLIX H

e

POF

ie p HHbLIC CHCTEMBI

Russian Science Citation Index (RSCI) loctyn k RSCI: clarivate.ru

DnexTponHo-6ubnuoTeanas cuctema Haparenscrea Jlaus, loctyn no gorosopy e lanbook com

5.4. Hepeuens nporpaMmHoro obecreyeHns

MS: Excel, PowerPoint.

5.5. YueGno-MeToqHUECKHE MATEPHABI NS CTYACHTOB € OTp

H BOIM AMH

P

H 1o

Ilps meobxo

HI0 00y4alomerocy ¢ OrpaHd

HOCTAMH 3J0pPOBBL ﬁﬂmﬂclzﬂa%ﬂﬂunﬂﬂ MaTepHAIIbL

MPeAoCTABNSIOTCS B (JOPMax, afaNTHPOBAHHLIX K OrPAHHYEHHAM 3M0POBEA ¥ BOoCOpHATHA AEGopManmi. [is THi| ¢ HAPYMIEHHAME 3PEHHA: B
topme ayauodaiina; B neuatHoi dopme ynenmaueHHsM mpHgTOM. [INA HI ¢ HAPYIIEHHAMH CITyXa: B (hOPME ANEKTPOHHOTO JICKYMEHTA; B
neuarHoi dpopme. [l nHL ¢ HAPYLICHHAME ONOPHO-IBHIATENLHOrO ANNAPaTa; B HOpPME JMEKTPOHHOIO NOKYMEHTA; B ne4aTHol dopme.

6. MATEPHAJIBHO-TEXHHYECKOE OBECITEYEHHE JTHCUHIIIHHBL (MOXYJIA)

Ilo JUIA TIPO

BCeX BH/I0B paboT, npeaycMOTPeHHLIX y4eOHbIM IUIAHOM, YKOMIUICKTOBAHEL HeOGX0HMOR
crenHATHaApoBaHHO yuebHOl Mebenkio i TexHuuecknMu cpeacTBamMu obyvuenns. [ins nNpoBe/ieHus NEKIMOHLIX 3aHATHIl HCMONBIYETCR
ACMOHCTPALHOHHOE OWOEEOEEO

7. METOJHIECKHAE YKA3ARN3 JUIA ORYYAIONHXCA O OCBOEHAIO AHCIATLINHE] (MOAYJIS)

EQ._-D‘_HNJSK:G YKa3aHHA N0 OCBOCHHID JHCIHIUTHHEI TPE/ACTABICHL! B —-—ﬂgcvﬂﬂﬂﬁﬁ 2k H—Hmoﬂ—nwm mporpaMMe THCITHILUTHHBL.




punoxenne 1

@OHJ ONEHOYHBIX CPEACTB IO JUCIMILIMHE

1 OnucaHKe MOKa3aTe/iel M KPHTepHeR ONeHHBaHHA KOMIeTeHI N Ha
Pa3/IHYHLIX 3TaNAaX X (OPMHUPOBAHMKA, OMHCAHME IIKAJ OL[eHUBAHUA
1.1 IMokazaTeny ¥ KPHTEPHH OLIEHHBAHHA KOMIIETEHIIHIA:

3VH, coctaBnawomue
KOMIIETEHIHIO

IToxasaTens OLEHHBAHUA

Kpurepun
OLIEHHBAHHA

Cpencrea
OLEHHBAHHS

ITK-1: cnocoGHOCTEIO YIIPaBAATE ACCOPTHMEHTOM M Ka4YECTBOM TOBAPOB M YCIIYT, OLEHHBATE HX
KaYecTBO, AHArHOCTHPOBAThH AedeKTri, o0ecnednBaTs HeoOXOIHMBI YPOBEHE KaYyecTBa
TOBapOB H HX COXpaHeHHe, 3P {EKTHBHO OCYIIECTRIIATE KOHTPOJIh Ka4eCTBA TOBAPOB H YCITYT,

HPHEMKY W YHET TOBAPOB 110 KOIHYECTBY H KaYeCTBY

BIIafETh CIOCOOHOCTEIO
YNpaBJIsTE aCCOPTHMEHTOM
H KaYecTBOM TOBapOB H
YCIIYT, OLIEHHBATB HX
Ka4ecTBo,
JHAarHOCTHPOBATh
nedexrsl, obecneunpats
HEoGX0MMBIit YPOBEHB
KAaueCTBA TOBAPOR M MX
coxpaHeHHe, 3(peKTHBHO
OCYIIECTBIATE KOHTPOIb
Ka4eCTBA TOBAPOB H YCIYT,
TIpHEMKY H y4eT TOBapoB
0 KOJIHYECTBY H Ka4ecTBy

0b001IaeT pe3yasTaTsl
noxcka u cbopa
HeoOXxoAnMOi
JINTEPATYPEI,
HCITOJIE30BaAHHE
pa3nHuHeIX a3 JaHHEIX,
COBPEMEHHBIX
HH(OPMALMOHHO-
KOMMYHHUKAIHOHHBIX
TEXHONIOrUil u
rofanbHeIX
HH(OPMAaIMOHHBIX
PECYpPCOB B IOJHOM
obBeMe B LEenx
BBINIO/THEHHUA
CaMOCTOATENIBHOH paboTE
N0 KOHTPOJTIO KAa49ECTBA
TOBAPOB H YCIYT, IPHEMKH
H y4eTa TOBapoB 110
KOJIHYECTBY H Ka4eCTBY

YMEHHE NPHMEHATH
TEOPETHYECKHE
3HAHUA JIA AaHAH3A
MPaKTHYECKHX
CHUTYaumH, Jenarp
TIPaBHABLHEIE BEIBOIB,
COOTBETCTBHE
npobneMe
HCCIICAOBAHMSA,
YMEHHE OTCTaHBaTh
CBOKO TO3HLIHIO

Bonpocsi k
9K3aMCHY
(1-20)

IK-11: cnoco6HOCTEIO YHACTBOBATE B pa3paboTke HHHOBALMOHHBIX METO0B, CPEACTB H
TEXHONOTHI B 00/1acTH NpodeccHOHANLHOM JeSTeNLHOCTH (KOMMEPYECKOH, MapKeTHHIOBOH,

3HATh OCHOBBHI YNPABIEHHA | OCYIIECTBIAET MOHCK H TIOJHOTA H O — onpoc
aCCOPTHMEHTOM H cbop HeobxonumokH CONEpXKATeNLHOCTh Paspen 1
Ka4eCTBOM TOBApOB U NUTEPATYPhl, HCTIONE3YET | OTBETA; YMEHHE (Bompocs!
YCHyT, OLEHKH HX pasnuusble 6a3pl AaHHBIX, | IPUBOAMTE NpuMepsr; | 1-10),
Ka4ecTBd, OCHOBEI COBPEMEHHBIE yMeHue nmone3oBatees | Pasmen 2
JIMATHOCTHKH Ae(eKTOB, HHPOPMALMOHHO- JHOTIOHATENBHOM (Bompocs!
obecnieyeHHs KOMMYHHKALHOHHBIE NHTEpaTypoii pH 1-30)
HeoGXOAMMOr0 YPOBHS TEXHONOTHH H II00aNbHEIE | MOArOTOBKE K
Ka4yecTBa TORAPOB H MX HH(POPMAIMOHHEE 3AHATHAM; Bonpock! k
COXpaHeHHs PECypChl B IIOJTHOM COOTBETCTBHE IK3aMEHY

ofBeMe B LEIAX cobpaHHOTO H (1-20)

