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KA®EJIPA MapkeTHHI H perJjamMa

Pacnipenenenne 4acoB JHCHHILIMHLI [0 Kypeam
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1. HEJIM OCBOEHHSI {UCHATLTAHBI

LleJb H3yUEHHS JUCUHILTHHEL: 03HAKOMIIEHHE 00yJaroIMXCs ¢ TEOPETUYECKMMH OCHOBAaMH U COBPEMEHHBIMU METOIAMH
MapKeTHHIOBOH JesTeNbHOCTH NPSANPUATHH B yCIOBHAX HECTaOMIBHOH PEIHOYHOH KOHBIOHKTYPEL

1.1

2. TPEFOBAHH K PE3YJIbTATAM OCBOEHHS TACHUILTHHBI

OIIK-4:cnocofHOCTLIO OCYMIECTBIATE c60p, XpaHenHe, 06paGoTKy H oneHKy HHGoOpMaMH, HeoOX0AUMOFH /5 OPraHA3aALHH H
ynpasjieHns npodeccHOHANBHOH (eATeILHOCTHI0 (KOMMepYecKoii, MAPKeTHHI 0B0H, PeKIaMHOMH, JIOTHCTHYeCKOH, TOBapOBeAHOH H
(M) TOProBO-TeXHOJIOTHYECKOMH);

€ocoGHOCTLI0 NPHMEHSATL 0CHOBHBIE METOABI H CPeICTBA NOIyYeHHs, XPAHeHHs], TepepaboTKH HH(OPMAHK B patoTaTh ¢
KOMITBIOTEPOM KaK €O CPEICTBOM YIpapjieHHsl HHpopMauei

OIIK-5:roToBHOCTEIO paoTaTh € TEXHHYECKOH J0KYMEeHTALHeH, Heo0Xoqumoii 1yisi npodeccHOHANLHOMH AeATeILHOCTH
(KoMMepuYecKoii, MAPKeTHHI 0BOii, PEK/I1aMHO#H, JJIOTHCTHYeCKOM, TOBADPOBEIHOH U (HIH) TOProBO-TeXHOJIOrHYecKoH) H NpoBepaTH
TMIPABHILHOCTE ee ohopMIIeHHs

ITK-11:criocofHoCTLI0 YYACTBOBATH B pa3pafoTke HHHOBAIHOHHEIX METOOR, CPECTE H TeXHONOrui B 061acTH npodeccHoHANLHOH
NesTeNLHOCTH (KOMMepUecKoii, MAPKeTHHT0BO#, PEKIAMHOI, JOrHcTHYeCKoi U (W/1H) TOBADOBEIHOI)

TIK-12:cnocofHocThI0 pa3padaTeiBaTh HPOEKTHI NPofiecCHOHAILHOH AeATEILHOCTH (TOProBO-TEXHOIOTHYeCKHe, MAPKEeTHHI OBLIE,
peKIaMHBIe H (H/IH) JOrHCTHYEeCKHE NPOIecchl) ¢ HCMOIb30BAHHeM HHOOPMALHOHHBIX TEXHOIOTHA

IK-13:T0TOBHOCTBI0 YYACTBOBATE B PealH3aLMH NPOEKTOB B 061acTH MpodeccHonanLHoil AeaTeILHOCTH (KOMMepdecKoi,
MapPKeTHHI0BO#, PeKIAMHOI, JIOTHCTHYECKO# H (M) TOBAPOBEIHOH)

B pesyanTaTe 0CBOSHHS NHCUHMILIMHLI 00YYa0IIHHACH I0JI7KeH:

3HaTB:

POJTb, MPHHIAIE! H (YHKIMHE MAPKETHHTa IPH OPraHH3allMK i YNIPABIEHHH MAPKETHHTOBO#H ASATE/IBHOCTELO, cteprl IpUMeHEHUA MapKETHHT A
¥ 0COGEHHOCTH TEXHHYECKOH JIOKYMEHTALHH, 00BEKTHI, CPEACTBA H HHHOBALHOHHBIE METO/Ibl MAPKETHHIa, HH(OPMALIHOHHEIE TEXHONOTHH
IIpH IPOEKTHPOBAHHHA MAapKETHHIOBOM [eATeTbHOCTH,CIOCO0k! peallu3allii MapKeTHHTOBBIX IPOEKTOB.

Ymers:

coBHpaTh H OLEHHBATH MAPKETHHTOBYH) HHOPMALIHIO C 1Ie/IbI0 AHATM3a BHEIUHEH H BHYTPEHHEH MapKeTHHIOBOH cpefbl peAnpPHATH,
paboTarh ¢ MApKETHHIOBOH HOKYMeHTaluel; paspadarsiBaTs ¥ NIPHMEHATS HHHOBALHOHHbIE TEXHOJIOTHH B MapKeTHHIOBO# NEATEIEHOCTH,
HCITO/TB30BaTh MHOPMAIIHOHHEIE TEXHONOTHH B pa3paloTke U peaqn3allii MApKETHHIOBRIX POEKTOB, pa3pabaTbiBaTh MAPKETHHIOBEIE
IIPOEKTHI H CTPATErHH.

Baagern:

NPaKTHYECKMMH HABBIKAMH OPraHH3alHK U YIIPaBIEHHA MapKETHHIOBOH ASATENBHOCTH Ha NPEANPHATHH, HABBIKAMH dopmupoBaHus
TOBApHOIH, EHOBOH, COBITOBON M KOMMYHHKATHBHOM [TONMTHKH Ha NPEANPHATHH C HCHIOJIB30BAHHEM TEXHHIECKOH IOKYMEHTAlHH, METONaMH
pa3spabOTKH HHHOBALMOHHEIX MAPKETHHTOBBIX TEXHONOTHH, HABEIKAMH pazpaboTKkH U peanu3allii MaPKETHHIOBEIX MPOEKTOR ¢
HCTIOME30BaHMEM HH()OPMAIMOHHBIX TEXHOIOTHH, NPAKTHYECKHMH HaBbIKAaMH peain3allii MapKeTHHTOBBIX IPOEKTOB B Pa3spe3e KOMIUIEKCa
MapKEeTHHTa Ha NPEANpPHATHH.,

3. CTPVKTYPA H COJEP/KAHHE JUCIMILTHHBL

Kon HaumeHOBaHHE Pa3Je/ioB H TeM /BUJ 3aHATHSA/ Cemectp / | Hacos | Komneren- | JInteparypa
| 3AHATHSA Kvpc LHH

Pasznen 1. MeTomomoraa cCOBpeMeHHOI0 MAPKETHHTA

1.1 Tema 1.1: "OcHOBHBIE MOHATHA W KOHLENIMH MapKeTHHTra" COLHATEHO 2 2 OIIK-4 OIIK | JI1.1J11.2
3KOHOMMYECKAs CYIIHOCTh MapkeTuHra. Cofep:kaHHe MapKeTHHTIA: LIeNH, -5TIK-11 | J11.3J12.1 J12.2
3a01ayd, TPHUHIMIEL, GYHKIHH. THIIB MApKETHHIa B 3aBHCHMOCTH OT TK-12 K- |JI2.3 J12.4 JI12.5
KOHBIOHKTYPEI PEIHKA H COCTOSAHHA cripoca. /Jlex/ 13

1.2 Tema 1.1: "OcHOBHEIE IOHATHA H KOHLIENUMH MapkeTHHTra" COLHAIBHO 2 2 OIK-4 OIIK | JI1.1J11.2
SKOHOMHYECKas CYLIHOCTh MapKeTHHra, Coaep:KaHie MapKeTHHIA: LIEMH, -5TK-11 | J11.3J12.1 J12.2
3a1a4d, npuHuMmbl, GyHKUWA. THIBE MapKETHHra B 3aBHCHMOCTH OT TIK-12 TIK- |J12.3 J12.4 JI12.5
KOHBIOHKTYPHI PEIHKA H cocTosHuA cripoca. /TIp/ 13
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13 Tema 1.2 «MapkeTHHTOBEIE HCCIIEAOBAHMS H CPella MAPKETHHIaY 2 OIIK-4 OIIK | JI1.1J11.2
CymHOCTh, UMM H 33[a4i MapKETHHIOBBIX HCCIEIOBaHHHA PEIHKA, -5TIK-11 | JI1.3712.1 J12.2
OcHOBHBIE 3TAlBI POTIEcca MPOBEICHHUA MAPKETHHIOBBIX HCCIEN0BaHHH MK-12 IIK- |J12.3 J12.4 JI2.5
peiHka. OCHOBHEIE METOMEI MPOBEAECHHA MAPKETHHIOBEIX HCCITEIOBAHHH. 13
TlonsTue “MapKkeTHHTOBasA cpesia” U ee CTPYKTYpa.

/Jlex/

1.4 TeMa 1.2 «MapKeTHHIOBBIE HCCIIENOBAHHA H CPEia MApKETHHT 2 OIlK-4 OTIK | JI1.1 JI1.2
CylHOCTE, IENH U 33391 MapKETUHIOBBIX HCCNIEIOBAHHMH PEIHKA, -5 TIK-11 | JI1.3712.1 J12.2
OCHOBHEIE 3TAINEI MPOLECCa NPOBECHHA MAPKETHHTOBBIX HCCIIEA0BaHH MK-12 [IK- |J12.3 J12.4 JI2.5
poiHKa. QCHOBHEIE METOE! IIPOBEEHN MAPKETHHIOBBIX HCCIIEJOBAHHIH C 13
HCIONB30BaHHEM TakeTa mporpamm Microsoft Office. /ITp/

1.5 Tema 1.3 «Opranu3anys, INIaHUPOBAHHE H KOHTPOJIE MapKETHHTa» 2 OIlK-4 OIIK | JI1.1JI1.2
DOopMBI OpraHU3aliy MAPKeTHHI 0BOH JEATENEHOCTH. POpMHUpOBAHHE -5TIK-11 [ JI1.3J12.1 J12.2
MapKETHHIOBO-OPHEHTUPOBAHHOM KoMmanud. CTpaTerus U TAKTHKA MK-12 TIK- (J12.3 J12.4 JI2.5
MapkeTara, CTPaTernIeckoe MaHUPOBaHUE MAPKETHHIA — COZIepKaHHe 13
U ocHORHEIE 3TanEel. CoepKanye M HOPAIOK pazpaboTKH TEKYLIETO IlaHa
MapKETHHTAC HCTIONB30BaHUEM MakeTa mporpamm Microsoft Office.

[TTex/

1.6 Tema 1.3 «Oprauuzanus, INIAHHPOBaHHE H KOHTPOJTb MaPKETHHIa» 2 OIIK-4 OIIK | JI1.1J11.2
DopMBI OpraHU3alH MAPKETHHTOBOH IeATENBHOCTH. POopMHpOBaHIe SSTK-11 | J11.3J12.1 J12.2
MapKeTHHI0BO-OpHEHTHPOBaHHOM koMnaHuu. CTpaTeris H TakTHKa MK-12 TIK- |J12.3 J12.4 JI2.5
mapkerunra. CTpaTerndeckoe NiaHMpoBaHKe MapKeTHHra — COJlepKaHHe 13
¥ OCHOBHBIe 5Tansl. CoJiepykaHHe U MOPAAoK pa3paboTKH TEKYIIEro miaHa
MapKeTHHTa C HCIIONB30BaHHeM makeTa mporpamm Microsoft Office.

Mlp/

1.7 Tema 1.4 «IIpuopuTeT NOTPEOUTENA B MADKETHHIEY 2 OIIK-4 OIK | JI1.1JI1.2
TIpocTad | pasBepHyTas MOJIENb NOKYTATENLECKOro NOBeeHNs. DaKTOPEL, -5TIK-11 | JI1.3J12.1 J12.2
BIMAIOIIHE Ha MOKYTATENECKOE [I0BEIeHHE. [IpoLece NPHHATHS PeLIeHNs MK-12 K- |J12.3 112.4 J12.5
0 nokyrke notpebureneM. Pasnuuus B MOKYNATEIECKOM NMOBEACHUH 13
noTpebuTeneli H opraHu3anyi.

Mip/

1.8 Tema 1.5 «CermeHTHpOBaHHE H TTO3UIHOHHPOBAHHE IIPOJYKTA HA PRIHKEY 70 OIIK-4 OITK | JI1.1 J11.2
BriGop 1ieneBoro peiHka. OCHOBHEIE IPH3HAKK CErMEHTALMH PhIHKA: -5 TIK-11 | J11.3J12.1 J12.2
CErMeHTallMs 110 reorpadHIecKoMy NMPH3HAKY, CETMEHTALHA 1o TIK-12 TIK- |J12.3 J12.4 JI2.5
meMorpahHIecKoMy [PH3HAKY, CerMeHTalHs 1o IcuxorpaduIeckoMy 13
TNpH3HAKY, CETMEHTAIHA 10 NIOBEeHYeCKoMY npu3Haky. CrpaTerus
[e/IeBBIX CErMEHTOB PEIHKA: HeaH(pdepeHIHpOBaHHEIH,
maddepeHLHpOBaHHEl, 1eneroit MapkeTHHT. CerMEHTHPOBAHHE PEIHKA
H OCHOBHBIE CIIOCOOBI OXBaTa phiHKa. M3yueHue nuddepeHIHpoBaHus H
NOZHLMOHMPOBAHHA IPOAYKTA HA PhIHKE ¢ HCIIONB30BaHHEM MaKeTa
nporpamm Microsoft Office.

/Cp/
Pasnen 2. YopaBiieHHe KOMILIEKCOM MAPKETHHIA MpeAnpHATHSA

2.1 Tema 2.1 «ToBap H TOBapHAd MOJIMTHKAY» 2 OIK-4 OIIK | JI1.1J11.2
ToBap Kak 3MeMEHT KOMIUTEKCa MApPKETHHTa H ero ceoiicTsa. Crpareris -STIK-11 | J11.3J12.1 J12.2
JH3HEHHOIO UHKJIA TOBapa. BapHalMi KPHBBIX JKH3HEHHOTO [HKNIA MK-12 TIK- |J12.3 J12.4 JI2.5
Topapa. Crpareruu MapKeTHHTa Ha Pa3THYHBIX 3TallaX JU3HEHHOTO 13
LHKJIA TORAPA.

Mip/

2.2 Tema 2.2 «1leHs! ¥ LIEHOBAsA MMOIHTHKA 17 OIIK-4 OIIK | JI1.1 J11.2
IleHa Kak 31E€MEHT KOMIUIEKCA MapKeTHHTa. DTanbl GOpMHPOBAHHA LIEHEI -5TIK-11 | JI1.3J12.1 JI2.2
HA TOBApHl H YCITYTH B YCIIOBHAX PEIHKA, PaKkTOpPEL, BIHIOLINE HA MK-12 K- |JI12.3 J12.4 J12.5
YPOBEHE LeH. Y CTAHOBJIEHHE LIEH Ha TOBAPEI H YCIIYTH Ha PhIHKE. 13

/Cp/
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2.3 Tema 2.3 «Kanans! pacnpeneneHus 1 U MapKETHHIOBad JIOTHCTHKa» 2 17 |OIIK-4 OTIK | JI1.1J11.2
Heo6xo1HMOCTh KaHATIOB PAacIIpeleeHHA TOBAPOB B MAPKETHHIE H HX -5 TIK-11 | JI1.3]12.1 J12.2
npupoa. OYHKUHHE MOCPeHHKOB B KaHANAX pacrupeneaeHus. Busl MK-12 TIK- |J12.3 J12.4 JI2.5
KaHAJIOB pacTpeie/ieHHs i OCHOBHBIE KPHTEPHH HX BEIOODa. 13
MapKeTHHIOBBIE PEllleHNs, MPHHHAMAEMEIE Ha YPOBHE ONTOBOH
‘Toproei. PosHH4HAA TOpropis. OCHOBHBIE THIIEI MAra3HHHOH H
BHEMAarazWHHOH pO3HUYHOH TOProBiId. @opMbl H METONEI PO3HHIHOM
TOProBH. MapKeTHHIOBbIE pellieHHsA, NIPHHHMAEMBIE Ha YPOBHE
PO3HMYHOH TOPTOBIIH.

/Cp/

2.4 Tema 2.4 «MapKeTHHTOBEIE KOMMYHHKALMH H peKiIaMHas 2 17 |OIK-4 OIIK| JI1.1J11.2
JeATETLHOCTE? -5TIK-11 | JI1.3712.1 J12.2
TIoHATHE MapKETUHIOBOH KOMMYHHKALIMH ¥ CHCTEMa MapKETHHTOBBIX TK-12 TIK- |J12.3 J12.4 J12.5
KoMMyHHKauuil. KOMMyHHKaIMOHHAA MOJIENE MAPKETHHIA. YIIPaBJICHUE 13
MapKeTHHTOBHIMH KOMMYHHKalUMAMH. PekaMa B cHCTEME
MapKETHHIOBBIX KOMMYyHHKauuit. KoHuenuus nabmik punefimas (PR).

Crumynuposanue nponax. ITossimenne s(dexTHBHOCTH
HHTErPHPOBAHHBIX MAPKETHHTOBBIX KOMMYHHKALMH.
/Cp/

2.5 Tema 2.5 «MapKeTHHT B KOMMEPUECKOH IeATENLHOCTH H YIPBICHHH 2 17 |OIIK-4 OIK| JI1.1JI1.2
6uzHECOM» -5TIK-11 | JI1.3712.1 J12.2
MapKeTHHT POMEIIITEHHEIX TOBApOB. MapKETHHT MOTpe0HUTENbCKAX MK-12 [IK- (J12.3 J12.4 JI2.5
TOBapOB. MapKeTHHT yciyr. MapKeTHHT B cOlHaNbHO#H cdepe. 13
HekoMMepueckHii MapkeTHHT. Mex1yHapoHbIH MapkeTuHur /Cp/

2.6 Tema 2.6 «MapkeTHHI H 00IIECTBO» 2 17 |OIIK-4 OIK| JI1.1J1.2
MapxeTunr B copeMenHoM o6mectse Poccun. BoszeiicTie obmecTsa -5TIK-11 | JI1.3J12.1 J12.2
Ha pa3BUTHE MapKeTHHTa. ['oCy1apcTBEHHOE peryTHpOBaHHe MK-12 TIK- |(N12.3 J12.4 JI2.5
MapKeTHHI'OBOIL neaTenbHOCTH B Poccuu. BnusiHue npeanpHHAMaTenei 13
Ha HOPMHPOBaHHE COBPEMEHHOTO MapKeTHHra. M3yueHHe rpakIaHCKHX
IBIKEHHI 1 MapKeTHHTa ¢ MCIIOJIE30BaHUeM TakeTa nporpamMm Microsoft
Office. /Cp/

2.7 /Dx3amen/ 2 9 OIK-4 OIIK | JI1.1J11.2

-5TIK-11 | JI1.3J12.1 J12.2
MK-12 TIK- |J12.3 JI2.4 JI2.5
13

4. ®OH/I OLIEHOYHBIX CPEJACTB

CTpyKTypa H coliepkanne (OHAE OLEHOUHBIX CPENICTR /1A MPOBECHH TeKy1eH 1 IPOMEKYTOHHOH aTTeCcTallMK NPE/CTABIIEHE] B
IMprnoxkennu 1 k paboueit mporpaMme JHCLMIUTHHEL

5.1. OcHoBHAA JTHTEpPATYpa

ABTOpEI, COCTaBUTENH 3arnasue HznarenscTBO, roja Kommg-Bo
JI1.1  |Tlmaypus, H. K., OCHOBEI MapkeTHHTa. TeopHs U npakTuka: yuebroe |Mocksa: KOHUTH-TAHA, | http://www.iprbookshop.
O6yxos, O. B., nocofue U1 CTYAEHTOB BY30B, 00yJaIOIMXCs 110 2017 ru/71036.html

Opuamsuny, H. 1.

CHELMANBHOCTAM «KOMMEPIIHS (TOPTOBOE EN0)»,
«MapKETHH»

HEOrpaHU4EHHBIH NOCTYTI
JUIS 3apErMCTPHPOBAHHBIX

nosis30BaTeneH
JI1.2 |Pomanog A. A., Bacenko|MapkeruHr: yueGHoe mocobxe Mocksa: Jlamkos 1 K°, 2018( http:/biblioclub.ru/index.
B. IT., Xykor B. M. php?
page=booké&id=496077
HEOIpaHUYEHHEIH T0CTYTI

JUTS 32PerHCTPHPOBAHHEIX
moJe30BaTenei
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ABTOpBI, COCTABMTEIH 3arnasue H3naTensCcTRO, TOA, Komu-Bo
J1.3 |Anmemmua O.T., MapxkeTuHr: yae6Hoe nocobue KpacHospck: Cubupckmii | http:/biblioclub.ru/index.
Bepemeenxo O. C., denepanbHbIi yHHBEPCHTET php?
Cycnosa 10. 10, (CDVY), 2017 page=book&id=497291
Illep6enko E. B., HEOTpaHHYEHHBIH TOCTYN
IOwmkosa JI. B. JUISL 3apETACTPHPOBAHHBIX
TIONB30BATENeH
5.2, lononHUTeNBHASA JTHTEPATYPa
ABTOpBI, COCTaBHTENH 3arnaeue WzpareapCcTBO, TOX Konuu-go
J12.1 |Jangenok JI A. OCHOBEI MapKETHHTa: yHeOH0-METOIHHYECKHUi Mockea: EBpasuiickuii http://biblioclub.rw/index.
KOMILIEKC OTKPHITBIH HHCTHTYT, 2008 php?
page=book&id=90795
HEOrpaHHYEHHEIH OOCTYIL
IS 3apETHCTPHPORAHHBIX
moJnb30BaTenei
Ji2.2 MenemxMeHT 1 BuzHec-AIMUHUCTPHPOBAHHE! Mocksa: AxanemMus http://biblioclub.ru/index.
HKypHal MEHEKMeHTa H OH3Hec- php?
aMHHHCTpHpOoBaHud, 2018 page=book&id=485160
HEOTpaHHYEHHEIH 10CTYTI
s 3aperHCTPHPOBAHHBIX
ToNB30RATENCH

2.3 |Amyposa, I. T.,
Crmangma, O. C.

MapkeTHHr: 1a0paTopHbIi MPaKTHKYM

KoMmcoMonbcK-Ha-AMYpe,
CapatoB: AMypcKuit

http://www.iprbookshop.
ru/85893.html

ryMaHHTapHO- HEeOTpaHHUEHHBIN A0CTYTI
negarorHyeckui JN4 3aperiCTpHPOBaHHAIX
l"OCy.E[apcheHHHﬁ none3oBarenei
yuuBepcHret, Al [Tu Ap
Menama, 2019
J12.4 Poccuiickoe NpeINPHHAMATENLCTBO: Beepoccuiickuit | Mocksa: KpeaTusHad http://biblioclub.ru/index.
HayYHO-TIPAKTHIECKHH yPHAJ 110 IKOHOMMKE! sKoHOMHKa, 2018 php?

KypHal

page=booké&id=561720
HEOrpaHW4eHHBIH JOCTYTI
JUIS 3apEerHCTPHPOBAHHEIX
mosbp30BaTenecH

J12.5 [Mopozoe 1O. B.

