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1. HEJM OCBOEHAA JTHCINILTHHBI

1.1 |Llens wayuenus QCLHITHHLL OCROGHHE 0BYMAIONMMKCS OPTAHHIALMONHLIX ACNEKTOB NOCTPOCHHA CHCTEML! DO/ B KOMIAIHH,
CORpPEMEHHBIX Zu_uxﬂ‘:w—_ﬂcm_u_x NMOAXOJ0B, MPHEMOB H METO/IOB YNIPARTEHHA NPOALKAMHA Ha ﬁﬁt._:n::vﬂn ITanax 3aKno4eHHA
TOproBoit cAeKH # (POPMKPOBANKE CHCTEME 3HANKI W yMeHKil 8 06nacTy ofuieHH s ¢ NOKYNATEIAMH, OCBOCHHE ofyuaroummucs
TeXHONOrHH M OPrAHKIALUMK TPOLAXH TOBAPOB B KOMIAHH, IIpHOGpeTen1e HOBOH HH(OPMAIIH O IICHXONOTHH KIHEHTA H
TeXHONMOMHAX DEEHHS ACNOBLIX NEPEroBopos; ofecrieuenie pocTa npodeccHonambHbIX 3uankii obyuaioumxes B cdepe
opranuzaiHu nponecca o6CNYKHBAHHA TOKYNATENEH HA NPEANPHATHAX TOPrOBIH, BLUABNCHNUA, (hOpMHPOBANHA K YAOBAETBOPCHHA
noTpeGHOCTEH KTHEHTOB, 4 TAKIKE PELICHHA IICHXONOTHYECKHX NPofieM, BOSHHKAIOWIX B npoLecce ofuenus napTHepoB 1o
Gualecy, 0CBOEHHE TEXHOMOTHH YIPABICHHA IIPOLCCCOM NPEICHTAIHH TOBAPA, OCBOSIHE 0YHAIONIMEA TEXIHE paborit ¢
BO3PAKEHHAM, TPHEMOB YGEN AEHHA KITHEHTA H POBEACHHS ONIEPAUHH KYITH-NPOJANKH,

2. TPEBOBAHMS K PE3YJIBTATAM OCBOEHIA NHCIHILIALI

[K-8:roToBHOCTLIO 0GeCne NBaTE HEODXOMHMBII YPOBEHb KAECTBA TOPToBoro ofcmyausanns

[IK-7:cnoco6H0CTEI0 OPraHH30BLIBATE H IAIMPOBATE MATEPHAIBHO-TEXHHYECKoE o6 ecnesenne NPEANPHSITHIL, JAKYNKY H NPOJAKY
ToBAPOB

TK-6:crocofHocTb10 BEIGHPATE IEI0BLIX NAPTHEPOR, NPOBOIHTL C HIMH ACI0BLIE NEPEroBopbl, 3AKAI0UATEL J0TOBOPA 1
KOHTPOAHPOBATE HX BbINOJIHEHHE

[IK-2:cnocofHOCTBIO 0CY WECTEAATH YNPABICHHE TOProBO-TEXHOoN0MHHECKAMI MPOUCCCAMHE 12 NPEANPUSTIH, PeryHposaTs
—.—HUDF—NHGU_ XpaHeHus, NPOBOANTL u-—.uﬂﬂmqw—uvuwm—he-ﬁu onpeaensTe H z_::\_gﬂu:ﬂo_w“.u;v 3ATPATHI MATEPHANBHEIX H .—.—uu..-ﬁuwvuﬁ
pecypcos, a TAKAKE YUHTHIBATE H CNNACKIBATL _.—n—‘u,n“u:

B perynnraTe 0CBOeHHS AHCUNILTHIL] 00y uaomniics Qoen:

JuaTe:

TIOHATHE, LUENH, 344441, IPHILHIE! H (YHKIMHE MCPYAHZANSMIA B COPPEMERIOM TOPTOBOM GH3Hece; SHANEHHE MEPHAH IAH3HITA B
NODBIERHH YPOBRA OGCIYHKBARAS TOKYNATENEi; BIHAHHE MEPHARAAHSHITA 11 TOPrOBO-TEXHONOTHYECKHH MPOLECC POINHUNOIO TOPrOBOro)
NPEeANPHATHS; 0COGEHHOCTH MEPUAH AAHINHTA B TOProBbIX NPEANPHATHAX PANHUILIX BH/IOB H THIIOB, OCHOBHAIC NPABHIIA CO3/ANHA
adipeRTHIHON CHCTEMEL YCITENIHOTO MEPHAHANINHIA; BHALL TEXHONOTHECKOH IUIAHMPOBKH TOPrOBAr0 314 H NOAXO/Ib! K PACHPEASIEHIIO
NIOLIAAH TOPTOBOTO 3aMi R PEryTHPOBAHKIO IOKYNATENLCKHX IOTOKOB, KOMMYHHKATHBHYIO, HHTEDAKTHAHYIO X NEPLUEITHBHYIO CTOPOHLI
NPOIK, HCHXONOMHHUECKHE 0COBEHHOCTH K CrieuH(HKY JeTOBOrO B3aMMONEHCTBRA C NOKYNATE/IAMHE PANIHHIBLIX THIOB NOBC/ICHHA, SHATH
LHETT MPOJan .—AQEWﬁEO—.‘.— H_U.U‘HV._C.C.LM_“ BHIBL, n—uchu—&r_ H THIBI NPOJAK, OCHOBHBIE THNLL mczgnﬂ-hno—n:x 3aJiaY4 H KATErOpHH ,aw——@hvznmuow no
NPOAICAM; CTHIIH, TEXHOTOTHH H CTPRTErHK TPOJIANK; METO/LL H IPHEME!, 05CCNICTHBAIOUIME YIPABTCHKE NPOADAANMK HA PAITHHIHLLX CTAIHAX
3AKJIOYCHHS C/ICTKH, THIOBEIE BO3PAKEHHA NOKYTATes i crnocobut ux 0GpaboTKy; TEOPETHHECKHE OCHONb TOPROBOIO obcnyxusanus.

Ymerns:

Oprann3oBaTh 3(QEKTHBIYIO CHCTeMY MCPYAHAHIHIITA B TOPrOBLIX NPCANPHATHAX PA3NHHHEIX BRAOR H THIIOB; OCYLICCTBIIAT CCIMCHTAUHIO
IUIOLIA/IH TOPTOBOO 3414 H IPABHILHOC pasMewienye 000pyAOBaNH:, TOBAPOB, Y3/I0B PACHCTA 1A (hOpPMHPOBANHA MAPIUPYTOB JABHMKCHHS
NoKynaTesneil; IPOBOAHTS RHANH3 KXOMOIHLIX) H KFOPAUMX) 30H B TOPrOBOM 3Ae; MPHMEHATE NPHEMB AEIOBOrO ofwerus npu
BIAHMO/ISHCTEHH € KITHEHTAMH, 38 K/IIO4ATL IOTOBOPA H KOHTPOIHPOBATE HX BLIIOTHENHE, COBMOAATL STHHECKHE HOPMLI TIOBE/ICHHA TPH
paBoTe ¢ KIKEHTAMHE, ONPENENATL ICHXOTHI NOKYIATENs M KOPPEKTHPOBATDL CHOH JICHCTBIL € YHETOM ocobenHOCTEH ero NoBeCHHS;
NPHMEHSATb HABHIKH PABGOTATEL C MIYIMBULYANSHEIMH I TPYNITOBEIMH KIHENTAMH, BGOPA TCXHONOTHH TPOBEAEIHA NPOLECCA PO,
yCTarABNENuA # NPOBCACHHA AHAIH3A MOTHEOB KIHCHTA, BHICTPAHBANHS anropuTma obpaboTku BospaweHH i nokynaTenei npu
OCYILECTENEHHH CJIENKH, TPOBEACHIS PCICTTAINH; OBOCKOBANMS LICHE K MCTO/ION 3ABEPUIEHHA NPOjAK;, Pa3pabarkiBaTh Hanpanienus
NOBLIUCHHUS KAYCCTBA TOProBOro O5CTYRHBAHHS.

Bnapers:

HaprikaMu opranuzauuy ¢iperTHBHol CHCTEMB! MEDPUAHAIHATA B TOPTOBBIX NPEANPHATHAX PASTHUHLIX BH/A0B H THIIOB, HABLIKAMA
PALHONAILHONO PACNPEENEHHA TOPrOBOro 3ala  NPABHILIOTO PAIMELICHHA 0GOpyAOBAHHA, TOBAPOR, Y3NOB pacteTa i GopMHpPonaHKs
MAPLIPYTOB ABMKEIHA OKyNATENeH; HABBKAMH OPralH3aLHK JAe/OLIX NIEPEroBOPOB K ONPEACTEHHA ICHXOTHNA NOKYTIATEN,
KOMMYHRKATHRHbIMH CPEACTBAMK, NPHEMANMH, METOMMKAM, TEXHOIOTHAMK BOJICHCTBHA H BIMANHA N3 ACNOBbIX NAPTHEPOD; HABLIKAMH
yIpapieHus NPOAAKAMH HA PAATHUHbIX CTAHAX IAKTIOUEHAA CASITKH, HABbIKAMK BBIGOPA METO/I0B NPOAAKH TOBAPOB JUIA PA3THHHBIX
(opMATOB TOProBiH, BLIGOPa GOPM JONIONHHTEILHOrO 0BCTYIKHBAHKS NOKYTIATEICH.

3. CTPYKTYPA H CONNEPKAHHUE km—.ﬁﬁﬁﬂhﬁmr—

Kon Hanmenosanne pasaenos # Tem /Bua sansris/ Cemecrp/ | Yacon | Komneren- | JIureparypa
TAHATHA Kync LM

Paiaen 1. «IIpoaann B cHCTEME MADKETHHI CYIIHOCTL 1
opranniauus me:‘,._n-hm-l-%:ﬂ € MOKYNaTeIsAMImy.

11 Tema 1.1 «[Ipofacu B CHCTEME MAPKETHHIAY. 4 TIK-6 TMK-7 [J11.1 11.2 JT1.3
DKOHOMHYECKAS CYUIHOCTh H COACPAKIHNE NPOJAK B CHCTCME IMK-2 MK-8 [J11.4 111 571.6
mapkeruitra. Bugpt, THIb # hopmst nponax. ik npogak TopapHoH JI.7menz
npoxykiuy.  Ocuosnsie yenosra sddesrususix npoaak. Texuonorny Ji220123 J2.4
CTPATETHH TIPOJIAT. 250126 127
Mex!

1.2 Tema 1.1 «IIpojask B CHCTEME MADKETHHIAN. 4 TIC-6 TIK-7 [JIL.1 J11.2 JI1.3
IKOHOMHHMECKAR CYLIHOCTDL ¥ COAEPIKAHHE MPOMAN B CHCTEME TK-2 K-8 |J11.4 J11.5 JI1.6
Mapkerurra, Buau, Tunst 1 (opmer npoaa. Iuin nponax Topaproi JIL7 JI1.8112.1
npoaykurH. OcHoBHBe yenopks IPHEKTHBHBIX MPoas. TexHONOrHH 1 Nn22023J124
CTpPATEerHH NPOAK. nz25nz26n27
Pedepatsi o Teme 3aHaTHA ¢ Hemons3oBanuem MS Office
Mp/

13 Tema 1.1 «[Ipogas B CHCTEME MAPKETHHIA®. 10 TIK-6 MK-7 (J11.1J11.2J11.3
CylHOCTb, 381844 H KOMMYIHKATHBHBIE 0COBEHHOCTH IO NPOAANKH. MK-2 K-8 (11.4711.5 J11.6
OcoGeHHOCTH TPOAAK HA TPOMBIITCHHOM H POIHHMHOM PhHKAX. DTHEA JI1.7 11 ,8712.1
| TOproBoro Nepconana M STHKET B TOProyiX oTHomenHax. Oprasusauus 1227123 N2.4
BIAHMOACHCTBHA C KIMOMCBbIMK KITHCHTAMH. 2.5 N12.6 12.7
/Cp!

1.4 Tema 1.2 «[Ipopaper KAk COABTOP NOKYHNATENBCKOrO PEIIEHHAN. 10 MK-6 NMK-7 |JI1.1 J1.2J11.3
TMpotheccuonansibie katecTsa npojasna. Knaccnpuralps npoasLos B MK-2 K-8 |JI1.4J11.5 J11.6
33 BHCHMOCTH OT YCTAHOBKH Ha NPOLECC Npofa#. OCHOBHLIE THIILL JIL7 J11.8012.1
KOMMEDHECKHX 33/1a% K KATErOPHH MEHE/KEPOB o npoaamanm. Metoas 122123 124
NOHHMAHHA OTEHLHANLHOrO nokynaTens. Metogst posaeicTeus Ha Jz25n2.6 N27
TIOKyNaTes.

/Cp/

1.5 Tema 1.3  «Opranu3anioOHHO-METOAHYECKKE ACTICKThI YIIPABNEHHA 16 [IK-6 TIK-7 [JI1.1 JI1.2 JT1.3
TPOAAKAMH B KOMIAHHHY, MK-2 K-8 |J11.4711.5 111.6
Haanauenue ¥ XapaKTEPHCTHKH KBOT TIPOAAINK. DKOHOMHMECKAA JIL7 8zl
CYLHOCTS M METO/IB IUIAHKPOBAHHA MPoak. CyGheKTHBHbIE H 2223 24
0bbeKTHBHBIE METOMLI MPOrHO3RPOBAHHA Npoyak. Brompier npoaax, ero N25 2.6 4127
ouenka 1 pacnpeseneine, BuyTpennuil 4 BHEUHHH KONTPOMb NPOJAIK,

PaspaBorka CHCTEM OIUIATH TPY/A H MOOLIPEHHA TOPrOBOr0 NEPCOHANA.
Cpl/

1.6 Tema 1.4 «[ICHXONOrH4ECKAE ACIIEKTH! MPOLECCA NPOAAKS. 12 TIK-6 [IK-7 [JI1.1J11.2 JI1.3
Mokynarensckoe nopegeHue norpeduteneii. DaKTOPLL, BIHAIOUHE Ha TK-2 [IK-8 [J11.4 J11.5 JIL.6
npoliece MPUHUATHA peluenHs norpeburensyu. Ocnonmsie J11.7 J11.8712.1
NCHXOOIHUECKHE CPE/ICTRA H MPHEMEI YOCHK ICHHS KITHCHTOB, n22n23J24
TMcuxonornyeckas KylbTypa JIETOBOrO PasroBopd H ¢ BIHAHHE HA J12.5 N2.6 12.7
npomece ynpasnenus npogaxamt, Hucrpymentst HIIII na pasniaubi
STANAX NPOJAK,

/Cpl
Pazaen 2. «¥YnpaBacHue NpoaaKamy Ha PANTHYHBIX CTAAMAX
IAKMIOUEHHA CILNKIN,

2.1 Tema 2.1 «YCraHOBNEHRE KOHTAKTA H BLIABACHHE NOTpebHOCTEH 4 MK-6 NK-7 |JI1.1 JI1.2 11.3
KITHEHTAY. [K-2 TIK-8 [JI1.4J11.5 JT1.6
CTajHH ycTanonneHs KONTAkTa ¢ nokynarenes, Ilpasuna i daxropst, JIL7 n.8iz.l
¢nocolCTBYIOIIME YCTAROBAEHHIO KONTAKTA C KTHeHTOM, Ponh 220230124

JI25 2.6 N27

1epepbaNbHBIX KAHANOB B NIPOLECCE YNPABIECHHA NPOAAKAMH,
Creunduia pepbansioro obmenns B paboTe NPoAABLA- KONCYILTANTA.
O6uiHit TCHXONOrHYECKHH MEXAHH3M POPMHPOBANKA ATTPAKIHH B
nponecce npojasc. JuariocTika notpebrocTeii knenta. OcHoBHbIE
THITbI BOMPOCOB AN AHATHOCTHKH H BRIBNIGHUA noTpebHocTel kikenta.
Texunka nocranorks sonpocos — Merog «CITHHy, Texunku axrusnoro
CITyLIANHS.

[Hex/
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22 Tema 2.1 «YCTAHOBIEHHE KOHTIKTA W BLABNCHHE ToTpednocTei 6 TK-6 MK-7 [J11.1 J11.2 113

KITHEHTa». MK-2 MK-8 |J711.4 J11.5 J11.6
Crajuu ycTaoBACHKA KOHTAKTA C noxynarenem. [lpasuna v taxTopht, M7 181201
cnocoBCTRYIONIHE YCTAHORICHHIO KOHTAKTA € KnuenTOM. Pone N2.2 712.3 2.4
HeBepHanLKLX KAHWIOB B NPOLECCE YNPARNEHHS TPOJLAAMH. n2.5 2.6 127
Cremuduxa pepbansroro obueHns B paboTe NPOAABIA- KOHCYIbTAHTA,
O6utuii nerxonorkseckuii Mexatinim GOpMHPOBANHA ATTPAKIHH B
npouecce npojax. JrarnocTuka norpebuocrei knuenta, OcHoBHbE
THITbLL WQ%O\OOW JUIA IHATHOCTHKH M BBIABIEHHA :OGBmIDOﬂnm KJHCHTA.
Texuura NocTAHOBKH BONPocos — Metog «CITHH».
PediepaTst 0 TeMe 3aHATHA ¢ Honok3osanuem MS Office  /Tlp/

23 Tema 2.1 «YcTAHOBNEHHE KOHTAKTA H BLIABICHHE noTpebHOCTEH 11 TIK-6 TIK-7 |J11.1 JI1.2 1.3
KITHEHTAY. MK-2 [IK-8 |J11.4J11.5 1.6
Ponb HepepfanbHLIX KAHATOR B NPOLECCE YNPABICHAA MPOJAKAME, JIL.7 J11.8102.1
Cnenndura «xonomHbx npofaic:. [preMst akTHBHOTO CITyIIAHUA. N22n23 24
Cosstanne G1aronpHATHOrO NCHXQIOTHYECKOro KITHMATA B MPOLECCE J12.5 N12.6 12.7
obutenus ¢ nokynarenem. /Cp/

24 Tema 2.2 «Toprosas mpe3eHTALKS ¥ CTPATErHH PabOThI C BO3PANCHHAMH 8 MK-6 TIK-7 |J11.1 J11.2 JI1.3
KITHEHTay, MK-2 TTC-8 [J11.4 J11.5 J11.6
CTpyKTYpa 1 cofepkaune npeserTatyy Tosapos (yonyr). Idbexrunusie 1.7 11.812.1
METOJIb! OPrANHIALHH i MPOBECHHS TPe3CHTALWH TOBPOE (YCIyr). Nl22123 024
VipanieHne npoueccoM IposiascH npk pabore ¢ rpymmoiH AenoBbix J25J12.6 127
napTHepoB, ApryMenTauga ¥ ybeukaenne kiuenta. KnaccHburauus
poapaxcennit knnentd. Merospl paboTsl ¢ BO3PAKEHHAMH KIHCHTA,

/Cp/

25 Tema 23  «llenoBsic TeperoBophbl M 3aBEPUIEHKE MPOIANH. 6 MK-6 MK-7 71,1 J11.2J11.3
Thnbt HenpotheccHonansioii paGoTh B 1eHoBsx eperosopax. [lpasuna MK-2 K-8 {T1.4711.5J11.6
sderrusroro obeyncaenns ueusl IpueMsl 060CHOBANMHA UEHEL. Jn.7 i gnzl
MeTobl # TPHEMBI 3ABEPIUCHHS TIPOAAK. J12.2712.3 J124
Cpl/ 2.5 J12.6 12.7

26 Tema 2.4 «YnpaBIcHHE IPOAXAMH B TENEMapKeTHHIEH. 10 TK-6 TIK-7 [JI1.1 J11.2 J11.3
Crparerus ¥ TAKTHKA OPrAHH3AIHH TCNEe(ORITBIX MeperoBopoB ¢ MK-2 K-8 [A1.411.5J1L.6
gnreHTamMy, QCHOBHLIE TEXHHKH [IPOAAH N0 Tenediony, HeKOTOPLIE JIL.7 M1.872.1
orpanwuenus. Meronuka Befienns genonnix Geces, enyxebHoro J2.2N2.3 2.4
renedonioro pasrosopa. Cnocolkt i HaBhiky TeNeHOHHLX TPOAMK. J2.5 2.6 N2
TMpasuna i MpHeMbl BEICHHA Pa3ronopa no tenedoiy. BXoiutHe IB0HKH,

Cp/
Pasaen 3. «QpranmanuoHB0-MeToHIECKIE 0CHOBEI BHENpeHus
TeXH0JI0rHiT MePUAHAAITINHIA B MECTAX NPORAND.

3.1 Tema 3.1 «Mepuangaisunr s CHOTEME POSHITIHAIX PO, 2 TK-6 TIK-7 |J11.1.J11.2 1.3
TloHSTHE H 3HAMEHHE MCPUAHNARIMAra B COBPEMEHHOM TOPrOBOM MK-2 MK-8 |J11.4J11.5 11.6
Guanece. Lleny, 3a024u, NPHHIAITET ¥ DYHKIHM MEPHAHAAASHHTA, 1.7 181201
[IporcxoucaeHHe & IBOMOLKA Mepuanaaisuura. Knacoudukanus mect N22Nn2.3 1124

25 n2.6 n27

npomax 1 dopmbt npojaxy. OcobennocTn noseaeHks noTpebuteneii 8
MECTAX MPOAAKH. 3aKOHb! PUTENBLHOIO BOCHPHATHA TOBAPA
nokynaTeneu B Mectax npofax. [lcuxonormueckue 0COGCHHOCTH
pasnHUHBIX KaTeropuit moxynarenci. MvnynscHBHAL MOKYNKL K
(haKTOPBI, BIHAIONME HA YBEHYEHHE HMIYNLCHBHHX NOKYIOK B
TOProEOM 3ai¢.

/Tex/

Mepuanaiainra, PaspaboTka ynaxosk KaK SMEMENTa MepYaHIa3HHID.

/Cp!

32 Tema 3.1 «Mepuanzad3uur B CHCTEME POSHXUHBIX MPOIAKY. 2 -6 TIK-7 [JT1.1 J11L.2 J11.3
MonsTHE H FHAMEHHE MCPHAHIAR3HII B COBPEMEHIOM TOPrOBOM MIC-2 TIK-8 [JT1.4 J11.5 J11.6
Guanece, Llemy, 3a1auu, TPHELHIb! H (YHKITHH MepUaiiaisnyra, JL.7J1.8]12.1
[TpOHCXOMACHHE H IBOTIOIMA MEPUANLAHIHHIA, Knacenduranua Mect nz2n23nz4
npogax H Gopmbl npopan.  OcobeHHOCTH NOBESICHHAA notpeburenei s 2.5 n2.6 027
MECTaX MPOAAH. 3aKOHb IPHTENLHOrO BOCNPUATHA TOBAPA
nokynarerem B Mectax nponak.  [euxonornueckue 0cobeHHOCTH
PasNTHUHLIX KATCTOPHH nokynatenel. HMnynLCHBHAA NOKYNIKA |
arTOphI, BAHSIOUHE HA YBEIKYCHHE HMIYJThbCHBHEIX MOKYIIOK B
TOProBOM 3ane.

Pedieparhl N0 TeMe 3anaTHA ¢ Henonssosakkem MS Office  /llp/

33 Tewma 3.2 «BuyTpenHss MIAHHPOBKa MArA3HHA W n10AGOp TOProsero 16 TK-6 MK-7 (L1 1.2 JIL3
oBopyIOBAHHAN MTK-2 MK-8 [J11.4J11.5]11.6
Llenw BHYTPERHEH TIAHKPOBKH MArasHua. BHibl TEXHOTOrHYCCKHX JIL7 18021
ILIanMpoBOK TOprosoro sana. PaspaboTka cHCTEMbl HABHTALIHH B J22N23 7124
TOProBoM 3ane. AHANHS (XOMOHLIX) H «TOPAUHX» 30H B TOPTOBOM 3ane. N2.5N2.6 J12.7
Togx0/b! K PACTPEAENEHKIO LIOWALH TOPTOBOTO JATd: 30HANBHOE
PAcTONOKEHHE [PYNT TOBAPOB H PErYTHPOBAHAE MOKYTATENLCKHX
noToxon. [IpaBHIO «30J0TOO TPEYTONBHHKAY W €r0 BIHAHHE HA
neHxonoruio nokynarens. [lepexpecTHbIi MepuARAAH3HHET IPABHAA
coYeTaANHS TORAPOR B KATETOPHH. [MocnenopatenbHOCTh PAIMELICHH
OT/IEJI0B H CEKIMIi B TOProBoM 3ane. Pacnpenenenie miomaix
nofcobuLIX MoMeLeHHil: oprannzaims 3(heKTHBIOro PACHIONOWEHHA
TOBAPHBLIX 3AMACOR.

/Cp/

34 Tema 3.3 «Mepuaniai3nHroBLId NOIXO/ K BblKIIAIKE TOBAPOB H 24 TK-6 TIK-7 |JI1.1 JT1.2J11.3
pasmeuennic  POS-MATEPHANOR B MECTAX MPOJAKY MK-2 K-8 [J11.4 J11.5 7116
Brixnafka H pasMeLieHHe! JCMOHRCTPALKSA TOBAPOB B TOPTOBOM 34TE. JI1.7 J11.8012.1
OCHOBHBIE MPHHIHITLE BbIKAAKH K KOHUEMIHHE NPeACTABICHAS TOBAPOB B Nn227N23 0124
mecTax npopax, [Ipanina pacnionoNEHHA TOBAPA HA TONOMHOM n2s5mn2.6N27
npocTpakcTee. BIuAmHE MECTA IPEACTABIICHUA TOBAPA HA 0GLEM IPOANK.

