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1. HEJHX OCBOEHHAA AN CHUILIAHDI

1.1[Llens n3yuenns QMCHMILTHHEL: O3HAKOMIIEHHE 00YUAIOLIHXCS C TEOPETHYECKHMH OCHOBAMH H COBPEMEHHBIMH METOIAMH
MAPKETHHIOROI [IEATENEHOCTH NPEANPHATHI B YCIOBUAX HECTAOHILHOH PHIHOYHON KOHBIOHKTYPEIL.

2. TPEBOBAHUS K PE3YJILTATAM OCBOEHHAA AHCIUAILINHBI

OI1K-4:cTiocoBHOCTBIO 0CYIIECTBAATE ¢G0P, XpaHeHHe, 06paboTky 1 oueHKy HH(popMaLHH, HeoOX0aHuMOii 115l OpraHu3alVi 1
ynpagJieHas MpodeccHOHANBLHOI JesTeIbHOCTLI0 (KoMMepuecKoii, MAPKETHHI 0BO#, peKIaMHO#H, JIOTHCTHYECKOH, TOBApPOBEAHOH H
(MH) TOProBO-TEXHOJIOTHYECKOi);

crnocoGHOCTHI0 TIPUMEHSITL OCHOBHBIE METOIbI H CPeACTBA MOy YeH s, XPAHCHHH, nepepaboTki HHpopMaLuu U padoTaTh ¢
KOMIILIOTEPOM KAK €O CPeACTBOM yNpaBJleHnsi HHopMauueH

OITK-5:roTOBHOCTLIO pafoTaTh ¢ TEXHHYECKOI JOKYMEHTALEIH, Heo6xoauMoi Ns npodeccHOHANILHOMH AeATeJbHOCTH
(KOMMepuecKoH, MApKeTHHI0BOit, pEeKJIaMHOH, JOFMCTHYECKOM, TOBAPOBENHOH M (MJIH) TOProBO-TEXHOJI0rHUEeCKOH) H MPOBEPATH
NPABHIBHOCTD e¢ 0(hopMIiTeHHsI

ITK-11:criocofHOCTBLIO YYACTBOBATH B pa3spadoTke HHHOBAIHOHHLIX METON0B, CPEICTE H TeXHOJ10rHii B 061acTH npodeccHoHANLHOI
NeATeNBHOCTH (KOMMepYecKoii, MApKeTHHI 0BO#, peKIaMHO#, NOrHCTHYECKOM M (M) TOBAPOBEIHOH)

IMK-12:cnocoGHOCTHI0 pa3padaTeiBaTh NPOEKThI npodeccHoOHAILHOMH AeATeIbHOCTH (TOProBO-TeXHOJI0TH1eCKHE, MAPKETHHI0BLIE,
peKJiaMHBIe M (HJIH) JJOTHCTHUeCKHe Npouecchl) ¢ HCMOAL30BAHHEM HHPOPMALIMOHHbIX TeXHOJIOTHil

ITK-13:T0TOBHOCTLI0 YHACTEOBATH B PeaIH3alUH MPOEKTOB B 00.1acTH npodeccHoHATLHOMN JesTeIbHOCTH (KOMMepUecKoi,
MAapKeTHHI 0BOii, peKIaMHOH, JIOTHCTHYECKO#H M (HJIM) TOBAPOBeIHOH)

B pesy/ibTaTe 0CBOEHHS JHCIUIINHLL 00y Ha0MHACA 10/IACH:

3HATH:

POJIB, MPUHLANEL H GYHKLUME MAPKETUHIA [IPH OPraHM3alliK U yIPaBICHHH MAapKETHHIOBOH AEATENEHOCTEIO, Chephl IPHMEHEHHA MapKETHHTa
1 0COBEHHOCTH TEXHMYECKOil JOKYMeHTAUNH, OOBEKTEL, CPeICTBa H HHHOBALHOHHBIE METOBI MapKeTHHra, HHHOPMALIMOHHEIE TEXHOIOTHH
IpY NPOEKTHPOBAHHK MapKeTHHIOBOMH NEATENBEHOCTH,CIOCOOE! Pealu3alii MapKETHHIOBBIX TIPOEKTOB.

YMern:

coGHpaTh M OLEHHBATh MAPKETHHTOBYIO HH(POPMALKIO C LIE/BIO aHATH3A BHELUHEH W BHYTPEHHEl MapKeTHHIOBOH Cpelibl MPeANnpUATHS;
paGoTaTh ¢ MapKETHHTOBOI JOKyMEHTALMeH; paspabaThiBaTh H IPUMEHATh HHHOBALMOHHBIC TEXHOJIOTHH B MapKETHHIOBO#H JEeATENIEHOCTH,
MCTIONE30BATH HH(BOPMALIMOHHBIE TEXHOIOTHH B pa3paboTKe U PeaTi3aliii MapKETHHTOBBIX IPOCKTOB, pa3pabaTbiBaTh MapKeTHHIOBbIE
MPOEKTHI ¥ CTPATErHH.

Bnaperb:

MPAKTHYECKHMH HABBIKAMM OPraHH3aLii U YTIPABJICHHSI MapKeTHHIOBOH JEATENBHOCTH Ha MPEAIPHATHH, HAaBbIKAMU (hopMHpOBaHHUA
TOBapHOH, LIHOBOH, COLITOBOH M KOMMYHHKATHBHOM MOJIMTHKH HA MPENPUATHE C HCTIONE30BAHHEM TEXHHUECKOH JOKYMEHTALMH, METONAMH
paspaboTKH HHHOBALMOHHBIX MAPKETHHIOBBIX TeXHONOTHi, HarblkaMu paspalboTKK W peanu3alii MapKeTHHIOBBIX MPOEKTOB C
HCTIO/B30BAHHEM HHOPMALHOHHBIX TEXHOIOTHH, TPAKTHYECKHMH HABBIKAMH PEATH3ALMH MAPKETHHTOBBIX MPOEKTOB B paspese KOMIUIEKCa
MapKETHHIa Ha MPeNIPUATHH.

3. CTPYKTYPA H COAEPXKAHUE JTHCTTHILINHELI

Kon HauMeHOBAHHE PA31eJ0B H TeM /BH/I 3aHATH/ Cemectp / | Yacoe | Komneren- | JluTeparypa
3aHATHA Kvnce LIHH
Pazgen 1. MeToaojiorus coBpeMeHHOro MApPKeTHHIa

1.1 Tema 1.1: "OcHOBHBIE IOHATHA ¥ KOHIENHK MapkeTHHra" ColHansHO 2 2 OIlK-4 OIIK | JI1.1J11.2
3KOHOMHUECKad cylHocTs MapkeTiara. ConepikaHne MapKeTHHIa: e , SSTIK-11 [ J11.3712.1 J12.2
3a7aud, TpPHHUMIE, (YHKUMH. THIIBI MAPKETHHTa B 3aBHCHMOCTH OT MK-12 K- |J12.3 J12.4 J12.5
KOHBIOHKTYPBI PhIHKA H COCTOsIHMA cripoca.  /Jlex/ 13

1.2 Tema 1.1: "OcHOBHBIE TOHATHA H KOHLENLHH MapkeTHHra" CouuansHo 2 2 OIK-4 OTIK | J1.1J11.2
SKOHOMHYecKas cylmHocTh MapkeTHara, CoepikaHie MapKETHHIa: LIENH, SSTIK-11 [ J11.3J12.1 J12.2
3ajayd, NpHHUMNLL, QYHKUMH. THIEI MAPKSTHHIA B 3aBUCHMOCTH OT MK-12 [IK- |J12.3 J12.4 JI2.5

KOHBIOHKTYPEI PBIHKA M COCTOAHHA cnpoca. /TIp/ 13
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1.3 Tema 1.2 «MapKeTHHTOBBIE HCCTIEAOBAHHSA U CPEla MAPKETHHIaY 2 OIIK-4 OIIK | JI1.1J11.2
Cyl[HOCTE, LENH H 3324 MAPKETHHIOBLIX HCCIE0BAHMI PhIHKA. SSTIK-11 [ J11.3712.1 J12.2
OCHOBHBIE JTAIEI IPOLECCA MPOBESACHHS MAPKETHHTOBBIX HCCIEA0BaHMIH MK-12 [IK- |J12.3 J12.4 JI2.5
phiika. OCHOBHBIE METOIBI NPOBENCHHA MAPKETHHIOBEIX HCC/IEIOBAHHH. 13
IMonsaTHe “MapKeTHHIOBas cpefia” U €€ CTPYKTYpa.

/Jlex/

1.4 Tema 1.2 «MapkeTHHIOBbIE HCCNIENOBAHUA M CPEAA MAPKETHHIA» 2 OIlK-4 OIIK | JI1.1J11.2
CyuiHocTs, LENMH H 33[a4l MapPKETHHIOBBIX HCCIIE0BAHUI PBIHKA. -STIK-11 | JI1.3J12.1 J12.2
OCHOBHEIE 3TAMNEI MPOLEcca NPOBEAEHHA MaPKETHHIOBLIX HCCIEN0BAHHA MK-12 TIK- |J12.3 J12.4 JI2.5
peiHka. OCHOBHEIE METO/IB! TIPOBEEHHA MAPKETHHTOBBIX HCCIENOBAHHHA C 13
HCTIONB30BaHHEM NakeTa nporpamm Microsoft Office. /TIp/

1.5 Tema 1.3 «Opraauzauus, IJIAHUPOBAHHE H KOHTPO/Ib MapKeTHHIa» 2 OIK-4 OIIK | JI1.1J11.2
DOpMEl OpraHU3alHH MapKeTHHIOBOH JEATeNBHOCTH. PopMUpOBaHIE -5 MIK-11 | JIL.3J12.1 J12.2
MapKeTHHIOBO-OpHEHTHPOBaHHOH Kommanuy. CTpaTerns U TaKTHKa [MK-12 K- |J12.3 J12.4 JI2.5
mapkeTuHra. CTpaTerduecKoe MaHUpoBaHHe MApKETHHIA — COZIepKaHHe 13
H ocHoBHEIE 3Tansl. ConepKanue H OPAIOK Pa3paboTKy TEKYLIEro MiiaHa
MapKeTHHTaC HCTIONb30BaHHEM NakeTa nporpamm Microsoft Office.

/Jlex/

1.6 Tema 1.3 «Opranu3anis, IIaHHPOBaHKE U KOHTPOJIb MapKETHHTay 2 OIlK-4 OINK | JI1.1J11.2
dopMEl OpraHu3alliy MAPKeTHHIOBOH IEATENbHOCTH. POPMHPOBaHHE -5 TIK-11 [ J11.3712.1 J12.2
MapKeTHHIOBO-OPHEHTHPOBAHHOM Komnanu. CTparerid U TAKTHKA MK-12 [MK- [J12.3 J12.4 J12.5
MapKETHHIa. C'rpa'remqecxoe [JTaHHPOBAHHE MapKeTHHra — coaepxaHHe 13
M OCHOBHBIE 3Tarbl. Comepikanne 1 NopsJoK pa3paboTKH TEKYILEro MaHa
MAapKEeTHHIa ¢ HCIIOJIb30BaHieM Maketa nporpamMm Microsoft Office.

/Mp/

1.7 Tema 1.4 «[IpHopHTeT MOTPEOUTENS B MAPKETHHIEN 2 OIK-4 OTIK | JI1.1J11.2
[IpocTas # pa3sepHyTad MOJIENb IOKYNAaTeNbCKOro MOBeAeHUA. PaKTOPEI, -5 [IK-11 | JI1.3J12.1 J12.2
BIMAIOILME Ha MOKYTATeNbCKOe roBefeHHe. [Iponece NpUHATHA pelieH s [MK-12 TIK- |J12.3 J12.4 JI2.5
0 MOKYIKe notpedHTenem. Pasnuuus B MOKYNaTelnsCKOM NMOBeNeHHH 13
notpebuTenell 1 opraHu3aUMi.

/Mp/

1.8 Tema 1.5 «CermMeHTHPOBaHHE 1 MO3ULMOHHPOBAHHUE MPOJYKTA HA PBIHKE) 60 |OIK-4 OIIK| JI1.1J11.2
Bri6op neneBoro peiHka. OCHOBHBIE NPH3HAKH CErMEHTALMH PhIHKA: -5TIK-11 | J11.3J12.1 JI2.2
cerMeHTaly 1o reorpaduueckoMy NpH3HaKY, CErMEHTalKUs 10 MK-12 TIK- |J12.3 J12.4 JI2.5
meMorpaHUecKOMY IPH3HAKY, CerMeHTals 110 Ieuxorpaduyeckomy 13
NpH3HAKY, CETMEHTALHA 110 MOBefleHueckoMy npusHaky. CTparertu
1[ENEBBIX CErMEHTOB PBIHKA: HeAH((epeHIHPOBaHHEIH,
nmubdepenunposanHblil, Lenepol MapkeTHHT. CerMEHTHPOBAHHUE PhIHKA
M OCHOBHEIE CrIOCOOBI 0XBaTa phiHka. HayueHHe nHddepeHInpoBanms 1
TO3UIMOHUPOBAHHSA IPOLYKTA HA PEIHKE ¢ MCMOIb30BAHUEM TIaKeTa
nporpamm Microsoft Office.

/Cp/
Pasnen 2. Ynpag/eHHe KOMIJEKCOM MAPKETHHIA NPeANPUATHS

2.1 Tema 2.1 «ToBap | TOBapHas MOJIMTHKA 2 OIIK-4 OTIK | JI1.1J11.2
ToBap Kak 3MEMEHT KOMIIIekca MapKeTHHra | ero ceokictsa. Ctpaterus -5TIK-11  [J11.3J12.1 JI2.2
JKM3HEHHOTO [IHK/Ia TOBapa. BapHallui KPUBbIX KH3HEHHOTO LIHKITA MK-12 K- |J12.3 J12.4 J12.5
Tosapa. CTpaTerHn MapKeTHHIa Ha Pa3TMYHBIX 3TANAX KH3HEHHOIO 13
LHKIIA TOBApA.

Mp/

2.2 Tema 2.2 «LleHbl ¥ UEHOBAS IOJIMTHKA» 12 | OIK-4 OIIK | JI1.1JI1.2
IleHa KaK 1EMEHT KOMILIIEKCa MapKeTHHIa, OTalsl HOPMHUPOBAHHS LIEHEI SSTIK-11 0 | JI1.3712.1 J12.2
Ha TOBApHI W YCJIYTH B YCIIOBHAX PhIHKA. PaKTOpPh, BIUAKIIHE HA [MK-12 1IK- |J12.3 J12.4 J12.5
YPOBEHb LieH. Y CTAaHOBJIEHHE LIEH HA TOBAPHI H YC/IYTH Ha PBIHKE. 13

/Cp/
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2.3 Tema 2.3 «KaHanb! pacripefeneHHs i H MapKETHHIOBad JIOTHCTHKAY 2 12 [OIIK-4 OIIK | JI1.1J11.2
Heobx0MMOCTb KaHAIOB PACMpeie/eHHA TOBAPOB B MAPKETHHIE H HX -STIK-11 [ JI1.3712.1 J12.2
npupona. QYHKIHMK MOCPEAHHKOB B KaHanaX pacnpeaeneHua. Bumsl IMK-12 TIK- [J12.3 J12.4 JI2.5
KaHAJIOB paclpeneneHus H OCHOBHbIE KPUTEPHHU HX BrIOOpa. 13
MapKeTHHTOBBIE pelleHH A, MPHHUMAEMBIE Ha YPOBHE ONTOBOH
TOproeiy. Po3Hu4Has TOProensa. OCHOBHEIE THIB] Mara3HHHOH H
BHEMarasuHHOH po3HUYHOH TOProeau. @OpMEl H METOAE! PO3HHYHOM
TOProB/H. MapKkeTHHIOBEIE PELIEHHA, MPHHHMAaEMBIE Ha YPOBHE
PO3HUYHOH TOPTOBJIH.

/Cp/

2.4 Tema 2.4 «MapKkeTHHIOBbIE KOMMYHHKALMHK H peKJiaMHas 2 12 OIK-4 OIIK | JI1.1 JI1.2
JIeATeNbHOCTEY -STK-11 | J11.3J12.1 JI2.2
TloHATHE MapKETHHTOBOH KOMMYHHKALHH M CHCTEMa MapKEeTHHIOBBIX MK-12 [IK- |J12.3 J12.4 JI2.5
KOMMYHHUKaLHH. KoMMyHHKaUHOHHAA MOJIENb MapPKETHHIa. YTIpaBlcHHE 13
MapKEeTHHIOBEIMH KOMMYHHKaLUAMHU. PexsiaMa B CHCTEME
MapKeTHHIOBBIX KoMMyHHKauwnit. Konuenus nadnuk punekmss (PR).

CrumynupoBanue npozaak. [Tossimenne 39 peKTHBHOCTH
HMHTErPUPOBAHHBIX MAPKETHHIOBLIX KOMMYHHKALHH.
/Cp/

25 Tema 2.5 «MapKeTHHI B KOMMEPUECKOH AeATENbHOCTH H YIPBIEHHH 2 13 OIIK-4 OIIK | JI1.1 J11.2
fuzHecoM» -STIK-11 | JI1.3J12.1 J12.2
MapKeTHHT MPOMBILIIEHHbIX TOBApOB, MapKeTHHT NOTpedHTENbLCKHX MK-12 TK- (J12.3 J12.4 JI2.5
TOBapoB. MapkeTuHr yciyr. MapkeTHHT B coLManbHoi chepe. 13
HekoMmepueckuit MapkeTHHT. MeniyHapoaHeii MapkeTsnr /Cp/

2.6 Tema 2.6 «MapKkeTHHT # 00IIECTRO» 2 10 OIlK-4 OITK | JI1.1J11.2
MapkeTHHT B cOBpeMeHHOM obmlecTre Poccun. Bosaeiicteue obuiecTsa -5TIK-11 | JI1.3712.1 J12.2
Ha pa3sBUTHE MapKeTHHra. [[ocyqapcTBEHHOE perynHpoBaHie IMK-12 TIK- |J12.3 J12.4 JI12.5
MapKeTHHTOBOM meaTensHOCTH B Poccuu. BiusaHue npeanpuHumMarenei 13
Ha (HOpPMHPOBAHHE COBPEMEHHOIO MApKETHHIa. M3yueHHne rpakIaHCKHX
JBHACGHUH 1 MapKeTHHIa C HCITONB30BaHHEM MakeTa mporpaMm Microsoft
Office. /Cp/

2.7 /OK3amen/ 2 9 OIIK-4 OIIK | JI1.1J11.2

-5TIK-11 [ JI1.3)712.1 JI2.2
MK-12 TIK- |J12.3 J12.4 J12.5
13

4. ®OHJ OHEHOYHEBIX CPEJACTB

CrpykTypa u coleprkadie HoHIa OLEeHOUHBIX CPEACTB A/ NPOBEASHHs TEKYLIEH ¥ NPOMEXYTOUHOH aTTECTALIHH TIPEACTABIICHBI B
IMpunoxenuu 1 k padoueh nporpaMme TUCUHILTHHEL

5. VUEBHO-METOIHYECKOE H HHOOPMAIIMOHHOE OBECHEYEHHUE JHCIHITAWHBI

5.1. OcHoBHAasA JUTEpPATYpa

ABTOpBl, COCTaBHTENTH

3arnaBue

H3natensCcTBO, rog

Konunu-eo

IMuuaypun, U. K.,
Obyxos, O. B.,
Opuawsuiy, H. [1.

OcHoBrl MapkeTHHra. TeopHs W NpakTvka: yyeOHoe
nocofue I CTYAESHTOB BY30B, 00Yy4aloLKXcs 110
CIEUHATLHOCTAM « KOMMEPLIHSA (TOProBOE AEN0)»,
«(MapKCTHHD?

Mockea: OHUTU-ITAHA,
2017

http://www.iprbookshop.
ru/71036.html

HEOrpaHHYEHHBIH L0CTYI

JUTS 3apETHCTPHPOBAHHEIX
1oJb30BareneH

1.2

Pomanos A. A., bacenko|Mapxketunr: yqe6Hoe nocobue
B.I1., Xykos 5. M.

Mocksa: [amkor 1 K°, 2018

http://biblioclub.ru/index.

php?

page=book&id=496077
HEOTpaHHYEHHBIH JOCTYI
Jin4 3aperucTPHPOBAHHbIX
ToNIL30BaTENeH
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ABTOpBI, COCTABHTEIIH 3arnaBue H3pnarensCTBO, rof Komuu-8o
J11.3 |Anemmna O.T., MapkerHHT: yueOHOe noCo0HE KpacHospck: CHOHpCKHit http://biblioclub.ru/index.
Bepemeenko O. C,, (hemepanbHBLil yHHBEPCHTET php?
Cycnosa 10. IO, (CDY), 2017 page=book&id=497291
IlepGenxo E. B., HeorpaHHYEHHEIH J0CTYTI
IOmxkosa JI. B. JUIS 3apeTHCTPHPOBAHHEBIX
MoJIB30BaTENCH
5.2. JlomoJHATEEHAA JIuTepaTypa
ABTOPEI, COCTABHUTENH 3ariiaBue H3naTenscTBo, rojJ Komnu-go
JI2.1 |Hanuenox JL A. OCHOBBI MApKETHHTa: y1eGHO-METOIMYCCKHIA Mocksa: Eppazuiickuit http:/biblioclub.ru/index.
KOMILIEKC OTKpHITHIH HHCTHTYT, 2008 php?
page=book&id=90795
HEOTpaHMYEHHEIH JOCTYT
TS 3apETHCTPHPOBAHHBIX
TONB30BaTENEH
2.2 MeHeKMEHT H Bu3Hec-AIMUHHCTPHPOBAHHE! Mocksa: AxameMus http://biblioclub.ru/index.
KypHan MeHeIKMeHTa H OH3HEC- php?
anmMHHUCTpHpOBaHKs, 2018 page=book&id=485160
HeorpaHHYEHHEIH JOCTYTT
7151 3apETHCTPHPOBAHHBIX
OJIB30BaTeNeH
2.3 |Anyposa, I'. T., MapxeTuHr: 1a60paTOpHbIH IPaKTHKYM KoMcoMONnECK-Ha-AMYype, http://www.iprbookshop.
Crunpina, O. C. CapaToB: AMYPCKHI /85893 .html
ryMaHHTapHO- HEOTpaHUYEHHBIH IOCTYIT
neaaroruyeckui AT 38peTHCTPUPOBAHHLIX
roCyNapCTBEHHBIH NoNE30BaTENeH
yHHBepouTeT, A ITH Ap
Menua, 2019
2.4 PoCCHIACKOE TIPSINPHHEMATE/IECTRO: BCEPOCCHICKHH Mockgsa: KpeaTHBHas http://biblioclub.ru/index.
HAYYHO-TIPAKTHIECKHH JYPHAT [0 IKOHOMHKE: skoHOMHKa, 2018 php?
KypHa page=book&id=561720
HEOrpaHHYCHHBIH TOCTYII
IUTS 3apPETHCTPHPOBAHHEIX
noJjib30BaTeNeH
J12.5 |Mopozos 1O. B. OcHoBb! MapkeTuHra: yaeGHoe nmocoGue Mockea: Jauwxkos 1 K°, 2018 http://biblioclub.ru/index.
php?
page=book&id=573185
HEOrpaHHYEHHBIHA A0CTYI
715 38pETHCTPHPOBAHHEIX
NOJIB30BaATENCH

5.3 HpodeccuonaibHbIe 62351 AAHHbIX H HHPOPMAUHOHHEIC CPABOMHLIC CHCTEMBI

Bassl JaHHEIX EBporneickoro o61UecTBa MapKETHHTa (World Association of Opinion and Marketing Research Professionals) www.esomar.org

Basbl nanHbIX QoA "O6MIecTBEHHOE MHEHHE" (©OM)http:/fom.ru/

Baza maHHEIX BeepoccHICKOTO LIEHTPa U3y IeHHA obuecTeenHoro Muenus (BLIMOM) https://wciom.ru/database/

5.4. Ilepedens NPOrpaMMHOro oGecreyenns

Microsoft Office

5.5. YueGHO-MeToAHYeCKHe MATEPHAIBI JJIsl CTYJeHTOB ¢ OrpaHHICHHBIMH BO3MOJKHOCTSMH 310POBbS

TIpH HEOOXOIMMOCTH TO 3asBJEHMIO 06YHaloErocs ¢ OrpaHHdeHHALIMH BO3MOKHOCTSMH 3TOPOBbs yueOHO-METOAWUEeCKHE MaTepHabl
NpeOCTABIIAIOTCS B (OPMAX, ANANTHPOBAHHEIX K OTPAHAHEHHAM 3/10POBRA 1 BOCIIPMATHA MHGMOpMAIMH. 15 UL ¢ HAPYIIEHUAMH 3PEHUA: B

dopme aynuodaiina; B neyatHOH dopme yBeTHIEHHBIM MPHPTOM.