OcHOBHI MapKkeTHHra: yaeGHoe nocobue

Mocksa: Jamkos 1 K°, 2018

http://biblioclub.ru/index.
php?
page=book&id=573185
HEOrpaHHYCHHEBIH AOCTYTI
JUNS 33aperuCTPHPOBAHHEIX
rop30BaTeNnei

5.3 IIpodheccuonanbHEIE §6a3b1 AaHHBIX ¥ HH(POPMAIMOHHBIE CIIPABOIHEIE CHCTEMBI

Basel nannsx EBponeiickoro obmectsa Mapketunra (World Association of O

pinion and Marketing Research Professionals) www.esomar.org

Basel naudbeix ®oraa "ObuecTeeHHOE MHEHHE" (®OM)http://fom.ru/

Baza aHHBIX BCepoccHiicKoTo LeHTpa H3yHeHus 00IEeCTBeHHOTO MHSHHA (BLIMOM) https://wciom.ru/database/

5.4, IlepeveHb NPOrPaMMHOro ofecreyeHus

Microsoft Office

5.5. YuefHo-MeTOAHYECKHE MATepHANBI JJIA CTYAEHTOB C orpasH4eHHbIMHA BO3MOKHOCTAMH 3J0POBbH

[pi HeoGXOMMOCTH [0 3aSBIEHHI0 OOydarouleroc

npenocTaBIroTCA B hopmax,

thopme ayamodaiina; B neyaTHoOH Gopme yBe
rieyaTHoit dopme. JIJIA KL ¢ HAPYIIEHHAMH OIIOPHO

4 C OrPAHHYEHHBIMM BO3MOKHOCTSMH 37I0POBbA Y4eOHO-METOMYECKAE MATCpHaib]
aNIANTHPOBAHHBIX K OTPAHAYEHHAM 3IOPOBEA M BOCTIPAATHS HHOpMAIHH. JIng JHI ¢ HAPYLIEHHAMH 3DEHHA: B
MHYeHHBIM mpHpTOM. [[15 ML ¢ HAPYIIEHUAMH ciyXa: B GOopMe MEKTPOHHOr0 NOKYMEHTa; B
- BHIATETBHONO alapara: B GOpMe MEKTPOHHOr0 IOKYMEHTa; B edatHol dopme.

6. MATEPHAJILHO-TEXHHYECKOE OBECHEYEHHE JACIHILTHHEBL (MOXYJIST)

TomewweHns s MPOBEJEHHA BCeX BUIOB paboT, MPeyCMOTPEHHBIX yueGHBIM TUTAHOM, YKOMIUIEKTOBaHb! HEOOXOIMMOH
CrEIMANH3HPOBaHHO# yueOHOH MeGeNbro H TeXHHIECKHMH CPeACTBAMU o6yuenus. s poBeIeHHA JIEKUMOHHBIX 3aHATHH HCTIONB3yeTCA
JIEMOHCTpALOHHOE 000pyIOBaHHE.




~ 7.METOJMYECKHE YKA3AHHS /I8 ObYUYAIOHHUXCS IO OCBOEHHIO JUCHUILINHBI (MOIAYJIST) -

Mertoauueckue yka3aHHs [0 OCBOSHHIO JHCLHILTHHBI NPENCTaBIeHE! B [IpunokeHun 2 K pabodel MporpaMMe THCLHILTHHEL




Ipunosxenne 1

®OH ONEHOYHBIX CPEICTB
1 Onmcanue noxasarejei ¥ KpUTepHeR OleHUBaHHA KOMIIeTeHIHi Ha
pa3IMYHBIX 3Tanax uX GOPMHUPOBAHMS, ONMCAHNE MIKAT OLeHHBaHUs

3VH, cocraBisomue
KOMIIETEHIHIO

TTokasaTeny OLEHHBAHHA

Kpurepun oleHHBAHHA

Cpencraa
OLEHUBAHHA

OIIK-4 cnocoBHOCTS OCYIIECTRAATE ¢G0P, XpaHenHe, 00paboTKy H OLEHKY nudopMaLiH, HeoBXoAHMOI
[UT5l OPrAHM3ALMH M YTIPABJIEHN TIPodeccHoHAIbHOM AeATeNLHOCTEIO (xoMMepUecKo#, WK

MapKeTHHIOBOil, WK peKil

AMHOI1, KM JIOTMCTHYECKO, HIH TOBAPOBEHOMA, HIIH TOProBo-

TEXHONOrHUECKOH), MPUMEHATS OCHOBHBIE METOJIBI M CPEJICTBA NOMYEHHA, XPAHEHHA, nepepaboTku
nadopMaiy; paloTaTh ¢ KOMOBIOTEPOM KaK CPEICTBOM yMpaBICHHA uHopManHei

3HaHua
3HATH poilb,
NPHHLMITBL n

(yHKIHH MApKETHHIa
NpH OpraHu3aliH H

PaGoraer ¢  yucOHOH,
yueGHO-METOMUECKOH H
HAY4YHOM  JIMTEpaTypoH,

OTBEYAET HA  YCTHBIH
BOINPOC, CHCTEMATH3HPYET

MOJIHOTA H
COJEPIKATENBHOCTE OTBETA
Ha YCTHBIH BOMPOC; YMEHUE
TIPHBOIHTE MPUMEPHIL;
COOTBETCTBHE

O — onpoc
(sonpocsi 1-20)

T — Tectst
(Pasznen 1

3Hanua MCIIONB3YET paseepuyTo OTBeyaer Ha| O—ompoc
3HATE ceps! | nononHATENEHYIO BOMpOC, apryMeHTHpoBaHo | (Bonpocsi 21-40)
[pUMEHEHUA NHTEPaTypy TpH | BEICKA3BIBAET CBOIO TOUKY B - Bonpock k
MapKeTHHIA " | qoArOTOBKE K OMPOCY M (3peHHs,  CaMOCTOATENBHO axsameny (11-
OGOGERHOCTH TECTHPOBAHHIO, opMyIHpYeT BHIBOIBI 20)
TeXHUMECKOH BEICKASHIBAET
HOKYMCHTAHH cOBCTBEHHYIO TOUKY

3peHMs 1O BOMpoOcaMm

odopmnenus

MapKeTHHIOBOH

JOKYMEHTALUH
YMeHua Onpenenser B3anMocBssm [ B TIOJIHOM obpeme | M - noknansi
ymers  paboTate €| npu pabote ¢ | onpenencusr  B3aumocssizu | (Temst 16-25)
MapKETHHTOBOH MapKEeTHHTOBOM npy HANHCaHWM JOKNIaza,
noKymeHTatmeii JIOKYMEHTaLHel ¢ | camocTosTenEHBH B - Bonpocsl k

MCIONIE30BAHNEM xapaktep  pabotsl  mpu | SKSaMEHY (56-

COBPEMEHHBIX HaNKCAHUH JI0KTANa 60)

MH(OPMaLHOHHO-

KOMMYHHKAUMOHHBIX

TEXHOJIOTHIA H

uHGOPMALOHHBIX

PecypCoB NPy HAMHCAHMH

AOKNaza
Hasbiku Oprauusyert cBass TeopuH | CBoGo1HO NPHMEHACT
BIIAAETh ¥ NpaKTHKY NpH aHANH3€ | TEOPETHUECKHE 3HAHHA Ha C3-
HABLIKAMHA TEXHUIECKOH NpaKTHKE, MOJHOCTBIO | CHTYaLMOHHBIE
dopmupoBaHEa | nokyMEHTALMHA B | Bnameer  TepMHHONMOTMENH [  3ajaHmA -
TOBAPHOM,  UEHOBOM, | 1y oyacce peHIEHHS | IOTHUECKH IPaMOTHO KeHchl
SRR a T CHTYALMOHHBIX 3a/aHuii | 060CHOBBIBAET (keiicNeS)
KOMMYHHKAaTHBHOH
S - cobcTBeHHbIe BRIBOAB! TpH | B - Bonpock! k
[peATpHATHH c PElIEHMH  CHTYAUMOHHEIX | JK3ameny (56-
HCTIONB30BAHHEM 3ajanui 60)
TEXHAYECKOH
JNOKYMEHTALHN

(TTK-11) cnocoGHOCTEI0 Y4acTBOBATE B pa3spabork
obnacri npoteccHoHaNBHOM IEATENEHOCTH

€ H

HHOBALMOHHBIX METOJOB, CPELICTE H TEXHONOTHiA B
(KoMMepuecKkoif, MapKETHHTOBOMH, PEXIIaMHOH,

L MapKETHHIOBYIO npecTaBncHHOM B oTeTax | Bompockil-20)
Mwwwnﬂﬂwhoquh“ uHpOpMALMIO npy | nudopMaluy  MaTepHanaM
HATIMCAHMU TECTA mexumii W yueGHoii [ B - Bonpocsl
AHTEPATYpHl, CBEACHHAM H3 aksameny (1-
HH(OPMAITMOHHEIX 10)
pecypcoB HutepHer,
NPaBMIBHOCTE  HAIHCAHHA
TecTa
YmeHus IMomck H cGop | Belpakenne cBoux Mbicned [ 1 - poxnamer
ymets  coOupats H | HeoBxomuMoOl B kauecrse moknamumka, | (remst 1-15)
OLIEHHBATh JIATEPATYPBI sl | 060CHOBAaHHOCTE
MApKCTHHIOBYIO HaNUCaHUsL goknana, | ofpamenns  k  0azam
nH{pOpMaLHIO ¢ | ucrions3yer  pa3snH4HBIC | NAHHBIX, B - Bonpocsi k
LIETTBI0 ananusa [ 6asel  JAHMHEIX  TIPH | LEJEHANPABICHHOCTD aK3ameHy (56-
BHELHe H | npoBeneHAN aHanM3a | noucka H otbopa 60)
BHYTpeHHel MapKETHHIOBOI MapKETHHIOBO#
MapRETHHIOBOY uHdopMaLmK B fokIane | MHGOpMAUMH npH
CPeqist MpEANpPHATHA HAMMCAHHM HoKnaja,
[07HOTA  NPOBEICHHOTO
aHanM3a  MapKCTHHrOBOH
uH(pOpMALIMK B IOKIANe
Hasgiku Hcnonssyer yMeHue NPUMEHATH C3-
BITANETh COBpEMEHHEBIC TCOPETHHECKHE 3HAHUA 1A | CHTYALHOHHEICS
MpaKTHYECKHMH HH(OpPMALHOHHO- aHanM3a MPaKTHYECKHX 3a/aHHA -
FABBOMY KOMMYHUKALHOHHEIE CHTYaLMH, Jenarb KelicH
OpraHIEAIMY | rexnonoruu H | npaBuBHEE BRIBOIBL, | (KelicNe6,7)
ﬁwwﬁwﬂmhucm rnoGansHble yMEHWE OTCTAMBATH CBOIO
s eee 4a | MEGOPMALTHOHHEIE nosuumio  npu pemenwu | B - Bonpocst k
TMPEATpPHATHH peCcypCHl  NpH  PELICHHM | CHTYAUMOHHOrO 3a]aHHA sK3ameHy (56-
CHTYAIMOHHEIX 33124, 60)

OITK-5 rotoprocTs paboTath ¢ TEXHUYECKOH A0KYMeHTALHEH, HeoBXoTUMOiT I TIpodieCCHONATIBHOM
NeATeNnEHOCTH (KOMMEPHECKO, MK MapKeTHHIOBOH, WK PexJIaMHOI, WK JIOTHCTHUECKOH, MITH
TOBAPOBENIHOH, WIH TOPrOBO-TEXHOIOrHYECKOI) U NPOBEPATH NPABHIIBHOCTE e¢ odopmnenns

NOrMCTHYECKOH 1 (MIK) TOBAPOBE/IHOM)
3HanuA H3Y4aeT JICKUHH, | YMEHHC 10JIL30BATECA O — onpoc
3HATH 00BeKTH, | yuebHyI0 H HayuHy1o | yueGHO# u | (sompoce 41-60)
CpeacTsa ¥ | nuTepatypy,  MPOBOIMT | OTIOTHATENBHOM
MHHOBALIHOHHLIC aHanu3 M OIEHKY | AMTepaTypoil npu | B - Bonpocet k
METOZB MADKETHHIA | vomonon 4 rexwonoraii | moaroToke k onpocy | dksameny (21-
MApKETHHIa nipH | TecTy, yMenue npEBOAMTE 35)
MOJArOTOBKE K OMPOCY M | MPHMEPHI; MOJIHOTa T —TecTs
TECTHPOBAHHIO nposejessoro  awamma| (Pasmen2
MCTOZOB M TexHonoriii | Bompocetl-20)
MapKeTHHIa npH
FIOArOTOBKE K ONpOCYy H
TECTUPOBAHMIO
YMenus HMCMONB3YET  Pas/MHHLIC | MOJIHOTA apanusa [ ML - poxsansr
ymeTb pa3pabaThieaTh | Gasel JIAHHBIX 1| pasnuunpix Touek apemms |  (rems26-35)
M MPUMEHATS | rnoGansHele HA paccMaTpUBacMyi0 B

HHHOBALIMOHHEIE

B - Borpoch! K




MAapKETHHIOBBIX
TNpOEKTOB B
CHTYaUHOHHOM 33a1aHHH

TEXHOJIOTHH B | HH)OPMALIMOHHEIE JoKIaze npo6neMy; | sx3ameny (56-
MapKeTHHIOBO pecypcsl NpH  OLEHKE | HATHYHE coOCTBEHHEBIX 60)
AEHTENBHOCTH METOJOB M TEXHOJOTHIi | BRIBOJOB IO HCCHEHyeMOit
MapKETHHTOBOMH B floknase npobneme
JEeATENBHOCTH B JOKJIANC
Hasbiku MpOBOAMT NpaBWIbHOCTE  pemenusn | P3 —pacuernsie
BITAJETH MAapKETHHIOBBIN AHAIH3, | PACUETHOTO 3amanud, | 3ananus (Nel-
MeTonamu paspaboTke | opepuBaer u  0GoGMIAeT | yMeHUE BHICKA3siBath M | 5)
HHEOBANHONHEIX naHHele npu paspaborke | oOocHoBaTe CBOH BhIBOABL, | C3—
MapECTRHPOBBIX HHHOBALMOHHBIX YMEHHE TIPHMEHATD | CHTYALMOHHbIE
FERHOHOTRY MapKEeTHHIOBBIX TEOPETHUECKHE 3HAHMS [UIs | 3ANAHHA - KeHCEI
TeXHONOrHi npH | pemenna  curyammonHoro | (kefcNel)
pEIEHHH CHTYALMOHHOrO | M PACUETHOTO 331aHHs w&wﬂuﬁoﬁ.ﬁw
H pacueTHOTO 3aJaHHA 60)

TTK-13:roT0BHOCTHIO YHACTBOBATE B PEATM3AIMHN NPOEKTOB B 0BnacTu npodeccHonaNBHOM IeATeNBHOCTH
(KOMMepUeCKOii, MApKETHHIOBO#H, PEKIAMHO, IOTHCTHYECKO#H W (H/IH) TOBAPOBEHOH)

TTK-12:cnocofHocTsi0 pa3pabaTeiBaTh NPOEKTEI MPO(eCCHOHATEHOMH NeATeIbHOCTH (TOpPropo-

TEXHOJNOTHYECKHE, MAPKETHHTOBBIE, PEKIAMHBIC i (MNH) TOTHCTHYECKHE TIPOLIECCH) C
HH(OPMALHOHHBIX TEXHONOTHi

HCIOJIb30BAHHEM

3nanus H3yuaeT JICKUHH, | YMEHHe MONb30BATHCA O —onpoc
3HATH cnocobst | yueGHyio ® HAYYHYIO | yueOHol u | (Bonpoce: 71-85)
peanusanun JHTCPaTypy,  TMPOBOJMT | NOTIONHHTEIBHOM B - Bonpocsl k
MapKETHHIOBEIX aHamu3 M OleHKY | nuTeparypoii npu | K3aMeHy (45-
TPORKIOB MApPKETHHIOBBIX MOATOTOBKE K ONpPOCY H 55)
MPOEKTOB TpH | TECTY, yMEHHME NPHBOXHTH
NOATOTOBKE K ONPOCY M | IPHMEPEL, HOJIHOTA
TECTUPOBAHHIO TPOBEACHHOTO aHaH3a
MApKEeTHHTOBEIX CTpaTeruii
IpH TOATOTOBKE K OMPOCY
H TECTHPOBAHHIO
Vmenus HCTIONB3YET  Pas/iMyHbIE | [IOJHOTA aHanmza | JL - nowians
YMETb pa3pabareiBath | Ga3sl JAHHBIX M | pasnuuHbBIX TOYeK 3peHus | (TeMbl46-65)
MAPKCTHHTOBEIC riaobansHeIe Ha PaccMaTpUBAaEMyl0 B

3naHus Paboraer ¢  yueGHoi, | monHoTa H O —onpoc
3HaTh yueGHO-MeTOMUECKOH U | cofepxarensHocTs  oTeeta | (Bonpockt 61-70)
uH(IopMALMOHHEIS HAy4HOH  JIMTEpPATYpOii, | HAa YCTHEIH BOMPOC; YMEHHE
TEXHOJIOMHH TPH [ orpevaer ma  yCTHBIHN | mpHBOIMTE npumepsr;, | B - Borpocst k
TPOSKTHPORALHI BOTIPOC, CHCTEMATH3MPYET | cOOTBETCTBHE sKk3ameny (36-
MAPHETHHIOROKL HH(OPMALHIO ¢ | mpencTaBnennoit B oTBeTAX 44)
ACATCIBHOCTH
HCIOB30BAHHEM HH(OPMALAA  MATCPHAIAM
HH(OPMALHOHHBIX JIEKUHH " yueOHoit
TEXHOJIOTHiE TIPH | INTEpaTYpEI, CBEACHUAM H3
HaMKUCaHHH TeCTa, HH(OPMALIOHHBIX
pecypcos Hurepuer,
NPaBUIBHOCTE  HATMCAHHS
TecTa
Ymenus Iouck n cOop | BelpaxkeHHE CBOMX Msbicheit | [l - moxmazst
YMETB  HMCTIONB30BATE | HeoOX0AUMO B KayecTBe JOKNamuHka,| (Temsi36-45)
HH(OPMANHOHHEIE JUTEPATYPEL nns | obocHoBaHHOCTE
TEXHONOIHH B | panucanms aoknana, | obpamenns Kk Gazam
paspaborke ¥l yenonbayer  pasnuuHBIC | JAHHBIX; B - Bonpock! k
wwﬂnﬂwﬂm”.hmzx Gasel  JAHHBIX  TIPH | IETEHaNpaBNeHHOCTh uﬁmzmww (56-
o NpOBEACHHH aHaIH3a | moucka u orBopa
MapKETHHIOBBIX MapKeTHHIOBOM
MPOEKTOB B JOKIAAe uHopMaLum npH
HATHCAHHH JoKIIana,
MONHOTA  [POBEASHHOTO
AHANH3a  MApKeTHHroBOH
uH(OpMALHH B IOKTAze
Hassiku Henonezyer YMEHHE NPHMEHATE C3-
BIANETE HaBBIKAMH COBPCMEHHBIC TEOPETHYCCKHE 3HAHUA A GEE_\—O:EEHO
pazpabotku HH(pOPMALHOHHO- aHanusa NPAKTHYECKUX | 3aj@aHus -
o PEAIHIALEM | goMMyHHKALIMOHHEIE CHTYAaLHiA, Jenarhk KelChl
Huﬁﬁ::.dwvi TEXHONOTHU H | NpaBIIEHBIE BEIBOZEL, | (keficNe2)
PHCEIOR ¢ | rnoGansusie yMEHHE OTCTaHBATH CBOIO
HCIIOIB30BAHHEM
WHOPMALMOHHEIX HH(OPMALIHOHHBIE no3uuMi0  mpu pemeHnn | B - Bonpocst k
e pECYpCH B MpOUECCE | CUTYAUMOHHOTO 331aHHA ak3ameny (56-
paspaboTku 60)

3

TPOKTEL M CTPATETHH | jypydhopMALIHOHHEIE JIOKnazax npobnemy;
pecypcil TpH  OUEHKE | HAHYHE cobersenmpix | © - BOTPOCH K
MapKETHHTOBBIX BEBIBOJE! IO EOO&EHVEZO# B UﬂuNEMM—W. ﬁmmn
TIPOEKTOB TIpH | Joknapax npobneme
TOArOTOBKE JOKIANA
HassIku NPOBOAMT YMEHHE BHICKa3bIBATh M C3-
BIANETh MApKETHHTOBBIf  aHanu3, | 000CHOBATH cBou | cHTyaumonsusle
TIPaKTHYECKHMH ounenuBacT M 0000macT | cyxneHns; yMeHHe uwnwmmn-xomnr_
o JAHHIC TIDH peanu3alH | npuMensTs Teopermueckne | (CeHeNe34)
PeaMsaukH MapKETHHIOBBIX 3HAHWA  JUIA  pelleHus
MapKETHHTOBBIX B - Bonpocsr k
ipukcron, & paspess| TPOCKTOR ¢ | cuTyaumonsoro 3aganna SKaaMenY (56-
RSN HCIIONB30BAaHHEM 60)
MapKeTHHra 4 | COBPEMEHHBIX
NpeNTpUATHH HH(OPMALHOHHO-
KOMMYHHKALUHOHHBIX
TEXHONOrHH B
CHTYALMOHHOM 33JAHHH
1.2 llkansl OneHHBaHHU:
Texkymuii KOHTPOJL YCNEBAEMOCTH H INPOMEKYTOYHA! arTecTalHs

OCYLIECTB/IAETCA B paMKax HAKONMMTENbHOH Oa/IbHO-PEHTHHIOBOH CHCTEMBI B
100-6annesHoi# mxane:

Oxk3aMeH

84-100 6annoB (OLEHKA KOTIHYHON)

67-83 6amnoB (OLEHKa «XOpOLIOY)
50-66 6awIoB (OLEHKA «YIOBIECTBOPHUTENEHOY)
0-49 GannoB (OLIEHKa KHEYIOBIETBOPHTEILHOY)




2 THnossle KOHTPOJIbHBEIE 3aJaHHd HM/IH HMHbIE MaTepHaJbl,
Heo6X0JUMEIe /IS ONEeHKH 3HAHHM, YMEHHIi, HABBIKOB H (H/IH) omeITa
AeaTeIbHOCTH, XapaKTepH3yIoImHX 3TaNnbI ¢dopMupoBaHuA
KOMIETeHIHii B mpolecce 0CBoeHNsa 06pa3oBaTe/IbHOM NPOrpaMmsel

Bonpock! K IK3aMeHY
CouuansHo-3KOHOMHHYECKas CYIHOCTh MAPKETHHIA,
DBOMIOLHSA Pa3BATHA KOHLEMUANH MAPKETHHTA.
Cogeprkaiie MAPKETHHra: ey, 33Ja4d, NPHHUMNLL, (QyHKUMH.
THNBl MAPKETHHIA B 3aBHCHMOCTH OT KOHBIOHKTYPBI PBIHKA H COCTOAHHA Crpoca.
HcTopus u reHe3nc MapKeTHHTA.
OCHOBHBIE NOHATHA MAPKETHHTA
TMoxATHE “MapKeTUHIOBasA Cpeaa” M ee CTPYKTYpa.
Mukpocpe/ia MapKkeTHHTa H OCHOBHBIC (DaKTOPHI €€ ONpeIeomHe.
Makpocpena MapkeTHHra H paKTopsl, €€ Onpeensomue.
10. CymHoCTS, UeH M 3aa4H MAPKETHHIOBBIX MCCIEAOBAHHI PBIHKA.
11. OcHOBHBIE 3TANEL NPOLECCa TPOBEACHAA MAPKETHHIOBBIX HCCIIGIOBAHMIA .
12. OcHoBHBIE METObI cBOPa AAHHBIX MAPKETHHIOBEIX HCCIEA0BAHUMA.
13. [lpasuna cocTaBacHHs AHKET
14. QcHOBHEIE HANPABIEHHA MAPKETHHTOBBIX MCCIIE/I0BAHHIA.
15. CymHOCTE LeIeBOro MapKeTHHTa
16. [TpHHUKNEI ¥ KPHTEPHH CErMEHTHPOBAHMS PBIHKA.
17. TTo3MUHOHUPOBAHHE NMPOAYKTA Ha PHIHKE.
18. OcHOBHEIE 3TaNB! YNpaB/eHUA MapPKETHHIOM.
19. AHanu3 PEIHOYHEIX BO3MOXKHOCTEH H BEIGOP LIENEBOTO PBIHKA.
20. PazpaboTka KOMIMJIEKCA MAPKETHHIA.
21. [InaHnpoBaHKe, OPraHu3aLiidi ¥ KOHTPOJIb MApKeTHHIa,
22, Mojens MokynarensCkoro mopeaecHus
23. KyneTypHsie i COLUANBHEIE (akTops!
24. JIN4HOCTHBIE H NICHXONOTHYECKHE (PaKTOpEI
25. IIpouece NpHHATHA PELIEHHA O MOKYIKE
26. Topap KaK 31eMCHT KOMILUIEKCA MAPKETHHTa, KIaCCH(HKALKA TOBAPOB,
27. Ipouecc pa3paboTKu HOBOTO TOBapa.
28. Teopus >KH3HEHHOTO LMKJIA TOBApA.
29. YnpaBneHHe TOBAPHOi HOMEHKIATYPOii, ACCOPTHMEHTOM M TOBAPHOH MONMTHKOM.
30. Liena B KoMIIekce MapkeTHHTa, GakTopel GOpPMHPOBAHKA LEHOBOH IOIUTHKH.
31. Ctpateruy ugHoo6pa3opaHus B MAPKETHHIC.
32. MeTome! pacteTa LieH B MApKETHHTE.
33. [NcHXONOrHs BOCHPHATHA LIEH NOTPEOHTENAMH,
34, Peaxkups cyOBEKTOB PEIHKA HA HHHIMATHBHOC H3MEHEHHE LIEH.
35. Heo6X0IMMOCTD KaHANOB PAChpeeNieHHs B MapKEeTHHTE, (yHKLMH NOCPEIHHKOB.
36. OCHOBHEIE NTAPAMETPHI KAHANOB PacIpeaCIeHNA.
37. YnpasneHue KaHanamu pacrpe/ieNieHns.
38. MapKeTHHIOBBIE PEILEHHA 1A ONITOBOH M PO3HHYHOI TOPrOBIIH.
39. BepTHKANBHBIE H TOPH30OHTATBHEIC MAPKETHHTOBBIE CHCTEMEBL.
40, PazpaGotka 3(eKTHBHEIX MADKETHHIOBBIX KOMMYHHKALMIA,
41, PexknamMa B KOMILICKCE MAPKETHHIOBBIX KOMMYHHKALHA,
42. CTAMYNMpOBaHUE MPOAAK.
43. PR B KOMIJIEKCE MapKETHHIOBBIX KOMMYHHKAIHMH,
44, JIuuHble NPOAXKH U NPAMOH MAPKETHHI.
45, Knaccu(urxaupusa MapkeTHHTOBBIX KommyHukauuii: UMK, ATL, BTL, TTL-
NOZZ%I:HNE\_S.

