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KA®EJIPA MapkeTHHT H peKjaMa

Pacnpeneueﬂne YACOB JHCLUHIJIHHBI N0 ceMecTpaM
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Kypce>) Hroro
Henens 18
Bun 3anaTui yio | e | vo PI
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TIpakTHueckue 36 |36 |36 |36
Hroro ayxn. 54 |54 |54 |54
KonTtaktHas paboTta 54 (54 |54 |54
Cam. pabora 198 |198 [198 (198
Yackl Ha KOHTPOTIb 36 (36 |36 |36
Hroro 288 (288 288 |288
OCHOBAHHE
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MeToai4ecKUM COBETOM HarpaBieHus: 1.3.H. mpodeccop Kocrornomos 1.1 ::%




1. MEJTH OCBOEHHA JIACIHILIHHBL

1.1|lenn ocBOCHHS AHCHHILIKHBI 03HAKOMICHHE O@%:EOE:XOE C TEOPETHYECKAMH OCHOBAMH H COBPEMCHHBIMH
ITEXHOJIOTHAMH NMPHMEHEHHA KA4ECTBEHHBIX METO/IOB HCCIEAOBAHKEA PBIHKA

Tema 1.2 THObL KAUECTBEHHBIX HCC/ASHOBAHHAN

JInunbie HHTEPBBIO

Dokyc-rpyniEl B MEHH-TPYTITIED

Hepocrarkn Meroaa qokyc-rpynmn

TloaroToBKA K Ka4ECTBEHHOMY HHTePBLIO WiH pabore c doxyc-

TPYNMOMH.
Hlex/

OITK-4,
TIK-4, [IK-
10

1.2z
J22J123

2. .-.m.mmoww}-mﬂ.ﬂ K PE3YJIBTATAM OCBOEHHA JHCIHILTHHEL

IMK-10:cnoco0HOCTBI0 NPOBOANTL HAY'UHbIE, B TOM HC/IE MADKETHHIOBbIE, MCC. 8 npot neHoH
MK-4:cnocofnocTbio HACHTHHUHPOBATE TOBAPLI LA BLIBJICHHS W NPeayny nx danvend 1HH
OIK-4:cnocofiocTsio ocymecTsasTs chop, xp e, 06paboTiKy 1 thop 11H, Heol i AR oprax 1]

ynpassesun npodeccHOHANLHON JEATENLHOCTEIO (KOMMEPUECKoi, MR PKETHHIOBOH, PEKIAMHOI, TOrHCTHYECKOH,
TOBAPOBEAHON H (HJIH) TOProBO-TeXHOMOMHUECKOI);

GHOCTHIO TIp AT e bl M CPEACTBA NOJYHMeHHs, XpaneHns, nepepaborku nudopmauun u padorars ¢
KOMMNBIOTEPOM KAK €O CPEICTBOM ynpasaeHus uugopmauneii

Tema 1.2 « Tunel kawecTBEHHBIX HCCIEAOBAHHITY

JIsunbie HHTEPBBIO

DoKye-rpyibl H MEHE-[PYTITE

Hepoctarku Metopa okyc-rpynn

MoxroToBxa k kKa4eCTBEHHOMY HHTepBEIO min pabore ¢ dokyc-

OIIK-4,
TIK-4, ITK-
10

J1.1J11.2 J12.1
J227123

B pesynsTate

JHHbl 06y4a ]

Tema 1.2 « THOBI KAYECTBEHHEIX HCCNEJOBAHHIY

THHHbBIE HHTEPBBIO

Dokyc-rpynnbl H MEHE-IPYIIIb!

Hepocrarkn Meropa qoxyc-rpynn

[Moarorosxa K KauecTBEHHOMY HHTepBLIO WM pabore ¢ doxyc-
rpynnoi

/Cp/

36

OIIK-4,
ITK-4, TK-
10

.1 1127121
Jz2123

3HaTe:

TeopeTHUECKHE OCHOBBL ocymiecTsnenus cbopa, xpanenus, obpaborku u onenkn uudopmannn, neoOXOMHMOH A4 OPraHA3AUHKE H)
ynpasnesus npodyecCHOHANLHON MAPKETHHIOBOH H PEKIAMHOH AEATEIBHOCTBIO, OCHOBHBIE METO[BI H CDEACTBA TONYHEHHS,
xpaHeHus, nepepaboTki HHGOPMALHE H OpasHia paboTsl ¢ KOMIBIOTEPOM, KAK CO CPEICTBOM yNpannenus HuopMannei, cnocobut
HACHTH(HKALHKH TOBAPOB U1 BEMBICHAS H NPEAYIPSXICHAA HX (aTbcH(HKANUH, TEOPETHIECKHE OCHOBL! NPOBEEHMA HAYIHLIX, B

TOM YHC/IE MAPKETHHTOBLIX, HCCEIOBAHKI B MADKETHHTOBOH H PEKIAMHOMN JIEATENEHOCTH.

Ymern:

ocymecrsnate cbop, xpanenwe, 006paGoTKy M OUEHKY HHQODMAIHH, HeoOXONMMOW /A OpraHM3AUMA X  YNpaBNeHH:A
npothecCHOHANLHOR MAPKETHHTOROH H PEKNaMHOH AEATENEHOCTHIO; IPHMERATE OCHOBHBIE METO/IB! K CPEACTEA NOTYEHHA, XPAHCHHS,
nepepaboTkH WHGOPMATHE H paboTaTh ¢ KOMIBIOTEPOM KaK CO CPEACTBOM YrpanneHds whdopMaiueil, uuerTHHLHPOBATE TOBAPE!
1A BEIBICHHA H IOpefynpexcienns ux ¢armscuHKAUMH, TPOBOAHTL HAay4HBIE, B TOM YHCIC MApPKETHHIOBHIC, HCCHEAOBAHHA B

Tema 1.3 «MeToab! BepbaNbLHOIe OIpocay
[IpsaMEle H (akTHUECKHE BOIPOCH!
CTpyXTypHbIE BOIPOCH

Bonpocs! Tana "Gonsinoe Typre"

Bonpocs Ha uaeanH3anHo

Bonpockr Ha kOHTpacT

Bonpock! Ha THIOTETHYECKOE BIAHMOACHCTBHE
Bompock! «OT TpeThere nuna

e/

OITK-4,
1IK-4, TIK-
10

J1.1J11.2 J12.1
J221J12.3

Baaners:

cnocobrocTsio ocymecrsiats cbop, xpanenue, obpaboTky ® ouenky HEHDOPMANNH, HEODXOMMMONH /NS OPraHM3ANME H YNPaBIEHHA
npothecCHORANEHOH MAPKETHHTOBOMH B PEKITAMHOH EATENBHOCThIO, MPEMEHATH OCHOBHbIE METO/ABI H CPEACTBA IONYHCHHA, XPAHCHHA,
nepepaborke nadgopManuu i paboTaTh ¢ KOMNLIOTEPOM KaK CO CPEACTBOM ynpasnenns ardopManiei, AIcHTEGHIHPOBATH TOBAPS
18 BBIABJICHAS B OpefynpexcieHHs uX (anbcmbukaluy, NPOBOAKTL HayuHLIe, B TOM 9HCIE MADKETHHTOBbIC, MCCIEAOBAHHA B
MApKETHHIOBOM H PEKTAMHON MPOJieCCHOHANBHOM AEATENbHOCTH.

Tema 1.3 «Meroasl BepbansHOTO onpocay
[psaMule B (haKTHHIECKHE BONPOCH
CTpYKTYpPHEIE BOIIPOCKD

Bonpoce! tena "Gonsuroe Typae"

Bonpocsl Ha HeAA3ALHIO

Bonpock! Ha KOHTpacT

Bonpockl HA THIOTETHIECKOE B3AHMOIEHCTBHE
Bonpock! 0T TPETEEro JHNA

Mp/

OIIK-4,
TIK-4, TK-
10

J.1JT1.2 7121
22523

3. CTPYKTYPA H COUEPXKAHHE NTHCHHILIMHLI

Tema 1.3 meroas: sepbanbroro onpoca.
[pambie H HaKTHHECKHE BONPOCH
CTpyKTYpHBEIE BONPOCEHL

Bonpocs! Tuna "Gonsmoe Typae”

Bonpocer Ha HaeaNMH3AHIO

Bonpocker Ha KOHTpacT

mcﬂgnz HAa F’HIOOTETHYECKOE mw&!gch—ﬂmwsmsn
Bonpock! «0T TpeTkero nuna

Cp/

36

OIK-4,
ITK-4, TIK-
10

1.1 1.2 12,1
22023

Kog Hanmenosauue paznenor u Tem /sun 3ausmusn/ Cemecrp/ | Yacos | Komneren- | Jlureparypa
AAHATHS Kvyne LHH
Pasgen 1. XAPAKTEPHCTHKH KAMECTBEHHBIX
HCCAENOBAHMMI
1.1 Tema 1.1 «OBmas XapaxTepHCTHKA KAYECTBEHHBIX 6 2 OIIK-4, [Jd1.1J11.2J12.1
T |wcenenosanmity MK-4, [IK- | J12.2 123
Llenn 1 3apa4, pemaeMsic ¢ MOMOLILIO KAYECTBEHHBIX 10

Eﬂﬂhn.ﬂOuE::.m. Cunsusie 1 cnabuie CTODOHBI KA4ECTBCHHEIX H
KONHYECTBEHHBIX HCCIEI0BAHAI

1.10

Tema 1.4 «IIpoeKTHBHBIE METOBIY

MeToAE! ¢ HCTIONE30BaHHEM CIIOBECHIX CTHMYIIOB M peakiiuii
(ClTOBECHEIE ACCONMHAINH, 3aBePIICHAE PeIOKEHHH | HCTOPHIT).
Meroasl, TpebyoLKEe KCICILI0BAHAA BOOOPAKCHHAA HITH

crenapus (mep duKanks, anTp (H3M, PONCBLIC HIDLL H
CIHCKH OOKYIOK).

Metoap ¢ Benonb30RaRAEM H306PAKEHHH B KATECTRE CTHMYTIOB
(npoekruBHbie H300p@KEHHSL, COPTHPOBKA H300pAKEHNHH H
KOJNax 13 u3obpaxeHuit).

/Tex/

OIIK-4,
IIK-4, TTK-
10

JI1.1J11.2 2.1
227123

/Hlex/

1.2 Tema 1.1 OB6man xapakTepHCTHKA Ka9ECTBEHHEIX HCCIEAOBAHNH 6 4 OIIK-4, |JM1.1J11.2012.1
Llenu 1 3anaqm, pemaeMbie C TOMOINBIO KAYECTBEHHbIX TIK-4, [TIK- J22 123
HCCHENOBAHKH. 10
fTip/

1.3 Tema 1.1 Obmas XapakTepHCTHKA KAUECTBEHHEIX KCCNE0BaHMH 6 28 OIIK-4, [/M.1J11.2)12.1
Llenu 1 3a7a4H, pemacMele ¢ MOMOLIBIO KAYECTBEHHEIX TK-4, ITK- J22023
‘HCCTeoBaHMiE, 10
/Cp/

1.11

Tema 1.4 «IIpoexTHBHBIE METOLBDY

MeTo/bt € HCIONL30BAHKEM CNIOBECHEIX CTHMYJIOB H PEakKiHil
(cnoBecHEIE aCCONMAIHH, 3ABEpINeHEe MPEUIOMKEH I H HCTOPHIL ).
Meroabl, TpefyIoNHe HCNONB30BaHHA BOOGPAKEHHA HITH
cueHapus (nepconn(HKAIAA, aHTPONOMOP(H3M, PONIEBLIE KIPHI H
CIHCKH TIOKYIIOK).

MeToas ¢ HCHONBE30BaHKHEM H300paskerHit B Ka4ECTBE CTHMYNIOB
(npoexTHBELIE H30DpakEeHEA, COPTHPOBKA H300p®IEHHE K
KOJUT&)K B3 H30BpaKkenHii).

mip!

OITK-4,
TIK-4, TIK-
10

J1.1J11.2 J12.1
J22m3




112

Tema 1.4 IIpoeKTHBHBIE METOIBI.

MeTo/p! ¢ HCNONB3OBAHAEM CIOBECHBIX CTHMYJIOB H DEAKIHH
(cnoBecHbIe acCOLHALHH, 3aBEPLICHHE NIPEAIOKCHHUI H HCTODHI),
MeTozsl, TpebyIONEe HCIONb30BAHAS BOOOPAKEHHS HIH

[ pus (nep i 1HA, AHTPONOMOP(HIM, PONEBLIE HIPH H
CITHCKH TIOKYIIOK).

MeTo/bi ¢ HCNOIE30BAHKEM HI0OPAKEHHH B KAYECTBE CTHMYNOB
(npoekrupHbIe H300pAKEHHA, COPTHPOBKA H30OpANEHH H
Komax 13 n3obpaxenui).,

/Cp/

36

OIIK-4,
-4, TIK-
10

JI1.1 112 J12.1
22123

31

3.1 Tema «PaBoTa npeAwecTBYIOIad H3YHEHHIO U H3YUCHHE
JAHHBIX)

Iepecmorp nocraHoBky npobaems! i norpebHOCTEH B
uHGopMamun,

IoarBepkAcHHE NOCTAHOBKA MPObNeMsl B HHGOPMATHOHEEX
notpeGHoCTei.

OnpejeneHne TEMBI, €€ OLEHKA H MEPECMOTP.

Ouerka ppiGOPKH H 3aMEHAHHS 110 BOIMOXKHEIM OTPAHHECHHAM,
Jlex/

OI1K-4,
TK-4, TIK- 10

J1.1J1L2 121
J22M2.3

113

Tema 1.5« AKTHBHOE CITYIIAHHE H YTOUHEHHE)
OGcraHoBKa KAHECTBEHHBIX HCCTETOBAHMI,
Be3onenounas MaHepa [IOBCACHHA.
JloBEPHTENEHENT KOHTAKT.

Brsoast no mogymo 1

[Hex/

OITK-4,
TIK-4, TTK-
10

1.2 1z
22523

114

Tema 1.5« AKTHBHOE CITyIIAHHE H YTOUHEHHAE)
OGCTaHOBKA KA4ECTBEHHBIX HCCIICAOBARHI,
Hgﬁﬂmcﬂmﬂm zgﬂﬂ_w HOBEACHHA.

| [lOBEPHTENBHEIH KOHTAKT.

Beiozk: mo Momysio 1

Mp/

OIIK-4,
TIK-4, TIK-
10

JI1.1 J11.2 J12.1
22523

32

3.1 Tema «Pabora npeamecTRyromas H3YHEHHIO H H3yHCHHE
auHeIX ¢ Henons3osanHem MicrosoftOffices

TlepecmoTp noctanoskn npobnems i noTpeGaocTel B
HHQOPMALHH,

ToprsepiAenHe N0CTAHOBKH NPobeMbl B HHGOPMAIHOHHBIX
notpebHoCTei.

Onpefienenne TEMBI, €€ OLEHKA | TIEPECMOTP.

Ouenka BLIGOPKH H 3aMEYAHNS TI0 BOIMOKHEIM OTPAHHYEHHAM.
1p/

OTIK-4,
TK-4, TTK- 10

JIL.1J11.2 J12.1
22723

1.15

Tema 1.5 AKTHBHOE C/TYIIAHHE H YTOUYHEHHE,
ObcTanoBKa Ka1eCTBEHHbIX HCCISNOBAHHM.
Be3olenotuHas MaHepa NOBEACHHA,
[loBEPHTENLHEIH KOHTAKT.

Bemozsi no Moxyno 1

/Cp/

OITK-4,
TIK-4, TTK-
10

110112 121
J122 123

33

3.1 Tema «PaboTa npefIecTBYIOMANR HIYHEHHIO U H3YUEHHE
[aHHBIX ¢ Henons3osanueM MicrosoftOfficen

Tlepecmorp noctaHoskH nipobinemet ¥ norpebaocred B
HEGOpPMALIHH.

ToaTeepik AeHHE TOCTAHOBKH NPODIeMbl # HiEOPMALIHOHHBIX
norpebroCTeH.

OnpejesieRHe TEME], €€ OLENKa A MEPEcMOTP.

Ouetixa BHIGOPKH H 3aMeyaHKA 10 BO3MOKHEIM OTPAHHYEHHAM,
/Cp/

OIIK-4,
K4, TIK- 10

JIL.1J1L.2 J12.1
J22m3

Pazgen 2, POKYC-TPYIITIBI

21

Tema 2.1 «Drans npouecca WAHKPOBaHKA HOKyC-rpynm»
BriGop mMomeparopa.

HucTpyKTaX MOJEpaTopa,

Pa3spaboTka npe/iBapHTENLHOE TECTHPOBAHNE H KODPEKTHPOBKA
PYKOBOACTBA [10 NPOBEJIEHHIO IHCKYCCHIA.

BsiGop NOMEILEHHA,

[Tex/

OITiC-4,
TIK-4, TIK-
10

JI1.1 J11.2 2.1
22723

34

3.2 Tema «PazpaboTra Tem»
Onenxa TeMsl

MeTaremst

Criyuaiinbie OTKPLITHA

/Mex/

OITK-4,
TK-4, TIK- 10

JI.1 L2 2.1
1221123

22

Tema 2.1 «Irans! nponecca IIIAHHPOBAHHA GoKyc-rpynn»
Bribop Mopieparopa.

Huctpykran MofepaTopa.

PazpafoTka npeasapiTebHOE TECTHPOBAHKEE H KOPPEKTHPOBKA
PYKOBOJCTBA 110 TIPOBE/IEHHIO IIMCKYCCHH.

Brifop noMemenus.

/Ip/

OIIK-4,
TTK-4, TIK-
10

JI1.1 112 J12.1
J122m23

35

3.2 Tema «Paspaborka Tem»
QOuenxa TeMsl

Meratemsl

CrygaitHble OTEPBITHS

Mlp/

OITK-4,
TTK-4, TTK- 10

JIL1JIL2 JI2.1
J22723

36

3.2 Tema «PaspaGorxa Tem»
OueHka TeMbL

Meraremst

Crnyuaiiibie OTKDEITHST

/Cp/

OIIK-4,
TIK-4, TIK- 10

JIL1JIL2 121
1227123

23

Tema 2.1 «DTans! nponecca NIAHHPOBANHA GOKYC-TPYIII
Bribop mozneparopa.

Huctpyxrax Moneparopa.

Paspaforxa npeaBapHTe-HOE TECTHPOBAHKE H KOPPEKTHPOBKA
PYKOBOACTBA [0 IPOBEJAEHHIO THCKYCCHIA.

< | Buifop momemenns,

/Cp/

OIIK-4,
11K-4, TIK-
10

JI1.1 1.2 T2
22723

3.7

/Dxaamen/

OI1K-4,
TTK-4, TIK- 10

J1.1J11.2 J12.1
J122J123

4. @OH]] ONEHOYHBIX CPEJCTB

2.4

Tema 2.2 «....IIposenenne doxyc-rpynnen
Habmogenne 3a paboroii doxyc-rpynm.
HoBBbIE TEXHONOTHH NPOBEACHHA (OKyC-Tpym.
Brisoas! mo Moaymo 2

/Tex/

OITK-4,
TIK-4, [IK-
10

JI1.1 1.2 n2.1
J22J123

CrpyxTypa H cofepxanne GORIA ONeHOYHBIX CPe/ICTB JUIA IPOBEIeHHA TeKyllel H NPOMEKYTOUHOMH aTTeCTAItHH MPEACTABNIeHE B —
Tlpunosxenun 1 x pabouei TporpaMmMe THCHHMTHAHLL

5. YYEEHO-METO/JHYECKOE H HHOOPMANHOHHOE OBECHEYEHHE JHCTHIUTHBA LI

5.1. Ocnopnas auTeparypa

2.5

Tema 2.2 «... Ilposeaenue dokyc-rpymmsm
Habmopenue 3a pabotok dokyc-rpymnm.
Hopsle TEXHONOTMH NpoBeJeHHs (oKyc-rpymnL.
BBIBOIBL 10 MOIYJIIO 2

Mlp/

OIIK-4,
TK-4, TIK-
10

JI1.1 J11.2 JI2.1
n22n23

2.6

Tewma 2.2 «IIposenenne Goxyc-rpy s
Habmopenne 3a paboroi dhokyc-rpymm,
Hosrie Texuonoras nposeeHRs GOoKyCc-rpyIL
BrBozs! no Moaymo 2

/Cp/

OIIK-4,
IIK-4, [K-
10

JIL1 L2 2.0
1221123

H3YYEHHS TEOPETHYECKOrD MaTepHana u
BBIMONHEHHSA NPAKTHYECKHX —umms no
IMCHHMTUTHHAM «MADKETHHI) 1 (MAPKETHHTOBbIE
HCC/IE/IOBAHHAY HANPABNEHHA MOITOTOBKH
100700.62 — Toprosoe geno (kpannpHkauus
«bakanasp»)

obecneuenuio nenosoii
AKTHBHOCTH H
0B1IeCTBEHHOTO PA3BHTHS
«MuTpan, 2013

ABTOpBL, 3arnasue _ Hzparenscreo, rog Konuy-po
JI.1  |Cokonosa, H. T, KauecTseHHbIE METOBI MAPKETHHIOBEIX Wskesck: Accounaums no | http//www.iprbookshop.
HCCNENOBAHMI: METOIHYECKHE YKASAHMA IS METOONOrHYECKOMY /54500 html

EGOENEEAN——:V"& nocryn
JUISL 3APErHCTPHPOBAHHBIX
none3opaTeneit

Pazgen 3. AHAJIH3 KAMECTBEHHBIX JIAHHBIX




J1.2  |Kpacuua @. A. MapkernHrossieucenenosanns; yuedrnoenocobne | Tomek: DnulonTert, 2015 | hitp://biblioclub.ru/index.
php?
page=book&id=480760
HeOTpaHUYEHHBIH AoCTYN
UL 3APETHCTPHPOBAHHBIX

nonp3osaTenei
5.2, lonmonHHTENBHAS AHTEpaTypa
AgTopeL, 3arnasue Haparenscrso, rog, Konuy-po
iz Menemxment u Busnec-Anmunncrpuposanne:  (Mocksa: Akagemun MBA, | hitpi//biblioclub.nu/index.
KYPHAR 2019 php?

page=book&id=563369
HEOrpAHHYEHHbIA AOCTYT
AR 38PErHCTPHPOBAHHBIX
nons3oparenei

JI2.2 |Pomanos A. A, Mapketuur: yueGroe nocoGue Mocksa: Jamxos 1 K°, http://biblioclub.ru/index.
Bacenko B. IT., Xykos 2018 php?
B. M. page=book&id=496077
HEQrpaHHYEHHBIH JOCTYN
ANA 3APErHCTPHPOBAHHBIX
nons3osarenei
JI2.3 |Kopotkos, A. B. Mapxetuurossie ua: yaebuol Mocksa; OHHUTH-TAHA, | http://www.iprbookshop.
nocoBue anA py308 2017 /71235 html
HEOrpaHHYEHHbL 0CTyn
MR 3APerHCTPHPOBAHHEIX
none3aosaresei

5.3 HpodreccHonansHbie 6a36l AAHHLIX H HHOOPMALHOHHBIE CIPABOMHBIE CHCTEMBI

Basnt manusix Esponeiickoro obumecrsa mapkerusara (World Association of Opinion and Marketing Research Professionals)
WWW, esomar.org

Bassi nanssx @ounga "Ob6mectaennoe muenue” (GOM) hitp:/fom. nu/

Basa nannsnx Beepoccriickoro wenTpa u3y4enan obmecrsennoro muenus (BLIMOM)  https://weiom.ru/database/

5.4. Ilepeuens nporpammuoro ofecneveHus

Microsoft Office
5.5. YueBHO-MeToIHUECKHE MATEPHAIBE AN CTYAEHTOB ¢ Orpal (] TAMH

P

Ilpn HeoDXOAUMOCTH MO 3aABNCHHI0 OOYHAIOMIErocs ¢ OIPAHHYCHHBIMH BO3MOKHOCTAMH 3/I0p0BbA yuebHO-MeTOmMvECKHE
MATEpPHANL OPEOCTABIAIOTCA B (OPMaXx, ANANTHPOBAHHLIX X OTPAHKYEHMAM 300POBbA H BocOpHaTHA HHbopmanmh. is nan ¢
HAPYIIEeHHAMHE 3penns: B hopme ayarodaiina; B nevaTHol dopMe yBeTHYCHAEIM mpHdToM. [Ins THI ¢ HapylIeHHAMH cryxa: B opme
JMEKTPOHHOrO JIOKYMEHTA; B newaTroll gopme. Jing JHI ¢ RAPYMEHHAMH ONOPHO-IBHTATENBHOTO aNnapata: B HopMeE JNEeKTPOHHOTO
noxymenra; B mevarnoii gopme.

