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1. NEIA OCBOEHHA AMCHHILINH LI

L1 Uenu oBasenns cTyAeHTaMH KyAbTYPO#L IEN0BOMD OOLEHHH, TICHXOJIOTHEH, CTPATErHeH H TAKTHKOI IETOBLIX NEPEroBOpPos,
TIPHEMOB H METONIOB BO3AECHCTBHS HA ONIMOHCHTOB W JIOCTHKCHHA aderTHBHOTO COTpPY/HHYECTDA.

2. TPEBOBAHHA K PE3VILTATAM OCBOEHHA J{HCITHITAHB

IK-6:cnocofHocTb10 BLIGHPATE ACN0BLIX DNAPTHEPOB, NPOBOJHTE € HHMH IEI0BBIE NEPEroROPL], JAKII0HATE AOToBOPa W
KOHTPOJIHPOBATH HX BLINMOHEHHE

IIK-7:cnoco6HocThi0 0prannIoBeIBaTL 1 MIANMPOBATH MATEPHANLHO-TEXHIMECKOE 00ECITTENTe OpeAnpusTHIL, 3AKYNKY 1 IPOAAKY,
ToBApOB

TIK-8: roTosuocTrio o6ecneunsaTs HeoGxoanmeii YPOBCHE KAeCTBA TOProBoro 0GCnyKUBAHNS

B pesyniTaTe ocBoenn ancunminnp obysanomuiics aosken:

3nuarn:

OcHoBHbIC METOALL BefleNrs eN0BOi Gece/Int; TPHHUMNL COCTARICHHA 1A TMPOAAIK; ONPEAENSTh ACCOPTHMEHTHYIO HOTHTHKY
OPCRHHIAUHMK, IUIANHPORATL 3AIYTOMHYIO PAGATY; TEOPETHKO-MCTOMONOrHHECKHE OCHOBE! IPOLEcca TOProBoro OGCTYHBANNS, HANPABIEHHA
ITOBBIICHHSA KAYECTBA TOProBOro 00CTYKHBANHS,

Ymern:

BecTn 0cHOBAX AEMOROr0 OB LIEHHS; COCTARNATS IIAH NPOAMK, COCTARNATS MAPKETHHIOBLUA BI0/DKET; ONPEAENATS 3ATPATH HA 3AKYTIKY H
TPAHCIOPTHPOBKY TOBAPA, 060CHORKBATH HOPMLI TOProBOro OBCAYHHBANHS NOKYNATENEH; pa3pabarhBare HANPABACHAS TOBBILLCHHS
KAYeCcTBA TOProBoro obemyRupanms.

Braners:

:_um.ﬁ:.-.—ﬂﬂ—n:zm HABLIKAMH HEJIOBOTO O@EQEL HADLIKAMH COCTABJICHHA IUTAHA MAPKETHIIra, MNAHHPOBAHHS UH_.—G..—MO-:—OWH AEATENBHOCTH,
TUIAHHPOBANHA KOMMEDHECKOH ACATCILHOCTH; HABLIKAMH BHGOPA MCTOLOR TIPOAMIKH TOBAPOH NS PASTHYHbIX hOpMATOB TOProwits, BLGOP
dhopm sononHuTeLHOrO OBCTyHKHBAIHA TOKYNATENEH.

3. CTPYKTYPA U COAEPKAHNE AMCHNNTHITLI

Kon Hanmenosanme pasnenon o rem /sun sanusrus/ Cemecrp/ | Yacos | Komneren- Jureparypa
IAHATHA Kvoc 1)

Pazpen 1. OcuoBbl aenoBoro sTHKera

TK-6 TIK-8 |J11.1 JI1.2 1.3
TIK-7 JI.4712.1 12.2
N23112.4 125

L1 Jlexnms | «Ocnosnuie xapakrepreruka obmenusy 4 2
Llens, sajiawm, cTpyKTypa o AKTYATLHOCT xypea. [lenornie
KOMMYHHKAUHH H HX 3pavenne. ObuIeHHE Kak couMansHo-
[HCHXONOMHYCCKHIE MEXAHH3M BIAUMOACHCTIHS B COBMECTHOH
NEATENBHOCTH

/Mex/

TIK-6 [IK-8 |JT1.1 JI1.2 J11 .3
NK-7 JIL.4712.1 2.2
J12.3 J12.4 N12.5

1.2 Mpaxruyeckoe sauntie | «Ocnopmsre XapakTepHcTHKA obweHmHay 4 2
- cnocobut Bo3gecTEMA,

- cruny obuieHux;

- thopmst oBuerns;

- [I0ArOTOBKA CTYACHYECKOH IPYNTIBI K IPOBENEHHIO ASTOROI HIPbl
«[IPHHAZIO» (nproGperenne RABLIKOB AEN0BOTD obuieHus),
thopmiposanme HrpoOBLIX PHPM —napTHEpOB, pacupenenense ponei,
3HAKOMCTBO C COMCPHKANMEM H ITANAMH JICNOBOI HIPLL

Hanncanne pedieparos ¢ nenomssosansem Microsoft Office. Mp/

1.3 Jlexuus 2 «3THKA M ITHKET B AENOBOM OBIISHHHY 4 2 TK-6 K-8 [JI11.1 J11.2 J11 .3
Betpeua, npunercrsne, npeacrannense. Buautwa kax HHCTPYMEHT TIK-7 JI.4012.1 J12.2
1C/I0BOMO KOHTAKTA, DTHKA JCNOBLIX OTHOWEHHH ¥ 3THKET OH3HeC- 23 N24 0025
obumenns
ex/

1.4 Mpakrudeckoe 3ausTHe 2 «ITHKA H ITHKET B AenoBomM oBmeHHM» 4 2 [IK-6 MK-8 [JI1.1J11.211 3
-3THKA AeNoBoro obwenus; MK-7 JI1.4712.1 2.2
- crrocoBur npHBeTCTBI; J123 712.4 125

- HIPOBOE 3aHATHE N0 MPHBETCTBHIO Du3NEC-TAPTHREPOB, 0BMeN
BHIHTKAMH, NPEACTARICHHE HIPOBLIX PHPM. Peweime obyuaiomero
KpoccBoplia «3uka enosoro wenonexan. [onsenenue uroros s
BaTBHOMH ouere.

Hanucanue pedeparos ¢ ncnonssosamiem Microsoft Office. Mp/

15 Jlewuns 3 «Ddberrurnnie mucnMeRbIe M AMEKTPONRbIE KOMMYHH KALIHH 2 TIK-6 MK-8 [J11.1 JI1.2J11.3
Henosrie MCHMA — KIBCCHQHKAIHA, CTPYKTYPA W HACTPOCHHE. Kynurypa MK-7 JL4n2.1 2.2
MHCLMA, THIIOBLIE (padsl H oOpMICHHE. 237124 N12.5
eﬂ.zn H INEKTROHHAN NOYTA: TpHMEHEHHE, CTPYKTYPA TERCTA.

Ienopoii Tenedion — pa3HoBMAHOCTH, TPABHNA BeneHus Gecennt 1
KynbTypa Tenedonnoro obumenns
Tex/

1.6 Tpaxtrueckoe sansTie 3 «DbdHEKTHRHBIE MHChMENHLIE H IIEKTPONITBIE 2 MK-6 TK-8 |JI1.1 JI1.2 711 3
KOMMYHHKAL UKD IK-7 JI1.4512.1 2.2
- IETOBOE MHCHMO, 237240125
- eNoBoi Tenedox;

- 10 Tenedonnix rpexon;
- HTPOBOC 3AHATHE NO AETOBOM nepenucke i Tenedornomy obuenio,
Hanucaune pedeparon ¢ uenonszosanuem Microsoft Office, [Mp/

1.7 Hewuna 4 «IMybnsauas peus genosoro yenosekay 2 MK-6 M-8 [J11.1 J11.2 1.3
Peuepoii annapar, AbixaHHe i €ro TPCHAPOBKA, AHKINS, HHTORALHS H -7 JL4nz2.1 n2.2
naysa. Oparopexoe Hekyeerse, [ogroToska MaTepranos k 23124025
BECTYTNCHHIO. OCOBeHROCTH KOPOTKOrO YEeRAAIOWEro BLICTY eHHS.

Truusie ouHBKH MyGHUHOH pevs H ceKkpeThl XOPOLIEro BHICTYNNEHHA
Mex/

1.8 Tpasruyeckoe 3austie 4 «[lyGnuunas peys Jenosoro yenosexar 2 TIK-6 M-8 [JI1.1 JI1.2 JI1.3
Kynutypa obuuens kak cobmonenne obuienprimbix HPABCTBEHHLIX TK-7 JIL.4J12.1 12.2
TpeGoankii k nosesennio b obecTse.  Makcumbt BexnHBocTH . 23 N12.4 112.5
Tlua. Kynbrypa obuwenns u kynbrypa nepesoa, Texuuka peun,

OCHOBHLIC NPABKIZ TEOPHH APryMEHTAIHH ¥ PHTOPHEH. THIMHLIE
JIOrHYecKHe OMMOKH B ApryMenTaHH,

Kapra nonpocon cnenuanucros no meperosopam [, HupenGepra u
Hpan C. Pocc: dyukunn 1-5. Joruko- prropuveckne apdertr B
TIPOUCCCE AHCKYCCHH HA MEK /LY HAPOAHBIX NEPEroBOpAX.

TMpasuna sdbexTioro srictymnenns Jleiina Kapuers, Bapuantst mnanos
nocTpoenin BuicTyIUennii Paccena Konyanna. ICynsrypa nenepbaibibix
KOMMYHHKAIUHH B 3BHCHMOCTH OT CTPAHLL NPOBe/IeHAS NEPEroBOPOD.
Hanncarne pedeparos ¢ nenonmssosanuem Microsoft Office. Mip/

1.9 L. Crpatersn obwenns 40 MK-6 TK-8 [JT1.1 JI1.2 J11.3
2. NMpocTpaneTeo u Bpems oGuenus MK-7 JL4J12.1 N12.2
3. OcHOBBI TAKECHKH N23 N2.4 5125
4, OcHopHble 3aK0Rb! OBILCHHA
5. MeuXONOrH4ECKKE IPHEMBE BITHAHHA HA NapTHepa
6. HpaBcTReHHLIC LIEHHOCTH PhiHKA
7. OGuienne Mencay bupmamu s CIIA
8. Packpoiite nponece ynpasnenus MapKeTHHCOM Ha YpOBHE
KOHKPETHOIO NPEANPHATHA.

