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KA®EPA MapkeTHHT H peKJiaMa

Pacnpene.nenne 4aC0B JHCHHILTHHBI 110 CeMecTpaM

Cemectp
(<Kypc>.<Cemectp Ha 7(4.1) 8(4.2)
Kypee>) Hroro
Henens 18 8
Bup zanaruit vii | epn | ym | Pn | v | PO

Jlexupu 18 |18 |24 |24 (42 |42
ITpakTHaecKHe 18 |18 |32 |32 (50 |50
Hroro ayn, 36 [36 |56 |56 [92 |92
KonrakTHas paborta 36 |36 |56 |56 |92 |92
Cam. pabora 72 |72 |52 |52 |124 |124
Yackl Ha KOHTPOITh 36 [36 [36 |36
Hroro 108 |108 (144 |144 (252 (252
OCHOBAHHE

VueOHblit naH yTREpKICH YUEHBIM COBETOM By3a oT 25.02.2020 mpotokon Ne 8.

4 A
ITporpamMmy cocTaBwiI(u): K.3.H., noueHT, besnamosa AT’ ’%ﬁ /é& -

3as. kadenpoii: 1.3.H, npod. bonnapenko B.A. ;

MeToau4ecKUM COBETOM HampaBlIeHHs: 1.3.H., mpodeccop, Kocrornonos ﬂ.ﬂ.é%
z



L. MEJH OCBOEHHA NHCINHTLIHHBL

1.1|Ilenn ocsoerna auclBMIHALL GOPMAPOBAHHE Y CTYASHTA NPEACTARICHHA O COBPEMCHHBIX MAPKCTHHIOBBIX TEXHONOIHAX BEACHHA
mﬂu—.—noﬁ YCTAHOBIICHHA B3AHMOBRITOAHBIX OA.HOENNN& CO BCCMH Om.m.rm—ﬂ.ﬂgx PBIHKA HA IPHHOHNAX MAPKETHHIA H B acMeKTe
COBpEMEHHO# KOHIENIHH B3aHMOACHCTBHA.

2. TPEEOBAHASA K PE3YJIbTATAM OCBOEHHS JIMCITHILIHABL

MK-1: cnoco6HOCTEI0 YNPABASTE ACCOPTHMEHTOM M KAYECTBOM TOBAPOB H YCNYT, OLUEHHBATE HX KA4eCTBO, JHATHOCTHPOBATE
nedercTol, 06 4HBATEH Heol 16 yp KAYECTBA TOBAPOB H HX COXpaHeHue, 3QDeKTHBHO 0CYMIeCTBANTE KOHTPOIL
KAYECTBA TOBAPOB M YCIYT, NPHEMKY H YYET TOBAPOB M0 KONHYECTBY M KAYECTBY

MK-11: enocofHOCTLI0 y4acTBOBATE B pa3paboTke HHHOBALMOHHBIX METON0B, CPEICTR H TEXHOMOrMi 8 06nacTH npodeccnonanLuoi
nesTennHocTH (KOMMepUecKoii, MAPKETHHI0BOl, PEK/IAMHOIL, JIOTHCTHYECKOI H (HI1H) TOBAPOBEAHOI)

MK-13: roToBHOCTLIO YYACTBOBATE B PEATHIALIMH OPeeKToB B 061acTH NpodieccHONANLHOI AeATENLHOCTH (KoMMepUecKoi,
MAPKETHHI0BOH, PEKTaMHOI1, TorHcTHYeckoil H (MaH) ToBApOBENHOI)

B pesyasTaTe JAHCLHMILTHHE] 00y 4a01Hiics A0/ H

Buars:

OCHOBBI YIIPaBNEeHHA ACCOPTHMEHTOM H Ka4eCTBOM TOBApPOB H YCITYT, OLUEHHBATL HX Ka4eCTBO, JHArHOCTHPOBATE hm&ﬁ_ﬂ.vr Qmoﬂﬂﬂxmmﬁm
EGOQKCFSIOS YPOBHA Ka4eCTEA TOBAPOB H HX COXpaHCHHE, U&&n-ﬂ,ﬂmﬂoﬂﬂi OCYINECTBICHHA KOHTPONA Ka4eCTEA TOBAPOB H YCIYT, OPHEMER
M yuera TOBAPOB 110 KOMHYCECTBY M KauecTBy, pa3spaboTii HHHOBAUMOHHBIX METO/OB, CPEICTB H TeXHONOrHi B obnacTy npodeccuonansHoM
NeATENBLHOCTH (KOMMEPHEeCKOi, MAPKeTHHTOROH, PEKIAMHOM, IOrACTHYECKOH B (HITH) TOBAPOBEAHOIT) PEANIA3AIAH TPOEKTOB B ofnacTH
npotheccHORATLROM AeATenbHOCTH (KOMMEPHECKOM, MAPKETHHIOBOM, PEKIAMHOIL, IOrHCTHYECKOH 1 (HiIK) TOBAPOBENHOH)

Ymern:

YMETh yIPABIATE ACCOPTHMEHTOM H KAYECCTBOM TOBAPOB H YCIYT, OLCHHBATH HX KAECTBO, JIHArHOCTHPOBATH AethexTrl, obecneynsars
HeoGxoxuMBlil yPOBEHE KAYecTBa TOBApOB H HX coxpaHeHHe, 3¢(QexTHBHO OCYIIECTBIATS KOHTPOIL KA4eCTBa TOBAPOB I YCIIYT, OPHEMKY H
y4eT TOBAPOB N0 KONKHYECTBY H Ka4€CTBY; YYacTBOBATh B pa3paboTke HHHOBAUMOHHLIX METOJ0B, CPECTB H TEXHONOrHH B obnacTH
npodieccHOHANBHON AEATENbHOCTH (KOMMEPHECKOH, MAPKETHHTOBOM, DEKTAMHOH, TOTHCTHYECKOH W (HITH) TOBAPOBEHOI); Y4aCTBOBATL B
peanu3auuu MPoekTos B 06nacTH NpodecCHOHANBHOI HEATENLHOCTH (KOMMEPUCCKOI, MAPKETHHIOBOH, PEKTAMHOI, JIOTHCTHYECKOH | (Hi1H)
TOBAPOBEAHOH)

Bhaperts:

BIANETH CHOCOBHOCTRIO YNIPABNATS ACCOPTHMEHTOM H Ka4ECTBOM TOBAPOB M YCIYT, OLEHHBATh HX Ka4eCcTBO, AHArHOCTHPOBATS AediekTst,
obecneunBaTs HeOOX0AHMELH YPOBEHE Ka4eCTBA TOBAPOB H BX COXpaHeHHe, 3 eKTHRHO OCYmEcTRAATE KOHTPOIL KA4ECTBA TOBAPOB H YCIYT,
TpMeMKy H Y4eT TOBApOB [0 KOJHYECTBY H KA9eCTBY; Y4acTBOBATS B paspaboTke HHHOBALHOHHLIX METO/IOB, CPE/CTB M TEXHOOTHI B
obnacti npod)eccHOHANBHON AEATENEHOCTH (KOMMEPYECKOi, MAPKETHHIOBOH, PEKTAMHOHN, TOTHCTHYECKOI A (JIIH) TOBAPOBEHOIT);
|roToBroCTBIO yuacTBOBATE B peanH3aUHK npoekToB B ofnacTi npodeccHOHANBHOR ACATENBHOCTH (KOMMEDYECKOH, MAPKETHHIOBOH,
peKIaMHOil, TOTHCTHYECKOH | (MIIH) TOBAPOBEAHOIH)

3. CTPYKTYPA H COAEPAKAHHE JTHCOHILITHHBL

Kon HawumenoBanue pa3aenos 1 Tem /Bua sauarns/ Cemectp / | Yacos | Komneren- | Jlurepatypa
| 3AHMATHA Kvne LHH
Paigen 1. TeopeTHKO-MeTOA0M0r HYECKHE ACEKTH MAPKETHH &
BIaHMOeHCTBHSA
1.1 Tema 1.1 «MapkeTHHEr B3aHMOACHCTBHA — COBPEMEHHAA KOHUENIHA 7 4 TIK-1 ITK-11 J1.11.2
GusHecar. PacKpbITh BONPOCH! H AONONHHTS THTEPATYpoit: Moaens IK-13 nianzinzz
HH3HEHHOrO LKA BIAHMOOTHOWeH T GusHec-cybbextos. TeuaeHIEM H J2.3

NPEANOCHUIKH Pa3BHTHA MAPKETHHIA B3aHMo/ielicTaiA. 3apybemnblii i
OTEYECTBEHHBIH ONKIT: Cx0ACTBO ¥ pasmmuns /Jlex/

1.2 Tema 1.1 PackpsiTh BONPOCK H IOMONHHTE THTEpaTypoii: Mopens 7 2 MK-1 MK-11 JIL1 1.2
JKH3HEHHOrO WHKIIA B3AUMOOTHOMEHH H branec-cybrexros. TenneHunn 1 MK-13 JI1.302.1 12.2
IPEANOCHUIKH PA3BHTHA MAPKETHHIA B3anMOeHCTRHA, apyGenHerii n 2.3
OTEHECTBEHHBI OIILIT; CXOACTBO ¥ pasnHyms, cpeacTsamu PowerPoint
Mp/

1.3 Tema 1.2 «KoMMyHHUKANHOHHBIE HHCTPYMEHTAPHHE MapKETHHA 7 4 TIK-1 TIK-11 Ji1 .2
szanMopeiicTersy. Paccmotpers cymuocts: Paspabotka crparerdd IK-13 3122
KOMMYHHKAIHOHHOTO MIOBeAeHEA Ha phinke. OCHOBEI B3aNMO/IGHCTBHS Ha JI2.3

yposue [T-rexHonorsi. MapkeTHHT B3aHMOACHCTRHA B COUHATBHEIX
cersax cpeau Guanec- npoteccHoranbubx coobmecrs. /Jlex/

1.4 Tema 1.2 PaccMoTpers cymuocTh paspaboTky cTpaTeran 2 TIK-1 TIK-11 JIL1 2
KOMMYHHKaIIHOHHOIO MOBE/ICHHA Ha PLIHKE, OCHOBBI BIAHMOJEHCTBHA HA TIK-13 J.3J2.1 Ji2.2
yposHe IT-TexHonorunii. MapkeTHiTr B3aHMOAEHCTBHA B COLHANBHBIX n23
ceTax cpeau OusHec- NpodecCHOHATBHBIX COODUIECTB € HCMONB30BAHUEM
Excel. /[Ip/

1.5 Tema 1.1 «MapkeTHHTr BIaHMO/EHCTBHA — COBPEMEHHAN KOHLENIHS 36 TIK-1 TIK-11 JIL.1J11.2
Buanecan TIK-13 JIL.3n2.1 2.2
Mopens »H3HEHHOTO LHK/IA B3IAHMOOTHOWIEHRH OH3Hec-cyOBekToB. J2.3
TenneHIHA | NPEANOCHLUIKA PA3BHTHA MAPKETHHIA BIAHMO/ICHCTBHA.
3apybexubIit H OTEYECTBERHLIH OIEIT; CXOACTBO H PATHIHA,

Tema 1.2 «KoMMyHHKAIMOHHEIA HHCTPYMEHTAPHI MAPKETHHIA
B3aHMOJEHCTRHAY

PaspaboTka cTpaTerdH KOMMYHHKALHOHHOIO (ICBEACHHA HA PBIHKE.
Ocrobbl B3auMoaeicTeuA Ha yposre [T-rexHonornii. MapkeTHHr
B3aHMOJEHCTBHA B COLMANBHEIX CETAX cpemy Ou3nec-
npodeccHoHansHbx coobects. /Cp/

