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1. MEMH OCBOEHHA THCIHILTHHEL

1.1|Llenu ocBOSHAS DHCHKIUIMHLL 03HAKOMIEHHE 0BYYAIOIIUXCA ¢ TEOPETHUECKHMH OCHOBAMH H COBPEMEHHBIMH TEXHOMOIHAME
NPHMEHEHHA KAYECTBEHHBIX METOOB HCCEIOBAHHA PEIHKA.

2. TPEBOBAHHA K PEIYIBTATAM OCBOEHHA NHCIHILIHHEL

Tema 1.2 « THs! Ka4eCTBEHHBIX HCCICAOBAHHIY

JIHHHEIE HHTEPBELIO

DoKyc-rpynmsl H MUHE-[PY L]

Hepocrarku MeToga dokyc-rpynn

MoaroToska K Ka4ecTBCHHOMY HHTEPBLIO HIH paboTe ¢ doxyc- rpynmoi
Mp/

OIIK-4,
[TK-4, [TIK- 10

T 12721
122123

OIK-4:cnocofiocTsi0 ocymecTBASTE cGop, xpanenne, o6paborky u ouenicy uudop Heolx
ynpasJieHHA NpodeccHoHANbHOH ALATEABHOCTHIO (

(M) TOProBO-TEXHOJOMHYECKOH );

c ThH) N Th 1€ METOABI H CPEICTBA MOTYYeHHs, XpaHeHus, nepepaborky nrdopmMauny U padoraTs ©
KOMOBIOTEPOM KAK €O CPEACTHOM ynipaBieuns HHdop it

H ans em:.w::wn_..:.. H
0¥, MAPKETHHTOBO, P 5 JIOTHCT , TOBap u

IK-4: cniocoGHocTs 0 HASHTHHHUHPOBATL TOBAPHI A7 BLIABICHHA H NPeAYnpekaeHns HX danscuduraumu

Tema 1.2 « THIE! KaYCCTBEHHBIX HCCICAOBAHHAN

JIAuHBIE HHTEPBBIO

DOKyC-IPYIIEl H MHHH-TPYTIIL

Henocrarke Merona gokyc-rpynn

TToATOTOBKA K KAYECTBEHHOMY HHTEPBLIO WiH paborte ¢ dokyc- rpynnoi
/Cp/

26

OITK-4,
ITK-4, [1IK- 10

JIL 12 n2.1
22123

ITK-10:crmocofHOCTLIO NPOBOAHTE HAYYHLIE, B TOM HHCIE MAPKETHHIOBBIE, HCCICAOBAHMA B NPodecCHOHANLHOM AeATeNLHOCTH

B pesynbTaTe 0CBOSHHS OJHCUHILTHHLI 00yYAOLIHHCH NO/KEH:

ZuaTe:
TEOPETHYECKHE OCHOBBI OCYIIECT cBopa, xp: 151, 06paboTke B onenkn HRQOpManHH, HEOOXOIAMON 1A OPraHH3ANHHE H
ynp npod MEHOH MapKETHHIOBOH H PEKITAMHOI JIEATEILHOCTBIO, OCHOBHBIE METOJLI H CPEACTBA NONYYCHHA, XPaHEHH,

nepepaforkn undopManue i npasina paboThl ¢ KOMITBIOTEPOM, KaK CO CPEACTBOM yupasinenss BadopmanHei, cnocobsl AACHTADHKAIHA
'TOBAPOB AJIA BEIABIEHHA H IPEAYNPEAICHEA HX ..w.m:mos&mawntar TEOPETHYECKHE OCHOBH IPOBECACHHA HAYIHBIX, B TOM JHCTE

KIAMHON JeSTEIRHOCTH

Tema 1.3 MeTosel BepGansHOro onpoca.
Tlpsimsle 1 diaKTHYECKHE BOMPOCH!
CTPYKTYPHBIC BOMPOCH!

Bonpoce! Tina "Gonsimoe Typae"

Bonpoch! Ha BIEATH3AMHIO

Bonpock! Ha KOHTpacT

Bompock! Ha MHIOTETHYECKOE B3AHMOJIeiiCTBAE
Bonpoch! «oT TpeTsero nuna

/Cpl

26

OITK-4,
[1K-4, [1IK- 10

11112121
n22J123

e m

ocymecTenaTs cBop, xpanenue, obpaborky H oueHky HH(OpMaLHH, HeoOXONHMOMN U4 OPraHH3AIHA H YNIP np YEANEHOH
MAPKETHHIOBOH B PeKTaMHOMN AEATEBHOCTLIO, IPHMEHATE OCHOBHLIC METO/ILI H CPEMICTBA NIONMYUEHHS, XPAHEHHA, :m_unnmmsuﬁ HapopMaLEH
1 paGoTaTh ¢ KOMIILIOTEPOM KaK CO CPE/ICTROM YIPARNEHHS HH(pOPMAHEH, HICHTHQUIHPOBATL TOBAPL! JUIA BEIABJIEHHS H IIPEAY IPexAeHH

ux danscudHKALHE, OPOBOJETE HAay4HEIE, B TOM HHCTE MapKETHHIOBLIC, HCCITEIOBAHEA B MAPKETHHIOBOH H PEXIaMHOM JeTeNEHOCTH.

Baagers:

cnocobrOCTRIO ocymecTBnATs cOop, xpanenne, obpaborxy 1 ouenxy nadopmanry, HeoOXoEMO NI OPraHH3AHH H YIPABIECHHS
npodhecCHORANBHOR i [eATeNLHOCTRIO, MPHMEHATE OCHOBHEIE METOAB! H CPECTBA HOMYYEHHA, XPAHCHHUA,
nepepaboTku uahopMamHn 1 paboTaTh ¢ KOMIBLIOTEPOM KaK CO CPEACTBOM YIpaBIeHHs BHpopMaNHeil, HIeETHQUIHPOBATL TOBAPH IR
BEIIBIICHHA H OPEfyNpexkaeHns Hx GanscudHKanuy, NPOBOAHTS HAYIHEIE, B TOM YHCIE MADKETHHIOBBIE, HCCIEAOBAHAN B MAPKETHHIOBOH H
pexnamiuoii mpoteccHOHANBHO# JeATeNLHOCTH.

"OBOH B pex

1.8

Tewma 1.4 [TpoeKTHBHEIE METOMEL

MeToE! ¢ HCIOMB3IOBAHAEM CIOBECHLIX CTHMYJIOB M PEaKIHi
(cnOBECHBIE ACCOLHAIHH, 3ABEPIIEHHE NPEANIONKEHHT H HCTOPHE).
Meropps, TpefytolHe HCMONb30BaHHA BOOOPAKEHHA HIH CLHEHAPHA
(nepconndukanns, aHTPONOMOPQH3M, PolTeBLie HIPh K CIHCKH
TOKYTIOK),

MeToppt ¢ HCHONB30BAHHEM H300pAKEHHH B KAYECTBE CTHMYIIOB
(npoekTuBHbIe H306pAKEHM, COPTHPOBKA H300paXeHH Il H KOLIDK H3
H306paxeHH).

/Cp/

26

OIIK-4,
IK-4, K- 10

J1.111.2 J12.1
2223

Paspen 2. Mogyns 2 @OKYC-I'PYIIIBI

3. CTPYKTYPA H COMEPKAHME ACIHILTAHEL

21

Tema 2.1 «DTansl nponecca NIaHAPOBaHua GoKyc-rpymm»
Brifop Mogeparopa.

HuerpykTax Mozmeparopa.

PazpaboTka npexpapHTENLHOE TECTHPOBAHKE H KOPPEKTHPORKA
PYKOBOJICTBEA MO NMPOBENEHHIO JACKYCCHIT.

Bribop nomemenus.

/Cp/

26

OITIC-4,
TTK-4, TIK- 10

J1.1J11.2 02,1
22123

Kon HaumeHoBAHHE PA3AEN0B H TeM /BHA 3aHATHRA/ Cemectp / | Yacon | Komneren- | JIuTepaTypa
| 3aHsaTHs Kvpe LU
Pazgen 1. Moayaes 1 XAPAKTEPHCTHKH KAYECTBEHHBIX
HCCAEJIOBAHHI
1.1 Tema 1.1 «OGman xapaKTepHCTHKA KA4ECTBEHHBIX HCCIEIOBAHHEY 5 2 OIK-4, |[N1.1J1.2J2.1

Llenn 1 323498, peIaeMble ¢ DOMOLIBIO KAUECTBEHHBIX HCCISN0BAHHN, TIK-4, TTK- 10| J122 J12.3

CrnpaBle 1 c1afble CTOPOHEI KaYeCTBEHHAIX H KOTHIECTBEHHEIX

22

Tema 2.2 «....Ilposepenne oxyc-rpynnsi»
Habmonenne 3a paboroit doxyc-rpymmn.

Hoprie Texnomoran nposenenua Goxyc-rpymn.
Brmopnst no Mogymo 2

/Tcx/

OIIK-4,
TMK-4, TTKC- 10

JI1.1J11.2J12.1
122023

23

Tema 2.2 «....IIposenenue dokyc-rpynnei»
Habnronenne 3a paGoroit doxyc-rpymm,

HoBble TexHONOTHE NpoBeacHEHs (oKyc-rpy .
Brmoust mo Moxymo 2

ICp!

32

OIIK-4,
TIK-4, TTIK- 10

J.1.202.1
122123

Pasnen 3. Moayas 3 AHAJIH3 KAMECTBEHHBIX JAHHBIX

HCCNeACBaHANY
/Tex/

1.2 Tema 1.1 O6man XapakTepHCTHKA Ka9CCTBEHHLIX HCCIEA0BAHHIE 5 2 OIK-4, |JI1.1JI1.2012.1
Ilenn i 3a)a9H, peiraeMeie ¢ TOMOMIBIO KA9eCTBEHHBIX BCCEIOBAHHIA, MMK-4, IIK- 10| J122J123
Mp/

1.3 Tema 1.1 O6mas XapaKTepHCTHKA KAXECTBEHHBIX HCCICNOBAHH 5 27 OIK-4, [J1.1JI1.2J12.1
Llena | 3aga4s, pemaeMsle ¢ MOMOMILIO KA4ECTBEHHBIX HCCIEIOBAHMAI. MK-4, [IK- 10| JI2.2J12.3
/Cp/

1.4 Tema 1.2 THnbl KAYECTBEHHBIX HCCIEAOBARHI 5 2 OIK-4, |J1.1J11.2]12.1

JIHYHEIE HETEPBBIO ITK-4, TIK- 10| 1227123
DoKyc-rpymmst B MHHH-TPYTIIE

Hepgocrarku Metoza Gokyc-rpynn

IoaroToBka k Ka4€CTBCHHOMY HHTEPBBIO HiR paGore ¢ (okyc- rpynmoi,
/Tlex/

31

3.1 Tema «PaboTa npequrecTsyiomas H3yMeHHIO H H3yMeHHe AAHHBIX
Iepecmorp nocrasosKk Npobnemsl B norpeGrocTell B HE(OPMATHH,
TMoareepicaenEe MOCTAROBKE IPOGIEMB! H HH(OPMAHOHHBIX
norpebrOCTEH,

Onpefenense TEMEI, €€ ONEHKA H TIEPECMOTD.

Ounenxa peIfOpPKE B 3aMEIaHHA IO BOIMOMHEIM OIPaHHICHHAAM.

[TTex!

OIIK-4,
TIK-4, TIK- 10

JIL1m.2znzi
22023




Pomanos A. A., Bacenko
B. IL, Xyxos B. M.

Mapkernur: yseGnoe nocobue

Mocksa: Jamxkos i K°, 2018

http://biblioclub.nw/index.
php?
page=book&id=496077
HeorpaHH4eHHslii nocTyn
JUTA 38perHCTPHPOBAHHBIX
nonb3osaTenei

Kopotkos, A. B.

MapkeTnHroseie Hecnenosanua: yueGHoe nocobue
IS BY30B

Mocxea: OHUTH-IIAHA,
2017

http://www.iprbookshop.
ru/71235.html

HEOTpaHHUEHHBII HoCTYN

LA 33PErHCTPHPOBAHHBIX
nons3oBaTenei

AYPHAK

2019

32 3.1 Tema «Pabora npeLiecTByOmas H3yYCHHIO H H3Y4eHHe HAHHEIX C 5 2 OIK-4, [Jd1.1J1.2712.1
ucnons3opanrem MicrosoftOffice» IK-4, TIK- 10| JI2.2 123
Iepecmorp nocTanoBkH npobnems! 1 motpebHocTel B HHbOPMANMH,

ToaTsepicaenne NOCTaHOBKH NpobieMsl H HE(OPMALHOHHEIX
norpebHOCTEH.

onuumhgmm.:nﬂ TEMEL, €€ OLCHKA H Hﬂ—wﬁn:é.

Omenxa PLIGOPKH H 3AMEYAHHS 10 BOIMONKHBIM OTPAHHYCHAAM.
/Mp/

33 3.1 Tema «Pabora npenmecTsyOmEan HIyIeHHIO H H3YHCHHE JAHHBIX) 5 18 OIIK-4, |[J11.1 J11.2J12.1
Tlepecmotp nocranosks npobnems! # norpebuocTeii B HAGOpMaIHH. TK-4, [TK- 10| J12.2 ]12.3
TloxTBEpXk/AEHHE NOCTAHOBKH NPOGIeMal H HH(OPMAITHOHHEIX
notpebHOCTEiR,

OnpeneneHHe TEMbL, €¢ OLEHKA B NEPECMOTP.
Oﬂmm:aﬂ Uzmcﬂﬁﬂ H 3aMEYAHHA M0 BO3MOKHBIM OrpalHHYeHHAM.
/Cp/

34 3.2 Tewma «Pa3spaborka Tem» 5 2 ONK-4, |[I1.1J1.272.1
Onenka TeMbl TTIK-4, TTK- 10| J12.2J12.3
Meraremst
CityuaiiHble OTKPHITHA
/Jlex/

35 3.2 Tema «Pa3paborka Tem» 5 4 OIK-4, |JIL.1J1.2J12.1
Ouenka TeMBl IIK-4, [IK- 10| Ji2.2J123
MerareMst
CryvaiiHb1e OTKPLITHA
Mp/

3.6 3.2 Tema «PaspaGorka Tem» 5 6 OIIK-4, |JIL.1JI1.2J12.1
OueHka TeMEl TIK-4, [TK- 10| J12.27123
Meraremsr
CrnywaiiHbie OTKpPLITHA
/Cp/

3.7 |/DPxsamen/ 5 9 OIK-4, [J1.1M1.2)12.1

TIK-4, K- 10| J12.2 J12.3
4. ®OH{ ONEHOYHLIX CPEICTR
Oﬂ‘.ﬂv\a“w H coaepxaHHe &OEN ONEHOYHEIX CPEACTB IS NpOBEASHHA dﬂéEmW_ﬂ H P -é-u:Om arr p B
Tlpunoxennn 1 k pabodeis nporpaMme JHCUEITHHEL,
5. YMEBHO-METOJMYECKOE H HH®POPMAIHOHHOE OBECITEMEHHE JHCHHILIHHEL
5.1. OcHoBHas NMMTCpaTYpa
ABTOpEI, COCTABHTENH 3arnasme HaparentctBo, rog Komri-so

J1.1 |Cokonoea, H.T. KadecTeHHbIE METONBE MAPKETHHIOBAIX Hxesck: Acconpanus no http://www iprbookshop.

HCCNeAOBaHHH; METOIHYMECKHE YKASAHNA s METOMIONOTHYECKOMY /54500 html
H3Y4€HHA TEOPETHYECKOrC MATEPHANA H BLINOIHEHHA &8u—ﬁdﬁ§~0 hﬁ:OwOﬂ EOO—:-»NI:.-*O!:T—# AocTtyn
Eﬂﬂ—ﬂiﬂnﬁi ﬁwma._. [0 AHCUHIIHHAM «MAPKETHHI? | g THBHOCTH H AR 3apErdiCTPHPOBAHHBIX

H {MapKETHHIOBLIC HCCICAOBAHHAY HANPABJCHHA Umﬁﬂqwnu_mmoa PAIBHTHI NOAB30BATEACH

noarotoekk 100700.62 — Toprosoe neno «Mutpas, 2013
kpaniukauus «Gakanasp» i
JI1.2 |Kpacuna @, A. Mapkerusr yueb; cobne Tomck: DmeKonrenr, 2015 | hitp://biblioclub.ny/index.
php?

page=book&id=480760
HEOTpaHHYEeHHbIA NOCTYN
JUIA 38PErHCTPHPOBAHHBIX

NoML30BATENCH

5.2. MononuuTensHAR IHTEPATYpa
ABTOpBL, COCTABHTEIIH 3arnasue Haparensctso, rog Konua-s0

J2.1 MenemsoeHT H BH3HEC-AIMHHHCTPHPOBAHKE: Mockea: Axagemus MEA, | htp://biblioclub.ru/index.

php?




punoxenne 1

®OHJI OEHOYHEIX CPEJICTB
1 Onucanue noxKasarTe/eid ¥ KPHTEPHEB OIleHHBAHAA KOMIIETCHIIHA Ha Pa3IMYHBIX
sTanax ux (popMHUpPOBAHHUA, ONHCAHME HIKAN Ole HHBAHUA

3x3ameny (1-38)

(1) TOProBo-TexHONOrHUecKoH);

3Hande  TEOPETHHECKHX OCHOB
OCYINecTBNeHAs c0opa, XpaHeHmd,
ofpaborks W oueHkH HH(OPMALHH,
HeoOXOAMOH I OpPraHH3anuH H

ynpasaeHHs NpoecCHOHANLHOH AeSTENLHOCTLIO (KOMMEPYeCKoH, MADKETHHIOBO#H, P

3VH, cocrapnaomue IToxaszatenu Kputepuu ouexnusanus Cpencrsa
KOMIIETCHLUHKO OLICHHBAHHA OLICHHUBAHHA
KOO H HQHMEHOBAHHEKOMIIETEHIIUMHA
ONK-4:cnocofnocTs ocywecteanTs cop, xpanerne, 00paboTiy u oueHky wndop Heol AN OPraHHIALMH H

i, JOCHCTH!

TOBAPOBEAHOH H

CHO0COBHOCTLI0O NMPHMEHATHL OCHOBHBIC METOALI H CPEACTBA NOJNyueHHs, XpaHeHus, nepepafoTku undopmauun uw paborats
KOMNBLIOTEPOM KAK CO CPEACTBOM ynpanienus uubopmaumeis

Pabora ¢ yuebHoit, yuebHo-
METOIMYECKOit ¥ HaydHOH
nUTeparypoil, OTBETBI Ha

TlonHoTa W COMAEPXATENBHOCTH
OTBETA HA YCTHBIH BOMpOC; YMEHHE
NPHBOMTE NPHMEPE! B OTCTAHBAHHH

O - onpoc
(eonmpoce 1- 40)

ynpanneans npodecoRoRANLHON YCTHBIE BONPOCHL, CBOEH TOKH 3pEHHA Ha BCTpPEYHO M.c mz_.mwwna

M3pKeTHHIOBOH  H  PeKTaMHOl 3a/AHHEE BOTIPOCEI H npH R

JIeATENLREOCTLIO, OCHOBHBIC METOMBI H HEOCIMOPHMOM IABJIEHHH BCTPEHHBIX

CPE/ICTBA  NONMYHEHHN, XDaHEHHA, apryMeHTOB NpH3HABATH MPABOTY H-nownan ¢ .

nepepaGoTkH HH(OPMAIHH H OIMOHEHTOB. npeseHTanuen

npas@na paGoTel C KOMITBIOTEPOM, (Temnr 1-12)

Kak co CpeAcTBOM  YOPAaBJICHHA

nuiopManHeit. B - Bonpock! k
sk3ameny (1-38)

Vmemne  ocymectsnste  cBop, | Hanwume — pednextopHoii | Beipaxenne cBoMx Meicneii BT C; TECT

xuﬂammo. cmm_mmo.ma.. H ..ounmxu.. ameKBATHO-AANTHBHOR KayecTse JOKITAIUHKA, (sonpocs 1-59)

undopManydy, HeoOXOmHMOH WA | peaxmam Ha CHOBHL

SEHHE;:: o il e mc ﬁoﬁwﬁ y ofocuoBanHocTh OfpameHns K S .

npothecCHORaNsHOH MAPKETHHIOBOH | npotdeccronantuoil THEH B basam JAHHBIX; :vﬁummﬁm&.xam

H  pPeKNAMHOR  JISATENHOCTHIO; | paanmamex cfepax pexnamuoii | ENIEHANPABIEHHOCTE MOMCKA H (Temet 1-12)

”_UE_“mﬁv OCHOBHBIE ZSMMMN:M m PR pesremsuoct#, YMEHHE | grGopa MapKETHHTOBOI

‘Ba NOMy4YeHHA,
nﬂmﬁ”vmmaqn: @::&onzwﬂvﬁm u | OTCTANBATE CBOIO | prpopmalmy, MOMHOTA | B - BONpOCH! K
paborate ¢ KoMmbloTepom kak co | MOSHIMIO. NpOBEACHHOTO aHanu3a | sgsameny  (39-

VYwmenue upentrduunposars ToBape | OTBETHI Ha ycTHBIE | YMEHHE none3oBarecs | T = TECT
AULA BEGBIICHHA H MPENYTPEHACHHA | ponpockt, NpOSBNEHNA | NOMONHKUTENEHOM  NHTEpaTypoii | (sonpocet 1-59)
ux hanscHdrKanuy 10co6H K
CHIOCODHOCTH NPH MOATOTOBKE K 3aHATHAM
CTPYKTYpH3aLHH u J-noxnan c
CHCTEMaTH3alHK TNpe3CHTALMCH
MapKETHHTOBO’ (Tewmt 1-12)
HHOpMAIIHH.
bop B - Bompocsl K
sxzameny (39-
61)
Hasnixn  npumenenus  cnocoboe | [IpuMenenns cnocobos TTowuck, CBEIEHHHA n3| I — mowmapm c
HACHTH{WKAUME  TOBAPOB A | HHGOPMAUKOHHO- HH()OPMALHOHHBIX pecypcos | npe3seHTauHe
BLUABJICHHA K MNPEAYNPEXACHHS HX | KOMMYHHKAIHOHHLIX HurepHer KTYpH3aLHs | Tems (1-12
danscadukanny. TEXHONOrHH c yHeTOM n:ﬁ,nﬂ wﬁ.& :M._.ﬁ% P Wm‘ﬂszgmo( ( )
OCHOBHBIX rpeGopanuii M - Mapi o
RH(OPMATHOHHOI HHbOpMAHK B - Bompocsl K
GesomacHOCTE B  patMMuHEIX 3k3ameHy  (39-
cpepax pexnammoii u PR 61)
JEATENEHOCTH,
IIK-10:criocofHOCTHI0 NPOBOAMTE HAYYHBIE, B TOM YHCIE MAPKETHHIOBEIE, nua B npod NBHOH NeATEILHOCTH
3uate  Teopermueckne  ocHosul | CocrannenHe o63opa, monck u | ITonmnora m coneparensHocTh oTBeTa; | O - onpoc
NPOBE/ICHAA HAYYHEIX, B Tom wncne | cGop Heobxommmoit YMEHHE NPHBOAWTE NPHMEPEL; ymenMe | (sonpocs 1-40)
MApKETHHIOBBIX, HCCAEIOBAHHH B | IMTEpPATYpH!, HCHOJL30BAHHE | OTCTAMBATE CBOIO [OZHIMIO; YMEHHE
MAapKETHHIOBOH H pewiaMHol | pasmiransix 6as panHBX, 10JIB30BATBCH JIOTIONHHICNBHOM | T - TEcT
ACATENEHOCTH. HCIIOTE30BAHHC COBDEMCHHBIX | IMTEPATYPOH  NPH  NMOATOTOBKE K | (monpock: 1-59)
HH(OPMALIHOHHO- IAHATHAM; COOTBETCTBHE
KOMMYHHKALHOHHBIX NpeCcTABNCHHOH B OTBEeTaX HH(OPMAIHH J-noxnag ¢
TEXHOJIOrHH H ruobansHe MaTepHanmaM  JleknHH M yuebnoi npesenTaupei
HH()OPMALHOHHEIX PECYPCOR. | IMTEpATYpEI, CBEICHHAM | (Top 1-12)

undopManMonRHEIX pecypcos Hurepuer;
ofocHoBanHocTs Ofpamenus k Gazam
JAHHBIX jUeTeHANPaBAeHHOCTh MOMCKA U
orbopa; obbem BemonHeHHsx paboTst (B
MOJHOM, He nonHoM obbeme).