9. BHINTHbIC KapTOUKH

10. Tenedionnmii pasronop

11. Jenopas nepenueka

12. lenono#i 3THKET H TONEPANTHOCTD

/Cp/

Pazaen 2. llcHxono ruyeckue NpHeMs1 BARAHNS 152 napTHepa

21 Jlexunst 1 «TlenxoTexHuka arrpaxuns H yGeuennan 2 TK-6 M-8 [J11.1 JI1.2 J11.3
Texuuia coananus Gnaronprsrroro prewarienus. OCHOBHLIE METOMb TK-7 J.4n2.1 12.2
ATTPAKLMH, ACTOBOH KOMITITHMEHT, 1231247125
TpHHALUATS Npasun yHen aeHus
lex/

22 Tpaxtuveckoe 3auatse | «[leHXOTeXHHKA ATTPAKIMH K y6enc e 2 TIK-6 TIK-8 |J11.1 J11.2 /11 3
- HCKYCCTBO KOMINPOMHACER,; K-7 JL4m2.1 2.2
- Hayka ybexaaTs; 23 n24 525
- aTTPAKIHA,

- MOBLILICHHE H NOHHKEHHE CTaTyca cobeceammka;
- Tpenuur «Y Gexnaronian pett 3a 30 cexyngy.
Hanucanue pedeparos ¢ ucnonsaosannem Microsoft Office. Mp/
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cmp. 5

23

Tlekupn 2 «Mmu nuunocTn 1 nesepBanbioe obmesen
DaKTOPRI, BIHAIONHE HA HOPMHDORAHHE HMHITKA. Siderrnt
BocTpHaTi. Onencra g yenexa. MMHIE Renosoii scenisin,
QcobennocTn neepbanbHoro oBIIEHHS H CPELCTBA NOBBILICHHS
AeNoBoro cratyea. Tpakropka HesepBanbubX cHruanon

Hlex/

NK-6 NK-8 |111J11.211.3
TIK-7 J.4n2.1 12.2
J23 nz2.40125

24

Tpaxruveckoe sawnTe 2 « MMHAK THYIOCTH 1 uenepbanbuoe obuienuen
- HMHJUK ACITOBOTD YeNloBeKa;

- HMHJDK JKEHLLHIBL;

~HMH ZVJ.K—E HbI;

- eBepbansuite cpeacrsa obLuen s,

= :ﬂua-nbl_.mnnumg NOBLILIEHHE CTATYCA,

- Tpenunr «HepepBamsnoe ofuieruey.

Hamzcarme pedhepatos ¢ uenonsaopaniem Microsoft Office, /Mp/

MK-6 NIK-8 [JT1.1 J11.2711.3
TIK-7 JiL.4J12.1 N22
J12.3 N12.4 125

25

Jlexuns 3 «Tunonorns kordnukra, [pHsmunbt posnrkrOBEHAT
KOH(ITHKTOE)

Meroast yperymuposanns koH(THKTOB, OCHOBHE CTHIH TIOBEACHHA
PYKOBOXHTEIIH B KOH(UTHKTHOM CHTYALHH, KapTa kouduiKTa,
YPECYHPOBAHHE KOH(IHKTOB B THYNCCTHO - SMOUHOHANLHOI ciepe,
KOJICKC NOBEJICHHA B KONUTHKTE.

Mex/

TIK-6 IMK-8 |J11.1 J11.2J11.3
TIK-7 J.4n2.1 n2.2
N2.3 12,4 12.5

26

TMpaxtuveckoe sanste 3 «THnonorHa kontingra. [puumm
BOZHHKHOBEHHSA KOH(IHKTORY

- Onpefenenue konauKTa;

- THIOMOTHA KoHQuTHKTA,

- MPHYHHbL! BOSHHKHOBEHHA KOH(IHKTA,

- OCHOBHBIC CTAZIHH KOH(IHKTa,

- CTPYKTYpPa KOH{IHKTA,

- cnocoBsr yperyanposanns xondnukTa.

Hanucane pedeparos ¢ nenonssosanuenm Microsoft Office. /Mp/

-6 TIK-8 |JIL.1 J11.2 711 .3
MK-7 Ji.412.1 Ji2.2
23 J12.4 125

27

Jlekums 4 «TonepanTrocts, HanHoransHeil MeHTILTHTETY
[TouATHS B BHAI TONEPAHTHOCTH, GCHOBHLIC CTITH NOBEACHHS H
NALHOHANBHEIE OCOBEHHOCTH AEI0BOID OBLUEHNS, MCHTANHTCT.
Mew!

TIK-6 MK-8 |J1,1J11.2 /11.3
IK-7 J1.4J12.1 J12.2
J123J12.4 125

28

[paxrnueckoe zanaTHe 5 «OCHOBLL (PHIHOrHOMHKH K rpatonoruun
- HMA HEOBCKA  €ro XapakTep;

- kauHrpadus;

- PHIHOrHOMHKA;

- rnaia v TONCPAHTHOCTD,

= ﬁuﬂﬁaﬂau—u—w——‘ ﬂ.m—.—ﬂ—.E—Gﬂl.—.f © MHOTOM CKamer,

Hanucanue pedeparon ¢ uenonssopannen Microsoft Office. /Tp/

NK-6 K-8 [JT1.1 JI1.2.711.3
IIK-7 J4nznzz
J23 1247125

29

Tpaxtiyeckoe 3austhe 4 «TonepanTrocts, Halmonansabii
MCHTAIHTETY

- IOHATHE TONEPAHTHOCTE,

- MEHTANIHTET,

- HUIHOHANbIEIE OCOOCHHOCTH 1eN0BOro 0B eH Hsl,
lpakriveckoe sausnrue 4 «Tonepautrocrs. Haunonansibii
MENTATHTCTY

- MOHATHE TONEPAHTHOCTD,

- MCHT@IKTET;,

- HALHOHANMLHBIC OcOBeHHOCTH fenoporo obueH s,
Hamucamne pedeparon ¢ wenonssosanuem Microsoft Office. /Mp/

MK-6 TK-8 [J1.1 711.2J11.3
MK-7 JI1.4N2.1 J12.2
2.3 J12.4 125

VIT: 38.03.06.02 phe

ep. 6

210 Jekups 5 «[IoxyMCHTHPOBAHKE TOPrOROH AEATCILHOCTH 1 4 2 NK-6 MK-8 [JI1.1J11.211.3
JIOTOBOPHO-TIPABOBhEX NK-7 J1.4nz1 122
OTHOLIEHH T J123 0124 n25
SI3WIK M CTHIIb AENOBOrO MHCLMA, S3b1KOBLIC opmysThl, BRIpaAIOLHE
MOTHEI, IPH{HHBI H LEH CO3/AIHA fokymenTa, TIpumepHbie (opmsl
JIOKYMEHTORB! NPOTOKON 3aMHCH ieioBoi Gecenst, npotokon o
HAMEPEHHAX, COTNAIEHHE O COTPY/AHHYCCTRE H OPraHA3aLHH
BIAHMOOTHOLIEHKH, MPOTOKON @ PE3YNETATAX MPOBEACHHBIX
[IEPErOBOPOB, TPEBAPHTENLHLIH IOrOBop.

HexoTophie BH/I KOMMEPHECKOI OKYMEHTAIIMH K KOPPECTONACHIHH B
MEIYHApOHOM Gu3Hece: CTPYKTYPA ACIOBOTO ITHCHMA, HEKOTOpLIE
BHJIBI JICJIOBLIX IHCEM — JAMPOCHL, IPC/NOKEHHS, 3AKATLL.
Henosnbionanue 3neKTPORKO NOYTH, OTHpaBieHHe (akcos.

Hlew/

211 1. Ocobentocr obuienns Yepes nepeBojwHKa 4 32 TK-6 K-8 [JI1.1 J11.2 J11.3
2. Ieuxonoruyeckue NPHEMbI BIHAHMS Ha naprHepa NK-7 J.4712.1 N2.2
3. BocnpHATHE H IOHHMAHHE B TIPOLECCE OBLIENHT JI23 11247125
4. HmMupi IenoBoii senunnn
5. IMHDic eN0BOro My uHHbL
6. Menosoii 3anTpak, o6en, yuxus,

7. Cop ero uenu u mogxomnt
8. Kpuruka B ciope
9. Arpeccrs BO Bpems criopa
10. Ocuonubte Hanpasnenms
/Cp/
212 f3auér/ 4 0 [IK-6 K-8 |J11.1 J11.2 7113
TIK-7 JI1.4712.1 2.2
JI23 24 N2.5

4. PO ONEHOYHBIX CPEJICTR

CTpykTypa K conepianue BoHI2 OUEHOTHBIX CPEACTD ANA MPOBECHHA TEKYLULH H TPOMEIKYTOMHON ATTECTAIMK NPE/CTABACH b B
Tpunoncenum | k paboueii mporpaMme AHCIHUITHHEL

5. YYELHO-METOAHYECKOE H HHOOPMATIHOHHOE OBECNEMENHE {UCITHILIAHbI

5.1, OcnoBnasn nuTepaTtypa

ABTOpEI, COCTABHTENH 3arnasxe Hapatenscrro, rog Komuy-po
JL.1|3T. Kymmkora, ME.  |Kymstypa peun u nenosoe o6uwenie: yuebmik Pocroe u/ll: Hapatemscio- 500
Jlokrepa nonHrpathHeckHii
kommneke PIDY (PHHX),
2017

JI1.2  |BaGaesa, A. B,
Mamuua, P. 1.,
Mansnoii, P. M.

Henonoe ofwenne u nenosoit aTnker

Cangcr-TlerepBypr:
[lerpononuc, 2019

http://www.iprbookshop.r
u/84671 . html
HEOTPAHKYE HHBIIT JoCTYIT
ANA 33PErHCTPHPOBAHHBIX
nonb3oparene

N3 |Tumuenko H M.