1.6 Tema 2.1 «Maprkerrur B3aumoseiicTsus B chepe ycmyr». Paccmorpers ¢ 4 TIK-1 TIK-11 Jgl1J11.2
MPAKTHYECKOH TOUKH 3PEHK ciiefyomue sonpocst: Pazpaborka Kogexcos TIK-13 JI1.3712.1 J12.2
3THKH noBefienus ¢ busnec-cybsexramu. [Tpoasmkenne koMnanui J2.3
cthepsl yenyr HA TPHHIHOAX MADKETHHIA B3AHMOACHCTBHI
OcofennocTn MapkeTHHTa B3aHMoaeHeTBaA B cdepe yenyr. TeHacHHH
PasBUTHA H coBpeMenHoe cocronnue. /Jlex/

1.7 Tema 2.1 PaccMoTpeTh € OPaKTHYECKOH TOUKH 3PEHUA CASAYIOLIHE 6 TIK-1 MK-11 J11J.z
sonpocs; Paspaborxa Kogexcos atuxn nosenenus ¢ Gusmec- TIK-13 JI1.3712.1 112.2
cybrexramu. [Ipogsmkenne koMnanuil ciepsl yenyT HA NPHHIMNAX 23
MmapkeTHHra B3anmMopieiicTni. OcofenHOCTH MapreTHHTa
p3aHMogeHcTBHA B cdepe yoryr. TeHASHIHH Pa3BHTHA H COBPEMEHHOE
cocrosune. /Tlp/

1.8 Tema 2.2 «Tpeiin-mapkernary, [[poasanu3upoBars NpakTHIECKY1O 6 -1 OK-11|  J.1Jn.2
3Ha4HMOCTB: [1epexos K KIHEHTCKOMY MApPKETHHIY B PA3HBIX JEIOBBIX IIK-13 JI1.3J12.1 7122
cpenax. Komnnexcruiii ananu3 knuenTckoi 6asel B cdepe yeuyr. 23
yIpaBneHHe B3aHMOOTHOIIEHAAMH C KITHEHTAMH. Pa3BHTHE KOHLENIHE
CRM B Poccnu o 3a pyGexom. Ipenmymecrsa u negocrarks CRM B
chepe yeryr B dhopmare PowerPoint /Jlek/

1.9 Tema 2.2 [Ipoananusupopars NpakTHIECKYIO 3HAYHMOCTE: [lepexon k 8 TK-1 IIK-11 1.2
KIIHEHTCKOMY MADKETHHTY B pasHEIX AemoBeix cpenax. KommmekcHerit MK-13 JI1.3712.1 J122
ananu3 KnuenTckoi 6a3r B cepe yonyr. ynpasnenue 2.3
B3AHMOOTHOLIEHMAMH ¢ KineaTamy. Pazsurie xoruenuun CRM 8
Poccan u 3a py6ewom. [lpermymectsa u negocratkr CRM B chepe
yenyr ¢ Henons3orannem Excel, /TIp/

1.10 Tema 2.1 PaccMOTPETE © NPaKTHYECKO#H TOUKHA 3PEHKA CACAYIONHEG 36 TIKC-1 TIK-11 1.2
ponpocsl: Paspaborxa Kopexcos stuke nosenenns ¢ busnec- TIK-13 Jq13n2.1n022
cy6nexramu, IpojBmKerHe koMOanuil chieps! YCIyT Ha IPHHIMNAX 23
MapkeTdHra ssaaMopeiicTril. OcoGeHHOCTH MapRETHHIA
B3auMozeicTeusn B cepe yonyr. TenaeHUHH PA3BHTHA H COBPEMEHHOE
cocroanre. Tema 2.2 [Tpoasanu3HpOBATE MPAKTHHECKYO 3HATHMOCTD:

IMepexon K KNTHERTCKOMY MapDKETHHTY B PasHBIX JEJIOBEIX CPefax.
KoMIUIeKCHBIH aHANH3 KITHEHTCKOH Oa3sl B cepe yoryr. ynpasiesne
B3AHMOOTHOLIEHHAMH C KHeHTamH. Passrtie xonnenunan CRM B
Poccuu 1 3a pybemom Excel. IIpermymecrsa i negocratkn CRM B
cipepe yemyr. /Cp/
1.11 [Bauér/ 0 IMK-1 MK-11 ] JL1J1L.2
TIK-13 JI.352.1 2.2
2.3
Pazgen 2. CoBpementoe BHACHHE H IPHMEHEHHE MAPKETHHT A
B fICTBHI H €ro B Ha paiBuTHe GH3Heca

2.1 Tewma 3.1 «ObnacT npaMeHeHHAs MAPKCTHHTA B3aHMOJCHCTBHS ). 8 TIK-1 TIK-11 JI 112
Baigenuts: [IpHHUANE KOPIOPATHBHOIO MAPKETHHIA B3AKMOJCHCTBHA. TIK-13 J.3J12.1 12.2
Crparteris BHEIIHEr0 MapkeTHHra B3aumoneiicrans.  /Jlex/ J23

22 Tema 3.1 Brigenurs: [IpHHIHIL KOPIOPATHBHONO MApKETHHIA 10 | IIK-1 IIK-11 m.imz
p3aaMoaedcrora. CTpaTerny BHELIHEro MAPKETHHIA B3aHMOACHCTBHA. TIK-13 JI1.3J12.1 J12.2
/Mp/ J12.3




ABTOPBI, COCTABHTENH 3arnasue

Konu+-s0

http://biblioclub.ru/index.
php?
page=bookdid=485073
HEOrpaHHYeHHBII J0CTyN
JUTA 3APErnCTPHPOBAHHEIX
noaL3oBaTenei

Haparenserso, rog

HosocuGupck: CO PAH,
2018

2.1 Peruon: JK0HOMHKA H COLMONOTHA: 3y PHAT

J12.2 |PeGpoba, H. IL TeppHTOpHANbHEIK MApKeTHHT: yueGHoe nocobre Mocksa: [Ipomereii, 2018 | http://www.iprbookshop.r
/94552 himl
HEOTPAHHYEHHBIT focTyn
AN 33perHCTPHPOBAHHBIX

nosns3osaTeneit

J12.3  |Kanysxckwnit M. JI. [paxTudeckuit MapkeTHHr: yueBHHE Mocksa|Bepmun: Tupekt-

Menma, 2021

http://biblioclub.niindex.
php?
page=book&id=598989
HeorpaHHueHHsIH JOCTYN
JUTA 38PErHCTPHPOBAHHLI
nonsaosaTened

5.3 Npodeccuonansrbie 6a36l AAHHBIX H MHPOPMALTHOHHEIE CIIPABOUHBIE CHCTEME!

Russian Science Citation Index (RSCI) Hocryn k RSCL clarivate.ru

Onextpouno-oubnuoreunas cucrema Haparenscrea Jlans. [loctyn no zorosopy e.lanbook.com

5.4. llepeuens nporpammuore ofecneuenns

MS Excel, PowerPoint

5.5. YueGHo-mMeToau4ecKie MATEPHAIILI IS CTYACHTOB € OrPAHHMEHHLIMH BOIMOMKHOCTAMH 3X0POBbS

23 Tema 3.2 « Kimiowepbie NPHIIANL MADKETHHTA B3AHMOICHCTBHAY. 8 8 MK-1 [K-11 i1z
Y nepxanue MOCTOAHHLIX KTHEHTOB. AKUEHT HA YAepPHaHHK BLIMOAHbIX [K-13 J1.3J12.1 122
KJIHEHTOB, aKI[EHT Ha pazno0Bpa3HEIX PHIHKAX, AKIEHT HA 23
Kpocc-(PyHKIHOHALHOM MoAXoAe k MapkeTHry. [lokas npeserTauuy
PowerPoint, /JTex/

24 3.2 Y geprkaHHe NOCTOAHHBIX KIHEHTOB. AKIEHT HA YACPKAHHH 8 10 | [K-1 [K-11 o1z
BHIFOMIHBIX KHEHTOB, aKIEHT Ha PasHooDpasHbIX PLINKAX, AKUEHT Ha MK-13 JI1.3J12.1 12,2
Kpocc-(pyHKIHOHANBHOM Moaxofe K mapketunry Excel. /TIp/ 2.3

2.5 Tema 3.3 Mpunuunst venonszosanus IT-rexnonorkit B MapkeTHHre 8 8 [TK-1 MK-11 1.2
B3aumozeiicTeus. PazpuTHe HHAMBHTyanbHOro Mapkernsra 8 Harepuer. MNK-13 J.3Jz2.1 n22
Ananuz peG-pecypcor UIA GOPMHPOBANUA 3aKPEIIEHAA CTPATETHH 23
wnmenrckoro mapxeraara, Cucremst CRM. Bopneuenue B npouece
wiuentos B2Bu B2C pemxos. /Jlex/

2.6 Tema 3.3 PassuTHe HHAHBHAYaNEHOrO MapkeTHHra B HaTeprer, Ananua 8 12 MK-1 TIK-11 JILL1 1.2
BeG-pecypco 1A GOPMHPOBAHHA 3aKDENNIEHHA CTPATETHH KIHEHTCKOTO TIK-13 J1.3702,1 122
mapkernnra. Cucremsl CRM. Boeneuenne B nponece xiuentos B2B u J12.3
B2C prmxos ¢ ncnonslosannem PowerPoint. /TTp/

g Tema 3.1 «O6nacTH NpHMEHEHHA MADKETHHTA B3aHMO/IEHCTBAA» 8 52 TK-1 IMK-11 JILL 1.2
TIpHHLHNL. KOPIOPATHBHONG MapKeTHHIA B3aRMoaeicTeus. Crparerny MK-13 JM.an2.1 n22
BHEUIHEr0 MAPKETHHIA B3AHMOACHCTBHA, J23
Tema 3.2 «Knioueskie NPHHIIANGL MADKETHHT?A RIAMMOARHCTRUINAY
Y nepikanie NOCTORHHBIX KJHEHTOB. aKIEHT Ha YAEPKaHHH BLINOJHEIX
KIIHEHTOB, KIEHT Ha Pa3Ho00pasHLIX PEIHKAX. AKLUEHT Ha
Kpoce-(hyHKIHOHANEHOM NOIX0/E K MAPKETHHTY,

Tema 3.3 «Ilpuruane: aenonssopasss 1T-TexHonorHi B MADKETHHTE
B3aHMOJENCTBRAY
PassHTHE HHAMBHAYaNkHOro MapkeTHura B Murepuer. Ananus se6-
pecypcoB I (JOPMAPOBAHHA 3aKPENIEHAN CTPATETHA KNTHEATCKOTO
mapxkerinra, Crcremsr CRM. Bornesense B nponece knnenton B2B v
B2C pumkos. /Cp/
28 Dxsamen/ 8 36 |IIK-1TIK-11( JIL1Ji2
MK-13 JI.3J12.1 N2.2
23

ﬁﬂ& :ncmuno.n:goa.ﬂs 00 3aABICHHIO Omv:mECEG—.dna c OEE—:JNZIEE BO3MMKHOCTAMH 310pOBLA u..-nmmﬂalgﬁﬂch_!ﬂ-mﬂaﬁﬁ MaTepHan.l|
NpeloCcTaBIAIOTCA B QOpMax, afaNTHPOBAHHLIX K OrPaHHYEHHAM 340POBLA B BOCHpUATHA HHGopMauny, [l kil ¢ HapyIeHAAMHA 3DEHHA: B
topme ayamodaiina; B nevarnoit hopme ysennuenHsM wpudTomM. e 1M0 ¢ HADYIMEHHAMH CTyXa: B (JOpMe 3NMEKTPOHHOrO JOKYMEHTA; B
neqarTHO dopme. [Ing ITHI ¢ HAPYIEHHAMA ONOPHO-ABHTATENBHOIO annapara: B GopMe ANEKTPOHHOrO JIOKYMEHTA; B IedarHoii Gopme.

