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1. UETH OCBOEHHA AHCIMHILTANHBI

1.1|®opmupobaine y 0byuarommxes kommiexca 3HAHHH, YMEHHIT M HABLIKOB B 4acTH 3QheKTHBHOTO MPHHATHA PELUeHHH N0
NpoSeMan YIPaBIeHHA MAPKETHHIOBOMH ASATENBHOCTIO H Pa3paboTke MAPKETHHTOBOMA CTPATErRK B YCHOBHAX HECTAGHILHOMO
PEIHKA HA OCHOBE AHANTH3A MAPKETHHTOBOH HHbOpMat,

2. TPEBOBAHHA K PE3VJILTATAM OCBOEHHS AHCHHITTHHLI

OITK-4:cnocobuocTiio oCymecTBAATL chop, XpaHeHie, 06paboTky 1 ouenky nnhopmanmm, neobxonnmoii aas OPrasu3aLm i
YNpasacHia npodeccnonansHoil ACSITeNLHOCTBIO (¢ P if, MapreTHronoii, PeKaaMuoii, TorncTidecKkoi, TOBAPOBEAHOIT I
(nau) Toproso-rexnonoruseckoii);

CNOCOGHOCTLIO NPIMCHSITE OCHOBHBIC METOMBI 1 CPEeACTBA NOMyYenns, xpanenns, nepepaoriar undiopmaum i paGorarts ¢
IKOMMBIOTEPOM KAK €0 CPEACTBOM ynpasienns uHdgopmaumeri

Tema 2. «Konuenuus ynpasnerus MapKETHHIOM.»

MapreTnsr kak npouece opranmsanam u ynpasnenus pazpaborkoit
H3NENHH H YCNyr, UCHOBOH NOJNMTHKH, NPONBHIKENHA TOBApPOB K
KOHEHHBIM NOTpebHTENAM H cBLITOM,

Yuer notpeSuocteit, COCTONNA M AMHAMUKH CIIPOCA M PEIHOMHON
KOHBIOHKTYPBI NPH NPHHATHH XO3AACTBEHHbIX pewennii. Coznanne
YCNOBHH AR MAKCHMANBHOTO NPpHCNOCOBAEHHS TIPOM3BOACTBA K
TpefoBanuAM PLINKa, CTPYKTYDE crpoca K NPEANOKEHHA C YYeTOM
AONrocpo4Ho nepenekTisst MetTomst u CpefcTRa BO3AeHCTBHA Ha
U!:Q_n H MTOKYynarTens,

/llex/

OIK-4 [TK- 5 J.1 2
IIK-9 M3z m2
1237124

TIK-5:cnoco6HocTeI0 ynpasasTs nepeoHanom opramszauii (NPeANPUATH), FOTOBHOCTEI0 KK OPraHH3ALHONHO- YNPABICHYECKOIT
paboTe ¢ MASIbIMI KOTTCKTHBAMMI

H—Hﬁlwu_un.._.ow:an._.rnﬁ AHATHIHNPOBATE, OUCHUBATD 11 —u”uﬂ_u-mm—,—.r_ﬁﬂ.ﬂf cTpaTerun opranuIauim

B pesynsrare ocsoenns niHe 06yyaowsiics gomrken:

Tema 2. «Konnenusua ynpannenns MApKETHHIOM. »

Yuer notpeBHocTeil, COCTOAHMS 1 JMHAMHKH CNIPOCA H PHHOYHOH
KOHBIOHKTYPLI NPH MPHHATHH XO3AHCTBEHHBIX pewennit, Coznanue
YCMOBHH 1A MAKCHMANIBHOTO NPHENOCOGNEHHA NPONIBOLCTBA Kk
TPeGOBAHMAM PhiNKA, CTPYKTYPE CTIpoca 1 NPEIUIOKEHHUA C YHETOM
J0NrocpouHOiH nepenexTHBL MeToAb M CPecTBa BO3NeHCTRHA Ha
PBIHOK M NOKynaTens,

/ITp/

OIK-4 K- 5 nL1nz2
MK-9 J1302.1 m2.2
J1237m24

3uare:

METOAE! ¢Bopa, Xpanenns, ofpaboTiH, AHANHAA U OLCHKH MAPKETHHIOBOH HHBOpMAUKH, HeoGXoAHMOdH s OPraHn3aliH H ynpasneHns
MAPKETHHTOBOH IeATeILHOCTHIO, OCHOBBI M NPHHUHIEL YIPABNEHHA KOMITEKCOM MApKETHHIA OPTAHH3ALUMH, OCHOBL! YNPABNEHHs
MIEPCOHATOM OpranusaumH (NPEANPHATHA), METOA! AHATHIA K (LIAHKPOBAHH MapKETHHI'OBOH AEATENLHOCTH 1A Pa3paboTRH CTpaTeruy
Opranu3aimu,

Ymerb:

H3Y'aTs K NPOrHO3HPOBATE CPOC € yueToM TpeGoBannit noTpeGuTenei Ha OMpENEICHHbIX CErMEHTAX PBIHK; ONPEACIATS BIAHMOCEAIN
MCACLY OTACNBHLIMH POUCCCAMM H ABNCHHAMK NPH YNPABACHHK TEPCOHANOM 11 OPraHH3ALMH MADKETHHTA HA NPEANPAITHH, MAaHHPOBATE
MAPKETHHIOBYIO NEATENLHOCTS, (JOPMHPOBATE H OLEHHBATL CTPATETMH KOMNCKCA MApKETHHTA OPraHH3ALHH,

Tema 3. «Cpena dyrrkumonuponanns HpMBL Kak (AKTOD BAHAHKS Ha
OPIEHH3ANHIO YNPABNEHUA MAPKETHHTOM)

Cpenta mapketunra, Qaxtopsi BHYTpEHHeH cpeast dupmel. Peruenns,
NpHHRMEEMEIE C1yiGoii MAPKETHHTA - pemenns o BrIGOPe LeNeBOrO
PEINK, DELICHHA O USNAX MAPKETHHTA, PELUCHHA 06 OpraHH3aLuy
CHy#ObI MAPKETHHTA, PELICHHS O CTPYKTYpe MapKETHHTa, PELLIEHKA TTO
YNPABIEHHIO U ONIEPATHBHOMY YIIPABACHKIO MADKETHHIOM,

lex/

OIK-4 ITK- 5 J.1 1.2
[IK-9 13021 2.2
N23 7124

Baagern:

MPARTHUECKHMHU HABLIKAMM JUIA NPOBENEHHS KAYCCTBEHHOMN OLUEHKH LKA H OCBOENHS MCTOONOrHH NPOBEAEHHS MAPKETHHIOBOTO AHANK3A;
HaBbIKaMH paboTel ¢ HayaHOM 1 creunansHod JHTEPATYPOR 10 AHANH3Y MAPKETHHTOBBIX JAHHLIX, MCTOAHKAMH OCMBICTIEHHA, OOBACHEH S,
OucHKHK K 080BLENHA COBPAHHLIX IPH TPOBeEHIH MAPKETHHIOBOTO AHAMH3A IAHHBIX.

Tewma 3. «Cpena dysxkunonrposanns hupmel kak haKTOp BAMAHNA HA
OPraHH3aUMIO YNPABNCHHA MADKETHHIOMY

Cpezna mapkernsra. Pewenns, npunnmaessic cnyxGoi MapxeTHHra -
PELIEHNAS O BLIGOPE UENEBOrO PhIHKA, PEUICHHA O LensaX MapKeTHHra,
peiuenus 06 oprankIaUKH Cly#BH MADKETHHTA, PEIICHNs O CTPYKTYpe
MAPKCTHHIA, PEUICHHA 10 YIPABNEHHIO H ONEPATHBHOMY YIPABNEHHIO
MapKETHHIOM,

Mp/

ONK-4 TK-5] 111 JI1.2
MK-9 321 n2z2
1237124

3. CTPYKTYPA H COAEPKAHUE AHCIANIHHLL

Kon Haumenosanne pa3nenos i Tem /o sansris/ Cemectp/ | Yacos | Komneren- Jlureparypa
JAHATIH Kvne LIy

Paszpen 1. Metononorinueckue i METOAHYECKHE OCHOBLI
MOCTPOEHIA CHETEMBE YITPABICHHS MADKETHHEOM

1.1 Tema 1. «Conepikanne, 3801048 ¥ NOAXOME! K YTpaBJeHHIO 7 4 ONK-4 K- 5] JI1.1 J11.2
MapKETHHIOMY TIK-9 J1.3712.1 12.2
Ynpannenne kax cneunduueckuii BUL AEATEALHOCTH, [Muanekruxa 2.3 N12.4

OTHOLIEHHHA cybnexTa H 06beKTa ynpasieHns. DKOHOMHUECKAs CHETEMA
KAK COBOKYNHOCTS YNPABNAIOWIEH H YNPARTACMOI NOLCHCTEN, QPaxTops!
NpOLECca YNPABICHNA. DNCMEHTAPHBIHA YNPABACHUECKHH UK 3TANE H
copepxanue. (DYHKUHA yIPaBIeHHA: TPAKTOBKH H MaTeMaTHYECKA
MHTEpIIpeTauns. Marpuua (ysxumii ynpasnenus. Monudukanus
MATPHLL! GYHKUHA yNpaBtenns OTHOCHTENEHO ynpanieHns

Tema 4. «Poab crparernueckoro TIaHHPOBAHHA B YNPAB/ICHHH
MapKETHHIOM»

Hayunbte ocrosst paspaboTks MapKeTHHIOBEIX crparernii. CymuocTs 1
MPHHLMMLE CTPATErHYECKOro ynpasinenns, CTpaTerkyeckas anantaums
TOBEACHHA OPraHK3ALHH B YCNOBHAX MERAIOWIEHCA cpensl B pabotax M
Ancopda, P. lexnepra, T Xeiinca u ap. Ocxoss paspaborikH noprdens
PEIHOUHbLX cTpaTerni hupmbl. Mexanuam noprdensHoro anamsa,
TIpHHUKNL! KNACCH(HKALIMH PEIHOMHBIX CTpATer i,

Hlex/

OIIK-4 ITK- 5 JI.1 0.2
IK-9 JI.3m2.1 2.2
237124

MapKeTHHIOM,
/Tex/

1.2 Tema 1. «Conepianie, 380MI0LHA H MOAXOAB! K YNpaBaCHHIO 7 4 |OMNK-4 OK-5| J11.1 7012
MapKETHHIOM» MK-9 J.302,1 J12.2
OneMeHTapHbIi ynpasneHuecknil MK 3Tanb 1 conep:anne. DyHKUKA 23124

YTPaB/ICHUA  TPAKTOBKH W MATCMATHYECKAA MHTEPNPETALHS, Marpuua
yHxumit ynpasnenns, Mogudmkauns MatpHus! hynkumit ynpapnenns
OTHOCHTENLHO ynpaeieHHA MAPKETHHIOM.

/Mp/

Tewma 4. «Pons cTpaternucckoro NIAHHPOBAHMA B YNPABNEHHH
MapKETHHIOM»

CyIHOCTb 1 NPUHIMAL CTPATErHYECcKOro ynpasnenus, Crparermyeckan
AUANTAUHA MOBEACHHA OPraHH3AIHN B YCNOBHAX MEHAIOMWENACA CPenb B
paborax M Aucodda, P, Heknepa, IT Xeiinca u ap. Mpuamans
KNAcCHPHKALNH PHIHONHBIX CTPATETHIL.

Muorogakropuas knacendmranms PBIHOUHBIX CTPATCTHIE - THNBI H
BAPHAHTEI CTPATETHI.

/Tp/

OMK-4 IIK-5|  JI1.1J11.2
MK-9 M.anzijzz
123124

Pasgen 2. ¥npasnenue mapierimnirom na OTIepaLHOHHOM YpoBHe

21

Tema 1. «PaspaGotka Toaproii nonuTHER 1 TIaHAPOBAHHE IPOAYKTAY
ToBap - OCHOBIILIE IOHATHA H YPOBHH BOCNPHATHA HA 3TANAX
paspaGotku. Bumbr knaccuuxamm TOBApPOB. PHPMEHHLIH 3HaK,
TOBAPHBLH 3HAK, TOBADHAR MAPKA - HEOGXOTUMOCTE | wmHpoTa
npuMenenua. Muoromapounsii noaxon, Crparerna PacurHpeHns
TPAHHL TOBApHOH Mapku. Paspabotka ynakoskn Tosapa TpeGosanns k
YMAKOBKe ¥ MaPKHPOBKe TOBapA,

[onuTika MoBLIMERHA KoNKYpenTOCToCOBHOCTH Tosapa /Jlex/

OIIK-4 ITK- 5 J,1 0.2
[K-9 n13m2.1 122
237124




crp. 3

22

Tema I. «Paspabotka ToBapHOR noanTHEN 1 TUIAHHPOBAHHE NPORYKTAR
Topap - ocuosise noHATHA H yposHu BOCMPHATHA HA 3TANax paspaboTku.
Buast knacendmxaumuu Tosapos. DupMeHHLIi 3HAK, TOBAPHLIIT JHAK,
TOBAPHAA MApKA - HEOGXOAMMOCTE H WHpOTA NPHMEHEHHA.
Muoromapounsiii noaxon. Crparerus PACIIHPEHHA [PAHHL] TOBAPHOI
Mapk#. PaspaGotka ynakonku Topapa TpeGosanus k ynaxoske
MapKHPOBKE TOBapa,

Monuruka nopsiuenns KOHKypenTocnocobHocTy Topapa.

I/

ONK-4TIK-5] 71,1 J11.2
nK-9 J.3012.1 m2.2
23024

23

Tema 2. «Ynpasnenue nponeccamn TOBAPOABHIKEHHA H cObiTa npoaykTan
Mecro nnannposanns ToBapoeusenus 5 MAPKETHHIOBOH Mporpamme
upmbr. Kattaner ToBapoasHsxenin: THmb (ynxunn. Kpurepus smbopa
KaHANOB TOBAPO/IBHIKEHHS,

OcHOBHbIE MOMEHTbI KOHTPAKTHLIX OTHOLIEHHET Mexay
TTPOH3BONATENAMH H YUACTHHKAMH cBbita. [TyTH paspemenns
KOH(IMHKTHEIX cHTyalHii. H3nepisn ToBaponsumenms,

Pons u dynkunu ontosoi Topronnu, Bus: onrosrkos, OcHopnnle
TEHICHUHH PA3BHTHA ONTOBON TOProBK.

/Jlex/

OIK-4 TIK- 5| J11.1 711.2
[K-9 3521 2.2
2.3 124

24

Tema 2. «Ynpaenenue npoweccamn TOBApO/BHHEHHA U cOBITA NpoayKTaN
Mecto naankposanus Tosaponerskerus B MapKeTHHTOBOH nporpamMme
bupmer. Kanans: Tosapomsuienns: THms 1 tynxunn. Kpurepun suibopa
KAHAIIOB TOBAPOABHKEHHS,

OcHOBHKIC MOMEHTBI KOHTPAKTHRIX OTHOMWEH Hii Mesny
NPOH3BOAHTERRMY i yuacTHUKaMH cBbrra, [TyTu paspewrenus
KOHQIHKTHBIX CHTYaLHi. Hanepixku Tosapoasmsenus,

Pons 1 dynruun ontoroit Toprosmm, Buawt ontosukos. Ocrosibie
TCHICHUMH PAIBHTHA ONTOBOM TOPropay,

p/

ONK-4TIK-5(  JI1.1 JI1.2
IK-9 m.anz. nzz
J123 124

2.5

Tewma 3. «[Inaunposanne npoasHxehnn NPOMYKTA KaK JIeMeHT npouecca
YNPABAEHHA MAPKETHHIOM)

Crparerns kommynnkauus. CocTosnue NOKYNATENLCKOH FOTOBHOCTH
Uenesoit ayauTopuy. KaHanst muuuoii koMMyHEKALIH H HX
a(pextiproeTs, Kanans: nenuumoii KOMMYHHKaLMK H HX
3thdekTrBrOCTS,

Mnaxuponanue npogsuikenns TOBApPOB. JNeMENTH KOMINekca
npoasuxkenns. OcHOBNBIE pasnensi nnana npoasuienns. Meroas
YCTAHOBEHHA COBOKYMHOrO G10/IkeTa npoaBHsicen s, Crpyktypa
npopeusennn. Or6op aneMenToR  koMnnexca cTumMynuposanna. /Jlex/

ONK-4IK-5{ JI1.1J11.2
IK-9 J.3n2.1 122
J123712.4

26

Tema 3. «Ilnannporanue npoasusenns NPOAYKTA KaK 3/IEMEHT mpouecca
YIPABNCHHA MAPKETHHIOM)

Crpaterus ommynukauns. CocTosiue MOKYNATENLCKOR rOTOBHOCTH
uenresoh ayautopuu. Kanans: nuunoi KOMMYHHUKALUHH H X
adexTusrocTs. Kanans nennunoii KOMMYHHEAUHH H HX

3¢ dexrasnocts.

[Inanuposanue nponeHieHus TOBAPOB. DNEMEHTHI KOMIeKca
nponBHikenns. OCHOBKbIE PA3AENE NNaKa npoaBHKeHKa, MeTomsr
YCTAHOBNEHHA COBOKYTIHOTO BO/UKeTa NPOBHKEH Ui, Crpyxtypa
npoasuxerna. Ot6op anemenTor  komnnexca CTHMYTHPOBAHHA.

Mp!

ONK-4 K- 5|  JI1.1J11.2
TK-9 J.30n2.1 2.2
23724

27

Tema 4. «lleHosan nonuTHka B cHCTeME YNpABIEHHA MAPKETHHIOM)
Bunwt xouxypentnoii epeswt. Llenosan u HELCHOBAA KOHKYPEHLHA,
Dakropel, hopMapyiowse yposens uen. Mapkeruuirosoe npocrpancTeo
LeHOBO nonuTHKY. Mepst rocynapersensoro PErynupoBanus
uercobpasopanms. lopulonTanshoe 1 BEPTHKANTLHOE (PHKCHPOBAHHE
uen. /Jex/

ONK-4 IK-5|  JIL.1 7112
MK-9 JIL.30m2.1 J12.2
23124

28

Tema 4. «llenosan nonutHka B cHCTEMe YTPaBACHUA MAPKETHHIOMY
Buawt konkypentroit cpensl. Llenoban u nenexoban KOHKYPEHLIHA,
PaxTopsi, Gopmupyiomue Yyposenb ueH. Mapkerunrosoe NpPOCTPaHCTRO
UCHOBOH NONMTHKH. Mepst FOCYJapCTBEHHOIO PerynHpoBanus
uexoobpasosaus. FopusonTanbhoe n BEPTHKANbHOE (UKCHPORAHHE

ue. /Tp/

OIK-4 K- 5[ JI1.1 J11.2
TK-9 m.3n2.1 22
1237124

e 6

29 Tema 5. «Mecto nporpammet MapKeTHHTa B GU3nec-nnane NpeANPHATHAN 4 ONK-4TIK-5] JI1.1 7112
3unavenne Guanec MNaHKPOBAHHKA JUIA ONpeeNeHIAA KUIHECH0CoBHoCTH MK-9 J1.3712.1 122
MPEONDHATHA B YCNIOBHAX KOHKYDEHUMH, BEDHOrO Brifopa opuenTanuy N23J12.4
(PMPMEI, NpHBNEYEHHA BHEeUHIX nusectopos, CTpykTypa H crenens
ACTANH3AUMH Bu3Hec-nnana, Pois  HCTOURHKK undopMauun
cocTaierun Gustec- nnana, /lex/

2.10 Tema 5. «Mecto nporpammet MApKeTHHIra B GH3neC-nnane npeanpuaTHA» 4 ONK-4 K- 5] 11,1 .J11.2
3naveckue Suanec TUTAHHPOBAHHSA JUIS ONPEIENEHHA HKHIHECNOCOBHOCTH TK-9 Jd1.3J12.1 122
MPCANPHATHA B YCIOBHAX KOHKYPEHUMH, BEPHOTO BbibOpa opuenTaumun Ji23N245
(HpMEI, MpHBNEYeHHS BHEW X HHBeCTOpoB. CTPYKTYpa K cTeneus
zetanuzaunn Gusnec-nnana. Ponk M ueTounmky AipopMALIHK ans
cocTapnenns Guanec- mrana, Mayuenne conepsanns ocHOBHBIX pa3zenos,

Gustiec-nnana ¢ Henonssosanienm Microsoft Office.
/Mp/

2.11 Tema 6. «Broker MapkeTHHa» 4 |ONK-4IIK-5| 11 mz
[onstue Giomwera dupmst # Gromxkera MapkeTHHra. Merome MK-9 J1.3712.1 J12.2
YCTAHOBIEHHA COBOKYNHOTO GloMKeTa MapKeTHH A, 230124
OcHosible cTaTey Gro/mieTa B MeToMKa HX NIAHHPOBAHHA,

Dopmuposanue donna onnarw Tpyaa paGoruukon cnyx6ut MApKeTHHrA,
[Inanuposanue saTpar va pexnamy, /lex/

2.12 Tema 6. «Biofvxer MapreTHHra» 6 [ONK-4MK-5] J1.1712
Toustue Giomxera dupmst 1 Giomreta MapkeTHnra. Merogs TK-9 JI1.3)12.1 1122
YCTRHOB/ICHHA COBOKYNHOro DI0MKeTa MapKeTHH A, J12.3J12.4
OcHOBHbIE CTATEH GIOIKET M METOHKA HX TUIAHHPOBAHHS.

Dopmuponpanne onaa onmarst TPyAd paboTHHKOB CAyBLI MAPKeTHHTA.
Tnanuposasue sarpar na pexnamy Microsoft Office.  /I1p/

2,13 Kypcosas paGora. Iepeuens tem npeacrasned B [punoxennu 1 & 36 |ONK-4INK-5] 1110112
pabouei nporpaMme AMCHMMHHLL, TK-9 J1.3J12.1 2.2
/Cp/ 123 7124

2.14 3auér/ 0 |OOK-4IK-5| J1.1m2

MnK-9 J1.312.1 J12.2
23724
Pasnen 3. Teopernueckie ocHoBb MAPKETHHIOBOTr0 aHAMI3A

31 Tema | « [TosATHE MAPKCTHHRIOBOO anann3an Mpenmer u conepiranue 4 OIK-4 [IK-5  JI1.1 1.2
xypca. [lokATHE | coflepanke MAPKETHHIOBOrO AHANH3A. Meromet MK-9 JM1.3012.1 J12.2
MApPKETHHIOBOIO AHANH3A 123 12.4

Hex/

32 Tema | « [ToHATHE MAPKETHHIOBOrO ananHza, Mpenmer u conepianue 6 |ONK-4 IK-5[ JIL.1 0112
kypca, [TokaTHe u conepxanne MapkeTHHroBOrO ananusa, Meroast IK-¢ J1.372.1 2.2
MapKETHHIOBOID aHANKM3A 230124

/Mp/

33 Tema 2 « Ouenxa mudopmaunonnon CTPYKTypbl Mapkerunra » [onatue 6 |OMK-4 IIK-5| JI1.17112
¥ 3HayenHe undopmauun. [onatre HuopMaLonIol crHeTeMs! [K-2 JI3m2.1 12.2
ynpasnenns. Hugopmauuornoe obecneuenne MapKETHHIOBOH J2312.4
HCATEILHOCTH M aHanu3a. KomnbioTephbiii MapkeTrur # nocTpoeHue
HH(OPMALMOHHOM MADKETHHIOBON CHCTEMBL, Ouenka undopmaruaaun
H KOMILIOTEPH3ALUHA KOMMEPUYECKOH H MAPKETHHIOBOM ACATeNLHOCTH
/Nex/

34 Tema 2 « Ouenka ungopmaunonnon CTPYKTYDBI MapkeTuura » [lousTue 6 |ONK-4nK-5] n1.1mz
i 3uaueHne urdopmaumn, MonaTre undopMaumonnoii CHCTEMBI IK-9 J1.312.1 J12.2
ynpasnenus, Hudopmauuonnoe obecneuenne MapKeTHHIOBO#H 23 n2.4
ACATENLHOCTH 1 ananu3a, Komnbiotepusiii MapkeTnar u nocTpoeHne
HH(OPMALHOKHOH MApKeTHHIOBOH crcTeMbl. Ouenka uHopMaThIauy
# KOMMLIOTEPU3IALMH KOMMEPHECKOH B MADKETHHTOBO AATENBHOCTH C
ucnone3osanuem Microsoft Office,

/TTp/




cip. 7

35

Tema 3 « Ananus MapkeTHHrOBOR Cpeas! NpeAnpHATHA »  3HaueHHe u
COACPXKAHKE AHANTH3A CPELLI. AHAIHI MAKPOOKPYKeHHs, AHamH3
HEMOCPEACTBEHHOTO OKPYXKeHHA, AHanu3 BHYTPEHHEH cpenp!
npeanpuaTia. Metoast ananusa cpeast

/Tlex/

OIK-4 [IK- 5

[IK-9 JI1.302.1 2.2

J.111.2

237124

36

Tema 3 « Ananus mapketnuronof Cpeabl NpeAnpuATHA » 3HaveHHe
COACPKAHHE AHANHIA CPEAbL. AHAIM3 MAKDOOKDYKEHHA, AHATHA
HEMOCPEACTREHHOID OKPY#EeHHS. AHATH3 BHYTpeHHe cpeas
NpEANpHATHA. MeTonb! ananusa epexs ¢ enonsaosannem Microsoft
Office. /TIp/

OIlK-4 MK- 5

[K-9 J1.3712.1 J12.2

JI. iz

237124

Tema « [lonsTHe MapKETHHIOBOC anannaay MNpemmer i conepxanne
xypea. Ilonatne i comepranne MapkeTHHIOBOro aHATN3A. Meroan
MApKETUHrOBOIO ananu3a. Tema « Ouenxa nudpopMaunonrof CTPYKTYpb!
Mapketunra » [lonatue 1 3navenue uupopmauuu. Monarue
iopMaLHONNOI CHCTeMBI ynpasieHns, Hudopmaumonnoe
obecneuenne MapKeTHHIOBOMH feATENBHOCTH H anannsa, Komnsiorepnsii
MAPKETHHT i OCTPOCHHE HHOPMALHONHOMN MAPKETHHIOBOR CHETEMbI,
Ouenka koMnbIOTEpHIANHH MapkeTuura. Tema « AHanu3 MapxeTHrosoii
CPeAB! OPCANPHATHA »  3HAUEHHE H CONepkanHe ananHaa cpens. Ananus|
MAKPOOKPYKEHHA. AHATHI HENOCPEACTBEHHOTO OKPYKEeHHA. Ananuz
BHYTPEHHEH cpennl npeanpuaTua, Metons ananusa cpelsi ¢
ucnons3osannem Microsoft Office. /Cp/

36

OIK-4 TTIK- 5

K9 A1372.1 22

J,1 0112

J123 1124

Paznen 4. Mpikaanneie acnexrs: peammamm MIAPKETHHI0BOro
dAHaA3a

4.1

Tema | « Ananus coctoanus opeanpuatia »  Ouenka MuCCHU
MPEANPHATHA, ero uench u crpateruii. Ananua OpraRH3aLHOHHOM |
NIAHOBOMR cHCTeMBI NpeanpuaTHi, Ouenka NPOH3BOACTBEHHBIX
MOIWHOCTEH, MATEPHANTLHO-TEXHHYECKOH Gasl 1 HAYYHO- TEXHHYECKOTD
noteHunana. Ouenka cOLITOBBIX COCTABNAIOLINX NPEANpHATHA. AHanus
COCTORHYS CEPBHCHOrD 0BCAYKMBAHKS NPOAYKLHH NpennpHATHA.
Ouenka noTeHunana npeanpuarus /Jlex/

OIK-4 K- 5

MK-9 JI1.3012.1 m2.2

JI1.1711.2

23 MM2.4

42

Tema 1 « Ananua cocronnus npeanpuatha »  OueHka MuccHu
NPEANPUATHS, €rO Ueseil 1 CTpaTernil, AHanH3 OpraKH3aLHORHOMN H
NIAHOBOM CHCTCMBI NpeAnpuaTHA. Ouenka TIPOH3BOACTBEHHLIX
MOWHOCTEH, MATCPHATLHO-TEXHHYECKOH Ba3bl 1 HAYYHO- TEXHH4ECKOrQ
noreduuana. Quenka cOBITOBLIX COCTABMAOLLIHX npeanpuaATHa. Ananus
COCTORHHA CEPBHCHOTO OGNy KHBaNuA NPOLYKUHH NPEANPHATHSA,
Ouenka notenunana MPEANPAATHA © Henob3oBanueM Microsoft Office.
/Mp/

OIIK-4 TIK- 5

K-9 JIL.3712.1 N2.2

J.11.2

2.3 2.4

43

Tema 2 « Ananua prinka, KOHKypeHUHK K KOHKYPEHTOBY 3Hauerue u
COAepIKAHHE aHANHIa peiika. HeobxonuMocTs anannsa KOHBIOHKTYpEL
prinka. [lokasatenu cratueTnky prinka, Ouenxa YCNOBHH neATENBHOCTH
Ha PLiKe, NPABHALHOCTH BHIGOPA ENEBLIX PHIHKOB, CerMEHTALHH
pritika. Konkypenthuiil ananus orpaca. Cxema NPOBECHHA aHANH3A U
ero coepanne. Kmouensic gaktops! yenexa, Anann KOHKYPEHTOB,
AHRII3 CHITLHBIX W CIABLIX CTOPOH koukypentos. /Jlex/

ONK-4 MK- 5,

nK-9 JI1.3712.1 JI2.2

11112

n23 724

4.4

Tema 3 « Ananus puinka, KOHKYPEHIHH H KOHKYPEHTOB» 3HAUCHHE K
colepianne ananuia petika. Heobxomumocts AHANH3a KOHBIOHKTYDSI
puinka, [Toxasateny cratueruu puinka. Ouenka yenosuii gesTenbuoctn
Ha PrilKe, NpaBUIbHOCTH ur_mo_um LENeBbIX PLIHKOB, CerMEHTALIHHA
peinka. Konkypentueii ananus otpacnu. Cxema TIPOBEJICHHA AHANH3A H
<ro conep:kanue, Kmouesnie thaxropet yenexa. Anamua KOHKYPEHTOB.
ANANA3 CHNBHBIX B cnabbix CTOPOH KOHKYPEHTOB, AHanu3
KOHKYPEHTOCTOCOGHOCTH MPeANpHATHA ¢ Hcnons3oBanuem Microsoft
Office.