Onpepenense ONTHMATEIOTO PA3Mepa Buikiaki Topapa. Paspaborka u
NOCTPOEHHE MIAHOrPAMM, JHACHHE YIAKOBKH TOBAPA B CHCTEME
Mepuanaitammra. Paspaborka yIaKOBKH KAK 3MEMENT MepHaHIARIHHITL
Lienu, 3agaus o dynxuun POS- MaTepHanos B MCCTAX TPOJIK.
Knaccu(pHKallAA CPEACTS BHYTPHMArA3HHHOH pertambl. TIpHHIHIEI
pasmelensa POS- MATEPHANOB B TOProBEIX 30HaX Marasuna. [Ipasuia
adihexTHBHOM NPE3CHTALMH TOBAPA B MECTAX NPOAMNK

/Cp/

35 Tema 3.1 «Mepuanai3uur B CHCTEME POIHHYHLIX MPOAAKY. 22 [IK-6 TIK-7 [J1.1 J11.2 JIL.3
3aKOHBI 3PHTEILHOIO BOCNPHATHA TOBAPA NOKYNATCNEM B MECTAX [K-2 K-8 [J11.4 1T1.5J11.6
npogak. [leHxonormaeckne 0COBEHHOCTH PA3NHYHBIX KATETOPHiL JIL.7 1187121
nokynareneii. HMITyTbCHBHAS MOKynka  # (JAKTOpLL, BIHAIONHE HA 22123 2.4
YBEIHYCHHE HMITYILCHBHLLX IOKYTIOK B TOPrOBOM 3ale. 25260127
/Cp/

36 Tewma 3.2 « BuyTpennas nnankposka MACAIKMAA H TonGop TOProBoro 22 TK-6 [IK-7 [JI1.1 J11.2 JIL.3
ofopynoBanHa. MK-2 [K-8 [J11.4J11.5 1116
TMepexpecTrElii MepHaAHAAHIMNT: IPABKA COMETAHHA TOBAPOB B J11.7 J11.8J12.1
xareropuy, [TocneoBaTenbHOCTL PASMELIEHHS OT/IENOB K CeKLHH B Nn2.2n23724
roprobom zare. Pacnpesenense wiouaH noscobHbIX moMenenuii: 2.5 12.6 127
opranusauma 3@ eKTHEHONO PACIONOMEHHA TOBAPHBIX 3aTIACOB.

/Cp/

37 Tema 3.3 «MepuasiaHanuronsii NOAXOA K BBIKIAAKE TOBAPOB B MECTAX 6 [K-6 IMK-7 |J11.1 J11.2 1.3
NPOAANY. MK-2 TIK-8 [J11.4 J11.5 JI1.6
Onpe/ienenne ONTHMATLHOO pa3mMepa sLKTanKH Tonapa. Paspaborka u JI.7 M.8712.1
[OCTPOCHHE TUTAHOrPAMM. 3HAHEHHE YNIAKORKH TOBAPA B CHCTEME J122123 2.4

Ji2.5 12.6 12.7




VIT: 238.03.06,02.plx

crp. 8

VIT: 238.03.06.02 plx cmp. 7
38 Tema 3.4 « IMOUHOHANBHO-HYBCTBCHHbIE HHCTPYMEHTHI 4 6 MK-6 NIK-7 (1.1 JI1.2J11.3
Mepyanaaianuray MK-2 [TK-8 |JI1.4J11.5J11.6
Brusuue axTopos arMOCHEPb MATAIHNA HA AAANTABHHIC CBOHCTBA JIL.7 I1.8nz.1
nocerureneil. Cnocofibl yCTPAHEHHA AHCKOM(OPTA OT BOCIPHATHA N2.2123 0124
COCTABNAIONMX ATMOCHIEPLI MATASHHE. 2.5 n2.6 N2.7

ICpl/

39 Tema 3.5 «Opranu3aiHs CHCTEMBI MEPUANJHIHHIA B KOMITAHH 4 8 NK-6 [K-7 |JIL.1 J11.2 J11.3
BapHanTLl pasMeLenHs OT/IeNa MepUanIafianira B OpraHH3aHOHHON MNK-2 [IK-8 [111.4711.5JI1.6
cTpykType Komnamik. OynKUHH H 06A3aIHOCTH COTPYAHKKOB 0TGN JIL.7 J11.8712.1
mepyangaiannra. Pazpaborka B peanH3auus NporpamMMsl N227123 024
mepuangaiizunra,  Mexauam ouenici (pexrsBHOCTH MEpHanai3HHTA n2.5 2.6 12.7
Ha mpeanpHATHE 1 paBorel MepHanaaiaepon, Oprauu3zayus npouceca
pa3paloTKH W DHEPeHA CTAHIAPTOR MEPHARJAHIHHIZ B POSHHUHOR
CETH.

/Cp/
3.10 KoutponsHas paGora. Tepeveins 3anaruii npejerapnen s m.2 4 34 TK-6 MK-7 [JIL.1 J11.2 J11.3
npunoxennn |k PIII, /Cp/ MK-2 [TK-8 |J11.4 J11.5 J11.6
JIL7 A1.8n2.1
227023124
JN25N2.6 127
311 Daamen/ 4 9 NK-6 MK-7 |11 11.2 7113
MK-2 K-8 |J11.4 7115 711.6
JIL7 .82
2223124
n2.5N2.6 127
4. GOHI ONEHOYHLIX CPEMCTB
CrpyKTypa H COfepXKaHHe (oK A OUEHOHHbIX CPCACTB JUTH NPOREEHHS TEKYLUCH H NPOMEAYTOUROM ATTECTALFH NPEACTARNCHb! B
Mpunoscennn 1 « paGouei nporpaMme JIHCUHIUTHHLL
5. YYOEEHO-METOJMYECKOE H HHOOPMANHOHHOE OBECIIEUEHHE .E—h::.:hm_.:r_
5.1. Ocnosnas auTepaTypa
ABTODLI, COCTABHTENH 3arnasue W3 parenserno, rof IConny-po
T |dxo66ep [T, Mauxacrep|[Iponakn 1 ynpasncHue nposakamy: yeGnoe Mockea: 10nuTH, 2015 http://biblicclub.ru/index
1., Eropos B. H. nocabne php?
page=bookd&id=114548
HeorpaHKueHBH 10CTYN
A 33pErHCTPHPOBAHHEIX
N0/1b30 BaTeneit
1.2 |Knauwosa, T. C. «Jlennsutity MapkeTHur. TIpHINHOB ACCHBHBIX Mockpa: Hamxosu K, Aii | http:/iwww.iprbookshop.r
nponax [l Dp Mepua, 2021 /99366, html
HEOTpPaHMHCHHBITT AOCTYN
ANA 38PErHCTPHPOBAHHBIX
MOMNbL30BATENEH
M3 |Tarapruxos E. A MapxeTnnr: wrapranki: yueOuoe nocobue Caparos: Hayusas kuura, | http:/biblioclub.ru/index.

2020

php?
page=booké&id=578527
HeOrpaHHHEHHBIH A0CTYN
JUIA 3APETHCTPHPOBANHLIX
nonb3oparenei

ABTOpBI, COCTABHTENH 3arnasHe Hzjarenscrno, roj Konwuy-so
.4 |Kanyscenit M. JL Tpaxruuccknii mapkeTnr: yaeGuik MockasalBepmmi: Iupekr- | htip/biblioclub.ru/index.
Megaua, 2021 php?
page=book&id=598989
HEOTPRHHHENHBIH A0CTYN
It 3APerHCTPHPO BAHHEIX
nonsL30BaTenei
JIL5  |Kanysexuit M. JL Mapkerinr; yueGuuk Mockna|Beprun: Qupexr- | http/biblioclub.ru/index.
Megua, 2021 php?
page=book&id=598991
HeOrpaHriEHHbI ocTyn
ANA 3aPErHETPHPO BAHHBIX
nons3opareneit
J.6  |Kanysexuii M. JL MapkeTHHT Ha peiHKe TPYIA: y4eOHHK MockaalBeprnun: Jupexr- | hitp://biblioclub.ru/index.
Menua, 2021 php?
page=book&id=598993
HeorpaHIeHHLIL fOCTYN
NS 32PErHCTPHPO BAHHBIX
Honb30BaTeNei
1.7 [Kpaciok K. A, Kpuimon |Fnnosaumo nisiii mapkeruir: yeGumng Mocxsa: Hakor 1 K2, 2020] hitp:/biblioclub.rwindex.
C.M,HeanosI". I, php?
Konsran M. B. page=booké&id=600310
HEOTPAHHHEHHBIT JOCTY I
LA 3apErHCTPHPOBAHHEIX
nonb3oBaTeneit
JIL.8 |ABaes A.JL, Mapxersir B oTpac/ax i cepax neaTensHOCTH: Mocxksa: Jaukop 1 K°, 2021 | http:/biblioclub.ru/index,
Anexcymnu B. A, yueOHHK php?
Typuesa M. T., page=booké&id=600314
Kopuarosa JL A, HeoTpaHHYeHHbIi ACCTY
Maneirun A. B., Abaen [N 33PETHCTRHPO BAHHBIX
A JL, Anexcymun B. A, nons3osarenei
T'ypuesa M. T.
5.2, JononHUTENBHAS JHTEPATYPA
ABTOPHI, COCTABHTETH 3arnasre HapatenseTso, rog Konuu-go
2.1 (Maxcumeu H B. Mepuanaait3uir ¢ OCHOBAMH ACCOPTHMEHTHO Homwap-Ona: TMosomxcruii | http/biblioclub.ru/index.
nomrruin: yweGuoe nocobie rOCYAapCTBEHHBIH php?
TeXHONOrHYECKHIT page=book&id=483700
yrusepewrer, 2017 HEOrpaHHYEHIL AoCTY T
ANA 3APErHCTPHPO BAHHEIX
nons3osateneit
JI2.2  |Comuaposa, JI A, Mapkerunr: yueGuoe nocobue Makeeska: Jlonbacckas http:/fwww.iprbookshop.r
Yawnrmm, B. C,, HALKOHATHHAN AKAEMHS 1/92339.html
IMpoxoneuxko, A. B, CTPOMTENLCTBE H Heorpaniennsii goctyn
apxutexTypit, 35C ACB, |48 34perucTpHpO BlHHbIX
2019 nons3osarenci
JI23  |[apamonosa T, H., Mapker Hir ToproBoro NpeAnpHATINE yueSHHK Mocxea: Jawkos 1 K°, 2020( hitp:/biblioclub.ru/index.
Kpaciox M. H., php?
JNykawesny B, B., page=book&id=573164
[Tapamonosa T. H. HEOrpaHHYEHHsIH focTyn
1% 3aPErHCTPHPOBAHHBIX
Tionb30BaTeneit
124 |UaxaesP. K, Mapkerunr: yuebHuK Mocksa: Jauxos 1 K2 2020( http://biblioclub.ru/index.

Myprysanuesa T. B.

php?
page=book&id=573172
HEOTPAHHHEHHLLTT A0CTYN
LN 33PErHCTPHPO BANHBIX
nonb3oBaTencii




VIT: #38.03.06.02.plx crp. 9

ABTOPbI, COCTABHTCITH 3arnasue Haparenscrso, Ton Konuu-s0
JI2.5 |Anekcynun B. A Mapkerinr: ysebnux Mocksa: Maurkos # K°, 2019| http://biblioclub.ru/index.
php?

page=book&id=573217
HEOrpaHHueHHbLT 1ocTYN
JUIA 3APErHCTPHPOBAHNEIX
nonAs30BaTenei

J2.6 |KumC A Mapxkernur: yueGunk Mockpa: Jautxos o IC%, 2019 http://biblioclub.rw/index.
php?
page=booké&id=573437
HEOTPAHIMEHHBII 10CTYN
AR 3APEeTHCTPHPOBAHNBIX

nons3oBaTenei
n2.7 Business Excellence: skcypuan Mockpa: PHUA «Crangaprit | httpi//biblioclub.ru/index,
# kaecTno», 2020 php?

page=bookéid=598520
HEOTPAHHHEHHBIH J0CTYN
JUIR 38PErKCTPHPOBAHHLIX

nons3osareneit
5.3 Mpodreccronanbhbie 6236l AANBLIX 1 HHGOPMALNOHHEBIE COPABOYHBIE CHCTCMbI
Koncynvranr +
5.4, llepeticns nporpammuoroe ofecneyesns
Microsoft Office
5.5. Yuehuo-merognueckHe MAaTEPHAL] 151 CTYACHTOB € OFpaH 1M BO ¥ TSIMH 310POBbLS

Tpu neobXomHMOCTH NO 3aABAEHHIO ODYMAIOUIErocs ¢ OrPAHHNCHHLIMH BOIMOMHOCTAMH 3JOPOBBA YHCOHO-METONMMECKHE MATCPHATLL
npeAocTaBNAIoTeA B (POPMAX, ATANTHPOBAHHLIX K OTPAHHYEHHAM 3I0DOBLS M NOCHPHATHA HihopMAUMH. JIns NHL ¢ HAPYLICHHAMH 3PEHHA: B
(hopme ayauodaiina; B meuatnoi dopme ysenuuenusim wpudron. [ I ¢ HAPYIICHHAME CTYXa: B (JOPME INEXTPOHHOrO IOKYMEHTA, B
neuatHo# (opme. JIas N1 ¢ HADYLIEHHAMH OTIOPHO-AIBMIATENLHOTO annapara: B GopMe 3NEKTPOHHOTO IOKYMEHTa; B TeuaTHoii opme.

6. MATEPHAJILHO-TEXHHYECKOE OBECIEYMEHHE JACHHILTH LI (MOIYJ15)

ToMeLICHHS IR IPOBEACHIUA BCEX BHAOE PAGOT, IPELYCMOTPEHILIX YeOHBIM [UIAHOM, YKOMILIEKTOBAHb HCOGXOHUMOK
CTenHATH3HpOoBanoi yueb1oi MeBenLIO H TEXHHUCCKHMH cpeacTBamMy ofyuenus. JIng npobegenns IEKUHONHbIX 3AHATHH HCTIONL3YCTCHA
nemoncTpanuontoe ofopynopanue.

7. METOXHUECKAL YKASAHMS JLIA OB YHATOUIHXCA N0 OCBOEHHIO IMCIHILIMHEL (MO0

MeTORHYECKHE YKa3aHHA 10 OCBOCHHIO HCUHIITMHLL TpecTapienbl B [Ipunoxenut 2 k paGoueH nporpaMme JIHCUHILTHILL,




®OHX OIIEHOYHBIX CPEICTB

Ipunoxenne 1

1 Onuecanue noxasaTeeil H KpUTePUEB OLIEHUBAHMS KOMIIETEHLMIl HA
Pa3IMYHBIX 3TANAX HX (JOPMHPOBAHNS, ONHCAHME KA OLEHHBAHMS

1.1 ITokaszareny H KpUTEpHH OLCHHBAHMA KOMITETEHLIHH:

3VH,
COCTABIIAIOIIHE
KOMIETEHIIHIO

IToxazarenu
OLICHNBaHUA

Kpurepuu
OLIEHHBAHHSA

Cpencrsa
OLCHUBAHHA

[IK-2: criocoGHOCTHIO OCYIIECTBIATE YIIPABICHHE TOPrOBO-TEXHONOTHIECKHMH
TPOLECCAaMH Ha NPEANPHUATHH, PETyIHPOBATE POLECCH! XPAHEHHA, IPOBOIKTE
MHBEHTAPH3ALMIO, ONPENENATh H MUHAMH3HPOBATH 3aTPAThl MaTEPHANbHBIX H
TPYHOBBIX PECYPCOB, A TAKKE YUHUTBIBATE U CIHCHIBATE MOTEPH

3HaTk:

MOHATHE, LenH,
3aJa4d, TPHHIHIBL
" pyHKUMH
MEpYaHIaH3MHra B
COBPEMEHHOM
TOproBoM Ou3HECE;
3HAYECHHE
MepYaHAan3HHra B
MOBBIIEHHH YPOBHA
obcny»uBaHHA
MoKy naTeneH;
BIHAHHE
MepYaHIai3uHra Ha
TOProBo-
TEXHOJIOTHYECKH I
NpoLece
PO3HUYHOIO
TOProBoro
TpeAnpUATHA,
0c0OEHHOCTH
MepyaHOaHsHHra B
TOProBbIX
HpeanpHATHAX
Pa3NUYHBIX BHIOB H
THIIOB,  OCHOBHEIE
npaBuia  CO3/aHHA
s pexTrBHOH
CUCTEMBI
yCHeuHoro

JemoHCTpHpPYET
TEOpEeTHYECKHE
3HaHUA
Mep4YaHJaH3HHIa,
TOpProBo-
TEXHOJIOTHYECKOT
0 mpolecca H HX
B3aUMOIENCTBHE
Mex 1y coboi.

TIpoaeMOHCTpHPOBaH
BI OCHOBHEIE
TEOpeTHYECKHE
3HAHHA
MepyaHIai3uHra,
BU[BI, TIOHATHSA, LIEJH,
METOIBl  YIpPaABJIECHHA
TOProBo-
TEXHOJIOTHYECKHUMH
npoLeccamu Ha
NpeanpHATHH, METOIBI
peryJiHpoBaHHs
NpOLECCOB XpaHEHMUA,
Kak TIPOBO/IUTE
HHBEHTApH3AIHIO, KaK
onpeneiTh U
MHHHMH3HPOBATh
3aTparhl
MaTepHAIBHBIX H
TPYAOBBIX  PECYPCOB,
KaKk Y4YMTBIBATE H
CITHCBIBATE MOTEPH.

DK3ameH
(ompocsi 1-
24)

Omnpoc
(Bompocsl
paspmen 1 1-8,
pazmen 2 1-14)
Tecrs! (paspen
11-9, pasgen 2
1-8)

MepYyaHaai3uHra,

BHIBI

TEXHOJIOTHYECKOH

TUTAHHPOBKH

TOProBOr0 3ana M

TOIXOBI K

PpacnpeneeHHIO

MIOLIAAH TOProBOrO

3ana U

PEryJIMpOoBaHHIO

HOKY[aTeTbCKHX

MIOTOKOB

YMeTs: Jemonctpupyer | [IpogeMoHCTpHpOBaH | DK3aMeH
OpraHu30BaTh yMeHHs BI ymeHHs | (Borpockr 1-
addexTHBHYIO s¢dexTHBHOTO OCYIIECTBIIATE 24)

CHCTEMY IIOCTPOCHHA ynpaenenne Toproeo- | Pedepar (Temsl
MepYaHJai3uHra B | CHCTEMEI TEXHONOTHYECKHMH 1-28)
TOProBBIX Mep4aHaii3uHra, |IpoLeccaMH Ha | [lenosas urpa
NpeANpHATHIX TEXHOJIOTHYECKOT | PEeITpHITHH, (1-5)
pasnMYHbIX BHIOB M |0 mpolecca B | peryiadpoBark

THIIOB; TOProBBIX MpoLecchl  XpaHEeHH ,
OCYIIECTBIATE TIpePHUATHAX, TPOBOJHUTE

CErMEHTALMIO YMEHHA HHBEHTAPHU3aLHIO,

IUIOIAAH TOProBOTO | MPABHIIBHOTO omnpeneniTe H

3aja M npaBUiIbHOE | 0BycTpoiicTa MHHHMH3HPOBATH

pazMelleHHe TOProBOH 3aTpaTHl

obopynosaHus, oA M H | MATEPHAJTBHBIX U

TOBapoOB, Y3IIOB | IPaBHIBHOTO TPYHOBEIX PECYPCOB,

pacuera IUTA | pasMELeH s YUHTHIBATh H
(hopMHpoBaHUS obopyaoBaHus. CIMCBHIBATEH IOTEpH, a

MapIipyToB TAKKE yMeHHA

JBHIKEHHA NpaBpHILHO

HOKyaTene; OpraHH30BaTh B

TIPOBOIHTE AHAJIH3 COOTBETCTBHH c

«XOJIOJHBIX H HOpPMaMK  TOPrOBYIO

«ropAYMX» 30H B 30HY.

TOProBOM 3aJIe

Brnapets: Jemoncrpupyer | IIponeMoncTpuposad | CHTyalHOHHbI
HABBIKAMH HaBBIKK Bl METOZEI | € H pacueTHbIE
OpraHH3alyu OpraHM3aTropa B |yNpaBleHHs TOProBO- |3aaHHA K

3 {exTHBHOM chepe TEXHOJIOTHYECKHMH ak3ameny (1-9)
CHCTEMBIL MepuaHaZ@i3uHra | MpoueccamMy, a Takxe | CHTyalHOHHbI
MepYaHOaH3MHIa B(H Topro- | MepuaHiaiisunra  Ha |e 3agauue (1-5)
TOPrOBEIX TEXHOJOTHYECKOT | MPENNPHUATHH, KoHTponeHas

2




NPEeaNpHATHAX
pasmMYHEIX BHIOB H
THIOB;  HaBBIKAMH
PaLHOHAIBHOTO
pacnpezieneHus
TOProBoro 3ama H
MpaBHILHOTO
pasMeLIeHust
obopyoBaHus,
TOBapoB, Y3108
pacueTa s
dopmMHpoBaHHA
MaplUIpyTOB
JIBIDKEHHA
nokymnarenei

0 npolecca,
s dexruBHOrO
pacmpeieneHHs
00Opy/IOBaHHA B
TOpProBoOii 30HE.

METOIAMH XpaHEHHd,
TPOBEICHHS
MHBEHTapH3aLHH,
onpeneneHHs u
MUHHMH3HPOBAHHS

H TPYHOBBIX PECYPCOB,

HOpPMAaM IProOHOMHKH.

