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1. HEIH OCBOEHASA AHCIHILTHIL

1.1 _.l—.nﬂv SUV\JGHE«— AHCHHIINTHHLI, OCBOCHHE va.}_u:u_:zz:nh OpPraHH3auHOHHLIX ACNEKTOR NOCTROCHHA CHCTCMBL NpOJAANC B KOMITAHHHE,
COBPEMEHHBIX MAPKCTHHIOBLIX MOAXOAOR, MPHEMOB H METOI0B YIIPABNEHHA TPOAAKAMH HA PAINHIHBIX STANAX 3AKTIOEHHS
TOpropoii caeKK H HOPMHPOBAHHE CHCTEMBI 3HANMI H yMenuid B 0BnacT obmenms ¢ NOKYNATEIAMHE, OCBOEHHE OO YHAIOWHMHCH
TCXHONIOMHH H OPTAHH3ALHH NPO/IAKH TOBAPOB B KOMNANKH, NPHOBPeTenHe HOBOH HIIOPMALHH O ICHXONOTHH KIHEHTA H
TCXHOMOTHAX BEMICHHA JENOBLIX MEPEronopos; ofeceuente pocra npodheccHonanbibix snanuii ofysaoumxes n cdepe
OPraHH3AlHH NPOUECea OBCAYIKHBANKA TOKYTATECH 1A NPE/IPHATHAX TOPrOBI, BLIABNENHA, (FOPMHPOBAHHA K YAOBJIETBOPERHA
MOTREGHOCTEH KIHENTOR, A TAKNE PEIIEHHA ICHXQNOTHUECKHX TPOBICM, BOIHHKLIOUNX B nponecce 06UIEHHA NAPTHEPOR Mo
OM3HECY,; OCBOCHHE TEXHONOrHY YHPABICHH TpOLECCOM MPEICHTAUUH TOBAPA, OCBOEHHE O0YAIOUHMCH TeXHAK paboTsl ¢
BO3PKEHUAMY, TIPHEMOB YOSHKACHHA KIIHEHTA H IPOBEHCHHS ONEPALHI KYILTH-TPOJIANH.

2. TPEBOBAHH3I K _um..w%h.r.“_,_p.._,b M OCBOEHHA AHCHHTLIMHE

ITK-2:¢nocobnocTeio ocymecTeasTs ynpasienne TOProBO-TEX HY npor HA NPEANPUSITHH, PCrYANPOBATL
rnpoueces! XpaHenus, NPOBOAHTL HHBEHTRDHIALIMIO, D_._ﬂ.mh.g:.-.r H MHHHAMHIHPOBATE 3ATPATEI MATCPHANBHBIX H ‘nﬁuﬂ-cﬁruH
PECYPCOB, 8 TAKAKE YUHTBIBATL H CNHCLIBATL NOTEPH

NK-6:cnocofnocTiio BLIGHpATE ACA0BBIX NAPTHEPOD, NPOBOANTL € HIMH AEN0BLIC NEperoBopkl, 3AKM0YATL J0r0BOPA 1
-n.u-qnuch.-:ﬂﬂﬂﬂ.—-r HX BBINMOJIHCHHE

TIK-7:cn0co6HOCTLI0 0PPrANH30BLIBATE 1 ILIAHNPOBATE MATEPHANLHO-TeXHI ECK0e ol ecneuenise NpeanpHATHIL, JAKYNIKY 1 Npoaasky|
TOBAPOB

ITK-8:roroBHOCTHIO 06ecneunBaTs HEOGX0AMMBIIT YPOBEHE KavecTaa Toprosoro ofcnyxnnanus

B peayabrare 0csoenns AMCUHILTHEEL 06y uatowmiics aomsen:

3nare:

TonaTue, uemH, 3aNayy, NIPRULHILT X (YHKUHA MEPUANAHSHID B COBPEMEHITONM TOprosoM Ou3iece; SHAUCHHE MCPYAH JH3HNHTE B
TOBLILICHHH YPOBHS OOCTYIHBANHA NOKYNATENCH; BIHANHE MEPRANAHIHITA HA TOPIONO-TeXHOMOTHUCCKHI NPOLECE POIHHYHOTO TOProBOro
NPEANPHATHA, 0COBEHIOCTH MEPHAH MAI3HKIA B TOPrOBLIX NPEANPHATHAX PASMHHLIX B0 THNOR; OCHOBHEIE PABHAA COIIAHHA
PeKTHBHOH CHCTEMBI YCNELHOro MEPHARI3HITa; BHb TEXHONOTKYECKOH IUTAHHPOBKH TOPrOBOrO 3aNa H NOAXO/k K PACIPEASNEHHIO
TUICLIAAH TOPFOBOTO 314 H PErYNHPOBANKIO NOKYNATENLCKHX IOTOKOB, KOMMYHKKATHBHYIO, HHTCPAKTHEHYIO H IEPUENTHBHYIO CTOPON!
PO, NCHXONOTHHECKHE OCODEHHOCTH M CelH DKy ACTOBOrO BIAHMOAEHCTDHA ¢ [IOKYRATENMH PAATHUIEIX THIOB OBCACHHS, JHATS
LI MDO/AK TOBAPHOR MPOAYKUMH, BHAL, HOPMLI H THNLL TPOARYK; OCHOBHEIC THITB KOMMEPUECKHX /A% H KATCrOPHH MEHE/KEPOB 10
NPOADLKAM, CTHIH, TEXHONOTHH H CTPATErHH NPOJAN; METO/IL H MPHCMBI, 0GECTIEMHBAIONIME YIIPABNCHHE IPOAMKAMA HA PAITHYHBIX CTAIMAX
PAKMONCHHA CACNKH; THITOBLIE BOIPAKCHNA MOKYNATENS i C1OCOB HX 06PaGOTIH; TEOPETHUCCKHE OCHOBBI TOPrOBOrD OB YK HBAIHI.

Ymern:

Opranuzopars e xrunnyio CHCTEMY MEPHAHAAH3UKTA B TOPrOBbIX NPEIIPHATHRX PAITHUHLIX BHIOD K THIIOB; OCYWIECTRIIATE CEIMEHTAIIHIO
TUTIOLIA I TOPFOROTO 3aN1A H [IPABHIILHOE pa3Melenke 0GopyA0BAIHA, TOBAPOB, YANOB PacyeTa s (POPMHPOBANHS MAPLIPYTOB ABHIKEHHS
mczvab.-,n:aﬂ.. MPOBOAMTL AHANTHI «XOMOAHBIX» K WrOPAYMHXY 30H B TOPrOBOM 3a/1€; IPHMEHATL MPHEMEI 1SN 0BOTO omEnzSh npH
B3AHMO/JCHCTBHH C KIIHEHTAMH, 3aKINO4aTh AQroBopa ¥ KOHTPOJNHPORATE HX BbINOIHEIHE, nomaohmﬁ_u STHUCCKHE HOPMUI TIOBEICH HA npu
ﬁmmq_.o C INIHCHTAMH, ONMPCALIATE MCHXOTHIT MOKYNATENA H KOPPEKTHPOBATL CBOX JieiCTBHA ¢ yHeroMm ocobennocrei ero TIOBCHCHHA,
NPHMCHATDL HABBIKH —umeﬂnﬂ,E C HHAHBHIYATEHLIMH H [PYIINOBLIMA KJIHEHTAMH, mr—m.ubﬂ TEXHOIOTHH NPOBEJIEHHA NMpouecca MPOaasc;
YCTAHABNEHHA H [IPOBCACHHA AHATHIA MOTHBOB KIHEHTA, BEICTPAMBANMS ANrOPHTMA obpalboTks noapaxesnii nokynareneii npH
QCYMIECTRICHHH CICIKH, MPOBENIEHHA NPEICHTAlHK; 0GOCHOBAINA UEHEI H METOLOB JABEPUICHHA TPOAAN; PA3pabaTLBaTL HANPABAEHHA
TOBBIIUEHHA KA4ecTna TOPrOBOIO Omnhvﬁa:wms.

Baapers:

Hanbixamu opraunsanus odGerTHEROI CHOTEMLI MEPHANAHSHNIA B TOPrOBLIX NPEANPHATHAX PA3NHIILIX BHAOD § THIIOB; HABLIKAMH
PALHOHATLHOTO PACPECIICHHA TOPronOro 3aNa i NPABKILIONO pasMeuierkst 060PYIOBAHHA, TOBAPOR, Y3NOB PacHeTa AIs OPMHpOBANHT
MAPLIPYTOB ABHMCHHS NOKYNATENCH; HABBKAMH OPrAHKIALKK CTOBLIX ICPETOBOPOR K ONPE/IENENHS NCHXOTHNA NOKYNATes:,
KOMMYHHKATHBHAIMH CPEJICTBAMH, NIPHEMAMH, MCTO/I KAMH, TEXHONOTHAMH BOACHCTIHS H BIMANHA HA ACTOBBIX TAPTHEPOR; HABHKAMH
YTPABICHHA MPOJDLIAMH HA PASHYHLLX CTAAHAX JAKIIOUCHHA CACAKH, HABBIKAMH BLGOPA METO/IOB IPOJAKHE TOBAPOE JNH PABNHUHBIX
(popmaron Toprosnw, srGopa Gopm momomHHTENLHON 06CTyIKHBANHS nokynarenei,

3. CTPYKTYPA H COAEPKAHHE X CIATLIHIBL

Kon Haumenonanue pasaenos u Tem /sua sanatosy Cemecrp / | YHacos | Komneren- | Jlurepatypa
JAHATHSA Kvnc ]
Paznen 1. «Ilf B CHCTEME MAPKETHHIAS CYUIHOCT H
OPranu3auHs BIaNMOACHCTBHS € NOKYNATEISIMHY),

1.1 Tema 1.1 «llpofaskH B CHCTEME MAPKETHITAN, 4 TK-6 NK-7 111 112 113
DIKOHOMHHECKAA CYLIHOCTL H COACPIRANHE NPOMAK B CHOTEME MK-2 [IK-8 [J11.4 J11.5 J11.6
mapkeTHHra. Buabt, THnst i dopmut nposak. Lukn npomas TonapHoi JILT7 18121
npogykurs. Ocropnbie yenonus aidiexrnpubix npoman TexHONOTHH H 22723 12,4
CTPATErHH MPOJIAIK. N25n026 1027
Mex/

1.2 Tema 1.1 «[Tposaxu B cHCTEME MapKeTHHTAY, 4 TNK-6 [IK-7 [J11.1 J11.2 1.3
DKOHOMMUECKAN CYUIHOCTh H COACPKAHHE NPOAAIK N CHCTEME NK-Z M-8 [11.4 7115 J11.6
mapxeriura, Buan, Tamt v popMbt mpogas. Lirr npoaak Tosapioi JIL.7 7118121
npoaykuun.  OcHosisie yenosua afrexruenbx npoaanc. TeXHOMOHH 1 J220123 2.4
CTpaTerHy Npoga. JI2.5 N12.6 127
Pedeparst mo Teme 3ausTus ¢ Hemons3zosanuem MS Office
Mp/

13 Tema 1.1 «Ilpogasiu B cHCTEME MapKETHAray, 16 NK-6 NK-7 |11 1.2 113
CyuiHocTs, 331841 H KOMMYHEKATHBITE OCOBEHHOCTH THIHOMN NPOAAIKH. TIK-2 TIKC-8 (1.4 J11.5 JI1.6
OcobeHHOCTH NPOJAk HA IPOMBIULTCHHOM K POIHHUHOM PhIHKAX. JTHia JIL7m.gnzi
TOPrOBOTO NEPCOHANA H ITHKET B TOPLOBLIX OTHOUEHHAX, OpraHusauus N220123 1124
BIAUMO/ICHCTBHA C KITIOMEBBIMH KITHCHTAMM. N2.5J12.6 2.7
/Cp/

1.4 Tema 1.2 «IIpopasell Kak COABTOP MOKYMATENBCKOrG PELIEHHATY, 16 TIK-6 TIK-7 {JIL.1JI1.2 JI1.3
TMpodecesonansusie kavectsa npoxasna. Knaccudmxaius nposasuos s MK-2 [IK-8 [11.4111.5 11 6
3ABUCHMOCTH OT YCTAHOBKH Ha Npouece npogans. OcHonHke THIIb JI1.7 J11.8J12.1
KOMMEPYECKHX 34134 H KATErOPKH MEHE/IKepoB o npojaamM. Meromur N22J123 2.4
NOHHMAHHA MOTCHIHANILHOr0 NoKynatens. MeToabl Bo3geHcTor: HA JI12.5 )12.6 N2.7
TIOKyNaTens.

ICp/

1.5 Tema 1.3 «Oprasu3aitHORHO-METOHYECKHE ACTEKTHL YIIDARICHNT 16 MK-6 MK-7 |J11.1 1.2 113
TIPOAAMAME B KOMIIAHHH, MK-2 K-8 |J11.4J11.5 1.6
HazkaueHHe H XaPAKTEPHCTHKH KBOT MPOJanH. KomoMudeckas JIL.7 J11.8J12.1
CYUWHOCTb ¥ METOMBI TUIANMPORAHHA npoaak. CyBLeKTUBHbE | 122023 2.4
OOBEKTHBHLIE METO/LI IPOCHO3UPOBaNHS npoak. Biowker TPoAAK, ero n25nz2.e n2.7
OUEHKA W pacnpesenetne. Buyrpeunuit n piemnyii kourpons npoaa.

—umuvwmo.—.xu. CHCTEM OINIATH! TPYAA H NOOUPENHA TOProBoro mepconana,
/Cp/

1.6 Tema 1.4 «[lcHXONOrHYECKHE ACTEKTRE TpoLEcca NPOARAY. 16 MK-6 [IK-7 |JI1.1 N1.2 1.3
Hokynarensckoe noseaenue norpebutenci. DaxTopsl, BIHAIONME Ha MK-2 K-8 (11.4J11.5111.6
NPOLECE NPHUATHA pemenus notpeburenamu. OcHonkbie J.7.1.8J12.1
[ICHXOMOrHUECKHE CPEACTBA M NPHEMBI YOEK ICHHA KIHEHTOB. N2.21023 2.4
MNeuxonoruueckas KyILTYpa JeNOBOrC PA3roBOPA H €C BNHAHME HA JI25 2.6 2.7
npouece ynpasnenus npopanamu. Hucrpymenrst HIT na pasmuammbix
ITANAX NPOAAIK,

/Cp/
Pamten 2. «YnpaBnenue npoaazkams na PATNHYHLLX CTAHAX
SAKMIOYMCHHA CAKID) .

2.1 Tema 2.1 «YcraHoBNEHHE KONTAKTA H BLISENCHHE MOTpeGHOCTE 4 TK-6 MK-7 (1.1 J11.2 7013
KIHEHTAY, TIK-2 [IK-8 |/11.4 1.5 J11.6
Craiu yoTanoBnenus KONTaKTa ¢ nokynarenem. lpasuna i dasropst, L7 7118021
criocobeTmyIoNMe YCTAROBNEHHIO KOHTAKTA € KNHENTOM. Pons 2201230124
HEeBEpGANLHBIX KAHANOB B IPOLCCCE YNPARTEHHS NPOLANCAMH, J12.5 126 127
Cremmdrra sepSansuoro obuenns B paboTe NPojaBLa- KOKCYTHTANTA.

OBumit NCHXONOTHIeCKHIT MEXAINIM (OPMHPODARHS ATTPAKIHH B
npouecce npoaaxH. Juarmoctuka norpebrocteit wmmenta, QCHOBHBIE
THIB! BOIPOCOB JUIR AHATTIOCTHKK H BLIABJICHHA NOTpeGHOCTEH KIHEHTA.
Texunka nocranosky Bonpocos — merox «CTTHH», TexHUKE AKTHBHOrO
CITYLIAHHA.

/lex/
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22 Tema 2.1 «YCTAHOBNCHHE KOHTAKTA H BHIABNEHHe NoTpebHOCTEd & TK-6 MK-7 (7111 J11.2 11.3
ITHEHTa). [C-2 NK-8 |J11.4 115711 .6
Cranuu ycTanoBnexus KOHTAKTA ¢ mokynareem. [pasuna n cakrapst, 1.7 J11.8112.1
cnocoBCTHYIOUHE YCTAHORIEHHIO KOHTAKTA ¢ iixenToM. Ponn N2.20123 1124
HEBEPOANLHBIX KAHANOD B MPONECCE YNPABIEHHS MPOAAKAMH. N2.5N2.6 5127
Crenkuka sepbansioro obuenns a paore npoxasua- KONCYTHTANTA,

OBrumit neHxonorHueckHH MexannsM (POPMHPORIHAA ATTPAKILHK B
npouecce nposanu. Juarnocrika norpeSuocteit kinenta, OcHonnbe
THILL! BOIIPOCOB /A INATHOCTHKH M BLISBICHHS NOTPEOHOCTEH KiHenTa,
Texmuka mocTanoBiu Bonpacos — merox «CITHHy.

Pedepatst 1o reme sanatua ¢ uenonwaopaunem MS Office  /TTp/

23 Tema 2.1 «YeradoBnenne KOHTAKTA H BuABICHHE NIOTpebHOCTER 11 TMK-6 [TK-7 [J11.1 1127113
KITKRGHTAY, [IK-2 ITIC-8 |J11.4 J11.5 J11.6
Pons sepepBanhHEIX KAHATOR B IPOLECCE YNPABICHAA [TPOAAMKAME. JIL7 J1L.8512.1
Crennduia «xonoausIX npoaascy. [TpHEMbI AKTHBHOrO CHYLIAHKS, J22723 024
Cosanue GNAronpHATHOrC NCHXONOMHYECKOTO KITHMATA B IPOLECCe 25 N2.6 7127
ofmenus ¢ noxynarenem. /Cp/

24 Tewma 2.2 «Topropas mpe3eHTalHs U cTpaTerkH paboTh! ¢ BOIPAACHHAMH 18 IK-6 TIK-7 |JI1.1J11.2 J11.3
KITHEHTaY, TIK-2 K-8 |JT1.4 JT1.5 J11.6
CTPYKTYpa H COjCpxKaHKe NPEIEHTANHH TOBAPOB (ycnyr), DddekTHBHbE JL7 sz
METO/bL OPrANHIAUAK ¥ IPOBEMICHHS PEICHTALHH TOBAPOB (YCIyr). J2.21123 N12.4
Ynpasnesue NponeccoM Npoiaky npy paboTe ¢ rpyImnol AenoBLIx J12.5712.6 M2.7
napTHepoB, Aprymentauns u ybexcaenue kinenta. Inacenduikanns
BOAPMICEHAN KiHenTa. MeTonu paoThi ¢ BospakenuaMy KKenTa,

Cp/

2.5 Tema 23  «llenoBbie neperonopsl H 3aBEPLICHHE MPOJIANCH), 16 NK-6 MK-7 |11 J11.2J11.3
Tunst venpodeccuonanbioi paGors! B neHoBsX neperosopax, pasina MK-2 IMIK-8 (J11.4 J11.5 J11.6
stdexrunroro ofcyncaenus uenst. [puems 060CHOBANNA LEHDI. J1.7 M.812.1
Mertozer H TpHEMDE 3aBepLICHHA TPOAATK. JI2.27123 1124
/Cp/ N2.53M2.6 27

26 Tema 2.4 «Ynpasienue NPOKAMK B TICMAPKETHHETeN, 10 MK-6 [IK-7 |JT1.1 J11.2 J11.3
Crparerus H TAKTHKA OPTANHIAUHK Tee(OHILIX IEPEroBOpon G MK-2 K-8 |M1.4J11.5111.6
xrneHTamMH. OCHOBHLIE TEXHHKH NPOJAK O TEnedony, HEKOTOPhIE 1.7 J11.8112.1
orpannucnua. Metomura senenna genossix Gecen, cnyxebHoro N2.2J12.3 J12.4
Tenedionnoro pasrosopa. Crocobet # HaBLIKH TeEQONITLIX TPOAK, N25n2.6 1027
Tpasta H PHEMBL BECHHR PasroBopa N0 Tenediony. BxoasuHe 350HKH.

Cp/
Pagpen 3. «Opranm3aunomio-MeroHIecKHe ocHoBE BHEDEHIS
TeXHON0rHil MepuaHAAliIHHrA B MECTAX NpoIaHo).
31 Tema 3.l «Mepuannafisunr s cHcTEMe POIHHUMLIX TIPOARNY. 2 TK-6 TIK-7 [J11.1 J11.2 J11.3

IousTHe ¥ 3HAYCHHE MEPUAHTAN3HHIA B COBPEMEHHOM TOPrOBOM
Guznece. [leny, 3anaun, NpUHIHIELL | (YHKIHKE Mepuannaiianmra,
[poucxouaenne 1 sRomonys Mepuanaaiisuura, Knaccnduxaius Mecr
nponak # hopmut npoxakn. OcobennocTs nopenenun notpebureneii B
MECTaX NPOAAIKH. 34KOHBL 3PHTENBHOTO BOCHPUATHA TOBAPA
nokynareneM B Mecrax npojax. Ienxonoruueckue acobennoctn
PasnHUHbIX KATeropki mokynarenci. Mmnynnounnas nokynka
(baKTOpsI, BAKAIONKE HA YBCTKUCHHE HMTYILCHBHMIX MOKYIOK B
TOProBOM 3ame.

Tex/

TIK-2 TIK-8 |JI1.4 J11.5 711.6
JIL.7 01180121
22123 )12.4
JI2.5 112.6 M2.7
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32 Tema 3.1 «Mepuannaiiankr B CHCTEME POIHMTHLIX TPOAAKY. 2 TIK-6 TIK-7 [/T1.1J11.2011.3
Tlonsrue 1 3naveRHE MEPHAHAANZHITA B COBPEMEHHOM TOPTOBOM TIK-2 [TK-8 [J11.4 JT1.5 11 6
Ouanece. Lenn, 3agavy, npraupns  dynuus Mepuanaiaunra, JIL7 J11.8J12.1
TpoHcxokaCHHe H 3BONIONMS MepuaHAai3nHra. Knaccudmranus mecr 220230124
nposak u doprmet nponanck.  Ocobeniocti noBeAcHHa notpebureneit J12.5 2.6 127
MECTAX MPOJAKH. 3AKOHLI IPHTENLIOIO BOCIPHATHA TOBAPA
noxynareyiem B Mectax npogak. [leHxonornyeckie ocobenocty
PaTHUHBIX KaTeropuif nokynareneii. MMnynncusnan nokynka u
(DAKTOPEI, BIHAICIIKE HA YBCIMMEHHE KMITYTLCHBHEIX TOKYNOK B
TOProOBOM 3a71€.

Pediepartut no Teme 3amaThs ¢ nenomsaonaunem MS Office  /TIp/

33 Tema 3.2 «Buyrpenusis n1aHHpoBKa MAMA3HHA # TOAGOP TOProBOro 16 TK-6 TTK-7 [JT1.1 1.2 11,3
oBopyrobasusy, NK-2 IIK-8 [J11.4 115 11 .6
Uenw puyrpennel miaunposky Marasuna, Bur Texuonornwecknx JIL.7J11.812.1
TIAHKPOBOK TOProBoro 3ama. PaspaGorka cHeTeMbl HaBHTalMy B J221123 J12.4
TOPrOBOM 3aMe. ANANH3 «XONOAKLIX» M (TOPAYHX» 30H B TOProBOM 3are, J25m2.6027
Monxosst K pACTIPEIENESHIIO ILTOMANM TOPTOBOIO 3AMA° 30HANLHOE
PacToNOMEHHE [PYII TORAPOB H PEryYITHPOBANKE NOKYMATENLCKHX
noToxoB.  I1paBuio q30MOTOTO TPEYrONLHUKAY K Cro BIHAHHE HA
[CHXONIOTHIO nokynaresi. [lepexpecTisiil MepuaHAaR3HIr: Tpasuna
COuETAHHA TOBAPOB B kaTeropuu. [locne0BaTeNLHOCTL pasMemIeH s
OT/ICNOB H CeKUHii B TOpronom 3asie. Pacnpenenenne miomany
noncobunix mometenii: oprannzauus 3 PeKTHBHOrO pacnonoKenss
TOBAPHBIX 3aMACOE.

/Cp/

3.4 Tema 3.3 «Mepuaniaisy RroRsIt TOIXOJL K BLIKIANKE TOBApPOB 1 24 TMK-6 NMK-7 (1111203
pazmeniernio  POS-marepuanmon B MecTax npogaxy MNK-2 K-8 (J11.4J11.5 1.6
Brikiajika o pasMeliense; JeMOHCTPALIA TOBRPOR B TOPFOBOM 3ae, JI1.7 11.8112.1
OCHOBHbIE NPRHIHITH BRUKTAAKH K KOHIEMIHH TPEACTARNECHHA TOBAPOD B 22123 112.4
mecTax mpoaax. Ipasuia pacnonoxex us TOPAPA Ha MONOUHOM 2.5 N12.6 12,7
npocTpancTee. Busime MecTa nPEACTABICHHA TOBAPA Ha 06HEM Npouk.