Mlp/

OIK-4 TIK- 5

NK-9 JL3n2.1 0022

J1.1J11.2

J23 1124

4.5

Tema 3 « Ananus TosapHoit nonHTHER npeanpuaTua»  Ouenka
COCTOAHKA TOBAPHOI NONHTHKH. AHA/H3 IOTHTHKH [IOBBILICHHA
KAYECTBA W KOHKYPEeHTOCNoCoGHOCTH ToBapos, Ananns HHHOBALMOKHOMH
TOMHTRKH NpeanpusTid. Ouenka ACATENLHOCTH 0 NpoTenHIo
KHIHEHHOTO uuKna ToBapoB. QUeHKa JeATENLHOCTH No
N03HUHOHHPOBAHMIO NPORYKLKH, OLeHKa ACCOPTHMENTHON HOTHTHKH,
AHATH3 TOBAPOB, HX CHITBHBIX M CAGhX cropon, /Jlex/

OINK-4 ITK- §

IK-9 JI3m2.1 2.2

J1101.2

23 J12.4

erp.

4.6 Tema 4 « AHanus ToBapHO#A noTHTHKR npeanpuataa»  Onexka 8 4  |OIK-4TIK-5| m11Jn2
COCTOAHHA TOBAPHOM MONHTHKH. AHANIM3 MOMTHKH MOBKILICHHS TIK-9 3021 7122
KauecTBa M KOHKYPEHTOCNOCOGHOCTH TOBapOB, AHanms HHHOBAUMOHHOK 237124
TIOMHTHKH npeanpuaTia. Ouerka AeATENLHOCTH N0 MpoANenHIo
PKHIHEHHOrO LHKNA ToBapoB, OueHKa AeSTEABHOCTH 10
TNO3MLUHOHMPOBAHKIO NPOAYKUKK. OUEHKA ACCOPTHMEHTHON MONHTHEY,

AHAJTHI TOBAPOB, HX CHITBHBIX H CIAGLD CTOPOH C HCTIONE3OBAHHEM
Microsoft Office. /ITp/

4.7 Tema 5 « Ananus uenoso#l nonutakHy Ouenrka COCTOAHMA LEHOBOIH 8 4 ONK-4TIK-5 1.1 712
TONHTHKH ApeanpusTHA. Ananu3 ued. Undopmaumnonnoe obecnevenue MK-9 J1.3J12.1 2.2
ananM3a uem. J23724
/Mex/

4.8 Tema 5 « AHANIU3 UeHOBOH MOAHTHKAN Ouenka cocTosnns ueHOBoR 8 4 |ONK-4 MK-5[ 71110012
TOMHTHKH NPEANPHATHA. Ananus uen. Hudiopmaunonnoe ofecevenme K9 JIL.3J12.1 12,2
aHanu3a ueH ¢ ucnonsaosanuem Microsoft Office. 2324
/TTp/

49 Tema 6 « Aynut Mapkerunra » Moratne dyNHTa MADKETHHTA U ero 8 2 OMK-4 ITK- 5| J11.1 1.2
BANAHHE HA OUEHKY MAPKETHHIOBOI JesTensHocTH. CocTasnmiomue MK-9 JI1.3M2.1 2.2
MEpPKETHHTOBOI'O ayauTa H HX ouenxa /Jex/ J23712.4

4.10 Tema 6 « Aynut Mapxernara » [louaTue aynura MApKETHHIa H ero 8 4 ONK-4 [IK- 5 1.1 112
PIIMARHE HA OLEHKY MAPRETHRIOBOI AeaTensnocTH, Cocrasnsoume nK-9 m.3n2.1 2
MApKETHHIOBOTO ayauTa M ux ouenxa /Ilp/ J123 2.4

411 Tema « Ananus cocroanus npexnpuaTua »  Ouenka MuCCHR 8 36 |ONK-4 TIK-5| JI1.1 0712
TPEAMIPHATHA, €ro nenel u cTpateruii. AHA/IN3 OPranM3aunoHHON | MNK-9 137121 2.2
NJIAHOBO# CHCTEMb! npeanpuaTaa. Ouenka TIPOH3BOJICTBEHHbIX 231124
MOLUHOCTEH, MaTePHANLHO-TEXHHYECKOH Gask 1 HAYUHO- TEXHHYECKOro
norenupana. Ouenxa cIToBLX COCTABAAIOMHX NPEANpPHATHA, AHanus
COCTOAHHA CEPBUCHOTO OGCIYHMBAHKS NPOMYKLIHH NPeANpHUATHS,

Quenka noTexuMana npeANPHATHA ¢ HCMOMTBI0BANHEM TIAKTETa MPOrpaMm
Microsoft Office. Tema « Ananua TOBAPHOH MONHTHKK MpeANpHATHAY
Ouenka cocronmns TosapHoil monHTHky, Alamns NOMATHKE MOBbILIEHHS
K@'CCTAA 1 KOHKYPEHTOCNIOCOBHOCTH TOBAPOB, AHANK3 HHHOBALHONHOH
TMONHTHEH NPeANpHATHA. OUeHKA ACATENEHOCTH N0 NPOANEHHIO
KHIHEHHOrO UMKNA ToBapos, QuUeHKa IeATENbHOCTH Mo
FOHLHONHPOBAHKIO NPOAYKUKH. OUEHKA aCCOPTHMEHTHOR MONHTHKH.
AHA/143 TOBAPOB, HX CHIBHBIX H CNABHIX CTOPOHC HCMIOAL30OBAHHEM
naxrera nporpamm Microsoft Office. /Cp/
412 (/Oxsamen/ 8 36 [OIK-4TIK-5{ J1.1J11.2
K9 J372.1 J12.2
237124

4. O OUEHOYHBIX CPELCTR

CTpykTypa u cosepicanue tonna ouenousn
[punoxennn 1 k paBoveit NPOrPaMMe JUCIHTITHELI,

BLIX CPCUCTB AR npoBeagHHA .._.O_G-Enw.— H :—..-O?mﬂﬁcﬂ.o.ﬁxom arTecTauHHd NpPEeACTaBIeHE] B

5. YYEBHO-METOHYECKOE H HHO®OPMANHOHHOE OBECHEMEHHE AMCITATLIHHBL

5.1. OcHoBHas anTepatypa

ABTOpEI, COCTABHTENH Jarnasue Hanarenscteo, roa Konnu-no
J1.1 |Twrosa B. A, Loii M. Ynpasnenie MapxeTiHrom: yueGuoe nocobue HobocuGuperk: HITY, 2013 http//biblioclub.rufindex.
E., Mamonona E. B, php?
page=book&id=436286
HEeOrpaHKIeHHBII JocTyn

none3osareneii

ANA 32PErHCTPHPOBANHBIX
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ABTOpEI, COCTABHTENH 3arnasue Hapatenscrso, rog

Konuu-so

.z Ynpasnenie mapkeTHHTOM; Y eOHIK Caparos: Byaosckoe

obGpasosanne, 2016

http:/Awww.iprbookshop.r
w/43373.htm|
HeOrpaHHYEHHbIA J0CTYN
ILTA 33PErHCTPHPOBAHHLIX
nofk30BaTenei

JI1.3  |Kopotkos A, B.,

Cunsesa U M.

Ynpasnenue mapketinrom:; YuebHoe nocoBie wm
CTYAEHTOB BY30B, OGYYAIOWIXCSA N0 CrIeUMANLHOCTH
061500 «MapkeTunm

Mocksa: IOHUTH-JAHA,
2017

http://www.iprbookshop.r
w71205.html
HEOTPaHHYEHHLIH noCTYN
JUTA 3PEerHCTPHPOBAHNEIX
noJib3oBaTeneii

5.2. lononauurensnasn JAMTEpATYpa

ABTOpLI, COCTABHTENH 3arnabue Haparensctso, rog

Komuu-so

Coxonosepos, A. IT, Mockpa: Ansnuna

Mabnuwep, 2019

YMHO, wiu ¥npasnerue MapkeTHarom
HETpUBHANbHBIM 06GpasoM

http:/fwww.iprbookshop.
/82355 html

HEOrpaHYeHHBII AocTyT

AN 38PeriCTPHPOBAHHLIX
nojie30BaTeneii

Koporkosa A, B,,
Csmsiesoii H. M.

Ynpasnenue mapiernuron: yuebroe nocobue Mocksa: IOmmTu-aua,

2015

http://biblioclub.ru/index.
php?
page=book&id=114556
HEOTPaHHYEHHbIH NocTyn
ANIA 3aDErHCTPHPOBAHHBIX |
noji30BaTene i

Cunasen T. J1. Ynpannenue MapketiHroM Ha MPeanpHATHH:

YuebHo-metonuueckoe nocobue

Omck: Omckui
TOCYAAPCTBEHHLIH
YHHBEpCHTET HM, O.M.
TlocToesckoro, 2016

http:/fwww.iprbockshop.r
W59667. html
HEOTPAHHYEHHBIA TOCTYN
JUIA 33PErHCTPHPOBAHHBIX
nonbL30BaTeNeH

MenermenT 1 mxuzmn.gz.ixn,ﬁmﬁoﬁz:ﬂ
HypHan

Mocksa: Axanemus MBA,
2019

http://biblioclub.ru/index.
php?
page=book&id=563369
HEOrpaHH4eHHBII focTyn
JUIA 33PerHCTPHPOBAHHBIX
nons3osareneii

5.3 Mpodeccnonanupie Ga3n AaHHbIX 1 ungop qHBIE 1

Baser nanusnc Esponeiickoro obmectsa MapKeTHHra
WWW.esomar.org

{World Association of Opinion and Marketing Research Professionals)

Baswt naunsix Moupa "Obwectoennoe Muenne” (POM) htip://fom.ry/

Baza nannsix BeepoccHiickoro uenTpa HayHenns o6mecToonnors vreHun (BITHOM)  https://weiom.ru/database/

5.4. Mepesens nporpamMmuore obecneuenns

Microsoft Office

5.5. Yuebuo-meroanueckue MATEPHANB! AR

CTYXAEHTOR ¢ Or pAHH ICHILINH BOIMOXKHOCTHMH 300pOBBA

H.—ﬁ:. :nomxo\ﬂc:gda No 3adBICHHIO OQW&NEEG-OG» C OrpaHHYCHHBIME BO3MOXKHOCTAMH 3[10pOBLA %&ﬂmncuzﬁnﬁ.ﬂﬂﬂonﬁ:ﬂ MaTepHANLL

6 MATEPHAILHO-TEXHHYECKOE OFECTEYEHIE JHCHMIUGHEL (MOZLY.151)

CHENHANHIHPOBAHHONK YueOHOH MeBeNbIo 1 TeXHHYeCKHME cpedcrsamu obyuenus. Jina TIPOBEAEHHS NIEKIHOHHBIX
JAEMOHCTpausonHoe obopyaosanye.

Tlomemmenss ans nposeneHus Beex BHIOB paGor, TPEAYCMOTPEHHBIX YHEGHEIM IIAHOM, YKOMILICKTOBAHE! HeOGXOMMMOf

3aHaTRit Hconb3yeTca

7. METOMMYECKHE YKASAHIG I OBYUAIOTHXCH 110 OCBOEHHAIO AHCT

MeToauteckne YKa3aHHA 10 OCBOCHHIO MMCITHILTHHET npeac 18 Ipxn

H 2 X pabouedl nporpaMme AWCHKIIHED,




®OHJI OMEHOYHBLIX CPEJICTB
1 Onmcanue nokasaresel H KpHTEPHEB OLEHUBAHMA KOMIeTe M Ha Pa3/IMYHBIX
3Tanax ux ¢ OpMHPOBAHHS, ONMCAHME MIKA/I OLEHUBAHHSA

Hpunoxenne 1

3VH, cocrasnaiomue
KOMIETEHLHIO

Ioxasarenu ouennpanns

Kpurepuu ouenusanus

Cpencraa
OLEHHBAHHSA

OIIK-4  cnocobHocT ocyImecTsaTs c6op, XpakeHue, 06pabotky 1 oueHKy HEQOpPMALUH, HEOGXOMUMOI s
OpraHM3aLyH | YNPARNCHHA NPOYIECCHONATBEHOMN eATeIHOCTEIO (KOMMEpUECKOH, Wik MAapKETHHrOBOH, MIIH peKIaMHO,
HJIH JIOTUCTHYECKOH, HITH TOBAPOBE/IHOIL, MITH TOPTOBO-TEXHOIOrHYECKOI); TIPHMEHATH OCHOBHBIE METOZBI H CPEAICTBA
TIONYYeHH, XpaHeHus, nepepaboTkn nudopmaunu; pabotats ¢ KOMIBIOTEPOM KAk CPEACTBOM YNpasieHHs HHopMaumeii

Ymenus Onpepensier Baammocessn npu |B nonHom ofseme ompenmenenst I — noxnane
OMNpPEAENATE B32HMOCBA3M | OPraHH3aLMH MapKEeTHHTa C | B3aHMOCBA3M MPOLECCOB H ABNeHHIA | (8 cemectp Tembr
Mexcay OTAE/IBHBIMHA | HCTOMB30BAHHEM —COBPEMEHHBIX | NpH HaNKCaHHH noknana; 1-10)
MpoLECCamMy H ABNEHUAMH | mHbopManmMoHHo- CaMOCTOATETBHBII XapakTep B- Bonpocs! k
npH YIPABJIEHHH | KOMMYHHKALIMOHHEIX paboTHI PH HANKMCAHKH JOKTANa ax3ameny (73-78)
NEPCOHANIOM H | TEXHOJIOr Kl u Kypcopas paGora
OpraHu3alH MapkeTHHra | HH)OPMALHOHHBIX pecypcos (remal-55)
HA OPENPHATHH [PH HANHCAHHH AOKJIAA
Hassixu Opranusyer cpase Teopum u | Ceobonmo NpHMEHsET C3 —xeiicsl,
HaBBIKAMH  paboTel ¢ | npakTHKR npu AHATIH3E | TEOPETHYECKHE 3HaHHA Ha| CHTYyalHOHHBIE
HayuHoll W CleLManbHOM | MADKETHHIOBEIX — NAHHBIX B | NDAKTHKE, TONHOCTBIO  RIAMEET 3afaHus
NHTEpaTYPOid 1o aHamu3y | mpouecce PelleHNs | TepMUHOMOTHEH norudecku | (8 cemectp- keiic
MapKETHHTOBBIX IAHHBIX | CHTYaUMOHHBIX  3ajaHuii B | rpamMoTHO obocHOBEIBAET Nel,2)
COCTaBe MaJIOro KOJJIEKTHBA cobcTBeHHEIE BBIBOJIBI npH B- Bonpocs! k

PelIeHHH CHTYAUHOHHBIX 3aNAHHI
B MAJIOM KOJUIEKTHBE

ax3ameny (73-78)
Kypcopas pabora

3nanua Paboraer c y4eOHOH, | MOMHOTA M COmepATENBHOCTH O-ompoc (7
METOHBI cbopa, | yuebHO-MeTomMuIecKoi H | OTBETA HA YCTHBIA BOTIPOC, YMEHHE | CEMECTp BOIPOCK!
XpaHueHus,  o0paboTk, | HAYUHOI IHTEpaTypPOH, OTBEYAET | PHBONHTE npumMepsy;, [ 1-20; 8 cemectp
aHanu3a H  OLEHKH | Ha YCTHBIH BOTIPOC, | COOTBETCTBHE MIpeAcTasneHHolf B| Bompocsi 1-10)
MapKeTHHIOBO CHCTEMATH3HpYyeT oraetax mHpopMaumn marepuanam | T- Tect no pasgeny
undopmaumi, MAapKEeTHHIOBYI0 ~ HHOOPMALMIO | ekuuit H yuebwoii nureparyp, 1- 7 cemectp
HeobXonuMoii IUIS | TP HANMCAHKUM TecTa. coepeHuamM u3 undopmauuonnsix | (Bompocst 1-20)
OpraHu3aLuu " pecypcos HuaTepier, npasunsHOCTH B- pompocs! k
ynpaBneHus HaNHCAHUA TecTa savety (1-40);
MapKeTHHIrOBO#H BOIPOCHI K
JeATENBHOCTBIO ak3ameny (1-72)
Kypcosas paGota
(Temal-55)
YMmenus Ioek u cGop HeobxoauMoil | BEIpaXkeHHE CBOMX Mbicicli B Jl- moxnazst
H3YYaTh M | IMTEPATYPBl JUIA  HANHCAHWA | KAYECTBE noknanunka, | (7 cemectp TeMsl
NPOTHO3HPOBAaTH Clpoc ¢ | moxnama, ucrnons3yer [ 06ocHOBaHHOCTS  obpamienns  x 1-20)
yueToM TpeGoBaHMii | pasnuuHble Gasel mamHBIX TIpH | Gasam JaHHBIX;
norpeburenei Ha | TIpoBENCHUH 4HANTH3A | UE/IEHANDPARNEHHOCTE MOMCKA M B- Bompocs! k
OnpefeneHHbIX MapkeTHHrosoit undopmaunu B [ otbopa MapKeTUHroBoi | sx3ameny (73-78)
CErMEHTaX PhIHKA noksase. uHbOPMAUMH  TpH  HanHCAHHM
Hownana, mojiHoTa mnposemextoro | Kypcosas paGora
aHwIM3a MapKETHHIOBOMH (Temal-55)
HH{OpMaLWH B HOKIIaje
Hagbikn Hcnone3syer COBPEMEHHBIE | YMEHHE NPUMEHSTEH TEOpeTHUECKHe C3 —xeiicel,
NPaKTHHECKUMH HH(OPMALHOHHO- 3HAHMA AN AHATH3A NPAKTHYECKHX |  CHTyalHOHHBIE
HaBBIKAMH Ut | KOMMYHHKaLMOHHEIE CUTYauHit, Qenate [paBHNbHBIE 3amanns (8
NPOBENEHHA TEXHONOTHH W TI0DANBHBIE | BBHIBOMEL, YMEHHE OTCTAMBATH CROIO CeMecTp- Kefic
Ka4eCTBEHHOH  OUEHKH | MH(ODMALIHOHHBIE pPecypPCHl B | NO3ULMIO 1pH PeIIeHHH Ne3,4)
PHIHKA W OCBOEHHA | mpoLecce YTpaBieHns | CHTYaUHOHHOTO 3afaHus B- Bompocs! k
METOAO/IOTHH MAapKETHHTOBO# [eATeNbHOCTBIO, oK3ameHy (73-78)
TIpOBEJEHHA Kypcosasa pabora
MapKeTHHIOBOTO aHATH3a (Temal-55)
(TIK-5) cnocoBHOCTEIO YIIpARNATE NEPCOHANOM OPTaHH3AIMUH (NpennpuATHA), FOTOBHOCTBIO K
OpraHH3alHOHHO-YNIpABRNEHYECKOH paboTe ¢ MaNTBIMH KONeKTHBAMHA
3uHaHuA HCTIOIB3YET  NMOMONHHTENBHYIO | PA3BEPHYTO OTBEHAET HA BOMPOC, O-onpoc (7
OCHOBBI YUpaBNEHHA | IATEPATYPY MPH MOArOTOBKE K | APIYMEHTHPOBAHO  BLICKAILIBAET | CEMECTD BOMPOCH!
repcoHanoM onpocy M TECTHPOBAaHHIO, | CBOIO TOYKY 3penus, | 21-35; 8 cemectp
OpraHH3auuu BLICKA3bIBACT CODCTBEHHYIO | CAMOCTOATENBHO ¢dopmynupyer | sonpocsr 11-25)
(npennpusTus); TOYKY 3pPEHHA 00 BONPOCaM | BEIBOAEI T- Tect mo pasgeny
YIpaBieHHs nepcoHanom 2 -7 cemectp
OpraHH3alHK (Bonpoce: 1-20)

B- Bonpock! k
saqery (1-40);
BOMPOCHI K
3K3ameny (1-72)
Kypcosas pabora

(Temal-55)

(Temal-55)
(TIK-9) roToRHOCTE aHAIM3HPOBATS, OUEHHBATS H PA3PAOATHIBATE CTpPATErHU OPTaHH3aLHK
3HaHun M3Y4aeT JIEKUHH, Y4eOHYI0 M |yMeHHe NONB30BATHCA YueOHOH u O-onpoc (7
OCHOBBI M PHHUMIIL! [ HAYYHYHO JIMTEPATYPY, NPOBOMMT | AONOMHHTENLHOI THTEPATYPOii NpH CEMECTP BOIIPOCEL
YTpaBleHHA KOMILIEKCOM | aHATH3 H OLEHKY | MOArOTOBKE K ompocy # Tecty, | 36-55; 8 cemectp
MapKeTHHra MApPKETHHTOBBIX CTPATErHi NpH | YMEHHe NpPHBOAMTE  NpUMEPSL | BOMpock 26-40)
OpraHu3allid, — METOB! | MONFOTOBKE K ONPOCY M | MOJHOTA [pOBEAGHHOTO aHanusa | T- Tect mo pa3sneny
2HaNM3a H IIAHHPOBAHMA | TECTHPOBAHHIO MapKeTHHIOBBIX ~ CTpaTerdii npu 3 — 8 cemectp
MapKeTHHTOBOH MOArOTOBKE K  omnpocy u | (Bompocs 1-10),
JIEATENIBHOCTH A TECTHPOBAHHIO TECT MO pasneny 4 —
paspaGoTkn  crTpaterum 8 cemectp
OpraHH3alHy, (Bompocst 1-12)
B- Bonpocst k
sauery (1-40);
BOTIPOCHI K
JK3aMeny (1-72)
Kypcoras pabora
(temal-55)
Ymenun HCTIONB3YET  pasNuyHble  6a3s! | MOMHOTA AHANM3A PASTHYHBIX TOUEK 1 — noxnans!
[IaHHPOBATH JaHHBIX H rnoGaNEHBIE | 3pEHHA HA PACCMATPHBAEMYD B (8 cemectp
MapKETHHIOBYIO HH(OPMALMOHHBIE PecypChl NpH | foknagax npobnemy, Hanwume Temet 11-15)
DEATENBHOCTD, OLIEHKE CTPATErHH, OPraHU3aLuK | COGCTBEHHBIX BBIBO/IbI no B- Bonpocs! k
thopMupoBaTh H|Hn TIAHHPOBANHH | HCCIEYeMOii B loKNanax npobneme | 3k3ameny (73-78)
OLIEHHBATH CTpaTeru | MapKeTHHIOBO AEATENEHOCTH Kypcosas paGota
KOMIUIEKCA  MapKETHHra (Temal-55)
OpraHH3aLHH,
Haspixu TPOBOANT MapKEeTHHIOBBI | yMeHHe BBICKA3bIBATH H C3 —xeiicsr,
METOIHKAMH aHA/u3, oueHuBaeT U ofobwaet | ofocHOBaTE  CBOM  CykmeHMA;| CHTYALHOHHbIE
OCMBICITEHHA, JAHHBIE npu paspaboTke | yMeHHE NPUMERATH TEOpETHYECKUE 3a7aHns
OOBACHEHMSA, OUCHKM M [ MapkeTMHroBeIX cTpaterwil c | 3mamus s pelleHHs (7 cemectp-
00061eHHA  cOGPAHHEIX | HCIONBIOBAHHEM COBPEMEHHBIX CHTYAILHOHHOTO 3alaHus Keiiche1,2,3)

npx NpOBENEHHH
MapKETHHTOBOIO AHAJIH3a
JIaHHBIX.

unfropMauMOHHO-
KOMMYHHKaLHOHHBIX
TEXHONOTHIt

B- Bonipocst k
3K3ameny (73-78)
Kypcosas pa6orta

(temal-55)

1.2 IlTkans oneHUBaHUA:
Texywmuii KOHTPONEL YCHIEBAaEMOCTH M TPOMEXKYTOYHAS ATTECTAIHA OCYLIECTBISETCA B
PaMKax HAKOMUTENBHOH Oa/TBHO-PEHTHHIOBOH cieTeMsl B 100-6amanHoi mKane:

3auer




50-100 6amnoe (3auer)

0-49 6amnoe (ueszayer)

OK3aMeH

84-100 Saiu1oB (oeHKa «OTIHYHOY)

67-83 Ganos (OLEHKa «XOPOLIOY)

50-66 Garios (OuEHKa «YIOBIETBOPHTEIBHOY)
0-49 bannos (oLEHKa «HEYNOBIETBOPHTENLHOY)

2 TunoBele KOHTPO/NLHbIE 3aJaHHUs MM MHBIE MaTePHALI, HEOoOX0UMbIE AJIA
ONEHKH 3HAHMH, YMEHMH, HaBBIKOB M (WIHM) ommbTa JeATEeTLHOCTH,
XapaKTepu3yIoIMX Tanbkl (popMUPOBaHMA KOMNETEHUMA B NMpoHecce OCBOEHHS
oGpaszoBaTe/ILHOH IPOrPaMMBbI

Bompoce! k 3agery
7 cemecTp

Cy0OrexT 1 00BeKT ynpas/ieHus u (akTops! npouecca ynpagnenus

OneMeHTapHBIN YIIPABIEHYECKHH LMK

Marprua dyHximii ynpasneHus Mapkernsrom

CyImHOCTE OPHHATHA MAPKETHHIOBBIX peweHnit

Uenw, 32524y 1 NPHHLANG! MAPKETHHIOBOH AEATENLHOCTH B COBPEMEHHEBIX YCJIOBHAX.,

CyIHOCTE H YPOBHH CTPATErHYECKOro MIAHUPOBAHHS

A IPOUECCA CTPATETHYECKOrO IIAHHPOBAHHS

MeTozp! aHAIH3a BHYTPEHHEH CPE/IBI KOMIIAHUM B CTPATETHYECKOM IUIAHHPOBAHHH

MeTonsl aHaNH3a BHEWHEH CPe bl KOMIAHHH B CTPATErHYECKOM MIAHUPOBAHHH

10. SWOT-ananus B CTpaTerH4eckoM  ONePaTHEHOM TJIaHMPOBAHHH

11. Crparernueckoe IIaHHPOBAHHE M BHIGOP MHCCHH H LeMell KOMITAHHN

12. Tpu rpynnel MapKeTHHIOBBIX CTPATErHii U HX PONE B AOCTHIKEHHH KOPIIOPATHBHEIX LieneH

13. TlnanupoBaHHE MApKCTHHTa HA OCHOBE noptenbHbIx cTpareruii (matpuua BKT, matpuna [xeHepan
InexTpuk-MaxKuuzu, Matpuua DPM Shell)

14.  KOHKypeHTHEIE CTPATErHH B CTPATErHIECKOM niaHupoBaHuH (o M.IToprepy)

15. MapKeTHHIOBbIE CTPATErHH POCTA B CTPATErHYECKOM nnaHuposaiuy (Matpuua M. Axcodda)

16. Mmuorodakropras knaccudukamus PBIHOYHEIX CTPATErHii B CTPATETHYECKOM IUIaHHPOBAHUM (10 JI.
Cabxamy)

17. QyHKUMOHANBHBIEC MAPKETHHTOBEIE CTPATETHH B CTPaTeru4€CKOM ILIaHHPOBAHHH

18. MapkeTHHIOBEIE CTPATErMH  LIEIEBOTO PBIHKA.

19. HHCTpyMeHTanbHbIe MADKETHHIORKIE CTPATErHH B paspe3e KOMIIEKca MapKeTHHTa

20. TIlpouecc paspaboTkH MAPKCTHHIOBOI CTPATErHH

21. IlnaHupoBAHHE H OPraHU3ALMs MApPKETHHIOBLIX HCC/Ie10BAHMIL

22. TlnaMpoBaHHE TOBAPHOI U 4CCOPTUMEHTHOMH NMOMMTHKH,

23. OCHOBHbIE HANPABNEHUA W BUIBI CTPATETHU MapKeTHHra B 061aCTH HOBBIX MPOIYKTOB.

24. TInanupobaHue MAPKETHHIA HA PA3MYHEIX STAMAX 3H3HEHHOTO LHKIA MPOAYKTA.

25. MecTo MNAHHPOBAHMA KAHAIOR PacrpefieicHksl B MApKCTHHrOBO# mporpamme dupmei. Kanane:
TOBAPOIBHXKEHHA: THIBI M (PYHICLAH.