6. MATEPHANBHO-TEXHAYECKOE OFECHEYEHME THCHHILIHHEL (MOIYJLIA)

[MomMerenns s NpoBE/IeHAs BeeX BUOB paboT, NpesyCMOTPEHHLX Y4eGHbIM IIAHOM, ¥KOMILICKTOBAHK! HE0DXOMEMOH
|cnenuan3arpoBanHON yueOHol Mebennio H TeXHHIeCKHMH cpefcTsaMd obyuenns. [ns nposefenns NexIEOHHLIX 3AHATHR
|HCIOJIBb3YETCA ACMOHCTPALHOHHOE Omoﬁ%.ﬁaﬂﬂ::ﬂ.

7. METOIHIECKHE YKAZAHHSA [UIA OBYHAIOIUXCA 10 OCBOEHHIO THCIHILTHHBI (MOJY.JIS)
MeToaHuecKHe YKA3AHKS O OCBOEHHIO JHCUHILIHHE! npeacTasnets B [Ipunoxennn 2 x paboyei NPOrpaMMe JIHCLHIUTHHEL




Hpunoxenne 1

®OHI ONEHOYHEIX CPEACTB
1 Onscanye MOKA3aTe/IeH M KpUTEPHEB OLEHMBAHUSA KOMIETeHI M HA pas/IHYHbIX
Tanax ux QOpPMHUPOBAHNA, ONIHMCAHME KA/ ONeHHBAHUA

3x3ameny (1-38)

3VH, cocragnsoniye
KOMIIETEHIHIO

[TokazaTenu
OLEHHBAHHA

Kpurepuu olleHHBaHUA

Cpenctaa
OLICHHBAHUSA

KOO H HAaHMCHOBAHHCKOMITETCHIIHH

(HUTH) TOProBO-TEXHOIOrHYECKOiT);

KOMNLIOTEPOM KAK €0 CPEICTBOM YT

yNpaBJaeHHs NpoecCHOHANLHOM AeATENbHOCTI0 (KOMMepUecKoil, MApKETHHIOBOM, P

b THeiH

OIK-4:cnocobHocTs ocyuiecTaanTs chop, xpaHenne, 06padoTiy 1 ouenky mudopmaunn, HeobX0JUMOMH A8 OPraHHIALAH 1

i1, moruCTH

ToBap "

€rnoco6HOCTLI0 MPUMEHNTL OCHOBHBIE METOALI M CPEACTBA MOJYYeHHs, XpaHexus, nepepaGorku uHpopmaunn u palorate ¢
aBIeHHs

3HaHMe  TEODETHHMECKHX  OCHOB
ocymecrenenns cbopa, Xxpanemus,
obpaborkn u ouenxkH HHOpMAUMH,
HeobxoAHMOH Ui OpraHHM3ankH H
YIpaBjieHuA npodecCHOHANBHOM
MapKeTHHIOBO# H PeKIaMHOM
JACATENBHOCTHIO, CCHOBHBIE METOMBL H
CPE/ICTBA  TIONYHEHUA, XpaHEeHHA,
nepepaborka HH(pOpMALHH H
npasina paBoThl ¢ KOMIBIOTEPOM,

Pabora ¢ yuebHoit, yuebHo-
METOJHYECKOH H Hay4yHO#H
JIATEpaTypoi, OTBETBl Ha
YCTHBIE BOTIPOCHI,

[onnora H  ComEPXKATENBHOCTH
OTBETA Ha YCTHBIA BONPOC, yMeHHe
TIPUBOAMTE NPHMEPBL B OTCTAHBaHHMH
cBOEH TOKM 3DEHHA Ha BCTPEYHO

3a0aHHEIe BONpPOCBI W TpH
HEOCHOPHMOM [JaBJI€HHH BCTPEYHBIX
apryYMEHTOB [DH3HABATH [PaBOTY
OIMOHEHTOB.

O - onpoc
(nonpocu 1-40)

T - TECT
(Bompecer 1-59)

J-poknan c
npe3eHTaunei
(Tems 1-12)

Ywmenne uaentaduuuposars tosapsl | OTBETEI Ha ycTHbIe | YMeHHe nons3opatses | T - TECT
AnA BRABICHHA H OPERYNPERACHHA | BOMpOCHL, MpOABNEHHs | NONONHUTENEHOR  nuTEepaTypoi | (Bonpoce: 1-59)
B fhomm:ca awarpn: cnocobHocTH k|
PH NOATOTOBKE K 3aHATHAM
CTPYKTYPH3alUHH " J-noxnan c
CHCTEMATH3ALMH npeseHTauHei
MapKeTHHroBoji (Temer 1-12)
EopAs, B - Bompocel k
ak3ameny  (39-
61)
Haeuikn  npumenenss  cnocobos | Ilpamenenus cnocobos | [Touck, CBENCHHIH w3 |Jl — mowmam ¢
WICHTHOHKAWM  TOBApOB  ANA | HH(OPMAUHOHHO- HHOPMAUHOHHBIX pecypcoB | npeseHTaumei
e ez | oo | g, ey | Tews (-1
OCHOBHBIX .u.ﬂ_ﬁmomm.::ul« CHCTeMaTH3anusa zwvzs::amo:
HEQOPMANHOHHOH uH(popMaliH B - Bompockl K
6C30MACHOCTH B PAMIHUHBIX aksameHy (39-
chepax pexnammoii u PR 61)

JEATEIBHOCTH.

MK-10:cnocobuocTsio MpOBOAHTE HAYYHLIE, B TOM YHCIE MAPKETHHIOBBIS, HCCIEAOBAHHA B _.-ﬁn-n?nnﬂ—:um—ﬂ._.—r—:uﬂ— AeATENBHOCTH

3Hars  TEOPETHYECKHE  OCHOBBLI
MPOBEEHHA HAYYHBIX, B TOM HHCIE
MAPKCTHHTOBBIX, HCCNEMOBaAHHA B
MApPKETHHTOBOR H PeKIaMHOMN
AEATEILHOCTH,

Cocrasnenne 0630pa, nouck u
cbop neobxommmoit
JIHTCPATYPEl, HCINOAB30OBAHHC
paid4HbIx 6a3 NaHHBIX,
HCLIONB30BAHAE COBPEMEHHBIX
HH(OpPMALIHOHHO-
KOMMYHHKAIOHHBIX
TeXHONOTHI M rIoGambHBIX
HHOPMALHOHHEIX pecypCos.

TMonxora u COMCPIKATEIBHOCTE OTBETA;
YMEHHE MPHBOJMTE TIPHMEPEI, YMEHHS

OTCTAHBATE CBOK TIO3ULIMIO;

MONB30BATECA
JIHTEpPaTYpOi
JAHATHAM;

npH

yMenne
JOMONHHUTETLHOR
MNOArOTOBKE K

COOTBETCTBHE

NpeACTABNEHHOH B OTBETAX HH(BOPMALHK

MaTepHanam
JHUTEPATYP.I,

NEKITHA
CBCACHHAM H3

B yuebHoil

undopMauMonHEX pecypcos Hurepner;
ofocrosansocts ofpamenus k Gazam
JAHHEIX ;UEJEHANPABIEHHOCTS TIOMCKA M
orbopa; obseM semonuexnsrx pabors (B
MOAHOM, HE NMONHOM 00BeMe).

O - ompoc
(Bompoce: 1-40)

T - TecT
(sonpocs: 1-59)

J-nowag ¢
npeseHTaLHeR
(Temsr 1-12)

B - Bonpocst k
ak3ameny (1-38)

CpelicTBA  NONyYeHHs, XpaHeHHs,
nepepaforka aadopmanan u
paboTaTe ¢ KOMIBIOTEPOM Kak CO
CPEACTBOM YUPaBaeHHA
nHdopMannei

KAK CO CPEACTEOM  YOpaBneHHS

nudopmanmed. B - Bonpocsl K
ax3ameny (1-38)

Yumenue  ocymectsnate  cbop, | Hanuume  pedextophoii | Beipakenue cBomx Mseicned B | T - Tect

ot | Mo Nrateome g, (et 159

oprammsat w - ynpesicns | repm V" | o6ocHopanHoCTs  o6pamenus K s o

ao&nnnuozwnr._.uaw MapKETHHIOBOH | npoiecCHOHANBHOR 3ITHKH B bazam JAHHBIX; npeserTaIHeH

H  pEKTAMHOR  [EATENLHOCTLO; | pasnumer cepax peiiamuofi | [IENCHAMPABNCHHOCTE TIOMCKA M | (Toyy 1-12)

pAMGIAT,  ocovte MTOI W |t PR semenssocts, YWEHHE | orGopa MapKeTiHroBoil

:M“nvumoqx: g&:&o“uzm“”s g | CCTAUBATL CBOIO | popmartun, MOJNHOTA | B - BOMPOCH K

paBotarh ¢ KommbioTepom kax co | TOSHLHIO. [POBEACHHOTO aHanm3a | sxsameny  (39-

CPeACTBOM yIpaBeHns MapKeTHHTOBOji HH{lopMaLHH 61)

| undopManueii.

Haswikn  ocymectansme  cbop, | [Ipossnends crnocofGHOCTH | yMeHHE NpPAMEHATs Teopermyeckue [ [l — mokmam c

apancuue, obpaGoTxy W ONGHKY | g CTpyKTYpM3AUMM M | 3HAHMA ANA AHATM3A NPaKTHYECKMX | MpescHTalMuet

sugopmauns, - Heobxomumoli A | oporeyatyzanMn cutyauuii, fenate  mnpaswisusle | Temst (1-12)

H%«Nﬁwﬂnﬁiom zuvw“ﬂnw__ﬁ””m zmunﬁxm_dw:ow_ BBIBOJIBL, COOTBETCTBYIOLIME

W peKIAMHOR  AATENBHOCTS0, | KAUCCTBEHHOH npobreme MCCIeNOBAHUSL. B - Bompocer

npuMensTs ocHoBHBIE Meromm @ | HH(OPMALMH ak3ameny  (39-

61)

YMeTh: NPOBOJHTE HAYMHBIC, B TOM
HHCcne MApKETHHIOBBIC,
HCCNEAOBaHHA B Zwmﬂ:nﬂﬂ.:!aﬂo* H
PEKNIAMHOH JCATENEHOCTH.

MeTonst cBopa, XpaHeHn,
obpaboTku, aHanu3a u
OLIEHKH MApKETHHIOBO#H
uH(OPMALTHH,

Ymenue
JOMOJHATENBHOH

MONBE30BATECA
JIMTEPATY POl

TIpH NOATrOTOBKE K 3aHATHAM

iy - TECT
(sompocst 1-59)

H-poxnan c

NK-4:crnoco6H0CTLI0 HISHTHHHUNPOBATE TOBAPLI A BLINBICHHA H

npeaynpexneHHs Hx Qaascuduraunn

3HaHHA cnocobor uAeHTH(HKANAK

TOBapos pisiis BBIABJICHHA H
NpeAyNpexkIeHHS HX
tanscubukanun

PaBota ¢ yuebHo#, yueOHo-
METOAHYECKOH H HayYHOH
JMTepatypoi

CooTpercTBHE [Npe/CTABIEHHOH B
oreerax HH(pOPMAIMH MaTepHanam
nexuui | yuebuolt nMTEpaTYpEL,
cBeleHHAM M3  HHAOPMAIHOHHBIX
pecypcos HMHTepHeT

O - ompoc
(sonpockt 1-40)

T - TecT
(sonpocst 1-59)

I-nokman ¢
npeseHTaluei
(Temnr 1-12)

B - Bonpock! k

HeoOxXoaumo# s npe3eHTaLuei

OpraHH3aLHH H (Temsr 1-12)

YOPABICHHA i,

MapKeTHHTOBOM wc:wonzucx

AeATENBHOCTRIO Mﬂmznzw (39-
Brmanets: cnocobuoctsio nposoauTs | PaboTa ¢ yuebHoif, yuebHo- | VMenue mons3zosarsca | I — noknan ¢
HAY4HEE, B TOM HHCIE | MeTOAMYECKOH H HAYYHOH | nononHHUTENnsHOM NIMTEPATY PO npesenTanuei
MAapKETHHIOBEBIE, HCCNEeNOBAHHA B TUTEpA me ..—.,U—SFH Hlmm
MADKETHHIOBOH W PEKIAMHON paTyp [pH NOArOTOBKE K 3aHATHAM ( )
HEATENBHOCTH.

B - Bompoce! k
axsameny  (39-

61)

2.2 llIkansl OLIEeHHBAHHA:
Texymuil KOHTPONIE YCIEBAEMOCTH H NMPOMEKYTOYHAA aTTeCcTalus OCYIECTBISIOTC B

paMKax HaKOIHTeNbHOH OabHO-peliTHHIOBOH cHcTeMbl B 100-6amipHOM wKae.

-84-100 6awioB (OLEHKA KOTAHYHON);
- 67-83 6ayoB (OLEHKa «XOpOLIOoy);
- 50-66 6ayunoB (OLEHKa YAOBIETBOPHUTEILHO);




- 0-49 6annos (oUEHKA HEYJOBJIETBOPHTENBLHO).

2 Tunosble KOHTPOJAbHBIE 33JAHUA WM MHBIE MATepHAJIbl, HE0GX0JHMBIE /1A

OLEeHKH

FHAHME, yMeHwuii, HaBbIKOB W (M/IM) OUbITA JEATE/NLHOCTH,

XapaxkTepu3youmux 3tansl GOPpMHPOBAHMA KOMIETEHIHH B Ipouecce OCBOGHHSA
o6pazoBaTe/IEHOM HPOrPpaAMMBbI

ol e

Bonpoce! K 3x3amMeHy

L B ueM cocToaT xapakTepHbie 0CO0EHROCTH METOOB KAYECTBEHHBIX HCCNEAOBAHMIT?

2 Kaxue sunet 3anad, peiaioTca ¢ MOMOIIBIO KAMECTBEHHBIX HCCNCHOBAHMHITT

3. B WeM COCTONT CHIBHBIE i CNABbIe CTOPOHDLI KAYECTBEHHBLIX i KONHYeCTBeHHBIX HCCIEA0BaHHI?

4. Oxapaxrepuayiite cepy np HHA THYHBIX HHTEPBBIOT

5. Oxapaxrepmayiite cdepy npHMeHEHHA (HOKYC-TPYNN U MUHK-TPYT?

6. Onuumre HepocTaTki MeTona dokyc-rpynn?

T OnHwKTE METOB! NOATOTOBKH K KAYECTBEHHOMY HHTEpPBLIO Hau pabore ¢ doxyc-rpynnoii?

8. [lepeuncnTs OCHOBHBIE IPHHLMMLL METOMHKH NMOCTPOSHHS NPAMBIX H (HAKTHYECKIX BONPOCOR?

9. TlepeHCIHTE OCHOBHBIE NPHHLUHITLL METONHKH NOCTPOEHHA CTPYKTYPHBIX BONPOCOBT

10. IMepeuncnuTs OCHOBHBIE MPHHLHIbLL METOIMKH NOCTPOEHHA BONIPOCoB THNa "Gonbuioe TypHe"?

11, [MepesncnuTs OCHOBHBIE MPHHLHIL! METOAMKH NIOCTPOSHHA BONPOCOR HA HAEANM3AUHI0?

12, IMepe4HCnHTS OCHOBHBIE MPHMHIIHITE METOMMKH MOCTPOSHHA BOIIPOCOR HA KOHTPAcT?

13, TlepesHCARTE OCHOBHBIE MPHHLIHILL METOJMKH TIOCTPOSHHA BOMPOCOB HA THNIOTETHYECKOE BlanMonelcTare?

14. TlepeYHcIuThL OCHOBHBIE IPMHLHIL METOMIMKK NOCTPOSHHA BONPOCOB «OT TPETLETO AHLANT

15. Ipusenure nf P HCIIO. cno IX CTHMYMIOB M peaKumii (CrOBeCHble acCOUMALIHM, 3aBepLICHHE
npepnoxenuii 1 ucropuii) 7

16. IlpuBeaure npuMep HCTOMB3OBAHMA MeToA0B, Tpebylommux mcnonb3oBanus BOOGPAKEHHA HAM CUEHAPHA
(nepconudmkaums, aHTpC pH3M, POJICBBIC HIPHI H CIHCKHK NOKYNOK)?

17. TIpuBeaHTe MPHUMEP MCMIONL30BAHAA METOMIOB C HCMONBIOBEHHEM H30DPRNKEHHA B KAHECTBE CTHMYJIOR (NPOCKTHBHLIE
usobpaskenuy, COPTHPOBKA H30GpRKEHNIT M KOMIAK H3 H3oBparkenuii).

18. Kaknmu coolpameHHAMHE ClIEAYeT PYKOBOJICTBOBATLCA MPH BuiGope MoaepaTopa dokyc-rpynmst?

19. Kakosa uens unctpykTaxa moaeparopal Kakue Tembl 0GbIMHO 3aTPArHBAIOTCA B XOjIe HHCTPYKTaXa?

20. Yo TaKoe PYKOBOACTBO MO npobeaenuio auckyccuiil Onnmmre npouece ero paspaborkn?

21. Kakumy coofipaxenuamy cleTyeT PYKOBOACTBOBATLCA NpH onpeaenenuu cocrasa dokyc-rpynne? ITouemy mna
PA3HOIO THNA FPYNN HYXKHO Y4HTBIBATL Pa3AH'HbIC AAPAMETPBIT

22. Kak onpenenserca Heofxonumoe xonuuectso gokyc-rpynn?

23. KaxoBbt ocHoBHbe TpeboBaHIsA K NOMEUIEHHIO, B KOTOpOM nposoanTca pabora doxyc-rpynnei?

24. Kaxue xapaKTepHCTHKH PECNIOHCHTA He JafyT eMy BO3MOXKHOCTH YMacTBOBaTh B pabote okyc-rpynn?

25. Tlepeuncante 0CHOBHbIE 3Tans! paboTst pokyc-rpynmnet, Kakue cobbrris NPOKCXOAT B XOMle KaKA0re 13 stanocs?

26. KaknMi OCHOBHLIMIE IPHHUAMAMH CJIGLYET PYKOBOACTBOBATLCA NPH Habmonewuy 3a paboroit dokyc-rpynn? Touemy
TAK BAXHO YUHTBIBATE KAXIBIH U3 Hux?

27. KakHe HODbIE TEXHOMOTHH HCCNIEA0BAHMIE NpuMeHnIoTes L paGoTu dokyc-rpynn?

8. Kakue ¢axropsl MpUAaT 0COOYI0 CNOXKHOCTH AHAMMSY JMAHHED KAYECTBEHHOTO HCCHCAOBAHMA, OCOGCHHO MO
CPABHEHHIO C KO/IHYECT e 7

29, KakHe TpH BHIAA AEATENLHOCTH OCYLIECTBNAIOT MEpel HawanoM gopmanshoro anammsa nannsix? Onuwmmre BKpatue
PE3YNBTATHI KANIOTO U3 HUXT

30. TMouemy amanuTHK BCeria AODKEH TONYHMHTh OT KOHEUHBIX MOML3OBATENCH HCCNENOBAHHA TMOATBEPHKACHHE
onpesencHus npobaemst i HEGOPMALHOHHEIX MOTPeGHOCTEH, MOTHBHPOBABILINX 7

3L Kakumu npasuiamMu MOKET BOCTIONBIOBATECA AHATHTHE, YTo6b 0BnerinTs npouece paccMoTpenua aanHsix? Brpatue
OMHLUHTE, MOYeMY KAXI0€ NPABIII0 BAXHO.

32. Tlouemy BAKHO OUCHHTH XaPAKTEPHCTHKH BLIGOPKHM 10 HAYANA HIYHEHHA H RHAJIM3A NAHHBIX?

33. Yro .Takoe Tema?

34. Kakyio ponib OHa HIPAET B MPOUECCE aHANTHIA AAHHLIX KAYECTBEHHOTO HCCNEAOBAHNA?

35. OnHumHTe NPOLECE CpeaeneHna TeMbl ¥ ee obpaGoTiu?

36. Yo Takoe Metarema? Kakosa poiis METATEMEI B KOHTEKCTE AHAJINA3A KAYECTBEHHLIX JAHHBIX?

37. Hazosure deTbipe 00UIHX 3TANMA KAYECTBEHHONO aHanu3a’?

38, Y7o NOMKCH YYMTBIBATL AHANMTHK MPH YCTHOM HAH NHCLMEHHON TNpe3eHTALHH Ka4eCTBEHHOTO HCCNEHOBAHHMAT
BrparTie onuwHTe, KaK Kakoe coolpakenue koTopoe cnocobeTeyeT myumeil NpeseHTAURH PE3YALTATOR.

39. PacnpesenuTe B IOTHYECKYIO LIEMb CACAYIOUIHE NYHKTE MADKETHHIOBOTO Hecaenosanusa (puc.1.1):

C6op untopmaunm.

O160p HCTOUHUKOB MHOPMALIH.
Bouisnerue npobiem u hopMmynug
Amnanus cobpanRoit HHpopManum.

ueneif Mcc.

5.

zﬁﬂhﬂ.—.&wbnu—:.ﬂ TNOAYHEHHbIX AAHHBIX.
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Puc. 39.1 - ITyHKTHI MAPKETHHIOBOTO HCCENOBAHUA

40, 3anonuuTs Tabmuy 40.1 npaMepoOB NpeaBAPHMTEbHBIX H 3ABEPLIAIOLLHK HCCIEAOBAHHIL.
Tlouemy cTONIb BEMKA TEKYHECTH TOPrOBLIX paGoTHHKOB?
TlpoBeaeHHe IKCNEPHMEHTOR B MArA3HHE JINA onpeaesienits addexra,
Spextusna au pexnama?
OBcyknenye cpenu BeIymHX COTPYAHHKOB C LUENbIO ONpeNenenia PAsMepa CHIDKeHHA LeHbL
Onpoc ToproBoro NepeoHana, Gecesbl ¢ pYKOBOAHTEAAMH COLITOBBIX CyKE.
Tlouemy napaer cObIr?
Obcyxnaenne cpent BEyIHX COTPYAHHKOB C UEAbIo OPMHpDBAHNA 3§ eKTHBHOCTH.
Oxkaser mu cHIDKeHHE UeHb! Ha 10% cymecTBerHO Bo3neiicTBHE Ha COBIT.
Onpoc notpebireneii  RenoTpebuTenei IA HIMEPEHHA 3ATIOMHHACMOCTH PEKNIAMEL
IIpubeneT M1 CHIKEHHE UEHBI K YBEM4ennio oobema chbrra?
Ofcykaenne cpenn Beaymux coTpy B C UEAbI0 OCHOBHO# npodaeMsl.
Moryr as norpebyTenH BCOMHHTS PeKlaMHoe 06bARNEHHE Yeped e NOCIe ero nosAsneHus?

Tabnuua 40.1 —Ip Pbl NPEABAPHTENEHBIX H 3t JULMX HCCAENOBAHIH

1. mnc:ﬂm.ﬂgmu:_uh NOCTAHOBKA

2. llpensapnrensroe 3. Konkperusaums 4. 3apepwicHune
npoBnemst UCCNIEAOBAHME npobnemst

? ? 7 ?
? ? ? 7
? ? ? ?