3aTpar MaTepUaAIBHBIX

a TapKe Yydera H
CIIMCaHUA TIOTEPB,
pacnpeneneHus
obopymoBaHus B
TOProBOH 30HE [IA
JOCTHHEHHSA
2(hhexTHUBHOCTH
NPeanpHATHA,
KoTopas Oyner
COQOTBETCTBOBATH

pabora (1-10)

[1K-6: criocoGHOCTEIO BEIOMPATH AENOBEIX MAPTHEPOB, MMPOBOJHTE C HHMHA
IIeTIOBBIE EPEroBOpsl, 3aKMOYaTh JOr0BOPa M KOHTPOIHPOBATE X BLIIOIHEHHE

3HaTh: Hemonctpupyer | [TposeMOHCTpUpoRan | JK3aMeH
KOMMYHHKATHBHYIO, | 3HAHHA OCHOBHBIX (Bl 3HAHHA OCHOBHBIX (Bompocst 3-
HHTEPAKTHBHYI0 M | IOHATHIA, MOHATHH, OCHOBHBbIC | 28)
NEPUENTHBHYIO OCHOBHBIE  LIEJH, | IEMH, npuHUHNEL [ Ompoc
CTOPOHBI  TIPOJX, | IPHHLMIIEL, cdepst  mpuMeHeHHH, | (BOMPOCH
ncuxosioruyeckue | chepst 0bOBeKTrl, CcybobexTsl | pasgen 1 6-21,
0c0o0EHHOCTH H | IPUMEHEHHUS, METOJOJIOTHIECKHE pasgen 2 5-24)
crelmpuKy 0OBEKTEI, OCHOBEI Tecrsl (paznen
JEI0BOr0 CyOBeKTHI KOMMepYECcKor 1 3-12, pa3pen
B3aUMOJCHCTBHA €| KOMMEPYECKOMH JHEeATeNbHOCTH, ee|2 4-11)
MOKYNaTenaMH JIeATENEHOCTH, €€ | COCTaBIIAIOLIHe
pAINMMYHBIX  THIOB | COCTaBIIAIOIIHE 3JIEMEHTHI, JOTOBOPEI
NOBEACHUA 3NEMEHTEI, B KOMMep4ecKoii
ZOTOBOPEI B | IeATENIEHOCTH,
KOMMEPYECKOH KPUTEpHH OLIEHKH H
JeSTEIEHOCTH. BEIOOpA JIETIOBBIX
MapTHEPOB,
[IPHHIIHIIBL, JTaIB
JEIIOBBIX
[IEPErOBOPOB, AENOBOH
3THKET
YmMers: Temonctpupyer | IIponeMOHCTpupoBaH | DK3aMeH
NPUMEHATE TPHEMEI | yMEHUs BLIGHPATE | Bl YMCHUS B obnact | (Bonpock 3-
JenoBoro o6LIEHUsA | MapTHEPOR, BeiGOpa  mapTHEPOB, | 28)
OpH 3aKI0YATh ymenus  3awmouarts | Pedepar (TeMb

B3aMMOJIEHCTBHH  C [ IOTOBOP H YMEET | JOTOBOPA u|5-37)
KIIMEHTaMH, BECTH  JIeNoBble | KOHTponupoBaTk  MX | Jlenosas urpa
3aKIH0YATH MeperoBopkl. COOM0ICHHE, (1-5)
JIOTOBOpA H OpraHH30BLIBATh
KOHTPOJNMPOBATh HX MeperoBOpHEIi
BBITIOJTHEHHE, [POLECC, B TOM YHCIIE
cobnmoars c HCIIOJIE30BAHHEM
ITHYECKHE  HOPMBI COBPEMEHHBIX
MOBEIEHHA npH cpencTs
pabore c KOMMYHHKALHH.
KJTHEHTaMH,
onpelneniTh
MICHXOTHIT
MOKYTaTeNs H
KOppPEeKTHpPOBATh
CBOH JeHCTBHA C
YUETOM
ocobeHHOCTEH  ero
noBeZIcHHA
Bnapets: Hemoncrpupyer | ITpopemonctpuposad | CHTyalHOHHEL
HaBBIKAMH BNaJEET Bl HAaBBIKH MENOBOH | € M pacueTHbIe
OpraHH3aluH HaBBIKAMH BECTH | IEPENHMCKH H | 3a7aHuA K
JIENOBBIX JIETIOBYIO JIeJIONPOH3BOJICTBA, sk3ameny (1-9)
MeperoBopos H | mepemnucKy, HaBBIKH IenoBbIX | CHTyallHOHHEL
onpeneneHus HaBBIKM OEJIOBOTO | KOMMYHHKALHH B | e 3ananue (1-5)
NICHXOTHIA obmeHus. npodeccHOHANBHOM KontponeHas
MoKynarens; cpefe. HaBeIkH | pabora (1-10)
KOMMYHHUKATHBHEIM JIENOBOro OOIIEHHA B
H CDEnCTBaMH, CTaHIAPTHBIX
NpHEMaMH, npodeCCHOHAIBHBIX
METOIHKAMH, CHTYaIHAX.
TEXHONOTHAMH
BO3NCHCTBUA H
BIHAHUA Ha
JIENIOBBIX IAPTHEPOR
[1K-7: cnoco6HOCTHIO OPraHH30BEIBATE H IIAHAPOBATE MATEPHATIEHO-
TeXHHYeCcKoe obecnedyesye npenpHATHE, 3aKyIKY M IMPOJaXy TOBAPOB
3Hars: JlemoHcTpupyer | IIpomeMoHcTpupoRaH | OKsaMeH
3HATH LMK MPOJAX | 3HaHWe B 0ONACTH | bl 3HAHHA O mopsAke | (BOIpPOCkH 9-
TOBapHOMH TOProBoii ¢dbopMupoBaHus u|49)
NPOMYKIHH; BHIBL | IEATENLHOCTH. HeoOX0AUMOCTh Onpoc
¢dopMBI W THIIBI obpazoBaHus (Bompock
NpoA&XK; OCHOBHEIC TOBAapHBIX  3amacos, |paszmen 1 11-
THIEI NPHHLIKIIOB 32, paspen 2
KOMMEPUYECKHUX MaTepHanbHO -|16-29)




3amad M KaTeropHH TEXHHYECKOro Tecrs! (pasmen
MEHEIKEPOB 1o cHabeHHs TOprosoi | 1 2-16, pasgen
TpojaKaM;  CTHIIH, OpraHu3alLHH. 2 2-18)
TEXHOJMOTHH i

CTpaTeriy MpOAAN;

METOABl W TPHEMEI,

obecneynBaoIHe

yIpaBjieHHe

npoAaKaMu Ha

PAIMYHBIX CTAJHAX

3AKTIOYCHUA

CHENKH;  THIOBBIE

BO3PKEHUA

TOKY ATt H

crocobst HX

obpaboTku

Ymers: TlemoncTpupyeT | [IpofeMoHCTpUpOBaH | DK3aMeH
TIPUMEHATL HABBIKH | yMeHuUsA B 0671acTH | bl yMeHHs | (BOMpocst 9-
paboThl ¢ | MaTepHanbHO- o0ecrieyHBaTh 49)
HHAWBHOYANGHEIMH | TEXHHYECKOTO MaTepHaILHO - | Pehepar (TeMBI
" IPYITOBBIMH | CHAOKEHHS TEXHHYECKOE 11-64)
KHeHTamu; BRIOOpa | OpraHM3alum. cHabmenue Henosas urpa
TEXHOIIOTHH opraHu3ayy, 3akynky | (1-5)
[POBEJIEHHS u npomaky (cOwIT)

mpouecca MPOIAK; TOBApOB.

YCTAHOBIIEHHA H

HPOBEISHUA

aHalH3a  MOTHEOB

KIIMEHTa;

BBICTpaHBaHHA

anropuTMa

obpaboTku

BO3paXKeHUH

TmoKynatened  npu

OCYIIECTBIIEHHH

CHENKH, TPOBEACHHA

Npe3eHTAUHH;

000CHOBAHHMA LIEHBI

" METO/IOB

3aBepIIeHUs MPOJaK

Bnanets: Temoncrpupyet | [IpoxeMoHcTpupoBaHa | CHTYallHOHHBL
HABBIKAMH HABBIKH METOHOJIOT A € W pacyeTHbIE
yrpaBJeHHA [IpHMEHEHHA onpeneneHus 3afaHuA K
TpoAKaMH na | MeTogonornm i | Heobxooumoro  nnd | sk3ameny (1-9
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PazYHBIX CTAIMAX | MATEPHAIBHO- OCYIIECTBIECHHA CHTyauHOHHEL
3AKIIFOYEHUA COENKH | TEXHHYECKOTO npodeccHOHANBHOH e 3amanue (1-5)
obecrieyeHu. HEeATENIbHOCTH Konrponexas
MaTepHaNLHO- pabora (1-10)
TEXHMYECKOTO
obecreyeHHs; METOIBL
TUTAHHPOBAHMA
0bBeMoOB 3aKyNKH
TOBApOB.
[1K-8: roToBHOCTHIO ODECTIeYHBATE HEOOXOHMEIH YPOBEHE Ka4yeCTBa TOProBOro
obcnmyKHBaHHA
3Hars: Tlemonctpupyer | [IposeMOHCTPHpOBaH | SK3aMeH
TEOPETHYECKHE TEOPETHYECKUE Bl 3HAHHA o | (Bonpockl 12-
OCHOBEI TOPrOBOrO |3HaHMA B cfepe | 3aKOHOMEPHOCTAX 60)
o0cIyKUBaHUA KauecTBa Pa3BHTHA Omnpoc
TOProBoro aCCOPTHMEHTa B | (Bonpocst
obcmyKuBaHUA. TOproexe, KpWrepuw | pasaen 1 14-
KayecTBa TOBapoB W |38, pasmen2
YCITyT. 12-32)
Tectst (pazgen
1 5-20, paznen
2 4-20)
Ymerts: Iemonctpupyer | JleMOHCTpHpYeT OK3aMeH
pa3pabaTsIBaTh ymenus B cdepe |ymenus 3ddexrusHo | (Bonpock: 12-
HanpasJICHHI KOHTpOJISA 3a | OCYIIECTBIATh 60)
MOBBILICHHUA KaueCTBOM KOHTpONs  Kauecrsa | Pedepar (Temel
KauecTBa TOPrOBOTO | TOBAPOB H YCIYT | TOBapOB M YCIYT. 21-80)
00CTyKHBaHHUS Jemnoas urpa
(1-5)
Brnanerts: Hemoncrpupyer | [IpogemoncTpupoa | CHTyauMOHHEL
HaBbIKaMK  BBIOOpA | OCHOBHBIE HABBIKH | BI HABEIKH | € H PacYeTHBIE
METOZOB  NpofaxH | GOpMHPOBAaHHA H | ONpEeNneHHs 3alaHHsA K
TOBapoB JiA | aHaI3a 6azosoro ypoBH1 | 3k3ameHy (1-9)
Pa3nuYHBIX KIFOYEBBIX TOProBOTO CHTyauHOHHE
dopmaros noxasaTenei 00CTy)KHBaHUA, e sapanue (1-5)
TOpProBiid, BEIOOpA | KaYecTBa 060CHOBaHMSA KontponsHas
tdhopm 00CIyKHBAHMA. mporpamMm pabora (1-10)
JOMNOTHUTENBHOTO H30UpaTeNnEHOTO
06CTyKMBaHHA TOpPTOBOTO
nokKynaTenei obcTyKuBaHHA H
OLIEHKH €ro KayecTBa,
HABBIKH
(opMupoBaHHA H
aHanH3a CHCTEMBL
KITFOYEBBIX
nokasareyier




3¢ dEeKTHBHOCTH
TOProBOro
0BCITyKHBaHHA.

1.2 IlIkansl OLleHHBAHHS:

Tekymuit KOHTPOJbL YCMEBAEMOCTH ¥ NPOMEKYTOYHAat  aTTeCTALMA
OCYILECTBIISETCA B PAMKaX HAKOMHTEJLHOH 6anbHO-peHTHHIOBOH CHCTEME! B
100-6aneHOMH MmKae:

84-100 6aw10B (OLEHKA «OTIHIHON)

67-83 6ayu1oB (OLIEHKa «XOPOLIO»)

50-66 Gannos (OLEHKA «YAOBJIETBOPHTENLHOY)
0-49 Gannos (OLEHKa KHEYZOBICTBOPHTENRHOY)

2 TunoBbIe KOHTPOJLHBIE 3aXAHMS HIH HHbIe MATepHALI, Heo0XoaHMBIEe A
OLEHKH 3HAHMHA, YMeHMii, HAaBbIKOB H (WIM) ONLITA J[EATENLHOCTH,
XApaKTepH3YIOIMKX 3Tanbl  (OPMHPOBAHUN KoMMeTeHUUH B mOpouecce
ocBoenus 06pa3oBaTeabHOM MPOrpaMMbl

Bonpochk! K 3K3aMeHy

1. DxoHoMHYecKas CYUIHOCTH M COAEpMKaHHe NpOJaXK B CHCTEME
MapKeTHHIa.

2. Buper, THnE 4 GOPMEI IPOAAK.

3. KoHCy/IsTalMOHHbBIE NMPOAAKH H YCIIOBUS HX peali3alHH.

4. JIuuHple POAAKY ¥ KOHLIENIMS MAPKETHHIA.

5. CIpyktypa M COAEpIKAHHE 3TamoB Mpolecca TNpOJakK TOBApHOH
HIPOIYKIMH.

6. OcHOBHbIE NPoecCHOHANLHO-IMYHOCTHBIE KaueCTRa NPoJaBLa.

7. OCHOBHBIE THNBI CHENHANKCIOB MO OPOJAXKAM, YPOBEHE HX
npodeccronanu3ma.

8. Krnaccuukauus MpOAABLOB B 3aBHCHMOCTH OT YCTAHOBKHM Ha mpolecc
MPOJAKH.

9. QcobeHHOCTH MPOJAXK Ha MPOMBIIILICHHOM i PO3HHYIHOM PBIHKAX.

10. CopiepkaHpe MpoOIEcca yNpaBJeHHS NpOJaKaMy B CHCTEME MapKCTHHIA.
XapakTepuCTUKA CyOBeKTOB H 0OBEKTOB YNPABICHHA TIPOAKAMH.

11. Opranusauus NEATENBHOCTH  TOPrOBBIX  TIpEACTaBHTENed M
BO3HArPAXKIEHHE 32 HX paboTy.

12. HasHaueHnue U XapakTEPHCTHKH KBOT MPOJAKH.

13. Meronsl onpeeIeH s YHCIIEHHOCTH TOProBOro MepcoHana KOMIaHHH.

14. MotvBauis Kak QYHKUMA YOpasmeHMs InpoAakamu. IIporpammel
MOTHBALMH TOPTOBOTO MEPCOHANA.

15. THIBl TEXHONOTHI MpoAxK: 0OCTYKHBaHHE, arpecCHBHOE NMPOABHIKCHUE
TOBapa, CIeKYJIATHRHAA MPOJIaKa, KOHCYILTATHBHAAL NPOo/aXa.

16. [IcHXONOrMYECKHE OCHOBEI M IpHMeHeHHe TexHonornd «KIMeHT-
Okcnept».

17. [pe3eHTAUMOHHAN CTPATErHH MOTHBHPOBAHHSA MOKYATEIIA

18. KoMMyHHUKAaTHRHAS CTPaTerdi MOTHBHPOBAHMA [IOKYTaTENs.

19. YnpagneHue B3aHMOOTHOUIEHHAMH C KITHEHTAMH.

20. ITporpaMMsl  JIOSIBHOCTH: CHCTEMa YMpPABICHHA OTHOLIEHWAMH C
KITMEHTaMH.

21. Pabora ¢ MOCTOSHHLIMY KJTHEHTAMH: 0OILHe NPABAIA H MHIUBUAY ANEHEIH
HOAXOT.

22. Pazpa6oTka M BHeJpEHHE CTAHAAPTOB OOCITY)KHUBAHHUS [IOKYIIaTENeH.

23. OCHOBHBIE MOHATHA H MCTOPHS BO3HUKHOBEHHSA HEHPOJMHIBUCTHYECKOTO
nporpammuposanus (HJIIT).

24. TexHUKH HepOIMHTBHCTHYECKOrO MPOTPAMMUPOBAHHS, HCTIONE3yEMEIE B
MpoLecce YIpPaBIeHHsA NPOAAKaMH.

25. Co3paHue panmnopTa B NpoLecce NPOoJakH.

26. [NonATHE MOAATLHOCTH H €€ POJIb B nponecce oOmEeH A ¢ KITHeHTaMH.

27. IlMarHoCTHKA KIMEHTA 10 KaHanaMm BOCTIpHATHA.

28. Knaccudukauus kmienTos no mxane K.I'.HOnra.

29. Tunonorusa KIneHtor no 2. bepHy.

30. XapakTep H ero nposBJieHAE TPH 0OLIEHHH «NPOABEIL — MOKYTIATENb)

31. [cuxomHHaMHYeckde cBOHcTBA M OCODEHHOCTH  TEMIEPaMeHTa,
prusiomue Ha  3(QexruBHOCTE — Mpouecca  YNPaBJCHHA — NpOJaXaMH.
Knaccudukanus KIHEHTOB M0 TeMIepaMeHTy.

32. KnaccudHkanus KIMEHTOB [0 CTepeoTHIIAM IIOBEIEHH.

33. JluarHocTHKA ~ THIONOTHYECKHX OCOGEHHOCTeH KIMeHTa ¢ BEIGOpOM
ONTHUMANIBHOM CTpaTern
B3aUMOAEHCTBHA.

34. Tunonorys NpobIEMHEIX KITHEHTOB.

35. Ctaaud ycTaHOBJICHHA KOHTAKTa C HOKy[IaTe/ieM.

36.TIpasuna ® (akTopsl, CHOCOOCTBYIOIIHEG YCTAHOBIGHHIO KOHTAKTa C
KITHEHTOM.

37. Ponp HeBepOANBHBIX KaHAIOB B MPOLECCE YIIPABICHMA NPOAaKaMH.

38. Creuuduka eepbansHoro obmenud B paboTe NpoOAABLA-KOHCYTETAHTA.

39. [Tcuxomorudeckas KyJlbTypa [eNOBOr0 pasroBopa W ee BIMAHHE Ha
MpOLECC YTpaBIeHHs NpoJaXKaMH.

40. O6wKH NCHXOJOTMYECKHi MexaHu3M (OpPMHpOBaHMA AaTTPAKUMH B
npouecce MPOAaXH.

41. MuarHocTHka notpebHocTel kmuenta. OCHOBHEIE THIIBI BONPOCOB A
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[MATHOCTHKH ¥ BBIARIEHUS MOTPEOHOCTEH KIHEHTA.

42. TexHukd [IOCTAHOBKM  BOMNPOCOB B  Mpoliecceé  BBUBJICHHA H
MOATBEPIKIACHISA MOTPEOHOCTEH KITHEHTA.

43. TeXHHKH aKTHBHOIO CTyIIAHHA.

44, CTpyKTypa M COTIEpIKaHHe [IPE3EHTAIMH TOBApOB (yCiyr).

45. DpdpeKTHBHEIC METOABl OpPraHM3alMH H MNPOBEACHUA TPE3CHTAllHH
TOBapoB (ycmyr).

46. YnpaplieHHe NpOLECCOM MPONAKH NpH paboTe ¢ rpynmoi AenoBBIX
NapTHEpOB.

47, AprymeHTalus 1 yOexneHne KIHeHTa.

48.Tlpupona COMHEHHMH W BO3D@&XKCHHHl KIHCHTOB, HCHONE30BAHHUE
KOMMYHHKATHBHBIX TEXHHK JJI MX pa3perieHus.

49. Knaccudukauus — BO3pakKeHWH  KIHeHTa.  AJITOPHTM paboTel €
BO3P&KCHUAMHM B aKTHBHBIX NIPOJKAX.

50. [MoaxoApl ¥ TEXHHUKH PabOTEI ¢ EHOBBIMH BO3PayKCHHAMH.

51. AHaTomus KOHGTHKTa, POpMBL H BHIBI KOH(IUKTOB.

52. Tuns! KOHQMUKTHBIX JT4HOcTeH. CrocoOBl H NpUeMsl B3aHMOAEHCTBHA C
npoGIeMHBIMH KIIMEHTAMH.

53. Crparerns IOBEIEHHA MeHeKepa N0 MpofakaM TpH paspelieHHH
MEITHYHOCTHEIX KOH(IHMKTOB.

54, Criocobs1 paGoThl ¢ pexnaMalEAMi H IPETEH3HAMH KIIHEHTOB.

55. LleHOBBIE EPETOBOPEI: NPaBHIIa 3P PEKTHBHOr0 0OCYHICHHA LEHBL.

56. ITpuemsl 060cHOBaHKA UEHBL. TeXHHKH HIMEHEHHA BOCIPHATHA ICHBL.

57. [TpueMsl YCIENIHOTO 3aBepLICHHA MPOLECCa NPOIAKH.

58. Mcnonb3opaHne TenemapkeTWHra i 3(QEKTHBHOro  yHpaBICHHs
nponaskamu. OCHOBHBIE TEXHHKH POIAX N0 TeNeoHy, HEKOTOPBIE OrPaHHYCHHA.

59.Tlpasuna ¥ NpHEMBl BeJIEHHS Ppasropopa Ii0 TenedoHy. Bxopsmpue
3BOHKH.

60. IMpo6neMBl MOpankHOrO M STHYECKOrO XapakTepa B YNpPaBICHHH
HpoJiaXaMH.

OE:&:—.—O::F-ﬂ H pacyeTHbIE 3aJaHHH K IK3aMeHy

3ananne 1. Kommanms «S6oko» 3annmaercs Tpojakeid napdromepHom
npomykuuy. OHa HMEET HECKOJBKO POHHTHEIX MarasuHOB U PacIoiaracT WTaToM
TOPrOBBIX areHTOB. B PO3HHYHBIX MarasuHax MPOAAKHA OCYIUECTBIAKTCA MO THILY
«obenyscusanue». TOProBbIE areHTEl OPUEHTHPOBAHBI PYKOBOACTBOM KOMIAHHH H
MeHeDKEpaMit TIo IPOJIAKAM HA «aZPeccuHyio) MOLENb IPONaK. AHAIH3 paboTst
MAra3sMHOB M TOPrOBBEIX AreHTOB MOKA3al, YTO MPOAAXKH B LEJIOM pacTyT, OAHAKO
YPOBHH TIPOJI2X TOPTOBHIX AreHTOB HECTAOMNBHBL M HAMETHIIACE TCHICHINA K HX
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CHMIJKEHHIO.

Bonpocs! H 3agaHin:

1. OLEeHHTE HCTIONB3YEMBIE KOMITAHHEH THIBI POIaX

2. TpenyoxuTe BO3MOXKHBIE MOJENH MPOIAXK, KOTOPBIE TO3BOJIAT MOBBICHTE
pe3yNABTATHBHOCTH paboTHI TOProOBBIX areHTOB.

3ananne 2. Komnauus «A» oCymecTBISET MPOALKH HA LIEJIEBOM CErMEHTE
PHIHKA M HMEET OJHOrO OCHOBHOTO KOHKypeHTa «By. Obmumii o6beM MpojAaX Ha
pbiHke coctasisier 112,0 M. py6. U B TedeHHe ABYX JIET OCTAETCA HEM3MCHHEBIM.
OUEHHTE PHIHOYHYI) JOMI0 KOMIaHHH «A». OO6beMBl NPONWK KOMIAHHH
npencraBeHs! B Tabnuue 1.

Ta6auua 1. — O0beMbI MPOAAK KOMIAHHIA HA LEJeBOM CerMeHTe PLIHKA

KoMnanuu 0O6BLemMbI NPOJANK, THIC. PYO.
2013r. 2014r.

Kommnanus «A» 22800,0 30940,0

Kommnauus «B» 21500,0 26700,0

3apanue 3. Komnanus cdepsl po3HHYHOH TOPTOBIM MPOAOBOJIBCTBEHHBIMH
TOBApaMH 3apErHCTPHPOBAHA Kak YacTHOE NpPEANpPUATHE M HMEeT LiTar
paboTHHKOB 15 YenoBek (5 uenoBex - pabOTHHKH arIapara yIpaBJIeHHs, U3 HIX 2
cOGCTBEHHHKA KOMIIAHHH, OCTANBHEIE — MpojiaBuer). TeppUTOpHANEHO OHA
paGoTaeT B npenenax CBOEr0 HACENEHHOTO MYHKTa (manpumep, o6nacTHOro
LIEHTpa) W BJafieeT MAarasMHOM-CKJIANOM, TOPrOBEIMH NABHIBOHAMH HA PBIHKAX
ropoja.

YIpaBIfioT MPOAAKAMH HEMOCPEACTBEHHO BJIAMIENBLB], HCXOIA M3 Hakom-
JIEHHOTO PHIHOYHOTO OMBITA H «PYKOBOJICTBYSACKH 3APaBbIM CMBICIOM. Kakas-nubo
npopaGoTanHasn KOHUSMIHA BeIEHHs OU3HECA, CpeJiHe- M NONIFOCPOYHAs CTPATEr A
Pa3BHTHA KOMIAHHH OTCYTCTBYET. Hcmonn3yemsle HH(OPMALHOHHEIE TEXHOJIOTHHA
HE MO3BOJIAIOT MPOBOAMTE IIYyOOKHE aHANM3bl, ONTHMH3HPOBAThH 3aKYNKH H
nponaky. Peknama B MECTHOM Mpecce NPaKTHYECKH OTCYTCTBYET. Ycmex OuzHeca
BO MHOTOM OMpeJIeNseTcs paboTOCIIOCOBHOCTBI0 COOCTBEHHIKOB-PYKOBOXUTENEH.

Bonpocs! | 3aJaHudA:

eQueHHUTE CHCTEMY YIIPABTEHHA MPOAaXKaMH JAHHOH KOMITAHHH.

eUTo mpoM3OZET C KOMIOAHWEH 1O Mepe DasBUTHA KPYMHOH CETEBOMH
PO3HHYHOM TOProBIIH, POCTa MOKYNATENbHOH CIOCOOHOCTH HACENeH s, OTKPHITH
CYNepMapKeToB, CBOPA4YHBAHMS M MepenpoQMIMpPOBAHHA PHIHKOB MECTHBIMH
BracTaAMu?

eKakue BapHAHTHI «BBDKMBAHHA» M PasBUTHA KOMNAHHHM BBl Mpeiyiaracre?
ObocHyliTe HX.
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3amanve 4. KoMIOaHua NIaHUpYeT OpraHM30BaTh NEPCOHATBHBIE MPOJAKH
cBOEil NpoAyKUMH. B pesy/bTare MPOBENEHUs NOArOTOBHTEINLHOM paboTsl GBIH
TIOTy4EeHB! TaHHEIE, [IPEICTaBNEeHHbIE B TAOMIIE.

Karero Koaunuect IMocemeHns KIHEHTOB
puu BO KJIMEHTOB
KJIHEHTOB

Konuuectso JIMHTEeNnsHOCTh
MOCEIIEHHH B Mecal] |[IOCELIEHHH, Yac.

A 350 2 0,5
B 900 3 0,7
C 800 2 0,6

KpoMe 3TOro M3BECTHO, YTO TOPTOBBIC NMPEACTABHTENH Oynyt paborars 50
Henelb B TOMy, 5 OHel B Hememo, mo 8 4acoB B [IcHk, a BPEMA HA JOpOry K
KJIHEHTY cocTaBiiseT 25% Bro/uKeTa BpeMEHH TOProBOTO MPeiCTaBUTENA.

PaccudTaTh MHHMMANBHYIO YHCJIEHHOCTH TOPrOBBIX TpENCTABHTENCH,
koTOpHIe GyayT paboTaTh B OTAENIE NEPCOHANEHBIX NPOJAK.

Bananue 5. Kommanma «Kpokyc» 3aHHMaeTcs Npofaxeil KOCMETHIeCKOH
npofykuuu. OHAa HMEET HECKOJIBKO PO3HHYHBIX Mara3MHOB M pacrolaraeT ImTaToM
TOProBBIX areHTOB. B PO3HMYHBIX MarasvHaX NMPOJAKH OCYIIECTBIAIOTCA IO THILY
«obcyscusanuey. TOProBble areHTEl OPUEHTHPOBAHEI PYKOBO/ICTBOM KOMIAHHH H
MeHeDKEpaMH 110 TIPOJIRKAM HA (aZpeccuéHyio» MOJEIb IPOJaK. AHAIH3 paboTEI
Mara3MHOB M TOPTOBEIX Ar€HTOR TIOKazam, uTo MPOJAKH B LIEJIOM PAcTyT, OAHAKO
YPOBHM MpOfai TOPTOBBIX Ar€HTOB HECTaOMIILHBI M HAMETHNACH TEHJCHLIHA K HX
CHHDKCHHIO.

