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BusnposaHue PI1/, ons UCNofHEHUS B 04epesHOM yUYebHOM roay

OTaen 06pa3oBaTe/bHbIX MPOrpaMM 1 NaaHMpoBaHus ydeGHoro npotecca Topornoea T.B.

Pabouyas nporpamma nepecMoTpeHa, 06Cy>kaeHa 1 ogobpeHa 4na ucrnonHeHus B 2019-2020 yuebHOM rogy Ha
3acefaHnn Kaeapbl MapKeTUHT 1 pekiaMa

3aB. Kathegpoit B.A. BOHAapeHKo

Mporpammy cocTaBu(M): K.3.H., AouUeHT, MBaHyeHko O.B.

BuanpoBaHwue P/ gns ncnosHeHNs B oUepegHOM yuebHOM rogy

OTgen 06pa3oBaTe/ibHbIX NMPOrpamm ¥ NiaHMpoBaHUs y4e6Horo npolecca Toponosa T.B.

Pabouasi mporpaMma nepecmMoTpeHa, 06CyaeHa 1 ogobpeHa ana ucrnonHeHus B 2020-2021 yuebHOM rody Ha
3acefaHun Kadeapbl MapKeTUHE 1 peknama

3aB. Katheapoit B.A. BOHAApPEHKO

Mporpammy coctaBun(un): K.3.H., AoUeHT, BaH4YeHKo O.B.

BusnpoBaHue P/, 415 UcnosiHeHUS B 04epesHOM YUYebHOM rofy

Otpaen obpasoBare/ibHbIX NPorpaMm 1 naaHMpoBaHus y4ebHoro npouecca Toponosa T.B.

Pa6ouasi mporpaMma nepecmMoTpeHa, 06¢yxaeHa 1 oaobpeHa ans ncnonHeHus B 2021-2022 yyebHOM rogy Ha
3acefiaHnv Kathepbl MapKeTUHT 1 peknaMa

3aB. Kahegpoii: B.A. boHfapeHKo

Mporpammy coctaBufi(M): K.3.H., goueHT, MBaH4yeHko O.B.

Busnposanwue P/ gna ncnosHeHUs: B 04epegHOM yyYebHOM rogy

OTaen 06pa3oBaTe/ibHbIX MPOrpamm 1 NiaHMPoBaHUs y4e6HOro npotiecca Toponosa T.B.

Pabouyas nporpaMma nepecMoOTpeHa, 06CyxaeHa 1 ogobpeHa ana ucrnonHeHus B 2022-2023 yuebHOM rogy Ha
3acefaHny kadeapbl MapKeTUHT 1 peknama

3aB. Katheapoit: B.A. BOHAApEHKO

Mporpammy coctaBui(M): K.3.H., goueHT, MBaHyeHko O.B.
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1. UEJZIN OCBOEHVA ANCUNTT/THbI

Lienb n3yueHus AMCUMMNIIMHBI: 03HAKOMJIEHWE 0GYYatOLMXCS C TEOPETUYECKVMMM OCHOBAMU U COBPEMEHHBLIMU
MOAX0AaMM K opraHusauum aheKTUBHOIO MapKeTWHra B COOTBETCTBUM C LiENSMU 1 3a[ja4aMmi rocyJapCTBEHHOMO 1
MYHULMNANLHOTO YNPaBAeHWS.

3a/)auu M3yYeHns AUCLUMUNANHBI U3YyUYeHWe CYLLHOCTW, OCHOBHBIX MPUHLMMOB U DYHKLMIA MapKeTUHra; paccMOTpeHue
OCHOBHbIX KOHLEMUMIA MapKeTUHIa; UCCMeA0BaHNE MapKETUHIOBOW CPefbl U ee CTPYKTYpbl, U3yyeHWe MeTOL0B
NOAAEPXKKA (hOPMMPOBAHKA M MPOABMXKEHUS UMULXKA FOCYAAPCTBEHHOW U MYHULMNAILHONA CNyX6bl, CTpaHbl U
TEpPUTOPUM Ha OCHOBE COBPEMEHHBIX KOMMYHUKATUBHBIX TEXHOMOMWIA; U3yYeHne MeTOAOB MPOBeAEeHNS
KOMMYHMKALMOHHBIX KaMMaHWiA 1 MeponpusTMiA B COOTBETCTBUM C LIENSMW W 3afjadaMn roCyJapCTBEHHOIO U
MYHULMNANLHOrO YMpaBneHus.

2. MECTO ANCLVMNNHBbI B CTPYKTYPE OBPA30OBATE/IbHOW MPOrPAMMBbI

Linkn (pasgen) OOIM: b1.B.AB.04
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Tpe6oBaHUS K NpefBapuTe/IbHOWM NoAroTOBKE 06yYatoLLEerocs:

Heo6X0AMMbIMUA YCNOBUSIMA NS YCMELHOTO OCBOEHWS AUCLMMANHBI SIBMISIOTCS HaBbIKW, 3HAHWS U YMEHUS, MOMyYeHHbIe
B pesy/ibTaTe M3yUYeHWs QUCLMMINH:

OKOHOMMYECKas Teopus
KynbTypa peuun v fenosoe o6LeHne
PernoHasibHas 3KOHOMWKa

OMcUMNAVHBI U NPaKTUKW, NS KOTOPbIX 0CBOEHWE AaHHOW ANCUMUMANHBI (MOAYNS)) He06X0AMMO KaK
MPeALLECTBYOLLEE:

3KOHOMMKa, OpraHu3aLms 1 ynpasneHue Ha NpesnpuaTum
YnpasneHne KOHKYPEHTOCMOCOBHOCTLIO0 TEpPUTOpPUIiA
KOHKYpeHTHas 1 aHTUMOHOMO/bHasA NOMUTUKA

CBs3m C 06LLECTBEHHOCTbIO B OpraHax BnacTut

3. TPEBOBAHNA KPE3YJ/IbTATAM OCBOEHUA ANCLUUNNANHBI

MK-4: cnoco6HOCTbLIO NMPOBOAUTL OLIEHKY MHBECTULMOHHbIX NPOEKTOB MPU PasiMyHbIX YCI0BUSIX MHBECTUPOBAHNS U

3HaThb:

(hMHaHCMpPOBaHMS

OCHOBbI Cbl/lHaHCI/IpOBaHVIFI N NMHBECTNPOBAHUA MapPKETUHIOBbIX MPOrpaMmm

YMmeTb:

pa3pa60TaTb MapKETUHIOBYH) KaMMaHWIO MO NnoAAep>XXKe NWHBECTULIMOHHBLIX NMPOEKTOB

Bnapgetb:

MeToZaMy aHau3a VHBECTULMOHHbIX NMPOEKTOB MPK Pa3paboTKe TePPUTOPUANIbHBIX MapKETUHIOBLIX MPOrpamm

4. CTPYKTYPA 1 COAEP>XXAHUE ANCUUNTITMHBI (MOA4Y TA)

Koz HanmeHoBaHMe pa3genos 1 Tem /BUj Cemectp/ UYacoB KomneteH- JluTepatypa WHTep [pumedaHme
3aHATUA 3aHATUA/ Kvae un aKT.
Pasgen 1. MeTogonorusi CoBpemMeHHOro
MapKeTuHra

11 Temal.l: "OCHOBHble MOHATUS U 6 4 MNnK-4 ni1 ni2 0
KOHUenuuu mapkeTuHra" CouwuansHo N1.3 123
9KOHOMUYECKas CYLLHOCTb n2.2
MapkeTuHra.CogepxaHue MapKeTuHra: 31 92 33
Lenun, 3afayun, NpUHUMNBI, QYHKLMK.

Tunbl MapKeTUHra B 3aBUCMMOCTHY OT
KOHBIOHKTYPbI PbIHKa 1 COCTOAHNA
cnpoca. /Nex/

12 Tema 1.1 "OCHOBHbIE NMOHATUA 1 6 4 MK-4 ni1 niz2 0
KOHUenuuu mapketuHra"  CoumasbHo- N13 N2.3
9KOHOMMNYECKAA CYLLHOCTb MAapKETUHTa. n2.2
VicTopus 1 reHesnc MapkeTuHra. 31 3233

3BONOLMSA Pa3BUTUS KOHLLENLMN
MapkeTuHra. CofepxxaHue MapKeTuHra:
uenwn, 3afaun, MPUHLMMLI, YHKLWN.
TWnbl MapKeTUHra B 3aBUCUMOCTM OT
KOHBIOHKTYPbI PbIHKa U COCTOSHNS
cnpoca. /Mp/
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Tema 1.2 «MapKeTUHroBble 6 4 MNnK-4
nccnefoBaHna 1 cpefja MapKeTUHra»
CyLHocCTb, Uenu 1 3agaqn
MapKETUHI0BbIX UCCMeLOBaHMNIA PbIHKA.
OcCHOBHbIe 3Tanbl npoLiecca NpoBeAeHNs
MapKETUHIOBbIX UCCef0BaHNIA PbIHKa.
OCHOBHbIe MeTOAbI NPOBEAEHUA
MapKETUHIOBbIX UCCNeA0BaHIA.

MoHATME “MapKeTNHrosas cpefa” u ee
CTpyKTypa.

Nex/

Tema 1.2 «KMapKeTUHroBble 6 4 MK-4
NCCrefoBaHNsA 1 cpefa MapKeTUHra»
CyLLHOCTb, Len 1 3a8aun
MapKeTVHIOBbIX UCCNeLOBaHUM PbIHKA.
OcCHOBHbIe 3Tanbl fnpoLecca NpoBeaeHNs
MapKETUHIOBbIX MCCNeJ0BaHNA PbIHKa.
OCHOBHble MeTOAbI NpPoBefeHNs
MapKeTVHIOBbIX UCCe0BaHuiA.
BaxHeliLune HanpaenieHns
MapKeTUHIOBbIX UCCeoBaHWit. MoHATHe
“MapKeTUHroBas cpega” u ee CTPYKTypa.
Mwukpocpefia MapKeTMHra 1 OCHOBHbIe
(hakTOpbI ee onpesenstoLyue.
Makpocpefa MapKeTuUHra u pakTopbl, ee
onpegensoLLme.

/Mp/

Tema 1.3 «OpraHusauus, niaHMpoBaHme 6 4 MNMK-4
N KOHTPO/Ib MaPKETUHTa»

®opmbl OpraHM3alnm MapKeTUHIO0BOl
JedaTensHocTn. PopmMupoBaHue
MapKeT1HIOBO-OPUEHTNPOBaHHO
KomnaHuun. CTparterns n Taktmka
MapkeTuHra. CTpaTternyeckoe
NiaHNpPoBaHMe MapKeTuHra -
COflep>KaHne 1 OCHOBHbIe 3Tarbl.
CopepxaHue 1 nopsaaok paspaboTku
TEKYLLIEro njaHa MapKeTuHra.

/Nex/

Tema 1.3 «OpraHusauus, nnaHMpoBaHve 6 4 MK-4
N KOHTPO/Ib MApKETUHIa»

Pa3BuTHE CY>X6 1 OTAEN0B MapKeTMHTa.
®opmbl OpraHM3auunm MapKeTUHIOBOM
JeatenibHoCcTU. PopMmUpoBaHMe
MapKeT1HrOBO-OpPUEHTNPOBaHHOW
KomnaHuun. CTparterns n Taktmka
MapKeTuHra. OCHOBHble MapKeTUHIOBble
cTpaTermy hupmMbl, MOPAL0K MX
pa3paboTKK 1 peanusalum.
Crparernyeckoe niaaHMpoBaHmne
MapKeTUHra - CcofepXXaHue 1 OCHOBHbIe
atanbl. CofiepXaHue 1 NopsgoK
pa3paboTKM TeKyLLero nnaHa
MapKeTuHra.. Mopagok 1 MeTospl
pa3paboTku GrompKeTa MapKeTUHra.

Mp/

Tema 1.4 «[puoputeT NoTpedbuTeNs B 6 4 MK-4
MapKeTUHre»

[NpocTasn v pa3sepHyTas Mofesb
MoKynartesibCKOro nosefeHus. dakTopsl,
B/IMAOLLME Ha MOKYNaTeIbCKOe
nosegeHwve. Ipouecc NPUHATUSA peLleHns
0 NOKynkKe noTpebutenem. Pasnuuns B
MoKynartefi,CKOM MoBefeHuN
noTpeéuTeneli 1 opraHm3aumii.

MNexk/

nii niz2

ni3n2s
n2.2

3l 32 33

ni1 ni2

ni3nz2.3
n2.2

31 32 33

niiniz

ni3 n2.3
n2.2

31 32 33

niiniz
ni3nzi
n2.3 n2.2
31 3233

niinz2
ni3nzi
Nn23n2.2
31 32 33
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Tema 1.4 «[puopuTeT notpebuTens B 6 4 MK-4
MapKeTUHIe»

MoHsATVe NpuopuTeTa NOTPeGUTENS.
MpocTas v passepHyTas MoAenb
MOKynaTenbCKoro nosegeHus. ®akTopsl,
B/IUSIOLLME HA NOKYNAaTebCKOE
noeefeHue. Mpouecc NPUHATUSA peLleHns
0 MOKyTKe noTpebutenem. Pasnnuns B
MOKYNaTeNbCKOM MOBeAeHNN
noTpebuTenei 1 opraHn3aumia.
OCHOBHbIe (haKTOpbl, OKa3blBaroLne
B/INSHME Ha NOBefeHWe NoTpebuTenei
TOBAapOB MPOMbILLIEHHOrO Ha3HAYEHMS.
Mp/

Tema 1.3 «OpraHusaums, nnaHupoBaHue 6 36 MK-4
1 KOHTPO/Ib MapKeTUHIa»

Pa3BuTre cny6 v 0TAEN0B MapKeTUHTa.
dopmbl OpraHu3saLim MapKeTUHIOBOM
pestensHocTu. PopMMUpoBaHmMe
MapKeTUHI 0BO-0PUEHTUPOBAHHO
KoMnaHun. CTpaTerus v TakTuka
MapKeTuHra. OCHOBHbIE MapKETUHIOBbIE
cTpatermmn ¢upMbl, MOPSAOK MX
paspaboTKy 1 peanm3auu.
CTpatervnyeckoe nnaH1MpoBaHue
MapKeTVHra - COfepXKaHne U OCHOBHbIE
aTansl. Cofiep>xaHune 1 nopsagok
pa3paboTKM TeKYLLEero nnaHa
MapkeTuHra.. MopsagoK 1 MeToabl
pa3paboTKy GHo0aKeTa MapKeTUH a.
Tema 1.4 «[puoputeT notpebutens B
MapKeTUHre»

MoHATVe NpuopuTeTa NOTpebuTens.
MpocTas 1 pa3sepHyTas Mogenb
MOKynaTenbCKoro noseaeHms. dakTopsl,
BUSAIOLLME HA MOKYMaTebCcKoe
nosegeHue. MpoLecc NPUHATUSA PeLLEHNS
0 NOKymnkKe noTpebutenemM. Pasnuuns B
MOKyNaTeNbCKOM MOBeAEHNM
noTpebuTeneld 1 opraHn3aLuii.
OcHOBHbIe (haKTOpbl, OKa3blBaloLL e
BUSHME Ha NOBEAEHMe NoTpebuTenei
TOBApOB MPOMbILLJIEHHOTO Ha3HAYEHMS.
Tema 1.5 «CermeHTUpOBaHue u
MO3ULMOHMPOBaHME MPOAYKTA Ha PbIHKE»
Bbibop LeneBoro pbiHka. OCHOBHbIE
MPU3HAKN CEerMEHTaLMWN PbIHKa:
CermeHTauus no reorpaguyeckomy
MpU3HaKy, CErMeHTaLms no
AemMorpamyeckoMy MpusHaky,
cerMeHTaLys nNo ncmxorpapuyeckomy
NpW3HaKy, cermeHTaums no
noBefieHYeCcKoMy npu3Haky. CTpateruu
LIeNeBbIX CEFMEHTOB PbIHKA:
HeanddepeHLPOBaHHbI,
AnddepeHUpoBaHHbINi, LieneBoi
MapKeTUHr. CerMeHTUPOBaHWE PbIHKaA W
OCHOBHbIE CMOCOBbI 0XBaTa PbIHKA.
[unddepeHumposaHme 1
MO3ULMOHNPOBaHNE NPOAYKTA Ha PbIHKE.
/Cp/

Pa3gen 2. YnpaBneHne KOMMIEKCOM
MapKeTUHra npeanpusTms

niinz2

ni3n23
n2.2

31 32 33

ni1niz
ni3nz2i1
n23n2.2
31 32 33

4

crp. 6
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Tema 2.1 «ToBap W TOBapHas MONTMKa» 6 4 MK-4
ToBap Kak 3/1eMeHT Komriekca

MapKeTuHra 1 ero ceolictea. Ctpaterus

XM3HEHHOTO LyKna ToBapa. Bapyaumu

KPUBbIX XXU3HEHHOr 0 LMK/a TOBapa.