26. TInanupoBaHue KOMILIEKCA PONBHIKEHUS ToBapa. OCHOBHBIE HACTH IIAHA NPOIBMIKEHHUS.

27. Meaua-nnaH B COCTABE MAPKETHHIOBOH NporpamMMs! GUpMel,

28. lleHoBbIE CTPATErHH H YNPABNCHHE rHOKOH LEHOBOH MOTHTHKOM KOMITAaHHH

29. OcoBeHHOCTH CTPATErHYECKOrO M TAKTHYECKOTD MAapKETHHIOBOTO NaHHPOBAHUA B ManoM GH3Hece

30. OnepaTHBHOE MapKeTHHIOBOE MTAHHPOBAHHKE: [IOHATHE M BHABI IUIAHOB,

31. ANropuT™ OCYIIECTBIIEHHS ONEPATHBHOIO MAPKETHHIOBOTO TUIAHHPOBaHHUS

32. MecTo niaHa MapKeTHHra B GH3Hec-Iane NPEAnpHATHAL

33. Cocras u CIPYKTypa ONEPaTHBHOIO [IAHA MapKETHHTa

34. IlpaBuna cocTaBICHHS MAPKETHHIOBOTO IIAHA

35. OcHOBHbIE 31EMCHTHI NIPOrPAMMEI MAPKETHHTA,
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36. TpeOopanus K MporpaMme MapKeTHHIa H 3TAMH e¢ paspaboTKH.

37. Peanusaums W OLCHKA BBITONHEHHS IPOrPaMMB] MapkeTnnra, OCHOBHBIE MPUUMHBI HEBELIONHEHHS
TIIaHA MAPKETHHIa, UX AHANU3 H BO3MOACHOCTH Y CTPAHEHHS.

38. Tlouarue Gromxera hUpMEI 1 GroKETA MapKeTHHra. MeTo/sl YCTaHOBICHHS COBOKYIHOTO GIomkeTa
MapKETHHTA.

39. OcHopHbIe cTaTLH GIO/HKETA MAPKETHHIA M METOIMKA HX T/IaHHPOBAHHUA.

40. Hcrounuku ¢puHAHCHPOBaHHUA CTaTel Gi0mKeTa MapKeTHHra.

Kpurepuu onenkn:

e oueHka «3ayem™ (50-100 Gannos) BeicTaBNAETCH CTYJGHTY, €CNH M3I0KEHHBI MaTepuan daxTHyecku
BEPEH, HAJIMYME NTYOOKHX HCYEPNEBIBAIOMKX 3HAHKI B 00BeMe NpOiIeHHOH MPOrpaMMBl FPaMOTHOE H
JMIOTHYCCKA CTPOHHOE M3N0XKEHHE MATEpHANA NpPH OTBETE, YCBOGHHE OCHOBHOH M 3HAKOMCTBO C
HAOTOMHHUTECIIHOH THTEPATYPOl; HANHYME TBEPALIX M JOCTATOHHO TNOMHBIX 3HAHMH, UETKOE WIOMKCHHE
MATEpHaJI, NOMYCKAKOTCA OTHC/BHEIE JIOTHYECKHE W CTHAMCTHUECKHE MNOTPEUIHOCTH, H3/IOXKeHHe
OTBETOB C OTACTEHBIMH OIIHOKAMH, YBEPEHHO HCTIPABEHHBIMH TOCHE JOTONHHTENBHBIX BOMNPOCOE;

* oueHka «Hesauer» (0-49 6annos) BEICTABNACTCA CTY/CHTY, GCIIH OTBETHl He CBA3AHEL C BOMPOCaMH,
HATHYHE IPYOLIX OWKOOK B OTBETE, HEMOHHMAHUE CYIHOCTH H3NATAEMOT0 BONPOCA, HEYBEPEHHOCTE H
HETQ4HOCTE OTBETOR HA NOMONHUTENBHEIC H HABOAAIIME BOMPOCHL.

Bonpoce! k 2x3ameny
8 cemectp

1. Cygocts MapkeTHHroBoro asamusa B Poccun 1 3a pyGeskom.

2. MapKeTHHIOBbI# aHATH3 Ha COBPEMEHHOM TIPCANPUATHH,

3. MeTozp! MONY4EHHA JaHHBIX [T MAPKETHHIOBOTO AHATH3A,

4. MeTozip1 MApKETHHIOBOTO aHANMH3A 1 0BJACTH HX TIPHMEHCHMA.

5. IlonaTHe ¥ 3HAYCHHE HHDOPMALHH.

6. ITapameTps! H XapaKTepPUCTHKH MHBOPMALTH,

7. Knaccu(ukauus MapkeTHHIOBOU HH(pOpMaLH 1 XapaKTepHCTHKA € BHIIOB.

8. MapkeTHHroBas HH(OPMAIIMOHHAN CHCTEMA.,

9. ToHATHE KOMIIEIOTEPHOTO MAPKETHHIA,

10. MHdopMaLHOHHEIE NOTPEOGHOCTH CHELMATHCTOR MO MapKETHHTY.

11. 3anauu, pemaemeie HHPOPMALUHOHHONK MAPKETHHIOBOM CHCTEMO.

12. CoBpementisie HH(OPMAUNMOHHEIE TEXHONOTHH B MAPKETHHIOBOM AHATH3E.

13. Ananus uudopMaTH3aLHK H KOMIBIOTEPH3ALUM KOMMEPYECKOH M MAPKETHHIOBOM IEATCIIEHOCTH,
14. 3nauenne u coflepkanne aHATH3A CPEJIBL.

15. AHanu3 MaKpOOKPYKEHHS.

16. IToAX0A K H3YHECHHIO COCTABSIOIHX Makpocpengl, Herions3oBanue [I1DCT- ananu3a.
17. AHanH3 HEMOCPEICTBEHHOTO OKPYIKEHHA.

18. Ananus BHyTpeHHelt cpesp!.

19. Merons! ananusa cpembt (Meron CBOT, Marpia Bo3MOKHOCTESH, MAaTpHLA YIpo3, COCTABNEHHE npodns
cpes!).

20. 3nauenue 1 comepIKAHHE aHATM3A PHIHKA.

21. Cucrema nokasaTeneil CraTUCTHKH phIHKa TOBApOB.

22. Auanu3s ycnoBuii pEIHKA U NPABHIBHOCTH BEIGOPA IIENEBEIX CErMEHTOB.

23. KoMnuiekcHBIi aHAIIH3 PHIHOUHBIX BO3MOYKHOCTEH H OIACHOCTEH

24. Co3panMe kaprhl prinka, Matpuua dopmuposanns KOHKYPEHTHO# KapTsl PHIHKA 110 KOHKPETHOH ToBapHoi
rpynmne.

25. OueHKa MHCCHM [PEATPHATHS.

26. OueHxka Lenek M cTpaTeryii npeanpuaTHs,

27. AHanu3 opraHH3aLHOHHOMN 1 TTAHOBOH CHCTEMEI NPEANpPHATHA.

28. OueHka NPOM3BOACTBEHHBIX MOMHOCTEH NPEANpHATHA.

29. OLeHKa MaTePHANIBHO-TEXHHYECKOH G351 IPEANPHATHS.

30. OueHka HAYYHO-TEXHHYECKOTO MOTEHIMANA NIpeANpPUsTHS.

31. Ouenka cOBITOBOIO NOTEHLHANA NPE/TMPHATHS.

32. Ananus nmpowecca ToBapoIBHIKEHHIA,

33. AHanu3 COCTOAHMSA CEPBHCHOTO OGCTYIKHBAHUS NIPOAYKIHH TIPEANPHATHS.



34. Ouenka noterupana npeanpusTus,

35. AHanu3 CHILHEIX 1 cnaBex CTOPOH MNpEANpUATHS.

36. MonsTHE OTpacy, Conep:xanue aHanuza OTpacou.

37. Ouenxa npoduns m ABmKYIMX cH Pa3BHTHA OTPACIIH.

38. Ouenka cuit KOHKYpeHIUH B oTpaciu.

39. Ouenka KOHKYPEHTHBIX TIO3HLHi] COTIEPHUYAIOMHX NPEANPHATHI B OTpacIIy.

40. Kmouessie dakTops! yerexa ans OTpaciu.

41. Ouenxa neperexTHe passurus OTpacTH,

42. Tloaxon k ananusy KOHKYPEHTOR.

43. Ananus 6yaymux ueneit KOHKYPEHTOB.

44, Ananus npennonosxenuii KOHKYPEHTOB 0 cebe H apyrux.

45. AHanu3 Tekyueit CTPaTeruu M BO3MOMKHOCTEH KOHKypenTa. CocTapneHne npodHIIA noBeaeHHA KOHKYDEHTA.
46. BeieieHHe JclHCTBYIOMMX 1 TIOTEHUMANBHELX  KOHKYPCHTOB. PaspaBoTka nporHosa nopemeHHs
KOHKYPEHTOB,

47. AHanu3 CHNEHBIX H cnabeix CTOPOH KOHKYPEHTOB H COOCTBEHHOIO NpeNpHATHS,

48. OnpeeneHHe KOHKYpPEHTOCTIOCOGHOCTH NpENNpPAATHA,

49. O6was oueHKa COCTOAHMA TOBAPHOMH MOMMTHKH TP JNPHATHS.

50. OueHKa ONHTHKH NOBBILEHH KayecTea NPORYKLHH HA NPeANpHATHH,

51. OueHnka ypoBHs KOHKYPEHTOCNIOCOOHOCTH MIPOAYKLMH NpPeANpHATHS.

52. OueHKa JeATenHOCTH 110 TNPOINEHHIO KH3HEHHOTO IMKJIA TOBAPOB H MX TO3MUMOHHPOBAHHS HA PEIHKE,

53. OueHka MHHOBALHOHHOI TIOJTHTHKA MPeATNPHATHS.

54. Ananus accOpTMMEHTHOM MOMHTHKH NPEANPHATHSL.

55. Coniepkanie anaTH3a TOBApOB.

56. MexaHi3M ananu3a CHITEHBIX H Ca6bIxX CTOPOH TOBapOB,

57. OcHosHsie napameTpst, (baxTophI M NOKa3aTENN KOHKYPEHTOCTIOCOBHOCTH TOBapoB.

58. MeTozonorna olenku KOHKYPEHTOCIIOCOOHOCTH TOBapOB.

59. Knaccudmkaumonuas cxema OLICHKH 3/IEMEHTOB KOHKYPEHTOCTIOCOGHOCTH TOBapOB.

60. Tunosad cxema oLeHKH KOHKYPEHTOCIIOCOGHOCTH TOBApOB.

61. IonsTHe MapKeTHHIOBOTO ayaura. Ero Heo6xonumocTs u XapaKTEPHBIE YEPTEI.

62. CocTaBisiomue MapKETHHIOBOTO AYINTA U UX XapaKTePHCTHKH,

63. MexaHu3M oLieHKH 3 deKTHBHOCTH PEKIaMHON KaMIaHHL.

64. Tlporpamma pacnpeienenus u ee oueHka ce spdexTHBHOCTH.

65. OueHKa y4acTha B BEICTABOYHO JNEATENBHOCTH.

66. Tlokasatenm KoHKypEeHTOCHOCOGHOCTH TOBAPOB, MMEIOIMME 3HAYEHMe MM noTpebHTeNneii, TOPrOBBIX
MOCPENHHKOB, NPEANPHATHIA ~-IPOH3BOAMTENCI],

67. BHemmHue H BHYTpeHuue (akTopEI KOHKYpeHTHOTO NpeHMyIECTBa TOBApOB.

68. IpousponcTeeHuLle (akTops! KoHKypenTococoGHOCTH TOBApOB.

69. PoinovuHBIe (aKTOpB! KOHKYpPEHTOCTIOCOBHOCTH TOBApPOB.

70. COBITOBBIE H CepBHCHBIE daxrops KoHKypeHTOCHOCOBHOCTH TOBApoB,

71. Ananu3 ueHOBO# MONTMTHKH NpeanpHATHsA. AHANM3 HEH HA PHIHKAX,

72. MapKeTHHIOBHIi aHaTH3 HHTErpalHOHHBIX B3aUMOAeHCTBII NpeacTacuTeneii Gusneca.

73. Tpeanoxure BapuaHT OpraHH3AUHOHHOH CTPYKTYPH /U MApKETHHTOBOI CyObl NPEANPUATHA, CiTH
H3BECTHO:

"YHCEHHOCTE COTPYAHHKOB KOMMaHHH - 50 HCIL, Y KOMIAHHH OHOTIPO(UNBHEIH GH3HEC, KOMIAHHS BEICT CBOIO
ACATENEHOCTS HA BHYTPEHHEM M BHEIHEM PHIHKAX, HOMCHKJIATYDA OrpaHMYEHa, B KOMIAHUHM PEMIAIOTCS TONBKO
TeKyIIMe 331a4H MapkeTuHra, OTBET 0GOCHOBATS.

74. TpeactaseTe, 4To PYKOBOAHTEIE MPEANPHATHS CHEPH YCIYT NOCTABHN TNICpe/ BAMH 33724y OPraHH30BAaTE: 4)
CeMHHap ©) BEICTaBKy B) KOH(EpeHuuIo

PazpaGoraiite konuenmmio, dopmar u TIOCNENOBATENLHOCTE  NEHCTBMH 1A MOATOTOBKM M IIPOBECHHA
MeponpuaTha. [Tnan nogrorosku npeacrasste Buzie Tabnuue,

75. Tlpemnoxure BapuanT OpraHM3auHOHHON CTPYKTYPHI JUIA MAPKETHHIOBOM cyx0Bl NPEANpUATHS, ecnu
H3BECTHO:

Kpynuoe npomssoactsernoe NPELIPHATHE, BEIMYCKACT TONBKO raseTHyIO Gymary, paboTaeT B OCHOBHOM Ha
BHemHeM phiHKe. [locTarnser npomykumio B asmarTckue ctpanst (Mummo, Kuraif). B komnannu pelaTes He
TONBKO TAKTHYECKHE, HO H CTPATETHYECKHE 3a/a4H MapkeTuhra. OtBeT 060CHOBATE.

76. Paspaboraiite nnau nposenexus MapKCTHHIOBOr0 HCCIIEAOBAHKA A CEAyIowmed CHTYyauuu;

@) B MarasuHe NpoAOBOJECTBEHHEIX TOBAPOB JIETOM HE YBE/IMHHICA CIIPOC HA MODOXKEHOE,

G) HHAMBHIYATEHEIH NpEATPHHAMATENS X04eT OTKPEITE NAPHKMAXEPCKYIO B PalioHe, THe OH NpOjKUBACT.

77. Tlpemtoxure Bapuant OpraHU3AUHOHHOMA CTPYKTYpH! AN MAapKETHHIOBOH cyiOBI npeanpHaTHA, ecnu
H3BECTHO:

Obmas yxcnenHocTs COTPYAHHKOB MPOH3BOACTBEHHOIO MpPEANPHATHA cocTapiser 300 qen. Komnanua
3aHUMAcTCA COOPKOH IMEKTPOTEXHHYUECKOrD 000pyNOBaHUL M TPOJACT ero BO BCe perHonsl Poccuu, kax
HanpsamyIo, Tak H 4epes nMCcTpHEBI0TOpoB. OTBET 060CHOBATE,

78. PaspaGoraiite nnau nposeaenys MAPKETHHIOBOI0 HCCEA0BAHMA TSl ClieAYIOmEi CHTyaLuH;

a) B CETH XHMYHCTOK PEIKO YIIANO KONHYECTBO 00pallenHii 10 CPABHEHHIO C NPOmITEM rozioM;

G) KoMIanHs - pa3paboTuHK MOGHIEHEIX PHIOMKEHHI XO4ET CO3AATL HOBYIO BEPCHIO NIPHNOKEHHS,

Kpurepun ouenmpanus;

OLCHKa «OTIHYHO» (84-100 Gamnos) BBICTaBJIACTCA, €CIIM M3N0MKEeHHDIH MaTepHall (GaKTHYECKH BepeH,
HanH4ue raySoKux HCUEpBIBAIOIIMX 3HAHMI B 00BEMe NpOMACHHOM MPOrPaMMbI JMCLIHILTHHEI B COOTBETCTBHH C
TNOCTABICHHEIMH MPOrPaMMOll Kypca LEeNaMH M 3amauamu 00y4eHU; NPABIIILHEIE, YBEPEHHBIE NeHCTBHS MO
TPHMEHCHHIO MONYYEHHBIX 3HAHMH HA IPAKTHKE, IPAMOTHOE M JIOrHYECKH CTPOHHOE H3OMKEHHE MaTepHana npu
OTBCTE, YCBOEHHE OCHOBHOI H 3HAKOMCTBO ¢ JOMONHHTENBHOM JTEepaTypoii;

oLeHKa «xopowmoy (67-83 Gamwton) BRICTAB/IACTCA, €CNH - HANMYHE TBEPABIX M JOCTATOYHO MOMHELX
3HaHui B 00BEME MPOANEHHONH NPOrPaMME! IHCLHIIHHEL B COOTBETCTBHH C LieNAMH OGYHCHHA, NpaBHIBHEIE
JEHCTBUA MO MPUMEHEHHIO 3HAHMIT Ha TPAKTHKE, YETKOE H3NOMKCHHE MATEPHANA, JOMYCKAIOTCS OT/EbHEIE
JIOTHYECKHE W CTHNMCTHYECKME —[OTPEUIHOCTH, obyuarouuiics YCBOMII  OCHOBHYIO JHTEpaTypy,
PCKOMEH/IOBAHHYIO B paGouci MporpaMme JHCUMIITHHEL,

OUCHKA «yIOBNETBOPHTENBHO» (50-66 Gannos) BEICTABNAETCH eciu - HaNHYIHE TBEPABIX 3HAHUI B
obbeMe npoiineHHOro Kypca B COOTBETCTBHM C LENAMH ODYYEHHS, M3NOMEHHE OTBETOB C OTAENBHBEIMH
ONIHOKAMH, YBEPEHHO MCMPABIICHHEIMH TIOCIE HAOTIONHHTEIBHEIX BONPOCOB; NPABHIIBHBIE B LIENIOM ACHCTBHS 110
TIPUMCHEHHIO 3HAHUIl Ha NPaKTHKE;

OUCHKA «HEYNOBIETBOPHTENEHO) (0-49 Gannon) BeicTaBNACTCH, ecam - OTBETEl HE CBA3aHHI C
BONIPOCAMH, HaMHYHe rpyOLIX OmKMOOK B OTBETE, HEMOHHMaHHE CYWHOCTH H3/IaracMOro BOMPOCA, HEYMEHHE
TIPUMCHATE 3HAHHA HA MPAKTWKE, HCYBEPEHHOCTs H HETOUHOCT OTBETOB HA JONOJHHTENBHBIE H HABOAANIHE
BOIIPOCEHL.

7 cemecTp

Temp1 kypcoBbIx paGor
1. Tipo6nems: opranmsaumy gesTensHocTH NPEANPUATHA Ha NPUHLMIAX MAPKETHHrA,
2. CocraeHete vacTi npouecca YIPaBICHUA MAPKETHHTOM.
3. CoBpemenHas koHuemus YNpaBieHI MAPKETHHIOM NPOMBILIIIEHHOTO NPENPHATHS,
4. Buytpennas cpena bynkunonuposanus pupmer kak hakTop BiMAHMS Ha opraHuzanMio YIpaBIcHHs
MapKETHHIOM.

5. Buewmnss cpena (YHKIHOHHPOBaHHS (UPMBL Kak bakrop Bmuanus Ha oprammzaumo ynpaBieHHs
MAPKETHHIOM.

6. Opranmaumnonusie CTPYKTYPE! YNPaBlIeHHA MAPKETHHIOM NPEATPHATUA,

7. Cneunpuxa nos6opa kajipoB H ynpaenenue MEPCOHANIOM B MAPKETHHTOBOM Ci1ysk6e HpMbI,
8. Crparernueckoe TUIAHHPOBAHHE B YNPABNEHHH MapKETHHIOM NPSANPHATHS,

9. Ananus u ouenka KOHKYPEHTHBIX BO3MOKHOCTEN (upMsl,

10.MapketHHrossifi KOMOHEHT NOBBIIEHHA KOHKYPEHTOCTIOCOOHOCTH NpeAnpHATHS
11.Cosepmencrsosanue MapKETHHIOBOTO LeHO06pasoBanua

12.Cosepmencteopanme MapKETHHIOBOH JCATENHOCTH MpeNpPHATH

13.CosepimercTaosanme paboThl NpEeANpUATHA C HCMONB30BAHHEM MapKETHHIOBBIX HHOPMALHOHHBIX
TEXHOMOTHH

14.Cosepmencsosaue cretems Pacnpenenenns npoayKuun

15.Cosepmencrsopanne OpraHu3alHK 1 IIIAHHPOBAHKS NIPOAAK NPEATIPHATHI

16.Copepmenctsoanue mommTHicy pacnpeneneHus

17.Opraumsanus Cny 0Bl MApKETHHTA Ha NpeANpPUATHH

18.Paspatotka mnana MapKETHHTa NPeanpUaTAs

19.HMcnonsiosanue PE3YJIBTATOB MAPKETHHIOBBIX HCCIIEIOBAHMIA B IPOLECCE 0GOCHOBAHHMS MAPKETHHIOBEIX



YIpaBNEHYECKHX PEUICHHIH,
20.Tosap, kak oGBeKT ynpasnetus B MapKETHHI® KOMMEPHECKOro NPEITpHATH.
2] .TInanupoBaHue TOBAPHOTO ACCOPTUMENTA 1 TOBAPHOH HOMEHKJIATY PBI TOPTOBOTO MPEANPHSTHA,
22 .Paspatotka u BHE/IDEHHE Ha PEIHOK HOBOTO NPOAYKTA.
23.MHcTpyMenTapiii  MapkeTHHTa Ha PA3THYHBIX JTAINAX HKHIHEHHOIO LMKNA NPOJYKTA.
24.Opranusauns ynpasnesus nponykToM Ha NPUHLUIAX MAPKETHHTA.
25.TInaunpoBanye TOBAPOABIKEHUA 1 COHITA TPOAIYKTa B MAPKCTHHIOBOH nporpamme dpMb.
26.Cornacobanue B3anMopelicTus YYAaCTHHKOB COBITOBOIO KaHaa,
27 MapKeTHHIOBEIC PENIEHHS B YIPaBIEHHH ACTENEHOCTEIO NpeAnpuaTHif pO3HUYHOH TOProBM,
28.MapKeTHHIOBBLE PEIICHHS B YNIPABIeHHHN IEATEIBHOCTEIO NpeanpHATHIT ONITOBOH TOProBIH.
29.PaspaGorka nnana u GiOLKeTa NpOABHKEHHS TOBapa.
30.0Oprasmsauus u ynpasienue nposenesnen PEKIAMHO KaMIIaHUK.
31.PaspaGorka u peanusauus niana CTHMYJIHPOBAHHSI COBITA.
32.Crioco6st ouenku sypextrrroCTH MEPOTIPHATHIA [0 CTHMYTMPOBAHHIO COBITA MPOAYKUMH,
33.MecTo UeHOBOM NONHTHKH B CHCTeMe YNpaBneHus MapKeTHHIOM MPEANPHATHA,
34.0cHoBHEIE CTATEH G10/DKETA MAPKETHHIA H METOHKA HX TUIAHUPOBAHHAL.
35.Uctounukn (punancHpoBaHua cTareii GromKeTa MapKkeTHHra
36.®opmuposanue TOBAPHOH MONMTHKH NpeANpUsTHS
37.06ecneuenne KOHKYPEHTOCMOCOGHOCTH NPOAYKIMH B PEIHOYHBIX YCIOBHAX
38.PaspaboTka nporpaMMsi MapkeTiura mo HOBOMY NPOJYKTY
39.PaspaBotka cOHITOBOI IOIUTHKH Ha NPEANPUATHH B PhIHOYHEIX YCIOBHAX
40.Opranusauus 1 MIaHHpoBaHe NPOJIBH)KEHHA TOBAPOB HA PEIHOK
41.0upMenHblii CepBUC B MADKETHHIOBOH JIGATENHHOCTH
42.®opMHpOBAHHE NPOrPAMMEL IPOIBMIKEHIs TOBAPOB H YCIYr NPEANPHATHSL
43.Tnanuposanye peknamHOi KaMnaHHK
44.CoBepiicHCTBOBAHNE PEKIAMHOH JEATENEHOCTH TIPEANPHATHS
45.dopMUpOBAHHE MAPKETHHIOBOIT IIEHOBOH MOMHTHKH TPEINPHATHS
46.MapKeTHHIOBEIE pellleHus s Pas/IMYHEIX CETMEHTOR PHIHKA
47.0cobeHHocTH paspaBoTKH NporpaMMBl TPO/IBIKEHHA NPO/YKTA B PA3NMUHBIX CErMEHTAX PHIHIA.
48.Vnpasnenne Gpongom
49.Paspabotka komnnekca MapkeTHiTa

50.Paspa6orka NPOrpaMMBl  OpraHH3ALMH YNPAaBACHHA MNPEINPUATHEM HA OCHOBE MapKETHHTOBBIX
HCClIeqoBaHHi

51.Ynpasnenne NPOALKAMH B PO3HUYHOI TOproeie

52.dopMupoeanue KOHKYPEHTOCIIOCOGHO# MapKeTHHIOBOI CTpaTernu
53.PaspaGotka crpateruu MapKETHHIa Ha OCHOBE KOHKYPEHTHOT'O aHAMN3a
54.@opmupoanne NpOAYKTOBOH MOMHTHKM B PO3HUYHOM TOProBoii ceTn

55.dopmupopanre  opranusaumonHOl CIPYKTYPHl  YNpPaBICHHA  MapKCTHHI-OPHEHTHPOBAHHOIO
NIpEANPHATHA

Kpurepun ouenmsanus:

OUEHKA «OTINHIHO» Kypcosas paGora cooTBercteyer BceM MeTomMueckim TpeGoBaHHAM H
(84-100 6annos) CBOCBPEMEHHO  C/laHa HA MPOBEPKY HAYYHOMY pyKoBoguTemo. PaGora
BBICTaBJIACTCH, €CITH BEIMONHEHA HA KOHKPETHOM MPHMEPE C MCHONB30BAHHEM AKTYAILHOTO
Gakronoruueckoro Marepmana. IlpucyTtcrByer TBOpueckmii momxou,
JlutepatypHele MCTOMHMKM BKMIOHAIOT HE TOJNBKO yuebHukH, HO M
Neproauyeckue u3fannd. Ha samume crynedT nokasan nonmoe Bnagexue
MaTepHasIoM N0 TeMe KypcoBOM paBoTsl.
OLICHKA «XOPOIION Kypcosas paGora Bbinonnena cornacko Bcem MeToHUGCKAM TpeBoBaHUAM.
(67-83 6annos) JIuTeparypHbie HCTOUHHKH HOCAT OrPaHHYEHHEIH xapakrep. JlomyckaioTcs
BBICTAB/IAETCH, €CIH TOrPEeMHOCTH B OHOPMIIEHHH, HE BIHAIOUUE HA PACKPEITHE TEMEL KYpCOBOi

paboTs1. Tlpu 3aIHTe CTYJeHT MOKA3a XOpOWIee BAANCHHE MarepHanom
KYPCOBOH padoThl.

OLIEHKA Tema kypcoBoii paGoTel packpsiTa He B NOSHOM OOBEME. Hekoppekrno
(YAOBIETEOPHTENEHO) | MPENCTABNCHA CIPYKTYpa KypcoBoii paGoTsl. OTcyTeTBYeT TBOPYECKHIt
(50-66 Gannos) nomxox. JluTepaTypHsle HMCTOMHHKHM HOCST OrpaHMMeHHbIH Xapaxrep.

BBICTABIIAETCA, ECITH Cebinxu otcytersyior. Ha nposepky kypcosas paboTa cllaHa ¢ ono3aaHneM.
Ilpu 3amuTe CTYEHT YaCTHYHO BiajeeT MAaTEPHANOM [0 TEME KYpCOBOMH
paboTsl.