Onpejienie e ONTHMANEHOTO PASMEPA BHIKITAKH TOBAPA, Paspaborka u
TIOCTPOCHHE MIAHOrPamMM, 3HAYCHHE YIAKODKH TOBAPA B CHCTEMe
Mepuanaisunra. Paspaborka ynakosky Kak NEMEHTA MCPHAHATIHATE,
Uens, sapawy v yrkuus POS- Matepranos B MecTax npoax.
Knaccudmranus cpeacTs pHyTpuMarasHiiof pernassr. TIpuumsis
pasmeneris POS- matepuanos s Toproouix 3omax marasuna. [paswna

3 peKTHBHOH NPEISHTAUHH TOBAPA B MECTAX MPOAIK

/Cp/

35 Tema 3.1 «Mepuanaiisuur s cHCTeMe PONMUHLIX NPOALKY, 22 MK-6 NK-7 |JT1.1J11.2 J11.3
3aKOHEI 3PHTEMLHONO BOCNPKATHA TOBAPA MOKYNATEAEM B MECTAX MNK-2 K-8 (71.4J11.511.6
npojax. Ilekxonornyeckue 0coBeHHOCTH PASTHUNBIX KATCrOPHIT 1.7 11.8712.1
nokynareneii. HMnyn.cupHan noxynka u haxTopl, BAHAIOLHE HA Nn2.2n23 024
YBCITHEHHE HMITYThCHBHbIX TOKYTOK B TOPTOBOM 3416, 252627
Cp!

36 Tewma 3.2 «BryTpeimsin nannposka mMarasnia # noaGOp TOProBoro 22 TK-6 NK-7 [JI1.1 711.2J11.3
060pY1OBAHKY. TK-2 K-8 [J11.4 111.5 111.6
TlepekpecTrblii MEPUANAAR3HHT: NPABHIA COYCTANHS TOBAPOB B J1L.7 118121
areropuy. ITocneopaTenLHOCT PAIMEIIEHHA OTAGIOB H CeKIHii B 1220123 N2.4
Toprosom 3ajie. Pacnpenenenye miowanu nopcobubix momewesii: JI2.5 126 2.7
oprauu3aks 3 HEKTHBHONO PACTONOKEHHA TOBAPHBIX 3ANACOB,
1Cp/

3.7 Tema 3.3 «Mepuangaiisunronsii NOZXOM K BLIKIALKE TOBAPOB B MCCTAX 6 TK-6 TIK-7 [J11.1 J11.2 J11.3
TPOAAKY. T2 TIK-8 (11,4 7115 1.6
Onpeaeneiue ONTHMATLHOrO PA3MEPA BLIKITAKH ToBapa. PaspaGorka u JIL.7 1180121
[OCTPOCHKE MIAHOIPAMM. 3HAUEHHE YIIAKOBKH TOBAPA B CHCTEME J12.21123 2.4
Mepuanaaiizunra. Paspaborka ynakoBkH kak eMenTa MepHan/afisHHra. 257126 12.7
/Cp/




YI1: 738,03.06.02_3.plx

omp. 8

¥IT: 238.03.06.02_3 plx cp. 7
38 Tema 3.4 «OMOUMOHANLHO-HYBCTBEHHBIC HECTPYMEHTH 4 6 -6 TIK-7 |11 1.2 113
MepuanaaAzHHray NK-2 [1IK-8 |J11.4 111.5 J11.6
Bansnue haktopos arMoctepst MAr3HHA HA AAATITURHBIC CBOMCTBA JIL7 18Nz
nocerntened, Criocobbt yerpanenns uckoMBOpTa OT BOCTPHATHS N221M23 N2.4
COCTARMAIOAX ATMOCHEPE MATISHHA. 2526 n27
/Cp/
39 Tema 3.5 «OpranusauHs CHOTEMbI MePHaH IAHIHHIA B KOMITAHHKY, 4 8 MK-6 NK-7 1.1 J11.2.11.3
BapuauThi pA3MCUICHHA OTACNA MEPYAHAANIHHTA B OPIANH3ALHORHO MK-2 [TC-8 | J11.4 M1.5711.6
CTPYKTYpe koMnanui. Dynxuun u 0GA3aHHOCTH COTPYAHHKOB OT/AENa JI1.7 11.8112.1
Meprangaisunra, PaspaGorka i peanusauus nporpamMms 1227123 N2.4
Mepuanaaiisnnra.  Mexanusm ouenxm sQieKTHBHOCTH MepUAHIATIHHIA 2.5 12,6 N2.7
na npeanpuaTEy M paborst Mepuanaiizepon. Opranuzanus npouecca
Ppa3pabOTKH H BHEAPEHHS CTAHAAPTOR MEPHAHAAHZHHIA B POIHHUHOI
CETH.
/Cp/
3.10 Kourponsnan pabora. epeuens sagaunii npescrasnen o m.2 4 34 IK-6 TIK-7 [JI1.1 JI1.2 J11.3
nprnoxenus 1 x PI17, /Cp/ MK-2 K-8 [J11.4 J11,5J11.6
1.7 11.812.1
22123724
2.5 1267127
3.11 Mraamen/ 4 9 MK-6 MK-7 [JI1.1 J11.2 1.3
TIC-2 TIK-8 [J11.4 1.5 J11.6
JI.7 I8z
227123 124
2.5nN26027
4. ®OHJI OIEHOYHBIX CPEJACTB
CTPYyKTypa o cogepikanne (oA OUSHOUNEIX CPE/ICTB [l IPOBECHIS TEKYLICH H TPOMEAYTOMHON ATTECTALRH MpeJcTABNENLT B
lMpunoxennun | k paGoueit nporpamMme AHCIHIUTHILL,
5. YMEBHO-METOAUYECKOE H HHOOPMAIHOHHOE OBECHEYEHHE AHCIHTLTHALI
5.1. OcnoBuan aurepatypa
ABTOpEL, cOCTABHTETH 3arnasne Haparenserso, ron Konu-so
JLL | Mko66ep [, Jankactep|Mponasu u ynpasnctne npogakami: yueSioe Mocksa: I0nuTs, 2015 http://biblioclub.ru/index.
1., Eropon B. H. nocobne php?
page=bookéid=114548
HeOrpalHUenH bl qocTyn
JTA 33PErHCTPHPOBAHHBIX
NONL30 BaTeneit
JI1.2  |XKnawosa, T. C. «Jlenysetity Mapxerinr, TIPHAUMILL NACCHBHBIX Mocksa: Jamkos u K, Aji | http://www.iprbookshop.r
nponak Iu Dp Mejua, 2021 u/99366, himl
Imo—lvm_.::_nnw_:zﬂ—honuﬂusn
AR 3pErHCTPHPOBAHHBIX
nonb30Bareneii
JI1.3  |Tarapuukos E. A. Mapkersur: wnapranka: yuebnoe nocobue Capatos: Hayunas kunra, http://iblioclub.ru/index.
2020 php?
page=book&id=578527
HEOrpaHKueHHBIA nocTyn

ana wwﬂﬁﬂ:nﬂﬁ:—uﬁuﬂ::r_x
NoJb30 BATENCH

ABTOpBI, COCTABHTENH 3arnanue Hzparenserso, rog Konwny-so
JIL.4  |Kanyscexsit M, JL TNpakTiueckuii mapkeTHur; yuebung Mocksa|Bepans: Quperr- | http:/biblioclub.ru/index.
Mezna, 2021 php?
page=book&id=598989
HEOTPAHHHEHHBIA JOCTY R
St 3EPErHCTPHPO BAMHBIX
noNbL3oBATEREH
JILS  |Kamysexnit M, JL Mapuersnr; yueOunk Mocksa|BGepmun: Jdupexr- | hitp:/biblioclub.ru/index.
Mepua, 2021 php?
page=book&id=598991
HEOTrPAHHYCHHLIH AOCTYT
1A 3APErBCTPHPO BAHHBIX
nonb3oparenei
.6 |Kamysexnit M. JL. MapkeTHHr na poiike Tpyna: yueGuuxk MocxsalBepmun: Jupekr- | http:/biblioclub.rwindex.
Megma, 2021 php?
page=book&id=598993
HEOrpaHHueHILIT nocTyn
118 33PEIHCTPHPO BAHHBIX
NONL30BATENEH
M7 |Kpaciox K. A., Kpuivos [Mnnopauso i MapkeTiur: yueGimk Mocksa: Jaukos # [, 2020( http:/biblioclub,.rufindex.
C. M., Heawos I T, php?
Koneran M. B. page=book&id=600310
HEOTPaHH4eHHLI il HOCTYI
1A 33PErHCTPHPOBAHHBIX
nonb3oBaTENEH
JI1.8 |ABaes A JT,, Mapxerinr 8 oTpaciax i ciepax AesTenbHoeTH: Mocksa: Jaurkos 1 K°, 2021 hitp:/biblioclub.ru/index
Anexcynun B. A, yueGunk php?
CypuesaM. T, page=book&id=600314
Kopuarosa J1 A, HEOTPAHIMEHHbIH AOCTYN
Maneirun A. B., AGaes ATNA 3APETHCTPHPOBAHNBIX
A JL, Anexcymin B, A, nonb3oparenei
I'yprena M. T.
5.2. lononuurensuan JUTepaTypa
ABTOPBI, COCTABHTENH 3arnasne Hzjarenscrso, rog Konwu-so
2.1 |Makcumen H B, Mepuannaiisuir ¢ 0CHOBAMI ACCOPTHMEHTHOIT Houmap-Ona: Mosonmcxuii | hitp:/ibiblioclub.ru/index.
nomnruy; ywebHoe nocobue rOCYNAPCTBEHHBIR php?
TEXHONOTHYUCCKHI page=booké&id=483700
yunsepeurer, 2017 HEOrPAHHYEHUBIH AGCTY
A8 3APETHCTPHPO BAHHBIX
nonL3osarencH
J122 |Fonuaposa, JI, A, Mapxerunr: yueGuoe nocobue Makeeska: loubacckan http://www.iprbookshop.r
Yaurmy, B. C, HANHOHAIBHAA AKANCMHA 192339 html
[pokonenko, A. B. CTPOHTENLCTBA HEOrpaHM4EH LIl N0CTYN
apxutekTypht, 35C ACB, |4/ 34peruCcTPHPOBANHLIX
2019 nony3osareneii
JI2.3  |Mapamorosa T. H., Maprkernur Toprosoro npennpusTIG: yHebHHk Mockna: lawkos 1 K°, 2020| http://biblioclub.ru/index.
Kpaciox 1, H., php?
Jlykawesnu B. B., page=book&id=573164
Iapamonosa T. H. HEOrpanHYeHHbIi focTyn
A4 3UPETHCTRHPO BAHHBIX
nons3oBaTenei
Jiz4 |laxaesP. K., Mapxerwur: yuefuuk Mocksa: Maukos u K°, 2020/ http:/biblioctub.ru/index.

Myprysanuesa T. B.

php?
page=booké&id=573172
HEOrpaHIYeHHBIIT JOCTYN
NAA 32PErHCTPHPO BARHBIX
nonbL3oBaTenci




YIT: 738,03,06,02_3.plx cp. 9

ABTOpBI, COCTABHTENH Sarnasue Hzparenserro, rog Konnu-ro
J25 |Ancxcynnn B. A, Mapkersir: yuebinme Mocusa: Janrxon u K°, 201 9| http://biblioclub.ru/index.
php?

page=book&id=573217
HEOTPAHIME HHBIi JIOCTYIT
IR 39PerHCTPHPOBAHHLIX
NoJib30BATENE

n6 |KmC A Mapkerunr: yueSnik Mockpa: Hawxon 1 K°, 201 9| http://biblioclub.ru/index.
php?
page=book&id=573437
HEOTPAHAMEeHHBLT focTyn
ana wﬂﬂn:\—nﬁﬂ.&_ucnm:u_r—un
nons3oBaTeneii

n2.7 Busi Excellence: scypran Mockea: PHA «Cranpaprs | hitp://biblioclub.rw/index.
# kauecTno», 2020 php?
page=book&id=598520
HEOTPAHHMCHEBIT BOCTYN
AN 3APErHCTPHPOBAHHBIX
nonL3cBaTeneit

5.3 Mpotecenonansubie Ga3ul JAHHBIX 1 HIGOPMALHOHHBIC CIPABOYHLIE CHCTEMBI

Koncynsraur +

5.4. Hepeuens nporpammuore oGecneuenns

Microsoft Office

5.5. Yuefno-MeroguieckHe MaTepHansl Ans CTYAEHTOB € 0IPAHHYEHHBIMYE BOIMOMIOCTAMN 310POBLA

Tpu HeoOXOAHMOCTH N0 3asBAEenHHIO OBYHAIOUIErOCH ¢ OrPAHHYEHHBIMH BOIMOAHOCTAMIL 3AO0POBLA YHEOHO-METOAHUCCKHE MATEPHANLL
MPEACCTABNAIOTCA B (POPMAX, AMIANTHPOBAHHBIX K OrPAHKYEHHAM IOPOBLA K BOCOPHATHA HHQOpMALMHE. [T HIL ¢ HAPYLUCHHAMH 3PEHHA: B
(hopme aynuothaiina; 5 newatnoli Gopme ysenmuensubm mprprom. [N THL ¢ HAPYLICHHAMHK CITyXa: B (JOPME BNEKTPOHHOIO AOKYMEKTA; B
neuarnoi Gopme. [N ML ¢ HAPYIICHHA MH ONOPHO-ABHIATENbHOIO ANNAPATA: B (JOpMe 3NEKTPOHHOrO AOKYMEHTA, B NevaTHOH (hopme,

6. MATEPHAIBHO-TEXHHYECKOE OBECHEYEHHE JTACIIHILIHHBL (MOZAY51)

Tomertenys Ans NPOBEnEHHS BCeX BHAOB PAabOT, PEIyCMOTPEHITLIX yweBHEIM TaHOM, YKOMILIEKTOBAHE! HeODX0auMOH
CeuManHIHPOBAHHOR yueOHol Mebensio i TexuuteckumMu cpecTBamMu obyuenus. JINs NPOBEICHHA TCKLIHONHALX 3ANATH MCTIONB3YETCH
JICMOHCTPaUMOHHOE 06opyIOBAHKE.

7. METO XY ECKHE VEASATIA L] OBYUATOUINXCS IO OCBOEHAIO ANCIHTUTHITG (MOJLY.10)

MeToppueckre yKasakHA 10 OCBOCHHIO AHCUHIUIHHLL IPEACTABRCHb B [Ipunoeniu 2 k paboucs MPOrPAMME JHCLIHILTHHEL




©OHJ OHEHOYHBIX CPEJCTB

Hpunoxenue 1

1 Onucanue noxasareeii H KPUTepHes OLEHHBAHHSA KOMITETEHIHIH HAa
Pa3IMYHBIX 3TANAaX MX GOPMHPOBAHMA, ONUCAHKE IIKAJI OHEHHBAHHS

1.1 INokazaTenn ¥ KPHTEPHH OLEHABAHHS KOMITCTEHIIHI:

3VH,
COCTaBJIIKOLIHE
KOMIIETCHUHIO

IMokazarenu
OLIEHHBAaHHA

Kpurepuu
OLIEHMBAHUA

Cpencraa
OLIEHHBAHHA

TTK-2: cnoco6HOCTEI0 OCYIIECTBIATE YIPaBIeHHEe TOPrOBO-TEXHONOrHIECKHMH

TIpOLICCCAMH Ha NPEANPUATHH, PETYIMPOBATE IPOLECCH XPAHEHHA, NIPOBOIHTE

HHBEHTapPH3alHIO, ONIPESAENATE H MHHHMH3HPOBATh 3aTPAaThl MATEPHATLHEIX H
TPYAOBBIX PECYPCOB, & TaKKe YUHTHIBATh H CIHUCEIBATH NOTEPH

3Hats:

MIOHATHE, LenH,
3a0a4M, MPHHIHITEL
H byHKIHH
MepYaHOal3uHra B
COBpPEMEHHOM
Toproeom OGH3Hece;
3HaueHHe
MepyaHiaiisuHra B
MIOBBILIEHHH YPOBHA
obcyKUBaHHA
MoKynartene;
BIIMAHHE
MepYaHAai3uHra Ha
TOpProBO-
TEXHOJIOTHYECKHit
npouecc
PO3HHYHOrO
TOProBOro
NpeanpHATHA;
0CO0EHHOCTH
MepYaHiali3uHra B
TOPrOBEBIX
HPEANPHATHAX
PazIMYHBIX BHIOB H
THIIOB;  OCHOBHBIE
MpaBWIa  CO3JAHHA
spdexrusHol
CHUCTEMBI
CHEUTHOTO

JemoHcTpupyet
TEOpETHYECKHE
3HaHUA
MepYaHai3HHra,
TOProBo-
TEXHOJIOIHYECKOT

O mnporecca H HUX

B3aMMOEHCTBHE
MEXIy COobOoi.

ITponemoncTpupoBan
BI OCHOBHEIE
TEOpETHYECKHE
3HAHUA
MepyaHsai3inra,
BHJIBL, [OHATHS, LENH,
METOJE!  YIpPaBJIeHHs
TOProRo-
TEXHOJIOTHYECKHMH
npoLeccamMu Ha
NPENNPHATHH, METOABI
perylIHpoBaHusA
NPOLIECCOB  XPAHEHHUA,
Kak NPOBOJIMTE
HHBEHTApH3alHIO, Kak
OIpeNeNaTh H
MHHHMH3HPOBATh
3aTpaTsel
MaTepHANEHEIX u
TPYHOBBIX  PECYPCOB,
KaKk  Y4YMTBIBATH U
CMHCHIBATE MOTEPH.

Ok3ameH
(Bompocsr 1-
24)

Omnpoc
(rompockt
pasgen 1 1-8,
paszen 2 1-14)
Tects! (pazmen
1 1-9, pazpen 2
1-8)

MepyaHAai3HAra;

BHIIBI

TEXHOJIOTHYECKOH

IUTAHHPOBKH

TOProBoro 3ama M

TOIX OB K

pacTnipeesIeHHIO

IUIOLAOH TOPTrOBOTO

3ana H

PEryJIHPOBaHHIO

MOKYNATENBCKMX

TIOTOKOB

YmMerts: Hemoncrpupyer | ITponemMoHCTpHpoBaH | Dx3ameH
OpraHH30BaTh YMEHHA Bl yMenus | (Bompocsr 1-
apexrusnyo s dexTHBHOTO OCYLIECTBIATH 24)

CHCTEMY MOCTPOEHHS ynpasnenHe TOproeo- | Pedepar (Temsr
MepYaHAai3uHra B | CHCTEMEI TEXHOJOTHYECKHMH 1-28)
TOProBbIX MepyaHnai3uHra, |Ipoueccamu Ha | [lenoBas urpa
NPEaNpHITHAX TEXHOJIOTHUECKOT | MpeanpuATHH, (1-5)
PasIHYHBIX BHIOB M |0  MpolLiecca B | PEryaMpoBaTh

THIIOB; TOProBEIX NpOLIECCHl  XPaHEHHs,
OCYIECTBNATE NpeNpHATHAX, IPOBOIHTE

CErMEeHTAIHIO yMeHHS HHBEHTAPU3ALHIO,

IUIOMAAH TOProBOro | MPaBHIBHOIO OTPENENATE H

3ajla H NpaBHIBHOE | 06ycTpoiicTRa MHHHMH3HPORATH

pasMelneHue TOProBoii 3aTparsl

obopynoBaHus, IUTOINANH H | MATEpHANLHELX H

TOBapOR, Y3JI0B | MPaBHIEHOTO TPYJOBBIX  Pecypcos,

pacdera A7 | pa3MeLlIeHus YUHTBIBATH U
(hopmupoBanus obopynosanus. CIMCBHIBATH TOTEpH, a

MapIipyTOB TaKKe yMeHus

JBIDKSHHS NPaBHIEHO

HOKyTIaTeNeit; OpraH{30BaTh B

NPOBOJHTE  AHAIIH3 COOTRETCTBHH c

«XOJIOTHBIXY H HOpDMaMH  TOPrOBYIO

«rOPAYMX» 30H B 30HY.

TOPrOBOM 3aj1e

Bnaners: HAemonctpupyer | IIponemoncrpuposan | CHTYaHOHHED
HaBBIKaMH HaBBIKH Bl METOJIBI | € H pacyeTHbIe
OpraHM3alun OpraHM3aTopa B |YNpaBlIeHHA TOProBO-|3aJaHHA K

s exruBHON cihepe TEXHOJIOTHIECKHMH sk3ameny (1-9)
CHCTEMEI MepyaHaJali3HHra | npoueccaMu, a Takke | CHTYalHOHHEI
MepyaHIai3nHra B|H TOpro- | Mep4aHnaiisuara  Ha | e 3amanue (1-5)
TOPTOBBIX TEXHOJIOTHYECKOT | IPEANPHATHH, KoutponsHas

2




NPEANPHATHAX
PasnHYHBIX BHIOB H
THIIOB,  HAaBBIKAMH
PaLHOHATEHOTO
pacnpeneneHHs
TOProBOT0 3ala u
NpPaBHNEHOTO
pasMeleHus
obopynosaHus,
TOBApPOB, y3IoB
pacuera TS
topMupoBaHus
MapIIpyTOR
JIBIDKEHHA
MOKynarenei

o npouecca,

3¢p¢exrusHOTO
pacripeneneHus
obopynoBaHus
TOProBoii 30HE.

B

METONaMH XpaHeHHH,
MPOBEICHUS
HHBEHTAPH3ALHH,
onpeJeseH s H
MHHHMH3HPOBAHHS
3aTpaT MarepUalbHBIX
H TPYIOBEIX PECYpPCOB,
a TaKe ydyera W
CTIHCAHUA noTeps,
paclipesieNieHUs
obopynoBanus B
TOProBOM 30HE I
JOCTHXKEHHS
sddexTHBHOCTH
HOpeanpHATH,
KoTOpas
COOTBETCTBOBATh
HOpMaM 3PrOHOMHKH.

Oyner

pabora (1-10)

ITK-6: cocobHOCTEIO BEIGHPATE AENOBBIX IAPTHEPOR, IPOBOJUTE C HUMH
JCJIOBbIE MEPErOBOPHI, 3AKIIFOYATE JOTOBOPA H KOHTPOJIMPOBATE HX BEIMONHEHHE

B3aUMOJIEHCTBHH  C | IOTOBOp M YMEeT JIorosopa u|5-37)
KJIHEHTaMH, BECTH  JICNIOBBIE | KOHTPOJMPORaTh X | [enosas urpa
3aK/IH0YATh [IEPErOBOPHI. cobmonenwue, (1-5)
Ioroeopa " OpraHH30BBIBATH

KOHTPONHPOBATE HX NEPEroBOPHBII

BBIIOJIHEHHUE, HpoLEce, B TOM YHCIE

cobmoaare c HCMONB30BaHHEM

ITHYECKHE  HOPMBI COBPEMEHHBIX

HOBEHEHHsA npu CpPEfICTR

pabote c KOMMYHHKALHH.

KJIHEHTaMH,

OMpeAeNATh

TICHXOTHIT

MOKYTATENs H

KOPPEKTHPOBATE

CBOM [JEHCTBHA C

YUEeTOM

ocobeHHOCTEH  ero

TIOBEIEHHA

Bnanerts: Hemoncrpupyer | IpoaemoHcTpHposan | CHTYaIHOHHEL
HaBBIKAMH BlageeT Bl HaBBIKH [ICNIOBOI | € H pacueTHsle
OpraHH3aHuH HaBEIKAMH BECTH | IIEPENTHCKH H | 3a0aHus K
JENOBBIX JEI0BYHO JIENIONPOM3BOACTRA, ak3ameHy (1-9)
TEPEroBOpPOB H | mepenucky, HaBEIKH JenoBblX | CHTYauHOHHET
olnpeneneHus HaBEIKH JIEJIOBOTO | KOMMYHHKALIMIA B | e 3amanue (1-5)
[ICHXOTHIA obuIeHHs. PO ecCHOHATEHOM Konrponsnas
HOKYTIATENS; cpeze. HaBeIkH | pabora (1-10)
KOMMYHHKATHBHBEIM JENIOBOro OOILECHUA B

H CPENCTBaMH, CTaHAAPTHBIX

OpHeMaMH, NpoeCCHOHATBHBIX

METOIHKAMH, CHTYaIHsX.