4. ®OHI ONEHOYHKIX CPEJCTB

6. MATEPHANBHO-TEXHHYECKOE ORECITEYEHHE THCITHILTHWHBI (MOTY.JIS)

Crpyxtypa | cofepxanue (OHIa OUEHOYHEIX CPE/CTB /1A IPOBEACHHA TEKYLIEH H IPOMEKYTOYHO’ ATTECTAllHK NPEACTABNEHE B
[punoxenun 1 x pabodeii mporpaMme THCHHILTAHEL

1L HA IS 0pO! BCEX BH/I0B paGoT, NPE/y CMOTPEHHBIX YucOHBIM IIAHOM, YKOMIUICKTOBAHE! HE0OX0JHMOH
crenHani3ApoBanHoll yaebHol Mebensio i TeXHHYECKHMH cpeacTBamu obyuenns. [{na mpobeeHns TEKIHONHDIX 3AHATHI HCONBIYETCH
JAeMOHCTpaIHOHHOE 0GopyIoRaHIE

5. YYEBHO-METONHYECKOE H HHO@OPMAUHOHHOE OBECHEYEHHE IHCIHILTHHBI

7. METOJHYMECKHE YKA3AHHS I OBYYAIOMHXCH 110 OCBOEHHIO JHCIHIUIHHEI (MOAYJL)

5.1. Ocnosuas nuTepaTypa

Zsohs_mmnnnsn YKa3aHHA 110 OCBOEHHIO JTHC

bl IPEZC B [Mpunoxennn 2 x paboueil nporpaMMe AMCHHILTHHBL

Manwirun A. B, AGaes
A.JL, Anexcynnn B. A,
T'ypuesa M. T.

ABTOpBL COCTABHTENH 3arnasie HaparenscTro, rog Konuu-so
JI1.1  |XykE. C, Kercsa H. I1.|Crpaternuecknit MAPKeTHHT yHeGHUK Pocros-na-Jony: IOxuwii | http:/biblioclub.rny/index.
(enepanbuLl yHHBEDCHTET, php?
2011 page=booké&id=241057
HeorpaHHMEHHBIR 0CTYN
UL 33PErHCTPHPOBAHHBIX
NONbL30BATEACH
1.2 |Auyposa, . T., Mapkerusr: naGopaTOpHLIl NIPAKTHKYM Komcomoneck-na-Amype, http://www iprbookshop.r
Crnuupina, 0. C. Capartos; AMmypcruit u/85893 html
TYMaHHTAPHO- HeorpaHHYeHHbI JocTyn
NEIACOrHYECKHH ANA 32PErHCTPHPOBAHHBIX
rocyNapCTBEHHEI nons3osareneit
yuupepcurer, Aii [Ta Ap
Mezna, 2019
J1.3 |A6aes A. JL, MapKeTHHT B OTPACHAX H Cepax AesTeNbHOCTH: Mocksa: [Jamxon u K°, 2021 http://biblioclub.rufindex.
Anexcynun B. A, yeOHHK php?
Typuesa M. T., page=book&id=600314
Kopuarosa JI. A., HeorpaHHYeHHBLH nocTyn

JUIA 3APCrHCTPHPOBAHHBIX
roNL3oBATENEH

5.2, JononHuTeNLHAS JHTEPATYpa




Mpunoxenne 1

®OHJ OUEHOYHBIX CPEACTB IO JUCIHHILINHE

1 OnucaHHe NoKa3aTe/ied H KpUTEepHeB ONeHHBaHHA KOMIeTEHHI Ha
Pa3IMYHBIX 3Tanax uX GopMHPOBAHHKA, ONKCAHHE WIKAJI OlleHUBAHHSA
1.1 TlokasaTenyu W KpUTEPHH OLCHHBAHHA KOMIETECHLIMH:

KauecTBa TOBAPOR M YCIYT,
NPHEMKY H YUET TOBapOB
0 KOIMHYECTBY H KA4ECTBY

3HaHHA

3VH, cocrasnaioume
KOMIMETEHLHIO

[Nokazarenu OLEHUBAHHS

Kputepun
OLEHHBAHHA

Cpenctea
OLEHHBAHHA

TIK-1: cnocoOHOCTRIO YNPaBIATE ACCOPTHMEHTOM H Ka4eCTBOM TOBAPOB H YCIYT, OLEHHBATE HX
Ka4ecTBO, AUArHOCTHPOBATE AedeKTh, oOecneynsaTs HeoOXOMHMEIH YPOBEHE KaYecTBa
TOBapOB H HX COXpaHCHHE, 3 PEKTHBHO OCYIIECTBIATE KOHTPOJIb KAYECTBA TOBAPOB H YCIYT,

NPHEMKY H YUET TOBAPOB M0 KOJHYECTBY H KA4ECTBY

BIIA/IETH CNOCOOHOCTRIO
YNpaBIATE aCCOPTHMEHTOM
H Ka4eCTBOM TOBAPOB H
YCHyT, OLICHHBATE HX
KauecTso,
JIHACHOCTHPOBATH
nedekTsl, obecneYuBaTs
HE0OXOIUMBIH YPOBEHE
Ka4yecTBa TOBAPOB H HX
coxpaneHue, 3 dexTHBHO
OCYIIECTBIIATH KOHTPOJIb
Ka4ecTBa TOBAPOB H YCIYT,
[PHEMKY M YYET TOBApOB
0 KONMYECTBY U KAaYeCTBY

obobmaeT pe3ynpTaTsl
noMcka u cbopa
Heo0XoauMOoi
JIHTEpPaTyphl,
HCIO/b30BaHHE
pasnUYHEIX 0a3 JAHHEIX,
COBPEMEHHBIX
HHpOpMALIHOHHO-
KOMMYHHKALIMOHHBIX
TEXHONOIHH 1
ra00ansHEIX
HHOPMAIMOHHBIX
PECYPCOB B MOJIHOM
obbeMe B LEIx
BBLIIOIHEHHA
CaMOCTOATENEHOM padoThl
110 KOHTPOIO KauecTBa
TOBAPOB M YCIYT, IPHEMKH
H y4€Ta TOBApOB IO
KOJIMYECTBY H KaUeCTBY

YMEHHE NPUMEHATE
TeOpeTHYECKHe !
3HAHWA JUIS aHanu3a
MPAKTHYECKHX
CHTYaUHH, aenars
MPaBHIIEHEIE BBIBOJIEL,
COOTBETCTBHE
npobneme
HCCIENOBaHHS,
YMEHHE OTCTaHBaTh
CBOIO MO3HIHIO

Bonpocs! k
3ayery (7

CeMecTp
BOIPOCH

15-25)

Bonpocst k
3Kk3ameHy (8
cemecTp
BONpOCH 1-
20)

ITK-11: cnocoBHOCTHIO YHacTBOBATH B pa3paboTKe HHHOBALIMOHHBIX METOO0B, CPEACTB H

TeXHONOrHi B 001aCTH NMpo

PEKJIAMHOM, TIOTHCTHYECKOH U (WITH

TOBapOBEIHOM)

(hecCHOHANBHOM JEATENEHOCTH (KOMMEPYECKOH, MapKETHHIOBOIA,

3HATH OCHOBEI YTIPABICHUA | OCYIICCTRIIACT NOMCK M TIONHOTA U O — onpoc
ACCOPTHMEHTOM H cBop HeoGxoAUMOIH COZIepKATENBHOCTh (7 cemectp
KauecTBOM TOBAPOB H NUTEPaTYpPhl, HCIIONB3YET | OTBETA; YMEHHE BOIPOCHI
YCIYT, OUEHKH HX paznuussie Ga3bl JaHHBIX, | MPUBOAMTE npuMeps, | Pazmen 1-
KauecTBa, OCHOBBI COBPEMEHHBIE ymenue none3oearsca | 10)
JIMArHOCTHKH JIe(yeKToB, HH(OPMAUHOHHO- JONOHATENEHOM Bonpocst k
obecneyeHHs KOMMYHHKalHOHHEIE JIUTEPATYpPO NpH sagery (7
HEoOX0AMMOTO YPOBHA TEXHOJIOTHH M ro0anbHbie | MOATr0TOBKE K cemecTp
KauecTBa TOBAPOB U HX HH()OPMaLHOHHBIC 3AHATHAM; Bonpocs! 1-
COXpaHEeHHA pecypchl B IIOMIHOM COOTBETCTBHE 10)
obnseMe B LEIIX coOpaHHOTO U Bonpocsl k
yTIpaBJIcHHA CTPYKTYpHPOBAaHHOTO | 3K3aMeny (8
aCCOPTHMEHTOM H MarepHana CEMECTp
Ka4yecTBOM TOBApPOB H TpeboBanuam ponpocst 1-
YCIYT, OLIEHKH HX JHCLIMILTHHEL H 20)
KayecTBa KOMIIETCHLIUMH B O = Oﬂﬁoo
nonHoM odveme (8 cemectp
Paspmen 2,
Bonpocs! 1-
30)
YMETh YNpaBiIaATh pabotaeT ¢ Heobxonumolt | 3HaHHe P-
ACCOPTHMEHTOM M MUTEPATYPHI, HHGOPMALIMOHHO- pedepars
Ka4€CTBOM TOBapOB H HCTIOIB30BAHHE KOMIIBIOTEPHBIX (7 cemectp
YCIIYT, OLIEHHBATE HX pasnuyHEIX 6a3 JaHHBIX, TEXHOJNOIHH 1L Temel 1-20)
Ka4ECTBO, HCTIONB30BAHIE ONEPATHBHOTO ONKCKA
JHArHOCTHPOBATH COBPEMEHHBIX M aHanM3a TeKyuei P-
netexTsl, 00ecneynBaTh HH(pOPMaLHOHHO- HH(OpMALMH O peiHKe | pediepaTsl
Heo0XOAUMBIH YPOBEHb KOMMYHHKALHOHHBIX € e noAroToskH K | (8 cemecrp
KauecTBa TOBAPOB U MX TEXHONOTHIA 1 YCTHOMY OMpocy, TeMbl 20-
coxpaHeHue, 3p)eKTHBHO | rnobGanbHEIX YMEHHE NPHMEHATH 30)
OCYIIECTBIIATE KOHTPOIb HH()OPMALHOHHBIX COBPEMEHHYIO
Ka4yecTsa TOBAPOB H YCIYT, | pecypcoB B MoNHOM HHOPMALIHIO NpH Bonpocs! k
MPHEMKY M Y4eT TOBApoB obbeme i o0ecreyeHHs | y4acTHH B KPYriioM aK3aMeHy 8
M0 KONHYECTBY U KA4ECTBY | HEOOXOJMMOT0 YPOBHS CTONE U YMETh CEMECTD,
KA4€CTBA TOBAPOB M MX JIOKa3aTeNBHO BONpPOCHL
COXPAHEHHE, KOHTPOJIA 3aUHIIATE CBOH 20-25)

3HaTh OCHOBHI pa3paboTKH | OcymiecTBisET chop nonHoTa paboTsl ¢ O —ompoc,
HMHHOBAIMOHHBIX METO/IOB, | HEOGXOAMMOH nHpopMaunoHHEIMH | 7 cemecTp,
CPEJCTB H TEXHOJOrHIi B JIMTEPATYPHI, pecypcamu A Pasnen 1,
obnactu HCIONB30BAHHE OTICPAaTHBHOTO MOHCKA | (Bompock!
npodeccHoHaNBEHOM pa3saHYHEIX 633 JAHHEBIX, H aHAMH3a TeKyeH 1-20)
JIEATENLHOCTH COBPEMEHHBIX HHOpMaLHH O pHHKE | Bompock! K
(roMmepueckoii, uHbOpMaHOHHO- C LENBIO MOATOTOBKH K | 3adeTy (7
MAapKETHHTOBOIA, KOMMYHHKALHOHHBIX YCTHOMY OTIpOCY; ceMectTp
PeKIaMHOH, TEXHOJIOTHH H J0Ka3aTeNbHO Bomnpocsl 1-
TOTHCTHYECKOM | (MIH) rnoGanbHEIX 3AMMIIATE CBOM 15)
TOBApPOBCIHOI) HH(OPMALMOHHEIX 3HAHUA O — onpoc,
PECYPCOB B IOJHOM 8 cemectp
obneme i paspaboTKH Pazpen 2,
HHHOBAIHOHHBIX METO/IOB, (Bompocs!
CPEe/ICTB M TEXHONOr it B 1-30)
001aCTH MapKETHHIOBOR Bonpocs! k
JeATeNbHOCTH 3k3aMeny (8
cemecTp
BONPOCHL
10-20)
YMETh Y4acTBOBATE B HCTONB3YeT IIHPOTA NpHMeHeHHs | P —
pa3zpaboTke HHOOPMALHOHHO- TEOPETHYECKUX pedeparsl
HHHOBAUHOHHBIX MCTOAOB, | KOMMYHHKAIMOHHbIE 3HaHui Wi aHanusza | (7 cemectp
CPeACTB H TEXHONOTHH B TCXHOJIOTHH B pa3paboTke | MpaKTHYECKHX Temsl 1-20)
obnactu HHHOBAUMOHHBIX METOLOB, | cuTyauuii, 06obmenue
npodecCHOHATBHOM CPCICTB ¥ TEXHONOr Mi BBIBOJIOB, P-




