A

Hokymesr nopici A GRC TR0, HAYIH, ¥ BEICIIETo 0bpasosanus Poccuiickoit Menepanun
MipopriACRAABEHRE rOCYy 1apCTBEHHOE OIOXKETHOE 06pa3oBaTeIbHOE YYpexJeHHE BEICILIErO

V0GB paseBaEH L «PEEFoBCKIIT rOCY TapCTBEHHEIH [PKOHOMITUECKU yuausepcutet (PUHX)»
[lomxHocTb: PekTop

[ata nognucanus: 10.08.2021 14:47:09
YHUKanbHbI MPOrpaMMHbIA KIKOY:
c098bc0c1041cb2a4cf926cf171d6715d99abae00adc8e27b55cbele2dbd7c78

VTBEPKIIATO
Ha'-IaJIBHI'IK oTaciaa JII/IHGHBHPOB&HHH H

1/%}%1?1221(0 K.H.

«15 mrons 2020r.

Pabouas nporpaMma gucuunaInnbI
AHa/IM3 ¥ ynpaB/ieHHe MapKeTHHIOM

10 IIPO(heCCHOHATEHO-00pa30BaTebHOMN IpOrpaMmme Hanpasnenue 38.03.06 "Toprosoe meno"
npo¢uis 38.03.06.02 "Mapketunr B Toprose"

Hnsa mabopa 2018,2019,2020 roma

Kpanmu¢ukanmus
baxanasp



cTp. 2

KA®EJIPA Mapkerunr u pexnama

Pacnipenenenne yacon AHCHHILITHHE] 10 Kypcam

Kype 4 5

Bun sanstuit vio | en | vo | e Hroro
Jlekupm 10 |10 [10 [10 [20 20
IMpakTiaeckue 10 (10 (16 [16 |26 26
Hroro ayp. 20 |20 (26 [26 [46 |ag
Konrakthas paGora 20 (20 [26 |26 (a6 46
CaM. paGora 120 120 [145 [145 [265 |265
Yackl Ha KoHTpomE 4 4 9 9 13 )13
Hroro 144 144 [180 [180 [324 [324
OCHOBAHWHE

VueGHeIif man YTBEPXNIEH YYEHBIM COBETOM By3a ot 25.02.2020 nporokon Ne 8.

Iporpammy COCTaBHJI(M): 1.3.H., 3aB.Kkadempoi, Bonpapenko B.A.ko.m., moueHT, Meanyenko O.Bf %
3aB. kadenpoii: B.A. Bonnapenko ;Z__

Metonuueckum cosetom HanpaBneHus: [n.5.H., npogeccop, Kocrormonos J. %
o




crp. 4

crp. 3
: = |  LUEJIH OCBOEHHA hﬁnﬂ«—:ﬁmr— .

Dopmuposanue y obyqaloumxea KoMINEKca IHAMHI 1 YMennit B acti adpeKTHBHOrO NPHHEATHA Ppetuenuit no npobnemam
YUPABICHHA MAPKETHHIOBON JCATEMbHOCTBIO B YCIOBHAX HECTABHIBHOrO PHIHKA H MO opr H npc 10
MAPKETHHIOBOIG aHanmH3a.

e 2. TPEBOBAHHS K PE3VJITATAM OCBOEHNS IHCIMILINTB

NK-9:roTosnocTbio AHANIH3HPOBATE, OLEHHBATL M Pa3pabaTLIBATL CTPATErHH OprauMIaAuNN

TK-5:cnocobnocTnio YNPABAATE nep I10M opram (npeanpusus), ro bI0 K OPraH; YnpaBaAeHYecKoi

ﬂﬂﬁﬂ.—-ﬂ C MAJILIMH KOJINEKTHBAMH

Tema 2. «Kounenupus YTIPAB/ICHHS MADKETHHIOM.

|[Mapretner kax nponecc OpraHH3allHH H ynpasnenns paspaborkoii
H3JenHil ¥ YCIyT, NeHOBO#H NONHTHKY, NPOABHIKEHNSA TOBAPOB K
KOHEYHEIM NOTpebHTENAM H cORITOM.

Yuer norpebuocTel, cocTomHua u AHHAMHKH CIPOCA H PEIHOYHOH
KOHBIOHKTYPbI TIDH NPHHATHH X039 CTBEHHEIX peennit. Cozpanune
YCMOBUI LISt MAKCHMANILHOTO TIPHCIOCOBEHHA IPOH3BOJCTEA K
TpeGopanuAM prinka, CTPYKTYPE CPOCA | OPETOKEHHA C YUETOM
AONICOCPOUHOH IepenexTHBb MeToMs! 1 cpenicTpa BO3REACTBAN HA PLIHOK
M NOKynarens.

/Tlex/

OIIK-4 ITK- 5
TIK-9

m.1mz2
J1.302.1 m2.2
231124 125

OHK-4:cniocobroctsio ocymecransts cBop, xpanene, 0bpaboTicy u oneniy nudor Heobx ii s oprasmsanmm u
YNpaBIEHHA NPodeccHOHANLHOI HeATeNLHOCTLIO Axazzn__:onzcw._ MAPKEeTHHTOBOI, peKAAMHO, JIOrHCTHYECKOiT, ToBApOBeAHOI N
(vm) TOProBO-TEXHO/I0rHYECKOii);
| ThI0 Iif Th METOALI H CPEACTBA NOMyYe s, XpaHeHns, nepepatorin nndopmarim paGorats ¢
KOMMBIOTEPOM KAK €O CPEACTBOM YNpaBIeH s Hudy i

B pesyastaTe o 1 06yya

Tema 2. «Konnenuan YTNPaBAEHHA MADKETHHIOM, »

Yuer notpeGrocTei, cocronnus u gHEaMIIH CIpOCa H PhIHOYHOH
KOHBIOHKTYDbL NPH MPHHATHK XO3AHCTBEHABIX pewmennit. Coznanne
YCNOBHHA MUIA MAKCHMAILHOTO npucnocobnenns TPOH3BOACTBA K
TpeGoBanuAM phiKa, CTPYKTYPE CpOCA H OPEANOKEHHA C YHETOM

| ACITOCPOYHOM nepenekTHes: Merons: 1 CPEACTBA BO3AEHCTBHA HA DHHOK
H NOKyTIaTens.

/Mp/

OIK-4 TTK- 5
IK-9

1.2
JI1L302.1 M2.2
J23 24 725

3HaTe:

MeToner c6opa, xpanerus, o6paboTky, anannaa i OLCHKH MADKETHHIOBOH HH(OPMAUHH, HeobXomHMOR MUIs OPraHHU3ALHH H YIIPABIEHHN
MapKEeTHATOBOK hn.ﬁ.gW:Dn..—.—u—Oh OCHOBEI H TPHHIHIIBL YNPamICHAA KOMILIEKCOM MapkeTHHra D..u_um.munumb_a:. QCHOBbI YnOpasleHH
[MEePCOHANOM OpraHH3aHK ?ﬂmh:ﬁ:ﬂ,ﬁr METO/Ibl AHATIH3A M MIAHKPOBAHKA MApKETHHIOBOH ACATENEHOCTH [in PaspaboTku cTparerun
OpraHH3aLHy,

VYmers:

H3y4aTh ¥ NPOrHO3MPOBATE COPOC C YHETOM TpeboBanuii notpebuTeneii na ONPEAENEHHBIX CErMEHTaX PLIHKA; ONPEeNATH B3AHMOCAIH
MEIKAY OTACNBHBIMH NPOIECCAMH W ABJICHAIMH TIPH YNPABICHHNA NEPCOHANIOM i OPrAHH3ALHA MAPKCTHHIA HA NDE/NPHATHH, NIAHAPOBATH
MApKCTHHIOBYIO AEATENEHOCTS, (JOPMHPOBATE H OLEHHBATS CTPAaTErHH KOMIIIEXCA MADKCTHHTA OPIaHMIAMH,

Tema 3. «Cpena (yHKITHOHHpORAHHA bupmel kak akTop BauAHnA Ha
OpPraHu3auHIo ynpaBjicHHA MapKeTHHIOM»

Cpena mapkeTHHra. DaxTopst BHyTPERHEI cpesl bupmb1, Peruenus,
TPHHEMACMbIE CiTyKO0H MapkeTHHTa - petneHH 0 suiope uenesoro
PEINKA, DELICHHA O [[e/IAX MAPKETHHIA, PEIICHAT 06 OpraHH3aIHH
cyBbl MapKReTHHIa, pemen s o CTPYKTYPEC MAPKETHHIa, PEIIEHHS 10
YTIPAB/ICHHIO H ONEPATHBHOMY YNPAB/ICHHIO MAapKETHHTOM.

/Tex/

OITK-4 [IK- 5
[K-9

J1.171.2
Jd1.3712.1 2.2
237124 125

Baagers:

MPAKTHYECKHUMH HABLIKAMM /I IPOBE/ICHHA KAYECTBOHNOR OUCHKH DhIHKA I OCBOEHIA METOIONOHH TIPOBEERAA MapKeTHHIOBOrO aHANH3A,
HaBLIKAMH paboThi ¢ Hay4HOH K cienHANBHOM JIBTEPATYPOIl NO @HATHAY MAPKETHHIOBBIX JaHHBIX, METC HuA, 065 A
OuerKk u 06oSmenna cobpanmsn npy NPOBEJICHHH MAPKETHHTOBOIO AHATHIA JAHHBIX,

Tema 3. «Cpena (ynKunOHHpOBaHA hHPMBT KaK taxTop Brusunz Ha
OPraHH3aLMIO YNPABAEHHA MAPKETHHIOM)
Cpepna Mapxertiura. Perenus, npunnMaemeie cayxBoit Mapkerunra -

P 0 BLIGOPE NIENEBOTO PHIHK, POIEHAS O IEMAX MAPKETHAT,
peteris o6 oprauusawH ciyx66 MAPKeTHHra, pemenis o CTpykTYype
MAPKETHHIA, PEIEHHA 10 YTIPABNIEHAIO H ONEPATHBHOMY YIPAB/ICHHIO
MApKETHHIOM,

TIp/

OTIK-4 TIK- 5
K-9

JI1.1J11.2
130121 J12.2
23 Nz4 m2.5

sl 3. CTPYKTYPA H CONEPKAHNAE IMCUHIVIHEET

Kon Haumenonanne painenos i rem Ieup 3ammTa/ Cemecrp / | Yacos | Kommeren- Jureparypa
Kvne LMK

Paspen 1. Merogonoruueckue METOAHYECKHE OCHOBBI
TIOCTPOCHHMA CHCTEMBI YOPABJIEHHS MAPKETHHI oM

11 Tema 1. «Conepsanne, spomonms n TIOAXOARI K YIPABICHAIO 4 2 |ONK-4 OK-5 JI1.1 112
MAapKEeTHHIOM» IK-9 n1.3J12.1 122
Ynpaenerue kax crenugmuecinii BHJL ICATENLHOCTH. [uanekTuka 23 N24 7125
OTHOmEHKH cyGrekTa n 06BekTa ynpasnenus, DKOHOMWYeCKas cHcTeMa
Kak COBOXYNHOCTS YNpaB/AIOWEH 1 ynpanniseMoi noACHCTeNM, Dakropst
TpoLecea ynpaenesus. JneMenTapHLLit yNpasnendeckpif muks: aranss u
COAepHanye. DYHKUMA yNPABIEHHA: TPAKTOBKH H MaTeMaTHYeCKan
uHTepnipetanus. Matpuna (yuxumit yng A, Mopud
MATPHUL! (PYHKUMI YIPABNEHHS OTHOCHTEIBHO ynpasnenus
MapKeTHHrOM.

/Tex/

Tewma 4. «Pons crparernuecxoro [IAHUPOBAHKA B YNIPABNEHHH
MapKEeTHHrOM»

Hayunsie ocroset paspaBoriu MApKETHHIOBLIX cTpaTernil, CymmocTs u
TPHILHTIET CTpaTeruyeckoro ynpasiicuns. CTparersaeckas anamramus
MOBEACHNA OPraHH3AMHH B YCTOBMAX MEHTIOWEHCH cpener B paforax ¥
Ancotha, P. Texnepka, IT Xefinca u Ap. Ocrosn paspaGotkr moprdens
DBIHOMHBIX cTpaTernii dupmer. Mexannam NOpT(henbHOro aHanuIa.
Tpuuumuns knaccrguranum PHIHOYHbIX CTPATErHi.

/Tlex/

OIIK-4 TIK- 5
IK-9

JI1.1J11.2
JI.372.1 122
23 124 N2.5

12 Tema 1. «Coneparne, IBOMIONHA K NOAXOAL! K YIIPABNEHHAIO L 2 |OOK-4IK-5] J1.1m2
MapKeTHHIOM» [K-9 JI.3012.1 J12.2
OnemerTaphbii ynpasnenseckuii HHKIL 3TNl H conepxkatnue. OyHkums J12.3 112.4 112.5
YNPABACHHA: TPAKTOBKH H MATEMATHYECKAS uHTepnperauus, Marpuua
tynkumit ynpasnenms, Monudrkauus Marprus dynxunii ynpasnenun
OTHOCHTE/IEHO YNPAB/ICHHA MADKETHHIOM,

/ITp/

Tema 4. «Pons crpareruueckoro TRHEPOBAHHA B YIPABICHHH
MapKeTHHIOM”

CymHocTs n npHHWIME cTpaTernyeckoro ynpasnenna, Ctparernueckas
aganTauus noBeneHHsa OpraHM3anuy B YCIOBHSAX Zmﬂnaﬁaﬂnn Cpenel B
paborax H Arcodipa, P, Hexnepxa, IT Xefinca u np. Mpunoune
KIACCH()RKAUNH PEIHOYHLIX CTpaTerii,

Muorodaxropuan knacchduxauus PBIHOYHEBIX CTPATETH - THNBI H
BAPHAHTEH! CTPATErHH,

/Mp/

OIK-4 IK- 5
IK-9

JI1 .2
J1.3M2.1 2.2
237124 125

Pasnen 2, Ynpasneuue MAPKETHHIOM HA ONEPALMOHHOM YPOBHE

21

Tema 1. «Paspaborka TopapHOR nomHTHKH 1 [NaHHPOBAHKE NPONYKTaR
Tosap - ochoBrsE nOHATHA B YPOBHH BOCOPHATHS HA 3TANAX paspaGoTkn.
Bup knaccnduxannn TOBapoB. PupMeHHLIl 3nak, TOBAPHBIH 3HAK,
 TOBADHAN MapKa - Heo b 1 LIHPOTA ! 8
MHuoromapounsiii nogxox, Crparerns pacumpenua TPaHHL TOBAPHOMH
Mapkut. PaspaSotka ynakoskn Tosapa TpeGoparusa k ynakoske u
MapKHpOBKE ToBapa,

osuTrka noBsIeHAs KOHKypeHTocnocobHocTH ToBapa /JTex/

OIIK-4 ITK- 5
TIK-9

J1.1n.2
J.3712.1 N2.2
N23J12.4 125




crp. 5§

22

Tema 1. «PaspaGorxa TOBAPHOH NOMUTHKH M NTAHHPOBAHHE npoaykTay
Tosap - ociobusIe nonaTHA 1 YPOBHH BOCIIPHATHA Ha 3Tanax paspaborky.
Buaet knaccuduranuu TeBapos, PUPMEHHEIA 3HAK, TOBAPHLI 3HAK,
TOBapHas Mapka - ENDGXO\D:ZOQM.* H WHpoTa TIpHMEHEHHA,
MHuoromapounbiii noxxox. Ctparerus PaCUIHPEHHS IPaHHL] TOBAPHO
mapk#. PaspaGorka ynakosku Tobapa Tpebopauus k ynakosxe n
MapKHPOBKE TOBapa.

Monnraxa nossumenus konkypewTocnocobrocTH ToBapa /Tp/

OITK-4 [1K- 5

IK-9 JI.302.1 2.2
23724 0125

12

23

Tema 2. «Ynpapnenne TMPOLECCAMH TOBAPOABHKEHHA H COBITA NPOKyKTaN
Mecro nnanuposanus TOB2POIBHAEHHS B MADKETHHIOBOI NporpaMme
prpmbr, Kanans: Topaponpmskerus: THbL  pynxumn, Kpurepuu BrIGOpa
KaHamnos TOBAPOABHIKEHHS,

OcHoBHBIE MOMeHTE KOHTPAKTHLIX OTHOIEHHH Mexmy
UPOM3BOJHTENAMH H YYACTHHKAMY cOLITA, Tlytu paspemenns
KOHGNUKTHBIX CHTYaupii, Hsnepscku ToBaposmKemHs,

Pons u dyskunu onrosoit Toprosau. Buue onrobrkos. OcHosuble
TEHACHLHH PA3BHTHA ONTOBOMH TOPTOBIH.

/Cp/

24

OIIK-4 TIK- 5

K9 JL3J12.1 122
JI23 1247125

JI.1J11.2

24

Tema 3. «IInanuposanne MPOABINKCHKA NPOYKTA KaK 3]IEMEHT npouecca)
YTIPaBIeHHA MADKETHHIOMY

CTpaTerua koMMyHHKamHH, CocrosnHe nokynatensekoit TOTOBHOCTH
ueneBoii aynuropun, Kanans: muusoii KOMMYHHKAUHH H HX
stdekrusrocts, Kanans nemusroft KOMMYHHMKAIHH H HX

3t dexrusrOCTD,

[naruposanme nponsmxerns TOBAPOB. DNCMEHTEI KOMIIEKca
npoaeHikenns, OcHosupe Pasfiens! wiana npogswxenun. Metozasr
YCTAHOBIEHHA COBOKYNHOTO BIoMmieTa MpogsuKenus, Crpyxrypa
npoasuxenna. OtGop aneMenToB  xommmekca cTaMynEposanns. /Cp/

24

OIIK-4 TIK- 5

TK-9 J1.3712.1 12.2
J123 J12.4 J12.5

JI1.1111.2

25

Tema 4. «llerosan NOJIHTHKE B CHCTEME YNPaBIeHHs MAapKeTHHTOM)
Brabt konKypenTHO# cpent. Llenosas u nenenonas KOHKYPEHIHA.
DaxTopst, Gopmupyiomme YPOBEHE neH. Mapketunrosoe MOPOCTPaHCTBO
LeHOROH MOMHTHKH, Mepri rocyaapcrsennoro PeTYIHPOBAHHA
ueHoobpasosanns, T'opmsonrantnoe u BepTHKANBHOE (puKCHpoBanne
uen, /Cp/

24

OI1K-4 [1K- 5

nK-9 J1.3712.1 J12.2
2324 125

JI1.1J11.2

26

Tema 5. «Mecto nporpansr MapkeTHHTa B OH3nec-mnane NPEANPHATHAR
3Hauenne Gusnec TUTAHHPOBAHMA JUTA ONPEIeNeHHA JHIHECTOCOBHOCTH
OPENNPHATHA B YCNOBHAX KOHKYPEHIHH, BEPHOTO BLIOOPA OpHeHTAHH
(bHpMbL, npuBnederus pREMHIK uHBectopos. CTpykTypa M crenens
AeTanusaunu GusHec-niana. Ponk  HeTouHMKH HaopMauun ans
cocrasnenus Gusnec- fuiara. Hayuenne conepxanna ocrosmsx pasaenos
GH3nec-niana ¢ nenons3onammenm nakrera mporpams Microsoft Office.
Cp/

24

OIIK-4 TIK- 5

K- JIL30M2.1 1122
23124125

J1.1J11.2

27

Tema 6. «Biomxer MapKeTHHIa»

TMoustre Giomkera HpMeL 1 GrlomKeTa MapkeThHra, Metoast
YCTAHOBACHHA COBOKYMHOTO G10/1KeTa MapKeTHira,

OcHoBHbIE cTaThE GlomKeTa | METO/IHKA HX NTAHHPOBAHHA,
Dopmuposanne dionaa onars TPYAa paGOTHHKOB Cay#6bt MapKeTHHra,
Inasuposanue 3aTpar Ha pekaMy ¢ HCTIONb3OBAHMEM NAKTeTa nporpamMm
Microsoft Office..  /Cp/

24

OINK-4 TK- 5

IK-9 30121 2.2
J2.3 124 2.5

J.1J.2

28

Bayér/

OIK-4 TTK- 5

MK-9 JIL3J12.1 JR2.2
230124 125

JI.1 112

Painen 3. Teopernueckue ocnonb MAPKETHHIOBOT0 AHANHIA

31

Tema 1 « IonsTue MapkeTHEroBOrO ananusay [penmer u conepxanne
Kkypca. ITonatne u conepxanme MapKeTHHIOBOIO anamkaa. Metogs

|MapkeTHErOBOrO ananusa /Jexk/

OIIK-4 TTK- 5

K9 J.3J12.1 N2.2
237124 N2.5

J.1n.2

cTp. 6

32 Tema 1 « IonsTae MapkeTaHroporo anamm3ay Ilpeamer u conepxanue 2 |OTIK-4 mK-5[ nmrimz
xypea. Ilonatne u conepxanne MapKeTHHIOBOTO ananusa. Metoas IIK-9 J1.3712.1 2.2
MAapKETHHIOBOrO anamu3a /Ip/ J12.3J12.4 125

33 Tema 2 « Onerxa nndopmauronmOR CTPYKTYPhI MapxeTusra » [Tonatue 2 |OMNK-4 I1IK- 5| 111112
H sHavenne unpopmauun, Ionatre BHGOpMAHOHHOIH CHCTeMBL [IK-9 JI3m2.1 m2.2
ynpasnenus. Hadopmanuonnoe obecneyenue MapKEeTHHIOBO# J23 7124 712.5
ACATENBHOCTH i aHank3a. Komnbiorephrit MAPKETHHT H NIOCTPOEHHE
Hi()OPMAIHOHHOM MAPKETHHTOBOM CHCTEMEL, Ouenka uudopmatHsaun
H KOMIEIOTEPH3AUNH KOMMEPHECKOH M MADKETHHTOBOH ACATENBHOCTH
(Jlex/

34 Tema 2 « Ouenka undopManHoRHOR CTPYKTYDBIL MapkeTHHra » [ToRaTHe 2 |OMK-4 OK-5 Ji1.1 1.2
# sHavenne undopmanmn, MonsTre HHPOPMALHOHHOIH CHETEMI K- JMa3nzinzz
ynpasnernus. Huhopmaumonnoe obecneuenne MapKeTHHIOBOit J23J12.4 7125
ACATENBHOCTH H aHanu3a. KoMnsiorephsiii MAapKCTHHT H NOCTPOCHKE
HHBOPMALUHOHHOA MADKETHHIOBOR CHETEMLI. Ougenxa undopMaruaanuu
H KOMIIEIOTEPH3AUMH KOMMEPYECKOl H MAPKETHHIOBO AEATENLHOCTH ¢
HMCIONE30BANKEM NAKTeTa Nporpamm Microsoft Office, Mp/

35 Tema 3 « Ananus MapkeTuHroBOR CPenpl NPEANPHATHA » 3HaueHHe A 2 |ONK-4IIK-5[ 1.1 711.2
CONCPKAHME AHATH3A CPefbl. AHANNI MAKPOOKPYKEHHS. ARATH3 NK-9 JI.3J12.1 2.2
HEMOCPEACTACHHOrO OKPY)KEHHA, AHANHS BHYTpEHHEi cpefst J23 124 712.5
npeanpuaTia. Meron ananusa cpesst /MTex/

36 Tema 3 « Ananns MapkeTHHTOBOR Cpenp! NPEANpPRATHA » 3HaueHHe H 2 |ONK-4TIK-5 miimz
COACPHKAHME AHANH3A CPE/ibl. AHANH3 MAKPOOKDYKEHHA. ARANKS K9 J1.3J12.1 12.2
HENOCPENCTBEHHOrO OKDY:KEHHA, AHANKS BHYTpeHHeil cpensl 231247125
UpeAnpUATHA. MeToabt ananusa cpeas /Tp/

37 Tema « ITorATHE MapKeTHHIOBOTO aHANM3AY Ilpeamer 1 conepwanne 42 |ONK-4TK-5] 111 112
iypea. IlonsTue i conepxanue MApKETHHTOBOro ananu3a. Metomst IK-9 JI.3J12.1 2.2
MapKETHHrOBOTO anami3a. Tema « Onerka nudopmaumonofH CTPYKTYpSI 237124 2.5
mapkerdnra » [lonstie u 3Havenme nagopmanus, Honsthe
HHGOpMATHONHOI cHeTeMBI ynpasnenus. Hudopmauponnoe
obecnedenue MapkeTHHroRoit ACATENLHOCTH H anamn3a. Komnsioreprbii
MapKETHHT H NOCTPOeKRHE HHDOPMALKONHOH MAapKETHHIOBOM CHCTEMEL.

Ouenka HH(opmaTHIAUMK 1 KOMOBIOTEPHIAUKK KOMMEPUECKOH H
MAapKETRHIOBOH NieATensuocTd Tema « Ananna MaPKETHHTOBOH Cpeast
TPEANPHATHA » 3HaueHHE M CONEpHAHMe aHANH3A cpemsl. Ananna
MAKPOOKPYKCHHA. AHA/IH3 HEMOCPEACTBERHOIO OKPYXEHHA. Ananuz
BHYTPCHHEH Cpesst npeanpusTis. Metoast ananma cpensi ¢
HCNONB30BAHHEM NakTeTa nporpamm Microsoft Office, ICp/

Pasgen 4. Mpuicnagusbie acnexrs: PeATHIAUHH MAPKETHHIOBOT(
|AHAJH3A

4.1 Tema | « Ananns cocrommus npeanpustad »  Onenka MHccHu 2 |onK-4mK-5[ miim.z
NPEANPHATHS, €I Leneif W CTpaTeril. AHANHI OPraHHIAUEOHHOM 1 IK-9 J.3J12.1 M2.2
NIAHOBO#H CHCTEMbI NpeanpuaTas. Ouenka TIPOH3BOJICTBEHHbIX J23M2.4 125
MOLUHOCTEH, MaTepHAlbHO-TEXHHYeCKOM Gabl 1 HayYHO- TEXHHIECKOro
noresunana. Ouenka cOLToOBBX COCTAB/AIOMIMX NPEANPHATHA, AHanu3
COCTOAHHA CEPBHCHOTO 0GCIyKHBAHAA NPOAYKIHH NPeINpHATHS.

Ouenka norennuana npeanpustas /Mex/
42 Tema | « Ananus cocroanns npeanpHaTHA » OueHka MucCHH 2 OIK-4 TIK- 5 JI1.1 J11.2

OPCANPHATAA, €ro ueneif H crparerni. Anams OpPraHH3AIHOHHON 1
TJIAHOBO# CHCTEMBI npeanpuaTia, Ouenka NpOH3BOACTBEHHBIX
MOIIHOCTEH, MATePHANBHO-TeXHH ECKOH 535! H HAYJHO- TEXHHYECKOro
noternHana. Ouerka cOuTOREIX COCTARNIAIOIMX MPEANPHATHA. AHAMHI
COCTOAHHA CEPBHCHOIO OGCMy)HBaHAS TPOAYKUMH NPEANPHATHA.
Onerxa norenupana NPENNPHATHA C HCINONL30BAHHEM TAKTETA nmporpamMm

Microsoft Office. /ITp/

TIK-9 JIL3J12.1 J12.2
237124 7125




cp. 7

43 Tema 2 « Ananns DBIHKA, KOHKYDEHIUHH 1 KOHKYPeHTOoB» 3HaucHke 1 2 |OIK-4 IIK-5] 1.1 J1.2
|cOACPikaNue ananu3a prnka Heobxonumocts ananusa KOHBIOHKTYpEI MK-9 J1.3J12,1 12.2
peika. Mokasatenn craruermiy puitka, Ouenka yenosuit HAEATENBHOCTH 23 1124 125
Ha DLIHKE, MPaBHUNBLHOCTH BEIGOpa nenessx PLIHKOB, CerMeRTanHK
Peitika. Konkypenranit anamya otpaciu. Cxema nposeseHns anamisa H
ero conepicanne. Kmouenpie akTopr yenexa, AHanu3 konkypentos,

AHANH3 CHIILHBIX 1t ClaGhr CTOPOH KoHKypentos, /Jex/

4.4 Tema 3 « Ananna PEINKR, KOHKYDEHIMK M KOHKYpEHTOB) 3nauenne g 2 |OMK-4TIK-5] 711 .2
COACPHAHHE AHANH3A PhIHKa, Heobxonumocts anamusa KOHBIOHKTYpEI TK-9 manzii2
Pritika. ITokasatenn crateruicn puiska. Quenka ycnonuii HeATeNbHOCTH 237124125
Ha PEIHKE, NPABHIBLHOCTH BhIGOpa enensx PBIHKOB, CerMeHTanHu
DbIHKA, .Aoz.aﬂaz.n:zm aHanu3 orpacnd. Cxema TPOBEAEHMA aHANHIA |
ero conepkanne, Kmouessie Paxropsl ycnexa, Ananns KOHKYPEHTOB,

ANaA3 CHABHBIX i CraBbrx CTOPOH KOHKYDEHTOB, AHamu3
HozgnﬁanOn&Hgﬂz :ﬁwhﬂhuxm._.xh C HCNOMB30BAHHEM nakrera
nporpamm Microsoft Office, Mp/

4.5 Tema 4 « Ananna Tosapron NOMHTHKH NpeAnpuaTHAY  Ouenxa 2 |OMK-4 K- 5| 1.1 m12
COCTOAHMA TOBAPHOM NONHTHKK, AHanms TIOIHTHKH NOBBIUIEHAS TK-9 JIL372.1 J12.2
KANECTBA H KOHKYPCHTOCIOCOBHOCTH TOBAPOB. AHATH3 HHHOBAUMOHHO N2324 125
TONHTHKH NpeanpuaTaa. Ouenxa ACATENLHOCTH N0 NPOJUIeHHID
*KH3HEHHOTO UHKna ToBapos, Onenka ACATENBHOCTH [0
TOZHUMORKPOBAHHIO MPOTYKiTHH, Ouenka ACCOPTHMEHTHOR MOMHTHKH,
>:m.=su .—.Ommhqu. HX CHIBHBIX B nuwmrﬂn CTOpOHC :n_ﬂe.—ruchmmsn:
1akTeTa nporpamm Microsoft Office. Mp/

46 Tema 5 « Ananus uenonof MoNuTHKHY) Onerka COCTORHNA HenonoR 2 |ONK-4IIK-5] 11012
O/HTHRY NPENNPHATHS. AHATHS mel. Hudopmansuonmoe obecneuenne K9 J.3712.1 J12.2
AHANH3A LeH C HenoMb3oBanHewm maxreTa nporpamm Microsoft Office, 237124125
/Tp/

4.7 Tema 6 « Aypur Mapxetdnra » Ilorarue ayqura MapKeTHHIA U ero 2 ONK-4 K- 5] 1117112
DITHANME HA OUEHKY MAPKETHHIOBOR AearensHocTr. Cocrannsiowue TIK-9 J1.3712.1 122
MBPKETHHIOBOTO ayMTa  HX OlcHKa Mp/ MR23Mm4m25