Bonpocel M 3aIaHHST:

1. OQueHHTE HCTIONB3YeMble KOMIIaHHEH THIIBI IPOJaN

2. PaspaGoraiite H obocHyiiTe 0BOOIIEHHEIH LMK MPOAAXK UL TOProBBIX
areHToB.

3ananue 6. B coorsercreuu ¢ [lonoxenwem 0O omnare Tpyla JEHEXHOe
BO3HATpAXCIEHHE TOPTOBBIX TPEACTABUTENEH COCTOMT M3 OKNaja M HOIUIAT 32
BHIMONHeHHe IUIaHa npomax (B pasmepe 0,3%) M cokpamenue AeGHTOPCKOH
sano/okennocts (B pasmepe 0,2%). Paccyutark cymMMmy 3apabOTHOM IUTATHI
TOPTOBOTO MPEACTABHUTENA, €CIH M3BECTHO, YTO €T0 OKIaN COCTABIIACT 7500 py6.,
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IUIaH MPOJAK BHIMONHEH B oOBbeme 745 Teic. pyl., eGUTOpCKas 3al0/DKEHHOCTE
KJIMEHTOB TOProBOro MpEACTABUTEI COKpaTHack Ha 58 ThiC. pybneii.

3ananue 7. B pesynerare AMBEpCHHKAIMH NEATEIBHOCTH KOMIAHHS CTana

CTELHANN3UPOBATECA HA MPOM3BOJICTBE M MPOAAXKE CIIOKHON OBITOBOH TEXHHKH,
TpeByolteif BEICOKOrO YPOBHS CEPBUCHOTO 00CTy:KHBaHHs. B CBA3M € ITHM 6pL1a
npoBeeHA peopraHM3alia OTAENA NPOJAK H CO3/aHa CTPYKTYpa yNpasleHHs
NpOAAKAMH C PEIHOYHOM crienuann3anye.

Bonpochb! M 3a1aHHs:

1. Tpoananu3upyiiTe BapHaHThl OPraHHW3ALHMOHHOIO .MOCTPOEHMA YNPaB-
JIeHUA NpoJaKaMi, ONpeEeNIHTe, KaKHe NTapaMeTphl MM XapaKTePHEI.

2. lpuemneMa oM B JAHHOW CHTyauMH pHIHOYHAf ClELHANH3ALMA Opra-
HM3aUMH  YIpaBJeHHs NpoaaKaMu?

3. Kakoli BapuaHT OpraHH3alMOHHON CTPYKTYPBI YNpaBlIEHHA NpOJ@KaMH
npeyiaraeTe BeI? OBOCHY#TE CBOE PEIlICHHE.

3apanue 8. Omiara TpyZa MEHEKepa MO NPOAAKAM COCTOMT M3 OKIana,
npemuy 3a paseutHe Kkiuenta (0,4%), NpeMHH 32 KOMNETEHTHOCTH (0,1% ot
OKJIaza) ¥ PEMHUH 3a BEINOHEHHE IUTaHa-MuHuMyMa nponax (0,2%). Paccuurars
pasmep 3apaGoTHON IUIAThl MEHEMKEpa IO MPOJaXKaM, €CIH H3BECTHO, HTO ero
okmag 13 500 py6., mnas npopax 280 Teic. py6., IUIAH-MUHAMYM NpPOJAXK
cocrassin 930 Teic. pyb.

3amanue 9. AHANM3 JesTENPHOCTH OJJHOH M3 KOMIAHHMIA OKasal, 4To CHCTeMa
MOTHBALMH B 1eNoM fBifercs ManodgdexrusHOR. B KOMNaHHH HET CHCTEMBI
MOTHBALWK, KOTOpasd YdWThbIBana OBl creumuduky M croeuuduky TOprosoro
NePCOHANA, MMEET MECTO JIHIIE MOJIOKEHHE O CTHMYIIMPOBAHHH TPY/Ja PabOTHUKOB
OTHeNa npoiax. B COOTBETCTBUM C 3TUM NOJIOXKEHHEM MEHEIKEpEI 0 IpoAakaM
¥ TOPTOBBIE MPEACTABHTENH MOTYYaN OKIaJ H PasoBbIC IPEMHH 32 IOCTIDKEHHE
noKasaTesei mpeMupoBaHKs (BEIMONHEHHE IUIAHA N0 06BeMy MPOAAK).
B pesy/ibTaTe aHanu3a TAkKe OBUIO BLIABIECHO, UTO KOMMaHHs HMeeT GOmb-
LIHME BO3MOXHOCTH B 06MacTH ONTHMM3AIIHY YIIPABlIEHHs MOTHBAIMEH TOProBoOro
nepcoHana. B nemsix peanusalii ITHX BO3MOMKHOCTEH OBIIO NPHHATO pelIeHHe 00
H3MEHEHHH TONOMEHHS O CTHMYNHMpPOBaHHH TpyAa (ObUiM BBEJIEHEI Hanbasku 3a
paGoTy C HOBEIMM ¥ B@KHBIMH [ KOMIAHWM KITHeHTAMH). PykoBozcTBO
KOMNaHuWii M CIyKOBl mpoAaK IPeAnojaraer, YT0 HOBOBBEIECHHS MO3BOIAT:
0BecneynTh MPOCTOTY M PMOKOCTH CHCTEMBI MOTHBAlUMH; PabOTHHKAM CITy OB
NPOJAXK CAMOCTOATENBHO MPOCHEKUBATE CBA3L MEKIY DPE3yNbTaTaMH TpyAd H
BOSHArpaXAeHHEM 3a TPYHA; 2G{eKTHBHO KOHTPONHPOBATE  PE3yNLTATEl
nestensHocTH — pabormmkos;  obecneunts  3ddexruBHyo  cBasp
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001ECTBEHHOCTHIO.

Bonpochl H 3aJaHHA:

1. [IpoaHanu3upyiiTe W OUEHHTE COOTBETCTBHE NPE/BITYIIEH CHCTEMBI MO-
TUBALMH COBPEMEHHBIM pa3paboTkaM B 3TOH obnacTu.

2. Hackonmbko ONpAaBAAHBl OXMIAHHA DYKOBOJACTBA KOMIIAHMH W MEHE/-
JKEPOB M0 MPOJAKAM OTHOCHTE/BHO HOBOTO MOJNOKEHHA O CTHMYJIHPOBAHHH
TOproBoro mepcoHana?

3. Ilpennokure CBOK CHCTEMY MOTHBAUMH TOProOBOro IepcoHana
KOMTIaHHH.

KpurepHH oneHHBaAHHS:

84-100 6amnoB (oleHKa «OTIMYHO») — TaKo# roxasaresb rOBOPHT O HOJIHOM
YCBOGHHH TEOPETHUECKOTO — CONEPXKAHHA Kypca, OTCYTCTBHH npobenos,
o)OpPMHPOBAHHOCTH HEOOXOMMBIX PAKTUYECKMX HABBIKOB PAbOTEI C H3YHEHHbIM
matepranoM. CTyIeHT ¢ TaKOH OLIHKOW BEITIONHMII BCE y4eOHble 3aNaHus, a HX
KaYeCcTBO COOTBETCTBYET MAKCHMAJILHBIM ITOKa3aTeNAM.

67-83 Gamwios (ouUeHKAa «xopomo») — JTa OLiEHKa TOBOPHT O MOJHOM
OCBOEHMH TEOPETHUECKOrO COJEepKAHWsA, OTCYTCTBHA MpobesoB B 0a30BEIX
noHATHAX. OIHAKO HEKOTOPHIE NpaKTHYeCKHe YMeHHA pafoThl € MarepHaloM
negocTarodno copMuporanbl. CTyNEHT, MOJNYYAIOIIHHE OLEHKY "xopomo”,
BEITIONIHIUT BCE 33/IaHHs, PEIYyCMOTPEHHBIE B IPOTPAMME, 32 KOTOPHIE OH MOy HI
Golbllle MHHMMAIBHO TPEIyCMOTpeHHOro Kommyecrsa Oamnos. Ilpw sToM B
HEKOTOPHIX M3 HHX OBLIH JOIYIIEHB! OIUOKH.

50-66 Gamiop (OUEHKa «yJOBIETBOPHTENbHO») —Takod nokasaTens
CBHIETENBCTBYET O YacTHYHOM YCBOGHHM TEOPETHYECKOro  COAepiKaHHid
JMCUMIUIHHBL, OHAKO MPOGelsl MPH3HAIOTCA KAK HecylecTBeHHbIE. UTo KacaeTcd
OpaKTHYeCKHX HABBIKOB, TO OHH B  OCHOBHOM chopmuposanel.  H3
Tpe/yCMOTPEHHBIX B MPOTPamMMe 3ajaHui OBUIO BBINOIHEHO OONBIIHHCTBO, B
HEKOTOPBIX U3 HAX MOTYT IPHCYTCTBOBATE OLIHOKH.

0-49 GawioB (OUEHKA «HEYIOBJIETBOPUTENBHOR) — CTyAeHT ¢ TakuM
[TOKa3aTejeM He OCBOMJI TEOPETHYECKOro COHNEpKaHHs Kypca, HE BBIIOJHII
GONBIIYIO Y4CTh 3aaHHH, IPeIyCMOTPEHHBIX B IPOTPaMME.

JlenoBeie HIpbI

JMenosasi Hrpa « Y ¢IOBHs NPOAAZD
Cumyayusi. TIpeicTaBbTE, YTO BBl MPHILTH B MarasH KaK notpedHTENnH I
MOKYNKH HeoOXOAUMOro TOBapa.
Bonpoc. Kakue, Tmo BalleMy MHEHHIO, YCIOBHA HeoDX0AUMO CO3JaTk B
PO3HHYHOM TOHKE, YTOOBI POAAKA TOBApa cocrosanace?
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Ilpenonasarens  JENHT YYACTHUKOB HA TP TpPYIIIBL, BBLAAET IpyIIaM
JMCTOUKH KiTelikoif 6ymaru M HaeT 3amanue: «3a AeCATh MUHYT [EPEYHCIIATE Kak
MOKHO GoOJbIIE YCIOBHI, MpH KOTOPHIX ToBap Oyxer npomam». OpHo ycmosue
[MIIEM Ha OJHOM JIMCTOYKE. 3aTeM Kak[ad IpyInna BeIOUpaeT M3 CBOMX PANOB
OIHOrO OpaTopa, KOTOpHii Co0bImaeT 0 pesyNbTarax paboThl IPYIIIEI MEpes] BCeMH
Y4ACTHHKAMH M HAK/IEHBAET JMCTOYKH Ha NOcKy. IIpH STOM HAKIEUBAKOTCSH TOMBKO
Te YC/IOBHSI, ¢ KOTOPEIMH COMIACHBI aGCOMIOTHO BCe y4acTHHKM Hrpsl. Hadunaer Ta
rpymna, y KOTOpOil MeHbIe BCeX JIMCTOUKOB. OCTalbHBIE 0paTOphl BHHMATENEHO
CIE[IAT 32 BBICTYTAIOMMM M YOHPAIOT U3 CBOMX CIACKOB TE YC/IOBHA, KOTOPHIE yiKe
MOABHIAMCE, YTOOBI HE IOBTOPATHCA. Ilocne BBRICTYMUIGHHMA BCEX Tpymn
penojasareib KIACCHQHIUPYET BCE YCTOBHS.

CHayana JeHM BCE YCIIOBHS Ha JIBE€ IPYIIITBL

1) KOTOpHE, MBI KaK TOPTOBBIE MpEJCTABHTENH MOMEM CO3]aBaTh CaMH
JIMGHO MJIH HA KOTOpBIE OKA3bIBAEM BIIMSHUE,

2) Ha KOTOpBIE MBI HE BIHAEM.

3areM BCe YCIOBMs M3 TIEPBOH IpyIIbl MBI 0ObenMHsEeM Hanblue, YToObl B
pesyssTare 310l paGoTEI MOJTYYHINCE YETHIPE OCHOBHBIX YCIIOBHA:

1) HanmH4UEe TOBApa;

2) BUAMMOCTE TOBApa, €r0 MECTO Ha MOJIKE TOProBO# TOUKH;

3) HH(OpMaLHUs O TOBAPE B Pa3/IHYHBIX €8 NPOABJICHHAX;

4) neHa ToBapa.

TIpenonaparens fenaer BEBOI: «MBI ¢ BaMH COBMECTHO BBIBETH KTIOUCBOH
NPHHIMN, KOTOPBIM BBl GyJeTe Mojb30BaThcs B CBOEH pabore. Iirtak, OCHOBHOE
Ha3HAYeHHE TOPrOBOTO NpPEJICTABUTENs — CO3JaTh YCIOBUA B TOPrOBOH TOYKE Ayid
nponax. OTCIOAA BEITEKAIOT W 00SA3aHHOCTH TOProOBOTO NMPEICTABHTEN. Hcxons
M3 MONMyYeHHOH MH(OPMAUMH, YIACTHHKH CAMU JIErKO BHIBOJAT CBOM OCHOBHEIE
00A3aHHOCTH.

Hrpa «omeocTam

Ilenb TpPOBENEHHA WIPHI: HAYYMTHECA HABBIKAM YCTAHOBJIEHMS KOHTaKIa ©
NOKYNIaTEIIMH G Y4ETOM HX SMOLMOHAIIBHOIO HACTPOSHHA.

B urpe ydacTByioT 8 uesoBek. OcTanbHble — HaGMOIaTeNH.

B neHTp noMeleHns HeoOX0IHMO OCTABUTE YCTHIPE CTyJa CIIMHKAMH ApYT
K ApYyry, TO ecTh kpecToM. JTo GyleT BHYTpeHHHMi Kpyr. 3areM HampoTHB
KAXKIOTO CTY/Na IOCTABHTH MO OXHOMY CTYJy TaK, 4TOOBI yYaCTHHKHM OKa3aluCh
MMLOM JpyT K ApyTy. D10 Gyner BHemmuif kpyr. HToro B LeHTpe CTOAT 8 cTymbes.
Ha6mopaTtenu cagarcs, Kya XoTar. YeTsipe y4acTHHKA BBIXOJAT 3a IBEPh.

Mucrpykuns. WHCTPYKIHMA UIH YHACTHHKOB 32 ABEPBIO: «Bbl — MPOaaBIkL.
PewuTe, MOXanyicTa, Kaxei s cebs caM, ueM Bel Gynere Toproears. Moxere
B34TH CBOH TOBAp, a MoXKeTe JIFOOOH APYroii, TONBKO HUYEro CIIO¥KHOTO. Ceifgac y
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Bac ByIyT MOKYNATEH C PAsNUYHBIMH HACTPOCHHAMH. Bama 3axaua — nopaborarhk
C HMMH B CBOeM OOBIYHOM peXuMe, Kak 0Ob/MHO BBl paboracTe ¢ TaKUMH
MOKYNATeNs MK, YYHTHIBAas MX HACTpOCHHE. BEl Oynere paboTaTk C HHMH IO
ouepenu. CHadala K BaM MOJOWAET OJMH MOKyNarenib, 3aTeM, KOrxa s Jam
KOMaH/Iy, - BTOPOii, 3aTeM TPeTHH H yeTBepTHIi. JI0 OKOHYaHHA UIPEL BBl HE 1a€TeE
HMKaKiX KOMMEHTApHEB H HUYEro He o0cyxaaeTey.

HHCTpyKuus I TeX, KTo ocTaics: «BEl — MOKynaresi. K Bam ceiiuac mo
ouepequ OyIyT NMOAXOHTH YETHIPE MpOAAaBLA K yro-nubo BaM mMpojaBarhk. Bl
CcHayana CIPOCHTE KaXK/Oro, YeM OH TOPTYET, & NANbLIE BCE KaK o0brHO. Ho y Bac
OnpefelieHHoe HACTPOeHHE. Bhl, HE roBOPA KakKOE OHO, JOMDKHEL Oynmere ero
rokazats. To €CTh BHI NMOKyNATelb BOT ¢ TAKHM HacTpoeHueM. Bama 3amava —
3AMOMHHUTE, KAK ¢ BaMH T0paboTan KaKIBIi U3 YeThIPEX MPOJABLIOBY.

3areM mOpemonasareNs, Ha CBOE YCMOTPEHHE, TOBODUT — KaXJOMy
«MOKYTIATENo», KaKyld 3MOLMIO TOMY Hajo CBITPaTh. Heobxomumo BeIOpaTe
KpaiHHe MpOABJICHUS pasNHYHBIX TPYyNI 3MOLIMIA: pafoCcTh, YCTAJIOCTB, THEB,
BoicoKoMepHe. HabmonarensM NpocTo NMPemlaraetcs BHAMATENBHO CEIHTE 32
XOZOM HIpEI, 3aIOMHHATh 3HAYHMbIE M IOKA3aTENbHbIE MOMEHTEI, yToDBL 3aTEM
06CYIATh HX MPH aHATA3E UIPEL

«ITokynaTenn» cajaTca BO BHYTPEHHHMH KpYT, & IPOJABLED) - BO BHELTHHUI.
Hrpa waynnaercs. [0 MpomecTBHH TpeX MHHYT MO KOMaHIE NpEnoaasareiui
«IPOAABLED IO YACOBOH CTPEJIKE MEPEXOIAT K CEAYIOMEMY NOKYNATE0, 3aTeM
wepe3 TPU MHHYTHI CHOBA MIEPEXOAT, M TAK €IIle [Ba pasa.

[locie 3aBeplIEHHs MIPBI BCE CAAATCA B KDYT, M MPOBOJMTCS aHAIH3 HIPEL.
[lepBEIMH BEICKA3BIBAKOTCA «IIPOJABLIBD.

Bce uerBepo TNPOAABUOB [0 OYEPENM TIOBOPAT 00 OIHOM M TOM 3Ke
MOKymaTene:

-YTO OHH O HEM JIyMaloT,

-Kakoe y Hero ObUIO HACTPOSHHE;

-NOJTYYKIIOCE JIH TTOPaboTaTh ¢ TAKUM KITHEHTOM;

-yOanock JIi NORTHATE MM H3MEHHUTh €r0 HACTPOCHHE;

~H3MEHHIIOCE JIH HACTPOSHHE CAMOTO NMPOAABLA.

3aTeM «IOKYTATe/b) FOBOPHT O K&KIOM NMPOJABLE B OTACTEHOCTH:

-KaK ¢ HEM mopaboTan npojaselr;

-4TQ €My MEIIano, YTO [OMOranio;

-KaK Ha ero HaCTPOSHHE MOBJIHAI NPOJaBel;

-OBIIH JIH TIONBITKY H3MEHHTh HACTPOSHHUE;

-BHJIEN JIM MOKYIIATENh, YTO OH MOBJIHAJ HA HACTPOSHHE NPOIABLIA.

3aTeM BHICKA3BIBAIOTCS HAOMIONATENH.

B xonue obCYXAeHHs NpENojaBaTe/lb MPOBOIUT WTOT HIPEl M JenacT
BBIBOTPL.
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IlenoBasn urpa Y cTaHOBIeHHE KOHTAKTA € MOTEHUMANLHLIM KJIHEHTOM
no reaedony

Unctpykuus. J[na ydqacTHs B Mrpe BeIOHpaiorcs TpH A0OpOBONBLA. Onu
BEIXOJAT 3a JBeph. OCTaNbHBEIE YYACTHHKM CAIATCA B OJHY JIMHHIO, a 33 HX
COMHAMH HA HEKOTOPOM pACCTOSHHM CTABUTCS CTyn (JIMUOM K COMHAM
Y9aCTHHKOB).

MHCTPYKIus 1 YYaCTHAKOR, OCTaBUIMXcs B ayuropun. «Celiac croaa 1o
odepems OyIyT IPHXOAHTE YYACTHUKH, KOTOPEIE HAXOAATCA 3a ABEPBIO U CANHUTRCH
y Bac 3a crmmoii». OHn OyAyT uderbipe pasa NPOM3HOCHTE OJHH H TOT e
HeBonbLIOl TekcT. Balna 3anauya — BHUMATENBHO CNYIUATH W 3aOMHHATE CBOH
BIIEYATACHHA OT yCHBIUAHHOTO. YUTO OHM OYAyT OBOPHTH, HE MMEET 3HA4YEHHS,
BAXKHO, KaK 0OHH 3T0 6yayT rosopute. Ocobo oTmeuaiTe, eCliH BaM YTO-TO O4EHb
TMOHPABUTCS HIIH HE TIOHPABHTCAY.

MOXKHO NPe/yIOKATH UM CHENaTh OT PyKH TaOJIHIly CleAyioLero BUa:

1-1 ¢paza 2-1 dpaza 3-1 ¢paza 4-5 ppasza

1-i

Y4acTHHK

2-i
YYaCTHHK

3-#
YYACTHHK

B 5Ty Tabnuiy oHu GYIyT 3amicEBaTh CBOH KOMMEHTapHH. MOXHO B BHAE
3HAYKOB + M —, @ MOYKHO CIIOBAMH: (TIOHPABHIIOCE) — «HE MOHPAaBUIOCE). Moxer
6bITh, emie Kak-HuOyae. [7aBHoe, YTOOBI OHH CMOINH B KOHIE YNpPaKHCHH:
POKOMMEHTHPOBATE TO, YTO OHH YCIIBILIANH.

HucTpykums Ui TeX, KTO 32 ABEPEIO.

KaxnoMy ydaieMycs [IperoiapaTeNb BBIAET JIMCTOK, Ha KOTOPOM HAIHCAHO
ClexyIonee:

1) MPOM3HECTH TEKCT CTOS, Cpasy Nocie TOro, Kak BONLTH B KOMHATY H
BCTaJIH BO3JIE CTyna, 6e3 npelBapHTensHON nay3sl;

2) NpPOU3HECTH TEKCT clelyromuM o6pasoM: CecTs Ha KOPTOKH,
3ajiepkarh Ha 15 cex JpIXaHHe, 3aTeM POH3HECTH (pa3zy, HE BbIABIXAA;

3) IPOM3HECTH TEKCT, CHAA MPAMO HA CTy.e, NPEeNBapHTENbHO 5 pa3
rTy60KO CIOKOMHO BIOXHYB H BEIIOXHYB (TO €CTh MPObIILIABIIKCE);

4) NPOU3HECTH TEKCT CHIA Ha CTyle, Kak Ob1 3akxaB TPYOKy ILIEYOM,

3aKHHYB PYKH 3 TOJIOBY.
Jlanee camMa HHCTpYKIus. «Bbl Oy/leTe BXO[HTS [0 0YePE/iH ¥ FOBOPHTE ONUH
M TOT K€ TeKcT (TEeKCT Jlydine BhIOpaTe M3 TPAAMUMOHHOIO 3BOHKA MEHekepa
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NOTEHIMATEHOMY KIMEHTY, YTO-TO Bpo.le «3ApaBcTBYiTe, MeHA 30BYT ... i
NpencTaBiso GHPMY ... € KEM A MOT OBl IIOrOBOPHTE HA IPEAMET ... M T.IL.» HE
Golnee Tpex IpeIOKEHHE)».

I[Toctapaiitech BBIIONHMTE HHCTPYKLHIQ MaKCHMANLHO TOYHO. Hanpuwmep,
CafiMTech HAa KOPTOYKH, JeNaiTe BOOX M JKONTE HE MEHBLIE 15 cekyun, 3aTem,
Cllep)KuBas BBIIOX, Mporosapusaiite Texcr. Ilepsyro (hpazy nocrapaiTech cCKa3arb
cpa3y e, KaK BoiiieTe ¥ BcTaHeTe BO3Jie CTy/a. [IpOM3HOCA TEKCT M0 IeTBEPTOMY
BapHAHTY, c/e/aiiTe BHI, 4TO NMpIKAMaeTe TPYOKy IUIETOM K YXy. 310 HeynaobHo,
HO HaM M HyxeH Takoil sddekr. B TpeTbeM BapHaHTE MOCHAMTE CIIOKOHHO,
NONEBIIMTE H MPOH3HECHTE TEKCT.

HHOrma HEKOTOPBIM YYacTHHKAM ORIBAET HEJErKO MPOM3HECTH YETHIpE pasa
OfMH H TOT e TekcT. OHM KOHUEHTPHPYIOTCA HA NPaBHIBHOCTH BEIIOJIHEHHA
3amanms (TO €CTh NPHHATHH IPABHIBHOM 103bI) M 3a0BIBAIOT TEKCT, HAMHHAIOT
sanMHAThCS WM Boobme 3amonkaroT. IlosToMy TmpezyaracTcA YJacTHUKAM
3anMMcaTh TEKCT Ha 00paTHOM CTOpOHE JIMCTOYKA, YT0OB! OHH, BBIIO/HAA 330aHue,
MornH ero 4uTarth. Ho 310 He 00s3aTenbHO, HEKOTOPLIC CIIPARIAIOTCA H TaK.

ITocne Hrpsl IPOBOJUTCS AHATTH3.

VYacTHHKH, KOTODEIE CIyIajd, TFOBOPAT, Kak OHM OLCHHIIM pasHbIC
BApUAHTHI, OOPATIIH JI1 BHUMAHHWE HA PA3HHIY B MPOM3HECEHHH, KaKHE y HHX
ocTatucek BneuaTnenya. OOBMHO Bce 04EHb HATIAAHO: YYACTHHKH OTMEYAlOT, 4TO
myqmum OBUT TPeTHi BapuaHT. [laxe ecri KTO-TO OTMETHIL, 4TO TpeTH BapHaHT
GBIN XyOUIMM, HAYEro crpamrHoro. IIpocTo HenoBeK Tak yCIeIaL B xoHme
KOHILIOB, y HAC y BCEX PasHOe BOCHIPHATHE 4ero-nu6o. OpHeHTHPOBATECA BCE-TaKH
Hajio Ha MHeHHe GonbIMHCTBA. [Ipo OCTANbHEIE BAPHAHTEI POBOPAT M0-PAa3HOMY.