41. TIpu MapKETHHrOBLIX HCCNEAOBAHUAX MPOBOMATCA: 3) HCCNENOBAHKA PHIHKA K Nponax; 0) MccnefoBaHHe NPOAYKTA. YKaXHTe, KAKHe

H3 HHIKEMEPEYHCAEHHBIX BBICKA3bIBAHHI OTHOCATCH K HCClIe[IOBAHHIO PbIHKA M NMPOAAK, A KAKHE - K HCCACLOBAHWI0 NPOAYKTA:

no JI0BEIEHHIO npoAykTa 10 notpeburens. Yxakure, xakue H3
MCCNENOBAHMIO MPOABHKEHHA MPOAYKTA H KAKHE - K HCC no

30 0802 QLA B

10,
1L,
12.

[Iporxos obsema nponax.

Ienepauna naeH 0 HOBBIX NPOAYKTAX,

OueHka fAesTeNbHOCTH KIIOHEBbIX HIPOKOB (CyObeKTOB) PBIHKA, HX KOHKYPEHTHBIX MTPEHMYUIECTBAX, CTPATErHH H TAKTHKH.
TecTupoBanue npoaykTa,

OEnmzm EMKOCTH pbIHKA.

AHANH3 TEHAEHUMH H3IMEHCHHA PbIHKA.

JlaHHbBIE 0 KOTHHECTBE M JI0JIe peanbubix noTpebuTeneii nponykTa (ReACTBHTENLHENX NoTpebuTe IEH).

OueHka 1onH peiHka cOGCTBEHHOH KOMNAHMH M e€ GIHXKANIIHX KIIOYeBbIX KOHKYPEHTOB.

OpraHH3aLuA MaPKETHHTA TECTHPYEMBIX NIPOAYKTOB.

. Onpenenenne XapaKTePHCTHKM PBIHKA H €r0 CETMEHTOB.
. Pa3spaBorka kOHUENIHI TECTHPOBAHKA NPOIYKTA.
. Mony4enue undopMaUHH O UMKTHYHOCTH PasBHTHA DBIHKA, KOTOPAA 3aBHCHT OT

)CTH, CTamHH o UMKNA DPOIYKTa,

KOMMAHHH WIH OTPACIH B LICTOM,

. Tonyuenue nudiopMaLs 0 CYLIECTBYIOIMX M NOTEHUHANBHEIX NOTpeOHTeNIX.
. Hccnenosanne ce30HHOH LIHKAHYHOCTH B NIOTpebNeHHI NPOAYKTE.

. Hccrnenosanne H MCTIBITAHHE PA3THYHBIX BHIOB YNIAKOBKH,

. Brissjienue cHCTEMBE IpeNoYTeHKi noTpebHTERe M.

42, TIpit MAPKETHHIOBBIX HCCNCACBAHHAX NPOBOIATCAH: ) BaHHA LieH; 6) HA Np TIPONYKTR; B) HCCNENOBAHMA
P BIX BBICK i1 OTHOCATCA K MCCNE[OBAHHIO IEH, KAKHE - K

npoaykTa 1o notpeGurens:

JIaHHBIE O NOCTABUIMKAX, KAYECTBE HX PAGOTHL

MccaenoBaHie MECTOPACTIONOKEHHA CKIANOB,

Jlasuble 0 MEAHANIPEANOUTEHHAX NOTPedHTENeH.

Janusie o peaxuun notpebuTeneli HA CHIKEHHE LieH, NPEUIOKEHHE CKHIOK, GOHYCOB, KYNOHOB M Ap.
HccnenopanHe B3aHMOCBAZH MEXY LEHOH HA MPOAYKT H CIIPOCOM,

Jauusie 0 pacnpocTp pi TOPrOBEIX CETeit Ha ONPEAENEHHBI PHIHKAX.

Janusie o 3amepax 3§ dexTusHocTH NpO oif pex i K

PacueTsl 2MACTHYHOCTH CNPOCA N0 UEHE, NOMYHCHHBIC C MOMOLbIO PHIHOYHBIX IKCMEPHMEHTOB.

Ko iff COOTHOCHTE/BHBIIT AHANNM3 PARMHMHL CPEJICTB M METOJIOB MPOJBHKEHHA NPOAYKTA,
Hi HHE MECTOp TOYEK POIHHYHOH TOPrOBAH,

Ilporuosuposanye LEHOBOH NONHTHKH A/ PAIHBIX CTAAHH HHIHEHHOTO LHKIA NPOAYKTA,

Janusie 06 3hhexTMBHOCTH KAHANOB ¥ HHCTPYMEHTOB MAPKETHHIOBLIX KOMMYHHKAUMH ¢ noTpeuTenamu.

13. H MECTOP. cnyx0.
14, Konu4ecTso ONTOBRIX H PO3HHYHBIX TOProsUes, paboTaIOMX HA 0HO reorpadiHYecKol TEpPHTOPHH,
15. Mudopmauns ans onpenencHns auddepeHpoOBaHHBIX NEH H «30HBI MPHOBITEHOCTHY,
16. JlaHHBIE O NONAX H KONHYECTBE MOAEH, OCBEIOMIEHHBIX O TOBAPAX HIH YCIIYTax.
43, Kakue M3 HIKENEpPEHHCNCHHBIX MOHATHIT ABASIOTCA BHELIHUMH HMCTOYHMKAMH M KAKME BHYTDEHHHMM HCTOMHHKAMM BTOPHUHOM
un(opmanum npu Map 0BLIX :

1. AnanuTH4eckHe CTaTsH O pas’sBUTHH PbIHKA, MPENCTABNEHHLIE B :nﬁ!uu.ua:nn:n:.m Ne4YaTH, CrelHANLHLIX Fa3eTax H XYpHanax.
2. CoobueHns TOProBoro NEpCoHAna camoii Oprasu3auuu,

3. Oruersl NPOH3BOJICTBEHHO-X03AHCTBEHHOM IEATENLHOCTH OPTaH

YPEHTOB (LN AKIIHC

06ImecTs OTKPLITOro THIA),

P



10000, CREN o

11.

12

HayuHsle HCCeA0BaHMA, NPOBOIHMBIE CELMATHIUPOBAHHBIMK MAPKETHHIOBBIMK OPTraHH3AUHAMH,
CGopuuku cratHeTHYecKkoi mudopMaumy,

IMyGnauKauMy HAUMOHATBHBIX H MEKAYHAPOAHBIX OfHIIHANLHBIX OPraHH3ALMIL.
Byxramrepckne H pHHAHCOBBIE OTHETH.

Hudopmanus, nomyueHHas C BLICTABOK H APMApOX, depenunit 1

0630ps! pexnamaunii notpebureneii.

Hayutible HecnenosatnA, COOpaHHbIE PAIHYHEIMKA OPTaHH3AUMSAMH (TOPTOBLIMH TIANATAMH, TOPTOBLIMH ACCOUMAUMAMK U IP.).
CriparouHbIC H3aHIA O KOHBIOHKTYPE PHIHKA, TEHACHUHAX H IpoGieMax €ro passHTHA,

. OTveTst nponasuos.
13,
14,
15,
16.
17.

IlyGanKaLin HCCCHOBATENBCKHX H KOHCANTHHIOBBIX HpPM.

Jatkble 0 3anace NPOAYKLHH.

HurepHer, TeMaTHUeCKHE H OTPACNEBbIE CANTHI, CAHTHE KOHKYPHUPYIOLMX KOMIAHHI,

ITy6AnKAUMH rOCYIAPCTBEHHBIX OPTAHOB, MUHHCTEPCTB, MyHMUMTATLHLIX KOMHTCTOR H OPTAHH3ALMI.
Hudopmauns Gupmst 06 06beMax peani3auni No aCCOPTHMENTY, MeorpadiHueckuyM i 2p. NpH3HAKAM.

44, Yro m3 nepevuCNeHHOr0 OTHOCHTCE K METO/laM MAPKETHHIOBOrO MCCNEAOBAHHA, @ MTO — K HHCTPYMCHTAM MCCNCAOBAHHA! ZHKETA, Bnank
PECHCTPALIHH, m.wm.:ahn:_‘—mv CHPCCHHK, 3KCNEPHMENT, :Emﬂura.m :ﬂﬂm.—a—nhmzzzn CJIOBA MOMECTHTE B COOTBETCTBYIOLUIHE KOJOHKH Tabm
44.1.

TaGnuua 44.1 - MeTobl # HHCTPYMEHTB! MAPKETHHTOBOIO HC

zqahu.- MApKEeTHHIOBOro HA ::n.—._uv.?—ﬂmﬂﬂh MapKETHHIOBOIO HCCNENOBAHHA

45, 3anonuute Tabn.45.1, Bei0pas U3 NEPEUHCIICHHBIX HUXKE YTBCPHACHHH, T KOTOPBIE OTHOCATCA K AOCTOMHCTBAM WM HEJIOCTATKAM Kak

p H, TAK W BT p

i uudo
GOF

—

MoryT cyinecTpoBaTh MPOTHBOPETHBEIE AAHHbIE.

2. O6brmo Grictpo cobupaetca (B GHOAHOTEKAX, OTPACAEBbIC, NPABHTENLCTBEHHLIE NEPHONMYECKHE HIAHKS, MOHOIPadMM, MoryT BbTh
NOMYYeHbl ¥ MPOAHANHIHPOBAHB! OUCHb BICTPO),

3. CoBGupaerca B COOTBETCTBHH C TOTHBIMIL LENSAMH,

Merononorua cGopa naHusx (pasmep BHIGOPKH, CPOK BEINONHEHAA HCCIENOBAHNA), MOMKeT GbITE HEH3IBECTHA H BTOPHuHAA MH(OpMaLWA,

MOKET GbITh HEJOCTATOMHOIN.

CHop naHHBDX MOJKET 3aHATE MHOTO BPEMCHH.

@opmupyer Gonee NONHOE NPEACTARNGHHE O paccMaTpuBaeMeiX npobnemax.

Moryr ny6nuKoBaTECA HE BCE PE3YNBTATHL

YacTo npuHaanexat GUpme U He MOCTYNHA AUl KOHKYPEHTOB,

CreneHb HaaeKHOCTH MOXeT BbTs onpenenena.

10. HcTouHMKH MOFYT CONEPKATS AAHHBIE, KOTOPbIE HEBOIMOXKHO NOMYMHTL CAMOCTOSTENILHO

11. Mertononorus c6opa IAHHLIX HIBECTHA H KOHTPONHPYETCH hHPMOIL.

12. CoGp , H3 HE HCTO4HHKOB, KAK MPABHIO, BECHMA JOCTOBEPHA,

13. Moryr notpeGopaTses Gonbuime 3aTpaTsL

14, MHor#e ee BUIBL HENOPOrd (OTPACIEDLIE, MPABHTENLCTBEHHBIE H3TAHNA, IEPHOAHTECKAR MEHATh H T.4.).

LS. Mosker Gbrts eAHHCTBEHHBIM COCOBOM NOMy4YenHs HeOGXOAHMBIX CBENEHHI.

16. MookeT He MOAXOAHTS INIA LENeH NPOBOAMMOTC MCCNEAOBAHHA,

17. OTCYTCTBHE NPOTHBOPEYHBLIX IAHHBIX.

18. Moryr ny0nnkoBaThCa He BCE PEIYNETATHL

19. YacTo MMeercs HECKONBKO MCTOMHHKOB (NO3BONAET BHUABIATL PASNHUHBIC MOAXOME!, NONy4aTh Gonbuuke ofbembi mubopMauuu u
CONOCTARASTE AAHHKIE)

20. TMomxon GHpMBEI MOXKET HOCHTE OFPaHKHYEHHLIN XApaKTED.

21. MuorHe vccneoBATENLCKHE MPOEKTHI HE MOTYT BLITL NOBTOPEHEL.

22, ®upma moxket BbrTh HECOCOGHOM CobupaTs TH ArHHbBIE,

23. Tlomoraer, Ha CTAMMK NIPEIBAPHTENBHONO AHANH3A.

24, Mooxer GbiTe cTapoil HIH ycTapesuwei.

>

CE R

TaGnnua 45.1 — JoCTOMHCTBA M HEOCTATKH NEPBHYHON M BTOPHHOH HEdOpPMALMH

Tun Tlpermyiecrna Henoctamin
HHbopMaLEH

[Tepsuunan uuhopMauna

Bropuunas undopmauus

3amanue 46, BoccTamoBMTE JNOTMMECKYHO Uenouky npouenyp cOopa HHpopMauHu merooM HaGIOASHHA, MCTIONBIYR Clemyioulse

INeMEeHTBL

1.  suGop dopme nabnionennus;

2. noabop kaupos H HHCTPYKTAX Habmonareneii;

3. onpenenemue uend, 3anad, oGbeKTa M NpeamMeTa HabAKOKeH A,

4., opraHMsauua HAONKAEHHS B MONEBbIX YCNOBHSAX, KOHTPONb HAGMIONCHHS;

paspaGorka dopmsl Gnanka nabnronenus;

MOAroTOBKA HHCTPYKUHH IR Sam—nvhu—:._d.:nmmw

mzmov MECTa H BpEMEeHH HaON0IeHHs, obecrneyeHue JOCTYIA K cpene HAGMIONEHHA,

paspaGorka npoueaypst HaOMOAEHIA (CHCTEMBI NOHATHH, BIIKOHAIOUEH SIHHNLLI K paMKH HaGmoneHnA),
NOATOTOBKA TEXHHYECKHX NOKYMEHTOB H Dmc_uv.hnwuwn!v—n”

0. KoMMyHHMKAUMH C Hensio chopa MapkeTHHroBoii HRGOpManHI,

1. nearoroska oTyera

—gemNaw

47. BOoCCTRHOBHTE MOCACAOBATENEHOCTE ITATIOB NPOBEACHNA 3KCTIEPHMEHTA, HCMONBIYA CAEAYIOUME JNEMEHTEI

1. onpenenenue BHyTpeHHEH M BHEWIHEH JOCTOBEPHOCTH PE3Y/ILTATOR IKCNIEPHMEHTA;

2. peI0Op 3ABACHMEIX H HEIABHCUMBIX MICPEMEHHBIX H TIOKA3ATENE HX OLEHKH;

3. anHanu3 BLIABNEHHEIX 3ABHCHMOCTEI,

4. onpeneneHHe NOTHYECKOH CTPYKTYPHI JOKA3ATENLCTB MUMOTE3b IKCIEPHMEHTA;

5. cocTaBjieHHe OTYETA O NPOBEACHHH IKCNICPHMCHTA, [E YKA3bIBAETCA HHGO[ 00y cyuect HHA 00BEKTA HCCNENOBAHMA H
NPOBEACHHA IKCNEPHMEHTA,

6.  onpeneneHue WeNH M 3aAa4 IKCIEPUMEHTE;

s

OpOBEACHHE IKCNCPHMEHTAJIBHBIX :nv_uzvxx.-.:m H 3amep _._wawuﬁu.:ﬂw.n
8. dopmuposanme 00BeKTA IKCIEPHMENTA B COOTBETCTRHH C JIOrHYCCKOM CTPYKTYPOF /I0KAIATENILCTRA MHIOTES L,

48. Kakoii u3 meTogos onpoca (o novre, no Tenedony wmn nuuHbLIA) B G5l Henonb3osanu B caenylomnx cutyaunax? OGocuyiite ceoit
BbIGOP.
A) onpoc sxuTeneii roposa UIA ONPEAENEHHAA TOrD, CKONLKO MioAeil CMOTPE/K ONpeeneHHyI0 TENEBHIHOHHYIO TPOrpamMmy;
B) onpoc Ui OnNpefeieHHn 4MCHa CEME, B KOTOPBIX €CTh NCHMXHYECKH OONbMBIE JIOAM, H M3YMEHWI MCTOpMH nopobHbx 3abonesansii B ITHX
CeMBAX;
B) onpoc 1A HAUHOKATLHOTO MPOH3BOAMTEN HOYTOYKOB C LeLio OnpeaenHTh MHEHHE Mofieil 0 HOBOI MoaenH;
) onpoc anA MECTHOTO BAAAEBLUA XHMHHCTKH, KOTOPIH XOUET 3HATH CTENeHb YIOBACTBOPEHHA KIHCHTOB CHCTEMOH CKHIOK,
J1) onpoc no 3axasy AMpekUHE HeGONBIION FOCTHHHIIB, KOTOPAR 3aHHTEp Y3HATH KIHEHTOR O KA4ecTae O6CIYKHBAHHS,

49. Kakue H3 nepevHCNeHHBIX NMOHATHA ABIAIOTCA
MAPKETHHTOBEIX HCCNEAOBAHUAX!

a KaKHE BHYT] HCTO BTOPHYHOH HHGOpMALUMH MpH

1. OT4eTs TOProBoro NepcoHANa o NpoAakKax.

2. JlaHHble MeXIYHAPOAHBIX OPrAaHH3ALNHH, NPABHTENLCTEA, OPHLUMANLHON CTATHCTHKH.

3. BropKkerHble OT9eTh.

4. [laHHble MAPKETHHIOBBIX MCCCAOBAHHI,

5. HayuHele ucClelOBAHHA, IPOBOHMbIE CMICHAIMIHDOBAHHEIMH MAPKETHHIOBLIMH OPIAHH3ALMAMH,

6. Hntopmauus, nomy4eHHas C BLICTABOK ¥ APMAPOK, KOH(DEPEHIHIT H COBEIIANHIL.

7. OTueT 0 NPOBENEHHOM MAPKETHHIOBOM HCC/E0BAHMH, BLITOIHEHHOM TIOZ 3aKa3,

8. 3anucH B KHHIE OT3LIBOB H NPEIOKEHHA.

50. TocTassTe UENH MAPKETHHIOBLIX HCCAGNOBARKIA B COOTBETCTBMM ¢ HX onucanHes B Tabn.50.1.
Tabnuua 50.1- Ilenn MapkeTHHIOBBIX HCCIEROBAHMIT
Lens Onucanue

Ionckoeie IlpeaycmaTpHBaioT onucanue BLIOPAHHBIX ABNCHHH, O0DBEKTOB MCCNCROBAHMR H
takropos, BC i HA HX

Onmucarenbhbie Tpenycmarpueator  cBop  uuopMauMH  JUIA  NPENBAPUTENBHOH  OLEHKH W
CTPYKTYPHPOBaHUA MpobGemss; noMoraioT chopmuposats Gasy auauuil no npobaeme u
seipaGoTate pafouyio runoTesy; HCHONL3YIOTCA JANA [EHEPHPOBAHMA MIAEH HOBOrO
npoayKTa

Kaysaneueie TlpeaycMaTpuBa:oT NpPOBEPKY THNOTE3BI © HANMYHH  HEKOTOPOH  MPHMHHHO-
CNeAcTBeHHOH CBA3N

Tecrorkte TlpenycMaTpuRaioT npesckalanue coctoanus obnexta n Synymem

TIpornosusie TpenycmaTpupaloT 0T0Op NEPCNEKTHBHLIX BAPHAHTOB WIH OLEHMKY NPaBHILHOCTH
P

51. PaspaGoraiite cemanTHuecKylo OH(dEpPEHUHANBHYIO WKany ANA H3MEDEHHA HMHIXA ABYX Bysos ropoma Pocropa-sa-Tlony. Ha
OCHOBZHHH BAIIEro HCCHEHOBAHMA OTBETETE HA BONPOC: ¥ Kakoro Bysa Honee Gnaronpusrabiil mvumk? [Ipy NOMOIM KAKHX METONOB MOXHO €Lue
OLIEHHTE HMIDK BY3087

52, PaspaGoraiire wmxany Jlafikepra s u3Mepenus HMHIpka AByX Oaukos ropopma Pocrosa-wa-JloHy. Ha ocHosamus Bawero
HCCIEOBAHHS OTBETLTE HA BOMPOC: ¥ Kakoro Gamia Gonee Gnaronpusrisiit mMumi?

53. PaspaGoraitte wkany Creiinana QA M3MEPEHHA UMHINKA ABYX TOProseix cereii ropona Pocropa-na-Jlony. Ha ockoparmu samero
MCCNEA0BAHIA OTBETHTE HA BOMPOC! Y Kakoii ceru Gosiee GAaronpuaTHb HMBIK?

54. TlpennmonokHM, 9TO NEped BAMH 3dKA3YMKOM NOCTABNEHA 32]a42 OLEHHTh WMWK TOPrOBOTO NEHTPa MpH MOMOIIH MeTofa
3ABEPIICHHA TpeanoikeHun. CocTaBbTe HECKOABKO HEIAKOHYEHHBIX M np , KOTOpHE PECONAEHTY HEOOXOAMMO
3aBepLIHTE (pasoi.

55. 3anonnure nponyckn B Tabn.55.1, MOCTABMB 3HAKH «+» WIM «-» B COOTBETCTBYIOMIEM CTORGLE B 3aBHCHMOCTH OT TOTO, KAKOMY
METOAY KCCNEAOBAHHA XAPAKTEPEH TOT HIH HHOH NPHIHAK.
Tabnnua 55.1 — CpaBHuTEIbHAA XApAKTEPHCTHRA BoKyC-

YaJIbHbIX FIYOUHHBIX HHTEPBBIO
N TIpusuax Dokyc-rpynna Hupusuayansuoe roybunnoe
n/n HHTEpPBbIO

1 BsanmoneiicTBiE B rpynne




JlaBAeHHE CO CTOPOHBI rPYRbI/Cpenbl

CocTaIaTeNbHOCTL Npouecca

BausHue Ha Y4aCTHHKOB

[CAHKATHOCTb TEMbl

VYTomneHHe HHTEPBbIOEDA

O6nemsl HEbOpMaLUHK

Crumynst

E-a Rl R o e L]

BeiGop BpeMeHH ISt HHTEPBLIO

56. Bwibepure 1Be H3 NEPEUHCICHHBIX TOBAPHBIX KATErOPHIt:
e  pacTBOPHMBIH Kope;

MOJIOKO H

e 3 8 8 8 8 8

ofe3bonuBatoLHe NeKapeTsa;
MOpOXEHOE,

3ybuan nacra;

ycnyru noctyna k ceru Intemet;
TMHBO OTEYECTBEHHOrO NMPOH3BOIACTEA,

MOJICHHBIE TPOOYKTRI,

xonGacHas MpONYKUHs

o kaxo#t BuGpanHoit KaTeropuy npuseanTe He Metee 10 CCHUIOK HA KOHKPETHBIC HCTOMHHKH BTOPHYHOH HidOpMALIH, KoTOpbie Gbl BbI
HCTIONLIOBANH AMA TOTO, HTOGHI H3Y4HTh:
*  TeHjeHLMH POCTa 00BEMOB NpoaasK;
*  NpeanouTeHHA noTpeGHTeneit;
®  pacnpeeNeHHE PHIHOYHLIX NONEH MEXTy NPEICTABNCHHBIMH HA PhIHKE TOPrOBEIMH MapKAMH,
®  MapKeTHHIOBYIQ M PEKJIAMHYIO JEATEIBHOCTD KOHKYPEHTOB;
*  OTHOWeHHE noTpeSHTenel K MAPKE K X NOBEAEHHE NPH NOKYIIKE.
Bkparue ykaxure, MoueMy Bbl CUHTAETE 3TOT HCTOMHHK COOTBETCTBYIOUIMM UemH Hccnemosamuit. Henonesyiire meckonbko BHIOB

HCTOYHHKOB,

57. [locTABETE KAMECTBEHHBIE METONLI MAPKETHHIOBBIX HCCAGNOBAHHI B cooTBeTCTRHE O chepoil npumenenus (Tabn.57.1).