TECXHOJIOTHAMH

BO3AEHCTBHA H

BITHAHAA Ha

OEJIOBBIX MAPTHEPOB

[K-7: criocobn

OCTBIO OPraHHU30BBIBATE H IUIAaHHPOBATh MaTepHaILHO-

TEXHHYECKOE obecriedeHre NpeanpHATHIi, 3AKYIIKY W NPOJIAXY TOBAPOB

3Hars: Hemoncrpupyer | [IpomemoncTpupoRan | Dx3amen
KOMMYHHUKATHBHYIO, | 3HAHHA OCHOBHBIX (bl 3HaHWA OCHOBHBIX | (BOMPOCHI 3-
HHTEPAKTHBHYIO M | IOHATHI, NOHATHH, OCHOBHEIE | 28)
MEPUENTHBHYIO OCHOBHbIE  LIEJIH, | HiEMH, NpHHLHIEL [ Onpoc
CTOPOHBI  MPOAAX, | NPHHLKINELL, chepel  MpuMeHeHus, | (BOMPOCH!
ncuxonoruieckue | cheps oOnekTrl, CcyOBeKTEl | pasmen 1 6-21,
0coBEHHOCTH Y | MPUMEHEHHH, METONONOrHYECKHE paszmen 2 5-24)
crienHp UKy 00BEKTEI, OCHOBBI Tecrsl (paznen
TENOBOrO CyOBeKTSHI KOMMepuecKoi 1 3-12, pasnen
B3aUMOMIEHCTBHA  C | KOMMEpYEecKOH JEATENBHOCTH, ee(24-11)
MNOKYTaTenIMH ACATENHHOCTH, €€ | COCTABNAIOUINE
PasHMYHBEIX  THIIOB | COCTABIIAIOLIME 3JIEMEHTHI, JIOTOBOPEI
HoBeeHHs 3NEMEHTEI, B KOMMEpYecKoi
JIOTOBOPBL B | HEATENBHOCTH,
KOMMepYecKoii KPHTEPUH OLICHKH H
JEATENEHOCTH. BEIOOpa JETOBEIX
TIapTHEPOR,
HPHHIIHIIEL, 3Tansl
IEJIOBBIX
TEPEeroBopoB, JeNOBOH
ITHKET
Ymerts: Hemoncrpupyer  |IIpoaeMoncTpuposan | Dx3amen
NPUMEHATH NPHEMEI | YMEHUs BBIOMPATH | BI yMeHMs B oBnactH | (Bonpocs! 3-
nenosoro obmeHns | napTHEPOBR, Beifopa  mapTHepog, | 28)
npu 3aKITI0YATE yMeHus  3akmoyark | Pedepar (Temsi

3Hath: Hemonctpupyer | ITponemosncTpupoRan | Dx3amen
3HaTh MK [POAXK | 3HAHME B 00/ACTH |BI 3HAHHA O moOpsike | (Bompock 9-
TOBapHOH TOProBoi thopMupoBanus H(49)
MPONYKUHMH; BHAOBL, | AEATENLHOCTH. HeoOXOIMMOCTE Onpoc
dopMEI W THOEI obpazoBaHus (Bornpocst
NpOAaK; OCHOBHEIE TOBApHBIX  3amacos, | pazmen 1 11-
THIIBI IPHHLIKUIOB 32, pasnen 2
KOMMEpPYECKHX MaTepHaJIbHO -116-29)




3a0a4 M KaTeropuu TEXHHYECKOT0 Tects! (pazmen

MEHEHKEPOR o cHabxeHus TOproeoii | 1 2-16, pasnen

MpojaskaM;  CTHJIH, OpraHH3aLHy. 22-18)

TEXHOJIOTHH H

CTpaTerdd Ipojaax;

METO/IBl M IIPHUEMBI,

obecreynBaromue

ynpaBJieHHe

NpOAKAMU Ha

PasIMYHBIX CTATHAX

3aKITI0YEHHA

CHENKH,  THIIOBbIE

BO3pAXEHHA

HMOKYTIaTes H

CHocoOwI 1754

obpaboTku

Ymers: Hemouctpupyer | IposeMoHCTpupoBan | Dx3aMen

NPUMEHATE HABBIKH | YMEHHA B 0ONIACTH | BI ymeH#us | (Bonpock! 9-

paboTst € | MaTepHanbHO- obecneunears 49)

HHAVBHIYAIBHBIMH | TEXHHYECKOTO MAaTepHaJIbHO - | Pedepar (Temsr

" IPYNNOBEIMH | CHaOKeHUs TEXHHYECKOoe 11-64)

KIIHEHTaMH; BHIOOpA | OpraHH3alyy. cHabxeHHe Jenopas urpa

TEXHOIIOTHH OprasM3alMH, 3aKynkH | (1-5)

NpOBeNeHUs H mpojaxy (cOwIT)

npouecca  NpoAK; TOBAapoOB.

YCTaHOBIIEHHA H

NPOBENICHAS

aHajH3a  MOTHBOB

KIIHEHTA;

BBICTPAHBAHHA

aIropHUTMa

06paboTku

BO3paKeHHH

noKynarene  rpu

OCYIIECTRIICHHH

CHENKH, [IPOBEICHH

npe3eHTaluy;

000CHOBAaHHA LEHBI

H METOJIOB

3aBEPUIEHHA NPOILK

Braperts: Hemouctpupyer | IIpomemMoHCTpHpoBana | CHTyaLHOHHEL

HaBBIKAMH HABBIKH METOOMOTHSA € U pacyeTHEIe

yIpaBIeHUS TIPHMEHEHHS omnpeeNeHus 3a1aHus K

NpOJaKaMH Ha | METONONOTHH Ui | HeobxoauMore s | axsameny (1-9)
5

PA3NHYHBIX CTAHAX | MATEPHAIILHO- OCYLIECTBICHHA CHTyauHOHHEI
3aKITHOYEHHS CIENKH | TEXHHYECKOro npogeccHOHATEHOM e saganue (1-5)
obecnieyeHus. [eaTeNbHOCTH Konrponenas
MaTepHaIBHO- pabora (1-10)
TEXHHYECKOTr0
obecnieyeHHs; METOIBI
TUIAHHPOBAHUA
obbemMoB 3aKYTKH
TOBapOB.
TK-8: roToBHOCTBI0 06ecTieunBaTh HEOOXOMMMEIH YPOBEHE KauecTBa TOProBOro
o0CITyKHBaHHSA
3Hate: Hemoncrpupyer |IlpopemMoHcTpupoBan | Dx3amen
TEOPETHYECKHE TEOPETHYECKHE BI 3HaHUA o | (Bompocst 12-
OCHOBBI ~ TOPrOBOIO | 3HaHMA B cepe | 3aKoHOMEpPHOCTAX 60)
00CTyKHBaHHA KayecTra Pa3BHUTHA Onpoc
TOProBOTo aCCOPTHMEHTA B | (BOIpOCHI
00CITyKHBaHHS. TOProBie, KpuTepHH |pasgen 1 14-
KagecTsa ToBapoB H |38, pasmen 2
YCITyT. 12-32)
Tectel (pazmen
1 5-20, pa3pmen
2 4-20)
Ymers: Hemoncrpupyer | IlemoucTpupyer Ok3ameH
paspabarsIBaTh ymenus B cepe |ymenns sddexrusno | (Bompock 12-
HarnpaBIeHHA KOHTPOJIA 3a | OCYILECTBIIATE 60)
TIOBBIIIEHHUA Ka4ecTBOM KOHTpONL  KadectBa | Pedepar (Temut
Ka4ecTBa TOProBOIO [ TOBAPOR M YC/IYI' | TOBAPOB H YCIIYT. 21-80)
obcnyxHBaHHA Jenosas urpa
(1-5)
Bnanets: Hemonctpupyer | IIpomeMoHcTpupoBan | CHTYauHOHHBL
HaBBIKAMH  BBIOODA | OCHOBHBIE HABBIKH | BI HaBBIKH | € M pacUEeTHEIE
METONIOB  [POAAXH | QOPMHPOBAHHA M | OpeeneH s 3a/IaHHs K
TOBapOB IUIA | aHaIu3a 6azoBoro YpOoBH1 | 3x3ameHy (1-9)
pasHYHBIX KITIOYEBBIX TOProBOro CHTyauMOHHBI
dopmaros nokasarernei obcnyKUBaHus, € 3apanue (1-5)
TOprosiH, BeIOOpa | KayecTBa obocHOBaHHA Konrposnsnas
tbopm obcmy X UBaHM. nporpaMm pabora (1-10)
JOIOIHHTENEHOTO H36HpaTeNBEHOro
obcmyKHBaHUA TOProBOro
noKymnaTtenei 00CIIyKHBAHHS H

OLEHKH €ro Ka4decTa;
HAaBBIKH

(opMupoBanus H
a”anu3a CHCTEMBI
KJIFOYEBBIX
noxazarenei




apexTHBHOCTH
TOProBOro
00CTyKHBAHHA.

1.2 Ilkans! OueHHBAHHS:

Tekymuit KOHTPONE YCIEBAEMOCTH M NPOMEXYTOYHAs —ATTECTALMA
OCYLIECTBJIAETCA B paMKaX HAKOIMTENLHOH OalIbHO-PEHTHHTOBON CHCTEMEBI B
100-6annsHo#M mkane:

84-100 6anyioB (oUEHKa «OTIHMIHON)

67-83 6annos (OlLEHKA «XOPOLIOY)

50-66 Gannos (ouEHKa «YIOBICTEOPHTENLHON)
0-49 Gannos (oueHKa KHEyNOBIETBOPHTEILHO®)

2 TunoBble KOHTPOJIbHbIE 32JAHMA WM HHLIE MAaTepHAaJbl, HeoGX0JUMbIe A5
OUEHKH 3HAHMi, YMeHHH, HABBIKOB M (MJOH) ONBITAa JeATeNIbHOCTH,
XapaKTepH3YIOMWMX 3Tankl  (OPMUPOBAHHA KOMICTEHUHIT B mnpouecce
OCBOeHHHA 00pa30BaTeNBLHOMH MPOrpaMMel

Bonpocsr k 3K3aMeHy

1. DOxoHOMHMYECKA’d CYL[HOCTE M CONEpKAHHE MPOLDK B CHUCTEME
MAapKeTHHTa.

2. Bunsl, Tunsl 1 GOPMEL PO,

3. KoHCYIbTaUMOHHEIE TIPONAXKH H YCIIOBHS HX PEaTH3aIiH.

4. JlauHble MpOAKH H KOHUEIIHA MAPKETHHTA,

5. Crpykrypa M cOmepaHHE 3TamoB TpoOLEcCa NPOAMK TOBapHOH
NPONYKIMH.

6. OcHoeHble NPOdecCHOHATBHO-THYHOCTHBIE KAYECTBA NPOJABLA.

7. OCHOBHEIE THNBl CHNELHATMCTOB IO  HPOAKaM, YPOBEHB  HX
npocdeccHOHANM3MA.

8. Kiaccuduxauys NpojaslLOB B 3aBHCHMOCTH OT YCTAHOBKH HA IPOLECC
TPOAAXKH.

9. OcobeHHOCTH MPOIAK Ha NPOMBILLIEHHOM H PO3HHYHOM PHIHKAX.

10. Copeprxanue npolecca ynpasneHHs NPOJAKAMH B CHCTEME MAPKETHHTA.
XapaxTepucTuKa CyGBEKTOB M 0GHEKTOB YNPARICHHS MPOLAKAMH.

11. Oprauuzauus JNeATeNbHOCTH TOProBBIX nOpeAcTaBUTeNei H
BO3HArpa;ieHue 3a ux pabory.

12. Hasnauenue u XapaKTEPHCTHKH KBOT NPOJANH.

13. Metonp! onpesieienus YHCIEHHOCTH TOPrOBOTO MEPCOHANA KOMITAHUH.

14. Motugaumst  kak (YHKUMA YOpaBleHMA NpOJAKaMH. ITporpammet
MOTHBAUHH TOPTOBOTO IIEPCOHANA.

15. Tunel TexHoMOTHI Mpopax: 06CHyKHBAHHE, arpecCHBHOE TPOABIKEHHE
TOBapa, CIEKYIATHBHAS NPOJAKA, KOHCYNFTATHBHAS MPOAXKA.

16. IIcuXonoruyeckue OCHOBBI M NPHMEHEHHE TEXHONOrHH «IITHEHT-
Sxkcnepry.

17. Ilpe3enTaliOHHas CTPATErHH MOTHBHPOBAHHS TOKYIIATENS

18. KoMMyHHKaTHBHAS CTPATErHH MOTHBHPOBAHHS IIOKYIIATEIA.

19. YnpasneHne B3aHMOOTHOWIEHHAMHE C KITHEHTAMU.

20. IlporpaMmel  NOSUILHOCTH: CHCTEMA YNPABJIEHHS OTHOMEHHAMH C
KIIHEHTaMH.

21. Pabora ¢ MOCTOAHHBEIMM KITHEHTaMHK: 06IHe NpaBHJIa U HHOUBUOYATBHBIH
HOIXOI.

22. PaspalboTka M BHEIPEHHE CTAHIAPTOB OOCITY KHBAHHS TOKYTIATENEI.

23. OcHOBHBIE MOHATHA H HCTOPHS BO3HMKHOBEHHS HEMpOIHHIBHCTHYECKOTO
nporpammuposanus (HJIIT).

24. TexHHKH HEAPOIMHIBHCTHYECKOTO NIPOrPAMMHPOBAHHS, HCTIONB3YEMEIE B
[pOLECCe YIIPABJICHHS NPOAaKaMH.

25. Cosyanue panmopra B NpOLECCe NPOIaKH.

26. ITouATHE MOJANBLHOCTH 1 €€ POJIb B MPOLECCE OBLIEHHS ¢ KITHEHTAMM.

27. JlnarHocTyka KIHEHTA 10 KaHATIaM BOCTIPHATHS,

28. Knaccuuxanus winentos no mkane K. Oxra.

29. Tunonorus KIMEHTOB 110 J. BepHy.

30. Xapaxrep u ero nposBIIeHHE P OBIIEHHH «IPOJABEL] — TIOKYIIATENbY,

31. llcuxonuHaMuueckue  CBOMCTBA W  OCOGEHHOCTH TEMIIEPAMEHTA,
BIMAOMME  Ha  (deKTMBHOCT,  mpouecca  yNpaBNeHMA  HPONAXKaMH.
Knaccudukaums xineHTOR o TeMnepaMeHTy.

32. Knaccuukauus KIHEHTOR MO CTEPEOTHIIAM MOBE/IEHHA.

33. [luarHocTHKa  THIONOTHYECKHX OCOGEHHOCTEH KIHeHTa © BEIOOpOM
ONTHMABHOH CTpareru
B3aHMOJIEICTBHA.

34. Tunonorus npobIEeMHEIX KITHEHTOR.

35. Cranuu ycTaHOBIEHHS KOHTAKTA C OKYIATC/ICM.

36.IlpaBuna u QaxTopsl, CHOCOGCTBYIOLIME YCTAHOBIEHHIO KOHTAKTAa ©
KJIMEHTOM.

37. Posib HeBepOANTEHEIX KAHATOB B MPOLIECCE YIPABIEHHA IPOJMKAMH.

38. Cneunguka epbansroro obieHHs B paGoTe NPONABLA-KOHCYIIBTAHTA,

39. Ilcuxonoruyeckas Ky/bTypa MAeNOBOrO pasroBopa M €e BIMAHHE Ha
NPOLECC YOPaBIEHHS IPOAAKAMH.

40. OBmuiA nCHXONOTHYECKMA MeXaHHW3M  (OPMHPOBAHHA aTTpaKkUHH B
TpoLEecce MPOJaXH.

41. Muarnoctuka noTpebHocTeli KnHeHTa. OCHOBHBIE THIIBI BONPOCOB JUIA

8



AHArHOCTHKH W BHIABNEHHA NOTpebHOCTElH KIIHeHTa.

42. TexHHKH TOCTAHOBKH  BONPOCOB B  MpOLECCE BBIABNEHHA W
HOATBEPKIEHH MOTPeOHOCTEM KIIHEHTa.

43. TeXHHKH aKTHBHOTO CIIyLIAHHA.

44. CrpykTypa H cofiepaHue NPe3eHTalmH TOBapos (ycuyr).

45. JpQeKTHBHBIC METOIbl OPraHM3aMH M NPOBEJEHHA INPE3CHTALHH
TOBapOB (ycmyr).

46. YnpasiieHue NpoLeccoM NPOJ@KH MpH paGoTe ¢ TPYMNO AeTOBBIX
MapTHEPOB.

47. ApryMeHTauHA U YOeKAeHHE KIUEHTA.

48.lpupoma coMHEHWH ©  BO3paXKeHHIt KIIHEHTOB, HCIOJIL30BaHHE
KOMMYHUKATHBHBIX TEXHHUK JUIs X Pa3pelleHus.

49. Knaccnukauus — BospakeHHil  KIMEHTa. AJTOpHTM  paboThl ¢
BO3P)KEHHAMH B aKTHBHBIX NIPOJAXKAX.

50. Tlopxoapt H TeXHUKH paGoTHI C EHOBBLIMH BO3PAXKEHHAME.

51. Anaromus koH}IHKTA, HOPMEI H BHIEI KOHGIHKTOB.

52. Tunst KOHYMUKTHEX MH4HOCTeH. CocoGBl ¥ IPHEMBI B3aHMOEHCTBHA C
Npo6IEMHBIMH KIIHEHTaMH.

53. Crparersd mnoBeleHHS MeHemKepa Mo NpoJaKkaM @pPH pa3peLIeHHH
MEKIHIHOCTHBIX KOHQIHKTOB.

54. Criocobb! paboTsl ¢ peKknaMaudsMH M IPETEH3HAMH KIIHEHTOB.

55. LleHoBbI€ MEPEroBOpKI: MpaBHa 3 (HEKTHBHOTO 06CYIHICHHS LEHBL.

56. IIpuemer obocHoBaHus LeHsL. TeXHAKH H3MeHeHUS BOCIIPHATHS LIEHBI.

57. Tlpuemsl YCTIEIIHOTO 3aBEPIIEHHs [IPOLIECCa TIPOIANH.

58. Mcronb3oBaHue  TeleMapkeTHHTa Uit 3(QEeKTHBHOrO  ynpaBneHHs
nponakamMu. OCHOBHbIE TEXHHKH MPONAK 1O TeNe)OHy, HEKOTOPhIE OTPAHHYEHH.

59.Tlpasuna u mpueMbl BejeHMA pasroBopa no TenedoHy. Bxomsmpme
3BOHKH.

60.  IlpoGrembl MOpaNEHOrO M 3THYECKOTO XapakTepa B YIpPABICHHH
HPOAAKAMH,

Au—mdﬂ_.—:c::—u-ﬁ H pacHeTHbIE 3aJaHHA K IK3aMeHy

3aganue 1. Komnanus «f6noko» 3aHMMaercs mponakeii napgroMepHoi
npoayKKH. OHa HMEET HECKONBKO POSHHUHBIX Mara3iHOB H PAacToNaraeT ITaToM
TOPrOBBIX areHTOB. B POSHHYHBIX MarasMHaX NPOJaKH OCYIUECTBIIAIOTCA 110 THITY
«obcayxcueanue». TOProBbie areHThl OPHEHTHPOBAHD! PYKOBOJCTBOM KOMIAHHH U
MEHEKEPAMH MO TIPOJIaKaM Ha «azpeccu6Hyio) MOJENb NpONMK. AHATH3 paboTe!
MarasWHOB M TOPTOBBIX areHTOB IIOKA3al, YTO MPOJAKH B LEJOM PACTYT, OTHAKO
YPOBHH NPOJAK TOPrOBBIX areHTOB HECTAOWIBHEI H HAMETHJIACH TEHICHIHA K MX
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CHIDKEHHIO.
Bonpoce! u 3aganus:
1. Ouenure ucnoNb3yeMble KOMIAHHUe THITE! POk
2. TIpennoxure BO3MOMKHBIE MOJENH TPOIAK, KOTOpPBIE MO3BOJAT MMOBEICHTE
Pe3yNBETATHBHOCTE PabOTH TOPrOBEIX ArGHTOB.

3ananmne 2. KoMnauus «A» OCYLIECTBISET NPOJAKH HA LEEBOM CErMEHTE
PGLIHKA H HMGET OHOr0 OCHOBHOIO KOHKypeHTa «By». O6muii 06bem npogax Ha
PBIHKE cocTaBnieT 112,0 maH. py6. u B TeYeHHe IBYX JIET OCTAETCH HEM3MEHHBIM.
OueHuTs pEIHOYHYIO fAOMO KoMOaHMH «Ay. O6BeMsl npofax KoMIaHui
npeAcTaBJeHsl B Tabmue 1.

Ta6auua 1. — OGbeMbI IPOAXK KOMNAHNI HA LETEBOM cerMeHTe PbIHKA

Komnanuu O0nemp1 Dpoaax, THIC. pyo6.
2013r. 2014r.

Komnanmsa «A» 22800,0 30940,0

Kommanus «B» 21500,0 26700,0

3ananue 3. Kommanus cgepsl posHHYHON TOProBnu NPOAOBONBECTBEHHEIMH
TOBApAMH  3apPETHCTPMPOBAHA KaK YacTHOE MpEANpHATHE H HMMEET INTaT
PaGoTHHKOE 15 uenoBek (5 uesnoBek - paGoTHHKH anmapara YIpaBnieHus, U3 Hux 2
COOCTBEHHHKA KOMITAHMM, OCTAIBHBIE — MPOJABLE). TeppuropHansHo oHa
paboTaer B MpejieNlax CBOEro HACEJEHHOTO MYHKTA (nanpumep, obnactHoro
LEHTPA) M BIAJEET Mara3HHOM-CKIA0M, TOPrOBHIMH MABH/ILOHAMH HA PBIHKaX
ropoza.

YNpaBisioT npoaakaMH HENOCPE[CTBEHHO BIANENbUbL, MCXONA M3 HAKOI-
JICHHOTO PEIHOYHOTO ONBITA M «PYKOBOJCTBYACE 3APABEIM CMEICIOMY. Kakas-nu6o
npopaGoTaHHas KOHUETIMA BeeHUs OU3Heca, cpe/He- i MOJIrOCPOYHAs CTPAaTerus
PasBHTUA KOMNaHHK oTcyTcTByer. Menoms3yeMele HHGOPMALHOHHEIE TEXHOJIOTHH
HE MO3BOIIOT TPOBOJMTE TIYOOKHE AHANM3BIL, ONTHMHM3MPOBATH 3aKYIIKH H
nponaxu. Peksiama B MECTHOM Npecce NPakTHYECKH OTCYTCTBYeT. Yemex 6u3neca
BO MHOTOM ONPENIENATCA paboTOCIOCOGHOCTEIO COOCTBEHHUKOB-PYKOBOAUTEIEH.

Bonpoce! v 3aganus:

*OLeHUTE CHCTEMY YNPaBIIeHHUs IPOJAKAMH JAHHOM KOMITAHHH,

eYro npousolmeT ¢ KkommaHHeH mno Mepe Pa3BUTHA KpYNHOH CeTeBoil
POSHHYHOH TOPFOBIIH, POCTa NOKYNATENEHOM CIOCOBHOCTH HAceneHus, OTKPBITHA
CYNEpMapKeToB, CBOPAYMBAHHA M IepenpoHIHPOBAHUA PHIHKOB MECTHBIMH
BIacTAMH?

eKakne BapHaHTHl «BLDKMBAHHA» H PA3BHTHA KOMIAHHH BB npennaraere?
ObocHyiiTe HX.
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3ananne 4. Komnanus IUIaHHPYeT OpraHM30BaTh MEPCOHATBHBIE MPOJDKH
CBOEH Mpojykuun. B pesynsrate MpoBeNeHHA NMOATOTOBMTE/bHOMH PaGoTHl GbLTH
TIOJTy4€HbI IaHHBIE, IPe/ICTARIEHHbIE B Ta6THLE.

Karero Konngecr Iocemenus KIHEHTOB
pHH BO KJIHEHTOB
KJIHEHTOB

Konuyectso JnurensHocTs
NOCelIeHHH B MECAll |mocemeHuit, yac.

A 350 2 0,5
B 900 3 0,7
C 800 2 0,6

Kpome 310ro uzsecTHO, 4TO TOProBbIe NpENCTAaBHTENH Oyanyr paborate 50
HEJlenb B Tofy, 5 [Heid B Helemo, Mo 8 4acoB B JeHb, a BpeMs Ha JOPOTy K
KIHEHTy coctasisieT 25% OroskeTa BpeMeHH TOProBOro Npe/CTABHTEIA.

PaccunraTs MHHHMANBHYIO YHCNEHHOCTH TOPIOBBIX NpeICTaBUTENCH,
KOTOpEIe OyAyT paboTaTs B OT/ie/e EPCOHANBHBIX MPOIAK.

3ananue 5. Komnauus «Kpokyc» 3aHumaeTcss Mpomaxeil KOCMETHYECKOi
nponykuuH. OHa MMeeT HECKOIBKO PO3HMYHEIX MArasMHOB H PACIIONATAET IITATOM
TOPrOBEIX areHTOB. B PO3HHYHBIX MarasHHaX MpOAKH OCYIIECTRIAIOTCS 10 THITY
«obcayocusanuey. TOProBie areHTH OPHEHTHPOBAHEI PYKOBOJCTEOM KOMIAHHH 1
MEHEeIDKEpaMH 10 MPOJIaXKaM Ha «azpeccusHyio» MOJENE NPOIa. AHaNIH3 paboThI
MarasiHOB H TOPrOBBIX areHTOB IOKA3all, YTO MPONAKHA B LENOM PACTYT, OIHAKO
YPOBHHU NPOJAK TOPrOBEIX ar¢HTOB HeCTaOHMJIBHLI M HAMETHIACH TEHOCHLHA K HX
CHIDKEHHIO.