YNpaBAeHAA CTPYKTYPHPOBAHHOTO

ACCOPTHMEHTOM H Marepuana

Ka4ecTBOM TOBAPOB H TpeboBaHuAM

YCHYT, OUEHKH HX JMCLUMIUIHHEL H

Kauecrsa KOMIETEHUMH B

nojaHoM obseme

YMETh YIPaBNATh paboTaeT ¢ Heobxoaumoli | 3HaHHE P-
ACCOPTHMEHTOM H TUTEPATYPHI, HH(OopMalHOHHO- pedepars
KaueCTBOM TOBApOB M HCMONb30BAHHE KOMITBIOTEPHBIX (Teme1 1-20)
YCIIYT, OLIEHHBATH HX pasnuuHEIX 6a3 JAHHBIX, | TEXHOJNOTHI 1N
Ka4eCTBO, HCTIONB30BAHUE OIEPaTHBHOTO ONHCKA
JHArHOCTHPOBATH COBPEMEHHBIX H aHANH3a TeKymeH Bomnpocst k
nedekTst, o0ecneYHBaTs HUHPOPMALMOHHO- HHGOPMALIHH O PEIHKE | 3K3aMeHy
HeoOX0AHMBEIH ypOBEHB KOMMYHHKALUOHHBIX C LENBIO NOATOTOBKH K | 20-25)
Ka4yeCcTBa TOBAPOB H MX TEXHOIOTHA 1 YCTHOMY OIIpOCY;
coxpaHeHue, 3¢ dekTHBHO | ro0aNbHBIX YMEHHE NPUMEHATE

OCYIIECTBAATE KOHTPOJb
Ka4yecTea TOBApOB H YCIYT,
NpPHEMKY H Y4ET TOBapoB
MO KOJHHYECTBY U KaYECTBY

uH(OPMaIHOHHBIX
PECYPCOB B MOIHOM
obBeme g obecriedeHus
HeoOX0IMMOTr0 YpOBHSA
Ka4ecTBA TOBAPOB H HX
COXpaHEeHHE, KOHTPOJIA
Ka4ecTBa TOBApOB U YCIYT,
TIPHEMKY H YHET TOBapOB
10 KONHYECTBY H Ka4ECTBY

COBPEMEHHYIO
HHQOPMALHIO TIPH
YHACTHH B KPYTJIOM
CTOJIE U YMETH
JIOKa3aTeNBHO
3alIHIIATH CBOH
3HaHHA

peKIaMHOMN, TIOTHCTHYECKO#H M (MIIH) TOBAPOBEIHOIA)

3HaTh OCHOBHI pa3paloTKH | ocymecTBIAET cOop nonHota paboTs ¢ O — onpoc,
MHHOBALMOHHBIX MCTOHOB, | HeoOXomuMOit unpopmaunonssiMu | Paznen 1
CPEICTB M TEXHOJIOTHH B JIHTEepaTyphl, pecypcamu i (ompock
obnacTi HCIIONB30BaHHE oneparuBHoro noucka | 1-20)
npodeccHOoHaNBHOM pasnUYHEIX 023 NaHHBIX, H aHanu3a Texyienl Pasnen 2,
JeATeIEHOCTH COBpPEMEHHBIX uH(OpMAaLMH O PbIHKE | (BOMPOCH
(KOMMEpUECKO, HH(opMaUHOHHO- C ENBI0 MOAroToBKH K | 1- 30)
MapKeTHHIOBOM, KOMMYHHKAIMOHHEBIX YCTHOMY onpocy;
peKnaMHOM, TEXHONOTHH K JOKA3aTe/IbHO Bonpocs! k
JIOTHCTHYECKOH U (MITH) rnoGansHeIX 3alHIATH CBOH 3K3aMEHY
TOBapOBEAHOH) HHAOPMAIHOHHBIX 3HaHuA (10-20)

PECYpPCOB B IIOJIHOM

oOBeMe Uit paspaboTkH

HHHOBAIJHOHHBIX METOIOB,

CpEICTB H TEXHONOrHH B

00MacTH MapKETHHIOBO#

JICATCIBHOCTH
YMETh Y4acTBOBATH B HCHIONB3YET ITHPOTA MpHMEHEHHA [P —
paspaboTke HHpOPMALIHOHHO- TEOPETHUECKHUX pedepatst
HWHHOBAUMOHHBIX METOZIOB, | KOMMYHHMKAILIHOHHEIC 3HaHui ona aHanusa | (temst 1-20)
CpEe/ICTB H TEXHOJIOIHIi B TEXHOJNIOTHH B pa3paboTke | MPaKTHYECKHX
obnacti HMHHOBAIMOHHEIX METO/IOB, | CHTyaUHii, obo0meHHe
npodiecCHOHANBHOM CPEICTB M TEXHOJOrHH BEIBOJIOB, Bonpocst k
JIEATENBHOCTH Gu3HEC-NIPOSKTOB COOTBETCTBHE IK3aMEHY
(xomMepueckoi, npobneme 20-25)
MapKETHHIOBOI, HCCNENOBaHHA,
PEKIIAMHOA, YMCHHE OTCTaHBaTh

noructHueckoit u (umm)
TOBAapOBENHOM)

CBOIO IMO3HLIHIO




BIAJETE crnocobHOCTEIO
yuacTBoBaTh B paspaboTke
HHHOBALMOHHEIX METOJIOB,
CPEZCTB M TEXHONOTHIi B
obnacti
npodeccHoHanbHOH!
JEATENLHOCTH
(xomMMepueckol,
MapKEeTHHIOBOH,
peKIaMHOH,
TOTHCTHYECKOH M (HITH)
TOBAPOBEAHOI)

ﬂﬁﬂgﬂmﬁs HaBBIKH
ﬂm.mO.HE € COBpEMEHHBIMH
HKT u rnobansHeIMH
HMH(OPMALHOHHBIMH
pecypcamu B npoLecce
BEITIONHEHHA
HMHHOBALHOHHEIX METO/IOB,
CPEACTB M TCXHOJIOTHIA B
obnacTu
npodeccHoHanbHOM
HEATENBHOCTH

YMEHHE MOJE30BATHCH
JOIOJIHUTENIBHOM
JIMTEPATYPO pH
MOATOTOBKE K
3AHATHIM)
COOTBETCTBHE
coOpaHHOTO H
CTPYKTYPHPOBaHHOTO
MmarepHana
TpeboBaHHAM
JUCUMILTHHEL K
KOMIIETEHIIHH B

MOJIHOM 00BEME

Bompocet k
3K3aMeHy
(1-40)

gmﬂﬁn‘ﬂ::ﬂcmcﬂu KOMMYHHKaUHOHHBIX
PEKIAMHOIA, TEXHONOTHi H
TOTHCTHYECKOM H (1H) Tno6anBHEIX
TOBApPOBEIHOI) HH(OPMALHOHHEIX

PECYpCOB I YUacTHA B
peanu3aluny NpoeKToB B
obnactu
npodecCHOHANBEHOMH
JIesTeNbHOCTH

TTIK-13: roTOBHOCTBIO Y4acTBOBATE B peau3allMy MpOeKToB B 001acTH npodecCHOHANBHON

IeSTENEHOCTH (KOMMEPYECKO, MAPKETHHIOBOM, PEKIAMHOM, TOTHCTHYECKOH M (1K)
TOBApOBEIHOMH).