OLICHKA Kypcopast paGoTa He BHMONHEHA 1 He TNpeACTaB/IeHa Ha MPOBEPKy
“HEYAOBJICTROPHTENBHOY | HAYYHOMY pyKOBOAMTEMO. TeMa KypcoBoi paboTsl He packpkiTa. PaGora
BBINONHEHA Ge3 cobimoaeHH Tpe6oBaHHA METOAMYECKIX YKazaHuii

(0-49 6ammos) Kkateapsl no conepacanmio u odopmIeHmIO,
BEICTABIAETCS, ECIH

Bonpoce! ;1 yersoro onpoca
CyImHOCTs MapKETHHra KAK [peaNpHHAMATENECKOM KORIISLH
Lenu ¥ pyHKUMH YIPaBieHHs MAPKETHHIOM Ha TNpeANPHATHH
YIpas/ieHne MapKETHHIOM B CHCTEME YpaBleHHs NPEATIPHATHEM
OBBEKTE M CYGBEKTE YIPABICHUA MADKETHHIOM
TpeGosaris HCO k MapkeTHHIOBOH AeTeNsHOCTH
Ponb, 3ana4u 1 NPHHLKITE MAPKETHHIOBOTO IIaHHPOBAHMA
Knaccnukauus n cTpykTypa MapKeTHHIORBIX TIIAHOB
Crpateriyeckoe MiaHHPOBAHUE HA TIPEANPUATHH
Paspabotka nuiaHa MapkeTuHra o Tobapy
10. KoHTposns MapkeTuHra
11. Coneprxanue U HHCTPYMEHTEI KOHKYPEHTHOM NEATEIEHOCTH
12, Onpenenenne KOHKYpEHTOB NPENPHATHA
13. Bo16G0p KOHKYPEHTOB I CIEKEHHs
14. KonkypeHTHas passenka
15. TlousTHE KOHKYPEHTHOH pasBeaKH
16. TTpouecc KoHkypeHTHOH passeku
17. AHanu3 KoHKypeHTOB
18. Bribop KOHKYpeHTHO# cTpateruu
19. OGo3unauenue cheprr gesTENBHOCTH MpeATpuATHsL
20. BriGop cermenTos
21. MuddepeHuuposanne psiHOYHOTO NPEIOKEHHS (PHPMEI
22. TloTpeOHTENBCKHE BHITOAB KAK OCHOBA s TIO3MIHOHHPOBAHHA
23. UHcrpymenTs! auddepennuposanns
24, IIpouecc No3HUHORNPOBAHHUS
25. Penozuuuonnposanue
26. Conepcanue TOBAPHOIT TOTHTHKH [PEINPUATHS
27. KoHKypeHToCTIoco6HOCTE TOBapa
28. Paspa6oTka HOBEIX TOBapoOB
29. Hcrions3oBaHHe MapouHsIX 0003HAYSHHH i TOBApOB
30. Pemenus no MCTIONE30RAHHIO YIIAKOBKH
31. ACCOPTHMEHTHAA NONHTHKA H YNpaBJIeHHE aCCOPTUMEHTOM
32. OCHOBHBIE BOMPOCE! aCCOPTHMEHTHOM MOMUTHKH
33. AHanu3 acCOpTHMEHTA NPEANPHATHA
34. ConepraHue UeHOBOMH MONUTHKH MPEANPUATHS
35. Ilenu ueHOBOI MONMHTHKH
36. AHanu3 (haKTOpOB, BAMMIOMMX Ha ueHooOpaszosaHue
37. Llenossie cTpareru ua cramusx JKLIT
38. BeiGop MeToa ueHo06pa3oBaHHA
39. Ipucnoco6nenne nersi
40. YcTaHOBNIEHHE LICHE! N0 reorpaduyeckomy npH3HaKy
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41. YcTaHoBIeHHE LEHEI 0 reorpajuueckomy TIPH3HAKY
42. TlpenocTasnenue CKHAOK M 3a4eToR
43. Conepxanue CORITOBON NOTHTHKH
44. OYHKIHH KaHANOB cOBITa
45. DaKTopHl, BNUAIOLIHE HA COBITOBYIO MONHTHKY TPeANPHATHA
46. ®opMUpoOBaHHE COLITOROI CHCTEMBI NPEATIPHATHS
47. Gusnueckoe nepememenue TOBapoB
48. PellIeHHA OTHOCHTENEHO CEpBHCa I noKynarenei
49. Conepianune KOMMYHHKATHBHOL MOJTHTHKH
50. Onpepaenenne ueneroii AYZAHTOPHH M LeTIeH MapKeTHHIOBEIX KOMMYHHKALIH
51. Onpenenenue Giomkera MapKETHHIOBBIX KOMMYHHKAUMA
52. DOpMHUpPOBaHKE KOMILTEKCA MapKETHHTOBBIX KOMMYHHKALIHit
53. ®aKTopsl, BAHAOmKE Ha dopmuponanue MapKETHHTOBBIX KOMMYHHKALHIA
54. Ouenka abdexrnBHOCTY TIPOJBIIKEHHSA
55. OpraHusauuoHHbie CTPYKTYPEI ciyuObl MapKeTHHTa
Kpumepuu oyenusanun:

-OucHKa 5 Gamnos | OH IEMOHCTPHpYeT 3HaHNeE o BOMpOCaM TeMEI, HCIOE30BAN JOMOIHHTENEHYIO
BBICTABJISETCA HayuHyi0 —JIMTCpaTypy 0o TeMe, pasBePHYTO OTBCTHN Ha BOMpoC,
olyuatomemyca, eciu APryMEHTHPOBANO  BBICKA3AN  GBOIO  TOHKY 3peHus,  copMynupoBan
CaMOCTOATENEHBIE BEIBOIBL.

-ouenka 4 Gamna | o ycpoun MATCPHAN TEMBI 10 BONPOCAM B PAMKaX OCHOBHOI JIHTEPATYPEI,

BEICTABJIAETCA PAa3BEPHYTO OTBETHI HA BONPOC, apryMEHTHPOBAHO BEICKAsaN CBOIO TOYKY
oByuarowmemycs, eciu 3PEHHA, CHOPMYTHPOBAN CAMOCTONTENEHEIE BLIBOJIEL.
OLIEHKa 3 Gamna | on dparmenrapao yesomn MaTepHal, HENOCTATOYHO Pa3BEPHYTO OTBETHN Ha
BBICTABNACTCA BOIPOC, HE NPOABIIALI AKTHBHOCTS PH OGCYKAEHUH AHCKYCCHOHHEIX BOIPOCOB,
obywatomemycs, eciau HC COPMYTHPORAT CAMOCTOATENLHEIE BEIBOLEL
oueHka 0  Gamios | oH He ycBoMN TEMY, HE OTBETHIT HH Ha OMH BONpOC.
BEICTABNAETCA

| oBysatomemycs, ecnn L
Makcumansnan cymma 6amios no ycTHOMy onpocy: — 50 6annos (10 Tem no 5 6annos)

TECTBI

Tecr mo Pazaeny 1
1. BbIgendroT Heckonbko KOpropaTHBHEIX Heneil. Onpenenure, kakas u3 LeNnel, Mepe4yceHHbIX HIbKe, He
OTHOCHTCS K KOPIIOPATUBHEIM?
A npubsuip;
B nons peinka;
B pocr;
I'  HenpepeiBHOCTS nesTensHOCTH,
2. Kakas U3 0CHOBHBIX ueneH, yKasaHHBIX HHdie, OTHOCHTCSH K MaPKETHHIOBEIM LENAM?
A noanepxanne 10% HOPMBI NpUOBITH HA CODCTBEHHEIi Kamuran,
B yBenuuenwue uncna TOproBeIX Touek ¢ 5 000 zo 10 000;
B pacnpenenenue pucka 3a cuer TTPOrPaMME! NHBEPCHHKALIN AEATENEHOCTH;
I'  orpaunyenue TIOTEPH PEIHOYHOT NonH Ko 5%.
3. Kaxan u3 cTparernii POCTA, YKa3aHHbIX HIDKE, HE HMEET OTHOWIEHHS K CTpaterusM pocta Ancodda?
A Pa3BHTHE IPOAYKTA;
B MPOAYKTOBAs CrCLHANH3ALHS,
B Pa3BUTHE PBIHKA;
r AHBEPCHHKALHSL.
4. TlouaTHe «pa3BHTHe PBIHK2» NPHMEHMTENBHO K MATPHLES nponykt/peiHok Aticodda oznauaer cleaylomee:
A Gonee arpeccusrEIi MoaXon ¢ nenbio PAclIMPHUTE PBIHOK;
B BBIXOJ C HOBOM NpoayKiHeii Ha CYLIECTBYIOLUMIA PRIHOK;
B BBIXOA C CYIECTBYIOMEH poayKLHeil Ha HOBbIe PBIHKH;
I} PACIINPEHHE PhIHKA.
5. B KaKkoM U3 NpHBEIEHHEIX HIKe NPUMEPOB NPHMEHACTCA CTPATErHS CBAZAHHOM AuBEpCHHKaLMH:
A KOMNaHHA yCTpaHseT CBoero KOHKYpPEHTA I1yTEM NPOA&KH TOBApa N0 G0/ee HU3KHM LieHam;

b KOMMAHWA HAYHUHACT NPOH3BOACTBO HOBEIX TPONYKTOB ANA HOBEIX TOTpeGHTCNeH Ha Gase
HUMEIOIUXCS ¥ He pecypcos;

B KOMIIAHUA HaYHHACT OCYMIECTBIATH KOHCANTHHTOBYIO JEATENBHOCTh M OTKPHIBAET CBOK
KOHCYIbTALHOHHBI i LIEHT;

I"  KOMNaHHA OTKPHIBACT COBMECTIOE MPOH3BOACTRO ¢ GBIBUIMM KOHKYPEHTOM.
6. Komnauus, npeycresaiomas s PACIIHPEHNH 00LeMa MPOJak HA CBOEM LENeBOM peiHKe, 0e3 Kakoro nuo
M3MEHCHHS NPONABAEMOTO NPOAYKTA, HCIIOMB3YeT CTPATErHio;

A NPOHHKHOBEHHE HA PHIHOK,

b Pa3BHTHE PBIHKA;

B Pa3BUTHE NpOJIyKTa,

r IuBepcudHKanys,
7. Komnanns, u3bpasmas CTPATEruio TMPOHMKHOBEHHA HA PHIHOK, MOJMET BBIOPATL ONHY M3 HECKOMBKHX
BO3MOxMtHOCTEH. Kakad 13 ykasaHHbIX Hipke ANETEPHATHB HE MOJKET OBITh OTHECEHA K TAKHM BO3MOIKHOCTAM:

A CTHMYNIHDOBAHHE 3aMEHEL CTAPBIX NIPOAYKTOB;

b CTHMYJIHPOBAHHE HOBBIX NOJIB30BATENCH;

B TNpHBJIEYCHHE OTPEOHTENEH OT KOHKYpeHTa;

r TMOHCK APYTHX 00acTeii npHMeHeHus TIPOAYKTA HA JIPYrHX PHIHKAX.
8 Bo Bpema mpeseHTausd ynomHuamuch PA3NHIHEIC BO3MOMKHOCTH PU3BUTHA PHIHKA. Kaxan, no Bamemy
MHEHHIO, H3 HHX HEKOppeKTHa?

A NOTBITKA HAifTH HOBBIE TeorpaMueCcKUE PHIHKH;

b crumymiposanme Horix o6nacreit NPHMEHERHA TpH paboTe €O CTapLIMH 3aKa34HKaMHu,

B nonsiTka HaiiTi HOBSIE LEEREE TPYINEL C TEMH XKe MOTPEOHOCTAMH;

I'  nowck HOBBIX oBnacteit TIPUMEHCHHS NPONYKTOB Ha APYIHX PhIHKAX.
9. Jo Henasuero Bpemenu KOMITaHHA, NIPOH3BOAALIAA KPACKH, OPHCHTHPOBANIACH TOILKO HA NPO(ECCHOHANBHBI

AN MOGHTENBCKOTO PEIHKA, NpoAasas Kpacky B MHTPOBLIX EMKOCTAX M IIOX APYTOi TOPTOBOii MapKoii ¢ Lensio
ofecrieynTs JansHelmmit poct, Jo sEmseTes npHMEpoM:;

A IHBEPCH(HKALMH,

b Pa3BUTHA PHIHKA;

B Pa3BUTHA POAYKTA;

r NPOHHKHOBEHHSA HA PHIHOK.
10. Hinke npusogstes tpu cocrasnsrompux NpoLecca CTPATErHYeckOro MapKeTHHIOBOrO nnaHupoBatmns. Kakos
MPABHABHEIMN NOPAIOK MX CICHOBAHMS?

A UCTH KOMNAHWH, AHANN3, CTPATErHA,

B AHANHU3, CTPaTerns, UENH KOMIAHHK;

B AHAIH3, IIENH KOMIAHHH, CTPATErHs;

r CTPATETHA, LIENH KOMITAHWH, aHAIH3,
11. Ecnu npu seimycke omHoil ® Toif e TIPOIYKIMH KOMNaHuA A nobHhack MeHsmei cebecTonMocTy, yem
komnanka B, manpumep, Onaronaps Gonee GuaronpusTHoMy pasmeruennio NPE/NPUATHA, TO Takad CHTyaLus
XapaKTePU3YETCA TaK:

A HeomHOpoZHOE CHaGXKeHHe;

B OKOHOMHA Ha Macurrabe (noBeimeHue SdekTHBHOCTH 32 CHUCT YBENMYEHHA MacmTabos
MPOH3BO/ICTBA);

B nutdepentmposannoe NpeuMyIIECTRO;

I'  nuddeperunauus 3arpar.
12. Kakoesi cocTagnsiomue MAPKETHHIOBOH CTPATETHH, M KaKOB NPABHIIEHBIH NIOPAZNIOK HX PEANTH3aLHHT

A AHANH3 BHCIIHEH CPeAbl, ONpenencHWe ueneil u 33724, paspaGoTKa MiaHa MAapKETHHrOBOS
ZEATENEHOCTH;

b ananus cpenpr, BriGop uenesrix PEIHKOB, CTPATErHH KOMIUIEKCA MapKETHHTA;

B BuiGop uenessix prinkos, CTPATETHH KOMIIEKCA MAPKETHHTA, NO3MITHOHHPOBAHHE,

I BeiGop uenessix prmkoe, TIOSHLMOHHPOBAHHE, CTPATCTHM KOMILIEKCA MAPKeTHHTA,
13. KoMruieke MapkeTHHIa KOMMAanHH He BKJIIOYAET:
PACIIHPEHHE ACCOPTHMEHTA 3a CHET BAPHAHTOB NPOAYKTa,
OrPaHHHEHHS AOCTYNHOCTH NPOMYKTA H3-3a YBeTHYEHHS LeH;
BPCMCHHBIC MEPI 110 CTHMYNTHPOBAHKIO 0GOpOTa;
COKpAIIEHHE NPOM3BOACTBEHHEIX 3ATPAT,
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14. KoMnanns—npoussommrens ABTOMOOHNIEH NPHHUMAET peienue NPOMIATE MEpPH Off rapaHTHIfHOrO
OGCITy>KHBAHHS 0 TPEX JIeT ¢ LeNbio YBEJMHTE TOBAPO0GOPOT. D10 MOKET CrrysuTs NPHMEPOM HCIIONB30BAHMA
OZHOTO H3 MapKETMHIOBEIX HHCTPYMEHTOR:
A nonutHKa TPOAYKTa,
B nonutuka TIPOABHKEHHS,
B  uenosas ITOJIHTHKA,
15. Ha kakom u3 stamos JKH3HEHHOTO LIMKJIA TOBapa BO3HHKAET camas OCTpan KOHKypeHTHast Gopsoa?
A. Poct
B. 3penocts
B. Buenpenue
I'. Cnag
16. Kaxoii u3 nepeuncnemnmbix {axropos B HanGonbmeii cTenenu BIIHACT HA YCreX TOBApa Ha PhIHKe?
A, Mapketunrosoe NMPEUMYILECTBO NEPE APYTUMH TOBAPAMH HA PHIHKE
B. BO3MOMKHOCTE akTHBHOI 1 addexTHBHOI peknamsl
B. Ilpasunsnas cermentauus u TIO3HIHOHHPOBAHME
I'. Bee nepeuncnensoe soime
17. Hasoente nepsyio crammo s CO3IaHHH HOBOTO TIPOAYKTa
A. Vnpasnenueckuii ananus
B. Kosctpyupopanue
B. Tlouck upeit
I'. Ipeneapurensuas onerka u oT0op uneii
18. [TpoussoacTReHHEIH KOMGHHAT PEUIACT OPraHM30BaTh (PUPMEHHLII CepBHC BO Beex KPYIIHBIX TOpoaax
obnactu. Yro qa storo HeoOxonuMo?
A. CB#3b ¢ mokynarenem
B. Yetkaa cucrema cnaGienns 3anacHsimu HACTAMH
B. TToHCK KOHCTPYKTHBHBIX MeTO0B CEPBHCHOTO OOCTY:KHBAHHA
I'. Bee nepeuncnentoe prime
19. Yo asnserca HOBBIM TOBAPOM Ha PHIHKe?
A. ToBap B HoBOI yrakoBke 1 tacoske
B. ToBap ¢ npunnpmmansHo HoBEMH TEXHUYECKHMH XapaKTepHCTHKAMHM
B. ToBap, usBecTHsiil Ha ZIPYruX pEIHKax, HO BIEPBHIC NOABHBLIMICA Ha JaHHOM
I. Bee nepeuncrientoe himme
20. TIpHHUMT OpraHH3aLUOHHOTO MOBELCHHS B CHCTEME YIIPABICHHA MAPKETHHIOM BKIIOYAeT crenyomue
KOMIIOHEHTHI:
A. CEpBHCHBII OTeHIHaN
B. kopropatusnas kynsTypa u COlHATEHO-AEN0Bas AKTHBHOCTS
B. kauectso nenonuens NPHHATHIX CTpaTerHii

Tect mo Pazneny 2
1. B KakoM rojy BosHHK/Ia WKOTa «MApKETHHI-MEHEHKMEHTA» ?
a) B 50-X — Hauana 60-x rr, XX s.
6) B 20-x- 30-x rT. XX B.
B) B 50-X — Hauana 60-x rr. IX B.
r) B 80-x rr. XX .
2. OnpejieneHne «MapKeTHHT MEHEKMEHT - 9TO NpOLECC NIAHHPOBAHHA H PEATN3ALHH NOTHTUKY
LEHO0GPa30BAHHA, NPOABHKCHHA U PAaclpenenens uack, NpoaykTIo, yeiyr, HanpapreHHsI a
OCYILECTBIEHHE 0OMEHOB, Y/I0BNETBOPSIOMWHX KaK HHIMBH/IOB, TAK ¥ OPraHH3aUHH» TIPHHAIEIKUT. ..
a) T.A. Taiinacuko
6) . Kotnepy
B) I1. Npykepy
r) 3. JTxx. Makkapru
3. CoBOKynHOCTS IKCIIEPTHO — AHAMHTHYECKOrD 4 METO/OJIOTHHECKOr0 HHCTPYMEHTAPHS N0 aHANU3Y ¥
O0HAPYIKEHHIO YTPO3 M OCOMHEHHIE CO CTOPOHEI KOHKYPEHTOB — 3T0..
a) GyHKUHA ynpaBnenus
6) MeToz ynpasnenus
B) 00BEKT ynpasneHus

T) TEXHONOrUA YNPABTeHH S

4. Konnemuus ynpaenenus MapKETHHIOM, KOTOpas YTBEPHKAAET, 4TO 3ajaucii KOMMaHWH ABJIAETCA
YCTAHOBICHHE HY)K]I, MOTPEGHOCTEH M HHTEPECOB TEeBEIX PBIHKOB M obecneuenue sxenaemol
YAOBIETBOPEHHOCTH Gonce 3¢peKTHBHEIME U Gonee TIPONYKTHBHBIMU CNIOCO6aMI C OAHOBPEMEHHEIM
YKpemieHueM Onarononyyus notpebuTens u 06lecTsa B LEnoM.

) KOHLEIHA MHTEHCHPUKAIHH KOMMEPUECKHX YCHHi

6) KOHUENUUA COBEPmEHCTROBANMS TOBapa

B) KOHLETILIMA COBEPIICHCTBOBAHMS NPOM3BOJCTBA

r) KOHUENIHA COLMANEHO-3THYHOrO MapKeTHHra

5. o xonnyecTy 3Tanos PCaNH3aLHK YPABIEHYECKHE PeICHHA KiacCHHLMpyIOoTCS Ha ..

) CTPATErHiEeCKHe M TAKTHYECKHE

6) cTaTHueckue H qUHAMHYECKHe

B) XOpOIIO CTPYKTYPHPOBAHHEIE, ILIOXO CTPYKTYPHPOBAHHEIE

r) B YCIOBHAX ONPe/IENEHHOCTH, B YCJIOBHAX HEOTIPEAeNEHHOCTH

6. TlponykToBeie, ueHOBEE, CTPATeriH pacnpeieeHus H NPOABMIKCHHS OTHOCHTCS K. .

a) pyHKUHOHANEHEIM CTpaTerum

0) KopIopaTUBHEIM CTpaTerusam

B) HHCTPYMEHTANBHBIM CTpaTeruam

I) HET IPABMITBHOTO BAPHAHTA OTBETA

7. KommoHosky 3anay KOMIAHHH, YNOPANO4EHHE THX 33184 C YHETOM AeiicTBHS BHYTPEHHHX H BHEIIHHX CHJI,
dbopmanmzanmo koukpetisix BAPHAHTOB OCYINECTBNEHHS MIAHOR KOMIAHWH [0 BHITIONHEHHIO YKa3aHHBIX 3aa4

0asuCHBIX Uenel 1 32139 KoMNaHuH — 570, .

4) TAKTHKA MapKeTHHTa

6) cTparerus Mapkerunra

B) IUIaH MapKkeTHHra

I) MHCCHA TIpeANpHSTHs

8. Kaxoli npuHumn cermenrarmy PBIHKA 03HAYAET TpeOoBaHHe HAJIHYHS KaHAIOB KOMMYHHKAUHH
tupmsI-nponaswa ¢ NOTeHUHANBHBIMH NOTPeOHTENIMU?

a) Mamepumocts xapakrepucTuic notpeburenei

6) Gonsmoli BenMHHE! cermenTa

B) CXO/ICTBA NOTpeGuTeneit

r) JOCTIKHMOCTH NOTpeOHTe el

9. Ilpombimiennsiii peiHoK TIpEACTaBasAeT coOOi ...

a) IorenumantHerii prrsok {upme1, KoTopsIit onpenenseTca COBOKYITHOCTEIO MOJEH CO CXOKUMH
NOTPEGHOCTAMH B OTHOLIEHHH KOHKPETHOFO TOBapa MM YCITYTH, J0CTATOYHBIMK pecypcamu, a Takke
TOTOBHOCTBIO H BO3MO3KHOCTBIO MOKYNATh

6) PhiHOK KOHEuHBIX norpeburenei, KoTopsie NpHOBPETAIOT TOBAPHI I JIHYHOTO, IOMALIHEr0 HIH CeMeliHoro
IIO/IE30BAHHS

B) OXBATHIBACT COBOKYNHOCTE TEXHOOTHif ATA BEIMOMHEHMS OMHOM (ywKkumy i ans onxoli rpynns:
no1peduTenei

r) 3TO PHIHOK OpraHu3auui-noTpeGuTeNeH, KoTOpEIE TpHOOPETAIOT TOBApH i fanbHeliero TIPOM3BOACTBA H
NepenposaKH APYruM NoTpeGHTEN M

10. Inanuposanue ToBapHoi nonuTHKH BKJIIOYAET B cebs ...

a) MOJrOTOBKA NPOH3BONCTBA K BRITYCKY MPOIYKIMH, TOUCKH TyTel ¥ KaHanoB ¢ObiTa MIPOAYKIIHK

6) npoussoacTso npoaykuuu B obbemax, TpebGyeMEIX phIHKOM, ONpe/INIEHHOTO KaYecTsa

B) (opMHpOBaHHE accopTHMenTa TIPOAYKLYH, MPUHATHE PelIEHHH B 061acTH Mapky, YTaKOBKH; pa3paboTia

PE3YIILTATOB; MAPKETHHIOBBIH i 3KOHOMUYECKHIT aHAIH3

11. YMensmenue tens TOBAPA 1 KOMITEHCAMMH KaKHX-NHG0 3aTpar MOKYIATENAM — 3T0. ..
a) cKuIKa

6) 3auer

B) CE30HHAA CKHAKA

T) HAKOIHTENBHAS CKHIKA



12. CosokynHocTH npuemos, METOZIOB, Opra-HH3ALMOHHBIX H TEXHHYECKHX CPEICTB cOopa, HakomIeHns 1
006paGOTKU AaHHEIX, HEOOXOMHMBIX A1 OCYIECTBIICHHA MaPKETHHTA HA PEANPHATHH?

) MAPKETHHIOBBIE KOMMYHHKALH

6) ynpasneHHe MapKeTHHIOM

B) MaPKETHHTOBas MH(OPMALMONHAA CHCTeMa

r) cmy>xba MapkeTHHra

13. Ha 3toM sTane TIPOLEAYPLI CO3AaHMUA CTyHGBl MADKETHHA paspaGaThIBacTCA NaH MAPKETHHTa,
dopmupyetcs npoueaypa KOHTPOIIA MAPKETHHIA U €10 OLCHKH; AHANH3 41aNTAMH CHCTEMEL MapKeTHHra H, px
HEOGXOMMOCTH, KOPPEKTHPOBKA, YIBEPIKAAOTCA IOKYMEHTE!, PErIAMERTHPYIOWUE MapKETHHIOBYIO
JIEeATENBHOCTS.

) AMATHOCTHYECKHIT Tl

6) opraHu3auMOHHBII STam

B) MCTOAMYECKHIT STAN

r) BHe/IpeHuecKuii stan

14. K npenmymecrsam QyHRUMOHATB Ol OpraHH3alHOHHOMN CTPYKTYPBI OTHOCHTCH. ..

a) Ilpoctora ynpasnenns

6) BoaMoskHOCTE (hyHKIHOBANEHOT CrEIHATH3AUHN MAPKETOI0TOB Kak (JaKTOp PocTa HX npodeccHoHansHoii
kBanHpHKauuy

B) OZHO3HAYHOE ONUCAHHE COCTABA 0GA3AHHOCTEH K2UI0ro COTPYAHMKA

I) BCE OTBETHI BEPHbL

15. Toprossie arents, NPCACTABHTE/IH, PEKNIAMHBIE ATEHTHIL, POABLILL, MepueHaaH3ephl, aCCHCTEHTHI
MEHEDKEPOB OTHOCATCA K ...

a) TEXHHUECKOMY NEPCOHATY CcnyO5B1 MapKeTHHTa

6) OMCPATHBHO-HCIIONHHTENECKOMY IEPCOHANY CIIyHKOE! MapKeTHHra

B) BCTIOMOTATENEHOMY NEPCOHATY CITyx0b1 MApKeTHHTa

T) ynpasieH4YecKOMYy nepconany ciyx0s MapKeTHHra

16. Pasnen mnana mapketHura, B KOTOPOM ONHMCEIBACTCA LENEBOI PHIHOK, MO3MIHA NpEeANpHATHA HAH TOBapa Ha
UEIEBOM PhIHKE.

) CTpaTerus MapKeTHHTa

6) aHHOTALMA

B) TEKYINAs MAPKCTHHIOBA CHTYalHa

T) OI0/DKET MApPKETHHTA

17. PeBnsHs MapkeTHHra — 970 ..

a) aHAK3 H OLIEHKA MAPKETHHTORO (byH-KIMK npeanpHATHA

6) npeBapuTeNbHEI aHANATHYECKHI YTAnN MapKETHHIOBOTO NNAHMPOBAHKA, IPECIEAYIOUIH Lens OTIpEJENHUTE
TIOTIOKEHHE MPEANIPHATHA HA PBIHKE

B) TIPOLIE/Iypa NepecMOTPa HITH CYIIE-CTBEHHON KOPPEKTHPOBKH CTPATErHH H TAKTHKH MapKeTHH-ra B
PE3YJIBTATE H3MEHCHUI YCIOBHI Kk BHELIHEro, Tak U BHYTPEHHETO XapaKTepa

r) 3aKIOUMTENLHEI STar MapKCTHH-TOBOTO ITAHUPORAHMA, TIPECIEAYIONMME UENE BEIABHTS CO-OTBETCTBHE M
PC3YILTATHBHOCTH BEIOPAHHOMN CTPATErHH M TAKTHICH PeaNbHEIM PBIHOYHLIM MPOLIECCaM

18. Komnnekchas oteH-Ka kauecTBeHHBIX 1 KOJIHICCTBEHHBIX MOKA3aTeNel pacTipeseieHHs, TIPOBIBKEHUS 1
NO3HIHOHHPOBAHNA TOBAPOB, YCIYT, MAEH B 0BIIECTRE ¢ YHETOM MHCCHH M GI0/UKETa Kak/I0TO YYaCTHHKA
PEIHOYHOTO 000pOTA — 3T0. .,

a) KQ4eCTBO YNIPaBICHHA MAPKETHHIOM

6) adpexTuBHOCTE YNpaBneHua MapKETHHIOM

B) KOHTPONb MAPKETHHTa

r) NIaHUPOBaHHE MapKeTHHra

19. Cnyxc6a npeanpusatus, B koMnerenmmio KOTOPO# BXOJUT PEIIEHHE HEKOTOPEIX AHATHTHKO-OLEHOYHEIX
3ana4 (H3y4eHHe 3anpocos NoTpeGuTenei, KOHKYDEHTOB), CIpaTerHueckuX 3aza4 ((popMuposanme TOBAapHOI
CIPATErHH, y4acTHe B GU3HEC-NIaHHPOBAKNH).

a) cnyx6a MapkeTHHra

6) oren cObiTa

B) NPOH3BOACTBEHHAA cnyaxGa

r) urancoBan cnyxGa

20. K BHyTpEHHHM thaxTopam, Brustomum Ha COBITOBYIO MONMTHKY HE OTHOCSTCH..

a) ocoBGeHHOCTH ToBapa

0) uenu u cTpateruu npeanpusTUs

B) NOTpeOHTEIH
r) NPOM3BOACTBEHHEIE PECYPCEL TPEAIPHATHS

HucTpykuns no Beimosmenuio: ofyualomemycs Heo6xomumo BHIOpATE OIWH NpABHNBHBLA OTBET M3
NPEANIOMKCHHBIX.
Kpurepuu ouenxu:
OLeHKa 5 GaNNOB BLICTABNACTCS CTYACHTY, €Cl  [O/Iy4EHHI IPaBHIIBHEIE OTRETH Ha 90-100% BOIIPOCOB
TecTa;
ouenka 4 Gaia BEICTABIACTCA CTYAEHTY, CCIH TOTY4eHEI PaBHILHEIE 0TBETH Ha 70-80% Bonpocos;
oueHka 3 6anna BelcTaBIAETCS CTYICHTY, €CIH  NOJYYEHE! NPaBHILHEIE OTBETEHI Ha 50-60% BONPOCOB;
oueHka 0 Ganmop BeICTaBIAETCH CTYACHTY, €CIH  MOAYYCHEI NIPABHNILHEIC OTBETHI MEHEE, YeM Ha 50%
BOIPOCOB;
Makcumanshas cymma Gamios no Teeram: 10 6annos (2 Tecta no 5 Gannos)

Curyanuonnsie 3aganns, keiicobr
Keiic 1. Tenedonrt crannapra GSM

3a nocnemHmit FOIL CErMEHT HEAOPOrHX M CBEPXICILEBEIX .—.ﬁhnﬁuomcu TOCTOAHHO PACIIMPAJCA 33 CHET HOBBIX GromxeTaEX

MOnieicH, BBIMYCKABIIHXCA PA3THIHEIMA TPOM3BOLHTENIMH. Lentr ua repmunans: Hasaneroro knacea (mcree 100 xonnapos) me-

B urore sto nprmenier k neGonemomy nossmenmio e (oxoz0 5 MpoueHTOR) NpakTHYECKK Ha Bee MOBHIbHEE TEPMHHANBL CTAHAPTA
GSM yaxe B HoBOM roxy.