CTpatermm MapKeTuHra Ha pasnuyHbIX

aTanax XW3HeHHOro LMKa ToBapa.

MNex/

Tema 2.1 «ToBap v TOBapHasa NoOAUTUKa» 6 4 MK-4
ToBap Kak 3/1eMeHT KOMMeKca
MapKeTVHra 1 ero CBOICTBa.
Knaccudmkaums ToBapoB v NOHATHE
KOHKYPEeHTOCMOCO6HOCTM ToBapa.
Mpovecc pa3paboTKy HOBbIX TOBAPOB.
YnpasneHne TOBapHbIMU JINHUAMMU,
TOProBbIMM MapKamy 1 ynakoBKamu.
CTparterns >XM3HeHHOro LmK/a Tosapa.
Bapuauun KpuBbIX XXM3HEHHOIO LKA
ToBapa. CTpaTtermm mapkeTuMHra Ha
pasIMYHbIX 3Tanax >XW3HEHHOro LMKNa
TOBapa.

Mp/

Tema 2.2 «LleHbl 1 LieHoBasA NonauTuKa» 6 4 MK-4
LleHa KaK aneMeHT KOMM/eKca
MapKeTUHra. JTanbl POpMUpoBaHMs
LieHbl Ha TOBapbl U YCNYru B YCMOBUAX
pblHKa. PaKTopbl, BAUAIOLLME HA
YPOBEHb LIEH. Y CTaHOB/IEHNE LieH Ha
TOBApbl 1 YCNYrN Ha PbIHKE.

Nek/

Tema 2.2 «LleHbl 1 LgHOBaA NonuTUKa» 6 4 MK-4
LleHa KaK 31eMeHT KOMMJIeKca
MapkeTuHra. Cuctema LeH B MapKeTuHre
N UX Knaccuukaums. 3tansl
(hOpPMMPOBaHMA LieHbI Ha TOBapbl U
YCNYr B YCNOBUAX PbIHKA. PaKTopbl,
B/IMAOLLIME HA YPOBEHb LIEH.
YCTaHOB/EHVE LieH Ha TOBapbl 1 YCiyru
Ha pbIHKe. OnpegeneHne LieHbl Ha OCHOBe
n3LepxeK NponssoacTea. OnpeseneHune
LieH C opueHTaumell Ha cnpoc.
OnpepeneHune LieH ¢ opueHTalmelt Ha
KOHKYpeHuuto. AfanTtaums LeHbl. Boibop
LIEHOBbIX CTPATEruii Ha pbIHKe.

/Mp/

Tema 2.3 «KaHanbl pacnpeseneHus un 6 4 MK-4
TOBapPOLBUKEHNA»

Heobxo4MmMocTb KaHanos
pacrnpefeneHns ToBapoB B MapKETUHIe U
nX npupoga. PYHKLUUM NOCPEHNKOB B
KaHasiax pacnpeeneHus. Bugpl kaHanos
pacnpegeneHns 1 OCHOBHbIE KPUTEPUUN NX
Bblbopa. MapKeTUHI0Bble peLLeHuns,
NpYHMMaeMble Ha YpOBHE ONTOBOW
TOProsnu. PO3HWYHasA TOProBA.
OCHOBHbIE TWMbl MarasvHHOM 1
BHEMaras1HHoOW PO3HWYHON TOProB/u.
®opmbl 1 METOAbI PO3HUYHOI TOProBAW.
MapKeTVHroBbIE peLleHus,
NpUHMMaeMble Ha YPOBHE PO3HWUYHOM
TOPros/u.

/Nexk/

nii1niz 4

ni3 nz2s
n2.2
3l 32 33

ni11 ni2 4
n13n2.3

n2.2
31 32 33

ni1niz2 4
ni3n23

n2.2
3l 32 33

ni1 ni2 4
ni3 n23

n2.2
31 32 33

niiniz 4
n1.3 n2.3

n2.2
31 32 33

cip. 7
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Tema 2.3 «KaHanbl pacnpegeneHuns un
TOBAPOABMKEHUS»

Heo6xoauMocCTb kaHanos
pacnpefeneHns ToBapoB B MapKeTUHIE 1
UX Npupoga. PYHKLUMM NOCPEAHUKOB B
KaHanax pacnpefeneHus. Buabl KaHanos
pacnpefeneHns U OCHOBHble KpUTEPUM UX
Bblbopa. OCHOBHbIE 3N1EMEHTbI
TOBAPOABWXKEHMA N OpraHm3auum cobiTa
roToBoV npogykuumn. CogepxaHue n
(hopMbl OpraHu3aLMyM KOMMepPYECKOro
nocpefHNYecTBa B MapKeTUHrE.
MapKeTUHIOBble peLUeHNs,
NPMHUMAEMbIE Ha YPOBHE OMTOBON
TOProenu. MapKeTUHIOBble pPeLLeHus,
MpPYHMMaeMble Ha YPOBHE PO3HUYHOM
TOProB/u.

Mp/

Tema 2.4 «MapKeTUHIoBble
KOMMYHUKaLn»

MoHsATVEe MapKETUHIOBOM KOMMYHMKaLUK
N cUCTeMa MapKETUHIOBbIX
KOMMYHVKaUWiA. Y npaBneHve
MapKETUHIOBbIMU KOMMYHUKaLUSMU.
Peknama B CUCTEME MapKETUHIOBbIX
KOMMYHWKauuii. MnaHnpoBaHue
opraHu3aumn cBsseii ¢
06LLecTBEHHOCTbI0. CTUMYNNPOBaHWe
npogax. MosblieHne ahheKTUBHOCTU
WHTErpupoBaHHbIX MapKeTUHI0BbIX
KOMMYHUKaLWA.

/Nek/

Tema 2.4 «MapKeTUHIoBble
KOMMYHUKaLn»

MOHATME MapKETUHIOBOM KOMMYHMKaLMK
1 CMCTEMA MApPKETUHIOBbIX
KOMMYHUMKaUuiA. KOMMYyHMKaLMOHHas
MOJ€e/b MapKeTUHra. YnpasneHve
MapKETUHIOBbIMWU KOMMYHUKaLUAMM.
Peknama B cCTeMe MapKeTUHIOBbIX
KOMMYHUKaLuii. KoHuenuus nabnmk
puneiiwHs (PR). CTuMynunpoBaHue
npogax. MosbiLLeHVe 3PHEKTUBHOCTH
MHTErprpoBaHHbIX MapKeTUHIOBbIX
KOMMYHMKaLiA.

Mp/

Tema 2.5 «OCHOBHbIe Cepbl
NPUMEHEHNSI MapKETUHIa»
MapKeTVHI NPOMBILLIEHHbIX TOBAPOB.
MapKeTVHr NOTPebUTEeNLCKUX TOBAPOB.
MapKeTuHr ycnyr. MexayHapogHblii
MapKEeTUHT

Mex/

Tema 2.5 «OCHOBHbIe Cthepsbl
MPUMEHEHNS MapKETUHIa»

MapKeTUHI NMPOMbILLIEHHbIX TOBapOB.
MapKeTuHI NOTpebUTeNbCKUX TOBAPOB.
MapkeTuHr ycnyr. MapKeTuHr B
coymasnbHoin cepe. HekoMmepyecKkuia
MapKeTUHI. MexXayHapoaHbIli MapKeTUHT
Mp/

MK-4

MK-4

MK-4

MK-4

MNnK-4

nii ni2

n13n23
n2.2

3l 32 33

ni1niz

ni1.3 n2.3
n2.2

31 32 33

niiniz

ni3n23
n2:2

31 3233

nii niz
ni3nzi
n2.3 n2.2
31 3233

ni1 ni2

n1.3 nz21

Nn2.3 n2.2
3l 32

4

crp. 8
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Tewma 2.4 «MapKeTUHroBbIe 6 36 MK-4 ni1ni2
KOMMYHMKaLLMn» nis3nz2i1
MoHATME MapKETUHIOBOM KOMMYHMKaLK n2.3 n2.2
N cucTeMa MapKeTUHIOBbIX 31 32 33

KOMMYHMKaLWiA. KOMMYHVKaLOHHas
MOJeNb MapKeTUHra. YnpasneHue
MapKETUHIOBbIMU KOMMYHUKaLMSMU.
Peknama B cucTemMe MapKeTUHIOBbIX
KOMMYHVKaLMi.KoHuenuma nabnmk
puneiiwHs (PR). CTUMynmMpoBaHue
npogax. MosbiweHme 3hheKTUBHOCTU
WHTErpupoBaHHbIX MapKeTUHI0BbIX
KOMMYHMKaLWIA.

Tema 2.5 «OCHOBHbIe cthepbl
NPUMEHEHNS MapKeTUHra»

MapKeTUHI NPOMBILLIIEHHbIX TOBAPOB.
MapKeTUHI NoTPebUTeNbCKMX TOBapOB.
MapkeTuHr ycnyr. MapKeTuHr B
coupmanbHoii cihepe. Hekommepueckuii
MapKeTUHT. MeXXayHapoaHbIA MapKeTUHT
Tewma 2.6 «MapKeTUHT 1 06LLeCTBO»
MapKeTUHT B COBPEMEHHOM 06LLeCTBE
Poccun. BospeiicTere 06LiecTBa Ha
pa3BuTVEe MapKeTuHra. ["ocyapcTBeHHoe
perynupoBaHne MapKeTUHIOBOM
JeAtenbHoCcTU B Poccun. BrvaHue
npesnpuHMMaTenein Ha opMUpoBaHue
COBPEMEHHOI0 MapKeTuHra.
I"paxgaHcKve ABMXKEHUSA Y MapKETUHT.

/Cpl/

/9K3ameH/ 6 36 MK-4 nii1niz2
ni3 n2i1
Nn2.3N2.2
31 32 33

5. ®OHJ, OLUEHOYHbIX CPEACTB

5.1. ®OHA OLEHOUHbIX CPEACTB A1 MPOBeAEeHM MPOMEXYTOYHOIN aTTecTaumm

BOI'IpOCbI K 9K3aMeHY:

B2 O©0NDOAWN R

NN DNNDDNDNDDNDDNDDNDDND
BN RBNROLbERIEGREER

= o

CoumanbHO-3KOHOMUYEeCKas CYLLHOCTb MapKeTuHra.

3JBO/IIOLMA Pa3BUTUA KOHLIENLUN MapKETUHTa.

Cofiep>xaHve MapKeTuHra: Lenun, 3afaduv, NpuHUMNGI, QYHKLMK.
Tunbl MapKeTHHra B 3aBUCUMOCTU OT KOHBIOHKTYPbI PbIHKA U COCTOSIHUA CNpoca.
VicTopus 1 reHesnc MapKeTuHra.

OCHOBHbIe NMOHATUSA MapKeTUHra

MoHATHe “MapKeTMHIOBas cpeaa” u ee CTPYKTypa.

MwuKpocpeaa MapKeTUHIa 1 OCHOBHbIE (haKTOpbl ee onpejenstoLlye.
Makpocpefa MapKeTuHra 1 (bakTopbl, ee onpegenstoLye.

CyLHOCTb, Lenu 1 3afa4ynm MapKeTUHIOBbIX UCCef0BaHMNIA PbiHKa.
OCHOBHbIE 3Tanbl Npouecca NPoBeAeHNS MapPKETUHIOBbIX UCCNefoBaHWI .
OCHOBHbIe METOZbI CO0pa AaHHbLIX MapKETUHIOBbIX UCCNEA0BaHUIA.
MpaBuna cocTaBneHNs aHKeT

OCHOBHble HamnpaB/eHWs MapKeTUHIOBbLIX UCCef0BaHUNA.

CyLHOCTb LiefIeBOro MapKeTuHra

MpUHUMNBI N KPUTEPUN CETMEHTUPOBAHNSA PbIHKA.
Mo3numnoHnpoBaHve NPOAYKTa Ha PbIHKE.

OCHOBHbIe 3Tarbl ynpasneHUs MapKeETUHIOM.

AHann3 pbIHOYHbIX BO3MOXHOCTEN 1 BbIOOP LIENEBOTO PbIHKA.
Pa3paboTka KOMMieKca MapKeTUHra.

MnaHnpoBaHWe, opraHn3aLmsa U KOHTPO/Ib MapKETUHra.

Mogenb NoKynaTesibCKoro nosefeHus

KynbTypHble ¥ couuaibHble (hakTopbl

JINYHOCTHbIE U MCUXONOTrMYECKMe (hakTopsbl

lMpouecc NPUHATUA PeLLEHUs 0 NMOKYMKe

ToBap Kak 3/1eMeHT KOMM/eKca MapkeTUHIa, Kiaccupukaums ToBapos.
Mpouecc pa3paboTkn HOBOro ToBapa.

Teopus XXU3HEHHOTO LiMK/a ToBapa.

cTp.9
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29. YnpaBneHne TOBapHO HOMEHKNATYPOIA, aCCOPTUMEHTOM M TOBAPHOI MOMUTMKOIA.
30. LleHa B KOMMNJIEKCE MapKETWHra, (haKTopbl POPMMPOBAHNS LEEHOBOI MOMUTUKN.
31. Crpaterum LeHoo6pa3oBaHNs B MapKeTUHTre.

32. MeToab! pacyeTa LeH B MapKeTuHre.

33. Mcuxonorus BOCNPUATAS LieH NOTPebUTENsMu.

34. Peakups cy6beKTOB pblHKA Ha MHWLMATUBHOE U3MEHEHME LieH.

35. HeobxoauMoCTb KaHanoB pacrnpejeneHus B MapkeTuHre, yHKLUM NOCPeSHUKOB.
36. OCHOBHbIe NapameTpbl KaHanoB pacrpefeneHus.

37. YnpasneHne KaHasiamu pacnpegeneHus.

38. MapKeTVHrOBble PELLEHNS 415 ONTOBOIM U PO3HUYHOI TOProBAN.

39. BepTukasibHble U TOPU30HTaIbHbIE MapPKETUHIOBbIE CUCTEMBI.

40. Pa3paboTka ahPeKTUBHBIX MAPKETUHIOBLIX KOMMYHUKALWA.

41. Peknama B KOMMNeKce MapKeTUHIOBbIX KOMMYHUKALWIA.

42, CTumynmpoBaHue Npoaax.

43. PR B KOMMNeKCe MapKETNHIOBbIX KOMMYHUKaLWA.

44, JIYHble NPOAKMN U NPSAMO MapKETVHT.

45, Knaccugmkaums MapKeTUHIOBbIX KOMMyHuKaumii: MK, ATL, BTL, TTL-KOMMyH/KaLmWW.
46. Cnyxb6a MapKeTVHIa Ha NPesnpuUATAN U NPUHLMMbLI ee OpraHu3auum.

47. Moaxoabl K opraHn3aunm cny>xobl MapKeTUHra.

48. lMnaHnpoBaHVe MapKeTUHra.

49. BroHKeT MapKeTUHra 1 MeTofbl ero paspaboTku.

50. KOHTPONb MapKeTUHIOBOW AeATeNIbHOCTHU.

51. OCO06eHHOCTM MapKeTUHra NoTpebuTeNbCKMX TOBAPOB, MapKeTUHIa yCayr, MapkeTUHIa NPOMbILLIEHHbIX TOBapOB.
52. MapKeTUHT B cOLManbHOMN cepe N HEKOMMEPYECKMNIA MapKETUHT.

53. OC06eHHOCTM 1 POPMbI MEXAYHAPOAHOIO0 MapKeTUHra.

54. [ocyfapcTBEHHOE PerynmMpoBaHe MapKeTUHIOBOW AeATenbHOCTM B Poccun.