3HaTh OCHOBEI peanu3aupH | obpabaTeiBaeT pasnuyHele | MOMHOTA H O —onpoc
NPOEKTOB B 001aCTH JAaHHbIE, COBPEMEHHBIE COJEPKATENBHOCTE Pazpen 1
npodiecCHOHANEHOM HKT v rnobanshsie OTBETA Ha YCTHBIH (Bonpock!
JIeATeIEHOCTH HH(pOpPMALIMOHHbIE BOIPOC; YMEHHE 1-10)
(KOMMEpUECKOH, PecypeBl © LENBIo nNpHBOIHTE NpuMepst; | Pasnen 2
MapKEeTHHIOBOH, peaH3alMH MPOCKTOB B COOTBETCTBHE (BompocE
peIaMHOH, MapKETHHT OBOMH TIpeZICTABICHHOI B 1-30)
NOTMCTHYECKOH H (MIIH) JEATENBHOCTH oTBeTax HHGOpMaLMH
TOBApOBEIHOIH) Marepyaiam Jiekuuii u | Bonpockl k

y4eOHOMH THTEpaTypEl, | 3K3aMEHy

CBEIEHHAM M3 (1-30)

HH(OPMALMOHHEIX

pecypco HurepHer;

VAf2HNIE TIONB30BATHCS

JOTIONMHATENEHOH

JIATEPaTypoOil npu

MOArOTOBKE K

3aHATHAM
YMETh Y4acTBOBATH B HCTIONBE3YET PasiiHIHbIC yMeHHe nons3osareca | P —
peanu3alu NPOEKTOB B Gaskl JaHHBIX, JIONOIHUTENEHOH pedepars
obacTu coepeMennsie HKT u JIATEPATYPO NpH (remsi 10-
npodeccHoHaNLHON rinoGansHeIe MOATOTOBKE K 30)
JeATENBHOCTH HHQOpMALHOHHEIC 3AHATHAM;
(koMMepUECKOH, PECYPCHI LICNBIO COOTBCTCTBHE Bonpocs k
MapKeTHHIOBOIH, peanu3alfH NPOEKTOB B uHpOpMaIHH 3K3aMEHY
peKIAMHOH, npodeccHoHaNEHON MarepHanaM nekuud u | 30-40)
JIOPHCTHYCCKOM M (HITH) JDEATENBHOCTH y4ebHoil TuTEpaTypsl,
TOBapOBEIHOMH) CBEJICHHAM H3

HHPOPMALMOHHBIX

pecypcoB
BIIAAETh TOTOBHOCTHIO NPHUMEHSET HABBIKH neneHanpasieHHocTs | Bonpocst k
Y4acTBOBATE B Pealu3allii | HCTIONBE30BaHUA noucka 1 orbopa; IK3IAMEHY
TIPOEKTOR B 00nacTH pasnuuHeiX 6a3 JaHHBIX, JlocTarouHelii 06semM | (1-40)
npodeccHoHansHOi MCITIONB30BaHHE BBIMONHEHHBIX paboT
HAEATENBHOCTH COBPEMEHHBIX
(KOMMepUecKOoH, HH(}OPMAUHOHHO-

1.2 LlIkansl OLeHUBAHHA:

.HGHu..EEﬁ KOHTPOJIb YCNIEBAEMOCTH H MPOMEXKYTOYHAsA ATTECTAalMA OCYILICCTBIIACTCA B

pamMKax HaKOMHTENbHOMH OannsHo-peTHHTOBOH cieremsl B 100-6annsHoit mkane:
Dx3amen
84-100 6ansios (OLEHKA COTIHYHOY)
67-83 Dannop (OUEHKA «XOPOIIO»)
50-66 6annos (OLEHKA «YIOBIETBOPHTENEHON)
0-49 Gannop (OLEHKA «HEYAOBNETBOPHTENBHOM)

2 TunoBble KOHTPOJIbHbIE 3ajJaHHs MWJHM HMHBIE MaTepHAaJIb,
HEeOGX0JHMBIE JIA ONEeHKH 3HAHHH, YMeHHH, HaBbIKOB H (H/IH) ombITa
dopmupoBanusa

AeATeJbHOCTH, XapaKTepH3yI0IHX aTansl
KOMIIeTeHIHii B mponecce 0CBOeHHA 06pa3oBaTe/IbHOH IPOrpaMMBbl

Bonpoce! k 3K3aMeHy
1. OOBscHHTE CYIHOCTH MOAETH HH3IHEHHOTO LIHKIA B3AHMOOTHOIIEH I OH3HEC-
CyOBEKTOB.
2. BblOEnHTE M PACCKAKUTE O TEHICHUUAX M MPEANOCHIIKAX PA3BHTHA MAPKCTHHIA
B3aHMOJICHCTBUA B COBpEMEHHOM Ou3Hece.

3. Onumure 0cobeHHOCTH 3apy0esHOro H 0TEYECTBEHHOTO OMEITA PA3BMTHA MApKETHHa

B3aMMOJEHCTBHIA B pasIMUHBIX OTPacHiaX H cdepax AeATENEHOCTH.

4. Beipenute oco0eHHOCTH pa3paboTKH CTpaTerHi KOMMYHHKALMOHHOTO MOBEAEHHA HA
PHIHKE Ha NPHHIMITAX MAPKETHHIa B3aHMOJICHCTBHIL.

5. HazoBHTe OCHOBEI MapKETHHTa B3aUMOEHCTBHA Ha yporHe IT-TexHOMOrHiA.

6. PacckaxaTe 0 MapKETHHIE B3aMMOJEHCTBHIA B COLMANEHBIX CETAX Cpeau DH3Hec-
npofdiecCHOHANBHEIX COOOMECTB.

7. BelnenHTe NPHHLMIIEI KOPIIOPATHBHOTO MAPKETHHIA B3AHMO/IEHCTBHA.

8. PacckaxuTe, B 4eM 3aKmoyaeTcs crelduka paspaboTKH CTPATErHH BHENIHETO
MapKETHHIa B3aHMONEHCTBHIA.

9. Hazosure ocobennocTd pa3padorky Kozekca aTHKH noBeieHHA ¢ OusHec-cyOrexTaMu

Ha NPHHUHIAX MAPKECTHHIa B3aHMOJCHCTBHH.

10. PacckaxuTe 0 NpoABHMKECHHH KOMNAHHH cephl yeuyr Ha MPHHUMNAX MAPKETHHTa
B3aHMMOACHCTBHH.

11. Beigenute ocobGeHHOCTH MApKETHHA B3auMoaeicTBus B cdepe yCyr.

12. HazoBHTE TEHACHIIHY PA3BHTHA H COBpPEMEHHOE COCTOAHHE MapKETHHTA B3aUMOIEHCTBUA

B chepe ycmyr.
13. Belaenure cTajiu Nepexoa K IIMEHTCKOMY MapKeTHHIY B PasHBIX JIENIOBBIX CPe/ax.

14. PacckaxuTe, B 4eM 3aiodaerca paspadoTka KOMIUIEKCHOH KikeHTCKol Gasel B cdepe

yeiyr.




15. Beizenute 0cOGCHHOCTH YNPABNEHUA B3AUMOOTHOIICHHAMH C KIMeHTaMu B cdepe yeryr

16.
17
18.
19.

20

21.
22.

23.

24,
25.
26.
27.
28.
29.
30.
3L
32.
33.
34.

35.

36.

37

Ha OCHOBE MapKETHHIa B3aUMOIEHCTBHIA.
Hazosure ocobeHHOCTH pasBHTHA KoHuenuuu CRM B Poccnu u 3a pybexom.
Beigenure npeumyinectsa v Hegoctarkd CRM B cdepe yemyr.
Hasopure KII0YEBbIC MPHHLMNEI MAPKCTHHI A B3aHMOACHCTBHA.
PacckayHTe 0 pa3sBHTHH MapKeTHHIa B3aumopeicTsus B HurepHer.
. O0BscHUTE NpoLece aHanu3a Bed-pecypcos 1 (GOpMUPOBAHUS 3aKPEIUIEHHS CTPATErHH
KJIMEHTCKOr0 MapKeTHHTa.
Beigenure ocobenroct cucremMsl CRM B cOBpEMEHHBIX MapKETHHIOPHEHTHPOBAHHBIX
TpeNPHATHAX.