OTBOJIMIIOCE COBITY NMPOMBHHYTHIX B (YHKUMOHANEHOM OTHOIICHHH MozeneH. TaKkMMH anmapaTaMm aHATHTHIH CUHTATH Tenedous,
ocramenntie Textonorueii GPRS u Bluetooth, no, kak nokasana craruerixa MPOJAK NEPEHIX ANMAPATOB, OAMAANMT HE ONPABJANHCS:
Tymmb B pewHx cydanx namuane GPRS b moxynaemonm Tene(ioHe HIPano XoTs Kakyio-Huby B PpoIs.

OcHoBHOI TIPHHHHOH HEMOMYIAPHOCTH YeIyrH MaKeTHO TIEPEAATH NAHHBIX, [TO-BMIAHMOMY, ABACTCA HEOHOPOAHOCTE
YCTAHORNCHHOrO y PasNHYHBIX ONEPATOPOB CeTeBOro ofopyoBamms, 3a4acTyI0 TIp! K

PA3IHHHEIX OMEPATOPCKHX CETAX, UTO, HECOMHEHHO, TIOBEIAET CTOHMOCTD HOBBIX MojieNicH, & TAKe OTOABMIaeT CPOK MX TIONBICHHA
HA PBIHKE.

Tomimo TecTiposanus oGopynopansa, Takmy GpemeHeM s NpousBoIMTENet ABeTC] PaspaboTka HOBEIX MHICETOB in
TeneoHoB. TIpH HEIHEIIHEM YPOBHE Pa3BHTHA MOBHIILHBIX TEXHONOTHi{ HOBbIC BOIMOIKHOCTH TeNehOHOB HeobX0mHMO BOTIOIIATE B
¥Kenese, TOCKONbKY NPOTPAMMHAN PEaTHIALMA CTAHOBHTCA HEBO3MOMNHA HITH kpaiine Heaihexrusna. Hopwme paspaGorku Tpebyror
BIIOMCHHH, KOTOPBIE OKYNIATCA He Cpasy, Hanpumep, xomnanus Motorola ms ceoux HOBBIX Tente)oHOB BEIMycTHNa wHnceT Patriot
(Motorola v66, Timeport 280), KOTOPSIii HE TOJIBKO NO/UIEPIKHBAET BCE CErOUHANIHHE TCXHONOTHH, KO B ByAyIeM N03BOIHT COSIHHHTS
B OfiHOM Tentedione TexHONOrun cranmapros GSM u CDMA, npuuem B ommom nabope normku. Mopo6use paspaGoTkn He MoryT
CTOHTL JELEBO, BEACACTAHE HEero celecTOMMOCT IPOIYKIMK Bo3pacTaeT. Mal ne BCCTa Cpasy NOHHMAEM, 9TO HOBBIC MOJIE/H AOPOKE
AHATOTHYHBIX, BHINYINCHHEIX IO HA3AL, HO obnajaomux Membmci YHKUMOHANLHOCTEIO, TeM e MeHee, ceBecTOMMOCT: HOBHHOK,
KaK H X POIHHYHAN LieHa, BhIIIe.

Tax, BnonHe BoaMOKHO, K MOMEHTY Hayana po3Hu4HbIX npoaask Nokia 6310 cromna ua 5-10 P TOB JIOpOKe,

Nokia 6210 cpasy nocme mnossnenms na powke, [TopoGHas TeHmemums mpocnesmsactes u b UCHOBOH MONHTHKE ApyTHX
TPOH3BOJNTENEH: HOBbIE MOISIH ¢ ToxAepkKoi GPRS crost Ha 5-] 5% nopowe aHanoruuHe Mofeneit 6e3 aroii XAPaKTCPHUCTHKH.
Taxum oBpazom, mpoussomurenn xom PYIOT CBOK BIE PACXOMIEI 11O TECTHPOBAHMIO ITHX MoZIened, 0 ueM i 610 ckasano
BhILLE.

TMocmotpum Teneps, kaxosa cutyauus ma PBIHKE TeNCIOHOB HAYATBHOIO YPOBHA, WM GIODKETHEIX mozeneit. Tepseie
TenepOHbI 3TOr0 KIacca MOABMIHCE B Hauane 1998 TO/A M BILIOTH M0 TCKYUISrO MOMEHTA TOMB3OBATHCE MOMY/APHOCTSIO KAk y
[IPOM3BOTUTENCH, KOTOPBIE IPOJABATH HX NPAKTHYECKH 1O ceGeCTOMMOCTH, TaK M y MoKynaTeneii, GecruiaTao Wi 3a CHMBOIIHYECKYIO
maty nonmyasumx obopyaosanmue, Koneuno, TIPOM3BOAMTENAM GBUI0 HEBHINONHO MpomaBaTs ofopynopanue mo uewe, UKo K
ceGeCTOMMOCTH, HO OHM UUTH Ha 3T, WTOGHI YBENHYHTL CEOIO JOMO HA PHIHKE M NMPHYUTs NOKYTATENEl K CBOei Mapke.
Tlpennonaranocs, 4To yenyramu cotosoii caasu Gyayr none3osarsca 25-35 ipowenToB Hacenerma. B Espone 2o npousonno yixe s
2001 rozy, 1 cpasy ke nocne, PeaKiug o TIPOH3BOAMTENEH,

Komnamua Nokia B mauane cenTabpa cmemana owepemmoe sasBmerue o TOM, uT0 B Gmmkalimiee Bpems He ILTAHHpYeT
BBINYCKATh TeNeOHBI CTOMMOCTEIO okomo 100 Aomurapon: noxobusie ammaparsl GyayT y6srrounsmu u3-3a TOTO, YTO OfTHA M Ta #e
SNeMeHTHAR §asa (HANpHMEP, [WMCTNEH) NpuMeRseTCA UPAKTHYECKH HA Beel nuneiike Tenedomos, B Humemmeii curyanuu Nokia




3arem nocnenopano nporpaMmuce sasenenve ot Nokia u Ericsson, coofmusmux o HAMCPECHHH OTKA3ATHCA OT MPAKTHKH
CHICKCHMA UCH C LENBI0 YBEMMMEHHA PHIHOMHON JIONM 32 CHET CHMKEHMT npubeineii. Panee xommanmn npueranu k nomobHoit
TPAKTHKE U ¢ OPYTOi IENBIO - PaCIPO/IATE HMEIOMIHECH JATIACKT TPOMIBEACHHBIX TenedOHOB B Hafex e HA COBIT B JaNbHeHIIeM Gonee
COBEPIIEHHBIX Moaenci. Jpyro¥ kpynseimmii NpOM3BOAMTENL, KoMnanus Motorola, He memana Hukaxux nyONHYHBIX 3asBNCHM, HO
BOT MH(opMatus, momy 1y Pa mo 1o, npoaykros komnanuu Motorola B Poccun 1 crpanax CHI® Tenedonst
Acwesne 110-120 nonnapos (MARAMAanEHAs posuntnas nena) Motorola npowssonuts e Gyner. OGeacsercs 1o TEM, 4TO npoaaa
TenehoHoB 1o LeHe, CpanHIMO ¢ CeBECTOMMOCTIO, Grtna OMpaBjaHa L (pH 3aBOCBAHKH PhiHKA. CYIECTBEHHOE SHAYCHHE HMEET

MACCOBBIX TeNne(hOHAX NPeabIAYIIEro NOKONSHHS, Ceroapa nonobuse AnnapaTts CTanM ODBIICHHBLIMH H CTOAT 0KoJI0 150 AOJNNApOB,
Hakonen, me nocnemmoro POIIb B 11eHCOGPA3OBAHKM MIPAIOT OMEPaTOPBI COTOBOH CBA3M, KOTOPHIE OTKASATHCE OT NPAKTHKH
AoTauuii cBoHx aboHEHTOB U He nponaioT cybcuaupyemete Tenedonst, noxobeas CHTYALHA, B HACTHOCTH, CITABIBAETCH B HEKOTOPBIX
ctpanax Esponsi. Takmm ofpasom, nossumenue UCH Ha MOICNH HaYANBHOTO YPOBHA, O KOTOPOM MBI YK€ TOBOPHIH, CTaHeT
pealibiocTsio. 3anack Henoporux Tenedonos, TIPCANAraeMbIX CefuaC HA phINKe, 3aKaHAHBAIOTCA. CBA3AHO 3T0 C TEM, HTO

GompmuncTso Mozeneii, npofalomuxes no uexe mensme 100 nonnapos, yxe cHaTo ¢ npor3BOACTBA. MOMKHO TaloKe NpefmonomKHTs,

AocTaTouHO TsKeno. A Ges Gonbix npow TEMIHHT, Kak npasuio, obopaunsaeTcs KpyHEIMK yburTramu. Mogrsepikaenuenm storo
CIyJuT OTKA3 KOMIaHHK Samsung oT nponaxk Tenedonos no ueke mnke 130-140 MONNAPOB B PO3HHYHBIX CETAX.,

B nonssy sosmosmioro noBbImeHHs nen Ha MOOHITBHBIE TeneloHE! EBPONEHCKHX NpOM3BOAHTENeit TOBODHT H TO, 9TO BCe
KPYTIHBIE MTPOKH TEPNAT YObITHA MPH MPOM3BOCTRE renedornon GSM nin cymectsyromux cereii. Jna nossimenys pentabensrocTr
TMPOH3BOACTEA NPHXOAMTCA HATH Ha KPAHHHE MEpHI BILIOTH 10 YBONBHEHMA COTPYAHHKOB M3 32TPATHEIX TIOAPas/AENCHHI,

Kyprestio, Ho dak - Beicokas nena Ha TPOAYKUMIO He BCErAa ABnAeTcA nanaueeil. Tak, akumn duHcKoro NPOH3BOAWTENA
T MYHHKA 0 o6opy; Nokia noc;te my6nuxauuu Shroder Salomon Smith Bamney u imokux MuBeCTHITHOHHEX
6Ganxos Mandatum u Evli ynanu 1o otmericn ABYXICTHEH AanHOCTH. KOMNAHWH NIONeMIUTHCE CBOMME COMHEHHsMM B PCATHCTHYHOCTH
nporuosos Nokia Ha Texymuii keapran, SSSB 3a8BMN, 4TO NPUGKITs KOMITAKEY B TpeTseM KBapTane OKAKETCH Ha HIDKHEH rpanuue
nporuosa. [Tocne s1oro akuum ynanu sa 1,9% no 19,60 espo, uto COOTBETCTBYET YPOBHIO Havana cenrabpa 1999 roga. B kavectse
OPWIHHEL CHIDKeHEA foxona Nokia 65U10 Hassano, nomumo YXYAIWCHAA CHTYALMH HA TEICKOMMY HOM DPBIHKE,

KOMUAHHH CHIDKATS LEHET Ha MOGHITBHETE Teneoms,

Dna GonmsmmecTsa mpomssomuTencii camoe TIPOCTOC - AOTOBOPMTHCH O TOM, uTOGBI LIEHEI HA COTOBEIE TeneoHs He
OMYCKATHCE HIDKe ONpeeneHHoro ypoems, C Toukw SPCHHA 3aKOHA TAKOE COMMALICHWE, KOHEYHO e, Gyner HapymenHem
AEHCTBYIOMIX HOPM, HO OHO JACT BOIMOMKHOCTH KOMIAHWAM VICPEBECTH MyX M HATIPABHTH HaCTh BEICBOGOAMBIIMXCA pecypcos Ha
Pa3paboTky TepMMHANOB /1A ceTeii HOBOTO NokonenwA, TonobHas CHTYAURA CTAHET BO3MOKHA TONLKO B TOM CIIyae, ecilH CTATHCTHKA
TIPOAAK Y OCHOBHEIX HIPOKOB YXY/IIHTCA NPAKIHIECKH OTHOBPEMEHHO,

Ha pyxy npomssomutensm wurpaior nocremume PCLUCHHA EBPONCHCKMX OMEPATOPOB, OTKAIABIIMXCA JOTHPOBATH
ToNb3oBaTeneH H3 cBoero kapmana, Takam obpazom, B Tepmanny u BenwukoSpuramm B cropom BPEMCHH MOJKET HE OCTaTheA
HEA0POriX MONENCH, KOTOPEIE NIONE30BaTENH Gpany Secriatso B HATPY3KY K KOHTPAKTY.

Boamoxro Heckonbxo apuanTos passiTHs curyawii. [ipn 310M clleyeT NOMHUTE, 970 PLHOK elessI TeneoHOB CTOMMOCTSI0 a0
100 nomnapos sanmmaer oxono 30-40 npoventos. [iia cpanHenus: na Gonee moporue momeny uenoi ot 100 no 150 ponnapos mo

Bonee 100 monnapos (ma cerommsunmii AeHb ato Siemens C35, M35, Nokia 3310 » Apyrue). OfHako npojaict ITHX annapatos
BIDACTYT HECYMICCTBEHHO, TAK KAK, AOKCH AKTHRHIMPOBATHCA BTOPHYHEIA PHHOK, KOTOPHIA B OCHOBHOM M 3aiiMeT HHIILY ACIIeBBIX
Tenedionos. 3o Tem Gonee BeposTHO, ecn y4ecTs, 4To Gopsba ¢ ceprim umnopTom pemercs YCIEMIHO M JO/A CephiX TPYGOK 3a
HOoCHeAHBE MONINONA PEIKO COKPATHIIACH, XOTH To-rpeikueny senmia. [Ipn ynawnom nexone Gops6ei ¢ ceprm HMnoprom Gymymee
CEKTOpa [CINEBHIX ANNAPATOB TONEKO 32 BTOPHTHEIM PEIHKOM,
HsMorasmas Bcex mpomssomuTeneii MOGHIBHBIX TeNeJOHOB HECKOHIAEMAR LEHOBAN BOMHA, Wik TIONPOCTY EMITHHT, BHIHYIAET
TPOH3BOANTEIEH BEICBOBOMIATE PECYPCHT, B YACTHOCTH, HE3AMETHO AL [0AB3IOBATENEH MOTHHMATE LEHB! HA CBOIO MPOAYKLMIO.
Bonpocwt u sadanus:

1. Mepeuscnire ausmicymue CHE! passrTHa TENCKOMMYHHKALMOHHOTO PEIHKA?

2, Oxapakrepuayiire CTPaTEruy, peanniyeMmele BEIYIHMH TPOH3BOAHTENIMH COTOBBIX TenedioHoB.

3. Kakue komkypenmimie npemmymectsa  smnmiores CIaBHEIMA i dpM

MPOH3BOHTENEH COTOBEIX Tene(lOHOB.
4. B uem coctoar, na Bam B3rnAA, ocobeHHoCTH poccHiickoro TENCKOMMYHHKALHOHHOrO phiHKa?
5. Ipoananusupyiite LENO0UKyY cefeCTONMOCTA I NPOM3BOTHTENEH COTOBBIX TenethoHos.

Keiic 2. Komnanus Hecrne
Hecme - kpynseiiman 8 mupe KOMITAHAA-IPOMIBOAMTEN NPOAYKTOB muTaHuA. Kpemo Hectne - menats sicusm nyine,
npestaras MOTPeGUTENTM TONBKO KAYECTBEHHEIE M NOMHOLCHHBIC mponykret. Heropua kommanum yxomar kopuamu s 1866 rox
Hmenno » s1om rogy lenpn Heetne, PEIIME N0GOPOTL ZCTCKYIO CMEPTHOCTS, u3o6pen Farine Lactee - nepeyio » MHPE MOJIOUHYIO
CMECE ZNA IPYAHBIX AETEH H NPHCTYIAN K ¢€ IPOHIBOACTSY.
C Tex nop accoprument NPOAYKUMH MOCTORHHO paciup > M B HACTOAMIEE BPEMA HacauThIBacT casime 8000 Topropsix MapoK

MPORYKTOB NMMTAHKA, KOTOPHIE SHAIOT NOTPEOHTENM HA BCEX MATH KOHTHHEHTAX. Cpenn npoussoauTeneit npomykTos mirramma Hecrne
OTIHIACTCA HAKGONBIUHMH B MHDE 06BEMAMHN HHBECTHLII B HayHHbIC MCCICA0BAHHA M TEXHHYECKue paspaborkn. Takoe BHUMAHKE K
HHOKP otpaxaer ctpemnenme xommammm VPOM3IBOMMTE NPOAYKIMIO, KOTOPAL HE TONBKO OBNAZAET XOPOIIMMH BKYCOBBIMM
KAHCCTBAMH M KPacuBo O(bOpMIIeHa, HO M HoNesma miA 3moposa. OcHopHoe Hampasnenne AesrensHocth Hecrne cpazano ¢

Hmnepuu,

Hoszti aan nactymun & nauane 90-x rogos XX BeKa, xorna Heetne cosnana cets umnoprepos 1 JMCTPHOBIOTOPOB, KOTOpEIE
CTATH AKTHBHO PAIBHBATH MPOJRKH OCHOBHBIX TOProBEIX Mapox Hectne, Biomouan NESCAFE u NESQUIKD. B anpene 1995 roma
Societe pour Exportation des Produits Nestle OTKPLUIO cBoe npejcTasuTenserso B Mockse, I'oa ciycrn 000 Hectne Dyn Herana
TIONHOUEHHOH POCCHICKOH KOMMANHEH, OPraHM30BAB CETh COBCTREHHBIX CKIANOE ¥ HAnanup cucremy cObiTa M Mapkerwnra jns
TPOABIKeHHA IPOYKLIMH HA PEIHKE,

Ceromus, Hectne apnaerca munepoM poccuiicioro PhiHKA KOQe, PbIika WOKOMANHBIX H3AEMHH, PhiKa TIPOAYKTOB AETCKOTO
THTAHAA W pEIHKa MOpokexoro. Hectiie annseTca 0amoii M3 cibHeMIMX KOMIIAHMI H YCH/IMBAET CBOE NPHUCYTCTBHE HA PHIHKAX

Pa3sBHTHA HALHOHANEHOM ceTH cObrra,

Crparerus komnamun Hectne o poem MHPE 3AKITIOYACTCA B OCYIIECTBAEHHH JONTOCPOYHBIX HHBECTHIN, B paMKkax aroit
CTPATErHH KOMIAHHA AKTMBHO BKIAABIBAET CPEICTBA B MECTHOE TNPOMIBOACTEO, PaspaboTiy MPOMYKTOB, OTBEAIOMMX POCCHICKHM
BKyCAM M TPAIMIHAM, 4 TAKNKE UCTOME3YET MECTHOE CHIPLE M KOMOOHEHTH, B Poccum Hecrne umeer 12 TIPOM3BOZICTB, B KOTOPbIE
KOMIIAHHA OCYIIECTBACT MOCTOAHHBIC WHBECTHIMH. TaKuM obpaszom, Hectne coemumner MEHIYHAPOAHBIH OMBIT M HIEPCTEO B
NUIEBOH HHLYCTPHM ¢ MOTPeGHOCTAMY 1 BKYCaMH NOTpeGuTeneii,

B mavane 1995 roga Hecrne npmoGpena KOHTPONBHELE Maker akumii Konawrepekoi dabpur Poccms B Camape,

MHPE WwokoramHore Hamurka NESQUIKD,

Jlpyroe saHoe kamranopnosxenue Heetne B Pocou - 310 npuobpererne B mone 1996 ropa KOHIPOJIBHOTO NaKeTa aKIui
Heerne Xykoscxwmii 11, Beum OCYIUCCTBICHE! MHBECTHLMH B YCTAHOBKY HOBOTO COBDEMEHHOTO 0GOpyNOBAHEA, KOTOpOE HO3BONAET
TPOMIBOIHTS TPAZHUMOHHOE POCCHICKOE MOPOKCHOE TOJI HOBBIMH TOPrOBEIMM MapKaMH, TAKHMH Kak, nom6up 48 koneex u ackumo
Kumo, a Taiske BCEMHDHO H3BeCTHBIE Openyst, B ToM uncne MEGA.

B angape 1998 roga Hectne npxoGpena KOHTPONLHBIA MAKET aKuHE ABYX KonauTepcknx (abpuk  Anraii s Baprayne u AQ
Kamcran s Tlepmu, xoropsie mmyckaroT mokonamssie konderir, kapamens W newense, Hectie MPOJOIBKAET OCYIECTBIAT:
MHBECTHUHH B 06e dabpuxs, npusomn wx TPOH3BOACTBEHHLIE MOIHOCTH H HH(IPACTPYKTYPY B COOTBETCTBHE C MEXKAYHAPOAHBIMHA

kotie NESCAFE.

B xonue 1999 rona Hectne pacmmpuma TPOHIBO/ICTRCHHEIC MOIMHOCTH cBOeH (abpui b ropose Hyxoscxnil, nprcTymus Kk
NPOM3BO/CTBY KYNHHAPHOH NPOAYKUHH NOX TOPrOBOH Mapkoii MAGGI, » ToM =ucre, Gynsonnsix KyGHkos, cynos Grictporo
TPHTOTOBNICHHA M MaHOHE3a.

B 2003 rogy komnamms ofesBmna, uTo OHA HawHeT MecTHOE TIPOH3BOACTRO CROMX ABYX KIKOYEBHIX NPOAYKTOR =
PACTBOPHMOro Kofie M JETCKOrO IMHTAHMA, Palbpuka nomHore uMkna mo TpOM3IBONCTBY pacTBOpHMOro kode Gyaer mocipoena B
Tumamescxe, Hosoe npomssonetso YAOBIETBOPHT NOTPEGHOCTH POCCHICKOrD PHIHKA B JIOGHMOM kode NESCAFE. Taroke komnamus
0bBABHNA 0 NPHOBPETEHNH 3ABO/IA AETCKOrO MHTAHKA B Bonorze: nocne neabxomumerx usecTimii 3asox Gyner BBimyckaTs aeTckue
Kau, 00ecreuHnas PACTY MM PHIHOK JETCKOrO IHTAHHS.

B anpene 2004 roga xommanns Hecrne navana CTPOMTENLCTBO HOBOH (habpuxu B TuMawencke, Hopoe nogpasnenenue, 000
Hectne Kybans, Gyner pacnonomerno panom co snarkeM (abpin OAO Xnamonpoaykr, Ha KOTOpoi#t ceiivac paGoraer munus mo
pactacoeke kode. Ha mosoii (abpuke muanupyetcs BEITyCcK pacTeopumoro arnomepuposattoro koe NESCAFE Classic.
HusecTuupn B cTporTenscTso 37108t HOBOIM (abpuku, xoToprie cocrasat okono 120 MALHOHOB J10NNapos, ykpenat nosuuyu Hectne
KaK O1HOH M3 BeoymuX KOMnaHmii, npou3soasmmx notpeburensckue Tosapsr. [lo okonuaHEm CTPOMTENBCTBA HoBas (habpuka Gynmer
HMMETE J0CTATOUHLIE MOMIHOCTH, YTOGH YAI0BICTBOPHTS PACTYmIYIO NOTPEGHOCTS POCCHIACKOTO Phikka B Kode.

Hovepnre xommansm Hectne Taioke PasBHBAIOT MecTHOE mpoussonctso. Komnamma Cupuan Matxepe Yopna Vaiin
coBMecTHOE npexmpuaTie Hectne m J1 pan Muic 5 2001 r. npuoGpena (abpuky 1 Ranazura nponsBoACTEO MO BBIMYCKY CYXHX
3asTpakon B Ilepmu. B mione 2002 roma Hecrne Yorepe mpuobpena xopomo H3pecTHYH0 B Poccum Toprosyo mapky Casroit
MCTOUHMK - ¢ npoussoncTeoM B r. Koctpoma, a yixe s ¢espane 2003 rona - xomnanmio Ywcras Bogaa, segymero nocrasugska
GyTanupoBanHOi B! Ha oM 1 B odmck! B Poccwy, Husectuusonnan aestensnocts Hecrie HAIpanyieHa HE TOJIBKO Ha YKPeIUIenue i
MOACPHH3IALMIO MPOM3BOACTBCHHBIX MHPpPacTpykTyp dabpuk u BHCAPCHHE HOBEIX TEXHONOTHH B Npon3BOACTBO. Kommanus Tamoxe
cTpemurca GEITe BhICOKOIDDEKTHBHBIM TIPOM3BOJHTENCM C HHIKHMH NPOMIBOJCTBCHHLIMH 3aTpaTAMM, Kpome Toro, Hecrnie
BKIaEIBaeT Gonbmme cpeactsa B ofyveHne M MOBbImeHMe KBANHQUKALME COTPYTHMKOB, mepeaasas MM MEMIYHAPOHBIH OMBIT
KOMIAHHH H HAYTHO-TEXHHIECKHE JHAHHA.

Bonpocwr u sadanusn;



Oxapaxrepusyiire obmexopnopatisnyio cTpareruio kommanuu Hectne.,

Hazosure dopmer HHTCPHANM3AUMOHHEIX CTPATErHit KOMIAHHN Hectne, peannsyemsix 8 Poccup,
B uem ocoGennoc ‘TOBAPHO-PLIHOYHO# cTpaTernu komnanuu Hecrne?

K kakomy suay omnocures AMBEPCH(HKAMOHHAT CTPaTErHA KOMMaHHK Hecrne?

Kaxue daxropss, cniocobersosany ycnexy komnanun Hectne Ha poinke?