Mo wWroraM OULEHKH YYAaCTHHKAMH YC/BIIAHHOTO M OOCYIEHHA
NpenofaBaTe/]b JO/DKEH NPOKOMMEHTHPOBATE  BNEUATIICHWT TPYNMBl  OT
Pa3IMYHBIX BAPHAHTOR NIPOM3HECEHHSA IAHHOTO TEKCTA.

Jlenosas HCPa HA TEMIOBLIE H HHTOHAUMOHHBIE XAPAKTEPHCTHKH PeuH

Iens urpel. HMrpa no3sonser ofpardTs BHUMAHME HA TO, Kak JIOIH
pearkpyoT Ha pasiHIHEE XapaKTepHCTHKHM Tonoca.

HMucTpyKimsi. Y4acTBYIOT IIECTh HENOBEK: TP JOOPOBOMBLA YXOJAT 32
JBEpE, TPU 10GPOBOIBLA OCTAIOTCA B Ay AMTOPHH. OHH CajIATCs 110 YIIIAM KOMHATHI
CIHHOM K UeHTpy. PANOM, CIIMHKOH K CIIHHKE CTYJNa KaiIOTO CHAALIETO CTABUTCH
BTOpOii cTyi. OcTanbHbIe — HaboAATeNH.

WHCTpyKUMs I TeX, KTO OCTancs B KOMHaTe. «Bsl — COTpYAHHK hupMel,
MMeroImeii MOJHOMOYH IPHHUMATE PELeHHe 10 BOMPOCY, KOTOpHIi ¢ Bamu OyneT
ceifuac oGcyXIaTh MeHemKkep mo npofaxam. OHH ceiiac NPHAYT, CAAYT K BaM
CIHHOM, W BBl GyjeTe paseirpeieath TenedoHHBI pasrosop. He cornmamaiitecs
cpasy H He OTKa3splBaiiTeCh, BRUICHANTE ANA cebA CyTh NMpPEAIOKeHHU, 3azasaiite
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MHOTO BompocoB. EcnM BaM OYEHb TMOHPABHTICA NpEIOKEHHE, TO MOMECTS
cornacuThca. Ho cHauana MoroBOpHTE M COPHEHTHPYHTECH B IIPEITIOMEHUH.

OnM MO odepeaH OYOYT CATMTECA Y BAc 3a CIIMHOW; HA PA3rOBOP C KAMABIM
MeHemxKepoM oTBOAMTCA 3 MMHYTBL. Ilo KOMaHIE MNpEnoiaBaTe/il OHH oyayr
IepecakMBaTECA, COOTBETCTBEHHO, K BaM CANET APYroi MeHe/LKep, H BBL YXKe C
HHM pasbirphlBacTe OuepelHOH TeneoHHBI Auanor. 3amOMHMTE, Kak ¢ BaMH
nopaboTai KaxXabld MeHeIKep».

Kpome TOro, KaKIOMY YYAacTHHKY NaeTCAd OTAENLHOE 3aiaHue — KakuM
rOJIOCOM €My TOBODHTH. TpeHep MNOJUKEH PelldTh, KTO HAWITy4IIiM obpa3zom
CIpaBHTCS C KAKMM 3aaHHEM, M JIaTh eMy Haubosiee MoxoAmee.

JlononuuTeNbHAs ~ HHCTPYKUMS — KKJOMY  YYacTHHKY  OTHENBHO B
3aBHCHMOCTH OT BbiOOpa TpeHepa:

VyacTauky Nel: «Bp1 Gyzere roBOpHTH THXO H MEJIEHHO — TO €CTB BBHI
JIOJKHEl TOBOPHTE TAK THXO, KaK TONBKO BO3MOXKHO, MOXHO CKa3aTh, HA rpaHH
CJIBIIMMOCTH, ¥ 049€Hb MEUIEHHO. BBl MO/DKHBI IOMHHTE, YTO 3TO CaMO€ [MaBHOS
B pameMm 3ananuu. He mymaiiTe, 4TO TOBOPHTH, INaBHOE — Kak. YTO rOBOPHTE,
npuoyMaiiTe ceidac, [oka HAeT NoAroToBKa K Hrpe ».

Yuactauky Ne2: «Bei 6yjere TOBOPHTH IPOMKO M OBICTPO — BBI JOJUKHEL
rOBOPHTH TPOMKO, HO HE KpHYaTh, M Tak GBICTPO, KaK y BAC MONyYHTCH. BaxHo,
4TOOB BEI MPOTOBapHBANH BCE CIOBA. BBl JOJDKHBI IIOMHHTh, YTO 3TO CaMoe
[naBHoe B BamieM 3anauuu. He aymaiite, 4TO TOBOpHTE, INIaBHOE — kak. Uro
rOBOpHTH, MpUAYMaiiTe celfaac, noka HAET MOArOTOBKA K HIPe).

Vyactauky Ne3: «Bbl GyfeTe TOBOPHTh HOPMANBHBIM, OOBIMHBIM TOJIOCOM —
BaM HY)KHO NpPOCTO TpPHAYMars, 9To BEI Oynere rosoputs. Bo Bpems Mrpel
roBOpHTE TaK, kak Bbl Obl TOBOpDHIM B OObI4HOM, paboueii cuTyauuu, He
crapaiiTech Kak-TO Mo-0CO0EHHOMY BBINOJIHUTE 33[aHHe. T'oBopuTe CHOKOHHO H
paccnabneHo».

HHcTpyKums [UIs TeX, KTO 32 ABephio. «Bbl ceifvyac 3aiiiere B KOMHATy H
YBH/IUTE TPEX Y4ACTHUKOB, CHIAIIMX B PA3HBIX YIJIaX KOMHATEI CIIMHOH K LCHTPY.
D70 BamH KiHeHTH. OKONO KaKJOTO Y4acTHHKA CTOMT CTY]. BBl caguTeck K
M0GOMY YHACTHHKY M Ha4MHACTe DasbirphlBaTh C HHM TeNE(OHHBIA pasrosop,
npejiaras eMy TOBapy M yciyry. Ha kaoknplii 3B0HOK y BaC TP MHHYTHI. Ceituac y
Bac ecTh mnapa MHHYT, 4YTOOBI MOIyMaTh Hag (OPMYIMPOBKOH CBOEro
NpE/UIOKEHHs KIMEHTY, 3aTeéM Bl BXOJHTE B KOMHATy, CajuTech Ha
MIPHrOTOB/ICHHEIE CTYJbsA CIMHA K CTIHHE W askirphiBaeTe TeedOHHBIH 3BOHOK.
Uepes TpH MHHYTEL, [10 MO€H KOMaHJ(e BB IO KPYTy MEHJETECE MECTAMH. CHoea
passiTpeiBaeTe TeNeOHHBIH PasroBop yKe ¢ APYrdM KJIMEHTOM, 3aTeM TakKe ¢
TPETHHM.
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TMocTapaiiTech 3aNOMHMTE CBOH BIEYATIIEHUA O KaXAOM Kiiente. Bo Bpems
obcyk/ieHua BaM HyxHO Oyner pacckasarh, 4TO Y Bac MOJYYHJIOCE B KaXKAOM
KOHKPETHOM ClIy4aey.

Hucrpyxums Aas HaGmogaTeneil. «Bbl CMOXETE BO BPEMsl HIPbl XOIHUTE 1O
KOMHaTe H ciywaTs Bee Tenedonnsie pasroeopsl. [locTapafiTeck mocaylwars, kak
pa3roBapUBAKOT Pa3HEIE Maphl, 0OpaTHTEe BHUMAHHE HA CBOM BIICYATICHHA, 3TO
MOXET OBITh BAXKHO TPH 00CYHACHUMY.

INpeno/iapaTemo HeOOXOAUMO PENTHTE BONPOC O TOM, 4TO OyAyT npeanarars
1o TenedoHy MEHeIKepE! o nponaxcaM. Ecii Bce y4acTHUKH paGoTaoT B OJHOH
KOMIIQHHH, TO OHM MOTYT Npeajarate CBOH TOBAap WM ycuyry. OHM OTHHaKOBO
XOpOIIO B HEM OPHEHTHPYIOTCA, M HIPAIOLMM POk MOKYNaTeNd TatoKe Oyner
JIETKO C HAM pasroBapuBaTh. ECii jke YJacTHHKM NPOJAIOT PasiidHeli TOBap, TO
MOXCHO TIPHAYMATh YTO-TO TIPOCTOE, HANPHMED PeKiamy, KaHIEIAPHIO, OTKPBITKH,
NOIApKK K TpasgHHUKY H T.1. JIuGo y4acTHHKM CAMH MOTYT NpHAyMaThk moboit
TOBap, HO BCE TPOE JIOJDKHEI COMJIACHTRCS C ITHM BBIGOPOM, UTOOKI OBITE B PABHBIX
YCIIOBHAX.

Tlocie 3aBeplIcHHs WIPHl NMPOBOAMTCA OOCYNIeHHEe MO OOBIYHOW CXeMe.
Bomnpock! Ajist TeX, KTO Hrpani pojik MEHEKepa 1o IpoJaxKam:

-Bamu BrieyaTineHua?

-Yto 310 OBLI 32 KIIMEHT?

-V 106HO JH BaM OBLIO C HEM PasroBapHBaTh?

-V no6HO M4 eMy OBUIO C BaMH PazroBapHBarh?

-TIpopmanu 4 BB TOBap?

-[ToyeMy MONY4YHIIOCH, HE MOMYYHIIOCH?

BakHo OOpaTATh BHMMaHME TpyNNa Ha TO, KaK OLEHMITH pasiIMYHBIX
KIMEHTOB M HAOMIONATENH W 3BOHALIME, COBNATHM JIH HX BICUATIECHHA, Kak ces
BEITH KIIHEHTBI, BHITIONHAA CBOE 3alaHHe.

Jlanee Hafo paccKasaTh Y4acTHHKAM NP0 aCCOUMALMH C Pa3HBIMH rOJIOCaMH.
Tuxuii 4 MeLTeHHEIH roOJOC ACCOLMMPYETCHA ¢ Oe3pasnUyYHBIM, HAJIMEHHBIM HIIH
HEpPEIIUTENEHEIM H CTECHHTCNIBHBIM HENOBEKOM. I'poMKkui H OrICTpBIH TONOC
aCCOLMHUpPYETCs C arpeccHeli, HArIOCTB0 H TIIYTOCTRIO.

Takke cCnegyer oOpaTHTh BHMMAHHME HA THIMYHBIE OWMOKH: TP
cobecequuKke ¢ THXHM W MeJUIeHHBIM ToNocoM cpabaTeiBaeT pedunekc: rOBOpHM
GeicTpee 1 rpomue. IIpu rpoMKoM H GBICTPOM YACTO ENACTCA BBIBOA, MTO EMY HE
HHTEPECHO MOTOMY, Y4TO CaM MHOTO TOBOPMT, H, KaK CIIEZICTBHE, MBI IBITAEMCA
COKPATHTh pa3roBop, CYMTAas, YTO yHKe IIPOUTPATH.

Henosan urpa «opaumii cTym
Jr0 ynpaKHEHHe MOKHO HCIONB30BATH JULL OTPAbOTKH CaMBIX PasiHHBIX
TeXHOJIOTHit TIPAaBHIBHOIO TIOBE/IEHHA TPOJIABLIOR B OMPEENCHHBIX CHTYalHsX.
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Hanpumep, cHTyalus pasroBopa C TPYAHBIM KIHEHTOM. Bhavane rpynmna
obcyxkmaeT TeMy TPYOHBIX KIHEHTOB: KaKHX KJHCHTOB TMPOAABLEl CUHTAOT
TPYOHBIMHM, YTO caMoe cloxkHoe B Gecelie ¢ TaKHM KIMEHTOM H T.K. B xome
ofCyleHHs HA [JOCKE WIH JIMCTKE BaTMaHa MpernojaBaTee MOXET 3amHcarsh
npuMepsl HauGOJee YacTO BCTPEUAIOUIMXCA, TAaK CKA3aTh, THIHMYHBIX, TPY/HBIX
KIHEHTOB, HX XapaKTepHble BHICKA3BIBAHMA, IPETEH3HH, KOTOPHIE MOXHO Halle
BCEro YCABIUATE OT TAKMX KIMEHTOB. MOXHO, KOHEUHO, H Kakue-HHOYy b
HeoBEMHBIE, HO HX HE JIOJDKHO OBITE MHOTO.

TTocie 3TOr0 B LEHT Kpyra CaiMTcs OMH H0oGpoBonel], KoTopeid Oymer
Wrpath ponk nponasia. OCTANEHIE YYACTHHKH, CHAAWME B Kpyre, OyIyT HIpaTh
pOJib TPY/AHOTO MOKYyNATENs. YYACTHUK, HIPalOUIHi ponb NpoJasua, obpamaercs
0 Ouepeqd K KaKIOMy CHAAIIEMY B Kpyre ¢ TPaMIHOHHEIM OOpalleHHEM.
Hanpumep «JoGpsiii neus! Yem BaM momMods?» MIH <1 BAC XOpOUIO MOHHUMAK,
3TO CephesHas CHTyalHs». B OTBET Ha 5TO0, TOT YYACTHHK («IOKymaremnby»), K
KoTopoMy ofpaimaercs «IpOJaBely, MOJDKEH CKa3aTh Kakyko-iubo ¢dpasy ot
HMEHH TPYIHOTO KiHeHTa. 3T0 MoxeT OuTe (pasa, HamMCaHHAs HA JOCKE, WIH
VYACTHHK MOXET CKa3aTh CBOI. 3710 Moxer ObiTh IpyboCTh, MpeTcH3ud,
ockopbJieHKe (HO BCE B PAMKaX MPUIHYMA) U T.II.

Hanpumep:

-Io6psiit nens! UeM BaM NOMOYE?

-A 4TO 3TO BBI C TAKMM JIHLOM KO MHE IOXOAHTE?

ITponagel DOJKeH YTO-TO CKa3aTh B OTBET, HO IPH 3TOM HENB34 rpy6uTs, TaK
KaK OTBET JOIDKEH OBITH HAIPABIEH HAa CHIDKEHHE HAMPAKEHHA.

Mocie KasAoro Auanora rpymnma BefeT oOCy:IeHHe 10 NOBOAY COACPIKAHHA
OTBETa IPOJABEL, MHTOHALMI, C KOTOPHIMH Oblla cKasaHa dpasa, BEIPRKESHHA
ero una u T.0. ECIH rpynna cUMTaeT, 9T0 «MpOoAaBel) OTBETHI HENPAaBHIBHO, TO
OHA [IOJDKHA MPEIIOKHTE CBOH BapuaHT oTBeTa. ECIH rpynna He MOMKET HaHTH
IpaBHILHBIH OTBET, TO NpPENojaBaTeNs MONCKA3BIBACT €r0 M MpPEIaracT H eme
pa3s NpOMIPATE CHTYAIMIO YK€ B IPABHJIBHOM BapHaHTe.

Tarnee «mpojasel MOBOPAvHBACTCH K CIEAYIOIIEMY YYaCTHHKY H FOBOPHT
HauanbHyro (pasy. OuepeNHOH «MOKynarens» IOBOPHT CBOIO, «NPOJABELL
OTBEYAET, H CHOBA IIPOBOAMTCS OOCYIKIEHHE CHUTYALHH.

3arteM B Kpyr caauTcd cliefyiomui nobposonen. Ha «ropsauem» cryiie MOTYT
NOGHIBATE BCE YYAaCTHHKH. JTO 3afMET MHOTO BPEMEHM, HO IIONE3a OT TakKoro
ynpakHeHHA o4eHb OoJbLIas.

[lepen npoBefeHHEM 3TOr0  YNPaXHEHHs MPENOJABATeNio  CHavana
HEOOXOMMMO paccKasaTh CYTh MIPhl, @ 3aT¢M BBI3BIBATH NOOPOBOJBLEB. ITO
JOCTATOYHO CIIOMKHOE YIPLKHEHHE, H JeJIOBEK NO/DKEH 3HATh, Ha YTO HIET.
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KpoMe HaBBIKOB, 3TO YnpaKHeHWe JaeT M Oosiee 3HAYHMBIH PE3yNbTaT —
T0CIIE «FOpAYero» CTYJAa MPOMABLBI MEPECTAIOT GOATBCS TPYAHBIX CHTYaUMH H
TPYAHBIX KIHEHTOB ¥ MOTYT PEINaTh MON0GHEIE CHTYaluH bonee addexTurHO.

MonuduKal|s 3TOr0 YNPAKHEHHMS: HA BBHICKa3bIBAHWE TPYAHOIO KIHEHTA
HYXKHO OTBETHTH KOMILTHMeHTOM. Heobxomumo, 4robbl 370 OBLIO HCKpEHHE. 3710
YNpaKHEHHE TAIOKE MOJKHO NPHBECTH /1A BCEX Y4aCTHUKOB IPYIIIbL.

TMomo6HBIM 06pPa30M MOXKHO OTpaGaThIBaTh M IpYTHE CHTyauun. I'asHoe,
YTO 9T0 YNPaKHEHHE NO3BO/AET JIOBOJHTE HEKOTOPHIE HABBIKH 10 aBTOMATH3MA.

PeriaMeHdT  MpPOBeJeHHs]  MEPONPHATHA  OUEHUBAHMS: Mpenen
AJIHTETLHOCTH MEPONPHATHA 2 AKAJ. Yaca.

Kpurepnu oUeHHBAHHUA:

MakcHMaTbHOE KOJMHYecTBO 6alioB, KOTOphIE MOXET HabpaTk CTyAEHT HpH
y4acTHH B fenoBoi urpe - 20 Gammos. YuacTHe B OJHOH IEeNnoBoil Hrpe
oueHHBaeTcA B 4 GaILIOB.

IIpu aTom:

« 4 Gasa BEICTABIAETCS CTYIEHTY, ECIH 110 MTOraM y4acTHs B JEJIOBOH Hrpe
OH [EMOHCTPHPYST IIONHBIE M COUEPHKATeNBHEIC 3HAHMA TEOPETHHCCKOro
Matepuana, GopMy/IHpPYeT YeTKHH, IOJHBIHA ¥ COAePHkKaTeNbHbIH OTBET,

« 3-2 Gajna BEICTABIAETCA CTYIEHTY, €CHM IO UTOraM ydyacTus B JCIIOBOM
urpe oH (OpMYJHpPYeT TpaBMIBHBIH OTBET, OJHAKO MPHBOJMT HEIOHOE
TEOpeTHdeCcKoe H IIPAKTHIECKoe 000CHOBaHHE;

« 1 Gajin BEICTABIACTCA CTYZEHTY, €C/A II0 HTOraM Y4acTHa B JENOBOH Hrpe
OH JlaeT TNpaBWILHEIH, HO HETONHBIH OTBET, COAepXKalldii HEJOCTaTO4HO
pa3BepHyTOe 0DOCHOBAHHE.

CHTYAUHOHHBIE 33 JAHHUHA

3apanue 1. Komnauus «S6moko» 3aHumaerci npojawmeif nmapromepHOR
npoaykuuy. OHa HMEeT HECKOJIBKO PO3HUYHEIX Mara3suHOB W PacIoNaracT MTaToM
TOPrOBBIX areHTOB. B PO3HMYHEIX MarasiHax MPOAAKH OCYIECTBIAKTCA 110 THITY
«obenyocusanuey. TOProBble areHTH OPUEHTUPOBAHEL PYKOBOJCTBOM KOMIAHHH H
MeHEDKEPaMH 110 TIPOJAXKAM HA (d2PeccugHyio)» MOJIEIb NPOJaK. AHAIH3 paboTsl
MarasMHOB M TOPrOBEIX areHTOB MOKa3all, YTO MPOAAKH B UENOM PacTyT, OHAKO
YPOBHM MPOAAK TOPTOBEIX areHTOB HECTAOMIILHBI M HAMETHNACH TEHICHITHA K UX
CHIDKEHHIO.

Bonpock! H 3aJaHMA:

1) OLIEHHTE HCIOJb3yeMble KOMIIAHHEH THIIBI IPOJIAXK.

2) TIpeIoKHTE BOIMOKHBIE MOMENH [POJaX, KOTOPLIE MO3BOIAT MOBEI-
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CHTE Pe3yJIbTATUBHOCTE PaboThl TOPrOBHIX areHTOB.
3) Paspaboraiite 1 ofocHyiiTe 0000WEHHBIH LMK OPONAXK NI TOPro-
BEIX areHTOB.

3amanue 2. Ha puc. 1 mpesacTaBiieH >KU3HEHHbIH LMK B3aHMOOTHOLICHHH
NpojaBLa ¢ MOKymaTeneM Ha Hpumepe ycuyrd. Kak BUHO, Ha NMepBOHAaYaIbHOM
CTAaIHMM LEJIBI0 MapKETHHTa AB/IAETCS CO3NaHHME MHTepeca K QUPMe U ee yCIyraMm.
Taxas 3a7a4a HAMTYHIIAM 0OPa3’OM BBHIMOJNHACTCA MOCPECTBOM TPaJMLIHOHHOM
MapKETHHTOBO# JeATEIBHOCTH, HHCTPYMEHTaMHM KOTOPOH ABNAIOTCA peKiama,
MepcoHabHBIE TIPOAAKH 1 NIaGIIHK PHICHIIHS (CBA3H C 0GIIECTBEHHOCTHIO).

Koraa mokynatens 03HAKOMHTCS © MPenoxeHHeM (MPMEL, OH BCTYNAeT Ha
BTOPYIO CTA/IHIO XKH3HEHHOTO IMKJIA B3aMMOOTHOMEHHH — B MPOLECC MOKYMKH. B
3TOT MOMEHT MOKYMaTe/lb OLEHHBAET NpPEe/UlaraeMyro YCIyry H CpaBHHBAET e¢ o
CBOMM TMpEJICTABJIEHHEM O TOM, YTO OH HIIET M CKOJBKO OH TOTOB 32 3TO
3amaTHTh. 3ajada TPOJABIOB Ha 3TOM JTane 3aKIioYaeTcsi B TOM, 4TOOHI
NpeBpaTHTh OOLIYI0 3aHHTEPECOBAHHOCTH KIIHEHTA B PEAIBHYIO MPONAKY. 3neck
HCTIONB3YIOTCS MEPONPHATHA TPATHUHOHHOIO MAapKeTMHra M MAapKeTHHTa
B3aHMOJeHCTBHS.

[MoNMOKKHTENEHEIH pe3yIbTaT OLUEHKH NOTEHIHAIBHBIM IOKYMaTeNeM KOM-
[AHUH M €e YCIYTH [PHBOJUT K TPEThEH CTa/HH JKU3HEHHOTO UMK — MpOLeccy
notpebrnenud. Ha oTol cragpy mOKynatenbk Ha MPaKTHKE MHIHAT CTIOCOGHOCTH
dupmel pemars ero npobmemer. Ot TOro, SyAer M NMOKyNaTeNb yIOBIETBOPEH
KaYecTBOM TOBApa HIH HeT, Gy/yT /I BHITOIHEHb! JAHHEIE KOMNAHHeH 00eIaHks
WITH HET, 3aBHCHT BO3MOXKHOCTh MOBTOPHBIX MPONAXK.

3agaueii NPoOIAXK Ha ITOH CTAJMHA ABIAETCA NPOJODKEHHE B3aHMOOTHOLICHHI
¢ naHHeIM moTpebuTeneM. TpaaHIMOHHBIR MapKETHHT H PEK/laMa HE B COCTOSHHUH
noMous B OpPMUPOBAHHH MOJOKUTENEHOTC OTHOLIEHHSA K TOBApY B NPOLECCE €0
notpebneHns. 34eck 3a YCMEX WM HEyJady HECET OTBETCTBEHHOCTEH
MapKETHHroBas GyHKIHA B3aHMOEHCTBHA.
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venavram

Cragusi KOHTAKTA Hens MapkeTHHIOBan
O3HAKOMJIEHHE C BrI3BaTh HHTEPEC K TpanuHOHHBIH
NPOAYKTOM KOMMAaHHH U e MapKETHHI

|

[Ipouecc NOKYIKH IIpeBpatuTs TpanHuHOHHEIH
3aWHTCPECOBAHHOCTE B MapKETHHIa H MapKeTHHI
MOKYIKY B3AUMOZACHCTBUS
ITotpebnenue Coziath ANHTEBHEIE MapkeTHHr
B3aHMOOTHOLIEHHSA C B3aHMONEHCTBHA
KITHEHTOM
OueHKa Ka4ecTsa L

Puc. 1 - JKu3HeHHBIH UK B3aHMOOTHOIIEHHI IIPOAaBLA ¢ NOKyIaTeJieM

Bonpoce! ¥ 3a1aHHs:

1) OueHuTe TPEACTABIEHHYI0 MOJENb B3aHMOOTHOILCHHMA MPOJABLA H
TOKYTIATENs, POJIb MAPKETHHTA M 33Ja9H IMPOJaBLOB.
2) Omnpenenure, Kakpe CTaaud HeoOX0OMMO BIUTIOYHTE B 3TY MOJENb,

TpH YCIOBHH, €CITH MOKYTIATe/b BHICKa3hIBAET BO3PAKEHHUA, HANPHMED, IO MOBOIY
Ka4yecTBa M LIEHBI YCIyTH.

3) B uem Oymer 3akmoyarhCi poib M 3303a4YH NpPOJABIOB HA OTHX
craguax?