Ta6nuua 57.1 — Cdepoi np KauecT METOIOB
Meron Cipepa np
Dokyc-rpynna Tlouck MAeH W pelueHuii, BLpabOTKA CTPATErHIi, OPOTHOIHPOBAHHE
[nyGuHHOE HHTEPBbIO Hsyuenue norpebureneii, usyveHHE MHEHHIL, OTHOWEHWH, ueHHocTell,
orpaboTka AH3AlKA, YIAKOBKH, 0OPMACHHS, PEKNaMbl, TIOHCK HaeH
TlpockumoHHbIE METOAB Hsyuenue notpeburenedi, HayueHue COCTOAHHA DLIHKOB C MNOMOWIbIO
IKCIEPTOB, AHAMH3 TEHICHIIH, MPOTHOIMP He
«Mo3roso# wrypm» Hayuense CcOCTOMHHA PBIHKOB ¥ OTpacieil, NpOrHO3KWpoOBAHHE
MaKPOIKOHOMHYECKHX MOKajaTeNel, H3yMeHHe MUPOBOi H PETHOHANIBHBIX
IKOHOMHK
Henshu-meron Hayuenne nortpeburenedi, usyueHHe ACCOLMALHI, IMOUMOHANBHBIX
peaxumii, MOTHBOB NO NOBENEHYECKHX XAPAKTEPHCTHK
58, 3anommuTe nponycku B Tabn.58.1.
TaGnuua 58.1 — Hccnenosatensckie npobieMsl H THIHYHBIE METOIBL HUHA
O6bvext Hecnenoparensekie npobiembt Meronst
HCCNeOBAHHA HCCNENOBAHUA
Tlotpeburenn JlMHaMuKa NOKYNaTenbCkOro nNOBEeNCHHA (YACTOTA TOKYNOK M NOBTOPHBIX TOKYNOK TOBAPA M €ro

MoaHDHKALHIL, & TAKOKE NPOYKTOR-KOHKYPEHTOB, IOANLHOCTL K TOProBOi MapKe, cocobbl HCNOALIOBAHHA
TOBapa, MPH'HHLI OTKA33 OT NOKYIIKH, PEaKLHA Ha B KOMILIEKCE MADKETHHIA)

JMHAMHKA MMHIDKA NpomykTa (cpaBHir ananus ToBapa (TOProBoH MAPKH) W TOBAPOE-
KOHKYPEHTOB, OTHOLIEHHE K HOBbIM dCMCKTaMm HMHIkKA agmwu

Ouuamuxa npodusedt motpeSurenedi (AuHamMuka couuansuo-nemorpaguueckux u ncuxorpadmueckix
nin noTpedHTenei ToBapa)

OpdexrusHocTs pexnambl  (OUEHKA OYEPENHOTO JTANA PEKIAMHO-KOMMYHHKAUMOHHOR KaMIAHHH:

¥ CTH NpoAYKTA/MAPKH, JIOANLHOCTL K MApKE, CTHMYTHPYIOmHi adibexT pexnambr)

COurrosas ceThb

Ouenka AeATENLHOCTH MO Mpopjame ToBapa (TpyAHOCTH B peanwsauuu  ToBapa, abdexTusioe
PpacnonokKeHHe TOBApAa Ha MNOAKax MAralHHOB, aHANMH3 wn—ua—umamzaa KaHanos Omr—.-.mu TECTHPOBAHUE
3 eKTHBHOCTH M3MEHEHHH B KOMILUIEKCE MADKETHHIA)

KoukypeHTsi

MOHHTOPMHT AKTHBHOCTH KOHKYPEHTOB (@HANMI AKTHBHOCTH KOHKYPEHTOB, BRIENEHHE M raySunmwit
BHAJH3 ACATEILHOCTH KOHKYPEHTOB)
AHANH3 NPOAYKTOB KOHKYPEHTOB (KOHKYPEHTHBIE MPEHMYIIECTBA, NOCTOHHCTBA M HEAOCTATKH E.ﬂdwv

59, OnpenenHTe THO BOMPOCOB:
1. KAK 9ACTO Bl [IOKYIAETE MOPOXEHCE? (0fsedume odun omeem Ona nema u oduw omsem 018 sumst)

YacTora noKynku

JleTom | 3umoit

Kakapiii meHs

1

Yepes neus

Pa3 B Repeno

Yepes neneno (pa3 B Ase Hepenu)

Pas B MecsLl

[ L
s W

[Zpyroe ST S
He nokynato B 370 Bpems rofa |7 17 |

. 3aKphbITHIit OAHOBAPHAHTHBIA AHXOTOMHYECKHH

3aKpeITHIf OHOBAPHAHTHAIN ANETEPHATHBHEIH

3aKpBITHIH MHOTOBAPHAHTHEI
. 3akperreiit Bonpoc co wkanoi Jakkepra

Bonpoc ¢ pamxHPOBAHKEM ANETEPHATHE

F. Otxpbirelii sonpoc

2. KAKOrO LIBETA JIOJDKHO BbITb JIOPOTOE MOPOXEHOE? (nocmasbime 2anovxu)

Dma_oa _H_Eu_émﬁ _H_wucsmon _H_ Camrrsoe

_H_EQEER Jpyroe (Hanvmire) _

3aKpeITLi OAHOBAPHAKTHBL AHXOTOMUYECKHI
3akpeITHIf OMHOBAPHAHTHLIH ANETEPHATUBHLIF
3aKphITI MHOTOBAPHAHTHEIH

. 3akperreiii Bonpoc co wxanoit Jladkepra
Bonpoc ¢ paHKHpOBAHHEM ANBTEPHATHE

. OrkpeiThifi BOTIpOC

3. OLEHHTE YPOBEHL BAIIEA TMPHBA3SAHHOCTH K MOPOXEHOMY [BYX PAZHBIX @HMPM: «NESTLE» H JIOEOIO JIPYTOIO IIPOH3BOMTEIA (oGsedume
odun omeem)

VGemxuenHblil NOKIOHHHK nponykunk «Nestlen v Ha mopomeroe apyrux ¢upm He 0bp

exnouTenue nponykuun «Nestlen, Ho Beceraa He npoTHB NONPoGOBATE MOPOXKEHOE APYTOH HHPME!
Em mop e COBE[ ) pasHbIx hupM

OTHai0 NPEANOYTEHHE MOPOXEHOMY APYroit upMbl, Ho He npoTHB nonpobosath Mopaketoe dupmbr «Nestley
V6exeHHblii MOKNOHHUK TPOAYKUMHM Apyroil GupMbel ¥ Ha mopoxeHoe dupMbr «Nestle» sHHMaHHA He

moow

f
:

mHUOW>

O O PN T

A. 3aKpbITIii ONHOBAPHAHTHLI JHXOTOMHYECKHI
B. 3akphIThlil ONHOBAPMAHTHBIH ANBTEPHATHRHBIH
C. 3axpbIThIii MHOTOBAPHAHTHBIA
D. 3axperreiit Bonpoc co mkancii Jaiikepra
E. Bonpoc ¢ paHkHpOBAHHEM ANLTEPHATHE
F. Orxpurreii Bonpoc

4, TIEPEYMCITHTE BAIIH JIOSHMEIE TEJIENEPEJAYH (1 )

. 3aKpbiTiii ofy PHAHTHBIH Q1K HECK
. 3aKpbITHIif ONHOBAPHAHTHBIN ANLTCPHATHBHBIN
. 3aKpbITHI MHOrOBAPHAHTHBIA
3akp it BONpoC cO it Jlatikepra
. Bonpoc ¢ pamknpoBanHeM ankTEPHATHE
OrkpeiTeiil BOnpoc
5. KAKOBBI BAIIIH MOTHBB! NOKYITKH MOPOXEHOIO? (Hpop ) no 3HE muom 1 do ...}
IIpocTo xoMeTcs BKycHOro
Tlokynal B JKapKyl morony
Ha necept k cemeiiHoMy CTony B 00bIMHBIE THH
K npasnauunomy croxy
B neus 3apnnatel
B nopapok
Jlns yTonenus romofa

=X

mm

h.mmmm _EN_.—IEE'_.G_

. 3akpsrThiit onHOBap 1it AHXOTO! Hil
3aKpbIThiil OIHOBAPHAHTHLIH ANBTEPHATHBHBIH
3aKpLITLI MHOTOBAPHAHTHBIMA

3akperruiil BONpoc co wixanoi Jakkepra
Bonpoc ¢ pamkHpOBaHHEM ANETEPHATHE
OrxpurTsiit BONPoOC

MEmUO®E R

60. OnipezenuTe THI UIKANILL, KOTOPLIH HCMONB3YETCH B KAKAOM H3 creayomux sonpocos. OGocHyiiTe cBoii oTeeT:
) B KAKOE BPEMS Bbl OOLIMHO MIAHKPYETEe OTMYCK:
®  3KMa;
®  BECHA;
®  nero;
e  OCeHb
G) coBOKYNHBIA 10X0A BateH ceMbi
B) HA30BHTE BAIIH TPH Camble MoGHMbIE TOProssie Mapki wamnyHs? Ouenure ux ot 1 A0 3 COrNACHO BAMM NPEANOYTEHHAM, IPHCBOHB
1 HanBonee MPeAMOYTHTENLHOH:
*  Shampty;
Fructis;
Shauma;
Nivea;
Pantene Pro-v

LI I



I} CKONbKO BPEMEHH BBl TPATHTE HA IOPOTY OT AOMA JI0 YHHBEPCHTETA KaXKIblil IEHb;
®  MeHble 5 MHH,
e 5-15 muxH;
s 16-20 Mun;
e 21-30 mun;
e 30 mun 1 Gonsuwe
JI) HACKOJIbKO BBI ZIOBONbHB! SKypHATOM «MapKeTHHT H pekiamar
®  QYeHb I0BOJNeH;
°  [OBONEH,
® M JI0BOMEH, M HE JOBOJEH,
®  HemoBONEH
®  O4YeHb NOBOJICH
€) CKONbKO CHIAPET B CPEIHEM Bhl BRIKYPHBACTE B ACHE!
e Gonblue onHOM MavKy,
® 0T NONOBHHEI MAYKH 10 OAHOM LENOH;
®  MEHBIIE MOJOBHHBI NAYKH;
) Bam ypoBeHs 0OpasoBaHus:
s  He3aKOHYEHHOE CpemHee;
®  3AKOHYCHHOE CPEAHEe;
®  HE3aKOHUYEHHOE BLICIIEE;
®  3AKOHYEHHOE BHICLUCE

61, Buibepwre nath TOProBLIX MAPOK PA3NHYHBIX NPOHIBONMTened moGoit TosapHoH Tpynnel (HANPHMEp, MOMOMHLIE NPOMYKTSI,
kxonGacubie M3fnenns, mokomaa, kode w gp.). CocTapsTe BOMPOCH! MO JAHHOMY DALY MCCNEAYEMBIX TOProBLIX MApOK C MCMOAL3OBAHHEM
:O,a:!mhr:om. ﬂO—umFHDuQ&. u—vﬂd—uErzom WKAN B wkans! oTHoweHHH. OTBETLTe HA COCTABICHHbIE BOMNPOCHL. Ha xaxue ¥3 HHX OTBEYATH TpyaHee
H noyemy?

KpHTepHuH OleHHBAHHSA!

oueHka «oTnigHo» (84-100 Ganos) BICTABNACTCA, €CIIH M3JIOMKEHHBIH MaTepHan (aKTHYCCKH BEpEH,
HaTHYHE ryOOKHX HCHEPNBIBAIOIIHX 3HAHUH B 00beMe NPOHIEHHOH NPOrpaMMbl JHCUHILTHHEL B COOTBETCTBHH
C NOCTABNIEHHBIMH E—uoamp.sz-om Kypca LElsMH H 3ajadyamMHu Omu_._mﬂm_:nw H_ﬁm.m!bv:v_ﬂ. YBEpPECHHBIE JeiCcTBHA 1o
MPUMEHCHHIO TOMY4YE€HHBIX 3HAHHHA Ha MPAKTHKE, PaMOTHOE H JIOFHYECKH QHUD&ED@ H3JIOKECHHE MaTepHalia
OpHd OTBETE, YCBOCHHE OCHOBHO# ¥ 3HAKOMCTBO C JIOMNOJHUTEILHOMI haﬁmymﬁu\ﬁc-ﬂ_w

OLEHKa «xopomo» (67-83 DanoB) BEICTABIAETCA, €CIH - HANHYHE TBEPABIX H JOCTATOYHO MOIHBIX
3HaHui B 0ObeMe MpoiiAEHHON MpOrpaMMBl JHCLMIUVIHHE B COOTBETCTBHH C LENAMHM OOYHCHHA, NPaBHIIbHEBIC
JeiicTBHA M0 MPUMEHCHHIO 3HAHHN Ha NpaKTHKE, METKOE M3/IOKEHHME MaTepuana, AOMYCKalOTCA OTACIBHBIC
JIOTHYECKHE W CTWIHCTHYECKHE [MOrpEemIHOCTH, o0yvalomuiics YCBOMN OCHOBHYIO JHTEpaTypy,
PEKOMEHI0BAHHYIO B pabo4cH nporpaMMe AHCUMILTHHEL,

OLIEHKA «yJOBIETBOPHTENLHOY (50-66 GannoB) BEICTABIACTCA €CNH - HAIMMHE TBEPABIX 3HaHHH B
obbreMe MpOIEHHOrO Kypca B COOTBEICTBHM C LEAAMH OOYUCHHA, HINONKEHHE OTBETOB C OTACHBHBIMH
owrbKaMH, YBEPEeHHO HCIIPABNEHHBIMH [10CIE JOMONHHTENEHEIX BOMPOCOB; NMPABHIBHEIC B LIEJIOM JSHCTBHA 110
NPUMEHCHMIO 3HAHHH Ha TPAKTHKE;

oueHka «HeymoeneTsoputensHo» (0-49 OanmoB) BEICTABNAETCA, €COM -  OTBETHl HE CBA3AHHI C
BOMpPOCAMH, HANHYIHE TPYOBIX OIMOOK B OTBETE, HEMOHUMAHME CYINHOCTH M3araeMoro BOIPOCA, HEYMEHHUE
TPUMCHATE 3HAHWA Ha NPAKTHKE, HCYBEPEHHOCTh M HETOYHOCTh OTBETOB HA AONOJHHTCIBHBIC H HaBOIALHC
BOMPOCEL.

woﬂmv:nr— AJIA NpoBeNeHHA ONPOCOB

_Kmuwﬂﬁm:znonomn::onﬂ:v_nqomowxmaanﬂmnmxrcﬂxagahommmxm.
mw:.n!umhmﬁunanaoun:ozoE!ozw;mﬁwmmmrc;nn:ahoum::m.
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6. Hepocrarkn metofa (hokyc-rpymiL.

7. MeToab! MOATOTOBKH K KAYECTBEHHOMY HHTEpPBEIO HilH paboTe ¢ Gokyc-rpynmnoit.
8. OcHOBHBIE MPUHIKITBEI METOIMKH TOCTPOCHHA TIPAMBIX M (PAKTHUECKMX BOMPOCOB.
9. OCHOBHBIC IPHHIHIIE! METOAHMKY TOCTPOCHHA CTPYKTYPHBIX BONPOCOB.

10. OcHoBHBIC NPHHIHITE METOJHKH MIOCTPOSHHSA BOMPOCOB THRA "Gonbuioe Typue",

11. OcHOBHBIE MPHHLIKNBI METOJHKH MOCTPOESHHA BOTIPOCOB Ha HIASATHIAIHIO.

12. OcHOBHBIE MPHUHLIMITBEI METOJMKH MOCTPOSHHMA BONPOCOB HA KOHTPACT.

13. TlepeuucnnTE OCHOBHBIE NPHHIMITE] METOHKH NOCTPOEHNA BOMPOCOB HA FHIOTETHYECKOE B3AHMOIEHCTBHE.

14. OcHOBHBIE MPHHUHIEI METOAMKH TOCTPOSHUA BONPOCOB «OT TPETHENO JIHLUAY.

15. IlpuMepsl  MCTIONB30BAHHA CIIOBECHBIX CTHMYJOB W peakiuii (cloBecHBIE accOLManHM, 3aBepLIeHHE
NpeToKeHNH 1 MCTOpHif).

16. TlpuMepsl  HCMONB30BAaHHA  METOZIOB, TpeOYHOUIMX  HCMOMB30BaHHA  BOOOpaXeHHA HAM  CLEHApHs
(nepconudukauus, aHTporoMopdhuaM, ponesbie HIPbl U CIMCKH MOKYITOK).

17. TlpuMepsl HCMONB30BAHHS METONOB C MCIONB30BAHWEM M300pakeHHH B KauecrBe CTHMYNOB (MPOEKTMBHBIE
n30bpaxeHns, COPTHPOBKA H300paXkeHnH U KoMK U3 H300paKeHHit).

18. Coobpakenus, KOTOPBIMH CJELYET PYKOBOACTBOBATECA NPH BeIGOpE MonepaTopa (oKyc-rpynsL.

19. IMesns MHCTPYKTAXKA MOJIEpPATOpa.

20. Temsl 3aTparuBaeMseie B X0fie HHCTPYKTaXKa MOJIepaTopa.

21. PyKOBOACTBO [0 NPOBEACHUIO AHCKYCCHIH.

22. Onucanue nponecca pa3paboTky pyKOBOACTBA MO MPOBENEHHIO AHCKYCCHIA,

23. Onpepenenue cocrasa (JOKyC-IPYMIIEL, YYET pas3nUYHLIX MAPAMETPOB AJA Pa3HOTO THITA TPYIIL.

24, Onpepenenue HeoGXOAMMOTO KOMHYECTBA (hOKYC-TPYITIL

25. OcHoBHble TpebOBaHHA K MOMEILEHHI0, B KOTOPOM NPOBOAHTCA paboTa, (roKyC-TpyILEL.

26, XapakTepMCTHKH PECIIOHJIEHTa He AAlOlHe eMY BO3MOXHOCTH y4acTBOBaTs B pabore (okyc-rpymiL.

27. Tepeuncnure ocHOBHbIE 3Tansl paborer tokyc-rpymner. Kakue coGBITHA NMPOMCXOOAT B XOAE KaXKAOTO M3
aTanos?

28, OcHOBHBIE MPHHLHNEI, KOTOPBIMH CIIEAYET PYKOBOJCTBOBATECA NpH Habmonenn 3a paboroii Gokyc-rpymmn.

29. BaxxHOCTE y4eTa KaXAOr0 MNPMHIMNG, KOTOPBIMH CNENYET PYKOROZICTBOBATHCA Npu Habmiomenuu 3a pabotoit
toxyc-rpyni.

30. HoBsle TEXHOIOTHH HCCNENOBAHHH NIPHMEHAEMBIE 1UiA paboTe! (oKyc-Tpym.

31. ®axropsl, npuiaouHe 0cobyl0 CAOKHOCTE AHATH3Y NAHHBIX KAYECTBEHHOrO MCCIENOBAHMSA, OCODEHHO IO
CPaBHEHHIO C AHAIH30M KOJIHMYECTBEHHBIX JaHHBIX.

32. Bunsl AeATeNbHOCTH, OCYLIECTBIAEMBIE Mepe] HauanoM (JopManbHOTO AHATH3A JaHHBIX.

33. logreepxkaenue  onpezenenus npobieMsl H  HHGOPMAUMOHHBIX  NOTpeOHOCTEN, MOTHBMPOBABIIHX
HCCIIE[OBAHHE.

34, Tlpasuia obnerdalouiye Npouece PacCMOTPEHHA JAHHBIX AHATHTHKOM.

35. OueHka XapaKTePHCTHKH BBIOOPKH [0 HaYana H3ydeHHA H aHATH3A NAHHbIX.

36. Tema u ee ponb B MPOLIECCE AHANTH3A JAHHBIX KAMECTBEHHOTO HCCNEOBAHHNA.

37. Ilpouecc onpeneneHns TeMsl i ee 06paboTka.

38. Merarema, ee poOJib B KOHTEKCTE AHANN3A KAYECTBEHHBIX JAHHBIX.

39. Ha3zopuTe ueThipe 00IIMX 3TaNa KAMECTBEHHOTO AHAIH3A.

40. AHATHTHYECKHHA NONXO K YCTHOH HAM NMACHMEHHOH NPE3EHTALIHA KaueCTBEHHOTO HCCNeA0BaHUA.

Kpumepuu oyenusanun:

-oucHka 5 OGamoB | OH  JEMOHCTPHPYET 3HAHHEC 1O  BONPOCaM  TEMBI,  HCIONBE30BAI
BHICTABIIACTCA JOTOMHHTCABHYIO HAYMHYIO JIMTCPaTypy [0 TeMe, PasBEpHYTO OTBETHI Ha
obyuaromemMycs, ecnu BOMPOC, APTYMEHTHPOBAHO BBICKa3all CBOK® TOYKY 3pcHHA, chopMyiuposan
CaMOCTOATENBHBIE BEIBOJBL.

- OLICHKa 4 6anna | oH YCBOHNI MaTCpHan TCMBI MO BOMNpOCaM B paMKax OCHOBHOM JIMTEPATYPEL,

BHICTaBIAETCA pasBEPHYTO OTBETHI HAa BOMPOC, aPTYMEHTHPOBAHO BBICKA3al CBOIO TOYKY
obyyalomeMycs, ecli 3peHHA, CHOpMYIIHPOBAN CAMOCTOATENBHEIE BEIBO/BL.

OlEHKa 3 Ganna | oH (parMeHTapHO YCBOMI MAaTepHan, HeJ0CTATOMHO Pa3sBepPHYTO OTBETHI HA
BBICTABIAETCA BOTPOC, HE TMPOABIAN AKTHBHOCTE NPH OOCY)KOCHHMH JMCKYCCHOHHBIX
o0yuaoueMycs, ecnu BONPOCOB, He chOPMYIMPOBAT CAMOCTOATEIBHBIC BHBOMBL.

ouenka 0  OaiioB | OH HE YCBOMJI TEMY, HE OTBETHI HH Ha OJUH BOMPOC.

BBICTABJIACTCA

ofyqaomeMycs, eciiu

MaxkcumansHas cyMMa 6anios 1o ycTHomy onpocy: — 24 6anna (12 tem no 2 6anna)



TeMbl JOKIAA0B H Npe3eHTaU M

. Obimas XapaKTepHCTHKA KaYeCTBEHHBIX HCCIEOBAHHA
. Tl Ka4eCTBEHHBIX HecneaoBaHuit

. Jlnunsie nnTEpPBEHIO

. Meroam BepbansHoro onpoca

. [IpoexTuBHBIE METOBI

1
2
3
4, Qoxyc-TPYNIE! B MMEH-TPY B
5
6
7

. AKTHBHOE CNIYUIAHHE H YTOYHEHHE
8. Draner npouecca mranuposarus (Gokyc-rpynn

9. IlpoBenense GOKyc-rpynnsl

10. PaGoTa mpeuiecTByomas H3y4EHHIO K H3yHdeHHE JaHHED

11. PaspaGorka TeM
12. CnyuaiiHEIe OTKDBITHA

Kpumepuu oyenusanun:

-oueHKka 5  GamnoB
BBICTABIIACTCA
ofy4aoimemMycs, eciu

OH  geMOHCTpHpYeT 3HaHME [0  BONPOCAM  TEMEl,  MCIOMB30Bal
JOTIONIHHTENBHYI) HAy4HYIO JIMTEparTypy Mo TeMe, pa3sBepHYTO OTBETHN Ha
BOMNpPOC, apryMEHTHPOBAHO BHICKA3al CBOK TOYKY 3peHud, copmynuporan
CaMOCTOATENBHBIE BBIBOABI, [I0ArOTOBHII KAYECTBEHHYIO NPE3CHTALHIO.

- OUeHKa 4 Ganna
BBICTAB/IAETCH
o0yu4arolemMycs, €clnu

OH YCBOWII MaTepHal TEMBI [0 BOTIPOCAM B paMKaX OCHOBHOH NHMTEPaTypEL,
pa3BEPHYTO OTBCTHJI HAa BOMPOC, apryMEHTHPOBAHO BRICKA3AM CBOK) TOUKY
3peHHsa,  chOpMyTHpOBan  CaMOCTOATENBHBIE  BBIBOABI,  IOACOTOBHI
TPE3EHTALNIO CPENHEr0 KaYecTRa.