B - Bonpochl k
3x3ameny (1-38)

CPECTBOM YHpPAaBICHHA MapKeTHHIOBOH HHGOPMAIHK 61)
UHGOpMAHEH.

Hassika  ocymectenate  cbop, | [Iposianenus cnocoGHOCTH | yMeHHE NpPHMEHATh Teopernueckue [ JI — jowmam c
XpancuHe, oOpaboTky M ONEHKY | g CTPYKTYpH3AaUMH ¥ | 3HAHHS [UIA @HAIK3A NPAKTHYECKHX | MpeleHTaimed
unOpMAIKH,  HEOGXOMHMOR IS | o ronsnrysanm cuTyauui, senate  mpasmisHsle | Temst (1-12)
OpraHu3aAnuM " ynpasnesHus 3

imod sok < seapes i | MAPKETHHIOBOL BBIBOJIBL, COOTBETCTBYIOIIHE

W  pexnammofi  mexremsuoctsio, | KAYECTBEHHOM npobieme HCCIeNOBaHMA. B - ponpocel k
UpHMEHATH OCHOBHEE Merom: ® | HH(OpMaLMK aksameny  (39-
CPEefCTBA  IIONYYeHHA, XPAHEHHSA, 61)
nepepaboTku urdopManun |

paborars ¢ KOMOBIOTEpOM Kak <O

CPEACTBOM ynpasieHus

nudopManHei

w_.?nn\—.m._ NpOBOAHTE HAYYHBIE, B TOM
qucne MApPKETHHTOBEIE,
HCCIENOBAHHA B MApKETHHIOBOH H
PEKIAMHOH JCATEMbHOCTH.

MeTozsl chbopa, XpaHeHus,
0bpaboTkn, aHATH3a
OLIEHKH MapKETHHTOBOH
HHpOpMAIUH,
HeoGxomumMo#H A
OpraHM3al{K H

Vmenue MOJIE30BATECA
JOMOJNIHHTENBHOW — nUTEeparypoit
IIPH MOATOTORKE K 3aHATHAM

T - TecT
(sonpocsr 1-59)

H-noxnan c
npesedTauuei
(Temst 1-12)

IK-4:cnocofnocTsio HAHTHHHUHPOBATE TOBAPS! JUTS BLISIBJICHHS K

npeaynpexaeHHs nx panscudnicanun

3HaHHA cnocoboB KACHTHOHKAL KR

TOBAPOB  JUIA  BRIABJNEHHA  H
Ope/y npexkaeHus HX
tamscrpuxanuun

Pabora ¢ yuebHoii, yuebHo-
METOMIECKOH M HaydyHOH
NHTeparypoi

CoOTBEeTCTBHE TPe/CTABNEHHOH B
oTBeTax HH{OpPMaLHH MaTepHanam
nexkuuit w yuebHoii mHTEpaTyphL,
CBefeHHAM U3 HHPOPMAUHOHHBIX
pecypcoB Hurepuer

O - onpoc
(eompocht 1- 40)

T - TecT
(sompocer 1-59)

JN-noxnan ¢
npe3seHTauuei
(Temst 1-12)

B - BOnpocsl K

ynpaejieHHA T

MAapKeTHHIOBOH P 39

JIEATENLHOCTHIO M_mw_sni (32-
Bragets: cnocobuoctsio nposozute | PaGota ¢ yuebHoi, yuebno- | YMenue none3osareed | I — moknag ¢
HayqHbe, o TN MHCIE | MeTOAMYECKOH M HAYUHOR | oNONHUTENBHOM — NMTEpATypoii | Npe3eHTaumel
MAPKCTHHIOBKIC, HCCMGAOBARHA B | yora. oif Tems! (1-12
wapktramrosbt. @  peknassof paryp! TPH MOJIFOTOBKE K 3aHATHAM (1-12)
AEATENBEHOCTH.

B - Bompocel K
sksameny (39-
61)

2.2 IlIkans! OLEHHBAHHS:
Texyluii KOHTPOIL YCIIEBAEMOCTH H NPOMENKYTOYHAA aTTeCTALHA OCYLIECTBIIAIOTCA B

paMKax HaKOMHTENbHO#M 6anibHO-peRTHHIOBOMH cucteMel B 100-6anneHoi mwkane.

-84-100 6annoB (OLIEHKA KOTIUYHON);
- 67-83 bannor (oreHKa «XOPOIIO»);
- 50-66 GamtoB (OllEHKA YAOBIETEOPHTENLHO);




- 0-49 H6annos (oLEHKA HEeY/I0BJIETBOPHTEIEHO).

2 TunoOBblE KOHTPOJbHBIE 33JAHUSI WIH WHbIE MaTepHalibl, HEOGXOAUMbIE JJis

OLeHKH

sganMii, yMeHuWii, HaBplkoB H (M/H) ONBITA JEATENbHOCTH,

XApaKTEepU3YIWHUX 3Tanbl GOPMHPOBaHMA KOMNIETEHOUH B IpPOLEcce OCBOSHMSA
06pazoBaTE/IBHO NPOrpaMmMbl

BLI R

Bonipoce! K 3K3aMeHy

L B 4eM COCTOAT X&PAKTEPHbIE OCOBEHHOCTH METO/IOB KAYMECTEEHHLIX HCCNEAoBaHHi?

2, Kaxkue Brgs 38124, PELIAIOTCA € IOMOIIBI0 KAYECTBEHHBIX HCCNENOBAHHIHT

3 B uem COCTOST CH/IbHEIE H CNA0bIE CTOPOHbI KRYECT o KONTHYECT HCCHeNoBaHHii?

4. Oxapaxrepuayiite chepy np JIHYHBIX HHTEPBBIOT

5. Oxapaxrepusyiite cepy npamenenus GOKyc-rpynn o MEHH-rpynn?

6. OnuuKTe HEJOCTATKH MeTOA pokyc-rpynn?

% OnuUHTe METOIB! NOArOTOBKH K K24eCTBEHHOMY HHTEPBEIO i paboTe ¢ oxyc-rpynnoi?

8. TlepedHCnUTL OCHOBHBIE NPHHUMIE METONUKK TIOCTPOEHHA NPAMBLIX U haKTHYECKHX BONPocos?

9. Tlep [ 1€ N METOMKH NIOCTPOEHNA CTPYKTYPHLIX BOMPOCOB?

10, TlepesucniT: OCHOBHBIE NPHHLMIIBI METOHKH NOCTPOEHHA BOMPOCOB THNA "Gonsmoe Typre''?

11. TlepeuHcHT: OCHOBHBIE NPHHLANGI METOJHKH NOCTPOSHHA BONPOCOB Ha MAeAH3aLHIO?

12. Iep THTE O 1e T METOIHKH NOCTPOEHHA BONPOCOB HA KOHTPacT?

13. Ilepeuncaums OCHOBHBIE MPHHLMITE METOXHKH MOCTPOSHHA BOMPOCOB HA FHMOTETUYECKOE B3auMoneiicTene!

14. Tlep JTHTS € np I METOXHKH NOCTPOEHHA BOMPOCOB «OT TPETHErO NHuan?

15. [IpupenuTe NpHMEp HCNO/NBIOBAHMA CRNOBECHBIX CTHMYNOB M peakuuii (CNOBECHbIC ACCOUMALHH, 3aBEpUICHHE
NpPEAIONKEHHH H HCTOpHi) 7

16. Ilpueeasre MpMMEp WCMONLIOBAHMA METOAOB, TPEGYIOUWIHX HCIIONL30BANWS BOOGPANEHHA WAM  CUEHAPHA
(nepconndmrauus, anrponomopiuam, p MIPBI H CTIHCKH MOKYTIOK)?

17. TpuBenuTe NpHMEP MCHOJBIOBAHHA METONOB ¢ HCMOMLIDBAHMEM H30DPANKEHHH B KAYECTBE CTHMYNOB (IIPOCKTHBHBIC
H300pasKCHHA, COPTHPOBKA HIoGpaKeHui U KOLIAN H3 u300paseHmii).

18. KakuMH co00paeHHsAMI CITENyeT PYKOBOJICTBOBATECA NpH Bhifope Moneparopa dokyc-rpymmst?

19. Kaxopa uess HECTpYKTaka Moaepatopal Kakue TeMbi 0BLIMHO 3aTparusaloTcs b Xofe HECTpyKTaka?

20. Uro TAKOE PYKOBOACTBO MO NPOBEAEHHI0 AHCKyCcHH! OmituuTe npouecc ero paspaborku?

21. Kaxumu coolGpakeHnsMH CleayerT PYKOBOACTBOBATBCA NpH onpeneneHuu cocrasa doxyc-rpynnu? IMouemy amn
PA3HOTO THNA FPYTIN HYKHO YUHTBIBATE PA3NHHHBIE MapamMeTpht?

22. Kax onpenennerca Heobxoumoe konusectso Gokyc-rpynn?

23. KakoBbl ¢ Tpeb: K , B KOTOPOM N[ 1ca paGoTa doxyc-rpynmsi?

24. Kakie XapakTepHCTHKH PeCTIOHIEHTA He JanyT eMy BO3MOKHOCTH y4acTpopath 8 paGore doxyc-rpynn?

25. Tepe4ucaute OCHOBHBIE 3TaNk! paborst hoxyc-rpymmet. Kakie coSbTian NPOHCXONAT B XOAE€ KAMKJIONO H3 3Tanos?

26. KakuMH OCHOBHBIMH NPHHUMNAMM CIENYeT PYKOBOACTBOBATLCA MpH HaBmonenuu 3a pabotoii Goxyc-rpynn? Touemy
TAK BAXHO YYHTBIBATb KAXABIH H3 HUXT

27. Kakue HOBBIC TEXHONOTHI HHH TIp yTeA 1A paGoTet okyc-rpynn?

28. Kakue (axTops! nmpuoaloT ocolylo CHOXKHOCT AHANA3Y MAHHBX KAYECTBEHHOTO MCUIEAUBAHMA, ocobenno no
CPABHEHHIO C AHATHIOM KOJIHYECTBEHHBIX TaHHLIXT

29. Kakue TpH BUa ACATENBHOCTH OCYIECTBAMIOT Mepen Hawanom (GopManskoro awanusa nannsx? Onuumre BrpaTue
Pe3yIILTATEI KAXAOro H3 HHX?

30. [ModeMy AHANHTHK BCErAa HOMKEH MNOJYYHTH OT KOHEWHBIX Tenei HHR TOATBEPKAEHHE
onpenenerun npobiembl H HHPOPMALMOHHEIX NOTPEGHOCTEA, MOTHBHD 7

31. KaKuM# NPABMAAMH MOXET BOCTIONIL3OBATLCA AHANHTHK, HTOOLI OG/IETUHTL NpoLece paccMoTpeHns nasnsx? Brpatue
OMMIIKTE, MOYEeMY KaXI0€ NPARKIIO BaXHO.

32. TTouemy BaxkHO OLUEHHTE XAPARKTEPHCTHKH BHIGOPKH 0O HAYANA U3YHEHHA H RHAIHIA nanHbx?

33, Yo -Taxoe Tema?

34, Kakyio pofib OHA HIPAET B NPOLIECCE AHANHIA ARHHBIX KAYECTREHHOID HCCHIENoBaua?

35. o] np F Temsl 1 ee obpaborkn?

36. Yo Takoe MeraTeMa? Kakopa ponb METATEMBI B KOHTEKCTE AHANM3A KAYECTBEHHBIX JAHHb?

37. Hazookre ueTnipe 001IHX 3TaNa KA4ECTBEHHOTO ananusa?

38. YTo AOMKEH YUWTHIBATL BHANMTHK MPH YCTHOH MM MMChMEHHON TMPEIEHTAUMH KAMECTBEHHOrO HCCHACAOBAHHA!
BipaTue ONHLIKTE, KAK KaX(i0e cooGpajenne KOTOpoe cnocofcTeyeT JIyHLIeH NPE3CHTALIMH Pe3yIbTATOR,

39, Pacnpefienute B NOrHYECKYIO HeMb CASMYIOMUE MYHKThI MAPKETHHIOBOIO HCCEI0BAHHA (puc.1.1):

CBop uuopmaumn.

Or6op HCTOWHHKOB HHGOPMALIHH.

Buiasnense npobiem u hopmymip ueneit HHA
Ananus coGpannoit nudopManmm.

S

11 PEACTABJICHHE MOMYHESHHEIX AAHHBIX.

.nv > ..v L»! .W = ..v =

=)

MBI i B bl

10,
11.
12,

Puc. 39.1 — ITyHKTHI MADKETHHIOBOTO HCCNEAOBAHHSA

40, 3anonsuTs Tabauuy 40.1 npuMepos np PHTENBHBIX H 32BEP X
Tlouemy CTONB BENHKA TEKYYECTh TOProBbix paGoTHHKOB?
ITposesetHe 3KCNEPHMEHTOB B MArasHHE [TA onpeaenenna apexra.
DdexTusna nu pexnama?
O6cykerHe Cpeas BEAYIHX COTPYAHHKOB C LEBEO ONPEACNCHHA PAIMEDA CHIDKEHHA LIEHbI,
Onpoc Toproeoro nepcoHaa, Gecesibl ¢ pYKOBOANTERAMH COLITOBBIX CIIyHKE.
Tlosemy napaet c6urr?
O6cykneHue CPenn BEAYIIHX COTPYAHMKOB ¢ Uenbio Gopmupopanna sddexTHarocTy,
Oxaxer JIH CHIbKEHHE LeHb! Ha 10% cyuecTeenHoe BoanefcTnue Ha cObIT.
Onpoc notpebureneit u nenotpebureneii A H3MeEp 3ano OCTH
[puseger mu LIEHBI K Y 06bema cOprra?
Oficyinenne Cpeny BEAYLIHX COTPYAHIKOB C LC/bI0 BLIABJEHHA OCHOBHO# npobremsr.
MoryT 1 noTpeGHTeNH BCMOMEHTS PEKNaMHOe 0GbABNEHNHE HEPE3 AEHDb NIOCNE ero NoABNeHHAT

P

Ta6nuua 40,1 - I1 np TeNTEHBIX H Hui

1. HeonpeneneHHas nocTaHOBKA

2. IlpensapurensHoe 3. Konxpernsanus 4. 3apepurenue

npoGaemst npoGnemet HHA

? ? ? ?
? ? ? ?
? ? ? ?

H3 HHXKEnepeYHCcIeHHbIX BBICKa3bIBAHHI OTHOCATCA K

41. TIpi MapKeTHHIOBbIX HCCNCHOBAHMAX MPOBOIATCA: &) MCCE/I0BAHMA PLIHKA M Npopask; ) Hecneposanne npomykTa. YkaxkuTe, KakHe
YBAHHIO PBIHKA H , @ KAKHE - K HCC. npoayKTa:

P
Iportos obbema npoxaxk.

Tesepauys uiei 0 HOBBIX MPOIYKTAX.

QueHKa IEATENLHOCTH KMOYEBLIX HIPOKOB (Cy61EeKTOB) PBIHKA, HX KOHKYPEHTHLIX NPEHMYLICCTBAX, CTPATErHH H TAKTHKH,
TecTnpoBanue NpoayKTa.

Ouenka eMKOCTH PBIHKA.

AHIAI TSHICHUHH H3IMEHEHHA PHIHKA,

JlaHHble © KONHMYECTBE H AONE PEANBHBIX MoTpedHTENel NPONYKTa (NelCTBHTENLHBIX NoTpebHTeNeiH).

Ouenka nosm peikka coScTeennod Kol nee b, it K IX KOHKYPEHTOB.

OpranusauBs MApKETHHA TECTHPYEMBIX NPOAYKTOB.

. Onpexenenie XapaKTePHCTHKH PHIHKA H €10 CErMEHTOB,
. PaspaGoTKa KOHUENLHH TECTHPOBAHHA NPOIYKTA,
. TMonyuenue uudopMaLini 0 UHKIHYHOCTH PA3sBHTHA DHIHKA, KOTODAX 3ABHCHT OT CE3OHHOCTH, CTAMHM HM3IHEHHOTO LMK/ MPONYKTA,

KOMMaHHH HIH OTPACJIH B LETOM.

. Tlonysenne HHhOPMALIHE O CYLIECTBYIOLHX H NOTEHUHANLHBIX TOTPEGHTENAX,
. Hccnenosanue ce30HHO# LHKIMYHOCTH B noTpeb/eHiH NPOYKTa.

. Hcenenosanne o MCBITAHIE PAIHYHBIX BH/OB YIAKOBKH.

. BoiiBNeHHe CHCTEMbI IPEANOYTe NI noTpebuTeneii.

42, TIpH MAPKETHHIOBLIX HCCNENOBAHMAX NPOBOIATCA; A) HCCNENOBAHKA ueH, ) HCCNeROBAHMA MPONBHIKEHHUS NPOAYKTA; B) HCCNEAOBAHHKA

MO [OBEJEHHIO MPOAYKTA A0 MoTpeGuTen. YKamuTe, KAKHE M3 HIKENePeUHCICHHBIX BLICKA3bIBAHMI OTHOCATCH K HCCNE/OBAHHIO LeH, KAKHE - K

HCCAEAOBAHHIO MPOABHKEHHA NPOLYKTA H KAKHE - K no

1000 G0 L B

10.
11.
12.
13.
14,
15.
16.

) NPOAYKTa [0 noTpeburens:
Jlausbie O MOCTABIMKAX, KAYECTBE HX paboTh.

Hcenenosanne MECTOPACIIONOKEHHA CKIA0B,

Hanuble © MeAHANPeANOUTEHHAX noTpeduTeneii.

Jatnsie 0 peakuuy NoTPEOHTENCH HA CHIKEHHE LEH, PEAN0NKEeHHe CKHIOK, GOHYCOB, KYNMOHOB 1 Ap.
Mccnenopaiie B3aMMOCBASH MCKIY LEHOI HA MPOIYKT ¥ CIPOCOM.

JlanHsie 0 PACTIPOCTPaHEHAN PASNTHIHLIX TOPTOBLIX CETEl HA ONpPeAeNeHHBIX PhIHKAX.

Iauneie 0 3amepax 3Q{eKTHBHOCTH NPOBENCHHOH PEKIAMHON KAMIAHHH.

PacueTsl 3MACTHYHOCTH CNPOCA MO LEHE, NOMYYEHHEIE C NOMOLIBIO PHIHOMHBIX 3KCMEPHMEHTOR.
KOMILIEKCHbI COOTHOCHTENbHBIN AHAIH3 PAANAMHLIX CPEICTB H METO/OB NPOBIKEHHA NPOAYKTA.
HccnenosaHne MECTOPACTIONOXKEHHA TOYEK PO3HHYHOI TOProBIH.

Tlpornosnposasie LEHOBOIE NOJMTHKH JUIA PASHBIX CTANHH XKHIHEHHOTO LIMK/A MPOAYKTA.

JManusie 06 3 (eKTHBHOCTH KAHAJIOB H HHCTPYMEHTOB MADKETHHIOBLIX KOMMYHHKAUKI C noTpebuTensmMu,
Hcenenosanne MeCTOPACTIONOKEHNA CEPRHCHBIX cIyE,

Konu4ecTso ONTOBBIX M PO3HKMHBIX TOprosues, pabotalommx Ha oaHO# reorpaduyeckoii TeppHTOPHH.
Hudopmauns ans onpenenerns AudhepeniHpoBaHHbIX UEH H «30HbI IPUGHUILHOCTHY.

JiaHHbie 0 AOJAX 1 KOIHYECTBE MOIeH, 0CBENOMICHHBIX O TOBAPAX WK YCIYrax.

43, Kakue n3 HHKENEPEUHCICHHLIX TMOHATHI ABIRIOTCA MM HC

H KaKHe BHYTp HeTo! BTOp

uH(OPMALIHE NPH MAPKETHHIOBLIX HCCNEN0BAIHAX
1. AHANTHTHYECKNME CTATHLH O PASBHTHH DHIHKA, IPEACTABICHHBIE B NEPHOAHHECKOH NEYATH, CHELHANBHAIX MA3€TAX H XKYPHAIAX.

2. C

TOProBoro nep N2 CAMO OPTAHM3ALHH.

3. OTueTH MPOM3IBOACTBEHHO-XO3ANCTBEHHO AEATENLHOCTH OPraAHMIAUMI-KOHKYPEHTOB (1A AKUHOHEPHBIX OGIECTB OTKPLITOro THNA).



HayHeIe HCCNEAOBARNS, MPOBOAHMBIE CTISUMATU3HPOBARHBIMHA MAPKETHHIOBBIMH OPIAHHIALHAMH,
CBopHHKM CTATHCTHYECKOH HEOPMALIHH.

[Ty6nHKaUMH HAUMOHANBHDBIX H MEHIYHAPONHBIX Of HIHAIBHBIX OPraHMIALMHA,

Byxranrepckue ¥ MHAHCOBBIE OTHETBL.

Hudopmans, noxyuesHas C BICTABOK H APMAPOK, dep i uco i

. OB3oper pexnamauyii notpeduTeneit.