4.8 Tema « Ananns COCTOAHMA NpeanpusTHA » Ouenxa MHCCHH 67 |ONK-4IIK-5] 1111 2
TPCINIPHATHA, €10 ueneit 1 crparern, AHANH3 OpraumsanHonHOH 1 MK-9 JI1.3J12.1 2.2
NJIAHOBON CHCTEMBL npennpuaTha. Quenxa TIPOM3BOACTBEHHBIX N237124 125
MOLIHOCTE, MATEPHANIBHO-TEXHUYECKOIf Gassr 1 HayTHO- TeXHHYeCKoro
norenuHana. Ouenka cGsropb COCTARIMIOWMK PEANPHATHS. Ananua
COCTOSHHA CEPBHCHOrO ofcyxnsanng MPOAYKUMH NpenpHATHA
Onmuﬂnm NoTeHUKana :ﬂn_mbﬁ:é c HCMONbL30BAHHEM naxkrera ﬂ_.—uou-ﬁwgg
Microsoft Office. Tema « ANanu3 ToBapHoH nomuTHKH NPEANPHATHAY
Ouenxa cocronmus TOBAPHOH NoMHTHKK, Ananua TIONHTHKH MOBLINEHHA
KaUeCTBA H KOHKYPEHTOCTOCOBHOCT] TOBaPOB, AHANH3 HHHOBALMOKHO
OTHTHKH NpeanpraTus. Ouenka ACATENLHOCTH IO NPOANICHHIO
PRH3HEHHOrO UHKNIA TOBapoB, OneHka HEATENLHOCTH T
NO3HIHORHPOBAHHIO nponykumnn, Ouenxa ACCOPTHMENTHOH MOMHTHKH,

AHANH3 TOBAPOB, HX CHBHBIX K cnaBbix cToponc Henonkaosanmen
rnakTeTa nporpaMm Microsoft Office. /Cp/

4.9 Kypcosas paGora. Mepeuens Tem npencrannen o Hpunosxcennn 1 k 36 |OMK-4 IIK-5| 711 J1.2
Pabouei nporpamme AMCHHITHALL /Cp/ TK-9 J1.3J12.1 1122

2324 125
4.10  |kaamen/ 9 [OOK4TK-35 miimiz
TK-9 J1.3712.1 12.2
e | 4. DOHI Ogﬁoamzx.ﬁvgﬁ—,_w i il
nuubu::v.—uﬁ H gﬁoﬁ*ﬂﬂﬂn GD:FW OICHOYHBIX cpencrs mns NpoBeaCHUA ._.nunu:hwm H %Oﬁm*&.ﬁogo.—m aTTecTaLHH NpEeACTaRIeHE! B
Tprnosennn 1 x paboucii nporpamme JMCHHIUIHHLL,

i 5. YHEBHO-METOARYECKOE 1 =mebm§§c=momdmnnnaﬁm§m=n§nm: L _

cp. §
5.1. Ocnonas JIHTepaTypa
ABTOpB, cocTaBuTenH 3arnanpe Ew.nm._,n=roﬁa. Ton Konnu-po
JIL.1 [Turosa B. A, Llon M. Ynpawsienne Mapketsiron- y4ebHoe nocobue Hosocr6rpek: http://biblioclub.ny/index,
E., Mamonosa E. B, HosocrGupckait php?
rocynaperaennsii Emnnvoork_murﬁam_wm
TeXHHYeCKHH ynuBepcuTer, | HEOrpaHHeHHI Aoctyn
2013 s mmbnw:ﬂﬁéauﬂ::!x
nonb3oBateneii

12 |Kmers, E. B, Kum, A. T".|Vnpasnenwe MApKETHHTOM: yqebHk Caparos: Byaosckoe

,.:Ec._.gci,a_._unor%%.

ofpasopanue, 2016 ru/43373 html
HeOrpaHH4ennbIil gocTyn
A 3APerHCTPHPOBARHBIX
MONB30BaTEeNCH
JL3  [Dpuawsmmm, H, ., Ynpasiicuue mapkeTHrron: Yyuebroe nocobue nna Mocxsa: IOHHTH-TAHA, :aﬁ,..._\.s.ii_._u_.voa_ﬁrov.
Koporkos, A. B., CTYIEHTOB By30B, 06yuatoumxes no cneunanbhocTH (2017 /71205, html
Cunnesa, M. M., 061500 «mapkerurs HeorpaniMennsi foctyn
Bonusipesa, T, B., AR 30PErHCTPHPOBAHHBIX
3amennina, E. A, noJib3oBaTeneii
Macniosa, B. M.,
Cockmn, A.T,
Kopotkos, A, B,,
Cunsena Y. M.
5.2. lonomuwrensnan JHTEpaTypa
ABTOpH, cocTaBHTeMH 3arnanue HM3pmarenscrao, rog Komug-o
J12.1 |Coxonosepos, A. I1, YMHO, uni Ynpasnenye MapKETHHTOM Mocksa: Ansmnna :nu”._...ecis._,_u&oo_a:n_u.
HETPHBHANbHbIM 06pasom Tabnumep, 2019 /82355 html
HeorpanHyenHsiit nocryn
ANA 33PErHCTPHPOBANHBIX
none3osarenesi
J22  |Kosanes M. H. Ynpasnenne Mapkerinron: OTBETHI Ha Munck: TetpaCucremc, http://biblioclub.nu/index.
IKIAMECHALIHOHHBIE BONPOCH!: CamMoyuHTens 2010 php?
Page=book&id=571967
Heorpaxmennpiii pocryn
AT 33PETHCTPHPOBAHHEIX
nonL3osareneit
123 |Koporkosa A, B, Ynpannenue maprerisrom: yueBHoe nocobue Mocksa: IOuntH, 2015 http:/Miblioclub.ny/index.
Cunsesoit H. M. php?
page=book&id=114556
Heorpank1enHwiii noctyn
ZUIR 38PETHCTPHPOBAHHBIX
Tonb3oBaTeneit

J2.4 |CuusseuT. J18 Ynpannenue Mapkerunrom ma TIPEANpPHATHH:

Yuebo-Metonmmeckoe nocobiue

Omick: Omcknit
TOCYNApCTBEHHbIH
YHHBEPCHTET HM. DM,
hoﬂonmnza_.o. 2016

.:ﬁ_...{si.mu&oo_n__%.
/59667 himl
HeorpatiMerHeIi joctyn
AU 38PerHCTPHPOBAHHEIX
no/ib3oBaTENE

2.5 Menemiment 1 msuzo_u.}mz_._::n._.u:vnmm::ﬂ Mocksa: Axagenmusn
KypHan MEHEeAMEHTA 1 GH3nec-
ANMHHHCTPHpOBaHms, 2019

hitp://biblioclub.rw/index.
php?
Page=book&id=563369
HeorpattenHbi foctyn
AULR 3aPETHCTPRPOBAHHBIX
nonkL3oBareneii

5.3 Mpodreccuonanshnie Gasn AAHHBIX H HHPOPMAHOHIbIE CNPABOYNbIE CHETEMBI

Basst nanuiix Esponeiicxoro obmectsa Mapxernrra (Werld Association of Opinion and Marketing Research Professionals) Www.esomar.org

Basbt narubix Ponga "ObwecTrennoe muenme” (@®OM) http://fom.ru/

Basa nansb Beepoceniickoro [eHTPA H3y4eHus obiecTBeHHOr0 MueHm (BITHOM) https://weiom ru/database/

5.4. Hepeyens nporpammHore obecnieuenns

Microsoft Office

5.5. Yuebuo-merommectue MATEPHALI ANIS CTYeNTOB ¢ orpa IMH BO: HAMH

pome ]




Tlpu reobxomumocTn 10 3assnenHio obywaromerocs ¢ OTPAHHYEHHBIMH BOIMOIKHOCTANMH 370poBBA. yueOHO-MeTOmMYeCKHe MarepHans:
npenocrasnmorca s hopmax, ARaNTHPOBAHHEIX K OrPAHHYEHHAM SAOPCBLR ¥ BOCHPHATHA HHbOPMALHs, Jns man ¢ napyiwenuamu 3peHnA: B
dopme aynuodaiina; s neuatholl GopMme ypennuennsmn wprdrom, s muy ¢ HApYIEHHAMK ciyxa: B dopme MEKTPOHHOTO JIOKYMeHTa; B
mevarnoit dopme. Mna auy ¢ HAPYIIEHHAMH OMOPHO-ABHIATEALHOrO annapara: B gopme 3NEeXTPOHHOrO AOKYMeHTa; B nevatHoil opme.

_ 6. MATEPHANIBHO-TEXHHYECKOE owﬁnnmamaun JMCUMILIMHBL (MOAY. ) J
TIol Juis op BCEX BHIOB pafor, MPEAYCMOTPEHHBIX yyeBHbM TNaHOM, YKOMIIEKTOBAHE HeobxoanMoii
CHEIHANHIHPOBAHHOI YuebHoi MeBenbio H TeXHHYecKuMy cpencrsamu oByqennn. [lin TPOBENCHAA NEKIAONHBIX 3ANATH HCMONB3YeTCH
AEMOHCTpanHonnoe obopynosanme.

[EE METONHYECKHE VEA
_Zﬁdhxaga:n YKa3aHHUA MO OCBOeHMIO




®OHA OUEHOYHEBIX CPEJCTB

1 Onucanue nokasa

A3JIHIHBIX 3TaNax ux ecﬁga—_uommﬁﬂm.

Npunoxenne 1

Teedl U KPUTePHeB O eHHBAHAA KOMIEeTeHIHIT Ha

ONMCaHKe mKaJI OLeHHBaHUA

3VH, cocrarnsiomue | Ilo
KOMIIETEHIIHIO

Ka3aTe/IN OLIEHHBAHHMA

Kputepuu ouenupanusa

Cpencraa
OLICHHBAHHA

OIIK-4 cnoco6HocTs oCyltecTRIATS c6op,

HUIS OPraHu3aLHK 1 Y

MApPKETHHIOBOI, I pexnaMHoi,
TEXHONOTHYECKOH); NPHMERATE OCHOBHEIE METOJBI M ¢
uu(popMauny; paborars ¢ KOMIIBIOTEPOM KaK ¢

XpaHeHHe, 06paGoTKy u oLeHKy HH(opManum, HeobxoauMoil

TMPABNEHHA NPOECCHOHANEHOM AeATENBHOCTEIO (xommepueckoii, niu

HITH JIOTHCTHYECKOI, HITH ToBa

POBEITHOM, HIH TOProBo-
PEACTBA MOy EHHA, XPaHeHH s, nepepaboTku
PENCTBOM ynpasnenus nudopmanuueit

3HaHun Paboraer ¢ yuebHoi, | nonnora u conepaarensHocts | O-onpoc (4 kype
METOIBI cbopa, | yuebno-Meronuyeckoii UTBETA HA YCTHBIA Bonpoc; | Bonmpockl 1-20; 5
XpaHeHus, HaY4YHOiH TUTEPATYPOH, | apryMeHTHPOBAHHOCTE Kypc Bonpocsr 1-
obpaGoTky, awanmsa | oteewaer  ma YCTHBIH | NpUBeAeHHBIX B orBere 10)
H OLCHKH | BOMPOC,  CHCTEMATH3MpYeT NPHMEpOB; COOTBETCTBHE T- Tect no
MapKeTHHIOBOMH MapKEeTHHIOBYIO NPEACTaBAEHHOR B OTBerax pasgeny 1-4
HHbOpMaumy, HHpopManuo npu | uudopmauun Matepuanam | kype (Bonpock
HeobxonuMol  ans | Hanucanmm Tecta, JeKuuii H yuebHoii 1-20)
OpraHH3auHK ] AMTEPATYpBI, cBeAeHMAM w3 | B- Bonpocsi k
ynpasneHus HHBOPMALHOHHEBIX pecypcoB | 3avery (1-40);
MapKeTHHIOBO#t Huteprer, NpABHIBHOCTE BOMPOCH! K
JCATENBLHOCTHIO HalUCaHHA TecTa 3k3ameny (1-72)
Kypcosas pa6ora
(Temal-55)

VYmenus IMouck H c6op | norudeckoe Bhipaxenne coomx JI— noknang:
H3YYaTh H | Heobxoaumoii JINTEPATYpEI | MbICTeli B kauecTse | (4 kypc Tempr 1-
NIPOTHO3MPOBATE AN HAMMCAHWA NOKnana, | noknanuuxa, 06ocHOBaHHOCTE 20}
cnpoc ¢ y4eTom | HCTONB3yeT pasnuynsie | ofpamenns x Gazam ZIAHHBIX;
Tpebopanuii 6aspt JIAHHBIX TIpH | LENEHANPABNEHHOCTh MOMCKA M [ B- BONPOCKE] K
notpebutenei Ha | npoBeneHuu ananusa | or6opa MapKETHHIOBOH |  3K3ameny (73-
OINpeaeneHHbIX MapKeTHHIOBOIH HH(OPMAUMM NpH HamucamuK 78)
CErMEHTax PHIHKA HH(OpMaLuK B foknaze. JoKnana, nonHoTa

[POBEIEHHOTO anamnsa | Kypcosas paora

MapKeTHHIOBOH HH(OPMaLHH B (temal-55)

JAoknane
Hagbiku Hcnonesyer cospementsie YMeHHe NPHMEHATS C3 —xeiichl,
NPaKTHYECKUMH uHdopMaumorHo- TCOPETHYECKHE 3HAHMA JUIA | cuTyauMoHHbIe
HaBBIKaMH I | KOMMYHHKALHOHHEIE aHanu3a TpAKTHYECKHX | 3amaHus (5 Kypc-
npoBesieHus TEXHONOrHH ¥ roGansHEe | CHTYauuMii, nenats TIPABUIBHEIE Kkeiic Ne3,4)
Ka4ecTBeHHoi HH(opMaLHOHHEIe BBIBOAGL, yMeHHE OTCranmeats | B- Bonpocs k
OUCHKM pBIHKA M |pecypcsr B Tipouecce | cBOIO MO3MUMIO NpH peweHuH 3Kk3ameny (73-
OCBOEHHA ynpaBieHus CHTYAUMOHHOTO 3aaHHsA 78)
METOONOTHH MapKeTHHTOBOI Kypcosas paGora
[pOBEEHUA JEATENBHOCTBIO, (remal-55)
MapKeTHHIOBOTO
aHanuza

(TIK-5) cnoco6HocThI0 YOpPaBIATE MEPCOHANOM
OpraHH3aNHOHHO-YIPaRIEHYECKOMH

OPraHH3aLHH (MPEANPUATHA), FOTOBHOCTBIO K

PatoTe ¢ MaNbIMK KOJIEKTHBAMMU

3uanus HCnoNb3yeT PAIBEPHYTO  oTBewaer  Ha [ O-onpoc (4 kype
OCHOBBI  yNpaB/IeHHA | ONONIHHTENBHYIO BOTIpOC, ApTyMEeHTHPOBAHO | Bompock! 21-35;
NEPCOHANIOM JIHTEpaTypy TIpH | BRICKA3bIBAET  CBOW  TOuKY | 5 Kype BOTIPOCEI
OpraHu3auun NOATOTOBKE K ONpocy M | 3pemns, CAMOCTOATENBHO 11-25)

(npennpuatus); TECTHPOBAHHIO, dopmynupyer  mmBoan B T-Tect no
BEICKA3bIBACT COGCTBeHHYIO | oTBETE, TIPAaBUNBHOCTE |  paspeny 2 — 4
TOYKY 3PEHHA 110 BONPOCAM | HAMMCAHMA TecTa Kype (Bonpocst
YOpaBneHHA  mepcoHanom 1-20)
OpraHH3aLHuH B- Bonpocs! k
sauery (1-40);
BOIPOCEH! K
Jk3ameny (1-72)
Kypcosan paora
(remal-55)
YMenns Onpepensier  B3aumocsssn | B monton obreme onmpenenenst | [ — noknans!
ONpeneniTs npH OPTaHH3ALMHA | B3AMMOCBA3H  NPOLECCOB M (5 xype Temsi 1-
B3AHMOCBA3H MEXKIY | MapKeTHHra C|ABneHuil  mpw  HamucaHum 10)
OTHENBHBIMH HCTIOJIB30BaHUEM Aokiang;  caMOCTOATENbHEI | B- Bonmpocs! k
npotieccaMu H | COBPEMEHHBIX Xapakrep pabotsi NpH | 3K3aMeHy (73-
ABNEHUAMH NpH | HH(pOPMaLKHOHHO- HAMMCAHHUH JOKTana 78)
yNpaBjieHuu KOMMYHHKALMOHHBIX Kypcosas pa6ora
nepcoHanoM H | TEXHOMOTHii H (remal-55)
OpraHH3aLuu HH(OPMALIHOHHBIX
MapKeTHHIa Ha | pecYpcoB TIpH HamHcaHuH
NpeanpHATHH JoKnana
HaBeiku Oprannsyer cpassb TeopHH | ceobonHo npumensaeT |  C3 —keiickr,
HABBIKAMM PaGOTHI C | M NpakTHKM NpH amammse TCOPETHYECKHE  3HAHMA Ha | CHTYaUHOHHBIE
HAaYYHOH H | MADKETUHTOBBIX NAHHEIX B | MPAKTHKE, MOMHOCTBIO BlazeeT 3anaHus
cneuHansHoi npouecce PEIIEHHA | TepMHHOTOTHEH Jorudecky | (5 kype- keiic
JIHTEPATYPOi 70 ( CHTYAUMOHHBIX 3anawmii B | rpamoTHo obocHoBBIBaET Nel,2)
aHanuay cocTase MANoro | cobCTBEHHBE  BBIBOIB! npu | B- Bompoce! k
MAapKETHHIOBBIX KOJLIEKTHBA PeteHHH CHTYalHOHHBIX |  9Kk3aMeHy (73-
JHAHHBIX 3a/IaHHHA B MANOM KOJJIEKTHBE 78)
Kypcogas paGora
(Temal-55)
(TIK-9) roropHocTs 2HAIH3MPOBATE, OLEHUBATH H Pa3pabaTsBaTh CTpaTeriy OpraHmu3aLHmn
3nanuns H3YYaeT Jiekuu, y4ueGHyro | momHoTa amanmza yueGro#t 1 [ O-onpoc (4 kype
OCHOBBI H MDUHUMIGL M HayuHyio muTeparypy, HAOMONHUTENGHOH THTepaTypst | Bonpocs: 36-55;
ynpaenexus TIPOBOANT aHANH3 H OLEHKY | npu moaroToBke K onpocy [ 5 Kypc Bonpocs!
KOMITIEKCOM MAapKETHHTOBBIX CTpareruii | Tecty, APTYMEHTHPOBAHHO 26-40)
MapKeTHHIa TIPH MOAroTOBKE K onpocy | npuEoaHT NPHMEPEL B OTBETE; T- Tect mo
OpraHM3aluH, H TECTHPOBAHUIO NoJNHOTA npoBenenHore | pasgeny 3 — 5
MCTOABI aHalM3a H aHanu3a MApKETHHTOBBIX | Kypc (Bonpocst
TUTAHHPOBAHHA CTpaTerHii mpH MOAroToBKE K 1-10), Tect no
MapKeTHHIOBOH ONpOCY M TECTHPOBAHHIO pasgeny 4 -5
HEATENBHOCTH A kypc (Bompocs!
paspabotkn 1-12)
CTpaTeruu B- Bonpocst k
OpraHu3aLum; 3avery (1-40);
BONPOCHI K
IK3ameny (1-72)
Kypcosas paGota
(remal-55)
Ymenus HCMONB3yeT PA3NHYHBIE | IONHOTA AHANTH3A DATTHUHBIX 1l - noxnans:
IIAHHPOBATH Gassr JAaHHBIX H | Toyex 3peHHs Ha (5 xype
MapKeTHHIOBYIO rodansHele PaccMaTpHBaeMylo B Aoknanax | temsr 11-15)
AeATEIBHOCTS, HH(pOpMaLHOHHBIE npobrnemy; Hanuume | B- Bonpocsr k
(opmuporats H | pecypcsl  mpu OUCHKE  COOCTBEHHBIX  BBIBOABI MO 3K3aMeHy (73-
OUCHHBATE CTPATErHH | CTPATErHH, OPTAHUAUMH K HCClnenyeMoik B pmormamax 78)

KOMILIeKca

IIaHHPOBAHHH

npobneme

Kypcosas pa6ora




MapKeTHHra MapKeTHHroBoji (remal-55)
OpraHH3aLum. JEATENBHOCTH npu
HaNUCAHHH JOKNana
Hasrixu NPOBOJIMT MAPKETHHIOBEIH | yMenue BBICKA3bIBATE M C3 —keiice,
METOAMKAMH aHAIH3,  OUCHMBACT M | 06OCHOBATE CBOM CYKNEHHA, | CHTYaUMOHHBIE
OCMBICTIEHHS, obobmaer namnmie npH | yMeHue MPHMEHATE 3anaHus
00BACHeH A, OLeHKH paspaGotke TEOPETHYECKHE 3HAHWA  ayis (4 kype-
H 06061uerus | MapKeTHHrOBBIX CTpaTeruii | peiuenus CHTyaumontoro |  keiichol,2,3)
coBpaHHBIX npu |c HCTONTL30BAHHEM | 3aJIaHUA ¢ McToNb30BanmeM | B- BONPOCEH K
MpOBeeHHH COBPEMEHHBIX HKT 3K3ameny (73-
MapKeTHHIOBOTO HHpOPMaLMOHHO- 78)
AHATH3A JAHHBIX, KOMMYHUKALMOHHEIX Kypcosas paora
TEXHONOrHA TNpH pemeHnu (Temal-55)
CHTYaUHOHHBIX 3anay

1.2 Ikans! oueHuBanms:

Texkymwmit  xonrpons YCIEBACMOCTH M NPOMEXYTOYHAasA aTTecTaius
OCYWIECTBIACTCA B paMKaX HaKOMMTEIbHO OaiTbHO-PelTHHIOBOH CHCTeMBI B
100-6annsHoii mkane:

3auer

50-100 6annos (3aver)

0-49 Ganos (uesaver)

Ok3aMen

84-100 6annos (ouenka «OTNHYHOY)

67-83 6annos (ouenka «XopomIo»)

50-66 Gasnor (ouekka «YIOBJIETBOPHTENILHO)

0-49 Gansor (ouenxa «HEYIOBIETBOPHTENBHON )

2 Tunomble KOHTpOIBHBIE JAJaHUA  MJIH  MHbIE MaTepHaIb,
HeOGX0JHMBIE /ISl OUEeHKH 3HAHUH, YMeHH, HABLIKOB | (wn) onkiTa
AeATENLHOCTH, XapaKTepH2YIOIHX JTansI (opmMuporanns
KOMOeTeHI U B nponecce 0CBOeHUS o6pasoBarebHO NporpamMmmel

Bonpocsr k 3auery 4 Kypc
Cy6bexr u o6bexT Ynpasnenus u hakTopsl npouecca YIpaBieHus
MeMeHTapHEI ynpaseHdeckui muin
Matpnua ¢yukumit YNpaBICHUA MAPKETHHIOM
CyWHOCTh NPHHATHA MapKeTHHIOBEIX peleHuii
Lenu, 3anaun u npuuupns MApKETHHIOBO ICATENLHOCTH B COBPEMEHHbIX YCTIOBHSX.
Cymuiocts u ypoBHu crpaternueckoro TUIAHHPOBAHMA
Orans nponecca cTparernyeckoro MIAHHPOBAHHAA
Meroze ananusa BHyTpenneii CPCAE! KOMIAHHH B CTPATErHYECKOM MIAHHPOBAHHE
Metone ananusa sremHei cpest komnamuy 5 CTPaTErHYECKOM IIAHHPOBAHHH
SWOT-auanus s crpatermueckom u ONEPATHBHOM ILIAHHPOBAHHK
Crpareruueckoe nianuposanse 1 BHIOOP MHCCHH 1 Lienel KoMmaHmy
Tpu rpynnel Mapketunrobeix CTPaTerHii U HX oMb B JOCTIKeHHH KOPIIOPATHBHEIX
ueneit
13. Tlnaumposanue Mapketunra na OCHOBE MOPTQENBHLIX CTpaTeraii (matpuua BKT,
matpuua hicenepan Snextpux-MaxKnuzu, matpuua DPM Shell)
14. KoukypeurHsie CTpaTeriu B CTPATErHYeCKOM NNAHHPOBAHHH (no M.TToprepy)
15. MapkeTtunrossie CTPATErHH pOCTA B CTPATErHYECKOM IIaHHPOBAHHH  (MaTpHua

il <3 --T B o NNV NG PR I NG iy
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H.Ancodipa)

16. Muorogaxropuas KIacCH(MKAUMA  pPHIHOYHBIX CTpaTteruii B  CTIpaTerudeckom
Mnatposannu (no JI. Ca6xamy)

17. ®ynkumonansusie MApKCTHHIOBEIE CTPATErHH B CTPATErHYECKOM TUIAHHPOBAHHH

18. Mapxetnurossie CTpaTerny LENeBero peiHKa.

19. HuctpymenTansusie MApKETHHIOBBIC CTPATErHH B pa3pese KOMIIEKCa MapKeTHHra

20. Ipouece paspaborku MAapKETHHIOBOH CTpaTerun

21. TInauupopanwe u OpPraHH3aLHA MAPKETHHTOBBIX HCCIEemoBaHMH

22. Inaunposanue ToBapHoit 1 ACCOPTHMEHTHOH MOIMTHKH.

23. OCHOBHBIC HATPABNEHUS H BHIH! CTpaTerud MapKeTHHTa B 061aCTH HOBBIX MPOAYKTOB.

24. TInaHupoBaHMe MapKeTuHra Ha PA3NHUYHBIX 3Tanax KHUIHEHHOTO LHKIa NPOMYKTA.

25. MecTo NnaHHPOBAHHA KaHAIOR PACTIPE/IC/ICHHA B MAPKETHHTOBOH Nporpamme (GHpMEL
Kananst topaponpmxenns: THns! 1 DyHKIHN.

26. TlnaHHpoBaHMe KkoMmickca NPOABWKCHHA ToBapa. OCHOBHEIE  wacTw  muana
NPOJBHKEHHA.

27. Menua-nnan B cocrape MapKETHHIOBOR NPOrpaMMEL (PHpMBL.

28. IleHoBrie cTpareruu u ynpaBieHue ruGKoil UEHOBOH MONHTHKOMN KOMIAHHH

29. OcobentocTH CTPAaTErH4ecKOr0 M TAKTHUECKOIrO MApKCTHHIOBOTO NNAHUPOBAHHA B
Masnom Gustece

30.  OneparuBroe MapkeTunronoe TIAHHPOBAHHE: NOHATHE M BH/GI TNAHOE,

31. Anroputm ocymecTsnenus OMEPaTHBHOIO MAPKETHHTOBOIO TIAHNPOBaHHA

32, Mecro mnana MapkeTHHIa B GH3HeC-TINaHe npeanpusTHA

33. Cocras u cipyktypa OMEpaTHBHOTO M/IAHA MApKETHHTa

34. IIpasuna cocrasnenus MapKeTHHIOBOTO [UIaHA

35. OcHoOBHEIE 3NeMeHTH NpOrpaMMbl MapKETHHTA.

36. TpeGosanus K NporpaMme MapKeTHHra M 5Tanel ee paspaGoTku.

37. Peamsaums W ouenka BHITIONHEHHS MPOrPaMMbl MapKeTHHra. OCHOBHbIE NPHYHHEL
HEBEITIO/IHEHHA [1aHA MAPKETHHIA, HX AHATH3 U BO3MOKHOCTH YCTpPaHEHHS.

38. Tlowatwe Gromiera dupMel v GromKeTa MapKeTuHra. MeTonsl  ycraHopnenus
COBOKYITHOTO lo[keTa MapKeTHH a,

+39.  OcHoBHEIE cTaThH GlomKeTa MAPKETHHIA H METOJMKA HX MIaHHPOBAHHS,

40. Hcrounukn tbunancHposanus crateii 6romxeTa MapkeTHira,

Kpurepuu onenku:

* OueHKa «3a4em (50-100 Gamos) BEicTaBeTCH CTYZICHTY, €ClH H3NOXCHHbII MaTepan
daxTHueckn BepeH, wammume FIYGOKHX  McuepmbIBarowux 3HaHHH B 0OBeMe
NpofifieHHOM NporpamMmei PaMOTHO€ W IOTHYECKH CTPORHOE M3M0XKeHHe Marepuana npu
OTBCTC, YCBOCHHE OCHOBHOH M 3HAKOMCTRO ¢ AOTIONHHUTENILHON THTEpaTYpOli; HanHuHe
TBEPAEIX H JOCTATOYHO MONHEIX 3HAHUH, YETKOE MANIOMKCHIME MaTepHana, A0MmycKaloTcs
OTACNBHBIE JIOTMYECKHE M CTUJIMCTHYECKHe TIOTPEITHOCTH, H3JIOXKEHHE OTBETOR ¢
OTHCTBHBIMH  OWHOKAMH,  yBepeHHO HCOPABACHHEIMH  MOCNE  JONONHUTEBHEIX
BOMPOCOB;

* OUeHKa «Hesave™ (0-49 Gannos) sricrangercs CTYACHTY, €CIM OTBETHl HE CBA3AHEI C
BOnpocamH, HanuywHe rpybsix omubok B otBerte, HETNOHHMaHHE CYIIHOCTH H3MaraeMoro
BOMpOCa, HEYBEPEHHOCTh M HETOMHOCTh OTBETOB Ha AOTIONHHUTENBHEIC H HABOASIIHE
BOTIPOCHI,

Bonpocs! k 3x3ameny 5 Kype
1. Cymmocts MapkeTHHroBOTO anamH3a B Poccun v 3a pyGexom.
2. MapkeTHHroBEI ananms Ha COBPEMEHHOM NPEANPHUATHH.
3. Metone! nonyyenns nauHeIx ans MapKETHHIOBOTO aHANH34.
4. MeTozbt MapKeTHHIOBOrO AHATH3A I 0061acTH HX NpUMEHe NS,
5. IonsTue u 3HAYeHHE HH(pOPMaLmy.



6. ITapametpsr 1 XapPAKTEPHCTHKH HH(OPMALHK,

7. Knaccudukanus MapKETHHIOBOH HHBOpMaIHK U XapaKTePUCTHKA €€ BHIOB.

8. Mapkerunrosas mudopmaunonman CHCTEMa.

9. IToxarue KOMIIBKOTEPHOTO MapKeTHHra.

10. Hndopmatmonse NOTPEGHOCTH CHIELMATHCTOR 110 MapKeTHHTY.

11. 3anaum, pemaemsre HH(pOPMaLHOHHOH MapKETHHIOBOMH CHCTEMOI,

12. Coepemennsie MHOPMALIHOHHLIE TEXHONOHH B MapKETHHIOBOM aHanu3e,

13. Awanus undopmammamum u KOMMBIOTCPH3AUMH  KOMMEpYECKOH | MapKeTHHIOBO#H
ACATENLHOCTH.

14. Buauenne u conepxanne ananusa CpeJsl.

15. Ananus MaKPOOKPYIKeHHs.

16. Monxox x usyuennio COCTABIIOMMX MAKPOCPEAEI, MCTIONB30BanHe [TICT- aHanuza.
17. Ananus HEMOCPECTBEHHOTO OKPYIEHHS,

18. Ananus saytpenneit CpEenEL.

19. Merogsl aHanusa cpexsl (mMeton CBOT, MATpHLIA BO3MOXHOCTEH, MaTpuia yrpos,
cocTasnenue npoduns cpengr),

20. 3naucHue u ColepiKaHHe aHATH3A PHIHKA.

21. Cucrema nokasatenei CTaTHCTUKH PHIHKA TOBAPOB.

22, AHanus ycnosmii PHIHKA H NPaBHIBHOCTH BHIGOPa LiENeBBIX CErMEHTOB.