Henosoe obuienie Kax (eloMen KyabLTypsI:
mMonorpadua

Mocxkea|Bepnur: Jupekr-
Meaua, 2019

htp://biblioclub.ru/index.
php?
page=book&id=496891
HEOrPRHIYEHbII nocTy
ANA 33PErHCTPHPOBANKEIX
nofiLoparenei

Ji4

Jlenosoe ofwenie: yueGHoe nocobne

Mockpa: Jawxos 1 K°, 201 8| http://biblioclub.rufindex.

php?
page=book&id=496102
HEOrPAHMSEHHBIH J0CTYn
ANA 3APEernCTPHPOBAHHBIX
none3osaresei




¥I1: 38.03.06.02.pix

5.2. lonoanurensuan aurepatypa

ABTOpBI, cOcTaRMTENH 3arnasue Hagarenserso, rog

Komsri-so

Ji2.1  |Konecunkosa H. JI. JMenonoe ofuenme: yueGnoe nocobue Mockpa: ®JIMHTA, 2016

http://biblioclub.ru/index,
php?
page=booké&id=364145
HeorpaHirie HHBlil JocTyn
JUIA 3APRIHCTPHPOBAHHBIX
nomL3oBatTenei

Exatepunbypr: Ypansckuii
(eaepansusii ynusepcurer,
OBC ACB, 2015

Hepepansnn, E. B, Henosoe obiienue: yueGnoe nocobue

http:/Awww.iprbeokshop.r
u/68236.html
HEOTPAHHYE HHLIIT foCTy N
JUNK 32PETHCTPHPOBAHKLIX
nonbL3osarenci

Mocksa: IOHHTH-IAHA,
2017

Turcsa, JL T Henonoe obiuenne: yuebroe nocoBie ann cTyAcHTOD
BY30B, Omu‘anmuQE:unnx no CneuHanbHOCTAM

OKOHOMHKH ¥ YIPaBACHHA

http://www.iprbookshop.r
w71212.html
HEOTPRHHYEHHbIi JocTyn
L7171 33PEernCTPHPOBAHHLIX
NONb30BATENE

JI24 | Tpasuu B. B., Marypa Mockea: Heno, 2016

M. 1., KypGarosa M. B,

Henosoe obwenne. Monyns 1I: npaxraaecioe
nocobue

http://biblioclub, ru/index.
php?
page=booké&id=486961
HeOrpaHIMe HKbIfE JocTyn
018 33PETHCTPHPOBANHBIX
nonesosareneit

Mocksa: PHA «Cranpaprst
H kauecrsoy, 2020

Business Excellence: scypuan

http://iblioclub. rw/index.
php?
page=book&id=599816
HEOTPaHHYE N HBII JoCTYT
s um.w_,nm.:q_ﬂ:gmm::vux
nofiL30BaTENeH

5.3 Hpodrecenonanuueie 6a3p1 AanubIX 1w b UHEIC CHETEMBE

Koucynsranr +

5.4. epeuens nporpamvuoro ofecneuenms

Microsoft Office

5.5. Yuelno-meroamuceicne MaTepnans aan CTY/ICHTOB C 0rpal IMH B! TAMH

P

Tps Heo6XoAMMOCTH M0 3asBNEeHHIO OBy AIOMEroCA ¢ OrpAHHYCHHBLIME BOIMONCHOCTAMHE 3/10pOBbA yueOHO-MeTOmNYCCKHE MATEPRANLI
MPEACCTARIIOTEA B (POPMAX, AAANTHPOBAHILIX K OrPAHHYEHHAM 3/OPOBbA H BOCAPHATHA HH(popmammu. [Lis AL ¢ HAPYWICHAMK 3peHHS; B
dopme aymmodaiina; B neuatnodi opme ysenHuHHbIM wpHGTOM. JUIst KU © FADYIUEHHAMH CITYXa: B (opme anexTponnoro aokymenTa; B
nevuatHol popmMe. s um ¢ Hapyurenmamu ONOPHO-ABHIATENLHOIO ANNAPATA: B (JOPME INCKTPOHHOIO AOKYMEHTA; B NEUATHOH thopme,

6. MATEPHAIbHO-TEXHHMECKOE OBECIEME HHE AUCIHILTHIBE (MOJIY 1)

Tl¢

s

JleMOHCTpaUHoHHOE 060pyROBalHE.

p BCeX BHJIOB pabor, MpelycMOTPenbx yueGHbiM ILiasom, YKOMIUIEKTOBAHB! HEOGX0 MO
CITeLHATHIHPOBAHHOI yuebHol MeBanbIo # TexnH ecK My cpeacTeams oOyuenua. [lis nposeaenns NeKLHONNL JAHSTHI HCIIONB3YETCS

7. METOMHMECKHE YKAZAHII JUIA OBYHAIONTAXCA 110 OCBOEHHIO AUCHATLTHERI (MO

MeToauueckue ykasanus no OCBOCHHIO AHCUHITTH Hit npeacTasncurl B [lpunomwennu 2 k paGoueli nporpaMMe THCLUHITHILL




1 Onncanne nokasareieil H KPHTEPHEB OLEHHBARMA KOMIIETeHIHII Ha Pa3THYHbIX

®OH OLEHOYHBIX CPEJICTB

3Tanax UX (OpMHPOBAHUS, ONHCAHNE KA ONCHMBAHMS

1.1 TMokasaTenu 1 KPHTEPHH OLEHHBAHKS KOMIIETEHLHIA:

Ilpunoxenue 1

COBPEMEHHBIX
cpencTs
KOMMYHHKALUH.
Bnanets: Hemonctpupyer | [IponeMOHCTPHPOBAHEL Koumponvnusle
MPaKTHYECKHMH BIIAJIEET HaBBIKH IeNoBoii | 3adanus
HaBBIKAMH HaBBIKAMH NEPENHCKH H | (sapuanm [-4)
ZIENIOBOTO BECTH JICJIOBYIO | IE/IONPOH3BOICTRA, Cumyayuounvie
obLIeHHs. [EPETHCKY, HaBBIKH HENOBEIX | 3adanus (1-12)
HABBIKH KOMMYHHKAIHA B
JEJIOBOI0 npodeccHOHANBHOI
obmeHmus. cpene. HABBIKH
ZeNoBoro OOIIEHHS B
CTaHIAPTHEIX
npoeccHOHANBHEIX
CHTYaLHsX.,

IIK-7: cnocoGHOCTHI0 OPraHM30BLIBATE H TIAHHPOBATE MATEPHATILHO-
TeXHHYECKOE obecnedenme NpeaANpUsITHIL, 3aKYNKY H MPOAAKY TOBAPOB

3VH, IMoxazarenu Kpurepuu Cpencrra
COCTaBJIAIOLIHE OLIEHHBaHMs OLIEHHBAHHA OLIEHUBaHHA
KOMIIETEHITHIO
ITK -6 crocobHocTEI0 BBIGHPATL AeT0BBIX napTepos, NPOBOAUTE ¢ HHMH
AEJIOBLIE TIEPEroBOPEI, 3AKII0YATE JOr0BOPA H KOHTPOJIMPOBATE HX
BBINIOJIHeHHe
3HaTe: JemoHcTpupyet IIponemoncTpupoBansl | 3avem
OCHOBHBIE METOABI | 3HAHMSA 3HaHHA OCHOBHBIX | (8onpocet 1-14)
BEJIEHHA IEJIOBOH | OCHOBHBIX [OHATHH,  OCHOBHEIE | Tecmu:
becenpl. [IOHATHH, LeIH, NPHHLHIEL | (pazdene: 1,2)
OCHOBHBIE chepel  npuMeHeHus, | Onpoc (1-24)
LeNH, OOBEKTEI,  CYOBEKTEI,
TIPHHIUIIEL, METOAONIOTHYECKHE
cepnt OCHOBBHI
HpHMEHEHHS, KOMMep4ecKoH
0OBEKTEL, JeATEIILHOCTH, ee
CYOBEKTEI COCTaRJIAIOIIHE
KOMMEDYECKOH | 3JIEMEHTEI, IOrOBOPEI B
JEATENBHOCTH, | KOMMepUYecKoi
ee IeATENbHOCTH,
COCTaB/AIOIIHE | KDHTEDHM OUEHKH W
3JIEMEHTEI, BeIGopa JEIOBBIX
JIOrOBOPEL B | mapTHepos,
KOMMEPYECKOH | NpHHIMIIbL, 3Tarel
OEeATENEHOCTH. | AENOBBIX IIEPErOBOPOB,
JeNOBOH 3THKET
Ymers: Hemouctpupyer | [IponemMoncTprpoBans | 3avem
BECTH OCHOBaXx YMEHHS yMeHHs B obnactu | (sonpocer I-14)
JIEN0BOro BEIGHpATE BBI0Opa  MapTHEpOB, | Peghepam
obweHus. NapTHEPOB, YMEHHUA 3aKMOYATh | (memut 1-8, 13-
3aKJTI0YaTh Jloroeopa ull5)
JIOroBop H| KOHTponHpoBatk  HX | Cumyayuonnsie
YMEET  BecTH | cobmoaeHue, 3adanus (1-12)
JIETIOBEIE OpraHU30BEIBATE
TIEPErOBOPEL. TIEPEroOBOPHEIA
npouecc, B TOM YHCIE
c HCIIOJIL30BaHHEM

3Hats: Hemoncrpupyer | ITpoaemoucTpupoBas: | 3avem

[IPHHIIHIIBI 3HaHHE B 3HaHHA O MOPAIKE (sonpocer 7-32)

COCTaRJIEHHS obnactu (opMupoBaHHs H Tecmu

njaHa npofak; | opMHpOBaHHS | HEOOXOMHUMOCTE (pazdenwi 1,2)

OIpe/IeNIATE 3a11acoB. obpazoBaHus Onpoc (13-39)

aCCOPTHMEHTHYIO TOBapHBIX 3aMacoB,

TIOJTATHKY NPHHLHIIOR

OpraHM3alum; MaTepHATBHO -

IUIAHUPOBATh TEXHHYECKOI'0

3aKyTIOYHYIO cHa0KeHHs TOProBoii

abory. OpraHH3aIMH.

Vmers: Hemounctpupyer | llponemonctpuposanst 3auem

COCTAaBJIATE  IUIaH | yMEHHA B YMeHHS obecneunars (sonpocer 7-32)

TIpOasK; obnactu NS - Peghepam
TeXHHYECKOE CHAabKeHne

COCTaB/IATh MaTEPHANEHO- | ooy, sakyncun | (memet 7-14,

MapKETHHTOBBIHA TEXHHYECKOTO | nponay (cObir) Tosapos. |20-28)

6romker; cHaOKeHHA Cumyayuonnsie

ONpeneniTh OpraHH3alHH. 3adanus (1-12)

3aTpaTtsl Ha

3aKyTIKY H

TPaHCIIOPTHPORKY

TOBapa.

Bnanets: Hemonctpupyer | [Ipoaemonctpuposana Konmponvuuie

Haebikamu HABBIKH METOXONOrAA 3adanus

COCTABMIEHHS npuMenenys | OUPeAenCHus (6apuanm 1-4)
HeoOxoauMoro s

I1aHa METONONOTHA | oomecrnermin Cumyayuonnuie

MapKeTHHTIa; Jilji;e TpoeccHONATEHOI 2adanuz (1-12)

MTAHAPOBAHHUS MAaTepPHAILHO- | nesTensHOCTH

3aKYMOYHOH TEXHHYECKOr0 | MaTepHalbHO-




JAEATEeNBHOCTH;
[LIAHHPOBAHUS
KOMMEpUECKOH
JesTeNbHOCTH.

obecrieyeHus.

TEXHHYECKOTO
obecrieyeHua; MeToaBl
TIaHHPOBaHHA 00BEMOB
3aKYIIKH TOBApOB.

TOProBOro
00CTTy K HUBaHKA.