55. I"paxkaaHCKue ABVKEHWNA U MapKETUHT.

5.2. DOH[, OLEHOYHbIX CPEACTB A MPOBeAeHUS TEKYLLLEro KOHTPO/S
CTpyKTypa v cogepxaHue (hoHAa OLEeHOUHbIX CPeACTB NpeAcTaB/eHbl B MpunoxeHnn 1 K paGoueil nporpamMme AUCLMNIUHBI

6. YHEBHO-METOONYECKOE N MH®OPMALIMOHHOE OBECIEYEHUVE ANCUUTMTNHBI (MOAY1A)
6.1. PekomeHayemMas nutepaTypa
6.1.1. OcHOBHas nuTepaTypa

ABTOpbI, COCTaBUTENN 3arnasue W3patenscTso, rog Konunu-Bo
N1l Koctornogos 4. 4., MapKeTuHr: y4e6, nocobme Poctos H/4: M3g-BO 64
boHpaapeHko B. A PIray (PUHX), 2013
N1.2 WeaHyeHko O. B., MapKeTUHr: BONPOCHI, TECTbI, CUTyaLUK: y4eb, PoctoB H/[; N3a-BO 64
Muwupropogckaa O. H. noco6ve PIray (PNHX), 2016
N13 AdoHacoBa M. A MapkeTuHr: y4yebHoe nocobvie Tomck: TYCY®, 2015 http://biblioclub.ru/
- HeorpaHu4eHHbI
foctyn ang
3aperncTpupoBaHH

bIX NONb30BaTeNeN
6.1.2. lononHnTeNbHAA nUTepaTypa

ABTOpbI, COCTaBUTENN 3arnaswue W3patenscTeo, rog Konnu-so
N2.1  WeaH4yeHko O. B,, MapkeTHI 6aHKOBCKMX YCAyr: y4eb, nocobue PoctoB H/: M3g-Bo 59
[Osotuoesa K. A, PIray (PUHX), 2016
CarosH A. C.
N2.2  CwuhHsesa N. M., MapKeTWHT TOProB/un: y4eb, ana CTyeHToB M.: dawkos n K, 2014 35
CuHseB B. B, 3eMniik  3KOH. BY30B, 06yuatoLmMxcs no Hamp.
C. B. "OKoHOMYMKa" 1 crieumanbHocTy "MapKeTuHr™
N2.3 CwunHsesa L. M., MapKeTUHT B KOMMepLMK: y4eb, Ans CTYAeHTOB M.: Jawkos u K, 2014 30
3emnsk C. B., CHAEB  3KOH. BY30B, 06yYatoLLyMXCcs Mo Hanp.
B. B., Jawkos /1. T. "OKOHOMMKA" 1 CneLunanbHoOCTU "MapKeTuHr”

6.2. MNepeyeHb pecypcoB MHPOPMaLNOHHO-TENIEKOMMYHUKALUNOHHOW ceTn ""UHTepHeT"
31  DNeKTPOHHbIA XXypHaI N0 MapkeTUHry. Teopus U NpakTuka MapkeTuHra http://www.4p.ru
32  Caitt 'mnbamn mapkeTonoros Poccum, https://www.marketologi.ru/
33 3HuUMKnoneaus MapKeTWHra — MpoteccUoHaIbHas MapkeTuHrosas VHTepHeT-6mbnmoTeka http://www.marketing.spb.ru/
6.3. MNMepeyeHb NporpaMMHOro obecrneyeHns
6.3.1 Microsoft Office
6.4 MNMepevyeHb UHHOPMALMOHHBIX CNPABOYHbIX CUCTEM

6.4.1 KoHCy/bTaHT +


http://biblioclub.ru/
http://www.4p.ru
https://www.marketologi.ru/
http://www.marketing.spb.ru/
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7. MATEPNAJIbBHO-TEXHUNYECKOE OBECIMNEYEHWVE JNCUVMTNHBI (MOAYNHA)

7.1 TlomeLLeHVs AN1s NMPOBEAEHUS BCEX BWAOB PaBoT, NPeLyCMOTPEHHbIX YUYEBHBIM MAaHOM, YKOMMIEKTOBaHbI HEOOXOAMMO
CMeLMan3npoBaHHOM y4e6HO MeBeNblo 1 TEXHUYECKUMU CPeacTBamMmu 06yueHus. [is NpoBefeHunst NEKUMOHHBIX
3aHSATUIA NCTIONb3YeTCs AEMOHCTPALMOHHOE 060pYA0BaHME.

8. METOANYECKUME YKA3AHNA A1 OBYYAIOLWMXCA MO OCBOEHNIO ANCLUMMNANHBI (MOAYNA)
MeTOoANYECKME YKa3aHKA MO OCBOEHWMIO AUCLMNANHBI NPeacTas/eHsbl B MpunoxeHnun 2 K padoyeli nporpaMme AUCLMMIIMHBL.






OrnaBneHne
1MepeyeHb KOMNETEHLUWUI C YKa3aHWeM 3Tanos UX (hOPMUPOBAHUSA B NPOLECCE OCBOEHUA
00pa30BaTENbHOM MPOTPAMMBI....cvereeriererieseerieseerenreseeseeeenenns Owwnbka! 3aknagka He onpejeneHa.

2 OnucaHve nokasaTenein N KpUTEPUEB OLLEHNBAHUSA KOMMETEHLUMIA Ha pa3/InyHbIX aTanax ux
(hopMMpoOBaHUA, ONUCAHME LLKAN OLLEHUBAHUSA. .................. Ownbkal 3aknagka He onpejesieHa.

3 TvnoBble KOHTPO/IbHbIE 3alaHNS NN UHbIE MaTepunanbl, HEO6XOANMbIE A5 OLEHKUN 3HAHWIA,
YMEHWI, HaBbIKOB W (MNK) ONbiTa AEATENLHOCTM, XapaKTePM3YOLWMX 3Tanbl (GPOPMUPOBAHUS
KOMMETEHLWIT B NPOLECCe 0CBOEHUS 06pa30BaTe/IbHON NPOrpaMMbl...... Ownbka! 3aknagka He
onpejeneHa.

4 MeTofnyecKne MaTepuabl, onpegenstoLine npoLeaypbl OLEHUBAHNUSA 3HAHWUIA, YMEHWIA,
HaBbIKOB W (M1X) ONbITa AEATENbHOCTU, XapakTepu3syLWwmnx atanbl GopMMpoBaHUs

KOMMeTeHUNN 26



1 TepeyeHb KOMMETEHLUMI C yKa3zaHUeM 3TarnoB X POpMUPOBaHUS B
npoLiecce 0CBOeHMs1 06pa3oBaTe/IbHON NPOrpamMMb|

11 T[MepeyeHb KOMMETEHUMA C YyKasaHWeM 3TanoB WX (HOPMUMPOBaHUS
npeactaBneH B N. 3. «TpeboBaHUA K pe3y/bTaTaM OCBOEHWS AUCLUMMHbI
paboyert NporpamMmMbl AUCUMMIIHBI.

2 OnucaHue NnoKasaTesieil N KpUTEPUEB OLIEHNBAHUS KOMMNETEHLWI Ha

pPasMMyHbIX 3Tanax nx CbOpMVIpOBaHI/IFl, onmcaHme LLUKas1 oleHnBaHUA
O- onpoc, KP - kKoHTponbHas pa6oTa, [ - goknag, C3- Keickl, CMTYyaunoHHble 3agaHus, M-
npeseHTauuu, P3 - pacyeTHoe 3ajaHne, T- TeCT,
2.1 TokKasaTenn 1 KpUTEPUMN OLEHMBAHMNSA KOMMETEHLUN:
3YH, cocTaBnsowime Mokasatenu oueHBaHuA KpuTtepuu oLeHuBaHmA Cpepxcrea
KOMMeTeHLMIo OLIeHUBaHNA

CNOCOGHOCTbIO MPOBOANTL OLEHKY MHBECTULMOHHBIX MPOEKTOB MPU Pas3NYHbIX YCN0BUAX
NHBECTUpPOBaHNA N puHaHcuposaHus (MK-4)

3 OCHOBbI HaBblku paboTbl C yuebHOM, MOMHOTa M cofepxkarenbHocTb O (Bonpochl

(pMHaHCMpOBaHMA 1 Y4e6HO-METOAUYECKOA W O0TBETa; YMeHMe  MNPUBOAUTH 85)

VHBECTUPOBaHUSA Hay4HOiA NATepaTypoii, MPUMEpPbl;  YMeHMe OTCTamBaTb

MapKeTUHI OBbIX cucTemaTmsalum CBOHO no3nLuio; ymenve [, M (TeMbl

nporpamm MapKeTUHI 0BOIA NoNb30BaTbCA  [AOMO/HUTESIbHOM 1-65)
MHopMaLmn. NNTepaTypoil Npu MOAFOTOBKE K

Yy paspaboTatb [1OMCK 1 COOp HEO6XOANMOV  3aHATUAM, COOTBETCTBME C3

MapKeTUHI0BYHO NTEpaTypbl, NPeACTaBNeHHOW B OTBETax (KeiicNe1-7)

KaMnaHus Mo WCNonMb30BaHUE  PasMYHbIX MHAOPMALK maTepuaiam

Moaaep>KKe 6a3 faHHbIX. icnonb3oBaHvWe NeKUMn U y4ebHOW nnTepaTypsbl,

MHQQCFT)MHMOHHHX COBF.)UéMeHHbIX CBe,quVIFIMyVB MHq)opmaquLprblx T (BapuaHT

MpOeKTOoB NH(OPMaLMOHHO- pecypcoB  VIHTEpHET,  yMeHue 12
KOMMYHMKALMOHHbIX NPUMEHSTH TeopeTuueckne BOMPOCHIL-

B TEXHOMOMUIA W FN0BabHBIX 3HAHWS Ans aHanm3a 20)

MeTofaMum  aHanu3a WHPOPMALMOHHbIX PECYPCOB. MPAKTUYECKMX CUTYaLWid, Aenatb

NHBECTULMOHHbIX NpaBu/ibHbIE BbIBOAI, P3 (1-5)

MPOEKTOB npu nposiB/eHne TBOPYECKMX

paspaboTke CMOCOBHOCTEA B MOHMMAHMUW,

TePPUTOPUATIbHBIX N3NOXKEHUN W UCMOJMb30BaHUM

MapKeTUHI0BbIX nporpaMMHOro martepuana

nporpamm

2.2 LLIkanbl oueHMBaHUA:
TeKywWniA KOHTPONb YCMNeBaemMoCTW WM NPOMEXYTOYHas aTTecTauus OCYLLeCTBNSETCH B
paMKax HakonuTesnbHOW 6annbHO-penTUHIoBOM cucTeMbl B 100-6an/1bHOW WKane:

84-100 6annoB(OLEHKA «OT/IMYHO»)

67-83 6an0B (OLEHKa «XOPOLLIO»)

50-66 6ann0B (OLeHKa «yA0BNeTBOPUTENIbHO»)
0-49 6annos (OLeHKa «HeYy0BNEeTBOPUTENLHO»)



3 TVNoBble KOHTPO/IbHbIE  3afaHUA WA  WHble  MaTepuasibl,
HeobXxo4MMble ANA OLEHKW 3HaHW, YMeHWI, HaBbIKOB U (M) oOnblTa
[eATeNIbHOCTH, XapaKTepUsyoLLmnx aTanbl (hopMUnpoBaHnA
KOMMETEHLMI B NPOL,eCCe OCBOEHNA 06pa3oBaTes/ibHOMN NPOorpamMmmb|

Bonpocb! 4ng NOATOTOBKM K 3K3aMeHy Mo AUCLUMIIVHE.
Kelicbl (CUTyaunoOHHbIE 3afaHuns).

KomnnekT pacyeTHbIX 3afjaHUi.

Bonpockl fna ycTHoro onpoca.

TecToBbIE 334aHUA.

PethepatnBHbIe 3aaHMA U Mpe3eHTauuu.

I R e R

MuHncTepCTBO 06pa3oBaHus U Haykn Poccuiickoii deaepaunn

depfepabHOE rocyaapcTBeHHOE 6O4KeTHOe 06pa3oBaTe/lbHOe YUpPeXXjeHne BbICLIEro
o6pa3oBaHuAa
«POCTOBCKNIA rocyaapCTBEHHbIN 3KOHOMUYECKUA yHMBepcuTeT (PUHX)»

Kadenpa MapkeTuHra v peknambl
Bonpocbkl K 3K3ameHy No gucumnianHe «MapKeTUHr»

CouuranbHO-3KOHOMUYECKas CYLIHOCTb MapKETUHTa.
3BOMIOLMA Pa3BUTUA KOHLENLMU MapKETUHTA.
CofepxxaHne mMapkKeTuHra: uenun, 3afgadyuv, npuHUANGLI, QYHKLUK.
Tunbl MapKeTUHra B 3aBUCUMOCTMN OT KOHBIOHKTYPbI PbIHKA U COCTOSAHMSA Crnpoca.
VcTopumsa v reHe3nc MapKeTuHra.
OCHOBHbIE MOHATUSA MApKeTUHIa
MMoHATMe “MapKeTUHIOBaa cpefa” u ee CTPYKTypa.
Mwukpocpena MapKeTHra u 0OCHOBHbIE (PaKTOPbI ee onpefenstoLye.
Makpocpefa MapKeTuHra v aktopbl, ee onpegenstoLime.
. CywHOCTb, Lenu 1 3afavyv MapKeTUHroBbIX UCCeL0BaHUIM PbIHKA.
. OCHOBHbIe 3Tanbl Npouecca NpoBeAeHNs MapKETUHIOBbIX UCCef0BaHUN .
. OCHOBHble MeTOoAbl c60opa faHHbIX MAPKETUHIOBbIX UCCNeL0BaHMNA.
. [MpaBnna coctaBneHna aHKeT
. OCHOBHble HanpaB/ieHNA MapPKETUHTOBbIX UCCNEeA0BaHMNA.
. CyWHOCTb LiefIeBOro MapKeTuHra
. MpUHUMNBI 1 KPUTEPUMN CETMEHTUPOBAHMUSA PbIHKA.
. Mo3nunoHnposaHme NPoLyKTa Ha PbIHKE.
. OCHOBHbIE 3Tanbl YNpaB/ieHNS MAPKETUHTOM.
. AHaNIM3 PbIHOYHbIX BO3MOXHOCTEN U BbI6OP LLENEBOr0 PblHKA.
. PaspaboTka KoMMnekca MapKeTuHra.
. MnaHnpoBaHue, opraHn3aLus U KOHTPOIb MapKeTUHTa.
. Mogenb noKynatenbCKOro noBegeHums
. KynbTypHble v couymanbHble (akTopbl
. JINYHOCTHbIE M NCUXONOTrNYecKne hakTopbl
. [pouecc NpUHATUA peLleHns 0 NOKYynKe
. ToBap KaK 3leMeHT KOMMJ/ieKca MapKeTuHra, Knaccupukawms ToBapos.
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27. Ilpouecc pa3paboTKu HOBOTO TOBApa.

28. Teopwusi *KM3HEHHOT'O LIMKJIA TOBApa.

29. YnpasneHue TOBapHOU HOMEHKJIATYPOH, aCCOPTUMEHTOM U TOBAPHOM MOJIUTUKOM.

30. LleHna B kKOMIUIEKCE MapKeTHHra, (paxTopsl GOPMUPOBAHHS LIEHOBOH IMOJUTHKH.

31. Ctparerun ueHOOOpa30BaHUS B MAPKETHHIE.

32. Metoabl pacdeTa LIeH B MAPKETUHTE.

33. Ilcuxonorust BOCIIPUATHUS LIEH MOTPEOUTEISIMHU.

34. Peakuusi cyObeKTOB PhIHKA HA HHUIMATHUBHOE U3MEHEHHE 1ICH.

35. HeoOxoanMOCTh KaHAJIOB paclpeAesieHHs B MAPKETHUHre, (PYHKIIUHN MOCPETHUKOB.

36. OCHOBHbIE MapaMeTpbl KAaHAJIOB paclpeaeaeHus.

37. YnpasieHue KaHaJaMH pacipeesICHUs.

38. MapkeTHHIOBbIE peLIeHUs AJ11 ONTOBON U PO3ZHUYHON TOPTOBJIH.

39. BepTukanbHble U TOPU3OHTAJIbHBIE MAPKETHHIOBBIE CUCTEMBI.

40. Pa3paboTka 3¢ peKTUBHBIX MAPKETHHIOBBIX KOMMYHHUKALIHH.

41. Pexnama B KOMIUIEKCE MAPKETUHIOBBIX KOMMYHMKALIUH.

42. CTUMyJIUpOBaHUE IPOAAXK.

43. PR B KOMIIJIEKCE MAPKETUHIOBBIX KOMMYHUKALIH.

44. JInynble NPONAXKU U MPSIMON MapKETUHT.

45. Knaccudukarmst mapkeTuHrosbix kommynukauuii: UMK, ATL, BTL, TTL-
KOMMYHUKALUH.

46. Cny>x0a MapKeTHHIa Ha PEATIPUATHAN U IPUHLUIBI €€ OPTaHU3aLHH.

47. ITonxoapl K OpraHU3auH CIyKObl MAPKETHUHTA.

48. [InaHupoBaHue MapKeTHUHTA.