JIeATENBHOCTH HH(OPMALMOHHBIE 3AHATHAM; 30)
(xoMMmeprecKo#, PeECypChl LENBIO COOTBETCTBHE
MAapKETHHT OBO#, peanu3aluH NpOeKTOB B HHpOpMALHK P—
peKnaMHOM, npodeccHoHaNLHOR MaTepHanam JeKuHd H | pedepatsi
JIOTHCTHHECKOH H (MITH) JACATENBHOCTH y4ebHo# nutepatypet, | (8 cemectp
TOBapOBENHOIH) CBENEHHAM H3 Temsl 1-30)
HHPOPMALHOHHBIX
pecypcos Bonpocs! k
ax3ameny (8
cemecTp
BONpPOCHI
30-40)
BIafeTh TOTOBHOCTHIO MPUMEHSAET HABBIKH LIe/ICHAMPABICHHOCTh
Y4ACTBOBATH B PEANH3ALMH | HCIIONB30BAHUS nowucka u otlopa, Bonpocs! k

NIPOEKTOB B 061aCTH pasnuuHeIX a3 JaHHBIX, Jocraroynslii 00seM | 3auety (7

npodeccHoHaNnbHOR HCIIONB30BAHHE BBIMONIHEHHBIX padoT | cemecTp
JIEATENBHOCTH COBPEMEHHEIX Bonpocsl 1-
(xoMMepuecKoH, HHpOpMaIMOHHO- 30)
MapKeTHHIOBO#, KOMMYHHKALHMOHHBIX
PEKNaMHO¥, TEXHONOrHit U
NOTHCTHYECKO#H U (MTH) rno6anbHeIX Bonpocs k
TOBapOBEHOIA) HMH()OPMALHOHHBIX sk3ameHy (8
PECYpPCOB JUIS y4acTHA B cemecTp
peanM3aLMu NPOEKTOB B BONPOCK 1-
obnacti 40)
npodeccHoHansHOH
JEATENBHOCTH

NEATENBHOCTH OH3HEC-TIPOCKTOB COOTBETCTBHE pedeparst

(KOMMEpYecKo#, npobaeme (8 cemectp

MapKeTHHIOBOH, HCCNENOBAHHSA, TeMel 1-30)

peKIaMHOIH, YMEHHE OTCTAHBATEH

JIOTHCTHYECKOH M (HITH) CBOIO TO3HLIHIO Bonpock! K

TOBapOBEIHOI) aK3aMeny (8
CeMECTp
BOMPOCHI
20-25)

BIIIETh CNIOCOOHOCTRIO NPHMEHSET HABBIKH YMEHHE TI0JI30BaThCA

y4acTBoBarh B pazpaborke | paGoThl ¢ COBPEMEHHBIMM | JOMOIHHTENBHOH Bonpocs! K

uHHOBaUHOHHBIX MeToaos, | KT 1 rnobansHeIMH NUTEpaTypoi npH 3auerty (7

CpelCcTs H TEXHONOTHIA B HH)OPMALHOHHBIMH NOATOTOBKE K ceMecTp

obnacTu pecypcaMH B Mpouecce 3aHATHAM; BOMPOCHI

npodieccHoORANLHOMH BRITIONTHEHHUS COOTBETCTBUE 10-30)

IEeATENBHOCTH HMHHOBALMOHHBIX METOJIOB, | cobpaHHOro 1

(roMMepueckoii, CPE/CTB H TEXHOJNIOTHIA B | CTPYKTYPHPOBAHHOTO

MAapKETHHIOBO#A, obnactu Marepuana

peKJIAMHOH, npodeccHOHANBHOH TpeOOBaHHAM

NOTHCTHYECKOH K (1K) JIeATeNHOCTH JHCLMILTHHEL ¥

TOBapPOBEAHOM) KOMIIETCHIMH B Bonpocsr k

MonHOM 06Beme 3K3amMeHy (8

CeMecTp
BOnpocH 1-
40)

TTK-13: roToBHOCTBHIO Y4aCTBOBATE B peaH3aliM MPOCKTOB B 001acTH MpodeCCHOHATBEHOMH
JesTeNHOCTH (KOMMEPYECKOl, MApKETHHIOBOM, peKTaMHOl, NOTHCTHHECKOH H (MH)
TOBapOBEJHOM).
3HaTh OCHOBHI peanu3auuu | 00pabarbIBacT pasIHYHEIC | MOTHOTA U O —onpoc
NPOEKTOB B 00JIACTH JaHHBIE, COBPEMCHHBIC COACPKATENBHOCTE (7 cemectp

npod)ecCHOHANEHOM HUKT u rnobansHbie OTBETA HA YCTHEIH Paznen 1
JEATENBHOCTH HHQOPMALHOHHBIC BOMpPOC; YMCHHE (rompoc 1-
(KOMMepUECKOId, pecypchl ¢ LENbIo TIPHBOAHTE nMpuMepsr; | 10)
MAapKETHHT OBOH, pealH3aLMH NPOCKTOB B COOTBETCTBHE Bomnpocs k
PEKJIAMHOM, MapKETHHIOBOM TIpeACTABICHHO# B sauety (7
JIOTHCTHYECKOHN M (UIH) JEATEIEHOCTH OTBETaX HH(pOPMALHH | cemecTp
TOBapOBEAHOM) Marepuanam Jekuuii M | Bonpocsr 1-
y4eOHoi# nureparypei, |30)
CBEACHUAM H3 Bonpocs! k
HH()OPMALIMOHHEIX sk3ameny (8
pecypcoe Hutepuer; | cemectp
VveHue TIONE30BATECA | BOMPOCH! 1-
JOTIONHUTENEHOMH 30)
JIUTEPATYPOH [pH O - onpoc,
MOJIrOTOBKE K 8 cemectp
3AHATHAM Paspen 2
(rompocst
1- 30)
YMETb y4acTBOBATH B HCMONB3YET pa3ii4HEIe yMeHHe nons3osarecs | P —
peanu3alMu NPOeKTOR B 6asel JaHHBIX, JONOTHUTENEHOH pedreparst
obnactu cospemennbie KT u JIMTEpaTypoit npu (7 cemectp
npodeccHOHANbHOH rnobansHeie MOJArOTOBKE K TeMbl 10-

1.2 IlIkane!l oLieHHBAHHA:

Tekymuit KOHTPONB YCHEBAEMOCTH M NPOMEKYTOYHAA ATTECTALMA OCYIICCTBIACTCA B
paMKax HaKOMHTENEHOH 6annsHo-peTHHroBO#M crHcTeMbl B 100-6annsHoi mkane:

3auer

50-100 6annos (3auer)

0-49 6annos (He3aueT)

OKx3amen

84-100 6annos (OLCHKA €OTNHYHOM)

67-83 Oannos (OLEHKA KXOPOLIO»)

50-66 6amnoB (OLEHKA «YIOBIETBOPHTENEHON)

0-49 Gannos (OLEHKA KHEYJOBIETBOPHTETBHOY)

2 TunoBble KOHTPOJIbLHBLIE 3aJJaHHA MJIH HHBIe MaTepHalbl, He0GX0 UMbIe
AJA ONEeHKH 3HAHWI, YMeHHMH, HaBBIKOB M (WJIM) onbITa JAesATeNLHOCTH,
XapaKTepH3ylIuX 3Tanbkl (POpMHPOBaHHA KOMIETEHIHMH B Mponecce
0CBOEHNA 06pa3oBaTe/ILHOH NPOrpaMMal

WO—.-H-OGT— K 3a4eTy
7 cemectp
1. CymHocTh MOJENH )KU3HEHHOr0 LMKIA B3aUMOOTHOIIEHHH Gu3Hec-cyOBeKToB.
2. TenjeHUMKA K NPEANOCHLUIKH Pa3BHTHA MAPKETHHIA B3aMMOACSHCTBUA B COBPEMEHHOM OGH3HECE.



3. 3apyOexHbIi M 0TEUECTBEHHEIH OMBIT: CXOJCTBO H pa3siH4YHA Pa3sBHUTHA MapKETHHra
B3aUMOJCHCTBHI B Pa3IMYHBIX OTPACAX U ciepax AEATeNbHOCTH (Ha NpHMepe).

4. OcobeHHOCTH pa3pabOTKH CTPATErHH KOMMYHHKALHOHHOIO MOBEAEHHS HA PBIHKE (Ha
MpHMeEpE).

5. OcHorwl B3auMozeiicTBus Ha yporHe [T-TexHonoruit,

6. MapKeTHHT B3aHMOJCHCTBHA B COLMANBHBIX CETAX Cpean OH3Hec-Npo(EcCHOHANLHBIX
coofmecTs (Ha mpUMepe).

7. TlpUHUMNBI KOPNIOPATHBHOTO MAPKETHHTa B3aUMOACHCTBHA (Ha MpHMeEpE).

8. Crewnrxa paspaboTKi CTPATErHH BHEIIHSTO MAPKETHHTa B3aHMOAEHCTBHS (Ha mMpUMEpE).

9. Ocobennoctd pazpaboTiy KoIeKkcoB 3THKH NMOBeAEHHU ¢ Ou3Hec-CyOBeKkTaMu.
10.TpoagivkerHe KOMNaHHE cepbl YOIy Ha MPHHLMIAX MAPKETHHIa B3auMOoIeicTuHit (Ha
TIPHMEPE).

11.0cobeHHOCTH MapKeTHHTa B3auMoieHcTBHA B cepe yenyr (Ha NpHMEpe JEATeNsHOCTH
OT/ENBHOM KOMITAHUH),

12. TeHAeHIMH Pa3BHTHA M COBPEMEHHOE COCTOAHHE MapKETHHTa B3aUMOJEHCTBHA B cepe yeruyr.
13. Craauu nepexoa K KIMEHTCKOMY MapKETHHIY B pasHBIX JCIOBEIX CPEax.

14, PaspaboTka KOMILUIEKCHOH KITHEeHTCKoM 0a3bl B cdepe yomyT.

15. ¥npasneHue B3aMMOOTHOMICHHAMH C KITHEHTaMH B chepe yCIIyT Ha OCHOBE MapKETHHTa
B3auMoJcicTBHii (Ha NpHUMepe).

16. OcobennoctH passuTHA KoHUuenuuH CRM B Poccuw 1 3a pybexom.

17. Ipenmymectea u Hepoctarku CRM B chepe yemyr.

18. Kirouesslie NpHHLHMITE MAPKETHHIA B3aUMO/ICHCTBHI.

19. Pa3sBuTHE HHAMBHAYANEHOTO MapKeTHHra B MHTEpHeT.

20.Ananus peb-pecypcos AnA (POPMHPOBAHMA 3aKPEIUIEHHs CTPATErHK KIIHEHTCKOTO MApDKETHHIA.
21.0cobennoctd cucreMbl CRM B coBpeMeHHEIX MAPKETHHIOPHEHTHPOBAHHBIX MPEANPHATHAX.
22.CospeMeHHBbIe (PaKTOps!, BIHAIOIIKE HA PA3BHTHEC MAapKCTHHTA B3aHMOJEHCTBHI B
cOBpeMEHHOM Ou3Hece.