OLIEHKA 3 banna
BBICTABJIAETCA
o0yuaromemycs, eciu

OH (hparMeHTapHO YCBOMNI MATEPHAN, HEJOCTATOMHO PA3BEPHYTO OTBETHN Ha
BONPOC, HE MPOABIAN AKTHBHOCT: MpPH OOCY)KIEHHH JHMCKYCCHOHHBIX
BOMNPOCOB, He CPOPMYIIHPOBAI CAMOCTOATENEHEIE BEIBOJIEL.

OLICHKA 0 6annos
BBICTABJIAETCA
ofyuaromemycs, eciiu

OH HE€ YCBOHI TEMY, HE€ OTBECTHJI HH Ha OJMH BOIMNpPOC, NOATrOTOBHI
HEKa4YE€CTBEHHYIO MPE3CHTALHIO.

MakcumanpHas cymMma Gamnos 3a noknaj u npeseHraumio: — 10 6annos (2 Temsl no 5 6amios)

Bompoc Ne 1

TecTbl HuUCbMEHHbIE U/ UMY HOZ:FS.—.GW:—G—Q#

YeM xapaKTepH3yIOTCA Ka4ECTBEHHBIE HCCIIEI0BaHMAT
I Mansimu pazmepaMu BEIGOPKH

1l GonpmIxMu pa3mMepaMy BEIOOpKH
III OTKPEITEIMH, YTOYHAIOLUMU BONPOCAMH
IV 3aKpbITEIMH YTOHHAIOIHMH BONIPOCAMH

Orsersl:
Toneko 1.
Toneko I m I
Tonsko II.
Toneko [T uIV.
Coplka:

KauecrseHHble HCCNCIOBAHHA XapaKTCpHU3YHOTCA MAIBIMH pasMEpaMn um—@cﬂ; U OTKPBITEIMH, YTOUHAICIIHMH

BOIIPOCAMH.

Bompoc Ne 2

Y10 MOMOraiT A0CTHYE KAaYeCTBEHHBIE HCCIE0BAHHAT

| moHHMaHHsA YCTAHOBOK NOTpEOHTENEH

Il monrManua yoekneHui notpedHTenci

Il noHHMaHHs MOTHBALIMM NOTPeOHTENCH
IV nouumanns o6pasa xusuu norpedburenei

OTBeTHL

Toneko I.

Tonsko I, I1 u I1L.

Toneko [T uIV.

Tonsko I, I, IIT 1 IV.

Ceplka:

Ka4eCTBEHHEIE HCCNEeA0BAHHS [I03BOMISAIOT JOCTHYE MTy0OKOro MOHHMAHHA YCTAHOBOK, YOSKACHHH, MOTHBALIHH
H obpa3a )KM3HH NoTpeOHTENCH.

Bonpoc Ne 3

Jlns 4ero NpUMEHAIOTCA Ka4eCTBEHHEIE HCCITeA0BaHUA?

I NOHATH OCHOBHBIE CBA3H MEX(LY YYBCTBAMHM, OTHOLICHHAMH, MHEHHAMH NMOTpeOHTENEH M HX MOBEIEHHEM

IT JOTONHHTE KONMHYECTBEHHOE HCCIEAOBAHHE Ha MPEABAPHTE/ILHOM HIH 3aBEPUIAIONEM 3Talle

Il ny4me ompeNENHTh M MOHATE MApPKETHHTOBYIO HWIH PEKNaMHYIO mpoOieMy TMepef NpOBEASHHEM
KOJIMYECTBEHHOTO HCCNEA0BAHMT

IV paspaGoTaTh runoTe3y nepej MIaHMPOBAHHEM H HAYANOM KOJIWYECTBEHHOIO HCCIEN0BaHMS

V OLEHHTB NIPHrOHOCTH MPEICKEHHOTO M1aHa IPOBEIEHHA KOIMYECTBEHHOTO HCCNEJOBAHHA

HIIH 11aHa BEIOOpKH

VI npoBecTH MAIOTAKHOE HCCIEI0BAHHE AHKCTH! WM NoAo0Ho# eif Gopmbl MHCTPYMeHTapus

VII nomyuuTs NMpeABapHTENBHyI0 Hin 6a30Byi0 MHOOPMaUMIO, €CIM HA JIAHHBI MOMEHT Mal0 H3BECTHO 00
H3y4aeMOM ABJICHHH

Oreerst:

Tonsxo I, IL TV, V u VL

Tonsko IL, IIL, IV, V, VI u VIL

Tonsko III, V, VI u VIL

Tonexo L, IL IIL, IV, V, VI n VIL

Cepinka:

KauecTBeHHOE MCCIIEIOBAHHUE MPUMEHACTCS, YTODBI:

* [IOHATH OCHOBHBIE CBA3M MEXAY YyBCTBAMM, OTHOLICHHAMH, MHCHHAMH [OTpeOHTENEH H UX MOBEICHUEM;

* JOTOJHHATH KOJHYECTBCHHOE HCCIICA0BAHHE HA NPEeABAPHTEILHOM HIIH 3aBEpIIAIOIICM 3Tarle,

*  qydimie OnNpeienuTs M MOHATh MAapKETHHTOBYI0 HIM peKIaMHylo npobnemy mnepel NpoBeieHHEM
KOJIHYECTBEHHOIO HCCIIEIOBAHUA;

* pa3paboTaTh THIOTE3Y Mepe/] IIaHHPOBAHHEM W HAUalloM KOJTHYECTBEHHOTO HCCIIEIOBAHHI;

*  OUEHHTH MPUTOAHOCTH MPEMIOKEHHOTO MIaHa MPOBEICHHA KOJMHUESCTBECHHOTO MCCOEJOBAHHA WIM MUIaHA
BHIGOPKH, HATIPHMED BKITIOUCHHS MIIM MCKIIIOMEHHA MOTpeOUTeNei ¢ OnpeaceHHBIMH AeMOTpah HIECKHMH HITH
[10BeICHYECKHMH XapaKTePUCTHKAMH;

* MPOBECTH MHIOTAKHOE HCCISIOBAHHE aHKETHI WM NOA0OHOH eif hopMBI HHCTpYMEHTApHA;

*  MONYYHTs TMPEIBAPHTENbHYIO WM 6a30Byi0 MH(OpPMAIMIO, EC/IM HA JAHHBIA MOMEHT Mano M3BECTHO 00
H3y4acMOM SIBIICHHH;

Bonpoc Ne 4
B MeM IUIIOCH KaueCTBEHHEIX HCCNEN0BaHHIT?
I mpemocTaBnAeT BO3MOXKHOCTE "NMPHMONM3MTBECA" K [AHHBIM, YBHAETh M YCHBINATH, Kak notpebuTenwu



BBICKA3BIBAIOT MEICITH CBOHMH CIIOBAMH

Il mo3BonAeT MOHMMATh PECMOHASHTOB, HCXOAA HEMOCPEJACTBEHHO M3 MX COOCTBEHHBIX OOBACHEHHH, a He
OnpeensTs 3apanee HaGop BO3MOYKHBIX OTBETOB M 3HAYMMOCTD TEX MM MHBIX (aKTOpOB

I1I npoBoauTs GeicTpEe K AEMIEB/E, 4eM KONHYECTBEHHOE, 0CODEHHO ECIH 33a9a COCTOMT

B YAOBJICTBOPEHHH HH()OPMALMOHHEIX HY)K, KOTOPBIE HE CBA3AHBI C YHCIIOBBIMH, CTATHCTHYECKH
0600maeMBIMH JaHHEIMH

IV npoBoauTE AONBILE H AELIERTIE, YeM KOJIMYECTBEHHOE, 0COOEHHO €CITH 3a/1a¥a COCTOMT

B YAOBIETBOPeHHH HH()OPMALMOHHBIX HYX I, KOTOPBIE HE CBA3AHbI C UHCIOBBIMH,

CTAaTHCTHYECKH 0000maeMbIMH 1aHHBIMU

V Gonee rufKko Mo CPaBHEHHIO C KOMHYECTBEHHBIM

Oreerst:

Tonsko I, IIT 1 I'V.

Tonsko IL IIL IVE V.

Tonsko L, IL, Il 1 V.

Tonsko L, IL, IIL, IV u V.

Ceplnka:

ILTIOCE! KAYeCTBEHHBIX HCCNEI0BaHHIL:

* [IpeOCTaB/AET BO3MOXKHOCTS "MPHOMH3UTHCA" K IAHHBIM, YBHJIETh H YCIIBIILATE,

KaK NoTpeOHTENN BEICKA3BIBAXOT MBICITH CBOMMH CIIOBAMH

* MO3BONIAET NMOHMMATH PECIIOHAEHTOB, MCXOJIA HEMNOCPEACTBEHHO M3 MX COOCTBEHHBIX OOBACHEHMI, a HE
OnpeaenATh 3apaHee Habop BO3MOXKHEIX OTBETOB H 3HAYHMOCTE TEX MK HHBIX (hakTopon
* mpOBOAMTE OBICTPEE M ACIIERIIE, YEM KOIMUECTBEHHOE, 0COBGEHHO ECNIM 3a/1a4a COCTOMT
B YIOBICTBOPEHUH HHOOPMALHOHHBIX HY)XJ, KOTOPBIE HE CBA3AHBI C YUCIOBEIMH,
CTaTHCTHYECKH 0600MaecMbIMU JaHHBIMH

* fonee rHOKO MO CPABHEHHMIO C KOJIMYECTBEHHBIM

Boenpoc Ne 5

Kakue crieupduueckne 0coOEHHOCTH NPHCYIIH Ka4ECTBEHHOMY HCCIEA0BAHHIO?

1 npu KA4eCTBEHHOM HCCNEJOBAHHH CEPHE3HO OTPAHMUEHE! BO3MOXKHOCTH 0600menns
Il MmaneHsKHe pa3Mepsl BHIOOPKH, HCIIONB3YEMOH B Ka9€CTBEHHOM MCCIIE/IOBAHMH,

He 00eCIIeYHBAIOT MONY4YEHHA KOTHIECTBEHHOTO ONMCAHHA Pe3yIhTATOR

CKOJIBKO [10 BpEMEHH ZOJDKHO NPOBOIUTCA THYHOE HHTEPBEIO?
Ior 10 o 20 muH

II ot 20 g0 30 MuH

III o 30 muH g0 yaca

IV ot nByx "acoB o Tpex

OTBersl:

Tonsko L.

Tonsko II.

Tonsko III.

Tonsko IV.

Ceblika:

JMMHOE HHTEPBEIO NpoBoauTes oT 30 MHHYT H0 waca

Bonpoc Ne 7

CKONBKO YesloBeK 00BIYHO COCTaBIIAET BEIGOPKA NPH TMYHOM HHTEpPBBIO?
Tor 1l no 5 yenosek

I ot 5 no 15 yenosex

III ot 15 Ao 20 uenosex

IV ot 20 no 50 uenosex

OTBeTHI;
Toneko L.
Tonsko IL
Tonsko IIL
Toneko IV.
Ccpinka:

B GONIBILHMHCTBE HCCNEIOBAHMH ITYTEM MTHYHBIX HHTCPBEIO pasMep mEQOﬁ_AE HEBENUK H Konebnerca

B npefenax ot 5 ao 15 yenosek.

Bompoc Ne 8
Yro TaKOE IHYHOE HHTEPBBIO?

I1I unTepnpeTalis JaHHEIX KaYeCTBEHHOTO HecejoBaHus B Gonbmeii Mepe cyOseKTHBHA,
4eM HHTCPNpPETALHA KOMHIECTBEHHBIX JAHHBIX

I 3T0 crOGOAHAA, XOTA M CTPYKTYpHpOBaHHas, becefla HHTEPBBIOEPA M PECNIOH/IEHTA
11 aTo HecroGOAHAs, XOTA M CTPYKTYpHpOBaHHas, Gecena HHTEPBBIOEPA H PECTIOHIEHTA
111 370 cBOOOAHAN, XOTH H HECTPYKTYpHpPOBaHHad, Gecela MHTEPBEIOEPA H PECTIOHIEHTA

OTBeETHI: IV 310 HecBoOOaHAA, XOTA M HECTPYKTYpHpPOBaHHasA, Oecella HHTEPBBIOEPA U PECNIOHIEHTA
Tonsxo I, I1.

Tonsko I1, 111 OTeeTsi:

Tonsko I, TI1. Tonsko L.

Tonsko I, II u I1L. Tonsko II.

Ccplnka: Tonsko IIL.

cneundpuyeckre 0COOEHHOCTH NPHCYIIH KAUYECTBEHHOMY HCCICA0BAHHIO: Tonsko I'V.

* [Ipu KQ4eCTBEHHOM HCCIEIOBAHHH CEPBE3HO OrPaHMYEHkl BO3MOXHOCTH 0000meHus Ceplika:

* MaleHbKUE pasMepsl BHICOPKM, HCTIONB3yeMolf B KauECTBEHHOM HCCIIENOBAHWM, He 00ecneuuBaior

MOMY4EHHA KOIHYECTBEHHOr0 ONHCAHUA PE3YNBTATOB

* MHTEPIPEeTallis JAHHBIX KAYEeCTBEHHOrO MCCACAOBaHNA B Gonbiueii Mepe CyOBEKTHBHA, YEM MHTEpIpETALHs Bonpoc Ne 9

KONMYECTBEHHBIX JAHHBIX Tpu KakuX oGCTOATENECTBAX, IMYHOE HHTEPBBIO YMECTHEE YeM rpynnoBoe obcysicueHHe?
[ Korjga mpeaMeT HHTEPBBIO, CKOpee Bcero, OyeT paccMaTpPHBATHCA PECMIOHCHTOM KaK

Bonpoc Ne 6 KOH(HACHIMANBHAR TEMA

JIHYHBIE HHTEPBEIO - 9TO CBOGOXHAs, XOTA M CTPYKTYpPHpOBaHHas, Geceia HHTEPBBIOEpa M PECIIOHACHTA



II korza aHTHMOHOMONBHBIC OTpaHHYeHHs 3alpemaloT IPYNNoBbie OOCYKIECHUSL

I11 B cuTyauuax, MpH KOTOPBIX JaBJeHHE TPYIINGI HIIH IPHCYTCTBHE MOCTOPOHHHX,

BEPOATHEE BCEro, 3aCTABHT PECTIOHASHTAa OTBEYATh HEHCKPEHHE

IV ecnu cymectsyer HeOGX0AUMOCTE [IONYYHTE NOAPOOHYIO KAPTHHY MIIH [O3TANHYIO pa3OUBKY
CJIOKHOTO [TOBEACHHA HITH Ipouecca NpHHATHA ﬂnEa—mSw_

V B cHTYauuax, Korjaa TpedyioTcs JIHTENbHOE BpeMs M YCTAHOBJIEHHE JIOBEPHTENBHOIO KOHTAKTA
MEXIY HHTEPBBHOEPOM H _uﬂn_.-ﬂu._.ﬁnm.—d?m. 4100l NOHATE H3y4acMble u—n.ﬂm.mcwn& H [TOBEIAEHHE [OCICOHErO

OtBersl:

Tonexo I, IL, Il u I'V.

Toneko IL Il 1 V.

Tonsxo I, IVu V.,

Tomeko L ILIIL IVH V.

Cepinka:

NTHYHEIE OTIPOCKH! TAKIKE YMECTHEE TPYTMOBBIX NMPH CAEAYIOMUX 06CTOATENECTRAX:

* KOrja rnpeaMeT HHTEPBBIO, CKOpEE BCETO, mu\.EW—. paccMarpHBaTLCH PECIIOHACHTOM Kak
kxouduIeHIHANbLHAA TEMA,

* KOrjJa AHTHMOHOMOJIBHBIC OrpaHMyeHus 3anpeliaioT IPYINoBbie OOCYICACHHS;

* B CHTYalUWiX, [IPH KOTOPBIX NaBJIeHNie TPYIINEI HIH IPHCYTCTBHE NOCTOPOHHHX, BEPOATHEE BCETO,
3aCTaBMT PECMOHACHTA OTBEYATh moﬂo—ﬂunm:.—ow

* ECJIM CYIIECTBYET HEOOXO0IMMOCTS MONYYHTH NOAPOOHYIO KAPTHHY HIIM MO3TANHYI0 pa3OMBKY
CITOMCHOTO TIOBEACHHS HIIH NPOLECCa MPHHATUA PeLIeHHIT;

* B CHTYaUMAX, KOrJa TpeGyIOTCS ANUTENEHOE BPEMA H YCTAHOBJICHHE JOBEPHTEIBEHOTIO KOHTAKTA
MEKIY MHTEPBBIOCPOM H PECIIOHACHTOM, YTOOB! NOHATE H3Y4aEMEIC YCTAHOBKH H TIOBEICHHE MIOCIIEIHETO

Bonpoc Ne 10

Yro rakoe pabora ¢ okyc-rpynmamu ¥ MUHH-TpynnaMu?

[ 310 HeueneHanpasneHHOE rPynoroe oGCyieHHE 10| PYKOBOACTBOM COYHEHHOr0 BeIyLero
I 370 HEeneHanpaBneHHOE rPynnoBoe obcyiaeHune 6e3 pykoBoacTsa 00y4eHHOro BEIYIIETD

III 3T0 HeneHanpaBIeHHOE TPYNNOBOE 00CY)KACHHE TTOJ PYKOBOACTBOM 00Y4CHHOrO BEAYLICro
IV 310 HeueneHanpasieHHOE rpynnosoe obCyxaeHHE Oe3 pyKoBOACTBA 00Y4EHHOTO BEAYIIEro

OTBETHI:

Tonsko 1.

Tonsko II. =

Tonsxo III.

Tonsxo I'V.

Cepinka:

Pabora ¢ dokyc-rpynnamMu ¥ MEHH-TPYIIIAMH - 9TO LEeHANPABIEHHOE rpynnosoe obcykaeHue
I10J1 PYKOBOJICTBOM 00Y4EHHOr0 BEIYMEero

Bonpoc Ne 11

Kakosa pons Beaywero npH pabote ¢ ¢okyc-rpynnaMy ¥ MUHH-TPYNIIAMH

I cnocoGcTBoBaTs 06CYKACHHIO YIEHAMHU [PYIINE TEM, OTHOCAIIMXCA K H3y4aeMOi 00nacTH

II He cnocobcrBoBaTs OOCYKIESHHUIO WIEHAMH TPYIIIEL TEM, OTHOCAINMXCA K H3y4aeMOoH 001acTH

III cniocoGcTBOBaTH OOCYACHHIO WiEHAMH FPYIIEI TEM, OTHOCAIIHXCA K HE H3y4acMoi obnacTy

IV He ciocobCcTBOBATE 00CYKICHHIO 4IIEHAMH IPYNIB] TEM, OTHOCAMIMXCA K HE H3ydacMoi oOnacTH

OrseTsl:

Tonpko 1.

Tonsko IL

Tonexko III.

Toneko IV.

Ceblika:

poNb BelyIero-cnoco0cTBoBarh 00CYK/AEHHIO YIEHAMH TPYIINGI TEM, OTHOCALIMXCA K H3y4aeMoii obnactu

Bonpoc Ne 12

CKoNBKO [0 BpeMeHH JUTHTCA paboTa ¢ QoKyc-rpynnaMi ¥ MHHH-TpynnaMu?
Ior 5 no 30 MHHYT

IT o1 30 MuHyT 0 1 Haca

III or 1-1,5 wacos 10 2 yacos

IV ot 2 yacos 10 3 4acoB

OTBeTHI:

Tonseko 1.

Tonsko II.

Tonsko IIIL

Tonsko IV.

Ccrinka;

PaBoTa ¢ okyc-rpynnaMu u MUHK-TpynnaMu Jautes ot 1-1,5 sacor no 2 uacop

Bonpoc Ne 13

Kak o npyromy Ha3pIBaeTca "pyKOBOACTBO MO MPOBEACHHMIO TPYIIIOBOH JUCKYCCHH"
I raiing,

II cnaiig

111 dhatin

IV 6usnec man

OtseTsl:

Tonbko I.

Tonexko II.

Tonsxo 1.

Tonsko IV.

Ccpnka:

Ha PYKOBOJICTBO MO IMPOBEIEHHIO IPYNINOBOMH JUCKycCHH - "rain”

Bonpoc Ne 14

Kakoe ocHoBHOE oTNHYHE (POKYC-TPYIIIEl OT MUHH-PYIINEL?
I Bpems npoBeaeHHA -

II mecTo mpoBexeHUA

III KONH4ECTBO Y4aCTHHKOB

IV moneparop

OTteeTsL:
Toneko L.
Toneko I1.
Toneko I11.
Tonsko IV.



Cepinka:

OcHOBHOE 0TIH4HE (DOKYC-TPYNNBl OT MHHH-IPYIIIBI-KOJIHYECCTBO YIACTHHKOB

Bomnpoc Ne 15

Ckonbko 0GBIYHO YENOBEK BXOAHUT B COCcTaB (okyc-rpyims?
I 1-4 yenoseka

IT 4-8 yenosek

IIT 8-12 yenoeek

IV 12-15 yenoBek

OTBeTHL:

Tonsko L.

Tonsko 1. .

Tonsko III.

Toneko IV,

Ccblka:

®okyc-rpynmna 00si4HO cocTouT K3 8-12 yenosek

Bonpoc Ne 16

CkonpKo OGBIMHO YeI0BEK BXOAUT B COCTAB MHHH-TPYTINIEI?
I 1-3 uenoseka

I 3-6 uenosek

111 6-8 wenosex

IV 8-10 uenosex

OTtseTsl:

Tonsko L.

Tonsxko I1.

Tonsko II1.

Tonsko IV,

Ccrinka:

MHuHu-rpynmna - ot 3 10 6 4enoBeK

Bonpoc Ne 17

Kakye uMer0TCA MPeMMYIIECTBa OKYC-TPYNIbI NEpe/l IHIHEIM HHTEPBEIO?
[ MHTEPaKTUBHBL XapakTep AHCKYCCHH NOMOracT yyacTHuKaM (okyc-rpyni Gosiee noapo6HO H3NOKHUTE

H YTOYHHTE CBOC MHCHHC

IT hoKyc-rpynmbl CAYKAT ANA YHACTHUKOB Goliee cTMMYJIHPYIOIEH o Bo3Oy:kaalomeit popmoii padotsL,

YeM ﬂh%@&—.—zon HHTECPBLIO

I11 o6cykmenne B Gokyc-rpynne donee COHTAHHO, YEM NPH THYHOM HHTCPBBIO
IV doKyc-rpynmsl MOXCHO IPOBECTH H NPOAHATH3HPOBATE OBICTPEE, YEM JIMYHBIE HHTEPBBIO
V 3aTparhl Ha MCCJIe0BaHUE B (DOKYC-TPYINE H3 pacyeTa Ha PeCOHAEHTa O0BIMHO HIDKE,

YEM 3aTpaThl HA 0AHOTO PECIIOHAEHTA NPH JIHYHBIX HHTEPBEIO

OTBeTHL:

Tonexko L, IL IIT u V.
Toneko IL 1L IVu V.
Toneko IIl 1 V.

Tonsko I, IL, IIL IV & V.