49. BromkeT MapKeTHHIa U METOABI €ro pa3paboTKH.

50. KoHTpOIb MapKETUHIOBOU AEATENBHOCTH.

51. OcobeHHOCTH MapKeTHHra NMOTPEeOUTENbCKUX TOBAPOB, MAPKETHHTA YCIYT, MapKETHHIa
MIPOMBILLIEHHBIX TOBAPOB.

52. MapkeTHHT B COLHAIBbHON cepe 1 HEKOMMEPUECKUH MapKETHHT.

53. OcobennocTr U POPMBI MEKITYHAPOIHOTO MAPKETHHTA.

54. T'ocynapCTBEHHOE peryupOBaHUEe MAapPKETUHIOBOM esiTeIbHOCTH B Poccuu.

55. I'paxxnaHckue ABUXKEHUS U MAPKETHHT.

MunncrepcTBo obpa3oBanus U Haykn Poccuiickoit @enepannu
DenepanpHOE rOCYAapCTBEHHOE OI0IKETHOE 00Pa30BaTEIbHOE YUPEKAESHUE BBICIIErO
obpazoBaHus
«PocToBcknii rocyaapcTBeHHbIH sKOHOMIUecKui yHIBepcuTeT (PHUHX)»

Kadenpa MapkeTrHra u pexjaambl
Keiicbl (cuTyannoHHbIe 3a1aHHA)

Keiic 1 «/lesaTesibHOCTD TA0AYHBIX KOMIAHUH H COUHAJBHO-3THYECKUH MAPKeTHHI»

[IpousBonurensimM Tabaka TOCTOSHHO MPHUXOAUTCA HCKaTh KOMIPOMHCC MEXKAY
OrPaHUYMBAIOIINM HUX JESITEIbHOCTD 3aKOHOATEICTBOM U COOCTBEHHBIMU OU3HEC-MHTEPECAMH.
Kaxpast xoMmaHusi pemiaer BO3ZHUKAOMINE MPOOJIEMBbI CAMOCTOATENBHO, HO BCE K€ MOJKHO
TOBOPUTH U O HEKOM OOIIIEM OMbITE MPOJIBUKEHUS TAOAYHBIX H3IEITH.

Kypenue — HeoTbemJjiemMast 4aACTb KU3ZHHU?

Bokpyr TabauHoil oTpaciu HE YTHXArOT CHOpbL JIMCKYyCCHMM Ha TeMy Bpeda KypeHHs,
3ampeTOB M OrPAaHUYEHUI peKjaMbl TaOauHOW MPOAYKLHUH BEOyTCsS MOCTOSIHHO. Kakmelii ron
3aKOHOMATENN pa3padaThIBAIOT HOBBIE CIOCOOBI OOpPBOBI C OOHUM U3 CaMbIX BPEAHBIX
YeJIOBEYECKUX MPUCTPACTUM.



OpHako KypeHHe yXe HAaCTOJBbKO MPOYHO BOLLIO B MPUBBIUKY MHOTUX JIIOJEH, 4TO
HUCKOPEHUTD €r0 MOJHOCTBI) MOKA HE MPENCTABISIETCS] BO3SMOXKHBIM, U OKOHYATEJIbHO 3aMPETUTh
AEeSITeIbHOCTh KOMITAaHUH IO MPOW3BOACTBY M PACTIPOCTPAHEHHIO Ta0auHOW MPOAYKLMH TOXKE
HEJb3s1, TaK KaK 3TO OrpaHIYUT CBOOOY BBIOOpA IpakJaHUHA. KYPUTb €My WJIN HET.

bes curaper ceronHst He 0OXOOUTCS HU OJJHA BEYEPUHKA, Mbl HE MBICIHM pabO4Hii TE€Hb
0e3 mepexkypoB; BCTPEUasiCh C APY3bSIMH, XOTUM 3aTSHYTbCS; B HE3HAKOMOW KOMIIAHUU KypeHHUe
cOmmkaer, cpasy Haxomsarcs obmue Tembl s Oecen u T. n.Hecmorpst Ha Bce crapaHus
MPOMaraHANCTOB 30pOBOro odpasa sknu3HHU, Poccus 3aHUMaeT 4 MeCTO B CIIHCKE CTPaH C CaMbIM
OoapmuM yucioM KypuibukoB. ITo onenkam «POMUP MOHUTOPUHTY, TPETh POCCHUSIH KYPUT
(Ha cerogHsmwHUN aeHb 310 600% MyxumH u 15% oskeHmuH). Ilpu 3TOM KOJHMUYECTBO
KypPWJIBLINKOB U YPOBEHb MOTpebieHnst Tabaka B HalIeH CTpaHe MOCTOSTHHO PacTyT.

HUmenno Onaromapst «obOcnmykuBaHHIO» 0a30BbIX (MJIM HW3BPAINEHHBIX, CTaBIIUX
0a30BBIMH) YeJIOBEUECKUX NOTpeOHOCTeH Om3Hec TabadHBIX, TaK K€ KaK U, K MPHUMeEpy,
MUINEBbIX KOMIIAHUH, B MEHbIIEH CTETIEHH MOABEPTraeTcsi PMHAHCOBO-3KOHOMHYECKOMY KPH3UCY
U OIIyLIaeT €ro IMOCIeACTBUs. MoTpedneHne TabayHOW MPOAYKLMH OCTAETCS HAa TNPEKHEM
YPOBHE.

Hasaiite 3anpetum! Wnu Bce-Taku orpanuyum?

Uro kacaercs 3ampeToB M OrpaHHYEHHH Ha pekjamy Tabaka, TO OHH, TaK XK€ KakK U
KPHU3UC, TIOYTH HE BIUSIOT HA YPOBEHb MOTPEOJICHNS B CTPAHE, OJHAKO JIUIIAIOT UTPOKOB PBIHKA
MOJIHOLEHHON KOHKYPEHLMH, TaK KakK JMAENaloT HEeNOCTYNHBIMH BCEBO3MOXHBIE CpPEACTBA
KOMMYHHKAIIHHU C TIOTpeOHuTEIEeM.

Crnenyer OTMETHTb, YTO MOABOJHBIM KaMHEM peKJIaMbl TaOauHOW MPOAYKLUH SIBJISETCS
€€ CIIOCOOHOCTh MPHBJIEKATh HECOBEPIIEHHOJETHErO KYPHJIbIIMKA, a IIOJIHOE OTCYTCTBHE
pEeKJIaMbl CO3AAET CUTYALUI), KOIZla OPTaHMYECKUM POCT 3a CYET MOAPACTAOLIErO MOKOJIEHUs
CTAHOBUTCS HEBO3MOKHBIM.

Kakx mnokaseBaer omnbir BemukoOputanmum wu  CIIA, kyner Kypuiblimka —0e3
UHPOPMALMOHHON moanepkku ocnabeBaer. «CTapble KypHIBIIUKH, KOHEYHO, IbIMUTH HeE
MEePECTAHYT, a MOJIOAEKDb MIPUBJIEKATH Oyner TpyIHEE, -
yOesxknen ympasisitomuii maptaep BrandLab Amnekcamnp Epemenko. — B Eppome, kpome
OTHEJNIbHBIX CTPaH, CErOfHs KYPUTb HEMOIHO U HEKPACUBOY.

B CIIIA u3-3a pe3koro mnonopoxaHus CUTapeT, OrpaHMYeHUs] HAa UX peKjaMy, a Takke
U3MEHEHUH B OOIIECTBEHHOM CO3HAHWH, BhI3BAHHBIX AKTUBHON aHTUTaOAYHOW MpOMaraHaou,
KypsaT Tonbko 24% wnacenenus. [lo nmanneiM HanmonanpHON AccoumanuM TeHEPaJbHBIX
npokypopos CIITA, nponaku curaper B CTpaHe 3a nocieaHue 54 rojga cepbe3Ho ynaju.

B BenukoOpuranun pekiama TabauHbIX u3aenuil 3anpemena ¢ 2003 r.,ronqoM mo3sxe Obut
BBEJICH 3alpeT Ha JII0OOro BHIAa MPOMOYIIH, AUPEKT-MAPKETHHT M CIIOHCOPCTBO. [lmanupyercs
3alpPEeTHTh CUrapeTHbIE TUCTUIEH 1 ToproBelie aBToMaThl. [1o nanaemM Gallup, B Benmukobpuranun
NPONAXH CUTApPET 4epe3 TOX MOCJe BBEACHMs 3allpeTa Ha KypeHHe B OOIIECTBEHHBIX MECTax
ynanu Ha 7%.

Hurepecen onbir @unansanmuu. B 2010 r. 3akoHOmaTenu 3ampeTHIH BBICTABIATH
curaperol Ha BUTPHUHAX Mara3uHoB. OTHBIHE KypUJbIIMKAM MpPUAETCS CHpaliuBaTh HUX VY
NPOMABLIOB, KOTOPBIE OyAyT JOCTaBaTh JKEIaeMOe W3-TIOJ IMPHJIABKA. 3aKOH TAKXKe 3arpernaer
KypUTb B MalllMHE, €CJIM B HEW HAXOAUTCs HeCcOBeplIeHHOJeTHU. Kpome Toro, B @uHIAHINY B
TE€YeHHE OJIDKANIINX TPeX JIET XOTAT IEMOHTHPOBATH BCE aBTOMATBHI MO MPONAXKE CHUraper.
Takass 3akOHOnmaTeNbHas WHULMATHBA MPEANPUHATA B pPaMKax MPOrpaMMbl IO IMOJHOMY
HCKOPEHEHHIO KYPEHHs: TIOCTABJIEHA LIEJIb MOJHOCTBIO N30aBUTHCS OT 3TOW BPEOHOW MPUBBIYKU
B TeueHue Ommkaimmx 30 yer.

IToMrMO BCEBO3MOJKHBIX OIpaHMUEHHH U 3alPeTOB Ha pekiaMy Tadaka, MPaBUTEIBCTBO
pasHbIX CTpPaH AakKTUBHO MHCHOJB3yeT aHThpekaaMmy. Ha madkax curaper mnoMemaror
npeaynpeanTeIbHble KAPTHHKH ¢ 00€300paKeHHBIMH OpraHaMH M IMyTaroIIUMU HaIMUCIMH,
KOTOpBIE IEHCTBUTEIBHO CIIOCOOHBI OTOUTH XKEJIAHUE MOKYPHUTh U OTPAHUYHTD, €CJIM HE CHU3UTh
o0 MHHHMyMa, moTpebieHne Tabaka Cpeau MOAPACTAroIIero TMOoKoseHus. Hackoibko
3(}(EeKTUBHO U MPOAOIKUTEIBPHO TaKOE BO3ACHCTBUE AHTHUPEKJIAMbl B LEJIOM Ha OOIIECTBO
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MOKAXXET TOJBKO BpeMsl, MOCKOJBbKY pacnpoCTpaHeHue OHa mnojdyuyuia Jjumb B XXI Beke.
Hanpumep, moctymuieHHe B NPONAXy Mavyek C TaKUM O(OPMIIEHHEM COTJIACHO HEKOTOPBhIM
MO/CUeTaM CHU3UJIO KOJMYECTBO KypHiIbIINKOB B Kanane 3a mocnennuii rog Ha 5%.

B Poccun 3amperel Ha pekiamy Hadaiauch ¢ 1996 r. — 3ampermin pekiamy Ha
tenesugeHnn, ¢ 2007 r. — paguopekiamMy, HapyXKHYI pEeKJIaMy Ha YJIWLaX, TaKke ObLTH
OTrpPaHWYEHbl HEKOTOpbIe (OPMBI BCIIOMOTaTeNbHBIX akiuil. Bokpyr orpaHnudeHuii He
MPEKPALIAOTCA JUCKYCCUU.

«Pexmamy curaper crneayer orpaHn4MBaTh, 1a0bl HE OCTaBAJIOCh KaKOH-THOO
BO3MOXKHOCTH €€ BuAeTb neTsaM. Ho kakue-TO BUABI PEKJIAMHONM KOMMYHUKALlUd B aapec
B3POCJIBIX KYPUJIBLIUKOB JOJIKHBI CYIIECTBOBAaTh, — cuutaeT Mpuna baxtuna, nupexkrop oraena
KopriopaTuBHbIX oTHowmeHud «HOHunesepy. — Hanmpumep, pekigamMHble akUMU U COOOLIEHHS B
MECTax MPOAAX.

«Ham Hy>kHBI KaHaJBI KOMMYHUKAILUH U1 TOTO, YTOOBI COOOIIATh O CBOMX HOBHHKAX U
WHHOBALIMOHHBIX NpoAykTax. IIonHBI 3anper Ha pexyiaMy CHUKA€T YPOBEHb KOHKYPEHLMH, a
5TO, B CBOK O4epeAb, AEMOTHUBHPYET NPOU3BOAUTENIEH pa3BUBATh HOBbIE HHHOBALMOHHBIE
MPOAYKTHI JJIs1 MECTHOTO PBIHKa», — MpeaynpexkaaeT Anatonuil Bepemarus, ynpasiasomui no
CBsI35IM ¢ o0mecTBeHHOCThIO JT1.

B TI'ocnymy HEOMHOKPAaTHO MOCTYHAJIM 3aKOHOMPOEKTHI, KOTOPBbIE Ipemiarajiv IOJHOE
orpanndeHne TadadnHoi mpoaykuuu. OmHako eme B 2001 r. mpesunment Buanumup IlyTtun B
CBOEM 3aKJIFOYEHHHM HAa OIWH U3 3aKOHOMPOEKTOB MPHU3HAJ TOJIHBIA 3amper pekiaMbl Tabaka
nporusopedamiuM  KOHCTUTYIMM OrpaHMYeHHMEeM I@paBa TPaXkJaH B 4YacCTH, Kacarollencs
NOJy4eHUsT UH(POPMALIMU O TOBapax U yCIyrax.

IlocnenHUM HM3MEHEHHEM B PETYJIMPOBAHUU IEATENbHOCTH TabawyHOro Ou3Heca crai
HOBbI @3 «TexHuueckuil pernmaMeHT Ha TabayHyK MPOAYKLHIO», KOTOPBIH BCTYIHI B CHIY C
26 nexabps 2009 r. On npumien Ha cMeHy yctapeBmmM 'OCTam u psiny HOpPMAaTHBHBIX aKTOB.
DTOT JOKYMEHT IpefycMaTpUBaeT 6-MeCsUHbIN MepUoJ, B T€UEHHE KOTOPOro MPOU3BOAUTENHN U
UMIOPTEPBl  TabauHBIX  M3IENMHA  MOTYT  TPOM3BOAUTH  MNPOAYKIHIO CO  CTapbIMU
npeaynpeauTeIbHbIMA HaATUCAMHU 10 26 mroHs 2010 1., a peanusanms TaOAYHBIX H3IEIHHA C
MPeKHEH MapKUPOBKOUN U CePTU(PUKATOM COOTBETCTBHUSI BO3MOXKHA BIUIOTH 10 26 uroHs 2011 r.
C xonma 2010 r. yxecroyaroTcst TpeOOBaHUS K MAPKUPOBKE U COAEPIKAHUIO WH(POPMALIUU ISt
norpeduTenei.