23.0co0eHHOCTH NoKaNBHBIX OH3HEC-O0THOIIEHHH KaK HEOTBEMIIEMOH YaCTH MapKETHHIa
B3AMMOJIEHCTBUI B COBpeMeHHOM Ou3Hece.

24. TeHaeHUMH PA3BUTHA MAPKETHHIA B3aUMOJIEHCTBUI B COBpEMEHHOM Ou3Hece Ha OHE TeKyIUX
coOBITHIL B cTpaHe (B MHpE).

25. Pabora B CRM kak ocHOBA NPOAYLIMPOBaHHS MAapKETHHra B3aUMOICHCTBHII B OTHOIEHHH
OIHOrO CyOBEKTa PhIHKA.

26.0cobenHocTH pa3paboTKH M BHEAPEHHA NPOrpaMM MApKETHHra B3aHMOEHCTBHIL B
COBpeMEHHOM OH3HECE HA IPHUMEP OTHENBHOro CyOheKTa prIHKa.

27. I1pobieMbl OpraHM3alMK H INIAHKPOBAHHKA JEATENEHOCTH OTAENBHOr0 cyObheKTa phlHKka Ha
NPHHLHAIAX MAPKETHHIa B3aHMOAEHCTBHIA.

28. Oprany3auus CTPYKTYpPhl Ha NPEANPHATHH, OCYIECTBIAIOMCH MapKCTHHI B3aHMOACHCTBHH B
COBpeMEHHOM OM3Hece.

29. OcobeHHOCTH POCCHICKOr0 MAPKETHHra B3aHMOACHCTBHIT B COBpeMEHHOM OH3HECE Ha
NpPUMEPE OTACTBHBIX CYOBEKTOB PBIHKA.

30. CoBepILCHCTBOBAHHE MAPKETHHTA B3aMMOACHCTBHI C CyOBEKTaMH COBPEMEHHOTO OH3HECA HA
NpUMEpPE OTACNBHOrO CYOBEKTA PBIHKA.

Kpurepun oneHku:

. oueHka «3ayer» (50-100 Gamwios) BbICTaBNACTCA CTYACHTY, CCNIH HM3NOKCHHBIH MaTepHan
takTHuecky BepeH, HamuypMe riy0OKHMX HCUYEpNBIBAIOMMX 3HAHHH B o0BeMe mpofineHHOMH
NporpamMMel PAMOTHOE M JIOTHYECKH CTPOHHOE H3/I0IKEHHE MaTepHana MpH OTBETE, YCBOCHHE
OCHOBHOH H 3HAKOMCTBO C JOMNONHHTENbHOH JIMTCPATYpOH; HAMHYHC TBCpPIABIX M JOCTATOYHO
MOMHBIX 3HAHHH, 4HETKOE W3NOMKEHHE MaTepHana, JOIYCKAIOTCA OTHACHBHBIC IOTHYECKHE H
CTHIMUCTHYECKHE MNOrpEUMIHOCTH, H3JIOMEHHE OTBETOB € OTACIBHBIMH OEEQRDZF YBEpPEHHO
HMCMPABICHHBIMH NOCIE AOMONHHTENBHEIX BOIMPOCOB,

. oueHka «Hesa4deT» (0-49 GannoB) BEICTABAAETCA CTYACHTY, €CIM OTBETHI HE CBA3AHLI C
BOMpocaMH, Hanu4ue rpyOsix omwUGOK B OTBETE, HEMOHMMAaHKE CYLIHOCTH H3/1araéMoro BOMpOCa,
HEYBEPEHHOCTh M HETOYHOCTh OTBETOB HA JIONOJHHTEIBHEIE H HABOJAIIHE BOTIPOCEL.

Bonpocs! K 3x3amMeny
8 cemecTp

1. OOnAcHUTE CYMHOCTH MOJENH JKU3HEHHOTO LMK B3aUMOOTHOIIEHHH OH3HeC-CyOBEKTOB.

2. Beigenure u paccKaiuTe O TEHACHUMAX M MPEANOCHUIKAX PA3BUTHA MapKETHHTA
B3aMMOJIEHCTBUS B COBpeMeHHOM Gu3Hece.

3. Onumure ocobeHHOCTH 3apy0EKHOTO H OTEYECTBEHHOTO ONBITA PAa3BUTHA MAPKETHHTa
B3aUMOJIEHCTBHIA B PA3IHYHBIX OTPAcHAX U cpepax JesTeNbHOCTH,

4. Brlgenute ocoO0eHHOCTH pa3spaboTKH CTPATErHH KOMMYHHKALMOHHOTO MOBEICHHA Ha PHIHKE
Ha NPHHIHNAX MapKeTHHra B3aUMOAEHCTBMIA.

5. Ha30BHTe OCHOBBI MapKeTHHIa B3aUMOeHCTBHIT Ha yposHe IT-TexHonmoruii.

6. PacckaxuTe O MapKETHHIE B3aHMOACHCTBHH B COLMANIBHBIX CCTAX cpeau OusHcc-
npodeccHoHanbHEIX co0bmecTs.

7. BrblaenuTe NpHHLMIB KOPNOPATHBHOIO MAPKETHHIa B3aHMOACHCTBHA.

8. PaccxanuTe, B 4eM 3aKimoyaeTcs cnenupuka paspaboTkH CTPATErMu BHEMIHET0 MapKETHHTA
B3aUMOJIEHCTBHIL.

9. Ha3soewure ocobennoctn paspaborku Konekca stukun noeesieHus ¢ GusHec-cyOheKTaMu Ha
NPHHUMIAX MApKETHHTa B3aHMOAEHCTBHIA.

10. Pacckaiire 0 NPOJBHIKEHHH KOMIMAHKI cdyepsl yeluyr Ha NPUHUHNAX MAPKETHHTa
B3aUMOJIEHCTBHIH.

11. Beipenure ocobeHHOCTH MapKETHHTra B3anMoJIeiicTeHA B cepe yeuyr.

12. HasoBHTe TEHICHUHH PA3BUTHA M COBPEMEHHOE COCTOSIHHE MApKETHHTA B3aUMOICHCTBHA B
cihepe yemyr.

13. Beitenure cTafiuy Nepexoia K KIMEHTCKOMY MADKETHHTY B Pa3HBIX ACNOBEIX Cpeaax.

14. PacckauTe, B MeM 3aKTI0MAETCA pa3paboTka KOMIUIEKCHOM KIHeHTCKO#H Gassl B cdhepe
yenyr.

15. Boiaenute 0COOEHHOCTH YNPaBICHHA B3aHMOOTHOIIEHUAMH C KJIHEHTaMu B ciepe ycnyr Ha
OCHOBE MApKETHHIA B3aUMOEHCTBUIA.

16. Hazopute ocobennocTd passuTHa koHuenuuu CRM B Poccuu 1 3a pyGexom.

17. Beipenure npeumyecrsa u Heaoctarkd CRM B chepe yenyr.

18. Ha3oBHTe Kmo4eBbIC NPHHIMIEL MAPKETHHIA B3AUMOACHCTBHA.

19. PacckaxuTe O pa3sBHTHH MapKeTHHTa B3auMoncHcTsua B Hurepuer.

20. O6BacHHTE NpoLiece aHanu3a Bed-pecypcoB s GopMHUpPOBaHUA 3aKPEILICHHA CTPATErHH
KITHEHTCKOrO MapKeTHHT 2,

21. Beigenure ocobennoctu cucreMsl CRM B COBPEMEHHBIX MADKETHHIOPHEHTHPOBAHHEIX
NPEANPUATHAX,

22. PacckaxuTe 0 MOMyNsApH3alMy MApKETHHIA B3aHMOICHCTBHH B COBPEMEHHOM OH3HECE,
TOSICHUTE CBOIi OTBET.

23. Beipenure 0c00EHHOCTH YIIPaB/IeHHA B3aMMOOTHOIIEHHIMH ¢ KTHEHTaMH B cdepe
TOBApPHOro NMPOU3BOJICTBA HA OCHOBE COBPEMEHHBIX CTPATErHii MapKeTHHTa
B3aUMONEHCTBHIA.

24. PackpoiiTe 0c0O6EHHOCTH NOKAIBHBIX GH3HEC-OTHOWEHHIT KaK HEOThEMIIEMOlt HacTH
MapKETHHIa B3aUMOJIEHCTBHIi B COBPEMEHHOM OH3HECE.

25. BBIgEnHTE U OMUUINTE TEHACHLHH Pa3BUTUA MAPKETHHIa B3aUMOACHCTBHIA B COBPEMEHHOM
Ou3Hece Ha (oHe TeKymuX coBbITHIl B cTpaHe (B MHPE).

26. Pacckaire o pabore @ CRM kax 0CHOBa NPOAYLMPOBAHHMS MAPKETHHIa B3aMMOACHCTBHI
B OTHOILIEHHH OJTHOTO CYOBEKTa PBIHKA,

27. Packpoiite ocobeHHOCTH pa3palOTKH H BHEAPEHHS IPOrpaMM MapKETHHIa B3aHMOICHCTBHI
B COBPEMEHHOM OH3HECE Ha MPUMEP OTAENBHOrO CyOhEeKTa PhIHKA,



28. Onuuute npodiemsl OPraHU3aLHK H UIAHHPOBAHKSA NEATENBHOCTH OTACNBHOTO CYOBeKTa
PBIHKA HA NPHHLKMNAX MAPKETHHIA B3AHMOIEHCTBHA.

29. Pacckaxkute 00 OpraHH3aLUMH CTPYKTYPHl HA NPEINPHATHH, OCYILECTBISIOMEHR MapKETHHT
B3aMMOjICHCTBHI B cOBpeMeHHOM Ou3Hece.

30. Beiaenute 0cOOEHHOCTH POCCHHCKOrO MAPKETHHI A B3AHMOACHCTBHI B COBPEMEHHOM
Gu3Hece Ha MPUMEpPE OTAENBHBIX CYOBEKTOB PhIHKA.

31. PacckaxuTe 0 COBEpPINSHCTBOBAHHM MapKETHHIa B3auMoeiicTBHii ¢ cyOheKTaMu
coBpeMeHHOoro OM3Heca Ha pUMEpe OTAENBHOro cy0BheKTa phIHKa,

32. OnuiMTe 0COOEHHOCTH MMOCTPOSHHSA B3AHMOBBITOHEIX OH3HEC-0THOMEHHH MEXTY
cyOBeKTaMH pasHbIX cdep AeaTensHOCTH (pasHBIX oTpacncit).

33. PacckakuTe 0 CYIHOCTH MApKETHHTa B3aUMOIeHCTBHIT B cCoBpeMeHHOM Ou3Hece Ha
npuMepe oTAenbHOre cyObekTa peiHKa. Onumure 0co00EHHOCTH 3TOT0 B3aUMOJEHCTRHA.

34. HazoBuTe (paxTopsl, BIHAIOIHE Ha (JOPMHPOBAHHE B3aHMOBEITOAHBIX GH3HEC-OTHOIIEHHI B
COBPEMEHHOM M#pe

35. Beigenure 0cOOEHHOCTH OpPraHM3alHH MapDKETHHIa B3aUMOJEHCTBHH B COBPEMEHHOM
OH3HECE Ha NIPHMEP ACATEIBHOCTH OTACABHOTO CyOBEKTa PEIHKA B DALY OTE€HECTBEHHBIX
TIPHMEPOB.