Bonpock! 1 3apanun:

1. Ouenute HCMIONMB3yeMEIe KOMIAHUEH THITBI POIANK

2. Paspaboraiite u o6ocHyiiTe 06OOLUEHHEIH MK MPOA@X IS TOProBBIX
areHTOB.

3ananue 6. B cootrercienu c ITonoxenHeM o6 omnare Tpyla AEHEXKHOe
BO3HArpaXKJEHWE TOPrOBBIX NpPEACTaBHTENCH COCTOMT M3 OKIaja W JOIUIAT 3a
BBIMONHEHHE IUIaHA mpofax (B pasmepe 0,3%) u cokpamenue neGuTOpCKoi
3afojokeHHOCTH (B pasmepe 0,2%). Paccuurate cymMmy 3apaGoTHON ILIaTHI
TOPrOBOTO MPENCTABUTENS, €CJIH H3BECTHO, YTO €ro okmaj coctasiser 7500 py6.,
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TUIaH [POAAK BHIMOIHEH B 00beMe 745 Teic. py6., AeGuTopcKas 3am0/DKEHHOCTS
KIIHEHTOB TOPTOBOI'0 NpEeJCTABUTENIA COKPATHIAch Ha 58 TrIC. py6ueil.

3apauue 7. B pesynerare AuBepcHHKALHMH JeATENLHOCTH KOMMAHHS CTAA

CHEUHANHU3HPOBATECA HA NPOM3BOMCTBE M NPOJAXKE CIOXHON GBITOBOH TEXHHKH,
TpeOYIOLIEH BEICOKOTO YPOBHA CEPBHCHOTO 0BCITy)KHBAHHA. B CBSA3M ¢ 3THM GbUia
NpoBeNcHa peopraHu3auMs OTAENa NPOJAX H CO3JaHA CTPYKTYpa YIpaBneHHA
NPOAAXKAMH C PEIHOYHOMH ClieHHATH3aIHEI.

Bomnpoce! 4 3aganus:

1. Ipoananusupyiite BapuaHTHl OPraHHM3aLHOHHOTO JIOCTPOEHHA YnpaB-
JIeHHUA NPOAAXaMH, ONPENICITHTE, KAKHE [apaMeTPhl UM XapaKTEPHEL

2. TlpuemneMa I B JAaHHOH CHTYalHH PHIHOMHAS cOenHanu3auus opra-
HH3aIlMH  YIpaBJIEHHs Npomakamu?

3. Kakoff BapHaHT Oprasu3aLMOHHON CTPYKTYPBI YNIPaBIE€HHA MpPOIaXKaMH
npejuiaraere BEI? OOocHYliTe cBOE peluenue.

3ananue 8. Omnara Tpyza MeHemkepa 0 npojakaM COCTOMT H3 OKJIaja,
npeMuu 3a paseuTHe KiHeHta (0,4%), npemuu 3a komnerenmrnocts (0,1% ot
OKJIaJia) M TIPEMUH 33 BBITIONHEHHE IL1AHA-MMHHMYMa POk (0,2%). Paccunrats
PasMep 3apaGOTHOI IUIATHI MEHe/DKepa 10 MPONAKaM, ECIIH H3BECTHO, 4TO €ro
okman 13 500 py6., mman npomax 280 Teic. pye., TIaH-MHHHMYM HPONAX
coctassin 930 Thic. pyo.

3ananue 9. AHANM3 NEATETHHOCTH OJHOM M3 KOMIAHHIH MOKa3aj, 4To CHCTEMA
MOTHBAUHH B LEIOM sABIACTCA Mano3((PeKTHBHOH. B KOMIAHMH HET CHCTEMBI
MOTHBAllMH, KOTOpast yuWThiBajia Obl criemuuKy  creudduky TOProeoro
TepcoHalia, MIMEET MECTO JIHIb ITOIOKEHHE O CTUMYTHPOBAHHH TPYJa PaGOTHHKOB
OT/ie/1a MpOAAXK. B COOTBETCTBHH C 3THM NOMOKEHHEM MEHEDKEpHI I10 IIPOAKaM
H TOPTOBEIE MPECTABUTENH MOJYYaIH OKIA/ H Pa30BEIC MPEMUH 33 JOCTHXKEHHE
nokasareneli NPeMUPOBaHUs (BBINONHEHHE TLIAHA N0 0OBEMY NPOJAK).
B pesyneTare aHanuza Takke GbUIO BEIABIIEHO, 4TO KOMMAHHA HMEET GOJb-
LIHE BO3MOKHOCTH B 00IACTH ONTHMU3ALMH YNPAB/ICHHS MOTHBALHEH TOProBOro
nepcoHaa. B uensx peanusaunu 5THX BO3MOXKHOCTei GBUIO IPUHATO peerue o6
H3MCHCHHH TOJIOKCHHA O CTHMYJIMPOBaHHH Tpyna (ObLTH BRENEHB! HANGAaBKH 33
paboTy ¢ HOBBIMH M B&KHBIMH I KOMITAHHH KnHeHTamu). PykoBoacrso
KoMIaHuii M CHykObl NPOJaX NPEANnonaraeT, YTO HOBOBBEICHHS MO3BOJIST:
obecrie4uTs NpocTOTy H THOKOCTE CHCTEMBI MOTHBALK, paboOTHHKaM CIyx6bI
NPOJAK CaMOCTOATENIbHO NPOCHEKUBATE CBA3b MEKIY pe3yibTaTaMH TPYNa H
BO3HATpaANEHHEM 33  TPYL; OS(QOEKTHBHO KOHTPONMPOBATE  PE3yJBTATEL
HEATENBHOCTH  pabOTHHKOE; obecneunts  3Q(EKTHBHYIO  CBA3 ¢
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00IECTBEHHOCTEIO.

Bonpocs! 1 3agannn:

1. TIpoananuzupyiite u OLEHHTE COOTBETCTBHE MPENBIAYIIEH CHCTEMBI MO-
THBALIHH COBPEMEHHEIM pa3paboTkaM B 3TOM 061acTH.

2. Hackoneko ONpaBaHBl OXHJAHHS PYKOBOACTBA KOMIIAHHH H MEHE/-
JKEPOB [0 MPOJAKAM OTHOCHTENBHO HOBONO TONONKEHHS O CTHMYIMPOBAHHH
TOProBOrO mepcoHana?

3. Tlpemmoxwure CBOIO CHCTEMY MOTHBALMH TOProBOro IepCOHAIA
KOMITaHHH.

Kpurepuu oneHnBaHMs:

84-100 6annor (ouenka «ormuHo») — Takoil mokazarens TFOBOPHT O MOJTHOM
YCBOGHHH  TEOPETWYECKOr0 COACPIKAHMS  Kypea, OTCYTCTBHH  TpoGenos,
ChOPMHPOBAHHOCTH HEOGXOTMMBIX IIPAKTHYECKHX HABBIKOB PaGOTHI C H3YYEHHBIM
MarepHanoM. CTy[eHT ¢ TakoH OLEHKOH BHINOJHINI BCe yd4eOHEIE 3aJaHHs, a MX
KA4YeCTBO COOTBETCTBYET MAKCHMATBHEIM IOKA3ATENAM.

67-83 Gawos (oumeHka «xopowo») — 3Ta OUEHKA TOBOPHT O [ONHOM
OCBOCHHH TEOPETHYECKOTO CONEPXAHHA, OTCYTCTBHSA mNpoGenoB B 6a30BbIX
noHATHAX. OJHAKO HEKOTOpBIE MPaKTHYECKHE YMEHHS paboTsl ¢ MaTepHaIoM
HEJI0CTaTOYHO copMupoBanbl. CTyIEHT, NONyYalOmMi OUEHKY "xoporo",
BBITIOJIHHIT BCE 3a/laHuUA, IPEAYCMOTPEHHBIC B MPOTPAMME, 38 KOTOPELIE OH TOIYYHI
Oonbiie MMHMMANBHO INPEIYCMOTPEHHOrO KonMuectsa Gawrop. Ilpu stoM B
HEKOTOPEIX U3 HHX OBUTH TOMYIIEHEI OIIHOKH.

50-66 OamioB (OLEHKA «yHOBIETBOPHTENLHO») —Takoif MokazaTess
CBHIETENILCTBYET O YAaCTHYHOM YCROEHHH TEOPETHYECKOTO  COJEpIKaHHA
JMCLHIUTHHEL, OJHAKO NPOOENTE! MPHU3HAIOTCA KAK HEeCyMIECTBEHHbIE. UTo kKacaeTcs
NPAaKTHYECKMX  HABBIKOB, TO OHM B OCHOBHOM cdopmupoBadpl. M3
NPEAYCMOTPEHHBIX B [pOrpaMMe 3ajjaddii ObUIO BBIONHEHO OONBIIMHCTBO, B
HEKOTOPBIX M3 HHX MOTYT IPHCYTCTBOBATh OLIHOKH.

0-49 Gannos (oueHKa «HEYOBIETBOPHTENEHO») — CTYAEHT ¢ Takum
NOKA3ATE/IEM HE OCBOMI TEOPETHYECKOIO CONEPXKAHHMA Kypca, HE BBINOIHHI
GonbuIyIo YacTe 3anaHHil, NpeayCMOTPEHHBIX B IIPOrpaMMe.

JenoBbie HIpBI

HMenopas urpa «¥YcioBus npogan»
Cumyayus. TIpefcTaBbTe, YTO BEI NPHILIM B MArasdH Kak NOTPeGHTENH s
NOKYNKH HEOOXOIMMOr0 TOBapa.
Bonpoc. Kakue, no BameMy MHEHHIO, YCIIOBHS HEOOXOMMMO CO3MaTh B
PO3HHYHO#H TOYKe, YTOOEI IPOJaKa TOBAPA COCTONIACH?
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IlperonaBarens ~ JeNMT yYaCTHMKOB HAa TPH TPYNIBI, BEUIAET IpyIIam
JTMCTO'KM IUICHKOH OyMard u naet 3afanme: «3a [IeCAThH MHHYT IIEPEUYHCINTE KAK
MOKHO OonbINe YCIOBHME, MPH KOTOPHIX ToBap GyieT mpoman». OIHO YCIIOBHE
IHIIEM HA OJJHOM JIMCTOYKe. 3aTeM Kaxiasd rpynna BEIOUpacT H3 CBOMX PANOB
OZIHOTO OpaTOpa, KOTOPBIH COOOLIAET O pe3y IbTaTax pafOThI rPYTIIIEI TIEpe/] BCeMH
YHacTHHKaMH M HAKJICUBACT JIMCTOYKH Ha Hocky. [IpH 3TOM HAKIEHBAIOTCA TOIBKO
TE YCIOBHS, ¢ KOTOPBIMH COTJIACHB! a6COMIOTHO BCE YYaCTHHKM Mrphl. Hauunaer Ta
Tpynna, y KOTOPOil MEHbLIE BCeX JIMCTOYKOB. OCTanbHEIE OpPATOPE! BHUMATEIBHO
CIE/IAT 32 BRICTYNAKOIMM H YOHPAIOT H3 CBOMX CITHCKOB T YCIOBHSA, KOTOPBIE yiKe
TMOABHIIMCE, 4YTOOBI HE IOBTOPATRCA. [locie BBICTYINEHMs BCEX TPy
npenojasarens KiaccHGUUIHPYeT BCE yCIOBHS.

CHayana nenuM Bce YCIIOBHS Ha JBE TPYTIILL:

1) KOTOpBHIE, MBI KaK TOPrOBEIE TPEICTABHTENH MOXEM CO3IABATH CAMH
JHYHO WJIM Ha KOTOPBIE OKA3LIBAEM BIIHAHMUE,

2) Ha KOTOpbIE MBI HE BIHAEM.

3aTeM BCe YCNOBHA H3 NEPBOI IPYNNEl MBI OGBEIUHAEM Habile, YTOGH B
PesyJIbTaTe 3TOH paboThl MOMYYHIHCE YEThIPE OCHOBHEIX YCIOBHS:

1) Hanwgue ToBapa;

2) BUIMMOCTE TOBApa, Er0 MECTO Ha TOJIKE TOPTOBOH TOUKH;

3) nH(opMALKMA O TOBAPE B PATMUHEIX €€ MPOABICHHIX;

4) uexa Togapa,

Ilpenopasarens menaer BBIBOA: «MbI C BaMH COBMECTHO BBIBEJIH KIFOYEBOH
NPHHLUKI, KOTOPBIM BEI Gynere moib3oBatecs B cBoeil paGore. MTak, ocHOBHOE
Ha3HAYCHHE TOProBOro NpeICTABMTENs — CO3/aTh YCIOBHS B TOPrOBOM TOYKE Ui
nposac. OTCIONA BEITEKAIOT W 06A3aHHOCTH TOProBOro MpeacTaBuTes». Hexoms
H3 MONy4eHHOH HHOPMALMH, YYACTHUKH CAMH JIETKO BEIBOLAT CBOM OCHOBHBIC
00513aHHOCTH.

Hrpa «C'omeocTam

Llenb NpOBENEHMS HIPhI: HAYYWTECS HABHIKAM YCTAHOBNEHHS KOHTAKTA C
NOKYTATE/IMH C Y4ETOM X SMOLHOHANLHOTO HACTPOSHHS.

B urpe yuacrtryiot 8 uenosek. OcTanpHble — HaGMIOAATENH.

B ueHTp nomemenus HeoGXOAMMO MOCTABHTE YETHPE CTYJIA CIIMHKAMH Jpyr
K JIpyry, TO €CTh KpPecTOM. 1o Gy[eT BHYTpeHHHIl KPYr. 3aTeM HampoTHE
KaxKnoro CTyna IOCTaBHTE [O OJHOMY CTYNY Tak, 4TOObl y4acTHHKH OKa3alHCE
THLOM ApYT K Apyry. 30 OyAeT BHewHui kpyr. Htoro B ueHTpe cTOAT 8 CTY/BEB.
Habmoznatem canarcs, kyaa XoTat. YeTsipe yIacTHHKA BEIXOAST 32 ZIBEDE.

HMucTpykumns. WHCTPYKUMS JUIA Y9aCTHHKOB 33 JBEPHIO: (BBl — HpOJAaBIIEL.
Peurnre, noxanyiicra, kaxmelii i ceba caM, 4eM BBl Oyaere Toproears. Moxere
B3ATE CBOH TOBap, a MOKeTe o00i Apyroi, TONEKO HHYEro cioxHoro. Ceifuac y
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Bac OyayT MOKyNaTen ¢ pasnuuHEIMH HacTpoeHnamu. Bama 3aaya — nopa6orats
C HHMH B CBOGM OOBIYHOM pexHMe, kak OOBMHO BBl paboOTAETE C TAKUMH
NOKYIIATENAMH, YYHTEIBAA HX HacTpoeHnue. Bel Oymere paborars ¢ HMMH Mo
odepenu. CHayana K BaM NOJOMAET ONMH MOKYNaTens, 3aTeM, KOrAa s [aM
KOMaHAy, - BTOpPO#, 3aTeM TpeTHii ¥ YeTBepThIid. J[0 OKOHYaHUN HIPEI BBl HE JlaeTe
HHKAKHX KOMMEHTAPHEB H HUYEro He 06CyKaaeTe.

HHCTpyKkiHa nma Tex, kto ocrancs: «Bsl — mokynmarenn. K Bam ceifuac mo
ouepenu OyAyT MOAXOMMTH YeTHIpe MPOJABLA M YTO-THOO BaM NpOJaBaTh. Bel
CHadana CpOCHTE KaiIOTO, YeM OH TOPIYET, a flanklle Bee kak o6srmuo. Ho y Bac
OnpefieNieHHOe HAcTpoeHHe. Bbl, He roBops Kkakoe OHO, MODKHEI Oymete ero
nokasare. To ecTh BBl MOKyNaTelb BOT C TAKMM HACTpOeHHeM. Bawa 3amaua —
3aMoMHHTE, Kak ¢ BAMH NOpaboTan KaxAbli H3 YeTEIPEX IPOIABLIORY,

3areM mnpenonaeareNs, Ha  CBOE YCMOTPEHHE, TOBOPHUT KLKAOMY
«TOKYNATEeNi0», KAKYI0 JMOLUMI0 TOMY Hauo ceirpath. Heofxomumo BEIGpath
KpaHHE NPOSBNEHHA PAsTMYHEIX TPYHI SMOLMI: PajiocTh, YCTANOCTh, THEB,
BEICOKOMepHe. HabmronatensM mpocrto mpemnaraeTcs BHHMATENLHO CHEOUTH 33
XOIIOM HTpBI, 3aTIOMHHATh 3HAYMMEIE H TIOKAa3aTeNBHEIE MOMEHTEL, YTOOBI 3aTeM
0DCYIUTE MX IIPH HAIH3E MIPEL.

«ITokynaren» cafaTcs BO BHYTPEHHHI KPYT, & «IPOIABIIED - BO BHELIHUIA.
Hrpa naunnaerca. I1o NPOWIECTBHH TpeX MHHYT MO KOMaune NpernoaBaTeis
«TpPOJABLBI» 110 YaCOBOH CTPENIKE MEPEXONAT K CIEAYIOLIEMY MOKYIATEMO, 3aTeM
4epe3 TPH MHHYTHI CHOBA IIEPEXOJAT, H TAK ellie JBa pasa.

ITocne 3aBepuIeHHA HIPhl BCE CANATCA B KPYT, H MPOBOMMICH aHATH3 HIPEBL
ITepBEIMH BEICKA3bIBAIOTCS «IIPOAABLIBLY.

Bce 4erBepo NpoJaBLOB [0 OYEPENM TOBOPAT 00 ONHOM M TOM e
noKynaTese:

-YTO OHM O HEM JTyMaIOT;

-KaKO€e Y Hero ObLIO HacTpoOeHHE;

-IIOJTY4HIIOCh JIM MOPAab0TATE C TAKHM KIIHEHTOM;

-YAanock i NOBITHATE MIIH H3MEHHTH €r0 HACTPOEHHE;

~M3MEHHJIOCH JIH HACTPOEHHE CaMoro MpoJasIa.

3aTeM «IOKynaTens) TOBOPHT O K&JKOM NPOJABLE B OTAETBHOCTH:

-KaK ¢ HUM nopaboTall npojaselr;

-4TO €MY MELIANO, YTO MOMOIaNo;

-K4K Ha €ro HaCTPOEHHE MOBJMAI POJIABELL;

-OBUTH JIH NOTBITKH H3MEHHTE HACTPOEHHE;

-BUJEJI JIM IOKYaTellb, YTO OH MOBJIMSAIT HA HACTPOSHHE NPO/aBLa.

3aTeM BBICKa3BIBAIOTCS HabopaTeny.

B kouue obcyxneHus mnpenonapares NPOBOMT IO WMIPHl M JeNaer
BBIBOJIBL
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HMenopast urpa YeranoBNeHue KOHTAKTA ¢ NOTEHUHMAIBHLIM KIHEHTOM
o TeJedony

Hucrpykuus. Jns ywacTHs B Mrpe BeIGHparoTcs Tpu nodpoeonsua. Oum
BBIXOIAT 33 1Bepb. OCTAIbHBIC YYaCTHHKH CAiaTCA B OIHY JIMHHIO, 4 33 MX
CNMHAMH HA HCKOTOPOM pAacCTOAHHM CTABHTCA CTYI (JHIOM K CHHHAM
YYaCTHHUKOB).

HHCTpyKUMA s y4aCTHHKOR, OCTABIIMXCA B aynuropuu. «Ceiiuac croga no
ouepeny OyAyT NPUXOOUT Y4ACTHHKH, KOTOPBIE HAXOMATCA 3a JBEDBIO H CAIHTHCA
y Bac 3a crmmoity. OHu OyAyT uerhipe paza NPOM3HOCHTE ONWH M TOT JKe
nebonsmoi Texcr. Bama 3anauya — BHUMATeNBHO CIOylarhk H 3allOMHHATH CBOH
BIEYATIEHHA OT yCIBIUAHHOrO. YTo OHM OymyT rOBOpHTH, HE MMEET 3HAYCHMS,
BKHO, Kak OHH 3TO OynyT rosoputh. Ocobo ormeuaiiTe, eciiM BaM YTO-TO OYEHE
HOHPABUTCA MITH HE IIOHPABHTCAY,

MOXKHO NpeIOKHTE MM C/IENATh OT PYKH TabluIy CHeAYIOLero BHIa:

1-a dpaza 2-1 dpaza 3-1 dpaza 4-1 paza

1-i
YYACTHHK

2-i
YYacTHHK

3-i

YHYaCTHHK

B 5Ty Tabnuuy oHu GyIOyT 3anMchIBATE CBOM KommMmeHTapud. MoxxHo B BHIE
3HAYKOB + H —, @ MOXHO CJIOBAMH: «TIOHPABHIIOCEY) — «HE MOHPABHMIOCEY. Moxer
ObITh, eme Kak-HHOynb. [7aBHOe, YTOOBI OHW CMOIVIM B KOHIIE YIpaOKHEHHS
NIPOKOMMEHTHPOBATE TO, 4TO OHU YCIIBIMIANIH,

HHcTpykius 1y1s Tex, KTO 3a ABEPHIO.

Kaxnomy yuameMyes npernogasatens BBIIAeT NHCTOK, Ha KOTOPOM HATHCAHO
creqyronee:

1) TPOH3HECTH TEKCT CTOA, CPasy MOC/E TOro, Kak BOIUUIA B KOMHATY H
BCTa/Ii BO3JIE CTyI1a, 6€3 NpeIBapuTeNBHOM Nay3sr;

2) NPOM3HECTH TEKCT CHeAyIoUHM o0pa3oM: CecTh Ha KOPTOYKH,
3anepiark Ha 15 cek fpixanue, 3aTeM NPOU3HECTH (pasy, He BELIBIXA;

3) NPOM3HECTH TEKCT, CHIA MPjAMO Ha CTyJle, NpEABAapUTENLHO 5 pa3
NIYGOKO CHOKOMHO BIOXHYB M BEIIOXHYB (TO €CTH HPOABIIABIIHCE);

4) TIPOM3HECTH TEKCT CHAA Ha CTyNe, Kak Obl 3axaB TpyGKy IUTedOM,

32KHHYB PYKH 3a rOJIOBY.
Hanee cama uHCTpyKUHA. «BEI 6y/eTE BXOAUTE 110 0YepeaH U TOBOPHTE OJHH
M TOT e TEeKCT (TEKCT Jy4lle BBIOpaTh M3 TPaZHIHOHHOTO 3BOHKA MeHeDKepa
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NOTEHUHMANBPHOMY KJIMEHTY, YTO-TO Bpoje «3/paBCTByiiTe, MeHs 30BYT ... A
NPEACTABNA0 QUPMY ... C KeM i MOr GBI IOrOBOPUTEH HA MIPEOMET ... M T.L» He
bonee Tpex npenIoKeHHit)».

TMocrapaiiTech BBUTOMHUTE HHCTPYKIMIO MaKCHMaibHO Touno. Hampumep,
CajUTeCh HAa KOPTOYKH, JENalite BAOX M IMTE HE MeHbIIe 15 cekyHn, 3aTeMm,
CACPIKHBas BBIIOX, NporopapusaiTe Tekct. [lepsyio ¢pasy mocrapaiirecs ckasars
Cpasy ke, Kak BOHJeTe H BCTaHeTe BO3ne CTyna. [IpOH3HOC TEKCT Mo YeTBepTOMY
BapHaHTy, clienaiire BUA, YTO NpPIKHMaeTe TPyOKy MiedoM K yXy. 3To HeyHno6HO,
HO HaM M HYKeH TakoH sddext. B TperseMm BapHaHTe MOCHAHMTE CIIOKOHHO,
HOJBIIIMTE H MPOH3HECHTE TEKCT.

MHOrIa HEKOTOPEIM YHaCTHHKAM OBIBAET HENErko NPOM3HECTH HETHIpe pasa
OAMH M TOT e TeKCT. OHH KOHUEHTPHPYIOTCA HA NpPaBHIBHOCTH BHIOIHEHHS
3a/aHil (TO eCTh NPHHATHH NPABHIBHON [10361) M 3ab6BIBAIOT TEKCT, HAYMHAIOT
3anMHATECA MIOH BOOOWe 3amomkaor. [MostoMy mnpenaraerTcs ydacTHHKam
3amucarh TEKCT Ha 0OpaTHOM CTOpOHE NMMCTOYKA, YTOOB! OHH, BHITIONHAS 3aaHue,
MoTiH ero 4utats. Ho 310 He 06A3aTeNbHO, HEKOTOPHIE CIPABIAIOTCA H TaK.

ITocne Hrpsl IPOBOAUTCA aHATM3.

YYaCTHHKH, KOTOpBIE CIyIUANH, TOBOPAT, KAK OHH OUEHWIH pPAa3HbIe
BAPHAHTEI, ODPAaTH/IM ¥ BHMMAaHHE HA PA3HHLY B MPOM3HECEHWH, KaKHe Yy HHX
OCTalTHCh BrieyaTieHus. OBBIMHO BCE OYEHBb HATIALHO: YIACTHHKH OTMEYAIOT, YTO
JyquraM ObUT TpeTuit BapuanT. Jlake €ClH KTO-TO OTMETHI, YTO TPeTHii BAPHAHT
OBUT XynmmMm, HHuero crpamHoro. IIpocTo 4enoBex Tak yeinemman. B kowue
KOHIIOB, ¥ HAC Y BCEX pa3HOe BOCIPHATHE 4ero-nmu6o. OpHeHTHPOBATHCS BCE-TAKH
HaJI0 Ha MHeHue GoMBIMHCTBA. [TPO OCTAEHBIEC BAPHAHTEI TOBOPAT I10-Pa3HOMY.