Hupexktop no koprnopatuBHbiM oTHoweHUsM «BAT Poccusi» Anexcannap JlroTerit
FOBOPUT O TOM, YTO KOMIIAHUs MOJIOKUTEJIbHO OTHOCHUTCS K BBEIEHHIO 3TOTO 3aKOHA, MOTOMY
YTO OH CUCTEMATH3UPYET BCE HOPMATHUBHBIE TPEOOBAHMS K MPOU3BOACTBY TaOaYHOH MPOIYKIIHUH.
«/laHHBII TOKYMEHT, KOTOPBIHA, XOTSI M COAEPXKHUT Oojee KeCTKHe TPeOOBaHUS K BBINYCKY U
BHEIIHEMY BUAY NPOAYKLHH, BCE K€ AAET KOMIIAHUSM YEeTKHE MPAaBWIa UrPbl HA PbIHKE. MBI
rOTOBBI K paboOTe MO HOBBIM MpaBmjiaM, OOJie€ TOTO, CHrapeTbl ¢ (PHIBTPOM, MPOU3BOIUMBIE
(abpukaMu HaIIMX KOMITAHUH, YK€ OTBEYAIOT HOBBIM HOPMaM COAEPIKaHUS CMOJIBI U HUKOTHHA.
Tex. permaMeHTOM NPEAYCMOTPEH Pa3yMHBIH MEPEXOAHBIA MEPHUOA, KOTOPBIH IMO3BOJUT 0Oe3
NOTPSICEHUH JIs1 UHIYCTPUU MPUBECTH MPOIYKIHIO B COOTBETCTBHE C HOBBIMHU TPEOOBAHUAMH, &
TabauHBIM U3AETHSIM CTaporo odpasia — MIaBHO BBIATH U3 OOPAILEHHs B PO3HULIEY.

CTpyKTypa NoTpednTeILCKOro crpoca u noprdeiin 6peHaI0B

ITo cpaBHEHMIO ¢ 3apyOEKHBIMU CTPaHAMU POCCHICKHE 3aKOHOMATENN HE MPHOErarT K
IPaKOHOBCKMM METOJaM HCKOPEHEHHUs Ta0aKOKyPEeHHs, OJHAKO BCE pPaBHO CO3AAIOT
NPEMATCTBUA I CBOOOAHON KOHKYPEHLMH Mexnay npousBonutessiMu. C yderom ¢rHaHCOBO-
SKOHOMHYECKOTO KPH3UCa HEJIb3s1 3a0BIBATh O TOM, YTO OH TOXKE OKa3all OMPENEICHHOE BIUSHHIE
HAa TIOKYTATeJsI: U3MEHIIT CTPYKTYPY NOTpedsieHus. Y MEHBLISCHHE TUIATe)XKEeCIOCOOHOTO CIpoca U
YBEJIMYCHHE aKIM30B MPHUBEJIO K MEPEKIOYEHUI0 NOTpeduTenei Ha Ooyee TOCTYMHbIE MO LieHe
CUTapeThL

Hanunn I'punuH, OUPEKTOpP MO PA3BUTHIO KOHCAITHHTOBOW kommaHun Powerlexis,
ormeuaeT: «Eciu roBOpUTh 0 KOHKPETHBIX IIArax, TO celdac y NpOU3BOAUTENEH €CTh OTJINYHAS
BO3MOXKHOCTh TMEPEKJIFOYHUTh IOKymNaTenel Oojiee NOPOrmx MapoK HA CHUTapeThl CPEIHEro
LIEHOBOTO CErMeHTa, HAPUCOBAB YIMAKOBKY IMOrJaMypHEE€ W YBEJIMYMB KOHLIEHTPALUIO CJIOB

6



«ycrex» U «IUHaMHKa» Ha €AMHULY PEeKJIaMHOM IJoLaau. ITO MOMOXET clleflaTh Nepexos Ha
Gonee nemesblil aHAIOT MeHee O0JIE3HEHHBIM ISl TOTPEOUTEIBCKOTO 3T0Y.

Kpome Toro, mist mpoM3BOAMTENST CErofHs O4YEHb BAXKHO ONTHUMHU3HUPOBATH MOPTQENb
NPOM3BOIUMBIX OPEHIOB U HapabOTaTh KPEaTHBHbIC UAEH KaK B 00JIACTH CaMOW MPOMYKIINHU, TaK
u B chepe ee MPOIBMKEHNUS ISl IPUBJICUECHUS TIOTPEOUTENS K CBOEH Mapke.

[IpaBna, B apceHase OCTAIOTCS €Ile KOe-KaKhe TPaIULHOHHBIE CTIOCOOBI PEKIaMbl U HUX
TOXXKE HEOOXOOUMO aKTHBHO HCIONB30BaTh. «O cOalaHCHPOBAaHHOCTH MOpTdenst OpeHOOB Kak
3ayi0re CTaOWJIBHOCTU CETONHS TOBOPSAT YyTh JIM HE BCE MPOMU3BOAMUTENHN. B TedeHHME TOJBKO
MOCJIETHUX ABYX JIET MPOM30LLIO OOHOBJICHHE IMOYTH KXKIOr0 MPOAYKTa, — pacckasbiBaeT Enena
BapcykoBa, ynpaBisiFoIuii 1o CBSA3SIM ¢ O0IIECTBEHHOCTHIO U KOPTIOPATUBHBIM KOMMYHHKALHAM
xoMnanuu «@unun Moppuc Caiinsz 3un MapkeTHHr.

Tak, mpoaykuus «J{orckoro Tabaka» ¢ 2006 r. MO3UIIMOHUPOBAIACH B CPEITHEM H HU3KOM
LIEHOBBIX CErMEHTaX, a MPOAAXH B OCHOBHOM OrpaHuuuBaInCh HOKHBIM (QenepanbHbIM
OKpyroMm. ¥ KOMIAHUU HE ObUIO OPEHIOB-THIEPOB, YTO [ENAJO €€ MO3UIMI0 HA PBIHKE KpaiiHe
ysi3BuMoii. [TosTomMy ObLIO MPUHSTO pemeHne o GOPpMHUPOBAHNHU COATAHCUPOBAHHOTO TOPTQhES
TOPrOBbIX MapOK pPAa3JIMYHBIX CTOMMOCTHBIX KaTeropwii, BOCTPEOOBAHHBIX MOTPEOUTENEM.
OcHOBHas 3aa4a COCTOsIa B CO3MaHUU HUIIEBBIX MPOIYKTOB, KOTOpPbIE ObLIM OBl CIIOCOOHBI
obOecneunTh NPUOBUIL KOMIIAHUM TpU  KonebaHWAX crpoca. B Takux ycnousax Obutn
paspabotansl nBe HOBble Mapku curapetr Kiss u Continent. Ceronnst Kiss — munep mpomax B
CBOEM CETMEHTE B LIEJIOM I10 PBIHKY, a Continent JUAUPYET MO OTAEIbHBIM TEPPUTOPHSIM.

B 2009 r. komMnanus B HATYpaJbHOM BBIPAKEHUH YBEJIWYHJIA TIPOU3BOACTBO OoJiee ueM
Ha 10%, a o6beMbl ponax BeIpOCTH Ha 35% — 3TO yKe B JEHbrax.

Pexnamupyem u npoaaem

ITokymatens He MoXkeT ObITh OecnpenenbHO JOsUIeH K omHol mponykumu FMCG B
YCJIOBHSIX, KOTZla €ro TMOCTOSHHO HMCKYIIAKT MOMPOOOBATh YTO-TO HOBEHBKOE, U HaKe €CIIH
MPOM3BOIUTENN CUTAPET XBAJATCS MPUBEPIKEHHOCTHIO MOTPEOUTENSI K KYPEHHUIO B LIEJIOM, TO HE
K OJHOM Mapke MOXHU3HEHHO. DTO MO3BOJSIET IepPexXBaThbiBaThb KJIUEHTYPY Y KOHKYPEHTOB.
ITo3TOMYy HCKIIOYUTENBHBIM MECTOM pPEKJaMbl SBISETCS TOUKA MPOAAX, 7€ YacTO peLIeHHe
NpUHUMAETCs UMITyJabcuBHO. Kpome Toro, mmsi curaper Onectsime padoTaeT BO3MOJKHOCTH
norpoOoBaTh.

Korna Heckonpko JieT Hazaj MOSBWINCH curaperbl «llapmaMeHT», OHH MMEHHO Tak U
NPOABUTAINCh. AKIWMK TPOXOIWIA HAa MEPOINPHSITHUAX, INl€ MPUCYTCTBOBAJIH COCTOSITENIbHBIE
moau (MOTOMY YTO Mapka Oblia AOBOJIBHO-TAKW moporoi). Operbie crienuaibHbIM 00pa3oM
AEBYILIKU Tpenjiaranu curapetbl. [lauku ObuiM pas3iioskeHbl HAa BHOHBIX MECTax. JTa aKIHs
IIPOBOAMJIACH HA JTale BBbIBOJA CHUrapeT Ha pbIHOK. B pesynbTaTe curaperbl MICHOBEHHO
3aBOEBAJIM ayAUTOPHIO, CTAITM OJHUM M3 JIMAEPOB B CBOEi 1ieHOBOM rpymme. [Ipu s3Tom He ObL1o
NPAaKTUYECKH HUKAKOW HAPYKHOH pekyiaMbl — IMyOJIMKe MpocTo naBajiu nompodosaTs. KauecTso
noHpasmuiioch, u «[lapramenT» 3aBoeBaj nmorpeduTes.

Eme onmHuM u3 AEHCTBEHHBIX CPEICTB consumer promotion sBISETCS MONAPOK 3a
nokynky u oomen (switching-selling). [Tomrmo 3TOro B MecTax nmpojak akTHBHO HCIIOJB3yeTCs
pasmemenue Indoor peknambl. D(PQPEKTHUBHO HAHOCUTH pPEKJIaMy Ha pa3Hble BEINH, Kak
HETIOCPEICTBEHHO OTHOCSIIMECS K KypeHHIO (MEeNeNbHHULBL, 3aKUTaJKH, CIHYKH), TaK U
CYBEHHUPBl WJIH JPyru€ MPEeaMEThl YacTOro TOJNb30BaHUS (KOBPUKH IUI MBIIIH, KPYXKKH,
OJIOKHOTBI U T. [1.).

B tabauHoil oTpacnu pe3ysNbTATMBHO HCIIOJNBb30BAaHUE 30HTUYHBIX OpennoB. Tabaunnku
YBEKOBEUMBAIOT Ha3BaAHHE CBOMX MPOAYKTOB B mapdrome, mIokosnaae, Hockax u T. A. Kaxkercs,
pexnambl HeT, HO Marlboro, Camel, Virginia ocTaroTcsi y Bcex Ha ciyxy. B moctymHoM apceHae
NPOM3BOIUTENICH MMEETCs TaKkKe CKpbITas pekjamMa Tabaka Ha TEJNEBHIECHHH MOCPEICTBOM
(buIBMOB.

YcneurHsiM IpuMepoM pa3MeIleHus CurapeT B KUHO siBjsiercs puibpM «Ilonmuueickuii u3
besepn Xwmwic». Onamm Mepdu, padoras Kak TalHbIA NOJMLUEHCKUHN, MpelyaraeT mape
NPECTYITHUKOB KYIUTh LEJbIA TPy30BUK KOHTpabaumHbix curapet Lucky Strike u Pall Mall. B
TEUEHHE JTOM CLEHbl KaMepbl MEHEe 4eM 3a 5 MHUHYT 25 pa3 KOHLUEHTPUPYIOT BHUMAaHHE Ha
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maHHBIX Mapkax. B omHom smmsome Mepdu 3amedaer, uyto «OHH — OHYEHb MOIYJISIPHBIC
CUTapeThD.

C ycuneHneM orpaHHYEHHH B 3aIPETOB CO CTOPOHBI MPABUTENBCTBA TAOAYHUKHN B CBOMX
MapKETUHTOBBIX ~CTpaTerusix CTaju Oonblioe BHUMaHHWE yraeisTh ymakoske: «Korma
OKOHYATEJIbHO 3aMpEeTST peKjiaMy TaOauHbIX W3AENUiH, MMEHHO yMaKOBKAa M BCE, YTO C 3TUM
CBSI3aHO, Oy/ET SIBIATHCS OJHUM W3 BAXKHBIX MCTOUHHKOB NMPOIBIKEHUSI TOBapa», — TOBOPHT
Cepreii CanorHunkuii, nupektop tabaunoro 6usnec-kommiekca OO0 «'PYIIITA ATPOKOM».

«B ycnoBusIX OrpaHMYEHHBIX BO3MOXKHOCTEH JIsi KOMMYHHUKALIUH C TOTpeOUTeNeM mavka
CUrapeT CTAaHOBUTCSI Ba*XHbIM CPEACTBOM NPOIBHXKEHHS OpeHma Ha pbiHKe. [103TOMy HOBBIE
uneu B odnactu TabayHOH yMaKOBKM — OJWH W3 MapPKETHHIOBBIX MPHOPUTETOB s «bpuTiim
Awmepukan ToOakkoy». Co3naBasi HOBBIH AM3aiiH uIE Vogue, Mbl BIIEPBbIE CHENAIH JIOTOTHII
MapK{ OCHOBHBIM XYyJOXECTBEHHBIM 3JIEMEHTOM Nauku. JIOroTHnm U «KeMuyXKHHa» B BEpXHEM
yIJly MadKy MEpPeuBalOTCs MNepaaMyTpOM, MOAYEPKUBAs MPEMUATIBHOCTD MPEAJIOXKEHUS.
[lepennereHue JIEHT, OMOSCBHIBAIOLINX Ma4yKy, 3aBepluaeT HOBBIH 00pas3», — roeopur JleHuc
Kacatkun, menemxep no Toprosoii mapke Vogue, «bAT Poccust».

NHHoBaIUM HA cTpaske MOTpPedJIeHus!

Ceropnsa Ta0auyHUKM aKTUBHO palOTalOT B 0O0JACTM HMHHOBALMWH, KOTOPBIE KacarOTCs
camoli TabayHOH mpoxaykuuu. «Bpems ninsi WHHOBALMII M BBIBOJA HOBBIX MapoK cehdac
MaKCHUMAaJIbHO OaronpusaTHoe, — roBoput Makcum Kopones, riaBHbBII pegakTop Meaua-rpyIbl
«Pycckuit Tabak». — Ho mponyKTsl JOKHBI MO3MIMOHUPOBATECS HE BBIIIE CPETHETO CErMEHTA.
HMeHHO Ha 3Ty YacTh LIEHOBOT'O CHEKTPa yCTPEMIICHBI B3TJISIABI U OKMAAHUS MOTpeduTenei, nx
HWHTEPEC, OYEBHIHO, COXPAHUTCS €I1€ HECKOJbKO JIeT. YCTOHYMBBIA POCT 3KOHOMHKHU
BO300HOBUTCS, U OyaeT BpeMs il Ooapsiuel TUHAMUKH NMPEMHAJIBbHOTO CErMEHTa, HO HUKTO He
3HAET, KOIr7la 3TO BPEMs HACTYIIUT».

Anexcanap JIroTeili, AupekTop mno KoprnopaTuBHbIM oOTHoueHusM «BAT Poccusy,
3aMeyvaeT, YTO KPHU3UC HE BEUEH U HEraTUBHbIE TEHIECHLUU HOCAT BPEMEHHBINH XapakTep,
MO3TOMY CTPAaTerHss KOMIAHMH HAa POCCHMCKOM pBIHKE CYIIECTBEHHO HE MEHSeTCs. Io-
MIPeXHEMY OCHOBHOH yNOp A€JIaeTCsl Ha MHHOBaLUsX. «bojee Toro, Mpl cCHuTaeM, 4Yro KpU3UC He
MIOBOJI 5KOHOMHTbh HAa MapKETHHIOBOI aKTUBHOCTH, — A00aBiseT skcrept. — Hampumep, naxe B
1998 r. MbI He TTpeKpalInain pa3BUBATh MOPTHETH MAPOK, OBUT 3aMyIIEeH NEePBbIi OTEUECTBEHHBIN
OpeHn, CO3MaHHbII M0 MEXIYHAPOAHBIM CTAaHAAPTAM KadecTBa, — «SBa 3o0Tas.

Bechoii 2009 r. Ha pbIHKE MOSIBIIIACH HOBUHKA ¢ HeoObIYHbIM HazBanueM Kent HD. High
Definition — wu3o0pa’keHne BBICOKOW HYETKOCTH — CTaJO JaBHO NPUBBIYHBIM I yXa
noTpeOuTeNs, HINYIIero IOCIeAHNEe HOBHHKHM Tele- W BupeocucreM. Ho modemy sTa
ab0OpeBuaTypa OKka3anach Ha YIIAKOBKE CUTapeT?