L R

Keiic.3 Komnanna Baiiepcaopg - NIVEA
Hcropua komnanus Baifepcriopd - (roprosan mapka NIVEA) naunnaerca ¢ cencanmontoro OTKpbITHA DpuepuTa (Eucerit) -

KOCMETHHECKHX CPEACTS,

Tepsas Muposan poiina suagurensio YCIIOXKHHNIA PacIPOCTPAHEHHE KOCMETHUECKHX CPEACTE, SBIABUIAXCA B TO BpeMs
npesmeToM pockomy. Tem He menee, nasparme NIVEA CTANI0 BEIMIPBHILIHBIM A KOMTAHHE Bakiepcopd, no okonsanmo soiimsr
HCHONR30BANA €ro JIA 3amycKa HOBOH cepun croei OPOIYKLMH. DKOHOMHYECKAL CHTYALMA TOro BpeMeHu Gnina ouens Taenoii,
Beicokas mHpnamms  nocnesoensoe Bpema b I'epmanuu npHBena k ToMy, 4To k KoHuy 1923 r. 6anouka NIVEA cromna Gonee 100
MHILUIHAP/IOB MApOK,

Bypusie neanuathie nosmuamu ma HM3MeHeNHe Bcero ofmecTsennoro cosnanma, JloBoerHEL nMumk NIVEA Bee merbwe
COOTBETCTBOBAN JyXy HOBOrO Bpemenu. B 1924 r BOCPBRIE B HCTOPHMM MapkeTMHra 6o TpumaTO pemenne o6HOBATE

B 30-e roast Toprosas Mapka NIVEA yxpemwna cpoii umumk Kax CEpPHH CPCICTB M0 yXOMly 3a Kodei ana 3AWHTBI OT
HebnaronpusTHOro Bo3ACHCTEHA OKpysalomeii cpesel. B atot nepron xommanus Baitepciopd maunnaer BEITYCKATh CHENHANbHBIH
JIOCEOH QA 3arapa, YT0 ASNAeT CBA3b MEIKIY YXOAOM 3a KOMKEH H KpacHBBIM 3arapom eme Golee oueBHaHOI. B Te ixe TONBL KOMIAHMA
Baitepcriopd maummaer My6THKOBATE MOTOAHEIH kanennape ot NIVEA. C ero nomomsio wnTatenu Y3HABAMH MPOTHO3 MOTOALI Ha
6mwxaiimue ape menennm. Takoii MAPKCTHHIOBEIH XOMI [OMOTAN YKPEILTATS B CO3IHAHHK notpebureneit mumk NIVEA Creme xak
YHHBEPCANLHOTO KPeMa JUTd yXOJia 3a KoKeil B moboe Bpema rofa. Takoke, B TpHAUATEIE roas! Toprosas mapka NIVEA seisomur Ha
PBIHOK TAakHE HOBGIC NMPOAYKIBI KAK KPEM U Oputea, nynpa u mammyns. B LUCHTPe BHMMAHHA TOProBoif Mapkm TIO-NpEKHEMY
OCTAIOTCA KPAcoTa M YXO/ 3a KOMKeH JiHua,

B nawane 70-x romoe sce Gomsime MEHAIOTCA MPHBLINKK 1 NPEANOYTEHHA NOKynaTenei. B Espone npouseraior KpYIIHbIC
TOPrOBEIC UCHTPEI M CETH POIHHYHBIX MATA2HHOB, CTHMYHPYA POCT KOHKYPeHunH, B 310t nepuon kommamus Baiiepcnopd aanyckaer
HOBYIO PEKNAMHYIO KAMIIAHHIO, TIOTEPKHBAIOILYIO BBICOYAINIEE KAYECTEO M stpterrumrocts NIVEA Creme - KIIOYEBOr0 MPoAyKTa
TOPropoil Mapku. Hesamucumeie mecmenosanms MIOKA3ANH, YTO NPOAYKUMS TOProsoi mapku NIVEA crama Henpes3oHaéHHOI o
kavectBy W sterrusnocTH. Pexnama NIVEA Creme MPOTHBOTIOCTABIIANA YHUBEPCANLHOCTS CPECTBa LENOMY PAMy PasnHuHBIX
COCLMANBHBIX M AOPOrHX KpeMos, Baumanue notpebureneii o6pamanocs Ha HATYPAIEHOCTE BXOAALIMX B COCTAB KPEMA KOMIIOHEHTOB,
4T0 6EUTO O4eHS aKTyansHO B cBeTe pacTyiueii B 70-¢ roge obecnioxoenrocTH 0GIECTB COCTC OKpY i cpenp1.

B 80-¢ romsr mup npeppawaerca » CAMHOE SKOHOMHUuEckoe coobmectso, a NIVEA cramopmres TOProBoi Mapkoit ¢
OBIMEMHPOBEIM HMeHeM, Onnaxo, HEAMBHTYansHb1H T0/IX0N CTAHOBHTCA Bee Gonee aktyanen, TorpeGurenn oxumator see Gombmes
PpasHooBpaske ToBaptoro paga. B oTser na ori oxnpanis NIVEA noGaenser B accopramen Hossie TPOAYKTOBLIE IMHHUH, COXPaHAs
TIPH 3TOM OCHOBHBIE PEMMYILIECTBA TOPrOBOA MapKy: BRICOKOC KAYECTBO, PHEMIIEMBIE HEHBI M MATKHI ¥YXOA 33 KowKeEt,

Hee M H MHOTO9HC TecTam.

Toprosas mapxa NIVEA scerna omnsmanace PasyMHOMH LeHOBOH nonMTHKO], Xopommm npumepom asnseTen KOCMETHYECKas
nurma NIVEA Visage - cepus CPElCTB MO yXOAy 3a Koweil nuna, Komnanun-ronxypents: 329ACTYIO MPEANArAOT CXOAHYIO TIpo-
AYKIHIO 110 1IeHaM B HECKONBKO Pa3 BEILILE,

Kaxoro npennpunumarent.croro cruns TIOBEACHMA NPHUACPHHBAECTCA KOMITAHUA Baitepcnopd 7
Tepeuncnrre wiouense tascropsr yenexa s komnanmm Baitepcaopd.

B uem na Bam sarmaz, cocoaT ocosme KOHKYPEHTHBIC NPEHMYIIECTRA KOMIAHMH Baitepcropd?
Iepeuncnure ocobemmoctn MapKETHHIOBOH  CTpaTerny KOMOaHuH Baiiepcaopd.

Kakyio crparermo PEANH3YET B HACTOANIEE BPeMA KOMIIAHM Baiiepcaopd?

bl okt ol

Kputepuu ouenkn:

Ounenxa Kputepun ouennBanna 14
- OueHKa 5 6aios | ceoGopHoOe Branenne npodeccHonansHoM TEPMHHOJIOTHEH;
YMEHME BBICKA3EIBATL M 060CHOBATE CBOK CYMCIEHNS;
OCO3HAHHO MPHMEHAET TEOPETHUECKHUE 3HAHMS Ist PCLICHHS CHTYAUHOHHOIO 3aaHus
OpPraHU3yET CBA3h TEOPHH C MPAKTHKOIA.
- oueHKa 4 Gama CTICHT TIPaMOTHO H3/IAr4ET MaTepHal; OPHCHTHPYETCA B MaTcpHasne, Biajger
npodeccHoHaNsHOH TCPMHHOJIOTHE H, OCO3HAHHO PHMEHSET TEOPETHUECKHE 3HAHUS Znd
PEIUCHHA CHTYAUMOHHOTO 3IaHHA, HO COAIEPIKAHHE H (popma oTBETA HMEIOT OTIENBHEIE
HETOYHOCTH;
CTYACHT H3/IaracT MaTepHall HemoJIHo, HETIOCIEA0BATENBHO, OIYCKAET HETOMHOCTH B
ONPENCNCHAH MOHATHH, B IPHMEHEHHH 3HAHMH s PCUICHHA CHTYALMOHHOTO 3aaHHs,
HE MOXCT A0Ka3aTeIbHO 060CHOBATE CBOM CYIIEHHA

ouexka 3 Gamna

ouenka 0 6awion B OTBETC NPOABIAETCA HE3HAHHE OCHOBHOFQ Marepuana IporpamMel, JOMYCKAIOTCH
Ipy0ble OmMOKH B UBNIONEHHH, He MOMET NPHMEHATE  3HAHMA JJI pelICHHA
CHTYAUHOHHOTO 3a/aHHs, OTCYTCTBYET apryMEHTALMA W3JI0KEHHOL TOUKH 3pEHHUs, HET
ﬁ COGCTBEHHOM MO3HIMM,

Maxcumanshas cymma 6anmos 3a BRINOJIHCHHE keiicoB: 15 Gannos (3 kefica no 5 Oannos)

TeMbl JoKJIag0B

1. OBmiHe wraccHuecKkye PHHLMIEI ynpasnenus Anpu ®aifons.

2. CuTyalHOHHAs TEOPHA YNIPABMCHHA. CoBpeMeHHEBIE 0COGEHHOCTH 1 cXema NIpUMEHEHHs
"CHTyaUHOHHOrO" noaXxoaa no Morxutepy.

3. Kouuenumus "opranusauuoHHoro passutua". D{dekTHBHAT M HeddDerTHREAS OpraHu3aLEs 10
Bexxapny.

4. DopMBI peanu3aiHy CHCTEMHOTO TIOAX0AA B AMEPUKAHCKOM MECHEKMEHTE. DIeMeHTE "CHCTEMHOI
Mozienu" opranmusauun Jhx. Munnepa.

5. BiuAHHE THHAMHKH Clipoca M PHIHOYHOH KOHBIOHKTYDE! HA NPHHATHE YIPABeHYeCKAX peIeHHid,

6. Mertons! 1 croco6i Bo3aelicTBIA HA PBIHOK H noTpebureis,

7. Opranmsanms cnym6e MapKeTHHra OpeAnpUATHA. B3aumocenss cyxGer MapkeTHura ¢ ZpYrHMH
bynxuponansHeIMH noapasenennaMu (upMEL
8. Vnpaenenne nepconanom. Tlpoenenne kanpoBoii momuTHKH B MapKETHHIOBOIH Ciyk6e (pupmsl.

9. Pa3paotka ctpateruu (bupMeL: ocnexoBaTenEHOCTE 1 COJIEPIKATENEHOE HAMONHEHHE STAMOB,

10. TakTuka Kak KOHKpeTHbIe NelCTRHA (DMpMBI IO peanmzaumMn MapKeTHHIOBOIM CTpaTeruy B
MapKETHHTOBOMH NPaKTHKE KOMIAHMIL,

11. Conepxanne 1 paspaborka ApOrpamMMbl MAPKETHHIA IO TIPOYKTY.

12. Comepranne  kopnoparusoit NpOTPaMMbl  MapKeTHHra M NpOTPaMMbl  MapKeTHHra 1o
TPOH3BOICTBEHHOMY NOAPA3ACHEHHIO (nanpasnennio OH3Heca).

13. Cpena mapxeTnura. DaKTOpEl MHKpOCpENB H MaKpOCpens! (yHKUMOHHPOBAHHA (upmer no Kotnepy.
Kontponupyemeie u HEKOHTpONIHpYeMBIe (pakTops! cpest (yHKUHORHPOBaHHA Gupmer o Dsancy

14. Tlonsatue Gromxera upMEl M GromKera MapkeTnura. Mecto Glomkera MapkeTuHra B COBOKYIIHOM
Oromkere opranmsamyy.

15. MeTozp! KoHTpons 1 aHANH3a HCNOAHEHUs Gro/KeTa MapKeTHHTa (HPME,

16. Ananm3 Texymero nonoskenus GbupMEI,

17. Beifop  uanbonee 3(deKTHBHEIX  OpraHM3ALUOHHEIX (opm  yHKIHOHMpOBanHA TOProBOro
MPENPHATHS.



18. BuiGop oddexTBHEIX MeTonOB TPOJKH TOBAPOB M OPraHH3aUMHM  JONONHHTENBHEIX yenyr
TIOKYTATEAM.

19. Ouerka i nporxozuposanue KOHBIOHKTYPEI TOTPEOMTENBCKOrO PEIHKA.

20. CymHocts crpateruu TOProBOro NPEANPHATHA M IPHHIMNEI €€ PaspaGoTKy.

Kputepun onenupannsa:

OGywaromuiica monyuaer 3a Aoknan 5 0annos npu cobmomeHun Clenymux TpeboBanuii:

- OcTaB/ieHa npobiiema uccenoBanma, 060cHOBaKA ee aKTyansHOCTS (1 Ganna);

- CHI€/IAH KPaTKHid aHANMH3 Pa3sTHYHBIX TOYEK 3PEHHA Ha pacCcMaTpuBaeMyo mpoSnemy (1 bana);

- CAicN1aHBbl BRIBOAEI 1O HCClenyeMoil npobneme (1 banna);

- 0003Ha4eHa aBTOPCKAd NO3MIHA (16amna);

- HOMO/IL30BAHO HE MEHEE [ATH JIMTEPATYPHBIX MCTOUHHKOB, COBMIONEHE] TpeGoBanns k odopMneHu
pab6otsi (1 Gamn).
3a HecoGmoACHHE YKa3aHHBIX TpeGoBaHHi OLeHKA CHHA@ETCA Ha 2 Ga/t N0 KwKIOMY MyHKTY.
MaxcumansHas cymma Gannos 3a Hdoknamet: 25 Ganos (5 noknanos mo 5 Gaios)

8 cemectp

Bonpocs! xas yernoro onpoca

1. OpranusauuonHas KynsTypa B ynpasieHun MapKETHHIOM

2. CymHOCTE MapKETHHIOBOIO aHANH3A B Poccun u 3a pyGexom.

3. MapKkeTHHIOBEIi aHanu3 Ha COBPEMEHHOM IIPEANDPHATHH,

4. Merozas Mony4enys NaHHbIX A5 MAapKETHHIOBOTO aHANM3a,

5. MeTo/sl MapKeTHHIOBOTO aHANH3a M 0G/IACTH HX MIPHMEHEHHA.

6. TlousTHe H 3HAYeHue HHDOPMAIHY, Hapamerpsr u xapakrepucTuxu uHdopManyH.

7. Knaccuukauus MapkeTHHroBoM HH(OPMALIHHK 1 XAPAKTEPHCTHKA €€ BHJIOB.

8. Mapkeruurobas HH(pOpMaLHOHHas cHcTeMa,

9. TlonaTue KOMOBIOTEPHOrO MapKeTHHTA.

10. MiugopmanionHEie NOTPeGHOCTH CHEMHATICTOR Mo MAPKETHHTY,

11. 3anaum, pemaemsie HudopMaLHOHHOI MapKETHHTOBO CHCTEMOIH,

12. CoBpemennbie MH)OPMAIMOHHEIE TEXHONOTHH B MapKETHHIOBOM aHaJH3E

13. Ananuz nHdopMarHzawmy U KOMIMLIOTEPH3ALHH KOMMEPHYECKOMH i MADKETHHIOBOMH JIEATENBHOCTH.

14. 3nauenue u conepicanue aHanmuza cpesl.

15. Ananus MakpookpysKeHus,

16. Toaxox k M3yueHHIO COCTABNAIOMIX Makpocpeasl, nenonssoranue [ICT- ananusa,

17. AHanu3 HenocpeacTBEHHOTO OKPYIKEHHSL.

18. Anamus BHyTpenneii cpeasl.

19. Metoms! ananusa cpepst (MeTox CBOT, Matpuua BoaMoxkHOCTEH, MAaTpHLA YTPo3, COCTABICHHE
npocdHnA cpesip).

20. 3HaveHHe H cofepkaHNe aHATHM3a PBIHKA.

21. CucteMa nokasateneii CraTuCTHKH PBIHKA TOBapoB.

22. AHanmu3 yCIOBHI PEIHKA M NPABWILHOCTH BbIOOpA LENEBLIX CErMEHTOB.

23. KOMIICKCHEII aHATH3 PHIHOYHBIX BO3MOMKHOCTEH 1 onacHocTeii

24, AHanH3 NPOLECCa TOBAPOABHIKEHHS.

25. AHanmH3 COCTOAHNA CEPBHCHOTO OOCTYKHBAHKA NPOLYKIIHH TIPENPHATHA.

26. OueHka noTeHHana NPEANPHATHS,

27. AHANH3 CHIBHEIX B CNabbIxX CTODOH NpPEAnpHATHA.

28. TMouarue otpaciu. Conepkanme anatnsa OTpacIH.

29. Ouenka mpoduns U ABIKYIMMX CHIl Pa3BUTHA OTPACIIH.

30. Ouenka cun KoHKypeHUHH B oTpaciu.

31. OueHKa KOHKYPEHTHBIX NO3HIIHI CONEPHUYAIOILIMX NPENPHATHIA B OTPACIIH,

32. KnroueBsie daktopsl yenexa mwis oTpacnu.

33. Ouenka nmepcnexTus pasBHTHL OTpacTH.

34. IMoaxoxn k AHANH3Y KOHKYPEHTOB. 43, AHanu3 6y ayimnx uesneit KOHKYPCHTOB.

35. AHann3 npeanonoxeHuit KOHKYpeHTOB 0 cebe i IpyTHX.

36. Ananus Texymeit cTpaternu u BO3MOMHOCTEH KOHKypeHTa. CocraBnenue npo(uns noBeneHHs
KOHKYpEHTa,

37. BolaBlieHue AeHCTBYIOMHX H MOTCHUHANLHEIX KOHKYpeHTOB. Paspabotka NIPOTHO3a MOBEICHUA
KOHKYPEHTOB,

38. AHanu3 CHIIBHEIX H ClaGhix CTOPOH KOHKYPEHTOB H COGCTBEHHOTO NMpeANpHATHS.

39. OnpeneneHue KOHKYPEHTOCIOCOBHOCTH NPEANpPUATH.

40. O01wwas o1EeHKa COCTOAHHMS TOBAPHOMH MONMUTHKH NpeAnpuaTH. OLeHKa NOTHTHKH MOBHIICHHA Ka4YecTBa
MPOAYKUMHA Ha NIPeaNPHATHH.

Kpumepuu oyenusanus:

- OLIEHKa -] Gannos | OH IEMOHCTPHPYET 3HaHHe no BOMPOCAM TEMBI, HCTIONIE30BAN TOTIOIHUTENhHYIO
BBICTABNACTCH HAYIHYI0 JIATCPATYPYy 1O TEME, pasBEPHYTO OTBETHN Ha BOMpoC,
ofyualomemycs, eciu 4PryMCHTHPOBAHO  BBICKA3al CBOI0  TOYKY 3penns,  copmyiHposan
CaMOCTOATENEHEIE BLIBOJIBL,

- OLIeHKa 4 Ganna | o yCBOWI MaTepHan TeMmsl no BOMpPOCAM B pamkax OCHOBHOM JIHTEpaTypEl,
BBICTaBIACTCS PA3BEPHYTO OTBETH/ HA BOMNPOC, APrYMEHTHPOBAHO BHICKA3AN CBOIO TOUKY
ofyuatomemycs, ecnu 3peHuA, CHOPMYTHPOBAN CAMOCTOATENBHELE BHIBOLIbL,

OlIEHKa 3 Gaina | OH (parMEHTAPHO YCBOMI MATCpHAN, HEAOCTATONHO Pa3BepHYTO OTBETH Ha
BBICTABIISETCS BOIpoc, He NPOABIAN AKTHBHOCTS NIPH 0GCYIKUEHHH IHCKYCCHOHHBIX BOTIPOCOB,
O0YYAIOIMEMYCH, ECITH He CHOpMYTHPOBAN CAMOCTUATENBHEIE BHIBOIbL,

OLEHKa 0 Gannos | oH He YCBOMI TEMY, He OTBETHI HU Ha OZluH BOMPOC.
BEICTABNACTCS
olyyaromemycs, eciu

Maxcumansnas cymma 6anios no ycrroMy onpocy: 45 6amnos (9 Tem no 5 Gannos)

TECTBI

Tecr mo Pasneny 3
1. Onpenenenue «ananus» o3xauaet:
lcoeaunenie patee pacyeHeHHBIX ANEMEHTOB H3y43eMOT0 06BEKTa B EHHOE LEloE;
2pacuneHenye, pasNoKeHHe H3YYaeMOro OGBEKTA Ha HacTH, JMEMEHTEl, HA BHYTPEHHHC NPHCYIIHE STOMY
OOBEKTY COCTABNAOIIHE;
3cucteMy ynpasrieHUe npeaNpHATHEM,
2. K kakoMy BuJTy aHANH3a OTHOCHTCH MapKeTHHIOBEIA aHanms?
1 ‘exmmmoowo.ﬁcmoz:ﬂ_nﬁczun
2.5KOHOMHKO-CTATHCTHHYECKOMY,
3.aHanu3y XO3AHCTBEHHOMN JEATEMBHOCTH,
3. Kakue npuuLuns: oTHOCATES K Ipynne CrEUH(HYECKHX PUHLHNOS aHaNH3a?
1.IpMHUKMITEL Mepex01a KOHYECTBA B KAYECTBA
2. IMHAMHYECKHIl MOAXO0T,
3.pHHUMIE AHANTH3A M CHHTE3
4. IIPHHUMITEL KONMYECTBEHHOM ONPeIeIENHOCTH
4. IpenmetoM MA sBsioTes:
1.0pHYMHHO-CIIEICTBEHHEIE CBA3H SKOHOMHMECKUX TIPOLIECCOB H SABNIEHHMIA
2.COBOKYNHOCTS AKTMBHEIX CYGHEKTOB U CHII
3.MapxeTHHrOBan cpena
5. O6sexToM MA aBIsIOTCH:
1.npHYMHHO-ClIe ACTBEHHEIE CBA3M NPOLECCOB U ABNEHUIH
2.cOCTaBNAIONIHE BHELIHEH 1 BHYTPEHHEH Cpe/Ibl NpeanpuaThs
3.peiHOK
6. Llensto MA siBmsioTen:
l.ananu3 BHeWHel cpespl
2.BEABHIKCHHE HOBBIX MIei, YTOMHEeHHe ueneii, BepaboTka CrnocoBoB UX AOCTHIEHHA
3.ocMEIc/IcHHE, 0OBACHEHHE, OLEHKA H oGobimenne cobpaHHEIX AaHHBIX
7. B Hacrosmee Bpems HHGOpPMaLWT —To:
L.nroBoit noTok 3HaHmi
2.MHTENNeKTYaNbHas COGCTBEHHOCTS
3.BCE NepedHceHHOE BEiie



8. Hugopmanus umeer cnemyomue napameTpsi:

1.HACHIEHHOCTE, LIEHHOCTS

2.06BeKTHBHYIO, CYOBEKTHBHYIO

3.00nem, Bpema Ha 06paGoTky

9. Hudopmauns, ncronszyeman ais MAapKETHHTOBOFO AHANH3A, HMEET CEAYIONHE XapaKTePHCTHKH:
1. o6sexTuBHAs, CyGreKTHBHAS

2. TpeGyeMas, HENOCTATOHAS, H3GHITOUHAS

3. obbem, AOCTOBEPHOCTH, IEHHOCTH, HACHIILEHHOCTE

4. nonesHas, gononas

10. K 0CHOBHEIM NpHHIHIAM NpefocTaBneHns UHGOPMALMH OTHOCAT;
1. cbop, oBpatorka 1 ananms HH(pOpMaLHn

2. KONHYECTBO M YPOBEHE KAYECTBA HH(OPMALHOHHEIX GAHKOB NAHHEIX
3. anpecHOCTH, HeMPepEIBHOCTS, CHCTEMHOCTb, HATIAHOCTE

Tect no Pazgeny 4

1.Ipwn onpenenennu 3¢pdextrsrocTn byaxkunonupopanus MUC HeoBXOAUMO BEIACHHTE:
a. BBICTPOTY peakumuu BXommEeli uHdopManmH, yposens oGobmenna cobpanHoii HHGOOPMAIMH, MEXaHM3M e
nepenayu
b. KauecTBO MHQOPMAMOHHEIX GAHKOB JAHHEIX
€. BCE MEpeYycaeHHoe
2. KoMmbIoTepHBI# MapKeTHHT — 3T0;
a. hopma nomomu noTpeGuTeIM
b. uHTEpaKTHBHEIH MOIXOH K MapKETHHTY, C HCMIONL30BAHHEM MHIMBHAYATEHO ANPECYEMBIX MAPKETHHIOBHIX
CPEACTB H KAHANOB
C. HOBBIH MOXO0M K GH3HeCy
3. CHABHBIE CTOPOHEI KOMITBIOTEPHOTO MapKeTHHra:
8. CTUMYJIMPYCT CPOC, COXPAHACT TECHYIO CEA3b C KIHEHTAMH, XpaHeHHe HHpopMaLHK B 633aX JaHHBIX
b. nomnaeTca usMepenuio u TECTHPOBAHHIO, CENICKTHBEH, r’HGOK
¢. MR(OPMALKA TOCTYNHA TeM, KOMY HyskHa: B]l o6ecriedHBaloT KOOPAMHALMIO CBA3EH ¢ KIHEHTAMU U MOTyT
3aMEHHTH MaPKETHHIOBBIE HCCNIENOBAHMSA
4. AHamH3 MapKeTHHTOBOI CpElBI NPENNo/IaraeT H3yucHHE:
a. MaKpOCPEAB! HEMOCPEACTRCHHOTO OKPYXEHHS, BHYTPEHHEH Cpe/ibl OpraHu3aiHi;
b notpe6uTeneii, nocTaBmuKoB, KOHKYPEHTOB, PbIHKA;
C OTPacIH PBIHKA, HHPPACTPYKTYpEHI
5. MeTos1 aHanu3a MapKETHHIOBOH Cpep!:
4 PErPECCHOHHBIH, KOPPEeNSIIMOHHEL}, KJIACTepHBIiL;
b onmcarensusii, neenenopanns 3aBHCHMOCTEH H B3aHMOCBA3CIE;
¢ [I3CT, CBOT-ananus

6. AHaiu3 HEeTIOCPENCTBEHHOD OKDYMEeHHA BKITIOYAET H3YYEHHE:
A MoKy aTeneH, NOCTABIUHKOR, KOHKYPEHTOB, OCPEAHHKOB, KOHTAKTHEIX ayauTopwuii;
b 3KkOHOMHKH, npaBoBOrO PETyHpOBAHHA H YNPaB/IEHHA, MONMTHYCCKHX NPOLECCOR, NPHPOAHOH Cpemkl H
PCCYPCOB, COLMANBHOMH M KYIBTYPHOH COCTaBAAIOWIMX H T.IL
€ NMOTEHUUANA TIPeANPHATHA
7. IlpumensieMsiit ans ananusa cpeast Meton CBOT npeanonaraer:
2 BELIBHTE CHIILHBIE B ¢Nabble CTOPOHBI MpeANpHATHS,
b ompeemiTL BOSMOKHOCTH M YrpossL, 3aKTIOCHHbIE BO BHEIHEH cpeg;
€ OLICHHTE OTHOCHTENLHYIO 3HAYUMOCTD JIIA TIPEATIPHATHS OTAC/BHBIX (axropor cpemsr;
d BCe mepeumcieHHbIE BEILIE,
8. Ananus oTpacin npenycMatpusaeT pemenne CIIEOYIOLIMX 3a/a4:
4 OMpPEeAC/ICHHE: Pa3MEPOB PHIHKA, TEMIOB €r0 POCTA, KOJIHYECTRA noTpebuTenei, Gapsepos Bxona B oTpacis,
YPOBHA peHTabeNnbEHOCTH;
b onpenenenye rnaBHEX IKOHOMHUECKIX XapaKTCPHCTHK OTPACTH; ABHAYIIMX CHII PasBHTHA OTPACIH OLEHKA
CHIT KOHKYPEHUHH M KOHKYPCHTHOW MO3MUMM TDEIANPHATHH B OTpaciH; MPOrHO3 BEPOATHBIX NeHCTBHI
GmnalIMX KOHKYPEHTOR; ONpeeNeHHe KIIOYEBHX (axTopos ycnexa; ouenka nepernekTHs PA3BHTHA OTpacy;
C onpejenenue OGIIEIKOHOMHHECKHX TEHUCHUMHA, H3MEHEHHS COCTaBa noTpebuTeNel, MOABNEHHA HOBEIX
TOBAPOB, JEMOrPAPHUECKIX HIMEHEHHH, YPOBHS HEONpPEAENEHHOCTH i pHcKka
9. IToxasaTeNnn NpHBEKATENBHOCTH LIEICBOTO PBIHKa (CerMeHTa);

a HHpOpManMOHHOE ofecrieueHHe, IMACTHYHOCTE NPEIIOXKCHHA, TOBapHas CIPYKTYpa, MCHONE30BAHHE
MOLIHOCTeEi;

b notenuman prinka, JIOCTYNHOCTE, CTAOHEHOCTE, MIEPCIEKTHBH! PA3BHTHA, TPHOBUIEHOCTS |

C 34KOHOAATE/ILHEIE OTPAHHYCHHUA, TEXHONOIHYECKUH YPOBEHD, LMKITHYHOCTD HACNOBOI aKTHBHOCTH,

10. AHanH3 KOHKYpEHTOB NPOBOANTCA MO CIIEAYIOINM HAIPABIEHHAM:

A YCTAHAB/MUBAETCA, 4TO JABHIKET KOHKYPEHTOM H BEIACHACTCA, YTO KOHKYDEHT JENacT ¥ MOMNET ACNaTh;

b onpenensiotes uenu, nosegenue;

C OMpENCTACTCA PRIHOYHAA CPeJia M MO3HLIMH NPeANPHATHIA Ha PBIHKE.