JUTs 7M1 ¢ HApyUEHHsAMH CIIyXa: B GOpMe 27IEKTPOHHOTO IOKYMEHTa, B

neuaTHOM (opme. s KL ¢ HAPYUIEHHAMH ONOPHO-ABATATELHOTO AMNApaTa. B (opMe 3TEKTPOHHOTO IOKYMEHTa; B I1€4aTHOH dopme.

6. MATEPHATHHO-TEXHHUECKOE OBECHEUEHHE JIMCHMILIAHBL (MOTYJI)

TloMeImeHns IS MPOBEIeHKs BCEX BHIOB padoT, MPeXyCMOTPEHHBIX yueGHEIM TUTRHOM, YKOMILICKTOBAHEI HEOOXOAMMOH
CreLHATH3MPOBAHHOH yueGHOH MeGerbIo i TEXHHYECKHMH CPEICTBaMH oGydenus. s MpOBeACHH JEKLHOHHBIX 3aHATHH HCIIONB3YETCH

JeMOHCTpaLHOHHOE 000pYIOBaHHE.




VI1: z38.03.06.02

etp. 7

7. METOAWUECKHE YKA3AHUS /51 OBYUAIOIIHXCSA IO OCBOEHUAIO AUCHUILIMHBI (MOLY.IA)

MeToauyeckHe YKa3aHHA 10 OCBOEHHIO HCLMIUTHHEL PeCTaB/ieHb! B [Tpunoxennn 2 k paGoyei mporpaMme AHCLHTITHHEL.




Hpnaoxenue 1

@®OHJ ONEHOYHBLIX CPEACTB
1 Onucadue NoOKasaTe/ei 1 KPUTEPHUEB OLEHUBAHKUA KOMIeTeHIHI Ha
pas/IMYHbIX STanax ux ¢popMupoBaHHs, ONHCAHKHE NMIKAA OleHHBaH U

3VH, coctasasiouwme
KOMIIETEHLIHIO

IMoxasatenu oueHnBaHmus

Kpurepun onennpanus

Cpenctea
OLEHHBAHHA

OITK-4 cnocobHOCTH OCYWIECTBIATE cOOp, XpateHie, 06paboTky 1 oueHKy HH(OpMaLUH, HeobXonHMoit
IS OPraHH3atuyl M YNpasieHHa NpoQ)eCCHOHANBHOI AeATeNEHOCTHIO (KOMMEDPUECKOH, WiH
MapKeTWHIOBOH, HiIW PEKNaMHOi, WK JJOTHCTHYECKOH, HIIH TOBAPOBEAHOM, WIH TOProBo-
TEXHOJIOHYECKOIH); MPHMEHATE OCHORHLIE METO/bI M CPEICTRA MOMYUEHHA, XPAHEHN, IepepaboTkn
uHopmatn; paboTaTh ¢ KOMIBIOTEPOM Kak CPEICTBOM YNpaBieHus uHpopMaumeii

3uaHus
3HaTh poiib,
TIPHHIHTIBL "

(yHKUMH MapKeTHHTa
MpH  OpraHu3auuu o

Paboraer ¢  yuecOHo#,
y4eOHO-METOAHYECKOH H
Hay4yHOil  nuTepaTypoit,
OTBEYAET HA  YCTHBIH
BOMPOC, CHCTEMATH3HPYET

MoHOTA u
CONEPHKATENLHOCTE OTBETA
Ha YCTHBII BONPOC, YMEHHE
NPHBOAUTE NpUMEPBI;
COOTBETCTBHE

O - onpoc
(sonipocsl 1-20)

T — Tects
(Pazpen 1

3Hanus HCIONB3YET pa3BEepHYTO OTBEYACT Ha O - onpoc
3HaTH ceps! | nononHUTENBHYR BOMpOC, aprymeHtupoBano | (Bonpocs: 21-40)
MpHMEHERHSA nUTEPATY Y npH | BBICKa3bIBAET cBOI0 Touky [ B - Bonpocs k
MapKeTHHIa "| nogrotoske Kk onpocy u|3penus, camoctosTensHo | K3ameny (11-
0co6eRROCTH TECTHPOBAHHIO, dopmymHpyer BBIBOMBI 20)
TEXHHYECKOH BEIGKALIBAGT
AOKYMEHTALMH coOCTBEHHYIO TOUKY

3peHMd [0 BOMpocam

otopmneHus

MapKETHHIOBOM

JIOKYMEHTALHH
YMeHus Onpegenser B3aumocsasu | B MOJTHOM obbeme | [ - moxnajnt
ymets  pabotate ¢ | npy paGote ¢ | onpenenensr B3ammoceszm | (Temsr 16-25)
sm_u_ﬁa.szauom MAPKETHHIOBOI NpH HaNWCaHHH JOKNaja;
ADRYMEHTAURCH JIOKYMEHTauKE ¢ | camocTosTensHpIi B - Bonpocs k

HCTIONB30BAHHEM xapaktep paGoTs  mpu | K3ameHy (56-

COBPEMEHHEIX HaMHCAHHHN J0KNA1a 60)

HH(OPMALIHOHHO-

KOMMYHHKALUHOHHBIX

TEXHONOT K H

HHOOPMALMOHHBIX

PECYPCOB MpPH HAMHCAHHH

JIoKnana
HaBgbiku Opraunusyer cea3p Teophu | CeoGoaHo TIPUMEHAET
BNIaeTh H MpPaKTHKH MNP AHAIM3E | TCOPCTHYECKHE 3HAHHA Ha C3-
BABLUGIMH TEXHHYECKOHH TIPAKTHKE, IIOJIHOCTLIO | CHTYAlMOHHBIE
bopmuposanna _ | nokymenTauuu B | BlAaZEeT  TEPMHHOIOTHEiH 3a0aHns -
MMMM“%UM :q:owoﬁ npouecce pelleHus | JorHyecKy TpaMoTHO Kefichl

= CHTYalMOHHEIX 3a[aHuii | 000CHOBBIBAET (KeiicNeS)

KOMMYHHWKaATHBHOH
OIS - cobcreenHele BRIBOABI NpH | B - Bompock! k
NpennpHATHH e PElIeHMH  CHTYAUMWOHHBLIX | 3k3aMeny (56-
HCTONB3OBAHHEM 3anauuii 60)
TeXHHUECKOH
NOKYMEHTaLHKH

(MK-11) cnocobHOCTLIO yuacTBOBATE B pazpaboTke K
ofs1acTH npodeccHoHaNLHO NeATensHOCTH (KOMMEPYECKOii, MADKETHHIOBOH, PexnaMHoii,

HHOBALIHOHHBIX METOJ0B, CPEACTE H TEXHONOMHi B

wwwwwwmmﬂmmom MAapKETHHIOBYIO TpencTasieHHoii B oTeeTax | BOnpocsi1-20)
A TEHBETEG nHQopmaumio npH xmeo_uczm:x: MaTepuanam
HaMNUCaHWM TECTa NeKLMit H yuebHoii | B - Bonpocet k
NHTEpATYpb, CBeeHUAM K3 | dKk3ameny (1-
HH(OPMALHOHHEIX 10}
pecypcos Hntepner,
NPABUBHOCTh  HAMUCAHMA
TecTa
YMeHua Touck " cOop | BRIpLKEHHE CBOMX Mblcieid | JI- noknanst
ymers  coOMpaTh H | HeoGXoaUMOIi B KauecTBe JOKNaauuka,| (temsi [-15)
OUEHHBATE JHTEpaTyphl 2uist | OGOCHOBAHHOCTS
MApKETHHFOBYIO HaNUCaHus noknana, | obpamenus kK Gazam
unopmaLmio ¢ | ncmonpayer  pasnuuHbIe | AAHHBIX, B - Bonpocn k
LENBIo ananu3a | 6asel  JAHHBIX MM | LiENIeHANpaBNeHHOCTE 3K3ameny (56-
BHelHeH 1| npoBeACHHH aHanM3a | moucKa H otbopa 60)
BHYTpeHHeH . MapKeTUHIOBOIi MapKeTHHIOBOIH
MAPKCABHIDEON uH(opMaLny B foknane | nudopmatuu 1pH
Cpeabl MPEANPHATHA HanHcaHHH JoKnana,
MONHOTA  MPOBEAEHHOTO
aHaNH3a  MapKeTHHIOBOI
uHpOpMaLUK B Jl0KIaje
Hagbiku Henonesyer yMeHue NPHMEHATE C3-
BIIANETH COBpPEMEHHbIC TCOPETHYECKHE 3HAHMA A | CHTYaUHOHHbIE
OpakTHIECKUMHU HH(OPMAIHOHHO- aHanu3a MPaKTHYECKUX 3ajaHus -
HABGIKEMM KOMMYHUKaUHOHHEIE CHTYyaLHii, Jenarb Kefichl
OPEAnnIAnuy " | rexnonoruu M | npasunbHeIC BRIBOABL, | (KeiCNeG,T)
wwwwwmm_nﬁmom rnoGanbHbie YMEHHE OTCTauBaTh CBOIO
J— 4 | MHdopMalonnse nosuumo  npu - pewenun | B - Bonpockt k
S——— pEcYpcsl MpH  PELICHHH | CHTYALMOHHOTO 3aJaHUS JK3aMEHY (56-
CHTYaLHOHHBIX 3a0aH. 60)

3HaHuA

3HATh 00BEKTHI,
cpeacTea "
HHHOBaLHOHHBIE

METOJibI MapKETHHIa

JIOTHCTHYECKON 1 (1N
u3yyaer JIEKLIMH,
yuebHYIO W HayyHylo
NIHTEPATYPY,  MPOBOAMT
aHaMH3 H OLEHKY
METOJIOB W TEXHONOTHIH
MapKeTHHra npu

NOArOTOBKE K ONpocy H
TECTHPOBAHHIO

H) TOBAPOBEAHOH)

yMEHue MONB30BATHCA
yueOHoi "
JIOTIONTHATENBHOI
JHTEpaTypoit npu

MOArOTOBKE K ONpocy M
TECTY, YMEHHE NPHBOIMTH

NpPHMEpBI; [OJIHOTA
NpPOBEIEHHOrO aHanH3a
METOOOB M TEXHONOIM
MapKETHHTa np

NOAroTOBKE K OMpOCY H
TECTHPOBAHHIO

O - onpoc
{Bonpocel 41-60)

B - Bonpocs! k
Jk3ameny (21-
35)

T —TecTsl
(Paspen 2
Bonpocst 1-20)

OITK-5 rorosHocts paboTath ¢ TEXHHUECKOH AOKYMEHTALHEH, HeoBX0MHMOit 1A npodieccHonanbHOl
JEATENBHOCTH (KOMMEPHECKO#, M1 MApKeTHHIOBOH, MM PEKNAMHOH, HIIH IOTHCTHYECKOH, WK
TOBAaPOBEAHOM, HIH TOPrOBO-TEXHONOrHUECKOiT) H NPOBEPATH NPABHILHOCTH €€ ofiopMICHHS

Ymenun

yMmeTh paspa0aTblBaTs
H NPUMEHATE
HHHOBAUHOHHbBIE

UCMONB3YET  pasnuYHbIe
Basb! JaHHBIX "
rnodaneHele

MOMHOTA aHaiu3a
PA3MHYHBIX TOYEK 3peHHSA
Ha pacCMaTpHBacMyKd) B

[ - noxnaus
(Tembl 26-35)

B - Bonpocs! k




MapKeTHHIOBBIX
TPOEKTOR B
CHTYaLIIOHHOM 3aJjaHHH

[TK-13:roTOBHOCTbIO YHACTBOBATH B PEATH3ALHH NPOCKTOB B obnacth npodeccHOHANBHOH NEATENBHOCTH

( KOMMepHecKoii, MapkeTHHTOBOH, PpEKIIaMHOIA, srorscTHueckoii M (WIM) TOBAPOBEAHOI)

TEXHONOrHH B | HHHOPMALHOHHBIC JOKTaNe npobnemy; | ak3ameny (56-
MapKETHHIOBOH pecypcsl NpPH  OLEHKE | HAJIMMKC cOOCTBEHHBIX 60)
NesTebHOCTH METOMOB M TEXHOJOrHii | BHIBOLOB MO MCCNENyeMOH
MapKeTHHIOBOI B JOKNaze npodneMe
NEATENBHOCTH B JOKIaae
HagbIkn NPOBOAHT NpaBHILHOCTE pewenusa | P3 —pacueTtHsie
BlaneTh MApKETHHTOBEIA  @HaNH3, ( pacHeTHOro 3ananus, | 3amanus (Nel-
meTofamu pa3paboTku | gpnepppaer W 0GOGUIACT | YMEHHE  BBICKA3LIBATL M 5)
VHHOBALHAOHHLX JaHHBIE M pa3paboTke | 0GOCHOBATH CBOH BHIBOZSL; | C3 -
MAPKETHHIOBRIX MHHOBALMOHHBIX yMeHHe NPHMEHATE | CHTYALHOHHBIE
TERHONOPAR MapKETHHTOBBIX TEOPETUUECKHE 3HAHMA A | 3AHAHHA - Kefichl
TeXHONOTHH MpH | pemieHna  CHTYALMOHHOTO (efichel)
PEIEHHH CHTYAUMOHHOTO | U PACUETHOTO 3a1aHHs wawhwﬂﬂoﬁn%mw
H PACHETHOTO 3a/1aHKA 60)

[TK-12;cnocoSHocTHO pa3pabaTsIBaTh NPOCKTE! MPOeCCHOHANBHOM NEATENLHOCTH (Toproso-
TEXHONOMHYECKHE, MAPKETHHTOBBIE, PeKamMHBle i (HIIH) IOrHCTHUECKHE IPOLECCH) C KCTONbL30BAHHEM
HHOPMALIMOHHBIX TEXHOIOTHI

3Hanua Pabotaer ¢  y4eOHOIi, [ MONHOTA n O - onpoc
3HaTh yeGHO-METOMUECKOH M | CONCPIKATENLHOCT:  OTBETA (Bonpocet 61-70)
HH(OpMaUHOHHBIE HayyHOW  JNMTEepaTypoH, | Ha YCTHBIH BONPOC; yMEHHE
TEXHOMOTHH np¥ [ orpeqaeTr Ha  YCTHBI | NPHBOOMTE npumepsi; | B - Bonpocs! k
TROCKIAPORAHE BOTIPOC, CHCTEMATH3UPYET | COOTBETCTBHE 3K3ameny (36-
MADKETHEEOROR HH{OpMALKIO ¢ | npencTaBnenHot B OTBETAX 44)
HeATe/IbHOCTH
HCIONB30BAHHEM uH(OpMaUMK  MaTepHanaM
HH(OPMALHOHHBIX NeKUHi " yueOHoi#
TEXHOMOrHi NpH | IMTEPaTYphl, CBEAEHUAM H3
Han{caHUH TECTA. HHQOPMAUNOHHEIX
pecypcos Wnrepnert,
NpABHIBHOCTE  HaMHCaHHA
TeCTa
YMenua IMounck " chop | Belpaxenie cBOMX Mbicheit | Jl-nokmazbl
YMETH  HMCTONL30BATD | HeoBXOAMMO B Kauectse noknagumka,| (Tembi36-45)
uiopMaLHOHHBLE JIUTEPATY Pl s | 060CHOBAHHOCTh
TEXHOJOEHA B | panucaHus noknana, | ofpamenus kK Gazam
paspaBorke Y| ycronp3yer  pasnuMdHbIe | JAHHBIX; B - Bonpockt K
peamtiaimn Gassl  JAHHBIX  TIPH | LENEHANPABIEHHOCTE ak3amery (56-
MapKETHHIOBHIX NPOBCACHUH ananu3a | noucka H otbopa 60)
NPOEKTOB -
MapKETHHIOBLIX MAapKETHHIOBOIH
NPOEKTOR B JOKNANE HH(popMaunuH npx
HaMmMCaHHK aoknazna,
NoNHOTA NpPOBENCHHOTO
aHagM3a  MApKETHHTOBOH
uHpopMauny B JOKIANE
HaBssikn Kcnons3yeT YMEHHE NPHMEHATE C3-
BNAACTL  HABBIKAMH | COBPEMEHHBIC TEOPETHHECKHUE 3HAHWA ANA | CHTYaLHOHHbIE
paspaGotikn 1H(OpMALHOHHO- aHanu3a NPaKTHYECKUX 3a/1aHuA -
3 PEamM3ALIH | yopMyHIKAUMOHHBIE CHTYALHIA, Aenath Keiichl
HWMHMMMEEE | exnonornn M | NpaBHABHEBIC seiBOmEL | (keiicNe2)
e rnobansHbIE YMCHHE OTCTauBaTh CBOIO
H(OPMALHOKHEIX uH{pOpMALHOHHBIE nosuuMio  npu pemeHun | B - Bonpocsl k
S pecypesl B MPOLECCE | CHTYaUMOHHOTO 3alaHua axsameny (56-
pa3paboTKH 60)

3HauuA H3yyaer NEKUHH, | yMEHHE NOJIE30BATHCH O - onpoc
3HATh cnocobsl | yueGHy0 H HaydHYIO | yueGHoil u | (sompocet 71-85)
peaH3aLHi NUTepaTypy,  NpPOBOIMT | NOTOJHHTENLHOT B - Bonpocs! k
MAPKETHHTOBBIX aHanu3 M OLEHKY | niuTepaTypoit mpu | dK3ameHy (45-
MpOEKTOB MapKETHHIOBBIX NOATOTOBKE K OMNpocy M 55)
POEKTOB npu | TecTy, yMEHHE MPHBOJHTH
MOATOTOBKE K OMPOCY H | NPHUMEPHI; MONHOTA
TECTMPOBAHHIO NPOBEEHHOr0 aHanuza
MapKETHHIOBBIX CTpaTerni
npH MOATOTOBKE K OMpOCY
¥ TECTHPOBAHHUIO
VmeHus MCIONB3YET  Pasiu4HBIC [ MoaHOTA ananmza | - noxnanst
ymeTs pa3spaGateiBath | Gaset JAHHBIX u | pasnuumpix Touek 3pemms | (TeMbi 46-65)
MApKETHHIOBBIE rnoGansHeIe HA pACCMATPHBAEMYIO B
NPOEKTbI W CTPATErHH | yyhopMaLHOHHBIE J0oKnanax npobiemy;
pecypcsl HpH  OLEHKE | HamM4ue cOGCTREHHBIX w:.&wMMMMMMM
MapKETHHIOBBIX BEIBOAIBI 110 HCCHEIYEMOI B 60)
NpOeKTOB npw | noknanax npobneme
TMOArOTOBKE 0K/
Hasblkn TPOBOIHT YMEHME  BBICKA3bIBATE H C3-
BIaneTh MapKeTHHIOBBI  ananus, | oGocHoBarh CBOM | CMTYaLHOHHBIC
NPaKTHYECKUMH oueHusaeT M 0000WIACT | CYMAEHHUA, YMEHHE 3a71aHHKA - KeHChr
HABEIRAMY JaHHBIG TIPH PEANH3ALNM | IPHMEHATh TEOPETHUECKHE (iefiche3,4)
peaIanmd MAPKETHHIOBBIX |swanus  mnm pewenus
MapKeTHHTOBbIX B - Bonpocs! K
NpoEKTOB B paspese RPOEKTOR €| CHrTy aTHOHHONO3A NAHM 3x3ameny (56-
Covi MCTIONb30BAHHEM 60)
MApKETHHTA sia | COBPEMEHHBIX
MPeANPUATHH MH(OpMALIMOHHO-
KOMMYHHKALMOHHBIX
TEXHOJOTH B
CHTYALHOHHOM 3aIaHHH
1.2 IlIkane! OLEHHWBAHUSA:
Tekyuiuii KOHTpONb YCNEBAEMOCTH M MPOMENYTOUHAd —aTTECTAlMi

OCYHIECTBASETCS B PaMKaX HAKOMMTEIbHOH 6anbHO-peliTHHTOBOH CHCTEMBI B
100-0anpHO# WKATE:

DK3aMeH

84-100 Gannos (OLEHKA KOTJIHYHON)

67-83 Gannos (OLEHKA «XOPOIIO»)
50-66 Ganos (OLEHKA «YIOBIETBOPUTENLHON)
0-49 GaIoB (OLEHKA «HEeYI0BNETBOPHTEILHON)




2 THmoBhle KOHTPOJABHBIE 3afaHMsA MM  HHble MaTepHaJIBL
HEeO06X0HMbIe A OUEHKHM 3HAHMM, YMEHHH, HABLIKOB U (HMJIH) ombITa
AeATe/IbHOCTH, XapaKTepHU3yIomux 3Tanmbl Jopmuposanus
KOMIEeTeHIMiA B polecce 0CBOEHHU 06pasoBaTe/IbHOMH NPOrpaMMbl

Bonpoch! K 3K3aMeHy
CounansHo-9KOHOMHYECKAsA CYLIHOCTE MApKETHHA.
DBOJIOLIHA PA3BUTHA KOHLENUNH MApKETHHTA.
CofepikaHHe MApKETHHIA: Le/IH, 33/1a4H, NPHHUAMGL, (yHKUHN.
THUNBI MAPKETHHIA B 3aBUCUMOCTH OT KOHBIOHKTYPbI PBIHKA H COCTOAHHSA Crpoca.
HcTopus v reHe3suc MapkeTHHra.
OCHOBHBIE NOHATHA MAPKETHHIA
[NonaTHE “MapKeTHHTOBas cpela” H €¢ CTPYKTYpa.
MHKpOCpeaa MapKeTHHra H OCHOBHBIC (PAKTOPBI €€ ONpeAesIOLLHe.
Makpocpena MmapkeTHHra 1 (JakToOpLl, €€ OMpeenAtOIHE.
10. CymHoCcTs, LN H 330241 MapKETAHIOBBIX HCCNIEM0OBAaHHHA phIHKA.
11. OcHoBHEIE 3TaNB IPOLECCa MPOBEACHHA MAPKETHHIOBEIX HCC/EA0BaHNIA .
12. OcHoBHbIe METOAB! cOOpA JaHHLIX MAPKETHHTOBBIX HCCNEAOBAHHIA.
13. [IpaBuna COCTARIEHHA AHKET
14, OcHOBHBIE HANPABNEHHA MAPKETHHTOBBIX UCCIEOBAHMIA.
15. CymHOCTb LENeBOro MapKeTHHTa
16. [IpMHUKNBL ¥ KPHTEPUH CErMEHTHPOBAHHA PHIHKA.
17. To3MUMOHHPOBAHHE NPOJAYKTA HA PBIHKE.
18. OcHoBHEIE 3Tansl YNPaBIeHHA MAPKETHHIOM.,
19. AHann3 pelHOYHBIX BO3MOYKHOCTEH M BEIOOD LENEBOTO PHIHKA,
20. Pa3paboTica KOMMIEKCa MapPKETHHTa.
21. IInaHupoBanne, OPTAHU3ALMA H KOHTPOJIE MADKETHHTA.
22. Mopens MOKyNaTenbCKoro noseaeHHs
23. KyneTypHbie 1 couHanbHble GaKTops
24, JINUHOCTHBIE ¥ NCHXOT0THYECKHE (aKTOphI
25. Tlpouecc NpHHATHA PELIEHHA O MOKYNKE
26. ToBap Kak 3MEMEHT KOMIIEKCA MAPKETHHTA, Knaccu(ukaLys ToBapos.
27. Tlpouecc pa3paboTKH HOBOTO TOBapa.
28. TeopHs »KU3HEHHOrO LUHKJIa TOBapa.
29. Ynpasnexue TOBapHOil HOMEHKNATYPO#, ACCOPTHMEHTOM H TOBAPHOI NOTUTHKOIH.
30. IleHa B KOMIUIEKCE MapKETHHTa, (hakTopsl GOPMHPOBAHHA LIEHOBOH MONHTHKH.
31. Crpareruu ueHo00pa3oBaHHs B MAPKETHHTE.
32. Metoap! pacyeTa LIEH B MapKETHHIe.
33, [Tcux0n0rua BOCTIPHATHS LICH NIOTPEOUTENAMK.
34, Peakuuns cyOBEKTOB pHIHKA HA HHULMATUBHOE H3MEHEHHE LICH.
35. Heo6X0nMMOCTh KAHAJIOB PAaCMpeac/ieHHsA B MapKeTHHIe, GYHKUMH MOCPEAHUKOB.
36. OcHoBHEBIE MapaMeTpPLl KAHANOB pacnpeleneHus.
37. Ynpapnenue kananami pacnpeacneHus.
38. MapKeTHHIOBLIC PEMICHHS JUIS ONTOBOH H PO3HHYHOM TOPrOBIH.
39. BepTHKanbHbie ¥ FOPH30OHTANLHEIE MAPKETHHIOBEBIE CHCTEMBL.
40. PaspaboTka 3(p)eKTHBHBIX MAPKETHHIOBEIX KOMMYHHKALWMIA.
41. Peknama B KOMIUIEKCE MAPKETHHTOBBIX KOMMYHHIKALMIi.
42, CTHMYMPOBAHME NPOJAK.
43. PR B KOMNIEKCE MAPKCTHHTOBEIX KOMMYHHUKaLHI,
44. JInunsle NPOJANKH H NPAMOIE MapKETHHL.
45, Knaccudurauna MapkeTHHroBBIX KoMMyHukaunii: UMK, ATL, BTL, TTL-
KOMMYHHKALHH.