R R

46. Cnyx6a MapKCTHHTA HA MPEANPHATHH W NPHHLIANG €6 OpraHu3auuH.

47. TIoAXOMEI K OPraHA3aLMy CIyKObI MapKETHHIA.

48. TInaHupoBaHUE MAPKETHUHIA,

49. Bro/pkeT MapKeTHHIa U METOJIbI ero paspaboTKH,

50. KoHTpoNs MapKeTHHIOBOH JAEATENEHOCTH.

51. OcofeHHOCTH MapKeTHHIa MOTPEOHTENLCKMX TOBAPOB, MAPKETHHIA YCIYT, MApKETHHIa
MPOMBIIIIEHHEIX TOBAPOB.

52. MapKeTHHT B COLMaTbHOMN cepe H HEKOMMEPUECKHI MapKETHHT.

53. OcobeHHocTH H (POPMBI MENKTYHAPOJHOTO MAPKETHHIA,

54, locynapcTBeHHOE PEryTHPOBAHHE MAPKETHHIOBOH JesTeNEHOCTH B Pocchu.

55. ['paxkiaHCKHe IBHKEHHA H MADKETHHT,

56. TpowsBoauTens HEOOMBIIMX MHKPOBONHOBEIX IeueH COOMpAETCA BBIBECTH HA PBIHOK
HOBEIi THT mpoaykTa. [lepeMenHsie 3aTpatel: 145 Ha omny neys. [locToOAHHEIE 3aTpaThL:
$8,8 min. IMpomaxuan uena: $455 ua oy neus. Okuoaemsiil o6bem npoaaxc: 39 000.
Paccuuraiite 06beM mpofak B Touke Oe3yOETouHOCTH. Kakyio nmpuGbuis momyqut
npeanpusTHe Npu o6beme peamnzauuu 39 000mT.?

57. IlpeanpuaATHE MPOWIROAMT M Deanu3yer B TeyeHHe oTdeTHoro nepuoza 10000 mr.
m3penuit ogHoro Buaa. [Ipofaxknas ueHa 3a eIMHHLY COCTaBmna 1o cux nop 154 py®.
Hccnenopalus peIHKA MOKa3aid, YTO eCld CHH3WTE LieHy Ha 11 py6. 3a wr., T0 oGsem
peanu3zanuu coctasut 12000 wr. IpoeauTe aHanu3 LICHOBOH 3MaCTHYHOCTH Crpoca Ha
JlaHHBIA ToBap?

58. Komnaunus Tailormade sBasercs OfHMM M3 NYYLIHX H3TOTOBHTENeH koctiomor. B 2014
rofly CpeaHan po3HHYHAsA lieHa 3a Takoi kocTioM Obina 800 espo. Mmerotes cieaytoumne
JAHHBIE O 3aTPaTax Ha MPOM3BOACTBO 3THX KOCTIOMOB. [TocToAnHsle 3aTparel- 3 000000
€Bp0. Y/enbHHIE NepEMEHHbIe 3aTPATHl 3a Kakapti koctiom - 235 espo. Kakoe
KOJIMYECTBO NPOJAHHBIX KOCTIOMOB 00ECICUHT AOCTHIKEHHE TOUKH Ge3yOHTOUHOCTH?

59, [peanpHaTHe O NpPOM3BOACTBY MonouHeiX mponykros «Ha JIyry» Oomee 10 net
JeicTBYeT Ha peiHke PocToBekoii o6nacTH. EMKOCTE JaHHOTO PHIHKA COCTABIACT OKOJIO
56 ThIC. TOHH B TOJi, Ha phIHKE JeHcTByeT 6 npeanpuaTii. O6beM Npojk NpeANpUATHs
COCTABIIICT 25 THIC. TOHH B roa, u3 Kotopsix 70 % peanusyeTca HA MECTHOM PHIHKE.
PaccuwmTaiite, ckonbko cocrasiser goas «Ha JIyry» Ha MecTHOM peiHKe B %7

60. TIpeanpuATHE MPOM3BOAMT MIACTHKOBEIE OKHA. OTNYCKHas UEHA eIMHHLE NPOAYKLIMH
cocrasnser 10 Teic. py©. [lepeMeHHEIC W3NEPKKM NPOM3BOACTBA cOcTaBisiorT 7500
py6.3a mszenue, a nocroannsie-350 Teic. py6. B mecsau. Onpemenure, CKONBKO
HeoOXOAMMO pPEANH30BaTh IUIACTHKOBBIX OKOH, Ana obecrieyenusn Oe3yOBITOUHOCTH
NpOH3BOACTBA

Kpurepuu oueHHBAHMSA:
ouenka «oTaHgHO» (84-100 OannoB) BHICTABIAETCHA, €CIHM H3NOMNCHHBEIA MAaTepHa

(akTHueckH BepeH, Hamuyue MyOOKMX MCUEDMBIBAIOMIMX 3HAHHA B O0BEME MPOHICHHOH
MporpaMMbl JUCLMINIMHEL B COOTBETCTBHM C NOCTABIEHHBIMH TPOrpaMMOil Kypca LENIMH M
3amauamu oGydeHus, NpaBHIBHEIC, YBEPEHHBIE ASHCTBHSA N0 NPHMEHEHHIO MONYHCHHBIX 3HAHUI
Ha MPAKTHKE, [PAMOTHOE M JIOTHYECKH CTPOHHOE H3NI0MKEHHE MaTepuana NpH OTBETE, YCBOCHHE
OCHOBHO# W 3HAKOMCTBO C JOTOJIHHTENBHOM JUTEPATY PO, NPABIILHO PEMICHA 331a4a H JaH0
06BACHEHNE PE3YNETATOR;

ouenka «xopomoy» (67-83 OannoB) BLICTABIAETCA, CCIMM - HAIMYHE TBEPABIX H
J0CTATOYHO MOJHBIX 3HaHHi B 0GbeMe NpoiiAeHHOM MPOrpaMMbl JUCUMILIMHEL B COOTBETCTBHIH €
uensMuM o0yueHHs, NpaBH/BHBIE JEHCTBHA MO NPHMCHCHHIO 3HAHWA HA TMPAKTHKE, 4eTKOE
H3JI0)KEHHE MaTEpHaia, IOMYCKAIOTCA OTACTBHBIC IOTHYECKHE H CTUIMCTHYECKHE NOrPEeIiHOCTH,
ofyuatomuiics  yCBOMN OCHOBHYIO NHTCPAaTypy, PeKOMEHIOBauHylo B paboueil mporpamme
JMCLMILIHHEL, 331a4a PelicHa NpaBHIGHO, HE JaHO 00BACHEHHE Pe3yJIbTaTOR;

OlIEHKa «yAOBJICTBOPUTENBHOY (50-66 Gan/oB) BEICTABIAETCA €C/IH - HAMYUE TBEP/BIX
3HaHMii B 00BEME MPOINEHHOr0 Kypca B COOTBETCTBHH C LICAMH 00YUEHHS, H3/03EHHE OTBETOB
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¢ OTHENBLHBIMM OMMOKAMH, YBEPEHHO MCMpPABJICHHBIMHM TOCHE JOMOMHHTENLHEIX BOMPOCOB;
npaBHiABHEIC B LEMOM JeHCTBHA O NPHMEHEHHMIO 3HaHWIl HA NpPAKTHKE, 3amada peweHa
HETPaBHIILHO, HO HCMOMB30BaH NPABUIIBHEIH anropuT™ pemeHus%o

OLIEHKA «HEYHOBIETBOPHTENLHO» (0-49 0annoB) BHICTABIACTCA, €CNMM - OTBETHl HE
CBA3aHBl C BONPOCAMH, HATHYHE TPYORIX OMHOOK B OTBETE, HEMOHMMAHUE CYLIHOCTH
H3JIaraeMOro BOIpPOCA, HEYMEHHE INPHMEHATh 3HAHHA HAa MNpAKTHKE, HEYBEPEHHOCTh H
HETOYHOCTH OTBETOB HA NOMONHHTEIbHBIE H HABOJAIIHE BONPOCHI, 3a1a4a HE PELUCHA.

Keiicbl (CHTYALIMOHHBIC 3aJaHHA)
Keiic 1 «lenresHocTh TAGAYHEBIX KOMIAHHI H COUHANBHO-D)THYECKHH MAPKCTHHIY

MpouseoaurensM Tabaka MNOCTOTHHO TPHXONMTCA MCKATh KOMIPOMHCC —MEXIy
OrpaHHMYMBAIOLINM HX JEATEIHOCTE 3aKOHOAATENBCTBOM M CODCTBEHHEIMM OM3HEC-HHTEPECaMH.
Kakigas KOMNaHUA peilaeT BO3HUKAIOIME TpoOAeMBl CaMOCTOATENLHO, HO BCE K€ MOMCHO
FOBOPHMTH H O HEKOM OGIIEM OMEITE NPOABKESHHA TA0AYHBIX H3AENH,

Kypenune — HeoThbeMJIeMan YacTh *KH3HHT

Bokpyr TabauHoll OTpacnH He yTHXalOT cnopkbl. JIMCKYCCHM HAa TEMY Bpeda KypeHWs,
3ANpETOB M OrPAHHYEHHH PEKNAMBl TabauHOH MPOAYKUMH BEAyTCs MOCTOAHHO. Kawmeiit rox
3aKOHOJATeNH pa3pabaTelBAIOT HOBEIE crocoObl GOpeOBl € OAHMM K3 CaMbIX BPEIHBIX
YENOBEYECKHX NPUCTPACTHH.

OnHako KypeHde YXe HACTONBKO MPOYHO BOUUIO B MPHBBIMKY MHOTHX JIOJEi, uTO
HCKOPEHHTh €r0 MOJHOCTBIO T0KA He TMPEACTAB/ACTCA BO3MOKHBIM, H OKOHYATENLHO 3aNPETHTD
JEATENBHOCTE KOMIMAHUI TI0 MPOM3BOJCTBY M PAcMpOCTPAaHEHMIO Ta0auHOM MPOAYKUMH TOME
HEJIB31, TAK KaK 3TO OTPaHHUYMT cBo0OLY BEIOOPA rPaKIAHHHA: KYPHTh EMY HIIH HET.

Be3 curaper cerofHa He 00XOQMTCA HH OJHA BEYEPHHKA; MBI HE MBICTHM pabouni aeHb
6e3 MepeKypoB; BCTPEYadch C JPY3bAMH, XOTHM 3aTAHYTHCS; B HE3HAKOMOH KOMNaHKH KypeHHe
cOmkaet, cpasy HaxogAtcs oOmue Tembl anA Oecen M T. A.HecmoTps Ha Bee crapaHus
NpOoNaraHIMCcTOB 30poBOro 00pasa xHu3HH, PoccHa 3aHMMAET 4 MECTO B CIIMCKE CTPAH C CaMbIM
oMM YKCIOM KypwisiukoB. [To onenkam «POMMP MOHHTODHHI», TPEThH POCCHAH KYPHT
(na cerogusAmHui geHs 310 60% wMmynuuH u 15% sxenmmn). Tlpy 3TOM KONHUYECTBO
KYPHNBIIHKOB H YPOBCHD NoTpebnenys Tabaka B HalIei cTpaHe NOCTOAHHO PacTyT.

Hmenno Onaromaps «oOCHy)KMBaHHIO» 0a30BbIX (HMIM HW3BPAIEHHBIX, CTaBIIMX
6a30BBIMM) YENOBEYECKMX MNOTpeOHOCTEH OH3Hec Taba4HBIX, TaK e Kak M, K TpHMEDY,
TMAILEBEIX KOMIaHHil, B MEHbIIEH CTENeHH noasepraerca (GHHAHCOBO-DKOHOMHYECKOMY KPH3HCY
M OmYI@eT ero MocneAcTBHA: moTpebneHHe TabauHOl NPOAYKUMH OCTAETCd HA NpPEKHEM
YPOBHE,

Magaiite 3anperam! W Bce-TakH orpanavyum?

Yro kacaercs 3anpeToB H OrpaHHueHMIT HA peKiaMy Tabaka, TO OHM, Tak K€ Kak U
KPHM3HC, TIOYTH HE BJIMAIOT HA YPOBEHD MOTPeONEHHA B CTPaHe, OJHAKO JIMIIAKT HIPOKOB PHIHKA
NONHOUEHHOH KOHKYPEHUHH, TaK KaK OENaroT HEOOCTYMHBIMH BCEBO3MOIKHBIE CpEACTBA
KOMMYHHKALMHU € NOTPeOHTENEM.

Crenyer OTMETHTD, YTO MOABOJHBIM KAMHEM PEKNaMbl Ta0ayHOH NPOIYKUMH ABJAETCA
€€ CMoCcOOHOCTE NpPUBIEKATh HECOBEPIICHHONCTHETO KYPHIBLIMKA, 4 TOIHOE OTCYTCTBUE
PeKIaMBl CO3JAeT CMTYALMIO, KOTJa OPTaHHYECKHIl POCT 3a CYET MOJAPACTAIOIErO IMOKOJIEHHS
CTAHOBHTCH HEBO3MOKHBIM.

Kax nokaswisaer oneiT BenukoOpuranmm n  CIIA, kynsT kypunsiinka 0Oes
undopmanuonHoii moaaepkku ocnabepaer, «CrTapsle KypHIBIIMKH, KOHEYHO, IBIMHTh HE
NepecTanyT, a MOJIOZICHKD NpMBIIEKATH Oyner TpyIHEE, -
y6exxneH ynpaemsomuii maptHep BrandLab Anexcannp Epemenko. — B Espome, kpome
OTHCNBHBIX CTPAH, CErOJHA KYPHTE HEMOIHO M HEKPACHBOY.

B CIIIA n3-3a pe3koro noaopokaHusd CHrApeT, OTPAHHMEHHA HA HX PEKIaMy, a Takoke
H3MEHEHHIl B OOLIECTBEHHOM CO3HAHHHM, BBI3BAHHBIX AKTHBHOH aHTuTa0a4yHOM nponaraHuoi,
KypaT TONbko 24% wuaceneHus. Ilo pmannpiM Hauuonanesolt AcconManmu reHepambHBIX
npokypopos CILIA, npoJ@ku CHrapeT B CTpaHe 3a MOCNeHHe 54 rojia CEpLE3HO YNAH.
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B BenukoGpuTaHny pexknama TabauHsIX H3zenHit 3anpemena ¢ 2003 r.,ronom nosxe Obin
BBE/IEH 3anpeT Ha moforo BuIa NMPOMOYINH, AMPEKT-MAPKETHHT M cnoHcopeTso. [lnanupyercs
3AIPETUTH CHrapeTHBIE AUCIUEH | Toprosrie apTomarst. [To manusim Gallup, B Bennkobpuranuu
NpPOJaXKH CHrapeT 4epe3 roj mocnc BBEACHHA 3alpeTd Ha KYPpEHHC B CQEnanmmEX MecTax
ynanu Ha 7%.

Wntepecen oneir Ouunanauu. B 2010 r. 3akoHomaTenH 3anpeTHIH BBICTABJIATH
cHrapeTsl Ha BUTpHHax MarasuHoB. OTHBIHE KypHNBIMKaM NpPHAETCA CHpAlIMBATE HX Y
NpOAABLIOB, KOTOPEIE OVAYT AOCTAaBAThH JKENAEMOE HM3-MOJ NpUIaBKa, 3aKOH TAKOKE 3ampeuaeT
KYPUTE B MAIIHHE, €CITH B HEil HAXOJWTCA HecoBepleHHONeTHHIA. KpoMe Toro, B MHHIAHIHH B
TeueHHe OMKAMIIMX TPeX JET XOTAT JEMOHTHPOBATH BCE aBTOMATH! [0 NMPOAAKE CHraper.
Takan 3aKOHOJATENbHAS HHHUMATHBA NPEANPHHATA B paMkax [pPOrpaMMBl 10 [OJHOMY
HCKOPEHEHHIO KYPEHHA: NOCTABNECHA LIENb MONHOCTBIO H30ABMTBCA OT 3T0H BpeIHOH MPHBBIYKH
B Tevenune Omnkadimx 30 ner.

IToMHMO BCEBO3MOIMKHEIX OrPaHHUEHHI H 3anpeToB Ha peknamy Tabaka, MPaBHTENBCTBO
pasHeIX CTpaH aKTHBHO HCMONb3YeT aHTHpeknamy. Ha naukax curaper nomemaior
NpeyNpPeaHTENbHEIE KaPTHHKH ¢ 00e300paieHHBIMH OpraHaMHM H IYTralomMMH HaJIIHCAMH,
KOTOpbIE AeHCTBHTENLHO CROCOOHB OTOMTE JKeTaHHEe MOKYPHTE H OrPaHHIHTE, €C/IH He CHH3HTD
N0 MuHMMyMma, norpebnenue Tabaka cpedm mojpacTalomero moxoneHHs. Hackonsko
3(peKTHBHO M NPOJOJDKMTENBHO TAKOE BO3ACHCTBHE AHTHpEKJIaMbl B LENOM Ha 00mECTBO
MOK&KET TONBKO BPEMSA, MOCKONBKY paclpocTpaHeHHe OHa momyuwna numb B XXI Beke.
Hanpumep, MOCTyNieHHe B MPOAAXY Madek ¢ TAkuM OGOPMICHHEM COTNACHO HEKOTOPBIM
MoJcUeTaM CHH3MIIO KOJIHYeCcTBO Kypunpmukos B Kanaze 3a mocnenuuii roz na 5%.

B Poccud 3anpeTbl Ha peknamy Hauwamuch ¢ 1996 r. — 3anpeTHnM peknamy Ha
TenesuaeHHd, ¢ 2007 r. — pagMopeknaMy, HAapyKHYIO peKiaMy Ha ynuuax, Taioke Obuin
OrpaH{4eHsl HEKOTOpHE (DOPMBI BCMOMOraTeNbHBIX akuuii, Bokpyr orpaHuucHHil He
NpeKpalaloTes JUCKYCCHH.,

«Peknamy cHraper clejlyeT OrpaHHudsarh, Jabn He OCTaBanochk Kakoi-nubo
BO3MOMCHOCTH €€ BUIeTh JeTaM. HO KakWe-TO BHABI PEKNAMHONH KOMMYHWKAUMH B ajipec
B3POCHBIX KYPHIBLIHKOB JO/UKHBI CYIECTBOBATH, — cuMTacT Mpuna baxTuHa, IMpeKTop oTAena
KOpIOpaTHBHBIX oTHOWEHHH «IOHHNeBep». — Hanpumep, peknamHbie akuMH H COOGIIEHHMA B
MECTaxX [POJAN.

«Ham Hy)KHBI KaHatsl KOMMYHHMKAaLMH 1718 TOro, 4To0bl coo0maTh 0 CBOMX HOBHHKAX M
MHHOBAIMOHHEIX MponykTaX. [IonHeI 3anpeT Ha peKiaMy CHMXXAET YpPOBEHh KOHKYPEHLHH, a
3T0, B CBOID Ouepeipb, AEMOTHUBMPYET MNpPOHM3BOAMTEIICH pa3BUBATE HOBHIE HMHHOBALIMOHHEIE
NPOAYKTH U MECTHOTO PHIHKA», — NpeaynpexaaeT AHatonuii Bepemarus, ynpasisiomui no
cBA3AM ¢ obmecTeenHocTsio JTL

B T'ocmyMy HEOAHOKpPAaTHO NOCTYNANW 3aKOHOMPOEKTh, KOTOPhle Npeylaraiy NONHOE
orpanuucHne TabauHoil mponykuud. Oauako eme B 2001 r. npesugent Bnanumup ITytau B
CBOEM 3aKTIOYCHHH HAa OJMH M3 3aKOHOIIPOCKTOB IIpH3HAI MONHBIA 3anpeT peKiaMbl Tabaka
NpoTHBOpeYamkM KOHCTHTYLMH OrpaHHYeHHEM NpaBa rpauiaH B 4acTH, Kacarouleics
MOMyYeHHA HH(OPMALIMH O TOBAPaX H yCITyrax.

IMocneaHHM HM3MEHEHHEM B DErYIMPOBAHMH JEATENbHOCTH TabauHoro Ou3Heca cran
HoBbii B3 «TexHHYECKUiA pernamMenT Ha Taba4yHylo NPOAYKLMIO», KOTOPBIH BCTYNHA B CHIY C
26 nexabpsa 2009 r. On npumen Ha cMeHy yerapesiium 'OCTam M pasy HOPMATHBHEIX AKTOB.
3TOT JOKYMEHT MpeaycMaTpHBaeT O-MECAYHBIH NEPHO, B TCYEHHE KOTOPOTO NPOH3BOAHTENH H
HMMOpTepsl  Taba4HBIX  M3NENHH  MOTYT [POH3BOAMTE  MPOAYKLMIO CO  CTaphIMH
NpeaynpennTENbHBIMA HamHeaMu 10 26 mona 2010 r., a peanusanua Ta0auHBIX H3IEIHHA
npexHeii MapkUpoBKOit H cepTHHHKATOM COOTBETCTBHSA BO3MOMKHA BIIOTH A0 26 miona 2011 r.
C kouua 2010 r. yxecTouaroTes TpeGOBaHUA K MApPKUPOBKE M COJAEPMAHMI0 MHDOPMALMH 1A
noTpebHTENEH.

Jupexktop 1o kopriopaTHBHbIM oOTHomeHHAM «BAT Poccma» Anexcaump Jhorsii
TOBOPHT O TOM, YTO KOMIAHHA TONOKHMTENBHO OTHOCHTCA K BBEICHHIO STOTO 3aKOHA, MOTOMY
YTO OH CHCTEMATH3HPYET BCe HOPMATHBHEIC TpeGOBaHMA K NPOH3BOACTBY TabayHOMN MPOLYKIHH.
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«JlaHHBI JOKYMEHT, KOTOpHI, XOTH M coepikHT Oonee skecTkHe TpeGOBAaHHA K BEHITYCKY H
BHEIIHEMY BUAY NPOAYKLHH, BCE K€ JAET KOMMAHHAM YETKHE NpaBWia HIPhl HA pPHIHKE, MbI
TOTOBBI K pa00OTe Mo HOBBIM MpaBuiaM, 0olee TOro, CHrapers ¢ (MIBTPOM, MPOH3BOAHMBIC
(habpuxaMmp HAIKMX KOMITAHHA, YIiKe OTBEUAIOT HOBBIM HOPMAM COZIPXaHHA CMOJIBI M HUKOTHHA.
Tex. permaMeHTOM NPELYCMOTPeH PasyMHBIH MEPEXOAHEIN MEPHOI, KOTOPEHIH Mo3BonMT Ge3
—.Ho.n._umoomxmm AJIA HHOYCTPHH NPHBECTH NPOAYKLUHIO B COOTBETCTBUE C HOBBIMH .—._uamowm.::mz_:. a
TabauHEIM H3JEIMAM CTAporo 00pasiia — NIaBHO BBIHTH K3 00pAILCHNA B PO3HHLIY.