ITo wToram oueHku YYaCTHHKAMH YCNBIUAHHOTO W OOCYMUIEHHA
Openonasareis  JO/DKEH NPOKOMMEHTHPOBATH BHOEYATIIEHHS TIPYNNEI  OT
Pa3NHYHEIX BAPHAHTOB MPOH3HECEHHs JaHHOIO TEKCTA.

MeloBast HrPa HA TeMNOBLIE H HHTOHALMOHHBIE XAPAKTEPUCTHKH PedH

IHeas urpel. HUrpa mosBonser oGpaTHTs BHHMAHHE HA TO, Kak JIOMH
PearupyioT Ha pasIMYHbIE XapaKTePHUCTHKH rojoca.

Hucrpykums. Y4acTByioT WIECTh YeIOBEK: TpU AOGPOBONBLA YXOHAT 3a
ABEPb, TPH J0OPOBO/IbLA OCTAIOTCA B AYAMTOPHU. OHHM CafATCA 110 YIIaM KOMHATEI
CIIMHOM K UeHTPY. PamoM, CIMHKOH K CIIHHKE CTYJIA KaXJI0ro CHAAIIETO CTABUTCS
BTOpOii cTyn1. OcTaneHble — Habmoaarenm.

MHCTpyKuma Ans Tex, KTO OCTalncs B KOMHATe. «Bbl — COTPYTHHK (UMb,
UMEIOLIEil TONMHOMOYHs IPHHUMATE PEIIEHHE [0 BOIPOCY, KOTOpKII ¢ BaMH Gy et
ceifuac oOcykIaTe MeHemKkep no nponmkam. OHH ceifyac NPHOYT, CAAYT K BaM
COMHOM, ¥ BBl Gynere paserpeiBaTh TenedouHsii pasropop. He cormamaiirecs
Cpasy H HE OTKasblBaifTeck, BRLICHANTE I ce0s CYTh NPEINIOKEHMs, 3a1aBaiiTe
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MHOTO BONpOCOB. EciM BaM OuYeHb MOHPABHTCA NPELIMKEHHE, TO MOMKETe
cornacuthes. Ho cHavana moroBopHTe H COpPHEHTHPYHTECH B TPeUTOKEHHH.

Onu 1o ovepenn GyIyT caauThCA y Bac 3a CIHHOIN Ha pasroBop ¢ KakIeIM
MEHEDKEpOM OTBOIMTCA 3 MuHYTHL. Ilo KoMaHze mpemonasarens oHH GYIyT
NEpEeCaKUBATECA, COOTBETCTBEHHO, K BaM CANCT APYTO#l MeHeIkep, M BB Yike ¢
HHUM pasbIlpbiBaeTe O4YepelHOH TenedoOHHEBIH muanor. 3amoMHHTE, KaK ¢ BaMu
nopaboTan KaxakLi MeHeLKepy.

KpoMme ToOro, kakaoMy y4acTHHKY HaeTcs OTHENBHOE 3a[aHME — KaKHM
ronocoM emy roBOpHTe. TpeHep HobKeH pemmTh, KTO HAWTyumnM o6pasoM
CMpaBHTCA C KAKHM 3aflaHHEM, H JaTk eMy HauboJlee [OAX0msIee.

HononHutenbHas — MHCTPYKUMA — KKIOMY  YYaCTHHKY  OTHEJBHO B
3aBHCHMOCTH OT BEIOOpa TpeHepa:

Yuactauky Nel: «Bbl Gydere roBOPHTH THXO M MEIIEHHO — TO €CTh BEHI
AOIKHBEL FOBOPHTE TaK THXO, KAK TONBKO BO3IMOMHO, MOXHO CKa3aTh, HA IPaHH
CIBIIHMOCTH, H OYeHb MEUIEHHO. BBl OJDKHEI IIOMHMTE, YTO 3TO CAMOE IJIaBHOE
B BaweM 3anaduu. He mymaiite, 4To rosoputs, rmaBHoe — kak. YTo roBOpHTS,
npuayMaiiTe ceiyac, moka Huer NOJArOTOBKA K HIPE ».

Yuacrauky Ne2: «Ber GyneTe roBOPHTB IPOMKO M GBICTPO — BBl JOJUKHBI
TOBOPHTE IPOMKO, HO HE KpHYaTh, M Tak OBICTPO, Kak y Bac modydurcs. BaHo,
9T00B! BBl MPOTOBAPHBANM BCE CIIOBA. BBl JOJKHEI [OMHHTE, 9TO 3TO CaMoe
rnasHoe B BalleM 3amaHWk. He nymaiite, wto rosopurs, rnaBHoe — kak. YTo
TOBOPHTE, NpHAYMaiiTe ceifyac, moka HIeT NOArOTOBKA K UIpey.

YuactHuky Ne3: «Bel Gynere rOBOPHTS HOPMANEHBIM, OGBIMHEIM TOJOCOM —
BaM HYXKHO TPOCTO NpHAYMarh, YTO Bbl OymeTe roBopuTs. Bo Bpems urphl
TOBOpUTE TaK, Kak Bl OB roeopuwnu B oOb4HOI, paboueil curyaumm, He
CTapaHTeCk KaK-TO N0-0COGEHHOMY BBHINONHHTE 3ajiaHue. OBOPHTE CHOKOHHO M
paccrnabieHo».

MHCTpyKImMs Auist TexX, KTO 3a ABephio. «BEl ceifuac 3aiineTe B KOMHATy H
YBUJIMTE TPEX yaCTHHKOR, CHAAIMX B PA3HBIX YIJIaX KOMHATHI CIIMHOM K LIEHTpY.
Ot1o BamM KkmueHTH. OKOJNO KaXIOro YYacTHHKA CTOHT cryi. Bel cagutecs k
MOOOMY YYACTHHKY W HauMHAeTe PasbirpbiBATE C HUM Tened)OHHbI pasroeop,
Npeanaras eMy TOBapy M ycmyry. Ha kaxeiit 3s0HOK y Bac Tpu MunyThl. Ceifdac y
BaC €CTb Mnapa MHMHYT, 4TOOBI moAaymate Hax (OPMYITHPOBKOH CBoero
OpPEeIJIOKEHHS KIHEHTY, 3aTeM Bbl BXOMHTE B KOMHATY, CamHTech Ha
MPHTOTOBIICHHbIE CTYJbA CHMHA K CIMHE M passrpeiBaeTe TenedOHHEI 3BOHOK.
Yepes Tpu MHHYTBL, 110 MOEf KOMaHJe BEI 10 KPYry MeHseTech Mectamu. CHOBa
paskIlpeIBacTe TeNe(OHHEIH Pa3roBOP yKe ¢ ApYrHM KIHEHTOM, 3aTeM Taloke C
TPETBHM.



INocTapaiiTecs 3amOMHUTE CBEOM BIEYATICHHA 0 KOKIOM KIHeHTe. Bo BpeMs
o0Cy:x/IeHHS BaM HYXHO OyJeT pacckasaTh, 4TO y Bac HONYYHIIOCE B KaKIOM
KOHKDPETHOM CIIydaey.

Hucrpykuus ans nabmionarenei. «Bbl cMoXeTe Bo Bpems HIPEI XOOHTE 110
KOMHATE M Clylath Bee TeeoHHble pasrosopsl. [loctapaiitecs mocmymars, Kak
PasroBapueBaloT pasHble maphl, o0paTHTe BHHMAaHME HA CBOH BIEYATIEHH:, 3TO
MOXET OBITE BAXKHO NPH 06CYHIEHHI.

Ipenonasaremnio HeoGXOAMMO PEeIIMTE BONPOC O TOM, HTO OymyT npemiarars
1o TeiedoHy MeHe/pkepbl no nposakaM. Ecim Bee yqacTHHKH paGoTaioT B 0fHOI
KOMITAaHHH, TO OHH MOIYT Npe[jarate CBOIl ToBap WM ycmyry. OHH OZMHAKOBO
XOpoMIo B HeM OPHEHTHPYIOTCA, H HIPAOIHM PONb MOKYHATeNs Takoke Oymer
JIErKO ¢ HUM pasroBapHBaTh. Eciu ke y4acTHHKM MPOJAIOT pasiudHblil ToBap, TO
MOKHO NPUAYMATE YTO-TO MPOCTOE, HAIPHMED PEKIaMy, KaHLETAPHIO, OTKPBITKH,
MOJApKH K NpasoHUKy ¥ T.M. JIubO yyacTHMKH caM MOTYT MpHAyMaTh JHoGo
TOBap, HO BCE TPOE NOIDKHBI COMJIACHTBCS C STHM BLIGOPOM, 4TOOBI GBITE B PABHBIX
YCIIOBHAX.

Hocne 3apepuieHus Mrpbl NPOBOAMTCS OOCYNIEHHE MO OBBIMHOM CcXeMme.
Bomnpoce! 1t TeX, KTO Hrpail poiib MEHEDKEpa M0 IPOLAKAM:

-Bawy snevatnesun?

-Yro 510 OBLT 32 KNIHEHT?

-Yno6Ho 1 BaM OBLIO ¢ HEM PasroOBapHRATE?

-YnobHo v emy GBUIO ¢ BAMH PasroBapHBaTh?

-Ilponanu mu BEI TORAP?

-[louemy mony4uIoCE, He MOAYYHIOCE?

BaxHo obpatuth BHUMAaHHE IPYNNA Ha TO, KAK OLCHHIH PazIMYHBIX
KIMEHTOB M HaOJIIOJATeNH M 3BOHAIIME, COBNATH JIH MX BIEYAT/IEHHS, KAk cebs
BEJIH KITHEHTEL, BEINOIHAA CBOE 3a[aHHe.

Hanee Hazio pacckasath y4aCTHHKAM [P0 acCOMMALMHK C PA3HBEIMH TOOCAMH,
Trxull W MeIeHHEIH ronoc accolMupyeTcs ¢ 0e3pasNHYHBIM, HAJAMEHHBIM HIH
HEPEIINTENBHBIM W CTECHHTE/BHEIM 4elloBeKoM. I'pomkmit M OwICTpHIt ronoc
4CCOLMMPYETCA C arpecCHeH, HarlmoCThIO U IITYNOCTEIO.

Taioxe cregyer oOpaTHTh BHHUMAHME Ha THUOHYHBIE OMIHOKH: IpH
cobecelHUKE C THXHM M MEIUICHHBIM TOJIOCOM cpabaThiBaet pedexc: roBopuM
ObicTpee M rpomye. [IpH rpoMKOM H GBICTPOM YaCTO HENaeTcs BEIBOJI, YTO EMY He
HHTEPECHO IOTOMY, YTO CaM MHOrO TOBODHT, W, KaK CIEJCTBHE, MBI MBITAEMCH
COKPAaTHTL pa3roOBOp, CUHTAas, 4TO YiKe POUTPAIH.

Henosas urpa «opsiamii crya»
OT0 ynpaxHEHHE MOXHO HCNONB30BATh MUl OTPabOTKH CaMbIX Paz3THYHEBIX
TEXHOJIOTHH NMPaBH/IbHOIO MOBEJCHHA NPOJABIIOB B ONIPE/ENEHHBIX CHTYALHAX.
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Hanpumep, curyauws pasroBopa ¢ TpyaHeIM KiHeHTOM. BHauane rpymnma
ofcyKnaer TeMy TpPYHHBIX KIHEHTOB: KAKMX KIHEHTOR NpOIaBUBl CYMTAIOT
TPYAHBIMH, YTO CaMoOe CNOXHOE B 6ecefie C TaKMM KIMEHTOM H T.I. B xozme
OOCYX/ICHHA Ha NOCKE MM JHCTKE BATMaHA IPEIOfaBaTellb MOWKET 3amHcarh
NpUMEPEl HAHOO0J/IEE 4acTO BCTPEYAIOIIMXCH, TAK CKA3aTh, THIMUHEIX, TPYAHBIX
KIIHEHTOB, X XapaKTEpHLIE BBICKA3LIBAHMA, TIPETEHIHH, KOTOPhlE MOXHO Halle
BCErO YCJNBIUATE OT TaKMX IJIMEHTOB. MOXKHO, KOHEYHO, H Kakue-HUGYymb
HeoOBIMHEIE, HO HX HE IO/HKHO GBITH MHOFO.

Ilocne atoro B meHT Kkpyra cagutcs opuH moGpoBoel, KOTOpBIi Oymer
MIrpaTk pojik Mpofasua. OcTalbHEE YYACTHHKH, CHIALIME B KpyTe, OYAyT Hrpath
PO/Ib TPYIHOTO MOKYNATEeNA. YYaCTHHK, HIPAIOLIMii POk MpojasLa, obpamaercs
10 OHepenu K KaXAOMY CHAAIIEMY B KPYre ¢ TPalHUMOHHEIM 0OpaleHHEM.
Hanpumep «/lo6psiif aens! Uem BaMm momous?» mmn « Bac XOpOIIO ITOHHMAIO,
3TO CepbesHad CHTyauus». B OTBET Ha 3TO, TOT yYacTHHK («MOKymaTems»), K
KOTOpoMy O00pallaeTes «IpojaBei, MOIDKEH CKasaTh KaKylo-au6o ¢pasy or
HMCHH TPYIHOIO KJHeHTa. 3TO MOkeT ObITh (pa3a, HalMcaHHas HA NOCKe, MITH
YYACTHHK MOJET CKasaTh CBOM. 3TO MOXer OwTk rpyGocTs, npeTeHsus,
OCKOpOJICHHE (HO BCE B paMKaX IPHIMYHA) H T.II.

Hanpumep:

-Jlo6petii nexs! Yem BaM momoun?

-A 4TO 3TO BHI C TAKHM JIHLIOM KO MHE TTOXXOJHTE?

Tlpozagell noMkeH YTO-TO CKA3aTh B OTBET, HO TIPH 3TOM HENk34 IpyOHTh, TaK
KaK OTBET JOJDKeH ObITE HANPABJICH Ha CHIDKEHHE HANPSIKEHMA.

Tocne kaxcnoro muaora rpynma BeneT oGCyKIeHHE o TIOBOZY COJEpPKAHHA
OTBETA (IPONABEL), HHTOHAIMH, ¢ KOTOPhIMH 6bUTa ckasaHa (pasa, BEIPAKEHHS
€ro JI@ u T.1. ECIH IPyIia CYHTaeT, 4T0 «NpPOJaBeLy OTBETHT HEPABKIEHO, TO
OHa NO/DKHA NPEUIOMKUTH CBOH BapwanT oTeera. Ecnu rpynna He MoeT waiitu
TNpaBHIBHBIH OTBET, TO NMPENOAABATENh MOJCKA3HIBAET €0 H MPEIALAET H elme
Pas MpPOUrpaThk CUTYALMK) yiKe B IPABHJIBHOM BapHaHTE.

Hanee «npojasewy MoBOpauMBACTCA K CIEAYIOMEMY YYACTHHKY M TFOBODHT
Ha4aneHylo (pasy. OdepenHoli «MOKyNaTens» TOBODHT CBOIO, «IpoaBer
OTBEYAET, U CHOBA NIPOBOAUTCA 0OCYKIEHHE CHTYalUH.

3arem B Kpyr camutcs cienyiomuii no6poeonern. Ha «ropAYeM» CTYJIe MOTYT
noOKIBATE BCE YYACTHHKH. DTO 3aliMET MHOro BPEMEHH, HO TOJb3a OT TAKOro
YNpaKHEHHS OYeHb OoJbIas.

Tlepen mposesieHHEM 3TOro YNpaKHEHHSs NPENOAABATENE  CHAYANA
HEOOXO[UMO paccKasaTh CYTh WIPhL, a 3aT€M BLI3BIBATH npobposonbies. Jto
JOCTATOMHO CIIOMHOE YIPasKHEHHE, H YeJIOBEK NO/DKEH 3HATh, HA YTO HIET.
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Kpome HaBBIKOB, 3TO ympaskHeHWe maer W 6GoNee 3HAYHMMBI pe3ynsratr —
TIOC/Ie «ropA4ero» CTylNa NPOAABIBI MEPECTAIOT OOATBCA TPYAHBIX CHTYALHH H
TPYAHBIX IJIHEHTOB U MOTYT pelliaTe NOJ00HEIE CHTyanuH Gonee 3¢dpeKTHRHO.

Monudukaiua 3Toro ynpakHeHus: Ha BBICKAa3bIBaHHE TPYAHOr0 KIHEHTa
HYMHO OTBETHTH KOMITuMeHTOM. HeobXonumo, 4TobEr 310 Gblto HekpeHHe. DT0
YOPLKHEHHE TAlOKe MOXKHO NIPHBECTH I BCEX Y4ACTHHKOB TPYIIIIBL.

[TonoGHBIM 0Bpa3oM MOXHO OTpabaTEIBATE M IpyrHe cutyamnu. [nasnoe,
TO 3TO YNPAXHEHHE MO3BOIAET JOBOAHTE HEKOTOPbIE HABBIKH [0 ABTOMATH3MA.

Pernamenr npoBexeHHsA MeEpONTPHATHA OLCEHHBAHHA: :—um‘ﬂﬁ._.-
AJMHTEJIEHOCTH MEePONPHATHA 2 aKaja. gyaca.

Kpurepuu onenuBanus:

MakcHManbEHOe KONMYEeCTBO HalUloB, KOTOPBIE MOMKET HabpaTh CTYAEHT TpH
Y4acTHM B Jel0BOH urpe - 20 Gamio. VuacTHe B OXHOH JenoBoii HIpe
oneHuBaercH B 4 6annos.

IMpu sToMm:

« 4 Gana BBICTABIAETCA CTYEHTY, €CIIH IO UTOraM YJacTHA B [IENOBOH Urpe
OH [EMOHCTPHPYET MOJHEIE M COLEPXKAaTeNBHBIE 3HAHHA TEOPETHYECKOro
MatepHana, GopMyJIMPYET YeTKui, HOIHBIN | COHCPXATENBHBIN OTBET;

+3-2 Gania BHICTABIIfAETCS CTYAEHTY, €CIM O HTOFaM YYacTHs B JENOBOI
Hrpe OH (GOpMyNMpYeT NpaBHIEHBIA OTBET, OJHAKO NPHBOJUT HENOJHOE
TEOPETHIECKOE H IIPAKTHYECKOE 0D0CHOBAHHE;

« 1 Gann BHICTABIAETCS CTYNEHTY, €CIH [0 HTOTaM Y44acCTHA B JIENIOBOI Hrpe
OH JaeT NpaBWIBHEIA, HO HENOJHBIA OTBeET, COAEPKALUMA HEIOCTATOYHO
pa3BepHyTOE 000CHOBAHHE.

CHTyauHOHHbBIE 3aXaHHA

3apanue 1. Komnauus «56moko» 3amuMaercs mnpopgaxeid napdromepHoii
npoaykuuH. OHa HMEEeT HECKOJIBKO PO3HHYHEIX MArasMHOB H PACIIONATAET IITATOM
TOPTOBBIX areHTOB. B PO3HHUHEIX MarasHHaX MPOJAXH OCYIECTRIAIOTCA [0 THITY
«obcayscusaruey. TOProBeie areHTE OPHEHTHPOBAHBI PYKOBOICTBOM KOMIAHHH H
MEHE/DKepaMy 10 NPOAAKAM Ha «dzpeccueryioy MOIETh NPOJaK. AHANH3 paGoThl
MarasMHOB ¥ TOPrOBBIX areHTOR MOKA3al, YTO MPONAXKH B LENOM PacTyT, OJHAKO
YPOBHH MPOJAX TOPrOBBIX ar¢HTOB HECTAOMIBHEI H HAMETHJIACH TEHACHIHA K X
CHIDKEHHIO.

Bonpoce! 1 3agaHus:

1) OtleHuTe HCHOJNB3YeMBIE KOMIIAHMEH THITHI IIPOIAX.
2) Ipennosxure BOIMONKHEIE MOJIENH NIPOJAK, KOTOPBIE TIO3BOJIAT MOBbI-
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CHTb PE3YNLETATHBHOCTE PabOTHl TOProBEIX areHTOB.
3) PaspaGoraiire u o6ocHyiiTe 0606IUIEHHBIH MK NPOADK I TOpro-
BBIX areHTOB.

3aganme 2. Ha puc. 1 TPEACTaBNIEH MHW3HEHHBIH IHKI B3aHMOOTHOLICHHH
Nponasla ¢ MOKyIaTeeM Ha mpuMepe ycryrd. Kak BUAHO, Ha HepBOHAYaIBHOM
CTafHH LRI MapKeTHHIa ABJIACTCS CO3aHHEe HHTepeca K QHPMe M ee yciyram.
Takas samaua HamayqwuM o6pasoM BEIONHAETCH TIOCPE/ICTBOM TPaAHIIHOHHOM
MApKETHHTOBOH [EATENEHOCTH, MHCTPYMEHTAMM KOTOPOH ABIAIOTCS pexitama,
NepcoHaNbHbIE NPOAAKH U NAOIHK PUIEHLIHE (CBA3M ¢ 00LIECTBEHHOCTEIO).

Korpa nokynarens osHakoMutcs ¢ npemnoxeHuem $HupMBI, OH BCTymaeT Ha
BTOpYIO CTAIHEO JKH3HEHHOTO LHMK/IA B3aUMOOTHOIEHHH — B Mpolecc Mokynku. B
STOT MOMEHT [IOKYTaTe/Tk OLECHHBAET MPEIAraeMYIO YCIYTy M CPaBHMBAET €€ cO
CBOHM INPEACTABICHHEM O TOM, YTO OH HMINET H CKONBKO OH TOTOB 3a 5TO
3amnaTHTh. 3alada NPONABIIOB HAa DTOM OTalle 3aKFodacTes B TOM, YTOOBI
[PEBPaTHTH ODINYI0 3aHHTEPECOBAHHOCTE KIIMEHTA B pealbHy0 mpoaaxy. 3aeck
HCTONB3YIOTCA  MEPONPHUATHA  TPANMUMOHHOTO MAapKETHHTa M  MapKeTHHTa
B3aHMOJCHCTBHS.

TloNOMHUTENBHEIT PE3YNBTAT OLEHKM NOTEHIHATbHBIM MOKyTIaTeneM KOM-
TIaHUM H €€ YCIIyrH NPUBOIHT K TPEThel CTauH JKH3HEHHOTO LMKIIA — MPOLIECCy
notpebnenus. Ha aroil cranum mokynarens na TpaKTUKE IHIAT CHOCOOHOCTH
(upmbl pemare ero mpo6aemsl. Ot Toro, Gyzer TOKyIIaTenb y/IOBNETBOPEH
Ka4€CTBOM TOBapa WIH HET, OyIyT N BHINOIHEHB! JaHHBE KOMIAHUelt obenranus
HJIM HET, 3aBHCHT BO3MOXHOCTE MOBTOPHBIX MPOJAK.

3anaueit mpoaax Ha 3TOM CTAAHH ABNACTCA NPOAODKEHHUE B3aUMOOTHOLLEHHUI
C NaHHEIM noTpebuteneM. TpagHUHOHHEIN MapKeTHHT U peKnaMa He B COCTOSHHH
MOMO4b B (JOPMHPOBAHMH MMONOKHTENEHOTO OTHOINCHHS K TOBapy B IPOLIECCE €ro
norpebnenua. 3peck 3a  ycnex WM HEynady HeceT OTBETCTBEHHOCTH
MapKeTHHroBas (GyHKIHS R3aUMOIeHCTRHS.
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CTagua KOHTAKTA Heas MapkeTHHTOBas
OsHakomieHue ¢ Beri3Bats HHTEpEC K TpamuuroHHsLi
NpPOAYKTOM KOMINaHHH H ee MapKeTHHT
venovram
I[Mpouece mokymku IpespatiTs TpannuoHHsIH
3aHHTEPECOBAHHOCTE B | MAapKETHHIA H MAPKETHHT
MOKYIKY B3aUMOJCHCTBHA
IMotpednenue Coznars mIHTENEHEIE Mapketunr
B3aMMOOTHOIICHHS C B3aUMOMICHCTBHA
KIHEHTOM
OueHka ka4ecTea

Puc. 1 - )Ku3HeHHBIH IMKN B3AHMOOTHOMEHMI MPOABNA ¢ HOKyTIATETeM

Bonpoce! H 3aganus:

1) Ouennte NPEACTARNIEHHY0 MOJENE B3AHMOOTHONIEHHS MPOJaBUA H
MOKYMATeNs, POJib MAPKETHHTA H 33124 [PO/IaBLIOB.
2) Onpenenure, Kakie CTaiuM Heo6XOOUMO BKIOYHTH B 3Ty MOJENE,

TIpH YCTIOBHH, €CITH MOKYNATeNb BHICKA3EIBAET BO3PAKEHHUA, HAIPUMEP, TIO NOBOY
Ka4YeCTBa M LEHBI YCIIyTHd.

3) B wem Oyzer zawmodaTbCA ponk M 3aaud MPOJABIOB HA 3THX
craguax?