Ve Na LW

46. CnyxGa MApKETHHTa HA MPEANPHATHH W NPHHLIHIEI €€ OPraHU3alHu.

47. Tloaxoap! K OpraHH3aLuy Ciy0bl MAPKETHHTA.

48. [TnanupoBaHHe MAPKETHHTA.

49. BIomKeT MAPKETHHIA i METOBI €ro pa3paboTky.

50. KOHTpO/b MapKeTHHIOBO# ACATEIBHOCTH.

51. OcoBeHHOCTH MApKETHHTa MOTPEGHTENBCKHX TOBAPOB, MAPKETHHIA YCIYr, MAapKETHHTa
NPOMBIILICHHBIX TOBAPOB.

52. MapKeTHHT B COLMaNIBHOI chepe B HEKOMMEPUECKHI MApKETHHT.

53. OcobeHHOCTH H (hOPMBI MENCAYHAPOAHOTO MAPKETHHIA.

54. [CocyaapcTBEHHOE PEryIHPOBAHHE MAPKETHHIOBOH IeATCNBHOCTH B Pocchn.

55. ['pakpaHcKue NBHIKEHHA W MADKETHHI.

56. TTpoussoauTens HeGOMBIIMX MUKPOBOJHOBBIX TeveH coOupaeTcs BbIBECTH HA PHIHOK
HOBBIH THN npoaykTa. lepementsie 3atpatsl: 145 na oaHy neus. [TocTosHHbIe 3aTPaT:
$8.8 mun. TMpopaxuas uexa: $455 ua oany meun. Oxumaemsiii o6bem npopax: 39 000.
Paccuuraiite o6beM npojax B Touke GesyOmrounoctn. Kakyio npubsuie momyunt
npeanpuaTye npu ofseme peanusauuu 39 000wr.?

57. TlpeanpuaTiE MPOUIBOAMT W peanu3yer B Tedenue ordetHore nepuosa 10000 wr.
u3zenuii oaHoro Buaa. [Iponaxuas eHa 3a eAMHHLY COCTABNANA 1o cux nop 154 pyG.
Mccnenopanus peiHKa TIOKA3anm, YTO €CIH CHH3MTE ueHy Ha 11 py6. 3a wr., To obbem
peanuzauuy coctaBuT 12000 wr. [IposeauTe aHanus UEHOBOH 31aCTHYHOCTH CNpOCa Ha
JMaHHeli Toap?

58. Komnauus Tailormade siBnseTcsa oAHMM U3 JYYIIMX M3rOTOBHMTENeli kocTiomos. B 2014
rofly CpeaHAs PO3HHUHAA LieHa 3a Takoii kocTiom Osina 800 espo. Mimeiorea cneayiomne
JIaHHEIE O 3aTPATax Ha NPOM3BOACTBO TUX KocTioMoB. [TocTosuusie 3atpatsi- 3 000000
eBpo. YICNbHBIC MepeMeHHbIe 3aTPaThl 3a Kaxaslli koctiom - 235 espo. Kakoe
KOJIMYECTRO MPOJAHHBIX KOCTIOMOB 0GECTIEUNT AOCTHNIEHHE TOUKH Ge3yObITouHocT?

59. IlpeanpusaTHe NO NpOM3BOACTBY MonouHbix npoaykroB «Ha Jlyry» Gonmee 10 mer
neiicTeyeT Ha poiike PocToBekoit o6macT. EMKOCTE IaHHOTO PhIHKE COCTABIAET OKOJO
56 TBIC. TOHH B r0fl, Ha phiHke aeiicteyeT 6 npeanpuaTHii, OOveM Npoaak NPEANPHATHI
cocTaBaseT 25 THIC. TOHH B roa, u3 kotopelx 70 % peanusyercs Ha MECTHOM DBIHKE.
PaccuuTaiiTe, ckonsko coctasiser gons «Ha Jlyry» Ha MecTHOM poiHke B %7

60. TTpeAnpUATHE NPOM3BOIHT NIACTHKOBEIC OKHA, OTMycKHAs UEHA eAHHHLBI MPOAYKLHH
coctasnser 10 Toic. py6. TlepemeHHBIc M3[EPKKH NpoW3BojcTBa coctapasor 7500
py6.3a u3gende, a nOCTOAHHBIC-350 Teic. py0. B Mecau, Onpenenure, CKONBKO
HEoGXO/IMMO Peanu3oBaTh MTACTHKOBEIX OKOH, [ns obecneucHus GesyOrITOMHOCTH
MpOX3BOACTBA

Kputepuu olleHHBAHHS
OlEHKa «OTIM4HO» (84-100 Gannos) BHICTABNAETCA, €CNH H3NOKEHHBIH Marepuan

daKTHueckn BepeH, HanMuMe TIYGOKMX HCUEPUBIBAIOWMX 3HAHMA B 00BEMC NpOHAEHHOH
IpOTpaMMBbl MCLMIUIMHEl B COOTBETCTBHH C MOCTABJCHHBIMH [POTPaMMOil Kypca uenaMu u
3agavaMu 0ByueHHs, NPaBUNEHEIE, YBEPEHHBIC ASHCTBUA N0 NPHMEHEHUIO MOIYYSHHBIX 3HAHHI
Ha MPaKTHKE, FPAMOTHOE M JIOTHHECKH CTPOIHOE M3N0XEHHe MaTepuana npH OTBETE, YCBOCHHE
OCHOBHOH M 3HAKOMCTBO C JOTONHWATENLHOH THUTEPATYpOii, NpaBuabHO pelleHa 3a4a4a W 1aHO
00BACHEHNE PE3YNbTATOB;

oueHka «xopowo» (67-83 ©annoB) BHICTaBNAETCA, €CAM - HANHMYME TBEPABIX M
JOCTATOYHO MONHBLIX 3HaHWi B 00sCME NPOiiIEHHOI NPOrpaMMB]l AXCLMIUIHHE! B COOTBETCTBHH €
wenamMu ofydenns, OpaBuAbHbIC ACHCTBUA NO NPUMEHEHHIO 3HAHMI HA NPAKTHKE, HETKOE
H3N0MEHHE MATEPHANA, JOMYCKAIOTCA OTAENbHbIE JJOTHYECKHE H CTHIHCTHYECKHE NOrPELIHOCTH,
ofyualomuiica  YCBOMI OCHOBHYIO JHTEpaTypy, pekomenaocsauHylio B paboueli nmporpamme
JNUCLMTUTHHBL, 331a4a PelleHa NpasHisHO, HE AaHO 00BACHEHHE PE3y ILTATOB;

OLIEHKA «YAOBETBOPUTENBHOM (50-66 GANIOB) BEICTABIACTCA CCNIHM - HAJINYHE TBEPIBIX
3HAHKI B 06BEME NPOAAEHIOrO Kypca B COOTBETCTBHH C LEnaMu 00yUeH:s, N3N0KEHUE OTBETOB
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C OTACNBHBIMM OWIKOKAMH, YBEPEHHO HWCMPABNEHHBIMH MOC]E JOMONHHTENBHBIX BOMPOCOB;
NpaBHIBGHEIC B LEMOM JeHCTBHA M0 NPUMEHEHHIO 3HAHMA HA MNpaKTHKe; 3ajaya peleHa
HCMPABULHO, HO HCTIONB30BaH NPABHIBHBIH aNrOPUTM pelieHHAYo

oueHKa «HeynosneTpoputensio» (0-49 06annaop) BBICTABAAETCA, €CAM -  OTBETHL HE
CBA34HBl C BOMpOCaMM, HanuWuue rpyOsIx OMmMMOOK B OTBETE, HENOHMMAHHE CYIIHOCTH
H37IaTaEMOro BOMPOCA, HEYMEHHME NPHMEHATh 3HAHMA HA TNPAKTHKE, HEYBEPEHHOCTs H
HETOYHOCTH OTBETOB Ha AOMOJHHTENbLHEIE H HABOLALIME BONPOCH], 33/1a4a He PElIeHa.

Keiicbl (cuTYyauHOHHBIE 32 1aHHA)
Keiic 1 «/deaTeabHocTs Tabaunbix KOMOAHMI H COUHATLHO-3THICCKH A MADKETHHI?

[MpoussoaurensM Tabaka TNOCTOAHHO MPHXOAMTCA HCKATE KOMOPOMMCC —MEKIY
OrpaHHYHBAIOUIUM HX JICATCNLHOCTb 3aKOHOAATENBCTBOM H COOCTBEHHBIMH GH3HEC-HHTEPECAMH,
Kakpas kOMNaHWs peliacT BO3HMKAIOWME MPoONeMBl CaMOCTOATENBHO, HO BCC K€ MOXHO
FOBOPHTH H O HEKOM OGLIEM OTIBITE MPOABHIKEHHs TabauHbIX HIAENHIA.

Kypenne — HeOTheMJ/IeMan 4acThb KHIHH?

Boxpyr TaGauHoil OTpacnH He YTHXAIOT cnopbl. JIMCKYCCMM HA TeMy Bpeaa KypeHws,
3anpeToR W orpaHMyYeHuil pexnamsl TabauHoi NpoAykuuu BemyTcs noctosHHo. Kakaeiii rox
3akoHoAaTeNnd pa3pabaTeiBAIOT HOBble ¢nocofel GopeOBl € OQHMM H3 CAMBIX BPEAHBIX
YeN0BEYECKHX MPUCTPACTHIA.

OpHako KypeHue yike HACTONBKO MPOYHO BOMIO B NPUBBIMKY MHOTHX MIOACH, 4TO
HCKOPEHHUTE €ro NoJIHOCTBIY TMOKa HE MPEACTABIACTCA BO3MOXKHBIM, H OKOHYATEJILHO 3aMnpeTUTh
JIEATENBHOCTE KOMNAHMI [0 MPOM3BOACTBY M PacnpocTpaHeHHio TabauyHOi NPOAYKLWM TOXKE
HENb34, TAK KaK 3TO OTpaHHuuT cBob0ay BeIOOPa rpasIaHHHA: KYPHTL EMY HITH HET.

Be3 curapeT CErofiHa He OOXOJUTCA HU OJHA BEYePHHKA, MBI HE MBICIMM paGouuii AcHb
63 nepexypoB; BCTPEUAnch C APY3bAMH, XOTHM 3aTAHYTHCA, B HC3HAKOMON KOMIMAHHH KypeHHe
cOnmwkaer, cpasy HaxousTca obwue Tembl ana Oecen W T. AHecmotps Ha BCE CTapaHHA
nponaraHaMcToR 310poBoro obpasa sxusnH, Poccus 3anumaeT 4 MECTO B CIIMCKE CTPaH C CaMbIM
GonpuM uucnoM kypunsuukos. Ilo ouenkam «POMHP MOHHTOPHHI), TPETE POCCHAH KYPHT
(na ceropmawnuit meHs 310 60% mysxuuH u 15% osceHwmun). IIpH 3TOM  KOJHYECTBO
KYPMIBLIKHKOB W YPOBEHb MOTpebacHuA Tabaka B HaWel CTpaHe NOCTOAHHO PacTyT.

Hmenno OGnaropmaps «ofcmyxuBaHuio» 06asoBeiX (MIH  W3BPALIEHHBIX, CTABIIWX
GazoBbIMH) uyenoBeueckux notpebHoOcTel Ow3Hec TabayHBIX, TAaK K€ KAk W, K NpUMEpY,
MUILEBBIX KOMMAHMIT, B MEHBLIEH CTENEHH NOABEPraeTes (PHHAHCORO-IKOHOMUUECKOMY KPH3HCY
H OULyIaeT ero MocneacTBud: norpedneHne TabauHOH NPOJYKUMH OCTAETCA HA MNPEKHEM
YPOBHE.

Jasaiite 3anperum! Han Bee-raku orpannyunm?

Yto KacaeTcs 3anpeToB M OrpaHuueHHi Ha peknamy Talaka, TO OHM, TaK )K€ Kak H
KPH3HC, MOYTH HE BJIMAKOT Ha YPOBEHL NMOTPeONeHUA B CTPAHE, OMHAKO JHILAKT HIPOKOB PhIHKA
NONHOLIEHHON KOHKYPEHUMH, TaK Kak JenaloT HeJOCTYNHBIMM BCEBO3MOJMKHBIE CPEACTBA
KOMMYHHKALMH C NOTPEOHTENEM.

Crneayer OTMETHTB, 4TO MOABOAHLIM KAMHEM pekiambl TabauyHoH NpOAYKUMH ABIAETCA
ee CrnocoOHOCTE TNpPHBJEKATh HECOBEPLUEHHOJETHEr0 KYPHILIIMKA, & [OJNHOE OTCYTCTBHE
peKiaMbl CO3IACT CHTYALMIO, KOTJA OpraHM4eckuit pocT 3a CueT MOAPACTAlOIEro MOKOJIEHHA
CTAHOBHTCA HEBO3MOKHBIM.

Kak nokassiBaer onuiT BenuxoBputanuu u  CIUA, kynsT Kypuasuika 0e3
nngopmMaunonHoil noasepickn ocnadepaeT. «CTaphie KyPHIBIIMKY, KOHEYHO, HBIMHTL HE
TIEPECTAHYT, a MOJIOJICIKD MPHBNCKATh Oyner TpyaHee, -
yBescnen ynpasnsiowmii napreep BrandLab Anewcannp Epemenko. — B Espone, kpome
OTAENBHBIX CTPaH, CEroaHA KYPHTb HEMOJHO M HEKpaCcHBO».

B CIIJA 13-32 Pe3Koro nojOpoi@HH CHIapeT, OrpaHHYeHNA Ha HX PEKNaMy, a TAKKE
H3MeHeHUit B OGIICCTBEHHOM CO3HAHWM, BbI3BAHHBIX AKTHBHON anTHTabauHOH mponaraHioH,
kypaT Tonpko 24% wuacenenws. IMo nauueiM  Hauuowansnoit Accoumauyn reHEpanbHBIX
npokypopos CILIA, nponaiH CHrapeT B CTPaHE 3a NOCNEAHHE 54 T0Ja CEPhE3HO YNamH.
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B BenuxoGpuTanny pekiama TaGaunpix u3nenmii sanpemwena ¢ 2003 r.,ronom nosxe 6s11
BBE/ICH 3ampeT Ha MoGoro BHAA MPOMOYIIH, AMPEKT-MAPKETHHI H CHOHCOPCTBO. [Inanmupyetcs
3anpeTUTE CHIapeTHbIe AUCTUICH | ToproBsic apTomartsl. [To nasuciM Gallup, B BenukoGputannn
NpOJAIKH CHrapeT 4epe3 roj Nocle BBeACHHA 3anpeTa Ha KypeHHe B 0OIECTBEHHBIX MECTax
ynanu Ha 7%.

Hurepecen onpit Ouunasaun. B 2010 r. 3akoHojareNd 3anpeTHAH BEICTABIATE
CHrapeTsl Ha BHTPHHAX marasunos, OTHEBIHE KYPHJIBILMKAM MPHAETCA CrpativBaTeh HX Y
NpPORABLIOB, KOTOPEIG GYAYT JOCTABATH JKEAEMOE M3-FIOJ NPHIABKA. 3aKOH TAKKe 3arnpeiact
KYPHTb B MallMHE, EC/M B Hell HaxoAMTCA HecoBepuieHHoneTHuit. Kpome Toro, B Munnsuiuy B
TeueHHe OmKalMX TpeX JIET XOTAT JEMOHTHPOBATh BCE aBTOMATBI [0 MPOADKE CHraper.
Takas 3aKOHOAATENbHAA MHHUWATHBA TIPEANPHHATA B paMKax NpPOrpaMMel 10 MOJHOMY
MCKOPEHEHHIO KYPEHHA: MOCTABNEHA LENh MONHOCTEIO M30aBUTRCA OT 3T0M BpeAHOH MPHBBIYKH
B Teuenue Ommkaimux 30 ner.

[TOMHMO BCEBO3MOMHBIX OrpaHHYCHHI| M 3aNpeToB Ha peknaMy Tabaka, MPaBHTENLCTEO
PasHBIX CTpaH aKTHBHO HWCIIOJB3YeT aHThpexnaMmy. Ha mauykax curaper nOMEIIAIOT
NpeIyNpenHTeNbHbIE KapTHHKH ¢ 00€300paKEHHLIMA OPraHaMi ¥ MyraioUUMH HaJMHCAMH,
KOTOpbIE JEHCTBUTENBHO COCOGHB OTOHTE MKENAHUE NOKYPUTE M OTPAHHYHTE, ECITH HE CHU3HTE
Jo MuHMMyma, norpeGnenue Tabaka cpemm mojpactaiomero nokonedds. Hackonsko
3 {eKTHBHO M MPOOIKHTENEHO TAaKOE BO3ACHCTBME AHTHPEKNAMBI B LENOM HA 06MIECTBO
MOK@KET TONBKO BpeMsi, TNOCKONBKY pacmpocTpaHeHue oHa monyuuna jume B XXI Beke.
Hanpumep, noctyiuiesde B NPOAANY MaveKk € TAKHM O(OPMIEHHEM COTNIACHO HEKOTOPLIM
MOJICUETAaM CHHINIO KOJMYECTBO KypHnbiunkos B Kanaze 3a nocnenHnii roa Ha 5%.

B Poccuu 3anpersl Ha peknamy Havanuck ¢ 1996 r. — 3anpeTwnd pekiamy Ha
TenesumeHu, ¢ 2007 r. — pamMOpeKnaMmy, Hapyi(HYIO peKiamy Ha YIHUAxX, Taoke Obiid
OrpaHM4eHsl HEKOTOpHe (OpPMbI  BCIOMOraTeNbHeIX aKuuid. Bokpyr orpanuueHuil He
NPEKPALIAIOTCA JUCKYCCHH,

«PeknaMmy CMraper ClefyeT OrpaHHuHBaTh, Nabbl HE OCTAaBANOCE KakoOii-1ubo
BO3MOKHOCTH €€ BMICTH HETAM. Ho kaxue-TO BRI ﬁn_ﬂ_m?_Iom KOMMYHHKaUHH B aapec
B3POCBIX KYPUIBLIHKOB IOMKHBI CYIIECTBOBATE, — cunTaeT Mpuna baxtuua, nupekrop otacna
KOpNopaTHBHEIX OTHOWeHuH «IOHunesep». — Hanpumep, peknamHble akUMH W COOCIICHHs B
MECTax E—uchmvug.

«Ham Hy»(<HBI KAHATBI KOMMYHHKALMK 1018 Toro, 4To0sl coobWmars 0 CBOMX HOBHHKAX W
HHHOBALMOHHBIX TIpoAyKTax. IToMHbIH 3anpeT Ha pekiaMy CHHKACT YPOBEHb KOHKYPEHLUH, a
9TO, B CBOIO O4YEpEe[b, AEMOTHBHPYET MNPOW3BOAMTENEH Pa3BUBaTh HOBBIC HHHOBALHMOHHBIC
NPOAYKTH 111 MECTHOrO PHIHKaR, — NpeyrnpexkaacT AnaTonuit Bepemarns, ynpasnsiowmii no
¢BA3AM ¢ obmecTBenHoCTBIO JTI.

B locayMy HEOAHOKPATHO MOCTYMANH 3aKOHOMPOEKTH, KOTOPBIE MPELIAraiu NojJHoe
orpanuuenue Tabauuoli npoaykuuu. Ommaxo eme 8 2001 r. npesuaent Bragumup IlyTnd B
CBOEM 3aKJIOYCHHH Ha OJHH M3 3aKOHONPOEKTOB MNpH3Han NoNHbLH 3anpeT peKIamMbl Tabaka
nporuBopeyaiuM KOHCTHTYLUMH OFpaHHYEHHEM TmpaBa TrpaiIaH B 4acTH, Kacaiouieiics
nony4eHus HHOPMALIHK O TOBApax W ycnyrax.

IMocneaHUM H3MEHEHHEM B PEryJIWpOBaHMM JAesTenbHOCTH TabayHoro Ou3Heca cTan
HoBbIii D3 «TeXHHYECKHI pernaMeHT Ha TabauHyio NPOAYKUHIO», KOTOPBIA BCTYNWI B CHIY C
26 pexabpa 2009 r. OH nmpumen Ha cmeHy ycrapesuium I'OCTaM u psiiy HOPMATHBHEIX aKTOB.
DTOT JOKYMEHT MPEAYCMATPHBAET (-MECAUHBIHA NEPHOJ, B TEUCHHE KOTOPOrO MPOH3BOAMTENH H
uMrmopTepsl  TabauHLIX  M3AENHH  MOTYT  NPOM3BOAMTL — MPOAYKUMIO €O CTAphIMUK
NPeAyNPeanTEILHEIMA HagnueamMu 10 26 wioda 2010 r., a peanmusauus TabauHbIX H3AEAHA ©
npexHeii MapkUpoBKOi 1 CepTH(UKATOM COOTBETCTBHA BOIMONKHA BIJIOTH 10 26 mona 2011 r.
C xonua 2010 r. yxecrouaioTcsa TpeGOBaHNA K MAPKHPOBKE M COACPIKAHMIO MH(OpMALIUK AN
notpebureneii.