CTpykTypa norpeGuTebCKOro cnpoca H noprden Gpengos

ITo cpasHeHmio ¢ 3apyGeKHBIMH CTPAHAMH POCCHICKHE 3aKOHOJATENH He npuberaior K
JPaKOHOBCKHM METOJAaM HMCKOpPEHeHHMA TabakoKypeHus, OJHAKO BCE paBHO CO3HAIOT
NPENATCTBHA [ cBOOOJHOM KOHKYPEHLMH Mexay npoussoauteamMu. C yueTtoM duHAHCOBO-
9KOHOMHYECKOr0 KPH3HCa Helb3s 3a0BIBaTh O TOM, HTO OH TOXKE OKa3all ONPE/ICCHHOE BIMAHHE
Ha TIOKYIaTeNA: H3MEHHN CTPYKTYPY notpedieHus. Y MeHbIIeHHe MaTexecnocoGHOro crnpoca 1
YBENHYEHHE aKLM30B NPHBENO K MEPEKNIOYEHHIO noTpeduTeneil Ha Gonee AOCTYNHEIE MO LEHE
CHIapeTHI.

Januun T'puauH, AMPEKTOp MO PasBHTHIO KOHCAITHHrOBOH kommanuu PowerLexis,
ormeuaet: «Ecnu rFOBOPHTE 0 KOHKPETHBIX LUArax, To ceivac y H.—ﬁomumohﬁ.nﬁhm_.\.— €CTh OTIIHYHaA
BO3MOJKHOCTE MEpEKIIOYMTE MOKynaTteneli Ooliee OOPOTHX MapoK Ha CHMrapeTsl CPEOHEro
LICHOBOTO CErMeHTa, HApHCOBAaB YIAKOBKY MOINaMypHEE M YBEJIWYMB KOHLUEHTPALMIO CIIOB
«ycmex» M «AMHAMHKA» Ha eJMHMLY PEXNAMHOM NIoMAaaH. 3TO MOMOXKET CIAENaTh NMEPEX0 HA
Gonee sieinesklii aHaNOr MeHee DONE3HEHHBIM IS OTPEOHTENBCKOrO 3ro.

Kpome TOro, ans npoM3BOAMTENS CErofHA O4EHb BAXKHO ONTHMM3HMPOBATE MOPTHEIE
NpOM3BOIHMBIX OpeHI0B H HapabOoTATh KPEeaTUBHbIE HIEH Kak B 00NacTH caMoii IPOAYKUMH, TaK
H B chepe ee NpOJBHKEHNA U NPHBJICYCHHA MOTPeGHTENS K CBOEH Mapike.

IlpaBna, B apceHane OCTAlOTCA €IIE KOE-KaKHE TPATHLIMOHHEIE CNOCOOB! peKnaMbl H UX
TOmE HeoOXOMMO AKTHBHO MCMONB30BaTh, «O cOanaHCHPOBAHHOCTH MOpTdens GpeHuoB kax
3anore cTabMIBHOCTH CErojHA NOBOPAT 4YYTh JIH HE BCE MPOM3BOAMTENAH. B TCUCHHE TONLKO
MNOCHEAHHUX JIBYX JIET NPOH30IILIO oOHOBNEHHE MOYTH KDKI0ro npoayKTa, — pacCKasplBacT Enena
bapcykoBa, ynpapiaiomuii o CBA3AM C 00IIECTBEHHOCTRIO H KOPINIOPATHBHBIM KOMMYHHKAIIHAM
komnaHuu «®umun Moppuc Caiins s3ux MapkeTHHD.

Tak, npogykuus «JloHckoro Tabaka» ¢ 2006 r. MO3ULMOHHUPOBAIACE B CPEAHEM H HH3KOM
UEHOBBIX CEIMEHTaX, a MpOJAWKH B OCHOBHOM orpaHHuuBanuce IOxHeM deepansrbiM
okpyroM. V koMnaHuu He Gbi10 GpeHAOB-THASPOB, YTO JETAN0 ¢¢ NMO3NLMIO HA PhIHKE KpaifHe
yA3BUMOiA. [To3TOMY OBLIO IPHHATO pemeHHE O (JOPMUPOBAHMM COANIAHCHPOBAHHOTO MOPTHOEeNs
TOProBBIX MAapOK pa3jiHYHBEIX CTOMMOCTHBIX KaTeropuii, BOCTpeOOBaHHBIX NOTpeOHTENEM.
OcHoBHas 3ajia4a COCTOANA B CO3JAHHH HHUIUEBHIX MPOJAYKTOB, KOTOpHIC GBIIM GBI COCOOHEL
obecrieunts npuObINE KOMMAaHMM npH KoneGaHuax cmpoca. B Takux ycnoBuax Obiiu
paspaGoTaHbl jBe HoBble Mapku curaper Kiss u Continent. Ceromna Kiss — nuaep nponak B
CBOEM CEIMECHTE B LIEJIOM N0 PHIHKY, a Continent IMIHPYET MO OTOCTEHEIM TEPPHTOPHAM.,

B 2009 r. koMnaHus B HaTypaJbHOM BHIDKEHHWH YBEIHMYHIA MPOM3BOACTBO Gonce dyeM
Ha 10%, a 06seMBI NpoAAXK BBIPOCHH Ha 35% — 3T0 yiKke B AEHBIaX.

Pexnamupyem u npoaaem

IMoxynarens He Moker ObiTh OecnpepensHo NosneH K omHod mpoaykuwn FMCG B
YCIIOBHAX, KOT[A €r0 MOCTOAHHO MCKYIWAKT MOMpoGoBaTh MTO-TO HOBEHBKOE, M A@KE €CiH
TIPOH3BOJNTENIH CHIrapeT XBAIATCA IPHUBEPHEHHOCTBIO uo.ﬂﬁnmmﬂdhm K KYPCHHIO B LICIIOM, TO HE
K ONHOM MapKe MOMKH3HEHHO. DTO MO3BOJAET MNEPEXBATHIBATE KIHEHTYPY Y KOHKYPEHTOB.
IMosTOMY HCKIIOUWTENBHEIM MECTOM PEiUIaMbl ABJAETCA TOMKA NPOJAX, [AE 4YacTO pPelleHHE
npHHHMaeTca MMmynscuBHO. Kpome Toro, juisa curaper Gnecrsame palOTaer BO3MOMKHOCTH
nonpoGoBaTh.

Koraa Heckonsko NeT Ha3aj NoABMMMCH curapetsl «[lapnameHT», OHH HMEHHO Tak H
NPOABHranuch. AKUMM NPOXOMMIH HAa MEPONPUATHAX, TA¢ MPUCYTCTBOBANIH COCTOATENLHEIE
moaH (MOTOMY 4TO Mapka ObUIa NOBOJNBHO-TAKH JAoporoif). Ofersie crnequansHeIM 0Gpazom
JCBYIIKH Mpeanarand curapersl. [Tayku ObIM pasoKEHBl HAa BUIHBIX MecTax. JTa akuus
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NPOBOJM/IACH HA OTame BHIEOJA CHrapeT Ha DPHIHOK. B pe3ynsTate CHMrapersl MIHOBEHHO
3aBOEBANH AYIHTOPHIO, CTANH OJHHMM M3 MTHAEPOB B cBOeii LeHoBo# rpynne. IIpu sToM He ObLIO
NPaKTHYECKH HHKAKOH HApY;KHOM pekiiaMel — myOnuKe npocTo Aasanu ronpoboeats. Kauectso
MOHPAaBHIIOCh, H ﬂnmmubwmsnmdv 3aBocBan mcdua@:‘ﬂn.ﬁu.

Eume oaHAM w3 JeHCTBEHHBIX CPEACTE consumer promotion ABIAETCA MOJAPOK 3a
NOKYNKY H 00MmeH (switching-selling). IToMuMO 3TOr0 B MECTaX NPOJAK AKTHBHO HCIONB3YETCH
pasmemenne Indoor pexnamel. D¢dekTHBHO HAHOCHTL pEKIaMy Ha pasHBle BEINW, Kak
HENOCPEACTBEHHO OTHOCALUIHECH K KYPEHHIO ﬁnnno.:wms:.wr 3DKHTAIKH, nm._x:—ﬁ:_u. TaK H
CYBEHHPB! WM JIPyrHe MNPEAMETH 4YacToro MONb30BAHWA (KOBPHKHM JUIL MBIIIM, KPYXKKH,
ONOKHOTEL M T. 4.).

B Taba4yHOil OTpaciu pe3yNsTaTHBHO MCMOJB30BAHHE 30HTHYHBIX OpennoB. TabauHuku
YBEKOBEUMBAIOT Ha3BAHHE CBOMX MPOAYKTOB B MapdioMe, MOKonane, Hockax H T. A. Kawercs,
peknamsl HeT, HO Marlboro, Camel, Virginia octarorca y Bcex Ha cnyxy. B aoctymHom apcenane
MNpOH3BOAMTENCH HMeEEeTCA TaloKe CKpBITad pexiaMa Tabaka Ha TEACBHACHHH IOCPEACTBOM
(uasMoB.

YCrHemHeIM TPHMEPOM pasMELLEHHA CHTapeT B KHHO ABnAcTCA GHNbM «[lonnueHckuit u3
Besepnu Xumnc». Oamum Mepdn, pabotad Kaxk TaiiHBIH NoOMMUCHCKMI, mpennaract nape
NPECTYNMHAKOB KYIHTH LEAbIH rpy30BHK KoHTpabanausix curapeT Lucky Strike u Pall Mall. B
TEYCHHE 3TOil CLICHBI KaMephl MeHee 4eM 3a 5 MHHYT 25 pa3 KOHLEHTPHDPYIOT BHHMaHHE Ha
JaHHBIX Mapkax. B ommom asnmsome Mepdu 3amedaer, 4To «OHH — O4YCHB MOMYJApPHBEIC
CHIAPETEI).

C ycunenueMm orpaHHYCHHIl W 3aNPeTOB CO CTOPOHE! NPABHUTENLCTBA TA0AUHHKH B CBOHX
MapKETHHIOBBIX CTPATeruAX cTaqM OONpIOc BHUMaHME YAenaTs ymakoske: «Korna
OKOHYATEJIbHO 3aNpeTAT peKnaMy .—.m.mw.:.:u; Emb&hu:.mu HMEHHO YNakOoBKa M BCE, 4YTO C 3THM
CBA3aHO, mu\hﬂﬂ SABJATBECA OAHUM H3 BaXKHBIX HCTOYHHKOB MNPOJABHMEHHA TOBapa», — rOBOPHT
Cepreii CanoTHuLKH#, mupexTop TaGauHoro 6usHec-komiuekca 000 «'PYIIIIA ATPOKOM».

«B ycnoBuAX OrpaHH4EHHEIX BO3MOKHOCTEH 1A KOMMYHHKALMH ¢ noTpebutenem nauka
CHrApeT CTAHOBMTICH BKHBIM CPEICTEOM MpOABIKeHHA OpeHZa Ha pelHKe. IlosToMy HOBEIE
uaeu B obnacty TabavMHON yNakOBKH — OIMH M3 MapKETWHIOBBIX TIPMOPHTETOB MM «BpHTHMI
Awmepukan Tobdakko». Co3gasan HOBBI aw3aiiH 1A Vogue, MBI BIIEPBBIC CACTANH JIOTOTHII
MapKH OCHOBHBIM XYJO0KECTBCHHBIM 3JICMEHTOM INA4KH. Jorotun u COKEMYYKHHA» B BEPXHEM
yray naykd nepenvBardTCad NEpAamMyTpoMm, dOb..-n—qxswwm NPpEMHANBHOCTS IMPEUTMKEHHAA.
[TepennereHHe JEHT, OMOACHIBAIOMIMX Ma4Ky, 3aBepiliaeT HOBBIH o6pas», — rosopuT [leHHc
Kacarkun, Menemicep 1o Toprosoit Mapke Vogue, «<BAT Poccuan.

HHHOBAaLHHK HA cTpake MoTpedieHus

Cerogns TabayHHKH aKTHBHO pa0OTAlOT B 00NACTH HHHOBALMH, KOTOphIE KacawTcs
camoif Taba4Ho# npoiykuun. «Bpema s HHHOBALME W BEIBOAA HOBHIX Mapok ceifuac
MaKCHMalbHO OnaronpuaTHoe, — roeoput Makchm Kopones, rnaBHeli peakTop MeHa-rpynmsi
«Pycckuii Tabak». — Ho npoaykTel JO/DKHEI MO3HLUMOHHPOBATECA HE BBIIIE CPENHETO CErMEHTA.
MIMeHHO Ha 3Ty 4acTh LEHOBOTO CIEKTPa YCTPEMIIEHS! B3TIAAL H 0XKHIAHUA NoTpedHTENeH, ux
HHTEpEC, O4YEBMIHO, COXPaHMTCA €LIE HECKONbKO NeT. YCTOHYMBBIH POCT 3IKOHOMHKH
BO300HOBHTCA, W OymeT Bpemsa Juis Ooapsiei AMHAMHKH NPEMHAILHOTO CErMEHTa, HO HUKTO HE
3HAET, KOTA 3T0 BPEMsl HACTYIIHTY.

Anexcaunp JIioTelH, AupekTop Mo KopnopaTWBHbIM oTHomeHusaM «BAT Poccus»,
3aMEYaeT, YTO KPH3MC HE BEYEH W HEraTHBHbIE TEHICHLMH HOCAT BpEMEHHbIH Xxapairep,
NMO3TOMY CTpaTerus KOMNAHMH HAa POCCHIICKOM pBIHKE CYIIECTBEHHO HE MEHAeTcs: [Mo-
NPEKHEMY OCHOBHOM YIIOp AgaeTcs Ha HHHOBALUMAX. «boee TOro, MeI CUMTAEM, YTO KPH3HC HE
TIOBO/J] 2KOHOMHTE HA4 MApKETHHIOBOI aKTHBHOCTH, — J00apnaeT skcnepT. — Hanpamep, aaxe B
1998 r. MBI He NpeKpalany pa3BuBath nopTdens Mapok, ObLI 3aMyEH NepBEIi OTEYECTBEHHbII
OpeH/, Co3AaHHBIH MO MENCIYHapOAHBIM CTAHJApTaM KauecTsa, — «fIBa 3onoraan.

Becuoii 2009 r. Ha prIHKe MOABHIACH HOBHHKA C HEOOBIMHEIM HaspaHuem Kent HD. High
Definition — wu300paKeHHE BHICOKOH UETKOCTH — CTano JABHO TNPHBEIUHEIM A8 yXa
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noTpeduTens, HINYNIETo NOCNeAHHE HOBHHKHM Teme- M BHAeocucTeM. Ho mnouemy 31a
ab0peBHaTypa OKA3aMach Ha YNAKOBKE CHrapet?

INpugymebiBas HOBBIC HWAEH Ui cBoell npoaykuwad, «Bputum Amepukan ToGaxkon
3ayacTylo ofpamaercs K onsiTy Apyrux peiHkoB. «[Ipu paspaGorie Kent HD mel o6parunu
BHMMAHHME HA MHP BBICOKHUX TEXHOJIOrWH, rlie B MOC/IEAHEe BPEMA AKTHBHO pa3sBHBAIOTCA HOBLIE
cnocoBbl nepeaayuH 3ByKa H M300paxeHus, — TOBOPHT CTapIUMil MEHEIKEp MO TOProBoif Mapke
Kent «BAT Poccus» Koncrantun ['puBuH. — D1a nues Gria nepeHeceHa Ha TabauHsIif PHIHOK,
MBI CO3JAJIM HOBYIO KOHCTPYKUMIO (unbTpa juis Gonee 4ETKOro W BhIpasHTENbHOTO BKyca Kent
HD». B ¢unstp noGaBund OONONHUTENBHBIE [UIACTHHE, KOTOpHIE Onarojapsa CBOEMY
pacnonoienuio ysenuuunu sddextusHocTs (UIBTPAUMH W TMOTYCPKHYNH apOMaT H BKYC
CHraper.

Eme onxoit HoBnHKoM «Bputnm Amepukan To6akkoy senserca Kent Surround, xotopas
OTCHUIACT MOTPEeOHTENA K TEXHONOTHAM 3BYKa B aymuocucTemax. Ilepesauy myssCHpYROIIMX
HH3KHX YacTOT MOMBITANIMCE BOCCO3JATH C MNOMOIIBIO TEXHONOTHUECKMX M3BICKaHMil B
KOHCTpYKUMH (MIBTpPA; YETHIpe BO3AYIUHBIX KaHama B auetarHoM dunetpe Surround cospaior
HeoOBIYHbIE — MYIBCHPYIOLIUE — BKYCOBBIE OIIYLIEHHS NPH KyPEHHH.

«@unan Moppuc Ceiins 31 MapkeTHH» BEIBOZHT Ha PBIHOK CBOM HoBMHKH Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3sBaHHM KOTOPBIX YraiblBacTcs BAHMAHHE PhIHKA
MOOHNBHON TCXHHMKH H D3ICKTPOHHKHM. TpEHO «CCHCOPHOCTH» TaOauyHHKH NPHMEHHMIH K
0co0eHHOI TEKCTYpPE MauKH 3TOT0 HOBOTO GpeHpa.

[poM3BOAMTENHM AKTHBHO MCHONB3YIOT TeMy anxorois. Becuo#t 2009 r. «AmepukaH
Curaper To6akko Kommanu» paciuMpuna NMHEHKY CpenHe IeHOBHIX cHraper Brent sepcuei
Brent Rum & Cherry — ¢ apoMaToM poMa ¥ BHIIHH.

HurepecHoit paspabotkoit cranu curapetel Mild Seven LSS komnauuu JTI, coznanubie
no HoBOH TexHomorud Less Smoke Smell (mMenbue 3anaxa TaGauHoro aeima). H3oOperenue
AMOHCKMX YYEHBIX IO3BOMMIO ocnabuTh TadauHblifi 3amax, COXPaHMB BKYCOBBIC KadecTsa
curaper. Dddext ocHoBaH HAa MCMONL3OBAHMH ChHelManbHOH OyMard, cmocoOcTBylOmiC
YMEHBIIEHHIO 3amaxa NpH KypeHHd. DKOTeMa MPOHHKAET M B PAAS KYPHIBIIHKOB. Y HHX
MOABHIACH BO3MOXKHOCTh HACNaAMThCA BKYCOM Ta0aka M IIpH 3TOM JIOCTABMTE MEHbIUE
HEYI00CTB OKPYKAIOLIHM.

MHorue GakTopsl BIUAIOT HA JEATENBHOCTh koMnauuil. TpaauuuoHHas pexnama ans
TabayHoro NPOU3BOAUTENA 3HAYHNTENBHO OMPAaHNYEHA, U OH HE UMEET BO3MOMHOCTH NMOCTOAHHO
HanoMmuHate 0 cede ueneBoil ayauropud. Kpome Toro, (hHHaHCOBO-D3KOHOMHHYECKHH KPH3HC
nepepacnpeneiuil Cnpoc He B MOAB3Y MpeMHanbHoro cerMeHTa. Cerofns HEOOXOIMMO
HarpaBHTs CBOM YCHIIMA HA MOANEPIKAHNHE H Pa3BHTHE CPEJHEro LEHOBOTO CETMEHTA, a TaKkKe
npejularaTh HHHOBALMOHHLIE pelueHHAs B 00macTH caMoro mpooykra M B cdepe ero
npozpikeHus. Boneioe 3HaueHHe NPHOOPETAET YNAKOBKA: CTHIBHEIH IH3aiiH MOXET MO0y IHTE
K COBEpPIUEHHIO HMIYJbCHBHOH MNOKYNKH, HO pElIeHHE O TOBTOPHOH MOKYNKE MOJHOCTBIO
3aBHCHT OT Ka4eCTBAa CHrapeT.

BaxHo coOmoneHde TeX. perijamMeHTa, KOTOpBIH CHCTEMAaTH3MPYET BCE HOPMAaTHBHEBIC
TpeGoBaHuA O MPOM3BOACTBY Taba4yHOW NpPOAYKLMH, MO3BONAET MOTPEGHTEMO MONYYaTh
NOJHOLEHHYI0 HH)OpMaLHMIO 0 NpHodpeTaeMOM NPOAYKTe, He BBOIA €ro B 3a0mMysKIeHHE (Kak B
CHTyalHM C CHraperaMd, Ha KOTOPHIX CTOHT O0O0O3HAYEHHE <UIalT», IETKHE» HIH
«cynepnerkuey). Bee B pykax npou3BoauTeNs, H MMEHHO OT pa3paloTKu rpaMOTHOMN CTpaTeruH
pasBHTHA OM3HECA C YYETOM BCeX CYLIECTBYIOLHX 06CTOATENLCTB 3aBHCHT yenex. OrpanuueHui
HE TaK MHOr0, M OHH HE TAaKHe KPUTHYHBIC, MO3TOMYy cnocob addexturHoli pabotel ¢
noTpebuTeNIeM HalTH, Oe3yCIOBHO, MOXKHO.

Bomnpocs! ¥ 3axanus:

1. YkakuTe HanpaBneHUs B MapKETHHTOBOH JEATENHHOCTH (MpPM-NPOM3BOAMTENEH CHraper,
KOTOpBIE MPOTHBOPEYAT KOHUETILWK COLHANBHO-ITHYECKOT0 MapKeTHHIa

2. Kakue Mepsl IPOTHBOEHCTBUA H GOPEOBI C arpeCCHBHBIM MapPKETHHIOM Ta0agHBIX KOMIAaHHH
GeutM TpennpuHATEL B Mupe W B Poccuu? Ouennre ux 3¢dexTuBHOCTS M MpoaHanu3npyiite
NPUYHHEL HEYAAY.
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3. Kakosa ponb rocyiapcTsa B OFpaHH4eHHH JEATENLHOCTH TabauHbIX KOMIIaHHi?
4 Ilpennoxure Ta0ayHBIM KOMNAHHAM BOSMOXKHEIC MYTH peanH3aldH B HX JEATENBHOCTH
NPHHLIMNOB COLHANEHO-3THYECKOTO MAPKETHHIA.

Keiic 2 «IIpouecc ynpasiaeHust MADKETHHIOM»

AnvTa Buneame — eIMHONHYHLIN BIagener HebombLIoH (GUPMBIL, KOTOpad CHEUHATH3NPYETCA
Ha TpPOH3BOJICTBE JKEHCKOH KOCMEeTHKH. Pasnuuneie BHIBI H MapKH HCOOPOrHX KOCMETHUYCCKHX
CpeJCTB OPHEHTHPOBAHEI HA MOJOJBIX IATHHOAMEPHKAHOK, npoxkupatomux B CIIIA (Bo3pacTheie
TPaHHLEI CErMEHTa piHka — oT 18 1o 35 rer).