3amanme 3. Kommanus SBIfeTcs NpoM3BoauTeNeM oGdHCHOH Mebenmn
CpeJIHEr0 M UyTh BEHILIC CPEJHErO LEHOBOIO CErMEeHTa, BBIyCKas /IBE KaTCropHH
MeBel - OnepaTMBHYI W kaOuHeThl. IlepBas OPHEHTHpPOBAHA HA PANOBHIX
COTPYIHHMKOB, KaOHHETHI IPEHA3HAYEHbI [T PYKOBOJCTBA KOMIAHHH.

KoMIaHus CYIIECTBYeT A0CTATOYHO I0MTo, Gpeny 6onee ussecteH B Mockse,
yeM B pErHoHax, PEKIAMHOM MMOIEPHKKH TPAKTHICCKH HET, TI0 KpaiiHel Mepe, IpH
BEIBOJIE TOBAPA HA PErHOHAJIBHEIE PHIHKH.

JUTMTeIEHOCTh TPOM3BOCTEA - CPE/IHAS, MHOFIA CITy4atoTCA COOH 1O CPOKaM.
Bpax OBIBaeT peako.

CyuiecTByeT JOTIOMHHMTENBHAA yciuyra - OecIUlaTHblH BbIE3] JM3aiiHepa B
opuc (wms Mockesl). Tawie ecTh BO3MOKHOCTL CHENATH mebens Ha 3aKas,
HampuUMep C Y4ETOM KOPIIOPATHBHOTO CTHILA, LIBETOBOH TaMMBI M T. /L.

Jloctaska u cOopka B CHTYyallMH, €CIH 3aKa3 KPYNHBIH WM KIHEHT
TePCIeKTHBHbLI, OCYECTBIIAKTCS OecIUaTHO.

Ilewst ma MoCKBBI CpeJHHE HIH UyTh BBIUE CPEHEro, NPH 3TOM

Ka4ueCTBEHHBIE NapaMETphbl BRILIE CpenHero, a no TIPECTHIKHOCTH MeOens 3aHUMaeT
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YpOBEHb CpelHHil HIH YyTh HHXE CPelHEero H3-3a He3HAUMTE/ILHOIO KOJNKMYECTBa
peknambl. JIna PerHOHOB LEHB! Ha ONEPAaTHBHYIO Me0ens HaXOAATCA HA yPOBHE
3aMETHO BBHIE CPEIHEro, TaK KAk Ha PSJOBOM MEPCOHAIE HacTO IKOHOMAT H
nokynaioT MebeNb HH3KOrO Ka4yecTra MO HEBBICOKOH LeHe. XOTs ceifyac BO MHO-
rux ropoxax c Hacenenuem ceeuue 500 000 3aMeTHa TEHACHIWMA PACIIHPEHMA
KOMIaHMI{ ¥ IOABJIEHHA pyKoBomuTejei cpenuero 3seHa. Llennt Ha mebens
pyKoBoauTeNeil BLICIIEro 3peHa (KaOHHETEl) B PerHOHaX HAXOIATCA HHME YPOBHA
OKHJaHHMI, TAK KaK B TAKHX CHTYallHAX 4Yaimie INOKyIalT Melens HMIIOPTHOrO
NPOM3BOZICTBA 10 BEICOKHM LIEHAM.

B KOMIAHMH CyIECTBYET [BA OJX0Ja K BeIcHHI0 OH3Heca:

enpofiaka KOHEUHBIM I0J1b30BATENAM-OPraHH3aLiAM, NPEHMYIIECTBCHHO B
Mockee u Mockosckoii obnacTy;

eMNEpPCKHE IPOJAKH, B OCHOBHOM B PErHOHaX, NPH 3TOM JAWIEpamH
ABJAIOTCS KAK OpPraHH3allid, HMEoIHe cOOCTEEHHbIE PO3HIYHbBIE CETH, TaK H Te,
4TO CAMOCTOATEIEHO OCYHIECTRIIAIOT NPAMBIE TPOJAKH AUCTPHOBIOTOPAM.

Bonpocsl H 3aJaHHs:

1. ChopmynupyiiTe OCHOBHBIC BO3D&KEHHA, C KOTOPBHIMH MOIYT
CTOJIKHYTECA COTPYAHHKH OTJENa MHIEPCKMX MNpOAaK H IMpPOJAK KOHEHHEIM
MOJIE30BATENAM.

2. JlaiiTe OTBETHI HA PEATBHBIE BO3PAKEHHUS, HCTIONB3YS YHHBEPCATLHBIH
anroput™ pabOTEI ¢ BO3pOKEHHAMH, a TAloKe TE apryMeHThl, KOTophie Hanbonee
YMECTHEI IIPUMEHHTENBHO K IAHHOMY NIPOXYKTY H CHTYallHH.

3. [lpumymaiite Kak MOXKHO Oonblle HANpPaBIAKIHEX BOMPOCOB,
KOTODHIE MOTYT TOMOUS CO3NATh PEANbHBIC JOMNOJHHTENBHBIE MOTPEOHOCTH H
y6eIHTE MOTEHIHATBHEIX KIMEHTOB (OI0KEeTHBIE OpraHu3aliy, BKI0Yad IKOMBL;
KOMMEpYECKHe OPraHu3aluy - KOHEYHbIE NOTPEOUTEH, THIEPHI).

4. TMonkmounuTe GaHuTa3Hio H NPHIyMaHTe KaK MOMKHO OONBIIE BEIOJ H
XApaKTEPUCTHK U TOCPEJHHKOB M KOHEYHBIX TOTpebuTeneH, KOTOphie Ol
COOTBETCTBOBAIH TOH MH(QOpPMALIHH, KOTOpas y BAaC €CTk.

3apanue 4. Kommanus «Oprexc» paboTaeT HA NMPOJOBONBCTBCHHOM DPBIHKE
15 ner, MMeeT pPa3BETBIECHHYIO CETh PO3HMYHBIX MarasuHOB. J[o mocmeaHero
BpEMEHH OHa 3aHUMANa JMAMpYIOllee TONOMEHHEe HA pBIHKE. AHANM3 Jjes-
TENBHOCTH KOMIAHHM MOKA34J, YTO €€ PHIHOYHAL J0JIA CTana yMeHBIIATECSH, Tak
K4K Ha PBIHKE MOABHIMCE MOIIHEIE KOHKYpeHThl. KoMnaHus NpuHUMaeT pemenne
PeOpraHH30BaTh CBOK) MApKETWHTOBYIO [EATENbHOCTE M CHCTEMY YNPAaBJICHHA
npopax. [Ipeamonaraercsa NpoOBECTH HCCIENOBAHKE [0 HANPABICHHAM:
1) onpemenuTs, Kakie (YHKIHH BBITIONHAET Ciyx0a MapKeTHHra KOMIaHHH
(4TO MCCenyeT, YTO aHANH3HPYeT, 4TO pa3pabaTeiBaeT H T.A.) U, COOTBETCTBEHHO,
Ha KAKOM TaIle pasBHTHA HAXOJHTCA MAPKETHHIOBOE YIIPaBIIEHHE KOMITAHHEH;
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2) OXapaKTepU30BaTh OPraHM3ALHOHHYIO CTIEHANM3ALIIO CITYKOBI PO
KOMTIaHUH ¥ ()YHKIHOHANLHOE pa3/ie/ieHie TPyZAa B OTAENE MPOAAXS,

3) HeenenoBaTh HHOOPMALMOHHEIE 0OMEH MEXKIy OTACIOM TpOAK H Apy-
THMH [oJpasfieleHHAMY komnanuu. OLEHHUTE €ro BIMAHKE Ha IPOIAKH;

4) npoaHaTH3HPOBATh YPOBEHL MHTErPALIMH OTHAENa MPOAAX, HANpUMep, ¢
MapKeTHHIOM, (HHaHCaMK, TPOH3BOJCTBOM;

5) ONHCaTh OCHOBHBIE KOH(UIHKTHI, BOSHHKAIOMIME MEKIY CIyKOO0H npoaask
U APYTHMH NOAPA3AeNeHHAMH KOMIAHHH, 1 METOZBI HX PaspeleHHs;

6) ONpEIEeNHUTh, KAKHE CTPATErHYECKHE BONPOCH PEINAIOT CIEUHATHCTEL 10
MpOJAKAM B KOMIAHHH H B Y€M 3aKTIOYAIOTCA NPHOPHTETHBIE HANpPABICHUA MX
JIEATENIEHOCTH, B KaKOH MOMOIIM OHH HYKaKTCA;

7) OLIEHHTH BO3MOXHOCTH BHEIPEHH COBPEMEHHBIX TeXHOJIOTHH TIPOAIa;

8) onpenenuTs, B KAKHX BHIAX OOyueHus B HauOONBLIEH CTENCHM 3auH-
TepecoBaHBl CHCLMATHCTH MO NPOJAKAaM M KaKHe METOABl PaCHIMPEHUS
npodecCHOHABHBIX 3HAHHA OHHM TPeNOYHTAIOT.

Bonpockl 4 3aJaHKA:

1) Spnsercds M JAaHHBIA TepeveHb HANpaBICHHH HCCNCIOBAHHA
JOCTATOMHBIM [UIA ONpEEeNeHHs KOHLENUWH YNPaBJeHHs NPONAaKaMH M MyTeH
Pa3BUTHA NPOJAK?

2) [penosuTe AOIOTHHTENBHBIE HANPABICHHA HCCIIEI0BAHUHA CHCTEMbI
ynpaBleH:a NpoJaxkaMH KOMIIaHHH.

Sanande 5. AHamM3 JEATENLHOCTH OJJHOM M3 KOMIAHWH Tmokasal, 4To
CHCTEMA MOTHBALMH B LejNoM ssigercs ManodddexrusHoii. B koMnaHHH Her
CHCTEMBI MOTHBALIMM, KOTOpasd y4MThBana Obl creuduKy H CHEH(HKY Top-
FOBOTO IIEPCOHANA, MMEET MECTO JIMIIb MOJOKEHHE O CTHMYNHMPOBAHMHM TPYJA
pabOTHUKOB OTHENA Mpojak. B COOTBETCTBHH C 3THM TOJIOKEHHEM MEHCIUKEPEL
110 TIPONZKAM M TOPTOBEIC MPECTaBUTENH Oy YaH OKIaj H PasoBHIC IIPEMHH 33
NOCTHXEHHE TOKa3aTenell NPEMHUPOBAHWS (BBINOJIHEHWE IUIaHA 1O 00BEMY
TIPOJAXK).

B pesynbrare aHanM3a Taike ObUIO BBIBIICHO, YTO KOMNAHUA UMEET 6onb-
|IIMe BO3MOMKHOCTH B 00/ACTH ONTHMH3ALMH YIIPABJICHHs MOTHBALHEH TOProBOro
nepconana. B Ueax peanu3alui ITHX BO3MOXHOCTEH OBLI0 NPUHATO pelieHne 00
H3MEHEHHH TONOKEHHS O CTHMYJIMpOBAaHHWM TpyHa (OBUIH BBENEHBI HanbaBky 3a
paboTy ¢ HOBBIMH H BDKHBEIMH A KOMIAHHH KiuenTamu). PykoBoacTBo
KOMIAHUM W CIyKOBl TPOJNAK MpPENIONaracT, YT0 HOBOBBEICHHMA IO3BOJIAT:
obecreynTh MPOCTOTY M IMOKOCTL CHCTEMBI MOTHBAUMK, PaGOTHHKaM cmyx0bl
NpPOJAXK CAMOCTOATENBHO MPOC/IEXMBATh CBA3b MEMY pe3ynsTaraM Tpyla M
BO3ZHArpaKIEHWeM 3a TPyA;, 3(QexkTuBHO KOHTPOIMPOBATE  PE3YNLTATEL
nestensHOCTH  paboThHMKOB;  obecmeunts  dddekTHBHYlO  CBA3B  C
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061ECTBEHHOCTHIO.
Bonpocel ¥ 3aJaHHs:

1) TpoaHanu3upyiiTe W OLEHWTE COOTBETCTBHE MpEABIAYLIEH CHCTEMEI
MOTHBALIMH COBPEMEHHEIM pa3paboTkaM B 3TO# obrmacTu.

2) Hackonbko onpaeJaHbl OXHIAHHSA PYKOBOACTBA KOMIIAHHH H MEHEN-
JKEPOB 0  MPOJAXKAM OTHOCHTEILHO HOBOTO MONOKEHHA O CTHMYJIHPOBAHHH
TOProBOro IepcoHana?

3) [IpeIOKUTE CBOIO CHMCTEMY MOTHBAHH TOProBOro MepcoHana
KOMITAaHHH.

KpurepHH olleHHBaHHA:

MakcHMAIEHOE KONMYEeCTRO BaJuIoB, KOTOPEIE MOXET HabpaTh CTYAEHT NpH
pellleHHH CHTYALMOHHBIX 3aiad - 50 Gawios. Onma 3anaya ouenusacrcs B 10
6annos.

IIpu sTOM:

« 10 6amnoB BHICTABIAETCA CTYHACHTY, €CJIH MO HTOTaM pelleHud 3aiadu OH
IEMOHCTPHPYET TIONHbIE M COIEPKATENBHEIE 3HAHHA TEOPETHYECKOro Marepuana,
(opMyIHpyeT UeTKHI, MOJHEIH H CONEPIKATENBHbLH OTBET;

«5-9 6amwioB BLICTABIIAETC CTYJEHTY, €CIIM TNpH peIleHWH 3aaid OH
(opmynEpyeT NpaBHIBHEIA OTBET, OMHAKO MPUBOJUT HEIMOJHOE TEOPETHYECKOE H
NpaKkTH4ecKoe 000CHOBaHHKE;

« 1-4 Oanna BEICTABNAETCA CTYHEHTY, €CIIH NPH pelleHHd 3aJayd OH JaeT
NpaBMIbHEIH, HO HEMONHBIH OTBET, COMEPIKAIMH HENOCTATOYHO pPasBEpPHYTOS
obocHORaHME.

KontponsHan pabora

3agaga 1. Ha perdoHansHOM pBIHKE CAHTEXHHYECKHX — HM3JCNHH
QyHKIMORMpYeT 38 CHENMAaNM3HpOBAHHBIX KOMNAHMi PO3HMYHONH Toproemi. B
X0/l TMaHeFHOr0 HMCCNeNoBaHka ObUIA M3ydeHa NeATenbHOCTh 12 komnaHuid 3a
nepektii kpaptan 2014 roaa u MOJy4eHB! CIeIYIOIHE Pe3yIbTaThl:

- zamackl NPOAYKIMH Ha CKIaJax KOMIAHHA Ha Hayalo mepHoja
ucenenosanus cocraBinn 18 452 370 py6., a Ha Kosen, mepuopa — 26 871 150
pyo.;

- Dpofad 3a KaKABIH MecAl NEepHoJa HMCCIeOBaHHS COOTBETCTBEHHO
coctasim — 52 050 390 py6., 122 275 400 py6., 181 932 760 py6.

OnpenenuTh eMKOCTh PETHOHATIEHOTO PHIHKA CAHTEXHUYECKHAX H3IEIHIA.

3amaua 2. KomnaHua «A» OCYLIECTBIAET IPONAKH HA UENIEBOM CErMEHTe
PEIHKA M HMEET OJHOTO OCHOBHOrO KOHKypemta «By. O6umuii 06bem nposax Ha

peiHKe coctaenser 112,0 MiH. py6. ¥ B TeYEHHE JIRYX JIET OCTACTCA HEH3MEHHBIM.
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OLEHHUTs PHIHOYHYK [OMO KOMHaHHH «A». OGBEMBI MpOAAK KOMIIaHuH
npexcTaeaeHsl B Tabnuue 1.
Tadénuua 1. — O6beMbl PO KOMIIAHHI HA 11eJIeBOM CerMeHTe PLIHKA

Komnanu 06BLeMbI POJAX, ThIC. pyo.
H 2013r. 2014r.
Komnauu 22800,0 30940,0
a1 «A»
Komnanu 21500,0 26700,0
a1 «B»

3amaua 3. KoMmaHus [UITaHHPYET OpPraHH30BaTh MEPCOHANIBHBIE MPONAKH
cBoeil mponykuuH. B pesynerare NpoBENCHHA [IOATOTOBHMTEILHOM paboThl OLLTH
FONYYeHH JaHHBIE, PECTaRICHHBIE B TabIHIe.

Kartero Konngecr IMocemeHHA KIHEHTOB
pHH BO KJIHEHTOB
KJAMEeHTOB

Konuyectro JMTENEHOCTE
[OCeIeHHi B MeCALl |[IOCEeIleHHH, Yac.

A 350 2 0,5
B 900 3 0,7
C 800 2 0,6

Kpome 3TOTO H3BECTHO, YTO TOPTOBEIE NPEACTAaBHTENH OymyT paborarts 50
Hemenk B rofly, 5 AHeil B Hezemo, mo 8 4acoB B JieHb, a BPeMsA Ha Nopory K
KJIMEHTY COCTaBiisieT 25% GromkeTa BpeMeHH TOProBoTo NPe/ICTABATENLA.

PaccuMTaTh MHMHMMANBHYIO HYHCJIEHHOCTE TOPIOBBIX TpECTaBHTENCH,
KoTOpEIe By xyT paGoTaTh B OTAEIIE MEPCOHANBHRIX TIPOIAK.

3amaua 4. B coorsercreuu c [lonoxerueMm 00 omiare TpyAa JEHEKHOE
BO3HArpaKIEHHE TOPTOBBIX MPEACTABHTENEH COCTOMT M3 OKNaja M JOmiaT 3a
BHIMONHeHue Miaka nponax (B pasmepe 0,3%) M COKpawleHHe IEOHTOPCKOH
samomkensocTH (B pasmepe 0,2%). Paccumrarh cymMmy 3apaGoTHOM IUTaTHI
TOpProBOro NpeACTABUTENS, €CIIH H3BECTHO, UTO €r0 OKIa COCTABILACT 7500 pyo.,
IU1aH NpOJaXK BHINONHEH B oGbheme 745 teic. pyb., AeOUTOPCKAs 3aM0/DKEHHOCTR
K/IMEHTOB TOProBOTr0 NMPEeJCTABHTENA COKPATHIACh Ha 58 ThiC. pyGueit.
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3agaga 5. Omiara TpyJa MeHemikepa IO NMPOJAKaM COCTOMT M3 OKJaja,
npemuu 3a passurHe Kiuenta (0,4%), npeMHH 33 KOMNETEHTHOCTH (0,1% ot
OKJIANA) M TPEMHUH 3a BHIMOJTHEHHe MUIaHa-MuHrMyMa npozax (0,2%). Paccuurats
pasmep 3apabOTHOIl MIATHl MEHEMKEpa IO MPOJAXKaM, €CIIH M3BECTHO, HTO €ro
oknax 13 500 py6., mwiad mpomax 280 TeC. py0., IUIAH-MHHHMYM MNpOAAX
cocraensan 930 Teic. pyo.

3anaua 6. Komnanus «Xnebnpomy, pabotatomas Ha peike B2B, BeiGpana B
KAYecTBE OCHOBHOTO METOA OpraHM3allMH MpPOABMKEHHT NPOINYKIMH JHYHBIS
npomaxn. Orpen cObma paspaGarhiBaeT paboumii rpaguk Jnms CBOMX TOPrOBBIX
npeacTasuTencii. MapkeTHHTOBBIE HCC/IEJOBAHHA MOKA3AIH, YTO MOKHO BEIICIHTH
TPU KATeropuH rotpeOHTeNel ¢ OMHAKOBEIM BPEMEHEM MOCELUCHUA — 30 muH: A-
notpeburesi — mocemwaores 1 pa3 B ZIBE HENENH, MX KOIMYECTBO — 200; B-
noTpeGuTem — rocemaoTca 1 pas B 4YeThipe HeleNH, HX KOIMYECTBO — 260; C-
noTpeOuTenH — MocemaroTcs 1 pas B BOCEMb HE/IENb, MX KOIUIECTBO — 600. Kaxoso
ONTHMAIBGHOE [T KOMITAHHH KOJIMYECTBO TOPrOBEIX MpeAcTaBUTeNei?

3agaua 7. PykopoguTemo otaena cObTa KOMIaHHH «06nKepam3uT», npo-
M3BOZALIEH KEPAM3UT H KepaMm3UTOGEeTOHHbIE 6JI0KH, HEOOXOMMMO BBIACHHTH, KTO

Gonee MpPeNmouTHTENeH NPEANPHATHIO — TOPrOBbIA areHT WIH TOProBbii
npencTaBurens. [ TOProBLIX areHTOR NMPEIyCMOTPEeH OKiIal B 14 TeIC. PYO. B
Mecs ¥ 2% KOMHCCHOHHBIX, I TOPTOBOIO NPeCTaBMTENs — apaHTHHHEI

oknaz 6000 py6. u 5% KomuccHOHHbIX. OHH paboTaloT B OIHOI reorpaduieckoi
06nacTH, OXKHMIAEMbIH MecsyHBIH 06opoT — 320 TIC. pyO.

3agaua 8. [IpoBeeHHEIC MapKETHHIOBBIE MCCJIEJOBAHHUS MOKA3BIBAIOT, YTO
yucno Tokymareieli komnanud B 2013 1. 6puto 12 800 yenomex, a B 2014 r.
cocrasur 14 250 uen. PoCT LigHsI MporHo3upyercs Ha 5,6% u cocraBut 1135 pysb.
B cpeaseM NaHHad Mapka TOBapa NpHoOperaeTcs IBaXABl B roi. Paccdutath
BEJIMYMHY W3MEHEHHA PHIHOYHOIO CIpoca Ha TOBap.

3apauya 9. Gupma «CpeTOTEXHHMKa» MpPH peanu3alid CBETHILHHKOB
OPHEHTHPYETCS Ha TPM CErMEeHTa phIHKa. B meppoM cermeHTe 00BeM Mpojai B
APOIIIOM NEPHONE COCTABUI § MIIH. IUT. PH eMKOCTH PEIHKA B 3TOM CErMEHTE 24
mnH. mT. IIpenmonaraercd, 9TO B HACTOAIEM TOAY €MKOCTE pBIHKA B 3TOM
cermenTe BospacteT Ha 2%, a JonA GHpMbl — Ha 5%. Bo BTOpOM cerMeHTe 10
dupme1 cocrasnser 6%, 06beM npoaaxk 5 MIH. IT. IIpenonaragTes, 4To eMKOCTh
pHIHKA BO3pacTeT Ha 14% Npu COXpaHEHWH NOMM (GUPMEI B 3TOM CETMEHTE. B
TPETHEM CerMeHTE EMKOCTh PHIHKA COCTABIIAET 45 MIIH. WIT., J0/s QHPMBI — 18%.
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Mamenenuii He npeasuaurcs. Kaxos o6beM npofax (GUPMBL B HACTOAIIEM TOAY
[IPH YKa3aHHEIX BBIIIE YCIOBHAX?

3apaua 10. Ha peirke ¢pynxuuonupyeT 3000 koMmaHui, KOTOPBIE peanM3yioT
crpouTesbHbie MaTepuanbl. M3 Hux Tomeko 1800 koMnaHHiA MPONAET CYXHE CMecH
1 repMeTHkd. OOMUH 00BeM MpOALK BCEX KOMNAHHH COCTABIACT 110 000 TeIC.
py6., a 06BeM MpoA@K CyXux cMecelt u repmerukor — 7600 TsiC. py6., obmui
tosapooGopot 1800 komnauui pasen 44 000 Thic. py6. Onpejenure I0CTYMHOCTE
[UTA TOKyTaTesiel CyXux cMeceil ¥ repMeTHKOB.

Kputepuu oLeHHBAHHAS:

84-100 6annos (olleHKa «OTAU4HO») — Tako# Moka3zaresk rOBOPHT O IMOJIHOM
YCBOGHHMH TEOPETHUECKOrO COJEpXKaHus Kypea, OTCYTCTBHH npobeos,
chOpMHUPOBAHHOCTH HEOOXOIMMBIX NPAKTHIECKUX HABBIKOB PAOOTEI C H3Y4EHHBIM
MaTepuanom. CTYIEHT C TaKO# OLEHKOH BBIOIHHI BCE yueOHEBIe 3amaHHsd, a HX
Ka4eCTBO COOTBETCTBYET MAKCHMAIBHEIM IOKA3aTENAM.

67-83 Gawiop (OLIEHKA «XOpOmoO») — 2Ta OUEHKA TOBOPHT O MOIHOM
OCBOEHHH TEOPETHYECKOTO COJAEPXKAHHA, OTCYTCTBMS NpOGENoB B 0a30BBIX
nonaTHsX. OIHAKO HEKOTOpHIE MpaKTHYecKHe yMeHHs paboThl ¢ MaTepHanoM
Henoctatouro cdopmuposansl. CTyIEHT, NOJMyHaiouMi oOueHKy "xopomio”,
BBITIONHHUM BCE 3a/IaHHs, NPELYCMOTPEHHBIE B POrpaMMe, 33 KOTOPEIE OH MOy HHI
GoJiblle MUHHMAIGHO MpeIyCMOTpeHHOro kommuectsa Oamwios. Ilpu aTom B
HEKOTOPHIX U3 HHX OBUIH JOMYNIEHE! OLIHOKH.

50-66 Gamnoe (OLEHKa «yAOBNCTBOPHTENRHO») —Takoi MOKa3aTesb
CBHIETENECTBYeT O YacTHYHOM YCBOEHHH TEOPETHYECKOro — COACPMKAHWA
JMCUMIINHEL, OHAKO Mpobeibl IPH3HAIOTCS KaK HECYIIeCcTBeHHEIe. TO Kacaercs
NpaKTHYeCKMX HABBKIKOB, TO OHH B  OCHOBHOM copmupoBansl. M3
TpeIyCMOTPEHHEIX B MPOrpaMMe 3ajaHui ObUTO BBHITONHEHO GONEBIIHMHCTBO, B
HEKOTOPHIX U3 HUX MOTYT NPHCYTCTBOBATE OHOKH.