JlupekTop M0 KOpropaTMBHBIM OTHoweHuaM «BAT Poccusi»  Anexcaunp JhoTsrid
rOBOPHT O TOM, YTO KOMIIAHHS MOJOKHTENBHO OTHOCHTCSA K BBEACHHIO 3TOTO 3aKOHA, MOTOMY
YTO OH CHCTEMATH3HPYCT BCE HOPMATHBHEIC TpeOOBaHKA K NPOH3BOACTBY Taba4uHO NposyKIMA,
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«JlaHHBIH IOKYMEHT, KOTOpBIN, XOTA M COACPIKHT GoJlee KecTKue TPeGOBAHHA K BEIMYCKY ©
BHEIIHEMY BHJY NMPOIYKLHH, BCE K€ JaeT KOMMAHHAM HETKHE MPaBHia UIphl HA phIHKE. MBI
rOTOBbI K padoTe Mo HOBLIM MpaBunaMm, Gonee TOro, CHrapeTsl ¢ (MABTPOM, TIPOM3BOIMMEIE
(abpuxamu HAWLHX KOMTAHKH, YIKE OTBEYAIOT HOBEIM HOPMAM COJICPIKAHHA CMOJIBI H HUKOTHHA,
Tex. pernaMeHTOM nNpeaycMOTPEH pasyMHBIH NEPEXOAHBIE TEPHO, KOTOPBI MO3BOMHT Ge3
NOTPACEHMH AN HHAYCTPHH NPHBECTH MPOAYKUMIO B COOTBETCTBHE C HOBBIMH TPeGOBAHHAMH, A
TaBauHBIM U3NENHsIM CTaporo 06pasLa — NNaBHO BEIATH 13 OOpaleH!s B PO3HHLEY.

Crpyxrypa noTpefuTe/ibekoro cnpoca i nopthens Gpengos

Ho cpasnenmio ¢ 3apyGeKHBIMH CTpPaHAMH POCCHIICKHE 3aKOHONATENN He MPHEEralT K
JAPaKOHOBCKMM ~ METOJAM WCKOPCHEHMA TabakOKypeHMA, OIHAKO BCC pPaBHO CO3ZAIOT
NPENATCTBHA Al ¢BOGOAHOT KOHKYPEHLHH Mexay npoussoutenamu. C yuetoM duuaHcoBO-
IKOHOMHYECKOTO KPH3HCA HENB3A 3a05IBATH O TOM, YTO OH TOXKE OKA3aN ONpefeeHHOE BIHAHHE
HA NOKYNaTeNs: M3MEHHI CTPYKTYPY noTpedacHuA. ¥ MeHbIIeHHe nnarexecnocofHOro cnpoca U
YBEJAMUCHHE aKLUM30B NPHBENO K NEepeKmouennto noTpedureneii Ha Honee A0CTYMHEBIE MO LEHE
CHrapeTsl.

Hanuun [puaun, DUpekTop Mo pasBHTHIO KOHCAITMHIOBOI KomnaHuu PowerLexis,
otmeyaeT; «Ecnu FOBOPHTE O KOHKPETHBIX Warax, 1o ceHuac Y ﬂﬂcxwwohxﬂnhom €CThb OTNIHYHAaA
BO3MO)KHOCTR MEPEKMIO4MTE MOKynatened 0ojee JOPOrMX MapoKk Ha CHrapeTsl CpelHero
[EHOBOr0 CErMEHTA, HAPHCOBAB YMAKOBKY MOMNMAMYPHEE W YBENMYHMB KOHLCSHTPALMIO CIIOB
«ycnex» W «IHHAMHKa» HA €QWHHLY pPeKIaMHOil NMmomasi. 3TO NOMOXKET CAENATh Mepexol Ha
Gonee newesplit aHANOr MeHee GONE3IHEHHBIM [UTA MOTPEGHTENHCKOTO 3ron.

Kpome Toro, ans npou3BoAMTENA CErolHA OYEHL BAKHO ONTHMHM3KPOBATH NOPTQENH
NpOH3BOAMMBIX GPEHAOB H HApaloTaTh KpeaTHBHBIE MICH Kak B 06/1acTH camoil NPOAYKIMK, Tak
1 B C()epe ee NPOABKEHHA LNA NPHBCHEHHS NOTPEOUTENA K CBOCH Mapke.

[pana, B apcenane OCTAIOTCA €IUE KOC-KAKME TPAAMLUMOHHLIE CTIOCOGH! peKnaMbl U HX
TOME HEOGXOAMMO AKTHBHO Hemonb3osats, «O cOamaHcHpoBaHHOCTH nopTdens GpeHaOB Kak
3anore cTa0MILHOCTH CErOMHA TOBOPAT UYTh JIH HE BCE TPOM3BOJWTENH. B TeueHHe TONBKO
MOCHEAHUX ABYX JIET [IPOH30LLIO OOHOBNICHHE NOYTH Ka)caoro NpoAYyKTa, — pacCKa3blBacT Enena
Bapcykosa, ynpasnsiowuii no ceA3aM ¢ 0GECTBEHHOCTLIO H KOPTIOPATHBHAIM KOMMYHHKALHAM
komnanuu «Puanun Moppuc Caiins sua MapkeTunmy.

Tax, npoaykuus «Jonckoro taGaka» ¢ 2006 . NO3NUHOHKUPOBANACH B CPEHEM I HH3KOM
UEHOBBIX CErMEHTAX, a TNPOJWKH B OCHOBHOM OrpaHHUHBAINCH [OsHbIM (eaepanbHbIM
OKpyrom. Y koMnaHuu He Gbi10 GpeHioB-NHAEPOB, YTO AENAN0 e NO3HLMIO Ha PHIHKE KpaiiHe
yA3BHMOH. [103TOMY ObI/10 MPHHATO peleHHe O (JOPMHMPOBAHMM CHANAHCHPOBAHHOTO NOPTHEns
TOPrOBLIX MapOK pasfiMiHbIX CTOMMOCTHBIX KAaTEropui, BocTpeGoBaHHBIX noTpeGuTENEM.
OcHoBHas 3aja4a COCTOANA B CO3JAHMHM HHILEBBIX NPOIYKTOB, KOTOPbIE GBINH Gbl CNOCOGHHI
obecrieynts npuOBLIL KOMNAHHM NpPH  KoneGamsx cnpoca. B Takux ycioBuax Gbuin
paspaGoTansl ase HOBbe Mapku curapet Kiss u Continent. Cerogua Kiss — nunep npoaai B
CBOEM CErMEHTE B LIENOM MO PhIHKY, a Continent IMAMPYET NO OTACNBHLIM TEPPUTOPHAM.

B 2009 r. koMnaHua B HATYpANbHOM BBIPZKEHHH YBENHYMIA MPOMIBOACTEO Gonee yem
Ha 10%, a 06bemel Npoaaik BEIPOCAY Ha 35% — 3TO yie B JEHBIaX.

Pexnamupyem H npoaaem

[okynarens ne moseT ObiTh GecnpefensHo JosneH k omHoit npoaykumn FMCG B
YCIOBHAX, KOTJA €ro MOCTOAHHO HMCKYWAKOT NonpofoBaTh WTO-TO HOBEHLKOE, M AAKE GCIH
MPOU3BOAHTENN CUIAPET XBAATCS TMPHBEPHKEHHOCTLIO NOTPEOHTENN K KYPCHUIO B LIEIOM, TO He
K OAHOH MApKE MNOKU3HEHHO. 310 NO3BOJAET MNepexsaTsiBaTh KIHEHTYPY Y KOHKYPEHTOB.
HoaToMy HCKIIOUHTENBHBIM MECTOM PEKNAMBl ABASETCA TOYKA MPOAMK, [AC YACTO pElIeHUE
NpHHUMAETCA MMNynscHBHO, Kpome Toro, ana curaper Gnecrswe paboTaeT BO3MOMKHOCTE
nonpodosaTs.

zc_.hm HECKOJIBKO JIET Ha3ad MOsBHIIMCH curapeTsl n_l_mﬂ._._m?_n:.ﬂv_ OHM MMEHHO TakK H
NPOABHIANHCE. AKUHMH NMPOXOAMIH HA MEPONPHATHAX, TAE NMPUCYTCTBOBANH COCTOATCIBHEIE
moan (NoToMy 4to Mapka Gbifa NOBONbHO-TAKH A0poroil). OmeThie CrelHanbHBIM obpazom
AEBYWIKH npepnaranu curapeTsl. Ilauku ObiNM pasfnoMmeHsl HA BMAHBIX MECTax. 3Ta akuus
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NpoBOAMIACE HA 3TANe BHIBOJA CHTapeT Ha pHIHOK. B pesynbTate CHrapersi MrHOBEHHO
3aBOCBANH ayMTOPHIO, CTANH OJHHM M3 JIMACPOB B CBOEH LeHOBOIT rpynme. [IpH 3toM He Bbuto
NPaKTHYECKH HHKAKOH HapY:KHOH peknamel — nyGnnke npocto Aasanu nonpo6osats. Kauectso
NOHpaBWiIOCk, U «IlapraMenT» 3aBoeBan noTpedHTENs.

Eme onHnM u3 ZHeficTBeHHBIX CpeACTB consumer promotion ABIAETCA NOAAPOK 3a
nokynky u obmen (switching-selling). TIoMHMO 3TOro B MECTax MPOJAK AKTHBHO MCIOMB3YETCA
pasmewenue Indoor peknamsl, D{HEKTHBHO HAHOCHTE pexnaMmy Ha pasHble BEIIH, KaK
HEMOCPEACTBEHHO OTHOCALIMECH K KYPEHHIO (MeMeNBHHLBI, 3QHIANKH, CMHYKH), TaK M
CYBEHMPB! HIH JPYTHE MPEAMETBl HacTOro MONb30BaHMA (KOBPHKM JNA MBILIM, KPYIKKH,
ONOKHOTBI U T, 1.).

B TabauHoii oTpacny pe3ynbTATHBHO HCNONE30BAHME 30HTHUHBIX Gpengos. Tabaunuku
YBEKOBEHMBAIOT HA3BAHHE CBOMX MPOAYKTOB B nap(ioMe, [WOKonaze, HOCKax W T. A, Kaxercs,
peknamsl Het, HO Marlboro, Camel, Virginia ocTatoTcs y Beex Ha cnyxy. B moctynHom apcenaie
NPOH3BOAUTE/CH HMEETCA TAKKEe CKpBITasd peknama Tabaka Ha TENCBHICHHM MOCPENCTBOM
(bHnILMOB.

YenewnsiM npUMEpOM pasMEILIEHHA CHIapeT B KHHO sBnseTcs hunbM «Tonuueiickuii u3
Besepnu Xunnc». Smam Mepdm, paSotan xak TaiiHblii monuueiickuil, npeanaraer mape
NPECTYNHHKOB KYIUTH UENbIi TPY30BHK KOHTpabauaHeix curaper Lucky Strike u Pall Mall, B
TEYEHHE 3TOMH CLEHbI KaMEphl MEHEE YeM 3a 5 MHHYT 25 pa3s KOHLEHTPHPYIOT BHHMaHWe Ha
JaHHbIX Mapkax. B onom anmsome Mepdu 3ameuaer, uto «OHH — OYeHE MOMynApHbie
CHrapeTsi».

C YCHIIEHHEM Oﬁvmzs-nnixm W 3ampeTOB CO CTOPOHLI NPaBUTENLCTBA TabauHHKH B CBOMX
MADKETHHIOBBIX ~ CTparerdax ctamy OonslIOe BHHUManHe ynenaTh yrakoske: «Korna
OKOHYATENLHO 3aMpPEeTAT pekaamy TabauHbIX M3JENHH, HMEHHO YNAKOBKA M BCE, YTO C THM
cea3aH0, GyNeT ABNATECA OAHMM M3 BKHBIX MCTOUHHMKOB NPOABHIKEHHMS TOBApA», — TFOBOPHT
Cepreii CanotHuukuii, aupextop tabagHoro 6usnec-kommnaekca 000 «PYIIITA ATPOKOM».

«B ycnoBuax orpaHH4EHHEIX BO3MOMKHOCTEH 1711 KOMMYHHKAUHH ¢ NOTpeGHUTEneM nauka
CHIapeT CTAHOBMTCA BKHBIM CPEICTBOM MPOJBHieHHA OpeHAa Ha phiHke. [103TOMY HOBBIE
uaex B obnact TabauHON YNAaKOBKH — OOMH H3 MApKETHHIOBBIX NPHOPHTETOB Ans «Bpuruin
Awmepukan TobGakkoy». Co3znasas woBbili Au3aiiH I Vogue, MBIl BMEPBRIE CHENANH NOrOTHI
MApKH OCHOBHBIM XYIOXKECTBEHHBIM 3MIEMECHTOM MaukH. JIOrOTHIN H KEMYY)KHHA» B BEPXHEM
YOy naukH NEpenHBaloTCA MEpAamMyTpoM, TOAYEPKHBAA NPEMHANBHOCTH MPEANOIKEHHA.
Ilepennetenne NenT, ONOACHIBAIOIWMX NAuKy, 32BEPLIACT HOBBIE 00pas», — roBopuT JeHuc
Kacarkunn, menemrep no Toprosoit mapke Vogue, «BAT Poceusy.

Hnunosauuu na crpae norpebiacHus

Ceronnn TabauHHKH aKTHBHO paGoTaloT B OONACTH WHHOBAUMIi, KOTOPHIE KACAIOTCH
camoif Tabaunoii mpoaykuun. «Bpems 1A MHHOBAUMIl M BLIBOZAZ HOBBIX MapoK ceifyac
MaKcHManbHo GnaronpuaTHoe, — rosoput MakcuM Kopones, maBHbIH peakTop Meaua-rpyns!
«Pyceruif Tabak». — Ho npoayKrs! J0mKHE TO3HLMOHHPOBATECA HE BEILIE CPEAHETO CErMeHTa.
HIMeHHO Ha 3Ty wacTb LEHOBOrO CNEKTPa YCTPEMIIEH! B3MANB M OXKHAAHHA MoTpeGuTeneii, ux
MHTEPEC, OYEBMIHO, COXPAaHMTCA €IIE HECKONBKO JIET. YCTOHYMBEI POCT IKOHOMHKH
BO306HOBHTCA, W GyneT BpeMs Juis Goapsiueli IMHAMUKH NPEMHATLHONO CETMEHTA, HO HHKTO He
3HAET, KOIAA ITO BPEMA HACTYIUT.

Anexcanap JIOTbIH, AMpeKkTOp 1O KOpNOpaTHBHBIM oOTHOweHusM «BAT Poccusy,
3aMeY4aeT, 4To KPH3HC HE BEYEH W HEraTUBHBIE TEHAECHUMH HOCAT wanmIIEm Xapakrep,
NO3TOMY CTPATErus KOMMNAHWM HA POCCHIICKOM PBIHKE CYIICCTBEHHO HE MEHAETCA: M0-
NpeiciemMy OCHOBHON ynop JefaeTes Ha HHHOBauuaAX. «Bonee TOro, MBI CUMTAEM, Y4TO KPH3HC He
NOBOA 3KOHOMHTL Ha ?_m_u_hn._.xzﬂowom.m AKTHBHOCTH, — .Eu@mwbmn._‘ IKCMEPT. — EN:mu:?_aﬁu JaXKE B
1998 . Mbt He npekpaimany pa3BHBATh NOPTYENs Mapok, Obn 3anylieH NepBbli OTEUECTBEHHDI
Bpen, cO3NANHBIA N0 MeNCaYHAPOHBIM CTAHNAPTAM KauecTsa, — «SIBa onotan»,

Becnoii 2009 r. na peiHke nossuiack HOBMHKA ¢ HeoOBIMHbIM HasBaunem Kent HD. High
Definition — #300pacHME BRICOKOH 4ETKOCTH — CTANO JABHO MNPHBLIMHBIM JUTT yXa
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notpeduTens, MULymero nocNelHHE HOBHHKM Tele- ¥ BuaeocereM. Ho mnouemy ata
ab0peBHaTypa Oxazanacs Ha ynakoBKe CHraper?

Ipunymeieas HoBble HeH AnA cBoeH npomykuu, «Bpurun Amepuxan ToBakko»
3a4acTylo obpaiiaercsa K OnelITy Apyrux peinkos. «IIpu paspabotke Kent HD Mbi oGpatvau
BHUMAHHMC HA MHP BLICOKHX TEXHOMOrWH, re B Nnocneanee BpeMs akTHBHO PA3BHBAIOTCH HOBBIE
CrocoBkl nepeaaqy 3eyka 1 306paiKeHKA, — TOBOPHT CTapUIHii MEHEDKEP 10 TOProBoi Mapke
Kent «BAT Poccus» Koncrantun Ipusni. — D1a nges Obina nepeHecena Ha TabauHuii phiHOK,
MBI CO3Ja/IH HOBYIO KOHCTPYKLMIO (hunbTpa Ansa Gonee 4eTKOTO W BbIpasWTensHOro kyca Kent
HD». B ¢unetp p0GaBunu JONONHHTENEHBIC MNACTHHBL, KOTOPEIE Olaroiiaps CROEMY
PacroNOKEHHIO YBENHYHIH 3((PEKTHBHOCTE (DMIBTPALMH H TOJYEPKHYIH apOMaT H BKYC
CHTaper.

Ewe onnoii Hosunkoit «Bputrin Amepukan ToGakko» asaserca Kent Surround, kotopas
OTCBLIAET NoTpebHTENs K TEXHONOTHAM 3Byka B ayaHocHcTemax. Ilepenauy nynscHpylOLIAX
HH3KHX YacTOT TOMBITATHCE BOCCO3JATh C NOMOLBIO TEXHOJOTHYECKWX H3BICKAHWH B
KOHCTPYKLMM (puAbTPa: 4eThIpe BO3AYIUHBIX KaHaia B auerarHoM (uastpe Surround coznaroT
HEOOBIUHBIE — MTYTbCHPYIOUIHE — BKYCOBBIE OLLYLUEHHS IPH KYPEHUH.

«Punun Moppue Ceiins an1 MapkeTUHr» BbIBOJMT Ha PBIHOK CBOW HOBMHKW Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUW KOTOPBIX YrafiblBACTCA BAMAHHE PHIHKA
MOOMNIBHOW TEXHUKM H JNCKTPOHHKM. TpeHA «ceHcOpHOCTH» TabauHMK¥ TPMMEHHAH K
0coBeHHOH TEKCTYpe NauKH 3TOTO HOBOro Gpeta.

[NpousBoanTeNH aKTHBHO HCMONB3YIOT Temy ankorons. Becwoii 2009 r. «Amepuran
Curaper ToGakko Komnawu» paciiMpuna AuHeiiKy cpenHe ueHosix curaper Brent pepcwei
Brent Rum & Cherry — ¢ apoMaToM poMa W BHLLIHH.

Hurepecuoii paspabotkoii ctanu curapets Mild Seven LSS komnanuu JTI, co3nanusie
no HoBoi TexHonorun Less Smoke Smell (MeHble 3anaxa Tabaunoro Apima). M3soGperexue
AMOHCKHMX YYEHBIX M03BoMun0 ocnabute TabauHbli 3amax, COXPAHHB BKYCOBBIE KadyecTBa
curapeT. Ogdext ocHOBaM Ha HCNONb30BAHMHM crneumanbHOH Gymarw, cnocofeTsyioluei
YMCHBIICHHIO 3amaxa NpH KypeHHd. DKOTeMa NpPOHWKAET M B PAABI KYPHILUIMKOB. Y HHX
NOABHNACh BO3MOMKHOCTh HACAAOMTBCA BKYcOM Tafaka M MpH 3TOM JIOCTABMTh MEHBILE
HEYI00CTB OKPYIKAIOLIUM,

MHorue (akTope!l BAMAIOT HAa ACATENBHOCTH KoMnaHui. Tpaauuuonsas pexnama s
TabauyHoro NpPOM3BOMMTENA 3HAUMTENLHO OrPAHHUEHA, U OH HE MMEET BO3MOIKHOCTH NOCTOSIHHO
HamoMuHate 0 cefe uenepoit ayautopun. Kpome Toro, QHMHaHCOBO-3KOHOMHYECKHI KpH3HC
Nepepacnpencnui Cnpoc He B MNOMb3y nNpemMHanbHOro cerMenta. CerofHs HeoGX0aMmo
HAMPaBHTh CBOH YCHJIMA HA MOMJIEPHAHHE W PA3BHTHE CPEIHETO LIEHOBOTO CEMEHTA, 4 Takike
npejiarare HHHOBALUMOHHBIE pelleHuss B o0facTH caMoro mnpoaykra W B cdepe ero
NpoaBHEHHA. [oMblioe 3HaueHHe npruobpeTaeT ynakoBKa: CTHABHBI AH3aiiH MOseT noGyauTs
K COBEPIUCHHIO HMIYJIGCHBHOW MOKYMKHM, HO DELICHHE O MOBTOPHOH MOKYNKE MOJHOCTEIO
3aBHCHT OT Ka4ecTsa CHraper.

Bano cobniofeHHe Tex. pernameHTa, KOTOPHIA CHCTEMATH3MPYET BCC HOPMATHUBHLIE
TpeGoBanHs N0 NPOM3BOACTBY TalauHoil NPOAYKLHH, MO3BOJNAET MOTPEOHTENO NOMYHaATh
MONHOLEHHYIO HH(OPMALHIO 0 NPHOGPETAEMOM MPOAYKTE, HE BBOAA ero B 3abnyiceHue (kak B
CHTyaUHH C CHIapeTaMH, Ha KOTOPBIX CTOMT OOO3HAYEHHE «MalT»h, «Ierkue» WiH
«cyneprierkuey). Bee B pykax npou3sBoauTeNs, B HMEHHO OT pa3paboTKH rpaMOoTHON CTpaternu
pa3sBUTHA OH3HECA C YYETOM BCEX CYLIECTBYIOUIMX 0BCTOATENLCTB 3aBUCHT yenex. Orpannyenuii
HE TaKk MHOro, W OHH HE TaKiUe KpUTHuHBIE, MO3TOMY cnocobd addexkTusHoil paboTel ¢
norpeduTenem HaiTH, 6E3yCNOBHO, MOMKHO.

Bonpockl 1 3aganus:

L. Ykaxure HanpasneHus B MapKETHHIOBOIl NEATENBHOCTH (PMPM-NPOM3BOAMTENETT CHMraperT,
KOTOpBIE NPOTHBOPEHAT KOHUENLUKH COLMANLHO-ITHHECKOT0 MAPKETHHIA

2. Kakue mepbl NpoTHBOAEHCTBHA W GOPhObI ¢ ArpecCHBHBLIM MAPKETHHIOM TAGA4 HbIX KOMMAaHHiT
61 mpeanpuuaTel B mupe H B Poccun? Ouenute MX 3QQEKTHBHOCTL M NPOaHANM3MpPYiiTE
NPHUHHB! HEyAau.
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3. Kakosa pons rocyapcTBa B OrpaHH4EHHH JEATENbHOCTH TalauHbIX KOMMAHKH?
4.ITpeanoxkute TabGauHBIM KOMMAHHAM BO3MOMCHBIC NYTH DEAIH3AUMM B HX ACATENBHOCTH
NPHHLMIOB COLMANBHO-3THYECKON0 MApKETHHTA,

Keiic 2 «MIpouecc ynpaBienns MAPKETHHIOM»

Annta Bunbame — eIMHONHYHEIH Bagenell HeBOMbLIOH QUPMBL, KOTOpan CieUHanH3HpyeTcs
Ha MPOH3BOACTBE JMeHCcKol kocMeTHkH, PaznuuHsie BHIBI H MAapKH HEAOPOrUX KOCMETHYCCKHX
CPEACTE OPHEHTHPOBAHBI HA MOJIOLIX NATHHOAMEPHKAHOK, npoxupatowmx B CIIIA (Bo3pacTHeic
rpaHHLBI CerMEHTa peiHka — ot 18 1o 35 ner).