PacckaxuTe 0 NONyJsApU3alMy MapKETHHIA B3IAUMOACHCTBHIH B COBpEMEHHOM On3Hece.
TOACHHTE CBOH OTBET.
Belgennre 0coOCHHOCTH YIIPaBICHHA B3aHMOOTHOMICHHAMHE C KITHCHTaMH B cepe
TOBapHOro NPOH3BOACTBA HAa OCHOBE COBPEMEHHBIX CTPATETHI MApKETHHTA
B3aHMOACHCTBHH.
Packpoiite 0coGEHHOCTH TOKATBHBIX GH3HEC-0THOINEHM T KaK HEOTBEMIIEMOH HacTH
MApKETHHra B3auMOoJICHCTBHI B COBpEMEHHOM Bu3Hece.
Beraenure B ONHITHTE TEHASHIMA Pa3BHTHA MapKETHHIa B3aHMOJEHCTBHI B
coBpeMeHHOM OH3Hece Ha (oHe Texylux coOLITHH B cTpaHe (B MHpE).

Paccxaxure o pabore B CRM Kkak 0CHOBA NPOLYLIHPOBAHHA MAPKETHHIA
B3aMMOJEHCTBHI B OTHOIIEHHH OXHOrO CYOBEKTa PEIHKA.
Packpoiite 0co0eHHOCTH pa3paGoTKH M BHEAPEHHA NPOrpaMM MapKCTHHIA
B3aMMO/ICHCTBHI B COBpEMEHHOM OHM3HECE Ha MPHMeEP OTACNBHOr0 CyOBEKTa PHIHKA.
Onnmyre npobneMs! OpraHA3auKy H UIAHKPOBAHKA NEATENEHOCTH OTAENBHOrO
cy0BbeKTa peIHKA Ha NPHHLMIAX MAPKETHHIa B3aHMOICHCTBHHA.

Pacckaxure 00 OpraHM3auMH CTPYKTYPBI HA NPEANPHATHH, OCYIIECTBIAIOMEH
MapKeTHHT B3aHMOJEeHCTBHI B COBpEMEHHOM DH3HECE.

Beigenure 0coO0EHHOCTH POCCHICKOr0 MApKETHHIA B3aMMOJIEHCTBHHA B COBPEMEHHOM
Ou3HECE HA IPUMEPE OT/ENBHEIX CYOBEKTOB PHIHKA,

PaccKaKHTe 0 COBEPIISHCTROBAHWM MADKETHHTa B3aUMOEHCTBHIE ¢ cyOneKkTaMu
COBPEMEHHOT0 OM3HECA HA IPHMEDPE OTACIBHOTO CYOBEKTa PBIHKA.
OnuniuTe 0cOOEHHOCTH MOCTPOEHHUA B3AHMOBHITOIHEIX GH3HEC-0THOMEHHIT MEXTY
cyOBEeKTaMH pa3HEIX cep AeATeNEHOCTH (pa3HBIX oTpacieit).
PacckaXHTe 0 CYMHOCTH MapPKETHHIa B3aUMO/ICHCTBHI B COBpEMEHHOM OHM3HECE Ha
NIpHMEPE OTAENEHOTO CyOheKTa priHKa. OmumuTe 0cOGEHHOCTH ITOTO B3aHMOCHCTBHIS.
Hazoeute ¢akTopsl, BIHAIOMKUE Ha GOPMHPOBAHKE B3aHMOBBITOOHEIX OM3HEC-
OTHOMICHHH B COBPEMEHHOM MHpE
Beigenure 0cO0EHHOCTH OPraHM3alMH MAPKETHHIA B3AUMOJIEHCTBHIL B COBPEMEHHOM
OM3HECe Ha NPUMEp JEATENbHOCTH OTAENEHOT0 Cy0BEKTa PEIHKA B PANY OTE€YECTBEHHEBIX
NIPHMEPOB.
Beiaenure 0coGeHHOCTH OPraHH3aLHH MapKETHHTa B3aHMO/IEHCTBHIT B COBPEMEHHOM
OH3HECE Ha NPHMEP JEATENEHOCTH OTAENBHOr0 CyOBeKTa PEIHKA B PAIY MHPOBEIX
TIPHMEPOB.
. OnumuTe BHEMHIOW cpeay GyHKUMOHHPOBAHHA NPEANPHUATHS B ACTIEKTE BEICTPAHBAHHA
MapKETHHIra B3aHMOJEHCTBHII B COBpEMEHHOM OH3HECe.

38. Onumure CTpAaTErHio MoBEAeHUA nﬁmﬂngammcn KOMITAHHH B paMKax MapKeTHHra

B3aUMOAEHCTBHA B COBpPEMEHHOM Guznece.

39. Beinenure 0cOOEHHOCTH H MECTO MAPKETHHI A B3aMMOJICHCTBUI B AEATENBHOCTH

OTEYECTBEHHBIX NPEANPUATHI Ha (HOHE TEKYIMX COOBITHIA

40. PacckaxuTe, HACKOJIBKO CHIIBHO MM Ha0G0POT, BIMAET MAPKETHHT B3auMOJiciicTBII Ha

06IIy10 AEATENEHOCTh OTAEIBHOrO Cy6BeKTa prHKa, [IpuBeuTe NPUMEPE M MOACHMUTE,

KpHTepHn oneHHBAHHA .

oueHka «oTnuuHo» (84-100 GannoB) BEICTABIACTCA, €CMM M3IOMEHHBIH MaTepHal
(GaKTHIECKH BEPEH, HalMuHe TIYOOKHX HCUCPMBIBAIOMMX 3HAHHH B oObBeMe mNpoiineHHON
MPOTPaMMBl JHCLMIUIHHEL B COOTBETCTBHH C NOCTABIEHHBIMH NPOrpamMMOl Kypca LensMu H
3ama4yaMH 00Y4CHHA; MPaBHILHEIC, YBCPCHHBIC ACHCTBHA MO NPUMEHEHHIO MTONYYEHHBIX 3HAHMIM
Ha NPAaKTHKE, rpaMOTHOE H JIOTHYECKH Q—uQﬂIOn H3JI0)KCHHE MaTepHana NpH OTBETE, YCBOCHUE
OCHOBHOH H 3HAKOMCTBO C JAOMOMHHUTENEHOH IUTepaTypoii;

oueHka «xopomo» (67-83 OannoB) BHICTABNAETCA, €CIH — HAIHYHE TBEPABIX H
JOCTATO4HO MOMHEIX 3HaHKI B 06Beme npoiiieHHo# NporpaMMB!l THCLHIUIHHEI B COOTBETCTBHH C
uenaMd 00y4eHHd, MpaBWibHbE ASHCTBHA MO NPHMEHEHHIO 3HAHWN HA TNpPaKTHKE, 4YeTKOe
H3JI0MKEHHE MaTepHaNa, JIOMyCKAaIOTCA OTAEIBHBIE JIOTHYECKHE H CTHIMCTHYECKHE NOMPEUIHOCTH,
oby4alomHica YCBOHI OCHOBHYIO JIMTEDPATypy, PEKOMEHIOBaHHYI0 B palodell nporpamme
IMCLMIUTHHEL,

oneHka «ymaoBiaeTsopuTensHo» (50-66 OannmoB) BBICTaBNAETCA €CIH — HAUIHMYIHE
TBEpABIX 3HaHHH B 00beMe NPOHIEHHOTO Kypeca B COOTBETCTBHH C LEIAMH 00YUCHHS, H3/I0KEHHE
OTBETOB C OTHCNBHBIMH OE&@—AEF YBEPEHHO HCHPABICHHBIMH MNOCNE AOMOJIHHTCIBHEIX
BOMNPOCOR, NMPAaBHUIIBHBIE B LIEIIOM JEHCTBHA MO IIPHMEHEHHIO 3HAHMWH Ha NPAKTHKE;

oueHka «HeynosnersopurensHo» (0-49 Gannoe) BEICTABIAETCA, €CINH — OTBETH HE
CBA3AHBl C BONPOCAMH, HANH4YHE IpyObIX OMMOOK B OTBETE, HENOHHMAHHME CYNIHOCTH
H3JIaraeMoro BOMNPOCA, HEYMEHHE TNPHMEHATL 3HaHHA HA NPAaKTHKE, HEYBEPEHHOCTh H
HETOYHOCTH OTBETOB Ha NOTIONHUTENEHEIE H HABOALIME BOMPOCEL.