10. Haywnble Hccnenosanus, COGPaHHbIe PA3THIHEIMKM OPTAHH3ALHAMH (TOProBEIMH MANATAMM, TOPTOBBIMH ACCOLMALIMAMH H 2I.).
11. Cnpapousbie u3naHuA O KOHLIOHKTYpE PHIHKA, TEHACHUHAX H NpobieMax ero passHTHA.

12. OrveTs! NpoasuUoE.

13. IMyGnukaumn HCCNEROBATEMLCKHX M KOHCAITHHIOBbIX (HPM.

14. JlauHbie 0 3anace NPOAYKIUHH,

15, HHTepHeT, TeMaTHuECKHE i OTPACNEBBIE CAHTLI, CAHTLI KOHKYPHPYIOMWHX KOMNAHHA,

16. TIyBnukaumn rocylapcTBeHHLIX OPraHOB, MHHHCTEPCTB, MYHHUHIANBHBIX KOMHTETOB H OpraHusalii,
17. Hudopmauna pupmst 06 oOpemMax peanusaliy M0 ACCOPTHMEHTY, reorpadyHHecuM 1 Ip. NPH3HAKAM,

e

44, Yro u3 MEpEeYHCAEHHOr0 OTHOCHTCA K METOAAM MAPKETHHIOBOrO HCCMENOBAHHA, & YTO — K HHCTPYMCHTAM HCCNEN0OBAHMA! AHKETA, Gnank

perucTpauny, HaOmoeHne, ONPOCHHK, KCMCPHMEHT, pobio? [lepeunc CIOBA TIOMECTHTE B COOTBETCTBYIONIME KOMOHKH Tabn.
44.1.
Tabnuua 44.1 - MeTons! ¥ HHCTPYMEHTS! MADKETHHIOBOTO HA

Meronut MapKETHHIOBOI0 MCCAEN0BAHKA Eu—q_-.ﬂu. MEHTbl MADKETHHIOBOID

45, 3anonHume Tabn.45.1, BLGpaB U3 NepeTHCICHABIX HIKE YTBEPXKACHHMH, Te KOTOPEIE OTHOCATCA K ACCTOHHCTBAM HIIH HENOCTATKAM KAK
NepBUYHON, TAK H BTOPHYHOH HEDOpMaLun.
1. MoryT cymecToBaTs NPOTHBOPEYHMBBIC AAHHBIE.
2. O6emmo Guictpo cobupaerca (8 GubnauoTexax, oTpacnesble, NPABHTENLCTBEHHLIE NEPHOHYECKHE M3NAHUA, MOHOrpaduu, MOryT Gbime
MOAYYEHbl H NPOaHANH o4eHb GbicTpo).

3. CoOupaerca B CODTBETCTBHM C TOYHLIMH LIEIAMH.

4,  Meromonorus copa Aannbx (pasmep BHIGOPKH, CPOK BHINONHEHHA HCCACACBAHHA), MOKET GbiTh HEH3IBECTHA W BTOPHHHAA WHGOpMALIHA,
MOKeT BbITL HeNOCTATOYHOH.

5. CGop maHHBIX MOXKET 3AHATH MHOTO BPEMEHH,

6. @opmupyer Gonee nonnoe npec © paccMaTp x npoGnemax.

7

8

Moryr ny61MKOBaTECA HE BCE PEIYITHTATEL
. YacTo npunannexar GHpME i He JOCTYMHA ANA KOHKYPEHTOB.

9. Crenenb HAKEKHOCTH MOKET ObITh ONpPEACICHA.

10. HMCTOYHHKH MOTYT CONEPKATb AAHHbIE, KOTOPLIE SKHO TOMYHHTH TENLHO

11. Merononorua cGopa JaHHbIX H3BECTHA H KONTPONHPYETCR GUpMOii,

12. CoGpannas, U3 HE3ABHCHMBIX HCTOYHHKOB, KAK TPABHIIO, BECEMA [IOCTOBEPHA.

13, Moryr notpeGosatben Gonbizne 3aTpaTel.

14. Mnorue ee saast Heopor (oTp TPABHTELCT MEPHOMHYECKAA NEYATE H T.1L.).

15. MoskeT GbITh IHHCTBEHHBIM CTIOCODOM MONYHEHHA HEOOXOIMMBIX CBEAECHHMIR,

16. MoskeT He NOAXOAHTH 1A Leneil MPOBOAMMOrO HCCAEAOBAHMA.

17. OTcyTcTese NPOTHBOPEYHBLIX NAHHBIX.

18. MoryT ny6nukoBaThca He BCE PE3yNbTAThL

19. YacTo HMEETCA HECKONBKO HCTOMHHKOB (MOIBOJIRET BEIABAATS PAIAMYHEIE MOAXONS!, nonydats Gomeunde obvemsl HupopMaummm u
COMOCTABNATH MAHHBIE).

20.  Tlomxon hHpMbI MOXKET HOCHTE OTPAHHUCHHBIH XApAKTEp.

21. MHOrHe HCCNEeNOBATENbCKHE IPOCKTHI HE MOTYT OBITh NIOBTOPEHI.

22. ®upma moxeT ObITh HecnocobGHOM coGHpaTs 3TH MaHHEIE.

23. Tlomoraer, Ha CTAGHH NPEABAPHTENLHOTO aHAIM3A,

24. Moxxer 6urms cTapoii WIH ycTapesuIei.

Tabmuua 45.1 - [locToMHCTBa M HEIOCTATKH NEPBHYHON H BTOPHYHOH HHQOpMaLHK

Tun IlpenmymecTpa Hegnocrarkn
unhopMaLuH

TlepsutiHan HEGOPMALIAR

BropuuHas HHpOpMaLHs

3ananne 46. BoCCTAHOBMTE JOPHYECKYH LENO4Ky npouenyp cbopa muopmauuu mertofoM HabmofeHus, MCHONBIYA CHEAYROULHE
3NEMEHTHI:
1. BbiSop hopmbl HabmoneHKA;
2. mnonGop Kanpos W HHCTPYKTAX HabmonaTenei;
3. onpepeneHwe UenH, 3a1a4, 00BEKTA K NPEAMETA HADMONEHHN,
4. opraHusauus HaGnonenus ¥ X, KOHTpOJIb Hab.

paspaGorka hopmb Gnanka HabmoneHus;

MOANCTOBKA HHCTPYKUHH [UIA HCTIONHHTENEH;

8bibOp MecTa H BpeMeHH Habmonenus, oGecnevenue nocTyma k cpeae Habmoaenus;

paapaGoTka npoueaypsi HaGmoneHHA (CHCTEME! IOHATHIL, BRMIOUAIOEH eqHIHuL! i pamki Habmonenun),
. MOATOTOBKA TEXHHMECKHX JOKYMEHTOB 1 oBopynosanns;

10. KOMMYHHKALUH C UenbK cBopa MAPKETHHIOBOH HHQOPMALIHH,

11. noarortoska oTyera

CE RN

47. BocctaHOBHTE MOC/E0BATENEHOCTD 3TAMOB NP IKCMe| 1Ta,

1. onpepeneHue BHYTpeHHeH 1 BHELIHE JOCTOBEPHOCTH PEIYALTATOB IKCNEPHMEHTA;

2. BbIfOp 3aBHCHMBIX H HE3ABHCHMBIX NEPEMEHHLIX H MOKa3aTeNnei UX OLeHKH;

3,  AHAIH3 BLIABJEHHBLIX 32BHCHMOCTEH,

4. onpexeneHHe NOrHYECKOIl CTPYKTYPSI AOKAIATENBCTS FHNOTE3bl IKCMIEPHUMEHTE,;

5. coc 0THETA O NPo IKCnep Ta, Il yKaseipaeTcs HHopMauna o6 yCaoBHAX cymecTBOBaHiA 00BbEKTa HCCNEIOBAHHA B
TIPOBE/IEHHSA IKCTIEPUMEHTA;

6. onpemeneHHe LETH K 33734 IXKCNEPHMEHTA,

7. npc HBIX MepC it 1 3amMep nokasaTenei;

8.

YA CNENYIOLIHE JTeMEHTRL

Govzxﬁowpxu—m obsexra 3KCNEePUMCHTA B COOTBETCTBHH C JOTHYEcKOi Bﬁ%éﬂ_:_ AOKA3ATeNLCTBA MMMOTE3kI,

48. Kakoit u3 meronoe onpoca (ne noute, no reneony wan mHunpii) Bl Ot HenONB30BANK B Cneayomux curyauusx? Obocuyiite caof
BoIBOp.
A) onpoc xuTenei ropoaa K ONpeAeNeHHR TOT0, CKOILKO Mofeil CMOTPENH ONpeAeNeHHYIO TENEBU3HOHHYI0 NPOrpamMMmy,;
B) onpoc mnA ONPCACACHHA HHCAA GOMEH, B KOTOPBIX €CTh NCHXHYECKH BonbHBbIC UOMM, H M3yueHis HCTOpHH nomobubix saGonesanmii » oTHx
cemMbAX;
B) onpoc Ui HAUHOHANLHOTO NPOH3BOIHTEA HOYTOYKOB C LIEAbI0 ONpPeeNnTs MHEHHE JI0AEH O HOBO# Moaenn,
T') onpoc Ana MECTHOTO BIIAAETbUA XHMYHCTKH, KOTOPbIH XOYET JHATE CTENEHE Y/IOBIETEOPEHNUA KIHEHTOB CHCTEMON CKHIOK;
1) onpoc no 3axa3y AupexusH Febosbuoil COCTHHHLIB, KOTOpas 3aMHTEPECOBAHA YIHATE MHEHHE KIHEHTOB O Ka4ecTse ofCayKuBaHm.

49, Kakne M3 NepevHC/NCHHBIX NOHATHA ABMAICTCA BHEUIHHMH, 8 KAKHE BHYTDEHHHMH MCTOMHHKAMW BTODHHHOH HHOPMAUMM npu
MBPKETHHIOBLIX HCCCAOBAHMAX:
OTyeTs! TOProBOro NEPCOHANA O MPOAARKAX.
Janusie MeXKIyHAPOAHBIX OPraHHIALHIA, IPABHTE/ILCTBA, O UUMANBHON CTATHCTHKH.
BroiKeTHBIE OTHETHL.
JatHbIe MAPKETHHIOBBIX MCCSAOBAHHMA,
mﬂ.wl.—xr_n HCC/IeI0BAHNA, NPOBOIHMEIE CNEUHANH3HPOBAHHBIMH MaPKETHHIOBBIMHA OPTraHH3aLHAMHA.
HuopManms, MoTyMeHHas ¢ BHICTABOK W APMAPOK, KOH(DEpPeHLIHil H CoBeLaHH.
Otuero NPOBENEHHOM MAPDKETHHIOBOM HCCIENOBAHHH, BBIIIONHEHHOM N0 3aKas,
3aMHCH B KHHTE OT3LIBOB H :ﬂngcﬁﬂlsm.

W ovia e B

50, [TocTassre Ly MAPKETHHIOBBIX HCCIEAOBAHAI B COOTBETCTBHH C HX onucanmem B Tabn.50.1.

Tabanua 50.1- Llenn MapkeTHHIOBLIX HCCNEAOBAHMIT

Lens Onucanne

Tlonckosble IlpenycMaTpHBaiOT oOnNHcaHue BHIOPAHHBIX ABNEHHUI, OOBEKTOB MCCNEAOBAHMA H

(akropos, BUE HA HX

OnucarenbHble Ipeaycmarpusaior  cbop  mHopMaLM¥  JANS  NPENBAPHTENBHON  OLEHKH M
CTPYKTYpHpOBaHHA NpoGneMst; MoMoraloT copmuposats 6asy snannii no npoGneme
Beipaborats paGouyio rHMOTEsy, MCMONLIYKTCA A IEHEPHPOBAHHA MAEH HOBOrO
npoaykta

Kaysannubie TpenycMaTpHBAIOT TNPOBEPKY TWNOTE3bl O HANMYAH HEKOTOPOH NPHUMHHO-
CIEJICTBEHHOH CBA3N

Tecroswie ubnn_.k.ngﬂ HBAIOT ITPENCKa3aHHe cOCToRHNA 00beKTa B mw.u.u..EﬂI

Ipornosusie TlpexycMaTpHBAalOT OTOOP MEPCTIEKTHBHBLIX  BADPMAHTOB “HJIM "OUCHKY NpPABHILHOCTH
PELLCHHI.

51. PaspaGoraiite cemanmiueckylo AHGHEPEHUHANBHYIO WKANY [UIA HIMEPEHHMS HMHIUKA JBYX By3os ropona Poctosa-ua-flowy. Ha
o BALIETD HCC OTBETBTE Ha BOMPOC: ¥ kKakoro sy3a Gonee Grarompusraeni umumk? Tpu noMomy KaxuxX METONI0B MOXHO eule
OLEHHTb HMHIDK BY30B7

52. Pa3spaGoraitre wkany Jlafikepra ana wusmepeHns umHpka fsyx Ganxon ropoma Pocr Jlory. Ha BAIIEro
HCC/Ie/I0RAHHA OTBETHTE HA BOMPOC: y Kakoro Baxka Gonee GnaronpusTabil HMumE? .

53. PaspaGoraitre mxany Creiinana ans U3MEpEHHA MMHIKA ABYX TOproeex cereil ropona Poctosa-xa-Ilony. Ha ocHopanuu pamero
HCCNEIOBAHHA OTBETETE HA BOMPOC: Y Kakoi cerw Bonee GnaronpusHbtii nMuak?

54. IlpennonoxuM, WTO MEPEA BAMH 3aKa34YHKOM MOCTABNEHA 3a4a4a OLEHHTL HMHIDK TOPrOBOrO LEHTPA NPH NOMOLIM MeTona
3aBEPUICHHA OPEeLTOMEHHA. CocTapsTe HECKONBXO HE3aKOHUGHHBIX M HEONHO3HAYMHBIX :—uabﬁcuﬂnm:m. KOTOpbIE PECNOHICHTY :namuno‘ﬂ.—nv—n
3aBepuTL Gpasoi.

55, 3anonuuTte npomyckx B Tabn.55.1, NOCTABHB 3HAKM «+» MNH «-» B COOTBETCTBYIOileM cTonOle B 3aBHCHMOCTH OT TOTO, KAKOMY
METONY HCCNEAOBAHHA XAPAKTEPEH TOT HWIH HHO#H TpHA3HAK.

Tabnnua 55.1 — CpaBHUTENBHAR XaPAKTEPUCTHKA (OKYC-TPYIIN H HHIAMBHAYANBHBIX FNYGUHHBIX HHTCPBbIO

Ne Ipusnak Dokyc-rpynna Hunueunyanstoe rnydruHOE
/i MHTEPBBIO

1 B3aumopeiicTeue B rpynne




JlasneHHe co CTOPOHBI TPYNTIBI/Cpensl [ Zipyroe _ 6 _m _

CocTasaTe/ibHOCTb NPOLIECCA | He nokynaio 8 310 spemarona | 7 |7 |

Brusiune Ha yIaCTHHKOB 3aKpbITHIH OHOBAPHAHTHBIN AMXOTOMHYECKHIL

JenuKaTHOCT TEMBI 3aKpbITHI OIHOBAPHAHTHLIH ANLTEPHATHBHLII

YTOMIEHHE HHTEPBLIOEpa . 3aKpBITbIT MHOrOBEPHAHTHBIH

O6nembr HHGOPMALIH . 3akpsrTsiii BONPOC co wkanoi Jaiixepra

Crumynst Bonpoc ¢ pamkupoBalHeM aNkTepHATHB

D (o ~3 O | n|d (D

MEHYOWE

BbiGOp BPEMEHH [ MHTEPBEIO OrkpiTHIi BONPOC

2. KAKOro LIBETA JIQ/DKHO BbITh JIOPOICE MOPOXEHOE? (hocmassnie zanovku)

56. BuificpuTe ABE H3 NEPEHHCACHHLIX TOBAPHLIX KATErOPHIi: Dmﬂ.an Dmh—unyambn DW@W@G D C 0e

e  pacTeopuMBIil Kode;
e ofeabonusatuime nekaperea;
e  MOpOMEHOE; D Qﬁ:ﬂﬂﬁ _ug Hﬂdﬁdﬂ AE._.EHEGV _
¢ sy6mas nacra; A. 3aKpbITHIE OHOBAPHAHTHLL MXOTOMHYECKHIE
*  yeayrs aocTyna k ceTh Intemet, B. 3axpuiThiii OIHOBAPHAHTHBIA ANILTEPHATHBHBIN
®  [IMBO OTEYECTBEHHOrO NPOH3BOACTBA, C. 3aKphITHIl MHOrOBAPHAHTHLII
i MOJTOKO ¥ MOJIOYHBIE TPOAYKTEI; D. 3axperreiii sonpoc co wkanoii Jaiixepra
e  xonbacHas npopyKimst E. Bonpoc ¢ paHXKHPOBAHHEM ANETEPHATUB
TTo xampoit BuGpanHOil KaTeropuu npuseauTe He MeHee 10 CCHUIOK HA KOHKPETHBIE MCTOYHHKN BTOPHUHOH MH(OPMALHH, KOTOPbIE Ob1 BB F. Ormxperrsiit BONPOC
HCTIONL30BANH JUI% TOTO, YTOOb! H3YUHTL: 3. OUEHHTE YPOBEHS BAIIEH MMPHBS3AHHOCTH K MOPOXEHOMY JIBYX PAJHBIX ®HPM: «NESTLE» M JIOEOTO JAPYIOrO [POHIBOJHTELA (0bsedume
®  TEH[CHIHH POCTA 0OBEMOB Mpoaa; odun omeem)
s mpexanouTeHHA noTpefuTenti; V6eacHHbIH NOKIOHHHK npoaykuxH «Nestles # sa Moy e Apyrix pupm e obp 1
®  pACTpEneneHHE PHIHOYHBIX AOJCH MEXIY MPEACTABNEHHBIMY HA PLIHKE TOPTOBLIMH MAPKAMH; Otnato npeanodtenye npogykuns «Nestle», HO Beeria He NPOTHB MONPOGOBATE MOPOKEHOE APYIOH dhupMb 2
®  MapKeTHHIOBYIO H PEKIaMHYIO AEATENbHOCTh KOHKYPEHTOB; EM MOpO)XEHOE COBEpIIEHHO pasHbiX GupM 3
e  oTHOWeHHE MOTpebHTENE K MAPKe M HX MOBEACHHE TPH MOKYIKE. OTpaio npennouTeHHE MOP 'y apyroii gupmel, Ho He npoTis nonpofosatk Mopoxetnoe (pupmbt «Nestlen 4
BKpaTue yKaxHTe, MoueMy Bbl CHHTACTE 3TOT MCTOUHHMK COOTBETCTBYIONMM uenn uccrezosanuii. Hicnonpayiite HECKONbKO BHIOB Y6exneHHbIi NOKNOHHMK MPONYKUWH NPYrod ¢mpmel ¥ Ha mopoikenoe Gupmsr «Nestley BHHMAHHA He 5
HCTOYHHKOB, obp
A. 3axpeITLIi OAHOBAPHAHTHLIHA AHXOTOMUYECKHT
57. TocTaBkTe KaqecTBEHHbIE METONLL MAPKETHHIOBBIX HCCAEAOBAHHI B cooTRETCTRME CO cepoil npuMenenns (Tabn.57.1). B. 3axperrsiii 0AHOBADHAHTHLIH ANBTEPHATHBHEII
C. 3akpbIThi MHOIOBAPHAHTHBIF
Tabmuua 57.1 — Cdepei np KAYECTBEHHbIX METONOB D. 3akpbiTsiit Bonpoc co wxanoit Jaiikepra
Meron Cibepa np E. Bonpoc ¢ paHxHpOBaHHEM ANLTEPHATHE
dokyc-rpynna Tlowmck raei u p BhIpaboTKa CTpaTeryii, NpOrHOIMP F. Orxperrstii Bonpoc
I'nybHHHOE HHTEPBBIO HMsyuenne notpeburenci, uiydeHHe MHCHHH, OTHOWEHWH, UEHHOCTEH, 4. TIEPEYHCIIMTE BAIIK MOBHMBIE TENENEPENAYH (naruwume)
otpaborka AH3aiisa, ynakoBkH, 0lOPMICHHA, PEKNAMEL, TOHCK HAEi
TIpoeKuUHOHHBIE METOAB! H3syuenne motpebuteneil, H3yueHHe COCTOAHHA PBHIHKOB C NOMOLIBIO
3KCMEPTOB, AHANH3 TEHACHUHH, MPOTHO3HPOBAHHE
«Mo3rosoit wrypm» Hayuenne CcOCTOAHMA PBIHKOB M OTpacieil, MpOrHO3HpOBaHHE A. 3akpeITHii OHOBAD i AMXOTO! HiH
MaKXPOIKOHOMHYECKHX MOKA3ATENeH, HIYMEHHE MHPOBOI K PErHOHALHBIX B. 3axpbiThiii 0JHOBAPHAHTHbIH ANBTCPHATHBHBII
IKOHOMHE C. 3axpsIThiifi MHOrOBAPHAHTHbII
Hensu-meron Haywenne mnotpebureneii, H3yueHHe ACCOUMAUMH, IMOLHMOHANLHBIX D. 3axpsirsiii Bonpoc co wxanoi Jadkepra
peaxiiii, MOTHBOB TIOBEAEHHA, IOBECHYECKHX XAPAKTEPHCTHE E. Bonpoc ¢ pamxHpOBIHHEM LIbTEPHATHB
F. OTxpsrToiif BONpoc
58. 3anomuuTe nponycky B Tabn.58.1. 5. KAKOBBI BAITH MOTHBEI [TOKYIIKH MOPOXEHOIO? (npopancupyiime no anayumocmu om | do ...)
IlpocTo XO4ETCH BKYCHOTO
Tabnuua 58.1 — Hecneposarensckue npoGieMel H THIHYHLIC METOMIbI HCCAENOBAHHA Tlokynai B XKapKyio noromy
O6bexT Hcenenoparenbekue npobnemst Meronst Ha necept K ceMEiHOMY CTONY 8 OGBIHbBIC IHH
HCCNENOBAHHA HCCNICOBAHHA K npasguuuHoMy crouty
[NoTpeGuTenn JluHamMmUKa TOKYNATENBCKOro IOBEfECHHEA (YACTOTA MOKYNOK # NOBTOPHBIX MOKYMOK TOBapa M ero B nens 3apmmaTst
Monu MKALHi, 8 TAKKE NPOJYKTOB-KOHKYPEHTOB, IOANLHOCTE K TOPTOBOii Mapke, CnocoGbl HCNONb30BAHMA B nonapox
TOBAPA, MPHYKHL! OTKA3A OT MOKYNKH, PEAXUHA HA WIMEHEHHSA B KOMIUTEKCE MADKETHHTA) JInA yTONEHHA roofa
JIMHAMHKA MMHMKA TPOAYKTA (CpABHMTENLHLIA AHANH3 MMHUKA TOBAPA (TOProBON MApki) M TOBapOs- ) Ipyroe (nanuurire)
KOHKYPEHTOB, OT K HOBBIM ACTICKTAM HMHIUKA TOBAPA) A. 3axpbiThlil OHOBAPHAHTHDIA AHXOTOMHYECKHI
Iunamuka npodunedt motpeGureneit (aMnamuka coumanbHO-neMorpaduueckux W newxorpaduuecux B. 3aKpuITHIt OTHOBAPHAHTHLIN ANBTEPHATHBHBL
XAPAKTCPHCTHK PA3AHYHBIX CPYNN notpeburencii Tosapa) C. 3axpemstit MHOrOBAPHAHTHBIH
SbpdexTuBHOCTs peKknambl  (OUEHKA O4epesHOTC 3Tama P -KOMMY it D. 3axperrsiit Bonpoc co wkanoii Jlafixepra
Y3HABAEMOCTH NPONYKTA/MAPKH, JIOANBHOCT K MApKe, CTHMYTHpYroumit 3didexT pexnamsi) E. Bonpoc ¢ pamkmp ansTEpPHATHB
CGbrropast cets | Oueska [EATCABHOCTH NO NPOAMKEe TOBApA (TPYAHOGTH B peanu3aumss Tosapa, sdexrusioe F. Orxpureiii Bonpoc
PACTIONOXKEHHE TOBAPA HA MO/IKAX MAA3HHOB, aHanu3 sddexTuBmocTH Kamanom cbwra, TecTupoBaHme
3 eKTHBHOCTH B € MapKeTHHIa) 60. OnpeaenuTe THI WKAJILI, KOTOPLIH HCNOALIYETCA B KAKIOM K3 ciefyiewmx sonpocos, OBocuyiiTe cpoit oTaet:
Konkypentst MOHHTOPHHT AKTHBHOCTH KOHKYPGHTOB (AHA/IM3 AKTHBHOCTH KOHKYDEHTOB, Bhiienenue M riaySumnbii &) B KAKOE BPEMA BBl OOLMHAO NIAHHPYETE OTIYCK:
AHANH3 JERTE/IBHOCTH KOHKYPEHTOB) ®  3uMa;
AHIH3 NPONYKTOB KOHKYPEHTOB (KOHKYPEHTHEIE TPEHMYIIECTBA, ROCTOHHCTBA H HENOCTATKH NPOJYKTOB) s  pecHa
e nero;
e oceHb