IepBonavansHo Annra Bunsame ocHosana s npuropose Jloc-Anmkeneca HeGoubiyio gupmy,

rae ona padoTana co CBOMM MyxeM H aeTbMH. CO BpeMeHeM ee AEN0 3HAYHTENBHO PacIHPHIIOCH,
OIHAKO ENMHCTBEHHOH TNPHYMHOH, CIACMKMBAIOLEH AanbHelee pasBUTHC (HPMBL, ABISETCA
HEBO3MOIKHOCT  YBENIMYCHHMA MPOM3BOACTBA H MacIITAaGOB pPEKNAMHON ACATENBEHOCTH M3-32
HEJIOCTATKA (PJMHAHCOBEIX CPEICTE.
B nacrosiiee BpeMs CHTyauus B NMPOMBILLIEHHOCTH, NPOM3BOAAILIEH KOCMETHUECKHE CPECTBA,
MEHAETCA O4eHb OBICTPO, CPOKM SKH3HEHHOTO0 UHKNA OTAENBHEIX BHIOB JTOH MPOAYKUMI
COKpAWAIOTCA, 3TO BEIHYKAACT (MPMBI YIENATE GOMbIIOE BHUMAHUE BBIMYCKY HOBBIX TOBApOB,
TOBAPOB PBIHOYHOH HOBHM3HBI, HO B CBA3H C TEM, YTO NPOM3BOACTBO HEIOPOroH KOCMETHKH He
ABJIAETCA CAOKHBIM MPOLECCOM, (PMPMBI-NPOH3BOJHTENH MOTYT BBIXOJHTE Ha PHIHOK C HOBBIMH
ToBapamMy 0e3 3HAYHTETEHBIX HHHAHCOBEIX 3ATPAT.

[-ca Bunbame nianupyeT paclipHTe reorpadiueckuii cermMenT CBOEr0 PHIHKA, B YACTHOCTH

OpraHu30BaTh NPOADIY NPOMYKUHH CBOEH (JUPMEI Ha BCel 10r0-3amaiHOM TEPPHTOPHH LUTATA ©

TNOCHEYIOUMM BRIX0A0M Ha pbiHok Heto-Hopka n Maiiamu.

Anpoxar 1 OyXrarep, KOHCYbTHPYrOHE AHHTY Briibsive, coBetyloT eif o6ymars sonpoc 06
obpasoBanuy Ha Oase ee (PUPMBI KOPNOPALWMH € LETBIO NPUBJICYEHHA HEOGXOAMMBIX (JHHAHCOBBIX
CpeACTB.

Bonpoce::

1.Kakue npeMMyIeCTBa EAMHONHYHOIO BAAAEHHA (HPMON MOIKHO TOTEPATE NP CO3NAHHMH
koprnopauuu? Kakue BEITO/LI IPH 3TOM MOXKHO NONYYUTE?

2.HeoGxoaumMo 1M Brajensily KOMMAHHH NPOBEJEHHE MAPKETHHTOBBIX HCCNCAOBAHMIT?
TMouemy?

3Ha  wkakmx  acmekrax  JNeATenbHOCTH  (MPMBI  CHEAYET B MEPBYI0  QUEpEmlb
CKOHUEHTPHPOBATh BHHMAHHE €€ Bilafennue?

4K xakuMm MOCNEACTBHAM, HA BAWI B3[VIAJ, MONKET NPHBECTH MOBBILEHHE LEH HA TIPOAYKUMIO
(HpMEI Ha TOM CErMEHTE PhlHKA, IIE OHA B HACTOALLEE Bpems paboTaet?

6.Kaxan utopmanms HeOOX0AUMA ANA NPHHATHA PEIICHHS O BEIXOE HA HOBBIE PBIHKU?

7.C KAKHMH npobnemamu MOXKET  CTOJKHYTBCA  Bhajgenua  (upMsl npH
BHIXOAE €  HOBOH  npoOAyKUMEH  HAa  PBIHKM, TPEABABNAIONIME  MOBBIICHHBIC
TpeGoBanus K kayecTsy Topapa?

Keiic 3. «CerMeHTHpPOBAHNE PHIHKA»

®upma  «[Tosap»  npoussoaut  mAcHble  nonydabpukarsl ¥ JENHMKATECH.
[oTeHunanshele  MoTpebUTENH  NENUKATECOB - CYNEPMApKeThl M CrEUHATH3HPOBAHHBIC
NPOJOBOJIECTBEHHLIE MAarasnHsl, a MACHLIX nonydabpukaros - kade OvicTporo obCayIKHUBaHHUs,
CTONIOBEIE,  pecTopaHbl.  CynepmapkeTsl  3aMHTEPECOBaHbLI B TOYHOM  COOMIONCHNH
YCTAHOBJEHHBIX CPOKOB, KA4YECTBA M ACCOPTUMEHTA MOCTABOK, HANEKHOH M NPHBIEKATENLHOH
ynaxoske. Ilpu BuiGope nocraBlypka marasuubl GYIyT OPHEHTHPOBATHCA Ha Mpeinaraembie
UGHBI W CPOKM XPaHCHHS NpPOZYKTOB. [lNa pECTOpPaHOB BAMHO NONYYHTH IKCKMNO3HBHYIO
NPOAYKUMIO BHICOKOTO Ka4ecTBa HeDONMbILMMK napTHamu nop 3akas. Kade sauurepecosaHs B
kanuBpoBKe NPoayKUMH (PABHEI BEC M3TENUH OAHOIC HAMMEHOBAHNA), A JUTA CTONOBBIX MMEET
JHAUEHHE NOCTOAHHOE Hanu4ue HELOPOroro acCOPTHMEHTA NIPOAYKLIMIL
Y ropoickdX MarasuHos M CYNEPMAPKETOB HWMECTCA KPYr MOCTOAHHBIX TNOCTABLIMKOB

12



JIENINKATECOB, OAHAKO MOCACAHHMH HepeaKo He COOMIONAIOTCA CPOKH MOCTABOK, a4 aCCOPTHMEHT
HE BCErja npuBieKaeT nokynarenei.

MarasuHsl 4aCTO HAXOMATCA B CITOMKHOM (DMHAHCOBOM MOJIOIKEHMH, YaCTh H3 HUX TEPIHT
yOBITKH H BBIHYACICHR NPEKpallaTh CBOK JEATeNbHOCTh. OCTABIIMECA MarasuHpl CHIBHO
COKPAIAIOT ACCOPTUMEHT JENHMKATECOB, OPHCHTMPYACH HA MOKYNATENCH ¢ HEBBICOKMM YPOBHEM
10X0/10B. MeHekeps! peCTOPaHOB HE CKIOHHEL K CMEHE MOCTABLIMKOB W HEOXOTHO WIYT Ha
HOBBIE KOHTAKTEI, a4 Kae MNOCTOSHHO MEHAIOT MOCTABLIHKOB B MOMCKE TEX, KTO CMOMKET
BBINONHATE UX 0COGBIE TpeOoBaAHHS.

ITo MHeHHIO cneuranneTos (upmsl «I1oBapy CYIECTBYET pacxoiHH MH( «O IIHPOKOM
accopTMMeHTe Kak 3amore ycmexa». IIpoM3BOAMTENH MACHOH MNPOAYKUMM MOCTOAHHO
HAPAMBAIOT CBOH ACCOPTHMEHT, BBO/A KAXKIBIH MECALL HOBBIE MMO3HLIHH ¥ FOPAATCS TEM, HTO HX
MPaiiCc-TMCT HACYNTHLIBACT COTHH HAaMMEHOBaHMil, ONHAKO AHANH3 NAHHBIX O peanu3aLiH
MOKA3HIBAET, YTO TMOCTOSAHHBIM COPOCOM MOMB3YIOTCA JHINE HECKOMBKO HAMMCHOBAHWH.
MeHemKep o NPOAAKAM NPEUIOAKHI NPOBOANTH YUET NPENOKEHHH H NOKENaHHH KNHEHTOB,
KOTOPBIif JIOMKEH TMOKa3aTs ONPeAENAIOIUE KPHTEPHUH Beibopa npH oQopMIEHHH 3aKaza Ha
nocraky. ITlonydeHHble [JAaHHBIC NPEANOJNATAETCA HCMONL3OBATE TIPH  MUIAHHDOBAHHM
ACCOPTHMEHTA, YCTAHOBJEHMHM LeH M TpeboBaHuii K KayecTBy MPONYKUMH, 2 Takike npH
CO3AHHMH PeKIaMHBIX 00paIeHKii H NPEAYNPEKACHHS BO3PAKEHMH B X0NE npeseHTaLuii.

Bonpocst u 3a0anus:

1. Boigenure  OCHOBHBIC ~ OPHMEHTHpPBI,  WCMONbL3YEMble  OpraHH3alHAMH-
MOKYNATENAMH MACHOH NPOJYKLIAH MIPH 3aKyNKax,

2 KaKue npMHLMIEL CETMCHTHPOBAHUA PBIHKA MOTYT GHITh HCMIONE30BAHB! pupmoii
«[Tosap»?

3. B Kakux cerMeHTax phiHka (mipma MojkeT JOOHTHCA HauGONBILEro ycnexa, eciu
obecnequt cebe HeoOX0AMMBIE KOHKYPEHTHBIE peHMyecTsa?

4, Haj co3aaHHeM KaKHX KOHKYPEHTHBIX TIPEHMYILECTB fomikHa paGoTaTs dupma?

= KakuMH KPUTEPHAMH HY)XXHO DYKOBOACTBOBATHCA MPH  (JOPMUPOBAHHH
accoptumenTa? TIPENOXMTE MApPKETHHTOBBIC PELICHHA NO aCCOPTHUMEHTY, AKTYalbHBIC A
¢upmbl «TTosapy».

Keiic 4 «Komnanusa NIKE».

B HACTOSILEE BPEMs. CTIOPTHBHAA O0YBE MCMO/IL3YETCA HE TONBKO [ 3aHATHIA CIIOPTOM.
MHoOr#e CHeLHATHINPYIOLHECS B 3TOM OH3HECE KOMIIAHHH MPOAAIOT TONBKO 20 — 30% cBoeii
00YBH MIOAAM, KOTOPBIE HUCTIONE3YIOT MX I8 3aHATHH cnopToM. [Ini MOJIOABIX M CTPEMALILHXCA
BHICIAACTE MOONBIMM KPOCCOBKM CTANM YACTBIO MOBCEHEBHOH JKU3HH MIIH J@KE CUMBOIOM
cratyca. B cpenueil wKone Bl BPAIL MM YBHAWTC Kakyio—imbo Apyryio 0GyBb. Jlun, korpa
POJMTENH MOTNH YOEAUTH MOAPOCTKOB HOCHTH, OGBIMHBIC GotnHky, npouutd. Mam Gonslie He
Gepyt B ofysubie marasuHel. Toneko crapwue GpaTess M CECTPBl HHOTAA MONB3YIOTCA TaKoH
npHBAAErueil, MabuUKH 1 IBBOUKH HOCAT TO, YTO AMKTYIOT komnanui Nike, Reebok, Adidas, B
NPOTHBHOM CAlyuae OHH OTTOpraioTea rpynmoil. Koraa o nokynaior HOBbIE (PHPMEHHBIE KpOC-
COBKH, OHM FIOKYMAIOT He TOJNbKO CMOPTHBHYIO 06YBb, HO M UMM, KOTOPEIH MO3BONAET WM
UYBCTEOBATH, UTO MX MPHHHMAIOT BCEPE3, W HYTO OHH MpMHAZNEKAT K 0COOOH rpynne. 310
0COBEHHO B&NCHO AT NOAPOCTKOB M3 HIKHMX COLMABHBIX knaccoB. CouManbHEIC HEAOCTATKH
MOTYT ObITE, TAKHM 00pPa3oM, KOMMEHCHPOBAHEL.

PasymeeTcs, KAaYyecTBO TAKOKE MMEET BecbMa OONBIIOE 3HAYEHME NPH MOKYTKE 3THX
AOBONBHO JOPOTMX KPOCCOBOK (Cpeamss LeHa coctasaset okono $70). Onnako, kauecTso He
npegonpeenset yenex cObiTa, BakHylo ponb urpaeT fusaix. KpoccoBKM AOMKHBI BEITIAACTD
OPHTHHANLHO, MMETs (JACOH MM UBCT, KOTOpbifi Obl BHLIENSN X, HMETH 0co0BIE LLUBBI,
JIONONHUTENBHbIE 31EMEHTHI, MOTPACAIOUINE HOBWHKH (HACTOALIME WIH NCEBAO) — BCE, UTO
YIOJIHO, COOTBETCTBYIOWIEE CErOAHALIIHEH MOaE. 3HAUEHHE, NPEHULC BECrO, HMEET HMHIUK MAPKH,
M M03TOMY BaKHO, 4TOOL! MOXCHO OBLIO JIEMKO NPOYHTATE HA3BAHME KOMNAHHM MIW Y3HATH €¢
CHUMBOJI.

MHUNJIHOHBI, NOTPAUEHHbIE HA PaspaboTKy — 3TO MENO4hL N0 CPABHEHHIO C TEM, HTO
TpatuTcs Ha npoiewkenne. Hecmotpa Ha TO, 4TO CnoprusHai 00yBb CTana 4acTblo
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MOBCEAHERBHOH JKH3HH, PeKiiaMa NPOJOJRKAET AeNaTh AKUEHT Ha HCMOJB30BAHHH KPOCCOBOK B
cnopre. B uenom ofuwii pexiaMHbLi G10/GKET KPYTIHEIX IPOH3BOAHTENEH 324aCTyI0 NPeBAIIACT
$100 MAH., B TOI M NPEACTABIEH NPEKPACHBIMH, HO OYCHb IOPOTHMH POJHKAMH Ha NOMYAPHBIX
H CIIOPTHBHBIX TENeBU3HOHHBIX KaHalax ¢ Y4YaCTHEM H3BECTHBIX CNOPTCMEHOB, KOTOPLIC TakKe
HOCAT KPOCCOBKM, H C KOTOPBIMHM MOTOJENKE XOUET ceba upentnduuuposats. JIydmne aTners
MCTIONB3YIOTCA Kak numepbl MHeHmit. Hanpumep, Maiikn xopaan u Ihxum Kypee umeroT
kottpakTsi ¢ Nike. Adidas 3akmouaeT xonTpaktsl co Ilteddu pag, a raioke ¢ PSVu AC.

TIpOM3BONMTENN CHIOPTHBHOH O6YBM HAHAIH CTICUMANLHBIX OXOTHHKOB 32 TAllaHTAMH,
KOTOpHiE CTAPAIOTCA MOANKCATh KOHTPAKTHl ¢ MONOABIMM MHOrOOGEIAIOIIMMH CIOPTCMEHAMH
(iem paubie GyneT MoanMcaH KOHTPAKT, TeM JAEWIEBAE OH GymeT i MPOH3BOMHTENS).
Hanpumep, Puuapa Kpaiiuek noanucan koutpakt ¢ Nike, Korna ero npakTH4ecKH HHKTO HE
3Hall.

Kak Nike npensuant noseaenue notpeburencii. Komnanua Nike sbiuia Ha phiHOK
TONBKO B 70—X IT., HAYAB C UIMIOBAHKIX KpoccoBok. CHMBONOM MapkH Gbina 3aranounasn Genas
nonoca ¢ 3asHTKoM. TT03/IHee OHA CTANA BRIMYCKATE ClieLHanbHyio 00yss, i GeficOona, nerkok
ATNETHKM M TEHHHCA. Bylyud BHITECHEHA C NMIMPYIOIUHX MO3MUMI HA phIHKE B 1984 r.
komnaHueii Reebok, Nike BepHynach, BHePHB HOBHHKY — 3aMOHEHHYIO BO3AYXOM MOAOLUBY.
Kakaplii, KTO XOTENn cnejoBaTh Ayxy Bpemenu, Oexan B o0yYBHOH M BO3BpAIMANCA ¢ Mapoi
«Bo3ywHpixy Nike. Ha TepaoM TPyHTE NPEMMYLLECTBA HOBOH NpYXKHHAWEH NOLOIBEL MO
CpaBHEHMIO C TpaaMuuoHHoil Gbutn ocoGerHo 3amethbl. OTBeToM Reebok cranm kpoccoskn ¢
HAKauMBAHHEM BO3ZYXA: NOCHE HANEBAHMA KPOCCOBKM HeoBX0aumo Gbino HafyTh/HAKAYATh, B
pe3yJIbTaTe Yero OHM TOUHO noaxomunu k Hore. B 1988 r. Nike onate serynuna s toprby. Ona
cAenana KpoCCOBKHM C UYACTHYHO MPO3PAauHoil Nojomweoii, 4To0bl NoKasaTh, 4TO B HEil comep-
JKUTCA BO3AYX.

Nike umeer B CILIA ¢upmeHHble (COOCTBEHHBIE) CTHIBHBIE MarasiHbl ¢ XyI0KECTBEHHO
O(OPMIEHHEIM MHTEPEEPOM. TCHHHCHBIH OTIEN BBITIALNT Kak TEHHHCHBIH KOPT, MOXHO aake
YCNBIUATE YAaphl TCHHHCHBIX MAveH Ha 3aaHem muaue. B oTaene, rae npojaeTcs MishkHAd
o6yBb M OJENAA, NMOJ COCTOMT H3 BHASOIKPAHOB, 4 M3 NHHAMHKOB JOHOCHTCA LIYM MOpA,
c0371aBasl y NOKyMNaTeneil HIMIO3MIO, UTO OHH MAYT 10 Gepery Mops.

BhisiBNicHHEe HOBBIX TeHACHUMEH, JIu3aiiHepsl KPYMHBIX KOMMAaHUI BCETJd BHUMATENBHB K
HOBBIM TCHACHLHAM, KOTOpHE HEOOXOAMMO BLIABMTE BOBpemA. B 3TOM OTHOMICHHH
Hunepnauasl — 3710 esponeiickuii nonuron. Ilockoneky Amepuia CHIBHO OTIHYaeTes OT
EBporisl, He BCE aMEPUKAHCKHE KPOCCOBKM MOTYT BBITL NPEICTABNEHb! HA esponeiickuii peIHOK.
Nike ocymecTsiser TecTHpoanie 8 Hunepnanaax. Eciiv TaM — nposan, HET CMBIC/A MbITATECA
NpPOJABAT MX MB OCTAABHBIX eBpomeckuX cTpamax. [l ausaiinepos Humepnawast — 370
MECTO, e NPHXOAMT BAoxHoBeHne. OHM puenkarnT 13 [epmanii i COCAHHEHHBIX IlItaToB
CHMMATB Ha BHIEO, KAK 0JcBacTca W BeeT ceba mononexs. [IpOBONATCA HHTCPBBIO HA YAHUAX,
H3YHACTCA CTHB JKH3HW MOOACKH, TaK BBIICHHB, YTO YHAUIMECs OJHOH IIKONbI HE 3ABA3BIBAIOT
wnypku coux kpoccoBok Nike u Reebok, nponssoauTens o31alk HOBBIC MOACTH. Mo kpaam
GBITH CIENAHB! HOBbIE NBIPKA AUl HE3aBaA3anHbIX wWwHypkos. IToTpeGurens — BOT rNaBHBIH
au3aiiuep.

Bonpocst

1. B TekcTe YNOMUHAETCA PAJL NPUMEPOB BJIMAHHA KYNBTYPh! Ha NOKYNATENbCKNE MOTHBBI.
HaiinnTe ux W ykaxuTe, kKakiM 00pa3oM OCYLIECTBAAETCA BAHAHHE.
3. Teopwsa BLAENAET HECKOJBKO TPYMN, KOTOPbIE OKA3LIBAIOT BAHAHKE HA MOKYMATENLCKHE
MOTHBBI. —..:uﬂmah_.:,o K3 TEKCTa NPUMEPDI TAKHX TPYIL H NOKAXKHTE, KaKyl0o poJib OHU UTparoT.
3. a) Kaxopo 6b110 NpekHEE pacnpeneneHne poeii B ceMbe B OTHOWICHHH NOKYNKH obysu?

6) Kakoso pacnpenenete poneit ceroaus?
4. Kakopo 3nauenue BO3AYLIHOI MOAOWIBEI, ABNAETCA NU OHO MHCTPYMEHTANLHEIM HIH 3MO-
UMOHANLHBIM?
3. Kakue 13 nokynareibCKux MOTHBOB Mac/oy ynoMuHaloTes B Tekcre?
6. [ponHNMOCTPHPYITE ¢ NOMOLLBIO TEKCTA KOHLENUHK HMHIUKA NPOIYKTA 0 UMHUKA MapKH.
7. KakoB 0CO3HAHHBIH PHCK YUHTENA, HOCALWETO B WKONE KPOCCOBKH Nike?
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8. Kakyio 0JKHIAEMYIO NOJIE3Y XO4ET peann30BaTh NOKynateis kpoccosok Nike?
9. Kakne HHCTPYMEHTANNbHBIE H IMOLIMOHA/IBHEIC KA4eCTBA KPOCCOBOK HCTIONB3YET Nike?

Keiic 5 «iomnexe npoJBHKCHHA [IPH BbIBOJE HA PLIHOK HOBOTO NPOAYKTa).

«ABTOMOTO» AIBNAETCA POCCHMICKON TOProBOi KOMNaHMel, MOCTaBNAIOLICH CBOIO
NPOAYKLMIO B CEPBUCHEBIE LIEHTPHl M Ha aBTo3anpapkH. OCHOBHON aCCOPTHUMEHT MPOAYKUMH
COCTOMT W3 Macen, npoJaBacMbIX Mof Toprosoil Mapkoit Grease. Ocraibhas 4acTh
ACCOPTUMEHTA COCTOMT M3 TPOQECCHOHANBHOH MPOIYKUMM JUlA  CEPBHCHBIX LCHTPOB
(CMa304HBIX CPECTB, CMA30K, MOIOUMX CPEICTB, 3AIHTHBIX CPEACTB H T.IL.), Pl M3 KOTOPBIX
NPOAAETCA TAIOKE YNAKOBAHHBIMM B Tapy A MoTpebuTens: napaduH, CPeAcTBa ANs yAATeHMI
KABYMHEL, aHTHQpPY3, WamMnyHs W T.A.). Bea npoaykuus npoAaeTes Mo TOProBOH MapkoH
Grease.

ABCTpHiicKas KOMMAHHA-TIPOM3BOMTENb CMa30YHBIX cpencTs Lapschwanz AG, ¢
KOTOpOit «ABTOMOTO® YM€ HECKONBKO JIET BEAET AeNa, TONLKO HTO MPEANOKHIA KOMNaHHH
IKCKITIO3MBHOE TIPABO HA MPOAAKY ONHOr0 HOBoro uiobperenus: mpucanxu H-2-R. Ecnn
10GaBUTh 3TY JKMAKOCTH B MOTOPHOC Machno, pacxos Gensuua B aBTOMOGHIS YMEHBLIAGTCA HA
12-19%, B 3aBHCHMMOCTH OT THMA ABTOMOOHAA W CTHIA BOXKICHHA. Otuer 00 MCNBITAHUAX,
COCTABNEHHBIN HE3aBMCHMON aBCTPHITCKON HCCNENOBATENLCKOH KOMMaHMEH, TNpEACTaBIseT
coGoil Hayunoe 0GOCHOBaHMe, CHalKeHHOE rpamkamu, AuarpaMmamu H  (OpPMYJIAMH.
TlononuuTebHas uHdopMaLs, npeacTasneHnas Lapschwanz: uena nokymiu coctasnsetr §1 3a
xancyny o6semonm 10 ky6. cm. Eciu 910 KonmtecTso A06aBuTs B MOTOpHOE Macno, To Ha 1 000
kM mpoBera Oynmer ofecneyeH MOHIDKEHHBIH pacxol OcH3uHa, JTO 03HAYAET, 4TO HA
CIEAYIONULYIO THICAUY KHIOMETPOB HY)cHO Gyaer nobasuts B MOTOpHOE Macno euwe 10 ky6. om
npucanku H-2-R. 3T0T NpoiyKT NponaeTcs Ha aBCTPHACKOM PBIHKE YKe TPH MECALA M0 LeHE,
koTopas coctapnser $1,50, u, no yreepxkaewmio Lapschwanz, umeer Goibwoii ycmex.
EnuHCTBeHHBI noBGounblil 3ddext — 3T0 TO, YTO BHIXJOMHBIE Iaskl HMEIOT 3CNCHOBATHIN
OTTEHOK - HO 3TO HE npobsema.