IIpunymbiBasi HOBbIe Hnmen st cBoell mpopykuuu, «bpurtnmm Amepuxan ToGakko»
3a4acTyr0 oOpamaercss K onmbITy Apyrux peiHKOB. «llpm paspaborke Kent HD mbr obparmmm
BHHMaHHE Ha MUP BBICOKHUX TEXHOJIOTHH, i€ B MOCJIeIHee BpeMsl aKTUBHO Pa3BUBAIOTCS HOBbIE
cnocoObl nepenayun 3Byka U M300pakeHus, — TOBOPHUT CTAPIINK MEHEIKEP MO TOPTOBOH Mapke
Kent «<BAT Poccusi» Koncrantun ['puBuH. — Jta naest Oblia nepeHeceHa Ha TabauyHbIA PBIHOK,
MBI CO3JJaJTH HOBYIO KOHCTPYKUHIO (UibTpa s Ooyiee YeTKOro U BhIpa3uTeNbHOro BKkyca Kent
HD». B ¢unestp nobaBuan AONOJHHUTENbHBIE IUIACTHHBL, KOTOpBIE Oyiaromapst CBOEMY
PacTONIOKEHUIO  yBENMUYIIN 3((PEeKTUBHOCT, (UIBTPALIMKM U TOAYEPKHYJIH apoMaT U BKYC
curaper.

Eme oxHoit HoBuHKOH «bputnin Amepukan Tobakko» siBnsietcst Kent Surround, kotopast
OTChUIAET MOTPEOUTENsI K TEXHOJIOTHSIM 3ByKa B ayauocucremax. Ilepemauy myiabCHpyrOIIUX
HU3KUX 4YaCTOT IMONBITAJUCh BOCCO34aTb C TOMOIIBK) TEXHOJOTMYECKUX W3bICKaHWN B
KOHCTPYKLMHU (PUIIBTPA: YEThIPE BO3AYIIHBIX KaHaja B anetaTHoM ¢uibrpe Surround co3maroT
HEOOBIYHbIE — MYJIbCUPYIOIINE — BKYCOBBIE OIIYIICHUS TIPU KYPEHHH.

«®@unun Moppuc Ceitnz 3H1 MapkeTHHr» BBIBOAWT Ha PHIHOK CBOM HOBHMHKH Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUHM KOTOPBIX yraablBAETCs BIUSHHE PBIHKA
MOOWJIbHOM TEXHMKM W 3JEKTPOHMKH. TpeHI «CEHCOPHOCTH» TabayHMKH NPUMEHHIH K
OCOOEHHOMN TEKCType MavyKu 3TOr0 HOBOTO OpeHna.
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IIpousBoauTenu akTUBHO HCIIONB3YIOT TeMy ankorojisi. Becnoit 2009 r. «Amepukan
Curaper Tobakko Kommanmy pacummpuna JUHEHKY CpelHe LEHOBBIX curaper Brent Bepcuei
Brent Rum & Cherry — ¢ apomarom poma 1 BHIIHH.

Hurepecnoii paspabortkoii cranu curapetsl Mild Seven LSS xommannu JTI, coznanubie
no HoBol TexHonoruu Less Smoke Smell (Menbime 3amaxa TabauHoro nbima). M3obpetenue
ATIOHCKUX YYEHBIX TO3BOJIMJIO OCJNAa0UTh TabauHBIA 3amax, COXPAaHHB BKYCOBBIE KaudecTBa
curaper. D(pdekT OCHOBaH Ha HCIOJB30BAHUM CIEUANBHONW Oymary, crmocoOCTByrOImEen
YMEHBLICHUIO 3amaxa Npu KypPeHHH. DKOTeMa IPOHHKAET U B PsiIbl KYPUJIBIIUKOB. Y HHUX
NOSIBHJIACh BO3MOJKHOCTb HACHAaIUTBCS BKycOM Tabaka W TPU 3TOM JOCTaBUTh MEHbBIIE
HEY0OCTB OKPYKAFOIIIHIM.

MHorne (paxTopbl BIMSAIOT Ha AESITEIBHOCTh KOMIAHHWHA. TpagulMOHHAs pekiaMa aJis
TabavyHOrO MPOM3BOAUTENS 3HAUUTEIBHO OTPAHUYEHA, U OH HE MMEET BO3MOXKHOCTH TIOCTOSIHHO
HaroMuHaTh O cede meneBoil ayaurtopuu. Kpome Toro, (pUHaAHCOBO-3KOHOMHYECKHHA KPH3HUC
nepepactpeneNnyl Cnpoc He B TOJB3y MpeMUalbHOro cermeHta. CeromHs HEOOXOOMMO
HANpaBUTh CBOM YCHIJIMS HAa MOAJAEPIKAaHHUE M PAa3BUTHE CPENHEro LEHOBOTO CETMEHTA, a TAKXKe
npeajaraTb HMHHOBAIMOHHBIE pelIeHuss B 00JacTH caMoro mnpoaykra u B cdepe ero
nponBwkeHns. bonbinoe 3HaYeHne mpuoOpeTaeT yIakoBKa: CTUJIBHBIN TU3aiH MOXKET MOOYIUTh
K COBEPIICHHIO HMITYJIbCUBHOH IOKYNKH, HO PEIIEHHE O TIOBTOPHOH MOKYIKE ITOJHOCTHIO
3aBHCHT OT KQ4eCTBAa CHIapeT.

BaxxHo cobmopeHne Tex. periiaMeHTta, KOTOPBI CHCTEMATH3HPYeT BCE HOPMATHUBHBIE
TpeOOBaHMs TO TNPOM3BOACTBY TaOAaYHOH MNPOAYKLHMH, MO3BOJSIET MOTPEOUTENIO MONy4aTh
MOJTHOLIEHHYIO MHPOPMALUIO O MprodpeTaeMoM NPOAYKTE, HE BBOAS €ro B 3a0iykaeHne (Kak B
CUTyalluld C CHUTapeTaMd, Ha KOTOPbIX CTOMT OOO3HAYEHHE (WIAWT», (JIETKHUEe» WU
«cynepierkue»). Bce B pykax nmpou3BOIUTENs, 1 MMEHHO OT Pa3paOOTKH rPaMOTHOM CTPAaTeruu
pa3BUTHs OM3HECA C YYETOM BCEX CYIIECTBYIOLINX OOCTOSTENBCTB 3aBUCHUT ycrex. OrpaHndeHuH
HE TaK MHOTO, U OHH HE TakKue KPUTHUYHBIE, TO3TOMY crmocod 3>(hdexTuBHOM padoThI C
notrpedureneM HaTH, 6€3yCIOBHO, MOXKHO.

Bonpoce! n 3axanus:

1. VYkaxure HampaBlIeHHUS B MapKETUHTOBOH NEATEIbHOCTH (DUPM-TIPOU3BOAUTENICH CHUTApPET,
KOTOpbIE MPOTUBOPEYAT KOHLETILIUN COLIMANIBHO-3THYECKOIO MAaPKETHHI A

2. Kakue Meps! IpOTUBONEHCTBHS U OOPBOBI C arpeCCUBHBIM MapKETHHIOM TaOauyHBbIX KOMIAHUN
Obun mpennpuHATE B MUpe U B Poccun? Ouenute nx 3¢ (HEeKTHBHOCTD W MPOAHATHIUPYHTE
MPUYHUHBI HEy1ad.

3. KakoBa poJib rocyIapcTBa B OrpaHUYeHUU ASITEIbHOCTH TaOAUHbBIX KOMIIAHMIT?

4 Ilpennoxure TaOaYHBIM KOMIIAHMSM BO3MOJKHBIE NMYTH peAIH3allid B HX AESTEIbHOCTH
MPUHLUIIOB COLMAIBHO-3THYECKOIO MAPKETHUHTIA.

Keiic 2 «IIpouecc ynpaB/jeHusi MAPpKeTHHIOM)

Anvra BusibsiMe — eTUHONMMYHBIN Biiafenel] HeOOoMbIoi GUPMBI, KOTOpasi CeHUATU3HPYETCS
Ha MPOU3BOJCTBE JKEHCKOM KOCMETUKH. PasnnuHble BUABI U MAapKH HEAOPOTMX KOCMETHYECKUX
CpPENCTB OPUEHTHPOBAHBI HA MOJIOABIX JIATUHOAMEPHUKAHOK, nposkusatoumx B CIIIA (Bo3pacTHble
IPaHUIIBI CETMEHTA pbIHKa — OT 18 10 35 ner).

IepBoHauansHO AHMTa Brnbsime ocHoBana B ipuropoze Jloc-Anmkeneca mebonpiyro Gupmy,
rae oHa paborana co CBOMM My»eM U 1eTbMH. CO BpeMEHeM ee JIeJI0 3HAYUTENIbHO PaCIIHPIIIOCE,
OIHAKO €AMHCTBEHHOW MNMPUYMHOMN, CIOEP KUBAIOIIEH NanbHeinee pasBUTHE (UPMBIL, SBISETCS
HEBO3MOXKHOCTh YBEJIMYEHHS] TPOW3BOACTBA M MaciUTabOB PEKJIAMHON JEsITeIbHOCTH H3-3a
HenocTaTka (PUHAHCOBBIX CPEACTB.

B Hacrosmee BpeMsi curyauusi B MPOMBILUIEHHOCTH, TPOU3BOASIIEH KOCMETHYECKUE CPENICTBA,
MEHSIETCSl OUeHb OBICTPO, CPOKM JKU3HEHHOI'O LIMKJIA OTAENbHBIX BHUIOB 3TOH NPOXYKIMH
COKpAIAOTCS. JTO BBIHYXKAAET (PUPMBI YIAEISITH OONBIIOE BHUMAHHE BBITYCKY HOBBIX TOBAPOB,
TOBAPOB PBIHOYHON HOBH3HBL, HO B CBSI3U C TE€M, YTO MPOU3BOACTBO HENOPOrOM KOCMETHKH HE



SIBIISIETCSL CJIOXKHBIM TTPOLIECCOM, (PUPMBI-TIPOU3BOAUTENHN MOTYT BBIXOIUTH HA PBIHOK C HOBBIMH
TOBapamMu 0e3 3HAUYNTENIbHBIX (PHAHCOBBIX 3aTPAT.

I'-xa BunbsiMe ruiaHupyeT paclMpHTh reorpaduueckuii CErMEeHT CBOETO PhIHKA, B YaCTHOCTU

OPraHMU30BaTh MPONAXKY MPOAYKLUH CBOSH (PUPMBI Ha BCEH I0r0-3amafHON TEPPUTOPUH LITATA C

MOCJENYIOLIUM BBIXOIOM HA PBIHOK Hbm-ﬁopxa u Maiiamu.

AnBokar u Oyxranrep, KOHCyIsTHpYyome AHUTY Bribsive, coBeTyroT eif ob6aymars Bonpoc o0
oOpa3oBaHun Ha 0a3e ee (PUPMbI KOPTIOPALMH € LIEJIbIO TIPUBJICYECHUST HEOOXOANMMBIX (DMHAHCOBBIX
CpPEACTB.

Bonpocsr:

1. Kakne npemMylnecTBa €IMHONMYHOTO BIAACHUS (UPMOM MOXKHO TMOTEPSITh IMPU CO3AAHUH
koproparmu? Kakye BbIroabl Py 3TOM MOYKHO TIOJTYyYHUTh?

2 HeoOxogumMo 1M BiAfeNblly KOMIIAHHHM TIPOBEACHHE MAapPKETHHIOBBIX HCCIIEIOBAHHIA?
[ouemy?

3Ha  kakux  acmekTax  JesaTelbHOCTH  (upMbl  cliegyeT B MEPBYI0  OYepenb
CKOHLIEHTPHUPOBaTh BHUMAaHUE €€ BiajenuLe?

4 K KakuM TOCJIENCTBHUSIM, Ha Ball B3MJISAA, MOKET NMPUBECTH TOBBILUICHUE LIEH HA MPOAYKIIHIO
(bupMBI HA TOM CErMEHTE PhIHKA, TI€ OHA B HACTOsIIIEee BpeMsi padoTaeT?

6. Kakas uadpopmanust HeoOXonuma 11l IPUHITHS PEIIEHHs O BBIXO/I€ HA HOBbIE PbIHKU?

7.C KaKUMHU npobieMaMu MOJKET CTOJIKHYTbCS BJIAJENNLA bupmbI npu
BBIXOIE C  HOBOM  MpPOAYKUMEH  HAa  PBIHKYM,  MNPEIbSBISIIOIINE  TOBBILICHHBIE
TpeOOBaHUs K Ka4eCTRy TOBapa?

Keiic 3. «CermeHTHpOBaHUE PbIHKA»

dupma  «IloBapy  mpomsBoguT  MsiCHble — moiaypaOpuKaTel W JENHUKATECHI.
[loreHumanbHple  MOTpeOUTENM  NIEJIMKATECOB - CYMEPMAapKEThl M  CIELHATN3UPOBAHHbIE
NPOIOBOJILCTBEHHBIE MarasMHbl, a MSCHBIX NoJydadbpukaToB - kKade ObICTPOro oOCIyKUBAHUS,
CTOJNIOBbIe, pecTopanbl.  CymepMapkeTbl 3aWHTEPECOBAHBI B TOYHOM  COOJIOEHHUH
YCTAHOBJIEHHBIX CPOKOB, KaueCTBa U aCCOPTHUMEHTA MOCTABOK, HAJEKHOM M NMPUBJIEKATEIbHON
ynakoBke. Ilpu BbIOOpe mMOCTaBIIMKAa Mara3uHbl OyAyT OPUEHTHPOBATHCS HA IpeJiaracMble
LEHbl U CPOKM XPAaHEHHsI MPOAYKTOB. [[1s pecTOpaHOB Ba’KHO MOJYYUTh 3KCKJIKO3HUBHYIO
NPOAYKIMIO BBICOKOTO KadecTBa HEOONBLIMMU MapTHAMU mox 3aka3. Kade 3amHTepecoBaHbl B
KaanOpOBKe MPOAYKLMH (PaBHBIN BEC U3AEIUI OAHOIO HAMMEHOBAHMS). A IIJIsl CTOJIOBBIX NMEET
3HAYEeHUE MIOCTOSIHHOE HaJau4ue HEZ0pOroro aCCOPTHUMEHTA MPOAYKLIUH.
Y TrOpoACKMX MAara3puHOB U CYNEPMApKETOB HMEETCsl KPyr MOCTOSHHBIX IOCTaBLIMKOB
JEUKATECOB, OTHAKO MMOCIEAHUMH HEPEIKO HEe COONMIONAIOTCS CPOKU IMOCTABOK, & ACCOPTUMEHT
HE BCEraa NpUBJIEKAET NOKyNaTeeH.

MarasuHbl 4aCTO HAXOMSATCS B CJIOKHOM (PMHAHCOBOM MOJIOKEHHUHU, YaCTh U3 HUX TEPIIHT
yOBITKM ¥ BBIHY)KAECHA IPEKpaIlaTh CBOK JAeATeIbHOCTb. (OCTaBIIMECS Mara3uHbl CHIIBHO
COKpaLIarT aCCOPTUMEHT JI€JINKATECOB, OPUEHTHUPYSICh HAa MOKyNaTesell ¢ HEBBICOKUM YPOBHEM
noxonoB. MeHemkepbl PECTOPAHOB HE CKJIOHHBI K CMEHE MOCTaBIIMKOB M HEOXOTHO HAYT Ha
HOBBbI€ KOHTAKTBI, a Kaje MOCTOSHHO MEHSIOT MOCTABIIUKOB B IOHCKE Te€X, KTO CMOXKET
BBIMOJIHSTh UX OCOOBIE TPEOOBAHMSI.