23. KoMnuiexcHEIH ananu PBIHOYHBIX BO3MOMHOCTEH M omacHocTeit

24. Cospanue kaprsi PEIHKA, Matpuua dopmmupopanus KOHKYPEHTHOH KapTHl priHKa Mo
KOHKPETHOMH TOBapHOIi rpymre,

25. OueHka MHCCHH NPEANPHATHA,

26. Ouenka neneii u CTpaTeryii npeanpuaTHA.

27. AHanu3 opraumsauHoHHoIH 1 TUIAHOBOH CHCTEMBI IPEANPHATHS.

28. Ouenka TPOH3BOJICTBEHHEIX MOIHOCTEH TIPEANPHATHL.

29. Ouenka MaTCpPHANBHO-TEXHUYECKOI Ba3pl NpepHATHA.

30. Ouenxka Hay"YHO-TEXHHYECKOTO NMOTEHUMANA OPEANpHATHSL

31. Ouenka cGerroBoro NOTeHUHANA NPeANPHATHS.

32. Aranus npouecca TOBAPOJBIKEHHA.

33. Ananu3 cocrosnua CEPBHCHOFO O0CTY HBAHHA NPOAYKLUH NPeaNPUATHA.

34. OueHka notenumana NPENNpPHATHA.

35. Auanuz cHnsHBIX M cnaGeix CTOPOH NPEANPUATHS.

36. Iouarue otpaciu. Conepsxanne ananmsa OTpaciu.

37. Ouenka NPOQHIA M IBIKYIINX CHIT Pa3BHTHA OTpaciu.

38. Ouenka cun KOHKYPEHUMH B OTpaciy,

39. OueHka KOHKYPEHTHEIX MO3HL] CONEPHHHAIOMHX NPEANPHSTHIT B OTPacH,

40. Kimoyesbie (hakTopsl yenexa mna OTpacyu.

41. Ouenka nepcnextus PasBHUTHS OTpacTH.

42. Tlomxon k ananuzy KOHKYDPEHTOB.

43. Ananus 6ynymmx uenei KOHKYPEHTOB.

44. Ananus npeanonoxenuii KOHKYPEHTOB 0 cee H Apyrux.

45. Avanuz Texymeit CTPATETHH H BO3MOMCHOCTElf KOHKypenta. Cocrabnenne mpoduns
TMOBE/EHHS KOHKYPEHTA.

46. BoiBnenune JEHCTBYIONIHX M TOTEeHUMANBHEIX KOHKypeHTOB. Pa3spaGotka nporuosa
MOBEIEHHA KOHKYPEHTOB.

47. AHann3 CHIBHEIX M caGbix CTOPOH KOHKYPEHTOB H cOGCTBEHHOrO NpPEANpPUATHS.
48. Onpenenenne KOHKYPEHTOCNIOCOGHOCTH NpeAnpHSTHA.

49. O6was oueHKa cocTosHMHS TOBAPHOH MONHTHKH NpPeNpPHATHS,

50. OLeHKa NOAUTHKN MOBBIEHNs KaueCTBa NPOAYKUKH HA NPEATPHATHH,

51. Ouenka yposus KOHKYPEHTOCTIOCOGHOCTH NpONyK LMK TIPEANPHATHA.

52. Ouenka JjestensHocTH 1o NPOMUIEHHI0  JKM3HEHHOTO LMK TOBAPOB M HX
TMO3HLUHOHHPOBAHHA Ha PhIHKe,

53. OueHka HHHOBALMOHHOM TONMTHKH NPEANPHATHS.

54. Ananus accopTHMenTHOM TIONTUTHKH MIPEANPHATHA,

55. Conepsxanne ananmsa TOBApOB,

56. MexarHmusm aHanusa CUTBHBIX i clabix CTOPOH TOBapoB.

57. OcHoBHEBIE NapaMeTpEl, (haKTopE! M mokasaTeny KOHKYPEHTOCNOCOGHOCTH TOBApOB.

58. Metogonorus oueuxu KOHKYpEHTOCIIOCOBHOCTH ToBApOB.

59. Knaccuduxauuonnan cxema OLCHKH 3IEMEHTOB KOHKYPEHTOCIOCOGHOCTH TOBapoB.

60. Tunoean cxema ouenxy KOHKYPEHTOCIOCOGHOCTH TOBapoB,

61. IToHsTHE MapKeTHHIOBOrO aynuta. Ero HeoGxomumocTs 1 XapaKTEpPHBIE YEPTEL

62. CocTaBmsIomue MapKeTHHIOBOrO aYIUTa H HX XapaKTCPHCTHKH.

63. Mexauusm oueHkH adiexTrBHOCTH peknamuoii KaMnaHuu,

64. Iporpamma pacnipesenenns u ee oueHka ee spdekTuBHOCTH.

65. OucHka yyactus B BBEICTABOYHOI JeATeNEHOCTH,

66. Iloxasarenu KOHKYPEHTOCNOCOGHOCTH TOBAPOB, MMEIOIIME 3HAYCHHE Aansa norpebureneii,
TOPrOBLIX NOCPEAHHKOR, NMPeanpHATHI -NIPOU3BOAHTENEI.

67. Buewnue BHYTPEHHHE (aKTOPHI KOHKYPEHTHOTO NPCHMYINECTBA TOBAPOB.

68. [pouseoncTBeHHEIE (axTops! koHKYpeHTOCNOCO6HOCTH TOBapoB.

69. Pemounsie (axTopr koHKypeHTOCTIOCOBHOCTH TOBapoB,

70. COrITOBBIE U CepBUCHELE thakrops! KoHKyperTOCIOCOGHOCTH TOBapoB.

71. AHanH3 UEHOBOI MONUTHKH TIPEANPHATHA. AHATH3 LCH HA PhIHKAX,

72. MapKeTHHTroBEI ananu3 HMHTCIPAUHOHHEIX B3aUMOACHCTBHIT npeacTaBuTeneit 6u3neca,

73. Tlpennoxure BADHAHT OpraHU3aLHOHHOMH CIPYKTYDBl JUIA MapKETHHIOBO 9\ 93]
NPCANPHATHA, ECIIH M3BECTHO:

Yucnenxocts COTPYAHHKOB KOMMaHWH - 50 vey, ¥ KOMNaHHH OAHONPOQHILHEIH 6m3nec,
KOMNaHHA BEJIET CBOIO AEATENLHOCTH Ha BHYTPCHHEM H BHEIIHEM pHIHKaAX, HOMEHK/aTypa
OTPaHNMEHA, B KOMNAHHH PEelIaloTes TONEKO TEKYIIHe 3aa9H MapkeTHHra. OTBeT 06OCHOBATE,
74. Tlpeacrasste, uto PYKOBOZHTENb Npeanpuatus cdepsi YCayr nocTaBun Nepen samMu 3afauy
OpraHu3oBaTe: a) ceMuHap 6) BLICTAaBKY B) KOH(EpeHIMIo

PazpaGoraiite KOHIENuuio, opmar TMOCIENOBATENRHOCTE ASHCTBHI AMA NOArOTOBKH M
pOBCAeHAA MeponpuaTus. [Tnan noaroTopky NpEACTaBETE B BHAE TA6HLE,

75. Tpemnosute BapuanT OpraHH3aUHOHHON CTIPYKTYpH s MapKETHHTOBOH  Ciy k05!
NPENNPHATHA, €CITH H3BECTHO:

Kpynuoe npouseoncrsennoe TNPENPHATHE, BEIMYCKAET TOMBKO rasetHyio Gymary, paGortaer B
OCHOBHOM Ha BHEIIHEM phiHKe. [locTaBnser TNPORYKUMIO B a3HATCKUE CTPaHBI (Mumio, Kurai),
B xoMnammu pewaiorea me Tombko TAKTHYECKHE, HO H CTPAaTCrHYECKHE 3a7auy MapKeTHHra.
Orset o6ocHoBats,

76. PaspaGotaiite nnam TIPOBE/ICHHA  MApKETHHIOBOTO  HCCIE/0BAHNS And - cnenyomei
CUTyaLHH:

4) B MarasuHe NpoJiOBOECTREHHBIX TOBAPOB JIETOM HE YBEIMHHIICA CIIPOC Ha MOPOKEHOE;

0) wHIMBMAYANBHBIH NpenpHHAMATENL XOYeT OTKPHITE NapHKMAaxepekyro B paiioHe, rae o
[IPOXKHBAET,

77. Ilpemnoxure BapuanT OPraHH3aAUMOHHOH CTPYKTYpsl nna MapKETHHTOBOH  CyGB1
MPEANPHATHSA, €CITH H3BECTHO:

Obmas wmcneHHOCTS COTPYTHHKOB MNPOH3BOJCTBEHHOrO NpeAnpHATHA cocTaBner 300 uey,
Komnawms 3annmaercs cBopkoii aneKTpoTeXxHHIEcKoro 060pyNOBAHHA M NPOJAET ero Bo Bee
PETHOHBI Pocchy, Kak HanpaMy:o, Tak u epe3 MUCTPHOBIOTOPOB. OTBET 06OCHOBATE,

78. PaspaGotaiite mnan TPOBEACHHA  MapKETHHIOBOTO MCCIIe0BAHHS Ins  chaexylomeii
CHTyaLHu;

a) B CETH XMMYHCTOK Pe3ko YNano ko/m4ecTso obpamenui o cpaHennio ¢ TMPOLLIBIM TOAOM;



6) xommanms - Pa3paboTauk MOGHNLHEIX NpHnONKeHHit XOHET CO3/IATE HOBYIO BEpCHIO
NPHIIOKEHMA.

Kpurepun onennpanug:

OLCHKA «0TIH4HOY (84-100 Gannos) BRICTAaBIACTCA, ECINM M3JI0MEHHEL Marepuan
(akTHyecku BCPeH, HamuvHe riyGokux HCHCPILIBAIOWMX 3HAHMI B ofpeme NpOH IEHHO
NpOTPaMMBI THCUHIIHHEL B COOTBETCTBHH ¢ TOCTABIEHHBIMK TPOrPaMMOii Kypca uemnsamMu u

OCHOBHOIt H 3HAKOMCTBO C JOMOJIHUTE I Hol JIHTEpATYpPOi;

OUCHKA «xopomoy» (67-83 Ganos) BBICTABNACTCA, €CNH - Hannyye TBEPABIX H
MIOCTATOYHO MONHBIX 3HAHHI B 06BeMe NPOHICHHON NPOrPaMMEL AMCIHILTHHE] B COOTBETCTBHH C
UenaMH 0Dy4eHHs, NpaBHneHEle peiicTsig N0 MPHMEHEHHIO 3HAHHH nHa MPaKTHKE, YeTkoe
H3II0KEHHE MATEpUana, IOMycKaloTes OTAC/EHEE NIOFHYECKHE H CTHIHCTHYECKHE MOrPeNIHOCTH,
o0yualommiics  yceoun OCHOBHYIO JIHTepaTypy, PeKoMeHnOBaHHyI0 B paGoueii nporpamMme
JMCLMITITHHBL;

OUEHKA «YIOBNETBOPUTENEHON (50-66 Gannos) BEICTaBMACTCH ccmy - HaTHYHE TBEPABIX
3HaHui B 00BeMe npoiinennoro Kypca B COOTBETCTBHH C LEIAMU o6yucHus, H3NOKEHUE OTRETOR
C OTACHBHBIMHM OmHOKaMM, yBepenwo HCTIPABJICHHEIMH NOCHE HOTIONHHTENBHEIX BOIIPOCOB;,
NIpAaBUITBHBIE B LENOM NeHCTBHS Mo NPUMEHCHHIO 3HAHKIi Ha MpaKTHKE;

OLECHKA «HEYNOBIETBOPHTE/BHOY (0-49 Gannon) BEICTABJIACTCA, €C/M - OTBETHl He
CBA3AHBI C BOMPOCAMH, HANHYHE Ipy0sIX owmBok B OTBETE, HEMOHHMAHHE CYMIHOCTH
H371araeMoro  BOMpoca, HeyMeHwme NPHMEHATE 3HAHMA HA mpakTHKe, HEYBEPEHHOCTL N
HETOUYHOCTE OTBETOB HA JONONHHTEBHEIE i HaBOJAIIHE BONIPOCH!,

4 kype

Bonpocsr js yernoro ompoca
CymHocTs Mapkerunra kax NpPEANPHHHMATENBCKOH KOHUEMITi
Lemu u pynxumm YNpaBlieHNs MapKETHHIOM Ha TPENPHATHH
Ynpasnenue Mapreturrom 5 CHCTEME YNIPaBNEHHS NpeanpHaTHEM
OGBeKTEl M CYOBeKTH! YnpaBheHHA MapKETHHIOM
TpeGoparus UCO x MApKETHHTOBO# AEATENEHOCTH
Pons, sanaun u npuuupmg MapKETHHIOBOIO MNAHHPOBAHHS
Knaccupukauys u CTIPYKTypa MapKETHHIOBHIX IIAHOB
Crpareruueckoe TNaHHPOBAHHE HA NPEANPUATHI
PaspaGorka nnana MapKEeTHHIa 110 TOBapy
10. Kontpons mapketunra
11. Conepscanne u HHCTPYMEHTE! KOHKYPEHTHOI AeATENBHOCTH
12. Onpenenenue KOHKYPEHTOB NMpeanpusTis
13. Briop KOHKYPEHTOB ANA ClemeHHs
14. Koukypentnas passenia
15. Ioustne koHKypenTHol pasBelKu
16. ITpouece koHKyperTHOI pasBenKu
17. Ananus KOHKYPEHTOB
18. Bri6op koHkypentHoi cTpateruu
19. O6o3nauenue cibepsl nesrensHocTH NPEPHATHS
20. Boi6op cermenTon
21. Hudepenumpopanme PHIHOYHOIO MPEMIOKEHUA HHpMEL
22. TotpebuTensckme BHTON Kak OCHOBA 14 NO3HUMOHHPOBAHMA
23. HHctpymenTsi IJudpepenumpopanus
24. pouecc MO3HUHOHHPOBAHHA
25, Penosunmonnposanue

WeENAAr WD~

26. Conepicanne TOBAPHOH MONMTHKH NpeANpHATIA

27. Konkypentocnoco6rocTs TOBapa

28. PaspaboTka HOBEIX TORApoOB

29. Ucnons3oanue MapoYHbBIX 0003HAYCHHI 115 TOBapoB

30. Pemenus mo HCMOJIb30BAHHIO YIIAKOBKH

31. Accoprumenthas monuTHKa H YTIDABJICHHE acCOPTMMEHTOM

32. Ocnorusie Bonpockr ACCOPTHMEHTHOM NOMUTHKH

33. Ananuz ACCOPTHMEHTA NPeANPHATHA

34. Coneprcanne LIEHOBOH NonuTHKH TpeANpHATHA

35. Lenn ueHoBo#H momumiku

36. Ananns (axTopos, Brusommx Ha LeHo00pasoBanue

37. Lenoesle crpaternu na cranusax XKIT

38. Briop metona UeHO0OpasoBanus

39. IpucnocoBnetne nens

40. Ycranosnense uensi no reorpaduucckomy TIPH3HAKY

41. Yerasosnenue uenst mo reorpagmueckomy MPH3HAKY

42. Tpenocrasnenue CKHMIIOK H 334eTOB

43. Copepranne cOuToB0R TIONUTHKH

44. DYHKUMY KaHANOB cObiTa

45, Daxtopsi, BJIMAIOMMKE Ha COBITOBYIO TOJIMTHKY NpeanpUATHS

46. dopmuposanye cOLITOBOIH CHCTEMBI NMpeAUpHATHA

47. Dusuueckoe nepeMelleHre ToBapos

48. PemieHua oTHoCHTE B HO CCPBHCA 1A MOKYMaTenei

49. Conepxanie KOMMYHUKATHBHOH MONIMTHKH

50. Onpegenenue uenesoii QYAHTOPHH H UeNel MAPKeTHHIOBEIX KOMMYHHKaLHii

51. Onpenenenne Glomicera MapKETHHIOBLIX KOMMYHHKALHi

52. DopMHpoBaHKe KoMIeKca MApKETHHIOBBIX KOMMYHHKALM

53. Maxropkr, BIHAOIHE Ha (hopMUpOBaHUe MapKETHHTOBBIX KOMMYHHKAIIHI

54. Ouenrka spexturnocry TPOABIKEHHA

55. Opraumsaumonnsie CTIPYKTYPbI CityxOBl MapkeTHHra
Kpumepuu oyenueanun:
-OUeHKa 5  fammos | On ACMOHCTPHPYET 3HaHHE TO BONPOCaM TEMBI, HCMOMR30BaN
BBICTABIIACTCA ZIONONHHTENBHYIO HAY4YHYIO JHTEpATYpYy Mo Teme, pasepuyto
obyuatouiemycs, ecin | oTeeTHn Ha BOMPOC, apryMEHTHPOBAHO BHICKA3AN CROIO TOYKY 3peHHs,
cqopMyTHpOBaN camMocToATE b HE BEIBOJII,

-OueHKa 4 Gamna | on YCBOHIl MaTepuan TEMEl MO Bompocam s PAaMKax OCHOBHORH

BHICTABIIACTCA JIHTEPATYPEI, DPasBEPHYTO OTBETHN Ha BOMPOC, aprymeHTHpoBaHO

ofyuaromemycs, ecnu | Brickazan CBOIO TOUKY 3peHis, copmymmpopan CaMOCTOATENBHbIE
BBIBOJIBI

OueHka 3 famia | on (parmentapro  yeromn MaTepyan, Hea0CTaTOuHO PpasBepHyTO

BBICTAB/AETCS OTBETHII HAa BOMPOC, HE MpoABNAN AKTHBHOCTE NPH  O6CYMKAEHHH

obyuatowemycs, ecnu AMCKYCCHOHHEIX BOMPOCOB, He chopmynuporan CaMOCTOATENEHEIE
BEIBOJEI.

oucika 0  Gamos | oH He YCBOUI TEMY, HE OTBETHII HH Ha OZHH BOTIPOC,

BLICTABIIAETCA

| 00yuaromemycs, ecu L

Makcumanshas cymma 6amios 1o yeTHOMY onpocy: — 50 6annos (10 Tem no 5 6annos)

TECTBI

Tect no Pasneny 1
L. Beimensor Heckomsko KOpIOpaTHBHEIX  wLieneii, Onpenennre, xakas 3 uenei,
TICPEHCIIEHHEIX HIDKE, HE OTHOCHTCS K KOPIIOPATHBHEIM?



A npu6sLIE;

B mons PBIHKa;

B pocr;

I' menpepsisnocts ASATENBHOCTH,
2. Kaxas u3 0cHOBHEIX LCNeH, yka3saHHBIX HIDKe, OTHOCHTCS K MapKETHHIOBEIM LIe/IaM?

A monzepxanne 10% HOPMBI NPHOBLTH Ha cOBCTBERMbI Karran 3

b yBenuuenue uncna TOProBeIx Touek ¢ 5 000 mo 10 000;

B pacnpenenenue PHCKA 33 CHET MporpaMMEeI AusepcuprKamn AEATCNEHOCTH;

I' orpanmyenue [IOTePH pLIHOYHOH KOaH no 5%.
3. Kakas uz CTPATErnii PocTa, YKA3AHHEIX HIDKE, HC MUMECT OTHOWIEHHS K CTpaTeriam pocta
Ancodpa?

A Pa3BHTHE NpoaykTa;

B TIPOJYKTOBAs CTICHANH3 AL,

B Pa3BHTHE phIHKa;

r IusepcHdmkams,
4. TouatHe «paseuTHE PHIHKa» MNPHMEHHTENBHO K MATPHUE OPOAYKT/pBIHOK Ancoppa
O3Ha4aer cneayiomee:

A Bonee arpeccusumr TOIXO/ € LIENTBIO PaCIMPHTE PHIHOK;

B BBIXOX C HOBO# NpoayKuueii Ha CYWECTBYIOMMIA PBIHOK;

B BBIXOJL C CylnecTByIOmeti NpoayKuHeH Ha HoBBIe PHIHKH,

r PpacuHpeHHe peika,
5. B kakom w3 NIPHBENICHHBIX  HMKe TOpHMEPOB  NpHMEHAETCA CTparerus CBA3AHHOI
JHBepCHHKALIH;

A KOMmaHms yerpamser CBOEr0 KOHKYPEHTa MyTeM mpojacH TOBapa no Gosee HUIKUM
UeHaMm;

B xomnauus naymnaer TIPOH3BOJICTRO HOBEIX NIPOYKTOB [Tk HOBEIX noTpeburenei Ha
Gase umeiommxcs y Hes pecypcos;

B komnamma maumpaer OCYINCCTBAATE KOHCANTHHIOBYIO JeATeNbHOCTS H OTKpbIBaeT
CBOMH KOHCYJIETALHOHHEII HEHTp;

' xommanms otkpripaer COBMECTHOE NMPOU3BOACTBO ¢ GHIBIIHM KOHKYPEHTOM.
6. Komnanus, NPEYCIEBAOmAan B pacuiMpeHHH osenma MPOAK HA CBOEM LENIEBOM pHIHKe, Ge3
KaKoro JInGo U3MEeHeHns Npoaaraemoro [PORYKTA, CMONB3YET CTpaTeruio:

A TIDOHHKHOBEHUE HA PHIHOK;

B PA3BHTHE DBIHKa;

B Pa3BHTHE npoaykTa;

r JHBEpCHpHKALMS,
7. Komnanus, u3bpaswas crpatermio MPOHHKHOBEHHS HA PEIHOK, MOMKeT BEIOpATE omHy u3
HECKONBKHX BO3MOKHOCTEH. Kakas u3 YKa3aHHBIX HIKE ANBTEPHATUB HE MOKCT GEITE OTHECEHA
K TaKHM BO3MOMCHOCTAM:

A CTHMYTHPOBAHHE 3AMCHBI CTapBIX MPOIYKTOB;

b CTHMYJIHPOBAHHE HOBBIX noJB30BaTeNe;

B NpUBICYEHHE noTpetuTeneif o KOHKYpeHTa;

r TOHCK ApYTHX o6NacTeif npuMeneHs NPOAYKTA Ha IPYruX pEIHKaX.
8 Bo Bpems npesenTanuy YNOMHHATHCE PasfiHYHELIE BOIMOMHOCTH PasBHTHA phitka. Kakan, o
Bamemy muennio, uz pix HEKOppeKTHa?

A MONBITKA HAMTH HOBEIE reorpagurieckue poruk;

B CTHMYNHDOBAHME HOBBIX 0GmacTel NpHMEHEHHA mpH paBote co CTapbIMH
3aKa3YHKaAMHK;

B nonbitka Haitty Honge LCTIEBBIC IPYIITE C TEMH e noTpedHoCTAMH;

I' nouck HossIx o6nacreit NPHMEHCHASA MPO/YKTOB HA APYTHX pHIHKAX.
9. Jlo wemasHero BPEMEHH KOMMauuA, npowmssoasmas KpAackH, OpHEHTHpOBANACh TONBKO Ha
npodeccHOHANEHEIT PHIHOK, mpojasas  kpacky s TATHIMTPOBEIX eMKkocTax. Ho Teneps

MPHHHMACTCA PELUEHNE BEITTYCKATE FPORYKUMIO M JUIA MOGHTENECKOrO PHIHKE, NpojaBas kpacky B
JIHTPOBBIX EMKOCTAX M MOJ APYToii TOProBoit Mapxoii ¢ nenpio 00ecTeuHTS Aans Hetimmyii pocr. 310
ABJIACTCA NPHMEPOM:

A AHBepCHUKaLmK;

B Pa3BUTHA PHIHKa;

B Pa3BHTHA nponykra;

r TIPOHHUKHOBEHHA Ha PHIHOK,
10. Hike npueogstes TPH  COCTABIMIOMMX mpouecca CTPATErHYECKOI0  MApKETHHIOBOrO
I1aHupoBanus. Kakos npasumsaptii TOPAZIOK MX Cllef0BaHuA?

A e/ KOMIaHHH, aHamus, CTpaterus;

b AHAM3, CTPATErHs, U KOMIaHHM;

B AHa3, e KOMIaHHH, CTpaTerus;

r CTPATErHA, UENH KOMIIAHHH, aHaTH3,
11. Ecnu npn BLIMYCKE OmHON M Toif ke MPORYKUMH KOMNAHHA A N0GMNace MeHsmedf
CeOECTOMMOCTH, HCM KOMITaHHS B, Hanpumep, Gnarozapa Gonee GnaronpusTHOMY pasmemenuio
TIPEANPHATHA, TO TAKAT CHTYALMA XapaKTepus3yeTcs Tak:

A HeomHopommHoe cHabxenue;

b SKOHOMHA HA Macmtabe (noBbImcHHe sbdexTsroCTH 33 Cyer YBENH4eHHs
MacuTabos npou3BoAcTRA);

B Juddeperuuporannoe TIPEHMYIIECTBO;

' muddepenupauns 3arTpar.
12, Kakospt COCTAB/IAOIIME MAPKETHHIOBOH CTpaTervy, H KaKOB TpaBHILHbI NOpANOK  MX
peanusauun?

A aHAMH3 BHEWHeH cpegpi, OonpeneieHne uenei u 3anay, pa3paboTka riana
MapKETHHIOBOI JeATensHOCTH;

B ananus cpempr, BEIGOp L€/ IEBBIX PHIHKOB, CTPATETHH KOMILTEKCA MAPKETHHTa;

B BriGop uenessix PBIHKOB, CTPaTerHy kOMMeKca MapKETHHIa, NO3HUHOHHPOBAHHE;

I' BeiGOp nenesrix PEIHKOB, NO3HLHOHHPOBAHKE, CTpaTerHy KOMIIEKCa MapKeTHHra.
13. Kommnekc MapKETHHIA KOMITAHHH He BIUTIOYaeT:

A PACIIHPEHHE acCOPTHMEHTA 3a cyeT BapHAHTOB NPOAYKTA;

B OTIPaHHYeHHA OCTYIHOCTH TIPOAYKTA H3-32 YBENUYEHHS LigH;

B BPEMEHHEBIE MEPEI NO CTHMYNUPOBAHHIO 060poTa;

r COKpAIleHUE NPOH3BOACTBEHHEIX 3aTpar.
14, Komnauns—npoussomrens aBTOMOGMNEH npHHEMaer PEWICHHE  NIpOMTHMTE nmepu  op
TapaHTHIHOIO oBCTysKHBaHs 10 TPEX JIET C UEIBIO YBEHYHTE T0Bap00GOpOT. D10 MOsET CyscuTs
MPHMEPOM HCIIO/NE30BAHMA OJHOTO K3 MapKETHHIOBEIX HHCTPYMEHTOB:

A nonuTnka npoayKra;

b nonutHka TPOJIBHIKEHHA,

B ueHosas TIONHTHKA,
15. Ha kakoM u3 3tamos KH3HEHHOTO UIMKNA TOBAPA BOIHUKAET CaMas 0CTpas KOHKYpeHTHas
Gopr6a?

A. Poct

B. 3penocts

B. Brenpenue

I'. Cnan
16. Kakoti u3 nepeuncennsix daxTopos B HanGonsmeii CTCMEHH BIHAET Ha ycnex TOBapa Ha
pBIHKE?

A. MapkernHrosoe NPCHMYIICCTBO Nepen Apyrumu TOBAPaMHM Ha PEIHKE

B. BosmoxkrocTs akTHpHOIM 1 st dexTuBHOi PeKnaMet

B. IMpasunshas CErMCHTAIHA H NO3MUHOHHPOBaHHE

I'. Bee nepeuncienroe Brime
17. Hasosute NIEPBYIO CTANMIO B CO3MAHMH HOBOTO npoaykra



A. Ynpasnenyeckuii ananuz

b. Koncrpyupoauue

B. Iouck unei

I'. Tlpeapapurenshan ouenia u oTOop uaeii
18. INpoussoacreeHHbIi KOMOHMHAT pelaer opraisoBats dupMenHbIi ceperc BO Beex KPYNHBIX
ropoaax obnacru. Yo as 3toro HeoOxXomuMo?

A. Ca3s ¢ nokynarenem

B. Yetkan cucrema catxenus 3anacHBIMU YaCTAMM

B. IMowck koHCTpyKTHBHEIX METOJOB CEPBHCHOTO 0BCTyKMBAHHS

I'. Bee nepeuncaentoe ppime
19. Yro ssnsercs HoBriM TOBAPOM Ha phiHKe?

A. ToBap B HOBOI ymakoRKe 1 tacoske

B. Tosap ¢ npuniynuansto HoBEMU TEXHHYECKHMH XapaKTepHCTHKAMH

B. Tosap, nssecThstii na APYTHX PEIHKAX, HO BIEPBBIC IOABMBILHIICA HA JAHHOM

I'. Bee nepeuncnentoe Brime
20. IpuHupn opranusammonHoro TIOBE/CHU B CHCTEME YNIPaBICHHA MapKeTHHIOM BKITIOYaeT
CHENYIONHE KOMITOHEHTHI:
A. CepBHCHEII noTeHupMan
B. kopnopartuenas KYJIETYpPa U COLMANEHO-NEI0BAT AKTHBHOCTS
B. kavecteo ucnonuenus TMIPHHATEIX CTpaTerii

Tecr no Pazpeny 2

1. B kakom roay BosHHKk1a mkona «MApKETHHI-MEHEKMEHTA» 7
) B 50-X — navana 60-x rr. XX p.
6) B 20-x- 30-x rr. XX B.
B) B 50-x — navwana 60-x rr. [X b,
r) B 80-x rr. XX B
2. Onpenenenue “MapKETHHI MEHEIDKMEHT - 3TO npoLece TNaHUPOBAHHA H peaNH3aLHH
TIOHTHKY LEHOOOPa30BaHHS, NPOABHIKEHIA 1 pacnpeaenesus Huek, NpoayKTos, yeyr,
HalpaBJICHHEIH Ha OCYLIECTRNICHUE 0GMEHOB, yA0BNETROPAIOIIX Kak HHIMBHJIOB, TaK U
OPraHM3auUMH» TPHHAIIEHHT. . .
a) T.A. Tatinaenko
0) @. Kotnepy
B) IT. ipykepy
r} 3. Jix. Makkapta
3. CorokynHocTs IKCHCPTHO ~ AHATHTHYECKOTO M METOAONOFHYECKOTD HHCTPYMEHTapHus 1o
AHATH3Y H O0HAPYKEHHUIO YTPO3 H OCTOKHE I €O CTOPOHBI KOHKYPEHTOR — 3T0,,
a) bysxumnn ynpasnenns
6) MeTox ynpasnenus
B) 0OBEKT ynpapneHus
r) TEXHOJIOTHA YTIPaBeHHs
4. Konuenuus YpPaBNeHHA MAPKETHHIOM, KOTOpas YTBEPHCIACT, YTO 3a7auei KOMIAHUK
ABIACTCA YCTAHOBIEHHE HY)JI, NOTpeGHOCTEH 1 HHTEPECOB LENEBBIX PHIHKOB i 0BecneyeHue
HKENaeMOil yIOBIETBOPEHHOCTH Gonee shdextuBHBIME K Gonee NPOAYKTHBHEIMH criocobamMu ¢
OZIHOBPEMEHHBIM YKpPEIUICHHEM Gnarononyuns noTpedHTes 1 06mecTBa B enoM,
2) KOHLENUMs MHTCHCH(MKALMK KOMMepYecKux yeunuii
0) KOHUENUHA COREPIIEHCTRBORANMS TOBapa
B) KOHUETUMS COBEPIICHCTROBANMS TPOU3BOJCTRA
T) KOHUENILUA COUMANBHO-3THYHOrD MapKeTHHra
5. ITo konuuecTBy 3Tanos PCaNH3aUMH YNpaBNeHYECKHE peLIeHUs KIaccupuumpyioTes Ha ..
a) cTparernyeckue u TaKTHYECKHE
6) cTatuueckue 1 auHaMHYCCKUE
B) XOpoImo CIPYKTYPHPOBAHHEIE, NIIOXO CTPYKTYPHPOBAHHbIE

I) B YCIOBHAX OTPEACICHHOCTH, B YCIOBHAX HEONIPEENEHHOCTH

6. TlponyKToBsie, 1IEHOBEIE, CTPATCTHH PACTIPE/ICNCHHA W NIPOABHIEHHS OTHOCHTCH K. ..

2) QYHKUMOHANBHEIM CTpaTterusam

6) xopriopaTHBHEIM CTpaTeruam

B) HHCTPYMEHTABHBIM CTpaTerusam

r) HET NPABHIIBHOTO BAPHANTA OTBETA

7. KoMronosky 3amay KOMMAHHH, YIOPAIOUEHHE ITHX 3a7a4 C YUCTOM ACHCTBHS BHYTPEHHHX H
BHOIIHHX CHII, (JOPMANU3ALHIO KOHKPETHEIX BAPHAHTOB OCYIIECTBICHHA MTAHOB KOMNAHHH 110
BBIMTOIHEHHIO YKa3aHHBIX 3334 M, HAKOHeLl, oGecneycHe COOTBETCTBYIOLIETO BHEAPEHUS STHX
ILI2HOB, KOTOpOe 00ecney o Gbl JOCTHKEHHE GA3HCHELX ueneH U 3314 KOMIaHHK — 5T0. ..
a) TAKTHKA MapKeTHHTa

0) crpaTerns mapkeTunra

B) [1aH MapKeTHHra

r) MHCCHA NpenpHsTHs

8. Kakoii npunnun cermenTanmy PBIHKA O3Ha4aeT TpeCoBaHHE HANHYHS KAHATOR
KOMMYHHKaUMH QUPMBI-NIPOABLA C NOTCHUMATEHEIMH noTpebuTeIIMU?

a) Hamepumocts XapaKTePUCTHK NoTpeGuTeNei

0) Gompmoli BenHYHHEl cermenTta

B) CXO/ICTBA NOTpe6HTE el

r) LOCTHXHMOCTH NOTpeGuTene

9. IIpombliLTeHHE prIHOK npeacTasnser coboi ...

a) IToreHnmansuerit peiHok (upmEL, KoTOpEI onpeaenseTca COBOKYMHOCTEIO JItOACH CO
CXOXKHMH NOTPEGHOCTAMH B OTHOIICHHH KOHKDETHOFO TOBapa HIH YCITYTH, JOCTATOYHEIMH
PECYPCaMH, a TAKIKE FOTOBHOCTEIO H BO3MOKHOCTBIO NOKYNaTh

6) PsIHOK KoHe4HBIX notpebHTene, KoToprie npHoGpeTatoT TOBAPHI ISl IAYHOTO, JOMAMIHErO
HIIH CEMEIHOTO MONB30BaHMA

B) OXBATBIBAET COBOKYITHOCTS TEXHOIOTHii 1A BEITIONHEHHA OAHOR (yHKUMM ¥ [1st 0fHO
TPYMMsl MOTpedHTENElH

r) 3T0 PHIHOK OpranusauMi-noTpebuteseii, kotoprie NPHOGPETAIOT TOBAPEI JUIS AANEHeHmero
[POH3BOACTBA M MEPENPOADKH APYTHM NOTPEGHTEIAM

10. Inanuposanne TOBAPHOH MOMMTHKH BKTIOHACT B cey .,

4) MOArOTOBKA NPOH3BOICTEA K BBIMYCKY MPORYKUMH, OHCKH [yTel H KAHANOB cOBITa
NPOAYKLHH

6) npoussosieTBO NpoaykLMK B o6nemax, TpefyeMeIx phiHkoM, OnpeneneHHoro KauecTea

B) opMupoBaHHE accopTHMenTa TNIPOAYKUMH, IPUHATHE PElICHHIT B 061acTH MAapKH, yNaKkoBKH;
Paspabotka cIparerun kauectsa, Pa3paboTka HHHOBALHOHHEIX TIPOEKTOB, AHUPOBAHHE
06BEMOB NPOM3BOACTRA, BHIGOP LENEBEX CErMCHTOB PhlHka, paspaloTka nporpamml
TIPOZBIBKEHHSA TOBApA, YOPMHUPOBAHHE LIEHE!