36. Beigenure 0c0DEHHOCTH OpPraHU3alii MAPKETHHTa B3aUMO/IeHCTBHI B COBPEMEHHOM
Ou3Hece Ha IPMMEp JCATEBHOCTH OTAENBHOr0 Cy0bheKTa phIHKa B PAAY MHPOBBIX
NPHMEPOB.

37. OnuiuuTe BHEIHIOK cpeny (PYHKUHOHHPOBAHHA MPEANIPHATHA B ACMEKTE BHICTPAHBAHHUA
MapKETHHra B3aHMOJIeiicTBHi B COBpeMeHHOM OH3Hece.

38. OnHuKTEe CTPATErHIO [IOBEAEHHA COBPEMEHHOH KOMITAHHU B PAMKAaX MapKETHHra
B3aHUMO/ICHiCTBHI B COBpEMEHHOM OH3HECE.

39. Beigenure 0COOEHHOCTH H MECTO MAPKETHHIa B3aUMO/ICHCTBH B JICATENBHOCTH
OTCYECTBEHHBIX NPEANPHATHH Ha GOHE TEKYIIMX CODBITH.

40. PaccKaykhTe, HACKONBKO CHIBHO MM Ha0D0pOT, BNUAET MApKETHHT B3aUMOICHCTRHI Ha
00my1o JeATECIBHOCTE OTACABHOTO CyOBeKTa peiHKa. IIpHBEaHTE IPUMEPHI H MIOACHHTE.

KpurepHs oneHHBaHHUS!
oueHka «oTan4HO» (84-100 ©annop) BeICTAaBNAETCH, €CMH H3NMKEHHBIH Marepuan

(akTuycckd BepeH, HamuuMe TAYCOKMX MCHEpNEIBAIOMMX 3HaHuit B ofbeme mnpoiineHHOM
NpOrpamMMbl JIMCUMIUTHHEL B COOTBETCTBMH C [OCTABIEHHBIMH MNPOrpaMMOH Kypca HENAMH H
3ajia4aMi 00y4eHHA; NPABHIIEHBIE, YBEPEHHBIE JEHCTBHA MO NPUMEHEHHIO MOMY4EHHBIX 3HAHHI Ha
MPAKTHKE, IPAMOTHOE H JIOTHYECKH CTPOHOE H3JIKEHME MaTepHana NpH OTBETE, YCBOEHHE
OCHOBHOM M 3HAKOMCTBO C JONOJHHUTENLHON NHTEpAaTypO;

OLEHKa «Xopowoy (67-83 0anioB) BEICTABISETCA, EC/IH — HANHYKE TBEPABIX M AOCTATOYHO
MONMHBIX 3HAHMK B 00beMe NpOMIEHHOH MNpOTPaMMEI JMCHHIUTHHEI B COOTBETCTBHH C LENAMM
o0y4eHus, NpaBHUIBHBEIC NCHCTBHA TMO NPHMEHEHHWIO 3HAHWHA HA NPaKTHKE, YETKOE H3NO0KEHHE
Marepuana, JOMYCKAlOTCA  OTAC/IBHBIC  JIOTHYECKHE M CTH/IHCTHYECKHE  MOIPEIIHOCTH,
ofy4atoluiics YCBOMI OCHOBHYIO JIMTEpaTypy, pPEKOMCHAOBaHHYI0 B paboueil mporpamme
JHCLMTUTHHEL,

OLCHKA «yI0BIETBOPHTEILHO» (50-66 GanioB) BHICTABAAETCA €CMH — HANMYME TBEPIBIX
3HaHui B 00bEMe MpoiiZieHHOro Kypca B COOTBETCTBHH € LETAMH 00y4eHHd, H3I0KEHHE OTBETOB C
OTHENBHBIMH  OIUHOKAMH, YBEPEHHO MCMpPABJCHHBIMH MOCAE JONOJHHTEIBHBIX BOIPOCOB;
NpPaBHIBHBIC B LEIOM ACHCTBHA MO NPHMEHEHHIO 3HAHKH Ha MPAKTHKE,

OLIEHKA «HEYIOBNETBOPHTENEHOY (0-49 6anioB) BRICTABMACTCA, ECMH — OTBETHI HE CBA3AHDI
¢ BONpOCAMH, HATMYKME TPYOBIX OMUOOK B OTBETE, HEMOHUMAHUE CYIIHOCTH H3NIAaraeMoro BOTPOCa,
HEYMEHHE [MPUMEHATh 3HAaHMA Ha [PAKTHKE, HECYBEPEHHOCTH H HETOYHOCTH OTBETOB Ha
JOIOJIHKTENBHEBIE H HABOAAIME BOMPOCHL.

WOu:ucn—u_ AJIA YCTHOTO onpoca
Pazpen 1. HnovSEHOIgQHOhOhOﬂ:&nOK:n ACNCKTEI MAapKCTHHIa B3aUMOJCHCTBHA

1. OnuinHTe MOAENE HHUIHEHHOTO LHKIIA B3AHMOOTHOIIEHHUI OH3HEC-CYOBEKTOB. 2.
Ipoananusupyiire TEHACHLIMH ¥ MPEANOCHUIKH Pa3BHTHA MApKETHHa B3aHMOICHCTRHA,

3. Oxapakrepu3yiTe 1 MpoaHATH3UPYHTE 3apyOenHBIH M OTEUECTBEHHEIH OMBIT PA3BUTHA
MapKETHHIa B3aUMO/ICHCTBHA: CXOJICTBO M Pa3TH4HA.

4. Pacnumure pa3paboTKy CTpaTerdi KOMMYHUKAIMOHHOTO MOBEAEHUA Ha peHKE. 5. PaccMoTpuTe
OCHOBBI B3aUMO/ICHCTBUA Ha ypoBHe IT-TeXHONOrHit.

6. OxapakTepu3yHTe MapKETHHT B3aHMOACHCTBHA B COLHAIBHBIX CETAX CpelH OH3HEC-
npoteccHOHANBHBIX co0bImIECTR.

7. PacckaXknTe 0 NpHHIHNAX KOPTMOPATHBHOIO MapKETHHIa B3AHMOICHCTBHS.

8. PaccMoTpHTE CTPAaTerHH BHEIIHETO MAPKETHHIA B3aHMOICHCTBHA.

9. ObBACHUTE CYIHOCTH MOAETH JKM3HEHHOTO LIMK/IA B3aHMOOTHOIEHH] GH3HEC-CYOHeKTOB.
10. BoLaenuTe H paccKOKUTE 0 TCHACHUMAX M NPEANOCHIUIKAX Pa3BHTHA MapKEeTHHra
B3aHMOJCHCTBHSA B COBPEMEHHOM OH3HECE.

11. Onumure 0coOGeHHOCTH 3apYOEKHOr0 H OTEHECTBEHHOTO ONBITA Pa3BUTHA MAPKETHHIA
B3aHMOJEHCTBHIA B pa3sNUYHEIX OTpaciax u chepax AesTelbHOCTH.

12. Beraenure 0coOCHHOCTH pa3pabOTKH CTPATErHH KOMMYHHKALMOHHOTO NOBEIEHHA Ha PHIHKE Ha
MPHHLIMIIAX MAPKETHHTA B3aUMOACHCTBHIA.

13. Ha3zoBHTE OCHOBBI MapKETHHIA B3aUMOACIHCTBHI Ha ypoBHe IT-rexHonorHii.

14, Pacckaxkute 0 MapKeTHHTE B3aUMOJEHCTBHII B COLMANBHEIX CETAX cpeln bu3nec-
npo{eccHOHANBHBIX COOGIIECTB.

15. BeigenuTe MPHHLKIE KOPIOPATHBHOTO MApKETHHIa B3aNMOICHCTBHS.

16. PacckaxcuTe, B 4eM 3aKii04aeTCA crielu(HKa pa3paboTKH CIpaTerky BHEIIHErO MApPKETHHIa
B3aUMOJEHCTBHIA,

17. Hazosute ocobGenHocTH paspaGotkn Koaexca 3THKM MoBeAeHHs ¢ GH3HEC-CYyOBeKTaMu Ha
TPHHIMIAX MAPKETHHTa B3aHMOJCHCTBHIA.

18. PacckakHTe 0 NPOABIYKCHHH KOMNaHH# cephl yCIyr Ha NPUHLMNAX MAPKCTHHIa
B3aHMOICHCTBHIA.

19. Bergenute 0cOOCHHOCTH MapKETHHTa B3aUMOACHCTBHA B cepe ycryr.

20. HasoBHTe TEHAEHUUH PA3BHTHA H COBPEMEHHOE COCTOAHHE MAapKETHHIA B3AHMOIEHCTBHS B
cepe yenyr.

Paspmen 2. MapkeTHHr B3aMMO/IEHCTBHA B COBPEMEHHO# OH3Hec-cpene

1. PacemoTpure paspaborky Konekcor 3THKH noeeieHHs ¢ OH3Hec-cyOBhekTaMH.

2. OnrunTe NPOABHKEHHE KOMIAHKH ciephl YCIYTr Ha MPUHLMNAX MapKETHHIA B3aHMOIeHCTBHIA,
3. Beigenure 0co0EHHOCTH MApKETHHTa B3aMMOCHCTBHA B clepe yCIyT.

4. TIpoaHanH3upyHTE TEHACHIIUH Pa3BUTHA H COBPEMEHHOE COCTOSHHE.

5. OnuuMTe Nepexo K KIHEHTCKOMY MApKETHHIY B Pa3HBIX NENOBBIX Cpelax.

6. PaccMOTpUTEe KOMILIEKCHBII aHAMH3 KIHEHTCKOH Oasel B cepe yeyr.

7. OxapakTepH3yiTe YNpaBICHHE B3aHMOOTHOMEHHAMH C KITHEHTAMM.

8. Pacckaxxure o passHTHH KoHUenuuH CRM B Poccuu H 3a pyGexom.

9. Brigenute npenMymectsa H Hegoctatkn CRM B cdepe yemyr.

10. Pacckaxkure, kakuM 06pa3oM OCYIECTBAACTCA YAep:KaHUE MOCTOAHHBIX KTHEHTOB.

11. [TosicuuTe, 4TO 03HAYACT — AKLUCHT HA YACPIKAHHH BHITOAHBIX KIHCHTOB, AKIEHT Ha
Ppa3sHOOOpa3HBIX PHIHKaX, aKUEHT Ha Kpocc-(PyHKIHOHANPHOM MOJX0JE K MAapKETHHIY.

12, PaccMOTpUTE M ONKIIMTE Pa3BHTHE HHANBUAYANEHOTO MapKeTHHTa B HMiHTepHeT.

13. TosicHuTe, YTO 03HAYACT AHANTH3 Beb-pecypcoB T HOPMHPOBAHHS 3aKPETUICHHA CTPATETHU
KJIIHEHTCKOTO MapKETHHTA.

14. Pacckaxute o cucteme CRM.

15. Onuumure BoBneucHue B npouecc knueHToB B2Bu B2C prinkos.

16. Pacckaxkute o pabote B CRM Kkak ocHOBa NpoLyLMpOBAaHHA MapKETHHra B3aMMOJCHCTBHI B
OTHOMEHHWH OHOrO CYOBEKTa PBIHKA.

17. Packpo#Te 0coOeHHOCTH pa3paboTkH W BHEAPEHHS [IPOrpaMM MAPKETHHIA B3aHMOJCHCTBHA B
COBPEMCHHOM OH3HECE Ha IPUMEp OTAENBHOr0 CyOBEKTa PhIHKA.



18. OnumnTe npoGneMsl OpraHU3alHH M IITaHHPOBAHHA ACATENEHOCTH OTAEIBHOTO cyOBeKTa
PBIHKA HA NPHHIMAAX MAPKETHHIA B3aUMOIEHCTBUIA.

19. PacckayxuTe 00 opraHM3aliK CTPYKTYpPbl Ha MPEANPUATHH, OCYIIECTBIAIOMEH MapKETHHE
B3aHMOJCHCTBHI{ B COBPeMCHHOM OH3HECE.