Bomnpoce! 15 YCTHOro onpoca
Pazgen 1. TeopeTHK0-METOAONOTHYECKHE ACTIEKTH! MAPKETHHIA B3aUMOAEHCTRHA
1. OnHmuTe MOJENE XKH3HEHHOTO LHKIIA B3AHMOOTHOMEHNI Ou3Hec-CyOBeKToB. 2.
IMpoananu3upyiiTe TEHOEHIMH U NPEANOCHIIKH Pa3BHTHA MAapKETHHIa B3aHMOACHCTBHA.
3. Oxapakrepu3yiiTe 1 NpoaHANU3HPYATE 3apyOeKHBIA N OTEUECTBCHHBIH ONBIT PA3BHTHA
MapKeTHHIra B3aHMOJEHCTBHA: CXOACTBO M PasIHYHA.
4. Pacnumure pa3paboTKy CTpaTErHd KOMMYHHKAUMOHHOTO MIOBSACHNMA HA PBIHKE. 5.
PaccMoTtpuTe ocHOBE B3auMozelicTeus Ha yposHe IT-TexHomorwmii.
6. Oxapaktepu3yHTe MapKETHHI B3aUMOACHCTBHA B COLHANBHBIX CETAX CpeaH OH3Hec-
npoheCCHOHAMBHEIX COOOMIECTB.
7. PacckaxuTe O NPHHLHMAX KOPMOPATHBHOIO MapKETHHIa B3aHMOAEHCTBHA.
8. PaccMOTpHTE CTPaTeriy BHEIIHEr0 MAPKETHHTa B3aWMOACHCTBHA.
9. OOBACHHTE CYITHOCTH MOE/H KH3HEHHOTO LKA B3aUMOOTHOMEHH N GH3HEC-CYOBeKTOB,
10. Beigenure H paccKakuTe 0 TEHACHUMAX M NPENOCHUIKAX Pa3sBHTHA MapKeTHHIA
B3aUMO/ICHCTBHA B COBPEMEHHOM OU3Hece.
11. OnumuTe 0coGeHHOCTH 3apyOEKHOr0 M OTEYECTBEHHOTO ONEITA PA3BHTHA MApKEeTHHIA
B3aHMOJIEHCTBHIA B Pa3IIHYHEIX OTPACcHAX H cepax NeATeNsHOCTH.
12. BeigenuTe 0cobeHHOCTH pa3paboTKH CTPATeErHH KOMMYHHKAUMOHHOTO MOBEIEHHUA HA PEIHKE
Ha NPHHUMIIAX MapKeTHHIa B3aHMOJEHCTBHIA.
13. HasoBuTe OCHOBEI MapKkeTHHIa B3aMMoaeicTeHil Ha yporHe I T-TexHonorHii.
14. PacckajcHTe 0 MAapKETHHIE B3AHMOAEHCTBHIA B COLHMANBHBIX CETAX cpejH Om3Hec-
npodecCHOHANBHBIX COOBIECTB.
15. BelenuTe NpMHIMIEL KOPIIOPATHBHOIO MAPKETHHIA B3aUMOIEHCTBHA.
16. Pacckaicute, B 4eM 3aKiioyaercs cneuduka paspaboTk CTPaTerHy BHEIHETO MAPKETHHI A
B3aMMOJIEHCTBHIA.
17. Hasoswure ocobennocTn paspabotku Kosekca 3THkH nosesieHus ¢ 6H3HeC-CyOBEKTaMH Ha
MPUHIKAITAX MAPKETHHIA B3aMMOIEHCTBHIA.
18. PacckaxcuTe 0 NPOJBMIEHHH KOMIIAHHH Cephl yeIyr Ha NpHHIMIIAX MAPKETHHra
B3aUMOJEHCTBHIA.
19. Bergennre 0co6eHHOCTH MapKETHHIa B3aHMOMCHCTBHA B cepe yCuyr.



20. HazoBuTe TEHEHLIWH Pa3BHTHA Y COBPEMEHHOE COCTOSHHE MapKETHHIA B3aHMOJEHCTBHA B
cepe ycuyr.
Paspen 2. MapkeTHHr B3aUMOZIEHCTBHA B COBPEMEHHO# OH3HEC-cpene

1. Paccmotpure paspabotky Konekcop sTuky nopeaeHus ¢ GusHec-cyObeKTaMu.
2. OnMIHTEe NPOABHIKEHHE KOMIAHHH cephl Yenyr Ha NPHHLMNAX MapKeTHHIa
B3aHMOJCHCTBHA.
3. Boraenute 0coOeHHOCTH MApPKETHHTa B3aUMOGHCTBHA B chepe yemyr.
4. TlpoaHanu3upyHTE TCHACHUNH Pa3BHTHA H COBPEMEHHOE COCTOAHME.
5. OnHIHTE Nepexo K KIHEHTCKOMY MapKETHHTY B pa3HBIX JEMOBBIX CPEAaX.
6. PaccMOTpHTE KOMIUIEKCHBIR aHANM3 KNHMEeHTCKo# 6a3w B cihepe yomyr.
7. OxapakTepH3yiiTe YNpaBIeHHe B3aHMOOTHOIIEHHAMH C KITHEHTAMH.
8. PacckacuTte 0 pasBuTau koHuenuan CRM B Poccuu 1 3a pyGexom.
9. Brigenute npeumyectea U Hepoctarkn CRM B cdepe yemyr.

10. PacckasuTe, KakuM 00pa3soM OCYIECTBIAETCA YAEPIKaHHE MOCTOAHHEIX KITHEHTOB.

11. ITosicHuTE, 4TO O3HA4AET — AKUEHT Ha YJAEPaHHH BHITOIHEIX KIHEHTOB, aKLEHT Ha
pasHOOOpa3HBIX PHIHKAX, AKUEHT Ha KPOCC-QYHKIMOHAIEHOM MOAXO0MAE K MapKETHHIY.

12. PaccMOTpHTE H OMHIIHTS Pa3BHTHEC HHAMBHAYANBHOTO MapKETHHIa B MIHTEpHET.

13. ITosicHHTE, 9TC O3HAYACT AHANM3 BEO-pecypcoB A (HOPMHPOBaHKA 3AKPEIUICHHA CTPATCTHH
KITHCHTCKOTO MapKETHHTA.

14. Pacckaxure o cucreme CRM.

15. OnuuikTe BOBNEUEHME B mpotiece KnneHToB B2Bu B2C peiHkoB.

16. Pacckaxcure 0 pabore B CRM kak 0cHOBa POy IMPOBAHHSA MApKETHHIa B3auMoIeficTBHil B
OTHOIIEHHH OHONO CYGHEKTa PEIHKA,

17. PackpoiiTe 0coGeHHOCTH pa3paboTKH M BHEAPEHHSA MPOTPaMM MApKETHHIa B3aMMOCHCTBHIA
B COBPEMCHHOM OM3HECE HA IPUMEP OTAENBHOrO CYOBEKTa PRIHKA.

18. Onumure npoGaeMbl OpraHH3alHH H ILTAHKPOBAHUA ACATCNBHOCTH OTACIBHOTO CYOBEKTA
pBIHKa Ha NPHHLHIIAX MAPKETHHTa B3aHMOICHCTBHH.

19. Pacckaxure 00 OpraHu3alMH CTPYKTYPEI Ha NPEANPUATHH, OCYILECTBIAIOMEH MAPKETHHT
B3aHMOZIEHCTBHIH B COBpEMEHHOM OM3HECe.

20 Beiienure 0coGEHHOCTH POCCHHCKOr0 MAPKETHHTA B3aHMO/ICHCTBHI B COBPEMEHHOM
Ou3HECE Ha IPUMEPE OTAENBHEIX CYOBEKTOB PEIHKA.