T) KOHTPOME 33 peanu3auueii mIaHos ¢ TOMOINEI0 COOTHECEHHSA NOCTABNEHHBIX Liefiel i
JOCTHTHYTHIX PE3yNBTATOB; MAPKETHHIOBEIH 1 IKOHOMHYECKHI aHamu3

11. YMeHsmenne uensl TOBAPA JUIA KOMIEHCALMH KAKHX-THG0 3aTpaT TOKYTIATENAM — 370. ..
a) CKuaKa

0) 3auer

B) CE30HHAsA CKHIKA

T) HAKONHTENBHAY CUIKA

12. CosokynHocTH [IPHEMOB, METOAOB, OPra-HH3ALHOHHEIX 1 TEXHUYECKHX CPencTE chopa,
HAKOIUIEHHA H 00paboTKH JaHHEIX, HEOBXOIMMBIX A4 OCYIIECTBIIEHHA MAPKETHHIa Ha
npeanpuaTHu?

a) MapKETHHIOBEIE KOMMYHMKATIHHK

6) ynpaBnenue MapkeTHHrOM

B) MAPKETHHIOBAT HH(OPMALMOHHAS CHCTEMa

r) cnyx6a MapKeTHHra



13. Ha 31oM sTane TIPOLIEAYPEI CO3NAHHA CIY)KOEI MApKETHHIa PpaspabatriBaeTcs nuan
MapKeThHra, Gopmupyertca TMpOLEAYpa KOHTPONA MADKETHHTA 1 erg OUCHKM; AHAIH3 ajamTaLuu
CHCTCMBI MAPKETHHA H, NpH HeoGxoanmMocTH, KOPPEKTHPOBKA, yTBepPIKIatoTCA HOKYMEHTEI,
PErIaMEHTHDYIOIE MAPKETUHTOBYIO HEATENBHOCTS.

4) IMArHOCTHYECKMI STan

0) opranuzaumoHusIf Tan

B) METOAMMECKHIi Tamn

T) BHEApeHYeCK it ITamn

14. K npeumymectaam byskumonansHoi OPTaHU3aLUMOHHOMH CTPYKTYPBI OTHOCHTCS.

a) ITpocrora ynpasneHus

6) BosmoxuocTs dyHkuHoHansHOM CNCLHANTH3aUMH MapPKETOIOrOB Kak dakrop pocra ux
npoeccuonansHoit KBanmuuKanun

B) OIHO3HaYHOE OnHCanue COCTaBa OGA3AHHOCTEN Kaxkaoro COTPYAHHKA

r) BCE OTBETEI BepHEI

15. Toprogsie AreHTEI, NMPEACTABHTENH, pEKIaMHBIC AreHTSI, NPOJABIIEI, MepyeHaiiseps,
ACCHCTEHTEI MEHEDKEPOB OTHOCSTCH K . .

2) TEXHHYECKOMY TICpCOHaNy cnyncGbl MapkeTHHra

6) ONEPATHBHO-HCIONHUTEECKOMY fepconany cuyxOsl MapkeTHHra

B) BelloMorateNns oMy nepconany ciyuGu MapKeTHHIra

r) ynpasseneckomy nepcoHany cnyx6sl MapkeTHHra

16. Pasnen nnana MAPKETHHIA, B KOTOPOM OMUCHIBACTCA LICEBOl PLIHOK, NO3HLMA NipeanpHaTHs
HITH TOBapa Ha LEJIEBOM pHIHKe,

a) cTparerus MapKeTHHTa

0) annoTaums

B} TEKYILAN MAPKETHHIOBas CHTyauus

r) BiomKer MapkeTHira

17. Pepusus MapKeTHHra — 3710 ...

) aHAIM3 M OLiCHKA MAPKETHHIOBOH (yH-KumK mpennpuaTus

0) mpensapuTensabii AHATHTHYECKUI 3Tal MAPKETHHIOBOIO TUTAHUPOBAHHA, NPEC/e AYIOWHii
LENTb OTIpEeSIeuTh NONOMKEHHE TIPEANPHATHA Ha PhIHKE

B) npouenypa NEPECMOTPA HITH CYINE-CTBEHHOI KOPPEKTHPOBKH CTPATErHH M TAKTHKH
MapKETHH-TA B PE3Y/IETATE H3MEHEHHIT YCIOBHH Kak BHELIHETO, Tak H BHYTPCHHETO XapakTepa
I) 3aKNMIOYHTENBHEIH YTan MAPKETHH-rOBOTO MJIAHHPOBaHKA, NPCCNEAYIOWHiL LIEND BEISBHTE
€O-OTBETCTBHE H PE3YNbTATHBHOCTE BEIOPAHHOM CTPATerHH u TaKTHKK PEaNbHLIM PEIHOYHEIM
npoLeccam

18. Kommniekchas ouen-ka KaYCCTBEHHLIX H KOJMYCCTBEHHMIX MOKasaTeneii pacripeiencHus,
TIPOABHIKEHNA M NO3HLUMOHHPOBAHHS TOBapoB, yCIYT, HIeH B 06uecTse ¢ YYETOM MHCCHH M
GromKeTa Kaxnoro YHacTHHKA PEIHOYHOTO 060pOTa — 370,

4) Ka4eCTBO ynpasicHus MapKEeTHHIOM

6) adpexrusHOCTS YNpaBIeHHs MapKETHHIOM

B) KOHTPONIb MapKeTHHIa

r) MIaHHpOBanHe MapKeTHHra

19. Cnyxba NPEANPHATHA, B KOMIIETCHLIHIO KOTOpO#H BXOOHT pemeHnue HEKOTOPBIX aHAIHTHKO-
OUCHOYHBIX 3a/ia4 (H3y4eHHe 3ampocos ToTpeGuTeNcit, KoHKypeHTOB), CTpaTEerHyecKux 3amay
(popmuposanmue TOBAPHOIi CTpaTeruy, yyactue B m:uxmn-unmmxeoumm.,_:v

a) cyx0a MapkeTHHra

6) oten cOrita

B) IPOH3BOJICTREHHAn cyx0a

r) huHancoBas cnyxba

20. K BHyTpenHHM dakropam, BausIOIMMM Ha COBITOBYIO TIOIHTHKY HE OTHOCATCH. .

a) ocoBeHHOCTH TOBapa

6) uenu u CTpaTeruu NMpeanpHATHs

B) MoTpeGHTe N
T) IPOH3BOACTBEHHEIE PECypCH NpeanpuaTHs
Hucrpykuns no BhINO/Hennio: o6yyaromemyca HEOGX0AMMO BRIGPATL OmHH NpaBHIBHEI
OTBET U3 NPEIOMEHHEIX.
Kpurepuu onenku:

OLECHKA 5 Ga/IOB BEICTABIACTCS CTYICHTY, €CITH NOJTy4EHBI IPaBUTEHEIC OTBETHI Ha 90-
100% sonpocos TecTa;

OueHKa 4 Ganna BhIcTaBmAeTCH CTYACHTY, €CIIH  TONy4eHsI NpaBHIIbHEIE OTBETH Ha 70-
80% Bonpocos;

OueHka 3 Ganna BricTaBnAeTCH CTYIEHTY, €CIH  TONyUeHH NPaBHIIBHBIE OTBETH Ha 50-
60% Bonpocos;

oucrka () 6amnos BeIcTABNIAETCH CTYLEHTY, ECIIH OMYYEeHH! NPABHIbHBIE OTBETE MeHee,
4eM Ha 50% Bonpocos;
Maxcumansuas cymma Ganion o Tecram: 10 6annos (2 Tecra no 5 Gannos)

Curyauuonnmnie 3aaHAA, Kelchl

Keiic 1. Tenedonm cTanaapra GSM
3a nocnenHuH rog CerMeHT —-okoﬁos H CBEpPXCLIeBBIX .—Nhn@oica NCCTOAHHO PacimHpaica 3a cuer

MalCHHA LEH HA HOBIE MOJETH, Kak cefuac, He Gyner, ynemesnenue GyseT nosTanHem u He3HAYHTe LHEM, B
MTOTG 3T0 TpHBEAcT K HeboNbOMY mopbiLenHIo uen (okono 5 mpouerron) TPAKTHYCCKH HA BCe MOBMIBHEIE
TepMUHAINE! cTaHxapTa GSM yike B HoBOM rogy.

ITo caosam BHLE-NpeannenTa Motorola [rona Oymnrea, 3a roa » Mupe Gyner nponano ot 400 M, it
425 mMnn. coToBex TenedioHos, mpuaem Pe3kwuit poct chrrra TPONBMHYTEIX MoZeneil He npeapHauTCs, Henemmee
TONOKCHNE fie) HA phitike MOBMABHOM ceAay BO MHOroM ofycnosneHo nepeouemxoii Temmop PocTa mpogac
TenelOHOB, npHYeM IMAUMTENEHOE MECTO B NPOrHO3ax OTBOAMNOCH cORITY npoaBHEYTEX B bysKkIMOHANEHOM
OTHOIWICHHMH Moaeneid. Taxumu AMOAPATAMH AHANHTHKH CYHTANH Tenedionsl, ocHameHHse TeXHONOTHEH GPRS u
Bluetooth, o, kak nokasana CTATHCTHKA PO/ MEPBBIX ANNApATOS, ORURAHAT HE ONPABAANMCE: MWD B e
cityuasax Hamuaue GPRS B nokymaemom Teneore Hrpano xors kaKyio-uubyne poms,

BBIHYMICHE! HECTH HOTIONHHTENbHbIE PACXOIE! MO TeCTHpOBaHMIO GPRS-tenedionos s PA3NMMHEIX ONePATOpCKIX
CETAX, YITO, HECOMHEHHO, TOBMINIACT CTOMMOCTE HOBBIX MOZENeH, a Taioke oromsuraer CPOK HX TMOABIEHHA Ha
PHIHKE.



TAK M y MOKymaTenelf, GecruiaTHO wiM 3a CHMBOMHECKYIO maty nomy4asmux obopynosanne. KonewHo,
TPOH3BOAMTENAM GLUTO HEBEIFOHO MPOaABATE obopynosanue no uese, Gru3koit k ceOeCTOMMOCTH, HO OHM TN Ha
70, WTOOBI YBENHIUTE CBOIO AOMIO HA PHIHKE M MPHYTHTS nokynareneii k csoeli mapke. [Ipeanomaranocs, wro
YCmyramu coToBoH ceasn ByayT nons3osarsca 25-35 TIpOLeHTOB Hacenenua. B Espone 310 nporsouuno yixe 8 2001
TOMY, H CPasy e MOC/E0BANA PEaKIHA OCHOBHEIX TIPOH3BOHTENCH,

Komnauus Nokia » nawane cenmbpsa caenana OHEPeHOe 3AABNEHHE © ToM, uTo B Gminkaiimee Bpems e
TUIAHHPYET BHLIMYCKATE TENCQOHE CTOMMOCTBIO okono 100 somnapos: nomoBrsie anmapatel GyayT y6srmounniMe ns-
34 TOTO, YTO OJHA M Ta XKe tHat 6asa (manpumep, aucrinen) np TCA MPAKTHIECKH Ha Beeil muneiike
rened . B HBI curyaunn Nokia NpOCTO HEBBIrOAHO BHIYCKaTh Aewense annapatel. Jna koMnaHHu
TAIOKS HEIKENATENCH ACMITHHT CO CTOPOHE APYTHX NPOH3BOMMTENEH, TAK KAK B 9TOM Clly4ae BoNeH-Hepoeil nanator
npojaky ee Moaenci. Hueansubiv sexomom mma Nokia 6o 68t mobsmmenue LUeH M COKpAICHHE CerMeHTa
GromxeTHEX TenedoHon,

3aTem nocneAoBano nporpammuoe 3agsnerme ot Nokia i Ericsson, coofmusiminx o Hameperum oTkasaTeca
OT NPAKTHKH CHIDKCHHA LCH C LIEbIO YBETHICHAA PEIHOMHOH JONH 32 CHET CHIIKCHIA npubeineii. Patee kommanun
npuberanu x noaobHol npaxmake M ¢ APYTOH LENBIO - DPAcOpPONATE MMEIOL[HECA 3AMACKH TIPOU3BEIEHHEIX
TeneoHOB B Hamewne Ha cOWT B JanbHeiimem Gonee COBCpUWICHHBIX Monenei. Jpyroi kpynueimmii
NpoM3BOMMTENb, KOMnaHuAa Motorola, we nemama muxakux MyGNHYHEIX 3aiBNeHEN, HO BOT uajopMaums,
TIONYMEHHAA ¥ MEHE/DKEPA TI0 MOANEPAKE NPONYKTOB KoMnamu# Motorola B Pocom & crpaax CHI™ Tenedons
Aewesne 110-120 nosurapos (MusmMansas posHuranas uena) Motorola npoussonnms He Gyaer. OsucHneTc 3o
TEM, YTO Npojaka Tene(poHOB MO LeHe, CPABHAMOI ¢ cebecTy TH10, GBNA Omp NIMINE NPH 3aBOEBAHMM
poitika. CymECTREHHOE 3HAYEHHE MMEET TAIOKE YBEAMMEHHE CTOMMOCTH Pa3paloTkH NMpPOAYKTOB, CBA3AHHOE C
NPHHITHIHATEHO HOBEIM YPOBHEM DA3BHTHA BHICOKHX TeXHOMOTHE. Ecmu CPaBHHTL COBPEMEHHEBIH MOCHNBHBLT
TenedoH ¢ armaparoM xoTa Gl aByxneTHeil AABHOCTH, TO Mbl YBHIHM, 9T0 B HEM MOABKIHCH TAKHE (hYHKIIHH, KAK
GPRS, WAP, ronocosoii Habop, TaliMepEl BKIIOYEHHMA BEIKTIOYEHHS NUTaHKA, 49ero He ObUI0 B MaccoBsIX
Tenedonax mpempigymero mokonesns. Ceromps nomobHe Anmnaparsl cTand OGBIEHHBIMH M CTOAT OKkomo 150
MONIapos.

Hakonen, e mocreamioo pons B uemooGpasosanmm HIPAIOT OMEpaTops! COTOBOH CBA3IH, KOTODHIE
OTKA3AMHCH OT MPAKTHKM HOTAUMEA cBOMX aGomenTos W He mpopaor cyGenaupyemste Tenedionsi, momobHas
CHTYAUWA, B HACTHOCTH, CKNANBIBACTCA B HEKOTOPLIX cTpaHax Espoms Takuwm ofpasoM, moeslweHHe ueH Ha
MOZEIIH HAATEHOTO YPOBHA, O KOTOPOM Mbi Y)K€ TOBOPHIIH, CTAHCT PeANbHOCTEO. 3anacs! HeNopoTHX TenedoHos,
TPEJUTATAEMEIX CEH'AC HA PhIHKe, JAKANTHBAIOTCH, CBA3AHO 3T0 € TEM, 4TO GOMBIMHCTEO MOZIene, MpofaommMxca
no uene mensme 100 nonmapos, y:e omATO ¢ mpomssomctea. MomHo Taicke TIPENIONIONHTE, HTO TOHATHE
GiomkerHoro Teneona B Gmikaimenm Gynymem npuoGperer Apyroi cmercm: ator Tepmun GymyT obosmauams
OTHOCHTENBHO IOPOTHE H NPH 3TOM (yHKLHOBANEHO GoraTsie anmaparsl. [Tepssre Tenedons! nasanssoro yposus (B
HOBOM MOHHMAHHH) JOCTYMHBI yske ceifyac: aro Panasonic GD35, Samsung R200/R210 Motorola T192, Nokia
3310 n npyrse. Crpasennmsoctn PAIH CTOHT OTMETHTh, HTO NPOMIBONMTENM BTOPOTO JIIENOHA MOIYT HE
TPUCOCAMHMTECA K TIOAOGHOH MONHMTHKE, HO EMHCTBEHHOE, MTO OHM B TAXOM CHy4ae momydaT 310 yOsrrice,
Obsachsercs MonoGHOE MONOKEHAC TeM, HTO HA CErOMHALINMH JeHb HauDONEE M3BECTHBIE MADKH COTOBBIX
TeeoHOB PHHAIGHAT BCET0 HECKONEKMM KOMITAHWAM, M NponBRHraTs HoBslik Gpenn Gyaer gocTaTouno Taxeno.
A Ge3 Gonummx TpoJak AeMITHHT, Kak NpasHio, 06opauHBacTe KPyNHLIMH yGsrrkamu, Toareepiaennem storo
CAY’KHT OTKa3 KOMNAHAH Samsung ot npojak TenedioHos no uere umwke 130-140 JONTAPOB B PO3HHYHELX CETAX.

B nons3y Bo3MOMHOr0 NOBRINEHHMA LeH Ha MOBHIbHEE TeneOHLL eBPONESHCKHX MPON3BOAMTENEH FOBOPHT
¥ TO, 9TO BCE KPYNHLIE HIPOKH TEPNAT yObITKI mpu npoussoactse Tenedonos GSM mwin CYIECTBYIOMMX CETei,
Jnx nossumeHus penTabensHOCTH npoM3BoACTEA NPHXOOWICS MATH HA KPaHHHE MEPHI BILIOTE AC YBONBHCHHA CO-
TPYAHHKOB H3 3aTPATHBIX TTOAPA3ICIICHMIA,

Kypsesno, Ho daxt - sricokan ucha na npomykumio He BCETNA ABAAETCR nanaueeit, Tak, akunn dunckoro
MpPOHIBOAHTENA Te/ICKOMMYHHKAaUHONHOTO ofopymosanus Nokia nocne nybnukauun Shroder Salomon Smith
Bamey u Quuckux wmpectmumonnsix Gamkos Mandatum u Evli YOATH 110 OTMETKM [IBYXJETHEH HaBHOCTH.
Komnaumuu moaeniucs cBOMME COMHEHHAMH B PpeanHeTHIHOCTH iporHosos Nokia ma rTexymmii xsapran. SSSB
3a’BHN, 9TO NPHOELNL KOMNAHHH B TPETHEM KBApTANE OKAKETCH HA HIDKHEH rpasuue nporxosa. [locne atoro akuuu
ynanu Ha 1,9% no 19,60 espo, uro COOTRETCTBYET YPOBHIO Hauana centabps 1999 roma. B kauectse mprmmme:
cHipkeHnA foxoma Nokia Gsino Hassano, mommmo YXYAWCHHA CHTYAUMH Ha TENEKOMMYHMKALHOHHOM DHIHKE,
HEKENAHHE KOMIIAHUH CHIDKATE LIeHBI HA MOGHIBHEIE Tesedomnb,

Hns GonemumcTea npoussomTenei cavoe mpocroe - MOTOBOPHTECA O TOM, 4TOGBI LIEHEI HA COTOBHIE
Tene(hOHE! He OMYCKANKCH HIDKE ONpeenenHoro yposus, C TOYKH 3peHHA 3AKOHA TAKOE COTAIICHHE, KOHETHO e,
GymeT Hapywennem ICHCTBYIOMMX HOPM, HO OHO AACT BOIMOKHOCTS KOMIaHHAM MEPEBECTH JyX M HANPABMTE
4ACTh BeIcBOGOAMBUIMXCA pecypcoB Ha PaspaboTKy TEPMUHANOB AnA ceTell HOBOIO NOKOJEHH. Tomobuas
CHIYAIA CTAHET BOSMOXKHA TONGKO B TOM CIIyHae, eC/M CTATHCTHKA TIPOAAsk ¥ OCHOBHEIX MIPOKOB YXYOUIMTCA
NPAKTHYECKH OHOBPEMEHHO,

Ha pyxy npowssommrensm wmrpaior nocnemame PelISHUA eBPONEHCKHX ONEPATOPOB, OTKA3ABLIMXCA
AOTHPOBATE MOJb30BaTENell M3 cBoero kapmana. Taxum obpasom, 8 [epmanmn # BenukoGpurammm n CKOpOM
BPCMEHM MOMET HC OCTATECA HENOPOrMX MOZENeH, KOTOphie MONb30BATETH Gpanu GecnmatHo B Harpysky K
KOHTpAKTY.

Bosmosxao Heckonsko mapmantos passuria catyauwsn. TIpn 3ToM crefiyeT NOMHHTB, 9TO PBIHOK AemeBsIX
Tenegonos cronMocTsio go 100 Aonnapos saHuMact okono 30-40 npouewros, Ins cpasnenns; Ha Gonee Joporue
MonmenH ueHoi or 100 mo 150 momnapos nmo mammm omeHkam npuxogures okomo 20 npoueHTOB phiHKa.
Heweanopenne nputoka nemessix  moneneit Oyner cTHMymHpoBaTs TpomwEY MOTHPYeMBIX OnepaTopaMH
Teneionon, Hanpumep kopobouek Br+. Veemrnres Tawke nomx TeneoHOB cTouMocTEIO Gonee 100 IomIapos (Ha
CerofHAmMMKMA Aenb 310 Siemens C35, M35, Nokia 3310 u Apyrue). OnHako nponmiH 3THX anmaparoB BHIPACTYT
HECYIIECTBEHHO, TAK KaK, IONKCH AKTHBMIHPOBATLCA BTOPHIHBIE DHHOK, KOTOPHIA B OCHOBHOM H 3aiimer HHUTY
ACINEBBIX TenehoHoB. 310 Tem Bonee BEPOATHO, ECH YHECTD, HTO BopsGa ¢ ceprm HMIOpTOM BemeTCR YCHewmHo 1
Aons ceprix TpyGoK 32 MOCNEAHME NONFOAA PEIKO COKPATHIACK, XOTH no-npexHemy senuka. Ipu yaaunom ucxome
Gopebsr ¢ ceprim uMnopToM Oyaymee cexTopa aemieBnix annapaToB TONbKO 34 BTOPHYHEIM DPHIHKOM.
H3Motamias Bcex NpOHM3BOIHMTENEH MOGHIBHBIX TeneOHOB HECKOHYaeMas LeHoBas BoiiHA, HIM mompocTy
JICMITHHT, BEIHYMIACT NPOMSBOJNTENCH BEICBOGOMNIATE PECYPCHl, B MACTHOCTH, HE3AMETHO IS MONB3OBATENEH
NOAHMMATE LIEHBI HA CBOIO MPOIYKIMIO.
Bonpocs: u sadanus:

1. Mepeuncinre ApivKymUe CHIB PasBHTHA TEEKOMMYHHKALMOHHOTO PhIHKA?

Z OxapaxrepusyiiTe CTPaTerHH, pealln3yeMile BEIyIIMU TIPOU3BOJMTENAMH COTOBBIX Tee(OHOB.

3. Kakue KOHKYPEHTHBIC NpPEHMYINECTBA  ABNAIOTCH INABHEIMH ans dupm npoussogmTenci
COTOBBIX Tene(oHOB.

4. B uem cocrost, na Bam p3rnan, ocobentocTn poceiickoro TENeKOMMYHHKALIMOHHOrO PHIHKA?

5. Ipoananusupyiite uenouxy cebectonmoctn mis TIPOHM3BOMMTENEH COTOBEIX TenedoHOB,

Kevic 2. Komnanua Hectae

Hecmre - kpyrmeiiman s mupe KOMNAHHA-TIPOMIBOJUTEND NPOAyKTOR muranus. Kpeno Hectne - menars
HH3NE JIHIIE, NPEyIaras NOTPEOHTENIM TONBKO KAUECTEEHHBIE H NONHOUEHHEIE npoayktst. Heropua komnanmm
yxonur xopramu B 1866 rox. Mmenso s stom romy Iempn Hecne, pemns mofopoTs AETCKyI0 CMepTHOCTE,
m3obpen Farine Lactee - nepsyio B MHpe MONOYHYIO CMECH /1A TPYAHBIX JIETeil ¥ IPHCTYTIAN K ee NPOH3BOACTBY.
C Tex mop acCOPTHMEHT MPOLYKLMKM MOCTOAHHO PAcIIHPACTCA, M B HACTOAINEE BpPeMA HACUMTHIBACT cEhime 8000
TOPrOBEIX MADOK NPOJYKTOB MHTAHHA, KOTOPHE 3HAIOT MOTPEGHTCIM Ha BCEX IATH KOHTHHEHTAX. Cpemn
npoussoauTencit OpogykTos muTaHus Hecmle ornHuaercs mamGONBIINMEH B MHpe obbemamu MHBeCTHLHIE B
HAYWHBIC HCCNIEAOBAMAA H TeXHH1eckue paspaforku. Takoe BHuManue x HHOKP OTPAKAET CTPEMIEHHE KOMIAHAH
TPOHM3BOANTE NMPOAYKUMIO, KOTOPasd HE TONBKO OBNAJAET XOPOWIMMH BKYCOBBIMH KAUSCTBAMH M KpACHBO
ofopmnena, HO 1 noNe3na s 3a0possA. OcHoBHOE HanpasieHue AeaTensHocTi Hectne caasano ¢ npomssonctsom
TpoayKToB nuTanyA. Kpome atoro, kommaHua Bnageer akuuamm NpeNPHATHI NAapIOMEPHOI KOCMETHYCCKOH 1
dapmanesTHueckoii mpomsumnensocts. Ceromua Hectne smnsercs KPYNHEHIHM NPOH3BOIHTENEM NPOAYKTOB
THTaHHA B MHpE, 7-0i N0 c9ery Kpymueiimeil Komnamwueii B Espone, a tawoxe 26-0ii nmo cuery KpynHeHmei
KoMnaHHeH B mupe (nasusie na 2003 r.). B rpynne Hectne paSorator Gonee 250000 9eNoBeK, el nprHameskar 511
(babpHK W NpoMBIILICHHBX npeanpusTuii & 86 ctpanax. B 2003 rony obmmii o6bem NPOAAK KOPTIOPALMH HOCTHT
87,9 munnuapnos meeiinapernx dpankos. Ornomenns Heerne ¢ Poceneii HMMEIOT JABHION HeTOpHio. Komnarmsa
HoCTaBiANa CBOKW npoaykuuio B Pocerio yxe B konue XIX seka, korma nerepSyprexuii Toprosen Anexcanup
BeHuens noammcan sKCKIIO3MBHKI KORTPAKT ¢ T'enpy Hecmite na noctasky monowsoii NPOAYKUMH HA TCPPUTOPHH
Poccuiickoit Ummepum.

Hossiii sTanm Hactyrmmn » masane 90-x romon XX Bera, korga Hectne cosnana cers mmmoprepor u
AMCTPHOBIOTOPOB, KOTOPHIE CTANH AKTHOHO PA3BHBATE MPOJKH OCHOBHBIX TOProseix mapox Hectne, Bimouan
NESCAFE u NESQUIKD. B anpene 1995 roma Societe pour Exportation des Produits Nestle otxprmo croe
npeacraeuTenscrso 8 Mockse, Ton cnyers OO0 Hecrne @yn Herana i poccHiickol komnanwei,
OPraHN30BaB CeTh COOCTBEHHBIX CKTANOB M HANAMNME CHCTEMY cOITA H MApKETHHIA JUTA NPOABHKCHHAA NPOAYKIHH
Ha PHIHKE.

Ceronus, Hectne asnnercs mumepom poceuiickoro PHHKA Kodle, PHIHKA MMOKONANHEIX MIAETHii, PHIHKA
TMPOAYKTOB. ACTCKONO NMHTAHMA M phiHKa Mopoxenoro. Hectie senserca omwoli w3 crumsmeiiumx xoMmammii u
YCHIHBAET CBOE MPHCYTCTBHE HA PHIHKAX KYTHHADHOH NpONYKUMM M xapamenu. MuoroneTsmii yenex Hecrnena
poccuiickoM peHke Gbur pocTHTHYT Gnaroaaps pady (axropos. B nepsyio ouepens, Hecrne YKpenuna cBon
MO3MUMH W pacmiHpuna csoe npucyrersue B PoccuM 3a cuer mHBecTHimii B MecTHOe MPOM3BOJICTBO M
TIPOMBIIUIEHHYTO0 MH(PACTPYKTYPY, AKTHBHOTO POABMIKEHHA TOPrOBLIX MapOK, 8 TAKKE MOCTOAHHOIO PACIIHPEHHA
¥ pa3sBUTHA HAUMOHANBHOMH ceTH cOpiTa.