Tocne Toro, kak r-H Iletpos, aupexTop «ABTOMOTOY, caM nonpodopan H-2-R Ha ceoeM
Mercedes, on Gbin 0YEHb BOOAYIUEB/IEH H PSLIN BBIBECTH HA POCCHHCKHA PBIHOK STOT NPOAYKT
¢ Glomietom 0,5 mMuanuona jonnapos. OH MPUCIAWIAeT K COTPYAHHYCCTBY ABA PEKIAMHBIX
AreHTCTRA, KOTOPBlE HAYHHAIOT paspabaTsiBaTe MUaH KAMMAHHH MOC/IE KOPOTKOrO COBEWAHH.
Yepes Tpu Heaenw Ha crosie r-Ha [Nerposa okaseIBAIOTCA ABA MPEANTOKEHUAT CM. IMpunoxenne 1
u [punoxcenne 2.

Hpunoacenue |
PexnamHoe ¥ KOHCANTHHIOBOE areHTCTBO «Pewnama»

Veakaemslii r-H [Tetpos!

CornacHo Hamell J0roBOpPEHHOCTH MBl MPEACTAB/AEM HAWM PEKOMEHAALMK MO
BBIBEJIEHUIO Ha pbiHOK H-2-R B nHChMEHHOM Buae.

Mgt cornacuel ¢ Bamu, uto npucanka H-2-R npeacrasnaet coGoit yHUKaNbHEIH mpoaykT
¢ GOMbLIMM PHIHOYKBIM MOTEHUMANOM. T10 HAWeMy MHEHHIO, LIENIEBan TPYNNa BRIOYACT B CeOA
BCEX BOJMTENEii, KAK YAaCTHBIX JML, Tak M nNpodeccHoHanos, 3TO, HECOMHEHHO, ABMNACTCA
OCHOBAHMEM Ad NpoBeAeHuA wWwupokoi kammanuu. H-2-R nomked 3asoesars poccHHCKHMI
PBIHOK!

Q:_EQENN:M KOMMYHUKAyuu

ClieyeT MaKCHManbHO HCMONL30BATE M OBPATHTH BHUMAHNE LENCBOH rpynnbl Ha
IHAUNTENbHBIC (DUHAHCOBBIE NPEMMYUIECTBA, KOTOPHIE MOMHO  N0AY4HTh,  Bo-BTOpBIX,
HEOBXOIHMO TIPOJEMOHCTPHPORATL MPOCTOTY WCMONB30BAHMA TPOAYKTA, Tak uToOBl 37T0
BBITTISLIENO TIPMBJIEKATENBHBIM JUIA BOAWTENCH, HE YBJIEKAIOWHXCA TEXHHKOM. LleHTpansHoi
Temoii aomkHo Obite cneaylowee; «C H-2-R kacaplii MOKET €31Th JELEBCH.

Tlnan padomei CO cpedeniedniil Maccogoll UHGopmayuy

Crpateria KOMMYyHiKalun TpebyeT cpeActsa ¢ GoMbILOi NPOHHKAIOWEH CIOCOBHOCTbIO,
LIHPOKHM OXBATOM H MIPHIOAHBIM JUTS AEMOHCTPaLWMH. DTO 03Ha4aeT, 4T0 OCHOBHOM ynop Gyaer
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JIeNaThCA Ha Tenesuaenye. IKak BTOpHUHBIE CPEAcTBA HHOOPMHPOBAHHA MBI CUMTAEM HYICHBIM
HCTOMB30BATh Paano (410 6YAET YBENHUMBATH OCBEAOMIIEHHOCTE O MPOIYKTC; LENeBas rpynna
CYIAET pajuo B MAlWHE), HALMOHANBHBIE raseThl, PEKNAMHBIC MaTepHallbl HAa WX MEPBBIX
MoN0cax: [ Toro ¥ToGsl JOWTH 10 MYXKCKOI ayAHTOPHH, CIEAyeT JeNaTh yiop Ha AeiCTBHH.
Biooaicem
Kax Bl MoceTe OLEHHTS, JaHHEI THN BHIBEAEHHS TOBapa Ha peIHOK Tpebyet 6iomKeTa,
npessimaomero $ 500 000. [To3TOMy Mbl npenaraem 3ape3eppupoBaTh cymmy $700 000.
Pacnpedenenue Grodacema

- 30 ponuKOB Ha TENEBUAEHUH - $360 000
- NPOHU3BOJICTBEHHBIE 3ATPATHI - $80 000
- peKaMa Ha pajuo - $100 000
- NPOM3BO/ICTBEHHEIE 3ATPATEI - $10 000
- peknama B exeAHeBHbIX raserax - $130 000
- TIPOM3BO/ICTBEHHBIE 3ATPAThHI - $20 000
HToro - $700 000

MBI ¢ Y/IORONLCTBHEM OPTaHW3YEM BCTPEUY ANs Toro, utodsl Gonee NOAPOGHO H3NOMKUTE
3T0T MnaH 1 npopaGorars Aetany. Oxnnaem Bawero ckopeiiero oTBeTa.

C ysaxenuenM, «Pernammm.
Ipunocerue 2
«HoBwlii B3rAsAL) - PEKJIaMHOE W KOHCANTHHIOBOE AreHTCTBO

Yeaxaemsiii r-1 [Terpos!

Kommnanus «ABTOMOTO» B CKOPOM BPEMEHH MIAHUPYET BBHIBECTH HA PBIHOK mpoaykT H-
2- R, npucanky Ans MOTOPHBIX Macen, kotopas ofeiaeT yMEHBWATL pacxoy Gensuna Ha 12-
19%.

OcHoBHad npodiema Ha CTAOWH BHIBCACHHA HA PHIHOK COCTOMT B CO3NaHHH
OCBEJOMJICHHOCTH TPOAABLOB H KOHEUHBIX TOTpeOuTenel ¢ MpoAyKTe, KOTOPEIH sABNACTCA
COBEPUIEHHO HOBBIM. OH OTHOCHTCA K aBTOMOOMIIO - 3MOUMOHAIBHO 3HAMHMOMY M I0POTOMY
noTpeGHTENLCKOMY TOBApY MONTOBPEMEHHOTO MO/B3OBAHHA WM CPEACTBY MPOM3BOACTRA.
IMosTOMy HEOOX0AMM TIATENBHO NPOPabOTAHHBIH MOAXOA.

Kpome TOro, HOBBIE TPOAYKT OTHOCHTCH K 0GNacTH, B KOTOPOH peAIOLLyio polb
MIPAIOT NPOBECCHOHANBHBIE KOHCYNLTAHTEI W Apyrue Juaepst muchuil. Hawmm  cosetst
orpaHudeHbl KOPOTKHMH CPOKAMH, NEPHOIOM BLIDEACHUA TOBAPA HA PHIHOK, KOTOPBIN, KAk MBI
OKHMIAEM, TIPOMIMTCA OAHH-ABA roja. ManuuiHe roBOpHTh, 4TO CTaMMH POCTA H 3PENOCTH
noTpe6yIOT HHBIX CTPATErHii KOMMYHUKALIUH,

Kammarus no év16e0eHu10 RPOOYKkMa HA PelHOK

OcHoBHOI Ynop JomieH GbiTh CAeNaH Ha noapobHoe H ofwmpHoe HHdopMHUpoBaHKE O
NPOAYKTe 3KCMEPTOB, BIANENBUEB CEPBHCHBIX LEHTPOB, H APYTHX MMACPOB MHEHHII C Lenbio
NO3ULKMOHMPOBAHHS NPOAYKTA KAK HMEIOWErO HAYYHYIO OCHOBY. JpyrHMH CIOBAMH, KIIOHOM K
ycnexy siBnsercs PR.

Mo Hawemy MHEHHIO, A0JIKHD! OBITE MPEANPHHATEE CAEAYIOMHE ACHCTBHSL:

a) COCTABNECHHE MPOPabOTAHHOrO PEKNAMHOr0 NpoCHeKTa co Beell Madopmauuei o
NpoAyKTe, ABCTPMIICKMI OTHET npei CTABHT [s 3TOr0 BCIO HEOGXOAMMYIO OCHOBHYIO
HH(BOPMALIHIO;

6) COCTABNCHNE CMTMCKA PACCHUIKH AUTA YNIOMAHYTOH LeNeBoii rpyniel;

B) NPOBEACHHE MPECC-KOH(EpeHLY,

r) MOAr0TOBKA KOPOTKHX GpOIIOp (Ha OCHOBAHHMM MPOCTIEKTA, YNOMAHYTOrO BbILE s
PACTIPOCTPAHEHHA TOProBBIMU OPraHH3aLUAMU CPEAH BCEX, KTO B 3TOM 3aHHTEPECOBaH);

N) yuacTHe B ABTOMOGMIBHBIX 1IOY, C WIMPOKHMM PACTPOCTPAHEHHEM MNPOCMEKTOR W
pexnamHbix OYKNETOB;

€) pasMCLICHWE peKiaMbl B TOPrOBBIX OKYpHANaX W aBTOMOGHILHBIX JKYpHANAX
(Hanpumep, «3a pynem»);
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%) IPOrpaMMa paccELIKH 1LIs CNEUHATH3HPOBAHHOMH TOProBIIH,

3) NOATOTOBKA PEKTAMHEIX MaTEpHaIOB I PASMEIIEHHSA B MECTAX NPONAKH,

Hageemces, uro ¢ momompio sroro KpaTkoro omucaHMa MBI CMOINH co3sath y Bac
TipezcTaBicHHE 00 OCHOBHBIX HAEax TpeAnaracMoli IporpamMmel. Ty HAEH JOMKHE! Jlanee ObITH
PA3BHTEI U OTILNMGOBAHEI B MpoOLIECCE AATEHERIHX KOHCynbTaumii c Bamu,

C ypaxennem, «HoBbIi B3y,

3apanne.
1.Ouennts npennoxenns xpyx PEKNIAMHBIX aTCHTCTB HA OCHOBAHUH CIIEAYIOLIHX KPHTEPHEB:

A Brienenue Henessx Tpynn BO3AeHCTBHA,

B Onpexenenne xparkocpounex neneit u uenei Ha CPEHECPOYHETIT epHoy;

B O6umee conepsxarme HHCTPYMEHTApHA, KOTOPBIA JOMKEH ObITh HCIIONB0BAN (xoMn-
JICKC MAPKETHHTOBBIX KOMMYHHKAITHIA);

I" ananus satpar/pesynsraros.

2. OueHHTE NpembkeHus areRTCTE Mo paboTte co cpencrsamu Maccosoit HH(OpMaLMy, BioTOYas
Glomier 1 pacnpesenenue O10/pKeTa NpOBIKEHKS,

3. Ouexka QpyHKIHK PR, BeiIENEHHOI B NPEUTOKEHHH PEKJIAMHEIX areHCTB,

4. IIpeiosHTs cBoii BAPHAHT penaMHOH KAMIAHHH 110 BLIBEACHMIO HA PEIHOK HOBOTO NpOIYKTA.

Keiic 6 «Mapkerunrosas CTpaTerusy

Hpexnpustue B Pocroseko#t o6macTh BBITYCKAET NeYCOHYI0 KOCMETHKY Ha oOCHOBe
MeMeOHOM IPA3M M3 MeCTOpOMIeHHA Ha Gepery Asosckoro mops. JlocTomHCTBOM KOCMETHKH
ABIAICTCS €€ YHMKAIbHEIC neyeGHble cBOHCTBA W IKkonoruMHocTe. Hemocratkamu — mamas
M3BCCTHOCTD M Nellesas, HeyX0OHAT H He ICTETHYHO ohopMIEeHHas YNaKkoBKa, HeBOMBIIOHN CpOK
XpaHeHus (10 6 mecauer). [TpoM3BONCTBEHHEIE MOIIHOCTH MPCINPHATHA OTPAHHYCHHL, HO B
City4ae ycrexa npeJnpHsTHE MOXKET BOCIONB30BATECS MOIUHOCTAMH MECTHEIX MPOM3BOIUTENCT
KOCMETHKH.
L. Onpegenure ocrornyo CTPATErHIO [ NPEANPHATHS.
2. OueHHTE NpPHBIEKATENBHOCTD U1 TIPEANPHATHS ZBYX CEFMEHTOB PHIHKA HA OCHOBAHMH
HH(OPMANHH, NPeACTABICHHO B TAG,
Tabnuua Nauuste aas ananuza NPHBIEKATEILHOCTH CErMeNTA

Hunukaropsr CermeHT  «GBITOBEIX» | Cerment «npoeccHonanEHBIX
TPHBIIEKATENEHOCTH PHIHKA noTpedHTENnei notpeduTeneii
Yactusie nuua, napuk- Creuwanusnposannsle KImHAKH H
Motpedurenn MAaxXCpCKHE H KOCMETH- | KPYIIHEBIE KOCMETHYECKHE
YECKHE CATIOHBI CaJloHBI
Yepes anTeunyio cers,
Pacnpenenenue CeTb ONTOBBIX anTek M |[IpsaMoii kanan

TOPTOBEIX ATGHTOB
CopepieHHas  koHKy-
peHLHA

OctpoTa KoHKypenLmu Monononuctiueckas KOHKYPEHL{A

ToTenumancHoe  kommucctso
norpebuteneli B Pocrosckoit | Okono 70 000 qenoeek | Okono 19 000 uenosek

4) JKypHAJIOB [T JKeHIHH (My>K4HH);

5) NpOXJTANHTeL HEIX HATTHTKOB,

Kakue arpubyTei MOSHUHOHHPOBAHNA ~ Y)KE  HCHOMB3YIOTCH CYIIECTBYIOMHMH
ToBaponpoussopurenamMu? OGocHyiiTe, TIo"eMY MpejyIoeHHbIe BaMu  BapuanTsl CMOTYT
KOHKYPUPOBAaTs C MO3MUMEH CYIICCTBYIOMMX Ha 3THX Pemka upM? Yro meoGxommmo
NPEANPHHATE TOBADONPOM3BOAMTENIO, YTOGE! ero NO3UIHOHUPOBaHHKE OBLTO yOeAHTeBHBIM 1in
MOTEHIHANBHEIX OTpebuTeNeit?

) Ilpeanpusatue moxer OPHEHTHDOBATECA HA BeCh PHIHOK NMGO HA OTAENBHBE ero
CETMEHTHI. Janaya MapKeTHHr2 — [TOMOYE NPEANpPUATHIO HAITH CBOE MECTO Ha PHIHKE.
OCHOBHEIMH MEpONPHATUAMH HENEBOTO MapKETHHTA ABJAIOTC:
® CerMCHTHPOBAHHE PBIHKA, B TOM YHC/e BEIGOP LENEBOrO CErMenTa (cermenTos);
* BBIOOp cTpaterun oxsara PBIHKA;
* BBI0Op cTpateran NO3HUMOHUPOBAHHS TOBApA.

Kpurepun ouenkn:

Onenxa Kpurepnu ouennpanns
- OLIEHKA 5 | cobBomHoe BiaseHHe NpoQeCCHOHATEHOR TePMHHONIOTHel,
Gannos YMEHHUE BEICKA3BIBATE H 0DOCHOBATE CBOM CYIIEHUA;

OCO3HAHHO ~ MPHMEHACT  TEOPETHYECKHE  3HAHHS Ang peleHus
CHTYalHOHHOTO 3a/jaHuA

OpraHu3yeT CBA3h TEOPHH C NPAKTHKOI,

- OueHka 4 Ganna | crymeHt TPaMOTHO M3NAraeT MarepHai; OPHEHTHPYETCH B Marepuane,
BlIANEeT npodeccHOHANBHOMN TCPMHHONOTHEH, OCO3HAHHO mpHMeHseT
TEOPETHHECKHE 3HAHWA /Ul PEIIEHUS CHTYAUMOHHOIO 3afaHuA,  Ho
conepkaHne u GopMa OTBETA HMEIOT OTIEIbHEIE HETOTHOCTH;

OueHka 3 Ganna | crymeHT wusmaraer MATEpHANl  HEMOIHO, HEMOCIENOBATEIEHO, IO0MyCKaeT
HETOYHOCTH B ONpEJEICHHH NOHATHi, B NPHMEHEHMH 3HAHHI IJIsL pemeHus
CHTYAUMOHHOTO 3aNaHUA, HE MOXET JO0Ka3aTe/bHO 060CHOBATE CcBOH
CYIKACHUA

ouetka 0 Gamnos | B oTBeTe nposBiserca HesHamme OCHOBHOTO MaTepHana MNpOTpaMMEL,
JI0nyCKAIOTCA rpy6ble OWMBKH B H3NOMEHHH, HE MOMKET [PHMEHATE 3HAHMA
Al PCHIEHHA CHTYaUHOHHOrO  3anaHms, OTCYTCTBYET —apryMCHTALHA

M3NI0XKEHHOMH TOUKH 3pEHHs, HeT COBCTBEHHOI TO3HLIMH.

|obnactu
Temnsl pocra pritka 101,4% 125%
ToTenuman sanoroii npudkm | 25% 10 30%

Keiic 7 «ITo3unnonuposanue TOBapa»

BuiGepure Haubonee NIPHBNCKATENBHBIN CErMEHT UL NPEANPUATHS U ofocHyiiTe cBoe pemeHue.

PaspaGotaiite apuanTsr TIO3HIHOHHPOBAHHSA HOBBIX TOBAPOB, MIAHHPYEMEIX K BBIXO/1Y
Ha PEIHOK TOBAPONPOM3BOAUTENAMH:

1) sxeBaTensHoit PE3HHKH,

2) cTpansHoro nopomka:

3) metckoi onexncapr;
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Makcumanshas cymma Gamnos 3a BLIMONHEHHE KeiicoB: 35 Oamnos (7 keiicos mo 5 Gannos)

Komnnexr pacuernsix 3axanmii
3agaua 1 Onpenenure CBOBO/IHYIO PO3HHYHYIO UCHY H3JIEMHA, COCTABBTE CIPYKTYpY
CBOGOIHOM PO3HHYHOM LIEHBL, €CTH H3BECTHEL CICAYIOMME NaHHBIE: Ce0ECTOMMOCTD H3Ieus —
800 py6., HIIC - 18 % k OTIycKkHOH uene 6e3 HIIC, otnycknas uena npeanpustia (¢ HIC) —
1180 py6., orrroas Han6aeka — 10 % k OTIYCKHOM LEHE NPeANPHATHS, TOProBas HanGaBKa — 20
% K OTIYCKHOIf LieHe IpOMBIIIEHHOCTH,

3anaua 2. Hcnons3ys maumusre, TpuBENCHHbIE B TabIuLe, MOCTPOiiTe rpaduky cnpoca u
TPEMIOKEHKA, ONPENCIHTE PABHOBECHYIO TeHY. Paccumrafite 00MIYIO BEIDYuKY M pacxomsi
TNOKYMaTe.1d, 3MaCTHYHOCTB CTIPOCa H NPELIONEH .

Llena P, py6. Cnpoc Q, Tric. wr. [peanoxenne Q, Teic. mrT.
5 10 -
4 20 =
[ 35 - 40
3 30 30
25 40 20 ]
2 - 10




3apaua 3. [IpeanpHATHE M3rOTABNHBAET HACTONBHO — CBEPMIBHBIC CTAHKH M peann3yeT HX
no uexe 7000 p. 32 WTYKY, MPH 5TOM YJeNbHEIE MEPEMEHHEIC 3aTPATH HA CAMHHLY NPOAYKLHH
coctasnaoT 2500 p., cymMMa exmeMecsiyHbIX MOCTOAHHEBIX 3aTpar pasHa 112500 p. Ilpu xakom
o6BeMe BBIMYCKA NPEANPUATHE JOCTUTHET TOUKH Ge3yOrTouHOCTH?

3apaua 4 OOyeHas (upMa 3aKIOUMIA JOTOBOpP ¢ ONTOBOI 0a30if HA MOCTAaBKY NApTHH
MeHckux caror no uewe 2500 p. 3a mapy, BKIIOYMB B JIOTOBOpP MNOCTABKH OTOBOPKY O
MOBLIIGHUH UEHBl B Cydae YBENMYEeHWA H3NCPIKCK Ha MaTepuasibl M 3apafoTHylo mnaty.
Onpenenute noebluieHue LeHbl, % 3a BPEMS, MPOLIEILEE C MOMEHTA NOAMKHCAHUA JOTOBOPA JI0
(pakruueckoil ux nocrapkd. M3BecTHo, HTO 32 3TOT MEPHOA NPH M3rOTOBJCHHWM OJHOI naphl
canor CTOMMOCTh Marepuanop ysenuuunack ot 600 no 800 p., pasmep 3apaboTHoil nuathi
ocHoBHbix padounx — ot 80 no 100 p.

HeoBX0AMMO YHECTB, MTO NPU ONpPEAENEeHHH LEHB J0nd MaTtepuanos coctasnset 60 % ot
ueHbt, nona 3apabotHoit nnatel — 20 % OT LEeHsL.

3agaua 5 [Ipeanpuatne «DneraHts» ABMAETCA NPOH3BOAMTENEM ceHckux Gmys. Oto
MPOM3BOACTBO NPEANPHATHE OCBOWIO HENABHO, NO3TOMY 00BEMBI MPOM3BOACTBA H PealH3aLIUH
HEBENHKH. ACCOPTHMEHT BKIOYAcT B ce0s Tpu ToBapHele rpynnbl: 1) 61y3er [ MOBCEAHEBHOH
skM3HN, 2) Gny3ssl ans ofuca, 3) Gay3st ans ocoboro ciyqas.

B uensx HccneaoBaHus MOTpedHTENsCKOro crnpoca Gbi0 MPOBENEHO MAPKETHHIOBOS
HCClIe0BAHHE B OTHOILIGHHH TOBapHOMl «rpynnel Ony3sl mna ocoforo cnyuas». Basosas
CTOMMOCTB OAIHOH Gny36! M3 AAHHOII kaTeropuH coctaenana 7800 py6., npu cpensem cnpoce 480
wt. B cnenylowmem neproze LeHa 6bina cHisiena Ha 10%.

Eclii M3BECTHO, YTO B PE3yJbTATE CHIKCHHA LEHbI crpoc ysenuduncs Ha 120 wr,
KAKOBA LEHOBAs 31acTHYHOCTE cnpoca?

KpuTepuu onenku:
. oueHka 5 6annos «OTIMYHO» BRICTABIAETCH CTYASHTY, €CIH MM NPaBHIBHO pelIeHa
3ana4a M 1aHo 00BACHEHHWE PE3YNBTATOB,
. oueHka 4 Bannia «Xopoio» BLICTABIACTCA CTYACHTY, ECNIM OH MPABHILHO PELIMI 3aJa4Y,

HO HE CMOT PACKPBITH MOJNYYEHHBIE OTBET;

. oueHka 3 6ana «yN0BIETBOPHTENLHOY BBICTABIAETCA CTYACHTY, ECIIM OH HCMO/530BaN

NpaBUIBHBIA MOAX0J, HO HE NMONHOCTLIO MPaB B pacyeTax;

. onexka 0 Gannos (HEYJOBJICTBOPUTEIBHO» BBICTABNACTCA CTYACHTY, CC/IH OH HEC pCLINA
3aja4y;

MakcnmansHas cymma Ganios 3a BHIMONHEHHE PACUETHBIX 3anauui: 15 6annos (5 pacyeTHeIx
3anaHKa no 3 Hanna)

Bonpocel ANsl yCTHOrO onpoca

1) Packpoiite counansHO-3KOHOMHUYECKYIO CYUIHOCTb MapKETHHra.

2) OxapakTepu3yiiTe HCTOPHIO ¥ FeHe3Hc MapkeTHHra B Poccuu 1 3a py6exom

3) 3.0nMnTe BONIOUHMI0 KOHLENUNH MAPKETHHTA

4) OxapakTtepn3yiiTe coaepkaHHe MApPKETHHTA: LENH, 3a1a4H, NPUHLMME, QryHKUHH.