ITo Muenmo crienmanucToB Gupmbl «IloBap» CyriecTByeT pacxokuil MU} «O HIHPOKOM
aCCOPTUMEHTE Kak 3ajore ycrnexa». IlpousBonurenun MSCHOM NOPOAYKLHMU IOCTOSHHO
HapalMBaOT CBOM aCCOPTUMEHT, BBOAS KaX/bIil MeCsIL| HOBbIE MO3ULIUU U TOPAATCS TEM, UTO UX
Mpaiic-TMCT HACUUTHIBAET COTHU HauMeHoBaHUN. OJHAKO aHaINW3 AAaHHBIX O pealn3aluu
MOKA3bIBAET, YTO TMOCTOSIHHBIM CIPOCOM MOJB3YIOTCS JIMIIb HECKOJBKO HAUMEHOBAHUM.
Menenxep o Npoaakam NpenjioKUi NPOBOAUTE YUET NPEIJIOKECHUN U MOXKEIAHUN KIUEHTOB,
KOTOPBIA JOJDKEH MOKa3aTh OINpPENeNsIolie KPUTepUH BbIOOpa mpu opOPMIICHHUH 3aKa3a Ha
noctaBky. IlodyueHHble faHHBIE @PEANOJAraeTcsi HWCHOJIb30BaTh MPU  I[UIAHUPOBAHUU
aCCOPTUMEHTA, YCTAaHOBJICHMM LEeH M TpeOOBaHWI K KAdeCTBY MPOAYKLHH, a TaKXKE IpH
CO3JaHWU PEKJIAMHBIX OOpaIleHH U MPEayNPEesKISHUS BO3PAKEHUH B XO/1€ MPE3EHTALIHIH.
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Bonpocsr u 3a0anusi:

1. BbimenuTe  OCHOBHBIE ~ OPUEHTHPBL,  HCIOJb3YeMblE  OpraHU3ALMSMH-
MOKYMaTeISIMA MSICHOM MPOAYKLUH MPHU 3aKyITKaX.

2. Kakue npuHLHNBI CErMEHTHPOBAHKS PhIHKA MOTYT ObITh UCIONb30BaHbI (PUPMOK
«IToBap»?

3. B kakmx cermeHTtax pelHKa (prpma MOXKET JOOUTHCS HAHMOOJBIIErO ycrexa, eCiu
obecrieunt cebe HEOOXOMUMbIE KOHKYPEHTHBIE MPEUMYIIeCTBa?

4. Han co3naHmnem Kakix KOHKYPEHTHBIX MPEUMYLIECTB A0JKHA paboTaTh Gupma?

5. KakuMu  KpuTepUsMH HYXKHO PYKOBOJACTBOBATbCS MpH  (POPMUPOBAHUHU

accoptumenTa? llpeanoxure MapKETUHTOBbIE PELICHHs IO ACCOPTHMEHTY, aKTyaJbHbIC IS
¢bupmer «IToBap».

Keiic 4 «Komnanus NIKE».

B nHacrosiimee Bpemst ciopTUBHAst 00YBb UCIIONB3YETCSl HE TOJIBKO JJISt 3aHSATHH CIIOPTOM.
MHorue crenuain3upyrimuecs B 3ToM OU3Hece KOMIaHUU nponarT Tojibko 20 — 30% cBoeit
00yBH JIFOASIM, KOTOPBIE UCHOIB3YIOT UX IUJIsl 3aHATUH COPTOM. J{JIs1 MOJIOZBIX U CTPEMSIIIUXCS
BBIMJISIIET MOJIOIBIMH KPOCCOBKHM CTaJIM YacCThIO MOBCEIHEBHOM XKM3HH WJIM AK€ CHMBOJIOM
cTaryca. B cpemHeil mkose Bbl BpSI JIM YBHOUTE KaKylO—IuOO Apyryro oOysb. JlHH, Korma
poauTeNH MOTJIM YOeIuTh MOAPOCTKOB HOCHTh, OOBIYHBIE OOTHHKH, Tpouutd. Mam OoJibie He
Oepyr B 00yBHble MarasuHbl. TONBKO crapmue OpaTbs U CECTPbl MHOTIA MOJB3YIOTCS TaKOU
npuBmIIerueil. Majipuuku U IEBOYKU HOCST TO, 4TO AUKTYIOT Komnanuu Nike, Reebok, Adidas, B
NPOTHBHOM CJly4ae OHH OTTOpraroTcs rpynmnoii. Korna oHn mokymnaroT HOBbIe (PUPMEHHBIE KPOC-
COBKH, OHHU IOKYTMAKT HE TOJBKO CIOPTUBHYIO OOYBb, HO M UMHUJK, KOTOPBIH MO3BOJSET MM
YyBCTBOBATh, YTO MX MPUHUMAIOT BCEPbE3, U YTO OHU NMPHUHAUIEKAT K 0co0oi rpymme. 31O
0COOEHHO Ba’yKHO ISl MTOJIPOCTKOB M3 HIDKHUX COLMANBHBIX KyaccoB. COLMaNbHbIE HENOCTATKU
MOTYT OBITh, TAKHM 00pa30M, KOMIIEHCHPOBAHBL.

Pasymeercss, kauecTBO Takke€ HUMeEET BeCbMa OOJBINOE 3HAUCHHE IPH IOKYIKE 3THX
JOBOJIBHO JOPOTHUX KPOCCOBOK (CpemHsisi IieHa cocTamisieT okoyio $70). OmHako, KayecTBO He
npenomnpeneNnsieT ycnex cobira. BaxkHyro posb urpaer ausaitH. KpocCoBKHM JOJKHBI BBITJISIIETH
OPUTHHAJIbHO, UMeTh (PACOH WIIM LBET, KOTOPBIH OBl BBIAENST WX, UMETh OCOOBIE IIBBHI,
JOTIOJTHUTEIIbHBIE JIEMEHTBI, TOTPSICAIOINNE HOBHHKH (HACTOSLINE UM TCEBIO) — BCE, UTO
YTOIHO, COOTBETCTBYIOIIEE CErOAHIIIHEN Mosie. 3HaUeHHUe, MPEXkKIe BCETO, UMEET UMUK MapKH,
U TIO3TOMY Ba)KHO, 4TOOBI MOXKHO OBUIO JIETKO MPOYMTATh HA3BAHME KOMIIAHUM WM y3HATb €€
CUMBOJL.

MunoHsl, OTpadeHHbIE Ha Pa3padOTKy — 3TO MeJoYb MO CPABHEHHUIO C TEM, YTO
TpaTtuTcsi Ha TnponBwkeHHe. HecmoTpss Ha TO, 4TO crnopTuUBHAas OOyBb CTaja YacTbiO
MOBCEIHEBHON JKM3HH, peKJiaMa MPOAOJDKAET JeaTh aKLEHT Ha MCIONb30BAaHUH KPOCCOBOK B
cniopte. B nienom obmuii pexaMHbIi OFOIKET KPYITHBIX MPOU3BOIUTENEH 3a4aCTYO TPEBbILIAeT
$100 muH., B rog u MpencTaBlieH MPEKPACHBIMHU, HO OY€Hb JOPOTMMHU POJIMKAMU Ha TIOMYJISIPHBIX
U CIIOPTHBHBIX TEJIEBU3MOHHBIX KaHAJNIAX C YYaCTHEM HU3BECTHBIX CITIOPTCMEHOB, KOTOPbIE TAKXKE
HOCSIT KPOCCOBKH, U C KOTOPbIMU MOJIOZEKb X0ueT cedst naeHTupuumposath. Jlydmine aTieTsl
UCIIONB3YOTC Kak Juaepel MHeHui. Hanpumep, Matikn Ixopaan u xum Kypee umeror
koHTpakThl ¢ Nike. Adidas 3akmouaeT kontpaktel co IlIreddu I'pad, a Takxke ¢ PSV u AC.

IIpousBonuTenu CHOPTHBHON OOYBHM HAHSJIM CIIEUUAIBbHBIX OXOTHHKOB 32 TaJAHTAMH,
KOTOpBIE CTAPAIOTCS MOATHCATh KOHTPAKTBI ¢ MOJIOABIMH MHOTOO0OEIIAOIUMH CIIOPTCMEHAMH
(uem pasbpiie OyAeT MOANMCAH KOHTPAKT, TEM JCLIeBNEe OH OydeT IJIsl TPOWU3BOAUTEINS).
Hampumep, Puuapn Kpaituek moammcan koHTpakT ¢ Nike, korma ero mpakTHUeCKd HUKTO HE
3HAJI.

Kax Nike mpenumur nmosenenue norpeOuteneil. Kommanms Nike BbIta Ha PBIHOK
TOJIbKO B 70—X I'T., HA4YaB C LIMIOBaHBIX KPOCCOBOK. CMMBOJIOM MapKu OblTa 3arafiounas Oenast
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noJioca ¢ 3aBUTKOM. [lo3aHee OHa cTasa BBIMYCKATh CIEHUANbHYI0 00yBb, 111 OeficOona, erkoi
aTIeTUKU W TEeHHHCA. byayuum BBITECHEHAa C JUIMPYHOLIMX MO3MLMKA Ha peIHKE B 1984 T
kommnanueii Reebok, Nike BepHynach, BHEIPUB HOBUHKY — 3aIMOJIHEHHYIO BO3IyXOM IMOMOIIBY.
Kaxnpiii, KTO XOTeN clenoBaTh AyXy BpeMeHH, Oekan B OOyBHOH M BO3BpaInajics C Mapoi
«Bo3nymHbeIx» Nike. Ha TBepaoM rpyHTe mpenMymiecTBa HOBOW MPYKUHSIIEH MOJOLIBBI IO
CpPaBHEHHIO C TPaIMIUOHHOW ObutH 0coOeHHO 3ameTHbl. OTBeTOM Reebok cramm KpoccoBku ¢
HAKAQYMBAaHUEM BO3/yXa: MOCJE HAJEBAHUS KPOCCOBKU HEOOXOAMMO OBLIO HaAyTh/HaKaudaTh, B
pe3yJbTaTe 4ero OHM TO4YHO noaxonuin K Hore. B 1988 r. Nike omsate BcTymuna B 60ps0y. OHa
caenana KPOCCOBKHM C YaCTMYHO MPO3PAYHON MOMOIIBOM, 4TOOBI MOKa3aTh, YTO B HEH conmep-
JKUTCS BO3AYX.

Nike umeer B CIIIA ¢pupmeHHbIe (COOCTBEHHBIE) CTHIIBHBIE Mara3uHbl ¢ XyIOKECTBEHHO
oopmIeHHBIM HHTEpbEPOM. TEeHHUCHBIA OTAEN BBIMIIAUT KaK TEHHUCHBIH KOPT, MOXKHO JaXe
yCIIBIIATh YAAapbl TEHHHCHBIX Ms4Yeld Ha 3aJHEM IulaHe. B orxene, raoe mpopaercs IUBDKHAS
00yBb M OZEKAA, TMOJ COCTOMT W3 BHICOIKPAHOB, & M3 JUHAMHKOB JIOHOCUTCS IIIyM MOpS,
co3/1aBasl y OKyTaTesel WIIF03HI0, YTO OHU YT 1o Oepery Mopsi.

BrisiBnenne HOBBIX TeHACHIUH. JlU3aliHepbl KPYHBIX KOMIIAHUI BCET[la BHUMATEJbHBI K
HOBBIM TEHICHLUSM, KOTOpble HEOOXOOMMO BBISIBUTH BOBpeMs. B 3TOM OTHOIICHWH
Hunepnanael — 310 eBpomneiickuil nmonauroH. Ilockonpky Amepuka CHUIBHO OTJIMYAETCs OT
EBporel, HE Bce aMepUKaHCKHE KPOCCOBKH MOTYT OBITh IIPEACTABJIEHBI HA €BPOIIEHCKUI PHIHOK.
Nike ocymectsisier Tectuposanue B Hunepnannax. Eciu TaM — npoBast, HET CMBICIIA TIBITATHCS
MPOJlaBaTb MX WB OCTAJIBHBIX €BpPONEHCKHUX cTpaHax. Jlyus nusalinepos Hunepnanael — 3TO
MecTo, TAe npuxoauTt BaoxHoBeHHe. OHu npueskatoT u3 I'epmannu u Coennnennsix LlltaTo
CHHMAaTh Ha BHJEO, KaK OfeBaeTcs U BeeT cedst Mojoaekpb. IIpoBOASTCS MHTEPBBIO HA YIUIAX,
U3y4aeTcs CTHIIb XKU3HH MOJIOAEKU. Tak BBISICHUB, UTO YYAIIUECs: OJHON MIKOJIBI HE 3aBSI3bIBAIOT
mrHypku cBoux kpoccoBok Nike u Reebok, mpoussonurenu coznanu HoBbie Momenu. I1o kpasm
OBUIM CHeJIaHbl HOBBIE IBIPKH JUIA HE3aBsI3aHHBIX MIHYPKOB. [loTpedurtenb — BOT TIJIaBHBIHA
IU3aiHED.

Bonpocsl

1. B Tekcre ynmoMHHAETCS Psii MPUMEPOB BIUSHHSA KYJBTYPbl HA TOKYIAaTEIbCKHUE MOTHBBI.
Haiinure ux u ykakute, KaKMM 00pa3oM OCYLIECTBIISIETCS BIHSTHHE.
3. Teopus BbIENsiET HECKOJBKO TPYII, KOTOPBHIE OKA3BIBAIOT BIMSHUE HA TOKYMATEIbCKHUE
MoTuBbL IIpuBeanTe U3 TEKCTa MPUMEPDI TAKUX TPYIIT M MOKAKUTE, KAKYIO POJIb OHH UTPAFOT.
3. a) KakoBo ObUIO TipekHEee pacnpeieieHue pojieil B CeMbe B OTHOIIEHUH TIOKYITKH 00yBU?

0) KakoBo pacnpeneneHue poyei ceromts?
4. KaxoBo 3HaueHHe BO3AYIIHOW MOJOLIBEL, SIBISAECTCS JIM OHO MHCTPYMEHTAJIBHBIM HIIH 3MO-
LUOHAJTBHBIM?
5. Kakue U3 nokynareabCKUx MOTHBOB Macioy yImOMHHAIOTCS B TeKCTe?
6. IIponnmtrocTpupyire ¢ NOMOIIBIO TEKCTA KOHLETIIUN UMUAXKA IPOAYKTA U UMHUI’)Ka MAPKH.
7. KakoB OCO3HAHHBINA PUCK YUUTES], HOCSILETO B LIKOJIe KpoccoBkU Nike?
8. Kakyro okugaeMyro Mosib3y XOUeT pean30oBaTh MOKynaTesb KpoccoBok Nike?
9. Kakue MHCTpyMEHTaIbHBIE U SMOIMOHAJIBHBIE KA4eCTBA KPOCCOBOK HCIONb3yeT Nike?

Keiic S «Komnuexkc npoaBHKeHHsI IPH BbIBOJE HA PHIHOK HOBOI'0 MPOAYKTAa».

«ABTOMOTO» SIBJISIETCSI POCCHUICKON TOProBOM KOMIIAHHEH, MOCTaBIAIOLIEH CBOKO
NPOAYKLMIO B CEPBHUCHbIE LIEHTPbI U Ha aBTo3ampaBku. OCHOBHONH aCCOPTUMEHT MPOAYKLMHU
COCTOMT M3 Macej, IMpoJaBaeMbIx mox Toprosoii mapkoit Grease. OcranbHas YacThb
ACCOPTUMEHTa COCTOMT W3 MNPO(QECCHOHANBPHOH TNPOAYKIHMH JJIi CEPBUCHBIX ILIEHTPOB
(CMa304HBIX CPEACTB, CMa30K, MOIOLINX CPEACTB, 3aLIUTHBIX CPEACTB U T.IL), PSA U3 KOTOPBIX
NPO/IAeTCsl TAK)KE YIAKOBAHHBIMU B Tapy Ul MOTpeOuTess: mapadpuH, CpeacTsa Iisl yAaJeHHs
pP’KaBYHMHBIL, aHTU(PU3, MWMAMIYHb U T.A.). BCAd mpoaykuust mpomaercst moj TOPTOBOM MapKOi
Grease.
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ABCTpHUIiCKasi KOMIAHUS-IPOU3BOIUTENb CMa304yHBIX cpeacts Lapschwanz AG, ¢
KOTOpPOH «ABTOMOTO» Y€ HECKOJbKO JIeT BeAeT JeJia, TOJbKO YTO MPEeAJIOXNUIa KOMIIAHUU
SKCKJIFO3UBHOE TPaBO HAa MPONAXKY OJHOrO HOBOro u3oOpereHus: mpucanku H-2-R. Ecnwm
n00aBUTh 3TY KHUIKOCTh B MOTOPHOE MAclo, pacxon OeH3MHa B aBTOMOOWJIE YMEHBINAETCS Ha
12-19%, B 3aBHCUMOCTH OT THIAa aBTOMOOWJIS WU CTHJIS BOkAeHMs. OTdyeT 00 HMCHBITAHUSX,
COCTaBJICHHBbI HE3aBUCUMON aBCTPUICKONW HCCIENOBATEIbCKON KOMIIAHUEH, NPENCTaBIsAeT
coboif HayuyHOoe OOOCHOBaHME, CHaOXkeHHOe rpadukamu, auarpaMMamMu Hu  (OPMYJIAMH.
JononuurensHas nHGopMaLyst, npeacrasienHas Lapschwanz: niena nokynku cocrasisieT $1 3a
karicysry oosemom 10 ky6. cm. Ecnm 370 konmuecTBO 100aBUTH B MOTOpHOE Macio, To Ha 1 000
KM mpobera Oyner oOecrmeueH MOHIKEHHBIH pacxon OeH3uHa. JTO O3Ha4YaeT, 4T0 Ha
CJIEMYIOIIYIO ThICSYY KUJIOMETPOB HYKHO Oyaer nodaButh B MOTOpHOE Macho eme 10 kyd. cMm
npucanku H-2-R. DTOT npoaykT npoaaercs Ha aBCTPUNCKOM pbIHKE YK€ TPU Mecsilia IO LieHe,
kotopast cocrasimsier $1,50, u, mo yreepxkaenmro Lapschwanz, umeer Oonbiuoii ycmex.
EnuncTBeHHBIN MOOOYHBIA 3((EeKT — 3TO TO, YTO BBIXJIONHBIE Ta3bl UMEKOT 3€JCHOBATHIN
OTTEHOK - HO 3TO He mpodJjema.