Crparernn komnanun Hectne Bo Bcem Mupe 3akmouaetcs p OCYIIECTBICHHH JONTOCPOYHBIX MHBECTHII,
B pamkax 7oii CTpaTerHM KOMNaHHA AKTHBHO BRIATBIBAET CPENiCTBA B MECTHOE MPOM3BOACTBO, paspaboTky
TPO/YKTOB, OTBEHAIOMIMX POCCHICKAM BKYCAM H TPAZHLMAM, 2 TAIOKE HCMOMB3YET MECTHOE CHIPLE H KOMIIOHEHTSL,
B Poccun Hectne umeer 12 npoussozcts, s KOTOPHIC KOMIAHKA OCYINECTBAAET TOCTOAHHBIC HHBECTHLHH. Takum
obpasom, Hecrne c MEIYHAp H ONBIT M NMACPCTBO B MHINEBOI HMHIYCTPHHM C MOTPeOHOCTAMM M
BKyCaMH MOTpeOHTENCH.




B nawane 1995 rona Hecrnie npuoGpena KOHTPONIBHBIA NaKeT akumi KoHAuTepckoi habpukn Pocons B
Camape, Bsinycxaromeli mokonaz u apyryio KOHHTEPCKYIO npoaykumto. C Tex nop komnamus caenana Gonsmme
KANHTATOBNOKEHAA B TEXHHYECKOE OCHALIEHHE M MPOMBIILICHHOE nepeoGopynosanne dhabpuxku. Mapectuunn
KOMIHHH MOIBONHIH HATAHTE MECTHOE MPOH3BOACTBO Garormkos NUTSD u mokonaza Nestle CLASSIC,panee
HMIOPTHPYeMBIX B POCCHIO, & Taloke 3HAMEHMTOTO BO BCEM MHpe mokoragHoro nanmTka NESQUIKD,

Jpyroe pamnoe xanuranosnowenne Hectne » Poccum - ato npuobperenne B wione 1996 roma
KomTponesoro maketa akuni Hectie Xykoscxmii TT. Bsut ocymectenens: umpecrunmy s YCTaHOBKY HOBOTO
COBpEMEHHOTO 0fOpyfI0BaHHA, KOTOPOE NO3BONAET TP ITh TPAHIHOHHOE POCCHICKOE MOPOKEHOE MO
HOBLIMH TOPTOBBIMH MAPKAMH, TakiuMH Kak, ruiomGup 48 xomeek # ackumo Kumo, a tacke BCEMHPHO M3BECTHbIC
6pernst, B Tom gmcne MEGA,

B susape 1998 roga Hecme npuobpena KOHTPONBHBINA NAKET AKUMIT ABYX Kosaurepexnx dabpuk Anraii B
Bapuayne u AO Kamcexas b Tlepmu, xotopere BBIMYCKAKOT WOKONAAHEEe KoHdeTst, kapamens u nesense. Hecrne
TPONOIGKACT OCYICCTBNAT: HHBeCTHIMH B 06c (aGpukn, NPHBOJA WX NPOM3BOACTBCHHBIE MOIIHOCTH M
HHOPACTPYKTYPY B COOTBETCTBHE C MEXKAYHAPONHBIMH CTAHAPTaMM kKoMmnanuu. B mone 1998 rona s rpymmy
mpemnpuatvit Hectme pownoe OAO Xnamorpomyxr s Tumamencke Kpacnomapexoro xpan, 3ra dabpuxa
MOpPOXEHOI0 NOMONHACT MOLIHOCTH TI0 MPOM3BOJCTBY Mopaskeroro Hectie B ropone JKykosckuii, B mone 2001
roma, na OAO Xnmagonpoayxr 6nina sanymewa mepsas 8 Poccun nuEus 1o pacacoske pactsopumoro kode
NESCAFE.

B ronue 1999 roma Hecrne pacmmpmna npowssoncTseHHsie Mompoct ceoel abpukn B ropoze
KykoBckuii, npHCTyNMB Kk npon3BoaCcTRY KyTHHAPHOA NPOMYKIHH MO TOprosoii Mapkoii MAGGL & tom qHee,
GyaBonHbIX Ky6HKOB, CynoB GricTporo TIPUTOTOBIICHHA H MalOHesa,

B 2003 romy xommanmma oGBABHNA, YTO OHA HAUHET MECTHOE MPOM3BOJICTBO CBOMX [IBYX KIIOWEBBIX
MPOAYKTOB - PaCTBOPHMOTC Kofie i AeTCkoro mutanms. MabpuKa MOTHOTO LMK Mo TIPOH3BOJICTBY PACTBOPHMOrO
kodhe Gymer noctpoena B Tumamescke, Hopoe TNPOMIBOJICTBO YAOBNETBOPHT NOTPEGHOCTH POCCHHCKOrO pHIHKA B
mobumom kope NESCAFE. Tamke koMnanus oGsasuna o npuobperennu 3aBosa Aerckoro murasms B Bomorae:
mociie HeoOxomuMbIX HHBecTMwit 3aBoj GyseT BLIIYCKATE AETCKHe Kamu, ofecrieumBas pacTymuil peIHOK
[ETCKOrO TATAHMA.

B anpene 2004 roaa xommnanms Hecwie navana CTPOHTENBCTBO HOBOH (abpuxn B Tumamescke. Hosoe
noapasaenerue, 000 Hectne Ky6ans, Gyaer pacnonosketo pAzoM co 3nanuem dabpuxu OAO Xnanonponykr, Ha
KOTOpOH ceifyac paGoTaeT nuuma no pacdacoske xode. Ha Honoii dabpuke mnanmpyerca BEIYCK PacTBOPHMOro
arnomepuposasnsoro xope NESCAFE Classic. Uusectuuuu B CIPOMTENBCTBO 3T0H HoBO#H (abpuxy, KoTopee
cocrasat okono 120 munnmoHoB nomnapos, ykpenar mozmmum Hecrne xax OAHOW M3 BeNyMMX KOMIIAHHIL,
TPOM3BONAWMX TOTpeOMTENBCKHE TOBapel, 110 OKOHYAHHH CTPOHTENLCTBA HOBas (abpuka Gymer umers
HAOCTATOUHEIC MOIIHOCTH, YTOGH! YIOBNETBOPUTS PACTYILYIO NOTPEGHOCTS poccHiickore peitKa B Kodhe.

Houepune xomnanmn Hectne maioke pa )T MECTHOE IIp mereo. Kommanna Cupsan ITatkepe
Yopnn Vaiin cosmecthoe npeanpustue Hecrne u Jixerepan Minc 8 2001 r, npuo6pena (abpuky W Hanaguna
TPOM3BOACTEO MO BEINYCKY CyXuX 3aBrpakos B Ilepmu. B mone 2002 roga Hecrne VYorepc npuobpena xopomo
usBecTHyI0 B Poccuu toprosyio mapky Cesroit HoTowHME - ¢ npou3soncTeoM B T. Koctpoma, a yxe B despane
2003 roaa - komnanuio Yncras Boga, segymero nocrasmmka GyTHnnposannoif Boxkt Ha noM M B odmcst B Poccun.
Hupectiuponnan pestensiocts Hectne manpasnena ve Tomsko ma YKPENNeHHE W MONEPHH3ALMIO NPOMU3IBOACT-
BeHHBIX HH(pacTpyKTyp dabpux 1 BHEnpeHne HOBHIX TexHONOrHI B npoussonctso. Komnanus Tawke crpemurea
GEITh BBICOKOI()EKTHBIEIM NpPOMIBOMTENEM ¢ HEZKUMH TIPOM3BOACTREHHEIMH 3aTpataMH. Kpome Toro, Hecmie
BiIanmpaeT Gonbmme cpenctsa B o6yueHHe M MOBBIMICHHE KBATH(HKALMH COTPYIHHKOB, NEDENABA MM
MEAIYHAPOIHEIA ONIBIT KOMIIAHHK H HAYYHO-TEXHHUECKHE SHAHHA.

Bonpocst u sadanus:
Oxapakrepusyiire oSmexopnoparusayio crpaTermio komnaHaH Hectne,
Hasosure dopmer mHTepHANH3AUMOHHEIX c1paternii komnanuu Hectie, peamusyemsix B Poccu,
B wem ocoberHOCTH TOBAPHO-pBIHOYHO cTpaTeran koMmanuu Hectne?
K kaxomy suiy omocnTon musepcudukaumonsan cTparerua komnanun Hectne?
Karue daxropst, cniocoSersosamn yenexy xomnanmy Hectie na PHIHKE?

i B

Keite.3 Komnanus Baiiepcaopd — NIVEA

Heropnn komnanna Baitepenopd - (toprosas mapka NIVEA) nagmmaerca ¢ cercaumonsoro oTkpsirsa
Ssuepura (Eucerit) - nepsoro BoaHo-MaciaHOro smynsraropa. OTKperTHe DBLEPHTA MO3BONHIC COIMATE nepByo
YCTOHYHBYIO YBIAXKHAIOILYIO 3MY/BCHIO HA BOHO-MACIAHON ocrose, B 1911 r, Banenen komnanuu Baitepcnopd -
Ockap Tponnosuu B coTpyaHMuecTse ¢ dapmanestom Heaakom Jlumenom (Isaac Lifschtz) u nepmaronorom
IMaynem Yruoii nawan paspaborky kpema ans kovH Ha 0CHOBE 3TOM amynscHl. B nexabpe Toro e rona na peitke
TIOABHIICA MEPBHLH B MUPE YRMDKHAIOMMI KPEM [UIA KOIKH JUTHTENEHOIO ASHCTRHA, Tponnoemu Hassan stot kpem
NIVEA ot natusckoro cioa niviusdjiro - o3xauaer GemocHesKHbI. Tepeas Ganouxa NIVEA 6ruia npuaymmeo
odopmrena B crune Art Nouveau coobpasio Bessmsim Toro Bpemen. [lono6usiii musaiin GanoukH cootBeTcTROBAN
obpasy GonmmmucTea keHmun Tex ner. Tak Hayanack MCTOPHA BCEMHMPHO MIBECTHOH Toprosoit mapku NIVEA.

PesynsTaToM MHOroMeTHNX MH osanuii JIng CTA10 OTKPBITHE 3MYJBraropa, IMynsraTop
OTKPBIEAN OrPOMHEIE BOIMONHOCTH [JIA PAIBHTHA KOCMETHHECKHX CEICTS.

Tlepsan  Mwuposan eojia  3HaumTensHO  yenmowwmia PACTPOCTPAHEHHE KOCMETHUECKHX CPEJICTB,
ABJIABIIMXCA B TO Bpems mpeametom pockomn. Tem ne MeHee, nassamme NIVEA cramo BLIMIDHIIIHEIM s
komnanun Batiepciopd), no oxonuanmio ojiser nononssosana ero i 3aIycKA HOBOH CEpMU CBOCH NpPOMyKIH.
OKOHOMMMECKAT CHTYAIHA TOrO BpemcHH GbUTa Q4eHL THKENoH, Buicokas uH(ALMA B NOCneBoeHHOE BpeMA B
I'epmannu mpusena k Tomy, uro k xommy 1923 r. Ganouka NIVEA cromna 6onee 100 MHIUTHAPIOB Mapok.

Bypurie mpanguarsie nosnmanm ma wmemenme scero obmecTsennoro cosHanus. J(OBOGHHLI MMHDK
NIVEA Bce meHsme cootBercrsosan Ayxy Hosoro spemend. B 1924 r. snepssie b ucTopuu mapkeTura 6su10
TNPHHATO PeIleHHE OBHOBHTE MepBoHawATEHELA 06pas yie MIBeCTHOM ToproBoH Mapku, Jlksaitn ynaxoskd Grut B
Kopte uaMenen. Buecro ussmmoro wpugma n OPHYY/UIHBOrO H300paiceHHs Ha senToM (JOHE NOABMAACH CHHAL
Ganouka ¢ Genoit mammucsio NIVEA Creme. TMoncruwe, a1o e camble cmese H3MEHEHHA, KOrja-nuoo
NPEANPUBATELS B HCTOPHH MapKeTHHra Toprosoii Mapku, TpazuumonHse MPHHLIWIIEL TOCTPOSHHA PEKTAMBI TAloKe
nperepnesany u3MeHenua, NIVEA Creme cTaHOBHICA MneantHBIM YHHBEDPCANBHBIM KPEMOM JUIA BCel CeMBH.

B 30-e roze Toprosas mapka NIVEA YKPENUMa CBOH MMHMIDK KaK CEPHH CPEICTB 1o YXOIy 3a KoxKeH ans
3amHTEl OT HefmaronmpuaTHOro BO3AEHCTBMA OKpysaiomeii cpemsl. B ator mepmoa xommamus Baiiepcnopd
HATHHACT BEINYCKATE CHCUMANGHBIH JIOCKOH JUIA 3ATApa, Y10 JENACT CBA3L MENJTY YXO[IOM 33 KOXKEiH M KpAacHBBIM
sarapom ewe Gonmee odesuaHoit. B Te e romst xoMnaHms Baitepcaopd iHaeT Iy, b NOCOJHEIH
kaneHnaps ot NIVEA. C ero moMomwsto unratens ysuasamu TIPOrHO3 NOroAR! Ha Gmiwkaiimwve nse nenenn. Takoi
MApKETHHIOBEI XO/( NOMOTAN YKPEIUIATS B CO3HAHMH noTpebrTeneii umimmx NIVEA Creme kak ynusepcanssoro
KPEMa Ju1a yXoaa 3a koxei B moboe spema roga. Taioke, B Tpranatsie roas Toprosas Mapka NIVEA semozu na
PBIHOK TaKHE HOBLIC NPOAYKTHI KAk Kpem /uia GPHTEA, Myapa # mammyHs. B UEHTPE BHHMAHHA TOPTOBOA MAPKH 110~
MPEKHEMY OCTAIOTCA KPACOTA M YXOM 3a KOjKeil Jiuma,

B 50-¢ roat nponyxums Toprosoit mapku NIVEA yske Crana H3BecTHa Bo MHOTHX cTpanax Mupa. NIVEA
CTAHOBMTCA OOLMM HAIBAHHEM TOProBoM MapkH, ofbeguHAIOmEI Pa3Ha00pasHEIe KOCMCTHYECKHE CPEACTBA MO
YXOIY 33 KOKeif,

B mavame 70-x romos mce Gonbmme MeHAIOTCH UPHBLIMKH H NpeArovTeHHs nokynarenci. B Espone
TPOLBETAIOT KPYIHBIE TOPrOBLIE LEHTPBI H CETH PO3IHHYHBIX Mara3uHoB, CTHMYJIMPYA POCT KOHKypeHuuu. B aror
TepHol xoMmanui Baiiepcnopd samyckact HOByIo pexnamMHylo Kammammo, MOJMEPKHBAIOLIYIO BEICOuAfmee
kazecTBO M adipexTHBHOCT NIVEA Creme - xmouenoro HpoAyxTa Toproeoii Mapkd. Hesasucumeie uccnenopanus
MOKA3ANH, ¥TO MPOAYKUMA TOpropoii mapxm NIVEA crana menpessofinéusoii mo katectsy ¥ sthdekrunnocTh,
Pexnama NIVEA Creme nporusonocranmana YHHBCPCANBHOCTS CPECTBA UETOMY PALY PASTHTHbIX CHEMHANBHLIX H
Joporix  kpemos. Buumanue notpeGureneii ofpamanocs na HATYPAILHOCTE BXOMAMIMX B COCTAB KpeMa
KOMIIOHCHTOB, 4T0 GbUIO OYeHb aKTyansHO B CBETe pactymed B 70-e romer of HoCTH 06 a
COCTOAHHEM OKPYIKAIOMEH CPEsI.

B 80-¢ roas! mup npeBpamaercs B eAMHOE IKOHOMMYECKOE caoGmecrso, a NIVEA craHosuTes TOProBoi
MapKoi ¢ obmeMHpOBLIM HMeHeM. Onuako, HHOMBHAyanhHBI NOOXON CTAaHOBMICA BCE Gomee aKTyaueH.
Totpeburenu onmpaior sce Gonnmee pasnoobpasue ToBaproro pana. B oteer Ha 3th oxzamms NIVEA nobasnser
B ACCOPTMMEHT HOBIE MDOAYKTOBBIC JHHHM, COXPAHAS MPH 3TOM OCHOBHBIE NPEHMYyIIECTBa TOProBoii Mapiku:
BBICOKOE KA9ECTBO, MPHEMIEMBIE LIGHBI M MATKHH YXOJ 32 KOXKCH.

Ha wmexnynapoanom peinke xocmermeckinx cpeacts NIVEA jocturaer GecripenesieHTHBIX BEICOT H
CTAHOBHTCSA O/IHOH M3 KPYNHEMINNX B MHDE TOProBEIX Mapok no yxofy 3a koweil. Ipogomxas TapaHTHPOBATE
NOTPebHTENAM BHICOKOE KAYECTBO CBOGH mpoaykuiH, Toprosan Mapka NIVEA pacumpaer csoif accoprument »
TAKUX HOBBIX 1A Ceff HANaBNCHHWAX KAk AGKOPATHBHAN KOCMETHKA M CPefcTBa 1A YKNANKH BOJIOC.
Kocmertnueckas npomyrims COBEPUICHCTBYETCA ONArONaps perymapHeimM 21260paTOPHEIM  HCCNeOBAHMAM M
MHOTOMHCIEHHBIM TECTAM.

Toprosas mapka NIVEA Bcerma ommrmanacs pasymuoii uenosol nonurHkod. Xopomum TOPHMEPOM
ABAAeTCs kocmeTveckas nunus NIVEA Visage - cepua cpencrs no yxoay 3a koxe nmuua. Komnasuu-konkypesmst
S2ACTYIO NPEARArAlOT CXO/HYIO NPOYKUMEO 10 LISHAM B HECKONEKO A3 BHILIC.

Cerogen Toprosas Mapka NIVEA TPCICTARIRET CCPUIO CPEJICTB N0 YXO/1y 38 KOMEH LA i Tena, yXoay 3a
BOJIOCAMH, CPE/ICTBA ANIA BAHHEI M lyINa, MYKCKHE KOCMETHHIECKHE CPE/ICTBE, KOCMETHYECKHe CpemcTBa AN Jeteit,
a Tawke commesamuTHele cpeactea. lponasacman Gonee wem s 150 crpanax, TpoAyKuMs Toprobod Mapku NIVEA
TONBIYETCA 3ACTYIKEHHBIM JOBEpUEM BO Beem Mupe, Ha nporxersu nowrs 100 ner TOproBas Mapka mpetepnesana
Pa3nHTHEIE M3IMEHEHHUA, HO OHO OcTaBaNoch HeuamermasiM: NIVEA sto mariuii YXOJI 33 KOKEH.

Hesnzom komnanmm cranu crosa; Omwir b oGnacu JICPMATONOrMH M KOCMETONIOTHH HCCIIEA0BATENBCKOTO
ucHTpa xomnanmk Baitepciopd mnossonser ofecnewnts HemsMeHHO BoicOKOE Ka4ecTso CBOCH NPOAYKUHH 110
PasyMHBIM LieHaM, Gepeskso sabotace o Bac. Mowsmio ¢ YBCPCHHOCTLIO CKA3aTh, ITO CHHAA Ganouka NIVEA Creme
- CHMBOJI, HENIOABJIACTHEIH BPEMEHH.

Bonpocui u sadanus;:
1. Kaxoro npesnpmismarenscxoro cruns e npuep rca kommanmA Baiiepcnopd ?
2. Tepeuncnure kntouensie thakropst yenexa ans koMnanuy Baiiepcnopd.
3. B ueM Ha BAI BIMIAA, COCTOAT OCHOBHBIE KOHKYPCHTHBIC NpenMylccTsa komnanuy Baiiepcnopd?




4. Tepeuncnure 0COBEHHOCTH MAPKETHHIOBOH cTparerus komnanuH Baitepcnopd.
5. Kakylo cTpareruio peanmsyeT » HacToAIee Bpems komnanus Batiepcnopd?
Kpurepun ouenkn:

Ouenxa Kpurepuu ouenusanus
- OLIEHKa 5 | cBOGOAHOE BIajeHHE NPOQECCHOHANEHOM TEPMUHOITOrHEH;
Gannos YMEHHE BHICKa3BIBaTh M 000CHOBATH CBOM CYHICHMA;
OCO3HAHHO  MPHUMCHACT  TEOPETHYECKHE  3HAHHA  JUIA  pEICHHA
CHTYalMOHHOTO 3a/IaHus

OpraHu3yeT CBA3b TEOPHH C MPAKTHKOH.

- OleHKa 4 Gaia | CTYACHT TPAMOTHO W3AraeT MATepHAN; OPHCHTHDYETCA B MaTepHare,
BIAECT MNPOQECCHOHANBHOR TEPMMHONIOTHEH, OCOSHAHHO NPHMEHACT
TEOPETHYECKHE 3HAHMA [T DEIUEHMS CHTYAUMOHHONO 3afaHHA,  HO
coepranue H (opMa 0TBETa HMEIOT OTAENBHbIE HETOUHOCTH;

oueHka 3 Ga/ma | CTYNCHT M3MaraeT MaTepHal HEMONHO, HEMOC/EIOBATENEHO, JOMyCKaeT
HETOYHOCTH B ONPEACNEHHH NOHATHA, B NMPHMEHEHHH 3HAHUH JUIA peleH s
CHTYaUMOHHOIO 3alaHHA, HE MOXKET I0Ka3aTelbHO OOOCHOBATH CBOH
CyIeHHA

ouenka 0 6aiioB | B OTBETC NpOABNAETCA HE3HAHME OCHOBHOrO MATEpHANA MPOTPaMMEI,
JOMYCKAlOTCA IpyGbie OMGKH B H3I0KEHHH, HE MOYKET NPUMEHATD 3HAHMS
A PCUICHMA CHTY4UMOHHOrO 3aaHuA, OTCYTCTBYET apryMeHTauus
M3/I0XKEHHOH TOUKH 3peHHs, HET COOCTBEHHOI MOZHIMM.

MakcumansHas cymMmma 6anios 3a BHENONHEHHE Keiicor: 15 Gamios (3 kefica no 5 Oannos)

Tembl TOKJIA10B

1. Obpe KraccHYeCKHE NPHHLMIE! ypaBienna AHpu Maiions.

2. CutyauMoHHas TeopHs ynpasienus. CoBpeMeHHEIe 0COGEHHOCTH W CXeMa NPUMEHEHHS
"cuTyauuoHHoro" noaxona mo Moksepy.

3. Konuenumsa "oprauusauuosHoro paseurus”, SddexTusHas u Hea(hpexTuBHAA
opranmnzaums no bekxapmy.

4. OpPMEI peaTH3ALMH CHCTEMHOTO MOJX0AA B AMEPHKAHCKOM MEHELKMENTE, D/IeMCHTH
"cucremHol Mozenu" oprannsauuu k. Munepa,

5. Bimanue IMHAMHKH CTIPOCA H PHIHOUHOH KOHBIOHKTYPbI Ha PHHATHE YIIPABJIeHYECKHX
PELIEHHI.

6. Meroas! 1 crioco6bl BO3AEHCTBHA HA PEIHOK H notpebuTens.

7. Oprauusaums cyxGE MApKeTHHTa NpeINpPHATHA. BaanMocass CImycObl MAPKETHHTa C
IpyruMi QyHKUHOHANEHEIME NIOPA3AEICHUAMH (UPMEL

8. Vnpasnenue nepconanom. Iipoesienne KanpoBoi NOJHTHKH B MAPKETHHIOBOH cryx6e
thupmMEL

9. PaspaboTka CTpaTerHH GHPMEI: NOCCAOBATENEHOCTE M COACPKATEIEHOE HATIONHEHHE
3Taros,

10. TakTika KaKk KOHKPETHEIE ASHCTBHA (QUPMBI 110 peanH3aLy MapKETHHIOBOH CTpaTeruy B
MapKETHHIOBOMH NPaKTHKE KOMNAHHIA.

11. Coznepicanue u paspaboTka NporpaMMEl MapKETHHIA [0 NIPOIYKTY.

12. Copepixanne KOPNOPATHBHON MpOrpaMMbl MApKETHHTa NpOrpaMMel MapKeTHHra 10
TIPOH3BOJICTBEHHOMY MOAPa3Ae/eHMIO (HanpaBeHHIO Gu3Heca),

13. Cpena mMapkeTunra. MaKTOpE MHKPOCPEE! M MAKPOCPEAS! (YHKLMOHMPOBAHHUS (upmMBl
no Kotmepy. KOHTpomMpyeMble H  HEKOHTPONMpYeMEle  (JaKTOpEI  Cpejsl
byskunoHHpoBaHHA GupMsl 110 DBanCy

14. ITonsue Giomiera ¢upMsl U Giomiera mapkeTunra. MecTo GIOMKETa MapkeTHHra B
COBOKYMHOM OroiceTe OpraHa3aumu.

15. MeTozE! KOHTPOJIA 1 AHATH3A HCTIONHEHNA GI0/DKETa MApKETHHIA UpMBL

16. Ananu3s TeKYIEro MoAOKeH s GHPMEL

17. BuiGop nauGonee >(QPEKTHBHEIX OPraHH3aLHOHHEIX tdopM  byHKUHOHMpOBAHKS
TOPTOBOTO MPEANPHATHS.

18. Boibop 3((hEKTHBHEIX METOZOB MPOJAXKH TOBAPOB H OpraHH3aUMH JOTONHHTE/NBHEIX
YCIYT NOKYNATENAM.,

19. Ouenka H MPOrHO3HPOBAHHE KOHBIOHKTYPBI NIOTPEGHTEBCKOTO PBIHKA.

20. CymHoCT CTPAaTEerny TOProBOro NPeAnpHATHA M TIPHHIHIE €€ paspaboTku.

Kpurepun ouennpanus:

O6yuaromuifes momyuaer 3a noknan 10 Gainos NpH  COOMONEHHH CEAYIOMMX
TpeGoBaHuMii:

- TIOCTaB/IeHa NpobiemMa HecneaoBaHnA, 0GOCHOBAHA e aKTyambHOCTS (1 Gamna);

- chenaH KparkHil aHAMH3 PasIHYHBIX TOYEK 3PCHIA HA PACCMATPHBAEMYIO NPOGIEMY
(1 6anna);

- CHIe/aHb! BEIBO/IBI MO HCCTEAyeMoii npobneme (1 Ganna);

- 0003HaueHa aBTOpeKas no3uuus (16ama);

- HCTIONB30BAHO HE MCHEE MATH JTHTEPATYPHBIX HCTOYHHKOB, COBMIONEHE! TpeGoBaHHs
K otopmnennio pabotet (1 Gamn).
3a HecoGmonenne ykasaHHBIX TpeGOBaHHH OLGHKA CHHkaeres ma 1 Gamn mo K IOMY
NYHKTY.
MaxcumansHas cymma 6annos 3a noknans!: 25 6anios (5 noknanos no 5 6anios)

5 kype
Temb1 KypcoBbIX paGoT
1. IlpoGrneMel OpraHu3aLHK JEATENEHOCTH TIPEANPHATHA Ha NPUHIANAX MAPKETHHIA,
2. CocrasHsie yacTH npolecca YNpaBACHHA MAPKETHHIOM.
3. CoBpeMenHas KOHLEMIHA YNIpaBI€HHA MapKETHHIOM NPOMBIIIICHHOTO NPeNpUATHA.
4
5

- Buytpennan cpesa (yHKuMOHHpOBAHKA (QHPMBI Kak (GAKTOP BIMSHHA HA OPraHM3ALHMIO
YIpaBneHus MapKeTHHIOM.

- Buemnas cpena QyHKuMOHUpoBauns (HMDMEL Kak (aKTOp BIHAHMA HA OPraHH3ALMIO
YTIPaBIEHUS MAPKETHHIOM.

6. OpraHuzauMOHHBIE CTPYKTYDH! YNPABACHHA MAPKETHHIOM TIPEANPUATHA.

7. Cneumduka nosfopa KampoB M ynpasicHHe IEPCOHANOM B MApKETHHrOBOH ciysk0e
(HPMBEL.

8. Crparerndeckoe nmaHHpoBaHHe B ynpaBneHum MapKeTHHIOM NPeaNpPHATHS,

9. AmHaiu3 M OLEHKA KOHKYPEHTHBIX BOIMOKHOCTEH ¢rpMEL

10.MapkeTHHIOBEIH KOMIOHEHT NOBHIIEHHS KOHKYPEHTOCTIOCOBHOCTH NPEANPUHATHA

11.CobepimeHCTBOBAHHE MAPKETHHTOBOTO LICHOOOPA30BAHMS

12.CoBeplueHcTEOBaHHE MADKETHHIOBOH AEATENBHOCTH NpennpPHATHA

13.CoBepmenctaosanne  paGoTEl NPEPHATHA ©  HCHONB3OBAHHEM MapKETHHTOBBIX
HHpOPMAUHOHHEIX TEXHONOTHE

14.CosepuieHcTBOBAHHE CHCTEMET PACTIPE/IEIEHHS POAYKIHH
15.CopepuescTaosanne opraH3aLMH 1 NIAHHPOBAHAS NPOJWK MPEANPHATHH
16.CosepmeHcTBOBaNNE NONUTHKH pacnpesenenHs

17.0prasmsaups cny:KG5 MapKETHHIA Ha TIPEANPUITHH

18.Pa3spaGorka nnasa MapkeTHHra npeIpHATHA

19.Hcrons30Batye pesynbTaToB MapKeTHHIOBEIX MCCTEORAHMH B npouecce 0060CHOBaHHA
MapKETHHIOBBIX YNPaBIeHYECKHX PELICHHIA.,

20.Tosap, kak 0OBEKT yNpaB/eHHA B MAPKETHHIE KOMMEPYECKOTO NPEANPHATHA.
21.IInaHnpoBaHMe TOBAPHOTO ACCOPTHMEHTA M TOBapHOH HOMEHKJIATYPEI TOProBOrO



NPEATPUATHA.

22 Pa3paGoTka M BHEAPEHHE HA PHIHOK HOBOTO MPOJYKTA.

23.MucTpyMeHTaphii MapKeTHHra Ha PasTHYHEIX STaIax XHIHCHHOTO LKA MPOAYKTA.

24.0praumsanus ynpasieHHs NPORYKTOM Ha NPHHUANAX MAPKETHHTA,

25.ITnanupoRanie TOBAPOJBMIKEHMA M COBITA NPOAYKTA B MAPKETHHIOBOM nporpamme
(hupmBbL.

26.Cornacosanue B3aHMOICHCTBHA YUACTHHKOB cOBTOBOrO KAHATA,

27.MapkeTMHIOBEIC pElUGHWS B YNPABCHHH JEATENSHOCTHIO NPEANDHATHH PO3HHUHOMN
TOProsu,

28.MapKeTHHrOBEIE PEIICHHA B YNpAaBEHHH JCATCTBHOCTBIO MPEANPHATHA OMTOBO
TOPrOBJIH.

29.PaspaGotka rnana 1 Gio/keTa NPOBHACHHS TOBapa,

30.0Opranmsauys 1 ynpas/ieHue NPOBEICHHEM PEKIAMHOMN KAMITAHHM,

31.Paspa6oTka M peanu3anua MIaHa CTAMYIHPOBAHHS COBITA.

32.CnocoBer  oueHkn 9(pGEeKTHBHOCTH MEPONPHATHH 1O CTUMYTHPOBAaHMIO COBITA
NPOIYKIMH.

33.MecTo 1eHOBOI NONMTHKH B CHCTEME YPABIEHNsS MAPKETHHIOM NEANPHATHA.