20 Bergenute 0c06¢HHOCTH POCCHIICKOrO MAapKETHHT2 B3aUMOeHCTBHIl B COBpeMeHHOM Bu3Hece
Ha MpUMepe OTACNEHBIX CYOBEKTOB PBIHKA.

21. PacckasuTe 0 COBEPLUEHCTBOBAHHM MAaPKCTHHIa B3aUMOJCHCTBHIA ¢ CyOBEKTaMH
coBpeMeHHOro Ou3Heca Ha NpUMepe OTAENBHOr0 CyOheKTa prIHKa.
22. Onumute 0co6eHHOCTH NOCTPOEHHA B3aHMOBLINOAHEIX GU3HEC-OTHOECHHIH MeXcIy
cyObeKTaMu pasHbIX cep AeATCABHOCTH (pa3sHBIX OTpaciei).
23. Bolgenure 0co0CHHOCTH YNIPABACHHA B3aHMOOTHOIEHHAMH C KTMEHTaMH B cjepe yenyr Ha
OCHOBE MapKETHHTa B3aHMOICHCTBHIA.
24. Ha3zosute ocoGenHocTH passuTHa kKoHuenuud CRM B Poccuu 1 3a pydemxom.,
25. Boinenute npeumymectsa u Henoctatikd CRM B cepe yemyr.
26. HazosuTe KMOYeBHIe NPHHIMIEI MAPKETHHI A B3aUMOIeHCTBHS.
27. PacckaskuTe O pa3BUTHH MapKeTHHIa B3auMoaeHcTBHA B MHTepHer.
28. ObwacHuTE npoLEece aHanu3a sed-pecypcos st GopMHPOBaHHA 3aKPETUICHHA CTPATCTHH
K/IHEHTCKOTO MapKETHHIa.
29. Beiaenure ocobeHHocTH cHeTeMbl CRM B COBPEMEHHBIX MAPKETHHTOPHEHTHPOBAHHEBIX
NPEANPHATHAX.
30. Pacckaxkure O MOMy/APH3AMK MapKETHHTa B3aUMOEHCTBHIL B coBpeMeHHOM OH3Hece,
NOACHHTE CBOH OTBET.

Kpumepuu oyenusanun:

- oueHKa 5 6annon OH IEMOHCTPUPYET 3HAHHE 110 BOIIPOCAM TEMBI, HCIIOJIE30BAN
BBICTaBNACTCA JOTIOTHHTEBHY IO HAYUHYIO THTEPATYpy 110 TEME, Pa3sBEPHYTO OTBETUI
00y4alomeMycs, ecii | Ha BONPOC, ApryMEHTHPOBAHO BBICKA3all CBOK) TOUKY 3PEHMS,
copMyTHpOBAN CAMOCTOATENHHEIE BEIBOABL.

- oueHKa 4 6amna OH YCBOMWJI MATEPHAN TEMBI M0 BOMIPOCAM B PaMKaX OCHOBHOH

BEICTABJIACTCA JINTEPATYPHI, Pa3sBEPHYTO OTBETHI Ha BONPOC, aprYMEHTHPOBAHO

ofyuaromemycs, € | BBICKA3al CBOIO TOUKY 3peHus, chOpMyIHPOBAN CAMOCTOATE/IbHEIC
BBIBOJBI.

oueHka 3 bamna OH (pparMeHTApHO YCBOMJI MATEPHAI, HEJOCTATOUHO PAa3BEPHYTO

BBICTaBIACTCA OTBETHJI HA BOMPOC, HE MPOSABISAI aKTHBHOCTB [IPH 0DCYKISHHH

obyuaromeMycs, €Ci | AMCKYCCHOHHBIX BOMIPOCOB, He C(HOpMYITHPOBAN CAMOCTOATENNBHEIE
BBIBOJIBL

ouenka 0 6awios OH HE YCBOMII TEMY, HE OTBETHII HH Ha OIHH BOIMPOC.

BBICTABIACTCA
obyuaomeMycs, eclu

coobiecTs (Ha npuMepe).

7. TIpMHIMME KOPNOPATHBHOIO MAPKETHHIA B3aMMO,AEHCTBHA (Ha rIpHMepe).

8. Cneuuduka paspaboTkH CTpaTeray BHEIIHEr0 MAPKETHHra B3aHMOAEHCTBHA (Ha MpHMepe).

9. OcofenHocTu paspabotku Kopekcos 3THKH noBeieHHA ¢ OH3Hec-CyOBeKTaMH,
10.ITponsmkerHe koMNaHUiA chepbl YCIyr Ha NPHHIMITAX MapKeTHHra B3aUMOaeHCTBHI (Ha
npuMepe).

11.0cobeHHOCTH MapKETHHTa B3aHMOJEHCTBHA B chepe yenyr (Ha mpuMepe JeATenbHOCTH
OTAENBHONH KOMITAHHH).

12. TenaeHUMHA pasBHTHA H COBPEMEHHOE COCTOAHHE MapKETHHTa B3aUMOICHCTBHA B cepe ycuyT.
13.Cragum nepexoaa K KIHEHTCKOMY MapKCTHHTY B Pa3HBIX JNETOBBIX Cpeax.

14, Pa3paboTka KOMIUTEKCHO#H KnueHTCKoi 6a3bl B cepe yenyr.,

15. Y npaBneHne B3aUMOOTHOIEHHAMHM C KIIHEHTaMHU B c()epe yclyr Ha OCHOBE MapKETHHra
B3aUMOEHCTBHI (Ha MpHMeEpe).

16.0cobennoctu pazeutia konuenuu CRM B Pocenu u 3a pyGexom.

17.TTpenmymectsa 1 HemocTatkd CRM B chepe yenyr.

18. KimoveBpie MPUHIMIIE MAPKETHHTA B3aUMO/IEHCTRHA.

19. Pa3zpuTHE HHAMBHAYANBHOTO MapKeTHHTa B MHTEpHET.

20. Ananus Beb-pecypcoB ansa GOpMHPOBAHHS 3aKPETUIEHHA CTPATErHH KJIHEHTCKOr0 MAPKETHHTA.
21.0cobennoctu cucrembl CRM B COBpEMEHHBIX MAapKETHMHIOPHEHTHPOBAHHBIX NIPEANPHATHAX,
22.CoBpemMeHHbIe (haKTOpBI, BAHUAIOMME HA PAa3BUTHE MaPKETHHIa B3aHMOeicTBHit B
coBpeMeHHOM Ou3Hece.

23.0cofeHHOCTH NOKANBHEIX OH3HEC-OTHONIEHHH KaK HEOTEEMIEMOI YacTH MapKETHHIa
B3auMOJeiicTBHIl B cCOBpeMeHHOM Ou3Hece.

24, TenIcHIMH Pa3BHTHA MAPKETHHIA B3aUMO/ICHCTBHH B coBpeMeHHOM Ou3Hece Ha (POHE TEKYHIHX
coOBITHIL B CTpane (B MHpE).

25.Pabota B CRM Kak 0cHOBa MPOAYLIHPOBAHHA MAPKETHHIa B3aUMOCHCTBHI B OTHOIICHHH
OJHOrO CyOBeKTa pHIHKA.

26.0co6eHHOCTH pa3pabOTKH H BHEPEHHA NPOTpaMM MapKCTHHTa B3aMMOICHCTBHIA B
COBpeMeHHOM OH3HECe Ha NPUMEp OTAENLHOro Cy0BeKTa PhIHKA.

27.T1pobnemMsl OpraHH3aliy 1 IUIAHMPOBAHKMA JAEATENEHOCTH OTIENBEHOro cy0BEKTa phIHKa Ha
[PUHLKITAX MAPKETHHIA B3aUMOJCHCTBHIA.

28.Oprann3aina CTPYKTYPE! HA NPEANPHATHH, OCYIECTRIMIOMEN MAPKETHHT B3aUMOEHiCTRHIA B
coBpemeHHOM Ou3Hece.

29.0cobeHHoCTH pOCCHICKOrO MApKETHHIa B3aHMOJIEHCTBHI B coBpeMeHHOM OH3Hece Ha npumepe
OTIENEHEIX CYOBEKTOB PHIHKA.

30.CoBepiieHCTBOBAHME MAPKETHHIa B3aUMOAEHCTBUH ¢ cyOBeKTaMu coBpeMeHHOro 6u3Heca Ha
NpUMepe OTAENBHOro cy0beKTa phlHKa.

Kpumepuu oyenusanus:

MaxkcumanbHas cyMma 0aiioB 10 YCTHOMY ONpocy
7 cemectp (Pasnen 1 sonpocst 1-20) — 50 6annos (10 sonpocos mo 5 6aluios)
8 cemectp (Pasaen 2 sonpocst 1-30) — 50 6annos (10 sonpocos mo 5 6aiios)

Temni pedepaTon
1. CywHOoCTs MOJENH )KHIHEHHOrO LIMKIIA B3AHMOOTHOLICHHH OH3HEC-CYOBEKTOB.
2. TeHaeHUMH U NPEANOCHUIKY PA3BUTHA MAPKETHHIA B3AUMOJIEHCTBHS B COBpeMeHHOM OH3HECE.
3. 3apyGexHelit H OTE4ECTBEHHBLH OMBIT: CXOACTBO H Pa3IHYHA Pa3BHTHA MAPKETHHIa
B3aMMOAEHCTBHIA B PA3IHYHEIX OTPACIAX U cepax AeATebHOCTH (Ha nmpuMepe).
4, QOcobenHocty pa3paboTKH cTpaTerdi KOMMYHHKAUHOHHOTO TOBEAEHUA HA PBIHKE (Ha
npuMepe).
5. OcHoBrl B3auMoaeiicTBus Ha ypoeae IT-TexHonoruii.
6. MapkeTHHr B3aHMOJIEHCTBHA B COLHANBHEIX CETAX CpelH Gu3Hec-npodeCcCHOHANBHBIX

- oueHKa 25 Gannos OH JEMOHCTPHPYET 3HaHHE [0 BONPOCAM TEMBI, HCIONB30BAT
BBICTaBIIAETCA JIOTIONTHHTENEHYIO HAYHHYIO THTEPATypy 10 TEME, PAa3BEPHYTO OTBETHI
ofy4atomemycs, eciu Ha BOMPOC, apryMEHTHPOBAHO BHICKA3al CBOIO TOYKY 3PEHHA,
cdhopMyIHpOBa CaMOCTOATENbHEIE BEIBOAKL. Jloknan, pedepar
NOJAKPEILIEH NMPE3EHTALMEH, MONHOCTBIO COOTBETCTBYIOLIEH TeMe

HCCNIeJOBAHUS
- OUEHKa 24-22 6annoB | OH YCBOMJI Marepua TEMEI [10 BOMPOCaM B pAMKax OCHOBHOM
BBICTABIACTCA JIUTEPATYpPHI, Pa3BEPHYTO OTBETHI HA BONPOC, ApryMEHTHPOBAHO

ofyualomeMycs, Nl | BBICKA3all CBOIO TOUKY 3pCHHSA, ChOPMYIHMPOBAN CAMOCTOATEBHEIE
BEIBOIEL. JIoknaz, pedepar moIKpenieH Npe3eHTalHel, MONMHOCTEIO HITH
YaCTHYHO COOTBETCTBYIOWIEH TEME HCCICIOBAHHA

ouenxa 21-14 dantor OH (pparMeHTapHO YCBOHN MaTepHAN, HEIOCTATOYHO Pa3BEPHYTO
BBICTABIAETCA OTBETHII Ha BOMPOC, HE MPOABIAL AKTHBHOCTB NpPH 00CY X AEHHH
ofy4aromeMycs, ecllH | IMCKYCCHOHHBIX BOIIPOCOB, HE CHOPMYJIHpOBAN CAMOCTOATENBHbIE




BBIBOZBI. zﬁﬂhnﬂmm.:n:m MpE3CHTALMA, HO HEAOCTATOMHO rpaMOTHO
CTPYKTYpPHPOBaHa, HE MOJIHOCTRI) OTBEHMACT BOMPOCY HCCIACAOBAHMA

ouenka 13-0 6annos OH HE YCBOWJI TEMY, HE OTBETHJI HH Ha O[JHH BONPOC, OTCYTCTBYET
BBICTABIIACTCH TIPE3EHTALHA
ofyyalomemMycs, €ciiu

MakcumansHas cymma 6amnos no pedepary:
7 cemectp: 50 Gannos (2 Pedepara no 25 6annos)
8 cemectp: 50 Gannos (2 Pedepara mo 25 6amnos)

3 MeroauyecKHe MaTepHa/bl, OnpejesisAlIiHe NPoUueAypsl ONeHUBaHMA
3HaHW#, YMeHHH, HaBRIKOB M (HAH) onbITa  JAEATeJbHOCTH,
XapaKTePH3YINIMX 3Tanbl GopMHPOBaAHUA KOMIIETEHITHH

Tpouenypel OLEHHBAHMA BKMIOYAIOT B cebA TEKYMHil KOHTPONE M NPOMEKYTOUHYIO
ATTECTALHIO.