INepBonauansHo AHnTa Bunbame ocHopana e npuropone Jloc-Axmkeneca HeGonbinyio GupMmy,

rzie oHa paboTana co CBOHM MyeM U JeTeMH. CO BpEMEHEM €€ JIe/I0 3HAYHTENBHO PACIIHPHIIOCE,
O/IHAKO EQUHCTBEHHOH MPHYMHOW, CAEPKHMBAIOLICH NanbHEHINEE pasBHTHC (HUPMBI, SBIACTCA
HEBO3MOJKHOCTH YBENMYEHMA TPOM3BOACTBA H MacmTabOB pPEKIAMHON JCATENBHOCTH H3-3a
HepocTarka (HHAHCOBEIX CPEICTB.
B HacTosllee BPeMs CHTYaLHA B NPOMBILIEHHOCTH, MPOH3BOAAIIEH KOCMETHUECKHE CPEJICTBA,
MEHAETCS O4YEHb OBICTPO, CPOKH JKH3HEHHOTO LMKNA OTAENBHEIX BHIOB 3TOH MPOIyKLMii
COKpAIAIOTCA. ITO BEIHYKAAET (MHPMBI YAEIATS: OONBLIOE BHHMAHHE BEITYCKY HOBBIX TOBApOB,
TOBApPOB PHIHOYHOH HOBH3HBL, HO B CBA3M C TEM, YTO IPOM3BOJCTBO HENOPOroH KOCMETHKH HE
SIBJIACTCH CIIOMKHBIM MPOLECCOM, (HPMBI-IPOM3BOJMTENH MOTYT BBIXOJMTE Ha PBIHOK C HOBBIMH
TOBapaMH 0e3 3HAYMTENBLHEIX (PHHAHCOBBIX 3aTpaT.

ska Bunpame nuaHupyeT paclidpuTs reorpaduveckuii cerMeHT CBOETO PHIHKA, B YACTHOCTH

OpraHu30BaTh NPOAAKY NPOJYKIMH CBOSH (DUPMBI Ha BCEH FOro-3anaaHoi TeppHTOPHH IITaTa C

NOCHETYIOMUM BEIXOIOM Ha priHoK Heto-Hopka u Matiamu.

Appokar u Gyxranmep, KOHCY/ILTHPYIOIHME AHHTY BHbAMe, cOBETYIOT eif 06aymats Bonpoc of
obpazopaniH Ha 0a3e e (PHPMBI KOPIIOPALMH C LISNBIO NPHBICYECHHU HEOOX0MMMBIX (PHHAHCOBBIX
CPEACTB.

Bonpocer:

1.Kakue NpeHMylIecTBa €IMHONHYHOrO BhafeHHs (UpMOH MOMHO MOTEPATH NMPH CO3NAHHH
kopriopawii? Kakue BBITOJBI MIPH 3TOM MOYKHO TONYIHTB?

2.HeoOxoauMo 1M BNANENBLy KOMIAHHHM TIPOBCACHHE MAPKETHHIOBBIX MCC/CIOBAHMIA?
TMouyemy?

3Ha KakMx  acmeKkTax  JEATeIBHOCTH  (HUpMBI  cleXyeT B MEPBYD  Ouepenkb
CKOHLICHTPHPOBATh BHUMAHHUE e¢ Bnanenuue?

4K KakuM TOCNTENCTBHAM, Ha Balll B3MVIAZ, MOXKET NPHBECTH TMOBBIIEHHE LIEH HA NPOAYKLMIO
()HPMEI HAa TOM CErMEHTE PhIHKA, [IE OHA B HACTOAIIEE Bpems paboTaet?

6.Kakas nnpopmauus HeoOXoquMA U1 IPUHATHS PEIEHHUA O BBIX0/IE HA HOBBIE PHIHKH?

7.C  kakuMu  npoOleMaMH  MOXET  CTONKHYThCH  BiajenHua  QupMel  mOpH
BEIXOAC C  HOBO  mpoaykuWedi HA  PBIHKH,  MpeABABNAIONIME  MOBBIMIEHHEE
TpeGOBaHHA K KAQUECTBY TOBapa?

Keiic 3. «CerMeHTHPOBAHHE PBIHKA»

Oupma  «[loBap»  NpOM3BONMT  MsACHBlE  momydaOpukaTel M JIEIMKATECHL
[NoTeHumansHele  MOTpeOMTENH  JENHKATECOB - CYNEPMApPKETHl M CIHENMATH3UPOBAHHEIE
NPOAOBOJICTBEHHBIC MAra3HHbl, a MACHBIX nonydabpukaros - kade GricTporo obcnyIHBAHKS,
cronoBble, pectopaHsl. CynepMapKeTsl — 3aHHTEpPEcOBaHbI B TOMHOM  COOMONEHHH
YCTAHOBJIEHHBIX CPOKOB, Ka4eCcTBA H ACCOPTHMEHTA MOCTABOK; HANEMKHOH H NpHBIEKATENEHOH
ynakoeke. IIpu BeIOOpe MOCTaBIIHKAa MarasHHbB! OyJyT OPHEHTHPOBAaThCA Ha MpeIaracMble
UeHBl M CPOKM XpaHEeHHA NpOXYKTOB. [N pECTOPAHOB B@KHO MOMYYHTh IKCKIIOZHBHYIO
NPOIYKLMIO BBHICOKOTO KavecTsa HeOonmpmmumu naptuamu noj 3axas, Kade saunTepecosansl B
KanuOpoBKke MPOAYKLMH (PaBHBI Bec H3ENHiT OAHOrO HAUMEHOBAHMSA). A JUIA CTONOBBIX HMEET
3HAYCHHE MOCTOAHHOE HalH4He HEJI0pororo aCCOPTHMEHTA NPOIYKLHH.
V' ropoickMx Mara3HHOB H CYTEPMapKeTOB HMEETCA KpPYr TMOCTOAHHBIX MOCTABIIHKOB
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JIETMKATECOB, OHAKO MOCNSJHHMH HEPENKO He CODNIONAINTCA CPOKH MOCTABOK, @ ACCOPTHMEHT
HE BCEr/a NPUBIIEKAET NoKynareneii.

MarasHHb! HaCTO HAXOJATCA B CIOKHOM (HHAHCOBOM NOJIOKEHHH, YacTh U3 HUX TEPIHT
yOLITKH M BBIHY)KICHA TNPEKpallaTh CBOIO JAEATENBHOCTh. OCTaBUIMECH MarasuHbl CHIBHO
COKpAIIAIOT aCCOPTHMEHT JETMKATECOB, OPHEHTHPYACh Ha NMOKynaTe/el ¢ HEBBICOKHM YPOBHEM
JOXOA0B. MeHe/kephl PECTOPAHOB HE CKIOHHBI K CMEHE MNOCTaBIIMKOB W HEOXOTHO MIOYT Ha
HOBbIE KOHTAaKThl, a Kade MOCTOAHHO MEHSIOT MOCTABLUIMKOB B TOMCKE TeX, KTO CMOXET
BBINIOTHATE HX 0c0o0bIC TpeOOBAHHA.

ITo MueHMIO crienHanieToR dupMel «IToBap» CyLIECTBYET pacXonmii MU «O WHPOKOM
accOpPTHMEHTEe Kak 3anore ycnexa». [IPOM3BOAMTENN MACHOHW TMpPOAYKLHH TOCTOAHHO
HAPALHBAIOT CBON aCCOPTHMEHT, BBOASA KK/ABIA MECALl HOBBIE MO3MLMH H FOPAATCA TEM, YTO HX
Npaic-NHCT HACYUTHIBAET COTHH HauMeHOBaHMH. OfHako aHaNM3 NAHHBIX O peanu3auuu
MOKa3blBAET, YTO TNOCTOAHHBIM CIPOCOM TNONB3YIOTCA JIHIL HECKONBKO HAWMEHOBaHHH.
MeHemikep no npojakam MPeaToKWI NPOBOJUTE YHET NPEIIOKEHHIH W NOXKENaHHH KNHEHTOB,
KOTOpPBIH JOIDKEH MOKa3aTh ONpEAesiomye KpHTepHH Beibopa npu odopMieHHH 3akasa Ha
nocrasky. [lojydeHHBIE JaHHBIE IPEJNONAraeTCs MCIONB30BATE NPH  [UIAHHPOBAHUH
aCCOPTUMEHTA, YCTAHOBJICHHH LEH W TpeboBaHui K KayecTBY NPOMYKLMH, a TaloKe NpH
CO3J@HHH PEKSIAMHBIX 0OpaleH|i U NPENYTpeiIeHHs BO3paKEHHH B X0e Npe3eHTaluil.

Bonpocut u 3adanua:

1. Beljenure  OCHOBHBIE — OPHEHTHPBI,  MCIONB3YEMBIE  OpraHu3auHAMH-
MOKYNaTeIAMH MACHOH NPOAYKLMH NPH 3aKynKax.

2. Kakue npuHUMIB CEPrMEHTHPOBAHHSA PBIHKA MOTYT OBITh HCMONB30BAHEL HHPMOH
«IloBap»?

3. B KakHX Ce¢rMeHTax phIHKA (UpMa MOXKET JOOHTHCA HaHOOMNBIIETO YCIEXa, €CIH
obecniequT cede HeOOXOAMMBIE KOHKYPEHTHBIC TIPEHMYIICCTBAT

4, Hap co3iaHueM KakuX KOHKYPEHTHAIX NPEHMYIIECTB 10/mKkHa paboTats (hupma?

5. KakuMi  KpHTEpHAMH HY)XHO PYKOBOJACTBOBATHCA MpPH  (HJOPMHPOBAHHH
accoptumenTa? [Ipe/UIONHTE MAPKETHHIOBHIE PEIISHHA 110 ACCOPTHMEHTY, AKTyalbHBIE A
dupmel «TTosapy.

Keiic 4 «Komnanusa NIKE».

B HacTosmiee BpeMs CIIOPTHBHAA 00YBb HCMONB3YETCA HE TONBKO 1A 3aHATHII CIOPTOM.
MHorHe cnenuanu3HpyIomHeca B 3TOM GH3Hece KOMNAHHH MpoaaioT Tomsko 20 — 30% caoeit
00yBH MOAAM, KOTOPHIE HCTIONL3YIOT MX 1A 3aHATHIF cniopToM. JIng MOMOABIX H CTpeMAmMxcs
BBITIIAETh MOJIOJBIMU KPOCCOBKH CTAalNH YacThiO IOBCENHEBHOM KU3HH MIIM JRKE CHMBOIOM
cratyca. B cpeaHeii wkone Bl BPAN MM yBHIAMTE Kakylo—mubo apyrywo o0yss. JHH, korja
POAMTENH MOTIH YOSAHTE MOAPOCTKOB HOCHTB, 00BIMHBIE 0OTHHKH, nponuin. Mam Gonbiue He
OepyT B 00yBHBIE Mara3uHel. ToNBKO cTapmive OpaTes H CECTPhl HHOTAA MOJB3YKOTCA TAKOH
npUBHIErHEH. ManbuuKy H JEBOUKH HOCAT TO, 4T0 AMKTYIOT komnaHuu Nike, Reebok, Adidas, 8
NPOTHEHOM C/Ty4ae OHH OTTOpraioTes rpynnoii. Korsa oHn nokynaoT HOBsIe (pMpMeHHBIE Kpoc-
COBKH, OHM TOKYMAIOT HE TOJBKO CHIOPTHBHYIO O0YBB, HO H MMHIUK, KOTOPBI MO3BOJAET MM
YyBCTBOBATH, YTO MX NMPHHMMAIOT BCEPHE3, H YTO OHM MpHHAIEKAT K 0co0oil rpymnne. 310
0COOCHHO BaKHO UIA MOJPOCTKOB M3 HIMCHUX COLMANBHBIX K1accoB. COLMANBHBIE HENOCTATKH
MOFYT OBITh, TAKUM 00pa3OM, KOMIIEHCHPOBAHEL.

PazymeeTcs, KadecTBO Talke HMMEET BechbMa OONBINOC 3HAYEHHE TPH TIOKYMKE 3THX
JOBOJIBHO JIOPOTMX KPOCCOBOK (CpeiHss ueHa cocrasiser okono $70). OauHako, KauecTso He
npemonpenenser ycrex couira. Banyio pons urpaer qusaiid. KpoccoBkr JOMKHEI BEITNANETE
OpUrHHANGHO, HMeTh (acoH MIM LBET, KOTOPbIH OBl BBIENAN HMX, HMETh OCOOBIE IIBEI,
JOMOJIHHTENBHEIE MEMEHTHI, MOTPACAIOIME HOBUHKH (HACTOAIIHE WIIM CEBIO) — BCE, 4TO
YroJIHO, COOTBETCTBYIOIIEE CETOAHAIIHEH Mozie. 3HAUEHHUE, MPEXKC BCETO, HMEET HMHIDK MapKH,
H TI03TOMY BXHO, YTOOBI MOMHO GBUIO JIETKO MPOYMTATh HA3BAHME KOMNAHHM MIIM Y3HATH €€
CHMBOJL

MMUIITHOHBI, MOTPaYeHHBIE HA pa3paboTKy — 3TO MeNoub MO CPaBHEHHIO C TEM, HTO
TpaTHTCA Ha npojslkeHue. HecMoTps Ha TO, 4T0 CHOpTHBHad oO0yBb CTala HacTbio
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MOBCEHEBHOM MKH3HH, PeKJiaMa MPOJIO/MKAET AeNaTh aKIEHT HA MCMONE30BAHHM KPOCCOBOK B
criopte. B uenom obmmit pexknamMHblil O10DKET KPYNHBIX NPOH3BOAUTENEH 329aCTYIO NPEBEIIAET
WHOO MIH., B TOA H NPSACTaBJICH NPEKPACHBIMH, HO Q4YEHB JAOpPOruMH pOJIMKaMH Ha NOITYIAPHBIX
¥ CIIOPTHBHBIX TEJIEBH3HOHHBIX KAHANAX ¢ Y4AaCTHEM H3BECTHBIX CNIOPTCMEHOB, KOTOPhIE TAKOKEe
HOCAT KPOCCOBKH, H G KOTOPEIMH MOJOAEKE XOUeT ce0a uueHTHHUMpoBars. JIydimne aTtners!
MCTONB3YIOTCS Kak Juaepsl MHeHuil, Hanpumep, Maiikn [Gxopnan v JLxum Kypee umeiorT
kontpaitel ¢ Nike. Adidas 3akmouaer kontpakrst co Itedibu 'pad, a Taroke ¢ PSV u AC.

[IpoH3BOAMTEIN CHIOPTHBHOM OOYBM HAHAIM CHENHANEHBEIX OXOTHHKOB 32 TallaHTaMH,
KOTOpBIE CTApatoTCA [OANHCATh KOHTPAKTHl ¢ MONOIBIMH MHOTCOOEMAIOMHMH CIIOPTCMEHAMH
(yeM paubime Oyaer noOAMHCAH KOHTPAKT, TEM JEmeEBAe OH OyleT A TPOH3BOAMTENA).
Hanpumep, Puuapn Kpaituek moanucan koHTpakT ¢ Nike, Korma ero mpakTHUECKH HHKTO HE
3HAM.

Kak Nike npeasuaut nosenenue norpefureneii. Komnanua Nike Bhimuma Ha phIHOK
TONBKO B 70—X IT., HA4aB C WIMMOBAaHBIX Kpoccorok. CuMBONOM Mapku Obina 3arafgouHas Genas
nojioca ¢ 3aBHTKOM. [103/1HEE OHA CTana BBIYCKaTh CreLMansHy 00yBs, uia Oeiicbona, nerkoii
aTNeTHKH M TeHHHca. ByIyud BGITeCHEHa C JHMAMPYIOWIMX To3MUMi HA peiHKe B 1984 r.
kommnanueii Reebok, Nike BepHynach, BHeIpHB HOBHHKY — 3aNOJIHEHHYIO BO3YXOM ITOJIOMLIBY.
Kakmplif, KTO XOTEN CIefoBaTh AyXy BpeMcHH, Oean B o0yBHO H BO3BpallaNcA ¢ mapoil
«Bo3nymHbIXx» Nike. Ha TBepIoM TpyHTe NpEUMYIIECTBA HOBOH MpPYXHHAIEH MOJOWIBEL 110
CPAaBHCHHMIO ¢ TPaIHUHOHHOH OsM ocolenHo 3amerHsl. Orsetom Reebok cramm kpoccoku ¢
HAKAYMBAHHEM BO3IYXa: MOCNE HAJEBAaHHA KPOCCOBKH HeoOXoaumo ObUIO HamyTh/Hakayats, B
pe3y/bTaTe 4ero OHH TOYHO moaxoaunu k Hore. B 1988 r. Nike onaTe Berynuna B 60psdy. Ona
cenana KpOCCOBKHM C HaCcTHYHO TMpO3padHoii MojowmBoi, 4To6El Moka3ars, YTo B Heil coaep-
HHATCA BO3TYX.

Nike umeer B CLLIA dupmeHHble (COOCTBEHHEIE) CTHIBHEIE MAra3sUHbl ¢ XYI0MKECTBEHHO
odopMIEHHBIM HHTEphepoM. TeHHHCHBIH OTAEN BBINIAINT KaK TEHHHCHBIH KOPT, MOXHO Jaie
YCNBIATE YAAphl TEHHHCHBIX MAYCH Ha 3agHeM muade. B oraene, rae mpopaeTcs TULHKHAA
00yBs M OHENXJA, NMOJ COCTOMT H3 BHICOIKPAHOB, 4 M3 JUHAMMKOB IOHOCHTCHA WIYM MO,
c034aBas y MOKynaTe/eii HUIO3HIO, 4TO OHU HOYT Mo Gepery Mopa.

BrisBICHHE HOBEIX TeHACHUMIA. JH3alinepbl KPYIIHBIX KOMIIAHHIi BCErIa BHUMATENBHBI K
HOBBIM TCHICHLMAM, KOTOpblE HEOOXOOMMO BHIABHTL BOBpeMa. B 3TOM OTHOWIEHHH
Hupepnangpt — 310 epponeiickuii monurod. ITockoneky AMepHka CHIBHO OTJHYaeTcs OT
EBponsl, He BCE aMEPHKAHCKHE KPOCCOBKH MOTYT OBITh TIPENCTABIEHE! Ha eBPONEHCKHI PHIHOK.
Nike ocymectsiser Tectuposanue B Hunepnanaax. Ecin TaM — npoBai, HET CMBICITA MBITATECA
NpoJaBaTe MX MB OCTaNbHBIX CBPONCHCKMX cTpaHax. JIna mmsaiinepos Hupepnanmst — 310
MECTO, r/ie NPHXOMMT BAoXHOBeHHE., Onn npuesxatoT u3 I'epmannn v Coenunenssix llTaTos
CHHMATh Ha BHJEO0, KAK OJIEBACTCA H BEACT ccOa MONOAEKs. IIpOBOAATCA HHTCPBBIO HA YIHLAX,
M3Y4a€TCH CTHNB JKM3HHA MONIOACKH. TaK BEIACHHB, YTO YYAIIHECH OJHOH IIKOJIB HE 3aBA3HIBAIOT
wmHypkH ceoux kpoccorok Nike u Reebok, npomwsroaurenn coznamm Hosrie Monenu. Ilo kpasm
OBINIKH CcHEnaHsl HOBBIE ABIPKH A HE3aBA3AHHBIX MHYpPKoB. IloTpedHTens — BOT maBHBIH
M3aiiHep.

Bonpocer

1. B Texcre ynoMHHaeTCA pAX MPAMCPOB BIHAHHA KYJBTYPHl Ha MOKYTIATCIBCKHE MOTHBBL
Haitnure ux ¥ ykaiuTe, KakuM 00pa3oM OCYIICCTBIACTCA BIHAHHE.
3. Teopua BEICNACT HECKOJHKO TPYINI, KOTOPhIE OKA3BIBAIOT BIHAHME HA MOKYMATEIBCKHE
MOTHBEL IIpHBEAHTE U3 TEKCTA MPHMEPhI TAKMX IPYIN ¥ MOK&AKHUTE, KAKy10 pONb OHH HIPaloT.
3. a) KakoBo GbII0 npexHee pachpeieneHue poneil B CEMbe B OTHOIIEHHH NOKYNKH 00yBu?

6) Kaxoso pacnipenenenue poneii cerons?
4, KakoBo 3HaueHHe BO3AYLIHOH MOACIUBEL, ABNAETCA JIA OHO HHCTPYMEHTANBHEIM HIIH 3MO-
LHOHATIEHBIM?
5. Kakue u3 nokynare/IscKHX MOTHBOB Macsoy yNOMHHAIOTCA B TeKCTe?
6. I[TpoMnmOCTpHPYHTE C NOMOMIBIO TEKCTa KOHLENLMH MMUKA NTPOAYKTA B MMHIKA MapKH.
7. KakoB 0CO3HaHHBI PHCK YYHMTENA, HOCAMIETO B mKoNe kpoccorkn Nike?
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8. Kakyio 03uHIaeMyI0 N3y X04YeT peannu3oBaTs Nokynarens kpoccoeok Nike?
9. Kakue HHCTPYMEHTANBHBIE M IMOLIMOHANIBHEIE KauecTBa KpoccoBok Henonb3yer Nike?

Keiic 5 «Komnaexe npoaBuxeHHs PH BLIBOAE HA PLIHOK HOBOTO NPOAYKTAM.

«ABTOMOTO» ABJIACTCA pPOCCHHCKOH TOproBoil KOMNaHWEH, MNOCTaBNAOMWEH CBOIO
NpOAYKLUHIO B CEPBHCHBIC LIEHTPBI H HAa aBTO3allpaBKH. OcHOBHOH ACCOPTHMEHT MpOAYKUIHHA
COCTOMT M3 Maces, MNpONABacMBIX Mo ToproBoii Mapkoit Grease. OcranbHas wacTs
aCCOPTHMEHTA COCTOHT M3 MpodeCCHOHANBHOW TPOAYKUMH JJiA CEPBHCHBIX LICHTPOB
(cMa304HEIX CPEACTB, CMA30K, MOIOIIMX CPEACTB, 3AIMTHEIX CPEACTB M T.M.), PAM M3 KOTOPHIX
APOJACTCA TAKKS YNAaKOBAHHBIMH B Tapy Ans notpeburens: napaduu, cpeicTsa Ana yaaneHus
pKaBYUHHBL, aHTU(PH3, IWAMIYyHb W T.4.). BCA nmpoaykuus nponaerca noj TOproBod Mapkoii
Grease.

ABCTpHiicKas KOMNaHHA-TIPOM3BOJHTENH CMa3ouHblX cpencts Lapschwanz AG, ¢
KOTOpPOHl «ABTOMOTO» YK€ HECKOJIBKO JIET BENET JENa, TONBKO YTO MNpeANioiHiIa KOMIaHHH
SKCKJIO3HBHOE MPABO HAa MpOJAXCy OAHOro Hoporo uzobpereHus: npucaakd H-2-R. Ecnu
JA0GaBUTH 3TY MHAKOCTH B MOTOPHOE Maclio, pacxoj OeH3HHA B aBTOMOOMIE YMEHBINAETCA HA
12-19%, B 3aBUCUMOCTM OT THNA aBTOMOOHNIA W CTHiIA BOXAEeHHA. OTyeT 00 HCNLITAHMAX,
COCTaBNCHHBIH HE3ABUCHMOM AaBCTPHIHCKONM HCCNEN0BAaTENbCKOH KOMITAHWEH, NpeicTaBIseT
coboit HayuHoe oOocHOBaHWe, cHalkeHHOe rpadukamu, auarpaMMmamM u  Qopmynamu.
JHononuurensHas nH(popManus, npeacrasneHsas Lapschwanz: nena nokyniu cocrasnser $1 3a
kancyny obsemom 10 ky6. cm. Ecnn 310 kosmuecTBo 106aBHTE B MOTOPHOE Macio, To Ha 1 000
kM mnpoGera Oyaer ofecriedeH NOHWMKEHHBIH pacxon OensuHa. DTO 03HAyaer, 4TO Ha
CEYIOULYIO THICAYY KHJIOMETPOB HyxkHO Oyaer noOasuth B MOTOpHOEe Macho eue 10 ky6. cM
npucaaku H-2-R. 3710t npoaykT npojaercs Ha aBCTpHHCKOM PBIHKE YoKe TPH MECALA MO LICHE,
koropas cocragnser $1,50, u, mo yrsepxkaeHmio Lapschwanz, umeer Oompmo#i ycmex.
EnunctBeHHslfi moGounsiit addekT — 3T0 TO, YTO BHIXJIOMHBEIE a3kl MMEKT 3€JCHOBATHI
OTTEHOK - HO 3T0 He npobieMa.