11. Ouenka conepsxanus MHCCHH NPeANPHATHA BKIOYAET:

a (OpMYNTHPOBKY MMCCHMH, HALENEHHOCTH Ha MAKCHMAILHOE YIOBNIETBOPEHHE HHTEPECOR W 3alpOCOB
NoTpe6uTeNeii, HaMMUe YETKOTO OTBETA Ha BONpOC, noueMy notpeburens GyayT mokynars TOBaps! JAHHOIO
TIPEANPHATHA;

b kyneTYpY npeanpusTus, LEHHOCTH, HOPMBEI, TIPaBHIIa;

C UHKNHYHOCTE, 3HAYHMOCTS, LIENH

12. TlapameTptl, ncnone3yeMsie TpH aHANN3e KOHKYPEHTOCNOCOOHOCTH TOBAPOB:

2 HOPMaTHBHBIE, TEXHHUECKHE, 3KOHOMHYECKHE, OpraHH3alUOHHEIE;

b ueHa, kauecTso, HageIHOCTD, SKOHOMHYHOCTS noTpeGneHns;

C NO3HUHOHUPOBAHHE, YPOBEHE KOHKYpEHTOCHOCOGHOCTH, MIPOJIBHICEHHE, CHCTEMA COBITA

Hucrpykuus no Bemosmenuio: obyyaromemycs Heo0XOAMMO BHIOpATE OMH MPABHWIBHEIH OTBET M3
MPELIOHEHHBIX.

Kputepun ouenxn:

OLCHKA 5 a/lIOB BEICTABIAETCS CTYICHTY, €CNIH  TIOJIY4Y€EHB! MPABHIBHEIE OTBETH Ha 90-100% BOIPOCOB TECTA;
OlleHKa 4 Danna BHICTABIIAETCS CTYACHTY, EClu MOy €Hb! NPABHILHEIC OTBETE! Ha 70-80% Bonpocos;

OLeHKa 3 6amna BLICTABISAETCS CTYJICHTY, €CTTH  TIOJTyY€HE! [PABMILHEIE OTBETH Ha 50-60% BOMpPOCOE;

oueHKa ( 6108 BEICTABAACTCA CTYACHTY, eCiu MOy ICHE] NPABHIIBHEIE OTBETEI MeHee, 4eM Ha 50% Bonpocos;
MaxcumansHas cymma Gannos o tectam: 10 Gannos (2 Tecra o 5 Gannos)

CHTyannoHHbBIE 3a8aHHs, Kelichl

Keiic 1. Kovmanna «KODAK»

Komnanna KODAK 6rina ocnosana B xonue XIX cronera [x. Metmanom, panossiv anrmn , YBIIEK B CBOE
spems Qotorpadmeii. K momenty cosmamns Hermasom b 1880 r- cyxux torornacriun Enpona npossnsna Gonsmoit HHTEpec X
tororpacum, Ho e10 3auUMamHCE ToMBKO npogeccHORANEL.
Hetvan noruman saxcrocTs M TEPCNCKTHBHOCTE CO3AAHHA MMPOBOIO PHIHKA (OTOTOBAPOB VIR MOBHTEMCKOM dororpadmn, Vike
Hepes MATL AeT nocxe cospanua s CLIA KomMnanuw no mpoHsBoACTRy CyXHX t(oronmactin u mnenku B Jounone OTKpBIBAETCA
TOProBOC NpeicTaBUTENLCTBO Komnanuu Eastman Kodak, B Teuchue CHENYIOMHX NATH JIET H, B 0cOOCHHOCTH, TOCHE Co3naHMA
Hermanom doroammapara KODAK 1 ynpomerna dororpadraeckoro npouecca, dororpadms crana macromsko TOMYNAPHOHA, 9TO

B 1889 rony & Jlonnone nosemsercs xomnanus Fastman Photographic Materials Company, Limited nio NIPOAAKE H PACHIPENENCHHIO
dororpadueckux marepuanos. Cravana sta KOMNAHHS 3AHEMANACh NPOAMKEH NPOYKIIMH, NPOHIBENCHHOM Ha 3ABOMAX B Pouectepe
(CLIIA). Bexope cnpoc ma 1y ponykigia 3a npenenamu CILIA pospoc nactossko, o pecypcos 3a80m08 B Pouectepe crano ne
XBATATE, 4TOGL! YIOBICTBOPHTE 3TOT CNIpoC.
B 1891 r. » Xappoy, npuropone Jlonznona, GEuto 3aBEpIIEHO CTPOHTENBCTEO HOBORO 3aBofia no npoussozcTsy (oromarepuanos, K
1900 r. Bo ®pannmn, Tepmasum, Hranun u Apyrux crpanax EBpone! GeuM OTKpEITHI MarasuHE mo nponaxke (oTOTOBAPOD,
Pacematpusaicn sonpoc 1 06 oTkpITHH Marasuma gororosapos B Snouum, a nocne cosparus 0ro OT Ko
Kodak seran Bonpoc o crpourenscrse 3apoxa (oromarepuanos s Kanane.
B cBoem Gisnece Hotman pykoBoacTBoBancs 4 0CHOBHEIMY TIPMHITHTIAME,

L. Maccosoe NpOHIBO/CTEA ¢ HHIKHM YPOBHEM CebecTONMOCTH TIPOYKLUHH.

2, TocTaska nponykumy na MEKIYHApOaHEE PhIHKH,

3. IlInpokas peknaMHas KOMIAHKA,

4, OpwenTaums Ha yAoBTeTBOpEHHE HMHTEpECOB notpebuTencii.

Hacopma HieTMaH cuman, 9TO BCE 3TH HETHIPE NPHHLMIA TCCHO B3auMoceA3aHel. MaccoBoe npoussoncTso He onpasaano Gea
IIHPOKOrO pacnpOCTPAHEHHSA, KOTOPOE, B CBOIO OMEpelb, HYHAASTCH B XOpOWei pexnamuoi nopaepxkke. C camoro mawana on
TIPHBHBAI CIY>MAIHM YOERICHHE, 410 YAOBNETROPEHHE MHTEPECOB U NI0TPeBHOCTEH NOKyNaTeNe - 5T0 eAMHCTBEHHLLH YTk K yCTiexy
ACATENEHOCTH KOMITAHHH.

K wersipem ocHoBrEM nprmmnam Merman moGaswn CIIE/yIOMHE COCTABIAIOIIHE CTPATETHH,
1. Pocr u passuTHe nponssoacTea 3a cuer mocTc 0 TIpo HAYIHO- TeNBCKHX

paGor.
2 Cripase uTiBoe ¥ yBaO)HTENEHOE OTHOMEHHE K CITYIKAIMM KOMIAHTH,



3. Hupectuposanue wactu npubumm PACLIMPEHHE NIPOHIBOJICTBA.

Bea ncropust xommamim Eastman Kodak Company - s10 wHBoi PUMEP BOMIOMICHHA M PA3BHTHA 3THX NPHHIMIOR U
cipatermu. B muactosmee Bpems kommanmus Eastman Kodak umeer csou npomssonctsa B Kanane, Mexcuxe, Bpazwnuu,
BennxoGpuranuu, Opanums, I epMaHHH, Anctpanuu, Poccrm u CILIA. A npoxykuns Kodak npomaetcs goueprmmu KOMITAHHAMH,
cosnausMu B Gonee wem 150 crpanax mupa,

CospemennBii poiok otoyenyr, Takke kak u PEIHOK BBICOKHX TEXHONOTHA, ABIACTCH OXHUM M3 CAMBIX HHAMHGHO Pa3sBHBAIOWIMXCA,
IT;

o6paboTke 1 newaTH m30BpmKeHHIT (cooTsercTayioman MHAYCTPHA TPAIMUMOHHETX H IahpoBsIx OTOTEXHONOTHI A1% TOMa 1 otpuca
nomyyHna aHrnuiickoe Hassanue Information Imaging, wnn Infoimaging).
OBmuit romosoii Muposoi 06opot mansoii HHILyCTPHH COCTaBiseT oxono 385 mnpa, monn. u cknagemanc us TPeX COCTABHEBIX
Hacreii,
1. npomssoncrea undpoBkix (oTokamep, ckarepos, npunTepos, XXKauncnnees u
ApyrHX ycrpoiters (185 mupa. Aonn.);
2. paspabotku 1 nomnepkn HB(pPACTPYKTYpPE! ORNai X TIp
nepesasy w3obpaenuii (52 Mnpa. nomn.);
3. npenocrasnenms yenyr u cosnanms I10, dotomarepnanos u Hocureneii nncopmanzm (148 mnpy. nonn,).
Kodak nnanupyer neiicreobate mo seem Tpem ¢porTad, onupanch Ha cobcTReHHBIE PECYPCHL WIIH 33KTIOYaA NAPTHEPCKHE
cornamenns (4 Jaxe NoKynas apyrue Gupmer).
Cymecrsennas wacts 6Gusseca KoMmmammm CBAIAHA C NPONYKUMEH M YCIYraMM, DacCYMTAHHBIME Ha doromobureneii,
npoecchonamsHex ororpados 1 KHHEMaToTpadncTon. B wactHocTH, No ee ungopmaumi, 80% cosnasaeMbix B Poccun dumsmon
CHHMatoTCA Ha rrenky Kodak. Bmecre ¢ tem Habupaet cuy uudposmsaums oreuecTnenHoro KHHOIPOKATA: HECKONILKO JIET HA3az B
Mockse oTkprica mepseLii tposoi KuHoTeaTp KonaxKuriomup, a na ceroasnmmmit ness no peeii c1pane paboraer yie 600
noaobusx xuHoTeaTpos. Io ouenxe IMarens, ner "18PE3 MATE YHCO KHHO3A/0B ¢ UMdPOBEIMK dKpanaMu B Poccru BHIPACTET A0
HETBIPEX THICAY,
Heinemnan crparerus koMnamun NPEAYCMATPHUBACT BEIXOX HA HOBBIE PHIHKH HE TONBKO B reorpagmHeckoM cMsIcie SToro
CNIOBA, HO H B TexHonorHeckom. O6sem npopa Eastman Kodak p [ponom rofy coctasu 13,3 mapp. aosun., npu atom 29% obopora
KOMMaHHH NPHILIOCH HA PETHOH, 00BEIMHA oML crpans Esponst, Bnvosciero Boctoka u Adprku. B pansuefimmx mianax nobuTeCa
yBemticnma 06opota no 16 Maps. aonn. B 2006 r. 1 o 20 MIpA. moin. B 2010-m. ITo onenxe Panu Iarens, k KOHLL CeIyIolero roaa
nons Poccun u npyrux crpan CHI™ pocrurser npubnnsaTensro 10% obmero o6opora.
BaxHbIMM  nanpasncHWAMM fesTemBHOCTH  ABNAIOTCR TAIGKE 3MPABOOXPAHEHHC (W18 MENHUMHCKMX yapeskneHmii
OCYMICCTBIAETCA NOCTABKA TPATHUHOHHBIX H LH(bPOBEIX AMMApPATOR H YCIYT AIA CheMKH, XPAHEHASA M NIETATH PEHTTCHOBCKHX H ApyTHX
u3o6paxennii), mmpokodopMaTHas neuats NOJTHIpadva, MOCTABKM MATEPHANOB M obopynoparnus ma KkoMMepuecknx Gupm u

ii M cHCTEM

3anorom Gymymero yemexa KOMIaHHH, no Muetmio [larens, cykat cc nepeOBBIE TEXHONOTHE X CHTEHEIR Bpenn,
p HOBEHHE HA PEIHOK H MOCAEAYIOmEe paCIHpeHye

Tnasuoii crparerueit TPEANPHATHA ABISUIACH KOMIUIEKCHAS CTPATETHA [0 TIPEIOCTABNIEHHIO YenyT Gonee BEICOKOTD KasecTsa H Gonee
HHIKHM LICHAM, & Taloke PACIUMPERMe accopTHMenTa yomyr. Hexons us atoro, mibKpaertca crparerns pacmmpernus cnpoca 3a cyer
CTHMY.IHPOBAHHA 06BEMa MPOALK, UEHOBOM TIONHTHIH HCLCHOBBIX (PAKTOPOB KOHKYPEHTHOH Gope6bl, co3nanms MOJTOKHTENEHOrO
AMHITKA HHUPMBL,

Hexoan s neneii u ctpaterum Mapkethira, a Taioke ¢ YHCTOM CE30HHORO XapaKTepa CHpPOCa H ero BHICOKOH SNMACTHIHOCTH B

3MMHH NEPHOZ BpemerH H Gollee HU3KOM AMACTHUHOCTH B eI TEPHOA BPEMCHH, YCTAHOBNCHHE UEH OCYILIECTRIACTC METOLIOM
HM3IEPHKH IUTIOC IPHGELIE, C YHETOM BETHYHHEL OXHIASMOTO CIpOCa M MOBEACHNA KOHKYPEHTOR,
Uene: ra poronneny u doroaxceceyaps SyRyT paccaMTBIBATECK HCXOAA M3 YPOBHA CTIpOca, H3ACPIKEK H LieNeBoi npubsum, Mnasmbm
2NIEMEHTOM 1ICHOBOH IONMTHKH (HDMEI OKHO CTATE BEGHEHME KOMOLIOTCPHOr0 y9ETA BCEX KIHEHTOB (HPMBI C LENBIO
MPEAOCTABNEHNT HAKONUTENBHEIX CKHIOK C LeHHl, 3T0 NO3BONAT TPUBJIEYE H COXPAHATE MOCTOAHHBIX KITHEHTOB H crabunu3nposats
ofvem crpoca.

Hexoan w3 Toro, 4To Ha phiuke TPHCYTCTEYET 3HAUHTENEHOS YHCIO KOHKYDEHTOB, M ArpecCHBHAs MOMHTHKA LeH MOXKeT

OCTABATECA TOCTOAHHOM, HO B 3ABHCHMOCTH OT KONIHYECTBA HANEUATIHHEX dorocrEMKOE GymyT BBOMMTECH CHITKM, Kpome Toro,
BYACT NPOM3IBOMMTECA CHIKEHHE 1 obmux uen ma Beex noTpebuTeneit,

Eﬂm— _ummﬁmmo.ﬂnn TOJTMTHKH NPHBIICYEHHUA KJIHEHTOB, B OCHOBHOM HCIOJIL30BANOCH JBa noaxona.

Teprxiif nomxon ocHoBan na Tax HassBaeMol LEHOBO AHCKPHMHHALIMH, BTOPOJ [I0/IX0J] HA CHOTEME HATYPANlbHOTO BOZHAMPAKICHHA
rutienTa. [TpuMensioTes n koMGuIHpoBaHLte cTparernw, LIcHOBAs NMCKPHMHHAINA - 3TO M CerMeHTaLMs PoiHka, ¥ guthdepenupmanps
UEHB!, OCHOBAHHAA, HE HA PAYTHYMAX B UIACPIKKAX MPOHIBOCTEA M CBEITa, @ Ha JIACTHYIHOCTH HEIWMBHTYANEHOrO CMpoca no HeHe.

Henenesyiotes cneumansHsie ueHonsie CcIpaTerny (ckuaku-Hanbankn), ¢ nensio TIPABIICHEHAA NOMONHHTENBHBIX KIMEHTOB,

Gonee TyBCTBHTEBHEIX K LeHe. Tlpr 3710M HeHE! 118 NOTEHIMANEHEIX KITHEHTOR He maMenatores. Hanpumep, dotocanonst b seucpree
BpeMa (osiee 3arpy)KeHBI B TIpH 3akase B YTPEHHHME Hachl YCTAHAB/IMBAIOT CHHMEHHBIE HEHBI A KJIHCHTOB, B PE3YJILTATE 4ero

thotocanon.

Ilupoke wucnonsayerca MAHHIYIHPOBAHKE  ueHamd. QUPMBI  paspabaThiBaloT  MeTONBI MMCKPHMHHAITHOHHOTO

uero0bpasoBanus, UT06k CruwKHBaTS AHHAMHKY CIPOCA, NPOTHOIHPOBATS OGHEM 32KA30B M IO AT MAKCHMAIbHDI noxon. Omxako
U YCNEIHOH peani3aliy CTpaTerHH THCKPHMHHALHOHHOTO uenoobpasosanma neobXoMMO BEIMONHEHHE ONpeleNEHHBIX YCAOBHI,

Bo-nepseix, 6azosas uema nomxua Grrms MOCTATOYHO BEICOKOH, HHAME HCTIONB30BAHKE CHCTEMBI LEHOBOI AUCKPHMHHALMH

MOKET NPHBECTH K CHIDKEHMIO 10x008, Hanbonee PAclIpocTpancHa cHeTeMa CHAOK ¢ 6a30Boit newst, KoTopas MPUMEHAETCA TakoKe
BO MHOTHX (JOTOCANIOHAX, KOTOPAR BKMIOMAET LEHBI co CKUIKAMM A CTYACHTOB M NeHCHOHEpos, B pesynsrare MaHHIYIHPOBAHHA
UEHOMH, CpeaHA (aKTHMeCKan HeHa CTAHOBHMTCH HamHoro Hixe Gasosoid. Ilpomcxomur cmmkenme cpennedi npubsutk Ha 3axass,
COOTBETCTBCHHO YMEHBIICHHE NPHGBUTH B wenom. TToxnats Basosyro ueny ropasno TpynHee.

Bo-propsix, ucronssosanme mupokoro CHeKTpa KMok TpebyeT rubkoro ynpasnenus uMy, aHanmsa u MOHMTODHHTA A

KaiKAOH ANMbTCPHATHBEL

3arparet Ha nposenemHA cTparerii LeroBOI AHCKPHMHHALHA He JIOIKHE! NPERBIIATS MONYMCHHEI A0X0L, B CBAIM C 3THM

CerMeHT nomxeH OwITh gocTatoyno mGHFEE.P-. uT00E! CHCTeMa CKHIOK MMeJa CMBICI. H;E ITOM CHCTEMA JHCKPHMMHALMOHHOTO

COKO# LieHe (310

A upM-nocp B).

B CBA3M ¢ OrpaHMYEHHOCTHIO BO3IMOMXKHOCTEH MAHHOYIHPOBAHHA LeHAMA ¢ Hagama 1980-x romos eTan Mcmoms3oBatses noaxos,
OCHOBAHHBIH HA HJEC BOHATPWKIEHHA MOCTOAHHOIO kenta. Lens nomobuenx nporpamy - CTMMYNHPOBAHHE TIOTpeGHTEIA
QCYLICCTBAATH NOKYNKH TOBAPOB, YCAYT B KOHKPETHOI (mpMe. Tporpammsi Bosrarpasaesns mocTORKHOTO KTHeHTR OCHOBaHH! HA
CHCTEME CKHJIOK NPH NOCTE/YIONHX 3AKA3AX M [IOKYTIKAX,

To cpapHenmIO ¢ AMCKPHMHHALHOHHBIM uenoobpasosarmem ceTeMa HatypansHOro BOIHATPAKICHHA MOCTOAHHONO KIIHEHTA MMECT
PAA npenMymiecTs. Tak, KAMEHT He MPOCTO TPATHT HEHBIH Ha ONPEAENEHHELH KOMILIEKC YCIYT, HO OHOBPEMEHHO ¥ 3apaGatemaer

OYKH, KOTOpPbIE

[ATCA Ha crely HBIA CHET yyacTHHKa COOTBETCTBYIOMICH MPOrPAMMEL BOSHAIPAYKACHHS,
Kmnenry o6srano Brimagres nnactikosan KkapTouka. Hakomnnenusie cyMmst naroT Bo3mMoxHoCTS KNHEHTY MO9YBCTBOBATE cebn

BISNEABUCM HEro-TO MaTCPHANBHOTO, KOTOpHit B Gyaymem TpHHECET onpenennHylo Bhirofy, COOTBETCTBCHHO MOBEULZeTc B
Ka1ecTBo obcmyxusanms,

Bonpoce: u sadanus;
Kaxumu 9eTHpEMA 0cHOBHBIMM MPHHIHIIAMH PYKOBONCTROBAJICA B CBOEM Gusnece Txopmwx Herman?
Karne dyuxumonansusie cTpaTersn GLUTH NONOKEHE! B OCHOBY 0f1e xopriopaTuBHOl ctparerun dupmer Kodak?
Mepeuncnure ocHouEIe Hanpasnenma AearensHocTH hupme Kodak,
Kaxme nomxomsr nenonssonana Kodak TIPH PaspaboTKe NONMTHKH NPHBEYCHHA KITHEHTOR?
Hasoswre ocHoBHbIe cocTaBnaromue crpareru (upmer Kodak.

Thihilaha e

Keiic 2. ®upma IKEA na nopom phIHKe
Creunannsuposannas meGensnas (upma IKEA, senyman #a primke mebemm Ilseumm » Brancioman 28% 3roro PhiHKa,

obuapyxuna B 1974 r, ossie PHIHOYHEIE BOIMOKHOCTH HA CTATHMPYIOLIEM PEIHKE 3ANamHoi Tepmannn, Map 0BaA K 2
TIPHMEHACMAA HA WBEACKOM PLIHKE (BECH ACCOPTHMEHT OPHCHTHPOBAH Ha IHPOKHE LIENeBkIe IPYIINEL), He NPOABHNA celx B Tepmanuu
caumxom ofewmatome, ocobeHno N0 NpuMHE TONHOTO 3axBaTA TAMOIIHEro peiHKa KonkypenTamu. IlosTomy pykosonctso (bHpMEL

OpuenTauus 1a HOBEIH Lienenoii CErMEHT, BELIC/IEHHBII 10 NICHXONOTHYECKOMY H TIOBEAEHIECKOMY KPHTCPHIO, - TIOAH,

"YBCTBYIOWHE ceGst MONOALIMH 1 XapaKTepH3yi no, HOCTHIO, TpeSoBaHHAMH K AW3aiiHy u K KaqecrTsy,

XO3AHCTBEHHON PACCYAMTENBHOCTEIO, HHTCIUTHICHTHBIM MOKYTIATE/ILCKUM TIOBEEHHMEM.

Homan equnas (1 omseuaroman UE/IEBOMY CErMeHTY) HaeA ToBapon H yciyr, IKEA paoTaeT npu nomoum cromx 3aKa34HKOB,

KOTOpsie GepyT wacTs ycyr Ha cef (Hanpumep, TPAHCTIOPTHPYIOT M MOHTHPYIOT NpoAyKuKI0): «Hesepontoe BEPOATHO:

XOPOIIMHA MH3aHH H KAYECTBO 38 HU3KYTO LEHY»,

KomMynukaums, ocxosrsie aprymenTet: sakazavk IKEA nomken omymars onpeneneH sl cTaTyc. 310 03HAYAET, 9T OH

BEULGNACTCSH HHTE/IHICHTHEIM IOKYMATENECKAM IOBEACHHEM, KOMMYHHKAGENBHOCTEIO PH OIOPMITEHIH TIOKYKH, BHICOKHM

3CTETHHCCKHM BKycoM. OnHoBpemenno ¢ YAOBJICTBOPCHHEM 3aKA3THKA NOJDKHE GBITS JOCTHIHYTHI BLICOKAS CTENeHs

H3BECTHOCTH Mapky (HpMsl, 3pekt MoTHBaIHI TIOKYTIKH M BRICOKAA CTENEHB HACHTH(UKAIMH,

Pacnpenernenue: pasmemenue necatu MarasHHOB C BBIFO/ION B LICHOBOM AcCTIeKTe BOMH3N KPYINHBIX FOPOJCKHX ATIOMepaumii,
Bonpocs! 1 saganms:




1. PaspaGoraiire CHCTEMY MapKeTHHTOBEIX Heneit upmst IKEA, Kakue cogsn CYWIECTBYIOT MEKAY MAPKCTHHIOBLIMHE LEAAMH
oGuyMu temsMm OpeanpHATHa?

2. Kaxse otaensuse yacty KoMmrexTa mapkerunra ¢upmet IKEA ser ofHapyxunu B onHcaHHoOM cHTyauHH?

3. Mpemiosxure MapKETHHIOBYIO CTPATETHIO KOMITAHMH.

Keiic 3. Mocksa o6ornana CTOIHIB MOABI 10 POAMAM A0POTOIl OALHIIBI
Mockosckuii psisok Mook ORCHKIBI yBEPEHHO poc Beck 2001 r, u s Pe3ynbTaTe cronHuHble Gy THIM MHOrHX rmoBanbHER
Mapok - Brioni, Fendi, Gucci - st va FIEPBEIC MECTA B MHpe 1o obseMaM mpoma, YBeponas B HeoBpatumocTs 1ol TeHACHLIHH,

6ymuk Nina Ricei - mysmuii no obnestan npoaaxk B mupe, 6yik Givenchy - Toke 1a ommoM 13 NEPBEIX MecT, a ama Max Mara
komnanna Bosco di Ciliegi annserca KpyNHeiwnyM nokynareneM. «Kak Tonbko B cTpanc npubaesercs crabrmsrocTH, PBIHOK
MOMEHTANLHO HA 3TO PEarHpyeT, - FOBOPHT Exatepuna Mc - MBI ¢ b K 1Y PasBHTHIO CODBITHH, yBenHummm
SAKYTKH 1 Pajiel, 4TO HALI IIPOTHO3 ONPABAANCAY,

paxrivecin see Begymue KOMNAHHH, TOPIyIOmMe NM3aiREPCKOi OmeAnoi, B 9ToM TORy YBENHYMIM HE TOJIBKO 3AKYNIKH, HO M
Topronsie miomank. B axrise xommamim «CeasMolt KOHTHECHT) B 2001 r. - Hostte Gymmku Canali n Rene Lezard, a Taioke
MYNbTHOPIHIOBEI Marasun «CexsMoii aTaw Ha Taepckoii. A komnarma Mercury kymuna kommnexe oco6usxos B Tpetsakorckom
npoesze (0bmas mwromans nomemesmii - 10 000 k8. ). [Tocre pekoncTpykiau B 313X 3AAHHAX pasmecTHnucs Gymukn Giorgio Armani,
Gucci, Dolce & Gabbana, Ermenegildo Zegna, Prada, ToddXs u Zpyrue, a B Gyaymem roay oTkpoercs pecTopan,

Kommanmus Bosco di Ciliegi OTKpbINA CBOH TpeTHii Marasnn Max Mara & Mockee - na Kytysosckom npocriexre, BBIKYTTHB TIOMEICHHE
B cofcTaenHOCTE, Mano Toro, ona nprobpena GLBIMKT racTPOHOM B BEICOTKeE 1a Kpacnuoii Ipecre (o6man nnowags - 10 000 xn. M).
«Tam Gynet Gomsuioit «Llerrtp Boscon: Marasums:, PCCTOPAHEL, FACTPOHOM, LEHTP KpacoTsL - pacckaseisacT Mowuceesa, - Mer
TTAHHPYCEM OTKDBITH MEPBYIO OMEpEls uentpa 8 2003 r., a nonHocTIO - K xonny 2004 r. Mt nenaem sto CAMOCTOATENBHO, Ha
COBCTREHHEIE CpeacTBa, He MpHBIeKan KpeauTOoB,

«Cefuac peiHOK HaxomHTC Ha HO/LEMeE, H, HA MOH B3MIALL, 3TO YAAMHEIA MOMEHT A HHBECTHLWH, - roBoput Oner Esrees, MeHe/DKep
10 3aKynkam komnanuu «Censmoit korTuHeR). OnHako HCTOYHMKH ITHX HHBECTHIIHI HE COBCEM ACHEI - NPEICTABHTENH POCCHIACKHX
KOMMNaHHH, Topryiomux OMEKI0H, KATErOPHUECKH OTKAIKIBAITCH TOBOPHTE 0 (PMHAHCOBBIX MOKasatensx. ITo cnosaM Exarepumsi
Mowuceenoii u3 Bosco di Ciliegi, perrraGenbrocts sToro Guaneca HeBBICOKa - 10 - 11%, Tak kak Tamosxenmse NOULTHHBI, HANOTH H
PACXOJB! HA TPAHCOPTHPOBKY YBETHIMBAIOT CTOMMOCTS TOBapoB Ha 49%,

Onmako GoraTerx poconsH peicoxme Lensr we cmymaor. Kak ckasan «Bemomoctsim Opmenmwkuneno 3euss, rasa KOMMIAHHH
Ermenegildo Zegna, rnasnoe otmmme PYCCKHX TOKynaTeneit or esponeiickmx - CTPEMIICHHE MOKYNIATH B IEPBYIO OYEPEs CAMBIE
Aoporne ymHMM koutexumi, «Cpenuui poccuiickmii foKynaTeNs au3aiHepckoil ofemIsl OTIHYACTSH oT esponekckoro Gonsmeii
IRCTPEMaNbHOCTEIO, ~ cunTaer Enena Konmakosa, Awpexrop 6ytuka Valentino. - B ero ncuxonoriu 3a4aCTYI0 HE 3WI0MKEHB] TAKUE
BeIIH, KaK «Han0 Gbl 0TNOMUTE Ha Gyaymee», «Hago nomyMars o JCTAXY, «ano 6ut cupocuTs y Myskay. Bee menaercs TOPasie npoime:
UpHIIIa, yBraena Uiatse, M03BORKNA NonpyskKe: «Mue HpaBHTCa». - «Cronsko crout? - «$11 000y, - «Bepuy,

OTPA3UTCA M HA Hac, - cunraer Konnakosa m3 Valentino, - Toxa xe B nameii IKOHOMHKE, KAK MHE BUIHTCA, Boe GoNlee mium MeHee
cTabmIbHO, HO A He Mory naTs YBEPEHHOrO NPOTHO34, YTO AWl PHHOK Gy/eT M pansme PACcTH TAKHMH ke TEMIaMM»,

Inasa Ermenegildo Zegna YBEPEH, 4TO CaMBII HANCKHBII CETMEHT PHIHKa RusaHHCPCKO onexcst - 0feana kiacca moxe: YBepeH,
TO PEHOK AOpOrHX Bemeii pacret, [Totomy ato HICNIOBEK, KOTOPEIH MPHBEIK K KAYCCTBY, Kk Xopomeit H3HH, 00paTHO yxe He noiineTy,
DToH xe TOUKM 3peHHA TIPHICPIKHBAETCA H NPE3UICHT KOMNAHHH Mercury Jleomnn ®pranana: «ITponaskw ToBapos Kacea Jmoxc
Gymyr pactu, ux Gymyr TOANCPIKHBATE NPOJAKHM TOBAPOB LIR CPEIHEro KNACCA - HO HX POCT 38BHCHT OT 3KOHOMHKH CTDAHBI, ee
Gnarococtoanna. Ml CHHTACM, 4TO H B Mupe, 1 B Poccun Gyaymee - 3a TOBAPAMM KNACCa JOKCH,

obpamars BHuManne Ha TOBAPEL, KOTOPHIC HMEIOT GOMICE ANEKPATHOR COOTHOMEHHE LeHE! 1 Ka4ecTsa, -ropoput Exatepuna Mowuceena.
- 3TO MOXHO NpoCHeHTS 1 Ha TIpHMCpe napKCKoi Henenu haute couture: paubme oHa pnunack 10 muei, notom - ceMs mueii, ceituac
- MATEY.