0-49 Gawior (OlleHKa «HEYLOBIETBOPHTENbHOY) — CTyHeHT ¢ TakHM
[oKazaTe/leM He OCBOHJI TEOPEeTHYEecKOTO COIEPKaHMA Kypca, HE BBIMOIHMI
GONBIIYIO YacTh 3alaHHHH, NPENyCMOTPEHHEIX B IIPOrPaMMe.

Bonpocs! As YCTHOTO ompoca

Pazaen 1. «Ilpoaasku B cHeTeMe MAPKETHHIA: CYIIHOCTE M OPraHH3alMs
B3AHMO/IEMCTBHA C MOKYNATEIAMID)

1. Packpoiite DKOHOMHHYECKYIO CYIIHOCTB IPOJAX H MX pOlb B CHCTEME
MapKEeTHHIa.
2. B u4eM cocToAT OCOOEHHOCTH MpON@K B YCIHOBHAX KOHKYPEHIHH.
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PackpoiiTe MpeuMyIIecTBa aKTHBHOTO CTHILA TPOJIaX.

3. JlaiiTe XxapakTepHCTHKY BUIaM, popMaM U THIAM MPOJAK.

4. PackpoiiTe 5BOIIOIHIO KOHCYJILTAUHOHHEIX NPOIAK.

5. OxapakrepusyliTe KOHCY/IBTAlMOHHBIE MpPOJAXH H YCNOBHA MX
pean3anyH.

6. PackpoiiTe B3aHMOCBS3b JIHYHBIX IPOJAXK W KOHUEIIHA MAPKETHHTA.

7. Jaiite XapakTepHCTHKY CTPYKType H COJCPXKAHHIO JTaloB MpoLecca
MPOAK TOBAPHOH MPOIYKUHH.

8. Onuumre nNpouecC YNpaBleHHA MPOJAKAMH B CHCTEME MAapKETHHIA.
HazoBuTe cy6BEKTOB H OGBEKTOR YIPABIEHHA TPOIaKAMH TOBAPHOH MPOIYKLIHH.

9. TlepeuuciHTE OCHORHBIE THITEI IIPOJABLOB H BEIOHACMEIE HMH 3aaH.

10. OnummuTe  OCHOBHHIE  MpOecCHOHANBHO-MHYHOCTHEIE — KayecTBa
MEHeLKEpOB I10 TPoAaKam.

11. Packpoiite CTHIHM NPOJaX B 3aBUCHMOCTH OT YCTaHOBOK NPOJABLA.

12. Packpoiite THObI TEXHONOrMi Npojax: OBCIyXWBAHHE, arpecCHBHOC
TPOJIBKKEHHE TOBAPA, CIEKYIATHBHAA NPOAAXKA, KOHCYIBTATHBHAS [POIaXa.

13. PackpoiiTe NCHXONOrMYECKHE OCHOBBI TeXHONOrHH «KImeHT-OKenepry.

14. OnuiuuTe Npe3eHTaHOHHYI0 MOJIENh MOTHBHPOBAHUA MOKYTIATEN.

15. PackpoiiTe KOMMYHHKATHEHYH MOJENb MOTHBHPOBAHH ITOKYTIaTelIs.

16. [TepeuncrmTe CTAPTOBHIE CHTYALHH B IPOAAKAX.

17. PackpoiiTe CyIHOCTE H COOEPKAHHE YNpaBIeHHA B3aMMOOTHOLICHUAMH C
KITHEHTAMH.

18. Packpoiite UeTH M MPUHLMILI OPTaHM3ALMH JEATEIbHOCTH TOProBOro
nepcoHana.

19. Packpoiire NCHXOIOrHYECKHE aCleKTH MOTHBALIHH TOProBOro MepCcoHana.

20. OxapakTepusyiiTe THIHYHBIE CHCTEMBI BO3HArPAXICHHA TOProBOTo
TepcoHana.

21. PaccMorpure  HeleHexHble (OpMbBl  BO3HATrpaXAEHHA  TOProBOTO
TepcoHaa.

22. OxapakTepu3yWTe MeTOABl OUpENeNieHHs YHCIEHHOCTH TOPTOBOTO
[epcoHala KOMIaHHH.

23. OXapaKkTepH30BaTh POib H 3HAYEHHE DLIHOMHON Cpelbl B YIPABICHHH
MpOAAKAMH.

24. PacKpHITh POITE MpoJaBla B HOPMHEPOBAHHH JTOAIBHOCTH KIMEHTA.

25. Paccmorpers NpoOIeMBl MOpANBHOTO M 3THYECKOrO XapakTepa B
yIpaBJIeHHH MPOAAKAMH.

26. PackpsiTh OpraHM3auMio paGoThl C NOCTOAHHBIMH KIMEHTaMH: oOume
MpaBuiIa ¥ HHIMBHIYANBHEIH IOIXO0M.

27. OxapakTepH30BaTh MpoLecc pa3paboTKM ¥ BHEIPEHH] CTaHIAPTOB
o6y xuBaHHA MOKynaTeneH.
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28. PackpoiiTe  OCHOBHBIE MOHATHS M  HCTOPHIO  BO3HHKHOBEHHA
HeHpONUHTBUCTHYECKOTO NporpaMMHuposanus (HIIIT).

29. IaiiTe XapPaKTEPUCTHKY TEXHHKaM HENPOIIHHTBHCTHYECKOTO
MpOrPaMMHMpPOBAHHA, HCTIOB3YEMbIM B TIPOLIECCE YIIPABJICHHA NPONAKAMH.

30. HazosuTe crioco0EI CO3JaHMsA Parmopra B MpOLECcce MpOoJaKH.

31. JlaiiTe KnaccHOUKALHMIO NOKynaTenei Mo cnocoby MBILUIEHHS.

32. Jlaiite K1accu(UKaLHIO KIHEHTOB Mo THnojoruy nidHocTi K.I"FOHra.

33. PackpoiiTe THIIONOTHIO KIMEHTOB 110 3. bepHy.

34. PackpoliTe MOHATHE «XapakTep» H €ro IposBIEeHHe MNpH OOUIEHUH
«mpojasel — NOKyNaTenby.

35. Oxapakrepu3yiiTe TICHXOTHHAMHYECKHe CBOHCTBA H ocobeHHOCTH
TeMIIEpaMeHTa, BuHsiomye Ha 3¢ exTHBHOCTS npoLecca YpasneHus NpoJaxaMH.

36. Naiite wIacCHPUKAIMIO KIIMEHTOR MO CTEPEOTHIIAM MOBE/IEHHA.

37. OxapaxrepusyiiTe TpHeMEl, HCIONb3yeMEle B paboTe ¢ pazimuuHBIMK
MCUXOJIOTHYECKUMH THIIAMH KITHEHTOB.

38. PackpoiiTe HeBepOabHEIE CPEACTEA KOMMYHHUKAIMH B POJAKAX

Paszgen 2. «YmpaBieHde MpOJAKaMM HA Pa3THYHBIX CTAJHAX
3AKITIOYEHHHA CAEIKH»

1. Onumute NpodeccHOHANBHEIE MPHEMbI, 00ECTIeYHBAIOLINE YCTAHOB/IEHHE
JIOBEPUTENHHEIX OTHOLIEHHH C KIIMEHTaMH.

2. OxapakTepusyiiTe TCHXOJNOrHYECKME MNPHEMBl, HCHOML3YEMBIE IUIA
[OJIy4eHH HeoOX0UMOH HHPOPMALTHH O KITHEHTE.

3. TlepeuucnWTe OCHOBHBIE MOAXOABI K BCTYIUICHHIO B KOHTaKkT C
NOTEHLHANEHBIM MOKYIIaTeIeM.

4., Kaxue 3ajauyd CTOAT INepej] NpOJaBUOM Ha CTaiMH YCTAHOBJICHWA
KoHTakTa?

5. Packpoiite ponms HeBepOATBHBIX CPENCTBA B JIENOBOH pPasroBOPHOH
MPaKTHKE.

6. B ueM 3awmouaioTcs ocoGeHHocTH BepGansHOro obmeHHA B pabore
MEHEMKepa [0 MPOJAKaM.

7. TlepeuHciuTe THIEI BONPOCOE, HCHOMBE3YEMBIX B IPOLECCE CAENKH.

8. JlaliTe XapakTepuCTHKY TEXHHKAM TIOCTAHOBKHM BOMNpPOCOB B Npouecce
BHIABJICHHA H MOATBEPIKIEHHSA MOTPeOHOCTEH KITHEeHTa.

9. OnumHTe MPHEMBI AKTHBHOTO CITYUIAHHA.

10. OxapakTepu3yiiTe THIIEI IPE3EHTaIHii TOBapa (YCIIyTH).

11. OnummMTE CTPYKTYPY ¥ METOMBI IPOBEICHHS TOPrOBO# NPEe3CHTALHH.

12. TTepeyucuTe OCHOBHBIE IPUEME! YOEKIeH A IOKYTaTeNeH.

13. PackpoiiTe npupoay COMHEHHi H BO3PKESHHH IIIMEHTOB.

14. OmunuTe aAropuT™ padoThL ¢ BO3PAKEHHAMH B AKTHBHBIX MpOJaXax.
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15. PackpoiiTe TEXHHKH U TIPHEMBL, HCTIONE3YEMBIE JUTA CHATHSA BO3PaXKEHHH
MOKynaTeNne.

16. OnMuMTe YHHBEpCATbHBIE NPHEMBbI AapryMeHTaUMH W yOexaeHus
KJIHEHTOB.

17. Packpoiite aHaromMuro KoH(makra, (GOpMEl, BHABL M NPHYHHEI
KOH(IHKTOB.

18. JTafiTe XapakTepuCTHKY THIAM KOHGIMKTHEIX JINYHOCTEH.

19. Packpoiite MeTOsI pa3peneHHs KOHQIHKTOR.

20. OxapakTepusyiiTe ~ cr0co0bl  B3aMMOMNEHCTBUA  C  MPOOIEMHBIMHU
KITHEHTAMH.

21. OxapakrepusyiiTe MOBEJEHYECKHE MPUEMEI, HCNONL3YEMEIE B OTBET Ha
HEraTHBHOE BO3JIEHCTBHE KIIHEHTA.

22.B ueMm 3akmouaoTca HeadgexTHBHEle M I(PDEKTHBHBIE NPHEMBI
pEarnpoBaHHA HA KPHTHKY?

23. PackpoiiTe HepepOaIbHBIE CIIOCOOH! IMKBUAAIHA KOH(IMKTA.

24. PackpoiiTe THIEL HenpogeccHoHan:HOH paboTEI B 1IEHOBBIX Meperosopax.

25. Oxapakrepu3yiite npasuna 3¢deKTHBHOTO 06CYKACHHA LICHBL.

26. JlaiiTe XapakTepHCTHKY NpHeMaM 000CHOBaHHA LIEHBL

27. PackpoiiTe TaKTUKy OOLIEHHMA C KIHEHTOM Ha 3aBepuIalomieM 3Tare
npolecca MpoJax.

28. Packpoiite NpHeMBI YCNEWHOTO 3aBePIISHHA NPONECCa NPOIAXKH.

29. PackpoiiTe CTpaTerdi0 M TAKTHKY OpraHH3alMH  TenedOHHBIX
[EPEroBOPOB C KITHEHTaMH.

30. OxapakTepu3yjiiTe OCHOBHbIE TEXHHKH NMPOA&X MO TeledoHy, HeKOTOpLIE
OrpaHHYeHHs.

31. OnuinMTe MpaBMiIA U IPUEMBI BEICHHA Pa3roBopa 1o TeneoHy.

32. Packpoiite npaBhia BeeHHA JENOBOre TenedoHHOro pasrosopa, Korja
3BOHAT BaM.

KputepHH oueHNBAHMA:

MakcHMAanEHOE KOMHYECTBO GA/UIOB, KOTOPBIE MOXET HaOpaTh CTYHEHT NpH
oTBeTax Ha Bompockl ompoca - 10 damnos. B TedeHuH BCET0 Kypca OH MOKET
OTBETHTH JIBa pasa Mo KaxaoMy paznery. OnuH oTeet — 2,5 balua.

TecroBbie 32 aHHHA

Paspen 1. «Ilpogau B cHETeMe MAPKETHHIA: CYIIHOCTE H OPraHH3aLHA
B3AMMOEICTBHS € MOKYIATEIAMM.

1. Kakme (yHKUIHM BBINONHAET ciyx0a MapKeTHHra NPH MpoJakKax
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NPOXYKIMH:

a) YCTAHORBJIEHUE KBOT MPOJIAXK;
0) MOMCK 1eeBOro CErMEHTa,
B) OpraHu3alys PeKNIaMHLIX BO3IEHCTBHIA.

2. llpogaza - 3T0 MeXaHH3M 00MeHA, NPH NOMOIIH KOTOpOro:

a) Y/IOBJIETBOPAIOTCA 3aNPOCHI H JKEAHHs NoTpeOHTeNei;

6) yCTAHABIMBAIOTCA CBA3U MEXIY TIPOM3BOAMTENSIMU H NIOTPEOHTENAME;
B) peaTH3yeTcs TOBapHas NpoIy K.

3. Ipoaaxa - mnpouecc YOexAeHHs NMOTEHUHANLHLIX nmoKynareJie
npuodpecTy TOBAP HIHM YCJIYTY.

a) 1a;

6) Her.

4. TlpopmakH, ofyciaoBieHuble OTHOLIEHHAMM, - 3TO mponecc,

MOCPeACTBOM KOTOpOro:

a) oGecednBaeTCs MAKCHMYM TPOAMK 33 CUET HHTEHCHGMKAUMH KOMMEp-

YECKHUX YCHIIHH;

©) BHICTPaHBALOTCA HOATOCPOMHBIE OTHONIEHHS NPOJABLA H MOKyMaTess,
B) TOBapHI IPOJAOTCA TIO CTPOrO YCTAHOBJIEHHOH 1ieHe.

5. ExuHOBpeMeHHas! MPOJAMKa TOBAPa HA3BIBACTCSH!
a) TpaHCaAKIMOHHOI;

0) KOHCYIETaTUBHOH;

B) IPENpPHHUMATENECKOM.

6. TpaHCcAKUMOHHAS NPOJAXKA AKUEHTHPYET BHHMAHHE HA:

a) YCTaHOBJICHHME NIaPTHEPCKHX OTHONICHHH MEXY NPOJABLIOM H KIMEHTOM,
6) yuer HHTEPECOR KIIHEHTOB;

B) TPAAMUMOHHEIS OTHOILEHHA NPOAABLA U KIIHEHTA.

7. lo6GaBieHHAs LIEHHOCTH K TOBAPY - 3T0:
a) To, 33 YTO rOTOB 3aIIATUTH [IOKYATENk;
6) Topropas HallEHKa;

B) peKJIaMHpyeMEIe XapaKTepHCTHKH TOBapa.

8. CucTeMa HeHHOCTel, BOCIPHHHMAeMbIX [IOKYyNATeieM, BKI0YaeT:
a) UEeHHOCTh KOMITAHHH;

6) LeHHOCTE IPOAYKTa;

B) LIEHHOCTb MOKYyTIATENs;

T') LIEHHOCTB [IPOAABIIA.

9. IleHHOCTb TOPrOBOTo NPET0XKEHMs CO3AaeTCH NPOJABIOM NpH:
a) KOHCY/IETALHOHHOM POJaKeE;
©0) arpeccuBHOH Nponaxe;
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B) CIEKYIATHBHOMH NpoJAaNKe.

10. Texuoforus mnpogak «o0CAYKHBAHME»  HCNOJB3YeTCH A

[POXBHKEHHS:

a) CIIOXKHBIX MPOLYKTOB;
©) TOBapOB MIMPOKOTro MOTPebIeH s,
B) HHHOBALHOHHBIX TOBAPOB.

11. IloBegenue MOKyOATeNd € MOZHUMHA [CHXOJOTHYECKOro IOIX0AA

03HAYaAeT:

a) HOKyMaTenh AHCTBYET PAlHOHANBHO;
©) mokymarens AeHCTBYET IIOICO3HATENBHO;
B) OKYIATENE ASHCTBYET HCXO/A H3 YCIOBHH KH3HH.

12. Be3pa3ziM4yHbIi NpoJaBell XapaKTepu3yeTcs:

a) BBICOKOH 3aMHTEPECOBAaHHOCTEIO B TMPOJAXE H HU3KOH B KIIHEHTE;
6) HM3KOJ 3aHHTEPECOBAHHOCTRIO B MPOAAKE H BBICOKOH B KIIMEHTE;
B) HU3KOI 3aHHTEPECOBAHHOCTHIO0 B POAAIKE M KITHCHTE.

13. CymuHocTh yupasJieHHs NPOAAKAMH 3AKII0YAeTCHA B PYHKUHAK:
a) IUTaHHPOBAHKHE M OPTaHH3alM NPOJAXK;
0) MOTHBAIIHA H KOHTPOJIL TIPOJRK;
B) (OpMHpOBaHHE KIMEHTCKOH 0a3bl.

14. K ¢pyHxussm cyneppai3epoB OTHOCHT:

a) ONepaTHBHEIA KOHTPOb IIPOAANK;

6) IUIaHHPOBAHKE TIPOAAK;

B) pacrpe/ie/ieHiHe TOPrORBIX NPeICTABUTENEH 110 TePPUTOPHIM.

15. TosapHo-OomepalMOHHAS OPraHM3aUMsi MPOJAX Hame BCero

HCIHOJb3YeTCH KOMIIAHHAMH, KOTOpbIE POJAKT:

a) NPOOBONHCTBEHHEIE TOBAPBI,
6) pazHooOpa3sHbIE H CIIOXHEIE TOBAPEI;
B) NPOCTHIE CTaHIAPTH30BAHHEIE TOBAPEL.

16. KTo ¥3 TOProBoro nepcoHana KOMNAHHH FeHepHpyeT npoaau?
a) MeHe/KePEI BRICIIEr0 YPOBHS YNPAB/ICHHs IPOAANKAMH;

6) TOproBsie NpeiCTaBUTENH;

B) MEHEKEPEI CPEHEr0 YPOBHS yIPaBJIeH s POJaKAMH.

17. Crieayer JIM «TOBAP» OTHOCHTE K 00BEKTY ynpaBJjiemusi?
a) na;
0) HerT.

18. CpynnMpoBKa TOProBEIX MpPeICTABHTENEH M0 TEPPHTOPHM NPOAANK

xXapaKTepHa:
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a) TOBAPHO#M OpraHU3alMH MPOIAK;
0) peIHOYHOH OpraHuU3alMH NPOJAXN;
B) reorpapuueckoil OpraHu3aluy IPONaK.

19. YnpagneHue KIMeHTAMM NpecieTyeT HeH:
a) pacuIMpeHye KIHeHTCKoH 6as3sl;

0) CHIDKEHHE PACXO0B KOMIIAHHH;

B) YIpaBieHHE JOANBHOCTBIO.

20. YnpapJjieHHe NMPOAaKAMH Npeanoaraer:
a) onpejeieHHe LeNek;

6) KOHTPOJIb JOCTHKEHHA LIEIEH;

B) AKTHBH3ALHIO KOH(IHMKTOB.

Pazgen 2. «VYupaBieHHe TIPOJAKAMH HAa PasJHYHBIX CTAJHAX

3AKJIHOYEeHHA CHeJIKH».

1. B nMK1 MpoAaK TOBAPHOH MPOXYKIHH BXOAAT 3TANBI:
a) onpezeNeHHe BUA0B NPOIYKITHH A MPOJAXKH;

6) moKcK NOTEHIHAIEHEIX KITHEHTOB;

B) MIOATBEPKAECHHE NOTpeOHOCTEH.

2. B ueM 3aK/I04aeTcs HeJlb TOProBoi npelenTanuu?

a) B yOek/IeHNH MOKyNaTelis, 4TO TOBap YIOBJIETBOPHT €ro MOTPeOHOCTH;
6) B JeMOHCTpALUH TOBApa;

B) B [IPUBJIEYEHUH KITHEHTOR.

3. AKTHBHBLIMH MeToAaMH cOopa HHQOpMALMH 0 KIHeHTe B mpouecce

Oeceabl BLICTYNIAIOT:

a) aHKeTHPOBaHHE;

6) ciyLiaHHe KIIHEHTa;

B) CHeLHATEHEIE BOIPOCHL;
r) HaOMACHHE.

4, ToAroTOBKA K Npe3eHTALHA TOBAPA NPEAN0IaraeT OTBET HA BOIPOCHI:
) KaKHe MCIIONB30BaTh IPHEMBI YOEKACHHA KIIHEHTa;

0) KaK YWTH OT CJIOKHBIIEHCS CHTYaLHH,

B) KaKue TpHeMBbl YOEKIeHNS TIOX0IAT TaHHOMY KIIHEHTY?

5.TaKTHKA 3aBePIIEHMA CAEJIKH HCIOJb3yeT NpHeMbl:
a) noABeIeHHE HTOTOR;

0) nabmozneHue;

B) aJIETEPHATHBHBIE BOIPOCEKI,

r) cBeeHHe IPHHATHS PelleHUs K GOpMansHOCTAM.

6. OcHOBHBIMH BHAAMMH MOATOTOBKH K NPOJAaKe ABIHIOTCH:
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a) puzuyeckasd;
0) conpansHas;
B) TICHXOJIOTHYECKas.

7.lpeogonenye HCTHHHBIX BO3PAMKEHHH KIHMEHTA NPHBOINT K:
a) CpBIBY CHEMKH;

0) NpHOCTAHOBKE CIENKH;

B) 3aKJIFOYCHHIO CHIEJIKH.

8.Pa3iMualoT clieayouue BHALI CONPOTHBICHHS KIIHEHTA:
a) COMPOTHBIICHHE KOHTPAKTY;

©) COMPOTHBIEHHE NPEJJI0KEHHUIO;

B) COTPOTHBJIEHHE MPOIABILY;

I') CONPOTHBRIIEHHE HACKILIEHHIO.

9. Dpasuna o06paGoTKH BO3paKeHHH  BKJIIYAIOT  ClIeJyromHe

TMOJ0MKEeHHH:

a) HHKOTIa He Haflo CIIOPHUTH C KIHEHTOM;
6) HUKOTZa He HaJo nepeOHBaTh KIHEHTa;
B) BCeraa Hajlo HaCTaHBaThL Ha CBOEM.

10. K crmoco6am 3aBepiieHHs CHEJTKH OTHOCST:
a) eCcTECTBEHHOE 3aBEPIICHHE;

©0) MCKYCCTBEHHOE 3aBEPLICHHE;

B) 3aBEpPLICHHE C YCTYIIKaMH.

11. Jnst BLIABIEHAS MOTPeOHOCTEH KIMEHTA MeHeIKep HO MPOJaKaM He-

M0JIB3YeT:

a) mepeckas;

6) becemy;

B) YTOYHEHHE;

') OTKPBITHIE BOMPOCEI.

12. IlocreaoBaTeIbHOCTE 3TANOB [IPOLEcca NPOAAK:
! Npe3eHTALUS U JIEMOHCTPALHS,

! YCTpaHEHHE pa3HOTIIACHI,

! MOMCK MOKYNAaTesLd,

KOHTAKT;

COTIPOBOIKIEHUE CHEIKH;

: MOArOTOBKA K KOHTAKTY;

1 3aKOYEHHE CHEeNKH.

13. B neperosopax 0 Npojaxe HA cTaguu "YCTAHOBJIEHWE KOHTAaKTa"

npoaaBLy HeoOX0AHMO:

a) NpOAEMOHCTPHPOBATH NPEHMYIIECTEA TOBApa;
6) BBI3BATH y MOKYNATE/A XKENAHHE KYITHTh;
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B) o0ecneynTs BHHMaHHe coDeceIHUKa,
r) mpoOyauTs HHTEpeC K Gecene;
n) chopMHpOBATE IOBEPHE.

14. Ilepex TeM Kak cHelaTh 3BOHOK B KOMNAHHIO NOTEHUHAILHOTO
KJIMeHTa, KaKoii mHdopMauHeii Hy»KHO pacnonaratsb?
a) uHpopMammio coOpaTh COBEPIIEHHO He O00A3aTeNBHO - €€ MOXKHO
TOJIYYUTE B MIPOLIECCE Pa3roBopa;
6) madopmauueii, KOTOPYIO BBl CMOXKETe HAHTH;
B) coOpaTh BCIO HHOPMAIHIO MO NPEIBaPUTENEHO COCTABICHHOMY ILTaHy.

15. Iexr mnepBoro Teie(oHHOro pasropopa ¢ MOTEHUHAILHBIM
KITHEHTOM:

a) mpozaxa;

6) co3nanue 61aronpUATHOTO BIIEYATIIEHMs O cebe i CBOCH KOMITaHHH;

B) IOCTHIKEHHE JOTOBOPEHHOCTH O AAnbHeHleM B3aHMOIEHCTBHH.

16. CoueraHHe KAKHX Tpex KayecTB MeHe[Kepa Mo MpoJaKaM BaMHbI
A0S KJIHEHTa Ha HAYANBLHOM 3Tane B3auMoaeHcTBHA?

a) mpoduneHoe 0oOpasoBaHWe, JOCKOHANBEHOE 3HAHME BCEX TOHKOCTEH
IPOXYKTA, IPHBIIEKATE/IBHEIN BHELUHHH BHA;

) 3aHHTEPeCOBAHHOCTH TPO6IeMaMK KIIHEHTA, KOMIIETEHTHOCTE, TOTHOCTE;

B) CTpaTErH4eCcKoe MEIIIIIEHHE, JHTY3Ha3M, CMENIOCTb.