IIK-8 rotoBHOCTBI0 0GecneunBaTh HeOGX0HMBII YPOBEHb Ka4ecTBa

TOProBoro o0Cay:;RHBAHHA
3Hats: Hemonctpupyer | [lpoaemonctpupoasi | 3auem
TEOPETHKO- TEOPETHYECKHE | 3HAHHUA O (onpocer 21-
METOMONOrHIECKHE | 3HAHUS B cfiepe | 3aKOHOMEPHOCTAX 58)
OCHOBBI TpoLecca | KayecTsa Ppa3BHTHA Tecmer
TOPIroOBOrO TOProBOro aCCOPTHMEHTA B (pasoensr 1,2)
00CITyKHBaHHS, 00CITy)KHBAHHSL. | TOProBIle, KPHTEPHH Onpoc (23-45)
HanpaBIeHHs KavyecTBa TOBApOB U
NOBBILIEHHA YCIIyT.
KayecTBa
TOProBOro
00CTyKHBaHHS.
YmMern: Hemonctpupyer | [leMoncTpupyer 3auem
0060CHOBHIBATE yMeHHA B cdepe | ymeHus 3 dekTHBHO (sonpocet 21-
(opmbr TOprosoro | kouTpons 3a OCYIECTBIIATE 58)
00CITyKHBaHHS KauecTBOM KOHTPOJIb Ka4ecTBa Pegpepam
IMOKYyTareeii; TOBapoB M TOBAPOB H YCIIYT. (memer 16-32)
pazpabareiBath yeiyr Cumyayuonnsie
HanpaBJIeHHs zadanusa (1-12)
NOBBIIICHHSA
KayecTBa
TOProBoro
obcmyKuBanus.,
Bnanets: HemoncTpupyer | ITpoaeMoHCTpUpOBaHEl Koumponvneie

HaBBIKaMH BbIGOpa
METOMIOB TMPOMANKH
TOBapoB s
Pa3IHM4YHEIX
hopmaros
TOProsiH, BbIGOp
topm
JIOTIONHHTENEHOTO
obcnyKHUBaHuA
MOKyTIaTeIeH.

OCHOBHEIE HABBIKH OTIpeleIeHUS
HaBBIKK 0azoBoro yposus
¢opMHpoBanHus | Toproeoro

H aHanM3a obcIyKHBaHM,
KITHOYEeBBIX 000CHOBaHHs
nmokasareneit nporpamMmm

KayecTsa H30HparensHoro

00CITyKHBAHHA. | TOPrOBOTO

00CITyKUBAHUA H
OLIEHKM €ro Ka4ecTsa;
HaBBIKH
thopMHpOBaHus H
aHAIH3a CHCTEMBI
KIIO4EBBIX
HoKasartenei
spdexruenocTr

3adanus
(6apuanm 1-4)
Cumyayuonnsie
sadanun (1-12)

1.2 lIkame! oueHnBanHus:

Tekywmit  koutpons  ycnepaemoctn  m NPOMEXYTOYHAA  aTTecTauus
OCYIUIECTBIIACTCA B paMKax HaKOMMTETbHON Ga/tEHO-peiTHHIrOBOH cHeTemsr B 100-
GaibHOM mKane:

50-100 6annos (3auer)
0-49 6amnoe (nezayer)

2 TUNOBLIC KOHTPONBLHBIE 32 XAHKS HIIH HHELIE MAaTepHAaJIbl, HeOOX0qHMEIe IR
OUEHKH 3HAHMH, YMEHHil, HABLIKOB N (mnu)  onmwiTa AeATeNLHOCTH,
XApAKTEPHIYIOWMX 3TaNbl GOPMHDPOBAHMA KOMNeTeHuHii B Npoiecce OCBOCHHN
o0pa3zoBareabHOIl NporpaMmel

Bonpockl k 3auery

1. Xapakrepuctuka 1 conepaHue 1e10BOr0 06IEHH S,

2. Crunu obmenus.

3. Bunel u $opMmsl 06mEeHns B Guznece.

4. OCHOBHI IETIOBO} PHTOPHKH. Kynstypa peun B nenoBom obmermm,

5. DTHKa MCTIONB30BAHMA CPENCTB BRIPa3HTEILHOCTH AenoBoi peun. Kynstypa
JHCKYCCHH.

6. MexaHu3Mm Bo3nelcTEHA B npouecce oOImeH s,

7. JlekcHYeCKUe CPECTBA BEIPASHTENBHOCTH peun.

8. DTHKa NesTeNBHOCTH PyKOBOIMTEI.

9. CpencTBa NOBLIEHHS BHAMAHHS, HCIIO/B3YEMBIE OPATOPOM.

10. Cucrema oTpaboTKH HABBIKOB OpaToOpPCKOTro HCKYCCTBA.

11. TlonroToBka k my6nH4HEM BBICTYTIIIEHUAM.

12. MeTopB! OBNaneHH TEXHHKOH peun.

13. bazossle MeTob! 3dhhekrrBHOrO HyBIUIHOrO BRICTYIIEHHS.

14. S pexTUBHBIE MPHEMEL BBICYIIHBAHMSL.

15. CymHocTe H conepianie IPOdECCHOHATBHOIO CITyIaHHUS.

16. HckycctBo  koMmuimMenTa.  OCHOBHEIE TPeOOBAaHHA K  KOMILIMMEHTY.
XapakTepHCTHKA CKPHITHIX KOMIUTHMEHTOB.

17. Cympocrs u ocHOBHEIE mpaBmia KOHCTPYKTHBHOH KPHTHKH. JeKxTHrHbIe
KPHTHYECKHE OLIEHKH.

18. OcHoBs! nenosoro stukera npu TeneOHHOM OBLICHHH, KybTypa peun npH
TenepOHHOM OOLIEHHUH.



19. IlpaBuna eemenus TeNeOHHBIX MEeperoBOpoB, THOHYHEIE OIIMGKHU IpH
TenedoHHOM 06LIeHHH.

20. Buas! 1enoBoil KOppecnoHIEHIHH — TenepoHorpamma, dakc. INeKTpoHHAS
104Ta, TPEOOBAHHS K CTPYKTYPE U CONEP/KAHHIO.

21. XapakTepucTHka MaHHIy NI B OBLIEHUH.

22. llpuemsl,  cTHMyMHpyIOWMe OOMEHHE M CO3JAHHE JOBEPHTENBHBIX
OTHOLIEHHH.

23. BU3HTHaA KapTOYKa M €€ POJIb B AENOBEIX KOHTAKTAX.

24. Buael 1eNnoBoro MHCEMa, ero COCTABHBIE YACTH K otopmienne.

25. OCHOBHEIe NpaByIIa AENOBOH IEPENHCKH.

26. Meromuka Hanucanus 3dpeKTHBHOrO KOMMEp4YecKoro mmckMa (cHcTeMa
BHII[ P. Tennepa).

27. MeTopl 0TpaBOTKH AUKIHH B NPaKTHKE [E/IOBO# peuw.

28. Dakropst, GopMHUpYIOLIHE UMUK COBECETHUKA.

29. D¢ deKTsI BOCHPHATHS YeN0BEKA.

30. Onexna u BHENIHMI OOHK Kak BaKHEHITHE (baxTopr! nenoBoro HMUmKA.

31. TexHuka cosganus GNAroNpHATHOTO BHEYATIICHHA.

32. Cospanue panmopra B 1€NOBOM OGIIEHHH.

33. Ctpoykcel: 3HaueHue, KaccHQUKAHA M TEXHHKA HX OKa3aHHA.

34. Y6exieHue Kak METO/ YIpaRIeHHs ONMOHeHToM. 13 npaBun ybexaeHus.

35. HcKYCCTBEHHOE MOBBIIECHHE W TIOHHKEHHE cratyca cobecennuka. Craryc u
npasuna yoexnenus.

36. Ilpasuno omepa, Cokpara, ITackains, X cBA3b MexIy coboii 1 npuMeHeHHe B
npouecce yoexmeHus.

37. Knaccuduxauus y6exnarommx Bo3neHCTBHI 1 HX MPHMEHEHHE.

38. KoMMO3HIHOHHO-TEXHOMOIHYecKas CTPYKTYpa Imy6nmMyHOit peyn.

39. OkcnpeccusHBIe CpeICTBA OGLIEHHS IPH MMy BIHYHOM BBICTYIUICHHH,

40. Monenu obuienus H 6apbepsl, BOIHHKAIOUIME B OBIIEHIH.

41. ITcHxonorHyeckas TeXxHHKA (hopMupoBaHHS aTTpaKLMHy.

42. Tleuxonoruyeckas TeXHUKA BITMAHMS Ha IO,

43. OcHOBBI HeBepOANLHOIO OOILICHHS.

44. KnHecuueckue 0CO6EHHOCTH HeBepGATEHOrO OGIIEHHS.

45. Bu3yanbHeli KOHTAKT.

46. IpoxceMudeckie 0COGEHHOCTH HeBEpPGAILHOTO OOIIEHHS.

47. TloHsATHe U THIONOTHS KOHGIHKTA.

48. CtpykTypa KoH(IMKTa H QYHKIME KOH(ITHKTA.

49. Nunamuka koHdmkTa.

50. BHYTPHIIHYHOCTHBIE KOH(IMKTEL

51. KoHQIMKTEI Ha pa3IHYHBIX YPORHAX COLMATEHOMN CHCTEMEL

52. Paspemenue KOH(IUKTOR.

53. KyJnerypa criopa B npolecce AHCKYCCHH.

54. HatponaneHse 0co6eHHOCTH AET0BOro 00EeHus.

55. INcuxonoruueckue pHUeMsI B myGIHIHOM BBICTYILIEHUH.

56. Putopuyeckne npuemsl B my6muaHOM BBICTYTUIEHHH.

57. MaHHOYIHPOBAHHE  XOHOM NMEPEroBOpOB M TAaKTHKA  JOCTHIKEGHHA
KOMIIPOMHCCOB.

58. OcHOBHBIE hOPMYITBI NIEPErOBOPOR H IIPHEMBI UX BEICHHA.

Buner 3a4ETy CONCPKHT OBa TEOPETHYECKHUX BOTIPOCa W OJIHO CHTYaUHOHHOE
3aJaHHE B3ATOE U3 CHTYaAUHOHHBIX 3aJaHMH IJIs TEKYIIeH aTTecTanmu.

Kpurepuu oneHusanus:

- oueHka «3aqreHo» (50-100 6amnos) BeICTaBAsETCH CTYAEHTY, €C/Ii OTBETHl Ha
TIOCTABJICHHEIE BONPOCHI  H3NIArarOTCA JIOTMYHO, MOCTENOBATENbHO M He TpebyroT
AOMOMHHUTENBHBIX NOACHSHHH. Jlenarorcs 000CHOBaHHEIE BEIBOMEL JemoncTpupytoTes
rimy6okHe 3HaHKMA 6a30BbIX HOPMAaTHBHO-TIPABOBEIX aKTOB.