Ilocne Toro, kak r-H IleTpos, aupexTop «ABTOMOTO®, cam nonpodosan H-2-R Ha ceoem
Mercedes, oH Ol OHEHB BOOJAYIUEBIEH H PELIMII BEIBECTH HA POCCHUCKHMH PBIHOK 3TOT NPOAYKT
¢ 6omxeroM 0,5 Muuinona gonnapos. OH NpUriamaeT K COTPYAHHYECTBY JiBa PeKNaMHBIX
areHTCTRA, KOTOPhIE HAYMHAIOT pa3padarsiBaTh MIAH KaMIAHHH MOCTE KOPOTKOTO COBCIIAHHA.
Yepes Tpu Heaenu Ha crone r-Ha Ilerposa okasplBaloTca opa npemtokeHua: cM. [Ipunoxenue 1
H [Ipunoxenue 2.

Tpunooicerue 1
Pek1aMHOE H KOHCANTHHIOBOE areHTeTBO «Peraman

Veaxkaemsiii r-H [letpos!

CornacHo HameH AOrOBOPEHHOCTH MBI TMPEACTAaB/AEM HAUIM PEKOMEHJAUMH 110
BBIBE/ICHHIO Ha peIHOK H-2-R B NHCEMCHHOM BHIE.

Msi cornacHsl ¢ Bamu, uto npucanka H-2-R npepcraenser coGoil yHHKaNbHBIH NPOAYKT
¢ GONBIIMM PBIHOYHBIM MOTEHUMANOM. 10 HAEMy MHEHMIO, LE/IeBas TPYNIA BKIIOYAET B cebA
BCEX BOAMTENEH, KAaK YACTHBIX JIHI, TAK M MPo(deccHOHaNoB. 3T0, HECOMHEHHO, ABJACTCA
OCHOBaHHEM JUIS MPOBEACHHMA IIHPOKOH kammanuu, H-2-R nomxeH 3aBoeBats poccHifckuii
pBIHOK!

Cmpamezus KoMMYHUKGYUU

Cneyer MakCHMAIBHO MCMONB30BaTE M OOPATHTE BHHMaHME LIENEBOH rpynmel Ha
3HaAYHTENBHEIC &u::w:oo_wv—@ E_”_GEZ%EGD.—,EP KOTOpBIE MOXHO MNONY4YHTH. WOnwﬂdﬂv—uP
HEOOXOAHMO MNPOAEMOHCTPUPOBATh TNPOCTOTY MCTIONB30BAHHA MPOAYKTA, Tak 4roObl I3TO0
BBITIAKEN0 MPUBJIEKATENBHEIM 1l BOAWTENEH, He YBICKAIOMMXCA TexHMKoH. lleHTpancHoit
Temo# HomKHO 0Tk cnemytomee: «C H-2-R kaxapiii MOXKET e3AHTE JCHIEBOY,

IInan pabomei co cpedcmeamu mMaccosoit ungopmayuu

Crparerus KOMMYHHKaUUK TpeOyeT cpelcTsa ¢ 0oNbIIOH MPOHUKalOMel cnocoOHOCTEIO,
IUPOKHUM OXBATOM M NMPHUIOAHBIM Ul JEMOHCTpALKK. 3T0 03HAYaeT, YTO OCHOBHO#H ynop Oyner
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Ienatecs Ha TeneBuAcHHe. Kak BTOpHYHBIE CPeAcTBAa MH(OPMHPOBAHHA MBI CHHTAEM HYIKHBIM
HCIO/TB30BATE Pamio (YTo OyneT YBENMHUMBATE OCBEJOMIEHHOCTE O NPOAYKTE; LieNeBan rpynna
CNymaeT pajiMo B MAIIMHE), HAUMOHANBHBIE TA3€TH, PeKIaMHBle MaTepHankl Ha WX NEepBBIX
TNOJIOCAX: JJIA TOro YT00B! JOWTH A0 MYXCKOIi ay IMTOPHH, CleJyeT Ne/aTh YIop Ha JeHCTBHH.
Erodacem
Kak BBl MOKETE OLEHHTH, AHHBIH THIT BEIBEACHHA TOBapa Ha phiHOK TpebyeT Gromkera,
npessrmatomero $ 500 000. [oaToMy MEL IpearaeM sapesepenposats cymmy $700 000,
Pacnpedenenue Brooxcema

- 30 poNHKOB HA TENEBHACHHH - $360 000
- NPOU3BOACTBEHHEIE 3ATPATEHL - $80 000
- peKJiaMa Ha paguo - $100 000
- NPOH3BOICTBEHHEIE 3aTPAThI -$10 000
- peKnaMa B exenHeBHbIX razerax - $130 000
- NPOH3BOCTBEHHEIE 3aTPATHI - $20 000
Hroro - $700 000

MBI ¢ YAOBONBECTBHEM OPraHH3YEM BCTpEHy JUIA TOro, 4Tobbl Gonee noapoGHO H3N0KHTE
9TOT T1aH U popadoTare getany. OxkupaeM Bamero ckopeiiuero oTeeTa.

C ysakenueM, «Pexnaman.
Ilpunosxcerue 2
«HoBBIH B3TAD? - PEKNAMHOE W KOHCAITUHIOBOE areHTCTBO

Yeaxaembiii r-H [lerpoe!

Kommnanus «ABTOMOTO» B CKOPOM BPEMEHH IJIAHMPYET BEIBECTH Ha PEIHOK mpoaykt H-
2- R, mpucagky Ajisi MOTOPHBIX Macel, koTopas ofelaeT yMEHBIIHTE pacxo] Oen3una Ha 12-
19%.

OcHosHas npobneMa Ha CTafHdH BHIBEACHHA HA PBHIHOK COCTOMT B CO3ZaHHH
0CBEJOMJIEHHOCTH TMpOJABIIOB H KOHEYHBIX moTpefuTeneif 0 NpoAyKTe, KOTOPH SBIACTCA
COBEPIUEHHO HOBBIM. OH OTHOCHTCA K aBTOMOOMIIIO - SMOLHOHANEHO 3HAYUMOMY H JOPOTOMY
noTpeOHTENECKOMY TOBapy MAONTOBPEMEHHOrO MOJB30BAHHA MM CPENCTBY MPOM3BOJCTBA.
IMo3ToMy HEOOXOAUM TIHATENBHO MPOPaGOTaHHELH MOAXOA.

Kpome TOro, HOBBIff MPOXYKT OTHOCHTCA Kk 0OMacTH, B KOTOPOH pEINAIOWYI0 POk
HrpaioT npo()eCCHOHANBHBIE KOHCYJIBTAHTBI W JpyrHe nuaepel MHeHuil. Hamm cosetsr
OrpaHH4€Hbl KOPOTKHMH CPOKaMu, NCPHOAOM BbIBCACHHMA TOBApa Ha PBIHOK, HO.—.OUEF KaK MBI
OMCHIaeM, NPOMUIMTCA OJMH-IBA roja. M3mMmHE TOBOpHTH, YTO CTAJHH POCTa H 3pENOCTH
noTpeOyIOT HHBIX CTpaTeryii KOMMYHHKALHH.

Kamnanus no evieedenuro npodykma na pelHok

OcHOBHOI yriop xonkeH GBITH clenaH Ha noapoOHoe M 00mHMpPHOE HHPOPMHPOBAHUE O
MPOAYKTE 3KCNEPTOB, BIAJENBUEB CEPBUCHBIX LICHTPOB, M JPYTHX JHACPOB MHCHHI C LIENBIO
TM03HLIMOHKPOBAHHA MPOAYKTA KaK HMCIOMEro Hay4yHyIO OCHOBY. JIpyrvMH CIIOBaMH, KIIOMOM K
ycnexy asnsercs PR.

TTo HameMy MHEHHIO, JOMKHEI OBITH NPCATIPHHATHI CNEAYIOMHE ACHCTBAA:

a) cocTaBjieHHe NpopabOTaHHOTO PEKNaMHOrO MPOCMEKTa €O BeeH MHpopMauueH o
NpoAyKTe; aBCTPHHCKWI OTYET Mpes CTaBMT WA 3TOr0 BCIO HEOOXOOHMMYI0 OCHOBHYIO
uH(opMaLHIo;

6) cocTaB/ieHHE CIIMCKA PACCHUIKH JUIA YIIOMAHYTO! LENeBOM rpynnsl;

B) MPOBEACHUE NMpecc-KOH(epeHuuy;

T) NOATOTOBKA KOPOTKHX Opomiop (Ha OCHOBaHHH NPOCIEKTA, YNOMAHYTOrO BEIIE Ajis
pacnpoCTpaHeHHs TOPrOBBIMH OPraHH3aLHAMH CPEH BCEX, KTO B 9TOM 3aHHTEPECOBAH);

) yyacTHe B aBTOMOOWIBHEIX [IOY, ¢ MHPOKHM PacrpoCTPaHCHHEM IPOCIEKTOB H
peKIaMHBIX OYKIICTOB;

€) pasMelIeHME peKnaMbl B TOPTOBBIX JKYpPHAlaX M aBTOMOOHJIBHBIX JKypHANaxX
(Hanpumep, «3a pynem»);
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JK) IPOrpamMma PaccHUIKH I CIeUaT3HPOBAHHON TOProBIH;,

3) MOATOTOBKA PEKIAMHEIX MATEPHATIOB LIS Pa3MEIICHHA B MECTAX MPOJaXKH.

Hapeemcs, 4TO C MOMOLIBIO 3TOF0 KPATKOrO OMHCAHHA MBI CMOTTM CO37aTh Y Bac
npejcTaBeHye 06 OCHOBHBIX MICAX MPEIaraeMOoH NporpamMMel, 371U e J0LKHEL fanee ObITh
Pa3sBHTEI H oTUH(OBaHE! B NPOLIECCS NansHEeHIIHX KOHCYIpTanuii ¢ Bamu.

C ysaxxeHueM, «HoBEIA B3rnam.

3apanue.
1.0OUEHUTH NpeAJIOKEHHA IBYX PEKIAMHBIX ATEHTCTB HA OCHOBAHHHM CIE/IYIOUIHX KPUTCPHER:

A Beizenenye ueieBsiX TPYI BO3AEHCTBHA,

B OnpenencHue KpaTKOCPOUHLIX Lie/iell i uenei Ha CpEeAHECPOUHEI NEPHOI;

B O6imee coNepkanie MHCTPYMEHTapHs, KOTOPLIA J0InKeH ObITh HCIONB30BAH (koMmII-
JIEKC MAPKETHHIOBBIX KOMMYHHKAUMii),

I' aHanu3 3aTpat/pe3yIbTaToB.

2. OUGHHTE TPEUDKeHHs areHTCTB 110 pafioTe CO CpeACTBaMH MaccoBoil HHQOpMAaluy, BKITIOYAd
GropKeT 1 pacnpeneneHue 010pKeTa NPOJBIKEHHA.

3. Ouenka ¢yHkuun PR, BEIIENCHHOM B NPEITOXKCHHH PEKITAMHBIX areHCTB.

4, TIpeAsovuTE CBOM BAPHAHT PeNaMHOM KaMIIaHHMH 10 BEIBEICHHIO HA PEIHOK HOBOTO NMPO/YKTA.

Keiic 6 «MapKeTHHrOBas CTPATETHD)

Ilpeanpustue B PoCTOBCKO# 00/acTH BBINYCKAET neuebHYI0 KOCMETHKY Ha OCHOBE
neveGHOM TPA3KM U3 MecTOpoXkAcHuA Ha Gepery A3oBckoro mMops. JIOCTOMHCTBOM KOCMETHKH
ABIACTCA ©¢ YHHKaNbHbE JieyeGHbe CBOMCTBA M SKOIOrM4HOCTE. HenocTarkamu — Manad
M3BECTHOCTE M JIEINEBas, Hey00HAs U He ICTETHYHO O(OpMICHHAN YTIAKOBKA, HEGONBLIOH CPOK
xpauenus (10 6 Mecsues). IIPOH3BOACTREHHBIC MOLIHOCTH MPEANPUATHA OrpaHH4EHEL, HO B
ciyuae ycrexa [peINpHSTHE MOMXET BOCTIONB30BATLCA MOIMHOCTAMH MECTHBIX Npou3BOAHTENCH
KOCMETHKH.

1. OnpenenuTe OCHOBHYIO CTPATETHIO Uist [IPEATIPHATHAL

2. OLUEHHTE MpHBJEKATENEHOCTD A NPEANPUATHS ABYX CErMEHTOB PHIHKA HA OCHOBAHHH
AH(pOpPMAlMK, PEJCTABICHHOMH B TabL.

Tabanna Jlauusie 118 AHATN3A NPHBJICKATEILHOCTH CErMEHTA

4) JKypHAIIOB 1A KEHIIHH (MYKYHH);

5) MPOXNATMTENBHBIX HANMTKOB.

Kakue arpubyTsl [O3MLUMOHMPOBAHMS YK€  MCIONB3YIOTCA  CYIICCTBYHOLIMMU
ToBaponpouseopuTenaMu? OOoCHy#TE, MOYEMy TPEANOIKEHHEIC Bamu BapHaHTBl CMOTYT
KOHKYpHDOBATh C TO3HLMEH CYNIECTBYIONIMX Ha OTHX pEHIHKa Qupm? Yro HeoOX0IHMO
NpEANpPHHATE TOBAPONPOH3BOANTENO, YUTOGE ero N03HLIMOHHPOBAHUE 66110 yOeAHTENBHBIM 1A
NOTEHIMANLHBIX noTpeduTeneil?

TIpeanpuATHE MOXNET OPMEHTHDOBATHCA HA BECh PHIHOK JHOO HA OTAENBHEIE €ro
CerMeHThl. 3anaya MapKETHHTa — IOMOYb NPEINPHATHIO HAHTH CBOC MECTO HA PHIHKE.

OCHOBHEIMH MEPOTIPHATUAMH LIEIEBOT0 MApPKETHHIa ABIAIOTCA:

e  CErMEHTHPOBAHHE PHIHKA, B TOM HHCNE BHIGOP LIENCBOTO CCTMEHTA (cerMeHTOB);
e BpIGOp CTpAaTEruy OXBATa PHIHKA;
e BHIOOp CTpaTErkMu NO3ULIHOHHPOBaHIEA TOBApa.

Kputepun ouenku:

Ouenka Kpurepud oUeHHBAHUA
- OIIEHKa 5 | ceoBoxHoe BraneHue MpodhecCHOHANBHOH TEPMHHONOIHEH;
Oannos YMEHHE BbICKA3EIBaTh H 0G0CHOBATE CBOH CYXKICHHA,

OCO3HAHHO  TpPUMEHACT  TEOPETMYECKHE  3HaHMA Ui PCICHHA
CHTYALIHOHHOTO 3aJaHHA
OpraHM3YeT CBA3b TEOPHH C MPAKTHKOH.

- OLCHKA 4 6anna | CTyAHT TrpaMOTHO H3NAaracT Marepual, OPHEHTHpYCTCH B MaTepHaie,
BlajeeT TNpodecCHOHANBHON TEPMHHONOrHEH, OCO3HAHHO NPHMEHAET
TEOPETHUCCKUE 3HAHHA A DELIEHHs CHTYAUMOHHOTO 3ajaHus,  HO
cozepIkaHue U (OpMa OTBETA MMEIOT OTACTEHBIC HETOYHOCTH;

oueHKka 3 Ganna | CTYNEHT M3NaraeT MAaTepHan HETONHO, HEMOCHCNOBATENBHO, AOMYCKAET
HETOYHOCTH B ONpE/IENICHHH NOHATHH, B NPHMEHEHMH 3HAHMI JUTA pelICHHA
CHTYALIHOHHOMO 38JaHHA, HE MOXET JOK33aTeNbHO OOOCHOBATH CBOM
CyIICHIA

HaamkaTopst CermeHT  «GBITOBBIX» | CermMeHt «IpodecCHOHATBHBIX)
MPHBJCKATENBHOCTH PhIHKA norpeduTenei noTpeduTenci
YacTHeiE NMLA, NApHK- | CHeunann3upoBaHHbie KIHHHKA H
IToTpeburenu MaxepcKHEe H KOCMETH- | KpynHble KOCMETHHECKHE
YECKHE CANOHEL CANIOHB!
Uepe3 amTeuHylO CeTh,
Pacnpencnenue cers onToBkx antek H|IIpamoit kanan

TOProBRIX ArCHTOB

ouenka 0 Ganmop | B OTBeTe NpPOABNAETCA HE3HAHME OCHOBHOTO MaTepHana MnporpamMel
JoNycKaloTca rpyBsie omHOKK B M3NOKEHIHH, HC MOMET NPUMEHATE 3HAHUA
[N pemeHus CHTYAMOHHOTO 3aJaHus, OTCYTCTBYET apryMeHTaLHs
M3NOKCHHOM TOYKM 3PSHHA, HeT COOCTBEHHOM NO3HIMM.

CosepllleHHasd KOHKY-

0Ta KO eH
OcTpr HKYPCHLIHH —

MOHONOTHCTHHECKA! KOHKYPEHIHA

TloTeHuMansHoe  KOMMYECTBO
notpebuteneii B Poctorckodi |Okono 70 000 senosek (Okono 19 000 venosex
obnactu
TeMIbl pocTa phiHKa 101,4% 125%

IoTennuan BanoBoii npuobH | 25% 1o 30%

Keiic 7 «I10o3MnHOHHPOBAHKE TOBAPAY

BriGepure HauGonee NpUBJIEKATENBHEIH CErMEHT 1A NPEINPUATHA H ofocHyi#iTe CBOE pelIcHHE.

Pa3paGoTaiiTe BAPHAHTE! MO3MIMOHMPOBAHHS HOBEIX TOBAPOB, MIAHUPYEMBIX K BBIXOLY
Ha PLIHOK TOBAPONPON3BOIHTCIIMH:

1) sceBarenbHOM PE3HMHKM;

2) cTUpalbHOTO MOPOLIKA;

3) merckoi OEHKIBL;
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MakcHMansHas cyMMa GaJUIoB 3a BHINONHEHHE Kelicos: 35 Ganios (7 xetico no 5 Gannos)

KoMmneKT pacyeTHbIX 3aAaHuii
3agaya 1 Onpenenure CBOGOAHYIO DO3HHYHYIO UCHY M3/ETHA, COCTABBTC CIPYKTYPY
cBOGOHOM PO3HHUHON LIEHE, €C/IH M3BECTHS! CIEIYIONME JaHHbIE: CeGECTOMMOCTE H3NE/HA —
800 py6., HIIC — 18 % x otmycictol uene Ges HAC, oTnmyckuasn LeHa NpeanpuATHs (c HIC) —
1180 py6., onToBas Hanbaska — 10 % K OTMYCKHO# UEHE MPEANPHATHA, TOProbas napbaska — 20
% K OTITYCKHOMH 11eHE NPOMBILIEHHOCTH.

3apaua 2. Mcronp3ys JAaHHble, NPHBEICHHBIE B Tabnuue, NOCTPoiiTe rpaduku cnpoca M
NPE/IoIKEHH s, ONPEJENHTE PaBHOBECHYIO ueHy. Paccuuraiite 00LyI0 BBIPYYKY H pacxofist
MOKYNATENs, 3MACTHYHOCTE CNPOCA U MIPEIOMKEHHA.

Llena P, py6. Cnpoc Q, TIC. INT. [Mpeanoxenue Q, THIC. MT.
5 10 -
4 20 -
3,5 - 40
3 30 30
2,5 40 20
2 - 10
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3anaua 3. [IpeAnpHATHE N3rOTABIMBAET HACTONBHO — CBEPIHILHEIE CTAHKH U PEAIM3YeT HX
no uexe 7000 p. 3a WTYKY, NPH 5TOM YJEILHEIE NEPEMEHHEIE 3aTPATHl HA CIMHHILY TPOXYKLIMH
coctasiaior 2500 p., cyMMa exxeMecsa4HBIX MOCTOAHHEIX 3aTpar pasHa 112500 p. Ilpu kakom
06beMe BBIMYCKA NPEANPUATHE JOCTHTHET TOUKH Ge3yGriTouHocTn?

3agmavya 4 OOysHas (upma 3aKmIOYMHIA JOTOBOP C ONTOBOI (a3oif Ha moOCTaBKy NapTHH
JeHCKMX canor no uene 2500 p. 3a mapy, BKIIOYMHB B OOTOBOP MOCTABKH OrOBOPKY O
MOBBIICHUH LEHB B CIyuae YBeNHYEHHA H3OCpKEK HA MaTepuansl H 3apabOTHYIO miaty.
O_._n.nhﬁ.:—m.md MOBBIIIEHHUE LIEHEI, % 3a BpEMA, MpoMeamee ¢ MOMEHTA MOAMACAHHA .:.OHQNO@&. pis)
taxruyeckoil ux nocrasky. WM3BECTHO, 4TO 3a 3TOT NMEPHOJ, NPH H3TOTOBNEHHH OJHOM Maphi
canor CTOMMOCTE MATepHaloB yeenuumunace or 600 no 800 p., pasmep sapaGorHoi muiats!
OCHOBHEIX paGounx — ot 80 mo 100 p.

Heo6xoauMo yuecTs, ¥TO NpH ONPEAENeHHH LEHEl A0/ MaTepHanos cocrasuset 60 % ot
LEHBI, 10N 3apaboTHOM mnatel — 20 % OT LEHEL.

3anaua 5 Tpenmpuarue «DneraHT>» ABIAETCA NPOU3BOAMTENEM eHCkHX Gny3. 3T1o
NPOH3BONCTBO MPEANPHATHE OCBOHIO HENABHO, MO3TOMY 00BEMEI IPOU3BOICTBA H PEAIH3ALMM
HCBCITHKH. ACCOPTHMENT BKJIIOYAcT B ce0s TpH TOBapHbIe Ipynmbl: 1) 6y3s! 1A NOBCEAHEBHOM
sku3HH, 2) 6ny361 ang oduca, 3) 6ny3st us ocoboro ciyyas.

B mensx HccnenoBaHHA NoTpeGHTENsCKOro cnpoca ObN0 NpoBENEHO MapKETHHIOBOE
HCCENOBAHHE B OTHOIIEHMM TOBApHOM «rpynnel Omy3sl ans ocoboro cny4as». basopas
CTOMMOCTB OJIHOM O/y35I H3 MaHHOH Kateropuu coctasnsana 7800 pyo., mpu cpearem cipoce 480
mt. B cnemyiomem neproae ueHa Obina cHiiena Ha 10%.

Ecnu M3BECTHO, YTO B PE3YJILTATC CHMKCHHS LEHBI Cpoc yBemuuwica Ha 120 mr.,
KakKoBa LICHOBAA 3MaCTHYHOCTHL nﬂUOON.w
Kpurepuu ouenkn:

. OlUeHKa 5 GAINOB OTIHYHOY BEICTABJISETCA CTYJEHTY, €CIIH MM MPaBHIBHO pelleHa
3a1aya ¥ JaHO OBBACHEHHE PE3YNETATOB;
. oueHKa 4 famia «XOpOLIOY BEICTABIAETCSA CTYICHTY, €CNIH OH MPABHIBHO PEIIHA 33734y,

HO HE CMOT PacKphITh MONY4EHHEIE OTBET;

-« oueHka 3 fania «yIOBNETBOPHTENBHO» BBHICTABJIAETCA CTYACHTY, EC/IH OH MCIIOJB30BAl

NpaBWIBHEIA MOJIX0J, HO HE NMOJHOCTHIO NIPAB B pacyeTax;

. ouenxa 0 Ganios «HeyIOBNETBOPHTEIEHOY BBICTABJIAETCSA CTYACHTY, EC/IH OH HE PEILH
3ajavy,

MakcumansHas cymMma Ganios 3a BEINIONHEHHE PacHeTHBIX 3afanuii: 15 6annos (5 pacueTHLIX
3ananud no 3 6anna)

Bonpock! A8 YCTHOr0 onpoca

1) Packpotire coluansHO-9KOHOMHYECKYIO CYIIHOCTE MAPKETHHIA,

2) OxapaktepH3yiiTe UCTOPHIO H TeHE3HC MapkeTHHra B Poccun n 3a pyGesxom

3) 3.0numuTe HBOMOLMIO KOHLICTLMI MapKeTHHIa

4) Oxapakrepu3yiite coaep>kaHHe MAPKETHHTA: LIENH, 3a7a4M, TPUHLMNEL, (QyHKUHH.