Ccpinka:

npeuMymecTsa (hoKyc-rpynis! nepes THYHEIM HHTEPBBIO:

* HHTEPAKTHBHEI Xapakrep JMCKYCCHM IIOMOFaeT YYacTHHKaM Qoxyc-rpynn Gonee noapoGHO M3NOKHTE H
YTOYHHTH CBOE MHEHHME

* (hoKyC-TpYNNEI CTyXKaT ANA y4acTHHKoB Gonee cruMynupylomeit H Bo3Oyxknatomeit Gopmoii pabotsl, yeM
CTyOHHHOE HHTEPBBIO

* oBeyaeHue B OKyc-rpymnne Golee CIIOHTAHHO, YEM NPH TIHYHOM MHTEPBBIO

* (hoKyc-rpynme! MOKHO IPOBECTH H NPOAHATH3HPOBATE OBICTpEE, YeM JIHYHEIC HHTEPBLIO

* 3aTpaThl Ha HCCIeNoBaHHe B (JOKYC-TpyNIe H3 pacyeTa Ha PECrIOHAEHTa OGBIYHO HIDKE,

YEM 3aTpaTel HA OJHOr0 PECMOHACHTA IIPH JIMYHBIX HHTEPBBIO

Bonpoc Ne 18

Hemocrarku (oKyc-rpynnel nepes MHIHBM HHTEPBBIO?

I Boera MosKeT CIyYUTHCA, YTO OJMH PECTIOH/ICHT Oy IeT TOMUHHPOBATE B OOCYKIEHHH

WM HABA3KIBATH ONpPENE/ICHHYIO TOUKY 3PEHM, 3a/1aBasi TOH M HaNpaBJIeHHE,

o0paTHbIC 3aMBICTaM BEAYIIEro

II cymecTByeT NOTEHUMANLHAA BO3MOMHOCTS YKIIOHA, CIPOBOLMPOBAHHOr0 MOJEPATOPOM

111 cymecTByeT BO3MOMKHOCTD, 4TO HHAHBHAYANbHOE MHEHHE OyIET MCKKEHO NOJ AABICHUEM IPYIINEL

IV pesynbrarsl, nONy4eHHbIE B X0A¢ 0OCYXAEHHA B (JOKyC-rpynmax, NpeacTasiAioT co0oi rpynmnossie, a He
HMHIHBUAYANbHBIE JAHHBIC

Oreersl:

Tonsko I, IT u IIL.

Tonsko IL I 1 IV.

Tonsxo Il uIV.

Tonsko L IT, IIT u IV,

Ccelnka:

Henocratku (okyc-rpynisi nepes THYHLIM HHTEPBBIO:

* BCer/Jia MOMET CIIYHMTHCS, YTO OHH PECTIOHIEHT GYICT IOMHHHPOBATh B O0CYKIEHUH

H/IH HABA3BIBATE ONPEJEICHHYIO TOUKY 3PSHHA, 3aaBas TOH M HanpaslIeHHe,

00paTHBIE 3aMBIC/IaM BEJyLIEro

* CYWIECTBYET NOTEHUHANEHAA BO3MOKHOCTD YKIIOHA, CTPOBOLMPOBAHHOIO MOJEPATOPOM

* CYWIECTBYET BO3MOMKHOCTD, YTO HHANBHAYANTBHOC MHEHHE OYIET HCKAXKEHO NOJ| AABJIEHHEM IPY LI
* pe3yJETATH, NONYYEHHBIC B X0¢ 00Cy#aeH A B (hOKyC-IpyNnax, NpeAcTasIsioT co00H rpymnoBsIe,
2 HE HHAWBHIYaNnbHEIC NaHHBIE

Bonpoc Ne 19

Pe3ynsTaThl KAYECTBEHHBIX MCCIEA0BAHHH YIYHIAlOTCA, €C/TH HHTepBhioep?

I nagnexamum 06pa3oM NOArOTOBNEH K HHTEPBBIO HIM K paboTe ¢ (oKyc-rpynnoii

11 ucrone3yeT COOTBETCTBYIOIIHE NPHEMEI OTIPOCA H POCKTHBHEIE METO/BI

111 npoBoAMT UHTEPBLIO KIH PaBOTY ¢ HOKYC-TPYNMOi B COOTBETCTRYIOLIEH 06CTaHOBKE

Orsetsl:

Toneko L.

Tonsko [ u IL.

Tonsko I, I 1 II1.

Tonsko II u I11.

Ccbuka:

Pe3ynsTarsl KAYECTBEHHBIX HCCISIOBAHMMA YITYHIIAIOTCA, €C/IH HHTEPBBIOEp:



* HanexKauHM o6pa3oM MOATOTOBIIEH K HHTEPBEIO WK K paboTe ¢ hoKyc-rpynmoii
* HCTONB3YET COOTBETCTBYIONMIME NMPHEMBI OTIPOCA H POSKTHBHEIE METOIBI
* MPOBOJIUT HHTEPBBEC HIIK paboTy ¢ HOKYC-TPYNNOH B COOTBETCTBYIOMEH 0OCcTaHOBKE

Bonpoc Ne 20

Ipamsie 1 QaxTHHECKHE BOPOCH! - 3T0?

1 ABHO, OTKPBITO CHOPMYIHPOBAHHEIE 3ANIPOCHI KOHKPETHOH HHGOPMALIHH HITH YYBCTB

Il obpatenue Kk pecnoHAeHTY ¢ Npock00il BOCCTAHOBUTE NPHBRIYHOE AEHCTBHE, NPOLIEAYPY,
JIEeATENBHOCTE WK COOBITHE, KOTOPHIE MPOH3OILITH B €I0 HH3HH

1] oGpamenus K pecioHAEHTY ¢ IpOckO0it MOpasMBILLIATE 00 "Hieane”,

HarnpuMmep HASANbHOM TOBAPE WM MACANbHOM PEKIaMe KaTeropHH TOBapoB

IV Takue BONpOCkl, KOTOPBIE CIOCOOCTBYIOT 0OHAPYHEHHIO Pa3NMYHA B OTHOIICHHAX H
BOCHIPHATHH MTYTEM HX CPABHEHMA

OTBeTsI:

Tonsko 1.

Tonsxo I1.

Tonsko II1.

Tonsko I'V.

Ceplnka:

[pampie ¥ (paKkTHIECKHE BOMPOCH] - 3TO ABHO, OTKPHITO CHOPMYITHPOBAHHEIE 3ANPOCH! KOHKPETHOH
HH($OPMALUH HITH YYBCTB

Bomnpoc Ne 21

CrTpyKTYpHBIit BONpOC - 3T07

I Takoit Bonpoc, KOTOPEIH MOMOraeT MHTEPBEIOEPY MOHATH, KAK PECIOHIEHT OPraHU30BAll CBOH YYBCTBA

H 3HAHHA B OTIPCACIICHHON 00MacTH

1T oGpamenne Kk pecroHAeHTy ¢ Npock00oi BOCCTAHOBHTE NPHBEIMHOE ASHCTBHE, MPOLEAYPY,

JIeATENEHOCTh WK COOBITHE, KOTOPBIC NPOH3OMUIH B €r0 JKH3HA

111 obpamieHns K pecrioHAeHTY ¢ NpocsOoi mopasMeimIATE 06 "Hieane”, HanpUMep HACATLHOM TOBape

WIIH MIeaNIbHOH peKiaMe KaTCropuH TOBapOB

IV Takue BONPOCKH!, KOTOPBIE CNOCOOCTRYIOT OGHAPY)KEHHIO PA3NIHYMA B OTHOINEHHAX M BOCTIDHATHH IIYTEM HMX
CpaBHEHHSA

OteeTst:

Tonsko L.

Tonsko I1.

Toneko III.

Toneko I'V.

Ccpinka:

CrpyKTypHsLli BONPOC - 3T0 TAKOH BOIIPOC, KOTOPEIH MOMOraeT HHTEPBLIOEPY MOHATS,
KaK pEeClOHIEHT OpraHU30Bal CBOM TYBCTBA M 3HAHUSA B ONpeAcIcHHOH odnacTu

Bonpoc Ne 22

Borpock! THRa "6onsmoe TypHe" - 3107

1 ABHO, OTKPEITO cHOpPMYIHPOBAHHEIC 3aTIPOCE! KOHKPETHOM HH(OPMALMM WITH UYBCTB

IT o6panieHue K pecnoHAEHTY ¢ NPock0o# BOCCTAHOBHMTE MPUBBIYHOE JEHCTBHE, NPOLEAYDY,
JeATENbHOCT HIH COOBITHE, KOTOPBIE MPOM3ONIIH B €r0 KH3HH

III oGpamenns K pecoHAeHTY ¢ npock6oit nopasmeimnsts 06 "uaeane", HanpuMep HACAIBEHOM TOBApe

WIH HIEANbHOH peKiaMe KaTeropHH TOBapoB
IV Takue BONpOCHL, KOTOPBIE CIOCOOCTBYIOT OOHAPY/KCHHIO Pa3UYHA B OTHOIICHHAX M BOCIIPHATHH
IyTEM MX CPaBHEHHS

OTBeTnl:

Tonsko L.

Tonexo IL

Tonsko IIL

Toneko IV.

Cepinka:

Bonpocst Tuna "6onsmoe TypHe"- 310 00pallieHHe K PECTIOHIEHTY ¢ npock00ii BOCCTAHOBHTE
NPUBBIYHOE AEHCTBHE, NPOLEAYPY, ACATENLHOCTh MM COOBITHE, KOTOPhIE NMPOU3OLIIM B Er0 XKH3HH

Bomnpoc Ne 23

Bonpockl Ha uaeanuianuio - 3to?

I ABHO, OTKPHITO CHOPMYNHPOBAHHBIE 3aANPOCH KOHKPETHOH HH(OPMALIMH WIH HYBCTB

11 o6pateHue K pecroHIeHTY ¢ Npock00i BOCCTAHOBUTE IIPUBLIYHOE AelCTBHE, POLIEYPY,
JeATeNbHOCTS HIIH COOBITHE, KOTOPSIE OIPOH3OILTH B €0 H3HH

111 obpatienus Kk pecnoHAeHTy ¢ npock00# mopasMEINLIATE 00 "Hieane", HANPHMED HICATBHOM TOBApe
WK HICATEHON peKJIaMe KaTeropHy TOBAapoB

IV Takue BOIPOCH, KOTOPHIE CIIOCOGCTRYIOT OOHAPYEHHIO PA3HYMA B OTHOLIEHHAX U BOCHIPHATHM
MYTEM HX CPaBHEHMS

Otsetsl:

Tonsko L

Tonsxo IL.

Tonsko IIL

Tonsko IV.

Ccpinka:

Bonpock! Ha Haeanu3auuio - o0pallcHHA K PECHOHACHTY C Mpock0oH nopasMeImaATe 00 "Hacane", HanpuMep
WIEATEHOM TOBapEe HIIH MACANEHOM peKIaMe KaTeropHH TOBapOoB

Borpoc Ne 24

Borpock! Ha KOHTpAacT - 3T0?

I ABHO, OTKpBITO CHOPMYITHPOBAHHEIE 3AMIPOCE! KOHKPETHOH MH(OpMALHMH WA YYBCTB

I o6paieHue Kk pecnoHAeHTy ¢ npock0oii BOCCTAHOBHTS NPHBEIYHOE NEHCTBHE, NPOLEAYPY,

AEATEJIBHOCTE HIIH GOO.E.HEP KOTOpPBIE NMPOH30LIIH B €0 JKH3HH

111 obpateHus K pecrioHIEHTY ¢ npock0oi nopasMeIaTe 06 "Hieane", HanpUMep HAEAILHOM TOBape

WIH HACAILHOH pexiaMe KaTeropHi TOBapoB

IV Takue BONpOCH, KOTOPBIE CHOCOOCTBYIOT OOHAPY)KEHUIO Pa3NHYMs B OTHOMEHHAX H BOCIPHATHH MYTEM MX
CpaBHEHHA

OtseTsi:

Toneko I.

Tonsko IL

Tonsko 1L

Tonsko IV.

Cebinka:

Bomnpock Ha KOHTPACT - 3TO TAKHE BOMPOCHL, KOTOPHIC CNIOCOGCTBYIOT 0GHAPYKEHHIO Pa3NINYHs B OTHOMICHHAX



¥ BOCIIPHATHH ITYTEM HX CPABHEHMA

Bonpoc Ne 25

Bonpocsl Ha runmoTeTHyeckoe B3auMoaeiicTeue - 3107

1 obpamenHe Kk pecnoHACHTaM ¢ Tpock00ii ONKCaTh CBOIO PEAKLMIO HA MPEJCTaBICHHYIO BOIMOKHYIO
CHTyalHIO

II oBpamenue K pecTioOHAEHTY ¢ NPockGoit BOCCTAHOBUTE NPHBLIYHOE JEHCTBYE, MPOLEOYPY,
ACATENBHOCTE HIH COOBITHE, KOTOPBIC NPOH30IUIH B €0 XKH3HH

III oOpamenya K pecnoHAEHTY ¢ Npock00i MOpasMBILIATE 00 "Hieale", HanpHMEP HACATEHOM TOBApe
HITH M canbHOH peKIamMe KaTeropHH TOBapoB

IV Takne BONpock, KOTOpPSIE CNOCOOCTRYIOT 00HAPYKEHMIO Pa3IHYHA B OTHOMEHHAX H BOCIIPHATHH
MyTEM MX CPABHEHHSA

OTBeTHI;

Tonsxo L.

Tonsxo I1.

Tonsxo III.

Tonsko IV.

Ceninka:

Bonpockl Ha FHIIOTETHYECKOE B3aHMOEIiCTBHE - 00palieH e K pecrionieHTaMm ¢ npocsboil onucars
CBOKO PEAKLIHIO HA MPEACTABIEHHYIO BO3MOKHYIO CHTYALHIO

Bonpoc Ne 26

Bonpocs! OT TpeTEero nuua - 31o?

I 1BHO, OTKPEITO CHOPMYNTHPOBAHHBIE 3AMPOCE KOHKPETHOH HH(OPMALMH HIIH YYBCTB

I obpamenye x pecrnoHIeHTy ¢ npockoiil BOCCTAHOBUTS IPHUBBIYHOE AEHCTBHE, NPOLEAYDY,
DEATENBHOCTE MM COBBITHE, KOTOPBIE IPOH3OMINIH B €TI0 XKH3HH

11 Takue BOMPOCHI, KOTOPHIE 3aBEPIIAIOT CAMOPACKDPHITHE HE HECYIIMMH YTPO3bl CAMOOLICHKE
pecronaeHTa o6pameHuAMH, 00ICHEHHBIMH B GOpPMY OTCTPAHCHHBIX, HETHYHBIX BOTIPOCOB
HanpuMep KIealbHOM TOBape UM HJIEANBHOM PEKNaMe KaTeropHH TOBapoB

IV TakHe BOTIPOCH, KOTOPBIE CNOCOGCTRYIOT 00HAPYHKEHHIO PA3IHYMA B OTHOLIEHUAX M BOCIPHATAH
IYTEM MX CPaBHEHUA

OTteeTsi:

Tonsko L.

Toneko II.

Tonsko I11.

Tonexo IV.

Cceplnka:

Bonpockl OT TPETHErO JIHIA - 3TO TAKHE BONPOCH, KOTOPHIC 3aBEPIIAIOT CAMOPACKPHITHE

HE HECYIIIMMM YrPO36l CAMOOLIEHKE PECMOHACHTA 00 paleHusaMH, 06MeUeHHBIMH B (HOPMY OTCTPAHEHHBIX,
HETHYHBIX BOTIPOCOB HANMpPHMEP HACATLHOM TOBape HIH MACANEHON peKIaMe KaTeropuy TOBapoB

Bomnpoc Ne 27

Ha xaxue rpynmnsl MOXHO pa3Ji€/IiTh POEKTHBHEIE METO/Ibl, PUMEHAECMbIE B PEKNAMHOM MCCNEN0BAHHM?
[ METOZIEI C MCHOMB30BAHMEM CTOBECHEIX CTUMYJIOB U PEaKLMii (CIOBECHBIE ACCOLMALIHH,

3aBEPIIEHHE NPEJUIOMEHHIH W MCTOPHI)

11 MeToap1, TpebyIolHe HCNONE30BAHNA BOOOPaKCHHS MM cLieHapus (nepcoHUpHKaLus,
aHTPOMOMOP(H3M, POJIEBBIC HIPBI H CITMCKH MOKYTIOK)

111 MEeTO/IbI C MCIONB30BAHHEM W300PaKEHUIl B KAYECTBE CTUMYIIOB (IPOCKTHBHEIE H300PMKEHNMS,
COPTHPOBKA H300paXKEHHH H KOJUTAM U3 H300paKeHHii)

OrseTsr:

Tonsxo [ u I

Tonsxo I un IIL

Tonsxo I u 111

Toneko I, IT u I11.

Ccplika:

MPOCKTHBHBIC METOBI, IPMMCHACMBIC B PCKJIAMHOM HCCICI0BAHHH MOXKHO Pa3fe/NT Ha 3 rpyIbL:
* METOZBI C MCMONB30BAHMEM C/IOBECHBIX CTHMYJIOB H PeaKmi (CIOBECHBIC aCCOLMALIHH,
3aBepIICHHE NPETOKEHHI H HCTOPHET)

* MeToIpl, TPEGYIOMHE HCIONBE30BaHHA BOODPasKEHHS HIIH CLICHAapHA (NIepCoOHH(MKaLHA,
aHTPONOMOp(H3M, POJIEBBIE HIPHI U CITHCKH MOKYIOK)

* METOJBI C HCMONE30RAHHEM H300pOKEHUIl B KAYECTRE CTUMYIIOR (IPOSKTHRHEIE M300PaAKEHHU,
COPTUPOBKA H300paKEHHH H KOMIK H3 H300paXKeHHIH)
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CroBecHble accoLMauMH - 3107

1 korja pecnoHieHTa NPOCAT B OTBET HA MPOM3HOCHMEIE BCTYX CNOBa W (pa3sl GsicTpo

rOBOPUTE MEPBOE, YTO MPHIET B FONOBY

IT xoraa pecrnoHAEHTY NPEAIAraloT NPOABHTE CBOE OTHOIIEHHE H MHEHHE, 3aKOHYHB HE3aBepIIEHHOE
MPEUIoHEHHE HIIM pacckas

111 npremMsl, KOTOpEIE NO3BONAIOT "ONpPEAEIHTE HMHIK H XapaKkTep KOMITAHWH HIH MapKH,

CBA3BIBAA €€ € KAKMM-TTHO0 H3BECTHBIM HYENIOBEKOM, MEPCOHMKEM HIIH JKE HHBOTHBIM"

1V kora pecrnioHIeHTOB NPOCAT MOAYMATh, KAKMMH YepTaMH 001aal0T pasMYHbIE TUIIBI JHOACLH,
IMOKYTIAIOIMX ONpPeeIeHHbIE TOBAPEL

OTBeETHI:

Tonesko 1.

Toneko I1.

Tonsko I11.

Toneko IV.

Ccruika:

CrnosecHBIe acCOLMAITHM - ITO KOTA PECMOHACHTa MPOCAT B OTBET Ha NPOH3IHOCHMEIE BCIYX CNOBA H (passt
GLICTPO rOBOPHUTE NEPBOE, YTO MPHICT B FOJNIOBY
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3aBepueHHe NpeIIOKEHHI U ucTopuii - 3107

I koraa pecnoHIGHTa MPOCAT B OTBET HA MPOM3HOCHMBIE BCAYX CnoBa U (hpassl OBICTpO

FOBOPHTE MEPBOE, YTO NPHJET B FONOBY

Il xorza pecnoHgHTy NPEAIAraloT NPOABKTE CBOE OTHOMICHHE ¥ MHEHME, 3aKOHYHMB HE3aBEPIICHHOE
Ape/UIONEHHE WIH paccKas

III npueMsI, KOTOpBIE MO3BONAIOT "ONpEACTHTE MMHIDK M XapaKTep KOMIIAaHHH HITH MapKH,

CBA3BIBAA €€ C KAKUM-NUGO MIBECTHBIM YENOBEKOM, NEPCOHAKEM WM JAKE HHUBOTHEIM"

IV xorma pecrnoHOEHTOB I[IPOCAT NOAYMATh, KAKMMH YepTaMu oO0NajaoT pas3THYHBIE THIBL JIHOMCH,
MOKYNAIMHX ONpPeIENeHHBIE TOBAphI

OTBeTHI:



Toneko [.

Toneko II.

Toneko III.

Tonsko [V,

Cenlka;

Wm.mnvEOIEn _._ﬁn.m.hcv—nn—._:w._ H :q—dﬁﬂm - 3TO KOI'ld PECIIOHACHTY NpeaaratoT NpoABHTE CBOC
OTHOLIEHWE H MHEHHE, 3aKOHYHB HE3ABEPILEHHOC MPEJIOMEHHE HITH paccKas
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IMepconupukaumusa 1 aHTponoMopdu3m - 31o?

1 KOrja pecrnoHAeHTa MPOCAT B OTBET Ha IIPOM3HOCHMBIE BCITYX CJI0OBa H @ﬁmu-u— QESO TOBOPHTH

[EPBOE, YTO NPHAET B TOJIOBY

Il Korzia pecnoHAEHTY NpeUIaraioT NPOSBHUTEL CBOE OTHOLIEHHE M MHEHHE, 3aKOHYHB HE3aBEPIICHHOE
NpeLIoOKeHNe WKW pacckas

111 npxeMBbl, KOTOPBIE MO3BOAIOT "ONPEACTHTE HMH/K K XapaKTep KOMIaHHH UITH MapKH,

CBA3BIBAA €€ ¢ KAKHM-JIMOO0 H3BECTHEIM YCIOBEKOM, MIEPCOHAXKEM HITH JaXKe XKHUBOTHBIM"

v Korjga pecrnoHAEHTOB [MpOCAT MNOAyMare, KaKHMH YEpTaMH OQ:P&.EO‘—, Pa3iH4YHBIE THIBI meh—.ﬂmu
NOKYNal X D—.—ﬁmﬁnﬁniﬁ!n TOBapHI

OtBersl:

Tonsko L.

Tonsxo II.

Tonsxo II1.

Tonsko IV.

Cepinka:

Mepconnduranys H aHTPONOMOP(H3M - ITO IIPHEMBEI, KOTOPBIE TN03BOJAIOT "ONPEETHTE HMHIK

H XapakTep KOMNaHHH HIIK MAapKH, CBA3BIBAs €€ C HWRSZ:&E@O HM3BECTHBIM YE/IOBEKOM, MCPCOHANKEM HITH HAKE
HHBOTHBIM"
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Crucok Moxkymnok - 31o?

I kora pecrioHIeHTa NPOCAT B OTBET Ha NPOM3IHOCUMELE BCITYX Cl10Ba M (ppase! OblCTpO

FOBOPHTE NEPBOE, YTO [IPUAET B FONCBY

II korma pecrioHAeHTY NpeIaralioT NpPOSBHTH CBOC OTHOMCHHE H MHCHHE, 3aKOHYHB HE3aBEpIICHHOS
MPEIUIOKEHHE HITH paccKa3

I1I mpueMBl, KOTOPBIC TTO3BOMAIOT "ONPEASAHTE HMHIK M XapakTep KOMIIAHHH HIIH MapKH,

CBA3BIBAsA €€ C KAKUM-JTMOO0 H3BECTHBIM YEIOBEKOM, MEPCOHAKEM HIH JAXKE }KHBOTHBIM"

IV Korma pecrmoHJEHTOB MNPOCAT MNOAYMATh, KAKHMHM 4EepTaMu O00najaioT pasiHyHele THIBL JHOJEH,
MOKYNAIOIIMX ONMPEAENEHHbIE TOBAPEI

OTseTh:

Tonsko I,

Tonsko 1,

Tonsko I1I.

Tonsko IV,

Cceblika:

CHHCOK MOKYMOK - 3T0 KOCJa PECMOH/IEHTOR MPOCAT NOAYMaTh, KAKHMH YepTaMH 00JafaoT
pa3nU4HbIE THIIB JIHOJEH, MOKYAIOHX ONpPeAENeHHbIE TOBAPEI
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IIpoekTHBHBIE KAPTHHKH - 3TO?