- oueHKa «He 3auteHo» (0-49 Gaios) maTepnan manaraercs HEeMoC/Ie0BATENBHO,
COMBYMBO, HE MPEICTABNAET ONPE/IENEHHON CHCTEMSB! 3HAHHi 110 JUCLHIUIHHE,

TecTsl NHCEMeHHBIE
TecThl Mo pasgeny 1. «OCHOBEBI JeTOBOI0 ITHKETA»

Bomnpoc 1. OcxoBHo# 3akoH aTTpakimu?

1. Ilpaeuno «uenars momapku Pebenky cobecemuuka u He pasfpaxars ero
Ponurens»

2. YcTpaHeHue BO3HHKAKOLIETO panmnopra

3. Tlpaemno «15 cexyun»

4. Tlosbnuenne cratyca cobeceqauKa

Bompoc 2. DdeKTHBHOCTE  BO3NEHCTBMA  KOMIUIMMEHTA Ha  done
AHTHKOMILTMMeHTa cebe?

1. Ynornersopenne HHINBHAYANBHOH YCTAHOBKE HA KPHTHKY cobecenHuKa

2. CosnaHue 3aMHTEpPECOBAHHOCTH

3. Co3panue npecunra

4. PasnpaxeHue NecThio

Bonpoc 3. Kaxoii u3 Bonpoco ssnsercs PHTOpHYECKHM?
1. Komy He Hagoenaer TV-pexnama?

2. Kro Tam waraet npapoii?

3. Kro eme He omatui 3a npoesn?

4. A oneHku korma OyayT H3BECTHEI?



Bonpoc 4. Haubonee npaBmisHoe MOCTPOCHHE KPHTHYECKOTO BBICTYIIICHHA? Bonpoc 2. Kakue xecter cobecennnka CBHIETENECTBYOLIHE O JUKHBOCTH CIIOB?

1. O6BHHEHHE — COBMECTHEII IOUCK BBIXO/Ia H3 CHTYaLHH 1. JlamoHslo 3aXBaThIBaeT nonboponok
2. AprymeHTHpOBaHHAA KPHTHKA — 0GBHMHEHHE 2. MenneHHO CHHMAET OYKH, TIUATETBHO UX TPOTHpaeT
3. Tloxeana — kpurHKa — roxeana 3. Pyku npsiyer 3a cnuHy
4. CyOBexTHBHAA KPUTHKA — TOXBAJA 4. Crerka kacaercs HOCa MM BEKa yKA3aTebHBIM nansLeM
Bonpoc 3. Kakoif BapuanT myummii npu otsete Ha Tene(oHHbIA 3BOHOK B Bam
Bonpoc 5. OcHoBHOI# 3akoH arTpakimn? odmc?
5. Ilpasumo «xenars monapku PeGenky cobecenHnka W He pasmpaxars ero 1. «oBopuTe»
Popurtens» 2. «Bac cinymaror»
6. Vcrpanenue BO3HHKAIONIEro panmopta 3. Haspanwe dupMel, oTaena u coeit bamunuu
7. Ilpasuno «15 cexyumy» 4. HasBanue dupmer u paza «[{obpsiii nensy»

8. Tlosemmenue cratyca cobecequuka
Bompoc 4. Yro Takoe Bep6ansHoe obumenne?
1. OG6wenue ¢ nOMOmEO ClIOB
2HTHKOMILUIMMEHTA cebe? 2. ObmeHHe ¢ APy3BAMU
5. YnomnerBopeHue HHIMBHIYAIBHOI YCTaHOBKE Ha KPHTHKY cobeceqHuka 3. Ob6menne ¢ MOMONIBIO KECTOR
6. Co3nanue 3aHHTEPECOBAHHOCTH 4. OG6wmeHHe ¢ HemPyroM
7. CospmaHue npecHHra

Bompoc 6.  DddextuBHOCTE  BO3NEHCTBHA  KOMIUIAMEHTA  Ha oue

8. Pasmpaxenue necteio Bonpoc 5. MexannzM BosseiicTBUs Ha YeoBeka B npouecce obumeHus?
1. Onposepxenue

Bonpoc 7. Kakoii u3 Bonpocos sensercs pUTOpUYECKHM? 2. Voexnenue

5. Komy me Hagoenaer TV-peknama? 3. DOMnarus

6. Ko Tam waraer npagoii? 4. Obmenue ¢ HepyroMm

7. Kro ewe He oruiarun 3a npoesn?

8. A ouenku korna 6yayT H3BECTHEI? Bompoc 6. K KakoMy CTHIO 4elOBEYECKOro OBMEHHS OTHOCHTCH JenoBoe
obimen#ne?

Bonpoc 8. Haubonee npasiisHoe noctpoenue KPHTHYECKOI'O BBICTYTIIEHHA? 1. ManunynstusHOMy

5. OO6BHHEHHE — COBMECTHBIH TOMUCK BEIXONA M3 CHTYyaluu 2. T'ymanMcTHYECKOMY

6. ApryMeHTHPOBaHHAA KPHTHKA — OGBHHEHHE 3. PuryansHoMmy

7. IloxBama — KpUTHKA — HOXBANa 4. HutpapepruBHOMY

8. CybmekTuBHAA KPHTHKA — OXBaIA
Bornpoc 7. Haubonee >¢ddexTupHsiii MOPAIOK APryMEHTOB /1A yoexneHun?

Tectrl mo pasgeny 2. «Ilcnxonoruyeciue NpHeMBbI BJIHAHHA HA MAPTHEPa» 1. CaMmplii CHITBHBIN, CHITBHBIH, cpexHUil
2. CHNBHEI, CpenHui, CAMBIA CHIIBHBL
Bompoc 1. Kaxue camsle sddekrusrsie cocrapnome BepbanbHOro crocoba 3. Cpenmuii, cnabelii, cCHITBHBL
OOIIEeHHA TO3BONAIOT PacnofioKHTE K cebe cobecennuka? 4. Cnalblii, cpenuuii, caMblil CHITBHBIH

1. Kommmivenr, yneibka, noauaTue cratyca, OI1aroNapcTBEHHOE MUCEMO
2. TloxJIOmbIBAHKE 1O IIETY, KOMIUTHMEHT, yneibka

3. Hwms cobecenuuka, mogHsTHe cTaryca, KOMIUIMMEHT

4. Tlomusatue craryca, uma cobecennuka, KOMILTHMEHT, YIEIOKa

HHCTpYKUMSA N0 BLINOTHEHHIO
B mpouecce pewenns TecTor cTyneHT momiken BHIOPATE OMMH BEPHEIi OTBET M3
TPCIUIONEHHRIX BADHAHTOB OTBETOB. 3a KaKIbIH NPABUIBHEIA OTBET BBICTABIAETCH |



Gamn. Beero 3a 1 pasgen MoxHO momyunts 8 Gamma. 3a 2 pasgena — 7 Gawios.
MakcumanbHoe Konu4ecTBo 6anios o Tecram — 15 6aiios.

Kputepuu ouenusanns:

« 15 6ammos BrIcTaRMAETCH CTYNEHTY, €CINH OH MHEMOHCTPHPYET MONHBIE H
COnCpKaTe/lbHbIE 3HAHM MaTepHaNa, a MMEHHO oTBedaer Ha 90 M Goee [IPOLIEHTOR
TECTOB NPaBHIIBHO;

« 8-14 Oamnor BeICTAaBNAETCA CTYAEHTY, €CIH OH OOHApYKMBAaeT TBEpIbIE, HO B
HEKOTOPEIX BONPOCAX HETOYHBIC 3HAHHA MO JHCLHMIUTHHE, 8 HMEHHO OTBeyaeT Ha 70 u
bonee (710 90) npolieHTOR TECTOR NPaBHITLHO;

* 1-7 Ganmoe BBICTABNACTCS CTY/EHTY, €ClM OH MOKA3bIBAET 3HAHHA OCHOBHOI'O
Y4eOHO-IPOTPAMMHOTO MaTepHana, Ho JOIYCKaeT CYLUECTBEHHbIE HETOYHOCTH B
OTBETE, KOTOPbIE MPOABNAIOTCA B TOM, YTO OH OTBeuaer Ha 30 W Gojee (mo 70)
HOPOLIEHTOB TECTOB NPABHIIEHO.

Kourposbnsie 3aganus

Bapuanr 1

1.0cHoBEl  cosmamms  GnarompuATHO#H arMochepsl  OBINEHHs, NPHHLMILL
3(EeKTHBHOrO CITYIIAHHA M KOHCTPYKTHBHOM KPHTHKH

2.MIMHIK II€/I0BOTO YeNIOBEKa — OCHOBHEIE COCTAaBIAIOLIKE, 3 DEeKTEl BOCTIpHATHS,
UMUK MY>KYHHEI H KEHIHHEL

Bapuaur 2

1.JlenoBoe MHCEMO: CTPYKTYpa, ITHKET M CTHIb 0dOpMIeHH s, HCKYCCTBO MHCEMA.

2.Crumn peun. IlyGnuuHBle BBICTYIUIGHHS ¥ HX noaroroska. KoHrakr ¢
ayHTOPUEH, PHTOPHYECKHE NPUEMBI M KYJIETYpa pen

Bapuanr 3

1. XapaxTepucrika MaHHITyISLHIH B 06IIEHHH

2. BusyaneHelil KOHTAKT.

Bapuanur 4

1.Crpoykcebt: 3HaueHue, KiaccubHKALML 1 TEXHHKA HX OKA3AHHS,

2. Kunecuueckue 0CoOGCHHOCTH HeBepGaTLHOro OBIIEHHs

Kpurepuu ouennsanns:

MakcHManbHoe KonuyecTso Gaios, KOTOpHIC MOMeT Habpare CTYyAEHT npu
BEITIONHEHHH KOHTPONBHBIX 3a1aHHii — 4 6alla, CTyAEHT MOKET PEllUTE TONBKO OJHH
BapuaHT. OJIHH BOIPOC H3 KOHTPONBHOTO 3a1aHKsA OLUEHHBAETCA B 2 6asia.