3amanue 3. Kommanus sBIAeTCA TpoM3BOAMTENeM oducHOH MeGemu
CPEIHEro M YyTh BBIIE CPEHEr0 LEHOBOrO CETMEHTA, BBUIYCKAS [BE KATETOPHH
meOenmu - omepatuBHylo H KaGumersl. Ilepsas OpHeHTHpOBaHA Ha PANOBEIX
COTPYIHHKOB, KaOWHETEI IpeIHa3HAYEHb! 111 PYKOBOICTBA KOMITAHHH.

Komnanus cymecTByer JOCTATOUHO HOJTO, 6penp Gonee u3sected B Mockee,
YIEM B PETHOHAX, PEKNAMHOH NOMIEPXKKH MPAKTHYECKH HET, 10 KpaiiHeii Mepe, npu
BBIBOJIE TOBAPA HA PETHOHAJIbHBIEC PEIHKH.

JIHTeNEHOCTS IPOH3BOACTEA - CpefHsif, HHOra CiydyaioTcs cO0d o cpokam.
Bpak 6riBaet pexko.

CyluecTyeT NOIONHHMTENBHA YCIyra - GECIIATHBLA BBIE3N Ju3ailiHepa B
opuc (mma Mockesr). Takke €cThb BO3MOMNKHOCTL CHENaTh Mebens Ha 3aKas,
HATIPUMED C Y4ETOM KOPIOPATHBHOTO CTHIIA, LIBETOBOM raMMBI H T. JI.

Hocraka u chopka B CHTyauMW, €CnM 3aka3 KpPYNHBIH WIH KJIHEHT
NEPCHeKTHBHEIH, OCYLIECTBIAIOTCSA GecIuiaTHO.

Heusr mns Mocksel cpelHue WM HyTh BBINIE CPENHEro, IPH 3TOM

Ka4CCTBEHHBIE NMAPaMETPEI BEILIE CPeAHEro, a II0 MPEeCTHXKHOCTH Mebenb 3aHuMaeT
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YPOBEHE CDE/HHH HIH YyTh HHXKE CPEIHEro M3-3a HE3HAYHTE/ILHOTO KOJHUCCTBA
periamel. JIng perHoHOB LeHBl HA ONEPATHBHYIO MeGens HaxoIaTcs Ha YPOBHe
3aMCTHO BEBIIE CPENHEro, Tak KaK Ha PAJOBOM INEPCOHANE YACTO DKOHOMAT M
HOKYTIAr0T MebesIb HH3KOro KayecTBa Mo HeBBICOKOH LieHe. XOTH celfyac BO MHO-
THX roponax ¢ HaceneHuem cebimre 500 000 3ameTHa TeHZEHUMS PacIIHPEHHS
KOMIaHWH M NOAB/IEHHS PYKOBOAMTENeH cpejHero 3peHa. Llenpl Ha MeGens s
PYKOBOAMTENEH BBICHIErO 3BeHa (KaOHHETHI) B PErHOHAX HAXOAATCA HIKE YPOBHA
OKUAAHWH, TaK KaK B TAKHX CHTYaUMAX 4Yalle MOKYMaoT MeGelh MMIOPTHOrO
NPOH3BOJCTEA MO BEICOKHM LIEHAM.

B KOMNanuM CyIecTBYeT ABa HOAX0/A K BENESHHIO OH3Heca:

eHpofiaka KOHEYHBIM TOJIB30BATENAM-0OPIraHH3aIHIM, PEUMYILIECTBEHHO B
Mockse 1 MockoBckoli 06nacTH;

®IMIEPCKHE TPOJAKH, B OCHOBHOM B PErHOHax, IPH 3TOM IHIEPAMH
ABJIAOTCA KAk OPraHM3alid, HMeIOLiie COOCTBEHHbIC PO3HWYHEIE CETH, TaK H T,
HTO CaMOCTOATENBHO OCYIIECTBIIIOT NPAMBIE NPOJAKH AHCTPHOLIOTOpAM.

Bonpocs # 3apannn:

1. ChopmynupyiiTe OCHOBHBIE BO3pAXKEHHA, C KOTOPBIMH  MOTYT
CTONKHYTRCA COTPYAHMKH OTAENa IHIEPCKHX MPOJaK M MPOAXK KOHEYHEIM
NOJIB30BATEIIAM.

2. Haiite OTBETHI Ha peanbHEIE BO3PAKEHHA, HCTIONB3YS YHUBEPCAIBHBIH
IrOpUTM paboTh C BO3PAKEHWAMH, & TAKKE TE APryMEHTHI, KOTOphIe Hanbosee
YMECTHBI TIPHMEHHTENEHO K JaHHOMY TIPOZYKTY M CHTYALIHH.

3. I[lpunymaiite kak MOXHO GOJNbIlE HATPABIAOMHX BOIIPOCOB,
KOTOpBIE MOTYT TOMOHYE CO3/ATh PEAIbHBIE JONOIHHTENGHBIE TOTPEOHOCTH W
yOeaHuTE MOTeHUHATEHBIX KIMEHTOB (B10/KETHBIE OPraHH3alHH, BKIIOYAsS IIKOJIEI;
KOMMEpHECKHE OPTaHH3aLMH - KOHEYHBIE NIOTPeGHTENH, AUIIEpEI).

4. [Tonxmouwnre danTazuio U mpHAYMaiiTe Kak MOXKHO GOIBIIE BEITOZ, H
XapaKTepHCTHK IUIA MOCPENHHKOB M KOHEYHBIX TOTpeOuTeneH, KoTophie Gbl
COOTBETCTBOBAIH TOH HHpOPMAIIHH, KOTOPAs y Bac €CTh.

3amanue 4. Kommanus «Oprekc» pabotaer Ha NPOIOBONECTBEHHOM PEIHKE
15 ner, uMeeT pasBeTBieHHYIO CETh POHMYHBIX MarasuHoB. [0 MOCIEIHEro
BPEMCHH OHA 3aHHMana JMOMPYIOUIEE TOJNOXKEHHE Ha pHIHKE. AHANH3 [es-
TENEHOCTH KOMNAHHMH II0Ka3al, 4TO €€ PhIHOYHAS J0JIA CTAana YMEHBIIATHCS, TaK
KAK HA PBIHKE NOABUIMCE MONIHbIC KOHKYPeHT5l. KOMIaHH NpuHHMAaeT pemmenue
PCOPraHH30BATE CBOK) MApKETHHIOBYIO [EATENHHOCTE M CHCTEMY YNPaBIIEHHS
nponax. IIpeanonaraercs MPOBECTH HCCNENOBAHHE 110 HANIPABIIEHHAM:
1) onpenenuts, Kakue YHKIMH BBIIOTHSET CIy6a MAPKETHHIA KOMIAHHH
(4o Heenenyer, uTO aHAMM3MpYeT, YTO paspaGaTsBaeT H T.JI.) ¥, COOTBETCTBEHHO,
Ha KaKOM 3Talle Pa3BHTHA HAXOJHTCS MAPKETHHIOBOE YIIPABNEHHMe KOMITAHHEIK;
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2) 0XapaKTepU30BaTh OPraHH3aHOHHYI0 CHENMHATH3ALMIO CITy KOl NpoJax
KOMMaHUH H ()YHKUMOHATEHOE pas/ie/icHHe TPyZa B OTENeE MPOIa;

3) mccnenorate MH)OPMALMOHHEIH OOMEH MEXCIY OTHEIOM NpoJaX M Ipy-
THMH [O/PA3AENEHHAMH KoMIaHuy. OUEHHTH ero BIHAHHE HA IPOJAKH;

4) NpoaHANIM3UPOBATH YPOBEH MHTErPALUMH OTHENA MPOJAK, HanpHMep, ¢
MapKETHHIOM, IMHAHCAMH, IIPOH3BOJICTROM;

5) omHcaTs OCHOBHBIE KOH(/THKTBI, BOHHKAIOWIHE MEMY CITYKOOMH npoaaN
H IPYTHUMH NOAPa3NeNeHHAME KOMIIAHHH, H METOABI MX pPaspelleHus;

6) ompenenuTe, KakHe CTPATErHYECKHe BONPOCH! PEIIAIOT CHELMAIHCTE IO
NpojaKaM B KOMIAHMM M B 4eM 3aK/IIOYAOTCA [PHOPHTETHEIE HANDPABIEHHS X
JIEATENBEHOCTH, B KaKOH ITOMOIIK OHH HYKIAITC;

7) OUEHHTE BO3MOMKHOCTH BHEAPEHUS COBPEMEHHBIX TEXHOMOTHIt NpOJIaK;

8) onpemenuTs, B KakMX BHAAX O6ydyenws B HaHGONBIICH CTENEHM 3auH-
TEPECOBAHBl CMELMANHMCTBl [0 MPOA&XaM M KaKHe MeTOABl paclIHpeHHs
Npog)eCCHOHANEHBIX 3HAHKH OHM MPENIOYHTAIOT.

Bonpoce! 1 3aganusn:

1) SlengercA JM  AaHHBIA TEpedYeHb HalpaBleHHH HCCIenoBaHuA
JOCTaTOMHBIM JJIA ONpEZCNeHHs KOHUENUMM YNpaBieHHA [pPONaKaMH M IyTeil
PasBHTHA IpoJaK?

2) IIpennoxure JOMONHATENbHBIE HAMPARIESHHS HCCNENOBAHMI CHCTEMB
YNpaBJeHHs NPOAAKAMH KOMIIAHHH.

3apanue 5. AHANHM3 [AEATENHEHOCTH ONHONM W3 KOMIAHHL MoKasaljl, 4To
CHCTEMa MOTHBAUMH B HENOM fABJETCA ManodddexrusHoil. B koMnaHuu Her
CHCTEMEl MOTHBALIUY, KOTOpas Y4HThIBana OBl CHeNHQHKY H cneudduKy Top-
rOBOTO TIEPCOHANA, HMEET MECTO JIMLIL MOJIOKEHHE O CTHMYJHPOBAHMM TpPYyAa
paboTHUKOR OTZAENA Npojax. B COOTBETCTBHH C 3THM MOJOMKEHHEM MeHeDKepbl
1O NpOA@KaM W TOProBHIe NPeICTABUTENH MOTYYalH OKIAN H PasoBble PEMHH 32
AOCTIDKEHHE TOKasaTeneli NpeMupoBanus (BBINONHEHHE IUIaHA 10 OBBeMy
NpOJax).

B pesynsrare anammza Taioke OBUIO BBIABJIEHO, YTO KOMIAHHA HMEET GONb-
IIHE BO3MOMHOCTH B OONIACTH ONTHMH3AIMH YIPABICHHS MOTHBALMEN TOProBOro
nepconana. B neiX pealH3auu 3THX BO3MOXKHOCTEH GbLIO NPHHATO PelIeHHE 06
H3MEHEHHH IOIOXEHHS O CTHMYNMPOBaHHH Tpyna (Oblmu BReeHBl HanOABKH 3a
paboTy C HOBEIMH M B@KHEIMH JUIA KOMIAHHH IUTHEHTaMH). PyKOBOACTBO
KOMIMaHHA M CoyxOBl NMpojaX MNPEANoNaraeT, YTO HOBOBEBENEHHA [1O3BOISIT:
obecneynTs MPOCTOTY M FHU6KOCTH CHCTEMbI MOTHBALMH; paGOTHHKAM CITykObI
MPOA@K CAMOCTOATENBHO MPOCIEHHBATE CBA3D MEXIY pPe3ynbTaTaMH Tpyia
BOHArpKIEHHEM 332 TpyA; 9(QQEKTHBHO KOHTPONMPOBATH  Pe3yNBTATHL
HeATENIbHOCTH  pabOTHHKOB; obecneunTh sddexTuBHyIO CBA3b c
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06IIeCTBEHHOCTEIO.
Bonpoce! 1 3agaHun:

1) [NpoaHanH3upyHTe W OLEHHTE COOTBETCTBHE NpenbIayIei CHCTEeMBI
MOTHBallHH COBPEMEHHBIM pa3paboTkaM B 3TOi 0bnacTy.

2) Hackoneko onpaBnaHsl OKHIAHHA PyKOBOJACTBA KOMIAHHM M MEHEl-
EPOBTIO  NIPOA@KAM OTHOCHTENEHO HOBOTO MOJNOMKEHHS O CTHMYJIHPOBAHHH
TOProBoro mepcoHana?

3) Ilpepnoxkure CBOK CHCTEMY MOTHBAMH TOPrOBOTO nepcoHaia
KOMIIaHHH.

Kpurepuu ouennsanusn:

MakcumansHoe KOMHYeCTBO Ga/UIOB, KOTOPHIE MOMKET HabpaTh CTYJAEHT npu
PELUCHHH CHTYyallHOHHBIX 3ama4d - 50 OGamnoB. Opua 3amava oueHuBaeTcs B 10
BaJu1oB.

Ilpu 3Tom:

* 10 6awios BEICTABIAETCS CTYJEHTY, €CIH MO MTOraM pElIeHHsS 3aaqu OH
ACMOHCTPHPYET MONIHBIE M COMEpIKATe/bHbIE 3HAHUS TEOPETHYECKOr0 MaTepHana,
(opmymHpyeT YeTkHii, MOMHEIA U ConepKATENbHBL OTBET;

*5-9 OGamioB BBICTABIIETCA CTYJACHTY, €CNMH TNpH PEIICHHH 3a4a4d OH
(opMynEpyeT npaBUIbHELA OTBET, OAHAKO MPHBOAAT HETONHOE TEOPETHYECKOE H
NpaKTH4eckoe 000CHOBaHHUE;

« 1-4 Gasia BBICTABNIAETCA CTYACHTY, €CJIM TPH pEIUeHHH 3amauyl OH JaeT
NpaBHIBHBIA, HO HENONHEIH OTBET, COAEPXAIIMH HENOCTATOUHO pasBepHyTOe
obocHoBaHue.

Konrponnuas pa6ora

3amawa 1. Ha perdoHanbHOM pHIHKE CAHTEXHWYECKHX  M3ENHii
dyuxuuonupyer 38 cnelHaNM3HPOBAHHBIX KOMIAHHIL po3HH4HOH Toproein. B
XOJ€ MaHENbHOro HMcclnenoBanus Obima H3ydeHa JesTenbHocTs 12 xoMmmanuii 3a
nepeslii kBaprTan 2014 roxa H MOJy4eHs! CIeMyIOIHe pE3yNbTaThL:

- 3anackl NPOAYKUMHM Ha CKIafiaX KOMNAaHWH HA HAyano TiepHoja
uccnenosanus coctapuin 18 452 370 py6., a Ha kowen mepuoma — 26 871 150
py6.;

- MpOJ&KH 33 KaMIblid MecAl TepHoja HCCIENOBAHHA COOTBETCTBEHHO
cocrasumi — 52 050 390 py6., 122 275 400 py6., 181 932 760 py6.

OnpenenuTe eMKOCTE PErHOHANIBHOTO PEIHKA CAHTEXHHYECKHX M3EHIA.

3apaqa 2. KoMmnaHus «A» OCYWECTBIAET MPONAXH HA LIEJEBOM CErMEHTE
PBIHKAa M HMEET OJJHOr0 OCHOBHOIO KOHKypenTa «B». Obumii o6beM npomax Ha

peiHke coctasiaetr 112,0 min. py6. H B TedeHHe OBYX JIET OCTACTCH HEH3MEHHBIM.
26



OUeHWTE PpEIHOYHYIO M0N0 KOMNaHuH «Ay». O6Bemsl Npojak KOMIAHHH
Npe/icTaBneHsl B Tabnuue 1.

TaGauna 1. — O6bemMbI NPoAa K KOMITAHMI HA EJEBOM CerMeHTe PBIHKA
ez

Komnann 0O6bembI mpoaax, TeiC. pyo.
H 2013r. 2014r.
Komnauu 22800,0 30940,0
A «A»
Komnanu 21500,0 26700,0
a1 «B»

3amaya 3. Komnauus IIaHMpyeT OPraHM30BaTh MEPCOHABHbIE HPOAAKH
cBoeii npoaykuuu. B pesynsrare npoBeneHus MOAIOTOBHTENBHON PaGOTHI GHUTH
NOJIyYE€Hb! AaHHBIE, TPENCTABICHHEIE B TabIHIIE.

Karero Koauuecr IloceieHHs: KIHEHTOB
pHH BO KJHEHTORB
KJIHEeHTOB

Konmuuaectso JmrensHoCTE

MOCEUIEHHI B MECHIL]

MOCENIEHHH, Yac.

A 350 2 0,5
B 900 3 0,7
Cc 800 2 0,6

Kpome 3TOro H3BecTHO, uTO TOProBsle NpeacTaBuTeNH OyayT pabotarts S0
HEJIENs B rofy, 5 AHeli B Helemo, No 8 94acoB B [eHb, a BpeMs Ha HOPOTy K
KIHEHTY cocTarnseT 25% 61o/pieTa BpeMEHH TOProBOro MpeICTaBHTeIIA.

Paccuntars MHHHMaNBHYIO WYHCIEHHOCTE TOPrOBBIX IpENCTABHTENEH,
KOTOpBIe OyyT paboTaTs B OTIEE NEPCOHATEHEIX POIAK.

3agaua 4. B cooreercreuu ¢ Ilonoskendem 06 omnate Tpyna AeHexHoe
BOZHArpaXJeHHEe TOPTOBBIX MpPEJCTAaBHTENEH COCTOMT H3 OKIAJa W AOmNaT 3a
BEINOJIHEHHE IlaHa nponax (B pasmepe 0,3%) M cokpauienue neGUTOpCKO
sajomkeHHocTH (B pasmepe 0,2%). Paccuumrate cymmy 3apaGoTHON IuiaThi
TOProBOrO MPE/ICTABHTENS, ECIIH M3BECTHO, 4TO €r0 OKnaj cocrasnser 7500 py6.,
IUIaH Npojak BHIMONHEH B 00Beme 745 Thic. pyb., AeOHTOPCKAs 3aMOmKEHHOCTE
KJIMEHTOB TOProOBOrO MPECTABMTENA COKpPAaTHNACk Ha 58 Teic. py6eil.
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3apmaua 5. Onnara Tpyna MeHemkepa MO NPOAKAM COCTOMT M3 OKsTana,
MpeMHK 33 passuthe Kiuenta (0,4%), npemun 3a kommerentocte (0,1% or
OKJIaja) M MPEMUH 3a BEIMONHEHHE IIaHa-MUHHMYMa nponax (0,2%). Paccuuats
pasMep 3apabOTHOH MNaThl MEHEKEpa MO MPOAKAM, eCH H3BECTHO, YTO ero
oknan 13 500 py6., mnan npopax 280 Teic. py6., NJIaH-MUHHMYM TPOAAK
coctasnan 930 Teic. py6.

3ama4a 6. Komnanus «Xnebnpom», paGotaromas Ha peiske B2B, BbiOpana B
KaqecTBE OCHOBHOTO METOJR OpPraHM3alMH INPOIBIKEHHA NpPONYKIMH ITHYHbIE
npojaxu. Otnen cOerra paspaGareiBaet paboumii rpauk s CBOHX TOPrOBEIX
npeacTasuTeNied. MapkeTHHTOBbIE MCCENOBaHU NOKA3ANH, 4TO MOMHO BBEIIENHTE
TPH KaTeropuy notpebuTeNneii ¢ OIMHAKOBBIM BpEMEHEM MOCeleHus — 30 MuH: A-
NOTPEOHTENH — mocemarorcs | pas B [iBe HENENH, MX KOJMYECTBO — 200; B-
notpebuTenH — nocewaloTca 1 pa3s B YeThIpe HeMeNM, MX KONHYeCTBO — 260; C-
TOTPeOHTENH — NoceIaroTcs 1 pas B BoceMs Hellelb, HX konmuectso — 600. Kakoso
ONTHMAIEHOE /1 KOMIIAHHH KOJIHYECTRO TOPrOBEIX NPeNCTaBUTENeH?

3amaua 7. PykoBoautemo oTmena cOmITa KOMIAHUH «O61Kepamsut», npo-
HM3BOJAMICH KEPAM3UT M KEPaM3UTOOETOHHBIC 6II0KH, HEOOXOIHMO BBICHHTE, KTO
Oonee MpeaNOYTHTENEH NPEANPHATHIO — TOPrOBBII AreHT WM TOPTOBBIH
TPECTAaBUTENs. [l TOPrOBBIX areHTOB MpeJyCMOTpeH oknan B 14 Teic. py6. B
MECAIl H 2% KOMMCCHOHHBIX; JUI TOPrOBOTO NPEACTABHTENS — rapaHTHHHBIA
oxnazn 6000 py6. u 5% xoMHCCHOHHBIX. OHH PabOTAIOT B OXHO reorpatH4YecKoit
0011acTH, OXKHAAEMBIH MecaHEI 060poT — 320 Thic, py6.

3apaua 8. TlpoBeseHHble MapKETHHIOBBIE MCCIENOBAHMS MOKA3BIBAKOT, UTO
4ucno nokymareneidi komnawuk B 2013 r. Geuio 12 800 wenoeek, a B 2014 .
coctaBuT 14 250 uen. Poct ueHs! Mporuosupyercs Ha 5,6% u coctasut 1135 pyo.
B cpenneM nanHas Mapka ToBapa NpuoOperaeTcs nBaxcibl B roi. PaccumTaTh
BEJIMYHHY M3MEHEHHUs PEIHOTHOIO CIIPOCa Ha TOBAp.

3agaya 9. Oupma «CBETOTEXHMKa» TMpPU pEANH3AUHA CBETHIHHHKOB
OPHEHTHPYETCA HA TPH CErMEHTa peiHka. B mepsoM cermente oGbeM mpojax B
NpPOLUIOM MEPHOE COCTABHII 8 MIIH. IIIT. IPH EMKOCTH PHIHKA B 3TOM CerMenTe 24
wmH. wT. [Ipeanonaraercs, 4T0 B HACTOSIIEM Oy €MKOCTh PBIHKA B 3TOM
CerMeHTe BO3pacTeT Ha 2%, a fons ¢pupMbl — Ha 5%. Bo BTopoM cermente mons
tupwmel cocrasisier 6%, 00beM npoaak 5 MH. wr. [TpeanonaraeTcs, 4To eMKOCTS
PBIHKA BO3pacTeT Ha 14% npH coXpaHeHWH IomM (GHPMBI B 5TOM cermeHTe. B
TPETEEM CETMEHTE EMKOCTE PBIHKA COCTARNAET 45 MIH. IUT., HoMs dupMel — 18%.
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H3menenuii He npempuautes. Kakos o6bem mpoma ¢upMEI B HacTosmIEM roay
TIPH YKa3aHHBIX BEIIIE YCITOBHAX?

3apaqa 10. Ha prinke dyukunonupyer 3000 KOMIIaHHH, KOTOpPBIE PEaNU3yIoT
CTPOMTENBHBIC MaTepuaisl. M3 Hux Tonsko 1800 komnanwii npoaaeT cyxue cMecH
u repmeTukd. OOWui 00seM npogask Bcex koMmanuii coctaemser 110 000 Toic.
py6., a 0OBeM mpomak cyxux cMmecei H repMerHkoB — 7600 Teic. py6., obumit
Toeapoobopor 1800 xomnauwmit paren 44 000 Tric. py6. Onpenenure gocTymHOCTS
AT MOKynaTene# CyXux cMeceil 1 repMeTHKOB.

KpuTepuu oueHuBanmus:

84-100 Gannoe (onerka «oTmuaHO») — TakoM nokazarens TOBOPHT O MOJIHOM
YCBOCHHH  TEODETHYECKOTO  CONCPHKAHHA Kypca, OTCYTCTBHH  TNIpoGenos,
COPMUPOBAHHOCTH HEOOXOMMMBIX NPAKTHYECKUX HABHIKOB paboTEI ¢ H3YYEHHEBIM
marepuanoM. CTyaeHT ¢ Takol OLEHKOH BBINONHMA Bce yueGHBIE 3anaHMA, a uX
KaYeCTBO COOTBETCTBYET MAKCHMAITLHEIM MTOKA3ATENAM.

67-83 damno (ouenka «XOpowmoy») — 3Ta OLEHKA TFOBOPHT O IOJHOM
OCBOCHHMM TEOPETHYECKOTO CONPPIAHHA, OTCYICTBMA NpOGETOE B 6a3zoBBIX
NOHATHAX. OIHAKO HEKOTOphIE TPAKTHYECKHE YMEHHS paboThl ¢ MaTepHaIoM
HEIOCTaTOYHO CchopMHpOBaHb.. CTYHEHT, NOMy9arowwuit OLEHKY "xopomio",
BBITIO/IHHIT BCE 3a/JaHHA, PETYCMOTPEHHEIE B IPOTPaMMe, 3a KOTOPEIE OH IOy Y1
Gonblle MHHHMAJIBHO TNpPEAYCMOTPEHHOTO KONWYECTBA GALIOB. Ilpu stomM B
HEKOTOPLIX H3 HUX OBUIH NOMyIIEHb! OMIHOKH.

30-66 Gammo (oueHKa «yJOBNETBOPHTENHHO») —Takol MOKA3aATENL
CEMICTE/NLCTBYET O YaCTHYHOM  YCBOCHHM TEOPETHYECKOTO  COMEPHKaHHA
AUCLHIUTHHEL, OHAKO TPOGeNEl MPU3HAIOTCS Kak HecymecTsernbie. UTo KacaeTcs
MpaKTHYECKMX — HABBIKOB, TO OHH B OCHOBHOM cdopmupoBambl. U3
TIPENYCMOTPEHHBIX B TIPOrPaMMe 3afaHMi OBUTO BEINONHEHO GONBUIHHCTEO, B
HEKOTOPBIX W3 HHX MOTI'YT NPHCYTCTBOBATH OIIHOKH.