5) OnpenenuTe THMBI MAPKETHHIA B 3aBHCHMOCTH OT KOHBIOHKTYPB! PbIHKA H COCTOAHHA
crnpoca.

6) OxapaxTepu3yHTe CYIHOCTb, LEAH M 3a1a4H MAPKETHHIOBBIN HCCNEAOBAHMI PLIHKA.

7) Onpeaemire CHETEMY MapRETHHIOBOI HH(OPMALIHI 1 €€ OCHOBHBIE COCTABIAIOLLKE.

8) Packpoiite OCHOBHEIE METOB! MPOBEACHUA MAPKETHHIOBLIX HCCNCAOBAHNIT,

9) Onpesenure OCHOBHBIE ITANMbl APOLIECCA MAPKETHHIOBLIX HCCICAOBAHMIT PhIHIA.

10) OxapakrepusyiiTc  BMNCHCHIIME — HANPABICHWA  MAPKCTHHTOBBLIN  MCCNELOBAHMIL:
HCCNEAOBAHKE TOBAPHLIX PBIMNKOB; HM3Y4CHINC norpediren necneaoBaHue UpMEHHOLH
CTPYKTYPb! PhIHKA; HCCNCAOBAHHE BHYTPEHHEH Cpeiibl NPEANPHATHE.

11} Onpeaenute NoHaTHe “MapKETHHIOBAA cpena” M ee CTPYKTYPA.
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12) Onuuwre Makpocpesy MapKeTHHra 1 (JaKTOpEl, ee Onpeiensiouue.

13) OnuuHTe MHKPOCPEIY MapKETHHIa M OCHOBHEIE (DAKTOPHI €€ ONpPEIeTAIONINeE.

14) OnpegenuTe NOHATHE NPHOPUTETA MOTPEOHTENS B MADKCTHHTE,

15) Tlpoctas u pa3BepHyTad MOAEb MOKYNATENIBCKOTO NOBENCHH.

16) BrisBuTe (paKTOPEI, BAHAIONIHE HA MOKYTATENBCKOE NOBEAECHHE.

17) OxapakTepu3yiiTe NPOLECC MPHHATHA PEIEHHA O MOKYTNKE MOTpeOHTEneM.

18) BrisBuTE pasianuHsA B NOKYMATENLCKOM NOBEACHHH MOTPeOHTENeH H OPraHH3aUMii.

19) BbiABHTE OCHOBHBIE (JAKTOPB!, OKA3LIBAIOLIME BJIMAHME HA MOBelneHHe notpebuTenei
TOBAPOB MPOMBILLIEHHOIO Ha3HAYCHHA.

20) Oxapakrepusyiite NpOLECC YNPaBICHHUA MAPKETHHIOM: @HAH3 PBIHOYHBIX BO3MONCHOCTCH,
OTOOp ULENEeBbIX pLIHKOB, pa3paf0oTka KOMNIJEKCAa MAapKETHHIa, NPCTBOPCHHC B JKM3HB
MapKETHHTOBEIX MEPOTIPHATHIA,

21) TlpoBeauTe aHANH3 MAPKETHHIOBBIX BOIMOMCHOCTEH HPMEL

22) Oxapaxrepu3yiite MAPKETHHIOBYIO NEATENLHOCTS H pa3paboTKy KOMIIEKCa MapKeTHHTA.

23) OnpeaenuTe pa3sBUTHE KOHLISNUMH KOMIeKca MapkeTunra (4P, 7P, 4C).

24)  OnuIKTE NPETBOPEHHE B JKH3HD MAPKETHHIOBBIX MEPONPHATHIA

25) Oxapaxrepu3yiite BLIOOP LENEBOTO PHIHKA.

26) OnumMre CTpaTerHd  UENEBLIX  CErMEHTOB  pBiHKA:  HeaudQepeHUHPOBaHHbIH,
audepeHUHpOBaHHbIi, LENEBOH MAPKETHHT.

27) OnpeaenuTte OCHOBHEIE NPU3HAKH CErMEHTAUHU PBIHKA.

28) Oxapakrepu3yiiTe CerMCHTHPOBAHHE PhIHKA M OCHOBHBIE CMIOCOGH OXBATA PBIHKA.

29)  Onnuwure audepeHUHPOBAHKE H NO3HUHOHMPOBAHHE NPOAYKTA HA PBIHKE.

30) Onpenenure TOBAP KAK SNEMEHT KOMIIEKCA MAPKCTHHIA H €r0 CBOHCTBA.

31) OnuuHTe KNaccHUKALUIO TOBAPOB H NOHATHE KOHKYPEHTOCMOCOGHOCTH TOBApA.

32) Onpenenute mpouece paspadoTK HOBBEX TOBAPOE.

33) OxapakTepH3yiiTe TEOPHIO JHU3HEHHOTO LIMKJIA TOBApa.

34) Onpenenure BapHalUWH KPHBLIX JKH3HEHHOTO LMKIA TOBApa.

35) Onwuwwre CTpaTErHH MAPKETHHTA HA PA3TMYHBIX STANAX KU3HEHHOTO LKA TOBAPA.

36) Oxapaxrepu3yHTe YNAKOBKY # MAPKUPOBKY TOBApOB.

37) Onuwure ynpasacHHE OPEHAOM.

38) OxapakTepu3yiTe YNpaBICHHE TOBAPHEIMU JIHHHAMH ¥ aCCOPTUMEHTOM.

39) OnpemenuTe UEHY KaK 3JIEMEHT KOMIJIEKCA MAPKECTHHTA.

40) Briasute (paxTopbl, BAMAIOUIHE HA YPOBEHb LIEH,

41) Omnpenenure Bpi0Op LEHOBLIX CTPATETHIA HA PHIHKE,

42) OmnpeaenuTe LEHbI HA OCHOBE H3JEPIKEK MPOH3BOACTBRA,

43) Omnpenenure LeHsl C OpHEHTALIME] Ha CTIPOC.

44) OmpeaenuTe UCHBI C OPUEHTALMEH HA KOHKYPEHLIHIO,

45) Onpeaenure peakiuio cyObEKTOB PLIHKA HA H3MEHEHHE LieH

46) Onpepennte HeOOXOAMMOCTE KAHANIOB pacnpeeeHus TOBAPOB B MAPKETHHTE H HX
npHpoY.

47) OnMIKTE BUAb KAHANOB PACNPEAENEHHS H OCHOBHbIE KpUTEPHH uX BeIGOpa.

48) OxapakTepusyiiTe ()YHKLUHMH MOCPEHHKOB B KAHANAX PACTIPEALNEHNA.

49) Onpezenure cojepkanue i (JOpMEI OPraHH3alHH KOMMEPUECKOTO MOCPEAHNYECTBA B
MAapKETHHIE.

50) Onpenennre (OPMBI U METOAB! PO3HHUHON TOPrOBIH.

51)  OnumuTe MAPKETHHIOBLIE PEILICHHA, MPHHAMAEMbIE HA YPOBHE PO3HUYHON TOPTOBIN.

32)  Boingure ociosHbie GyHKUNN 1 (OPMBI ONTOBOH TOProBIN.

53)  OnuuuTe MAPKETHHIOBLIE PELICHNN, NPUHUMAEMBIE HA YPOBHE ONTOBOMH TOProBIn.

54) Onpepenute OCHOBHBIE INEMEHTH TOBAPOABMAEHMA MOTOBOM MPOAYKLMM.

35)  OnumuTe KOMMYHHKALHOHHYIO MOJENL MAPKETHHTA.

56)  OnpeaenyuTe NOHATHE MAPKETHHIOBOI KOMMYHHKALMN H CHCTEMY MAPKETHHIOBbIX
KOMMYHHKaLLHA.

57) OxapakTepusyiiTe CTPYKTYpPY MapKETHHIOBBIX KOMMYHHKALMI.
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58) OnmuuTe ynpasieHue MapKETHHIOBEIMH KOMMYHHKALIHAMH.

59) OxapakTepHsyiiTe peknamy B CHCTEME MAPKETHHTOBBIX KOMMYHHKALIHIL.

60) BsisBHTE BHOBI M CPEICTBA PACIPOCTPAHEHHA PEKNAMBL.

61) OnuunTe OPraHU3aLMIO NPOBEAEHHA PEKNAMHBIX KAMIAHHKIL

62) Oxapaicrepusyiite KoHUENUAMIO nadnuk puneiimus (PR): uenu, 3anaqu, (ynkupn PR.

63) OnuuHKTE NIAHAPOBAHHE OPraHN3aLIMK CBA3EH ¢ OBIIECTBEHHOCTHIO.

64)  OxapaxrepusyiiTe TMUHEIE TIPOJANH B CHCTEME MAPKETHHIOBBIX KOMMYHHKALHiT

65) BriaBuTe 0cOBEHHOCTH NPAMOrO MapKETHHTA,

66) OnpenennTte CTUMYTHPOBAHKE MPOAAHK B CHCTEME MAPKETHHIOBBIX KOMMYHHKALHI

67) Onuwute nyTH NOBBIMEHNA IPPEKTHBHOCTH MAPKETHHTOBEIX KOMMYHHKALMIA

68) Ommwute GopMHPOBAHHE MAPKETHHIOBO-OPHEHTHPOBAHHOMH KOMMAHHUH.

69) OxapakTepusyiite pa3suTHe CyKO H OTAENOB MAPKETHHT,

70) Onpeaenute GOPMBI OPraHH3aUMKM MAPKETHHIOBOI AEATENEHOCTH.

71)  OxapakTepusyiTe CTPaTErHYECKOE NIAHHPOBAHNE MAPKETHHTA — COJIEPIKAHIE M OCHOBHBIE
3Tanbl.

72) OnuiuuTe CTPATErHIO ¥ TAKTHKY MAPKETHHIA.

73) OnpeaenuTe OCHOBHbIE MADKETHHIOBLIE CTPATerHH (MpMBL, MOPAIOK MX paspaboTkH M
peanH3aLHH,

74)  OxapaKTepH3yiiTe CONCPIKAHME H MOPAIOK PaspaloTKH TEKYLIETo MaHa MapKeTHHra,

75)  OnpenenuTe NOPANOK H METOAB Pa3paloTkH GIOMIET MAPKETHHTA.,

76) OnHIMTE MAPKETHHT MOTPEGHTENECKUX TOBAPOB.

77) OnMIHTE MapKETHHT YCIyT.

78) OnuuMTE MAPKETHHI NPOMBILLIEHHEIX TOBAPOB.

79}  OnuurkTe MEXKAYHAPOIHBIH MAPKETHHT,

80) OnmuuTe MApKETHHT B cOUMANBHOIT cepe.

81) OnuumMTE HEKOMMEPYECKHIt MAPKETHHT.

82) OxapaxrepusyiiTe MapKeTHHT B COBpemMeHHOM 001ecTBe PoCCHM.

83) Onpegenute rocynapcTBEHHOE PeryanpoBaHne MapKeTHHTA B POCCHH.

84)  OxapaxTepH3yiiTe rpayciaHCKNE ABHICHHA H MAPKETHHT,

85) OnwuwmTe BO3NEHCTBHE OBLIECTBA HA PA3BHTHE MAPKETHHTA.

Kpumepuu oyenneanun:

-OLUEHKA 5 Gannos | OH JEMOHCTPHPYET 3HAHHE 0O BOMPOCAM TEMBI, HCIIONB30BAN
BBICTABIIAETCA AONONHATENBHYIO HAY4YHYIO NHMTEPATYPY 1O TEME, pa3BEpHYTO

obyualomemycs, eciu

OTBETHJ HA BOTIPOC, apIryMEHTHPOBAHO BEICKA3aJ CBOIO TOYKY 3PEHMS,
C(HOpMyNIMpPOBaN CAMOCTOATEBHBIE BRIBOIBL.

-oucHka 4 Gamna | OH YCBOMJ MaTepHan TeMbl 110 BOMPOCAM B PaMKaXx OCHOBHO
BBICTABNACTCA JIUTEpATYPEl, PAa3BEpPHYTO OTBETHA HA BOMPOC, APryMEHTHPOBAHO

ofyuatomemyes, ecnu

BLICKA3&/1 CBOIW TOYKY 3PEeHHA, C(HOPMYNMpOBan CaMOCTOATENbHbIE
BLIBO/IBI.

OLIEHKA 3 Ganna | OH (parMeHTApHO YCBOMN MATepuan, HENOCTATOMHO pA3BEPHYTO
BBICTABJIACTCA OTBETHJI HA BOMPOC, HE TPOSABMSN AKTMBHOCTE TNPH OOCYIKAEHHH
ofyqalomemycs, €cM | AMCKYCCHONHBIX BOMPOCOB, He COPMYNHPOBAN CaMOCTOATENLHLIE

BbIBOJIBI.

OLCHKa 0 fannos | oH He YCBOUN TEMY, HE OTBETHJI HH HA OJHH BOTIPOC.

BBLICTABJIACTCA
O@V\—_N_OEOZV..nm. CCJin

Makenmansnan cymma 6an108 no yernosy onpocy: — 30 6annon (10 tem(orseros) no 3 Ganna)

Tecthl
Paznen 1

1. INACTHUHOCTH MPEAN0KEHNS 3ABHCHT OT:
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A.MepHOJA BPEMEHH B TEYEHHH KOTOPOIO MNPOM3BOAMTENH MOTYT MPHCIOCOGHTHCA K
H3MCHCHHAM LICH
B. crocoGHOCTH Npou3BOAMTENA MEPEPACHPEACIAT: PECYPCHl B TMONB3Y MPOM3BOLCTBA
ONpeaenéHHOr0 TOBApa 3a CYET COKPALLCHHA BBIMYCKA OCTANBHEIX
B. umcna Topapos - 3aMeHHTENeH JaHHOTO TOBapa
I". Toro, ABAAETCA N1 AaHHKI TOBAP MPEAMETOM NEPBOIt HEOBGXOAMMOCTH HITH POCKOLIH
Jl. TOro, OTHOCHTCA NIH JAaHHBIA TOBAp K MpEAMETaM ANMTENBHOrO MONL30BAHHA MM
TEKYIIEro NOTPeONeH s
2. PbIHOK TOBAPA HAXOAHTCH B PABHOBCCHOM COCTOSIIHH, €CJIH ...
A. cymMa LieH Ha TOBap paBHa OloKeTy notpeluTeneii
B. 00BéM PEIHOYHOTO CIPOCA PABEH OOBEMY PHIHOYHOTO MPELIOKEHUS
B. B pesynsrate B3auMOAeHCTBHA PBIHOMHOIO CpOCA M MPELIONKEHHS YCTAHOBHIACH
KIHPHHTOBAA LieHa
I'. uena papna uzneprckam NIOC 3aMMaHAPOBAHHAL HOPMA NPHOBIIH
J1. YpOBEHB TEXHONOTHH MEHSETCS TTABHO
3. MapkeTHHr u3y4aer:
A. MpOW3BOACTBO NpeanaraeMulxX kK cOBITY U3nenuii
B. KOHBIOHKTYpY pbIHKa ONIPEACNEHHOTO BHAA NPOAYKLMH
B. 06wuii ypoBeHE LiEH B YCIOBHAX HHAIA LMK
I. ™eTome! ynpasieHus noTpeSHTENBCKHM CITPOCOM
J1. cTpaTeruu noBHIIEHHS KAYECTBA MPOAYKLIHK
4. PeMADKETHHT CBSI3aH C ... CIPOCOM.
A. HETaTHBHBEIM
B. HppauxoHanbHBIM
B. upe3mepHBIM
I'. cHwxaomumes
J. oTcyTcTBHEM
5. IIpMHUHNB MAPKETHHTA ...
A. JOCTHKEHHE KOMTIAHHEH MAKCHMANBHO BBICOKOH NpHEHITH
B. nocrosnHoe H3yyeHHe COCTOAHHA W AMHAMHIH PBIHKA
B. aKkTHBHOE BO3JECHCTBHE HA PBIHOK
I'. cokpailieHHe NPOH3BOACTBEHHBIX H3AEPIKEK
Jl. noBsIIEHNAE XKH3HEHHOTO YPOBH: noTpebuTeneii
6. 3aKkoH cnpoca npeacTaBaseT cofoii 3aBHCHMOCTD:
A. poCT 10X0/10B NOTPEOHTENEH BEAET K TOMY, YTO OHH HAYMHAIOT NOKYNATh GoNbLe
TOBapoB
b. korna uena ToBapa nanaer, 0GbEM IIAHHPYEMBIX 3aKYNOK, KaK NPABHIIC, PACTET
B. notpebutenu CKIOHHBI 3aMEHSITh 1OPOTHE NPOAYKTH! Goslee AeEBEIMH
I'. npesbllieHne NPEANOIKEHHS Hall CIIPOCOM, KaK NPaBHAO0, BEET K CHIKEHHIO LEHB! Ha
TOBap
Jl. KpuBas cIpoca HMEET NOJOMCHTENLHBIH HAKNOH
7. I'oTOBHOCTH TIOKYNATL AONOJHNTENBHBIC NPEAJATACMBIC K TPOLAKE eNHHHLbL ToBapa
TOALKO N0 Gonee HM3KOIl teie Jytue Beero ofLsacHseT:
A. mpunuun yOpiBaloweii npeaensHoii noae3nocTH
5. xpuBas npepnoxeHus
B. agipext noxona
I". 3201 COOTBETCTBHA CNPOCA NPCANOHEHHIO
JI. amacTHYHOCTE cnpoca 1o 1eHe
8. Konuenuus ... 0cHOBAHA HA YTBEPAICHUH 0 TOM, 4TO NOTPEGHTEIb OTAACT
NPCANOYTCHHE TOBApAM, KOTOPLIC WHPOKO PACHPOCTPAHCHBLI H AOCTYNHBI MO Uene.
A. COBCPLICHCTBOBAHMA TOBapa
B. npocBemEHHOro MapKeTHHra
B. couMansHO-3THYHOrO MapKeTHHra
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. cOBEpIECHCTBOBAHUA NMPOU3BOACTBA
JI. MHTEHCH(HKALMH KOMMEPYECKHX YCHITHI
9. Topropasi Omepanus, coBepiAeMas ABYM#A CTOPDOHAMH - ... .
10. CTpaTerns CO3AaHNS TOBAPOB, KOTOPhIE MODAIBHO YCTAPEBAIOT MPEkKIe, HeM BLIXOAAT
H3 cTpOA HA3BLIBACTCH ...
A. Moau(ukaupa ToBapa
B. 3angaHUpOBAHHOE YCTapeBaHHe
B. npoayxrosas HHHOBALHA
I". noBhILIEHHE KAYECTBA
JI. npouHoe BHEAPEHHE HA PEIHOK
11. ¥reemkaenne ""He NbITAHTECH NPOH3BOAUTE TO, 4TO npoaatTca Koe-Kak, a
NPOH3BOAKTE TO, 4TO OyACT Ge3yCc/10BHO KYIIEHO" XAPAKTEPHO AJI5 KOHLEIUHH:
A. COBPEMEHHOTO MapKeTHHTa
b. COBEpLUCHCTBOBAHHS NPOH3BOJCTBA
B. COBEpLICHCTBOBAHMA TOBApa
I'. MHTEHCH(PHKALNMH KOMMEPYECKHX YCHIIHI
JI. coumHansHO-3THYHOrO MapKETHHTA
12. 3akon cnpoca NpeacTABAAET co00i 3aBUCHMOCTD!
A. KpHBas cripoca MMeeT NONOXKUTENBHEIH HaKIoH
B. notpebuTeny CKIOHHBI 3aMEHATE IOPOTHE NpoayKThl Gonee ACLIEBLIMH
B. pocT A0XOMI0B NoTpefuTENel BEAET K TOMY, NTO OHH HAYHHAKT NoKynats Gonbiue
TOBapOB
. npeBbIEHAE NPELI0KEHHA HAZlL CTIPOCOM, KaK NPABWiI0, BEAET K CHHIKEHHIO LEHBI HA
ToBap )
Jl. xorna ueHa TOBapa NanaeT, oObEM NIaHNpyeMBIX 3aKYNOK, Kak MpaBuiIo, pacTer
13. OuenHouHOE CyKIeHHEe NOTPeOHTEI 0 cnocOGHOCTH TOBAPA YAOBJIETBOPHTE €ro
noTpefHOCTH HA3LIBAETCS MOTPEOHTEBCKAS ...
A. UEHHOCTH
B. peakuus
B. nyxna
[". mone3HocTs
J1. xop3unHa
14. Omymaenmas 4eJI0BEKOM HEXBATKA YEro-To HeoOX0aAHMOro - ... .
15. MapKeTHHT H3Yy4aeT:
A. NpOM3BOACTBO NPEITAraeMsix K cOMTY H3aenuit
B. KOHBIOHKTYPY PbIHKA ONPENENEHHOro BHAA NPOLYKLHH
B. oBwuii ypoBeHb LISH B YCIOBUAX HH(NALMH
. METoAs! yrpasneHus noTpeSHTeNbCKHM CIIPOCOM
JI. crparternu NOBLILEHHA KA4ECTBA MPOAYKLUNUH
16. Lesns mpouecca ynpas/iedHsi MAPKETHHIOM - OTIPEAeTHTL NePCHeKTHBHbIE
HANPABJIEHHS MAPKETHHIOBOI JeATEILHOCTH, KOTOPLIE ofecneyar ...
A. MBKCHMaNbHO LHPOKHI ACCOPTHMCHT
B. KOHKYPCHTHBIE PEUMYILECTBA KOMNAHWH
B. MaKCUMANLHYIO 3arpy3Ky NPOM3BOACTBEHHBIX MOLLHOCTE
MMaJIbHBLE 3TPATEl PECYPCOB
J1. MOHOTIONBHOE NOAOIKEHHE HA PLIHKE
17. KoMiuieke maprernira paspadarbisaerest
A. CerMEHTA PHIHKA

151 KAXKA0r0 ...

B. Nocpeanuxa
I". ToBapa
J. HenocpeACTBEHHOrO KOHKYPEHTa
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18. Ipn ocywecTBIEHHH TOBAPHOH KOHICNIHH 10 MOHATHEM «MAPKeTHHTOBAR
GJIH30PYKOCTHY NOHHMAIOT ... .