59. Onpepaensre THN BONPOCOB:

6) copokynHEIi NOX0X BalIEH CeMbH
1. KAK 9ACTO Bbl IOKYIIAETE MOPOXEHOE? (0fi6edume oduy omeem OAR Rema u 00un omeem OIR 3umsl)

Wu HA30BHUTE BalllH TPH CaMble mobumsie TOProBbIC MaApKH uh_ﬂ::@.m—ﬂq Oﬂn:ﬁﬁ ux ot 1 ao 3 cornacmo BamuM MpeaAnoOYTEHHUAM, NPHCBOHB

UacToTa NOKYIKH Jlerom | 3umoit 1 nauGonee NpeANCUTHTENLHOI:
Kaxzwii jeHb 1 1 e Shampty;
Yepes feHb 2 2 e  Fructis;

Pass 3 3 e Shauma;
Yepes (pas B ape Hepenu) | 4 4 s Nivea;,

Pa3 B Mecan 5 5 o  Pantene Pro-v




3 CKO/IBKO BPEMEHH Bbl TPATHTE HA IOPOTY OT AOMa [0 YHHBEPCHTET KA NeHb!
®  MeHblle 5 MHH,
o 5-15 mum;
o 16-20 mum;
o 21-30 Mun;
e 30 mun 1 Bosbe
1) HACKOABKO Bl JIOBOJIBHbL JYPHANOM «MapKeTHHT U periamay
®  OwueHk [I0BONEH;
®  JOBONEH,
® W JOBOJIEH, H HE IOBOJEH;
®  HE[OBOJEH
®  QueHb JIOBOJICH
€) CKOJIbKO GHIAPET B CPEAHEM Bbl BLIKYPHBACTE B ICHB.
e Gonulwe ogHo# navkw,
®  OT MONOBHHBI MAYKH IO ONHOMH HLENOH;
®  MEHbLIE MOJIOBHHbLI NAHKH;
%) Ball ypoBeHb 00PA30BAHMA:
®  HelaKOH4YEHHOE CpPeflHes;
®  33aKOHYEHHOE Cpe/Hee;
®  He3aKOH4YEHHOE BhICLIEE;
®  3AKOHYEHHOE BhICLIEE

61, Brifepure nsATh TOPrOBBIX MAPOK PasiHuHeX npoudsomurencii moGol TosapHoli rpynns: (HAUPHMED, MONOUHBIE NPOAYKTEL
xonbacHsle HM3fenudA, wokonas, xode u np.). CocraebTe BOMPOCE! MO NAHHOMY DAAY MCCNEMYEMBIX TOPTOBEIX MAPOK C HCMOMLIDBAHHEM
HOMHHANLHOH, NOPAAKOBOH, HHTEPBANLHOM IIKAN H WKaNLl oTHOmeHUHA. OTBeTETE Ha cocTaBienHsbie Bonpockl. Ha xakue 3 HEX OTBeYaTh TpydHee
H nodemy?

KpuTtepuu oueHHBaHHA:

ouenka «oTuHuHOo» (84-100 Oannos) BEICTABIAETCA, €CIIM H3IOXKEHHBIH MaTepHan (akTHYeCKH BepeH,
HanH4He rny0oKHX HCYEpPNBIBAOIIUX 3HAHUI B 00BEME NPOIEHHOH NPOrpaMMBl JUCLMIUIMHE! B COOTBETCTBHH
C MOCTABJICHHBIMH _.—_ucam?_?-on Kypca LEIMH H 3aia4aMH G@.u?—wm:hh NpaBHIIbHBIE, YBEPEHHBIE JEHCTBHUA T10
NPUMEHEHHIO TOYYSHHBIX 3HAHHII Ha TMPaKTHKE, TPaMOTHOE W JIOTHYECKH CTPOHHOE M3JI0MKEHHE MarepHana
TIpH OTBETE, YCBOEHHE OCHOBHO# M 3HAKOMCTBO C IONONHUTENEHOH TUTEPaTypOii;

oueHka «xopomo» (67-83 6annop) BHICTABNAETCA, €CIH - HATHYHME TBEPABIX M HOCTATOYHO TOJHBIX
3HaHUH B 00BeMe TPOMACHHOI MPOrpaMMBl THCIMILTHHEI B COOTBETCTBHH C LCIAMH O0Y4CHHA, TIPABHIBHEIC
HAEHCTBHA TI0 NPHMEHEHHIO 3HAHHHA HA TIPAKTHKE, YCTKOE H3JIOKEHHE MAarepHana, JOMyCKaloTCs OTACTBHBIC
NOTHYECKME W CTHIMCTHYECKHE [OrpeliHoCTH, oO0yvalomuics YCBOMN OCHOBHYIO JIHTCPATypy,
PEKOMEHIOBAHHYIO B paboyei nporpaMMe JHCLIMILIMHbL,

OLIeHKA «yAOBNeTBOpHTENsHO» (50-66 OANNOB) BLICTABIACTCA €CNH - HAJMYHE TBEPABIX 3HAHWH B
o0beMe MpOHIEHHOr0 Kypca B COOTBETCTBMM C LieAMH OOYYEHHA, HM3TIOKEHHE OTBETOB C OTAENBLHBIMH
ombKamM¥y, YBEPEHHO HCIIPABIEHHBIMH NOC/IE AOTIONHHTENBHBIX BONIPOCOB, IPABUIIBHBIE B LICIOM JCHCTBHA MO
NpHMEHEHHIO 3HAHHIA Ha NpPaKTHKE,

oueHka «ueynosnersoputensHo» (0-49 6annoB) BBICTABIACTCA, €CNH - OTBETHl HE CBA3AHBI C
BOMPOCAMH,” HANWYHE IPYOEIX omHGOK B OTBETE, HEMOHHMAHHE CYIIHOCTH H3/IAracMoro BOTIPOCA;” HEYMEHHE
NPUMCHATE 3HaHHA HA MPAKTHKE, HEYBEPEHHOCTH M HETOYHOCTH OTBETOB HA JOMOJIHHTEIBHBIC W HABOJAIIHEC
BOMNpOCH.

Bonpoce! 415 IpOBeIeHHS ONIPOCOB

XapaxTtepHble 0cOOEHHOCTH METOJIOB KAYECTBEHHBIX MCCISNOBAHMIA.

Bunpt 3a1a4, pemaTcs ¢ MOMOIIBIO Ka4eCTBEHHBIX HCCIEI0OBaHHE.

CunpHble K cnadble CTOPOHBI KAYECTBEHHBIX M KOJIHYECTBEHHBIX HCCIIEIOBAHH.
Cdepa npuMeHEeHHA JTHYHBIX HHTEPBEIO.

XapaxrepucTuka chepsl npHMeHeHHA (JOKYC-TPYIN ¥ MHHH-TPYIIIL.

Henocratku MeTona hoKyc-rpym.

7. Meroasl NOArOTOBKH K KAYECTBEHHOMY MHTEDPBBIO WiH pabote ¢ QoKyc-rpynnoi.
8. OCHOBHBIE MPHHLAIIBL METOAUKH MOCTPOEHHS TIPAMBIX M (aKTHYECKHX BOMPOCOB.
9. OcHOBHBIE MPAHIMAIEI METOJIMKH TOCTPOSHHUA CTPYKTYPHEIX BOMPOCOB.

10. OcHOBHEIE IPHHLIKIEL METOAHKH NIOCTPOEHHA BONPOCOB THIA "Gonpioe TypHe".

G fh e 3 =

11. OcHOBHBIC MPHHLIMITEI METOAHKH MOCTPOCHHSA BOMPOCOB HA HICATH3ALMIO,

12. OcHOBHBIE IPHHLHITBL METOIMKH IIOCTPOSHHSA BONPOCOB HA KOHTPACT.

13. [Tepe4yHCIHTH OCHOBHBIE NPHHLUHIISI METOJHKH MOCTPOEHHA BONPOCOB HA THIIOTETHYECKOE B3aHMOIeHCTRHE.

14. OcHOBHBIE NPHHLIKIEL METOJKKH NIOCTPOCHHSA BOMPOCOB «OT TPETHErO JULAY.

15. Tlpumepsl HMCMONB30BAHMA CIOBECHBIX CTHMYNOB M peakuuif (ClOBeCHBlE AacCOLHAlMM, 3aBepileHHe
TIPEANOMKEHHH H HCTOPHIA).

16. IIpumepsl  MCMONB30BAHHA  METOMOB, TPEOYIOIIMX  HCMONB30BaHHA  BOOOpAkKEHHA HIHM  CLEHADHA
(nepconuduxauus, aHTPONOMOP(HU3M, PONEBbBIE HIPhI H CITHCKH MOKYIIOK).

17. TIpuMepe! MCIONB30BAHUA METONOB C MCMONB30BAHMEM M300pAXEHHH B KauecTse CTHMYIOB ([POEKTHBHbIE
H300paskeHHA, COPTHPOBKA H300paKeHHH 1 KoMnak U3 H3obpaskeHuit).

18. CoolpaxkeHHs, KOTOPBIMH ClIEyeT PYKOBOACTBOBATECA NpH Bridope Moaepatopa (hoKyc-rpynmsl.

19. Llens HHCTPYKTAXKA MOJIEPATOpA.

20. Temsl 3aTparHBaeMbIe B X0JIe HHCTPYKTaXa MOZIEpaTopa.

21. PyKOBOACTBO IO MPOBEREHHIO JHCKYCCHH,

22, Onmucanue npotecca pa3paboTKi pyKOBOJACTBA MO MPOBEACHUIO IUCKYCCHIA,

23. Onpenenenue coctasa (HOKyC-rpyNIeL, Y4eT PasTHYHBIX NapaMeTPOB A Pa3HOIo THNA [Py

24, Onpepenenue HeoOX0UMOro KouyecTsa Goxyc-rpynn,

25. OcHoBHbIe TPeOOBAHHA K NOMELIEHHIO, B KOTOPOM NPOBOAKTCA paboTa (oKyc-rpynimsl.

26. XapaKTepHCTHKH PECIOH/ISHTA He Jalolue eMy BOIMOXKHOCTH Y4acTBOBaTs B pabore Qoxyc-rpymm.

27. Tlepeuncnure OCHOBHBIC 3Tanel paboTel dokyc-rpynmel. Kaxue coOBITHA NPOMCXORAT B XOMe KAKAOTO M3
stanos?

28. OcHOBHBIE NPMHLIMIEBL, KOTOPBIMH CIIEAYET PYKOBOJCTBOBATLCS NPH HabnoaeHuu 3a paGoroi dokyc-rpymm.

29. BaxHOCTS y4eTa KakJOro NpPHWHIMNA, KOTOPEIMH CIIEAYET PYKOBONCTBOBATHECA MPH HaOmoaeHuH 3a paboroit
droxkyc-rpynm.

30. HoBble TEXHONOTHH HCCIENOBaHHIi IpUMEHAEMBIE A paboThl GoKyc-rpynm.

31. ®axTophl, MPUAAOLIHE OCOOYIO CIIOMKHOCTH AHANM3Y JAHHBIX KAYEeCTBEHHOTO MCCIIENOBAHHA, OCODEHHO mO
CPaBHEHHMIO C aHAJIM30M KOJMYECTBEHHBIX JAHHBIX.

32. Bunsl NeATETBHOCTH, OCYIIECTRIAEMBIE Niepe/] HauanoM (OpMANbHOTO aHANH3A NAHHBIX.

33. MMonTeepiknenne  onpepeneHus npobnemsl W MH(OPMANMOHHBIX  moTpebHOCTEH, MOTMBHPOBAaBLIMX
HCCNICIOBAHHE.

34. Ilpapuna obJieryaroLMe NpoLece PACCMOTPEHMA NAHHBIX AHAIHTHKOM.

35. OueHka XapaKTepHCTHKH BEIOOPKH JI0 HAYana H3yueHUs i aHANW3a JaHHEIX.

36. Tema u ee pons B MPOLIECCE AHANH3A JAHHBIX KAYECTBEHHOTO HCCIIEN0BaHMU.

37. TIpouecc orpeneneHHs TEMBI H €€ 00paboTiH.

38. Merarema, ee ponb B KOHTEKCTE aHAIM3A KAUeCTBEHHBIX NAHHBIX.

39. HazoBuTe YeTsIpe 00IMX 3TANa KAYeCTBEHHOTO aHANTH3A.

40. AnanuTH4ecKHi MOAXOMA K YCTHOH HIIH NHCEMEHHOH NPE3eHTALHH Ka4eCTBEHHOTO HCCIEeA0BAHMA.

Kpumepuu oyenuganusa:

-oueHka 5  Gamnos | OH  JEMOHCTIPHpYET  3HAHHE 10  BOMNPOCAM  TEMBI,  HCIOJB30BAI
BBICTABIISACTCA JOMONIHATENBHYIO HAYYHYI) JIMTEParypy N0 TEME, Pa3BepHYTO OTBETHI Ha
0By a0 meMycs, eclu BOTPOC, APTYMEHTHPOBAHO BBICKA3ANl CBOIO TOUKY 3pCHHA, CQOpMYIHpOBan
CAMOCTOATEBHEIC BEIBOJEL.

-oueHka 4  Ganna | OH YCBOMN MATCpPHAN TEMBl MO BOMPOCAaM B PaMKaXx OCHOBHOMH JIHTEPATYpSL,
BBICTABACTCH pa3sBEpPHYTO OTBETHN HA BOMPOC, APryMEHTHPOBAHO BBHICKA3al CBOIO TOYKY

ofbyyarolmemycs, eciu 3peHHs, COPMYTHPOBAI CAMOCTOATENBHEIE BHIBOJEL.

OLIEHKA 3 Ganma | oH ()parMeHTapHO YCBOHI MATEpHaN, HEJOCTATOMHO Pa3BepHYTO OTBETHI Ha
BBICTABIAETCS BOMPOC, HE MpPOSBIS AKTMBHOCTh TpH OOCYKNEHMH IHCKYCCHOHHBIX
obyyaromemycs, eciiu BOIMPOCOB, He CHOPMYTHPOBAT CAMOCTOATENEHEIC BHIBOABI.

ouenka 0 GanOB | OH HE YCBOKI TEMY, HE OTBETHII HH HA OJ[UH BOMPOC.
BBICTABIAETCA
obyyalomeMycs, eciu

MakcHmansHad cymMMa 0anios no ycTHoMy onpocy: — 24 banna (12 tem no 2 Hanna)



Tembl I0OKIA2J0B H Npe3eHTALMI

1. OBman xapakTepHCTHKA Ka4eCTBEHHLIX HCCTIeJ0BaHMI
2. THnBI KATECTBEHHENX HCCNEOBAHHH

3. JIn4HbIe HETEPBEIO

4. Qoxyc-rpynnEl # MEEH-TPYRTL

5. Meroast Bepbanenoro onpoca

6. [IpoexTRBHEE METOMEI

7. AKTHBHOE CIYLIAHHE H YTOYHEHHE

8. Bransi mpouecca MWIAHHPOBAHHA GOKyC-rpynm

9. lMposepenne Gokyc-rpynmns

10. Pa6oTa npeQmecTsyI0mas H3YMEHHIO H H3yMEeHHe JaHHEX
11. Paspaboria Tem

12. Cry4aiHble OTKDPHITHA

Kpumepuu oyenusanua:

-omenka 5  OGawioB | OH  JeMOHCTpMpYeT  3HAHHE [0  BONpOCaM  TEMBI,  HCIO/B30BaN
BBICTABIAETCS JONOJIHUTENBHYIO HAy4Hyl0 NUTepaTrypy MO TEME, pa3BepHYTO OTBETHI Ha
ofyuaroniemycs, eciu BONPOC, apryMEHTHPOBAHO BBICKA3AT CBOK TOUKY 3peHHd, copMynuposan
CaMOCTOATEBHEIE BRIBOE!, MOATOTOBHII KAYECTBEHHYIO [IPE3EHTAIHIO.

- OLEHKa 4 Ganna | OH YCBOMJI MaTepHan TEMBI MO BOMPOCAM B PamMKaX OCHOBHOH JIMTEpaTyphl,

BHICTaBIACTCA pa3sBepHYTO OTBETH/I Ha BONPOC, APryMEHTHPOBAHO BBICKA3al CBOK TOUKY
oby4aromemycs, ecu 3peHus,  COPMYJIMPOBAN1  CAMOCTOATENBHBIE  BBIBOJBI,  TOATOTOBHJI
TIPE3EHTALMIO CPENHEr0 Ka4eCTRa.

OLIEHKa 3 6anna | o dparMEHTapHO YCBOWJI MAaTEpHas, HEJOCTATOMHO Pa3BEPHYTO OTBETHI Ha
BBICTABIACTCH BONPOC, HE MpPOABMAN AKTHBHOCTE NpPH  OOCYMIEHMM JMCKYCCHOHHBIX
obyvalomemycs, ey BONpPOCOB, He ¢)OPMYNIHPOBAT CAMOCTOATENBHBIE BHIBOIBL.

OlLIEHKA 0 OannoB | OH He YCBOMI TEMY, HE OTBETHI HH Ha OJHH BOIpPOC, MOATOTOBHII
BBICTABIIACTCA HEKaYECTBEHHYIO NPE3EHTAlMIO.

obyualomemMycs, cliu

Makcumanbuas cymma Ganos 3a Joknaz | npesenraumio: — 10 Gannos (2 Temsl 1o 5 6amios)

TecThl AUCLMEHHBIE U/ UMY KOMIIBIOTEPHBIE®

Bomnpoc Ne 1

Yem XapaKTCPH3YKTCA Ka4CCTBCHHBIC Nonhnhawmmgﬂ
I ManeIMH pazMepaMH BEIGOpKH

11 6onemuMu pasmMepaMu BEIGOPKU

II1 OTKpBITEIMH, YTOYHAIOIHMH BOTIPOCAMH

IV 3aKkpBITEIMH YTOUHAIOMMMH BONMPOCAMH

Orsersl:

Tonsko 1.

Tonsko I uII.

Tonsko I1.

Tonexo II uIV.

Ccplka:

Ka4ecTBEHHBIE HCCIISIOBAHMA XapaKTEPU3YIOTCA MalIBIMH pa3sMepaMu BEIOOPKH H OTKPBITEIMH, YTOUHAIOMIHMH
BOLIPOCAMMU.

Bompoc Ne 2
Y10 NOMOraloT J0CTHYE Ka4eCTBEHHbIE HCCAEIOBAHHA?

I MOHMMaHHA YCTaHOBOK NoTpeduTeneit

Il nonuManus ybexcnennii norpedutenei

1] moHMMaHHS MOTHBALIMK NOTpedUTENEH
IV mouumanus obpasa Ku3HH noTpeduTenei

OTseTsi:

Tonsko L.

Toneko I, IT 1 111

Tonbko I u1IV.

Toneko L II, IIT u I'V.

Cepuka:

KAYECTBEHHBIE MCCEA0BAHKSA MO3BOMAIOT AOCTHYE MTyGOKOro OHNMaHHA YCTAHOBOK, YOEN(IEHHH, MOTHBALMH
H 00pasa H3HHA noTpebHTEne.

Bonpoc Ne 3

Jins wero NpUMEHAIOTCS Ka4eCTBEHHEIE HCCIETOBAHHSA?