21. PacckaxuTe 0 COBEpPIIEHCTBOBAHUYM MAPKETHHIA B3aUMOCHCTBHI ¢ cyObeKxTamu
COBpPEMEHHOro OM3HECa HA MPUMEPE OTAENEHOTO CYOBEKTA PhIHKA.
22. OnumuTe 0co0EHHOCTH MOCTPOEHHA B3aUMOBBITOJIHBIX OH3HEC-OTHOMEHUIH MEK LY
cyOBeKxTaMu pasHeIx chep meaTenbHOCTH (pasHBIX OTpacneit).
23. Beiaenure ocoOEHHOCTH YNIpaBeHNA B3aHMOOTHOMEHHAMH C KIHEHTaMH B ciepe ycIyr Ha
OCHOBE MapKeTHHIa B3aMMOIEHCTBHIL.
24. HazopHTe 0COOEHHOCTH PA3BUTHA KoHIENMIHH CRM B PoccHH H 32 py6eixoM.
25. Beraendre npeumymectsa H Hepoctatkd CRM B chepe yeyr.
26. HasopuTe Kiio4eBble IPHHLMIEI MAPKETHHTa B3aHMOIEHCTBHA.
27. PacckakuTe 0 pa3sBUTHH MapKCTHHIa B3aUMoackcTBuA B IHTCpHET.
28. O0BACHUTE NpOLECC aHaMKH3a BEO-pecypcoB Ui (GOpMHPOBaHHA 3AKPETUICHHA CTPATCTHH
KIHEHTCKOr0 MapKETHHIA.
29. Beigenure ocobeHHOCTH cHeTembl CRM B COBpEMEHHBIX MapKETHHT OPHEHTHPOBAHHBIX
NpeAnpUATHAX.

30. PacckaxuTe 0 MOMyIAPH3ALMH MAPKCTHHIa B3aHMOACHCTBHIA B COBPEMCHHOM OH3HECE.
NOACHHTE CBOH OTBET.

Kpumepuu oyenusanun:

- oLeHKa 5 Gannos OH 1eMOHCTPHPYET 3HAHWE M0 BOMPOCAM TEMBI, HCIIONL30BAN
BBICTABNACTCA JIOTIONMHHTENBHYIO HAYYHYIO JIMTEPATYPY 10 TEME, Pa3BEPHYTO
obyyaromeMycs, eCii | OTBETHII HA BONPOC, apIYMEHTHPOBAHO BEICKA3all CBOIO TOMKY
3penns, cpOpPMYITHPOBAIT CAMOCTOATEIBHBIE BRIBOIBL,

- otieHka 4 bana OH YCBOMJI Marepua TeMbl M0 BOTIPOCAM B paMKax OCHOBHOI

BBICTABIIAETCA JINTEPATYPhI, PA3BEPHYTO OTBETHI HA BONPOC, apIyMEHTHPOBAHO

oByyatomeMycs, eciH | BEICKa3aJl CBOIO TOUKY 3peHHs, cOPMYIHpOBAN CAMOCTOATENBHEIC
BEIBOJIBL.

ouerka 3 6anna OH ()parMeHTapHO YCBOHI MaTEpHal, HEAOCTATOUHO Pa3BEPHYTO

BBICTaBIIACTCA OTBETHJI HA BOTIPOC, HE MPOABNAT AKTHBHOCTE TIPH 06CYXACHHN

ofy4alomeMycs, ey | AMCKYCCHOHHBIX BOMPOCOB, HE CHOPMYITHPOBAN CAMOCTOATENLHEIE
BBIBOJIBI.

ouenka 0 6annos OH He YCBOMII TEMY, HE OTBETHI HH HA OJIHH BONPOC.

BBICTABIACTCA
obyualomeMycs, ecliu

MaxkcnamansHasa cyMma 6anios ne ycrHomy onpocy: — 50 6amoe (10 Bonpocos no scem
pasjenam mo 5 6annoe)

Temel pedepaTon
1. CymHOCTE MOAEIH KU3HCHHOTO LHKJIA B3aHMOOTHONICHHH OH3HEC-CYOBEKTOB.
2. TeHAeHIMH M TIPEATIOCHIIKH Pa3BUTHA MaPKCTHHIA B3aMMOCHCTEHA B COBPEMEHHOM
Gu3Hece.
3. 3apyGexHslii 1 OTEYECTBEHHEIH ONBIT: CXOJCTBO H PA3/IHYMs Pa3sBUTHA MAapKeTHHIa
B3aMMOJIEHCTBHH B Pa3NHYHBIX OTPAcHAX H chepax ACATCNFHOCTH (Ha IpHMeEpE).
4. OcobenHocTH pa3pabOTKM CTPAaTErHH KOMMYHHKaUHOHHOTO MOBEAEHHS Ha phIHKE (Ha
NpHMEPE).
5. OcHoBHI B3aHMOACHCTBHA Ha ypoBHE IT-TeXHONOrHiA.
6. MapKeTHHT B3aUMOJIEHCTBUA B COLMANBHBIX CETAX Cpefi OH3HEC-NPO(ECCHOHANBHBIX
coobmecTe (Ha npuMepe).
7. IpHHUMMBI KOPIIOPATHBHOTO MapPKETHHIa B3aUMOACHCTBHA (HA pHUMeEpe).
8. Crneuuduka paspaboTKH CTPATErHH BHEIIHEIO MAPKETHHIa B3aUMOAEHCTBHA (Ha MpHMeEpE).
9. OcobennoctH paspabotiu Komekcos 3THKH MoBeieHns ¢ 6uzHec-cyObekTamu.
10.IIponsmkenue koMnaHHii cepsl yCIyr Ha NPHHIMNAX MAPKETHHra B3aUMOSHCTBHIH (Ha
npHMepe).
11.0cobeHHOCTH MapKETHHIa B3auMOIeicTBHA B cihepe yeuyr (Ha npUMepe AeATeNEHOCTH
OT/IeNBHO KOMITAHHH).
12. TenneHMH pa3sBHTHA U COBPEMEHHOE COCTOAHHE MapKETHHIa B3aUMOJICHCTBHA B cepe
YCIIyr.
13.Cragmu nepexosa K KIHEHTCKOMY MapKETHHIY B PasHBIX JENOBEIX cpejax.
14.PazpaboTKa KOMIIEKCHOM KIHECHTCKOH 6a3bl B ciepe yoiyr.
15. Y npaBneHue B3aHMOOTHOIICHHAMH ¢ KITHCHTaMH B C()epe YCIyr Ha OCHOBE MapKeTHHTa
B3aHMoZcHCTBHIT (Ha npuMepe).
16.0cobennocty pa3sutHa Konuenuuu CRM B Poccui 1 3a py6escom.
17.Ilpeumymectsa 1 Henoctatk CRM B cepe yomyr.
18.KmioueBrie NpHHLIKITEI MAPKETHHTA B3aHMOICHCTBHSL.
19. Pa3BuTHE HHIHBHAYaNbHOTO MapkeTHHTa B MHTEpHET.
20.Ananu3 Beb-pecypcos 1A GOPMHUPOBAHHA 3aKPETLIEHHA CTPATETHH KITHEHTCKOrO
MapKeTHHIa.
21.0cobennoctH cHcreMsl CRM B COBpEMEHHBIX MAPKETHHIOPHEHTHPOBAHHEIX NPEANPUATHAX.
22.CoBpeMeHHBIe (haKTOPBI, BAHAIOMHE HA PA3BHTHE MAPKETHHIA B3AaHMOIEHCTBHIA B
COBpeMEHHOM DH3HECe.
23.0c00eHHOCTH 10KANLHBIX OU3HEC-OTHOIIEHHH KaK HEOTHEMIIEMOH YaCTH MapKeTHHIa



B3aMMOACHCTBHIT B COBpeMEHHOM Ou3Hece.