A. HCNONB3OBAHNE TOJIBKO ONTOBBIX MOCPEAHHKOB

B. cosepuencTsoBanue ToBapa 6e3 yuéra Hysn notpeduteneii
B. Otka3 OT BEIMYCKa HOBOrO TOBApa

I'. oTKa3 OT CTPATErH4eCKOro NIaHUPOBAHHA

JI. arpeccHBHBIE YCHIHA N0 cOBITY TOBapa

19.0cHOBHBIC NPHHUATILI MAPKETHHIA &

A. CEerMEHTHpPOBAHHE PHIHKA

B. craTH4YHOCTh

B. opHeHTauws Ha notpeburens

I'. ynpaBneHue no KOHTPaKTy

JI. ru6xocTh W aJanTHBHOCTH

20. Llesn MapKeTHHTA B NOPAAKE HX GOPMYJIHPOBAHMS:

A. Ueny NpeanpuATHsI

B. uenH OTAENBHBIX JIEMEHTOB KOMIUIEKCa MAPKETHHIa

B. MuCCHA NpeanpHATHA

I". obwas uens MapKeTHHIOBOM JEATENHHOCTH

J1. uenw g OTAENBHEIX TOBAPOB H PIHKOB

Paznen 2
1. HpuHUHNLI MADKETHHIA ...
A. JIOCTHIKEHHE KOMMNAHHEH MaKCHMANBHO BBICOKOH NpHOBITH
B. noCTOAHHOE H3YUCHHUE COCTOAHMA H JHHAMHKH PBIHKa
B. cokpaienie NpoU3BOACTBEHHBIX H3AEPIKEK
I'. akTHBHOE BO3AEHCTBHE HA PBIHOK
II. NMOBBIMEHKE HU3HEHHOTO YPOBHA MoTpeduTenei
2. DJeMeHTHI MAKPOCPeALl MAPKETHHTA:
A. nocpesHHKH
B. axoHOMHUECKAA CHTYaLHA
B. Hanoroeas cucteMa
I'. nonuTHYECKHH PEAHM
II. napTHEpsl no buzHecy
3. B oTHOWEHHH MAPKCTHHIA YCJIYT CYUIECTBYET AONOJHHTEALHBIA NSTHI 31eMeHT
Komniekea mapkerunra (naroe "P") - 370 ...
A. nepconan
b. npesenTauus
B. no3uuLHOHHPOBaHNE
I'. NHUUHBIE MPOAANKH
4. Tlopapok cocTaBACHHA MIAHA MAPKETHHTA
A. nporpamMma

b. ananus

B. uenu

I". npuopuTETHI H CTPATETUH

I GromwxeT

5. Counaibibiil i yIpABACHIECKHT NPOLECE, ¢ NOMOULLIO KOTOPOT0 0TACIALHBIC JIHLA 1

rpynnet aHn YAOBACTBODSIIOT CBON HYARALL 1T :ca,_unmzan;:_ NOCPEACTBOM CO3aanNns
TOBAPOB H NOTPEOUTEALCKIY [eniocTell 1 B3auMoobmena umm - ..,

6. OTHOCATCST K KOMIUICKCY MAPKETHHTA:

A. uH(opmMaLUn O puilKe

b. npoaykr

B. noeeaenne notpedureneii

I". uena
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/1. MapKeTHHIOBEIC KOMMYHHKALIHH
E. uenu opranusauuu
JK. xaHane! pacnpeneneHna MPoAYKUMH
7.31eMeHTHI MEKPOCPEAbI MAPKETHHTA:
A. Hanorosas cHcTEMa
B. knueHTE1
B. napTHéps! no GusHecy
I'. nonuruHeckunit pexcum
J1. JKoHOMMYEeCcKas CUTYaLus
E. nocpenuuku
8. Yeayra orHoCHTCS K 3EMEHTY KOMIIEKEA MAPKETHHIA - ...
A, NpoJBHKEHHE
b. uena
B. npoaykr
I". Pacnpenenenne
9. Crparerus co3aaHust TOBAPOB, KOTOPbIe MOPAILHO YCTAPEBAIOT NPEHAC, YeM BbIXOIAT
H3 CTPOA Ha3bIBaeTCH ...
A. 3annaHupOoBaHHOE YCTapeBaHHE
b. moandmkauua Toapa
B. npozmykToBas HHHOBAUMA
I'. nosbilIcHHE KaYecTBa
JI. mpounoe BHeJpeHHe Ha PEIHOK
10. B GecnpuGBIIBEHOM CCKTOPE KOHUENLHA OKPLITHSA PACX0J0B 03HAYALT ... .
A. 3aTpatsl Ha cOp CPEACTB
b. Bknaj npaBuTenbCTBA U NOKPBITHA 3aTPaT
B. LEHOBYIO NONUTHKY, HATIPABIEHHYIO HA MOKPBITHE PAacXOA0B
I'. uameperne apPeKTHBHOCTH YCIYr HA OCHOBE 3aTpar
Jl. 3aBHCHMOCTB OT ACHCT TPETEUX CTOPOH
11. OTnocsTes K OAHOH KAACCHPHKANMOHHOI rpynne:
A. pErHOHANBLHBIH MAPKETHHT
B. cTparernyeckuii MapkeTHHT
B. Mukpo-mapKeTHHT
I'. MENUIYHAPOAHDIH MAPKETHHT
J1. MapKkeTHHT yenyr
12. CoBpeMeHHBIIi 10X0/1 K OCYIECTBACHHI0 MAPKCTHHTOBO# AEATE/ILHOCTH OCHOBAH HA:
A. MaKCHMAJIBHOM YIOBJIETBOPEHHN noTpedHocTel noTpeduTencii
b. KOMNIEKCHOM NOJXO0/E K UCTIONB30BAHHIO HHCTPYMEHTOB MapKETHHTA
B. ynosnersopenuu norpeGHocTel notpebuteneii uepes NOCTIKEHHE Leneil KOMNaHHH
. .nocTHskeHUH Lieneid KOMNaHWK Yepes YNOBNeTBOpEeHHe noTpebHoCTel moTpebuTeneii
J. nonyuerun Gonsiuer npUOLLTH, YeM KOHKYPEHTBI
13. "He nenexuan’ nena B GecnpuObILHOM MAPKETHHTE - 3T0 ...
A. cyGeranu Ha fylly HENoBeKa, BhIPANCHHLIE B py6max
L. Bpems M ychiHs, NOTPaueHHbIE NOTpeOUTENIMH
B. ueHa, BuIpasKeHHan B TOBApax, a He AeHbTax
I'. nap
JI. HE3ABMCHUMOCTD €
14, Konueminn yipat
A, npoaykrosas
b. mapkeThHr
B. cObrrosan
I, npoussoacTBeHHAA
h. COLHANLHO-2THYHbI i MApPKETHHT
15. OcHoBHBIC NOHATHA MAPKETHHTA B NMOPAAKE HX YCI0KHEHHS
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A. notpebuTenscKas UEHHOCTE

B. Hyxa

B. sanpoc

[". noTpeduTensckas ya0BJIETEOPEHHOCTh

1. notpe6uocts

16. AKT moJy4¥eHHs OT KOro-TO KeJJaeMoro 00beKTa B3AMEH APYroro 00beKTa - .. .
17. Yeayra OTHOCHTCS K 2J1eMENTY KOMIJIEKeA MAPKETHHUTA - ...

A. uena

B. npoayxt

B. uena

I'. mponsuskenue

Jl. pacnpenenenue

18. CoBOKYNHOCTE HMEIOLUHXCH H NOTEHUHAILHLIX NOKYNATENCH TOBAPA WIIH YCAYTH - ... .
19.leas npouecca ynpap/ieHnst MAPKETHHIOM - ONPEACIHTD NePCNeKTHBHBIE
HANDABJEHHA MAPKETHHIOBOI AeATEILHOCTH, KOTOpLIE ofecneyar ...

A. MOHOTIONBHOE MONMKEHHE HA PbIHKE

B. MaKkcHMansHylo 3arpy3Ky NpON3BOACTBECHHBIX MOILHOCTE!

B. MHHMMaNBHBIE 3aTPATLI PECYpPCOB

I'. MAKCHMManBHYIO 3arpy3Ky NPOH3BOACTBEHHEIX MOLLHOCTEH

JI. KOHKYpEHTHBIE TPEHMYIIECTBA KOMMAHHH

20. OcroBo# KOHLENUHH COUHAILHO-ITHYHOr0 MAPKCTHHTA SBJISIIOTCA WACH ...
A. rapMOHHH C TIPUPOJIOit

B. 61arococTosHUA YeN0BeYecTBa

B. onTrMu3anmn NnpoH3BOACTBA

I'. ynosnereopennsa notpebHocTeii

J. nonyuyeHuns npubbINH

HueTpykuns no Bbinoanennio: ofydaloleMmycs HeoOX0AWMO BBIOpPaTh OAMH MpaBMABHBIH
OTBET W3 MPEIOKEHHBIX.
KpuTtepuu ouenkn:

oLleHKa 5 GaNOB BBICTABIACTCS CTYAEHTY, €C/IH TONYYEHE NPaBUILHBIE OTBETH Ha 90-
100% eonpocos Tecta;

ouenka 4 Ganna BHICTABNAGTCH CTYEHTY, €CNTH TONYYEHB! NPABUNBHbIE OTBETH Ha 70-
80% Bonpocos;

oueHka 3 0anna BLICTABIAETCA CTYNEHTY, CCNM  TOYYEHH NMPABHIBHEIE OTBETH Ha 50-
60% Bonpocos;

ouenka 0 GafioB BEICTABJIAETCS CTYAGHTY, CCTH TOMYYEHB! MPABUIBHEIC OTBETHI MEHEE,
yeM Ha 50% sonpocos;
MaxkcumansHas cymma bannos no tecram: 10 6annos (2 Tecta no 5 Gannoe)

Tembl HOKNAN0B
I. PpiHoK Kak 00BEKT MAPKETHHIA: JIEMEHTD!, XaPAKTEPHCTHKH, KnacChpuKaLmns
2. PoCT 3HaUMMOCTH MapKETHHIA B COBPEMEHHBIX PBIHOYHBIX YCAOBHAX
3. Pacmmpenue chepbl NPHMEHEHHA MAPKCTHHTA B COBPEMEHHOI NpaxTHKe
4. Hctopua pazsutia Mapketinra pazsutia mapketunra 8 CLIA u 3anaanoii Espone
5. Meropus passitis mapkeTiira 8 coppemenoif Poccun
6. Busl 1 ocoGenioctin Mapiet B 3ABHCUMOCTH OT KOILIONKTYPLI Phi
7. MapreTunronne Mcenenoranns ¢ mosotsio Mureprier
8. Komimuecrne € H Kavecrpe € MCTO/BI MAPKCTHIHIOBBIX HCCaeaoBanuii
9. PaspaGorka BRIGOPOUHOrO nnala 1 onpeaenenite BEIGOPKN 11 HCCNEN0BaHHs
10. BeHumapkitur kKak (yHKIUNS MapKETHHIOBBIX HCCIENOBAHILI]
11. Buapt uH(opMatnn 1 ux kIaccH(HKaLus
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12. dakTopsl M TEHACHUWH pa3BHTHA MAKPOCpPeNbl, MX BAHSHHE HA MAapKETHHTOBYIO
COCTaBJISOLLYO

13. Bausinue (pakTOpOB MHKPOCPEEl HA MAPKETHHIOBYIO CTPATErHIO NPEeANpPHATHA

14. IToTpeOuTENbCKHH PBIHOK: HCCNEAOBAHME MOKYMATCABCKOTO CMpOCa, MOBEACHYCCKHX
MOTHBOB, NPOUECCA MOKYITKH

15. PbIHKM  NpOMBILUIEHHBIX — TOBApOB, TOCYNAPCTBEHHBIX K TPABHTENBLCTBEHHBIX
yupexaeHHH, 0COOSHHOCTH, MAPKETHHIOBAA OPHEHTALMS

16. Teopernyeckie KOHLETLUHA MOTHBALHI

17. T'pynne! (akropoB, OKa3BIBAIOWMX BIHAHNE HA MOKYNATENBCKOE MOBCACHHS

18. Moaenb ¥ THIIBI MPOLIECCOB NPHHATHA PELICHHMSA O MOKYIIKE,

19. Komnnekc MapkeTHHra W ero paspabotka

20, Tpanc)opmauus KOMIIEKca MApKETHHIA B COBPEMEHHBIX PBIHOYHBIX YCIOBHAX

21. Cneundpuka koMniekca MapkeTHHra B cepe yeayr

22, CymHOCTb H CONIEPIcAaHHE NPOLIECCa YIIPABIEHN MapKETHHIOM

23, MeTo/bl CErMEHTHPOBAHUA M aHAJTH3 MOJYYEHHBIX CErMEHTOB

24, Mcnionp3oBaHMe  PHIHOMHBIX  HCClenOBaHMii  ana  pa3pafoTkM  CTpaTerdu
MO3HLMOHHUPOBAHHA

25. Bosmoxrsle Hanpasnenua audepenumannu Tosapa

26, OCHOBHbIE HANMpaBIEHHsi MAPKETHHIOBOH CTPATErHH MO OTHOWIEHHIO K OMPENENEHHIO
UeNeBoii ay IMTOpUH

27. OcoDeHHOCTH CerMEHTHPOBAHKA PhIHKA MOTPEOHTEIBCKIX TOBAPOB

28. OcobeHHOCTH NO3HIHOHHPOBAHUA NPOJYKTa HA pbIHKE GaHKOBCKUX YCIyT

29. TInaHMpOBaHHUE YCITYT W CEPBHCHOIO 0GCITYKUBAHMA KIHEHTOB.

30. TInaHupoBaHHE TOBAPHOI0 ACCOPTHMEHTA H TOBAPHOH HOMEHIUIATYPBI.

31. Bapuauuu CTPAaTErii MapKeTHHIa HA PA3NMYHBIX STANax )KH3HEHHOTO LMKIA NPOLYKTA.

32. PauuoHansHoe NpoJIEHHE HHIHEHHOTO LMK MPOAYKTA.

33. MHHOBALMOHHAS MONHTHKA ¥ BHEAPEHHE HOBBIX TOBAPOB

34. TlonuTnka npeanpuaTus B 06nacTH Au3aiina M ynakoBku ToBapa

35. OnpeneneHye 1 3HAYEHHE LEHOBOH MOJUTHICH

36. CTpaterns ¥ TaKTHKH LieHOOOpa3oBaHus

37. llenosaa nuepeHunalug Ha prIHKE TOBAPOB H YCIyrT

38. Metonp! hOpMHPOBAHHA UEHEI B YCIOBHAX KOHKYPEHTHOTO PhIHKA

39. CoBpemMeHHas NpakTHKA BAPEHPOBAHMA LEHAMM.

40. Ycnosus paboTsl ¥ OTBETCTBEHHOCTL YYACTHHKOB KaHana pacnpeacicHHa

41. YnpasieHHe KaHanoM pacnpeacneHHs

42. BepTHKaNbHbIE ¥ MHOTOKAHANBHBIC MAPKETHHIOBBIE CHCTEMBI

43. JToropopHbie BEPTHKANBHEIC MAPKETHHIOBBIC CHCTEMBI: (DpaH4AH3HHT

44. TIpakrudeckHe NpUMEpPsl, CBA3AHHBIE C MAPKCTHHTOBEIMH PELUCHHAMH, NMPHHAMACMBIMH
PO3HHYHBIMI TOProBLUAMH

45. HoBble MapKeTHHTOBbIE TEHACHUHH B ONTOBOI TOProBiy.

46. TInanupoeaHHe petaMHOi KamnaHuu b cetH Mutepner

47. UMupic opraHu3aiiy 1 ero CocTasisiommue

48. ®opMb! AENOBLIX KOMMYHHKAUME B pamikax PR-aeaTensHocTH

49. Jlnyurie nponaxu. TenemapkeTHur.

50. OcHoBHEIE BHABL CTHMYNIHPOBAHNA NPOAAXK B ONTOBOI H PO3HHYHOI TOProBie

51. Cucrema mMaprer| BBIN CTpATE PCINPHSITHS

32, Moprdenntbie MAPRETHITOBLIE CTP rpuia bR,

53. TToprdensrble MAPKETHHTOBLIE CTPAT taTpuua Aucodda

54. OcHOBHBIE ITANBI CTPATETHHECKOrD TUIAHWPOBAHUA MAPKETHHTA

55. OCHOBHBIE PA3NINYKAL MEAGLY CTPATErHEl I TAKTHKOI MApPKETHHT]

56. Coneprkanie 1 NOPsAA0K COCTABNCHHA NNARA MAPKETHHIA

57. OcobeHHOCTH MapKEeTHHTA Ha pbiHke B2B

58. Buasl Mesxc1yHapOAHOro MapKETHHIa H €ro BHELIHASA cpela
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59. CneuudHka 1 NpHHUKITE MAPKETHHIOBOM JACATENBHOCTH B c)epe TOProBiM

60. OcobeHHOCTH MAPKETHHTA HA PHIHKE HEABHXKHMOCTH

61. Komniexe MapkeTHHTa s cepnl OBITOBBIX YCIyr

62. MapKeTHHT roCTENpUUMCTBA U TYPH3Ma

63. IMpoGneMsl MPUMEHEHHS COLMANBHO-ITHHECKOrC MapKETHHra B MPAKTHKE POCCHICKHX
NpeanpHATHi

64. OcobeHHOCTH MPABOTO PErYNHPOBAHKS MapPKETHHIA M peknaMsl B PoccHu

65. MapKeTHHT H 0XpaHa OKpY)Kalowek cpe/ipl

Kpurepuu oueHHBanua:

OGyuarompiica mofmysaeT 3a Joknan 5 GamnoB npu COGMIOACHHM CICAYHOLUHX
TpeGoBanuid:

- mocTaBneHa npobnema ueenenoeania, 000CHOBaHA ee akTyansHOCTs (1 Oanna);

- cZleNaH KpaTKHif aHAnH3 pasiu4HbIX TOYEK 3pEHHA HA PACCMATPHBAEMYIO MpobneMy
(1 6anna);

- cIenaHbl BEIBOJBI M0 HecnenyemMoii npodneme (1 Ganna);

- o6o3HaueHa aBTopckas nozuuus (16ana);

- KCMONB30BAHO HE MEHEE MATH JIMTEPATYPHBIX UCTOYHHKOB, COOMIOAEHE! TpeGoBaHuA
K oopmaennio pabotsl (1 Gann).
3a HecoOmoAeHHe yka3aHHbIX TpeOoBaHMil OUEHKa CHibkaeTca Ha 1 Gann mo KakaOMYy

TMYHKTY.
Makcumansnas cymma 6annos 3a noknanel: 10 6annos (2 poxnana no 5 Gannos)

3 MeroauuecKde MaTepHabl, oNpeieAlIHe NPoue ypbl OLeHUBaHUs
3HaHMii, yMeHHI], HaBLIKOB W (WIH) oObITA JAEATENLHOCTH,
XapaKTepH3yIOIHX 3Tanbl (OpMUPOBAHHA KOMIETEHIHIA

[poucaypsl OUEHHBAHMA BKMOUAIOT B ceOf Tekywuii KOHTPOML M MPOMEKYTOUHYIO
aTTeCTALHIO.

Texymuii KOHTPOAL YCMEBAEMOCTH MPOBOANTCA C HCMONB30OBAHMEM OLCHOYHBIX
CPENCTB, NPEACTABIEHHBIX B M. 2 JIAHHOTO NpHIOKEHHA. Pe3ynbTarhl TeKYLUEro KOHTPOJA
JIOBOAATCA J0 CBEIEHHUA CTYICHTOR A0 MPOMEIKYTOUHOM ATTECTALMH.

[IpomesKyTOUHAA ATTECTALHS NPOBOAHTEA B popMe IK3amena.

DK3aMeH NMPOBOIMTCA MO PACTIMCAHMIO YK3AMEHAUMOHHON CECCHM B MHCHMEHHOM BHIE.
KonuyecTsO BOMpPOCOB B JK3aMcHALMOHHOM 3amaHui — 3. IlpoBepka orBeToB W 0OBABNEHHE
Pe3yNLTATOR MPOM3ROAMTCS B [JEHE 9K3aMeHa.  PelyneTaThl aTTeCTALMM 3aHOCHTCA R
JK3AMEHALIHOHHYIO BEIOMOCTh M 3a4ETHYIO KHIDKKY cTyjenta, CTY[SHTBI, HE NpOLICAUIHE
NIPOMEKYTOUHYIO ATTCCTALMIO MO rpaduKy CECCHH, AOKHEI THKBHANPOBATEH 3aI0/DKCHHOCTD B
YCTAHOBJICHHOM MOPAIKE.
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Mpunoxenne 2

METOJAYECKUE YKA3ZAHMSI IO OCBOEHHUIO JUCHMUIITHHEI

VueGHEIM IIIAHOM MPeLyCMOTPEHE CIeIyIONIAE BU/IbI 3aHATHI:

- JIEKIHH;

- IPaKTHYECKUE 3aHATHS.

B xo0jie JIeKIHOHHBIX 3aHATHI paccMaTpUBAIOTC] TEOPETHUECKHE OCHOBBI M COBPEMEHHLIC
METO/(5] MApKETHHIOBOM IEATENBHOCTH NPEJIPHATHH B yCTOBHIX HecTaOMIbHOM PHIHOYHOM
KOHBIOHKTYpPHl B COOTBETCTBHH C TEMaMH, IPEACTaBICHHBIMH B paboueli morpaMme
JMCIMIUIMED], JAIOTCS  PEKOMEHJAIMH IS CaMOCTOSTE/ILHOH paboThl M IOATOTOBKE K
IPaKTHICCKUM 3aHATHAM.

B xofe IPAaKTHYECKUX 3aHATHH YriyOISIOTCS M 3aKPEIULIOTCS 3HAHHA CTYICHTOB [0
pify DPAcCMOTPEHHEIX Ha JEKIHAX BONPOCOB, PasBUBAIOTCH HABBIKH OpraHu3alvH
MapKETHHIOBOH JeSITeIbHOCTH Ha MPEIIPHATAH; 060CHOBaHMS TOBApPHO, IIEHOBOH, COBITOBOH U
KOMMYHMKATHBHON TIOJHTHKH Ha IPEINPUATHH; BBIBICHAA H ¢dbopMupoBaHus CIIpoca
notpebuTeneii; cbopa, 06paboTKU U aHAIIKM3A MapKeTHHTOBOH MH(pOpMAIIHH.

[Ipu MOATOTOBKE K MPAKTHYESCKHM 3aHATHIM KaKIIpIit CTYICHT NOJDKEH:

— H3YYHTH PEKOMEHIIOBaHHYIO Yy4eOHYIO IHTEPATYPY;

— U3Y4YHTh KOHCIEKTEI JIEKIIHH;

— IIOATOTOBHTH OTBETHI HA BCE BOIIPOCH! TTO H3Y4aecMOH TeME;

_NWCHMEHHO PEeNIMTH JOMAllHEee 3aJiaHWE, DPEeKOMEHJOBaHHBIE NPETOJABATCICM TIpH
H3y9EeHHH KaXKIOH TEMBL

ITo cOrnacoBaHMIO C IIPEmofaBaTeNeM CTYJAEHT MOXET IIOArOTOBHTH NOKIAL IO
IIPeIOKEHHEIM TeMaM. B mponecce MOATOTOBKH K MPAKTAICCKHM 3aHATHIM CTy/CHTEL MOTYT
BOCIIOJIB30BATECS KOHCYIBTAI[UsAMH IIPEII01aBaTEIA.

Bonpockl, He PacCMOTPEHHEIE HA JICKIHAX M NMPAKTHYECKHX 3aHATHAX, HOIDKHBI OBITH
W3ydeHHl CTYJEHTaMH B XOJe CaMOCTOATENbHOH paboTer. KOHTPOIB CaMOCTOSTENNBHOM
paboTEI CTYIEHTOB Haj Y4eOHOH IpOrpaMMoH Kypca OCYIIECTBISCICH B XOZAC 3aHATHH
METO/IOM YCTHOTO OIpOCa HIIM IIOCPEACTBOM TECTHPOBAHHMA. B xome caMOCTOSATENBHOM
paboThl  KaXIBf  CTyfeHT 00s3aH MPOYMTar OCHOBHYIO M IO BO3MOXKHOCTH
JOTMONHATENBHYIO JIUTEPaTypy MO H3y4aeMOH TeMe, JOMONHHTE KOHCIIEKTBL TeKIui
HEJOCTAIOAM ~ MATEPHANOM,  BHIOINCKAMH M3 ~ PEKOMEH/OBAHHBIX INCPBOMCTOTHHMKOB.
BbieIuTh HEMOHATHEIE TEPMHHBI, HAaWTH HX 3HAYCHHE B SHIMKIIOICIMYCCKHX CIIOBAPAX.

Jlnst TMOATOTOBKH K 3aHATHSAM, TEKYIIEMY KOHTPOIIO H [IPOMEXKYTOYHOM aTTeCTaIuu
CTYAEHTHI ~ MOTYT  BOCIIOJIB30BaThCs SIIEKTPOHHO-OMGIHOTEYHEIME CHCTEMaMH.  Taxxke
oOyuaromidecs MOTYT B3iSTb Ha  JIOM HeoOXOMUMYIO  JIATepaTypy Ha afoHEeMCHTe
YHHBEPCHTETCKOH GHONMOTEKH MM BOCIIONB30BATHCS U TAIBHBIMH 3AJIAMH.