34.0cHoBHBIc CTaThH GIOKETa MAPKETHHTA H METO/IUKA MX [TAHADOBAHMS,

35.Hcrounnkn dunancnposanus crarei GiomieTa MapKeTHHra

36.0opmupoBanUe TOBAPHOH MOIHTHKH TIPEANPHATHA

37.06ecneucHne KOHKYpPeHTOCIOCOGHOCTH POTYKIMH B PHIHOMHBIX YCIOBHSX

38.PaspaGorka nporpaMMB1 MApKETHHIA 10 HOBOMY NPOAYKTY

39.PaspaGoTka COBITOBOH NONMHTHKH HA TPE/TPHATHY B PEIHOYHEIX YCIOBHAX

40.0pranisauys u MIaHAPOBAHHE NPOJBIKEHHA TOBAPOB HA PHIHOK

41.MupMeHHEL CepBHC B MAPKETHHIOBOH NEATENBHOCTH

42.®opMupoBanHe POrpaMMEL NPOJBIZKEHHA TOBAPOB H YCAYT NPEANPHATHS

43.IInanuposanne pexnaMHON KaMIaHuK

44.CogepireHcTBOBAHHE PEKTAMHOIN IEATEMBHOCTH NPENPHITHSA

45.DopMHUpOBaHHEC MAPKETHHTOBOR LIEHOBOI MOMHTHKM NMpeATpPHATHS

46.MapKeTHHIOBBIE PEIICHHA 1A PASTHUHBIX CETMEHTOB PEIHKA

47.0cobennocTu paspaborku NpOrpamMMbl NPOABHKEHHA NPOIYKTA B PA3iMYHEIX CErMEHTAX
PBIHKA.

48.Ynpasnenue 6p3unom

49.PaspaGorka KOMIIEKCa MapKETHHIa

50.PaspaGoTka NpOrpAMMBI  OPraHH3AUMM YNPABICHHA MPEANDUATHEM HA OCHOBE
MapKETHHIOBBIX HCCIIEN0BaHUI

51.Vnpasnenue nposakaMu B pOSHUMHOI TOProBlie

52.0opMHpoBaHKe KOHKYpPEHTOCHOCOGHOMH MAapKeTHHIOBOM CTpaTeruu

53.Pa3pa6oTKa cTpaTerni MAPKETHHIA HA OCHOBE KOHKYPEHTHOTO AHATH3A

54.dopmupoBanie NPOAYKTOBOH MOTHTHKH B PO3HUYHOI TOProBoii ceT

55.QopMHpOBAHHC  OPraHM3AUMOHHOH  CTPYKTYpsI  ympasieHus MapKETHHI -
OpPHEHTUPOBAHHOTO TPEANPHATHS

(haxronoruueckoro Marepuana. IIPHCYTCTBYET TBOPYECKHH MOXOL
JluTepaTypHble HCTOMHMKHM BKNIOYAIOT HE TONBKO Y4COHMKH, HO M
NEpHOAUYECKHE H34aHus. Ha sammre cTyAeHT mokasan monHoe BlaneHHe
MAaTEPHAJIOM 110 TEME KYPCOBOH paboThL.

OLIEHKA «XOPOIIO»
(67-83 Ganmos)
BBICTABJIAETCA, €C/H

Kypcosas paloTa  BEHINONHEHA COMNACHO BCEM  METONMYECKHM
TpebopaunaM. JINTEPATYPHEIC HCTOYHHKH HOCAT OTPAHHYEHHbIH XapaxTep.
JlOTTyCKAIOTCA NOrPEMHOCTH B O(OPMICHHI, HE BIHAIOMIHE HA PACKDHITHE
TEMBI KypcoBoi#i pabotst. [Ipy 3amHTe CTYAEHT NOKA3al XOpolee BlajeHHe
MaTepHaNnoM KypcoBoii paboTsl.

olLleHKa
«YIOBJNETBOPHTENEHON
(50-66 Gannos)
BBICTABJIACTCS, €CITH

Tema kypcosoii paboTer packpeiTa He B nomHOM oGbeMe. HekoppekTHo
MPCICTABNEHA CTPYKTYpa KypcoBoli paGotsl. OTcyTcTByer TBOpUECKHId
nonxofi. JIMTEpATYpHble MCTOMHHKH HOCAT OTPAHHYEHHHIA XapaKTep.
Cepuikn orcytcrsyioT. Ha mipobepky KypcoBan pafora cmaHa c
omosfanueM. IIpH 3amuTe CTYACHT YACTHYHO BIAJEET MATEPHATIOM IO
TEME KypcoBoii padoThl,

OLIEHKA
«HEYIOBIIETBOPHTEIEHON

(0-49 Gannos)
BBICTABJIACTCA, €CITH

Kypcosas pa6oTa He BHINONHEHA H HE NPEIICTABIEHA HA IPOBEPKY
Hay4HOMY pykoBoauTemo. Tema kypcooit paGoTsl He packpsiTa. PaGora
BBINONIHEHA Ge3 cobmozenHs TpeGOBaHKI METOANYECKHX YKA3aHHi
kadeapr! no coaepxKaHHIo H 0pOPMIEHHIO.

Ve NS RN~

Bonpoce! Ay yeTHOTO 0lipoca

OpraHu3auMoHHas KyNbTypa B YIPABJIEHUH MAPKETHHTOM

CywHoCTE MapKeTHHIOBOTO aHAH3a B Poccuu | 3a py6eioM.

MapkeTHHIOBELi aHANH3 HA COBPEMEHHOM NpPEANPUSTHH.

MeToas! momy4eHHs JaHHBIX /i1 MADKETHHIOBOT0 AHANH3A,

MeTozas1 MapKeTHHIOBOr0 aHANN3a H 061aCcTH HX MPUMEHEHHS.

Toustue 1 3sHauenue undopmaupn, [TapaMeTpsl ¥ XapaKTEPHCTHRH HH(OpMaLHH.
Knaccupukauys MapkeTHHrOBO#H HH(BOPMAIHY U XapaKTEPHCTHKA €€ BHIOB.
MapkeTunroeas HH(bOPMALMOHHAL CHCTEMA,

TMonaTHe KOMNBIOTEPHOIO MaPKCTUHTA.

10. HugopmanmonHEle NOTPeGHOCTH CNELHATHCTOR 10 MAapKETHHTY.

11. 3apaun, pemaemele HHPOPMALHOHHOH MAPKETHHIOBO# CHCTEMOII.

12. Cospemennsie HHGOPMAUMOHHBIC TEXHONOTHH B MAPKETHHIOBOM AHATH3E

13. Ananus uHopMaTH3ALMH M KOMIBIOTEPH3ALMU KOMMEPUECKOH H MapKETHHIOBOM

JACATENbHOCTH.

14. 3HaveHue K coNEpIKAHHE AHANTH3A CPEIEL

15. AHanH3 MaKpPOOKpYKEHHS.

16. ITomxon K u3y4eHHIO COCTABIAIOMMX MAKPOCPEAHI, Henonb30Barue [IICT- ananusa,

17. AHaTH3 HEMOCPEACTBEHHOTO OKPYIKEHHS.

18. Ananus BHyTpeHHedl cpeibl,

19. MeToap: ananuza cpeasr (veton CBOT, MaTpHua BO3MOXKHOCTEH, MATpHLa yrpo3s,
COCTaBJICHHE NPOQHUIA Cpenpl).

20. 3Ha4eHHe H COACPKAaHNe aHANK3A PHIHKA.

21. Cucrema nokasarenei CTATHCTHKH PHIHKA TOBapOB.

Kpurepun onenusanms:

OLICHKA «OTJIMYHO»
(84-100 6anos)
BBICTABJIACTCSA, ECIIH

Kypcopas paGoTa COOTBETCTBYET BCeM METONMYECKHM TpeGOBAaHHAM H
CBOCBPEMEHHO CJaHa HA MPOBEPKY HayuyHOMY pykosoauTemo. PaGora
BBINOIHCHA HA KOHKPETHOM NPHMEPE C MCMONB30BAHHEM AKTYANBHOTO

22. AHanm3 ycnosmii PHHKA H IIPABHILHOCTH BHIGOPA HENEBBIX CETMEHTOB,
23. KOMIIIEKCHETI aHATH3 PHIHOYHEIX BO3MOMKHOCTEHT H OnacHocTelH

24. Anaini3 NpoLIEcca TOBAPOIBIMEHNA,

25. AHaH3 COCTOAHHMA CEPBHCHOTO 00CITYKHBAHUS NPOAYKIHH TPENNPUATHS.
26. OueHKa NOTCHIHANA IPENPHATH.

27. AHanu3 cujibHBIX M CIAGEIX CTOPOH NpeaNpPHATHA.



28, ITouarue otpacnu. Conepkanne aHanusa OTpaciu.

29. Ouenka npo(uas H ABMICYIIHX CHJT Pa3BUTHA OTPACIH.

30. Ouenka cun KOHKYPEHLHMH B OTPACITH.

31. Ouenka KOHKYDPEHTHBIX HO3HLHI COMEPHHYAIOMMX npeanpuATHi B 0Tpaciu.

32. Kmioyessie hakTops! ycnexa mis OTpAaciIH.

33. OueHka NEpCNeKTHE PA3BUTHA OTPACTH.

34. Tloaxox k aHAH3Y KOHKYPEHTOR, 43, Ananmu3 6yaymux ueneit KOHKYpEHTOB.

35. AHanus npenoNoKeHHit KOHKYPEHTOB o ceGe n IpPYTHX.

36. Ananus TekyILeil CTPaTerHu 1 BO3MOJKHOCTE!H KoHKypeHTa. CocTapneHne npoduns
NOBE/ICHHA KOHKYPEHTa,

37. Boiasnenne AelicTBYIOMEX H NOTEHUMANBHBIX KOHKYpeHTOB. PaspaboTka nporsosa
HOBEJEHU KOHKYPEHTOB,

38. Ananu3 CHIIBHBIX M cnabkIX CTOPOH KOHKYPEHTOB ¥ COOCTBEHHOTO NPEATPHATHSL.

39. OnpeneneHne KOHKYPEHTOCIOCOGHOCTH OpeANpUHATHS.

40. OB1mas oneHKa COCTOAHAA TOBAPHOH NOMHTHUKH npeanpuaTus. OLeHKa NoTUTHKH
TIOBEINCHHA Ka4eCTBA POAYKLMHU HA PEANPHSTHH,

Kpumepuu oyenusanus:

- OlleHKa 5 Gannos | OH NeMOHCTPHpYeT 3HaHHE Mo BOMPOCAM TEMBI, HCIOJB30BAN
BBICTaB/IAETCA AOTONIHUTENIBHYIO HAYYHYIO JMTEPATYpy MO TEME, pasBepHYTO
obyvaromemycs, eciu OTBETHI Ha BONPOC, apryMEHTHPOBAHO BEICKA3AN CBOIO TOUKY

3peHHA, CHOPMYITHPOBAI CAMOCTOATENBHEIC BEIBOIBI,

- OLIEHKA 4 Gamna | OH ycBOMN Marepuan TeMmbl Mo BOTIPOCaM B paMKax OCHOBHOIH

BBICTABIACTCA JHTEPATYPHI, PAIBEPHYTO OTBETHN HA BONPOC, APTYMEHTHPOBAHO

o0yuvalomemycs, eciu BLICKA3a1 CBOIO TOYKY 3PEHHsA, C(HOPMYIHPOBAT CAMOCTOATENBHBIC
BBIBOJIEI.

OLIgHKa 3 Gajra | OH QparMeHTApHO YCBOMN MaTepuan, HEAOCTATOMHO Pa3sBeEpHYTO

BBICTABIAETCA OTBETHII HA BOTPOC, HE MPOSBIIAN AKTHBHOCTH NP OGCYINCICHHH

oGyyaromemycs, ecnu AHCKYCCHOHHBIX BOTIPOCOB, HE CHOPMYNHPOBAN CAMOCTOSTENBHEIC
BEIBOJIEL

OLIEHKa 0 GaioB | OH He YCBOMJI TEMY, He OTBETHN HH HA OJHH BOMpOC,
BBICTABIACTCH
obyyaiomemycs, ecnu

MakcumankHas cymma Gaiios o yeTHoMmy onpocy: 45 6annos (9 TeM no 5 Gannos)

TECTHI

Tecr no Pazpeny 3
1. Onpenenenne «aHanusy o3uauaeT:
lcoenuneHUE paHee paculeHeHHBIX HEMEHTOR H3Y4aeMoro 00BEKTa B €JHHOC LIENOE;
2pacunieHEHMe, DPa3NONEHHE M3YYacMOro OOBEKTA Ha 4acTH, DJEMEHTHl, Ha BHYTPCHHHE
MPHCYIIHE STOMY 00BEKTY COCTABIAIOIIME;
3cucTeMy ynpaBieHHe NpeaNpHATHEM.
2. K KaKoMy BH/Ty aHATH3a OTHOCHTCS MapKeTHHTOBBIi aHanH3?
1. unaHCOBO-3KOHOMHYECKOMY,
2.9KOHOMHKO-CTATHCTHYECKOMY,
3.aHanu3y XO3SMCTBEHHOI JEATeNHOCTH.
3. Kakue npMHIMNEL OTHOCATCA K IpyImne crnieuHGHIECKHX PHHLMIOB aHANM3a?
1.MpHHUKMNBI NIepexoza KONMYECTBA B KAYECTBA
2. AMHAMMYECKHH TTOIXO0L
3. IpMHIMTIEL AHANK3A W CHHTE3a
4.0PHHUMIIEI KOJIHYECTBEHHOH ONpeAeIeHHOCTH
4. TIpeamerom MA sBnstoTcs:

1.OpHMHHHO-CIIE ACTBEHHEIE CBA3H SKOHOMHYECKHX TIPOLIECCOB M ABJICHHH
2.COBOKYMHOCTb AKTHBHBIX CYOBEKTOB 1 CHIT

3.MapKeTHHrOBas cpejia

5. Obpexrom MA sBnsioTes:

1.IpUYKMHHO-CIIEICTBEHHEIE CBA3M NPOLIECCOB H ABNCHHH
2.COCTABJIAOILIE BHEIMHEH M BHYTPEHHEH cpenpl npeaAnpHATHA

3.pEIHOK

6. Llensio MA spnaiores:

l.aHanu3 BHeIHE# cpempt

2. BBLIBMDKEHHE HOBBIX HJiei, YTOUHEHH e LieTieit, BBIpaboTKa CnocoGOB MX HOCTHKEHMA
3.ocMsIcnenHe, 00BACHEHHE, OLEHKA H 00061IeH e coOpaHHBIX NAHHBIX
7. B HacTofmee BpeMs HEQOPMALIII —3T0;

L.mo6oii notok 3uanmii

2.MHTEJNEKTYANbHAA COBCTREHHOCTS

3.BCE NEPEYHCIIEHHOE BBILIE

8. Undopmauns umeet creayiomue MMapaMeTphL:

1. HacKIIEHHOCTS, IEHHOCTE

2.006eKTHBHYIO, CYOBEKTHBHYIO

3.06meM, Bpems Ha 06paBoTKy

9. HndopMauus, ucnmonssyemas s MapKCTMHTOBOTO  AHANH33, MMEET CleyIOmHe
XapaKTEPHCTHKH:

1. 06BeKTHEHAA, CYOHEKTHBHAA

2. tpebyemas, HeZOCTATOYHAA, H3GHITOYHAN

3. 00BeM, I0CTOBEPHOCTH, LICHHOCTh, HACHIIEHHOCTS

4, monesuas, oHoBas

10. K 0CHOBHEIM MPHHLMIAM Npea0CTABIEHUS HHQOPMALNH OTHOCAT:

1. c6op, odpaboTka u aHamk3 HHGOpMaLHK

2. KOJIMMECTBO H YPOBEHD KauecTRa HH(OPMALMOHHKIX GaHKOB JIAHHBIX
3. alpecHOCTh, HENPEPBIBHOCTH, CHCTEMHOCTE, HATNAHOCT

Teer no Pazneny 4
1.IIpu onpenenennn s¢dexturocTH (GyHKuponMpoRanms MUC HEOOXO0HMO BBISCHHTE:
a. GRICTPOTY peakuMu BXOAmIeH HAHOPMAIMH, YpoBens oGobmeHHs coBpaHHO# HH(OpMauy,
MEXaHH3M €€ Nnepeaayn
b. Kau€CTBO HHOPMAIHOHHEIX GAHKOB JAHHEIX
C. BCE NEPEYHCICHHOE
2. KOMIBIOTEpHBIil MaPKETHHT — 3TO:
a. dhopMa noMowK noTpeGuTenIMm
b. MHTepaKTHBHENI MOAXOA K MApKETHHIY, ¢ HCHIONB30OBAHHEM HHIMBHIYalbHO alipecyeMEIX
MapKeTHHIOBBIX CPE/ICTE M KAHAJIOB
C. HOBBIH NOAX0A K GH3Hecy
3. CHIIBHEIE CTOPOHBI KOMIBIOTEPHOTO MAPKETHHT;
4. CTHMYJIUPYET CTIPOC, COXPAHAET TECHYIO CBASh C KNMEHTAMH, XPAHEHHE HHAOPMALMH B Gazax
JAHHBIX
b. moanaeTCs HIMEPEHHIO H TECTHPOBAHHIO, CENEKTHBEH, rHGOK
C. uHGOPMAIMA NOCTYNHA TeM, KOMY HyxHa: BJ ofecneunBaloT KoopmMHammio ceszeli ¢
KJMEHTAMH H MOTYT 3aMEHHTH MAPKETHHIOBEIE HCCEIOBAHHS
4. AHanu3 MapKETHHrOBOM Cpe/bl NPEANoNaraeT H3YHeHHE:
4. MAKPOCPENIEI HEMOCPEACTECHHOTO OKPYKEHNS, BHYTPEHHEH Cpelibi OpraHH3aLHu;
b noTpebuTeneii, nocTaBmuKos, KOHKYPEHTOB, PhIHKA,
C OTPAC/H PBIHKA, HHPPACTPYKTYPEI
5. MeTobl aHai3a MapKETHHIOBO#H Cpen:



8 PETPECCHOHHBIA, KOPPENAUMOHHBIH, KNACTepHBI;

b onucaTens B, MCCIEN0BAHKS 3aBHCHMOCTER H B3aHMOCBA3EI;

¢ II13CT, CBOT-ananuz

6. AHANK3 HEMOCPEACTBEHHOTO OKPYKEHHA BKIIOYAET H3YUCHHE:

a moKynareneH, MoCTaBMHKOB, KOHKYPEHTOB, TOCPEIHHKOB, KOHTAKTHEIX ayAHTOPHMIi;

b 3KOHOMMKH, NPaBOBOrO peryaHpoBaHus W YNIPaBICHHA, TOAUTHYECKHX TPOLECCOB,
TMPHPOAHO CPEE! H PECYPCOB, CONMANBHON H KY/ITYPHOH COCTABNIAIOMMX H .1,

€ NMOTEHUHANA NPeANpPUATHA

7. IIpuMeHAEMEIif 15 aHamu3a cpeast Mmeton CBOT NPEATIONAraeT:

4 BEIABHTE CHITBHBIE M CaBble CTOPOHBI MPEATIPHATHIL,

b onpeenuTs BOIMOKHOCTH M YIpO3bI, 3aK/TIOUCHHBIE BO BHEIIHEH cpene;

€ OLCHHTE OTHOCHTEIIBHYIO 3HAYHMOCTB 1A NPEANPHATHA OTACABHEIX (JAKTOPOB CPelbL;

d Bce nepeumceHHEIE BLIIE,

8. Amanus otpaciu npeaycmatpHBaeT PEIIEHHE CNENYIOMX 3a0ay;

4 Onpeje/ieHNe: pasMepoB PhIHKA, TEMIOB €TO POCTA, KOJMYECTBA MOTpeGHTENE, Gapeepos
BXOJIa B OTPACIb, YPOBHA PEHTAGENBHOCTH;

b onpenencHue rMIABHEIX 3KOHOMUYECKHX XapaKTepPHCTUK OTPAC/M; JNBIIKYIIHX CH Pa3sBHTHA
OTpaciy; OUCHKA CHI KOHKYPCHUMHM M KOHKYPEHTHOH MO3HLEMM NpeAnpHATHH B oTpacnu;
TMPOTHO3 BEPOATHBIX NeHCTBHH OMHMAMIIMX KOHKYpPEHTOR; OonpelieieHHe KIIFoYEBEIX (haKTopos
YCreXa; OLEHKa NMEPCNeKTHR PAa3BUTHA OTPACIH;,

C ompeleneHWe OOLIE3KOHOMMYECKUX TEHICHIMH, M3MEHEHHs COCTABa notpebuTeneii,
TIOABIIEHHA HOBBIX TOBAPOB, NEMOTPA(HYECKNX HIMCHEHHI], YPOBHS HEONPEIEICHHOCTH 1 pHCKa
9. Iokasare/n1 IPUBNECKATENLHOCTH LIEIEBON0 peiHKa (cermeHTa);

a uHOOPMAUMOHHOE OfecreYeHne, >NACTHYHOCTH NPEIIOKCHHS, TOBAapHad CIPYKTypa,
HCIIONb30BAHHE MOUIHOCTEH;

b [oTeHIMAN pBIHKa, IOCTYNHOCTS, CTAGHIBHOCTS, NEPCNIEKTHBEL PA3BUTHA, MPHOEIIBHOCTS |

€ 34KOHOMNATCNLHEIC OrPAHHYEHMS, TEXHONOFHYECKHHA YDOBEHb, UHKIHYHOCTE JENOBOIN
AKTHBHOCTH.

10. AHATU3 KOHKYPEHTOB NPOBOJHTCA MO CNeNYIOMHM HarpaBICHHAM:

2 YCTAHAB/IHBAETCA, UTO ABHKET KOHKYPEHTOM M BBIACHAETCA, YTO KOHKYPEHT JIENACT H MOMET
JEnath;

b onpenenaoTca ueny, noBeneHHE:;

C OMPEZENSETCS PBIHOYHAS CPela M NO3HLIMK NPEANPHATHI Ha phIHKe.

11. Ouenka COAEpIKAHUA MHCCHU MPEATPHATHA BKIIOYACT;

a (OpPMYNTHPOBKY MHCCHH, HAUENEHHOCT HA MAKCHMATBHOE YIOBJIETBOPEHHE HHTEPECOB M
3anpocoB moTpebuTenci, HAIMYHE YETKOTO OTBETA HA BOTIpOC, modeMy notpebutenu 6yayr
TIOKYNIATE TOBAPEI JAHHOTO TMPEANPHUATHS;

b KyJETypY NpeANpPHATHS, LEHHOCTH, HOPMEI, npaBmna;

€ LIMKNM4HOCTD, 3HAYUMOCTB, LIETH

12. TIapameTpEI, HCNOMB3yeMEIE NPH aHANH3E KOHKYpPEHTOCIIOCOOHOCTH TOBapoOB:

4 HOpMATHBHEIE, TEXHUYECKHE, 3KOHOMHYECKHE, OPraHH3aLHOHHbIE,

b ueHa, KauecTBO, HANEKHOCTD, IKOHOMUMHOCTD NMOTpeONeHHs;

C NO3MIHOHHPOBAHHE, YPOBEHE KOHKYPEHTOCNOCOGHOCTH, POABHIKEHHE, CHCTeMA COBITA
HHCTPYKUMA MO BHINOJHENHIO: OGYYAIOMEMYCS HEOBXOMMO BEIGPATh OAUH MPABHIBHLI
OTBET M3 MPEITOMKEHHBIX.,

Kpurepnu ouenku:

OLCHKA 5 0ANIOB BBICTABIAETCA CTYNEHTY, ECIH MOJIY4EHb! NMPAaBUIIbHBIE OTBETH Ha 90-100%
BOIMPOCOB TECTa;

OleHKa 4 Gaia BBICTABIACTCA CTYACHTY, €CIH NONMY4YCHEl NpaBHiIbHBIE OTBETH Ha 70-80%
BONPOCOB;

oucHKa 3 6ania BHICTABIAETCA CTYHEHTY, €C/IH TOJTYYEHSI MIpaBHIbHBIC OTBETHl Ha 50-60%
BOTpPOCOB;

ouenka () GaTOB BEICTABIACTCA CTYJIEHTY, €CIIH TOIYYEHE NpaBUILHEIE OTBETHI MEHEE, YEM HA
50% Bomnpocos;
MakcumansHas cymma Gamnos no Tectam: 10 Gannos (2 Tecta mo 5 6aos)

CHuTyanHOHHBIE 32JaHHS, KelChI

Kelic 1. Komnanua «KODAK»

Komnamua KODAK 6rma ochosana B korne XIX cronerns Jx. HermanoM, pAOoBEM aHCTMIAHHHOM,

YBIEKIMUMCA B ¢BOS Bpema (potorpadmeii. K Momenty cosmanua Hermarnom 5 1880 r. cyxux doromnactun Espona
npospnAna  Gomswod  wHTepec k  doTorpadmu, HO €0  aHMMATHCE  TOMEKO npodeccHoHanst,
Hetman noHHMAn BaxHOCTS M NEpCNSKTHBHOCTH CO3TAHHS MHPOBOrO peiHKa (hOTOTOBAapOB jna mobHrensCckoil
Gororpadmu. Yauice uepes mate net nmocne cospamun s CIIA komnamms mo NPOU3BOMICTBY CYXHMX (DOTOMNACTHH H
mieHKH B Jlonz0HE OTKPHIBACTCA TOPrOBOE NPEACTABHTENLCTEO Komnanuy Eastman Kodak. B Teuenue cnenyiomux
NATH JIeT M, B ocobennocTy, nocne cosnanmua Hermanom doToannapara KODAK u ynpowmenus toTorpaduueckoro
npouecca, Qororpagua crana HacTonbko TOMYNAPHOH, 4T wHcho QoTomobureneit ZocTHIIO coTeH Thicad
YEJIOBEK.
B 1889 roay » Jlongore nossnserca kxomnanus Eastman Photographic Materials Company, Limited mo TIPOJAKE H
pacnpenenenmo dotorpaduaeciux Matepuanoe. CHaTana 9Ta KOMNAHHMA 3aHUMAIACE npogmke nposyKimH,
MPOH3BEACHHOI Ha 3aBomax B Powecrepe (CIIIA). Bekope Crpoc Ha Ty MpoAykukio 3a npeaenami CILIA sospoc
HACTONEKO, 4TO pecypcoB samomos B Pouectepe cranmo me xmarats, 9TobH YHOBNETBOPHTL 3TOT CIPOC.
B 1891 r. B Xappoy, npuropone Jlonmona, 6smo 3ABEPIIEHO CTPOMTE/LCTBO HOBOLO 3ABOAA N0 MPOM3BONCTBY
(oromarepuanos. K 1900 r. no ®panuum, Pepmanvm, Hramam w ppyrmx ctpamax Espons Gbumm OTKPBITL
MArasHisl N0 NpoAwke oToTorapos. PaceMaTpHBancs BONPOC i 06 OTKPHITHI MArasHHA ¢oroTorapos B Snonus, a
TIOCNE CO3NAHMA KAHANCKOrO oTAencHnA koMnanun Kodak seran sonpoc o crponrenscrse 3asoma (oromarepnanos
8 Kanane.

B croem Gusnece Metman pyxosonctaopancs 4 0CHOBHBIMH TIPHHUMMAMA,

1. Maccosoe npousBoCTBa ¢ HU3KIM YPOBHEM cebecToMMOCTH TIPOAYKIMH,
2 TocTaska npoAyKImMM Ha MeXRTYHAPONHEIE PLIHKY.

3. Illupokan pexTaMHaT KOMIIAHHA.

4. Opuenranms na yi0BIeTBOpENHE HATEPECOB NOTPeGHTENEH.

Haxopmic HeTMaH cusrast, 9TO BCE 3TH YeTHIPE MPHHLMIEA TECHO BIAHMOCBA3aHEL, Macconoe TPOH3BOMCTBO
He onpaBaaHo Ges mMPOKOTO pacnpocTpaHCHMA, KOTOPGE, B CBOK ouepess, HYMIACTCA B XOPOMeH peknaMHoR
noanepike. C caMoro Hawana OH NpPHBMBAN CIYMALIAM yOeKICHHE, WTO YNIOBICTBOPCHWE MHTCPECOB M

notpebHOCTEf  MOKynareneii - 3T0  eAMHCTBCHHBIH OyTe K  yCHeXy JCATENBHOCTH  KOMIAHHM,
K uetsipem ocnopabM npusummam Herman go6asmn CHEAYIONHE COCTARIAIOMINE CTPATETHH,
1. Poct ¥ passHTHe NpoM3BOACTEA 33 CHET MOCTOAHHOTO NPOBENICHHA Hay4THO~
HCCle0BaTeNbCKHX pabor.
2. CnpasejuIMBOe H YBOKHTENRHOE OTHOIIEHHE K CIYKAIIHM KOMITAHHH.
3. Hupecruponanye wactr npubsum n PAaCIIHPEHHE IPOM3BOACTBA,

Ben ueropus komnarmn Eastman Kodak Company - 3710 %uBOH NPHMEP BOMIOMENMA 1 PasBHTHA ITHX
APUHLHIOB M CTparersd. B wacrosmes spems komnanms Eastman Kodak mmeer csou npousBojcTea B Kanane,
Mexcnrke, Bpaswiin, BenukoSpuranny, Gpannpy, ['epmanmn, Ascrpanuu, Poccnu n CLLIA. A nponyxuus Kodak
NpOAAETCA  JOMEPHHUMH MM, cos, B Gomee wem 150 crpamax  mupa.
Cospemensbiii prHOK OTOYCAYT, TAIKE KAK M DHIHOK BBICOKHX TEXHONOTWH, ABNACTCA OJHHM M3 CAMBIX
AHMHAMITTHO passwBaomuxcd. [loctosnHoe copepmiericTeoBanHe Texuukn doTonewars paciiHpenne crexipa
YCNYT 38CTARIAET PYKOBOACTEO KOMNAHHH HE NPOCTO PaspabaThiBaTh NOMXOIAIIY CTPATErHIO, HO M MOCTORHHO
ofuoBaATs ce, cneas 3a Tem, wToGHI OHA COOTBETCTBOBANA Tpebosatuam copemennoro psmka. Kpome Toro,
CHIEMYCT YIECTS, ITO HA PHHKE (OTOYCIYT JOBONBHO HKeCTKAR KOHKYPEHIIMA,

Pasy Tlatens, rencpansueti gupexrop Komax pocewifckoro otmenerms Eastman Kodak, pacckasan o
CTPATCrHi KOMNAHMH B 310Xy nepexosa ot ananoropoi dororpadum k undporoii. 3avactyio Toproyro mapky
Kodak o cix nop cBa3sIBaloT HCKTIOYHTENEHO ¢ TpanuunonHoi Qotorpadueit (Tax, el mprHaANENMT JMICPCTBO
Ha MMPOBOM priike doTomneHok - 47%065ema nponak). Mexuty Tem umenno dupma eme B 1976 r. coznana
nepssiit NpoTOTHI WidpPOBOH (oToKAMEpPH M B HACTOAWEE BPEMA AKTHBHO MPOABHTacT LA(GPOBLIE TEXHONOrHM B
PAIMIHEI  HANDABIICHHAX, MPEACTABNAIOMMX NPOMIBOACTEO MATEPHANOB M OBOpYNOBAHMA ia TIONy4eHAn,
obpaborku 1 newatn u3obpmiceHuii (cooTBETCTRYIOIAR MAKYCTPHA TPATHIMOHHBIX wadposkx doToTexHonorHit
2uta 1oma M odHca noyurna aRTHIickoe Hassanme Information Imaging, unu Infoimaging).

OB6muii rogoroi Muposoii obopot sanuoi HMHJyCTPHH COCTABNACT okono 385 mnpa. nomn. u cknanssanca
H3 TPEX COCTABHBIX YaCTEH.