Texymuii KOHTPOJIb YCIIEBAEMOCTH NPOBOJUTCA C HCIONB30BAHHEM OLIEHOMHBIX CPENCTB,
MPEICTABIEHHBIX B I. 2 JNAHHOTO NPUWIOKEHHA. Pe3ynbTarsl TeKylWero KOHTPONA JOBOJATCA OO
CBeJeHHs CTYAEHTOB [0 IPOMEKYTOUHOM aTTeCTalHH.

TpomesxyTounas ATTECTALMA NPOBOAMTCA B (opME 3aueTa U dK3aMEHa.

3a4eT NPOBOAMTCA MO OKOHYAHHIO TEOPETHYECKOro 00yYeHH 10 HaYana 3K3aMeHaIHOHHOH
CECCHH.

DK3aMeH MPOBOAUTCA MO PACHHUCAHHIO MPOMEXKYTOUHOH ATTECTALMM B MUCEMCHHOM BHIC.
KonnyectBo BONMpocOB B AK3aMEHAUMOHHOM 3amaHuu — 2. IIpoBepka oTBeTOB H OOBABIEHHE
pe3yNbTATOR MPOM3BOAMTCA B JeHb OJKk3aMeHa. Pe3ynpTarsl aTTecTallid  3aHOCATCA B
3K3AMEHAUMOHHYIO BEJOMOCTh M 3aUeTHYI0 KHIXKKY crTydenta. CTYAGHTH, HE MpoLICAIIHNE
NPOMEXYTOYHYI0 ATTECTALMIO N0 IpaduKy CecCHM, AOMKHBI JHKBUIHPOBATh 3al0/DKEHHOCTE B
YCTAHOBJIEHHOM TOPAJIKE,




IMpunomxenue 2

METOIMYECKHE YKA3AHHUSA IO OCBOEHHIO TUCIHHUIIIMHBI

VueGHBIM MIaHOM NpPELYCMOTPEHBI CIIEAYIOMHE BUAB! 3AHATHIA

- NeKLHH;

- IPAKTHYECKHE 3aHATHS.

B xole MEKUMOHHBIX 3aHATHH PACCMATPHBAIOTCA TEOPETHYECKHE OCHOBBI INPHHATHA
OpraHH3alHOHHO-YNIPABICHICCKHX pelcHUH B clepe MapKETHHTra, CHOCOOBI H3yyeHHs M
[IPOrHO3MPOBAHHA  cnpoca  MoTpe0MTeNeil, aHaiW3a MApKETHHIOBOH HH(OOPMALMIO H
KOHBIOHKTYPHI TOBAPHOTO PBIHKA; ANTOPHTMEl pa3pabOTKH HHHOBALMOHHEIX METOAOB, CPEACTB
H TEXHONOTHH B 00NAcTH MapKETUHrOBOH JEATENBHOCTH; METOAMKM pa3paloTKH MpPOEKTOB
MapKETHHIOBOI JIeATENBHOCTH C  MCMONB30BAHMEM  MApKETHHIOBOrO  aHalM3a H
HMH(OPMAMOHHBIX TEXHOJOIMiA, JAIOTCA pEKOMEHJALHH [ CaMOCTOATENbHOH paboTel M
MOATOTOBKH K NPAKTHYECKHM 3aHATHAM.

B xope mpakTH4eckuX 3aHsTull yrmyGnsioTcs ¥ 3aKpennfioTeA 3HAHHA CTYJEHTOB MO
pALY PpAcCMOTPECHHBIX Ha JIGKUHAX BOMpPOCOB, DPA3BMBAIOTCH HABHIKM MapKETHHIOBOIO
aHanu3a, HABBIKH J(PGEKTHBHOrO MpHHATHA pemeHuiit no mnpoGieMaM  ynpapieHHs
MapKETHHTOBOH ACATENBHOCTEIO,

T1pyx NOATOTOBKE K MPAKTHYECKHM 3AHATHAM KaMCIBIH CTYAEHT JOJDKEH:

— H3YYHTH PEKOMEHIOBAHHYIO Y4eOHYIO THTepaTypy;

— M3YYHTb KOHCIEKTHI JISKLIHIA,

— MOArOTOBHTE OTBETHI HA BCE BOMPOCEI M0 H3YYAEMOM TEMe;

—MIMCHMEHHO PEIIMTH JOMAIHEE 3ajlaHHe, PeKOMEHJOBAHHbIE NpenojasareleM NpH
H3YYCHHH KaKIOH TEMBI,

ITo COrNacoBaHHIO C TMpermojaBaTeleM CTYIEHT MOMKET IMOAroTOBMTE pedepar no
NpeIoKeHHBIM TeMaM. B mpouecce MOAroTOBKH K NMPAKTUYECKMM 3aHATHAM CTYJEHTBI MOTYT
BOCIOJIB30BATECA KOHCYTBTALMAMH NPENOAaBaTeNs.

Bonpocsl, He PacCMOTPEHHBIC HA JICKUMAX H TPAKTHYECKMX 3AHATHAX, AOKHB! ObITh
H3y4eHBl CTYJEHTAMH B XOJE€ caMocToATensHO#H paGotel. KoHTpons caMocToATensHOl
paboThl CTYAEHTOB HajJl Y4eOHOH MNpOrpamMMoil Kypca OCYHICCTBIACTCA B XOAC 3aHATHI
METOIOM YCTHOrO ONpoca MM TOCPENCTBOM TecTHpoBaHMa. B Xoge camocToATensHOH
paboTsl  Kaupl  cryleHT 00fA3aH  NPOYMIATh  OCHOBHYIO W [0  BO3MOXHOCTH
JIONONHWTENBHYIO JIMTEPATypy MO0 M3Y4aeMOH TEME, JONMONHHTE KOHCHEKTH JIEKIHEH
HE[NOCTAIOMMM  MATEPHaNoM,  BBIIHCKAMH M3  PEKOMCHIOBAHHBIX MNEPBOMCTOMHHKOB.
Beigenuth HenoHATHBIE TEPMHHBI, HAlTH HX 3HAUEHWE B SHUMKIONEAMYECKHX CIIOBApAX.

JUis MOArOTOBKH K 3aHATHAM, TEKYMIEMY KOHTPOMIO M MPOMEXYTOUHOM aTTecTauuM
CTYQEHTHl ~ MOTYT  BOCMOCNB30BAaTRCA JMEKTPOHHO-OMOMMOTeuHbMuU cucTeMmamu. Taike
obyyalomHecs MOTYT B3ATh Ha J0OM HeoOXONMMYIO JHTeparypy Ha aboHeMeHTe
YHHBEPCHTETCKOH OMOIMOTEKH MM BOCNONB30BATHCA YMTALHBIMH 3a/IaMH.

MeToaHUECKHE PEKOMEHAALMH N0 BBIMONHEHHIO pedepaTon

Llenb BBIMOMHEHHS KOHTPONBHOTO 3afaHndA. BeinmonHenue pediepara (caMoOCTOATENBHOM
pabGoTsl) cHOCOOCTBYET PACIIMPEHMIO M IYYHIEMY YCBOEHHIO BONPOCOB JUCLHIUIMHEL, NO3BOMAET
npuoGpectH OmeIT B paboTe CO CHEUHANBHON TMTEPATYpOH, HaeT BOIMOXKHOCTE MPHOOPECTH
MPAKTHYCCKME HABBIKH B M3YYEHHH TEOPETUYECKHX BOMPOCOB JMCUMILIMHEL «MapkeTHHr
B3aUMOJICHCTBHMIH B COBPEMEHHOM OH3HECE).

Crpyktypa 1 066eM pedepara. Pedepar AomKeH COCTOATE U3 CNENYIOIHX 3TeMEHTOB!

— THTYJIBHBIH JIMCT;

— COZIEPKaHME;

— OCHOBHaA 4acTh,

— BBIBO/IBI M PEKOMEHIALMH,

— CHMCOK MCIONB30BAHHBIX HCTOUHHKOB.

Oobnem pedepara 15-20 crpanui popmara A4.

Odopmmenne. OdopMnenne paboTsl DOMKHC COOTBETCTBOBATh TpeOOBaHHAM CTaHIapTa
I'OCT 2.105-99 «Obumue TpeboBaHMA K TEKCTOBHIM AoKymeHTam». [Ipumepom odopmienns
TEKCTa MOXET CITYXKHTB Nto0as cnenManbHas THTeparypa, Mermois3yemMan B pabore.

[ncars M nevarars, HEOOXOAHMO Ha OJJHOI CTOPOHE JIMCTA, AaKKYPATHO H pa3bopuHBo.
Bee crpaHuubl JOMKHB HMETh CKBO3HYIO HYMEPALMIO, TNPHYEM HA THTYJILHOM JIHCTE HOMEp
CTpaHHUBl He mpoctaBisercd. ['padMkH W AHArpamMMbl JIO/DKHBI TAKKE HMETh CKBO3HYIO
HYMepauHio, MOAPUCYHOUHAT HANMUCE AL HHX AO/DKHA PACHONAraThCa HIDKE WLTIOCTPALHH, a
HoMep TabNHLBl ¥ €€ HAUMEHOBAHUE — HAJ[ TADNHYHBIM MATEPHAIOM.

Tocne «3akioyeHus», B KOTOPOM NPOBOIATCS COOCTBEHHEIC BHIBOIBI MO PACKPHITOH B
KOHTpONBHOH paboTe TeMe, HeOOXOOWMO NPHBECTH CIHCOK (AKTHUECKH WCIONB30BAHHOM
NUTEPaTYPEl, Ha KOTOPYIO NaHbl CHOCKH B KOHTPONMbHOH paborte. CnMCOK HCHONB30BAHHBIX
MCTOYHHKOB JOJKeH O(OPMIATHCS C YKa3aHWEM aBTOpPa, HAMMEHOBAHWA HCTOYHMKA, MeECTa
M3[aHWA, M3JATENbCTBA, rOoAa M3JAHMA, a TAKKe CTPAHHL MCTOMHMKA, HCIOJIH30BAHHOIO B
KOHTpONbHOM paboTe (cM. mpHUMep).

IIpumep: Besnanosa A.I. Mapketuur B cdepe ycayr (cepBHCHas NEATENBHOCTB):
Yuebnoe nocobue / M.: Bam nonurpapuueckuii maprhep, 2014, —228 c.

B koHue, nocne «3akmoUucHHA», CIeIyeT MOCTaBUTh JAaTy HarmucaHuA paloTsl M MOANMMCEH
CTy/IeHTa — aBTOpa paBoThl.

ITonHocTeio odopmiieHHas padoTa IOCHE MPOBEPKH M HANMCAHWA OT3HIBA HAYYHEIM
PYKOBOJMTENEM AONYCKAETCA K 3alIUTe,