1 OHATH OCHOBHBIC CBA3HM MEM/1Y YYBCTBAMH, OTHOLIEHHAMH, MHEHHAMH NMOTpeOUTENEH H HX MOBEIECHHEM

Il HOMONHUTE KOMHYECTBEHHOE HCCIEN0BAHHE HA NPEJBAPHTENBHOM HIIH 3aBEPIIAIOIIEM ITaIe

IIl nywimme omnpefenuTh W NOHATE MAPKETHHIOBYIO HIHM pekiaMHyl0 npobneMy mnepel MpOBEACHHEM
KONHYECTBEHHOTO HCCNEN0BaHHA

IV paspabotars runoresy nepej INIaHHPOBaHUEM H HAYalloM KOJHYECTBECHHOIO HCCISIOBaHUs

V OLIEHWTH [IPHIOJXHOCTS NPEJIOXKEHHOTO U1aHa [IPOBESICHHA KONHYECTBEHHOTO HCCICAOBaHHA

HIIH TU1aHa BBIOOPKH

VI npoBecTH NUIOTAKHOE HCCIEA0BAHHE aHKEeThl HIH N0100HOH et GopMbI HHCTPYMEHTapHA

VII nony4uts OpeJBapHTENbHYIO HIH 6a30BYH0 MHGBOPMALMIO, €CIH HA JAHHBIA MOMEHT MAJ0 H3BECTHO 00
H3Y4aEMOM ABIEHHH

OTBeTs:

Tonsko I, IL, IV, Vi VL

Tonsko IL, IIL, IV, V, VI u VIL

Tonsko I1I, V, VI u VIL

Tonsko I, 1L, 1L, IV, V, VIu VIL

Ccpinka:

KayecTBeHHOE UCCIEN0BaHHE NPUMEHAETCSH, YTOOLL:

* [IOHATH CCHOBHEIE CBA3M MEXCTY TyBCTBAMH, OTHOMIEHHAMH, MHEHUSAMHM TIOTpeOHTENEH M MX MOBEICHHEM, — —
* JIONONHATE KOMHYECTBEHHOE HCCIIEI0BAHHE HA NPEABAPHTENEHOM WITH 3aBEPIIAIONIEM JTalc;

*  Jy4me OMpENENHTh M TOHATh MAPKETHHTOBYID WM PEKNAaMHYK0 mnpobnemy mnepea NPOBEICHHEM
KOJTHYECTBEHHOTO HCCIEIOBAHMS;

. Umu_ummo.—.w.—.r TUOTE3Y MEPEN MIaHHPOBAHWEM H Ha4aloM KOJIHYECTBEHHOIO HCCIICI0BAHHA,

* OUEHHTH NPHIOAHOCTH NPENIOKEHHOrO MniuaHa ﬂmuo_wnhm——E KOJNIHYECTBEHHOrQ HCCIEIOBAHMA MIIH TUIaHa
mw_mouu_ﬁvr HalpHMeEp BKIHYEHHA HITH HCKIIIOMEHHA naﬂ.ﬂnmﬁmuﬂm C ONpeACIEHHBIMHA hn?—cam—&::an_nﬁgs HITH
TIOBEICHYCCKHMH XapaKTEePHCTHKAMH,

* MPOBECTH MHIOTAKHOE HCCIEN0BAHHE aHKETHl WIH NoA00HOH e opMBl HHCTpYMEHTapHS;

* MNONYYHTH NpPCABAPUTEIIBHYHO HIIH QEOHV.-.O _‘_meo_u;mﬂxa. €CJIH Ha km..::-w-& MOMEHT MAall0 M3BECTHO 00
H3Y4acMOM ABIIEHHH,

Bonpoc Ne 4
B ueM Iocs Ka4eCTBEHHBIX HCCEA0BaHHA?
I npepocraBnser BO3MOXKHOCTE "HNpHUBNu3uThCA" K JAHHBIM, YBMIETh M YCHBLIATH, KAk mnotpebuTend



BHICKa3bIBAIOT MBICJH CBOHMH CIOBaMH

Il mo3BONAET MOHMMATH PECTIOHJEHTOB, HCXOAA HEMOCPEJCTBEHHO M3 WX COOCTBEHHBIX OOBLACHEHHIi, a He
OnpeaenaTh 3apaHee Habop BOZMOMHBIX OTBETOB H 3HAYMMOCTH TeX MJIM HHBIX (hakTopos

11l mpoBOAMTE OBICTPEE M JCIIEBIE, YEM KONHUYECTBEHHOE, 0CODEHHO ec/H 3a/1a4a COCTOHT

B YIOBJICTBOPCHHUH HHDOPMALMOHHEIX HYH(I, KOTOPHIE HE CRA3aHBI C YUCIOBBIMH, CTATHCTHYECKH
0000maeMbIMH JaHHBIMH

IV npoBOAUTE ZONBUIC H JCIICBIIE, YEM KOIHYECTBEHHOE, OCODEHHO €CNH 33/1a4a COCTOMT

B YAOBJIETBOPeHHH HHOPMAUMOHHEIX HY:, KOTOPBIE HE CBA3AHMI C YUCIOBBIMH,

CTATHCTHYECKH 0606MIacMBIMH JaHHBIMH

V 6onee rubKko No cpaBHEHHIO C KONHMECTBEHHBIM

OTBeTHL:

Tomeko [, Il u IV,

Toneko IL, III, IVHU V.

Tonexo L, IL Il 1 V.

Tonsko L, IL IIL IVu V.

Ccrinka:

TUTIOCH KAYECTBEHHBIX MCCJIeI0BaAHMIA:

* NPEeROCTABNSACT BO3MOKHOCTE "NIPHOIM3HTECH" K JAHHBIM, YBHIETE H YCIIBIILIATE,

KaK noTpeOHTeNH BHICKA3EIBAIOT MBICITH CBOUMHE CNIOBAMU

* MO3BOJAET NMOHHMATh PECHOHIEHTOB, HCXOAS HEIOCPEICTBEHHO M3 MX COOCTBEHHBIX OOLACHEHMH, a He
ONpEeAENATh 3apaHee HabOP BO3MOXKHEIX OTBETOB H 3HAUMMOCTD TeX MITH HHEIX (PaKTOpOB
* MPOBOAMTDL OBICTPEE H JENIEBIIE, YEM KOMHYECTBEHHOE, 0COOEHHO €C/IH 3a/1a4a COCTOUT
B YIOBIETBOPEHUH HH()OPMALMOHHEIX HY I, KOTOPBIE HE CBA3AHEI ¢ YHCIIOBBIMH,
CTaTUCTHYECKH 00001aeMBIMH AaHHBIMH

* Qosiee TMOKO IO CPABHEHHIO ¢ KOIHYECTBEHHBIM

Bonpoc Ne 5
Kakue cnienpgudeckue 0coOEHHOCTH NPHCYIIN KAYECTBEHHOMY HCC/IG[IOBAHMIO?

1 pH Ka4EeCTBEHHOM HCCIICAOBAHHH CEPhE3HO OrPAHMYEHB! BO3MOMHOCTH 0000meH

1I ManeHsKHe pasMepsl BHIGOPKH, HCTIONb3YEMOl B KAYECTBEHHOM HCCIIEN0BAHHH,

He 00¢CNeUHBAIOT MONYICHHA KOTHYECTBEHHOTO ONHCAHNA PE3YIILTATOBR

I11 HHTepIIpeTalHs AAHHBIX KAYECTBEHHOr0 HCCejoBaHus B Oonbiieii Mepe cy0beKTHBHA,
4eM MHTCPIPETALMA KOJTHYECTBEHHBIX JAHHEBIX

Otsersl:

Tonsko I, IL

Tonsko IL, I1I.

Tonsxo I, IIL

Tonsko I, IT u II1.

Ccpinka:

cnenuduueckne 0coGEHHOCTH NPHCYIIH KaYECTBEHHOMY HCCIEI0BAHMIO!

* Ip¥ KAYECTBEHHOM MCCIEI0BAHIH CEPBE3HO OTPaHHYEHB BO3MOMXHOCTH 0006meHHs

* MalieHbKME pa3Mepbl BBIOOPKH, MCMONB3yeMOH B KaYGCTBEHHOM MCCIIENOBAHMHM, He ObecneuBaior
NOMYYEHHs KONHYECTBEHHOTO ONUCAHNA PE3Y/IBTATOR

* UHTEPIPETAUMA JAHHBIX KA4ECTBEHHOTO MCeeloBaHus B Gonbuieli Mepe cyOBEKTUBHA, YeM HHTEpPNpPETALHA
KONHYCCTBCHHBIX JaHHBIX

Bonpoc Ne 6

CKOTBKO 110 BpEMEHH JOJDKHO NIPOBOHTCA JTHYHOE HHTEPBBIO?
T ot 10 no 20 Mun

11 ot 20 mo 30 MuH

III or 30 MuH xo yaca

IV ot aByx 4yacoB 10 Tpex

OTeTsl:

Tonsko 1.

Tonsxko II.

Tonexo III.

Tonsko IV.

Ccpinka:

JIHYHOE MHTEPBEIO NMpoBoAKTCA oT 30 MUHYT 10 Yaca

Bonpoc Ne 7

CkobKO Henosek 00bI4HO cOCTaBIACT BEIOOPKA NP AHYHOM HHTEPBEIO?
I ot 1 mo 5 4enosek

Il ot 5 #o 15 uenosek

III ot 15 Ao 20 uenosex

IV ot 20 no 50 yenosek

Oreerhr:

Toneko 1.

Tonsko II.

Tonsxo I11.

Tonexo IV.

Cepinka:

B OONBIMIHHCTBE HCCNEIOBAHMIH TyTEM THYHBIX HHTEPBEIO pa3Mep BBIOOPKH HeBENUK M KosebneTes
B mpejenax ot 5 ao 15 yenosek.

Bonpoc Ne 8

Yro Takoe NTHMHOE HHTEPBEIO?

1 aT0 croBOxHAd, XOTA U CTPYKTYpHpOBaHHasd, fecella MHTEPBRIOEPA H PECMIOHACHTA

I 310 HecBoOO/HAsA, XOTA U CTPYKTYPHPOBaHHAdA, OECEla MHTEPBBIOEPA H PECTIOHIEHTA

-~ III 3ro cBOOOAHAA, XOTA H HECTPYKTYpHpOBaHHAas, Geceia MHTEPBBIOEPA H PECIIOHAEHTa —

IV 310 HecBOBOAHAA, XOTA H HECTPYKTYPUpPOBaHHa, Dece/la HHTEPBBIOEPA H PECMOH/EHTA

OtBersl:
Toneko I.
Tonsko IL.
Tonsxko 11
Tonsko IV.
Ccplnka:

JIHYHBIC HHTEPBBIO - 3TO ceobogHas, XOTA H CTPYKTYpHpOBAHHAA, Gecena HHTEPBBRIOCDA H PECMOHACHTA

Bonpoc Ne 9

[pu KakuX 0OCTOATENLCTBAX, IMYHOE MHTEPBHIO YMECTHEE YEM rpynnoBoe obcy:xaeHue?
1 Korzaa mpeaMeT HHTEPBEIO, CKOpEe-BCero, OyIeT paccMaTpHBATLECA PECMNOHACHTOM KaK
KOH(pHIEHIHATEHAA TEMa



Il korga aHTHMOHOMNOMBHEIE OFPAHWYMEHHA 3aNpEIAl0T TPYNIOBBIE OOCYKACHHA

III B cHUTyausX, IPH KOTOPBIX JABICHHE TPYTINBI HIH NMPUCYTCTBHE MIOCTOPOHHMX,

BEPOATHEE BCEro, 3aCTABHT PECHIOHEHTA OTBEYATH HEMCKPEHHE

IV ecnu cyluecTeyeT HeoGXOAMMOCTE MOYYHTE NOAPOOHYIO KAPTHHY MM HOSTANHYIO pa3dUBKY
CIIOXKHOI'O NMOBEIEHHAA HITH ﬂvcﬂnnnm TIPHHATHA Bnaammﬂ-

V B cuTyaumsx, Korja TpefyioTcsa JHTENEHOE BpEMS H YCTaHOBIEHHE IOBEPHTENBHOI0 KOHTAKTA
MEXAY HHTEPBBIOEPOM H ﬁnnnomhn:.-.cgv YyTOOBI TICHATE H3Y4acMBbIC YCTAHOBKH H MOBEACHHE MOCACHHEIO

Otsersl:

Tonsko I, IL, Il u IV,

Toneko IL [T u V.

Tonsko IIL IVHu V.

Tonexko I, IL IIL, IVK V.

Cepinka:

JMYHBIE OTPOCH! TAKKE YMECTHEE TPYNNOBRIX U CISAYIOMMX 00CTOSTENRCTRAX

* KOr/ia NPeAMeT HHTEPBBIO, CKOpee BCEro, Oy/IeT paccMaTpHBATLCS PECTIOHAECHTOM Kak
KOHGMIEHUMANBHAA TEMA,

* KOrJa aHTHMOHONOMBHBIE OrPAHHYCHHA 3ampeIialoT TPYNNoBble OOCYMUIEHHMS,

* B CHTYaLHAX, IPH KOTOPBIX JABICHHUE TPYIINEI HIH NPUCYTCTBHE NOCTOPOHHHX, BEPOATHEE BCETO,
3aCTABHT PECIIOHICHTA OTBEYAT: HEHCKPEHHE;

* €CJIH CYIIECTBYCT HEOOXOQMMOCTS MOMYYHTS NOAPOOHYIO KapTHHY HITH MO3TANHYIO pa3OHBKY
CIIOYKHOTO TOBEASHHS WIH NPOLECCa MPHHATHA PELICHHIA,

* B CHTYALMAX, KOTAA TpeOYIOTCA MIHTENBEHOE BPEMS H YCTAHOBJIEHHE J0BEPHTENBHOTO KOHTAKTa
Me3Ky HHTEPBBIOEPOM H PECTIOHACHTOM, YTOObI MOHATh M3Y4aEMBbIE YCTAHOBKH H NOBEACHHE NOCICAHETO

Bonpoc Ne 10

Yro Takoe pabora ¢ (hOKyc-rpyniaMH H MEHH-TpynnaMu?

1 370 HeueneHaNpaBIeHHOe IPYNNOBOe 00CYKASHHE MO/ PYKOBOJCTBOM 00YHEHHOIO BEIyLIErO
11 3T0 ueneHanpaBieHHOE FPYINOBOE 06CYHKACHHE 63 PYKOBOACTBA 0GYUCHHOTO BEIYIIErO

111 570 LeneHaNpaBIeHHOE IPYIIOBOE 0GCYMCICHHE MO PYKOBOACTBOM 00YYEHHOr0 BEAYILIErD
IV 3T0 HeLeneHanpasIeHHOe FPYINoBoe o0cyKaeHne 6e3 pykoBoAcTBa 00YYEHHOr0 BEYIETO

OrtseTsl:

Toneko L.

“Tonexo I ————
Toneko I1I.
Toneko IV,
Ccpinka:

Pa6oTa ¢ dokyc-rpynnamMy 4 MUHH-TPYIIIAMH - JTO lIeIeHaNpaBIeHHOE FPYNNOBoe o6CyxkaeHe
noja pyKOBOJCTBOM O@wﬁnm—mcﬁc BEAYLUETO

Bonpoc Ne 11

Kakoea pons Beylero npy padore ¢ GoKyc-rpynnaMi 1 MUHU-TPYIIIAME

I cnocoGeTROBaTE 0OCYIKAEHHIO UlleHAMH TPYIIIE TEM, OTHOCAIIMXCA K H3y4aeMol obnacTi

11 He cniocoGeTBoBaTE 06CYIKACHUIO YICHAMH TPYIILI TeM, OTHOCAIIMXCA K H3y4aemoi obnacTH

111 cnocoBcTBoRaTh 06CYIKIEHHIO YWICHAMH [PYIIBI TEM, OTHOCANIMXCA K HE H3y4aeMol o6nacTd
IV He crnocofcTBOBATE O6CYAUICHHIO WICHAMHM TPYIIBE TEM, OTHOCAIIHXCA K He H3y4aeMo# obnacTH

OTeeThL:

Tonsko 1.

Tonsko II.

Tonsko I11.

Tonsko I'V.

Cepinka:

pOJIE BeyIIEro-crnoco0CTROBATE 00CYKACHMIO YICHAMM rPYIINEL TEM, OTHOCHIMXCA K u3yuaemoit oGnactu

Bonpoc Ne 12

CKOMBKO [10 BpEMEHH JUTHTCA padoTa ¢ (POoKyc-TpyNMaMH H MUHH-TPYITIaMH?
Ior5 no 30 MunyT

II ot 30 munyT Ho 1 9aca

III ot 1-1,5 yacor g0 2 4acos

IV ot 2 yacos a0 3 uacos

OTBeTHI:

Tonsxo 1.

Tonsko IL.

Toneko 11

Tompko IV.

Cceplnka:

Pa6ora ¢ okyc-rpynnaMu u MHHH-rpynnamMH Juikres ot 1-1,5 gacor g0 2 yacos

Bonpoc Me 13

Kak no apyromy HaseiBaeTcs "pYKOBOJICTBO M0 [POBEAEHHIO MPYNIIOBOH JHCKYCCHH"
I raiin

IT cnaitn

IIT haiin

IV 6usHec mnan

OTseThI:
Tomexo .
Tonsxo IL
Tonsko II1.
Toneko IV.
Cepinka: e S R
Ha PYKOBOACTBO [0 NPOBEXEHUIO IPYNTIOBOH JHCKYCCHH - "raiin"

Bonpoc Ne 14

Kaxoe 0CHOBHOE OTIHYHE (HOKYC-TPYIIIB! OT MHHH-TPYIIEI?
1 BpeMs mpoBEACHAS

II MecTO NpOBEICHHA

III KONU4YECTBO Y4AaCTHHKOB

IV monepatop

OTBeThL:
Toneko I.
Tonsko II.
Tonsxo III.
Tonsko IV.



Ccpuika:

(OCHOBHOE OTNMYHE %Omu‘nlﬁu%ﬁ:&_ OT MHHH-TPYIIEI-KOJTH4YCCTBO YYaCTHHKOB

Bonpoc Ne 15

CKOJIBKO 0OBIMHO Y€NI0BEK BXOAMT B cocTaB (okyc-rpynnei?
I 1-4 yenosexa

II 4-8 genosek

111 8-12 uenosek

IV 12-15 uenosek

OTBeETHIL

Tonsko L.

Tomsko I1.

Tonsko II1.

Toneko IV.

Ccpliika:

dokyc-rpymna o06s19H0 cocTouT u3 §-12 uenosek

Bonpoc Ne 16

CKONBKO 0BBIMHO YENOBEK BXOUT B COCTAB MHHH-TPYIINEL?
1 1-3 uenoBeka

I 3-6 yenosex

III 6-8 uenoBek

1V 8-10 yenosek

OtseThl:

Tonsko L.

Tonsko II.

Toneko II1.

Tonbko IV.

Ccpinka:

Muny-rpynmna - ot 3 J0 6 4enoBex
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Kakue MMEI0TCH MPEUMYIECTBa (OKYC-TPYIMNbL Mepe] IMYHBIM HHTEpPBEIO? —
I MHTEpaKTHBHEIH XapaKTep AMCKYCCHU MOMOTacT yuacTHHKaM (Gokyc-rpymni Gonee NoApodHO H3NOKHTE

H YTOYHHTE CBOE MHEHHE

11 roKyc-rpynns! CIyKAT A1A Y4aCTHHKOB Gonee cruMynupyiouei u posdynatomeit opmoii paborsi,

yeM riIyOUHHOE HHTECPBBIO

II1 obeysicaenue B pokyc-rpynne Goee CIOHTAHHO, YEM NPH THYHOM HHTEPBBIO

IV dokyc-rpymsl MOXKHO MPOBECTH H NPOaHATU3HPOBATh OBICTPEE, €M JTHYHBIE HHTEPBEIO
V 3aTparsl Ha HCCNEA0BAHKE B HOKYC-TPYIIIE H3 PACHETA HA PECMIOH/IEHTA OOBIMHO HIDKE,
yeM 3aTPATHl Ha OAHOrO PECMOHIEHTA NPH HYHEIX HHTCPBEIO

OTtBeTsL:

Tonsxko I, IL, Il u V.
Tonsko I, ITL, IV u V.
Tonsko III 1 V.

Tomeko I, IL IIL, IV V.

Ccesinka:

npeuMymecTa GpOKYC-rpyIibl Nepes THIHEIM HHTEPBBIO:

* MHTEPAKTHBHBIHA XapaKrep AHCKYCCHH TMOMOTAET YYaCTHHKaM (oKyc-rpynmn Gonee mofpoOHO M3MOKHTE H
YTOYHHTE CBOE MHEHHE

* (hOKYC-TPYIIIEI CIYaTr JJIA y4acTHHKOB OoJee cTHMynHpylouleil ¥ pos0yxaatomeii Gopmoii paboTel, yem
TyOMHHOE MHTEPBBIO

* oBcysaeHHe B poKyc-rpynmne Golee CIIOHTAHHO, YEM NPY IMYHOM HHTEPBEIO

* diokyc-rpynIs MOYKHO MPOBECTH H NPOAHATH3HPOBATE GEICTpEE, YEM JIMYHBIE HHTCPBEIO

* 3aTpaThl Ha HCCICAOBAHHE B (hOKYC-TpYIIE H3 PacyeTa Ha PecIOHIeHTa 00BIYHO HIKE,

yeM 3arpaThl Ha OJHOTO PECTIOHACHTA NPH JIMYHBIX HHTEPBLIO
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Henoctarku dokyc-rpynmst nepes NHYHEM HHTEPBRIOT

I Bcerja MOMKET CIIy4MTBCS, YTO OJHH PECMOHASHT OYIeT IOMHHUPOBATE B 0BCYHIEHHH

WK HABA3GBIBATE OMPENENCHHYIO TOUKY 3PEHMS, 3a71aBas TOH M HANpAaBJIEHHE,

ofpaTHEIC 3aMBICTaM BEAYIIErO

11 cymecTByeT NOTEHUHANbHAA BO3MONCHOCTS YKIJIOHA, CIIPOBOLIMPOBAHHOI0 MOAEPATOPOM

III cymiecTByeT BO3MOMXHOCTh, 4TO HHIHBHAYANEHOE MHCHHE OyJIeT MCKDKEHO MO JaBJICHHEM TPYIINbI

IV pe3synbTarhl, Hoiy4eHHsIe B X04e 06CYKAeHHA B (IOKYC-TPYNNax, MPEeACTaBAAIT coboil rpynmoBsie, a He
HHIVBHAYATBHEIE JAHHBIS

OrtpeTs!:

Tonsxo I, I u I11.

Tomsko I, I u IV.

Toneko [I n IV.

Tomeko I, IL TIT u IV,

Cceblnka:

Henocrarku dokyc-rpynmnest mepef THYHEIM HHTEPBBIO:

* BCETia MOKET CIYYUThCH, YTO OJIHH PECMIOHIEHT OYIET AOMHHHPOBATE B 00CY)KACHHH

HJIM HABS3BIBATH ONPEJENEHHYIO TOUKY 3pEHHMA, 3a/laBasi TOH W HampaslieHHE,

o0paTHsie 3aMBIC/aM BEIyIIEro

* CYLIECTBYET NOTEHLMAIbHAA BO3MOMHOCTD YKIIOHA, CPOBOLHPOBAHHOTO MOEPATOPOM

* CYWIECTBYET BO3MOKHOCT, YTO HHAHBHAYANEHOE MHEHHE 6Y/IET HCKAKEHO NOJL AABIEHHEM TPYTITIBI
* pesyNsTATHL, NONYYEHHBIE B X0e 00CyxaeH A B (hoKyc-rpynmnax, NpejcTasaaoT coboi rpynnossie,
a He HHOWBHIYATBHEIE JAHHBIE — —~
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Pe3ynETaThl KAYECTBEHHBIX MCCIIEA0BAHMI YIIYHINAKTCA, €CIH HHTEPBLIoEp?