1 3puTensHelii 06pa3, mony4eHHbI# MyTeM 0TOOpa M OpraHu3allHy OONBIIOTo YHCIA MANEHEKHUX

0bpasos B OpeJeneHHOM MOopsIKe

II xoraa ans MOCTPOEHHA PACCKa30B PECMIOH/IEHTOB HHOTIA NPHMEHSIOT BH3YallbHEIE CTHMY B

BMECTO C/IOBECHBIX

III npyHeMBI, KOTOpHIE MO3BOJAIOT "ONpPEIENHTE HMHIK H XapaKTep KOMNAHHK HIIH MapKH,

CBA3BIBAA €€ C KAKMM-THOO H3BECTHBIM YENOBEKOM, NEPCOHANEM HITH JaiEe IKHBOTHBIM

IV xorpa pecrnoHAEHTOB [IPOCAT MOAYMATh, KAKHMH 4YepramMu o00NajaoT pasfnuyHble THIBl JHOACH,
MOKYTAIONIMX ONpEeNeHHbIE TOBApEl

OTBeTHI:

Toneko 1.

Tonsko II.

Tonsko IIL

Toneko I'V.

Ccplnka:

[IpoekTHBHBIC KApPTHHKM - 3TO KOrAa [ANA MOCTPOCHHA PpacCKa3oB PpECIOHAEHTOB HMHOTAA TPHMEHAIOT
BH3YaIHBIEC CTUMY/IBI BMECTO CIIOBECHBIX

Bonpoc Ne 33

Konnax - 310?

I 3puTensHbIii 06pa3s, nomyueHHsIi myTeM 0TOOpa M OpraHM3aLy OOMBIIOr0 MMCIA MATEHBKHX

06pazoB B ONpeIe/IeHHOM MOPAAKE

II koraa As MOCTPOEHMA PACCKA30B PECTIOHICHTOB HHOI/IA MPHMEHSIOT BU3YANBHBIE CTHMYJIBI

BMECTO CIOBECHBIX

1II npueMsl, KOTOpEIE MO3BOJAIOT "ONPEAEIHT: HMUDK H XapaKTep KOMIAHUH HITH MapKH,

CBA3BIBAA €€ C KAKHM-THOO0 H3BECTHBIM YEIOBEKOM, NEPCOHAKEM HITH JAME )KHBOTHBIM

IV kora pecrnoHOEHTOB MPOCAT MOAYMarTh, KAKAMH 4YEpTaMH 00NafaloT pasiH4HbBle THIBL JIHOJE,
NOKYTIAIOWIMX ONpPEAETEHHEIE TOBAPE!

OTBeThl:

Tonbko I,

Tonsko I1.

Toneko IIL.

Toneko IV.

Ccbuika:

Konnax - 310 3purensHblii 06pas, monyyeHHbLH nyTem oTbopa H opraHi3aluy 6016MOro YKucna
MaJIcHEKMX 00pazoB B ONPEAEICHHOM MOPSAAKE
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ITo KakMM MPHYHHAM BAKHO aKTHBHOE CyaHue?

] OHO IEMOHCTPHPYET 3aHHTEPECOBAHHOCTE H 0COOEHHOE BHUMAaHNE MHTEPBEIOEPA K TOMY,
4TO FOBOPHTCA

II 06BIMHO YCHTMBACT B PECTIOHACHTAX TYBCTBO, MITO OHH BMECTE C MHTEPBLIOEPOM paboTaloT
Haj 00mel npo6neMoii, M 4TO MHTEPBBIOEP 3AHHTEPECOBAH B TOM, YTOOB! AEHCTBHTENEHO
TNIOHATH MX YHHKIBHYIO TOUKY 3PEHHUs

III moBeIIAIOT KauecTBO M rNyOHHY MHGOPMALH, TIOTyYaeMOoil OT peclioOHEHTa



Orsersl:

Toneko I u 1L

Toneko I u II1.

Tonsxo II u 111,

Tomsxo I, 11 u 1L

Cceblnka:

AKTHBHOE CITyIIaHHE BAKHO, TIOTOMY HTO;

* OHO JEMOHCTPHDYET 3aHHTEPECOBAHHOCTb M 0CO0OCHHOE BHHMAHHE HHTEPBEIOEPA K TOMY,
4TO FOBOPHUTCA

* 0OBIYHO YCHIMBAET B PECIIOH/IEHTAX 4YBCTBO, YTO OHH BMECTE C HHTEPBBIOEPOM paboTaloT
Han ofmed mpobreMoi, ¥ 4TO HWHTEPBHIOEP 3AHHTEPECOBAH B TOM, 4TOOB! NEHCTBUTENBHO MOHATH HX
YHHKANBHYIO TOUKY 3pEHHA

* IOBBILLIAET KAYECTBO M rNyOuHy MH(pOpMaLIHK, NONyYaeMoil OT PeCIIOH/ICHTA
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Kakux npaBun HOMKEH NPHACPHHBATECA WCCIEIOBATENb MPH HCIONB30BAHMH YTOYHAIOIMX BOMPOCOB H
npock® pa3BUTE MEICIE?

I pa3sBHMBaTE BEICKA3aHHYIO PECIIOHIEHTOM MEBICIIE €O ME CII0BAMH

Il npocHTE MOACHUTE CKa3aHHOE, YTOOBI YCTPAHHTE JIBYCMBICTEHHOCTE H BHECTH ACHOCTE
III He 3anaBaTh YTOUHAIOUMX BONPOCOB H HE MPOCHTE PA3BHTH MBICHTE 0€3 onpeaenenHoi
Heo0X0HMOCTH

IV ne nepebuBaTh pecrioHAeHTa U He COMBATE €T0 € MBICIH

V 3a71aBaTh YTOYHSIOWIHE BOIIPOCH], KOTOPBIE KOHKPETH3UPYIOT JETAIH

VI 3apaBats npocTsie, IPAMBIE H JIOCTYMHBIE PECTIOHAEHTY YTOYHAIOMHME BONPOCH!

VII 3apaBars yTOMHAIOLME BONPOCEH! H IPOCHTE PA3BHTEL MEBICIE, YTOOEI CTHMY/IHPOBATE
KaK 3MOLMOHANEHEIE, TAK H PallHOHANBHEIE OTBETE

OrteeTsI:

Tomsko L, I, IV, V u VIL

Tonsko IL, IIL, IV, VI u VIL

Tomnsko I, I, V u VL.

Tonsxo I, IL III, IV, V, VI u VIL

Ccepunka:

NpH HCTIOMB30BAHNH YTOUYHAIOIIUX BONPOCOB H NIPOCEE pa3sBHTE MBICE HCCIEAOBATEND JIO/DKEH:
* pa3BHBATE BHICKA3aHHYIO PECTIOHCHTOM MEBICITE Er0 e CTIOBAMH

* [IPOCHTH MOACHHTH CKa3aHHOE, ITOOBI YCTPAHUTH JABYCMBICTEHHOCTh H BHECTH CHOCTh

* He 3aaBaTh YTOUHAIOUIHX BOMPOCOB U HE MPOCHTE Pa3BHTh MBICIE Oe3 onpeaeneHHoH Heo0X0JMMOCTH
* He MepeOHBaTh PECTIOH/ICHTA U He COMBATE €ro C MBICIH

* 3a1aBATh YTOYHAKIME BOMNPOCK], KOTOPbIE KOHKPETHIUPYIOT JCTANH

* 33]]aBATH NIPOCTHIE, NIPAMBIE M JIOCTYIHbIE PECNIOHAEHTY YTOYHAIOLIHE BOMPOCHL

* 33[aBaTh YTOUHAIOUIHE BONPOCK] H MPOCHTE PA3BUTH MBICHE, YTOOBI CTHMY/IHPOBATh

KaK OMOLHOHa/BHEIE, TAK U PALMOHAIBHEIE OTBETHI
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Ha 4to HanpasneHsl BepOanbHBIE BONPOCEHL, NPOEKTHRHEIE METOAb H YTOYHAIOUIHE BOMPOCH!
1 u3BneueHune HHGOPMALH

11 3KOHOMMA BPEMEHHM

Il npeacTaBneHHe PpECIIOHAEHTOB

OTBeTHI;

Toneko [ 1 I1.

Tonsxo I u 111,

Toneko I u II1.

Tonsxo I, II u I11.

Ccepinka:

BepGanbHble BOMPOCH, POCKTHBHEIE METO/Ibl H YTOUHSIOLIME BOMPOCH! HANPAB/IEHb! HA H3BJIEYEHHE
A opMalny H NPEACTABICHAN PECTIOHACHTOB
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B03MO)XHOCTH YCTAHOB/IEHHS KOHTAKTa PacIIMPAIOTCA €CIIH MHTepBEIoep?

I yaenser BHUMaHHE BBICKA3BIBAHUAM PECITOHICHTOB M aHANH3HPYET CKazaHHOE

11 3apaet BONpockl, 4TO0B! YTOYHHUTE U PA3BHTH BHICKA3bIBAHHA PECIIOHICHTOB

Il npocyuT pecrnoHIEHTOB YTOUHHTH [I03HABATEIBHBIC H SMOLIHOHATBHBIC BBICKA3BIBAHHA H
paccKasaThk 0 HHMX nogpobHee

IV pasBHBaeT BHICKA3BIBAHHs, YTOOB! y3HATE GONbIIE, HE NPEpPhIBas MPH 3TOM PECIOHIEHTA
V BBIp@XaeT COOTBETCTBYHOIIHE SMOLIMH

VI TepnuM K MOM42HHIO, H HE TOPOIIHT C OTBETAMH

VII BHMMATENEH H COOTBETCTBYIOMIMM 00pa3oM pearupyer Ha A3bIK TeNa PECHOH/ICHTOB

Oreerst:

Tonsko L, IL, IV, Vi VL

Tonsko IL IIL IV 1 VI .

Tonsko IT, III, V u VL.

Tonsko I, II, IIT, IV, V,VI u VIL

Cceplnka:

BO3MOXKHOCTH YCTAHOBJICHHA KOHTAKTa pacllHpAOTCA, €CJIH HHTEPBRIOEP:

* YAEnAeT BHHMAaHHE BBICKa3bIBAHUAM PECIIOHACHTOB H aHANTH3UPYET CKA3aHHOE,

* 3a4a€T BOIPOCHI, ;HCQE YTOYHHTb H Pa3BHTh BEICKA3bIBAHHA ﬂnn_..-cm.ﬁom.aﬁ

* [IPOCHT PECTIOHJEHTOB YTOYHHUTE NO3HABATENLHEIE H SMOLMOHANIBHEIE BEICKA3bIBAHHA H
pacckasarb O HUX mchﬂomm—nmw

* pasBMBaeT BHICKa3bIBaHHA, HTOOR! y3HaTh DONEIIE, HE NPEPEIBas MPH 3TOM PECIIOHIEHTa;
* BBIp@AET COOTBETCTBYIOLIHE SMOLMH,

* TepmHM K MOJIYAHHIO, U HE TOPOIIMT C OTBETAMH;

* BHHMMATC/EH H COOTBETCTBYIOMHAM 00pa30M pearupyeT Ha f3bIK TeNa PECNOH/IEHTOB.,
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Kakue xapaKTepHCTHKH ClICAYET YYHUTHIBATH NpU oTOope Moaeparopa?

I TMYHOCTHEIE XapAKTEPHCTHKH

II 4To6bl UNEHBI FPYNMBL 4yBCTBOBANM cebst YI00HO ¢ MOIEpaTOpPOM (MMEIOTCS B BUIY €ro
neMorpapyeckHe NPU3HAKH)

I1I yTo6BI MOAEPATOP XOPOIIO OPHEHTHPOBANCA B 001aCTH peKiaMe! M BefieHHH Ou3Heca Boobie,
Mor pa3oOparbcs, 3a4eM MpoBOAHTCA (JOKYC-TpyIINa, OUEHHTE THIEL TpedyeMoi HHbOpMaLHH H

MIOHATH, Kak 3Ta MHbopMaiys OyAeT HCIONB30BATHCA B MPOLIECCE NMPUHATHA pelleH i B 001acT peKkiaMsl

OTeetsl:
Toneko I n II.
Tonsxo I u IIL
Toneko IT u IIL.



Tonsko I, 1T u I11.

Ccrlnka:

XapaKTepHCTHKH, KOTOPBIE CEAYET YYHTHIBATE IIPH 0TOOpE MOJEpaTopa:

* IMYHOCTHBIE XapAKTEPHCTHKH

* yT0OBI YIEHB FPYNNB YYBCTBOBANH cebsA yA0OHO ¢ MOAEpaTopoM (HMeIOTCA B BUAY ero
paeMorpaduueckue Npu3HaKu)

* qroGBI MOAEPATOP XOPOLIO OPHEHTHPOBAICA B 00/1aCTH peKiaMsl M BeIeHHH Ou3Heca BooOue,

MOT pa3ofparscs, 3a4eM MPOBOAMTCSA GOKYC-TPYIINA, OLEHUTE TUIbI TpeOyeMOH HHpOPMALKK H TIOHATS,
Kak 3Ta MH{popMauua OyeT HCMONB30BaThCA B MPOLECCE MPHHATHSA PelIEHHH B 001acTH peKnamel
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T'oHopap Beaymero - 31o?

I He Bcerja nokasaresis ero KBanuHuKaLuu
I Beceraa nokasatens ero KanM(pUKaLHH
III se Bcerja noxa3arens ero BANeHTHOCTH
IV Bcerna nokasarens ero BaIEHTHOCTH

[07v: 28

Tonsko L.

Tonsxko II.

Tonsko II1.

Tomneko IV.

Ccplnka:

roHOpap BEAYINEro - He BCerja noxasarells ero KBarHQHKalu1
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KeM 0OBIYHO COCTABIAETCA [IPOEKT PYKOBO/CTEA MO MPOBeACHHIO (hOKYC-TPYNNOBBIX TUCKYCCHI?
I pecrionaeHTaMu

II paBoTonarenem

III mopepaTopom

IV TperbHMH nHLEAMM

Orteersl:

Tonsko 1.

Tonsko 1I.

Tonsko I11.

Toneko I'V.

Ccrinka:

NPOEKT PYKOBOACTBA NO MPOBEAEHHIO (hOKYC-IPYNNOBBIX AHCKYCCHH OOBIMHO COCTABIAETCA MOJEPATOPOM

Bonpoc Ne 4]

Korna seiGpas Momepatop s nposeJeHns GoKyc-rpyInst, ¢ 4eM ero 3HaKOMAT B MEPBYIO o4epeas?
I ¢ npobnemarHkoi HccnenoBaHHA

11 ¢ mensMu MccneoBaHuMii

111 ¢ HHpOPMAMOHHBIMH NOTPEGHOCTAMH HCCIIEAOBAHHHA

IV ¢ BpeMeHHBIM rpa(HKoM HCCenoBaHui

OTBeTsI:
Toneko [, Il u IV.

Tonsxko I, Il n IV,

Tonsko IL, T u IV.

Tonexo L IL IIT u IV,

Cepinka:

Korna BeiGpan MoaepaTop AJd NpoBeNeHHS (OKYC-TPYIIIIEL, €70 3HAKOMAT B MEPBYIO OYepes:
* ¢ npobaeMaTHKOH HCCnenoBaHHi

* ¢ LeJIIMH HCCITeIOBaHHI

* ¢ HHpOPMALHOHHBIMHU NIOTPEOHOCTAMH HCCNIEI0BAHUI

* ¢ BpeMeHHBIM rpaduKoM HccnenoBaHumit
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Korza npuHUMaIOT pelieHus, OTHOCAIIMECS K XapaKTePHCTHKAM (GOKyc-Tpynmel H
MaTepHaTbHO-TEXHUYECKOMY 00ECMeUEH IO HCCTeI0BaHHI C pa3paloTKol H BHECEHHEM U3MEHEHHIH
B PYKOBOJICTBO 10 NPOBEASHHIO AUCKYCCHI

I pansme

IT onHoBpEMEHHO

III noaxe

1V onu BoOGIIE HE MPHHAMAIOTCH

OTseTh:

Tonsko L.

Tonsko II.

Tonsxo II1.

Tonsko IV.

Ccpinka:

pelieHus, OTHOCAIMECH K XapaKTepHCTHKAM (DOKYC-TPYIIIBI H MATEPUATBHO-TEXHHYECKOMY
ofecreyeHHIO HCCEI0BaH I, PUHMMAIOTCA OQHOBPEMEHHO ¢ pa3paboTKoii M BHECEHHEM M3MCHEHHIt
B PYKOBROZACTRO MO MPOREICHHIO AMUCKYCCHI
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ITpn kakux obcroATenscTBax reorpaduyeckoe pasHooGpasue He HrpaeT GONBIION poH?

I ecnu tensio paboTel rpynn ABnseTCA pa3paboTka NepBOHAYANBHOrO TBOPYECKOTO HAPABICHHUS

11 ecnu uens paboThl TPYNN - IOATBEPHIEHNE NPABHIEHOCTH AeHCTBUIT HIIH pacliupeHHe ux Maciutaba
Ha OCHOBAHHH (olee MUPOKOro NpeIBAPHTENEHOTO HCCIEN0OBAHHA

11T ecnu uens HecneiOBaHKA - pa3spaboTKa aHKETH

IV ecnu 00neMBI IpoJadK roBOPAT 06 OTCYTCTBHH PECHOHANLHBIX PA3NUYHI B NOBEJCHHH OTHOCHTEEHO
NOKYTIKH TOBapa

V ecii NpeaBapHTC/IBHBIC KOTHYECTBEHHBIE JaHHBIE CBHACTEABCTBYIOT 06 OTCYTCTBHH PErHOHANBHBIX
pa3nH4HKii B COOTBETCTBYIONIEM BOCTIPHATHH MITH YCTAHOBKAX

OTtBeThI:

Tomexko L IL IVu V.

Tomexo L, IIL IV V.

Tonexo IL IIL, IVH V.

Tonsxo L, ILIIL IV u V.

Cerinka:

reorpatudeckoe pasHoobpasue He urpaer OONIBIION POK MPH CAEAYIOMHX 00CTOATENECTBAX:

* ec/iM LENbI0 paboThl TPy ABNAETCs pa3paboTka MepBOHAYANEHOIO TEOPUECKOTO HANpPaBICHIS,

* ecnn HeNb paboThl FPYNN - MOATBEPIKACHHE NPABWIBHOCTH ASHCTBHH HIH PacHIMPEHHE UX MaciiTaba



Ha OCHOBaHHH DoJlee MHPOKOTo NPeABaPHTENEHOTO HCCIEN0BAHHA, HANPHMED MEPECMOTP
MO3HLIHOHHPOBAHHMSA TOBAPA HIIM H3MECHEHHE ITHKETKH TOBApa;

* eClM LIeJIb HCCIEIOBAHMS - Pa3paboTKa aHKETHI;

* ec/ii 0OBEMBI IPOIAK FOBOPAT 06 OTCYTCTBHH PETMOHANEHBIX PA3THYHI B [OBEIEHHH
OTHOCHTEJIEHO MOKYIIKH TOBAapa;

* CIIM MPeBAPHTENEHBIE KONHYECTBEHHBIE IaHHbIE CBHIETENLCTBYIOT 00 OTCYTCTBHH
PErHOHANBHBIX PA3IMYHii B COOTBETCTBYIOIIEM BOCIPHATHH UIIH YCTAHOBKAX

Bonpoc Ne 44

Kak MHHHMYM, KaKUMH XapaKkTepUCTHKaMH JO/DKHO o6nanars noMeutenus s Gokyc-rpynmnst?
I 6BITE OCHAIEHO BHIEO- K AYAHOTEXHUYECKHMH CPEACTBAMH

II cocTOATH M3 PHEMHOM - JUIA BCTPEYH H OPraHMU3aLUK PECNOHAEHTOB Nepe)] HauanoM paboTs
III cocToATE W3 AKTOBOTO 3aNa ¢ OMHOCTOPOHHHM 3EPKanoM, rae OyaeT npoxoJuTs paboTa

IV coCTOATE M3 KOMHATHI T HaOIOACHHA

OTBeTH:

Toneko I, T u IV,
Tonsko I, IIT u I'V.
Tonsko IL, IMTuIV.
Tomexo I, II, IIT 1 IV,
Ceputka:

HOMeNIeHMs 11 POKYC-FPYIIEl JOMKHO 06/1aaTh, KAK MHHUMYM, CHEJYIOMHMU XapaKTEPHCTHKAMMU:

* OBITH OCHAIIEHO BHICO- H 8y IHOTCXHHUCCKUMH CPEICTBAMH

* COCTOATH M3 NPHEMHOH - [UIA BCTPEUH H OPTraHU3aLMH PECTIOHEHTOB TIepel Ha4anoM paboTs
* COCTOATE K3 aKTOBOIC 3a/1a C OJJHOCTOPOHHUM 3epKanoM, rae Oyner npoxoauTs paboTa

* COCTOATE M3 KOMHATH! U1 HabIOACHHS

Bonpoc Ne 45

['oHOpap, BeIILIAYUBAEMBII PECIIOHIEHTAM 3a ydacTHe B pabore dokyc-rpynnsl - 3to?
I cTuMynMpyloee BO3HArpaXAeHHE

II 3apruiara

111 aBanc

IV npemus

OrBeTs:

Toneko L.

Toneko IL.

Tonsxko II1.

Tonsko I'V.

Cepinka:

CTUMYHPYIOIEE BOSHArPAKAEHIE - ITO FOHOPAP, BHIMIAYMBAEMELH PECIOHAECHTAM 32 YUACTHE B
pabote dokyc-rpyIms!

Bonpoc Ne 46

Yto BKIIOYAET NpeABapUTENbHEI HHCTPYKTaK B okyc-rpynne?

I npencrasnenue MoJeparopa no UMEHH

II 6yder (Gesankoronsuole HamUTKH, Kode, OyTepOPOIE! ANA BEeYEPHHX IPYIIIL)
III o6BACHEHKHE poNld MOAEpaTOpa

IV koHKpeTH3auus o0CyKAacMON TEMBI

V npaBuna [UIA yIacTHHKOB
VI XxapaKTepHCTHKH HaDIIOACHHA
VII npasuna npeacTaBieHUA OTYETA

Orpersl:

Toneko L, 11, IV, V u VIL

Tonsko IL, IIL, IV, VI u VIL

Tonsko IL, IIT, V u VL.

Tonsko L IL IIL IV, V, VI u VIL

Cepuka:

NpEeBAPHTENBHEIH HHCTPYKTDK B (POKYC-TPYIIIE BKIIOYAET:
* npescTaBIeHHE MOAEPATOPa N0 HMEHH

* 6yter (6e3ankoronsHeie HANUTKH, Kode, 6yTepOpoaB! JUIS BEYEPHHX TPYIIN)
* 0OBACHEHHE PO MOJEpaTopa

* KOHKpeTn3auua obcyKIaeMoit TEMBI

* npasuia As Y4aCTHHKOB

* XapaKTepHCTHKH HaOII0ACHUA

* MpaBra NPEACTABIEHHA OTYETa

Bonpoc Ne 47

3ayeM Hy)xeH Takoi 3Tan B (POKYC-TpyIIe, Kak NpeACTAB/ICeHHE YYaCTHHKOB W MHpOpMaLua 0 HUX?
I kaKABIH PECTIOHIEHT NI0TyYaeT BO3MOIKHOCTD BEICKa3aTheA. TeM CambIM KOKIOMY H3 YHACTHHKOR
HArJIAHO AEMOHCTPHPYIOT, YTO €r0 MHEHHEM JOPOMKAT

I 310 MOMOraeT yCcTaHOBHTB arMoc(hepy B3aMMONIOHHMAHHS B IPYIIIE, MOCKOJIbKY ITOAYEPKHBAETCA
00IHOCTh XapaKTEPHCTHK PECTIOHAEHTOB 110 OCHOBHBIM NMapaMeTpaM

111 uHopMmalid, MMErOIIas OTHOIIEHHE K TEME, B 00CYMCIEHHH KOTOPO# PECNOHAEHTHI YYaCTBYIOT,
MOMOTaeT CKOHUEHTPUPOBATE MX BHHMAHHE HA MPYNIOBOM JHCKYCCHH H MCCEI0BAHUH

OTBETSHL:

Tonsxo I u Il

Tonsxo [ u 1.