1. npoussoncrea uudporsix oTokamep, ckanepos, npunrepos, XK amcrnnees
HpyrHx ycrpoticts (185 mnpa. nonn.);




2. paspaGorku u TOAAEPIKKH MH(IPACTPYKTYDPEL DBBIX TIPH. | u cHeTeM
nepepasn n3obpaxcenuii (52 mapa. gomnn.);
3. npesocrasnenns yemyr 1 cosparua [10, goromarepnanos 1 Hocureneii mudopMatmm (148 mnpa. gonn.).

Kodak nnaumpyer nefictsosars mo Bcem TpeM (hpouram, ommp Ha cober pecypesl min
3aKITI0Yan nMapTHEPCKHE COTTIAleHMA (n nae NOKynas Apyrue tupmer).
Cymecteensan wacts GH3IHECA KoMnaHMM CBf3aHA ¢ NPOMYKUHEA M YCIYraMH, PACCYMTAHHBIMH Ha
doromoburencii, npodeccHonamsnrx tororpados 1 xunemarorpadmeros. B sactaoctH, no ee nHbopmaumy, 80%
co3nasaemeix B Poccmt dunemos crmmalores ma muenxy Kodak. Bmecte ¢ tem Habupaer cuny uudposmsamma
OTEHECTBCHHOIO KMHOMPOKATA: HECKONLKO JeT Hasan B Mockse oTkpsuics nepesiii  uudpoBol KuHoTeaTp
Kopnaxlurommp, a Ha ceromuamnuii nexs o seeit crpane paGotaet yke 600 nonobuex kuHoTeatpos. Mo ouenike
TMatens, ner Yepes nATS YHCHO KMHOIANOB ¢ LMPOBEMA 3Kpanamu B POCCHU BBIpacTeT 10 9eTHIpEX THICAH,

Hetiemnsn ctparerns xomnanuu TPEAYCMATPHBACT BBIXOJ Ha HOBBIC DBIHKM HE TONBKO B reorpaduaeckom
CMEIC/IE 3TOTO CI0B3, HO H B TexHonoruueckoMm. O6sem npoaax Eastman Kodak s npomnoM roay coctasun 13,3
MIpA. momn., mpu stomM 29% ofopora koMnaHMH mnpunUIock Ha persoH, obsenuumOmuiz crparst Esponsi,
Bmxuero Bocroka i Adpuion. B maneseiimmx nnanax  nobatsen ysenmienus obopora go 16 mapm. nonn. B 2006
r. ¥ 10 20 mnpx. gomr. B 2010-m, Tlo ouenxe Pasu Martens, k koHuy cneayiomero roxa gons Poccuu u npyrux
ctpan CHI™ nocturner npubnmsnrensro 10% o6mero obopora.

BakubMM HANPABNCHHAMM JCATENBHOCTH SBIAIOTCA Taioke 3apaBooXpaHenne (MNA  MEIHUMHCKHX
YIPEKICHHHA OCYIECTBIAETCA NIOCTABKA TPATHITHOHHELX M LM(BPOBEX ANIIAPATOR M YOIy /UIA CBCMKH, XPaHEHHA K
TEHATH PEHTTCHOBCKHX M APYHX H3obpasenuii), mupokodiopmathas nevars u nonurpadHA, NOCTABKM MATEPHATOR
H ofopyzosanms amn kommepueckmx dupm u TOCYNAPCTBEHHBIX opraHusaumii, ITo cnosam [larens, Kodak
HAMEPEHA AKTHBHCC PAa3BMBATHL NAHHBIC HANDAaBIEHMA, B TOM uucae u B Poccmm. Ou ysepes, Hanpumep, YTO
TICPEXON MEIMUMHCKAX yHpexienuii Hamel crpamuel Ha undposoe oGopynosanse, cBazamHoe ¢ HOTyIeHNEM M
aHanKIoM H306paKeHnit UT IMATHOCTHKH ¥ NIcTeHus 3aGonesarmii, sesercs BONPOCOM HECKONLKHX JIET.

Cpem nepenexTMBHEIX AN KOMNAHMH HANDABITEHME - Pa3spaboTKa ONTHYECKHX KOMIOHEHTOB, PasIH4HbIX
MHKpOCXeM, MPOH3BOACTBO Aucrutecs Ha Gase OLED-Texuonornn (ee Tarke niobpenn » Kodak B 1987 r.). Bnanes
28 eicavamu natenrop CIIIA, dupma He Bcerma cnocobHa PAcToOpAAMTECA HAKOTUIEHHAIM HHTC/UICKTYANEHBM
PecypeoM: e He XBaTaeT ONBITA A/1A JOBEASHHA HOSH A0 KOMMepYeCKuX npoaykros. OnpeneneHtsie HANEXKAB! OHa
CBA3LIBACT C HOBLIMH MEHE/PKEPAMH BBICUIErO 3BCHA, NIEPELISANIMMH CIOAA TIOCTE MHOTONETHE pabotsr B Lexmark
u Hewlett-Packard: ux onsrr nomoxer setifms Ha PBIHOK CTpyiiHoii meqats. [lpn atom Kodak paccamrnmsaer na
MPHCYTCTBHE BO BCEX CCKTOPaX M KOMMepHeckoi mHpokodopMaTHoi, M ofHCHOM, W noMaurHel newary, 3anoronm
Oyaymero yenexa komnanmnu, o Mucrmio Matens, cryxar ee MePEOBbIE TEXHOMOMMH M CHNBHENA Gpen,

Korna ¢upma obpasosanack riasHoi nensio komnanuu Gsumo MPOHHKHOBEHHE HA PHIHOK M NOCNEYIOMES
pacImHpeHue PBIHOYHOH Aonu,
I'naenoit crpaterveit npeanpuATIA ABRANACH KOMILIEKCHAS CTPATErHA N0 NPefOCTABNEHHIO yemyT Bonee BHICOKOro
KauecTsa W (o/lee HMIKMM UCHAM, & TAIOKe PACIIHDEHHE ACCOPTHMEHTA yenyr. Hexons uz aroro, mibupaetca
CTPATCIMA PACHIMPCHUA CTPOCA 33 CHCT CTMMYNMPOBAHHA OGBEMA MPOMMK, LECHOBON MONHTHKH M HELEHOBBIX
(axTopos KonKypenTIOi G0pbBLI, COIMAHMA MONOKHTENEHOTO HMHDKA UpMET,

Hexopn w3 ueneif M cTpaternm mapkeTwHra, a Tamke ¢ YHETOM CE30HHOTO XapakTepa chpoca M ero

BBICOKOH D7IACTHYHOCTH B nep Bp u Gonee HM3KOH BNACTHUHOCTH B NETHHIT MEPHOM BpeMeHH,
YCTAHOBNCHHE TCH OCYIUECTBAACTCA METOIOM H3/IEPHKKH IUIOC NPHOEUI, C YHETOM BETHTHHEL 03CHIAEMOr0 crpoca
H TIOBCHEHHA KOHKYPEHTOB.

Lens1 na doronnenxy u doroaxceccyaprr Gyayr PAacCIMTRIBATECA HCXOMIA M3 YPOBHA COPOCE, M3LCPHKEK M LeeBoi
nprGsUTH. [HaBHEM 5MeMeHTOM LeHOBOM MOMHTHKY (HpME! NoMKHO CTATH BBEICHHE KOMNBIOTEPHOTO Y4eTa Beex
KIMEHTOB JHPMBI € LIENIO IPEAOCTABEHMA HAKOMHTENBHBIX CKHAOK C LICHBL. 30 MO3BONUT NPHBIIEYE M COXPAHATE
NOCTOAHHBIX KIIHEHTOR ¥ cTabRIA3HPOBaTs 06BEM Crpoca.

Hexopn M3 TOro, wro Ha pHIHKE NPUCYTCTBYCT 3HAYMTENEHOE HHCIO KOHKYPEHTOB, M arpeccupHat
TIONHTHKA LEH MOXKCT NMPHBCCTH K HETATHBHBIM NOCNENCTBHAM, OCHOBHOMN Hueci cTpaterun HeHooOpasosanua
dupm1 B ofmacTn yoTaHoBneHMN uen Ha QOTOCHHMKH H Yenyrn uMgpoBoil mevaTM ABTAETCH NOCTENEHHOE
CHIDKGHHE LCH HA OCHOBAHMM HAKONHTENBHBIX CKMAOK NOCTOAHHEIM KINCHTAM M HE3HAYHTSNBHOC obmee
cHiokenue ueH. Takan ctparterns Gymer cmocoGersoBars OPHBJICHEHUIO NOCTOAHHBIX KIHEHTOB, KaK 3a Cyer
CKHIOK, TAK H 33 CHET BLICOKOTO kadecTea ofcmyxuBanMs mokynatenedi. Llewa ma ycnyrs ans mOCTOAHHBIX
KIMEHTOB GyAeT OCTABATHLCA [OCTOAHHOMN, HO B 3aBHCHMOCTH OT KOTHYECTBA HANICHATAHHELX dorocrumxos BymyT
BBOJHTECA CKiakH, Kpome Toro, Gyner npomspoauTscs crinkenne 1 o6mux uer am scex norpebuTeneii.

Tpr paspaboTke MONMTHKM NpPHBNEMEHHA KIMEHTOB, B OCHOBHOM MCTIONEIOBANOCE nBa ToIXOoMA.
TlepBbiit NOAXOD OCHOBAH HA TAK HA3HIBAEMORN LCHOBOH IMCKPHMHHALIHM, BTOPOH TOIXO4 HAa CHCTEME
RATYPANLHOrO  BOHArpawAeHus knwewta. [lpumenmorca W kombummposammsie crpatermu. Lleronas
AMCKPHMHHALIHA - 3TO W CCIMEHTALMA PHINKA, M Andieperimammt uems, ocHoBaHHAY, He Ha PasNHuHAX B
H3INCPAKKAX NPOMIBOJICTBA H COBITA, 4 HA NACTHIHOCTH HHIHBHIYATLHONO CIPOCA N0 LeRe,

Henonsaytores  cnenmansubie ueHOBBE  cTpaTervm (cxumor-nanGapku), ¢ UENEI0  MpUBNedeHMT
HAOMONHATENLHELX KIMEHTOB, GoMiee YYBCTBHTENHBIX K LeHe. [IpH 9TOM LCHBI 17 TIOTCHUMANLHBIX KIHEHTOB He
uamermores. Hanpumep, dotocanoms! B sewepres Bpems Gonee 3arPYMCHBl ¥ NPH 33KA3¢ B YTPEHHME YACH!

YCTAHABIHBAIOT CHIDKCHHEIC LIEHBI [UIA KIHEHTOB, B Pe3yNbTATE HEro CO3AASTCA AOMONHMTETHHEIN crpoc, u
TPHMBJICKAIOTCA KIHEHTSI, KOTOPBIC B IPOTHBHOM CIIy4ae B /M BHGPaNH 651 MMemHO 3TOT dhoTocanok,

Ilupoxo  secnonbayeTcA  MAHWNYIMDOBAHHE  LiCHAMH, @upMbt  paspabaTEIBAIOT  METOIH
JHCKPHMHHALMONHOTO LicHo0Gpasosatus, 4T0GE CriakuBaTs THHaMUKY cpoca, TIPOrHO3HPOBATE 00BEM 3aKA308 1
nonysath MakcHmanbHemi moxos. Ommako anA  yememmoid peanmzaumm CTPATETMM  THCKPHMHHALMOHHOTO
ueHoo6pasopanus HeoGXOAUMO BEIIONHEHME ONpPeAEnEHHbIX YCIOBHIA.

Bo-nepasix, 6asosan uewa nomixua Gbime qoctaTouHo BBICOKO#, HHAYe HCMONB30BAHHG CHCTEMEI LIEHOBOIT
AUCKPUMHHALHK MOMKET NPHBECTH K CHINKeHMIO foxonos. HanGonee pacnpocrpanena cucrema ckmaox ¢ 6azosoii
[ICHEL, KOTOpAi MPHMCHACTCA TAIOKC BO MHOTMX (JOTOCANIOHAX, KOTOPAA BKIIOWACT LEHBI CO CKMAKAMH JUIA
CTYICHTOB W TeHCHOHEPOB. B pesynnrate mawmmynuponamma ueHoi, cpemmas takTHueckas ueHa cTaHOBHTCE
HAMHOTO Hipke Gasosoii. TIpoMcXoaMT cHwkeHHE cpemmeli NPHGLUM HA 3aKA3bl, COOTBETCTECHHO YMEHBIICHHE
npubpimi B uenom. Moanats Gazosyo ueny TOpaszo TPYAHEE.

Bo-BTOpbIX, HCIONB30BAHME TIMPOKOTO CIIEKTPA CKHIOK TpeGyer rubKoro ynpasneHus mMH, ananua u
MOHHTOPHHIA JIA KAXIOH ANBTEPHATHBEL

3atparsl HA MpOBENCHMA CTpaTerMii LEHOBOH MCKPUMMHALIMH He FOMIKHEL NPEBBILIATE MOMYMEHHEIH
AOXOQ, B CBA3M C 3THM CErMEHT JOJKeH OhITh J0CTaTO4HO GombmmmM, 91065l cHoTeMa CKHIoK MMena cMeici. ITpu
TOM  CHCTEMA  JMCKPHMHHAUHOHHOTO — UeHOOGPasoBaHus He JOMKHA  MPOTHBOPEHHTH HHTEpecaM
HO3HUMOHMPOBAHHA COOCTBEHHBIX TOBAPOS M YCIYT,

Tawkc neobxogumo He TOMEKO pAAMHYATE M PASNENATE KIWGHTOB B  COOTBETCTRHH ¢ ux

HYBCTBHTEILHOCTEIO K LCHE, HO M JENATh TAK, 9TOOBI KIMEHTH OTHOIO CerMenTa, 3amiatus Gonee HH3KYIO LeHY,
MornM OBl nepemposapaTh yenyry apyrM mo Gonee BRICOKOH meHe (310 xacaerca dmpM-mocpeaHmKOB).
B cBasm ¢ orpaHHueHHOCTBIO CTeH MHpOBAHMA UeHaMH ¢ naganma 1980-x romoe cran
HMCTIOIE3OBATECA NOXOM, OCHOBAHHGIA HA MIeC BOHArPARMEHMA MOCTOAHHOrO KnmheHTa. Llens nomoBHBX
TPOrpaMM - CTHMYNHPOBAHHE TIOTPEOMTENA OCYINECTBAATE TOKYIKM TOBAPOB, YCNYr B KOHKPETHO# (rpme.
TlporpamMmst BoIHATP@KIEHHA IOCTOAHHOTO KIHEHTA OCHOBAHE! HA CHCTEME CKHIIOK NMpPH NOCHEMYIOIHX 3aKa3ax 1
NIOKYTIKAX.
Tlo cp ) C IHCKPUMH BIM LIeHOOGPA3OBAHHEM CHCTEMA HATYPATBHOIO BOIHATPAKACHHA IOCTOTHHOLD
WIHEHTA HMEET PAQ MpeuMymiecTs. Tak, KIHEHT He MPOCTO TPATHT AEHBIH HA ONPEHENEHHBIR KOMIIIEKS Yenyr, Ho
OJHOBPEMCHHO H 3apabaTbiBacT OMKH, KOTOPEIE NEPEBOAATCA HA CHELMATHHEIH CUéT YYACTHHKA COOTBETCTBYIOMIEH
NPOrpPaMMEI BOZHATPANCIEHHSA,

Ksmmerty obbrano seiaéres nnacrikosas kaprouka. Hakonnmenmsie CYMMBI AQIOT BO3MOMNHOCTS KIHEHTY
TOYYBCTBOBATE Ce6A BIANCBIEM 9Er0-TO MATEPHANIEHATO, KOTOpBiii B Gymymem npunecér OMpefené YO BEITOMY,
CooTBETCTBEHHO NOBKINIASTCA M KAYECTBO obcmyruBannus,

Bonpocei u 3adamua:
Kaxumu 9eTEIpsMA OCHOBHEIMA MPRHLMNAMH PYKOBO/ICTBOBANCH B CBOGM GH3HECE Hacopmx Herman?
Kaxue ¢ynxumonansusie crparernu G5U1M MONOKEHEL B OCHOBY 00Lue KOPIIOPaTHBHOI CTpaTerHy
upmer Kodak?
Iepeuncnure ocHoBHbIE Hanpasnenns aeaTensHocTH dupmi Kodak.
Kaxne nomxoast ucnonssosana Kodak npu paspaGorxe nomwraka NpHBJIEHeHNs KITHCHTOB?
Hasosure ocrosnbie cocrasomue ctparersn dupmer Kodak.

by b

Keiic 2. ®upma IKEA na nosoM peinke

Crenpammsuposannas mebeneran ¢upma IKEA, BeAymas Ha peiike MeGema llservm 1 Bnaxeroman 28%
IT0r0 peIHKA, ofHapyxuna 8 1974 r. HOBElE PHIHOUHEIE BOIMOXKHOCTH Ha CTarHHPYIOWEM phbiHke 3amammoit
T'epmanin. MapkeTHHIoBas KOHUENIMA, NPHMCHACMAN HA MIBCACKOM PEIHKE (BECE ACCOPTMMEHT OPHEHTHPOBAH HA
UIMPOKHE LIECBBIE IPYMNEL), He nposewrna ceba B Iepmannu ciumkom obemarome, 0cobeHHO Mo NPHYMHE NoAHOrO
3aXpaTa TAMOWIHEr0 PHIHKA KoHKypenTamu. [TostoMy pykoBoscTBO ¢dupmnn IKEA pemuno mavenuts cBoi
ACATENLHOCTH HA HOBEIC IPYNTIBI NOTPeGUTENEH ¢ HCNONB30BANHEM HHHOBALHOHHO-COBITOBOM 1 CerMeHTALHOHHOM
crparerudt. Llenb Takoit crparernu - McnonssoBanme cooTsercrayiomeii creunduieckoi PHIHOYHON CHTyamMK B
DPT" no 1980 r. T'oposoit ofopor necATH MarasuHoB dupmet gomxen 6suT coctasuts 500 MTH, HeMewUX MapoK.
OcobeHHOCTH HOBOI MADKETHHIOBOM KOHIISTILIM:

1. Opwuerramna ua Hoswii nenesoit CETMEHT, BHUICTICHHEIIA 110 ICHXOIOTHYECKOMY H TIOBEAEHICCKOMY
KPHTEPHIO, - TOH, IYBCTBYIOMMKE CCOA MONOABIMH H XADAKTEPHIYIOIHECH TIO/IBIKHOCTHIO, BBICOKHMH
TpeGoBanmuaMu K Au3alHY M K KATECTBY, X03AHcTBEHHOMH PACCYAHTENLHOCTEIO, HHTELTAEHTHRIM
TOKYNATENbCKHM MOBEACHHAEM.

2. Hosan (m oTBe: an y cerMenTy) nies Tosapos u yoryr. IKEA paBotaer NPH DOMOIIH
CBOMX 3aKa39MKOR, KOTOpkIC GepyT wacTs yenyr Ha cefx (manpamep, TPAHCIOPTHPYIOT M MOHTHDYIOT
npoaykimo): «HesepoaTHoe BEPOATHO: XOPOMmHii AM3AlH H KAT€CTRO 3a HH3KYIO LIEHY»,

3: Komyyrukaims, ocropmsle apryments:: saxazqux IKEA nomken OIMYIATH ONPEACHEHHBIH cTaTye. Do
O3HAMACT, HTO OH BBIACNTETCA HHTCILIMIEHTHEIM MIOKYATEILCKAM TIOBEACHHEM, KOMMYHHKA0EIbHOCTHIO
npH olOPMIIEHHH NOKYIIKH, BHICOKHM 3CTETHIECKHM BKycoM. OHOBPEMEHHO ¢ YIOBIETBOPEHHEM




3AKA3YHKA DOLKHE GBITE JOCTUIHYTHI BHICOKAS CTENEHE H3BECTHOCTH Mapku (hHpMbI, 3¢hekT MOTHBALHH
MOKYTIKH M BHICOKAA CTEMEHb HICHTA(MKALMH,

4. Pacnp . pa: JCCATH MAara3uHOB C BBIFOOH B IEHOBOM acnexTe B6IM3H KPYTHEIX
TOPOJICKHX arfioMEpaLii.

Bonpocs! 1 3aganus:
1. PaspaGoraiite cucTemy MapKkeTHHIOBbIX Lieneit tupmet IKEA. Kakue cBA3H CYLIECTBYIOT MEKIY
MapKETHHIOBBIMH LE/IAMM ¥ OGIIAMH LIETAMM NPeANpHATHAT
2. Kakne oTIeNBHBIE YaCTH KOMIUICKTa MapKeTHHra (upmet IKEA bt O0HAPYKHIIH B ONHCAHHOH cUTyaumu?
3. Tlpeanosiute MAPKETMHIOBYIO CTPATETHIO KOMITAHMH.

Keiic 3. MockBa 060riana croiMub1 MoJb! O NPOAAKAM JOPOroil 01exabl

Mockosckuit perHox Moawoii opencusr ysepenno poc secs 2001 r., m B pesynstare cronmunble GyTHiH
MHOTHX rnobansheix Mapok - Brioni, Fendi, Gueei - Beimnm na mepsbie Mecta B MWpE Mo obbeMam mpoma.
Yeeposas B HeOOpaTMMOCTs 3TOH TeHICHUMH, (UPMBI, TOPryiOIe AM3IANHEPCKOH ONGAKIOH, PealoTcA Ha
macmrabnsie mEBecTMUmH. Kak crano mamectio «Bemomoctam», komnanms Mercury BEIKYMITA KOMILIEKC
ocobunkon B TpPeThAKOBCKOM Mpoesse, Tie OTKPLBAIOTCA GyTHKM MpeacTasnnemsix Mercury MapoK, & KOMITAaHHA
Bosco di Ciliegi npuo6pena e 65 0 racTp B BBICOTKE Ha miomask Boceranus.

Toprosus 0TMEYAIOT, YT MPOmAXKH MOAHOH ofesxst B Pocenn pactyT Hauunan ¢ 1999 r., a B atom roay
OHH yBemWdunuce Ha 30 - 50% u peiHOK AocTHr obbemos Hambonee ymaunoro mma storo Gusseca 1997 r. B
pesynbrare Mockea oforsana nprsnanusie cronuus Moast Ilo panneM xommamus Mercury, Mockosckmil GyTuk
Brioni senmen B 31oM romy Ha I-e MecTo 5 Mupe N0 aGCOMOTHEIM oGBeMaM mpoaas, Gymuk Gucei - Ha 2-M MecTe
nocae ueio-Hopkekoro, Dolce & Gabbana - wa 2-m mocne munanckoro, Fendi - sa 3-m nocne pumckoro u Heio-
fopkcxoro, a Chanel - na 3-m mecTe B Mupe, HO Ha 1-M no MpoaaXaM Ha KBANPATHBI MeTp muomamm. dupexrop
AenapraMenTa Topropiu komnadua Bosco di Ciliegi Exatepuna Mouceesa NOZTBE/KAAET 3Ty TEHICHIMAIO: MOC-
koBckuit Byruk Nina Ricei - mywmmit o o6semam npona 8 mupe, Gymuk Givenchy - Toike Ha OIHOM HS nepBEX
mecT, a ana Max Mara komnannn Bosco di Ciliegi asnsetca kpynmeifmum nokynarenem. «Kak Tonsko b cTpane
npubasnserca CTabHIBHOCTH, PHIHOK MOMEHTAIBHO HA 3TO PEarMpyer, - ropopHT Exartepuna Mouceesa.- Mut
TOTOBHIIHCE K TAKOMY Pa3BHTMIO COOBITHI, YBENMMHIM 33KYNKH M Pajsl, 4TO HAW TIPOCHO3 OMpPABAANICHY.
TlpakTHyeckst BCe BeAymIME KOMNANMH, TOPIYIOMME AH3AHHEPCKOH ONENIOH, B ITOM roIy YBENIHYHIH HE TOJIBKO
3aKYMKH, HO W TOProBeie Iwiowany. B axmuee xommanun «Cenpmoit konmiaesn™ B 2001 r. - nossie 6y Canali
Rene Lezard, a Tatoke Mynsmupannossii marasun «Ceapmoii sraxcs ma Teepekoil. A koMmanus Mercury kymuna
KomIuieke ocobuakos ® TpernsxoBckoM npoesae (o6mas miomams nomemenwii - 10 000 ks, M). Ilocne
PEKOHCTPYKUHMH B 9THX 3AaHuAX pasmectunuck 6yrukn Giorgio Armani, Gucci, Dolce & Gabbana, Ermenegildo
Zegna, Prada, ToddXs H npyrue, a B Bymymem rony OTKPOETCH pecropan,
Komnanua Bosco di Ciliegi otkpeina ceoit tperuii mMarasnn Max Mara B Mockse - na KyTy3osckom npocnere,
BEIKYITHB TIOMELIEHNE B cobcTBennocTs. Mano Toro, ona nprofpena Gesmuit ractporom B BricoTke Ha KpacHoii
Tipecue (o6mas miowame - 10 000 ks, ). «Tam Gyner Gomemoii «Llentp Boscon: marasumsi, pecTopamsi,
FACTPOHOM, UEHTD KPacoTEl, - pacckassisaer Mowceena. - Mt nmanupyem oTKpBIT: nepsyio osepeas uerrrpa 8 2003
F., @ NOMHOCTHIO - K komuy 2004 r. Mbl aeaem 3TO CAMOCTOATENLEHO, HA COGCTREHHBIC CPEACTBA, HE NPHUBNEKAR
KDPETHTOBY.
«Cefiuac PEHHOK HAXOHTCA Ha NIOTbEME, M, HA MO B3TIIAL, 9TO YIAYHBIH MOMEHT LA MHBECTHIMIL, - rosoput Oner
EsTees, menemxep no sakynkam komnanuu «CeanMoil KOHTHHEHT». OJIHAKO MCTOMHHMKH 3THX WHBECTHIM He
COBCEM HACHBI = TIPEJCTABHTENH POCCHHCKHX KOMINAHWMH, TOPryOMMX ONGKIOH, KATErOPHYECKM OTKa3bIBAKITCH
roBopHTE © (hunanconbx mokasatenax. ITo cnosam Exarepumst Monceesoit u3 Bosco di Ciliegi, penraGensuocts
aroro Gusneca Hesbicoka - 10 - 11%, Tak kax TaMOMKEHHbIE MOULIMHBL, HATOIH H PACXOMS! Ha TPAHCIIOPTHPOBKY
YBENHHHBAIOT CTOMMOCTH TOBapoB Ha 49%.
Onuako oraTsix poccun BeICOKHe eHE! He cmymaiot, Kak ckasan «Begomoctam» DpMempeuisao 3eHbd, rasa
xomnannn Ermenegildo Zegna, rnaskoe oTnuume pyccKkX NOKyTaTeneil 0T eBPONEHCKIX - CTPEMAEHHE TIOKYTIATS B
NEPBYIO OUEPENb CaMble NOPOrHE MHHMKA komnexuuu. «Cpenuuit poccHiicknii MOKynaTens au3aiHepckoil onexmst
OTAHYAETCA OT eBponeiickoro Gonbuelt 3xCTpeMAnsHOCTSIO, - cumraer Enena Konnmakosa, mupexrop Gyrura
Valentino. - B €ro ncuxonorss 3a1acTyio He 3AI0MKeHb! TAKAE BEMM, KAK «HAAO Gl OTIIONHTE Ha GYAyIEsy, <HAN0
NoyMaTs O AeTAXy», «Hano 61 cpocuTh y Myxa». Bee menaerca ropasae mpomre: npumuia, YBHIeNa rnNaTse,
no3soHmna  mospykke: «Mue mpaswrcm». - «Cromsko  cromt?™» - «$11 000». - «Bepun.
IpencTasureny KOMNAHMHA PaCXOIATCA B MPOFHO3AX JANBHEHIIEr0 PAasBHTHA PHIHKA M B OLCHKE MCPCIEKTHBHOCTH
ero cerMeHToB. Kpusuc nponaxk Tonapos K1acca JIOKC, MOPa3HBINHI AMEPHKAHCKHH W EPPONCHCKHE PEIHKH N0CHE
11 centabps, He satpodyn Poccuio, HO TODrOBUEI HE YBEDEHBI, MTO HAIIA CTPAHA OCTAHETCA B CTOPOHE OT
0bIeMHUpOBOl TeHACHUMH. «3TOT KPH3MC PAaHO WM TO3HO OTPA3MTCH W Ha HAc, - cuuraer Konmakopa wua
Valentino. - [Toka sxe B Hameit IKOHOMHKE, KaK MHE BHIMTCA, Boe Gonee wm MeHee cTAGIIBHO, HO # He MOTY JaTh
YBEPEHHOrO0  NpPOrHO3a, YTO HAml pHHOK OymeT W [Janblle  pacTH TAKHMH ke  TEeMIOaMu».
I'nasa Ermenegildo Zegna ypepes, 410 caMblii HANE/KHEI CErMEHT PHINKA TH3ANHEPCKON O/CHIB - OJEKIA KIacea
MOKC: «fl yBepeH, 4TO PHIHOK JOpPOrMX Bemiei pacter. [ToToMy 4TO uenosek, KOTODEIH NMPHBBIK K Ka4ECTBY, K
xopomeii xu3uH, obpatHo yxe He noinem». 3T0H e TOUKH 3PEHHA NPHICPHHBAETCS H MPEIHACHT KOMIAHHH

Mercury Jleornn ®pumnann: «[lponaxu Tosapos knacca moke GymyT pac, ux GyAyT NOJAEpPAHEATS TPOAMKH
TOBAPOB JUIA CPEIHETO KNACCa - HO HX POCT 3aBHCMT OT 3KOHOMMKH CTpaHEl, ¢¢ Gmarococtosrus. Met camraem, uto
H B MHpe, H B Pocchuu Gymymee - 3a TOBapaMu Knacca THOKEY.
A pot xomnanus Bosco di Ciliegi npunepxwmsaerca mpyroii cTpaTerns, cTass Ha pocT Mapok cpeauei NeHOBOH
KaTEeroOpHH - Takux, kak Max Mara unn Hugo Boss. «Ha moit B3rnsf, peIHOK BAST B CTOPOHY TIOHIDKEHHS CpeHest
CTOMMOCTb NOKYNXH, KIHEHT HauMHacT OGpAATL BHAMAHHE HA TOBAPH!, KOTOpHIE MMeOT GONEE ajEKBATHOE
COOTHOIIEHHE LCHBI M KauecTsa, -roBopur Exarepusa Mouceepa. - 310 MONHO NpOCHEMT: W Ha NpHMepe
napmkckoil mepems haute couture: pasbme oHa anunace 10 aumeil, motom - ceMp AHeH, ceifdac - maTBR.
Bosco cofupaerca HavaTs BHIYCK OZEAIB TION CBOCH MAPKOMH - Kak pas cpeimedt ueHosoii kareropuu. Tlepebiv
waroM crana pa3paboTka AN3AHHA OAEMIL! - H OQHUMATEHOMN, H CTIOPTHBHOM, A/ ONHMITMHCKOH KOMaHE! PoccHu.
B komanne Gonsure 400 uenose, H, o cnosam Monceesoi, scio a1y onexay (nox mapkoit Bosco Sport) xommarmms
TIOIIMJIA HA CBOM CPENCTRA.