1 HautexanmM 00pa3oM MOArOTOBNEH K HHTEPBBIO HIH K paboTe ¢ (okyc-rpynnoi

1l ¥CMONB3YeT COOTBETCTRYIOIME NPHEMBI ONIPOCA H NPOESKTHBHEIE METO/b

111 npoBOAT MHTEPRLIO WK paboTy ¢ GoKyC-rpyNMol B COOTBETCTRYIOMEH 0OcTaHOBKE

OTBeTHI:

Tonsko 1.

Toneko [ u 1L

Toneko I, I u I1I.

Tonsko II n IIL.

Ccslnka:

PesynsTarsl KAYeCTBEHHBIX HCCNEIOBAHUMA YIyUIIAIOTCH, ECIH HHTEPBRIOED:



* HajIeKaNuM 06pa3oM MOJroTOBIeH K MHTEPBLIO HIH K paboTe ¢ dokyc-rpynnoit
* HCHOJB3YET COOTBETCTBYIOMINE [IPHEMEL ONPOCA H MPOCKTHEHBIC METOBI
* MPOBOUT HHTEPBEIO HIIH paboTy ¢ oKyc-Trpymoii B COOTBETCTBYIOMEH 00CTaHOBKE
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[Ipamsie 1 BaKTHIECKHE BOMPOCHI - 3TO?

I ABHO, OTKPBITO CHOPMYNHPOBAHHBIE 3AMPOCHI KOHKPETHONH HH(POPMALIMH HIIH YYBCTB

11 oGpatienue K pecnoHACHTY ¢ npockB0ii BOCCTAHOBHTE MPHBBIYHOE NEHCTBHE, NPOLENYDY,
JACATEIIBHOCTE HIH Sm—uﬁ.ﬁnn KOTOpPBIE NPOH3OIIIH B €r0 XHU3HH

I1I obparmenns Kk pecnoHAeHTy ¢ npockboii nopasMeiaATs 06 "Hjeane",

HANpUMEP HEAEHOM TOBAPE MIIH HIEANBHOH peKlaMe Kareropul ToBapos

IV Takue BONPOCH!, KOTOPEIE COCOOCTBYIOT 00HAPYKEHUIO PAa3IUYHA B OTHOIICHHAX H
BOCIPHATHH TyTeM HX CPABHEHHA

OTReTH:

Toneko I.

Tonsko I1.

Tonsko II1.

Tonsko IV,

Ccebliika:

IpaMEele H $HaKTHYECKHE BOMPOCH! - 3TO ABHO, OTKPEITO CPOPMYIMPOBAHHEIE 3ANPOCH KOHKPETHOM
nHOPMALIMH HITH YyBCTB
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CrpyKTypHBIii Bonpoc - 3107

I Tako#i BONpOC, KOTOPSI NOMOraeT HHTEPBLIOCPY MOHATE, KAK PECIIOHAEHT OPraHH30BANl CBOM YyBCTBA

M 3HAHMA B ONpeJIeNeHHOM 06/1acTH

II oOpammeHue K pecroHIEHTY ¢ npock60i BOCCTAHOBHTE NPHBEIYHOE JEHCTBHE, IPOLEAYDY,

JCATECIBHOCTE HITH oomru.ﬂﬂnu KOTOpBIE [TIPOH3OULIN B €ro »MH3HH

111 obpaieHus K pecioHAEHTY ¢ npock00i nopasMellLIATE 00 "Haeane", HaNpUMEp HACATEHOM TOBape

WK HACAIBHOH ﬁn—ﬁ._m?_ﬂ -ANA.OHOH_NE TOBapoB

IV Takue BONpPOCHL, KOTOPBIE CNIOCOOCTBYIOT 00HAPYKEHHIO Pa3/IH4YHs B OTHOMICHHAX H BOCIPHATHH IYTEM HMX
CpaBHEHHUA

OTBETHI: & : St

Tonbko L.

Tonsxo I

Tonsxo IIL

Tonexo IV.

Ccepinka:

CTpyKTYPpHBI BOIIPOC - 3TO TakOH BONPOC, KOTOPBIH NMOMOraeT HHTepPBEIOEPY MOHATE,
KaK PECTIOH/IEHT OPraHH30Ball CBOH YyBCTBA M 3HAHHUA B OIIpeleNeHHOH 00nacTH
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Bonpocs! Tuna "Gonsumoe TypHe" - 3107

I ABHO, OTKPEITO cHOPMYTHPOBAHHBIE 3aNPOCH] KOHKPETHOH HH(OpMALIHH HIH 1yBCTB

11 ofpamenye K pecroHAeHTy ¢ NpockG0# BOCCTAHOBUTE NPHBEIYHOE NEHCTBHE, MPOLENYDY,
JEATENBHOCTE HITH COOBITHE, KOTOPBIE NPOM30LLLIH B €r0 XKH3HH

11l o6pamienns K pecrioHAeHTY ¢ Ipockboil nopasMeLuIATE 00 "Haeane", HANpUMEp MICANEHOM TOBape

HWIM HeallbHOM peKiaMe KaTeropHu TOBapoB
IV Takue BONpoCE!, KOTOpEIE CHIOCOOCTBYIOT 0OHAPYIKEHHIO PA3IHYHA B OTHOLIEHHAX H BOCIPHATHH
nyTeéM UX CpABHEHHA

OtseTsl:

Tonsko L.

Tonexo II.

Tonsxo IIL.

Toneko IV.

Ccpinka:

Bonpocst THna "Gonkuioe TypHe"- 3T0 00palleHHe K PECNIOHACHTY C MPock00if BOCCTAHOBHTH
MPHBEIYHOE JEHCTBHE, IPOLEAYPY, ACATENFHOCTE HIIH COOBITHE, KOTOPBIE NPOM30IILIH B €T0 XKH3HH
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Bonpocsl Ha uaeanu3anuio - 51o?

1 IBHO, OTKPHITO CHOPMYTHPOBAHHEIE 3aMPOCHI KOHKPETHOH MHGOPMAlMK HIIH UYBCTB

II o6pateHne K pecrnoHAeHTY ¢ Npock6oii BOCCTAHOBHTH NPHBBIMHOE JEHCTBHE, NPOLEXYPY,
JAESTENBHOCTS WK COOBITHE, KOTOPEIE [IPOU30LLIN B €10 IKH3HH .

IIT obpaieHHs K pecroHAeHTY ¢ npock00#i nopasMeiaaTh 06 "Haeane”, HANPUMED HIEATLHOM TOBApe
WITH HJIeansHOH pekaMe KaTeropHH ToBapoB

IV Takue BONpockl, KOTOPBIE CHOCOOCTBYIOT OOHAPY)KECHHIO Pa3/IHYHA B OTHOMICHHAX H BOCIPHATHH
NyTeM HX CpaBHEHHA

OtseTsi:

Tonsko L.

Tonsko II.

Tonsko I11.

Tonsko I'V.

Ceplnka:

Bonpoce! Ha uaeanu3anuio - o0pameHns K peCHOHAEHTY ¢ Npock00i nopasMeimuiaTe 00 "vaeane", HanpuMep
HJICATBHOM TOBAPE HIIH HAEANEHON peKiaMe KaTEropHH TOBApOB
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Bompoce! Ha koHTpacT - 310?

I aBHO, OTKPHITO cHOPMYTHPOBAHHBIE 3ATIPOCKH KOHKPETHOH HHGOPMALHY HIH YYBCTB T ——

I obpanieHHe K pecoHIeHTY ¢ TPocs60ii BOCCTAHOBHTH MPUBRIYHOE JEHCTRHE, IPOLICAYDY,

JIEATENBHOCTE WM COOBITHE, KOTOPHIE MPOU3OILIN B €0 KH3HH

111 obpammenHs K PECTIOHIEHTY ¢ NPock00ii mopasMeIUUIATE 00 "Haeane", HaNPUMEpP HICAJIEHOM TOBape

HIH HICATBHOM PEKIaMe KATCIQPHE TOBApOB

IV Takue BOMPOCH], KOTOPHIE CTIOCODCTBYIOT OGHAPYKEHHIO PA3THUMA B OTHOMEHHAX H BOCTIPHSTHA TIYTEM MX
CpPaBHEHMA

OTseTsi:

Tonsxo L.

Tonsxo 1.

Tonsko II1.

Tonsko IV.

Ceslnka:

Bonpocs! Ha KOHTPACT - 3TO TAKKE BOMPOCHI, KOTOPHIE CNIOCOOCTBYIOT OOHAPYIKEHHIO PA3IIN4HA B OTHOMICHHUAX



W BOCIIPHATHH IyTEM MX CPABHEHHA
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BomnpocH Ha MHIIOTETHYECKOE B3aUMOIEHCTBHE - 3T0?

I o6pammense K pecrioHIeHTaM ¢ Npock0oii ONMCaTh CBOIO PEaKLIMI0 Ha NMPECTABIEHHYIO BO3MOMKHYIO
CHTYalMIO

1l obpameHHe K peCMOHACHTY ¢ POCEOOH BOCCTAHOBMTH NPUBBIYHOE JEHCTBHE, IPOLENYPY,
JIeATeNIBHOCTS HITH COBBITHE, KOTOPHIE NPOH3OILTH B €r0 JKH3HH

11T o6paurenns k pecrlioHAeHTy ¢ Npock60i mopasMeImnaTs 06 "ueane", HANPUMED HIEATBHOM TOBAPE
WM HACANBHON peKiiaMe KaTeropHy TOBapoB

IV TakHe BONPOCH, KOTOPHIE CIIOCOGCTBYIOT OGHAPYKEHHIO Pa3JIMYMA B OTHOUIEHHAX H BOCIIPHATHH
NYTEM HX CpaBHEHHA

OtBeTsI:

Toneko L.

Tonsko II.

Tonsko IIIL

Toneko I'V.

Ccepuika:

Bonpocs! Ha THIOTETHYECKOE B3anMojeicTBHe - oOpalleHne K PeCIIOHIEHTaM ¢ npockOoii onucars
CBOIO PEAKLHIO Ha NPEICTABIEHHYI) BO3MOXKHYIO CHTYaLHIO
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Bomnpocsl 0T TpeThero Juua - 3107

1 siBHO, OTKPHITO CHOPMYTHPOBAHHBIE 3AIPOCH] KOHKPETHOH HH(OPMALIMK HIIH 1YBCTB

1l obpamieH#e K peCOHAEHTY ¢ NPOcs00it BOCCTAHOBHTE MPUBLIYHOE NEHCTBHE, IPOLICIYDY,
IEATENBHOCTE WM COOBITHE, KOTOPHIC MPOU3ONLIA B €10 HKUIHH

IIT Takue BONPOCH!, KOTOPHIE 3aBEPIIAIOT CAMOPACKPLITHE HE HECYIIMMH YIPO3EI CAMOOLIEHKE
pecnonenTa obpameHHAMH, 00NeYCHHBIME B (POPMY OTCTPAaHEHHBIX, HEJTHYHEIX BONPOCOB
HanNpHMep HACATEHOM TOBApE MM MAEANBHOH pekiaMe KaTeropiu ToBapos

IV Takue BONPOCE, KOTOPHIE CIIOCOGCTBYIOT 0GHAPYEHHIO Pa3IHYHA B OTHOLIEHHAX H BOCIIPHATHH
NYTEM HX CPaBHEHHA

OTBeTHI:

“Tonexo L. > =

Toneko I1.

Toneko II1.

Tonsko IV.

Cepinka:

Bomnpock! OT TPETHETro JNHIA - 3TO TAKHE BOMPOCH, KOTOPhIE 3aBEPIIAIOT CAMOPACKPBITHE

He HECYIIMMH YTPO3El CAMOOLECHKE PECIIOHCHTa 00 paleHHAMH, o0NedeHHBIMH B (hopMY OTCTPAHEHHEIX,
HE/IMYHBIX BONPOCOB HANPHMEP HACATBHOM TOBAPE HIM HIEANBEHOH PEKIaMe KaTEropHH TOBapOB
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Ha Kakue rpyImsl MOXHO Pase/lHTh IPOEKTHBHBIE METOEL, IPHMEHAEMBIE B PEKIIAMHOM HCCICAOBAHHH?
I METOJIEL C MCIIONE30BAHAEM CITOBECHBIX CTHMYIIOB H peakiuii (CNoBeCHEIe ACCOLMALIHH,

3aBEPIICHHE MPEITOKEHHH H HCTOPHIL)

11 MeToxEL, TpeGyIomue HCMONE30BaHMA BOOGPOKEHHA HIH CUEHapHA (epCoHHpHKALHS,
aHTPONOMOP(HH3M, PONEBHIC HIPB! M CIIUCKH NMOKYTIOK)

111 MeTo/IBI € MCIIONB30BAHHEM H300pAKEHHH B KA4ECTBE CTUMYJIOB (NMPOCKTUBHBIE H300pAXKCHUS,
COPTHPOBKA H300paKeHH Il H KONk H3 H300paxeHHi)

OtseThi:

Tonmsko I u 11

Tonsxo I u 111

Tonsko II 1 II1.

Tonsko I, I u 111

Cceplnka:

[POCKTHBHEIE MCTO/IB], IPHMEHACMEIE B PEKTAMHOM HCCEI0BAHHH MOMKHO PA3JENMT Ha 3 rpynmsi:
* METOMBI C HCIIONL30BAHHEM CNIOBECHBIX CTHUMYJIOB M peakiuii (CITOBECHBIE acCOUMAaliH,
3aBepIICHHE MPEANONEHHI M HCTOPHIl)

* MeT0/bl, TpeOYIOIIHME UCIIONB30BAHMS BOOOPLKEHHS HIH CLieHapHa (epcoHH(HKaLHA,
aHTpeNOMOp(H3M, POJIEBBIE HIPEL H CIUCKH IIOKYIIOK)

* METO/IBl C HCIONE30BAHHEM H300pAKEHHI B KAYECTBE CTHMYIOB (IPOESKTHBHBIE H300PKEHMS,
COPTHPOBKA H300PWKEHHI M KONNAXK M3 H306paKeHNMil)
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CnoBecHsle accoUMalny - 3107

I KOr/1a PECTIOHIEHTA NPOCAT B OTBET HA [IPOU3IHOCHMEIE BCIYX cloBa H dpassl GEICTPO

TOBOPHTE MEPBOE, YTO NPHIET B FONOBY

II korna pecnOHAEHTY MPEANAraloT HPOSBUTH CBOC OTHONICHHE M MHEHHE, 3aKOHYHE HE3aBEPIICHHOE
TNPEUIOKEHHE HIIH ﬁmnn_.npw

I1I preMsi, KOTOpEIE MO3BONAIOT "ONpPEENHTh HMHK H XapaKTep KOMIIAHHH HIIH MapkH,

CBA3BIBAA €€ C KaKuM-J11u00 M3BECTHHIM YENOBEKOM, NECPCOHAKEM HIIH JaNC JKHBOTHBIM"

I'V kora pecrioHiEHTOB MPOCAT NOAYMATh, KAKUMU YEpTaMH 00N1afaloT pasTHYHEIE THITB MOJEH,
TOKY AKX OMNpEIe/IEHHEIE TOBAPEI

OTBETHI:

Toneko 1.

Tonsxo II.

Tonexo III.

Tonsxo IV.

Ccpuika:

CnoBecHEIE ACCOUMAIMH - 3TO KOrJa PECMIOHACHTA MPOCAT B OTBET HA TMIPOH3HOCHMEIE BCIYX CNOBA H (passl
6HICTPO rOBOPHTH MEPBOE, YTO MPHIET B FOIOBY
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3aBepiueHue MPeNIOKEHNH 1 HCTOPHIA - 3T0?

I KOFZIa PECTIOH/IEHTA POCAT B OTBET HA NPOM3HOCHMBIE BCIYX COBa U (passt GeicTpo

TOBOPHTH TIEPBOE, YTO MPHIET B FOJIOBY

11 KOrja pecnoHACHTY NnpeiaratoT NposABUTE CBOE OTHOLICHUE H MHCHHE, 34KOHYHB HE3ABCPLICHHOE
TPEJUTOXKEHHE WM paccKas

III npuemMsl, KOTOPBIE MO3BONAIOT "ONPEASIMTE HMHIK H XapAKTep KOMIAaHHH HITH MapKH,

CBA3BIBAA €€ C KaKUM-1100 M3BECTHBIM YENMOBEKOM, NMEPCOHAKEM HITH JAXKE KHBOTHEIM"

IV korma pecnoHIEHTOB MPOCAT MOAYMarh, KAKHMH YepraMH O0NajaloT pasiuYHbIe THIBL JTHOJEI,
NMOKYNarMHX OE—UW.E“EGE*F—G TOBapEI

Otsersl:



Tonsko 1.

Tonsko I1.

Tonsko 111

Tonsko IV.

Ceplka:

3aeepmIeHHE NPeIOKEHHI H HCTOPHIA - 3TO KOTa PECTIOH/ICHTY NPE/TAraloT NPOABUTE CBOE
OTHOLICHHE H MHEHHE, 3aKOHYHB He3aBEPIIEHHOE NPEAN0KEHIE HIH PAcCKa3
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[epconndukauus 1 anrponoMopdusm - a1o?

I korza pecrioHIeHTa NPOCAT B OTBET HA MPOM3HOCHMEIE BCITYX CIOBA M (hpa3sl OBICTPO TOBOPHTS

NEpBOE, YTO MPUIET B FONOBY

Il Korpaa pecroHeHTy NpeAIaraioT NPOABHTE CBOE OTHOLIEHHE H MHEHHE, 3aKOHYHB He3aBeplleHHOe
NPEUIOKEHHE UK paccKas

[1I npueMEl, KOTOPEIE NO3BOJSIOT "OIPENENNThE MUK M XAPAKTED KOMITAHUK WITH MAPKH,

CBA3BIBAA €€ C KAKUM-1O0 H3BECTHBIM HEIOBEKOM, NMEPCOHAKEM HITH JAKE XKHBOTHBIM"

IV Korza pecmoHOCHTOB NpPOCAT TNOAYMATh, KAKMMH YepTamMH oO0NajjaloT pasiH4HBIE THOBL JHOJEH,
MOKYTIAIOIIMX ONpE/EIEHHBIE TOBAPhI

OTtBeThi:

Toneko L.

Toneko II.

Tonexo 111

Tomsxo IV,

Cerlnka:

Iepconudurauys ¥ aHTpONOMOpdH3M - 3TO NPHEMBI, KOTOPEIE MO3BOMAIOT "ONPENENHTE HMHIUK

H XapaKTep KOMNaHHH WIH MapKH, CBA3bIBad €€ C KaKuM-JIH00 M3BECTHBIM YEIOBEKOM, NMEPCOHAKEM HIIH HaKE
JKHBOTHBIM"

Bomnpoc Ne 31

ChHCOK MOKYNoK - 3107

I Kora pecnoHACHTA NPOCAT B OTBET HA MPOH3HOCHMBIE BCIYX CJIoBa H (ypaskl GbicTpO

TOBOPHTE NEPBOE, WTO TPHIET B FOJIOBY

Il Korja pecmOHACHTY MpelaraloT NPOABMTE CBOE OTHOIIEHWE W MHEHHE, 3aKOHYHB HE3aBEepIICHHOE
NPEANOKEHHE HIIH PaccKas =

111 mpHeMBl, KOTOpBIE NO3BOAAIOT "ONPENENHTE HMHIDK H XapaKTep KOMITAHHH HIIH MapKH,

CBA3BIBAA €€ C KaKUM-THO0 H3BECTHBIM YEIOBEKOM, TIEPCOHAKEM HITH JAKE HKHUBOTHBIM"

IV koraa pecrnoHaeHTOB NPOCAT MOIAYMaTh, KakuMH YepTaMH 0O01aja0T pasNuuHble THIBL JIOAEH,
NOKYNAIOMIHX ONpEeACICHHBIE TOBaphI

OrseThl:

Tonsko L.

Tonsko II.

Tonsko IIL.

Tonsko IV.

Ccpinka:

CIHCOK MOKYIOK - 3TO KOT4a PECMIOH/IEHTOB IIPOCAT ITOyMaTh, KAKHMH 4epTaMH o01anaioT
Pa3THYHEIC THIB JIIOACH, TOKYIAIOIIMX ONpeeleHHbIE TOBApPh
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ITpoekTHBHEIE KAPTHHKH - 3T0?

I 3puTensHEL 06pa3, OMYYCHHELH MyTeM 0TO0pa U OpraHH3aiyH GOMEIIOT0 YHC/IA MATEHBKHX

00pa3oB B ONpejeNeHHOM HOpAAKe

IT xorpa fiA MOCTPOCHHA PacCKa3oB PECIOHEHTOB HHOIA NMPHMEHAIOT BH3YanbHEIE CTHMYIIEI

BMECTO CIIOBECHBIX

III npreMsl, KOTOpPBIE NO3BONAIOT "OMNpPeAEHTE HMHDK H XapakTep KOMIAHHH HITH MapKH,

CBA3BIBAS €€ C KAKUM-THO0 H3BECTHRIM YEIOBEKOM, MEPCOHAKEM HITH JAKE KUBOTHBIM

IV Korza pecmoHAEHTOB MPOCAT MNOAYMATh, KakMMH 4YepTaMH oOO0NajaloT pasiH4HbIE THOBL JUOAEH,
NOKYNAOMHX ONpEaEICHHBIE TOBAPI

Orsersl:

Tonsko 1.

Toneko IL

Tonsko I11.

Tonexo IV.

Ccblika:

IIpoekTHBHEIE KApPTHHKH - 3TO KOFJa [Adi MNOCTPOEHMA PpacCKa3oB pPECTOHAEHTOB MHOTAA MPHMEHAIOT
BH3YaNBHEIC CTHMYJIBI BMECTO CIOBECHBIX
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Konnax - 3T0?

1 3puTEnBHEIH 00pas3, MomydeHH kI myTeM oTOopa H OpraHu3alHH GOIBIIOro YHCIA MANEHBKHX

00pa3oB B ONpeIEICHHOM NOPAZKE

II korzaa A NOCTPOCHHA PACCKA30B PECTIOH/ICHTOB MHOT/IA NPMMEHSIOT BU3YaNbHBIE CTHMYJIbI

BMECTO CIIOBECHEBIX

III npueMsI, KOTOPEIE IO3BONAIOT "ONpPEACINTL HMHIK H XapakTep KOMNAaHUHA WK MapKH,

CBA3BIBAA €€ C KAKHM-THOO0 H3BECTHBIM YETOBEKOM, IEPCOHAKEM HITH AKE KUBOTHBIM

IV korma pecnoHAEHTOB MNpOCAT MNOAYMAaTh, KaKAMH YcpTamMH oOONagaloT pasiHYHBIC THIBI JIONEH,
MOKYNAIOMHAX ONPEACHCHHBIC TOBAPEI

OTBeTHI:

Tomsxo L.