5) Onpenenure THIBI MAPKETHHTA B 33aBUCHMOCTH OT KOHBIOHKTYPbI PEIHKA H COCTOAHHUA
cnpoca.

6) Oxapaktepu3yiiTe CyIHOCTh, WEMH H 33241 MAPKETHHIOBBIX HCCEAOBAHMH PEIHKA.

7) Onpenenuire CHCTEMY MapPKETHHIOBOH HH(GOPMALIMH H €€ OCHOBHEIE COCTABJIAIOMIHE.

8) PackpoiiTe OCHOBHEIE METOAB! NPOBEICHHA MAaPKETHHIOBEIX HCCIIEIOBAHHIA.

9) OnpenenuTe OCHOBHBIE 3TAMNEI NPOLECCA MADKECTHHIOBBIX HCCNICAOBAHHI PHIHKA.

10) Oxapaxktepusyiite  BaHEHIIHE  HANpABICHWA  MapPKETHHIOBBIX  HMCCHIENOBAHMMA:
HCCNEIOBAHME TOBApHEIX PBIHKOB; M3ydeHHe Notpebmrenei, muccnenoBanHe (pHpMEHHOMH
CTPYKTYpPHI PHIHKA; HCC/ICAOBAHHE BHYTPEHHEIH CPEMIBI NPEANPHATHL

11) Onpenendre MOHATHE “MapKETHHIOBAA Cpeia” H €€ CTPYKTYpa.
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12) OnuuuTe Makpocpeny MapKeTHHra M akToOpsl, €€ OnpeeislomHue.

13) OnHuMTe MHKPOCPELY MAPKETHHIA H OCHOBHBIE (PaKTOPEI €€ ONpEe/sIomHe.

14) OnpezenuTe NOHATHE NPHOPHTETA NOTPEOHTENA B MAPKETHHIE.

15) [Ilpocras u pa3BepHyTas MOAENE MOKYNATENECKOTO TIOBEACHHA.

16) BrinBuTe (haKTOpHl, BIHAIOLINE HA MTOKYNATEIECKOE MOBEACHHE.

17) OxapakrepH3yiiTe NpoLECC MPHHATHS PELIEHAA O MOKYNKe NoTpeduTeneM.

18) BriseuTe pasiuuHs B MOKYIATENLCKOM OBEAEHHH TIOTPEOUTENEH i OpraHH3aLMii,

19) Briseure OcHOBHBIE (hAaKTOpPBI, OKaskIBAIOIIHE BIMAHME HA TIOBEACHHE MOTpeOHTENCH
TOBAPOB MPOMBILIJIEHHONO HA3HAYEHUS.

20) OxapakTepu3yiTe NpoLECC YNPABICHAA MAPKETHHIOM: dHAJIM3 PHIHOYHBIX BO3MOMKHOCTEIA,
0T00p UENEBBIX PbIHKOB, pa3pabOTKa KOMIUIEKCA MApKETHHIa, MNPETBOPEHHE B JKH3Hb
MAapKETHHIOBEIX MEPOTPHATHH.

21) TIlpoBeauTe aHANH3 MAPKCTHHIOBEIX BO3MOMHOCTEH QHPMEL

22) OxapakrepusyliTe MAPKETHHTOBYIO ASATEIbHOCTD H pa3paboTKy KOMITIEKCa MAPKETHHIA.

23) OnpenenHTe pasBHTHE KOHUEMLMH KOMIUIeKca MapkeTuHra (4P, 7P, 4C).

24) OnuiuuTe NPETBOPEHHE B JKH3HD MAPKETHHIOBBIX MEPOIIPHATHH.

25) OxapaxTepu3yiite BRIOOD IENEROTO PHIHKA.

26) Onumure CTpaTerdd  LENEBEIX  CCTMEHTOB  phlHKa:  Heau(depeHIHpoBaHHbIH,
auddepeHUHpPOBAHHEII, LIENEBOH MApPKETHHT.

27) Onpeznenure OCHOBHEIC IPU3HAKH CErMEHTALIMK PHIHKA.

28) OxapakTepu3yiiTe CErMCHTHPOBaHHE PBIHKA H OCHOBHEIE CTIOCOOE! 0XBaTa PhIHKA.

29) Onuuure AH(GHEPCHIMPOBAHAES H MO3MUHMOHAPOBAHHE NPOAYKTA HA PHIHKE.

30) OnpenenuTe TOBAp KK SNEMEHT KOMIUIEKCA MAPKETHHIA H €r0 CBOMCTBA,

31) OnumuTe KIacCH()UKALMIO TOBAPOR H NOHATHE KOHKYPEHTOCTIOCOOHOCTH TOBApa.

32) Onpenenure npouecce pa3padoTKH HOBLIX TOBAPOB.

33) OxapakTepH3yiiTe TEOPHIO HH3HEHHOTO LHIJIA TOBApa.

34) OnpenenuTe BapHaLMH KPHBEIX JKM3HEHHOTO IMKNA TOBapa.

35) Onumure crpaTeriy MApKETHHTA HA PA3IHYHBIX 3TANAX KH3HEHHOTO UMK TOBApa.

36) OxapakrepusyiiTe YNaKOBKYy M MapKMPOBKY TOBApOB.

37) Onumute ynpaBneHHe OpeHIOM.

38) OxapaxTepusyiiTe yrnpaBJIeHHE TOBAPHBIMU THHHAMH H aCCOPTHMCHTOM.

39) Onpenenute UEHY KaK 3IEMEHT KOMIUIEKCA MAPKETHHTA.

40) BemBute (JaKTOpPH, BAMAIONIHE HA YPOBEHD LICH.

41) Onpeaenute BHICOP LICHOBBIX CTPATErHH HA PHIHKE,

42) Onpezenute 1EH HA OCHOBE H3/ICPIKEK NPOM3BOJCTBA.

43) Onpezenute UEHs! C OpHEHTALMEH HA CTIPOC.

44) Onpepenute LEHS! C OPHEHTALHEH Ha KOHKYPEHLMIO.

45) Onpepenute peakLHio cyOLEKTOB PHIHKA HA H3MEHEHUE HEH

46) Onpepenute HEOOXOAUMOCTS KAHAIOB PACTIPEACTCHAS TOBAPOB B MADKCTHHIE H MX
pupoay.

47) OnuumuTe BUABI KAHATOB pacrpeleneHHs H OCHOBHbIE KPHTEPHH HX BhIOOpa.

48) Oxapakrepuzyiite GyHKUMH NOCPEIHHKOB B KaHATAX pacnpe/ecHus.

49) Onpepenure cojepianne U GOPMBI OPraHM3aLMH KOMMEDYECKOTO NOCPEAHNYECTBA B
MapKETHHTE,

50) Onpenennte GOpMEI H METOMEI POSHHYHOH TOPTOBMH.

51) OnwuiuxTe MAPKETHHTOBEIE PEIICHUS, TPHHUMAEMBIE HA YPOBHE PO3HUYHO#H TOPrOBIM.

52) BeiaBuTE OCHOBHEIC GYHKUMU U OPMB! ONITOBOH TOPrOBIIH.

53) OnMIHTe MAPKETHHTOBBIE PELICHNUA, NPUHHMAEMBIE HA YPOBHE ONITOBOH TOPrOBIIM.

54) OmnpeaenuTe OCHOBHBIE SIEMEHTH TOBAPOIBIEHHS FOTOBOH NPOAYKIIHH.

55) OnmmuTe KOMMYHHKAUHOHHYIO MOJETh MapKCTHHTA.

56) Onpenenure NOHATHE MAPKETHHIOBON KOMMYHHKALMHU H CHCTEMY MapKETHHIOBBIX
KOMMYHHKALHH,

57) OxapakTepu3yiTe CTPYKTYPY MAPKETHHIOBBIX KOMMYHUKAUHE.
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58)

Onuumnre yrpasJiEHHE MAPKETHHIOBBIMH KOMMYHHKAUMAMH.

59) OxapakrepusyiiTe pexiamMy B CHCTEME MAPKETHHTOBBIX KOMMYHHKALHIA.

60) DBelasuTe BUIBI H CPEACTBA PACIPOCTPAHEHHA PEKIIAMBI.

61) OnHmMTe OPraHM3aLKIo NPOBEACHHA PEKIAMHBIX KaMManHi.

62) Oxapakrepu3yiite KoHUeNLHIO nabmik puneituns (PR): uenw, 3amaun, pynxuun PR,

63) OnumpaTe WIAHHPOBAHHE OPrAHH3ALHH CBA3ei ¢ 00MECTBEHHOCTEIO.

64) OxapakTepusyiite TM4HBIE NPOJAKH B CHCTEME MAPKETHHIOBBIX KOMMYHHKAIMIA

65) DBsiaBHTE 0COOEHHOCTH MPAMOTO MApKETHHTA,

66) OnpeaenyTe CTAMYJIHPOBAHME MPOJAXK B CHCTEME MAPKETHHIOBEIX KOMMYHHKALMA

67) Onumure MyTH NOBEILEHHA 3QPEKTHBHOCTH MAPKETHHIOBBIX KOMMYHHKAIMH

68) Onmmmure GopMHUpOBaHHE MAPKETHHIOBO-OPHEHTHPOBAHHOM KOMNaHNH,

69) Oxapaxrepu3yiiTe pa3BUTHE CITYIKO H OTAEIOB MAPKETHHIA,

70) Onpeaenute GOpMEL OpraHU3alMH MAPKETHHIOBOH JIEATENIEHOCTH.

71) Oxapaxrepu3yiiTe CTpATErH4ECKOE NIAHHPOBAHUE MAPKETHHIA — COAEPIKAHHE H OCHOBHBIE
JTansl.

72) OnuumKTe CTPATErHio W TAKTUIY MApKETHHTa,

73) Onpepenure OCHOBHLIE MApPKeTHHIOBEIG CTPATETHH (QMPMBI, TOpAAOK HX paspaloTKH K
peanu3auuu.

74) Oxapakrepusyiite cojepkaHHE H MOPAIOK pa3pabOTKH TEKyIero IUiaHa MapKeTHHTa.

75) OnpeaenyTe NMOPAAOK H METOBI pa3pabOTKH OIOLKETA MADKETHHT A,

76) Onumure MApKETHHT NOTPEOHTENLCKHX TOBApOB.

77) Onuumute MapKETHHT YCIYT.

78) OnuumuTe MApPKETHHT NPOMBIIITIEHHBIX TOBApOB.

79) OnumuTe MEXIYHAPOAHBIH MAPKETHHT.

80) OnumuTe MAPKETHHT B COLMabHOI cdepe.

81) OnumHTe HEKOMMEDPYECKHIA MAPKETHHT.

82) OxapakrepH3yiiTe MapKETHHI' B COBpeMEHHOM 00mecTse Pocchu.

83) Onpepnenure rocyIapcTBEHHOE peryHpoBaHHe MapkeThHra B Poccuu.

84) Oxapakrepu3syiiTe rpayKIaHCKHE ABIKEHHUA M MAPKETHHT.

85) Onumure BO3AEHCTBHE 0DIIECTBA HA PA3BHTHE MAPKETHHTA.

Kpumepuu ouenusanua:

-oueHka 5 Gannos | OH JCMOHCTPHPYET 3HAHHE NO BOMPOCAM TEMBI, HCIONBE30BaN

BBICTABJIAETCA JOMONMHHTENBHYI0 HAay4yHYH0 JHTeparypy [0 TeME, PpasBEpPHYTO
oByuaiomemycs, coa | OTBETHI Ha BOMPOC, APryMEHTHPOBAHO BHICKA3l CBOIO TOUKY 3peHu,
s

chopMyTHpOBAN CaMOCTOATENBHEIE BBIBObL.

-ouenka 4  Ganna | OH YCBOMN MaTepHal TeMEl MO BOMpOcaM B paMKax OCHOBHOI

BLICTAB/IACTCS JIUTEPATYpPH], Pa3BEPHYTO OTBETHI HAa BONPOC, APryMEHTHPOBAHO

oByuaromeMycs, ecny | BBICKA3a CBOIO TOUKY 3peHus, chopMynHpOBaN CaMOCTOATE/NBHEIE
,

BBIBOJBL.

omeska 3 6amna | oM (pparMEHTApHO YCBOHN MaTepHal, HEAOCTATOYHO pa3BEPHYTO
BBICTABJIACTCH OTBETH/I HA BOMPOC, HE NPOABNAN AKTHBHOCTE NPH OGCYKACHHH
06y4alomeMycs, eCii | MCKYCCHOHHBIX BOMPOCOB, He CHOPMYTHPOBAN CaMOCTOATENBHBIE

BBIBOBI.

oueaka (0  GaumoB | OH HE YCBOMI TEMY, HE OTBETHII HH HA OJHH BONPOC.

BEICTaBIACTCA
00yUaIomeMyCs, EClH

MakcHMansHas cyMma 6annos no yetHoMy onpocy: — 30 6amwnos (10 Tem(otseros) no 3 Ganna)

Tecrbl
Paznen 1

1. 3nacTHYHOCTE NPeAI0KEHHA 3ABHCHT OT:
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A.mepyoia BpeMEHH B TEYEHWHM KOTOPOTO NpPOH3BOJAWTENH MOTYT MpPHCMOCOOHMTBCA K
H3MEHCHHUAM LEH
B. criocoBHOCTH NpPOU3BOAMTENS NEPEPAcTIPENCIATE PeCYpPChl B MOMB3Y MNPOH3BOACTBA
onpeeNEHHOrO TOBapa 3a CYET COKPAMEHHA BBITYCKA OCTANBHBIX
B. uxcna TOBApOB - 3AMEHHTENSH JAHHOTO ToBapa
. TOro, ABJIAETCA M JAHHBIH TOBAp NPEAMETOM NepBoi HEOOXOTHMOCTH HIIH POCKOIIH
JI. TOro, OTHOCHTCA JM JAHHBIH TOBAp K NMpEIMETam JUTHTENLHOTO MONL30BAHHA HIH
TeKyllero norpebnenus
2. PbIHOK TOB2pA HAXOAMTCH B PABHOBECHOM COCTOAHHH, ECITH ...
A. cyMMa 1eH Ha ToBap paBHa GlokeTy notpebutenei
B. 00B&EM PEIHOYHOTO CIIPOCa paBeH 00BEMY PEIHOMHOTO MMPeTOKEHHS
B. B pe3ynsTarte B3aMMOJEHCTBHA PHIHOYHOTO CNpoca H MpPEIJIOKEHHA YCTAHOBHIIACH
KIHPHHTOBasA eHa
I'. 1eHa paBHa W3IepiKKaM [I0C 3aIaHHpoBaHHaA HOpMa NPHOBUIH
J. YpOBEHB TEXHOIOrHH MEHAETCA MIIABHO
3. MapkeTHHr H3y4aeT:
A. TpPOM3BOACTEO NPEIAracMBIX K COBITY M3enui
B. KOHBIOHKTYPY pHIHKA ONpeAenEHHOro BHAA NPOAYKIHH
B. ofummii ypoBEHb LEH B YCIOBHAX HHIALMH
I". MeTozB! ynpasneHus NoTpeGUTENECKHM CIIPOCOM
JI. cTpaTeru NOBBIEHHS KAYeCTBa NMPOAYKLUMH
4. PeMapKeTHHT CBSI3aH C ... CIPOCOM,
A. HEraTHBHBIM
B. uppauHoHansHeIM
B. upe3sMepHEIM
I'. cHHMNaIOIMKMCA
JI. OTCYTCTBHEM
5. ITpHHUKNL] MAPKETHHTA ...
A. NOCTHEHHE KOMIIaHHEH MaKCMMANEHO BRICOKOH MPHOBLTH
B. mocTosHHOE H3Y4EHHE COCTOAHHSA H IHHAMHKH PHIHKA
B. axTiBHOE BO3JEHCTBHE Ha PEIHOK
I'. coxpaleHHe NPOH3BOJCTBEHHEIX H3AEPIKEK
JI. nopsimeHHe XKH3HCHHOTO YPOBHA NIoTpeOHTeeH
6. 3akon cnpoca npeacTapiaseT coboif 3aBHCHMOCTD:
A. pocT noxon0B noTpebuTeNneii BEAET K TOMY, YTO OHM HAYHHAIOT NOKynartk Gonblue
TOBApOB
B. Kkorja lieHa TOBapa IagacT, 00b&M NiaHMpYEMBIX 3aKyNOK, KaK NPaBHIIO, pacTET
B. nmoTpeOHTENH CKIOHHEI 3aMEHATH JOPOrHeE NPOAYKTE! Gonee AemEBbIMU
I'. npeBblIEHHE NPEII0KEHHUA Hal CIIPOCOM, KaK NPaBHIIO, BEAET K CHIDKEHHIO LIEHE Ha
TOBap
JI. kpuBas cpoca HMEET MONOKHTENBHBIH HAKIOH
7. TOoTOBHOCTH MOKYNATE JONOJHHTEILHBIC NPeANaracMble K NPoaaKke eAHHHILI TOBAPA
TOJILKO Mo GoJiee HU3KOH LeHe JTyYile Bcero o0LACHAET:
A. npuHiun yosBaomei OpeaensHol MoNe3sHoCTH
B. KpHBad NpeaoKeHHA
B. abdexT noxona
I'. 3aKOH COOTBETCTBHSA CNPOCA NPETIOKEHHIO
Il 3macTMYHOCTE CNPOCa MO LEHE
8. Konuenuus ... 0CHOBAHA HA YTBEPXKIEHHH 0 TOM, YTO NOTPedHTENL OTAACT
NpeAnoYTeHHE TOBAPaM, KOTOPbIE LIHPOKO PacnpoCcTPpalenbl H AOCTYNHbI M0 UeHe.
A. COBEpIICHCTBOBAHHA TOBApa
B. npocBemERHOrO MapKeTHHIa
B. couMansHO-3THYHOIO MapKETHHIa
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H_. OOE&VE@IO.HNOMNIEM NpoHU3BOACTBA
. nHTeHcHdHKAHH KOMMEPYECKHX YCHIIHMH
9. Toproeas onepauus, copepuiaeMas ABYMsl CTOPOHAMM - ... .
10. Crparerus co3AaHHA TOBAPOB, KOTOPbIe MOPAJLHO YCTAPEBAIOT NPEXIe, 4eM BbIXOIAT
H3 CTPOA HA3BIBAETCA ...
A. moamdukaums Tosapa
B. 3annaHHpoBaHHOE YCTapeBaHHE
B. npoaykrosas HHHOBaUuA
I'. noBeIICHHE KaYecTBa
JI. mpouHOE BHEIPEHHE HA PEIHOK
11. ¥TBep:xkaenue ""He neITaiiTeCh NPOH3BOAUTE TO, 4TO NPOAAETCH KOE-KAK, 4
NPOH3BOAMTE TO, 4TO OyAeT Ge3yC/NOBHO KYNIEHO' XAPAKTEPHO AJIS KOHUENIHI:
A. COBpPEMEHHOro MapKeTHHIA
B. CcOBepLIEHCTBOBAHMA NPOH3BOACTBA
B. coseplieHCTBOBAHHA TOBApa
I'. MHTeHCH(HKALMH KOMMEPUYECKHX YCHITHIH
J. coumansHO-3THYHOIO MApKeTHHIA
12. 3akoH cnpoca npejcTaBaseT co6oii 3aBHCHMOCTD!
A. KpHBas Crpoca HMEeT MOJOMHTENLHBIH HAKIOH
B. norpebuTeny CKIOHHB! 3aMEHATE JOPOTHE MPOAYKTsl fonee NelEBEIMU
B. poct noxoznos norpeGuTenek BeAET K TOMY, 4TO OHH HAYMHAIOT NOKYNaThk oNble
TOBApOB
I'. npesblmeHHE NPEIIOKCHHA Hall CIPOCOM, KaK MPaBHIIO, BEAET K CHIDKCHHIO LICHBI Ha
TOBAp
J. korza LieHA TOBapa NajacT, 00kEM IIAHNPYEMEBIX 3aKYIIOK, KaK MPABMIIO, PacTeT
13. Ouenounoe cyxaeHHe noTpedUTER 0 CNOCOOHOCTH TOBAPA YAOBJCTBOPHTE €10
NoTPeGHOCTH HAZLIBACTCA MOTPEOHTENLCKAN ..
A. UeHHOCTB
B. peakumns
B. Hyxnaa
I'. mone3Hocts
JI. kop3HHa
14. Omyunjaemas 4eJIOBeKOM HeXBATKA “ero-To Heo0XoAHMOTO - ... .
15. MapKeTHHI H3y4YaeT:
A. TIPOM3BOACTBO NpEAIaraéMeiX K cOBITY u3zenmii
b. KOHBIOHKTYpY PbIHKA ONpPEENEHHOT0 BUAA NPOAYKLIAH
B. o00wmuii ypoBeHB LiEH B YCIOBHAX HHISUHU
I'. MeTozpl ynpasieHHs NoTpeOHTENECKUM CIPOCOM
Jl. cTpatern MOBBIMIECHHUA KAYECTBA NPOAYKIHH
16. I{ens mpouecca YNpaBicHHA MADKETHHIOM - ONPEAETHTh MEPCNCKTHBHbIE
HANPaB/JIeHHA MADKeTHHIOBOH ACATEILHOCTH, KOTOPbIe 06ecnenar ...
A. MAKCHMAJIBHO IIHMPOKHIA aCCOPTHMEHT
B. KOHKYPEHTHBIE NTPEHMYIIECTBA KOMITAaHUU
B. MakcHMANBHYIO 3arpy3Ky MPOM3BOACTBEHHBIX MOLIHOCTEH
I'. MMHUMANBEHEIE 3ATPATH PECYPCOB
J1. MOHOMONIBHOE MOJIOMKEHHE HA PHIHKE
17. Komniieke MapkeTHHra paspabaTeiBaeTcs I8 KAHAOTO ...
A. cerMeHTa pelHKa
b. prIHKA B LIETIOM
B. Tlocpennnka
I'. ToBapa
JI. HEroCpeaCTBEHHOrO KOHKYpeHTa
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18. Ipu ocymecTBACHHH TOBAPHOH KOMUEMIHA NOJ NOHATHEM «MAPKETHHIOBAX
0/1H30PYKOCTEY MOHHMAIOT ... .

A. MCMONB30BAHKE TOMBKO ONMTOBHIX NMOCPEAHHKOB

B. coBepiueHCTBOBaHMUE ToBapa 0e3 yu&Ta HyxkKz noTpebHTenei
B. Ortkas OT BBIIYCKa HOBOTO TOBApa

I'. oTKa3 OT CTPaTErnyYecKoro MIIaHHPOBaHU

JI. arpeccHBHEIe yCHIus 0 cOBITY TOBapa

19.0cnoBHble NPHHOHNBI MADKETHHTA :

A. CErMEHTHPOBAHHE PEHIHKA

b. cratH4HOCTH

B. opueHTauus Ha notpebuTens

I'. ynpasiieHHe 110 KOHTPAKTY

JI. rHOKOCTH M aNanTHBHOCTH

20. Ienn MapKeTHHTA B NOPAAKe HX GOPMYJIHPOBAHHS:

A. Lenu npeanpuaTHs

B. uenu OTAeNbHBIX 3JIEMEHTOB KOMIUIEKCA MAPKETHHIA

B. mMuccus npeanpHATH

I'. oDias ueb MapKETHHIOBOH ACATCIBHOCTH

Jl. uenu ans OTAETBHBIX TOBAPOB H PHIHKOB

Pazgen 2
1. YIpHHUHNIBI MAPKETHHTA ...
A. mocTHXEHHE KOMIIAHHEH MAaKCHMANIBHO BRICOKOI NpHObLIM
B. mocToAHHOE H3y4YeHHE COCTOAHHA U IMHAMHUKH PhIHKA
B. cokpamienne NpoH3BO/ICTBEHHBIX U3IEMIKEK
I'. akTHRHOE BO3/ICHCTBHE HA PBIHOK
JI. noBBilIEHHE KM3HEHHOrO YPOBHA NOTpeOHTENCH
2. DuIeMEHTH MAKPOCPeabl MAPKeTHHIA:
A. mocpenHUKH
B. sxoHOMHYECKas CHTyaLHs
B. Hanorosas cucTemMa
I'. monuTHYeCKMit pexum
J. napTHéps! no 6uzHeCy
3. B OTHOWEHHM MAPKETHHIA YCIYr CYMIECTBYET AONOHHTENLHBIH NATHIH 31eMeHT
KOMMJIeKca mapkeTunra (naroe "P") - 310 ...
. MepcoHan
npeseHTraums
. TO3UIIHOHUPOBAHHE
. JIUYHBIE NPOAANHU
. Ilopajok cocTaB/ieHHs! IUIAHA MAPKETHHIA

2B e =~ B

I'. NpHOPHTETHI H CTPATErHH

I GropxeT

5. CounanbHblii H yNpapjieH4ecKkuil npouecc, ¢ NOMOIBIO KOTOPOT0 OTAEALHbIE JIHIA H
rpynnbl MY YAOBJIETBOPHIOT CBOH HY:KAbI H NOTPeOHOCTH MOCPEACTBOM CO3AAHHA
TOBAPOB H NOTPeGHTEILCKHX LeHHOCTEH H B3aHMOO0OMEHA HMH - ... .