Ipu sToM:

+4 Gana BEICTABNINETCS CTYNEHTY, €CIH MO WTOraM BBIIOIHEHHS KOHTPOJIBHOTO
3aNaHkid - OH NEMOHCTPHPYET NOJHBIE M COACPIKATE/IbHBIE 3HAHHA TEOPETHYECKOTO
Matepuana, popMyJIHpyeT YeTKHii, TTONHELA 1 COMEPIKATENBLHBIH OTBET;

+ 2-3 Gasna BBICTABACTCSA CTYAEHTY, €CIIH [0 HTOTAM BBINONHEHMS KOHTPOJIBHOTO
3a1aHus  OH (OPMYJMDYeT NpABUIGHBIA OTBET, OAHAKO NPHBOIMT HEMOJIHOE
TEOPETHYECKOE M PAaKTHYECKOE 000CHOBAHME;

+ 1 Gain BEICTABNACTCS CTYZEHTY, €C/M MO MTOraM BBIIONHEHHS KOHTPOJIBHOTO
3a[aHus OH [aeT MPaBWIBHBIA, HO HEMONHBIA OTBET, COAEPHKALIMH HENOCTATOYHO
pasBepHyTOE 060OCHOBaHME.,

Temel pedieparon

HauuonansHpie 0co6GeHHOCTH AeN0BOro o6meHHs.
Icuxonoruyeckue npHeMs! B nyGMaHOM BBICTYTIJICHHH.
Putoprueckie npuemsl B my6muurom BBICTYTINIEHHH.

4. Mamunynupoeanne  XoIom NEPErOBOPOB M TAKTHKA  JOCTHIKEHHS
KOMIPOMHMCCOB,

3. OcHoBHIe HOpMYIIBI IEPETOBOPOB H TIPHEMBI HX BEIEHHS.

6. DddexTl BOCIPHATHS YeoBeka.

7. Opexna M BHEIHHI 0OHK Kak BasKHeHmIHe (bakTopsI 1eNOBOrO UMHTKA.

8. TexHuka cosmaHms 6NAroMPHATHOTO BIEYATIEHHS.

9. Co3znanue panmnopra B A€JIOBOM OOIIEHHH.

10. Crpoykcei: 3HaueHne, KnaccUDHKALMS M TEXHHKA HX OKa3aHHA.

11. ¥6esxnenne kak meron YTpaBJICHAS OTMOHEHTOM. 13 npaBun ybenaenus.

12. MckyccTReHHOE NMOBBIIICHHE H MOHIDKEHHE craryca cobecenmnnka. Cratyc u
NpaBuiIa yoexIeHHs.

13. I1pasunio "omepa, Cokpara, Ilackans, X cBA3E Mex1y coboii U npuMeHeHue B
npolecce yoexnenus.

14. Knaccudukarus yoexnarommx so3neicTByii 1 ux TIPHMEHEHHE.

15. KoMNo3HLUHMOHHO-TEXHONOTHYeCKAS CTPYKTYpa IyONHYHOM peym.

16. DxenpeccurHble cpencTBa OBLMISHIA IPH MyGIHYHOM BEICTYTIIEHUH,

17. Mopenu obuwenus u 6apLephl, BOSHHKAIOIKE B OGMICHUM.

18. Tlcuxomnoruueckas Texuuka GopMUpoRaHus aTTPaKIHH.

19. Tcuxonorudeckas TeXHUKa BIHAHHSA Ha mozei.

20. OcHOBBI HEBEPOATEHOTO OBIIEHHS.

21. KunecuueckHe 0coBeHHOCTH HeBepOaNbHOro obIIeH s,

22. Bu3yansHsii KOHTaKT.

23. Ipokcemuyeckue 0coBEHHOCTH HerepbanbHOro O6UIEH A,

24. TloHATHE W THIONOrHA KOH(IHKTA.

25. CTpykTypa KOHQIIMKTA H QYHKLHH KOH(IMKTA.

26. lunamuka konduukTa.

27. BHYTPHIIMYHOCTHEIE KOHGNHKTEL

28. KoHIHKTEI HA pasnTHYHBIX YPOBHAX COLHAILHON CHCTEMEL.

bl



29. Paspeinenne KoH(IHKTOB.

30. Kynstypa criopa B npotecce AHCKyCCHH.

31. OcHOBEI IeNI0BO# PHTOPUKH. Kynetypa pequ B geniopoM obuieHun.

32. DTHKA MCTIONB30BAHMA CPE/CTE BBIPa3HTENMBHOCTH [enosoi peun. Kymerypa
JHCKYCCHH.

Kputepuu ouenupanus:
B xope u3yyeHus QMCHHILTHHEL CTYNCHT MOKET MOArOTOBHTE OT 1 10 2 pedpepaTor
(maxcumaibHo 10 Gawios). OnuH pedepar oLeHHBAETCS B 5 6aios.

® 5 O4wioB BHICTABNACTCA CTYNEHTY, €ClH ero pedepar xapaxrepusyercs
TIOJIHOTOH H CHCTEMaTH3HPOBAHHOCTBIO M3NIOKEHHOTO Marepuaia, HaTHYHeM 000CHOBaHUS
AKTyaTBHOCTH M Hay4HOH HOBM3HBI MPOGNEMbI, JOTHHHOCTBIO M MOCENOBATELHOCTIO
M3IOKEHUA  TPOGIIEMEI, MPOLEMOHCTPHPOBAHEI  HABBIKM Hay4HO-HCCIIENORATENBCKO
paborel ¢ nmTeparypoit H HOpPMAaTHBHO-NPABOBEIMH ~ aKTaMH, NPOAHATH3UPOBAHEI
pasmuiHBIE HayyHBIE MOAXOOBI K MPOONEME, BHICOKAT CaMOCTOSTENLHOCTE BBIBOJIOB
peepaTirKka, MONHOE H CONEPHATENFHOE JHAHHE Marepuana.

+3-4 Gawla BRICTABNACTCA CTYIEHTY, €CHH €ro pedepar xapakrepmzyercs
MaCTHYHOH IOHOTOH M CHCTEMATH3MPOBAHHOCTBIO MATOMKEHHOO MarepHana, HaIHYHeM
HETIONIHOrO 0DOCHOBAHKMA AKTYANBHOCTH M HAYYHON HOBH3HEI [IpOONEMBI, IOTHYHOCTBIO
TOCIIENIOBATENEHOCTRE0  U3NOMEHHs NPOOJIEMEL, NPOIEMOHCTPHPOBAHEI HABLIKK Hay1HO-
HCCNIENOBATENECKOH  paboTel ¢  surepatypoil u HOPMAaTHBHO-TIDABOBBIMH ~ AKTAMH,
[pOaHATM3UPOBAHBl PA3NHYHbIE HAYYHBIE TOJXONBI K NpobNieMe, caMOCTOSTENBHOCTL
BBIBOJIOB pedepariuka, oflee 3HaHHE MaTepHana;

+1-2  Gauia BEICTABMACTCA CTYJGHTY, €ClHM ero pedepar xapaktepusyerca
OAHOCTOPOHHHM  OCBEICHHEM INpOONEMBl, HAIMYMEM YaCTHYHOIO OGOCHOBAHHS
AKTYANLHOCTH, OTCYTCTBHEM H/IH HETIONHBIM 0DOCHOBAHHEM HAYYHO} HOBH3HBI npobneMel,
OAHOCTOPOHHMM OCBEICHHEM HAYIHBIX NMOAXO00B K npobneme.

Bonpocer k onpocy

1. Cneupduxa nenosoro obLIeHHS.

2. KoMMyHHKaTHEHEIE Gapbepsl B 061IEHHH.

3. IlepuenTHRHEI acHeKT JeNoBoit KOMMYHHKaIHH.

4. HTepaKTHBHEIH acmeKT AeNIoBOi KOMMYHHKALIMH.

5. PedeBrle TEXHONOTHH JENOBOr0 OBIEHMA.

6. HeBepbanbHele cpefcTBa OBIIGHMA M MX HCIONB3OBAHME B YIpaBieHYeCKOi
MpaKTHKe.

7. MeToprl nenororo obuieHHs.

8. Buapl nenosoro obuieHHs Ha TOCYApCTBEHHOM IPaXOaHCKOH crayxbe u mx
XapaKTepPUCTHKA.

9. Obuue TpeboBanus K AETOBOH Becee U ee CTPYKTYpa.

10. MeToauka noaroToBkH U IIPOBENIEHHS NEeNOBEIX Deces.

11. lenoBoe coBemmmanye Kak OHH U3 BHIOB ACTOBOTO obLeHus.

12. Bunsl nenoeeix coBemanuii Ha TOCYAPCTBEHHOM IPakIaHCKOH cayxbe H ux
XapaKTEPHCTHKA.

13. OcHOBHBIE 3Tank! MOATOTOBKH K CNOBEIM [eperoBopam.

14. CTpykTypa meperoropoB W OCHOBHBIC TpeGOoBaHHA K MeHe[Kepy B XOe MX
NPOBEICHHS.

15. TpaBuita genosoro o6menus no Tenedouy.

16. TIpodeccuonansHele KauecTra BEAYLIEro COBELAHWE M CTHWIH €ro
PYKOBOJCTRA.

17. Obwee u ocobennoe B cTpykType Gpudunra 1 npecc-konhepeHuy.

18. Knaccngukauus nenosoii KOPPECOOHICHUHH M 00LIHe TPeOOBAHHS K MEeJIOBBIM
MHCBMaM.

19. ConeprxaHHe NOHATHS «HENOBOT TIPOTOKOIT», €r0 COCTAB/IAIOLIHE,

20. OpraHu3anys noaroToBKH NEperoBOpoB NPHHUMAKOIIEH CTOPOHOH.

21. IlpaBuna BeeHHS Te/ehOHHBIX NIEPETOBOPOB M HX 3aIHCH.

22. CTpaTerus M TAKTHKA IIPOBEICHUA TEPETOBOPOB.

23. Ctparerss cocTaBneHHs CaMOTIPE3EHTALIHH.

24. TpeGoBauus K Ky/IbType IeNOBON pey.

25. HpaBCTBEHHAs OCHOBA JIE/IOBOIO STHKETA.

26. YnpasneHyeckas 3THKa, KOpHopaTHBHAA 3THKA, KOPIOPATHBHEIE KOIEKCEI.

27. OcHOBHEIE TpeGOBaHMS K 3amHCH Gecen (meperoeopog).

28. TTopAnoK NpoBENEHHS NEOBBIX BHIHTOR u becen.

29. Pasmuume MexIy NO3HLMAMH H HHTEpecaMH Ha meperosopax. Merox
COBMECTHOI'0 PacCMOTPEHHA IPOOIEMEL.

30. Knaccugukauus npuemos, Bust nenopeix NPHEMOB.

31. Ilcuxonornyeckue actieKTsl IEIOBOTO OBIEHH S,

32. 3THYecKue HOPMEI IPU BPYYEHHI MOJapKOB.