0-49 OawioB (OLEHKA «HEYAOBNETBOPUTENHHON) — Crynedr ¢ Takum
NOKA3aTEIeM HE OCBOW/I TCOPETHYECKOrO COMEpXKaHHS Kypca, He BHINONHMI
DoubLIyIo YacTh 3a/iaHKH, IPeTyCMOTPEHHBIX B nporpamme.

Bomnpoce! st yeTHOro onpoca

Pasnen 1. «Ilpoaanu B cucTeMe MAPKETHHTA: CYIIHOCTL U OpraHH3ALMs
B3AHMOAEHCTBHSA ¢ OKYNATE MM

1. PackpoiiTe 5KOHOMHHYECKYIO CYNIHOCTH NPOA®K M X POib B CHCTEME
MapKeTHHTa.
2. B 4eM COCTOAT OCOGEHHOCTH TpPONAX B YCIOBHAX KOHKYPEHLIHH.
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Packpotite npeuMymuecTsa akTHBHOrO CTHIIS Npofa.

3. [MaiiTe XapakTepHCTHKY BHaM, opMaM U THIaM HpOIaX.

4. PackpoiiTe BO/IOLMIO KOHCY/IBTALHOHHBIX POAAK.

5. OxapakTepH3yiiTeé KOHCYJIBTALHOHHEIE OPOAKM M YCIOBHA MX
peanu3atum.

6. PackpoiiTe B3aHMOCBA3E IHYHBIX MPOAAK M KOHIETIIHS MapKeTHHTra.

7. JlaiiTe XapakTepHCTHKY CTpYKType M COIEPIKAHUIO ITANOB IpoLEcca
[POJaX TOBAPHOH MPOIYKIHH.

8. Omummre npouecc ynpasneHHs NPONAKAMH B CHCTEME MapKeTHHTA,
HasoBute cy6bekroB u 06beKTOB ynpaBnenus NpoAaXxaMH TOBapHOH NPOIYKIHH.

9. TlepeuncrnuTe OCHOBHEIE THIBI IPOJABIIOE M BEINOHACMEIC HMH 3a7aym.

10. Onnumate  OCHOBHBIE — NPOECCHOHANBLHO-NTHYHOCTHBIE  KAa4ecTBa
MEHEIDKEPOR M0 MPOJaXam.

11. PackpojiTe CTHIH NPOAAK B 3aBHCHMOCTH OT YCTaHOBOK MpOAaBIA.

12. PackpoiiTe THIIBI TeXHONOTHI MpomAK: obcnmy)HBaHHE, arpecCHBHOE
TMPO/IBIKEHHE TOBApa, CNEKYIATHBHAN NPOAXKA, KOHCY/IBTATHBHAL NIPOJaXA.

13. PackpoiiTe MCHXOIOrHYECKHE OCHOBEI TEXHONOTHH «Knuenr-DkenepTy.

14, OnumuTe NPE3EHTALMOHHYIO MOJIENE MOTHBHPOBAHMA MOKYIIATEIA.

15. Packpolite KOMMYHHKATHBHYIO MOJENE MOTHBHUPOBAHHA IMOKYNIATEIA.

16. ITepeyncure cTapTOBBIE CHTYAIMH B IPOAKAX.

17. PackpoiiTe CYIHOCTS U coaepkanue YOPAaBICHHA B3aMMOOTHOLIEHUAMH C
KITHEHTAMH.

18. PackpoiiTe menM M NPUHLMILI OPraHH3ALMM JEATEILHOCTH TOProBOrO
nepcoHana.

19. PackpoiiTe NMCHXOIOrMYECKHE ACIEKTH! MOTHBAIMH TOProBOro MepcoHana.

20. OxapakrepusyiiTe THIHYHEIE CHCTEMBI BO3HATPAXKIEHHA TOProBOIoO
HepcoHarna.

21. PaccMoTpute  HefieHEKHBIE  (HDOPMBI BO3HArPaX/IEHHA  TOProBOro
TiepcoHana.

22. OxapakrepusyliTe METOABl ONpENENeHHs YHCIEHHOCTH TOProBoro
MEPCOHANIA KOMITAHHH.

23. OxapakrepH30BaTh poNb H 3HAYEHHE PBIHOYHON Cpejpl B YNpaRIeHHH
npofaXaM.

24. PackphITh poik NPoJaBLa B (opMHpOBAHHH IOANEHOCTH KIHEHTA.

25. PaccMOTpeTh  poGNEeMBl MOpanbHOTO M ATHYECKOro XapakTepa B
YNpaBIEHHH OPOIAKAMH.

26. PacKpeITE OpraHM3alMI0 paboThl C MOCTONHHBIMH KIHEHTAMH: obuue
npaBiia ¥ HHAHBHIY AIBHBIN MTOAXON.

27. OxapakTepH3oBaTh NpoOLECC pa3paboTKH M BHEAPEHHA CTaHAAPTOR
00CITyKHBaHHS MOKYyNaTenei.
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28. PackpoiiTe = OCHOBHBIE NOHATHS M  HMCTOPHMIO  BO3HMKHOBEHHSA
HEeHPOJIMHIBHCTHYECKOTO NporpaMMuposanus (HIIIT).

29. Haiite XapaKTEpPUCTHKY TEXHHKaM HEHPOJIMHIBUCTHYECKOTO
MPOrpaMMHpPOBAHHA, HCIIONE3YEMbIM B NPONECCE YIIPABICHHS NPOAKAMH.

30. HasouTe croco6kl co3manms pammnopra B Npouecce MpoJIay.

31. NaiiTe knaccupuKaLMIO HOKYNATENEH 110 C0co6y MBIIIEHHA.

32. Naiite knaccHdUKALHIO KJIHEHTOB 110 THNONOTHH uytoctu K. JOHra.

33. PackpoiiTe THIIONOTHIO KIHEHTOR 1o D. Bepny.

34. PackpoiiTe NOHATHE «XapaKTep» M €ro MNpPOABICHHE TNPH OOIIEHHH
«mpofiapel] — NOKYIIATesNb.

35. OxapakrepusyliTe TNCHXONHHAMHYECKME CBOMCTBA M  OCOBEHHOCTH
TEMIIEPAMEHTA, BIMAIOIHE Ha 3QPEKTHBHOCTE NIPOLECCa YIPABIECHHS TTPONAKAMH.

36. Nafite xnaccHHKANMIO ITHEHTOB 10 CTEPEOTHIIAM IOBESHHA.

37. OxapakTepH3yiTe NPHEMEBL, HCHONE3YEMBIE B paboTe ¢ pasnMYHEIMH
NICHXOJIOTHYECKHMH THIIAMH KJIHEHTOR.

38. PackpoiiTe HeBepOanbHEIE CPEICTBA KOMMYHHKAIIMM B MPOJAKAX

Paznen 2. «YnpapieHHe NpoOJAXKAMH MA  PAIMHYHBIX  CTATHSX
JAKNMIOYEHHH CASTKID)

1. Ommmmre npodeccHonansHbIe NPHEMbI, 00ECTIEYHBAIOIIHE YCTAHOBIICHHE
JOBEPUTENBHBIX OTHOMIEHHH ¢ KIIHEHTaMH.

2. OxapakrepusyHTe TNCHXOJOIHYECKHE IPHEMEI, HCIONB3YeMBle  JUIA
noJTy4eHHa HeoOXoaUMOH HHOPMALHE O KITHEHTE.

3. Ilepeuncnure OCHOBHBIE IOAXONHI K BCTYIUIGHHIO B KOHTAKT C
HOTEHIHATEHEIM MIOKYIIaTeNeM.

4. Kakue 3amaud CTOST Iepes] MPOJABIOM HA CTaIMM YCTAHOBIEHHS
KOHTaKTa?

5. Packpoiite pome HeBepOwIbHBIX CDENCTBA B NEIOBOM Pa3rOBOPHO
NpaKTHKe.

6. B uem 3akmouaoTcs 0cobeHHOCTH BepbanbHOro obmeHHs B pabore
MEeHeKepa 10 POAAKaM.

7. IlepeuucnuTe THIEI BOIIPOCOR, HCTIOIB3YEMBIX B MPOLIECCE CHENKH.

8. Jlalire XapakTepMCTHKY TeXHHMKAaM IOCTAHOBKH BONPOCOB B MPOLECCE
BBUABJIEHHA M NOATEEPHIEHHA MOTPeOHOCTEH KINEHTa.

9. OnMumKTe MPHEMBI AKTHBHOTO CITYINAHMA.

10. OxapakrepusyiiTe THIBI NpezeHTalHil TOBapa (YCIyrh).

11. OmuwmTe CTPYKTYpPY M METOMIBI IPOBEACHHS TOPrOBOH NPE3EHTALIHH.

12. TlepeunciuTe OCHOBHEIE NIPHEMBI YOEKACHUSA NOKYNATENEH.

13. PackpoiiTe Npupoy COMHEHHI{ H BO3paXKEHHH KITHEHTOR.

14. Onuuiure anroput™ paGoThl ¢ BO3PAKEHHAMHE B AKTHEHBIX MPOJAKAX.
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15. PackpoliTe TEXHHKH H TPHEMEI, HCIONB3YEMBIE UL CHATHS BO3pa)KEHH
MOKynaTeneii.

16. OnummTe yHMBEpCANBHBIC NPHEMEl APrYMEHTALMH U yOexneHus
KJIMEHTOB.

17. Packpoiite ~anatoMHi0 KOH(AHKTa, (OpMBI, BHIBI H HPHYHHBL
KOHQJIMKTOB.

18. JlaiiTe XxapakTepUCTHKY THIIAM KOH(IHKTHBIX THYHOCTEIH.

19. PackpoiiTe MeTonB paspelieHus KOH(IHKTOB.

20. OxapakrepusyiiTe  cmocoObl  B3aHMOIEHCTBHA ¢ Npo6JIEMHBIMH
KJTHEHTAMH.

21. Oxapakrepusy¥iTe TOBEIEHYECKHE NMPHEMBI, MCIIONL3YEMbIE B OTBET HA
HEraTHBHOE BO3ACHCTBHE KIHEHTA.

22.B uem 3akmovaoTci HedhdekrHBHble U 3ddEKTMBHBIE NPHEMSI
peardpoBaHHs Ha KPHTHKY?

23. Packpoliite HeBepGATEHEIE CIIOCOOE IMKBHAAUMH KOH(IAKTA.

24. PackpoiiTe THITBI HeIPODECCHOHATEHOM PaBOTH B LIEHOBBIX NEPEroBopax.

25. Oxapaxrepusyiite npasuia 3)(eKTHBHOro 06CYKIEHNA LICHEL

26. TatiTe XapaKTepHCTHKY NPHEMaM 0OOCHOBAHHS LIEHEL.

27. PackpoiiTe TakTuKy OOUIGHHS C KIMEHTOM Ha 3aBEpLIAIOIEM OTafle
nporecca MpoJaK.

28. PackpoiiTe NpueMsI yCIENIHOTO 3aBEpPILEHHs MPOLecca MPOJAKH.

29. Packpoiite  cTpaTersmio H TaKTHKy OpraHH3alHH TeneOHHBIX
NIEPErOBOPOB C KIMEHTAMH.

30. OxapakTepu3yiiTe OCHOBHbIE TEXHHKH NPOIAK MO TeneOHy, HEKOTOpPEIE
OrpaHH4€HHA.

31. OnumuTe NpaEMIa ¥ NPHEMB! BEISHHS pasrosopa 1o renedoHy.

32. Packpoiite npasuna BeieHHA LENOBOTO Teled)OHHOro pasroropa, korzaa
3BOHAT BaM.

Kpurepun oneHnBanusn:

MakcumarnbHoe KONHYECTBO GallioB, KOTOPhIE MOXKET HabpaTh CTyHEeHT npu
OTBETAX Ha BOHpOCH! ompoca - 10 Gamnor. B TeueHHH BCEro Kypca OH MOXET
OTBETHTH JIBa pasa Mo KaaoMy paszneny. OnuH oteer — 2,5 6aia.

TecToBbIe 3a4aHHA

Pazgen 1. «IIpoaaxu B CHCTEME MAPKETHHIA: CYIHOCTD M OpraHu3alus
B32HMOEHCTBUA C MOKYTATEIAAMH.

1. Kaxue QyHKuMM BBINONHSET Clyx0a MapKeTMHTa MpH IPOAAKAX
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NPOIYKIHH:

2) YCTAHOBJICHHE KBOT MPOJIAK,
) IIOHCK LIEneBoro cerMenTa;
B) OpraHM3alis PeKIaMHBIX BO3ISHCTRHIA

2. Ilpoaaza - 370 MeXaHH3M 00MeHa, TIPH NOMOUIH KOTOPOro:

a) YAOBNETBOPAIOTCS 3aMPOCH] H XKENAHUS MOTPeGHTENe;

0) ycTaHaBIMBAIOTCA CBA3M MEXKIY [POM3BOIUTENAME H IOTPEOHTEAMEY;
B) Pealu3yeTcs TOBapHas NPOYKIHA.

3. DHpomaxka - npouecc yGeKIZEHHS NOTEHUHANLHBLIX MNOKYNATeei

nprodpecTH TOBAP HIH YCJIyry.

a) nia;
6) Her.

4. Tlpogaxm, o6ycloBleHHBIE OTHOIIEHHSMH, - JTO mpouecc,

N0CPeNCTBOM KOTOPOro:

a) obecredMBaeTCA MAKCHMYM MPOJAXK 33 CYET HHTEHCH(HKALMH KOMMep-

YECKHMX YCHIIHH;

0) BEICTPaHBaOTCS JOITOCPOYHEIE OTHOLIEHHS NPOJARLA U MOKYTIATeNId;
B) TORAPHI NPOJAIOTCA 110 CTPOI0 YCTAHOBNEHHON LieHe.

5. EnunoBpeMeHHAas NPOAaka TOBAPA HA3LIBAETCH:
4) TPaHCAKIHOHHOI;

6) KOHCYTBTATHUBHOIA;

B) IPeANPHHAMATELCKOIA.

6. TpancaKuMoHHAS POJAXA AKUEHTHPYCT BHAMAHHE Ha:

a) YCTaHOBJIEHHME TAPTHEPCKUX OTHOLIEHUH MEXIY NPOIABLOM H KITHEHTOM;
6) y4er UHTEPECcOB KIIMEHTOR;

B) TPaIMIHOHHBIE OTHOIIEHHA NPOMIABIA H KIIHEHTA.

7. lob6aBaeHHAs LIEHHOCTH K TOBAPY - 3T0:
a) TO, 33 4TO FOTOB 3aIUIATHTE OKYIATENE;
0) Toproeas HalCHKa;

B) peKnaMHpyeMEIe XapakTepHCTUKH TOBapa.

8. Cucrema ueHHoOCTEl, BOCNIPHHAMAEMBIX IIOKYNATENEM, BKIIOYAET:
a) LEHHOCTh KOMIAHHH;

0) LEHHOCTh TIPOYKTA;

B) LIEHHOCTh MOKYIIATEIA;

r) IeHHOCTh IPOJABLA.

9. IlennoCTE TOProBoOro MpeI0KeHHs! CO31aeTCH NPOAABLIOM npH:
a) KOHCYNbTAHOHHOM Mpofaie;
6) arpeccHBHOI npojaxe;
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B) CIIEKYJIATHRHOM IposaXxe.

10. Texmomoruwsi mpoaak «oGC/IHYKHBAHHME» HCIOAbL3YeTC  JUIs

NPOJBHIKEHHS:

a) CIIOMHBIX TIPOJYKTOB;
0) TOBapOR IHPOKOTO NOTPEBNeHHS;
B) HHHOBAIHOHHEIX TOBAPOB.

11. TloBeneHne moKymarTeasi ¢ NOZHUMI ICHXOJOIHYECKOIo MoAXoaa

O3HAYaeT:

a) MOKyNaTeib AeHCTBYEeT PalHOHANIBHO,
6) mokynaree AefCTBYET MONCOIHATENRHO,
B) MOKYATENb AEHCTBYET HCXOMA H3 YCIIOBHIT KH3HH.

12. Be3pa3siuyHLI NPoJaBel XapaKTepU3yeTcs:

a) BHICOKO 3aHHTEPECOBAHHOCTHIO B MPOMIAXKE M HU3KOH B KITHEHTE;
6) HH3KOI 3aHHTEPECOBAHHOCTHIO B NIPOJIAe H BLICOKORH B KITHEHTE;
B) HU3KO#i 3aHHTEPECOBAHHOCTEIO B IPOJAKE U KIHEHTE.,

13. CymuocTs ynpaBJieHHs NPOJAKAMH 3aKTI0YAETCH B DyHKIMAX:
a) IVIAHKUPORAHHE H OPraHH3ALHA (POIAK;
6) MOTHBAIUS H KOHTPOJE TIPOJAX;
B) (opMHpOBaHHE KIHEHTCKOI Ga3bI.

14. K pyukuusam cynepBaiizepoB OTHOCHT:

a) OTIepaTHBHbIIT KOHTPOE POIAK;

0) nnaHHpoBaHHE MPONAK;

B) paclpe/ieieHHe TOProBeIX NPECTABUTENEH TI0 TEPPHTOPHSM.

15. ToBapHo-omepauMOHHAS OPTaHHM3AUMSA NPONAK HAmE BCEro

HCIIOJB3YETCH KOMIMAHHAMM, KOTOpbIe MPOAAIOT:

a) MPOJIOBOJIECTBEHHEIE TOBAPEI;
6) pa3sHo0Gpa3sHbIE U CIIOKHEIE TOBAPEL
B) IPOCTHIE CTAHAAPTH3OBAHHEIE TOBAPEL

16. K10 H3 TOProBoro nepcosana KOMIaHHN reHepHpYeT NpoxasKu?
a) MEHE/DKEPHI BEICIIEI0 YPOBHSA YTIPABICHHS TIPOJAKAME;

6) ToproBeie NPeICTABUTENH;

B) MEHEZUKEPBI CPETHETO YPOBHS yIIPaBIEHHA MPOAAKAMH.

17. Cnenyer au «roBap» 0THOCHTH K 06LeKTy ynipapienus?
a) na;

6) mer.

18. I'pynnupoBKa TOProBbIX NMpeACTABUTENEl MO TEPPUTOPHH MPOJAN

XapaKrepHa:
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a) TOBapHO¥ OpPraHH3aLHK MPOJAK;
0) PBIHOYHO# OpraHU3alMK IPOJAXK;
B) reorpaMuecKoii OpraHu3aiuM nponaK.

19. Ynpasnenne KJIHeHTAMM NpeciefyeT me/u:
a) pacuIMpeHHe KIHEHTCKO# Gassr;

0) CHIDKEHHE PacXoJ0B KOMIIAHHHK,

B) YNIpaBIeHHE JIOATEHOCTHIO.

20. Yopasnenue npoaxamMu npeanoiaraer:
) onpeneneHHe UeNeH;

0) KOHTpONL AOCTHXKEHUS eneit;

B) aKTHBH3ALHIO KOH(IHKTOB.

Pasgen 2. «YmpaBnendwe mnpogaxamMu Ha PA3THYHBIX  CTAAUAX

3AKNIOYEeHHA CHCIKH.

1. B UMK 0poaask TOBAPHOI MPOIYKLIHH BXOAAT 3TANLL:
a) onpe/eneHHe BHAOB NPOAYKIHH JULS TIPOIAKH,

6) MOHCK NMOTEHUHATEHEIX KITHEHTOB,

B) NOATBEPXKICHHE TOTPeGHOCTEH.

2. B yem 3aKm09aeTcs Lelb TOProBoi mpesedranuu?

a) B yOex/IeHHH TIOKyIaTens, 4To ToBap YAOBNETBOPHT €ro MoTpebHOCTH;
6) B IeMOHCTpALHH TORAPA;

B) B IPHBJICYECHHH KIIHEHTOB.

3. AKTHBHBIMH MeToxamu cBGopa MH(OPMALHH 0 KiMeHTe B npouecce

Gecennl BICTYNAKOT:

) aHKETHPOBAHHE;

0) cymaHue KiIHeHTa;

B) CNIELHANLHEIE BONPOCEL;
r) HabmoneHue.

4. IloAroToBKa K Npe3eHTALMH TOBAPA NPEANOIAraeT OTBET Ha BONIPOCHI:
a) KaKue HCTIONB30BATh NPHEMBI YOEHISHHA KIIHeHTa;

©) kak yiTH OT ClIOXKHBIIEHCA CUTYAITHE;

B) KaKHe IPUEMBI YOEKISHHS IOAXO/IAT JAHHOMY KIHEHTY?

5.TaKTHKA 3aBepPLICHHS CXeKH HCMOIb3YeT NPHEMbI:
a) [O/IBEZIEHHE HTOTOB;

6) nabnroneHue;

B) aNbTEPHATHBHEIE BOTIPOCE,

r) CBEICHHE NPUHATHS PEILEHHS K GOpMaNBHOCTIM.

6. OCHOBHBLIMH BHAAMH NOATOTOBKH K npoaae ABJAATCH:
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a) dpusuueckas;
6) counansHas;
B) TICHXOJIOTHYECKaA,

7.IIpeononenye HCTHHHBIX BO3PAKEHHIl KJIIHEHTA NPHBOIHT K:
a) CPBIBY CHOENKH;

6) npuocranoeke caenky;

B) 3aKIIHOYEHHIO CIIEIIKH.

8.PaziH4aioT clieayromHe BHABI CONPOTHBJICHUS KJIHEHTA:
a) COTNIPOTHBIIEHHE KOHTPAKTY;

©) CONMPOTHBIIEHHE NPEIIOKCHHIO;

B) COTIPOTHBIICHHE NPOJIABLLY;

r) CONPOTHBIIEHHE HACHILLIEHHIO.

9. IDlpasuna 006paGoTKH  BOIpAWEHHH  BKIIOYANOT caenyiomme

MOJIOKEeHHA:

a) HUKOT/IA He HaJ0 CIIOPHTE C KITHEHTOM;
0) HHKOr/Ia He HAZO epeGUBaTh KITHEHTA;
B) BCEr1a HANO HACTAUBATE HA CBOEM.

10. K cnmocoBam 3aBepieHHs cAeNKH 0THOCHT:
a) ECTEeCTREHHOE 3aBepIIEHHE;

6) HCKycCTBEHHOE 3aBEpHIEHHE;

B) 3aBEPILEHHE C YCTYITKAMH.

11. Jlns BrIsiBAeHus TOTPeGHOCTel KIIHeHTA MEHEHKEP HO NPOJAKAM Hc-

nmonb3yer:

a) nepeckas;

0) 6eceny;

B) YTOYHEHHE;

T) OTKPBITHIE BONMPOCEHL.

12. IlocaenoBaTeIbHOCTE 3TANOB NpPoIECca NpoJaX:
1: mpesenraumsa u IIeMOHCTpaLu;

2: ycTpaHeHHe pasHOITIACHIL,

! TIOHCK MOKYTIATeIs;

! KOHTaKT;

! CONPOBOXKIEHHE CHENKH;

! TIOJITOTOBKA K KOHTAKTY;

"meaoﬂ_n::onhnhx:.

13. B meperopopax o mpoaaxe HA CTAZMH "'yeTaHOBIeHHE KOHTaKTa"

npoaasuy HeobxoaHMoO:

a) NPOAEMOHCTPUPOBATH [IPEMMYIIECTBA TOBAPA;
6) BBI3BATH y MOKYIIATEIA JKENAHKUE KyITHTE;
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B) obecneuHTs BHHMaHHe COBeceTHrKa;
r) mpoOynuTe HHTEpeC K Gecene;
n) copmupoBars KoBEpHe.

14. Tlepex TeM Kak ceaTh 3BOHOK B KOMNAHHIO MOTEHIMAIHHOIO
KJIHeHTa, KaKoii undopmanmeii HyKHO pacronaratTs?
a) uHOOPMAUHIO COOpAaTh COBEPHIEHHO HE OOA3ATENBHO - €& MONKHO
TNOJIYHTE B NPOLIECCE PA3rOBOpa;
6) nudopmanmeit, KOTOPYIO BBl CMOMKETE HANWTH;
B) cOOpatk BCIO HHPOPMALKMIO N0 NIpeBapHTENBHO COCTaBJICHHOMY ILIaHy.

15. Iens mepBoro TeneOHHOTO pa3roBOPa €  MOTEHUMATBLHBIM
KJIHeHTOM:

a) nmpopaxa;

0) cosnanme GnaronpusTHOrO BreYATIICNH O cebe M CBOCH KOMIAHHK;

B) IOCTHIKEHHE JOTOBOPEHHOCTH O JAIbHEHIEM B3aHMOJCHCTBHH.