24. TeHOCSHIMH Pa3BHTHA MAapKETHHTa B3aHMOASHCTBHIA B cOBpeMeHHOM Ou3Hece Ha doue
TeKyIHX COOBITHI B cTpaHe (B MHpE).

25.Pabora B CRM Kak ocHOBa NPOAYLHMpPOBAHHA MApKETHHIa B3aMMO/ICHCTBHI B OTHOILICHHH

OJIHOr0 CyYOBEKTa PBIHKA.

26.0cobenHoCTH pa3paboTKH H BHEAPEHHS NPOrPaMM MAapKeTHHIa B3aHMONCHCTBHI B
COBPEMEHHOM GH3HECE HA NMPUMEP OTAENBHOIO CYOhEKTa phlHKa.

27.1IpofbneMsl OpraHM3alMH M ITAHUPOBAHHUA JAEATENBHOCTH OTAENBHOr0 CYOhEKTa PhIHKA Ha
MPUHIMIAX MAPKETHHIa B3aHMOIEHCTEHIA.

28.Oprasu3auus CTpYKTYPEI Ha NPEANPHATHH, OCYIIECTBAAIOMEH MapKeTHHT B3aHMOACHCTBHIA

B coBpeMeHHOM Ou3nece.

29.0c06eHHOCTH POCCHICKOro MapKeTHHI'a B3aHMO,IeHCTBHI B COBPEMCHHOM OH3HECE Ha
NpHMEpPE OTACIBHBIX CYOBEKTOB PHIHKA.

30.CoBepmeHcTBOBAaHHE MAPKETHHIA B3aUMOACHCTBHIL ¢ CyOBEKTaMH COBpEMEHHOT0 DH3HECA
Ha MPHMEPE OTAENBHOrO CyOBEKTAa PhIHKA.

Kpumepuu ouenusanun:

- oueHka 25 Gamnor
BLICTAB/IACTCA
obyuatomemMycs, eciu

OH JEMOHCTPHPYET 3HAHHE [0 BOMNPOCAM TEMEI, HCITONB30BAI
JOTIONHHUTENBHYIO HAYYHYIO JIHTEPATypPy 0 TEME, Pa3BEPHYTO
OTBETHJI HA BOTIPOC, APIYMEHTHPOBAHO BRICKA34Nl CBOK TOYKY 3PEHHS,
cihopMymHpOBan caMoCTOATENbHBIE BEIBOBL. Jloknan, pedepar
NOAKpEIEH H—ﬁﬂwﬂ—.—.—.ﬁﬂb—ﬂwmv TIOJIHOCTBID OGQHHSSHEEN& TEME
HCCIIEOOBAHUA

- olieHKa 24-22 Gannos
BHICTABTIAETCA
ofy4alomeMycs, eciu

OH YCBOMII MaTepHall TeMBL 11O BONPOCAM B PaMKaX OCHOBHOH
JIHTEPAaTYphl, PA3BEPHYTO OTBETHII HA BONPOC, APIYMEHTHPOBAHO
BBICKA3aNl CBOIO TOYKY 3peHUsA, c(hOPMYIHPOBAN CAMOCTOATENBHEIE
BEIBOABL Jloknan, pediepar moJKpernieH npe3eHTalyel, NoTHOCTEI0
HIIH 9AaCTHYHO COOTBETCTBYIOMIEH TEME HCCIET0BAHHA

ouenka 21-14 6annos
BBICTABJIACTCH
o0y4aromeMycs, eciii

oH (hparMeHTapHO YCBOWII MATEpHAN, HEIOCTATOMHO Pa3sBEPHYTO
OTBETHJI HA BONPOC, HE NPOABIISAN AKTUBHOCTE NPH 00CYIKIEHHH
JIHCKYCCHOHHBIX BOMPOCOB, He chopMyNHpOBaN CaMOCTOATENbHEIE
BhiBojbl. [IpencraBnena npe3eHTanus, Ho HeJOCTATOYHO MPAMOTHO
CTPYKTYPHPOBAHA, He MOJHOCTRIO OTBEUALT BOMPOCY HCCIEHOBAHHS

ouenka 13-0 6annos
BBICTABMACTCA
ofyuaromeMycs, eciiu

OH HE YCBOHJI TEMY, HE OTBETHII HH Ha OZHH BOMPOC, OTCYTCTBYET
DPE3CHTALHA

MakcumanbHas cymMMa 6anios no ycraomy onpocy: — 50 6amnos (2 pedepara, noknana ¢
npeseHTaluel no 25 6anos)

3 MeToauuyecKkue MaTepHabl, ONpeAe/AM0IHe NPoneAyphl Ol eHHBAHUA

3HaHMH, yMeHwHIii,

HaBBIKOB M (WaHM) OOBITA JeATeJbHOCTH,

XapaKTepH3yIOIHX 3Tanbl GOPpMHPOBAHHAA KOMIIEeTeHITHH

Ipouenypsl OUEHHBAHHA BKMIOYAIOT B Ce0f TEKYWMH KOHTPOJbL M TPOMEKYTOUHYIO

ATTCCTALHIO.

Tekymuii KOHTPOJL YCNCBAGMOCTH NPOBOJHTICA C HMCHONB30BAHHCM OLEHOYHEIX
CPE/ICTB, MPEACTABICHHHIX B IL 2 JAHHOTO NPHJIOKCHHA. Pe3yNbTarTsl TEKyWIEro KOHTPOJIA
JIOBOASATCA JIO CBEIEHHS CTYAEHTOB 0 MPOMENKYTOYHOH aTTECTALMH.

IlpomexyTounasn

ATTECTAUHSA NMPOBORHTCA B HOpME IK3aMEHA.

Ox3aMeH NPOBOJHTCA MO pAacNHCAHHK CECCHH B NHCBMEHHOM BHJE. Konugectro

BONPOCOB B 3alaHHH — 2.

ITpoBepka OTBETOB ¥ OOBABIEHHE PE3YJIFTATOB NPOK3BOAMTCA B ICHb

oK3aMeHa. Pe3ynuTaTsl aTTeCTalMM 3aHOCATCA B JK3aMEHAUMOHHYIO BEIOMOCTh H 3a4CTHYIO
KHIKKY cTyZeHTa. CTyZEHTE, HC MPOWICAIHE MNPOMEXKYTOUHYIO ATTeCTALHMI0 MO rpadHky
CECCHH, TOJKHEI THKBHAUPOBATE 3a10/DKEHHOCTE B YCTAHOBICHHOM MOpAKE.



punoxenue 2

METOJIUYECKHE YKAZAHHWA IO OCBOEHHIO JHCITUILIHHBI

VyeOHBIM MIaHOM NMPEYCMOTPEHEI CICAYIONMNE BHIBI 3AHATHIL

- NEKLHH;

- PAKTHYECKHE 3aHATHI.

B xome NeKUMOHHBIX 3aHATHH pACCMATPHBAIOTCA TEOPETHYECKHE OCHOBBI TIPHHATHA
OpraHH3alHOHHO-YIIPABICHYCCKHX pemeHHi B cdepe MapKeTHHra, crmocobbl H3yYeHHs H
MPOrHO3UPOBAHMA  CMpoca  MOTpeOMTenel, aHanM3a MApPKETHHroBOH HHGpOPMAIMI0O H
KOHBIOHKTYPBI TOBapHOTO PBIHKA; aiTOPHTMEl  pa3paloTKH MHHOBAIMOHHEIX METOJOB, CPEACTR
U TEXHONOTHI B 0ONacTH MAapKETHHIOBROH NEATENBHOCTH; METOAMKH pa3pabOTKH NpPOEKTOB
MapKeTHHIOBOH JAEATENBHOCTH C  WCNOJB30BAHMEM  MApKETMHIOBOrO  aHanmu3a M
HHPOPMAIIMOHHBIX TEXHOJIOrHH, NAIOTCA PEKOMEHAALMHM A CaMOCTOATENbHOM paboTel W
TIOATOTOBKH K MPAKTHYECKHM 3aHATHAM.