«B Hepanekom GyymeM MbI HAYHEM NPOAMKH ONSKILI, KOTOPan OyXeT NMPOM3BOAWTHCA TIOXN HAIIHM
PYKOBOICTBOM, - pacckadeisaet Mouceesa, - [lusaiinep e GyaeT HMETh HMKAKOrO 3HaYeHHA - Kak B Max Mara, Kto
3HAeT, uTO TaM B CBOE Bpemd paboranu u Jlarepdensa, u Iotse? Oun GepyT TananmiuBoro Ausaitnepa, KOTOPHIL
paspabarsiBaer To, uto Gymer mposjaeatsca. Ml Towe ofnamaeM ITMM BMKHBIM 3HAHMEM - TOro, uTo Gyser
npojasaTheay. 3akaskl Ha TIPOM3BOACTBO OACHKIBL TOA cBOeH Mapkoil Bosco 6yzer pasvemars 8 Mranmu - no
cnosam Monceeroii, B Poccuu ypoBeHE MHIYCTPHM IOKA HE AOCTHC TOMO PAsBHTHA, KOTAA MOMHO [OMYIHTE
BBICOKOKAYCCTBEHHBIN IPOJYKT 1O XOPOmeii LeHe,

«3AXOJUTE, BY1EM PAJIBI»

B marazuse «007» xommanmm «Cenpmoll KOHTHHEHT) caMas IOPOTaf Pasosan MOKynka crowna $80 000 -
Ha TAKYIO CYMMY OJMH M3 KIMEHTOB MarasMHa 3aKasan WHIMBHAYANLHEIH NOIIHB ONEHIH - NAIBTO, KOCTIOMOB,
pybamek - 8 Uranun na ¢upme Kiton. «310T 4enosek 04eHb THIATENLHO TIOAXOAMT K (HOPMHPOBAHHIO CBOENO
rapaepoba, - rosopur Oner Enteen, Menemiep 1o 3akynkam komnasuu «Ceabmoii konraners. - Korna npuumuia
ata napTHA, OH monpockn Ha MHILTHMETD CABHHYTS MYTOBHIY HA PyKasen.
B nmpyrom mockoBckom OyTtuke caman Gombinas pasoBas moOKymka B 3TOM romy cocrasuna $35 000,
«IMokynatenstuua we mompochna gake 5% -HOM ckumkH, - pacckassimaer mpomasen. -OHa Npocro npumia,
TIOCMOTPENa HA BEWM W ckasana: «Mue HPaBHTCA BOT 3T0, 9T0 M 370. Ckonexo crout? « W Hauana BHKIAOBIBATE
HATHYHEIE TOPKAMHY,
A ot Bnapenen kommarmy «@epeitny Brazumup Bpeiuanos oxasancs Gonee MCPKAHTHIEHEIM Nokynarenen. «Or
APHLIEN K HAM B MAra3uH, BRIOPAN MOHPABHBIIHECA €My BEIlM, -pacckassipaet Enreen. - Kacemp nporamyna emy
HeK, BpIHIIANOB BIMNAYN Ha HEro, 3AYEPKHY/ YKAIAHHYIO TAM CYMMY, NOCTABHII CBOIO - ECTECTBEHHO, MEHBIIYIO,
Cxaszan; «Bot 3a TaKy10 CyMMy S roToB KYTIHTBY. Emy TOomIH HaBCTPETY».
Bonpocs 1 3ananus:

1. OxapakTepHsyiiTe MAPKETHHTOBYIO CPe/Ty PHIHKA MOIHOM ONEHKIbI.

2. Hasosute (haKTOPEI, ONPEAENAIOMIAE TEHICHLHH HA PHIHKE MOAHOH OZICIKIEL.

3. Kakme (Gaxropst MAKPOCPEIBL OXA3HIBAIOT MIONOKHTEABHOE, & KAKHE - OTPHLATENEHOE BIHANHE HA
JIeATENbHOCTE KOMNAHHHA, TOPIyIOUMX MOJHOM ofexmoi?

4. Uem oTanuaeTca poccHitckHit PHIHOK MOTHOM OJIEHKb! OT €BPONEHCKOro 1 AMEpHKaHCKOro?

5. KaKyio KOHIEMIHIO MAPKETHHTa HMCNIONE3YIOT poccHiickue ByTrru?

Keiic 4. «<POCCHSI - HOBBIH PBIHOK ITPOJAXK»

Arenr, npepctasnmommi  amepuxanckyio xomnaumo Oliver Drilling 3 ®uunamnum, neoxumanso
coobmun pykosozicTsy, wro M3 PoccHu mocty-min sakas wa Gypanbnoe ofOpYmOBAHMC INA WAXT CpemHero
pasMepa Ha cymmy 32 mutH qosun,

Komnanun mpowssommna ofopysiosanme, CKOHCTPYHpOBaHHOE N0 ¢e cofcTBeHnoit paspaGotke W
npefHasHaueHHOe jna pabotel B manmeix maxtax, OmmHuHTensHOH ocofeHHOCTEIO ero GhTa  BhICOKad
IKOHOMHYHOCTE, HTO B COBOKYIIHOCTH € XOPOIIHM Ka9€CTBOM MO3BOIHNI0 (HPME 3aHATE THAM PYIOLIEE TIONOMKCHHES
Ha 3TOM CErMeHTe PHIHKA M NPOAABATE TOBAP 110 BHICO KO LiEeHe.

Komnanun umeer onsir paGoter Ha 3apyGeusix peinkax. Bonee 70% oT cyMMr yBenHUueHMs npoak 3a
TOCHENHEE MATHIIETHE NPHXOJMTCA HA SKCMOPTHEIE NocTaskH. B Boctounoii EBpone KoMNaHHIO NPENCTABNAKOT TPH
arenra, [locnenponakHoe oBCNysKHBAHME OCYIIECTBIAETCA YEPE3 MECTHBIE HE3ABHCHMEIE (PUPMET O KOHTPAKTAM.
Poinku crpan Boctouroit Esponer asnsiorcs HoBbiME uta GrpMEL, B ceasw, ¢ uem Gank Oliver Drilling orrasamr—ca
NOATBEPAHTE AKKPEJUTHB JUIS POCCHICKOI TOProBOH OPraHH3aLHH, 10" COBETOBAB NOTYIHTh ABAHC.

B mpakteke koMnaHWM McmonkioBamkch OOBIHO mnocTakd Ha ycnosmax PAC1 Huo-Hopx mma
esporneiickux nokymareneif 1 @AC Jlour-Bua — ans Asun. U 5 Tom, 1 B IpyromM ciyuae okono 20% 3KCropTHEX
HOCTABOK AN MOCTOSHHEIX  KIHCHTOB  OCYWIECTBJIAJNIOCE 10  OTKPHITOMY C4eTy Tocne 25%-Hoi oruraTsi
Jpyrum knenTaM npeararancs mnarex B tedenue 60 aueii. IIpoaaku HOBOMY KIHMEHTY BCETIA OCYIIECTBILLIACH
4CPE3 NOATBEPHAEHHDIH He30TILIBHELH AKKPCIHTHB.

B To BpeMa Kak NMPE3WCHT KOMNAHMH 06IyMbBan mpeanoxenwe 3 PocchH, ee arent 3 OuAnanmun
HACTAHBAN HA MNPENOCTABNEHMH NOKYNATE VIO APYTMX YCTOBMH, TAK KAK BEUACHWIOCH, MTO KOHKYDEHTHL M3
Tepmanvm u Kopen npossnstor ocofyio 3auHTepecoBaHHOCT: B 3ToM 3akase. HecMoTpa Ha To, 4TO MX MamHHBI



Xy¥Ke 1O KauecTBY, KOHKYPEHTE! HEOZHOKDATHO BEIMIPEIBAIH MYHIIHMHE JUIf [IOKYNATENA YCAOBHAMH OCTABKH MITH
IaTexa.

Tokynarens — wpynnas Toprosas oprammauna B Poccus — noka He cBA3EBANACS C KOHKYPHPYIOIAMH
(mpmamu, nagesce wa orser Oliver Drilling. Bexope nocnenosan Tenedonnblit 380H0K Gpokepa ¢ npexpacHoi
penyrauueit u3 Cen-Jlyuca, KOTOpEII NPOABHN 3aHHTEPECOBAHHOCTE B 33— KIIOYSHUH CAEIKM: B KAYCCTBE OMLIATE!
32 MAlIKHEL POCCHICKAs (PMPMA MOJKET OCTABHTL MAPTHIO KaMEHHOro yry, KoMmanms se umena onsma pabo—Tei
B 370/ 0B6macTH, HO roTosa GEma ero NPHOGPECTH, ¢C/M 3Ta LKA TIOMOKHT HAYANO MOCTOAHHEIM cazam, Ho B
9TOM areHT B OuraHauyu He 6in yeepen.

Ipesuaent xomnanwi GhUI 3aHHTEpECOBAN B MOMYYEHHH 3TOrO 3aKasa, TIOCKOJIBKY CUMTANl, 9TO OMBIT
TIOMOKET B H3YYEHHH BOIMOXHOCTCH MPOHHKHOBEHMA HA BOCTOMHOEBpONEiickuit prmok. Ho on He coBmpancs
TEPATE PEMyTALHIO I0CTABIIMKA BRICOKOKAYECTBEHHOrO ¥ IOPOrore 0GOPYNOBAHHA, @ NOCKONLKY MPOMAKA JOMiHA
Gbu1a ocymecTBnATECA Hepes (MHCKOrO arer—Ta, BOZHMKANH NMOJOIPEHMS, UTO ATCHT MOr CooBmUTEH IpYTHM
EBPOMNCHCKHM AréHTaM 06 YCIOBUAX CHENKH,

Ocnabnenue manpaxemmoctn Mewxy CIUA wu Poccueit o6wacuuo MOOMPEHHE AMECPHKAHCKHM
TPABHTENLCTBOM AKTHBHOCTH (JMPM HA 3TOM PHIHTKE, NI03TOMY He TpeGOoBANOCH NOTyseH 3KCNIOPTHOM JIHLIEH3MK,
Tem Goxee uto ToRAp KOMNAHHH HE OTHOCHIICA K YHCTY CTPATEIMMECKHX.

Bonpocs! u 3ananus

1. Kaxue noGyaurensisie MOTHBEL 0CBOEHHA HOBOTO PHIHKA MOTYT OMNpeAeNITS MONOXHTEILHOE PelleHue
TIPE3MACHTA AMEPHKAHCKOM KOMTIIAHHHT

2. CosetyeTe TH BEI IPE3HIEHTY AMEPHKAHCKOMR KOMIAHMK NPHHATE NpeaokeHne o Gapreproii caenke?
TonoxuTensHBIE B OTPHUATENEHBIN OTBETH aprymeHTHpyiite. Kakie ycnoBHA MOCTABKM M IUTATEKA BB MOTILH Bkt
MIPEAIONHTE JUIS ITOM caenku?

3. Hcnons3osana mu poccuiickas TOProBas OpraHMIALHA NPHHLIATIEL MAPKETHHTA B CBOCH JEATENLHOCTHT

4. Obcyaure snnanme aKTOPOB BHELIHE Cpe/bl MADKETHHIA HA CIOMHBINYIOCH CHTYALHIO.

Kpurepun ouenxu:

Ouenka Kputepnn ouenusanus

- oneHka 5 6annoe | cpofonHOE BiiajieHHe NPOdECCHOHAIBHOM TEPMHHOJIOTHEI;

YMEHHE BBICKa3bIBATh U 0GOCHOBATH CEOM CYIK/ICHHS,

OCO3HAHHO  NPHMEHACT  TCOPETUYECKHE 3HAHMA  JUIL  pELleHHA
CHTYalHOHHOTO 3aJaHKA

OpTaHH3YeT CBA3b TCOPHH C MPaKTHKOM.

- OueHKa 4 Ganna | CTYNEHT TPaMOTHO M3/araeT MAaTepual, OPHEHTHPYCTCA B Matepale,
BIafIcCT NPO{PECCHOHANBHON TEPMHHONOrHEH, OCO3HAHHO MNpPHMEHAET
TEOPETHYECKHE 3HAHHA JUIA pEMICHHMA CHTYAUHOHHOIO 3ajaHHA,  HO
cosepxanye 1 GopMa OTBETa HMEIOT OTACIEHEIE HETOYHOCTH;

ouenka 3 Ganna CTYNICHT H3/1aracT MATepual HEMONHO, HEMNoCHeJ0BATENEHO, IOMYCKACT
HETOYHOCTH B ONPEAC/ICHAM NOHATHH, B IPUMEHEHUN 3HAHKH 1A pelleHns
CHTYallHOHHOTO 3a[aHus, HE MOXKET J0Ka3arensHO OGOCHOBATE CBOH

CYXJICHHA

ouenka 0 GannoB | B OTBETE NpPOABIACTCA HE3HAHHE OCHOBHOIO MaTepHana Mporpammal,
Jonyckalorcs rpyOsle OWIMOKM B H3NOKCHHH, HE MOXKET NPHMEHATH
SHAHHA U1 PEICHHA CHTYaLMOHHOTO 3a/IaHMsA, OTCYTCTBYET apryMeHTaL s
H3JI0KEHHOM TOYKH 3PEHHA, HeT COOCTBEHHOI MO3HLIMH.

MakcumanbHas cyMMa GaJU1oB 3a BEIONHEHHE Kelicos: 20 6anios (4 keiica no 5 6annos)

Temb1 foKIaK0B
MeToap! pa3paGoTku CTPaTerui TOProBoro MPEATIPHATHA.
OueHka cTpaTerny TOproBoro NPeanpUsTHA H YynpaBJieHHE €€ peanusauuci,
. YIpaBleHMe pa3BUTHEM TOProBOrO aCCOPTHMEHTA TPCANPHATHA.
OueHka NOTEHLHANA TOPTOBOr0 NPENNpHATHS.
@opMHpOBaHHE H 0GHOBJIEHHE PA3BEPHYTOrO 4CCOPTHMEHTA TOProBOr0 NPEANPHATH.
®GopmupoBaHne aCCOPTHMEHTHOMH CTpaTeruu c LENEI0 TOBBIMIEHHA
KOHKYPEHTOCTIOCOOHOCTH TOProBOro NPeINpHATHA.
VnpaeneHHe CYIECTBYIOMMUM PasBEPHYTHIM aCCOPTHMCHTOM TOProBoii (pHPMEL
. Ouenka paGoTs! TOPrOBHIX Mpe/ICTABHTENEH.
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9. PaspaboTka nyiaHa NpOABEDKCHHS TOPrOBEIM NPEANPHATHEM.
10. AHanH3 NEPCTIEKTHBHEIX BO3MOIKHOCTEH PasBHTHA (DHDMEL.
11. BocTpeGoBaHHOCTS TEXHONOHif MAPKETHHIOBOrO aHANN3a B POCCHH.
12. Beaymue pernoHaibHbIe IPAKTUKY MAPKETHHIOBOTO aHalu3a B Pd,
13. BHezipenye MapKeTHHIORBOTO YNpaBicH!s PUPMOii,
14. MapKeTHHT-MEHEPKMEHT H €ro polTh B YNPaBIeHHH 5ddeKTHBHOCTS PaBGOTE! KOMNAHMH,
15. MapkeTHHT nepconana u ero pons B 3ddexTHsHOI padore GpupMsL HA PHIHKE.
Kpurepun oneHuBauns:

Obyusalommiics monyyaetr 3a aoknaz 5 Oamios npu  cobmoneHun Cleayiommx
TpebopaHuii:

- [0CTaB/IeHa Npobema Heelenosanus, o6ocHOBaHa e akTyansHocTs (1 Ganna);

- CHeJaH KpaTKHil aHAIH3 PAa3NUYHEIX TOYEK 3PEHHA HA PACCMATPHBAEMYIO Mpobiemy
(1 6anna);

- CIENIaHBI BBIBOJBI 110 HCCneayeMoli npobneme (1 6anna);

- 0003Ha4eHa aBTopekad mosnuma (16anna);

- HCIONE30BAHO HE MCHEE MATH JIMTEPATYPHBIX HCTOMHHKOB, co6MmoneHsl TpeGosanus
K oopMnenuio pabore! (1 Gamn).
3a HecobniozeHHe yKa3aHHBIX TpeDOBaHMH OUEHKA CHWXaerca Ha 1 Gamn mo Kax oMy
MyHKTY.
MakcumansHas cymma Ga/uios 3a qoknaner: 25 Gamios (5 ZoKIanos no 5 Gannos)

3 MeToanyecKHe MaTepHaibl, ONpeAe/AIoNMe OpoNeAYPhl Ol e HHBAHUSA
3HAaHWH, YMEHHI, HABRIKOE M (unm) onerTa  AeATENLHOCTH,
XapaKTePH3YIOIHX 3Tankl ¢opMupoBaHUA KOMOETEeHIHUIA

Tpouenyps! oueHMBaHUA BKMO4AIOT B Ce0f TEKYWHH KOHTPONL M NPOMEKYTOUHYIO
aTTeCTalHIO.

Texymuii KOHTPOAL YCNEBAEMOCTH NPOBOJUTCA C HCIONB30BAHHEM OLEHOTHEIX
CPE/ICTB, MPEACTABNEHHEIX B M. 2 [JaHHOrO NPUIOKEHWA. Pe3ymbTarel Tekymero KoHTpons
JOBOJATCA JI0 CBEICHHS CTYEHTOB 10 MPOMEKYTOYHOM aTTECTALIHA.

IIpomeskyTOIHAS ATTECTANMA NPOBOIMTCA B (JOpMe 3aueTa, 3alIHTH KYpCoBoil paboTs!
H OK3aMeHa.,

3aueT MPOBOMUTCA MO0 OKOHYAHHIO —TEOPETHHECKOTO o0yyeHHs Jo Hayana
3K3aMEHALHOHHOMH CECCHU.

3amuTa KypcoBoit paGoTE NpPOBOAMTCA 32 CYET BPEMEHM, OTBEACHHONO HA OCBOCHHE
JHCIHTLIHHEL

OK3aMeH MPOBOAMTCA MO PACHMCAHMIO NPOMEKYTOYHON ATTCCTALMH B TMHCHMEHHOM
Bune. Komuyectso Bompocon B sk3ameHanmponHom samanuu — 3. [IpoBepka OTBETOB M
00BABNIEHHE Pe3yNBTATOR NPOM3BOAMTCA B JEHb JK3aMEHA. PesyllbTaTsl aTTCCTALMH 38HOCATCA B
9K3aMCHALMOHHYIO BEJOMOCTE M 3aYETHYI) KHIKKY CTyneHTa. CTyJeHTEH, He npolemmHe
NPOMEXKYTOUHYIO ATTECTALHIO M0 IPadiuKy CECCHH, NOJBKHBI IMKBHAMPOBATE 3aN0/KEHHOCTE B
YCTaHOBIEHHOM MOPSA/IKE.



Ipanoxenue 2

METOAUYECKHE YKA3AHUSA 10 OCBOEHUIO JHCIHUIIINHLI

YueOHbIM MIAHOM NPEAYCMOTPCHE! CIIEAYIOMIME BAB 3aHATHII:

- JIEKIIH I,

- NPAKTHYECKHE 3aHATHA.

B Xoje NCKUMOHHBIX 3aHATHI DACCMATPMBAIOTCS TEOPETUMECKHE OCHOBEL NPHHATHA
OpraHu3aLUMOHHO-YNPABICHICCKHX peleHuii B cepe MapkeTHHra; crnocoOBl H3yueHus
MpPOTrHO3HPOBAHMA  cnpoca  moTpeCuTeNell, aHaMM3a MapKETHHrOBOH WHQOpMAUMIO H
KOHBIOHKTYPEI TOBAPHOTO PHIHKA; ANMOPHTMBl Pa3pabOTKH HHHOBALHOHHEIX METOIOB, CPEICTB
H TEXHONOTHA B 00NACTH MApKETHHTOBOH JEATENBHOCTH; METOAMKH pa3paboTku MPOEKTOB
MapKeTHHIOBOM JEATENHHOCTH € HMCHONB30BAHMEM  MApPKETHHIOBOIO  aHaIM3a M
MHGOPMALMOHHEIX TEXHONOTHH, HAIOTCA PEKOMEHIALMH IS CaMOCTOATENbHOM paboTe! U
NOJrOTOBKM K NPAKTUYECKHM 3aHATHAM.

B x0fle MpakTHYECKUX 3AHATHH YIIyONAIOTCA W 3aKPEIUIAIOTCA 3HAHMA CTYACHTOB M0
PALYy PACCMOTPEHHEIX HA JICKUMAX BONPOCOB, DAa3BHBAIOTCA HABHIKM MApKETHHIOBOIrO
aHANMM3a, HaBBIKH >(dexTuBHOTO npuHATHA pemweHuii 00 npoGneMaM  ympasneHus
MapKETHHTOBOM JEATENBHOCTHIO.

Ilpx noAroToBKe K NMPaKTHYECKHM 3AHATHAM Ka¥Ibli CTYICHT JOIDKEH:

— H3Y4HTh PEKOMEHIOBAHHYIO YYeOHYIO JIMTEpaTypy;

— H3YYHTH KOHCIEKTHI JIEKLHii;

— MOArOTOBHTEL OTBETH! HA BCE BONPOCHI IO H3YYaeMoii TeMe;

—IMCBMEHHO DCIIHTL AOMAUIHEE 33JaHHE, PEKOMEHIOBAHHEIE NPEIOJABATENEM MpH
H3Yy4YEHHH KaXK0ii TEMBI.

ITo cornacosanmio ¢ mnpenojasaTeNeM CTYAEHT MOMET MOATOTOBHTL JOKIAn 1o
MpE/UIOKEHHEIM TeMaM. B npouecce NOAroTOBKM K NPaKTHYECKHM 3aHATHAM CTY/IEHTH MOTYT
BOCMONB30BATECA KOHCYNBTALMAMH NPENOAaBaTENA.

Bonpocel, He paccMOTpeHHBIC HA JIGKLMAX H NPAKTHYECKHX 3aHATHAX, JOJDKHBL GBITH
H3YYEHBl CTYNCHTAMH B XOJE CamOCTOATENbHOM paboTel. KoHTponms camocrosrensHON
paboTel CTyZEHTOB Haj yueOHOIl NporpaMMoil Kypca OCYIIECTBIACTCA B XOJE  3aHATHI
METOJIOM YCTHOTO OMpOCAa MM MOCPEACTBOM TECTHPOBAHHA. B Xome caMocTosTensHoH
paboTel  Kawul  CTyZAeHT 0043aH NPOYMTATE OCHOBHYIO M MO  BO3MOMHOCTH
JOMONHUTENBHYIO JHTCPAaTYypy MO M3ydaeMOH Teme, JONOJHHTh KOHCMEKTHl JEKIHi
HEZIOCTAIOMM ~ MAaTCPHANOM,  BBIMCKAMH M3 PEKOMEHIOBAHHBIX MNEPBOHCTOMHHKOB.
BEienirs HEMOHATHBIE TEPMUHE, HAMTH HX 3HAYCHWE B IHUMKJIONEIHYECKHX CIIOBAPAX.

s nOArOTOBKH K 3aHATHAM, TEKYHIEMY KOHTPONIO M NPOMENKYTOMHON aTTecTauud
CTYACHTEl  MOTYT  BOCHOJL30BATECA 3NEKTPOHHO-OMONIHOTEYHBIMM CHMCTEMaMH. Taioke
obyualolecs MOrYT B3ATh Ha JAOM HEOOXOMHMYIO jMreparypy Ha  aboHeMeHTe
YHHBEPCHTETCKOH GMOMHOTEKH HITH BOCIIONB30BATHCA HHTANBHEIMH 3A1aMH,

Meroauyeckue peKOMEHAAIHH 110 BEINOJIHEHHIO KYPCOBOi paGoTeL.

BeInonHeHHe KypcoBoit paGoTsl 110 IMCLIMIUIHHE «AHAIU3 M YNIPABNEHHE MADKETHHIOMY
BKJIIOYAET CIEAYIOMINE ITAIIBL:

* 0O3HaKOMIIEHHE C OCHOBHBIMH TPEGOBAHMAMM, NPEABABIAEMBIMH K KYPCOBBIM paGoTam;

* BBIOOP M 3aKpETIEHHE TEMBI KYPCOBOii paboTsr;

* COCTAB/ICHHE MJ1aHA ¥ COTJIACOBAHME €r0 C PYKOBOJHTENEM KYPCOBO# padoTsl;

* noAGop U H3Y4eHHe JMTEPATYPHBIX HCTOYHHKOB M HOPMATHBHEIX AKTOB, B TOM 4HC/E
3aKkoHOB P 110 TeMe KypcoBoit paGoTsr;

* cOOp U aHa/IM3 MPAKTHUECKOrO MATEPHANA: H3ydeHHe MAPKETHHIOBOH, KOMMEDPUECKOi,
(PHHAHCOBO-XO03AHCTBEHHOR JEATENFHOCTH OpPraHU3aluM,

* HanHKcaHue u o(opMIIEHHE KYPCOBOI paGoTsr;

* IOATOTOBKA KYpcoBo# paboTe! K 3amIuTe;

* 3alHTa KypCOBO# paboTel.

B xypcoBoit paGore no AMCHMIUIHHE AHAIH3 M YNpaBNCHHE MAPKETHHIOM» JOJUKHEL
PelaTbes 3a4a4H M0 CASHYIOIHM HATPABJICHHAM: OPraHu3alMs MApPKETHHTA Ha NpeANpHATHH,
HCCIIeI0BAHHE TEOPETHUECKHX H NPAKTUYECKHX MPOO/IEM B 00J1aCTH YNIPABIEHHS MAPKETHHIOM
NpeAnpHATHHA pasiuuHelX chep H  QOPMATOB HEATENBHOCTH, aHamM3 H  06obGmeHHe
OTEYECTBEHHEIX H 3aPYOIKHBIX TeOpuUit I MpakTHKH (OPMHPOBAHUA U PASBUTHA MAPKETHHIOBOH
JeATeNBHOCTH; OLCHKA H 0DeClieYeHne KOHKYPEHTOCIIOCOBHOCTH NPE/NPHATHA, TPOBEICHHE
MApKETHHIOBBIX HCCNCNOBAHWA DPHIHKA M HCTIONB30BAHHE MNONYMEHHOH HHpOpMaLMy A
MPHHATHA YMPABIEHYECKHX pelueHHH; pa3paboTka ¥ 0BOCHOBaHWE MIAHOB MApKETHHTa M
OpraHu3aums  HX TIDAKTHYECKOW peanmsaumu; QopMuposanme ©  pedopMupoBanHe
OPraHH3aUMOHHBIX CTPYKTYP CHyXObl MapkeTuHra (UPMBI M 3(Q(EKTUBHBIX CHCTEMBI
YNpaBiACHHA MAapKETHHIOM; pa3paboTka MAPKETHHTOBBIX KOMMYHHKATHBHBIX CHCTEM:
NpOrpaMMHOE OBECTIEHeHHe MAPKETHHTOBOM JEATENEHOCTH QHPMEL, paspaloTka MapKeTHHIOBO#
CTPAaTErHH NpeANpHATHA,

Kypcosas paGora npenctasnser cofoil caMoCTOATENBHYIO paboTy CTyIGHTA, B npouecce
KOTOpPOH OH CaMOCTOATENBHO HCCNEAyeT mpobneMy, MCIIONL3YA BECh KOMITIGKC 3HAHMi M
TMPAKTHYECKHX HABBIKOB, MOMYUCHHEIX B PAMKAX M3y4eHHA JHCHUUIUTHHEL « AHATIHS  YIPaBIcHHE
MapKETHHIOM).

Kypcosast paGoTa aomkHa npenctasnate coSoi 3aKOHYEHHYIO paspaoTKy aKTyanbHOH
MApKCTHHIOBOA NpoG/NeMbl U OGA3ATENBHO BKMIOYATH TCOPETHYECKYK) HYACTh, IIE CTYAEHT
A0/DKCH TIPOAEMOHCTPHPOBATE 3HAHMA OCHOB TEOPHMM M0 paspabarsiBaemoii mpoGneMartuke,
AHATUTHYCCKYIO 4acTh, B KOTOPOH HEOOXOAMMO I10Ka3aTh YMEHHE HCIONB30BATH METOMB paHee
M3YUEHHBIX JUCLMILINH JUIA PEMEHH MOCTABNEHHEIX B paboTe 3aiay.

Taxum oOpazom, kypcosas pafoTa Jo/kHA;

* ObITb AKTyanbHOH, COOTBETCTBOBATL COBPEMEHHOMY COCTOSHHIO M TEHIEHIHSM
Pa3BHTHA 3KOHOMHKH;

° HOCHTH HAaYYHO-HCCICIOBATENBCKNI XapakTep B 00NacTH ynpaBiieHHs MapKEeTHHIOM
KOMMEPYECKOTO NPEANPUATHS

* COAEPKATh TEOPETHIECKYIO, AHANHTUHECKYIO H PEKOMEH/IATEBHYIO IIABHI;

* JACMOHCTPHPOBATH CNIOCODHOCTH CTYIEHTA TEOPETHYECKH OCMEICIMBATE MAPKCTHHIOBEIE
NpoONeMBl  MPAKTUYECKOH NEATENBHOCTH NDELNPHSTHA, JENaTh HA OCHOBE AaHANH3A
COOTBETCTBYIOUIHME BEIBOJBI H BHOCHTE MPEIOMNKEHHS,

* OTp@kaTh N0GPOCOBECTHOCTh CTYAGHTA B HCNONB30BAHHM NAHHEIX OTYETHOCTH H
OnyOJIHKOBAHHBIX MATCPHANIOB APYTHX aBTOPOB.

Bo Beex ciyyanx UCTIONB30BAHKA MATEPHAIIOB CTATHCTHKM U iPYTHX QBTOPOB Tpebyercs
Henatb CCHUIKH Ha HCTOYMHHKH HX ONy6JMKOBAaHMA C yKajaHWEM HAHMEHOBAHMA TpY.a,
H3[aTENBCTBA, MECTA H A H3JaHus, crpaHuusl. Kypcossie paGoTst 6e3 cohUTOK HA HCTOMHMKH
HCIO/IB30BAHHOr0 MATEPHAJIA K 3aIIUTE HE JOMYCKAIOTCH.

Crpykrypa KypcoBoif pafoTel B KauecTBe 00A3aTebHBIX COCTABJAIONMX SMEMEHTOB
BK/IOYAET;

THTYNBHEIH MHCT
Conepixanue.
OCHOBHYIO 4acTb paioThl, BRIIOYAIOIIYIO;
- BBECHHE;
- pasgenel (TNaBBI) OCHOBHOTO TEKCTAa ¢ pasOMBKOH Ha mozpasjenst
(maparpadr);
- 3aKMI0YeHHe (BEIBOIBI H NIPE/UIOKEHHI),
4. CrHCOK HCTIONE30BAHHEIX HCTOYHUKOB,
5. TMpunoxenus (npx HEOGXOAHMOCTH).

O6a3arensHoll npu 3amMTe KypcoBoi paGoTsl ABnseTCA 3NEKTPOHHAA MpPE3eHTalus B

PowerPoint.

L By



Kypcopas paGota nomima Gbime ojopmneHa ¢ cobmoaenHem TpeGoBanuii B
COOTBETCTBHH CO cTanpapTamMu, OOGBeM KypcoBoii paGoTsl cocTapiser nopanka 40 crpamuL
NEYaTHOTO TEKCTa.

Texcr paGoTsl momKeH GEITh pacneyaTan ¢ koMmeioTepHoro HaGopa uepes [oJrropa
HHTEpBANA HA OJHOM CTOPOHE CTAHAAPTHOFO JIUCTA Oymarn ¢opmara A-4.

CTpaHHLEI KypcoBoii paboTel NOWKHEI HMETE To: nesoe — 30 MM, BepxHee — 20,
npasoe — 10, HikHee — 20 MM, TeKCT NomKeH odopmaaTecs atzauaMu ¢ orcrynom 1,25 mm.
ipugr TNR, pasmep 14,

Honxoctsio odopmnennas paGora nocne TIPOBEPKM H HANHCAHMA OT3HIBA HAYYHBIM
PYKOBOZIHTENIEM JOITYCKAETCA K 3aUInTe.