33. OpraHU3aUHOHHOE M MPOTOKONBHOE OBeCIeYeHe HePEroBOpoB.

34. ITopanok pacchUIKH NpUIrIameHuidi 1 OTBETa HA HHX,

35. INoAroToBKA H NTAHUPOBAHKE HICPEroBoOpoOR.

Kpurepun ouenmupapus:
Makcumanbhoe KkonmuecTBO Ganio, KOTOpEIE MOMKET HabpaTk CTYNeHT npu

OTBCTax Ha BONpOCHL ompoca - 35 Gamnos. 1 orBer Ha BOIPOC HJIH JOTOJIHEHHE
oueHuBaercs B 1 ban.

CuTyanuoHHbIE 33 JaHH

Curyauus 1



INonunHenHEI BaM pabOTHHK — TaNaHTIHBEI COELHAJIMCT TBOPYECKOTO THMA, B
BO3pacTe, 06Ma/laeT CTaTycoM M NHYHOCTHBIMHE JMOCTHXXCHHAMH, I101b3YETCH OONBILIOH
TOMYJIAPHOCTEIO Y JIENIOBBIX MAPTHEPOR, pemaer JroObie MpoGIEMBl M BeTHKONENHO
B3aUMOJEHCTBYET. BMecTe ¢ TeM y Bac He CJIOKHIHCE OTHOMIEHHS C STHM paboTHHKOM.
Ou He BoCIIpHHMMaET BaC KakK PyKOBOIUTEN, BENET cebs JIOCTaTO4HO CaMOYBEPEHHO M
amOHLUKo3HO. B ero pabote BB Hamm HEKOTOPBIE HEJ0UCTEI H PELIMITH BBICKA3aTh eMy
KpPUTHYECKHE 3aMEYaHHdA, OLHAKO, Bl NPeBIAYLIH OMBIT CBHIETENILCTBYET O €ro
HETaTHBHOH pPEeakUMH Ha KDHTHKY: OH CTaHOBHTCS PasApPOKHTENEHEIM K
HacTopoxeHHbIM. Kak BecTH ce6s?

Curyarus 2

Beient 3a KpaTKHM BBIOBOPOM BEI CKa3aiu PabOTHHKY HECKONBKO NPUATHEIX CIIOB,
Habmopas 3a mnapruepom, s3ametdnu, uto ero JHLO, TOHAYamy HECKONbKO
HanpsikeHHoe, GsicTpo moeeceneno. K Tomy e, om Havan, Kak BCErja, WyTHTh H
Ganarypute: pacckasan mapy CBEKHX AHEKIOTOB M HCTOPHIO, KOTOpas MpOH30LLIA
CEroMHA y HEro B oMe. B KoHIE pasroBopa BEI MOHSTH, 4TO KPHTHK&, C KOTOPOM BHI
HA4aIH pasroBop, He TOJIBKO He OBUTA BOCTIPHHATA, HO ¥ KaK OBl 3a66ITa. Beposaruo, on
YCIBIUAI TONBKO NPHATHYIO YacTh pasrosopa. Yro Bl npennpumere?

Curyanus 3

Bedkuii pas, xorma Bel BemeTe CEPRE3HEBIN pPasroBOp ¢ OAHOM M3 BalIHX
IIOMMHEHHBIX: KPHTHKYeTe ee paboTy W cnpammusaerte, [0YeMy OHa Tak MOCTYNAeT,
COTPYHHHK OTAE/bIBaCTCA MOM4aHHeM. BaM 510 HenpusTHO, BEI He 3HacTe TOIKOM, ¢
HEM CBA3AHO ee MOMYaHHe, BOCIPHHHMACT OHA KPUTHKY HIIH HET, Bbl paccTpanBaeTech
M 31MTeck. YTo xe MokHO NPEeNPHHATE, YTOOBI H3MEHHTD CHTYauuio?

Curyanus 4

Kommanus «Aspodumor» pemmna mononuuts NapK HOBLIMH CaMoOJIETaMH CpeJHe
MArucTpaibHoro knacca. IlyreM aHanusa OCHOBHBIX NpPOM3BOmHTENCH B KauecrBe
NIApTHEPA PeLIeHO BHIOpPATs KOMITaHHIO « BOMHTY. AdpOGrOT BRIXOIUT ¢ NpeioKeHHEM
K npencraBuTensm «BOHHr) 0 MPOBENEHHH TEPEroBOPOB MO TOCTABKE CaMoNeToB, B
XOJl€ KOTOPBIX NPEACTABUTE/ M (PHPM HEOGXOAUMO TOrOBOPHTEC O UEHe, YCIOBUAX H
CpOKax MOCTaBKM caMoJieTOB. [Ipu 3TOM, Kaxcmas u3 CTOPOH NOJDKHA COOMIOCTH CBOH
cobcTBenHble MHTepechl. HHTepecs! koMmanuu «AspodnoT» (ToNbko I KOMaHIE!
«Aapoduoray). Komnanua pemmna OTKPBITE HOBBIE MapIUPYTEI nepenetoB. B cisu ¢
9THM pemIeHO 3aKynure 10 CpefiHe MarucTpaJBHBIX CaMONETOB - Boeing-737-800.
TMonoBKHa 5THX caMoNeTOR NOMKHA GBITH MOCTABICHA B TEYCHHUE NEPBEIX 6 Mecsles, a
OCTAIBHBIC B TCUCHHE CIIENYIOMMX 6 Mecsues. B pacnopsokenuu PYKOBOJICTBA HMEETCS
450 MnH. momm. cBOGOEHBIX GHHAHCOBBIX cpencTB. Kparkocpounas peburopckas
3aI0IDKCHHOCTE MPEMNPUATHA HA TEKYNIHH MOMEHT cocraBisier 600 MiH. mojt., a
KpaTkoCpo'HasA KpeAMTOpCKas 3ao/bkeHHOCTs 310 Mw. mom. Hnrepecst koMmaHuu
«Bounr» (TosbKO A komaHel «Bounray). B aHrapax KOMIIaHHH HMEKTCH TOTOBEIE K
peamusaimuu 6 cpeane MarucTpansHBIX Boeing-737-800 u 3 JlajibHe MarHCTPalTBHbIX
Boeing-767-300ER. Ctoumocts CpeaHe MardCTpaLHOrO CaMoJieTa cocTaBuseT 80 MITH.

AQILL, 2 RameHe MarucTpanbHoro 160 MuH. momn. CeoGomubic TPOM3BOICTBEHHEIE
MOIHOCTH KOMIAHHH NO3BOJXOT MPOH3BECTH 4 cpemHe MariCTpanbHeIX H 3 HanbHe
MarucTpalEHBIX camoseTa B TeYeHHe roma. 51 Ilpu 3akase maprum 5 u Gonee
CaMOoJICTOB, KOMITAHHS MOMET PeJOCTABHTE CKUAKY 1o 10%.

Curyauus 5

Cywmectsyer Topropo-3akynounas dbupma mo cOwITY mnpomykToB [HMTaHHA,
Pach)acoBaHHEIX B CTEKTAHHYIO Tapy. OIHaXIBl TUPeKTOpy (upMbl HOJIOMHITH, YTO
Opuraga rpysqukor mocrapima Bompoc: «Miu yeenmuuenne 3apaboTHo# maaTel B 1,5
pasa, WM Bcs OpUrana 3aBTpa NHILET 3asBlICHHE 06 YBOJILHCHHH, H YXOIAT B APYTYIO
KOMIAHHIO, KOTOpasd HENABHO BLEXala B COCEmHee NOMEILEeHHe, M [Ie TaKylo
3apaboTHYIO mnaTy mmatat». TloMorute MHPEKTOPY HAHTH 3THYHEIA BBIXON H3 3TOH
KOH(IHKTHOH CHTyauH?

Curyanus 6

¥ Bnapensua yacTHOro IpeanpusThs paboraer 200 yenosex. Jena Y dHpme! uayT
Xopomo. Jlns myqmero obbenuuenns KOJUICKTHEA, PYKOBOAHMTENh PEINAET MpPOBECTH
TPasAHKK 32 TopoioM. Briesn HasHaueH Ha naTHuny. B NporpamMMy npasJHHUKA BXOIJHUT
HarpaKaeHUe JIYYLIHX COTPYIAHHKOB, BPYYeHHe nonapkos, oben, passieyenne. Yacte
TO9HHEHHLIX OTNIPOCHNACK Y PYKOBOJHMTEIIS, MOTHBHMPYA 9TO Pa3HBIMH NpHYHHaMH. B
TIOC/ICACTBHH BEIACHHIIOCH, 9TO OHH 3TOT J€Hb (naTHMIY) mpoBenu Ha cBoux mauax. B
(upMe 310 BEI3BaNO GpONKEHHS, XOTH cam NMpasgHuK ynancsa. OCeHBI0 PYKOBOIHTEND
Xoten Obl MPOBECTH €lle ONHO MoaoGHOe MeponpuaTye. Kak HeobXomimo nposectu
nenoBoe cobpaHue, 4TOOLI COTPYAHHKH He HTHOPHPOBATH MOA0OHBIE MeponpHATHE?
Kak sysue pyxorogurento sueapurs KOpTOpaTHBHYIO KYIETYpY B CBOKO (hupmy?

Curyanus 7

Ilpencrasere, 4T0 BEI — HAYANBHHK OTAeNa KaZpOB B MECTHOM YHHBEPCANEHOM
Marasuhe. Bam Heobxomumo nomobpars HOBYIO TMNpOAaBIIHLY B OTHEN MOAHOI
MononexHo# onexapl. Kakyio uapopmaumio sam HYXHCHO MOJIYYHTE OT KaHIWJATOB Ha
pabouee MecTo?

Curyauus 8

Bel kpuTHKyeTe omHy cBoio CITy’Kalllyl0, OHa pearkpyer OYeHb MOIMOHAILHO.
Bam npuxomures xaxmeii pas CBepTEIBaThE beceny H He NOBOMHTE pasroBop [0 KOHIA.
Bor u ceityac, mocne sammx 3ameyaHuit, OHa paciakanack. Kak 1o6urses TOTO, YTOOBI
JOBECTH JI0 HEE CBOM COOOpakeHHA?

Curyanus 9.

Y Bac B mozpasmeneHuu ecTh HecKONBKO NIOAYHHEHHBIX, KOTOPhIE COBEPHIAIOT
HEMOTHBHPOBAHHEIE NeHCTRHA. BBl BUIHTE MX mocTosHHO BMECTE, IPH 3TOM BaM
K&KETCA, YTO BBl 3HACTE, KTO Y HHX HedopManbHbIii Jiaep. Bam HyxHO 3acTaBUTE MX
Xopoio paboTaTe, a He YCTpaHBaTh “IycoBKM” mpsAmMo Ha paGouem Mecre. B HE
3HACTE, KAKOH HHTepec WX oOBenuHser. Yto BhI NpEANpHUMETE i H3MEHEHHS
CHTYALHH M YJIyqIIEeHUsA paboThI?