Tonexo I1.

Tonsko 111

Tonsko IV.

Ccepinka:

Konnas - 310 3puTensHeIi 00pas, nony4eHHsIH myTeM orbopa M opraHH3aiyH OoNBLIOro YHCa
MaJICHBKHX 00pa3oB B ONPEACICHHOM MOPAIKE
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Tlo KkakuM MPUYHHAM BRKHO AKTHBHOE CTymaHue?

1 0HO IEMOHCTPHPYET 3aHHTEPECOBAHHOCTE M 0COOEHHOE BHUMAHHE HHTEPBHIOEPA K TOMY,
YTO TOBOPHTCS

11 06BIMHO YCHITMBAET B PECMIOHAEHTAX YyBCTBO, ITO OHU BMECTE ¢ MHTEPBRIOEpOM paboTaioT
Hag obmel npo6neMoii, H YTO HHTEPBBIOEP 3AHHTEPECOBAH B TOM, YTOOH! AEHCTBHTENBHO
TIOHATE X YHHKANBHYIO TOUKY 3pEHUs

[1I moBRIIAIOT KA4ECTBO M NIyOHHY HH(OpMAIMHK, NOITY4aeMOii OT peCoHAEHTa



OTBeTHL

Tonbko [ u I1.

Tonsko I u 111

Tonsko II u I1L

Tonsko I, IT u II1.

Ccpinka:

AKTHBHOE CITyIIAHUE BKHO, [IOTOMY UTO:

* OHO JEMOHCTPHPYET 3aMHTEPECOBAHHOCTE M 0cODEHHOE BHHMAHHE HHTEPBLIOEPA K TOMY,
YTO rOBOPUTCH

* 0OBIYHO YCHIMBACT B PECHOHIEHTAX YYBCTBO, YTO OHH BMECTE ¢ HHTEPBEIOEPOM paboTaloT
Haj obmeil mpobnemMod, M YTO HMHTEPBEIOCD 3AHHTEPECOBAH B TOM, HTOOEI JCHCTBHTENHHO MOHATH MX
YHHKANBHYIO TOYKY 3PCHHS

* MOBBIMIAET KAYECTBO M ITyOHHY HHOOpPMALHH, NOTYy4aeMOoil OT PECIIOHIEHTa

Bonpoc Ne 35

Kakux npasuil JOMDKEH NPHAEPXHBATHCS MCCIEAOBAaTENh NPH MCIONB30BAHHH YTOMHAIOMMX BOMPOCOB H
npockd pasBHTE MEICIE?

I pa3sBHBaThH BHICKA3aHHYIO PECMOHASHTOM MBICIE €r0 JKE CIOBaMH

II mpocHTH MOACHHUTE CKa3aHHOE, YTOOB! YCTPAaHHTh JABYCMBICIEHHOCTE M BHECTH ACHOCTH
111 ne 3aKaBaTh YTOMHAOUMX BOMPOCOB M HE [IPOCHTE PAa3BUTH MbICIE Oe3 onpeeneHHOM
HE0OXO0AUMOCTH

IV He nepebHBaTh PECHOH/IEHTA H HE COMBATH €ro C MBICIH

V 3a1aBarth YTOUHAIONIME BOMPOCHI, KOTOPhIE KOHKPETH3UPYIOT STy

VI 3axaBath NPOCTEIC, MPAMEIE H JOCTYIIHBIE PECIIOHAEHTY YTOYHAIOINHE BOIIPOCH

VII 3a5aBath YTOYHAKIIME BOMPOCH M NMPOCHTE PA3BUTh MBICIb, YTOOBI CTHMYJIHPOBATE
KaK SMOLMOHANBHEIE, TAK H PALHOHANBHBIE OTBETHL

Orsersi:

Tonsxo L, I, IV, V 1 VIIL

Toneko IL, IIL, IV, VI u VIL

Tonsko IL I, V 1 VL

Tonsko I, IL IIL, IV, V, VI u VIL

Ccpinka:

npH HCTIONIE30BAHUH YTOYHMAIOMMAX BONPOCOB H ﬂﬁn-nm.m PasBHUTH MbIC/b HCCNEA0BATEIb AOJIKEH:
* pa3BUBATH BHICKA3AHHYIO PECTIOHAEHTOM MEICNE Er0 e CIIOBAMH

* NPOCHTH NOACHUTH CKa3aHHOE, 4TOOEI YCTpaHUTh ABYCMBICIICHHOCTE H BHECTH ACHOCTD

* He 3a/1aBaTh YTOYHAIOIMX BOMPOCOB M HE MPOCHTE PA3BUTE MEBICIE O€3 onpeeneHHoi HeobX0UMOCTH
* He nepeGUBaTE PECIIOHAEHTA H HE COMBATH €r0 C MBICIH

* 3a1aBaTh YTOYHAIOINHE BONPOCEH], KOTOPBIE KOHKPETH3HPYIOT AETATH

* 3a/1aBaTh NPOCTHIE, MPAMBIE H JOCTYNHEIE PECIIOHACHTY YTOYHAIOMNE BOMPOCEH

* 3a4aBaTh YTOYHAONIME BOIPOCKH H IPOCHTE Pa3BUTH MEBICHE, YT00B CTUMY/IHPOBATH

K@K 3MOLIHOHANBHEIE, TAK ¥ PALIHOHANBHEIE OTBETEL
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Ha uto nanpasieHsl BepOanbHble BOMPOCH, NPOSKTHBHEIE METOAB! H YTOUHAIOIIHE BONPOCK
I u3pnevenne uugopManuu

IT sxoHOMHA BpEMEHH

II1 npeacTaBieHHE PECMIOHAEHTOB

OTBeTsl:

Tonsxo I u Il

Tonsko I u 1L

Tonsxo I u 11

Tonsxo I, [T u 111,

Cceplika:

BepOanbHble BONPOCH!, IPOSKTHBHEIE METOABI H YTOUHSIOUIHE BONPOCH! HAMIPABIECHE! HA H3BJICYEHHE
MH(OPMALIMH M NIPEACTABIEHHH PECTIOHAEHTOB
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BO3MOHOCTH YCTAHOBIIEHHA KOHTAKTA PACLIHPAIOTCA €CIIH HHTEpBhIoep?

I ynenser BHUMAHHE BBICKA3BbIBAHMAM PECIIOH/EHTOB U aHANH3UPYET CKa3aHHOE

II 3amaet BONpPOCEL, 4TOOB! YTOUHHTE H Pa3BHUTh BEICKA3bIBaHHA PECIIOHAEHTOB

III MpOCHT PECMOHIEHTOR YTOUHHTS NO3HABATENBHEIE H IMOIHOHANBHBIE BEICKA3LIBAHUA K
paccKazaTs 0 HUX nmoapobnee

IV pa3sBuBaeT BbICKa3bIBaHHA, YTOOBI y3HATE GONBLIE, HE IIPEPHIBAs NPH YTOM PECMOHAEHTA
V BBIp@XKAeT COOTBETCTBYIOIHME IMOLIMH

VI TepnuM K MOJIYAHHIO, H HE TOPONMT C OTBETAMH

VII BHHMaTENEH H COOTBETCTBYIOMMM 00pPa3oM pearupyeT Ha A3BIK TENa PCCIOHACHTOB

OTBeTHI:

Tomexo L IL, IV, Vu VL

Tonsko IL IIL IVu VI .

Tonsko I1, III, V u VL.

Tonsxo I, IT, ITL, IV, V., VI u VIL

Cepinka:

BO3MOMHOCTH YCTAHOBJIEHHA KOHTAKTA PACIIMPAIOTCA, €CNIH MHTEPBBIOED:

* ynenser BHHMaHHE BBICKA3bIBAHHAM PECIOHACHTOB M AHATU3UPYET CKa3aHHOE,

* 3amaeT BONPOCH, 4TOOB! YTOYHHTE H Pa3BHTE BHICKA3EIBAHHA PECIIOH/ICHTOB;

* [IPOCHT PEecNOHIEHTOB YTOUHUTE [I03HABATE/IEHEIE H SMOLMOHANILHEIC BLICKA3EIBAHMA U
pacckasars 0 HHX nojpodHee;

* pa3sBHMBaeT BbICKA3bIBAHHUA, 4TOOB! y3HATH OOJIbINE, HE PEPEIBAA IIPH ITOM PECIIOH/IEHTA;
* BBHIPAKAET COOTBETCTBYIOMIHE SMOLIHH;

* TepIMM K MONYAHHIO, H HE TOPOITHT C OTBETAMH,

* BHHUMATENCH H COOTBETCTBYIOIIUM O@—um—moz PEarupyeT Ha A3bIK TE€Nla pECIIOHIEHTOB. S S
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Kakue xapakTepuCTHKH ClEIyeT y4UTHIBATE NpH 0TOOpe Moaeparopa?

I IMYHOCTHEIE XaApPaKTCPHCTHKH

11 4TOGBI YIEHBI PPYIIILI 4YBCTBOBANHK ce0f yA00HO ¢ MOJEpaTopoM (HMEIOTCA B BHIY ero
Jemorpauyeckie NPU3HaKH)

IIT yro0B1 MOJEpATOpP XOPOLIO OPHEHTHPOBAIICS B 001aCTH pekaMel U BeJieHuH Ou3Heca BoobLue,

mor pasobparbcs, 3a4eM npoBoauTes (GoKyc-rpynna, OLUEHHTE THIIB! Tpebyemoit HHGopMalKK H

HOHATE, KaK 3Ta uHpopMatua Gy aeT HCIONE30BATECA B [IPOLEcce NPUHATHSA PelieHHi B 061acTH pexiaMsl

OtBers:
Toneko I u II.
Toneko I u II1.
Tonsko IT 1 II1.



Toneko I, IT w II1.

Ccepinka:

XapaKTePHCTHKH, KOTOPEIE CEAYET YUHTHIBATE NpH 0TOOpe MoaepaTopa:

* IM4HOCTHBIC XapaKTEPHCTHKH

* gqro6bl WiIEHB FPYIIIL YYBCTBOBANH cefa yao6HOo ¢ MOASpaTopOM (HMEIOTCA B BHAY €ro
aeMorpadHyeckue NpHIHAKH)

* yToOBI MOJEPATOP XOPOLIO OPHEHTHPOBAICS B 0BJIACTH PEKJIAMBI M BEACHHH OH3HECA BOOOIE,

Mor pasobparscs, 3a4eM NpoBOAKTCA (OKYC-TPYINa, OLEHHTH THIB TpebyeMoi HHQOPMaLMH H TIOHATS,
Kkak 3Ta uHGopMatus OyIeT UCNONB30BATECA B MPOLECCE MPHHATHA PEIICHHH B 001aCTH peKIaMel
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lonopap segyero - aTo?

I He Bceroa MoKa3aTens ero KBAmHpHKAIHH
11 Bceraa moKasarens ero KBaAmM(pHKAIHK
111 He BCEraa moKazaTellb €ro BACHTHOCTH
IV Bceraa nokasaresib ero BaNeHTHOCTH

OtBersl:

Tonbsko L.

Tonsko II.

Tonsko III.

Tonsko IV.

CchLnka:

roHopap BEXYIIEro - HE BCErAa NOKa3aTe/b ero KBaTH(pHKaIMH
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Kem 06BI4HO COCTABNAETCA NPOCKT PYKOBOACTEA MO NPOBEACHHIO (JOKYC-TPYIIOBBIX AUCKYCCHEH?
I pecriongeHTamMu

II paboToparenem

IIT moaepaTopom

IV TpeTeHMH NTHLAMH

QOteersl:

Tonsko L.

Tonsko I1.

Tonexo I11.

Tonsko 1V.

Ccplnka:

MPOEKT PYKOBOJCTBA MO HPOBENEHHIO (JOKYC-TPYIIOBBIX THCKYCCHH 00BIMHO COCTABIACTCS MOIEPATOPOM
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Koraa eet6pan MojlepaTop /i [poseaenus GoKyc-TPyNmbl, C 4eM €ro 3HAKOMAT B MEPBYIO ouepes?
I c npobnemarukoii Hccne0BaHHH

11 ¢ nenaMu HcenenoBaHHR

111 ¢ uHpOPMAUHOHHBIMH NOTPEOHOCTAMH HCCIIEI0BaHHI

IV ¢ spemennbiM rpaduicom HecleI0BaHHH

OTBeTsl:
Toneko I, III u IV.

Tonsko L, [T uIV.

Tonsko I, I u IV.

Tonsko L, IL, IIT 1 IV.

Cepuika:

Korya spi6pan MOiepaTop JUIs IPOBEICHUsA (JOKYC-IPYINIEL, Er0 3HAKOMSIT B NIEPBYIO O4Yepe/ib;
* ¢ npo0aemMaTHKOi HCCeIOoBaHH

* ¢ LenAMH MCCIEIOBAHUM

* ¢ HHGOPMALIMOHHBIMH NOTPEOHOCTAMH HUCCIEI0BAHHI

* ¢ BpeMEHHBIM rpad)HKOM HCCIEN0BAHHMN
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HAO_..HN TIPHHUMAKOT pEIIEHHA, OTHOCAIIHECH K XapaKTepHCTHKaM @Oﬂu..nu_-ﬁu\:ﬁ.—u_ H
MaTEpHANBHO-TEXHHYECKOMY 00€eCeYeHHIO HCCIEI0BAHHH ¢ pa3pabOTKOH U BHECEHHEM H3MEHEHUMH
B PYKOBOJCTBO IO NPOBEACHHIO JHCKYCCHH

I panrme

II ogHOBpeMeHHO

I1I no3xe

IV oHu BOODIIE HE NPHHUMAIOTCA

OtseTsl:

Tonsko 1.

Tonsko IL

Tonsko III.

Tonsxo IV.

Ccblka:

pelIeHus, OTHOCAIHECS K XapaKTepHCTHKAM (OKYC-TPYNNEI H MATEPHATEHO-TEXHHYECKOMY
ofecrieyeHnIo HCCIeI0BaH K, MPUHHMAIOTCA OJHOBPEMEHHO ¢ pa3paboTKOil H BHECEHHEM M3MEHEHHI
B PYKOBOJICTBO TIO NPOBEICHHIO JHCKY CCH
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Ilpu kakux obcroaTenscTaax reorpaduyeckoe pasHooGpasue He urpaer Gonsmoi pomu?

Tecnu LENBID _ummoﬁr_ TPYIII ABJIACTCA ﬂmuuuﬂmo.ﬂnw NEPBOHAYANBHOIO TBOPYECKOro HalpaBlE€HHA

1I ecnu uens paboTsl FPYNI - MOATBEPKACHIE NPABMIEHOCTH ASHCTBHI WIH paciiMpeHie ux mMaciradba
Ha ocHOBaHUHK Gosiee NHPOKOTrO NpPeABAPUTENLHOTO HCCIEIOBAHHA

1II ecru wens HecnenoBaHuA - pa3paboTka aHKETH

IV ecni 06BEMBI NIPOAXK rOBOPAT 00 OTCYTCTBHH PErHOHAIBHEIX Pa3n4Mii B IIOBEACHHH OTHOCHTENLHO
TOKYTIKH TOBapa

V ecnu npeABapHTE/IbHbIE KOJTHYECTBEHHBIE NAHHBIE CBHIETEINbCTBYIOT ob OTCYTCTBHH PErHOHANIBHBIX
Pa3H4YHi B COOTBETCTBYIOMIEM BOCIIPHATHH HJIH YCTAHOBKAX

OrBeTsl:

Tomeko L ILIV U V.

Toneko I, I, IV V.

Tonexo I, III, IV u V.

Tonexo L ILIIL, IV V.

Cepinka:

reorpaduueckoe pasHoobpasue He urpaer GONBILOH POTH NpH CAEAYIOMMX 00CTOATENBCTBAX:

* ecnu LieBI0 paboThl Py ABNAETCA pa3padoTka MepBOHAYANBHOIO TBOPYECKOro HANpaBNEHHMS;

* eciy uenb paboTsl TPYNN - NOATBEPXKICHHE NPABHIBHOCTH JACHCTBUI HIIH paciiMpeHHe ux Maciutaba



Ha 0CHOBaHHH GoMee IMHPOKOTo MPEABAPHTEIBHOTO HCCAEA0BAHMS, HANPUMED NEPECMOTP
MO3HUMOHHUPOBAHHA TOBAPA HIIH H3MEHEHHE STHKETKHM TOBApa,;

* eciiM LeNb HCCNeNOBAHUA - pa3pabOTKa aHKETHI;

* gcni 0OBEMBI IPOIK FOBOPAT 06 OTCYTCTBHH PETHOHANBHBIX Pa3THYHIH B MOBEACHHH
OTHOCHTENBHO MOKYNKH TOBapa;

* eClIM NpeBapUTENbHbIE KOIIHYECTBEHHBIE JAHHEIE CBHIETENECTBYIOT 00 OTCYTCTBHH
PerHOHANBHBIX Pa3/HYHil B COOTBETCTBYIOUIEM BOCIPHATHH HIIH YCTAHOBKAX
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Kak MUHUMYM, KAKMMH XapakTepHCTHKAMH JO/KHO 00J1a1aTh MoMEINeH s WA (PoKyc-rpynmsi?
1 6BITE OCHAIIEHO BHIEO- U AYJHOTEXHHYECKMMH CPEACTBaMH

11 cocToATh U3 NPUEMHOH - A71f BCTPEYH H OPraHH3aLHH PECTIOHACHTOB NEPE Ha4YanoM paboTs
Il coCcTOSTE H3 AKTOROTO 3471 C OJJHOCTOPOHHHUM 3epKanoM, Tae Oyaer npoxonuts paGora

IV cocToATs M3 KOMHATEL 1A HAOMIOACHHA

OtBeTsl:

Tonsko I, I u IV,
Tonexo I, Il u IV,
Toneko II, NI un IV.
Tonsko I, IL, IIT u IV.
Ceplka:

MOMELIEHHA JNA POKYC-TPYNNEl JOHKHO 061a1aTh, KAk MUHUMYM, CIIEAYIOUIMMH XapaK TePHCTHKAMH:

* OBITH OCHALIEHO BHJEO0- H ay THOTCXHHYECKMMH CPEACTBAMH

* COCTOATE M3 IIPHEMHOM - [T BCTPEHH H OPTAHH3ALMH PECTIOH/ICHTOB TIEpe/ Ha9aoM paboTEl
* COCTOATE M3 AKTOBOTO 3ala C OJJHOCTOPOHHHM 3EPKAIOM, rie GyaeT npoxoauts pabora

* COCTOATH M3 KOMHATHI JUIA HabmoAeHHA

Bonpoc Ne 45

ToHopap, BHIIAMMBACMEII PECIOH/IEHTaM 32 yuacTue B paboTe (oKyc-rpynms - 31o?
I cTuMynMpyIOIIee BO3HArpaXKIEHHE

Il 3aprmara

111 aBanc

IV npemus

QOTtBeThH: - e

Toneko L.

Tonsko I1.

Tonsko I11.

Tonsko IV.

Ccplnka:

CTHMY/IMPYIOIIEE BO3HArPaiCIEHHE - 5TO FOHOPap, BEIIIAYHBACMEIH PECTIOHACHTAM 32 Y4acTHe B
pabote GoKyc-rpymms
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Yro BKIIOYAET NPEABAPHTENLHEIH HHCTPYKTK B (hoKyc-rpynne?

I npezcTaBNEHHE MOJEPATOPA 10 HMEHH

11 6yder (GesankoronsHele HaMUTKY, Kofe, GyTepOPOIE! AN BEHePHHX TPYII)
111 oOBsACHEHHE ponu MoJepaTopa

1V koHkpeTn3auua 06cyi1aeMOo TEMBI

v [pasuia ang y4acTHHKOB
VI xapakTepucTHKH HabMOAEHHA
VII npaenna npeicTaBieHHs 0T4ETa

OTseTts:

Toneko I, IL, IV, V u VIL.

Tonexo I, IIL, IV, VI u VIL

Tonexo II, 111, V u VL.

Toneko I, IL, IIL IV, V, VI x VIL

Cepinka:

NpeABapUTENBHEI HHCTPYKT2K B (DOKYC-TPYIINe BKIIOYACT:
* mpeJicTaBIeHHE MOIEPATOpPa M0 HMEHH

* Gyder (6esankoronbHsie HAMHTKH, Kode, 6yTepOpOIB! AMIA BEYCPHHX TPYII)
* 00BACHEHHE PONIH MOAEpaTopa

* KOHKpeTHIANS 06CYIAAEMON TEMET

* mpaBHa JUTA Y4AaCTHUKOB

* XapaKTepHCTHKH HabIII0IeHHA

* npaBuna NpefcTaBleH s OT4ETA
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3ayeM HY)KEH TaKo¥ aTan B GoKyc-rpynne, Kak MpeAcTaBIeHHE YYaCTHUKOB H HH(pOopMaLa o HuX?
I kaKApIH PECTIOHAEHT MOMYYAET BO3MOXKHOCTD BBICKA3aThCA. TeM CaMBIM KDKIOMY H3 YYaCTHHKOB
HArMsuAHO AEMOHCTPHPYIOT, 9TO €r0 MHEHHEM JOPOMKAT

II 370 moMoraeT ycTaHOBHTH arMoc(iepy B3aHMOMOHHMAHHA B TPYIIIC, MOCKONBKY MOAYEPKHBACTCA
00MHOCTE XapaKTEPHUCTHK PECIIOHIEHTOB N0 OCHOBHBIM MapamMeTpaM

IIT undopmanius, HMEIOMIAA OTHOIICHHE K TEME, B 00CYKICHHH KOTOPOH PECNOHACHTHI YJaCTBYIOT,
MOMOTAET CKOHUEHTPHPORATE HX BHUMAHHE Ha IPYNMOBOI JHCKYCCHH H MCCNIEN0BAHUH

Otsersl:

Tomsxo I m I1.

Tomsko I 1 IIT.

Tonsko II u 111

Tonsko I, IT u I1L.

Ceplika:

TaKo# 3Tan B oKyc-rpynne, kak NPEACTABICHHE YHACTHUKOB H HHOPMALIMA 0 HHX, HYHKCH JUIS;

* KaiOplit PECTIOHAEHT MOMY4aeT BO3MOKHOCTE BEICKA3aThCA. TeM CaMbIM KOKAOMY H3 YUACTHHKOB
HAarJIHO IEMOHCTPHPYIOT, YTO €r0 MHEHHEM JOPOMaT

* 3TO MOMOraeT YCTAaHOBUTH aTMOc(epy B3aHMONMOHHMAHHA B IPYIIIE, MOCKOIBKY MO UepKHBACTCA
00IHOCTh XapaKTePHCTHK PECTIOHIEHTOB 110 OCHOBHEIM NapameTpaM

* HH(QOpMalHA, UMEIO1as OTHOIIEHUE K TEME, B 00CYKIEHHH KOTOPO#i PECMIOHICHTHl YHACTBYIOT,
NOMOraeT CKOHIEHTPHPOBATE HX BHHMAHHE HA IPYNMOBOH AHCKYCCHH H HCCEIOBaHHH
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Kakas uacts B okyc-rpynne, 3aHHMaeT caMmyro NPOJOKHTENBHYIO YaCTh 10 BpeMeHH?
I ocHoBHas gHCKycCHA

II ycrasoBiieHie KOHTEKCTa 00CYKAEHHA

III npeacTasneHHe Y4aCTHUKOB H HHQOpMaUMs O HUX

IV 6anker



OtBeThI:

Tonsko 1.