17. OTOpaBASASACE HA EPBYI0 BCTPEYY ¢ HOTEHIHAILHLIM KIHCHTOM H He
obnagas wmudopmauueil 0 TPADMUHAX [aHHOH (HPMBI  OTHOCHTENBHO
cayxeOHOM ofexAb COTPYJHHKOB M MX BHEIIHEro BHIA, MeEHe/Kep Mo
MPoJakKaM JOJIKEH 0JeThCi:

a) B JOPOrOil KOCTIOM B KIACCHYECKOM CTHIE M HCIOJB30BaTh 6pockue
aKceccyapsl [ TOro, YTo0k HABEPHSIKA 3aNIOMHUTECA TIapTHEPaM,

0) mKUHCHI M JUKEMIIEP TEMHBIX TOHOB;

B) B HE CIHIIKOM HOBBI, HO ONpATHBIH M BBINIOKEHHBIH KOCTIOM B
KJIACCHYECKOM CTHIIE.

18. JlemoHCTpauMOHHAA HaNKAa HYKHA MeHeIKepy MO NpoAaXaM B
npouecce oDUIEHHS! C KINEHTOM JIs:

a) yHMUKAUMU [OIXO/ia MEHEDKEPOB MO MpojakaM K Mpoleccy
[EPErOBOPOB;

6) CCBUIOK HA PA3NHYHbIE JOKYMEHTBI M MaTepHAlbl, O KOTOPBIX MOXKET 3alTH
peds B mpoLecce pa3roBopa ¢ KIHEHTOM;

B) MPOJBIDKEHHA CBOSH KOMIAHHH C LENBI0 PealiM3alMK €€ CTPaTeruieckux
ueneH.

19. Kaxum Oyaer HauGosee npodeccHOHANLHBIH OTBET MeHeMkepa Mo
NpoaakaM Ha BO3pajkeHHe KIMeHTa: «Bamm ueHbl CMMKOM BBICOKH IS
Hac»?
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a) «[la, y Hac moporo».

6) «Jla, BEI NpABEI, HAUIM LEHEl JOBOILHO BBICOKH, NMPHUEM 3TO HANPIMYO
CBA3AHO C BHICOKMM KayeCTBOM HaILEH IPOMYKIHHY.

B) «Hy uro BBl, pa3ee 3T0 jnoporo? Bpl MOCMOTPHTE HA LEHBEl Y HalIHX
KOHKYPEHTOB!»

20. PaGoTa no BO3BpaleHHI0 KJIHEHTOB — 3T0:

a) yMEHHE BBIACHHTH y OBIBIIETO HIH HEAKTHBHOTO KIIMEHTa MOTHBBI €ro
yXO0[a/CHIKEHHA aKTHBHOCTH;

) yMeHue NPUHOCHTS H3BHHEHHA 33 HEKAUECTBEHHYIO PaboTy KOMITaHHH;

B) yMeHHe OOBACHUTE KJIMEHTY, 9TO YXOJ/CHWKEHHE aKTHBHOCTH ABIACTCA
ero cTparermieckoi omnOKoii.

PernaMeHT MPOBEAEHEA MEPOIPUATHA OLIEHHBAHUA: 15 MHHYT.

B npoliecce pelieHHs TECTOB CTYAEHT JIOMKeH BbIOpATh ONMH BEPHEIH OTBET
¥3 NPE/IIOKEHHBIX BAPHAHTOB OTBETOB. KakpIil paszen OLeHHBaeTcs B 5 6amios,
1 mpaBuwnbHBI oTBET oueHuBaercs B 0,25 Gamia. Becero MakCHMAlBHO CTYIEHT
MoxkeT noayduTs 10 6amios.

Kpurepnn oueHUBAHHA:

«5 GaJnoB BHICTABJIAETCA CTYAEHTY, €CNH OH JEMOHCTPHPYET IMOJHBIE H
colepiaTeNlbHble 3HAHMA MaTephana, a HMeHHo oTseyaer Ha 90 u Oonee
NPOLEHTOR TECTOB IPaBHIILHO;

« 3-4 Ga/UIOB BHICTABIAETCA CTYEHTY, €CITH OH 0OHApYKHBAET TBEPABIE, HO B
HEKOTOPEIX BOMPOCAX HETOYHBIE 3HAHMSA MO AMCLMIUINHE, & HMEHHO OTBEYAcT Ha
70 u Gonee (no 90) NPOLIEHTOR TECTOB NPABHIILHO;

«1-2 GaWwIoB BRICTABNAETCA CTYHNEHTY, €CAM OH IOKAa3bIBAaCT 3HAHMA
OCHOBHOTO Y4eOHO-IIPOrpaMMHOTO MAaTepHana, HO JOIYCKaeT CYLIECTBEHHbIE
HETOUHOCTH B OTBETE, KOTOpHIE TPOABIAIOTCA B TOM, UTO OH oTBeyaeT Ha 30 m
6onee (1o 70) MPOLIEHTOB TECTOB MPABHIIBHO.

Temul pedeparor

1. DKkoHOMHMYECKas CYLIHOCTE PO M MX POJb B CHCTEME MapKeTHHTa.

2. OcofeHHOCTH NpOALK B YCIOBMAX KoHKypeHuuu. [Ipenmymecrsa
AKTHBHOTO CTHJISL.

3. Twunsl ¥ BUOEI NPOJAK.

4. DpBomOIMA KOHCYJIFTAHOHHBIX MPOJaX.

5. KoHCcynpTalOHHBIE IPOAAMKH H YCIIOBHS HX PealM3aLHH.

6. JIv4HBIE MPOAAKM H KOHUENIMA MAPKETHHIA.

7. CTpykTypa M COIEp)KaHHe 3TalmoB MOpOLECca MNpPOJ@K TOBAPHOM
MIPONYKLIMH.

8. Ilpouecc ynpaBieHHs NpPOJAKAMH B CHCTEME MAapKETHHIa. CybBeKTh H
0OBEKTHI YIIPaBJIeHHA MPOAAK TOBAPHOH NMPOIYKIHH.
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9. OcobeHHOCTH MpoJaX Ha MPOMBILLICHHOM U PO3HHIHOM phIHKaX.

10. THIBI NPOJABLOB, YPOBEHB HX MPOIECCHOHANM3MA.

11. OcHoBHEIE npodeccHOHANBHO-THYHOCTHEIE Ka4eCTBA POIaBIia.

12. Opranuzauus  JeATeLHOCTH TOProBBIX npeAcTaBUTeNeH U
BO3HArpaKIeHHE 3a X paboTy.

13. HazHavyeHHe ¥ XapaKTePHCTHKH KBOT ITPOJAMH.

14. MeTons!l ONpeAeeHus THCISHHOCTH TOPrOBOTO NEPCoHaNa KOMITaHKH.

15. BromkeT Npoiax, ero OleHKa U pacipeneneHue.

16. MoTiBanmsa kak (YHKUMA YhpaeieHHs mpojaxamu. IIporpamMMel
MOTHBALHK TOPTOBOTO MEPCOHAIIA.

17. Crpareriy H TAKTHKH NPOLadK.

18. TIpopaasxu KI0YeBsIM KIIHEHTAM H YTIPAaBICHHUE 3THMH KIIHEHTAMH.

19. YnpaeieHue B3aMMOOTHOUICHHAMH C KiHeHTamu Ha ocHope CRM-
TEXHOIOTHH.

20. Texuonorus npogax «KIMeHT — DKCnepTy.

21. Opranuzanua  paboTel  MEHE/UKEPOB-KOHCYIBTAHTOR € YYETOM
HHINBHIYANBHBIX TTOTPeOHOCTEH KaMKIOro KITHeHTA.

22. TIporpaMMsl  JIOSNBHOCTH: CHCTEMa YNpABNCHHA OTHONIEHHAMM C
KIMEHTaMH.

23. Pa6oTa ¢ HOCTOSHHBIMH KITHEHTaMH: 00LIHe TIPaBHIa U HHAHBHIYANbHBIA
MOJXON.

24. Moied MoBeAeHH KIIHEHTOBR H Y4eT HX IIPH PeaTH3alHi KoMMEPYECKOH
TIeATeNbHOCTH.

25. Pa3paboTKa H BHEIpEHHE CTAHAAPTOB OOCIyKHBaHHA MOKyNaTeNeH.

26. Uuctpymentst HIIT Ha pasnMyHBIX dTarax MpoJax.

27. HJIIT Ha 3Tane yCTaHOBIEHHA KOHTAKTa C KJIHEHTOM.

28. JIMarHOCTHKA KAHANIOB BOCTIPHATHA M MH(OpMauu cobece[HHKa M HX
HCIIO/Ib30BAaHME B NPOLECCE MPOTAKH.

29. Mopenk KOMMYHHKAUMH B IpOJaKAX: HAacTpolika—NoCTpoiKka—
BeJIeHHE.

30. CriocoObI CO3AaHUs panIopra B MpoLuecce NpoJaKH.

31. JIMHrBMCTHYECKHE MpHEMBl BIMAHMA Ha KmuenToB. Ilomatue o
MEeTaMOJIE H, CIIOBECHA SKBUTHOPHCTHKA.

32. OCHOBHBIE IICHXOJIOrHYECKHE CPEACTBA U NPHEMBI YOCIKIEHH .

33. [lcuxonorudeckas KyJdsTypa [elOBOIC pasroBopa H €€ BJHMAHHE HA
IIPOLIECC YIPaBIeHHs IPOJAKAMI.

34. TUIMOJOrHYECKHE M TICHXOIIOTHYMECKME  OCODEHHOCTH  KJIHEHTOB.
CTparerdy IOBEIEHHS C KAXIBIM H3 THIIOB.

35. Tunonorus nuuHocth no K. IOHry.

36, XapakTep M €ro TpOSBIICHHE NP OGIIEHMH "MpOJABEl-TIOKYNATeNs".
AxueHTyauus xapakrepa. OnpexeneHHe aKUEHTYHPOBAHHOIO — TIOBEMCHHA
4eNIoBeKa.

37. [lcuXOOWHAMMYECKHE CBOHCTBZ ©  OCOOGHHOCTH  TEMIIEPAMEHTA,
prpAonue Ha 3QPEKTHBHOCTS NPOLIECCca YIPaBIeHHUA NPOJAaMH.

38. KnaccuHKalHs KJIMEHTOB 110 CTEPEOTHIIAM TOBCICHHA.

39. THIONOrHs KJIHEHTOB M0 BHAY NMPHUHATHA PEIIEHHS O MOKYIKE.
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40. DTansl NOArOTOBKH K BCTPeYe C KIIHEHTOM.

41. BerymeHue B KOHTAaKT ¢ MOTEHUMANBHBIM MOKYNATENeM B TIpoLecce
yIpaBleHHS NPOAaKaMH.

42. Cragus ycTaHOBNEHHA KOHTAKTa C MOKYyIIaTe/eM.

43. Hepep6ansHeie CPeiCTRA B IENOBOH pasroBOPHOH MpaKkTHKe.

44, MoTtusauus nokynarens. TeXHHKH BBISBIEHUA TOTPEOHOCTEH KIHEHTOB.

45. Tlpuemst ybexIeHns, criocobeTByIOLIME BO3HUKHOBEHHIO
B3aMMOMOHHMAHHA MEX/Iy MPOJABLIOM H MOKYIIaTeeM.

46. O6mMI NCUXOJOrHYECKHii MexaHH3M (OpPMHPOBAaHHMA AaTTPAKUMH B
MpOLIECCE MPOIJAXKH.

47. TIpHHUMIIEl ¥ METOABI BBIBJICHHA MOTHBOB, HHTEPECOB M noTpebHOCTE#H
KJIHEHTOR TIPH NPOADKAX.

48. Pacro3HaHHe MOTpeOHOCTEH KIIMEHTOB: TEXHHKH «BOpOHKa BOTIPOCOBY H
«SPIN».

49. HeBepOansHOE COMPOBOXISHHE IIPOJAXK

50. Crienuduka BepbansHOTO 001IEeHH B paboTe NpoJaBlia-KOHCYNbTaHTA.

51. CnoBecHple  (BepbanpHble)  KOHCTPYKTHI,  HCIONbB3yeMble  TpH
B3aMMOAEHCTBHH C KIIHEHTOM.

52. TeXHONOTHH KOHCTPYHPOBAHHA RONPOCOB H aKTHBHOTO CITyLIAHHA.

53. Toprosas npesentamus. O6mas Moje/ns NpE3eHTALHH, ee CTPYKTYpa H
HaTOJIHEHHE.

54. TexHONOTHH NpPOJKH ToRapa (YcIyr) uepes crocoOwl 3¢ddexTHBHONR
Npe3eHTaUHK Ha OCHOBE BepOANbHOTO B3aHMOACHCTBHA C KITHEHTOM.

55.Metongpl yOexxneHWs H apryMeHTauud. BiusHHE Ha OAapTHEPOB MO
NeperoBopam.

56.[lpupoma COMHEHMH M BO3pOXKEHHH KJIMEHTOB, MHCHO/JIB30BaHHE
KOMMYHHKATHBHBIX TEXHHK JJIf HX pa3pelleHus.

57. [Ipaeuna u anropuT™M pabOTEI C BOPLKEHHUIMH KIHEHTa.

58. Meroasl H TEXHHKH paboTEl ¢ BO3PAKEHHAMH Pa3HbIX TUIIOB.

59. INoaxoapl ¥ TEXHHKH paboTHI C LEHOBBIMU BO3PaXKEHHIMH.

60. AHaTOMHA KOHGIHKTA.

61. ®opMBI H BHABI KOH(IIHKTOE.

62. Tumns! KOH(IUKTHEIX JIHIHOCTEH.

63. Crioco0Bl ¥ TIpHeMEl B3aHMOAEHCTBHA ¢ TPoOIeMHBIMHU KIIHEHTaMH.

64. CrnocoObl IMKBMAAIHHE KOHQIHUKTA B IPOLECCE MPOIAIKH.

65. CtpaTeris MOBEJEHMA MEHEMKepa M0 MNpojakaM IPH paspelieHHH
MEKTMYHOCTHBIX KOH(IIHKTOB.

66. Crioco0r1 paboTsl ¢ peK/IaMalMsIMH H IPETEeH3UAMH KIMCHTOB.

67. TIpHeMbl pearupoBaHHs Ha KPHTHKY CO CTOPOHBI MOKYTIaTeNeH.

68. [Tpaemna aeKTHBHOrO OOCYHIEHUs LISHEL.
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69. Ilpnemsb! 060CHOBaHHSA LIEHEL

70. TeXHUKH U3MEHEHHU BOCIPHATHA LEHEL

71. Tlcuxonoruyeckne 0ocoOeHHOCTH [IEPErOBOPOB O LIEHE.

72. Co3naHue YCIOBUH M 3aBepIUCHHE CIEKH II0 MPOAaKe ToBapa.

73. MeToasl ¥ IPHEMBI 3aBEPIIEHHS TIPOIAK.

74. CTtuMyMHpORaHKE KITHEHTA Ha PHHATHE PEIIeHUA — 3aBEPIICHHE CIEIKH.
OkazaHue BMHAHHA B MPOJaXKax.

75. OcHOBHBIE aCTIeKTHI YCTEIHOr0 3aBepIISHHA CIETKH.

76. OcobenHocTH Tened OHHEIX NeperoBopo (creuudrka KOMMYHHKAIIHH).

77.CTparerds W TaKTHKa OpraHM3alMH TeneOHHBIX IEPErOBOPOR C
KITHEHTAMH.

78. OcHOBHEIE TEXHHKH NPOJAXK MO TenedoHy.

79. Crioco651 M HAaBBIKH TeNeQOHHBIX NPOAAK.

80. TTpasuia H NPHEMBI BeIeHHs Pasropopa no renedoHy.

KpurepuH oleHHBAHHA:

B Xome H3y4eHHs MMCLMIUIMHBI CTYAGHT MOXET TOATOTORMTE 10 2
pedeparos. OnuH pedepar oueHnBaerca B 5 6amios. MakcHManbHOE KOJIHYECTBO
6amnos 10 6annos.

e 5 GaIOB BEICTAB/IETCH CTYNEHTY, €cli ero pedepar xapakrepHsyercs
HOJHOTOH M CHCTEMarH3UPOBAHHOCTHIO HITOKEHHONO MaTepHana, HamIqHeM
0OOCHOBAHWSA AKTYANEHOCTH H HAYYHOH HOBH3HBI MPOONEMEI, JIOTHYHOCTHIO H
[OCTIENOBATENFHOCTEI)  M3JIOXKEHM TPOONeMBl, MPOJEMOHCTPHPOBAHEI  HABBIKH
Hay4HO-HCCNeI0BaTeNbCkol paboTel € JMTEparypOil H HOPMAaTHBHO-IPABOBBIMH
AKTAMH, NMPOAHATM3NPOBAHLI PasIMUHBIE HAy9IHBIE TOAXOIBI K IpobneMe, BBICOKAL
CAMOCTOSITENEHOCTE BHIBONOB pedepardyuka, MOINHOE H COJAepiKaTrelnbHOe 3HaHWE
MarepHana.

e 4-6 Gawia BEICTABAAETCA CTYIEHTY, €CJIH ero pedepar XapakTepH3yeTcs
YacTHYHOH TMOJHOTOM M CHCTEMAaTH3HPOBAaHHOCTRIO H3JIOKEHHOTO MarepHana,
HAIMYHEM HEIONHOr0 060CHOBAHMA AKTYAIBHOCTH H Hay4HO! HOBM3HBI NpoGIeMbl,
JIOTHYHOCTBIO H MOCHEAOBATENBEHOCTEIO H3TI0MEHHUA npodeMsl,
NPOIEMOHCTPHPOBAHB! HABBIKY HAYIHO-HCCIIEI0BATEBCKON paboTHI ¢ IMTEpPaTypOi 1
HOPMATHBHO-[IPABOBEIMH AKTaMH, NPOAHAIM3UPOBAHE! PAUTHYIHEIC HAYYHBIE HOMXO0/E!
K mpo6ieMe, caMOCTOSTENBHOCTE BHIBOJIOB pedheparduka, obllee 3HAHHE MAaTEpHAA;

« 1-3 Ganna BRICTABNAETCA CTYOEHTY, €cliM ero pedepar XapakTepH3yercs
OIHOCTOPOHHMM OCBEIUEHHEM MpOGNEMBI, HATMMMEM YACTHYHOTO OOOCHOBAHUA
AKTYAILHOCTH, OTCYTCTBHEM HIM HETONHEM 0OOCHOBAHHEM HAYYHOH HOBH3HBI
npo6eMBl, OTHOCTOPOHHHM OCBEIIEHHEM HayYHBIX [I0JXOOB K Ipobrieme.
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3 MeToauyecKHe MaTepHAJbI, ONpeAeIAIoNHe MPOUeIyPhl OLeHHBAHUSA
3HAHMI, yMeHHH, HABBIKOB H (MJIH) ONBITA AEATEALHOCTH, XaPAKTePH3YIOMHX
stanst GopMHPOBAHHA KOMIETeHUHA

[lpouenypsl OLEHHBAHMA BKIIOYAOT B ce0f TeKyL(MH KOHTPONb H
[POMEKYTOUHYIO ATTECTALHIO.

Tekymuii KOHTPOJb YCIIEBAEMOCTH TPOBOJKUTCA C HCHOJB3OBAHMEM
OLIEHOYHEIX CPEeJCTB, PENCTABIEHHBIX B 1. 2 NAaHHOTO NPHIOKEHHA. Pe3yNneTatkl
TEKYIIEro KOHTPOJNA JOBONATCA [0 CBEJCHMA CTYJEHTOB [0 IPOMENYTOYHOH
aTTecTalHH.

IIpoMeRyTouHAs ATTECTAUMA TPOBOAMTCA B (OpME IK3aMeHa, CHaYH
KOHTpPOJIbHOH paboTsl.

DK3aMeH NPOBOAMTCA [0 PACMHCAHHIO IPOMEXKYTOYHOH arrecTauud B
MHCEMEHHOM BHIE. [IpOBEpKa OTBETOB H OOBABICHHE PE3yJILTATOB IIPOH3BOIUTCA
B JeHp JK3aMeHa. Pe3ynbTarbl aTTeCTAalMH 3aHOCATCA B 3K3aMEHALHOHHYIO
BCOOMOCTE M 3a4eTHYIO KHIDKKY CTyneHTa. CTynAeHTel, He IpOLIe/iie
NPOMEXYTOUHYIO ATTECTALMIO TO TpaduKy CECCHH, IOJDKHBEI JIHKBHIHPOBATE
3a/I0JDKEHHOCTE B YCTAHOBICHHOM IIOPAZIKE.
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Ipunoxenne 2

METOJJUUYECKHE YKA3ZAHUS 11O OCBOEHHIO THCHHILIAHBI

VyeOHEIM [UIAHOM NIPETyCMOTPEHE] CEAYIOIHE BUJIbI 3AHATHH:

- MeKIHH,

- IPaKTHYECKHUE 3aHATHAL

B Xoje JEKIHOHHEIX 3aHATHH pacCMaTpHBAIOTCA TEOPETHUYECKHE OCHOBEI H
COBpPEMEHHBIE METONBI MapKETHHTOBOH NEATEeNBHOCTH MPEANPHATHH B YCIOBHAX
HecTaOUNMBHOW  PBIHOYHOH  KOHBIOHKTYPEI B COOTBETCTBHH C  TEMaMH,
TpeJICTABIICHHBIMH B paboyeii mporpaMMe QUMCLMIUTHHEL, JAKOTCA PeKOMeHNalHH
JUIA CAMOCTOATENBHOM paboTEl H IOATOTOBKE K NPAaKTUYECKUM 3aHATHAM.

B xome npakTH4YecKHX 3aHATHH YIIyONAOTCA M 3aKPEIUIAKOTCA 3HAHMA
CTYOEHTOR IO pAAY PacCMOTPEHHBIX HA JEKIMAX BOMPOCOB, Pa3BHBAIOTCA
HaBBIKH OpraHM3alHH MapKEeTHHrOBOH  IEATENRHOCTH HAa  NpPEANpPHATHH,
000CHOBaHHSA TOBApHOM, LEHOBOH, COBITOBOH M KOMMYHHKATHBHOH MOJIMTHKH Ha
[pEeAnpHATHH; BBISBJICHHS ¥ (opMupoBaHHA cmpoca mnoTpebureneii; cbopa,
06paboTkK U aHATH3a MapPKETHHTOBOH HHpopMaLiH.

[Mpu moAroTOBKE K MPAKTHYECKHM 3aHATHAM KaKIBIA CTYAEHT JOJLKEH:

— H3YYHTh PEKOMEHJOBaHHYIO0 YUEOHYIO IMTEPATYDY,

— M3YYUTE KOHCIIEKTEI JIEKLIHI;

— TMOATOTOBHTH OTBETHI HA BCE BONPOCEI 110 H3Y1aeMOi TEME;

~MHCBMEHHO pelMTE JoMalHee 33aJaHue, PEKOMEHIOBAHHBIE
npernogasarelieM MpH H3yYeHHH KaKI0H TEMBL.

[To cornacoBaHMIO ¢ MNpENoAaBaTeleM CTYAEHT MOXKeT MOArOTOBHUTE
pedepar mo Teme 3aHATHA. B mpouecce MOArOTOBKHM K NPAKTHYECKHM 3aHATHAM
CTYIEHTHl MOTYT BOCIOJB30BaThCH KOHCYNETAMAMH NPENoAaBaTels.

Bompockl, Heé pPaccMOTpPEHHBIE HA JIEKUMAX M MPAKTHYECKHX 3aHATHAX,
IO/DKHB!  ObITH HM3YYEHBl CTyHEHTaMH B XOZJE CaMOCTOATENbHOH paGoTEl
KoHTpon: caMOCTOATENIBHOM paboTel CTyneHTOB Ham y4ebHOH mnporpaMmol
Kypca OCYWECTBIAeTCH B XOJE 3aHATHH METONOM YCTHOTO ONpoca MIH
NOCPENCTBOM TECTHPOBaHHMA. B Xole CaMOCTOATENbHOH paboThl  KaxIbIi
CTyOeHT 00f3aH TPOYMTATE OCHOBHYK) H IO BO3MOXXHOCTH JOTONHHUTENBHYHO
nureparypy 0O H3ydaeMoii  TeMe,  JOIOJHHTe  KOHCHEKThl JIEKLHA
HeAOCTAIOIIHM MaTepHaloM, BBIITHCKaMH u3 PEKOMEHIOBAHHBIX
NEPBOMCTOYHMKOB. BBINENHTE HEMOHATHBIC TEPMHHbBI, HAHTH HX 3HAYCHHE B
SHIMIJIONEAHYECKHX CIIOBapAX.

JIlna noaroToBKM K 3aHATHAM, TEKYIEMY KOHTPOMIO M IIPOMEXKYTOYHOH
aTTecTalliM CTYHEHTEl MOTYT BOCHOJB30BATHCA JNEKTPOHHO-OHONMHOTEUHBIMH
cuctemamu. Taike oOydalommecs MOCYT B34Th Ha  JOM HEOOXOIHMYIO

NUTepaTypy Ha aboHeMeHTe
BOCIMOJIE30BATECS YHTAIBHBIMH 3aJIaMH.

YHHBEPCHTETCKOH

OHONMMOTEKH WM