Bosco cofupaercs nauars BEOTYCK ONEXKAB! TOJ CBOCH MapKoi - kak Pa3 cpenHeif UEHOBOH KaTeropmum. Iepssim marom crana
PpaspaboTka musaiina omexst - 1 oduumansHolt, n cnopTusmol, mia ONHMIMKCKOH KomaHust Poccun, B xomange Gompme 400

B marasune «007» xomnanmn «Cemsmoii KOHTHHEHT» Caman Oporas pasosas noxymka cromna $80 000 - ya TaKylO CyMMmy
OZHH H3 KTHEHTOB MArA3HHA 3AKA3AN MHIMBHIYATEHEG] NOMHE OACHJIEL - NANBTO, KOCTIOMOB, pybamex - B Mranusn na tupme Kiton.

Aaxe 5% -HOH CKHAKH, - paccKassIBacT npozasen, -Oua npocTo npuma, TIOCMOTpENIa Ha BENH M ckaszana: «Mue HPaBUTCA BOT 3T0, 3TO
1 310. Cronbo crout? « M mavana sencianpisars HANHYHbIE TOPKAMMY,

A BOT BRAZENEL KOMIAHHK «Depeiin» Bramumip BpsHnanos okasancs Gonee MeprarTHIBHBIM nokynareneM. «On npumren k Ham B
MarasuH, sifpan nonpasmsusecn emy Beluu, -pacckaseisaet Estees, - Kaccnp MpOTiiyna emy wek, BphiHuaNos BarnwHyn Ha Hero,
3IAUCPKHYN YKAIAHHYIO TaM CYMMY, TIOCTABHII CBOIO - CCTECTBEHHO, MeHbmY10, Ckasan: «Bor 3a taxyio CYMMY f TOTOB Kymuts». Emy
Moman Im.m—ﬂumun.ﬂv.vv.

Bonpocer u 3anaemn:

Oxapaxrepusyiite MApKETHHIOBYIO CPey PhHKA MOAHOMH ONExCIEL,

Hasosure dakrops:, ONPCACIAIOMHNE TEHACHIMH HA PHIHKE MOHOM ONes b,

Kaxue axropst makpocpenst okassisator TIONOKATEILHOE, 3 KAKHE - OTPHIATENBHOE BIIHAHME HA AEATEILHOCTS KOMTIaHHH,
TOPryIOWMX MOJHOM 0AEKA0#H 7

Uem ormiuaeTca poceuiickuit PBIHOK MOIHOH ONEXK/IBI OT €BPONEHCKOro i AMEPHKaHCKOro?

Kaxyto kouuenumio mapkerwnra HCTIONB3YI0T poccHiickue GyTrru?

hh L

Keiic 4. «<POCCHA - HOBBI PBIHOK IIPOJIAI
ATeHT, npeacTasstomuit amepukanckyto komnanmo Oliver Drilling p DHHIAHINH, HEOKMIAHIHO coobmuyn PYKOBOJICTBY, 4TO
3 Poccum moety—man 3akas sa Gypuneroe obopynosanme na maxt CpeaHero pasMepa Ha cymmy 32 MiaH mom,
Kommanua nponspoguna obopysoBanHe, CKOHCTPYHpOBAHHOE 10 ee coleTserHol paspaGorke u NpeHaIHaAYCHHO. s
PaboTH B Mankix maxrax, Ornramrensoit ocofeHHoCTRIO ero Ghura BBICOKAA IKOHOMUYHOCTS, 4TO B COBOKYMHOCTH ¢ XOpormmm

Ka4ecTBOM NO3BOIAIO Gr_ﬁ?—n 3aHATEL THOH PYIOIIEE NOJONKEHHE HA 3TOM CEIMEHTE DBIHKA M TIpOA4BATE TOBAP M0 BEICO™KOH LeHe,

OpraHH3ALKA, 0™ COBETOBAB NOMYYHTS ABAFC,

B npakTHke KOMNAaHHH HCIONBIOBAHCE o6rino mocTasku Ha yenosunx GAC] Heto-Hopk ms eBpONICHCKUX MoKy naTeeit U
DAC Jlonr-Buw — sing Asum, M 5 TOM, H B ApYroM ciydae okomo 20% SKCHOPTHLIX MOCTABOK ZUIA NMOCTORHHEIX  KIHEHTOB
OCYIUECTBIANOCE MO  OTKPHITOMY cHeTy mocme 25%-moii omuiarst, JIpyrum KTHEHTAM Npenarancs miares s Tedenue 60 anei.
Tposasiu HoBoMy kneHTy Beerma OCYINECTBIIANHCE YEPE3 MOITBEPIK, # Gesor I AKKpCAHTHS,

B 10 Bpems kax TPE3MAEHT KOMOAHHH ODXyMEIBAN NIpeAnomenue us Poccnn, ee arent m OUHASHARM HAcTAMBAM Ha
TPENOCTAB/ICHHHM MOKYNIATE ™0 APYTHX YCIOBHI, TAK Kak BEIACHHIIOCE, 9TO KOHKYPEHTS! 3 lepmani u Kopen nposssor ocobyto
JAHHTCPECODAHHOCTS B 3TOM 3aKa3e. HecMoTpa Ha To, 10 1x Mammmme XYIHC [0 KAUECTBY, KOHKYPEHTHI HEONHOKPATHO BBIMTPHIBATIA
JYHIIHMA UTA TIOKYTIATENA YCIOBHAMM NOCTADKH WITH ILTATEHKA.

Tokynatens — xpynsan Toprosas oprann3aiya B Pocchs — noka He caasksanacs ¢ KOHKYPHpYIOWMMH (JHPMaMH, Haxeach

Ha otser Oliver Drilling. Bexope nocnenosan TenehoHHEI 3BOHOK 6poxepa ¢ npexpacuoit penyramuei u3 Cenr-Jlymca, KOTOpBIH

Ocnabnenne manpsaennocta Meskny CLUA u Poccuei 06BACHILIO MooIpeHIe aMepuKaHCKAM TNpaBUTENBCTBOM AKTHBHOCTH
upm Ha sTOM priE—Kke, TIOITOMY He TPeGOBANOCK MOMyYeHHs FKCIOPTHOR Anuensu, Tem Gonee wro Tobap KOMIAHEH He OTHOCHTCH K
HHCITY CTPATErHIECKHX.
Bonpock 1 3ananus
1. Kaxue no6ymprensusie MoTHBb! ocBocHMS HOBOTO PHIHKA MOTYT ONPE/ICHTH NONIOKHTENEHOE PelIeHHe Hpe3nIeHTa
AMCPHKAHCKOH KOMMaHHK?
2, Coseryete 11 BEI TPE3HICHTY AMEPUKAHCKON KOMIAHMH NPHHATE npennokenne o 6apreproii caenxe? Monomurens i n
OTPHUATENEHBIH OT BETHI apryMeHTHpyiite. Kakie YCIIOBHA NOCTABKH M [UIATEKA BB MONTH Obi OPeJUIOMHTE 1A 3TOH caemxn?
3. Hcnonb3osana nv poccuiickan TOProBaA OPraHu3NMKA NPUHITHIE! MADKETHHTA B CBOEH AeaTeNbHOCTHT
4.  OB6cynure Busnme (akropos BHemmeit cpenpt MAPKCTHHIA HA COKUBITYIOCH CHIYALHIO,

Kpurepuu ouenkn:

Ouenka Kpurepuu ouennsanus

- OlcHKa 5 0annor | ceoGosHOE BlaneHHe npodeccHoHaNBHOM TEPMHHOJIOTHeIT,

YMCHHE BBICKA3BIBATE H 060CHOBATH CBOH CYIKIEHHA;

OCOSHAHHO TPUMEHACT TEOPETHYECKHE 3HAHMA ng PELIEHHA CHTYaLHOHHOIO
3anaHus

OpraHH3yeT CBA3b TEOPHH ¢ NPAKTHKOA.




- oneHka 4 Ganna CTYMEHT TPAMOTHO W3/laraeT MaTepHall; OPHEHTHPYETCS B MATEpHaNe, BIANeET

NpOECCHOHANGHON TEPMHHONOTHEN, OCO3HAHHO NpPHMEHSCT TEOpETHYECKHE
SHAHUA JUIA PEICHHSA CHTYAUMOHHOIO 33[aHus, HO COLEpkaHuE M opMa oTBeTa
HMEIOT OT/ICNIbHBIE HETOYHOCTH,

oueHka 3 Ganna

CTYASHT —MINIATACT ~MATEpHal  HEMNOJHO, HEMOCNENOBATENEHO, OMycKaeT
HETOUHOCTH B OMpENeNcHHHM MNOHATHH, B NPUMCHCHWM 3HAHWH 1A pemenus
CHTYALHOHHOTO 3a/1AHkU, HE MOXKET OKA3ATENHHO 060CHOBATE CBOH CYIKIEHUs

oueHka 0 6annos B OTBCTC NMPOABJIACTCA HE3HAHHE OCHOBHOIO Marepuana nporpaMmei, JomyCcKawoTesa

Tpy0bie OWMOKH B M3NOKCHHH, HE MOMKET NPHMEHATE  3HAHWA JUIA PemIeHHs
CHTYallMOHHOTO 3a[aHus, OTCYTCTBYET apTyMEHTALHA H3I0KEHHOH TOYKH 3peHu,
HET COOCTBEHHOI MO3ULIMH,

MakcumanbHast cyMma GanioB 3a BEINONHEHHE KeHCOB: 20 Gannos (4 keiica o 5 Gannos)

Tembl ToKI210B
Mertons1 paspaGorku cTparernu TOPrOBOro MPEATPHATHS.
OueHka CTpaTernn ToproBoro MPEANPHATHA M YIPABIEHHE €C peaTH3alueii.
VnpaeneHue passuTHEM TOproBoro ACCOPTHMEHTA NPEANPHATHIL
OueHKa NOTEHITHANA TOPTOBOTO MPEANPUATHA.
DopmMupoBanye U 0GHOBICHHE Pa3BEpPHYTOTO aCCOPTHMEHTA TOPTOBOIO NPEATIPHATHS,
POpPMHPOBAHHE ACCOPTHMEHTHON CTPATEIHH C LEBIO IOBBIIGHHA KOHKYPEHTOCNIOCOGHOCTH TOProBOro
MPEANPHATHS.
7. YnpaBleHHE CYINECTRYIOMUM PAsBEPHYTEIM ACCOPTHMEHTOM TOPrOBOMH (HPMEL
8. Ouenxa paGoThl TOProBEIX NpeICTABHTENEH.
9. Pa3spaboTka niana npoJBIKeHHs TOPTOBEIM NPEANPHATHEM.
10. AHANH3 NEPCHIEKTUBHEIX BO3MOKHOCTET pasBuTHA (UPMEL
11. BocTpe6oBaHHOCTE TexHOnOrHi MapKeTHHTOBOro aHanu3a B Poccuu,
12. Benymue persoHasHele NpakTHRH MapKETHHIOBOIO aHanu3a B PO.
13. BHeapenne MapkeTHHrOBOrO ynpasneHus (hHpMOii.
14. MapKeTHHI-MeHEe DKMEHT H ero PONb B ynpasiaeHuH 3 PeKTHEHOCTE paboThl KOMIAHMM,
15. MapkeTHHr niepconana u ero poitk B 3dexrurHol paGote GHUPMEI Ha pEiHKe.

Pt Bt R,

Kpurepun ouenupannn:

O6yuaromutics nonyuaer 3a 1oknan 5 6amos TIpH COGIMIONEHHH CEAYIOWMX TpeGOBaHMii:

- nocTasyeHa npobneMa HeeneaoBanms, 060CHOBaHa ee AaKTYanBHOCTE (1 Ganna);

- CHCNaH KPaTKHA aHANM3 PA3NHYHBIX TOUCK 3pEHIA Ha paccmatpusaemyio npoGaemy (1 6anna);

- CHEMaHE! BRIBOARI 110 HCCeayeMol npobneme (1 Ganna);

- 0003Ha4eHa aBTOPCKan MO3HLUA (16anma);

- HCTONE3OBAHO HE MEHEE MATH NIHTEPATYPHLIX HCTOYHUKOB, COBMIOICHE! TpeGOBaHHA K odopmneHHIO
paboter (1 Gamn).
3a HecoOIOoNeHHe YkasaHHEIX TpeGOBaHHI OLECHKa CHIbKaeTcs Ha 1 6 o KKIOMY NYHKTY.
MaxkcumanbHas cymma 6annos 3a moknanpl: 25 6annos (5 noknamoe no 5 Gannog)

3 MeToanyeckue MaTepHanLI, onpeeaAiomue nponeAyps ONEeHWBAaHHA 3HAHMI,
yMeHMi#, HABBIKOB M (M/M) onbITa JEATEILHOCTH, XapaKTepH3yIOMUX 3Tanbl
$bopMHpOBaHMA KOMIETEeH U

Tpowuenypet oueHHBaHks BINOYAIOT B ce6 Teky it KOHTPOJIb ¥ TIPOMEXYTOUHYIO aTTECTALMIO.
Texymuil KONTPONE yomeBaeMOCTH MNpPOBOAMTCA ¢  HCHOME3OBAHHEM OLICHOYHBIX CDEJICTB,

TNpeACTaBNEHHEIX B 0. 2 JaHHOTO NPHIIOKEHHA. wvnwva-rﬂﬂ,_wv— TEKYIEr0 KOHTPONA AOBOMAATCHA M0 CBEIOCHHA
CTYOAECHTOB A0 NPOMENYTOYHOH aTTecTaluH.

TIpomerkyTouHan aTTecTALNA NPOBOAMTCA B (opme 3auera, 3amETH KypcoBoi paGoTs 1 FK3ameHa,
3a4€T NPOBOMTCA 110 OKOHYAHMIO TEOPETHYECKOTO 00y4eHHs 10 Hauana 3K3aMEHALTMOHHOM CECCHH,

3awura KypcoBoii paGoTs  npoBoxUTCA 32 cueT BPEMEHH, OTBEJICHHOrO HA OCBOEHHE THCIHILIHHEL

K3aMeH NPOBOAMTCA MO PACIIMCAHMIO TIPOMEXCYTOYHOMH ATTECTALMH B MHCEMEHHOM BHze. KonHuectso
BOMPOCOB B IK3aMCHALMOHHOM 3ananiu — 3. [IpoBepka OTBETOB 1 0GHABNCHHE Pe3y/bTaTOB NPOM3BOIMTCS B
J€Hb 3K3aMeHa. Pe3ynsTathl arTecTALMH 3aHOCATCA B SK3aMCHALMOHHYIO BEZOMOCTh M 3AYETHYIO KHIDKKY
cTynenta. CTyIeHTb, HE NpOMEMIHE NPOMEKYTOUHYIO ATTECTALMIO MO rpadMKy CeccHH, IOIDKHEL
MHKBHMPOBATE 3a]0KEHHOCTE B YCTAHOBEHHOM MOPSIKE.



Hpunoxenne 2

METOAHYECKHE YKA3ZAHHSA IO OCBOEHMIO IMCLUILIMHBI

YueOHEIM nnanom TPEYCMOTPEHBI ClIEAYIOLIHE BHIE! 3aHATHII:

=~ IEKLHH;

= IPAKTUYECKHE 3aHATHA,

B xome mexumommmix JaHATHH  paccMaTpuBaioTcs TCOPCTHYECKHE  OCHOBBI  MpHHATHs
OpTaHH3AlMOHHO-YIPABICHYECKHX pemeHuii B cepe MapkeTHHra; criocoGE H3YHCHHA M NPOTHO3HPOBAHMA
cnpoca  notpebHTenel, awanuia MapKETHHIroBOH uHbOpMaumio u KOHBIOHKTYDE! TOBapHOTO pHIHKA,
QITOPHTMBI  pa3spabOTKH MHHOBALMOHHELX METO/OB, CDEICTB M TEXHOJOTHH B oGNacTH MapKEeTHHIrOBOH
ACATENEHOCTH, METOAMKH  paspaboTku TIPOCKTOB  MapKEeTMHIOBOH  JeATeNbHOCTH ¢ HCTIOJIE30BaHHEM
MEADKETHHIOBOIO aHANM33 H HH(OPMAIMOHHLIX TEXHONOTHH, NAIOTCA PexOMEeHZauMH IiA CaMOCTOATENBHOH
PaboTs! H NOATOTOBKH K TIPAKTHYECKHM 3aHATHAM,

B xopme npaxrtuueckux samsTuit YrIyONsioTCs W 3aKpemIAOTCH 3HaHMs CTyNEHTOB 1o  psgy
PACCMOTPEHHEBIX HA  AeKuuaX BOMpOCOB,  pasBHBAIOTC HABLIKK MapKECTHHIOBOr0 aHANM3a, HABEIKH
3 dekTHBHOrO NpHHATHS PelleHni o npoGieMam yrpasneHus MAapKETHHIOBOH JeATeNBHOCTRIO.

Tpu noaroToske Kk mpakTHYecKkM 3AHATHAM KDBKIBIH CTYICHT MOMmiIKeH:

— M3Y"UTh PCKOMEHIOBAHHYIO Y4e6Hyio JiuTepartypy;

— M3YYHTh KOHCNEKTRI JIEKLIHIA,

— MOATOTOBHTE OTBETH! HA BCE BONPOCH 0 H3Y4aeMOii Teme;

—TMHCBEMEHHO PEIHTD J0MAaMHee 3a/JlaHHE, PEKOMEHIOBAHHEIE NPEIOABATEIEM NPH H3YYEHHH Kanoi

Ilo cornacoanmio ¢ npenonasatenem CTYACHT MOMKET NOArOTOBHTS NOKNAN MO TPEANOKEHHBIM
TeMaMm. B npouecce nogrotoskm TMPAKTHIECKAM  32HATHAM  CTYICHTH MOTYT  BOCHOJIB30BATHECA
KOHCYIbTALMAMH NPENoaaBaTe;is.

Bonpocsr, He  paccmotpenurie Ha JCKUHAX M TPAKTHYECKHX 3aHATHSX, TOMKHEL Gbirh H3y4eHbl
CTYHACHTAMH B XOIE CAMOCTOSTENHHOI padorsl. Kontpons CaMOCTOATENBHOH paGoTsl cTymenToR Haj
y4ebHoit nporpammoii kypea OCYIECTBAACTCA B  XOHe  3aHATHI METONOM  yCTHOro onpoca wam
TIOCPCACTBOM  TecTHpoBaHMA. B xone CAMOCTOATENBHOH  pabOTHl  Kakmplii CTymenr  o6ssan
TPOYHTATE  OCHOBHYIO M 10  BO3MOMCHOCTH AOTIONHUTCNEHYIO  JIHTEPATYPY N0  M3yuaeMoii TeMe,
HONONHATE  KOHCNEKTHl JIGKIHi HE/OCTAIOMEM ~ MaTepuanoM, peIMHCKaMH i3 PEKOMEHI0BAHHEIX
NEPBOMCTOYHHKOB. BHINENHTs HemomsTHEe TCPMHHBI, HAHTH MX 3HaueHue & SHUHKIONENHYECKHX
CIIOBApSIX,

Jns noaroTosku K 3AHATHAM, TEKYIIEMY KOHTPOJIO H LIPOMEKYTOUHOM aTTecTaumn  CTyaeHTH! MOryT
BOCMONE30BATECA IEKTPOHHO-OHOMHOTE Y HEIMK cHcremamu. Tarcke obyqaromuecs MOIYT B3ATh Ha JOM
HeoOXomIMyIo  nuTepatypy ma abOHeMeHTe  yHHBepCHTETCKOlH OubnuotexH win Bocnons3oBarses
YHTANLHBIMH 3a71aMH.

MeToauueckue pexomenmauuy no BRITIONIHEHHIO KYPCOBOH paGoTel.

Brmonsenne kypeoroii paors mo AUCUHNITHHE «AHANMU3 W ynpaBieHue MapKETHHIOM) BKIIOYaeT
CIICAYIOMIHE 3Tarb:

* O3HAKOMJICHHE C OCHOBHEIMHU TPeGOBAHMAMH, NPETBABNACMBIMH K KYPCOBBIM paboTam;

* BEIOOp M 3aKpemeH e TeMbI KypcoBoii paGoTer;

* COCTaBIICHHE I/IAHA U COTACOBAHME ero ¢ PYKOBOIHTENEM KYPCOBOIi paboTsI;

* moabop H m3yyenue JMTEPATYPHEIX HCTOYHHKOB H HOPMATHBHEBIX aKTOB, B TOM 4HCJIE 3akoHOB Pd 1o
TEMC KypCcoBoii paboTsr;

® ¢00p W aHaNtM3 mpakTHuCCKoro MATCPHANA:  M3YYEHHE MapKETHHIOBOH, KOMMEpYECKoii,
(unancoso-xo3siicTaenHO ACATCILHOCTH OPraHU3aLMH1;

* Hanucanue n odopmiteHie Kypcopoii pabotsr;

* MOAroTOBKa KypCoBOit paGoTe! k 3amuTe;

® 3aHTa KYpPCOBOM paGoTEL.

B kypcooii paote mo avemunume “AHAIU3 M YIPaBIIeHHE MAPKETHHIOM MOJGKHEI PelIaThes  3amayn
10 CENYIOMHM HANPABCHHAM: OpraHM3aLus MApKETHHIA HA NPEANPHATHH; HCC/ENORAHHE TEOPETHYECKHX H
TpaKTHYECKHX NpobNeM B 06NACTH Yrpasnexus MADKCTHHIOM NPEANPHATHH pasmHYHBIX ctep u dopmaros
ACATENEHOCTH; aHaNH3 M 0606menne OTCHECTBEHHBIX H 3apyOexkHBIX TeOpHH u NpaKkTHKH QopMHpoOBaHUa 1
Pa3BHTHA MapKETHHrOBOH JCATENBHOCTH; OLCHKa W obecmeycHie KOHKYPEHTOCHOCOGHOCTH mpeanprsTHA;

TMPOBE/ICHHE  MAPKETHHIOBBIX HCCNE0BAHMH PHIHKA H HCMONB3OBAHHE NOIYYCHHOH HHQOpMALMM  mns
TIPHHATHS YNPABAEHYECKHX PemeHuii; pa3paboTka H 0B6OCHOBAHME MNAHOB MAapKETHHTA M OpPraHH3aLHA HX
TpakTHYeCKoH peanmsauuu; QopMupoanHe u PpedopMHpOBaHHe  OpraHM3ALHOHHEX CTPYKTYp  carysxObI
MapKETHHTa (UPMBI H S()DEKTHBHBIX CHCTeME! YNPaBIICHHs MAPKETHHIOM; paspaGoTka MapKETHHIOBBIX
KOMMYHHKAaTHBHBIX CHCTCM; NPOTPAMMHOE 0BeCIedenHe MapKETUHTOBOH AEATENBHOCTH (DHPMEL, paspaforka
MApKETHHIOBO CTpaTerny npeanpuaTHs,

Kypcopas pa6ora npencrapnser coboit CaMOCTOATENEHYIO paboTy CTYZCHTa, B Ipolecce KOTOPoit OH
CaMOCTOATENEHO HCCAENYeT npobnemy, HCNONE3YS BECh KOMIUIEKC 3HAHMIT ® NPAaKTHYCCKUX HABHIKOB,
TOTYHCHHBIX B PAMKAX M3YUEHHT JMCUMIUTHHBE €A HLTH3 1 YNpaB/iCcHHE MapKETHHTOM.

Kypcoras paGora nomiua TPEACTABIATE coGoi 3akoHueHHyI0 pa3paboTky akryansHoit MapKeTHHIOBOI
[poGIeMb! M 0GA3aTeNEHO BRIIOYATE TEOPETUYECKYIO YaCTb, I/IE CTYACHT JOIKeH MPOZIEMOHCTPHPOBATE 3HAHHA
OCHOB TEOPHH 110 pa3pabaTeiBaemoii TpoGremMaTHKe, AHATHTHYCCKYIO 1acTs, B KOTOPOi HEOGX0AMMO MoKa3aTs
YMEHHC HCTIONB30BATE METO/IB! PAHEE H3YUEHHBIX AHCLMNTHH IS PELICHHS TOCTABNCHHEIX B pabore 3ajay,

Takum o6Gpazom, KypcoBas pabota nomkua:

* OEITh aKTYaNBHOM, COOTBETCTBOBATS COBPEMEHHOMY COCTOSHHIO U TCHAEHITHAM Pa3BHTHS 3KOHOMHKH,

® HOCHTB Hay4YHO-MCCIIEN0BATELCKHUH XapaKkTep B 001aCTH ynpaBieHus MapKETHHIOM KOMMEPYECKOro
IPEANPHATHS;

* CONCPIKATH TEOPETHUCCKYIO, AHATUTHYECKYIO 1 PCKOMEHIATENBHYIO IIaBsL;

* MEMOHCTPHPOBATH CMOCOGHOCTE CTYAEHTA TEOPETHYECKH OCMBICIMBATE MAPKETHHIOBbIE npodeMst
TIPAKTHIECKOH NEATENBHOCTH NIPEANPHATAS, IeaTs Ha OCHOBE aHANM3a COOTBCTCTBYIOIIHE BHIBOABI H BHOCHTE
TIPEANIOKEHHST;

* OTpaxars M00POCOBECTHOCTE CTyACHTA B HCNOJIB30BAHMM JaHHEIX OTYETHOCTH H OnyONHKOBAHHBIX
MaTepHalIoB IPYTHX aBTOPOB.

Bo Beex cnywanx ucnonssosanus MATEPHANOB CTATHCTHKH H JPYTHX 4BTOPOB TpeOyeTCs AENaTs CChITKY
Ha HCTOYHHKH HX OMYONHKOBAaHHA ¢ yKa3aHHeM HAHUMCHOBAHMA TPY/a, H3NATENBCTBA, MECTA H TOJa H3JaHHA,
CTpanuusl. Kypcossie paGoth 6e3 ccrinok na MCTOMHHKH HCIONB30BAHHOTO MATEpHANA K 3aHTE He
JONYCKAIOTEH.

CrpyxTypa Kypcoroii pa6oTs! b kayecTne 00A3aTENBHBIX COCTABIAIOMX EMEHTOR BKIIOYAET:

1. Twurynsnsti nuer

2. Copeprxanme.

3. OcHoBuyI0 "acTs PaGoTsl, BKIIOYatoLyiO:;

- BBEJICHHE;

= Pasuensi (rmaBsI) 0CHOBHOTO TeKCTa ¢ Ppa3tuBKOif Ha nompasaens (naparpadmi);

= 3aKYEHHe (BBIBOB! H NPeIOKEHNS),

4. Cnucox ucronL3opaHHbX HCTOYHHKOB,

5. Ilpunoskenus (npu HeobxonumocTy),

O6s3atenbHoi npu 3amuTe KYPCOBO# paGoTe! sBaserca SNEKTPOHHAA Npe3enTauma B PowerPoint,

Kypcosan paGora momxna Gsits obopmneHa ¢ cofmoncuuem TpeboBaHmii B COOTBETCTRHH Cco
crannapramu. O6sem KkypcoBoit paboTs! cocrasser nopsnka 40 cTpaHuL neYaTHOro Tekcra,

Texct paGorsi momken Goims PAaCMeyaTaH ¢ KOMIBIOTEPHOro Habopa uepes nosTopa HHTEpBaNa Ha
OZHOIE CTOPOHE CTAHAAPTHOTO IHCTA Oymaru Gopmara A-4.

Crpanuusr kypcooit paGoTs! nomicis HMMETh M0MA: nepoe — 30 MM, BepxHee — 20, npasoe — 10,
HikHee — 20 Mm. Teker nomken otopmaaATscs ab3auamu ¢ otetynom 1,25 mm. IlIpudr TNR, pasmep 14.