Tonsxo I u 111

Tonsko I, I u II1.

Cepuka:

Tako# stan B GoKyc-rpymnre, Kak npeJcTaBlicHHE YUaCTHHKOB H HHAOPMALMA 0 HHX, HyXCH JUIL:

* KOKIBIH PECIIOHAEHT MOJIYYaET BO3MOIKHOCTE BBICKA3aThCA. TeM CaMBIM KaXKIOMY M3 YYACTHHKOB
HarJuaHO AEMOHCTPHPYIOT, YTO €ro MHEHHEM JOPOYKAT

* 3T0 MOMOTaeT YCTAHOBHUTE aTMOCHEpy B3aHMOIIOHMMAHKA B TPYIINC, NOCKONBKY MOAYEPKHBACTCS
00MHOCTh XapaKTEPHCTHK PECTIOH/IEHTOB MO OCHOBHEIM MMapameTpam

* uHdopMauusa, HMEIOIas OTHOLIEHHE K TeMe, B 0DCYIEHHH KOTOPOH PECTOHAEHTEI Y1acTBYIOT,
NOMOraeT CKOHLUEHTPUPOBATh MX BHUMAHKE HA rPYIIOBOi JUCKYCCHH M HCCTCA0BAHHH

Bompoc Ne 48

Kakas yacte B QoKyc-rpynne, 3aHHMAeT CaMyI0 MPOJIOIDKHUTENEHYIO YacTh 10 BpeMeHH?
[ oCHOBHAA AHCKyCCHA

I ycraHoBNEHHE KOHTeKCTa 06CYKAEHUA

111 mpencTaBneHHe Y4aCTHUKOB U HH(OPMALIMA O HUX

IV Ganket



OTBeTHL:

Toneko L.

Toneko I1.

Tonexo II1.

Tonexo IV.

CcebLnka:

GOoMBIIYIO YaCTE BPEMEHH 3aHHMAET OCHOBHASA IUCKYCCHA

Bonpoc Ne 49

Kaxue uenu npecneayer roJBeieHHE HTOroB B (okyc-rpynne?

I BenymiemMy HY)KHO YIOCTOBEPHUTECH, YTO OH NPaBHIEHO MOHAN TOYKY 3PEHHA YHACTHHKOB

II ;s y9acTHHKOB TPYNIB - 3TC MOCHEAHAA BO3MOMKHOCTE BBICKA3aTLCH

IIT aeTKOE M ACHOE PE3IOME ACNACTCA CICIHANBHO IS JTHL, HAXOAAWMXCA B KOMHATE HabmoAeH A

OTtseThi:

Toneko I u I1.

Toneko I u II1.

Tonexo II u I11.

Toneko I, IT u II1.

Ccainka;

NOJIBE/ICHUE HTOrOB MPECNEIYET TPH LENH:

* BeyIIEMY HYKHO YIOCTOBEPHTHCA, YTO OH MPAaBHIIBHO MOHAN TOYKY 3PSHHSA YUACTHHKOB

* JUIS YYACTHHKOB TPYIIIEI - 3TO IOCIEIHAA BO3MOMKHOCTh BBICKA3aTECA

* 4eTKOE M ACHOE PE3IOME AEMacTCA CIeLUATBHO A JIHL, HAXOJAMIHXCA B KOMHATE HA0 MO ACHHS

Bomnpoc Ne 50

Kakue pexoMeHIaUHH He0OX0AUMEBI Moaepatopy?

I npUXOMMTE MOArOTOBICHHBIMH

II recTi HabmioicHHE CllElyeT ¢ CaMoro Hayana

III cocpeioTOYHTE CBOC BHHMAHHC HA ODIICH KapTHHE

IV npucnyumusaiitech KO BCceM KOMMEHTAPHAM Y4acTHHKOB

V He jenaiiTe mOCNEMHBIX 3AKIIOYEHHE

VI He gomyckaiite, 4TOOH CYMIEHHA O MTHIHOCTH YYaCTHHKOB OKA3BIBANH BIHAHHE HA OLICHKY
BBICKa3bIBACMBIX HMH TOYEK 3PCHHA

VII He noanaeaiitecs MHEHHIO JIOMHHHPYIOMIHX Y4aCTHHKOB

OrBeTEl:

Tonsxo I, I TV, V u VIL

Toneko IL, ITL, IV, VI u VIL

Tonsxko IL, ITI, V u VL

Toneko I, I, IIL, IV, V, VI u VIL

Ceplnka:

peKOMeHAaLMH HeoOX0AUMBIE MOZICPaTOpy:

* [IPUXOJAUTE [IOATOTOBICHHBIMH

* Bectd HabNIOEHHE CIEIYeT ¢ CaMOT0 HaYana

* COCpeOTOYHTH CBOC BHHMaHHE Ha 00meii kapTHHe

* IPUCIYIIMBANTECE KO BCEM KOMMEHTAPHAM YYaCTHHKOB
* He JenaiiTe MOCMEIIHBIX 3aKIIOUCHHIH

* He momnyckaiiTe, 4T00B! Cy>ICHHA 0 IMYHOCTH YYaCTHHKOB OKA3EIBAIH BIIHAHHC HA OLICHKY

BBICKA3bIBAEMBIX HMH TOYCK 3pEHHS
* He noAaasaiTeck MHEHHIO JAOMHHHPYIOIHX YYaCTHHKOB

Bonpoc Ne 51

Kaxue cymecTBy1oT HOBBIC CIOCOOBI 471 MpOBEACHUA GoKyc-rpynn?
I nposeenue hokyc-rpynm no KaHamy BUASOKOH(EpeHIHH

II mposeznenue QOKyC-rpymni mo Tencdony

III nposenenne doxyc-rpynmn no INTERNETy

OtBeThI:

Tonsko 1.

Tonexo I1.

Tonsko III.

Tonsko I, IT u II1.

Cerika:

CYMIECTBYIOT HOBBIE CIOCOOB! IS MpoBeAcHHA (okyc-rpymn?
* npoBezieHne POKYC-TPYIII M0 KAHATY BHACOKOH(EPEHIHH

* npoeeneHue (HOKyC-rpyI 1o TenedoHy

* npoeenenue dokyc-rpynm no INTERNET

Bonpoc Ne 52

Kakxe 0CHOBHEIE TaNbl MOXHO BBIICHTE IPH CTPYKTYPHPOBAHHOM MOAXO/E K H3Y4EHHIO,
AHANHM3Y H Npe3eHTAUHH KaYeCTBEHHBIX JAHHBIX

I npeapaputensHas pabota

II u3y4eHuHe AaHHbIX

III onpeenenye TEMEI, €€ OLIEHKA H [EPECMOTP

IV oruer

OTBeThl:

Toneko L, IT u IIL.

Tonsxo I, [T u IV,

Toneko IL, I u IV.

Toneko L IL ITT 1 IV.

Ccepuka:

CTPYKTYPHPOBAHHEIH MOJXOM K H3YUCHHIO, AHAMH3Y M MPE3CHTALHH KaYeCTBEHHBIX JaHHBIX,
TpeAnoNaralomuii Y4eTEIpe OCHOBHBIX 3TaNa;

* npeBapuTenbHas pabora;

* M3y4eHHE JAHHBIX;

* OnpeeNeHHE TEMBIL, €€ OLIEHKA U NEPECMOT;
* or4er

Bonpoc Ne 53

Kakyio naopMaumio crneayer nony4yuTs Ha NPeIBAPHTENLHOM JTAIE HCCNEN0BaHHMAT

I eme pa3 paccmotpers npobneMy ¥ NOTpeGHOCTH B HH(OpMALHH, 00YCIOBHBIIHE MCCIICA0BAHHE
IT nony4uTs NOATBEPIKACHHE 3aKa3YHKA H COCTABHTH OKOHYATENbHbIIH CMCoK 0DnacTeii,

Ha KOTOpbIe OY/ET HanpaB/eH aHanu3

111 ouenuTs BEIOOPKY MCCIEA0BAHUA

OtBeThl:



Tonbko I u II.

Tonsko I 1 II1.

Tonsko I, 1T u III.

Tonsko IT u IIL

Cchlnka;

Ha nepsomM 3Tane HeoOX0QMMO PEIINTE TPH BRKHBIE 3a1a4H; ELIE Pa3 pacCMOTPETH Npobiemy

M norTpedHOCTH B MHOpMaluy, 00yCIOBHBIIHE HCCIEOBAHHE; MONYYHTE TTOATBEPKICHHE 3aKa3UHKa
H COCTABMTH OKOHYATENbHBIH CNMCcOK o0nacTeli, Ha KOTOphIe OYAET HAIIPABICH aHATH3;

OLIEHHMTH BBIGOPKY MCCIIEI0BAHMNS

Bonpoc Ne 54

Kaxwue sTans BKIIO4YAET npeaBapuTeibHas paboTa B HCCNEJ0BAHUAX?

I mepecMoTp nocraHOBKH npobiemsl i noTpebHOCTEH B HHpOpMaLUK

II moaTBEpPIKACHHE MTOCTAHOBKH NPOOIEMBI H HH(OPMALHOHHBIX NOTpebHOCTEH
IIT otenxa BEIGOPKH U 3aMEYAHNS 110 BOSMOMCHEIM OrPaHUYEHMSM

OTeTsl:

Tomexko I m 1L

Tonsko I 1 II1.

Tonsko IT u I11.

Tonsko I, Il u 111

Ceputka:

npexBapuTensHas paboTa B MCCHeJOBAHHAX BIITIOYAET:

* MepecMOTp NMOCTAHOBKH MpoGrieMsl H MOTpebHOCTEH B HHpOpPMALHK

* [IOATBEPIKACHHE I0CTAHOBKY npoGnemel 1 HHGOPMALKOHHEIX NOTpeGHOCTEH
* olieHKa BEIGOPKH M 3aMeYaHus 110 BO3MOXKHBIM OrpaHHYEHHAM

Bonpoc Ne 55

KaxvMH MpHHIHNAMH NODKEH PYKOBOJCTBOBATECA AHAIMTHK NMPH H3YYEHHH JIaHHBIX,
41005 00NIErYHTh JOCTHIKEHUA UETH HCCIEeA0BaAHHAT

I paccmarpuBats JaHHEIE OECIPHCTPACTHO

Il nocrapareca NOHATE NPHYHHEL, JEXKALIHE 32 YCTAHOBKAMH U NMOBEJCHHEM

IIT nocrapateca NOHATE HHTEHCHBHOCTD YYBCTB H TOYEK 3PEHUS PECTIOHIEHTOR

IV nonsrrarscs MOHATH PECIIOHIEHTA, @ HE OTAENLHbIE PEaKLIHH

V paccMaTpHBaTh JaHHSIE KPHTHYECKH

VI obpamars BHHMaHHE Ha TO, O YEM HE FOBOPHTCA

OTseTsr;

Tonsxo I, IL 111, V u VI

Toneko I, I1I, V u VL.

Toneko IIL, IV, Vu VL

Toneko I, I, I, IV, V u VI

Ccplnka:

ITpuHUMIIAMH, KOTOPBIMH JIO/DKEH PYKOBOJACTBOBATECA aHAIMTHK MPH H3YHEHHH JaHHBIX,
4T00BI 0GJIErYuTs JOCTHIKEHHS LIEH HCCIIEA0BAHMA:

* paccMaTpHBAaTh JAHHEIE GECIPHCTPACTHO

* [OCTAaparhCA MOHATH NPHYHHEL, JIEKAIIUE 33 YCTAHOBKAMH M MOBEIEHHEM

* mocTaparbes NOHATE HHTEHCHBHOCTE HYBCTB H TOYEK 3PEHHA PECIIOHIEHTOR
* [ONBITATECS NOHATH PECMIOHAEHTR, 4 HE OTACNBHBIE peakLiiy

* paccMaTpHBAaTh JAHHEIE KPHTHYECKH
* obpaiare BHUMAHHE HA TO, O YEM HE [OBOPHTCA

Bonpoc Ne 56

Kakue 3Tans! BKMOYACT ONpeJienecHUE, OLEHKA H [IEPECMOTP TEMBbI
I pazpaborka Tem

II 3amuce JaHHBIX, COOTBETCTBYIOIMHUX TEMAM

IIT ouenka TEMEI

IV meraremsl

V cny4aiiHble OTKPBITHA

OrBersl:

Tonsko L, IIT u IV.

Tonexo IL I 1 V.

Tonexo IIT, TV u VL.

Tomexo L IL, IIL, IV u V.

Ccrlika:

DTansl, KOTOpEIE BKIIOYAET ONMpegesieHne, OLEHKa H [IepecMoTp TEMBI:
* paspabotka Tem

* 3AMKHCH AAHHBIX, COOTBETCTBYIONIHX TEMaM
* OLICHKA TEMBI

* METATEMBI

* ciyyaiiHele OTKPBITHI

Bomnpoc Ne 57

Teopus - a10?

I BepbansHoe WM MaTEMATHYECKOE BBICKA3bIBAHME, KOTOPOE OPraHM3yeT i 0ObACHAET
PAI CBA3AHHBIX (PAKTOB

I HeBepOanbHOE MM MATEMATHYECKOE BBICKA3BIBAHHE, KOTOPOE OPraHU3YeT U O0BACHAET
pax ces3auHelX GakTos

III BepbansHOE WIKH MATEMATHYECKOE BEICKA3bIBAHHE, KOTOPOE OPraHu3yeT U OOBACHIET
PAL HECBA3AHHBIX (AKTOB

IV nepepOansHoe WK MATEMATHYECKOE BBICKA3BLIBAHHE, KOTOPOE OPraHU3yeT U 0DBiCHIET
P#ZL HeCBA3AHHEIX (aKTOB

OrpeTsI:
Tonsko L.
Tonsko I1.
Tonsko III.
Tonsko IV.
Ccpuka:

..—..ﬂOﬁE = 3TO wﬂ_umE.—m.IOﬂ WM MATEMATHYECKOE BRICKA3bIBAHHE, KOTOPOE OPraHu3yeT 1 00BACHAET

PAJ CBA3AHHEIX (PAKTOB

Bonpoc Ne 58
Yto HYHKHO JENars MOAEPATOPY, 4TOOB! XOPOLIO MOArOTOBHTE OTHET O pe3yibrarax?
I HCnoIB30BaTh METATEMBL KK OPraHHU3YIOMMit KapKac

I1 CKOHLIEHTPUPOBATECA HA 3HAYEHUH PE3YNBTATOB K CBA3AX, @ HE HA MX JAOCIOBHOM OIHCAHHH

III npaBHABHO HCIIONE3OBATH LIMTATHI



IV He MoNB30BATECH YUCIOBEIMA OMHCAHHIMH

V He ynoMuHars uMeH

VI 0bs3aTensHO NPUBOAMTE ATBTEPHATHBHOE O0BACHEHE, HE BRIDHpAIiTe IPOM3BONBHO JHIIE OJHO
VII n3narats nonsyro nHGpopManuo

OtseTsl:

Tomexo I, IT, IV, V 1 VIL

Toneko IL, II1, IV, VI u VII.

Tonexko II, III, V u VL

Tonsko L, II, II1, IV, V, VI u VIL

Copunka:

MOJIEPATOpY, 4TOGB! XOPOLIO MOATOTOBHTE OTHET O PE3YIBTATAX HYXKHO!

* HCHOIE30BATE METATEMBI KaK OpraHu3YIOLIME Kapkac

* CKOHLIEHTPHPOBATHCA HA 3HAYEHUU PE3YNBTATOB M CBA3AX, @ HE HA HX JOCIOBHOM OMHCAHHH
* NPABMIIRHO MCIIONE3ORATH IHTATHL

* He MONB30BATHCA YHCIOBBIMH OIHCAHHAMH

* He YIOMMHATE MMEH

* 0BA3aTENbHO PUBOAMTE ANBTEPHATHBHOE 00BACHEHHE, HE BbIOMpPAKTE NIPOU3BONBHO NHIIE OJHO
* p3yarare MONHYIO HHpOpMauHio

Bonpoc Ne 59

Bu3yansHOE [PeACTABIEHHE B3aMMOCBA3CH MEKAY KOHKPETHBIMH (haKTaMH, TEMAMH H METATEMAMH - 3T07
I KoraurueHas kapta

II konmak

Il conocraenenne

IV rpadux

OTteetsl:
Tonbko 1.
Tonsko II.
Tonexo I11.
Tonmeko IV.
Cceslnka:

KOrHKTHBHAS KapTa- 3TO BH3YANbHOE MPEACTABNCHHE B3aHMOCBA3EH MEXTY KOHKDETHRIMM (haKTaMM, TEMaMU H
MeTATeMaMH -

MuCTpYKUMA 10 BbINOAHEHHMIO: ofydalolmemMycs HEoOX0JHMMO BBIOpaTe OJIHH TpPAaBHIBHBIH OTBET H3
NpeIJIONCEHHBIX.
KpHTepHH OUEHKH:
OLIEHKa 5 GaNIoB BHICTABIAETCA CTYACHTY, EC/IH TMONYYEHS! MpaBriIbHEIe 0TBeTH Ha 90-100% Bonpocos
TecTa,
oueHka 4 6anna BEICTaBASETCA CTYAEHTY, €C/IH TIONYYEHE NpaBikHEIe oTBETH Ha 70-80% Bomnpocos;
oueHka 3 Ganna BEICTaBIAETCA CTYACHTY, eCili IONYYeHE! MPaBHIEHEIE 0TBETH Ha 50-60% Bompocos;
ouenka () 6an0B BEICTABIAETCA CTYAEHTY, €CH TONyYCHEI TIPAaBHIBHBIC OTBETHI MEHEE, YeM Ha 50%
BONPOCOB;
MakcumansHas cymma 6amios no tecram: 66 dawios (3 Tecra no 22 Ganna)

3 MeToaMyecKHe MarepHvasbl, OUpeJeisoiue uponeiypsl OUeHHBAHUA 3HAHUH,
YMEHHH, HABBIKOE H (M/IM) ONBLITA [JeATeNLHOCTH, XapaKTEePHIVIONTHX 3Tammbl
dopMHPOBAHUA KOMIETEHIHI

Ipoueaypst OUEHUBAHNS BKIIOUAIOT B ¢e0f TCKYMIHi KOHTPOIE H MPOMEHCYTOYHYIO ATTECTAIIHIO.

Texkymuii KOHTPOJAb YCTCBAGMOCTH MNPOBOJHTCA C  MCIOAB30BAHHEM OLGHOMHBIX CpPEACTS,
NpEICTABIEHHBIX B [ 2 JAHHOTO NPUIOKEHHA. Pe3ynsTarsl TEKyWIEro KOHTDONA IOBOAATCA O CBEIEHHA
CTYJEHTOB JI0 NPOMEXKYTOYHOH aTTeCTALMH.

IIpomexkyTouHAS ATTECTALMSA NPOBOAKTCH B GOpME IK3aMeHa.

DK3aMeH MPOBOAHTCA 110 PACIIMCAHHIO IPOMENCYTOUHON aTTecTauny B nuceMenHoM suge. Komunyectso
BONpPOCOB B 3K3aMeHALHOHHOM 3ananuy — 3. TIposepka oTBeTOB W OGBABIEHHE PE3YNBTATOB NPOM3BOAMTCH B
[IeHb JK3aMeHa. Pe3y/IbTATHl ATTECTALHH 3aHOCATCA B JK3aMEHALMOHHYIO BEAOMOCTh M 3aUCTHYIO KHHKKY
crymenta. CTyZeHTHI, HEe NpOINSIIHE TNPOMEXYTOYHYK) AaTTeCTAUMIO MO TpagHKy CECCHH, [OJDKHEL
JIMKBH/IMPOBATH 3a0/KEHHOCT B YCTAHOBIEHHOM TOPSIKE.



Mpunoxenne 2

METOAHYECKHE YKA3AHUA IO OCBOEHHIO JTHCIHILTHHBI

YyeOHBIM NNaHOM NMPEAYCMOTPEHB! CSYIOLIHE BB 3aHATHIA:

- NEKLMH,

- NPAKTHYECKUE 3aHATHA.

B xolie JIeKUHOHHBIX 3aHATHI PaCCMATPHBAIOTCH TEOPETHYECKHE OCHOBBI KA4YECTBEHHBIX METOAOB
MCCNIENOBAHUA MX TUIAHHPOBAHMA, NPOBE/IEHHA, HMHTEPNpeTauHH pesynstatoB MH, cocraBnenus
pe3eHTALHH OTYEeTA.

B xofie NpaxkTHYeCKMX 3aHATHH YrAyGNaioTCA ¥ 3AKPeIUIAIOTCA 3HAHHA CTYJEHTOB IO pAfy
pacCMOTPEHHBIX HA JIEKIWAX BONPOCOB, pPa3sBHBAKTCA HABBIKM OPraHH3alHH¥, MapKETHHTOBOTO
aHann3a, HaBbIKK 3Q(EeKTHBHOrC MPHHATHA pelleHHil Mo npobiemMaM yNpaBleHUs HCCNESOBATENBCKON
ZIEATENBHOCTHRIO.

ITpu NOAroTOBKE K [PAKTHYECKHM 3aHATHIM KAMBIi CTYIEHT JOMKEH:

— H3YUHTh PeKOMEHIIOBAHHYIO yieGHylo THTepatTypy;

— H3YYHTh KOHCTIEKTHI JTEKLHI;

— NMOATOTOBHTE OTBETEI HA BCE BOIPOCKH! M0 H3y4aeMoii TeMe;

—MHCBMEHHO PELIHTH AOMallHEe 3aJaHHe, PeKOMEHIOBAHHBIE MPENOofABATENeM NPH H3yHeHHH
KaKIOH TEMBL

Ilo cornacoBanur0 ¢  NpeNojaBareNeM  CTYAEHT  MOMKET  NOJTOTOBHTH JOKIAN [0
Mpe/IoKeHHbIM TeMaM. B mpouecce NOArOTOBKH K NPAaKTHYECKMM 3aHATHAM CTYAEHTBL  MOLYT
BOCIIONIB30BATECA KOHCY/IBTAUMAMM NPENOABATEN.

Bonpocel, He pacCMOTPEHHBIE Ha JIEKUHAX M TPAKTHYECKHX 3aHATHAX, AQKHBL OBITE
M3Y4EHbl CTYHEHTaMH B Xoje camoctosTensHod pabotel. Konrpons camocrostensHoii pabotTsi
CTYAEHTOB HaJl y4eOHOH nporpamMMol Kypca OCYIIECTBAAETCA B XOJe 3aHATHH METOJOM YCTHOro
onpoca MM MOCPEACTBOM TecTHpoBaHHA. B Xone caMOCTOATENBHOH paGoThl KaXIBli CTYJeHT
00s3aH NPOYMTATE OCHOBHYIO H IO BO3MOXHOCTH JONOJHMTENBHYIO JIMTEPATYPY IO H3y4aeMoi
TeMe,  JONOJHHTL  KOHCHEKTBl JEKUMH  HeJOCTAIOMMM  MaTepHaloM,  BBIIHCKaMM U3
PEKOMEHIOBAHHBIX MEPBOMCTOYHHKOB. BBIIENHTE HENOHATHBIE TEPMMHBI, HaWTH HX 3HAYEHHE B
SHUMKIONEIHYECKHX CIOBAPAX.

JInA NOArOTOBKH K 3aHATHAM, TEKYIIEMY KOHTPOJO H NPOMEKYTOYHOH aTTECTAUMH CTYAEHTHI
MOCYT BOCTIOIB30OBATECA JNEKTPOHHO-OHBIHOTeHBIMH cHCTeMaMu. Takke obyualonHecs MOryT B3ATh
Ha  JoM HeoOXojuMyw — JuTepaTypy Ha  aboneMenre  yHuBepcHTerckod OHONHMOTEKH WIH
BOCIONB30BATHCA YHTATHHBIMH 3aTIaMH.