16. Cogeranue KaKHX TpeX KAYecTB MeHeIKepa N0 MPOJAKAM BaXHbI
AJis KJTHEHTAa Ha HAYAJILHOM 3Tale B3auMoleiicTBun?

a) mpoduibHOe 06pa3oBaHME, NOCKOHATBHOE 3HAHME BCEX TOHKOCTE
MPORYKTA, NPHBIICKATENbHBIH BHEIIHMIA BHT;

0) 3aMHTEPECOBAHHOCTE IIPOG/IEMaMH KJIHEHTA, KOMIIETEHTHOCTS, TOYHOCTE;

B) CTPATErHyeckoe MbILLIEHHE, SHTY3HA3M, CMENOCT.

17. OTnpasasisic HA NEPBYI0 BCTPedy € NOTEHUHMANLHBIM KJIHEHTOM H He
obaagasi mudopmaumeli o TpaaMUMAX KAHHOI $HpMBI  OTHOCHTENLHO
Ciy#eOHOH OeMALI COTPYAHHKOB M HX BHENIHEro BHAA, MeHeKep o
NPOIAKAM JOJIHKEH 0XeThCH:

a) B JIOPOTOH KOCTIOM R KJNACCHYECKOM CTHIE M HCHOJIB30BATH bpockue
aKCecCyaphl Ui TOTO, YTOObI HABEPHAKA 3aIIOMHUTECA TIAPTHEPAM;

©) MKMHCHI H [DKEMIIEP TEMHEIX TOHOB;

B) B He CJMIIKOM HOBBIH, HO ONPATHBIA M BBICMAKEHHBIH KOCTIOM B
KJTACCHYECKOM CTHIIE.

18. [leMOHCTpaUHOHHASI NANKA HYKHA MeHeIKepy Mo NpoAakaM B
nponecce 00LEHHS ¢ KIIHEHTOM IJIs:

a) ynuuKauMu TOAXOJA MEHE/KEPOB MO NPOJAKAM K nporueccy
MEPETOBOPOB;

©) CCBUIOK Ha pasTHYHbIE JOKYMEHTH! M MATEpPHANBL, O KOTOPEIX MOXKET 3aiiTH
pe4tb B NPOILIECCE PA3roBOPa C KIIHEHTOM;

B) MIPOJBIOKEHHS CBOEH KOMIIAHHU © LENBI0 PeaH3aiuy ee CTpaTerHYecKux
uene.

19. Kaxkum Oyaer mauGonee npodeccHoHANbHbINH 0TBeT MeHe[Kepa Mo
NpoAakaM Ha BO3pameHHe KIHeHTa: «BamM LeHbl CAMIIKOM BBICOKH /ISt
Hac»?
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a) «[a, y Hac moporoy.

0) «/la, BEI TIPaBkI, HAIIH LEHbI NOBOTBHO BBICOKH, MPHYEM 3TO HATPAMYIO
CBA3AHO C BBICOKHM Ka4YECTBOM HAIUEH NPOXYKLHHY.

B) «Hy uto BBI, passe 3T0 n0poro? BEI MOCMOTPHTE HA LEHBI Y HamHux
KOHKYpEHTOB!»

20. PaGoTa mo BO3BPAIEHHIO KJIHEHTOR — 3T0:

a) yMeHHe BBIACHHTH Y OBIBIIEr0 HIH HeaKTHBHOTO KIHEHTA MOTHBEI €ro
YX0Ja/CHH)KEHHS aKTHBHOCTH;

0) yMeHHE IPUHOCHTE M3IBHHEHHS 3 HEKAYECTBEHHYIO PaboTy KOMIaHHH,;

B) yMeHHe OOBACHUTH KJIHEHTY, YTO YXOIJ/CHIDKEHHE aKTHBHOCTH SBJIETCS
€ro CTparernyeckoii omubroif.

PeryiaMeHT npoBeieHHs MEPONPHATHA OLEHHBAHMA: 15 MHHYT.

B mponecce pewenus TECTOB CTYICHT JIOMKeH BEIGPATh ONUH BEpHEIH oTBET
H3 MPe/UTOEHHBIX BAPHAHTOB OTBETOB. Kaxxnpili pasgen ouenupaercs B 5 Gawios,
1 nmpaemnbHEli oTBET ouenmBaercs B 0,25 Gamna. Beero MakCHMAIbHO CTYZIEHT
MOeT nomy4yuts 10 6anmnoe.

Kpurepun ouenuBanus:

5 0annor BEICTABNACTCA CTYAEHTY, €CINH OH JeMOHCTPHPYET TONHBIE H
CONCpMATENbHBIE 3HAaHWA MaTepHala, a MMEHHO OTBe4aer Ha 90 u Golee
MPOLEHTOR TECTOB MPABUIILHO;

+ 3-4 GaIOB BEICTABJACTCSA CTYAEHTY, ECTH OH 0GHAPYIKUBAET TBEpABIE, HO B
HEKOTOPBIX BONpPOCAX HETOYHBIE 3HAHHA MO MUCLMIUIMHE, 3 HMEHHO OTBEYAeT Ha
70 1 Gonee (1o 90) MPOLIEHTOB TECTOB NPABHITBHO;

+1-2  GannoB BHICTAaBNAETCH CTYNEHTY, €CHH OH IIOKA3bIBAET 3HAHMS
OCHOBHOIO y4eGHO-NIPOrpaMMHOTN0 MaTepuana, HO JOMYCKAeT CYIIECTBEHHBIE
HETOYHOCTH B OTBETE, KOTOPHIE NPOSBNAIOTCA B TOM, YTO OH OTBe4aeT Ha 30 W
Bonee (1o 70) NPOLEHTOB TECTOB MPABHIILHO.

Tembl pepeparon

1. DkoHOMHuYECKas CYUIHOCTE POAAK H X POITE B CHCTEME MapKeTHHTa.

2. OcobeHHOCTH IIPON&K B YCIOBHAX KOHKYpeHUHH. [lpeumyiuectna
SKTHBHOT'O CTHIA.
. Tumer u BHOBI npogask.
IBOTIONHA KOHCYIBTAHOHHBIX MPOIAK.
KoncyisTaunonHEIe MPONAKH U YCIOBHS HX Peanu3aLi.
JIudHble NPOXKH H KOHUENIKA MAPKETHHTA.

7. CIpykTypa M COHEpXaHHE 5TAIOB nporecca TPOHaK TOBapHOH
HPOTYKLIHH.

8. Tlpouecc ynpapjieHus MpOJaKaMu B CHCTEME MapKETHHTA. CyOnexrtsl u
OOBEKTHL yTIpaB/ieHHA MPONAK TOBAPHOM IPOAYKLIHUH.

DL AW
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9. OcoOeHHOCTH IPOAAX HA MPOMBIILLICHHOM PO3HHYHOM pBIHKAX.

10. Tunsl NpoaaBLOB, YPOBEHE HX MPOECCHOHATHIMA.

11. OcHoBHEIE NpodrecCHOHANBHO-THYHOCTHEIE KAYECTBA NpoaaBLA.

12. Opranunzauus JEATENBHOCTH TOPrOBBIX npencTaBuTenei H
BO3HarpaykIeHHe 3a HX pabory.

13. HasnauenHe U XapakTepHCTHKH KBOT MPOJANKH.

14. MeTozsI onpe/ieNeH s YHCIEHHOCTH TOProBOro MEPCOHANa KOMITAHHH,

15. BrofpxeT nposia, €ro oLeHka H pacnpe/iesieHue.

16. Motusaumus kak QyHKUMA —ynpaBnenus npopaxamu. IIporpammer
MOTHBALMH TOPTOBOTO IEPCOHANA.

17. CrpaTervt ¥ TAKTHKH NPOIAK.

18. IlponaxkH KIOUEBEIM KJIMEHTaM H YHPABICHHE STHMH KITHEHTAMEL.

19. Ynpasnenue B3aHMOOTHOMIEHHAMH C KIMEHTAMHM HA OCHOBE CRM-
TEXHOJIOTHIA.

20. Texnonorus nponax «Knuent — Bxcrepry.

21. Opranmzanus ~ paGoTsl MEHE/LKEPOB-KOHCYJIETAHTOR € y4EeTOM
HHIHMBHY aIIbHBIX MOTPEOHOCTEH KaXKA0T0 KIIHEHTA.

22. TIporpaMMbl  JIOATBHOCTH: CHCTEMA YOPABICHHA OTHOLICHUSAMH C
KIHCHTaMH,

23. PaboTa ¢ IOCTOAHHBIME KJTHEHTAMH: 0GIIHe NpaBHIA H MHIWBUIYaJIbHBIH
NOAXO/.

24. Mopenu NOBEICHHA KITAEHTOB H Y9ET MX NpH peanu3alnd KOMMEPYECKOH
JEATENBHOCTH.

25. Pa3paboTka 1 BHEIPEHHE CTAHAAPTOB OGCITYKUBAHMS MOKynarenei.

26. Unctpymentst HIIII Ha paznuuHEIX STanax npoaax.

27. HIIII 1a 3Tane ycTaHOBJIEHHS KOHTAKTA C KITHEHTOM.

28. JluarHocTHKa KaHAIOB BOCIPHATHA U HHGOPMAaUHH coBecemHHKa H HX
HCIONE30BAHKE B MPOLECCE NPONANKH.

29. Mozenb  KOMMYHMKAIMM B IPOAAKax: HacTpoiika—noacTpoiika—
BeJIeHHE.

30. Crroco6rI CO3/1aHHs pamIopTa B MPOLEecce MPOMAMH.

31. JlunrBMCTHYECKHE NpHEMBl BIMAHMA Ha KoMeHToR. I[loHsTHe o
METaMOIEIH, CJIOBECHAS YKBHITHOPHCTHKA.

32. OCHOBHBIE NCHXOJIOIUYECKHE CPEJCTEA | TIPHEMEI YOexIeH s,

33. lcuxonormyeckas KynbTypa NeNOBOro pasroeopa H €€ BIHAHHE Ha
[IPOLECC YIPABICHHUS NPONAKAMH.

34. TUNONOTMYECKME M  IICHXOJIOTHYECKHE OCOGEHHOCTH  KJIMEHTOB.
CTpaTeris NoBeNeH s ¢ KaxXIbIM H3 THIIOB.,

35. Tunonorus nuunocty no K. FOury.

36. Xapakrep M ero mposBieHHEe NpH 0GUICHHH "NpofaBel-noKynarens".
AKueHTyaums Xapaktepa. OnpeneneHude aKIEHTYMPOBAHHOI0  MOBEJCHHA
YEIoBeKa.

37. IlcuxogMHAMHYeCKHE  CBOHCTBA W OCODEHHOCTH  TeMIepaMeHTa,
BIHAIOLIME Ha IPHEKTHBHOCTE MPOLECca YNPABJIEHHS MPOJAKAMH.

38. Knaccu¢ukaums KIHEHTOB M0 CTepe0THAM [IOBEIEHUS,

39. Tunoorks KITHEHTOB 10 BHTY NPHHSTHS PELICHHSA O MTOKYNKe.
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40. STansl DOArOTOBKH K BCTPEYE C KIIHEHTOM.

41. BerynuieHne B KOHTAKT C MOTEHIHANBHEIM NOKyIaTeJleM B MpoLecce
YUpaBJIEHHSA TPONANKAMH,

42. Cranuu yCTaHOBIIEHHS KOHTAKTA C [IOKYTIaTe/eM.

43. HesepGasibHble cpecTBa B IeI0BOk Pa3roBOPHOIT MPaKTHKe.

44. MoTuBauus nokymnarens. TEXHUKH BBIABICHHS MOTPeOHOCTEH KIHEHTOB.

45. Ipuemsr yoexneHns, CIoCcoOCTRYIOIHE BOZHHKHOBEHHIO
B3aHMOIIOHMMAaHHA MEKIY MPOJABLIOM H IIOKYNATENEM.

46. OOmHiH MCHXONOrHYECKHH MeXaHH3M dopMupoBaHua  aTTpakuMH B
NIPOLIECCE TPOJANKH,

47. TTpHHIMIIBL B METOIbI BBIABNCHHS MOTHBOB, HHTEPECOB M MOTpebHOCTEH
KIIHEHTOB TIPH NPOAAKAX.

48. Pacriosnanue notpebHOCTEl KIIHEHTOB: TEXHHKH «BOpOHKa BOIPOCOB» U
«SPIN».

49. HeeepbasnsHoe CONpoBOsKIEHHE MPOIaK

50. Crieundimxa BepSansHOro obIeHus B paboTe npogaBLa-KOHCYIBTAaHTA.

S1. Cnosecuble  (BepGaibHBie)  KOHCTPYKTHI, HCIIONB3YEMBIE  TIpH
B3aHMOJIEHCTBHHM C KIIHEHTOM.

52. TeXHONOTHH KOHCTPYHPOBAHHUS BOMPOCOB M aKTHBHOTO CITYIUAHM.

53. Toprosas mpesentauua. O6mas Moaes NpEe3eHTalMM, €€ CTPYKTypa H
HaroJTHEeHHe.

54. Texnonoruu nponaxu Toeapa (yemyr) uepes crocober sddexTurmoi
MPE3CHTALMH HA OCHOBE BEPOANLHOrO B3aMMOIEHCTBHS ¢ KITHEHTOM.

55. Meroner ybexcaenus M aprymeHTauuu. BiuiHue Ha NapTHEPOB 10
HeperoBopam.

56. Ilpupona coMHeHWit M Bo3paNeHuit KJIMEHTOB,  HCIONB30BAHME
KOMMYHHKATHBHBIX TEXHHMK JUIA UX pa3pelleHus.

57. Ilpasuna u anropuT™M paGoThI ¢ BO3PAKEHUIMH KIHEHTA,

58. MeTo/Ib! ¥ TeXHHKH paGOTHI C BO3PAKEHHIMH PasHBIX THIIOB.

59. IloAxXoMp! ¥ TEXHUKK PabOTH C EHOBKIMH BO3PaKEHUAMH.

60. Anatomus kouduKTa.

61. POPMEI H BUIBI KOH(BIIHKTOB.

62. Tunsl KOHQIMKTHBIX JIMYHOCTEH.

63. Crioco6bl M NPHEMBI B3aHMONEHCTBHA © NpOONIEMHBIMH KITHEHTAMH.

64. Cnoco0bl MuKBHAALMM KOHGIHKTA B TpoTIecce MPOIANH.

65. Ctpareruu mosegeHus MEHEIKEepa 10 MPOLWKaM TIPH paspemleHHH
MEXIHYHOCTHEIX KOH(QIIHKTOB.

66. CriocoBb1 paGoThl ¢ pexnavauuamu u NPETEH3MAMH KITHEHTOB.

67. IIpHeMEI pearupoBaHus Ha KPHTHKY cO CTOPOHBI MOKYIIATEENH.

68. Tlpasuna >phekTUBHOTO 06CYHKIEHHS LIEHDL.
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69. IIpuems! o60cHORAHMS LIEHBI.

70. TexHHKH M3MEHEHUS BOCIPHATHA LIEHE.

71. lcuxonoruueckue 0coGeHHOCTH NIEPEroBOPOE 0 LEHE.

72. Co3ganue ycnoBHii U 34BEPILEHHE CIE/IKH N0 NPOJAXKE TOBapa.

73. MeTonB! H IpHEMBI 3aBepIeHHs npojax.

74. CITMMyNMpOBaHHe KIHEHTa Ha NPHHATHE PEIICHHS — 3aBEPIIEHHE CHETKH.
Okasanue BIHAHUA B MPOJaKax.

75. OCHOBHBIE ACNEKTHI YCHELIHOro 3aBEpIICHHS COEIKH.

76. OcobeHHOCTH TeneOHHBIX TeperoBopos (creuyuduka KOMMYHHKaLHI).

77.Crpaterus M TakTHKa OpraHM3auil  Tened)OHHBIX [IEPEroBOpoOR ¢
KIMEHTaMH,

78. OCHOBHBIE TEXHHKM TIPOLAXK TIO TenehoHy.

79. Criocobrl 1 HaBLIKH TeedOHHBIX MPOaXK.

80. IMpaBuna 1 npueMs! BegeHH pasroBopa mo Tenedgony.

Kpurepuu ouennpanus:

B xome usyuemms nmcuprmmEL CTYNEHT MOXET MNOATOTOBHMTE 1m0 2
pedeparor. Onun pedepar oneHuBaeTCH B 5 HaLios. Maxcumaneroe xonmnuectno
dammoe 10 6amos.

¢ 5 DaWwIoB BBICTABMAETCH CTYAEHTY, €cni ero pedepar Xapakrepusyercs
NONHOTOM M CHCTEMAaTH3MPOBAHHOCTBIO  M3NIOKEHHOND MaTepHana, HaTHYHeM
O0OCHORAHMA AKTYATBHOCTH U HayqHOH HOBH3HBI TPOOGNEMBI, JIOTHYHOCTEIO M
TOC/IEIOBATENBHOCTEI0  M3JIONEHHS  NPOGNIEMBI, NPONEMOHCTPHPOBAHEl  HABHIKH
HAyHO-HCCNICIOBATENECKON  pabOTEl C nMTepaTypoll u HOPMAaTHBHO-TIPABOBEIMH
aKTaMH, IPOAHATIM3HPOBAHEI PATHYHEIE HAYYHEIE [OZXONBI K npobneme, BbICOKas
CaMOCTOATENILHOCTE BBIBOJIOB pedepaTdydia, MomHOE H coIepkaTrenbHOE 3HAHHE
MarepHaa.

«4-6 Garna BEICTABMNAETCSH CTYHCHTY, eciu ero pediepar xapakTepusyercs
YaCTHYHOH TONHOTOH M  CHCTEMATH3HPORAHHOCTEI) HATONKEHHOTO Mmarcpuaa,
HATHHEM HETIONHOrO 0DOCHOBAHMS AKTYAIBHOCTH M HAYYHOM HOBH3HEL npobneMsr,
JIOTHYHOCTEIO H TOC/IEI0BATENEHOCTHIO H3JIOIKEHHA TpoONEME,
NPOJEMOHCTPHPOBAHEI HABBIKM HAYYHO-HCCIIENOBATENBCKO pabotel ¢ JTeparypoii u
HOPMATHEHO-TPABOBEIMH aKTaMH, MPOAHA/IH3HPOBAHEI PATHUHEIE HAYUHBIE [OAXOIBI
K [podieMe, caMOCTOATENBEHOCTS BEIBOJIOR pedeparurka, o0mee 3HaHuE Marepuana;

« 1-3 Bamia BeicTapnsercs CTYAEHTY, eciu ero pedepar xapakrepusyercs
OIHOCTODOHHMM  OCBCIEHHEM NpOOIEMBI, HANMYMEM YACTHYHOrO 000CHOBaHUA
aKTYallbHOCTH, OTCYTCTBHEM WJH HeNONHBIM OBOCHOBAHHEM Hay4HOH HOBH3HEI
IpPOGIIEMEL, OJHOCTOPOHHHM OCBELIEHHEM HayYHBIX MOJXOIOB K MpobreMe.
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3 Metoanueckue maTepnaisi, onpejesomHe Npoueaypsl OLeHHBARUS
SHAHHH, yMeHN, HABBIKOB M (WIH) onbITa AesITeIHOCTH, XapAKTePU3YIOIHX
3TANBI POPMHPOBAHMA KOMIETEHIHI

[pouenypsi oueHupanus Brmowaror B cebg TeKYLIHH KOHTPONb M
[IPOMEXYTOYHYIO aTTECTALIMIO,

Texymuii  xouTposs YCNEBAaCMOCTH MPOBOIUTCA ¢ HCHOJB30BAHUEM
OLCHOYHBIX CPE/CTB, NPEICTABIECHHEIX B II. 2 JaHHOrO npunoxeHus. Pe3ynsrars
TEKYLero KOHTPONA HNOBOAATCA OO CBEAEHHS CTYIEHTOB 1O MPOMEKYTOYHOH
aTTeCTalMH.

Hpomexyrounan arrecrauus nposomurct B Qopme sK3aMeHa, cmaum
KOHTPOJIEHOH paboTel.

OK3aMeH NpoBOAHMTCH Mo PACIIHCaHHI0 MPOMEXCYTOYHOH aTTecTauum B
IIHCEMEHHOM BHZe. TIpoBepka OTBETOR M 0OBABICHHE Pe3yNbTaTOB NPOH3BOMHTCA
B JIeHb OK3aMeéHa. PesyneTaTel aTTecTamMH 3aHOCSTCA B IK3aMEHAHOHHY 10
BEIOMOCTE M 3a9€THYI0O KHIDKKY CTyJeHTa. Crynentel, nHe npomrexnmue
TIPOMEXYTOIHYIO aTTECTALMIO MO TIpadHKy CecCHM, MOIDKHEI JIHKBHIHPOBATh
3aI0IDKEHHOCTD B YCTAHOBIIEHHOM MOpSKe.
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Ipunoxenue 2
METOJHYECKHE YKA3AHMSA IO OCBOEHHIO JAACIHTHITNHBI

Y4ebHBIM m1anoMm [pelyCMOTPEHEI ClIEYIOLUME BHIBI 3aHATHIA:

- JIEKLIMH;

- NPaKTHYECKUE 3aHATHS.

B Xone nmeKuMOHHBIX 3aHSTHIL PaccMaTpHBAKOTCA TEOPETHYECKHE OCHOBEI U
COBPEMEHHBIE METOZEI MApPKETHHIOBOH NEATeNbHOCTH TIPEANPHATHI B YCIOBHAX
HeCTabMNBEHOH  PEIHOYHOMN KOHBIOHKTYPEI B COOTBETCTBHH C  TeMami,
TpE/ICTABIICHHEIMU B paboueii NporpaMMme AHCHMIUIMHEL, HajoTcs peKoMeHatuu
AT CAMOCTOATE/IEHOH PabOTEI M OATOTOBKE K NPAKTHYECKHM 3aHTHSIM,

B xome npaktuueckmx sanaruii YryOnatoTes M 3aKpEIUISIOTCA 3HAHMS
CTYOGHTOB MO pANY pPaCCMOTPEHHBIX HA JEKIUAX BOIIPOCOB, pPa3BHBAKOTCA
HABBIKH ~ OpPTaHH3alMH MapKeTHHTOBOM  [JeATeNbHOCTH Ha NPEANPUATHE;
obocHOBaHMA TOBAPHOMH, LIEeHOBOH, cOBITOROI U KOMMYHHKATHBHOH TOJMTHKH Ha
TPCAUPHATHH; BBIBICHHA M (OpMHpOBaHMS crpoca norpebureneit; copa,
00paboTky 1 aHA/IM3a MAPKETHHIOBO#H HH(pOpMaIHy.

IIpy NoAroToBKE K MPaKTHYECKAM 3aHATHAM KA CTYASHT NOMmKeH:

— M3YHUHTE PEKOMEHI0BaHHYIO yue6HYI0 IHTepaTypy;

— M3YYHTB KOHCIIEKTHI JIEKIIMIA;

— MOArOTOBHTE OTEETHI Ha BCE BONMPOCEHI 10 H3y4aeMoil Teme;

~IHUCEMEHHO pEeUIHTE JoMaliHee 3ajaHue, PeKOMEHI0BaHHEIE
HpenofaBaTeneM NpH H3YIeHHH KKIOH TEMBL,

ITo cornacomanmio c NIpeNOfaBaTeNeM CTYAEHT MOMKET IOATOTOBMTE
pedepar o teme samsTus. B NPOLECCE MOArOTOBKH K NPAKTHYECKHM 3aHATHAM
CTYNCHTBI MOIYT BOCIO/IB30BATECH KOHCYJBTALMSAMH HpernoaasaTens.

Bomnpocyl, He paccMotpennble ma JICKUMAX M DPAKTHYECKHX 3aHATHAX,
DOMKHBEL OBITh HM3Y4eHBl CTYNEHTAMH B XONE CaMOCTOATENBHOH paboTsL.
Kontpons camocroarensuoit paboTel crymenToB Hag yue6HOH mnporpamMmoii
Kypca OCYyWECTBIETCS B XONe  3aHATHI METOIOM YCTHOrO Ompoca MM
NOCPENCTBOM  TEeCTHpOBaHMA. B  Xome caMocTosTeNsHOI paboTel  Kadplii
CTYACHT 00A3aH NMPOYMTATE OCHOBHYIO H M0 BO3MOIKHOCTH JOMONHUTETBHYIO
TMTEpATypy [0  H3y4aemolf  TeMe,  JONONHHTD  KOHCHEKTEHI JIeKImif
HEJ0CTarILHM MarepHaom, BEIITHCKaMH u3 PEKOMEHIOBAHHEIX
NEPBOMCTOYHHKOB. BEHINENHTE HenmoHsTHBIC TEPMHHBI, HAHTH HMX 3HaYeHHEe B
SHUMKIIONEAHIECKHX CIIOBapAX.

JUts MOArOTOBKH K 3aHATH:M, TEKyLUEMy KOHTPOMIO W NPOMEXYTOYHOM
aTTeCTallHl  CTYAGHTHI MOIYT BOCIIOJIB3OBATHCS JJICKTPOHHO-OHONIHOTEUHBIME
cucreMamu. Tawke ofyyarommecs MOTYT  B3ATh Ha 1OM HEOOXOAHMYIO

JIUTEpaTypy Ha aboHemenTe
BOCITOJIB30BATECH YHTAIBHBIMH 3a7aMH.

YHHBEPCUTETCKOH OuOMHOTEKH WM