Curyauus 10. Ber NpUHSTH Ha paboTy MONOAOro cnocobHOro FOPHCTA, TOJILKO 4TO
OKOHYMBLIEr0 HHCTHTYT BHEINHE3KOHOMMYECKUX CBA3CH, JKOHOMHKH M mpasa,
KOTOPBIH [IPEBOCXOIHO CHpABIsieTcs c paboroii. OH nposen YK€ HECKOJIBKO
KOHCYNIBTALMH, W KIMEHTHI HM OYeHb JOBONBHEL BMecte ¢ TEM OH PE30K M 3aHOCYHE B
O0IEHHH ¢ ApyrUME paboTHUKAMH, ocobeHHO ¢ 0OCITy)KHBAIOWMM TIepcoHaoM. Be
K@KABIH JICHb MOJly4aeTe Takoro poja CHIHAJIBI, 2 CErOMHA MOCTYIHIO MHUCHMEHHOEe
SAABJICHHC OT BAaIEr0 CEKPETaps MO MOBOXY ero rpybocrr. Kakue 3ameuamus
HEOOXO/IMMO caenaTs MonogoMy CHELHATHCTY, YTOOBI H3MEHHTH €r0 CTHIb OOIIEHHS B
KOJLTEKTHBE?

Cutyanus 11. Bo BpEMA IENOBOrO B3aHMOJCHCTBHA C BAMH B COTPYOHHK H3
OTAena peknamel “Belmien u3 ceba”, He NpHHMMas BallMX 3aMeYaHuii mo OBOAY
0"IEPENIHOro PEeKTaMHOro MPOoeKTa. Bbl He MOjeTe NO3BONHTE TIOOYHHEHHOMY Tak cels
BECTH — Bellb 9TO MOJPLIBAET BAL ABTOPHTET. YTo BEI npennpumere?

Curyauus 12. Bam samecTHrens — OYCHb OMBITHBEIA CHEUMATHCT, OH
REHCTBHTE/IEHO 3HAeT paboTy Kak “CBOM maTh TaneLes”, NpakTHYecKu He3aMEeHHM,;
KOraa OH pANOM, BEI YBEPEHBI, 4TO Bce Gymer XOpOIIO, OJHAKO 3HAETE, YTO 3TO
OecuyBCTBEHHDI YenOoBek M HHKakHe TyMaHHbIe MpobieMbl ero He uHTepecyior. OT
9TOTO B KO/VIEKTHBE B TOCIEAHEE BpeMs CTAJio TPEBOKHO, HEKOTOpEIE KOJUIErH
COOHpaloTCA NnoxaTh 3asBieHUE 06 yxoe, Tak Kak OH uX obwzen. Bel merramics B
HedopMansHoii becene ¢ HEUM 3TO 00CynHTE, HO OH Jaxke He TOHHMAET, 0 YEeM BEI
TOBOPHTE, €0 MHTEPECYIOT TONBKO IUJIAH M npuOELTE. Kak Hy®HO Bo3eHCTBOBATE Ha
CBOETO 3aMECTHTENA, YTOOBI H3MEHHTE €ro CTHIb B3aHMOIeHCTBHS C niepcoranom? Yro
BBI NipeAnpumMere?

Kputepnu ouexusanus:

MakcuManeHoe KonudecTRO OamnoB, kKoropele wmoxer Habpats crymenr npnu
BBHINOTHEHHH CHTYallMOHHBIX 3aiaHuii - 36 Gamwios. Ipasunenoe pewenne ommoi
CHTYalHOHHOH 3a1a41 OLEHHBACTCA B 3 Gajia.

ITpu 3TOM:

= 3 Banna BeicTaBmAETCH CTYACHTY, €CJIH IO MTOraM BHIMONHEHHS 3aNaHHA oY
ACMOHCTPHPYET TMONHEIE M COMAEpXATENbHEIE 3HAHHS TEOPETHYECKOr0 MarepHania,
dopmynupyer ueTkuit, nosHeIi | CoaepXaTenbHbIH OTBET;

=2 Danna BeICTaBNAETCH CTYACHTY, €CIIH 1O HMTOTaM BBINONHEHHA 3aMaHHI OH
dopmymupyer npaeunsmbii OTBET, ONHAKO NPHBOJHMT HENOIHOE TEOPETHYECKOE
NpaKTHIeckoe 000CHOBaHHE;

« 1 6amn BeicTaBnseTca CTYICHTY, €CIIM 110 HTOTaM BEIMOJHEHHS KOHTPOJTEHOIO
3a/laHHs OH NAeT NPABUILHEIH, HO HEMOJHEL OTBET, COJepXKallui HEeNOCTATOYHO
PazBepHyTOE 0OOCHOBaHHE,

3 Meroguyeckue MAaTepHANIbI, ONpeaeAsIONHe npoueaypbl OUEHHBAHHS
3HAHMI, YMeHMi, HABBIKOB H (unH) onkrTa ACATENLHOCTH, XAPAKTEPH3YIOMHX
3Tanb! GOPMHPOBAHMA KOMIETeH LMl

lpouenypsr  oueuusamms BIUIIOYAIOT B cebA  TeKyurmii KOHTPONE |
[IPOMEKYTOYHYIO ATTECTALHIO.

Texymuii KonTpons ycrnesaemoctu TIPOBOIMTCA C HCIONB30BAHHEM OLEHOYHBIX
CPeICTB, NPEACTABNEHHBIX B I. 2 NaHHOrO TpHNOXKEHHA. Pesynsrartsl Tekymero
KOHTPO/IA NOBOAATCA IO CBENCHHA CTYIEHTOR 10 [IPOMEXYTOYHOH aTTecTaLuH.

3adeT mpoBomMTCA MO OKOHYaHHH TEOPETHYECKOro O00YYeHHT MO Hayaia
SK3aMEHaUHOHHOM ceccHu. Pesymsrate! arrecraruu 3aHOCATCA B 3aYETHYIO BEIOMOCTE
M 334ETHYI0 KHIDKKY CTYHeHTa. Cryneute, He npomenmue NPOMEKYTOUHYIO
aTTECTAlMI0 10 rpadMKy CeCCHH, NOJLKHBI JIHKBHIAHPOBATh 3aJ0J/DKEHHOCTh B
YCTAHOBIEHHOM IOPSAJIKE.



punoxenue 2

METOJUYECKHUE YKA3AHHA [i0 OCBOEHHIO AHCIHHAILTAHLI

YueGHsIM mmanom TIPEAYCMOTPEHEL ey OIUME BUABI 3aHATHI:

- JIEKITHY;

- IPAKTHYECKHE 3aHATHS

B xone nexumonnsix samsTmii PaCCMATPHBAOTCA OCHOBHBIE METOJBI BECHHS
AEIIOBO# Oecenpl, MexaHu3m B3aHMOJIEHCTBHSA B COBMECTHOI ACATENIBHOCTH, ITHKY
H 3THKET JIE/IOBOrO OBMIEHH s, TCXHHUKY CO3maHuMs GnaronpusTHoro BIICYATIICHHS,
OCHOBHBIE METOXEI aTTPaKUMH, Npaeuia ybexneuus, BreGops apdexrusHOi
CTpateruu becen u meperosopor

B xome npakruueckux samsTuii YOIyOIIAI0TCA M 3aKperuisioTcs 3HAHHA
CTYNEHTOB MO psfy pacCMOTPEHHBIX Ha JICKIMAX  BONPOCOR, pa3sBHBAKOTCH
HABBIKH NIENOBOro o6lieHHs, opaTopckoro HCKYCCTBA, OCHOBBI (DM3HOTHOMMKH K
rpadonorun, ocobenHocTH BepOaIEHOrO M HeBepGaTEHOro o0LIeHNs. .

Ipu noaroroeke k NPAaKTHYSCKHM 3aHATHAM KaIbIil CTYIIEHT JIOJDKEH:

— M3YYMTh PEKOMEHIOBAHHYIO y4eGHy0 JMTeparypy;

— H3YYHTBL KOHCIIEKTHI JIEKIHH;

— MOArOTOBHTE OTBETHI HA BCE BONIPOCH! [0 H3y4aeMoii Teme;

—IHCEMEHHO peunTs JomalnHee 3allaHue, PEKOMEHIOBAHHBIE
TNpelofasarenem NpH H3Y4EHHH KOKAOH TeMbL,

Ilo cornacosanmio ¢ UIPETIONIABATENIEM ~ CTYAEHT MOMET MOATOTOBHTE
pedepar no teme zamsTui. B TIponecce NOArOTOBKA K NPaKTHYECKHM 3aHATHIM
CTYAEHTEl MOTYT BOCIOJNB30BATHCH KOHCYJIbTalHAMH Mpenogasareis.

Bonpockl, He PACCMOTPEHHBIE HA JIEKUMSX H NDPAKTHYECKHX 3aHATHAX,
HODKHBI  OBITh  W3yYeHBI CTyJeHTAMH B X0ne CaMOCTOATENBHOH paGoTEL
Konrpons camocrosrensHoii paboTel cTymentoB Hax y4ebHOH mnporpammoii
Kypca OCYWECTBNAeTCH: B XOH€  3aHATHI] METOIOM YCTHOTO Ompoca MM
TIOCPENCTBOM  TecTHpoBaHus. B xoxe CAMOCTOATENBHOH paboThl  Kavkaprit
CTyAEeHT 00s3aH NpoYHTaTL OCHOBHYIO H M0 BO3MOXHOCTH AOTIONHUTETEHYI0
MTEPATYPY MO H3yyaemoll  Teme,  NOMONHHTE KOHCIEKTBI JIEKLIMit
HEJOCTAKIHM MarepHanom, BBIMHCKaMHU H3 PEKOMEHIOBAHHBIX
[ICPBOHCTOYHHKOB. BEIIenuTE HemoHsTHbIe TCPMHHBI, HAlTH HX 3HAYeHHEe R
SHUMIITONIE AMYECKHX CIIOBAPAX.

A nmoaroroexke k SaHATHAM, TEKYIIEMY KOHTPONIO M NPOMEKYTOTHOM
ATTECTAUMH  CTYAEHTBl MOTYT BOCHIONB30OBATECS ANCKTPOHHOK 6HOMHOTEeKOH
BY3a http:/library.rsue.ru/ . Taike oby4aiompecs Moryr B3srth  ma oM
He0DX0MUMYI0 JIHTEPATYPY Ha abOHEMEHTe By30BCKOI bubmuoreky wHnn
BOCTIONIB30BATHCA YHTANBHBIMHE 3a71aMHK BY3a.

g u3yvenus AUCLHIUIHHBI IOMHMO YTEHHS OCHOBHOI H TOMOJHHUTENEHOH

JIMTEpaTyphl

CTyleHTaMm

NpeacTaBAeHHbIe B Tabnume 1.
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