Tonexo I1.

Tonsko II1.

Toneko IV.

Ccainka:

60BIIYIO YaCTh BPEMEHH 3aHMMAET OCHOBHAA IMCKYCCHA
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Kakue wenu npecienyeT moABeAeHHue HToros B okyc-rpynne?

[ BeyLIEMY HY)KHO YAOCTOBEPUTHCA, YTO OH [PABMIBHO MOHAI TOYKY 3PCHHA YIaCTHHKOB

I1 pnist yHACTHAKOR TPYNNEL - 3TO NOCHEAHAA BO3MOKHOCTS BBICKA3aThCA

111 yeTKOE M AICHOE Pe3tOMe AENAETCA CHELHANBHO JUTA JIHL, HAXOAAMMXCA B KOMHATE HabmoAeHHs

OteeTsl:

Tonexo I u II.

Tonsko I 1 111

Tonsko II 1 111

Tonexo I, IT u II1L

Cerinka:

NOIBEAEHHE HTOTOB MPECIENYET TPH LIETH:

* BeMIYINEMY HYXKHO YHIOCTOBEPHTECA, HTO OH MPaBHJIBHO MOHAI TOYKY 3PEHHs YIACTHHKOB

* JUIA y4ACTHHKOB [PYINIEI - 3TO MOCIE/IHsAsA BO3MOMHOCTE BBICKA3aThCA

* YeTKOE M ICHOE Pe3ioMe JAEJAeTCs CEeLHATEHO JUTS JTHL, HAXOAAMMXCA B KOMHaTe Habmoaenus
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Kakue pekoMenzaumy HeoGX0nHMBl MOAEpaTopy?

I npHX0ANTH MOATOTOBICHHBIMH

1I BecTu HabmoaeHHE CIEAYET C CAMOTO Havana

111 cocpenoTOUHTE CBOE BHUMaHHe Ha obmielt kapTane

IV npHcIymHBafTECH KO BCEM KOMMEHTAPHAM Y4aCTHHKOB

V He penaiiTe MOCHEMHBIX 3AKNIOYEHMIH

VI ne momyckaiite, 9T00B CYXKIECHUA O IHYHOCTH YYaCTHHKOB OKa3hIBAH BIIHAHUE HA OLEHKY
BBICKa3bIBAEMBIX MMH TOUEK 3PEHHA

VII He noanasaiiteck MHEHHIO TOMHHHDPYIOIIUX YYaCTHHKOB

Otserst:

Tonsko L, IL, IV, V u VIL

Tonsxo IL, IIL, IV, VI u VIL

Tonsxo IL III, V u VL

Tonsxo L, I1, ITT, IV, V, VI VIL

Cceslnka:

PeKOMEHIALHH He0OXOIMMBIE MO/IEPATOPY:

* NPHXOAMTE NOArOTOBIEHHEIMH

* pecTd HaGMIOAEHHE CAEAYET C CaMOro Havala

* COCPENOTOYMTH CBOE BHHMAaHME Ha obmei kapTHHE

* (IPUCTYIIMBANTECH KO BCEM KOMMEHTApHAIM Y4aCTHHKOB
* He JenaiiTe MOCHEMHBIX 3AKI0UEHHIT

* ye ponyckaiite, 4To6BI CYXIEHHA O IMYHOCTH YYACTHUKOB OKA3BIBANH BIHAHHE HA OLEHKY

BBICKa3bIBACMBbIX HMH TOUYCK 3pCHHA
* He moAaaBaiiTech MHEHHIO JOMHHHPYIOUIHX YYAaCTHHUKOB

Bormpoc Ne 51

Kaxue cymecTsyloT HOBbie Cioco0s! A1 nposeaeHua Gokyc-rpynn?
I npoBeaenne Gpoxyc-rpymnm no KaHany BUAcOKOH EepeHIUH

11 nposenenue okyc-rpymi no tenehony

I1I npoeenenue ¢oxyc-rpynn no INTERNETy

Orsetsi:

Toneko L.

Tonsbko II.

Tonsko III.

Toneko I, II u I11.

Cceplika:

CYWIECTBYIOT HOBBIE CIIOCOOBI A1 MpoBeeHHs dokyc-rpynn?
* npoeeaenue Gokyc-rpynn no KaHany BHACOKOH(EPEHIIHH
* nposejeHure (HOKyC-Tpynn no TeachoHy

* nposeneHue pokyc-rpynm no INTERNET

Bomnpoc Ne 52

Kakune 0CHOBHEIE 3TAMNBI MOXKHO BEIJCIUTE TIPH CTPYKTYPHPOBAHHOM MMOJX0/1€ K H3YYEHHIO,
aHANK3Y W NPE3CHTALHH Ka9eCTBEHHBIX JAHHBIX

I mpenpapuTensHas pabota

1T u3yyeHne JaHHBIX

I1I onpeneneHKe TEMEL, €€ OLIEHKA H IIEPECMOTP

IV oruer

OTBeThl:

Toneko I, I u I11.

Tonsko L, T u IV.

Tonsko IT, T 1 IV,

Tomsko I, IL 1T m IV.

Cchinka:

CTPYKTYPHPOBaHHEIH MOIXOM K H3YHEHHIO, AHANM3Y U NPE3EHTALMH Ka4ECTBEHHBIX JAHHEIX,
NPeANONATralo Ml 4EThIPE OCHOBHBIX JTaria:

* npepaputensHas pabora;

* M3y4YEHHE JAHHBIX;

* onpeneneHHe TEMBbL, €€ OLIEHKA H NIEPECMOTP;
* or4er

Bonpoc Ne 53

Kakyio mHpopMaLHIo cleayeT MONy4HTs Ha NPEABapUTEIBHOM STane HCCASA0BaHUH?

I eme pa3 paccMoTpers npobiemy H MOTpeOHOCTH B HH(OPMALIHH, 00YCIOBHBINHE HCCIEI0BAHHE
II nony4uTs NOATBEPIKACHHE 3aKA39HKA H COCTABHTH OKOHYATC/IBHBIH CITHCOK 00JacTeH,

Ha KoTOpbI¢ OYIET HANpaB/IcH aHATH3

11T ouenuTh BHIOOPKY HCCICAOBAHHA

OtBersl:



Toneko I u 11

Toneko I u III.

Tonsxo I, IT u I11.

Toneko II u II1.

Cceslka:

Ha nepsom 3rarne HeOGX0JUMO PELINTh TPH BaXKHBIE 3aJa4H: EIIE pa3 paccMOTPETh Npobiemy

U noTpebHOCTH B HHQOpMaliy, 06yCITOBHBIIHE HCCNEI0BAHHE, NOMYYHTE MOATBEPIKIACHHE 3aKa39HKa
H COCTABHTH OKOHYATENBHEINA CMHUCOK 00MacTell, Ha KoTopsle OyAeT HANpaB/IcH aHAIHS;

OLIEHUTH BHIOOPKY HCCIIE10BAHUS

Bonpoc Ne 54

Kakue sTansl BKIKOYAET Npe/iBapuTenbHas paboTa B HCCIeA0BaHMAX ?

I nepecMoTp nocTaHOBKH NMpodieMsl H noTpebHocTel B MHGOpMauH

II noaTBepIACHHE NOCTAHOBKHM pobieMbl H HH(OPMALHOHHEIX HOTpeOHOCTEH
III oweHKa BEIGOPKH H 3aMEYAHHSA 110 BOIMOMKHBIM OTPaHHICHHAM

OtseTsl:

Toneko I k1L

Tonsko I 1 II1.

Tonexo IT u I11.

Tonsko I, II u 111

Ccrinxa:

npeaBapuTeNibHad paboTa B HCCNIENOBAHHAX BKIIOYALT:

* epecMOTp MOCTaHOBKH NpodieMsl H NoTpebHoCTeH B HH(pOpMaLu

* OATBEPIKICHHAE MOCTAHOBKH NpobaeMel H HHGOPMaLHOHHEIX noTpebHocTel
* oUeHKa BHIOOPKH 1 3aMEYaHus [10 BO3MOXHBIM OrpaHH4eHHAM

Bomnpoc Ne 55

Kakumu NPHHUMNAMH JO/DKEH PYKOBOJACTBOBATHCH AHAIMTHK IIPH H3YYCHHH JAHHBIX,
yToOB! 00IErMHTE JOCTHKEHHS LENH HCCeA0BaHuAT

I paccMarpuBaTh naHHbIe GecnpHCTPacTHO

I nocraparsbCA NOHATH ﬂﬁmﬂ:‘:._rr JieXKalHe 3a YCTaHOBKAMH H ITOBEJICHHEM

III mocrapaTsca NOHATE HHTEHCHBHOCTE YYBCTB M TOYEK 3PEHHSA PECTIOHASHTOB

IV noneirarscs NOHATL PECIIOHAEHTA, 2 HE OTAENIBHBIE PeakUMH

V paccMaTpHBAaTE JAHHHIC KDHTHIECKH e

VI obpamars BHUMaHHE Ha TO, O YCM HE TOBOPHTCS

OTtBeTsL:

Tonsxo I, IL, 111, V u VI

Tonexko I, III, V u VL.

Tonsxo IIL, IV, V u VL

Tonsxko I, IL, IIL, IV, Vu VL

Cepinka:

TIpHHUMOAMHE, KOTOPBIMH JODKEH PYKOBOACTBOBATHCS AHATMTHK NP H3YYEHHH JaHHEIX,
4TOOBI 00NErYNTh JOCTIKEHHS LIE/IH HCCIIEJ0BAHMS:

* paccMarpuBarh JaHHBIE GECNPUCTPACTHO

* ocTapaThCA MOHATE TPHYHMHEL, JIEKAIHE 32 YCTAHOBKAMH M ITOBEIEHHEM

* nocTapaThCs MOHATE HHTEHCHBHOCTE 9YBCTB M TOYEK 3PEHHSA PECMIOH/ICHTOR
* ONBITATHCA MOHATH PECTIOHAEHTA, 4 HE OTAEIbHBIE PeaKLHH

¥ pacCMaTpHBaTh AaHHbLIC KDHTHYECKH
* OmﬁNEm.—.F BHUMAHHC HA TO, O YEM HE rOBOPHTCA

Bonpoc Ne 56

Kakue 3Tansl BIJIIOHAET ONpENeNeHNE, OLEHKA H IEPECMOTP TEMBI
I pazpaboTka Tem

I 3anuch JaHHBIX, COOTBETCTBYIOMHX TEMaM

IIT ouenka Tembl

IV metatembt

V cnyuaiiHbie OTKpPBITHA

OTBeTHI:

Tonsko I, IIT u IV,

Toneko IL, Il 1 V.

Toneko III, IV 1 VI.

Tomsko I, IL, IIL, IV u V.

Ccblika:

Drarel, KOTOpble BIIIIOYAET ONpeAeeH e, OLUEeHKa i IIEPECMOTp TEMBL:
* paspaboTka TeM

* 3aMHCH JAHHEIX, COOTBETCTBYIOMIMX TeMaM
* OLIEHKA TEMBI

* METaTeMBbl

* CITy4aifHbIe OTKPBITHS

Bomnpoc Ne 57

Teopus - a10?

I BepbansHOe MM MaTEMATUYECKOE BBICKA3BIBAHKE, KOTOPOE OPraHm3yeT H 00BACHAET
PAM CBA3AHHEIX (paKTOB

I Eﬂmnﬂmgrmon HIIH MaTEMATHYECKOE BhICKA3bIBAHHE, KOTOPOE OPraHU3yeT U O@‘.rﬁcm.mnﬂ.
PAA CBA3AHHBIX (PAKTOB

III BepbansHOE HIIM MAaTEMATHYECKOE BRICKA3bBAHHE, KOTOPOE OPraHH3YeT H 00BACHAET
PAI HECBA3AHHEIX (akToB

IV nepepbanpHOE HIIH MATEMATHYECKOE BRICKA3BIBAHHE, KOTOPOE OpraHusyeT H 00bACHAET
Psl HeCBA3AHHEIX (HaKToB

OTBeTh:
Tonsko I.
Tonsko II.
Toneko II1.
Toneko IV.
Cchlnka:
Teopus - 310 BepdabHOE HIIH MATEMATHYECKOE BHICKA3bIBAHHE, KOTOPOE OPraHM3yeT H 00BsCHSET
pAaz cea3aHHEIX GaKkTOB

Bonpoc Ne 58

YTo HY)KHO JeNIaTh MOAEpaTopy, YTo0kI XOPOILIO IOArOTOBKTE OTHET O pe3yasTarax?

I ucnone30BaTE METATEMB] KAK OPraHH3YIOIKH kapkac

II ckOHUEHTPHPOBATECA Ha 3HAYCHUH PE3YJIFTATOB M CBA3AX, @ HE HA MX JIOC/IIOBHOM OIMMCAHHM
I npaBUIBHO UCTIOIHF30BATH LIHTATH



IV He MoNE30BaThCA YHCIOBEIMA OMHCAHHAMH

V He YIOMHHATE HMEH

VI o6a3aTesHO NPHBOIUTE aNbTePHATHBHOE 0GBACHEHHE, He BHIOHpAIiTe MPOM3BOIBHO JIMIIE OJHO
VII uznarate nojinyio uubopmMauio

Otserhl:

Tonexo I, I1, IV, V u VIL

Toneko IL, III, IV, VI u VIL

Tonexe IL 111, V u VL.

Tonsxo I, IL, IIL, IV, V, VI u VIL

Ceslnka:

MOJepaTopy, 4To0bl XOPOLIO NOATOTOBHTE OTYET O PE3YNbTATaX HYKHO:

* HCITONBb30BATh METATEMBI KaK OPTaHH3YIOIMI KapKac

* CKOHUEHTPHPOBATHCA HA 3HAMCHHH PE3yIbTATOB M CBA3AX, A HE HA MX JIOCIIOBHOM ONUCAHHU
* MPaBHIIEHO HCIOJIB30BATE LIUTATEL

* He MONB30BATECA HHCIIOBBIMH ONHCAHHAMHM

* He YNIOMHHATE HMEH

* 0BA3aTeNnsHO NPHBOAMTE ANBTEPHATHBHOE 0OBACHEHHE, HE BEIGHpAliTE MPOM3BONLHO ML OHO
* M3narats MOJHY HHpOPMalHIo

Bonpoc Ne 59

BusyansHoe NpeACTaBIeHHE B3aHMOCBA3EH MEXULY KOHKPETHEIMH (haKTaMM, TeMaMH H MeTaTEMaMH - 3T0?
I KornutuBHas kapta

1I komnak

III conocTasncHue

IV rpadux

OrBeThl:
Tonsxko I.
Tonsxo II.
Toneko II1.
Tonsko I'V.
Cceplnka:

NcEﬁﬁu:ﬁxmﬁam-ﬁcuE%m:v:onuvnhﬁmwnn.ﬁ:mwumhzn_om&nmﬁsﬁ%xom@mﬁw_gxeé:“ﬁy‘_wzs:
MeTareMaMu - - )

HucTpykuns 0o BbLINONHEHHIO: OOyvaomeMycs HeoOX0AuMO BIOpATs OJMH IPABMILHELA OTBET M3
TPEIOMKEHHBIX.
Kpurepuu ouenkn:
OLIeHKA 5 GaII0B BRICTABIIAETCA CTYHACHTY, EC/IM TOJNYUEHB! NpaBunbHeie oTBeTh! Ha 90-100% Bonpocos
TECTa,
ouenka 4 Ganna BHICTABIAETCA CTYACHTY, €CIH MOMYYeHE! NpaBUibHEIe 0TBeTHl Ha 70-80% Bonpocos;
oLienka 3 Oajta BEICTABIACTCSA CTYACHTY, €CIHM MOMYYEHE! NpaBUIbHbIE 0TBETH Ha 50-60% Bonpocos;
oueHka 0 Gannos BHICTABNAETCA CTYASHTY, GCIH [ONY4EHB! NPaBHIBHBIE OTBETHl MeHee, Yem Ha 50%
BONpPOCOB;
Maxkcumansuas cymMa 6annos no tecram: 66 6annos (3 Tecta mo 22 6anna)

3 MeTto/jutecKie MaTepHasbl, onpejendonie NponeAypsl oleHHBaHHA 3HAHHIA,
yMeHHH, HaBBIKOB H (HIH) oOIbITa JEeATE/NbHOCTH, XapaKTepH3YIONUX 3ITambl
dopmMHUpoOBaHUA KOMIETEHIHI

[pouexypsl OLEHHBAHHA BKJIKOYAIOT B ¢e0f TEKYMMii KOHTPOIh H MPOMEKYTOYHYIO ATTECTALHIO,

Texymuii KOHTPOJb YCIICBAEMOCTH MPOBOJMTCA € MCMOAR30BAHHEM OLEHOYHBIX CPEACTB,
MpeACTABJICHHBIX B II. 2 JAaHHOI'0 IIPHIIOHCCHHA. m.ﬂuu..hw.ﬁm..ﬂw— TEKYLIEr0 KOHTPOJA JOBOOATCA A0 CBENEHHA
CTY/JIGHTOB 10 NPOMEXYTOYHOH aTTeCTaLHH.

IIpomexyTounas aTrecTanHs NpoBOAHTCA B GopMe IK3amMeHa.

DK3aMeH NPOBOAMTCA 10 PACMNHCAHHIO NPOMEKYTOYHOMH aTTecTaluuy B NHCEMCHHOM BHAC. Konmu4yecTso
BOMPOCOB B 3K3aMEHALMOHHOM 3anaHnu — 3. Ilposepka oTBETOB M OOBABICHHE PE3YIBTATOB NPOH3BOAHTCA B
JeHb 3K3amMcHa. Pe3ynbTaThl aTTECTAUMM 3aHOCATCA B IK3AMEHAUMOHHYIO BEJOMOCTh M 3a4ETHYIO KHIDKKY
crygenta. CTyIeHTSl, He NpPOIMIEMAE NPOMEKYTOUHYIO aTTECTAUMIO MO TIpaduiy CECCHM, JIOJDKHBI
NMKBHIHUPOBATH 3A00/DKEHHOCT B YCTAHOB/ICHHOM MOPAZIKE,



IIpunoxenue 2

METOJHYECKHE YKA3SAHWSA IO OCBOEHHIO JHCITUILTAHBI

VueOHBIM MI2HOM MPeXYCMOTPEHE! CIEAYIOINE BHABI 3aHATHIL

- IEKLHH;

- MPAKTHYECKHE 3aHATHA.

B Xo7ie IEKUMOHHBIX 3aHATHH PacCMATPUBAKOTCA TEOPETHYECKHE OCHOBbI KAYECTBEHHBIX METO/0B
HCCNeIOBAHNH HMX IUIAHHPOBAHHA, NPOBENEHHA, WHTEPNpeTauxd pesynsratos MM, coctabnenus u
[Ipe3eHTaLHH OTHETA.

B Xome NpakTHYECKHX 3aHATHH YrayGisiOTCA ¥ 3aKPeIUIAIOTCS 3HAHMA CTYIEHTOB IO pAnLy
paCCMOTpeHHEIX HA JeKUHAX BOMPOCOB, pPa3BHBAIOTCA HABEIKH OPTAaHW3AIMH, MapKETHHIOBOTO
aHanM3a, HABEIKH 3(Q(IEKTHBHOrO NPHHATHS PEINEHMH MO npobneMaM YNpaBNeHHs HCCIeNOoBaTeNbCKON
JEATENBHOCTEIO.

[Ipy NOAreTOBKE K NPAKTHYECKHM 3aHATHAM KAXBIH CTYICHT JOIKEH:

— H3Y4HMTh PEKOMEHIOBAHHYIO YYeOHYIO JINTepaTypy,;

— H3YYHTH KOHCTIEKTHI IEKIIHI;

— MOJrOTOBHUTE OTBETHI HA BCE BOMPOCH! MO H3y4aeMoii Teme;

—IIACBMEHHO PEIINTE JOMALUHEE 3aJaHHE, PeKOMEHIOBAHHBIE IPenoJaBaTeneM NpPH H3yHeHHH
KaK0i TeMBL.

Ilo cormacopaHuKy ¢  TpenogasateNeM  CTYAEHT  MOXKeT  NOATOTOBHTH [JOKIAk Mo
NpeIoXeHHbBIM TeMaM. B npouecce NOAroroBKM K MNPAKTHYECKHM 3aHATHAM CTYJEHTBI  MOIYT
BOCIONB30BATHCA KOHCY/IBTALHAMH IPENOJaBATENA.

Bompocel, He pACCMOTPEHHBIE HA JEKOWAX H NpPAKTHYECKMX 3JAHATHAX, OOMKHBL OBITH
H3ydeHbl CTYAEHTAMH B XoJe caMoctoaTensoit paborsl. Kontpone camoctosTensHoii pabots
CTYHEHTOB Haj y4eOHOH mnporpamMmoii kypca OCYWIECTBIAETCA B XOA€ 3aHATHHA METOAOM YCTHOIO
onpoca MAM NOCDEACTBOM TeCcTHpOBaHmi. B xone camocrosTensHol paboThl Kaxsii CTy/eHT
00s3aH NpPOYUTATE OCHOBHYIO M IO BO3MOKHOCTH JIONOJHMTENBHYIO JIHTEPATYPY MO H3ydaemol
Teme,  AONOMAHMTE  KOHCNEKTHI JIEKUWH  HEJOCTAOMIKMM  MAaTEPHANIOM,  BBIIHCKaMd  H3
PEKOMEH/IOBAHHBIX NMEPBOMCTOYHUKOB., BBIENUTh HENOHATHBIE TEPMHHBI, HAWTH HX 3HAYEHHE B
SHIHKIONETHIECKHX CIOBAPAX.

Jns MOATOTOBKH K 3aHATHAM, TEKyIIEMY KOHTPO/II® H NPOMEKYTOYHOH aTTecTalMH CTYAEHTHI
MOTYT BOCMONB30BATECA NEKTPOHHO-OHONHOTeYHBIMA cHcTeMamu. Taoke ofydalounecs MOryT B3ATh
Ha JOM HeOOXOAMMYK  JaTeparypy Ha  abOHeMeHTe  YHHBEPCHTETCKOH OubnuoTekH uiM
BOCIIONB30BATECA YHTANIBHBIMH 3aJIaMH.