6. OTHOCATCA K KOMIIJICKCY MAPKCTHHIA:

A. nHpopmauus o peIHKE

B. npoxykr

B. noseaenue notpeouTeNncH

I'. nena
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J1. MapKeTHHroBbIE KOMMYHHKALIMH
E. nenu opraHuzaunu
JK. xanans! pacnipeseneHus npoIyKLIUK
7.351eMEHTB] MHKPOCPE/IBI MAPKCTHHIA:
A. HATOTOBasA CHCTEMa
B. KnHeHThl
B. naptHéps! o 6uzHecy
I'. nonuTHYECKHIt perumM
J1. SKOHOMHYECKas CHTYaLua
E. nocpeannku
8. Yeayra OTHOCHTCH K 3JIEMEHTY KOMILIEKCA MAPKETHHTA ~ ..
A. NpoJBHKEHHE
B. uena
B. npoaykt
I'. Pacnipenenenue
9. CTpaTerus co3ganHs TOBApOB, KOTOPbIe MOPAJIBLHO YCTAPCBAIOT NPEXK/e, 1€M BLIXOAAT
H3 CTPOS HAZLIBALTCH ...
A. 3anIaHUpOBAaHHOE YCTapeBaHHE
B. mMommdukaums Topapa
B. npoaykroBas HHHOBaUMA
I'. moBslIeHHE KauecTBa
J1. mpoyYHOE BHEAPEHHE HA PHIHOK
10. B 6ecnpuOBLILHOM CeKTOpe KOHUEMIHA MOKPLITHSA PACXOA0B 03HAYACT ... .
A. 3atpatsl Ha cOop cpescTB
B. Bknaj npaBHTENsCTBA JUIA MOKPHITHA 3aTpaT
B. LIEHOBYIO MOJIMTHKY, HAMIPABIIEHHYIO HA MOKPBITHE PacxoJ0B
I'. m3smMepenne 3 GeKTHBHOCTH YCIYT Ha OCHOBE 3aTpar
J1. 3aBHCHMOCTE OT JEHET TPETEHX CTOPOH
11. OTHocaTes K ognoii kaaccuduKannonnoH rpynne:
A, pervoHanbHeIH MapKeTHHT
b. crparerayeckuii MapKeTHHT
B. MHKpO-MapKeTHHT
I'. MexcIyHapoAHBIH MAPKETHHT
J1, MADKETHHT YCIIYT
12. CoBpeMeHHbIH MOAX0] K OCYLIECTBJIEHHI0 MAPKETHHIOBOH AeATEILHOCTH OCHOBAH HA:
A. MaKCHMa/BEHOM YIOBIETBOPEHHH NIOTPEOHOCTEH MoTpeduTeneii
B. KOMITIEKCHOM NOAXOME K HCMONb30BaHHIO HHCTPYMCHTOB MapKCTHHTa
B. ynosnerropenun notpedHocteit norpebuTeneit uepes ZoCTIKEHNE LENEii KOMNAaHUH
I'. .mocriokeHuy Lenei KOMIAHUK Yepe3 yIOBRICTROpeHHe noTpebHocTel noTpeduTencH
J1. momy4eHMH Oonblueii NpUOBLIN, YeM KOHKYPEHTBI
13. "He aenexnan" nena B GecnpuObILHOM MAPKETHHIE - 3TO ...
A. cyOCHIMH Ha AyiLy 4YeNOBEKa, BEIPOKCHHEIC B pyOmax
. BPEMA H YCHIIHA, NOTPayeHHbIE NOTPCOHTENAMH
. LieHa, BEIpasKEHHAsA B TOBAPaX, a He ACHBTax
nap
. HE3aBHCHMOCTH CYLICCTBOBAHHMA OPTaHM3alMH OT PE3Y/BTATOB HA PHIHKE
14, KonuenuHH ynpapieHHsi MADKETHHIOM B NOPSAKE HX PA3BATHA
A. mpoaykToBas
b. mapkeTHHT
B. cObiToBaA
I'. npousBoACTBEHHAN
J. coumansHO-3THYHEBIH MapKeTHHT
15. OcHoBHbIe NOHATHA MAPKETHHIA B MOPAAKE HX YCJI0XKHEHH
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A. notpeburenbckas NEHHOCTE

B. nyxpa

B. 3anpoc

I'. moTpebrTenbeKkan yAOBIETBOPEHHOCTD

JI. notpeGHoOCTL

16. AKT moJy4eHNs OT KOT0-TO JKe1aeMoro 06beKTa B3aMeH Apyroro oGbexra - ... .
17. Yenyra oTHOCHTCA K 3JIeMEHTY KOMILIEKca MAPKETHHIA - ...

A. uena

B. nponykr

B. uena

I'. mpoapmkeHHe

I. pacnpezneneHue

18. CoBOKYNHOCTH HMEIOIHXCH H NOTCHUHAILHBLIX NOKYNAaTe el TOBApa HJIH YCIYTH - ... .
19.0ens npomecea ynpap/ieHHs MAPKETHHIOM - ONIPENEJHTL NePCeKTHBHEIE
HanpaBJIeHHA :.-b—u-nﬂ‘:.-m-.cﬂowm ACATEIbHOCTH, KOTOPLIC obecnevar ...

A. MOHOTIOJIBHOE NOJIOXKEHHE HA PHIHKE

b. MaKCHMANbHYIO 3arpy3Ky MPOM3BOACTBCHHBIX MOIIHOCTEH

B. MHHHMANbHBIE 3aTPATHI PECYPCOB

I'. MakCHMANBHYIO 3arpy3Ky MpOH3BOJACTBEHHBIX MOLIHOCTEH

JI. KOHKYpEHTHEIC TPEUMYIIECTBA KOMIAHHH

20. OcHoOBOI KOHLENIHH COUMATLHO-3THYHOI0 MAPKETHHIA ABIAIOTCH HIEH ...
A. TapMOHHH C NPHPOIOH

b. 61arococToAHNA 1EI0BEHUECTBA

B. onTHMH3aLMH IPOU3BOACTBA

I". ynosneTeopeHrs moTpedHoCTelH

1. moy4yeHus NpUOBLIH

HAueTpykuus no BLINONHEHMIO: 00yuaiolmieMycs HEOOXOAHMO BEIOPATH ONMH MpPABHIIBHEIH
OTBET M3 MPEUIOKEHHBIX.
Kpurepun oueHkH:

OLEHKa 5 Ga//IOB BBICTABIACTCA CTYIEGHTY, €C/IM TIONYYEHB NPABHIIEHBIE OTBETH! Ha 90-
100% Bonpocos TecTa;

oleHKa 4 fanna BBHICTABIAETCA CTY/ICHTY, €CIH MONY4eHBl NMpaBHIBHBIE OTBETH Ha 70-
80% Bonpocos;

oueHka 3 Ganna BEICTABIAETCA CTYJACHTY, €CIH TNOMYYEHEI MpaBHIBHEIE OTBETH Ha 50-
60% Bonpocos;

oueHka () 0anjoB BBICTABIAETCA CTYAEHTY, ECNIM MOJYYEHB! PABHIILHBIE OTBETHI MEHEE,
uem Ha 50% BOMpocoB;
MakcumansHas cymma Gannos o tecram: 10 Gamnos (2 tecta no 5 6annos)

Tembl H0KI200B
PEIHOK KaK 00BEKT MAPKETHHTA: JIEMEHTEI, XapaKTePHCTHKH, KIaccH(HKaums
PocT 3HaYHMOCTH MApPKETHHTa B COBPEMEHHBIX PHIHOUHBIX YCIOBUAX
Pacupenue ciepsl NPUMEHEHHA MaDKETUHIA B COBPEMEHHON NpPaKTHKE
HcTopus pa3eHTHA MapKeTHHra paseuTud MapkeTHara B CIIIA u 3ananuoii Espone
Hcropus pa3BHTHA MapKeTHHTa B coBpeMeHHO# Pocchu
Bunp! # 0cOGEHHOCTH MAPKETHHTA B 3aBHCHMOCTH OT KOHBIOHKTYDEI PEIHKA
MapKkeTHHIOBEIE HCCIIENIOBAHHS C noMombio MHTepHeT
KonuyecTseHHele H KAYECTBEHHBIE METOIbI MAPKETHHIOBBIX MCCIIE0BaHHI
PazpaboTka BEIGOPOYHOrO MIaHa M OMpeAcieHHe BEICOPKH 1A MCCIe0BaHUA
5 BeHuMapKkHHr Kak yHKIHA MApKETHHIOBBIX HCCNIENOBAHHIH
11. Buasl nudopMauuu 1 ux knaccudukauus

00O A W
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12, GakTopel W TEHAECHUMH pPa3BHTHA MAKDOCPENbl, MX BIHAHME HAa MAapKETHHIOBYIO
COCTABJIAIOILYIO

13. BnusiHue (hakTopoB MHKPOCPebl HA MAPKETHHIOBYIO CTPATErHIO NPENNPHATHA

14. TToTpeOHTENBCKHI PBIHOK: MCCNENOBAHHE MOKYMATENLCKOrO CMpoca, MOBEIEHYECKHX
MOTHBOB, MPOLECCa MOKYNKH

15. PoiHKH NpOMBILUTEHHBIX TOBapoB, rocynapCTBEHHBIX H TNpaBHTEIBCTBEHHBIX
yupexIeHHi, 0coBEHHOCTH, MAPKETHHTOBAA OPUEHTALMS

16. Teopernyeckne KOHLEIIIHA MOTHBALIHIA

17. I'pynnst dakTopoB, OKa3LIBAIOMINX BIHAHHE HA MTOKYTIATENLCKOE NOBEACHHE

18. Mozems 1 THIBI TPOLECCOB MPHHATHA PEMICHHA O MOKYIIKE,

19. KoMruiekc MapkeTHHIa M ero paspabotka

20. Tpancopmaums KOMILIEKCA MADKETHHTA B COBPEMEHHBIX PEIHOYHBIX YCOBHAX

21. Cneundmia KOMIIIEKCa MapKeTHHTa B cepe yeuyr

22. CymHOCTSE H COAEPKAHHE NIPOLIECCA YNPABJICHHUS MaPKETHHTOM

23. MeTopp! CErMEHTHPOBAHHA M AaHANTN3 MOJIY4EHHBIX CErMEHTOB

24, Micnone30BaHHe  PBIHOUHBIX  MCCAefoBaHMi i paspaDoTkM  CTparerdu
MO3ULIMOHHPOBAHHA

25. BosMoxcHbIe HanpasieHns JuddepeHumannn Tosapa

26. OCHOBHbBIE HANpaBJIEHHS MAPKETHHIOBOM CIPATErHH 110 OTHOLIEHHIO K ONpENENEHHIO
LIENEBOi ayMTOpHH

27. Oco0eHHOCTH CErMEHTHPOBAHMS PBIHKA MOTPEOHTENLCKHX TOBAPOB

28. OcofeHHOCTH NO3HIHOHHPOBAHNA NMPOAYKTa Ha PEIHKE OaHKOBCKHX YCIyr

29. IInaHupOBaHKE YCIYr H CEPBUCHOrO OOCTY:KHBAHUA KIIHEHTOB.

30. [TnaHMpOBaHKHE TOBAPHOTO ACCOPTHMEHTA H TOBAPHOI HOMEHKJIATYPEL.

31. Bapunalu CTpaTerid MapKeTHHIa Ha PasIHYHBIX ITaNax >KH3HEHHOrO LHKIA MPOAYKTA.

32. PausioHaNnbEHOE MPOATECHHE )KH3HCHHOIO LMKIIA MPOAYKTA.

33. MiHHOBAUMOHHAs NONMUTHKA H BHEAPECHNE HOBEIX TOBAPOB

34, IlonyTHKa npeanpHATHA B 001acTH IM3aiiHa H YIIAKOBKH TOBapa

35. Onpezienenye W 3HaUEHHE LIEHOBOI MONHTHKH

36. CTparerus H TaKTHKH LeHooOpa3oBaHHA

37. LlenoBas puddepeHHalHA Ha peIHKE TOBApPOB U YCIIYT

38. Meroapl GOpMHUPOBAHHA LIEHEL B YCIOBHAX KOHKYPEHTHOTO PBIHKA

39. CospeMcHHAA IPAKTHKA BAPbHPOBAHAA LICHAMH.

40. Ycnosua paboTel M OTBETCTBEHHOCTE YIACTHMKOB KaHA/IA pacrpeiefeHus

41. YnpasieHye KaHaIOM pacnpenciacHus

42. BepTHKaNbHBIE H MHOTOKAHANBHEIE MAPKETHHTOBBIE CHCTEMBI

43. JIoroBOpHKIC BEPTHKAIBHEIE MADKETHHIOBEIE CHCTEMBI: (hpaHyaiizuHr

44. IlpaKTHYIECKHE NPUMEDPHI, CBA3AHHBIC C MAPKCTHHIOBBIMH PEHICHHAMH, NPHHHMAEMBIMH
PO3HHYHBIMH TOPrOBLIAMH

45. HoBBIC MapPKCTHHTOBBIC TEHACHLHH B OIMTTOBOI TOPTOBIH.

46. I1nanupoBaHue peKIaMHOi KaMnaHuy B ceTH HiHTepHer

47. IMHIDK OpraHu3aLyi H €ro COCTABJIAIOMIKE

48. MopMEI JSNOBBIX KOMMYHHKaLMii B paMkax PR-pesTensHocTH

49. JInunsie npoaaxu. TeneMapKeTHHT.

50. OcHoBHBIE BH/IB! CTUMYINPOBaHKMA NPOJAX B ONTOBOI M PO3HUMHOI TOProse

51. Cucrema MApKETHHIOBBIX CTPATErHil MpeANPHATHA

52. TlopT¢ensHeie MapKETHHIOBBIE CTpaTeruu: Matpuua BKT,

53. INopTtdensHble MAPKETHHIOBEIE CTpaTeruu: MaTpHua Ancodda

54. OCcHOBHBIE 3TAMb! CTPATErHYECKOro IUIAHHPOBAHUA MAPKETHHIa

55. OcHOBHBIC pa3H4AA MC}IY CTpaTerHei H TAKTHKOM MapKeTHHIa

56. CoznepixaHue 1 MOPAAOK COCTABNCHHUSA NIAHA MapKETHHIA

57. OcobenHocT MapkeTHHra Ha peike B2B

58. Bunp! MexIyHApOIHOrO MapKETHHra U €ro BHEIIHAA cpeja
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59. Crreuuduka ¥ NPHHIUITEI MADKETHHTOBO# AEATENEHOCTH B Chepe TOProBin
60. OcoGCHHOCTH MAPKETHHTA HA PHIHKE HEABHKHMOCTH
61. Kommeke MapkeTHHra Juii cepsl GbITOBBIX YCIyT
62. MapKeTHHT rocTENPUAMCTBA H TypH3Ma
63. ITpobiieMBl NPHMEHEHHs COLMANIBHO-3THYECKOTO MApPKETHHIA B NpPAKTHKE POCCHHCKHX
NpeAnpHATHI
64. OcobeHHOCTH [PABOrO PEryJIMPOBAHHSA MAPKETHHTa M peknamel B Poccun
65. MapKeTHHI M OXpaHa OKpY»Kaloweii cpeas
Kpurtepun oueHHBAHHN:

OO6yyaromuiica mnony4yaer 3a jgoknan 5 OawioB npH coOMONEHHH CHEMYIOIMHX
TpeboBaHHii:

- mocraslieHa npo0beMa HeeneoBanus, 000CHOBaHA ee akTyansHoCTh (1 Oanna);

- CENaH KPaTKWi aHATH3 PA3NMYHBIX TOUEK 3PEHHA HA PACCMATPHBAEMYIO mpolieMy
(1 6anna);

- clIeNIaHBl BRIBOMBI MO HecnenyeMoit npobneme (1 Oanna);

- ofozHa4eHa aBTopekad nosuuusa (16amnna);

- HCMIOJIB30BAHO HE MeHee MATH NUTepaTyPHBIX HCTOYHHUKOB, coBmoneHs! TpeGoBanus
k odpopmmennio pabotsi (1 6amn).
3a HecoOmoneHHe YKa3zaHHbIX TpeOOBaHWH oLEHKa CHiaerca Ha 1 Gamn no kaxaoMy
MYHKTY.
MakcumansHas cymma 6aiios 3a goxnaast: 10 6annos (2 aoknana ro 5 6annos)

3 MeToAau4yecKHEe MaTepHAIL], ONpeeaiomye NpoueAypbl OLeHHBAHUA
3HaHuii, yMeHHH, HaBBLIKOB H (WIH) oOOBITA /JeATeJbHOCTH,
XapaKTepU3yIyX 3Tankl GopMUpOBaHAA KOMIETeHIHi

INpouenypsl OLEHHBAHHA BKMIOYAIOT B cebA TeKyWMH KOHTPONE H NPOMENKYTOUHYIO
aTTEeCTALHIO.

Tekymuii KOHTPOJIL YCIIEBAEMOCTH MPOBOJMTCA C HCNONB30BAHHEM OLICHOYHBIX
CPEJICTB, MPEACTABNCHHBIX B M. 2 JAHHOTO TPHIOXKEHWA. Pe3yNbTarTsl TEKyWero KOHTpOJA
JOBOJSATCA IO CBEJIEHHA CTYICHTOR 10 NPOMEXYTOUHOI aTTecTaluH.

IIpoMekyTOYHAS ATTECTALHA NPOBOAHTCA B (JOPME SK3aMeHa.

DK3aMeH MPOBOJMTCA MO PACHUCAHUIO HK3AMEHALMOHHON CECCHH B ITHCEMEHHOM BHJE.
Konu4ecTso BOMPOCOB B 3K3aMEHALMOHHOM 3anaHud — 3. IIpoBepka oTBeTOB W 00BABIEHHE
pe3yNbTATOB TMPOM3BOJAMTCA B [eHb 3k3aMeHa.  PesynbraTel aTTecTalMH 3aHOCATCA B
5K3aMEHALMOHHYIO BEJOMOCTh M 3aUETHYIO KHIDKKY CTyAeHTa. CTyACHTBI, HE NpOLICIIIHE
MPOMEMCYTOYHYIO aTTECTALIHIO MO rpadMKy CECCHM, MOMKHE JMKBHANPOBATE 3aJ0/DKEHHOCTE B
YCTAHOBJIEHHOM MOPHAIKE.
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IIpunoxenne 2

METOIUYECKHE YKA3AHUS IIO OCBOEHUIO AUCTIUILIINHBI

V4eOHBIM IUTaHOM IPEyCMOTPEHEI CIIeYIOIIHE BH/IBI 3aHITHA:

- JIEKIUY;

- IPaKTHIECKHE 3aHATHS.

B xo0/1e NTeKITHOHHBIX 3aHATHH pacCMaTpPHBAIOTCs TEOPETHICCKHE OCHOBEI H COBPEMEHHEIE
MeTOIbl MApPKETHHIOBOM IEATENBHOCTH MPEINPHITHA B YCIOBHAX HecTaOMIIEHOM PBIHOYHOH
KOHBIOHKTYPEI B COOTBETCTBHH C TE€MaMH, MPE/ICTaRJICHHEIMH B paboueil morpamMme
JUCIATUIMHE], JAIOTCS  PEKOMEHNAWMH sl CaMOCTOSATENBHOH pabOThl ¥ IOArOTOBKE K
[IPaKTHYECKUM 3aHATHSM.

B xofie NPaKTHYECKAX 3aHATUH YITIyOILSFOTCS W 3aKPCIILAIOTCA 3HAHMA CTYACHTOB IIO
pSZy PpAcCMOTPeHHBIX Ha  JIEKIMAX  BONPOCOB,  Pa3BHBAIOTCH HABBIKM OpPTaHH3AlMH
MapKETHHTOBOM NEeSTeBHOCTH Ha IPENPHATHH; 000CHOBAHHUS TOBAPHOH, LEHOBOM, COBITOROH H
KOMMYHHKATHBHOM TONHTHKH Ha [PEINIPHATHH; BBIABICHHS H ¢dopMupoBaHHA cIpoca
noTpebuTeneit; c6opa, 06pabOTKH M aHAKH3a MAPKETHHIOBOH uHpOpMAaIyH.

TIpH HOATOTOBKE K MPAKTHIECKAM 3aHATHAM KaXKIbIi CTYIEHT JIOJTDKCH:

— M3YYHTH PEKOMCHIOBAHHYIO yIeOHYIO IHTEPATYpPY;

— M3YYUTh KOHCIIEKTBI JICKIHH;

— IIOITOTOBHTH OTBETHI HA BCE BOIIPOCHI 10 H3y4JaeMOM TeME;

—NIACHMEHHO pPEINHTh [OMAINHEee 3a/aHHe, PEKOMEHIOBAHHBIC IIPETIONABATENCM IPH
H3y4YEHUH KaXIOH TEMBL.

[To COTNACOBAHMIO C IHpENOAaBaTelNeM CTYAEHT MOXET IOJArOTOBHTL JNOKJIAJ II0
TIpeUTOKEHHEIM TeMaM. B Iporecce MOJArOTOBKH K HPAKTHIECKMM 3aHATAAM CTYACHTBI MOTYT
BOCIIONIB30BATECA KOHCYJbTAlMAMH IIPENoaaBaTens.

Bompockl, HE PaccMOTPEHHBIE HA JIEKIHSX H INPaKTHICCKHX 3aHATHAX, NODKHEI OBITH
M3y4eHEl CTYJEHTaMH B XOAE CaMOCTOSTENLHOH paborel. KoHTpone caMOCTOATENBHON
paboTEl CTYJEHTOB Haj y4eOHOH MPOrpaMMOH Kypca OCYIIECTBIICTCS B XOJC 3aHATHI
METOZIOM YCTHOTO OIpOCa HIIH IIOCPEACTBOM TECTHPOBAHHI. B Xxome caMOCTOSTEIbHOM
paboTHl  KaXABIHi CTyHeHT o0sf3aH [MpOYMTaTh OCHOBHYIO M IO  BO3MOMKHOCTH
IOTONHUTENBHYIO JIATEPaTypy IO H3y4aeMOH TeMe, JONOJIHHTH KOHCIEKTEL JICKIHH
HENOCTAIOIMUM  MAaTepHaioM, BBIIHCKAMH W3  PEKOMEH/IOBaHHEIX MCPBOMCTOTHHKOB.
Buie/MTh HEMOHATHBIE TEPMUHLL, HAHTH MX 3HAYCHHE B SHIIMKJIONCINIECKHX CIIOBapsX.

JUts TOATOTOBKH K 3aHATHSM, TEKyIIeMy KOHTPOIIO H MIPOMEIKYTOYHOM aTTecTaIH
CTYHEHTHI ~ MOTYT  BOCIIOJIB30BaThCA 3EKTPOHHO-OHOMHOTEYHBIME CHCTEMaMH.  Taroke
ofydyalomuiecss MOryr B3ATh HAa [OM HEOOXOIMMYIO JIMTeparypy Ha aboHeMeHTE
YHHUBEPCHTETCKOH OMOMMOTEKH MK BOCIIOB30BATECS TATAIBHBIMU 3aJIaMH.