B xone NPAKTHYECKHX 3aHATHH va.:u\mhha.—dx M 3aKPEIUVIAKTCA 3HaHWA CTYACHTOB IO
pAly PAcCMOTPEHHBIX HA JIEKUMAX BONPOCOB, Pa3sBHBAIOTCA HABBIKM MapKETHHrOBOIO
aHanu3a, HaBelkH O(QEKTHBHOrO MNpHHATHA pemeHuit Mo mnpobreMaM  yrIpaBieHHA
MapKeTHHrOBOMH NEATENIEHOCTRIO.

IIpu NOAroTOBKE K MPAKTHICCKAM 3aHATHAM KAKIBIH CTYACHT JOKEH:

— H3YYHTH PEKOMEHIOBAHHYIO YHeOHYIO THTEpaTypy;

— M3Y4YHTh KOHCIIEKTHI JICKIHIA;

— IIOATOTOBHTE OTBETEI HA BCE BOMPOCEHI 110 M3y1aeMOii TeMe;

—MHCEMEHHO DEMHTL IOMallHEee 3alaHHE, DEKOMEHIOBAHHEIE MPEMNoAapaTeNieM MpH
H3YYEHHH KOKIOH TEMBI.

[To cornacoBanHio ¢ TIPENOAABATENEM CTYIEHT MOXKET TIIOITOTOBHTE pedepaT mo
npeJIoKEeHHbIM TeMaM. B npouecce NOArOTOBKH K NMPAKTHYECKHM 3aHATHAM CTYIEHTBl MOTYT
BOCMONE30BATECA KOHCYNBTAUMAMH NPEnojaBaTess.

Borpocel, He paccMOTpPEHHBIE HA JIEKUHAX M MPaKTHYECKHX 3AHATHAX, AOMKHE! OBITH
M3yYECHBl CTYHOEHTaMM B XoJe camocToaTensHoil pabotsl. KoHTpone camocToATENsHOM
paboTsl cTyaeHTOB Haj y4eOHoO mporpaMmoif kypca OCYIIECTBIAETCA B XOJE 3aHATHI
METOIOM YCTHOIO OMpoca WIM FOCPEACTBOM TECTHpPOBaHMA., B xome camocrosTensHolt
paGoTel  Kakpabli  CryHeHT 00s3aH  NPOYMTATE OCHOBHYI0 H MO  BO3MOXHOCTH
JOMOJHHTEIBHYIO JIMTEpAarypy Ino E%mm—mgoﬂ TEME, JIOMNOJIHUTE KOHCIIEKThI JIEKLIHiA
HEAOCTAKLIHUM MarepyanomM, BBIMMHCKaMH n3 PEKOMEH/IOBAHHBIX TNEPBOUCTOYMHHUKOB.
wzhahﬁm HETIOHATHBIE TCPMHHBIL, HAWTH HMX 3HAYEHHE B SHUMKIONEAUYECKHX CloBapsx.

Jlns MOATOTOBKH K 3aHATHAM, TEKYLIEMY KOHTPONIO H HNPOMEXYTOHUHOH arTecTauMd
CTYHEHTHI MOTYT  BOCMO/B30BATECA 3NEKTPOHHO-OHONMOTEUHBIMH cucTeMaMu. Talkoke
ofyuatomuecs MOTYT B3ATh HAa [IOM HeoOX0oAMMYIO JHTeparypy Ha  aboHeMeHTE
YHUBEPCHTETCKON OMONHOTEKH HIH BOCIONE30BATHCA YHTANILHBIMH 3aIaMH.

MeroaHuecKHe PeKOMEHIALMH IO BBINONHEHHIO pedepaToB

Llens BEIMONHEHHA KOHTPOIBHOTO 3ajanusa. Beinonuenue pedepara (caMOCTOATENBHOM
paboTsl) cnocoOCTBYET pacIIHPEHHIO W TYYIIEMY YCBOSHHIO BONIPOCOB AHCLHILTHHEL, MO3BOMAET
npHoOpecTH onBIT B paboTe CO CHEUMANbHON NHTEpaTypoH, KACT BO3MOMCHOCTh MPHOOPECTH
NPAKTHYECKHE HABBIKM B H3YYCHHH TEOPETHHYECKMX BOMPOCOB AMCUHMIUTMHBL «MapKeTHHr
B3aUMOJICHCTBHII B COBpEMEHHOM OH3HECEY.

Cipykrypa u o6sem pedepara. Pedepar JoDKEH COCTOATH H3 CNSAYIOMIHX 3EMEHTOB:

— THTY/IbHBIH JTHCT;

— COJZIEpIKAHME;

— OCHOBHast 9acTh,

— BBIBOABI U PEKOMEHIALMH,

— CTHCOK HCTIONE30BaHHEIX HCTOYHHKOB,

O6bem pedepara 15-20 crpanuy gpopmara A4.

Odopmienne. Odopminenue paboThl JODKHO COOTBETCTBOBATh TPpeOOBAHWAM CTaHJapTa
I'OCT 2.105-99 «O6mue TpebopaHHA Kk TeKCTOBEIM aokymeHrtamy. [Ipumepom odopmueHHs
TEKCTa MOMKET CYXKHTE Mobas crieuuanbHas MMTepaTypa, Hemos3yemas B pabote.

IMucarp Wiy nevarars, HEOOXONHMMO Ha OHOI CTOPOHE IMCTA, AKKYPATHO U pa30op4HEO.
Bce crpaHHUBl IOMKHEL HMETh CKBO3HYIO HYMEpPALMIO, NPHYEM Ha THTYIBHOM NIHCTE HOMeEp
CTpaHHLB! He mnpocrasnserca. I'paguu M OuAarpamMMbl JIO/DKHBL TAKKE HMETh CKBO3HYIO
HYMEPALHMIO, NOAPUCYHOUHAS HAIIMCE U1 HUX [OJKHA PACHONAraTsCA HIDKE WITIOCTPALIHY, a
HOMeEp TadJIHLbI H € HAMMEHOBAHHE — HAJl TA0IHYHBIM MATEPHAIIOM.

ITocne «3axmoMeHHA», B KOTOPOM NpPOBOJATCA COGCTBEHHBIE BLIBOABI [0 PACKPHITON B
KOHTpONsHO#H paboTe Teme, HeoOXOAMMO NPHBECTH CMHCOK (AKTHYECKH HCMONLE30BAHHON
NMTEPATYphl, Ha KOTOPYIO JaHB!l CHOCKH B KOHTpOJbHOH paGote. CNHCOK HCHONB30BAHHBIX
HCTOMHUKOB JO/KEH O(OPMIATECA C YKA3aHWEM AaBTOPA, HAMMEHOBAHMA HCTOYHHMKA, MECTa
H3JaHHA, W3NATCNbCTBA, FOJA HM3JAHWsA, a TAKKe CTPAHML MCTOMHHKA, MCNONL30BAHHOTO B
KOHTponsHOMH pabote (cM. mpuMep).

Ilpumep: Besmamosa A.I. Mapketunr B ciepe ycuyr (cepBHCHAn AEATCIBEHOCTE):
Yuetroe nocobue / M.: Bam nonurpatuueckuii maptaep, 2014, —228 c.

B koHue, nocne «3aknioueHus», clielyeT MOCTABMTh JaTy HanucaHus paboTsl H MOIIHCE
CTY/IeHTa — aBTOpa paboThl.

TTonHocTRIO O@Ow?—hommﬂm Hummo.wm. [ocCje NpOBEPKH W HaNHWCaHHA OT3bIBA HAY'UHBIM
PYKOBOAHMTENIEM NOITYCKACTCA K 3alMTE.