Iocne Toro, kak r-H [leTpos, aupexTop «ABToMoOTOY», caMm nonpobosan H-2-R Ha cBoem
Mercedes, oH ObLT O4€Hb BOOAYIIEBIIEH U PEIINII BBIBECTH Ha POCCUHCKHUI PBIHOK 3TOT MPOAYKT
¢ Oromxkerom 0,5 mmmmnona nomnapos. OH MpUIIALIaeT K COTPYIHHYECTBY J1Ba PEKIAMHBIX
areHTCTBA, KOTOPbIE HAUMHAIOT pa3padaThiBaTh IUIAH KAMIITAHUH T1OCJIE KOPOTKOTO COBEINAHUSL.
Uepes Tpu Henenu Ha crose r-Ha IlerpoBa okasbiBaroTcs Ba npensoxenus: cM. [punoxkenue 1
u Ilpunoxenue 2.

Ipunooicenue 1
PexaMHOE 1 KOHCANTHUHIOBOE areHTCTBO «Pexnama»

VYBaxaewmsiii r-H [letpos!

CornacHo Hamel OrOBOPEHHOCTH Mbl MPEACTaBJsEM HAIlM pPEKOMEHAAlUU 110
BbIBEIEHUIO Ha PhIHOK H-2-R B nuceMeHHOM BHIIE.

Mer cornacubl ¢ Bamu, uro nmpucaaka H-2-R npencrasisier coboii yHUKaNBbHBINA MPOAYKT
¢ OOJBIINM PBIHOYHBIM MOTEHIHANOM. 110 HaleMy MHEHHIO, IIeJieBasi TPYIINa BKJIIOYAET B ceOst
BCEX BOAMTENEH, KaK YaCTHBIX JIML, TaKk M NPO(EeCcCHOHATOB. ITO, HECOMHEHHO, SBISIETCS
OCHOBAHMEM MJisl NPOBeAeHUs LHUPOKON kammnaHuu. H-2-R poibkeH 3aBoeBaTh POCCUNCKHIA
PBIHOK!

Cmpame2ust KOMMYyHUKAyuu

Crnenyer MakCUMaJlbHO HCIOJBb30BaTh M OOpPATUTh BHUMAHME LEJNIEBOM TpyNIbl Ha
3HAYUTENbHbIE (PUHAHCOBBIE TPEUMYINECTBA, KOTOPbIE MOMKHO TOJYYHTh. BO-BTOPBIX,
HEOOXOIMMO TPOAEMOHCTPUPOBATh NPOCTOTY HCIIONB30BAHUSA TPOAYKTA, TaK dYTOOBI 3TO
BBIMUIAZIENIO NPUBJICKATEIbHBIM U1 BOAUTENEH, HE YBIEKAKOIIUXCS TEeXHUKOW. LleHTpanbHON
TEeMOM TOJKHO ObITh caenyromee: «C H-2-R kakaplit MOXKET €3AHUTh IELIEBOY.

Lnan pabomui co cpeocmseamu Maccosoil ungopmayuu

Crpareruss KOMMyHHKaIIMK TPeOyeT cpencTBa ¢ OONMBINON MPOHUKAIOIIEH CIIOCOOHOCTBIO,
IIUPOKUM OXBATOM H MPUTOAHBIM Il IEMOHCTPALIMH. JTO 03HAYAET, YTO OCHOBHOH ynop Oyner
nenaTeCsl Ha TeneBuaeHne. Kak BTopuuHbIE cpeacTBa MHPOPMHUPOBAHUS MBI CUYHTAEM HYKHBIM
UCTIONB30BaTh paguo (4to OyneT yBeJMYMBATH OCBEIOMIIEHHOCTh O MPOAYKTE; IIeJieBasi rpymmna
CIyIIaeT paguo B MAIUWHE), HALMOHAJBHbIC Ta3eThl, PEKJIAMHBIC MaTepHUalbl HA UX MEPBbIX
MOJIOCAaX: JAJISL TOrO YTOOBI AOWTH IO MY>KCKOH ayJUTOPUH, CIENYET AeJaTh yIIOp Ha NEHCTBHUU.

broooicem

Kaxk BbI MOkeTe OIleHUTDb, JAaHHBIN THIT BBIBEASHUS TOBAPA HA PHIHOK TpedyeT OroKeTa,
npesbimarorero $ 500 000. [TosToMy MbI peasiaraem 3ape3epupoBaTb cymmy $700 000.

Pacnpeoenenue 6100xcema

- 30 pONIMKOB Ha TEJIEBUAECHUU - $360 000
- MPOU3BOJCTBEHHBIE 3aTPATHI - $80 000
- pexJiaMa Ha paauo - $100 000
- MPOU3BOJCTBEHHBIE 3aTPATHI -$10 000
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- pexyiaMa B exKeIHEBHBIX razerax - $130 000

- MPOU3BOJCTBEHHBIE 3aTPATHI - $20 000

Hroro - $700 000

MBI ¢ yIOBOJIBCTBHEM OPTaHU3yeM BCTPEUY AJISL TOTO, 4TOOBI OoJiee moxpoOHO U3IOKHUTD
3TOT IJ1aH u npopadortath Aetanu. Oxugaem Baiero ckopeiiiiero oTsera.

C yBaxxenuem, «Pexmammy.
Ipunooicenue 2
«HoBBIH B3MISI A - PEKJIAMHOE U KOHCAJITHHIOBOE ar€HTCTBO

VYBaxaewmsiii r-H [letpos!

Komnanus « ABTOMOTO» B CKOPOM BPEMEHH IUIAHUPYET BBIBECTU Ha PBHIHOK mpoxykTt H-
2- R, mpucanky Ajisi MOTOPHBIX Macesl, KOTopas oOeIaeT yMeHbIIUTh pacxon OeH3uHa Ha 12-
19%.

OcHoBHast mnpoOneMa Ha CTagud BBIBEACHHS HA PBIHOK COCTOMT B CO3aHUHU
OCBEJIOMJICHHOCTH TPOJABIIOB M KOHEUHBIX NOTpeOuTeNeil O MpOAyKTE, KOTOPBIH SBISETCS
COBEpIIEHHO HOBbIM. OH OTHOCHTCSI K aBTOMOOMWIIIO - SMOLIMOHAJIBHO 3HAYMMOMY U JOPOTOMY
NoTPeOUTENIBCKOMY TOBapy MAOJTOBPEMEHHOTO IIOJIb30BAHUS WM CPEACTBY INPOM3BOACTBA.
ITosToMy HEOOXOOMM TINATENBHO MPOPAOOTAHHBIHN MMOIXO.

Kpome Toro, HOBBI TNPOMYKT OTHOCUTCS K OOJNACTH, B KOTOPOW PEIIAIOIIYIO POJb
UTParOT MNpOoQeCCHOHANbHBIE KOHCYJBTAHTBI W Apyrue Jjuaepsl MHeHuil. Hamu coBeTsl
OrpaHUYEHbI KOPOTKUMH CPOKaMH, ITEPHOAOM BBIBEICHUSI TOBAPA HA PHIHOK, KOTOPBIH, KaK MBI
OKHJlaeM, TPOMJUTCS ONMH-IBA roja. M3iuimHe roBOPUTh, YTO CTAAMH POCTAa U 3PEJIOCTH
noTpeOyIOT UHBIX CTPATETHH KOMMYHUKALIH.

Kamnanus no evi6edenuto npooyxma Ha peiHOK

OcCHOBHO# ynop AOJKeH OBITh ClieIaH Ha moapoOHoe u odumpHOe HHPOPMUPOBAHHE O
NPOAYKTE SKCIEPTOB, BIAAENbLEB CEPBUCHBIX LEHTPOB, U APYTUX JHAEPOB MHEHHUH C LENbIO
MO3UIMOHUPOBAHUS MPOAYKTA KAK MMEIOLIEr0 HAYYHYIO OCHOBY. JIpyruMH CJIOBaMH, KJIFOUOM K
ycnexy siByisiercs PR.

ITo HameMy MHEHHIO, JOJDKHBI OBIT MPENMPHHATHI CICAYIOIINE AeHCTBUS

a) COCTaBJIEHHE MpPOPadOTAHHOTO PEKJIAMHOIO IPOCIEKTa CO BCell uHpopmauueil o
NPOAYKTE, AaBCTPUMCKHIA OTYET NpeJ CTaBUT Ui 3TOTO BCKO HEOOXOIHMMYKO OCHOBHYIO
UH(pOpPMaLHIO;

0) cocTaBiIeHHE CITUCKA PACCHUIKH ISl YIIOMSIHYTOH LIEIeBOH TPyIIIIbI,

B) MPOBECHHE MPECC-KOH(PEPESHIINH,

I') MOArOTOBKA KOPOTKUX OpOIIOp (Ha OCHOBAHHMU MPOCIEKTA, YIIOMSHYTOT'O BBILIE IS
pacmpoCTpaHEHHs TOPrOBBIMU OPTaHU3ALMSIMUA CPEIH BCEX, KTO B 3TOM 3aMHTEPECOBAH);

1) y4acTHE€ B aBTOMOOWJIBHBIX IOy, C IIUPOKUM PAaCTIPOCTPAHEHHEM IPOCIEKTOB U
PEKJIAMHBIX OYKJIETOB,;

€) pasMelleHHe peKJaMbl B TOPIOBBIX JKypHAJaX W AaBTOMOOWJIBHBIX JKypHasax
(marmpumep, «3a pyiem»);

K) IPOTPaMMa PACChUIKH TSI CIIELHATU3HPOBAHHON TOPTOBIIY;

3) MOATOTOBKA PEKJIAMHBIX MATEPHAJIOB UL PA3MELIEHHS B MECTAX MPOIAKHU.

Haneemcsi, 9T0 ¢ MOMOIIBIO 3TOrO KPATKOro OMHCAaHUs MBI CMOIJIM CO31aTh y Bac
NpeAcTaBieHne 00 OCHOBHBIX UAESIX MpPEeAsiaraéMoi MporpaMMbl. DTH UAEU AOJDKHBI 1aiee ObITh
Pa3BUTHI B OTULTH(OBAHBI B MPOLIECCE NANPHEHIITNX KOHCYIbTauuii ¢ Bamu.

C yBaxxenueM, «HoBblit B3rysimy.

3ananue,

1.OueHuTh pensIOKEHHS IBYX PEKJIAMHBIX ar€HTCTB Ha OCHOBAHUH CJICIYIOLINX KPUTEPHUEB:
A Brinenenue 1eineBbIx rpymnm BO3AEHCTBYS,
b Onpenenenue KpaTKOCPOUHBIX HENEH U LEeH HA CPEIHECPOUHBIN TIEPHUOL;
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B OO0wmee conep:xanne WHCTPYMEHTAPHs, KOTOPBIH JODKEH OBITh MCIONB30BaH (KOMII-
JIEKC MAPKETHHIOBBIX KOMMYHHKALIUI);

I" ananus 3aTpaT/pe3ynbTaToB.
2. OueHUTh NPEeNJDKEHUST areHTCTB 10 padoTe CO CpencTBaMH MacCOBOH MH(POpPMALINH, BKIFOUAs
OrOKeT U pacrpeneseHre OrIKeTa MPOABIKEHUS.
3. Onenka ¢pyskimu PR, BeIgeieHHON B IPEASIOKEHIH PEKJIAMHBIX ar€HCTB.
4. Ilpennoxuth CBOM BapUAHT PEJIAMHON KaMITAHWUHU IO BBIBEIEHUIO HA PHIHOK HOBOT'O MPOJAYKTA.

Keiic 6 «MapkeTHHroBasi CTpaTerusH

IIpennpusitue B PocToBCKON 007acTH BBIMyCKaeT JIe4eOHYID KOCMETHUKY Ha OCHOBE
neueOHOHN Ipsi3 U3 MECTOPOXKIeHHsI Ha Oepery A30BCKOro Mops. JJOCTOMHCTBOM KOCMETHKH
SBJIIETCS] €€ YHHMKaJIbHbIE JieueOHble CBOHCTBA M 3KOJIOTMYHOCTb. Hemocrtatkamu — manas
U3BECTHOCTb U JIeNIeBast, HEYA0OHAast M He 3CTETUYHO O(OPMIICHHAS YIIAaKOBKA, HEOOIBIIOH CPOK
xpaHeHust (no 6 mecsiueB). IIpoM3BOACTBEHHbIE MOIMHOCTH MPEANPHATHS OrPaHUYEHBI, HO B
clly4ae ycrexa NpeanpusiTHe MOKET BOCIOJb30BATHCSI MOIIHOCTSIMA MECTHBIX POU3BOIUTEINEH
KOCMETHKH.
1. OnpenenuTe OCHOBHYIO CTPATErHIO JIs IPEANPUSTHSI.
2. OueHuTe NPUBIEKATENBHOCTh I NPEANpPUATHS ABYX CETMEHTOB pbIHKA Ha OCHOBaHUU
uH(pOpPMaLNY, IPEICTaBICHHON B Ta0I. 3.2

Tabauna 3.2 - JlanHble 1J151 AHAJIH3A NPUBJIEKATEJIBHOCTH CerMeHTa

Huapukatopsl

CermeHT «OpITOBBIX» | CErMeHT «TpOheCCHOHATBHBIX»
NPUBJIEKATEIBHOCTH . .

norpedbureneit norpedbureneit
pPBIHKA

Crenanu3upoBaHHble KIMHUKH U

YacTHele UL, MAPUKMaxXEPCKHUe
[Totpeburenu KPYITHBIE KOCMETHYECKHE

U KOCMETHYECKHE CAJIOHBI

CaJIOHBI

Yepe3 anTedyHyr0 Ce€Th, CEThb
Pacnpenenenue ONTOBBIX anTek U ToproseixX [IIpsAmoii kanan

areHTOB
Octpora

CogepiieHHas KOHKYPEHLIUS MoHONOIMCTUYECKAsT KOHKY PEHIIUS
KOHKYPEHLIUH
IloreHunansHOE
KOJINYECTBO

. Oxkomo 70 000 uenosek Oxkono 19 000 uenosek

norpebureneit B
Poctosckoii obnactu
Temnel pocta ppiaka | 101,4% 125%
IloreHunan BasoBON

25% 1o 30%
npudbUIH

Keiic 7 «Ilo3unnoHupoBanue ToBapa»
Bribepure Hanboee npuBIeKaTENbHBIN CErMEHT I MPEATPUSITHS U OOOCHYIHTE CBOE PEIIeHHE.

Paspaboraiite BapraHThl MO3UIMOHUPOBAHUS HOBBIX TOBAPOB, IUIAHUPYEMBIX K BBIXOIY
Ha PBIHOK TOBAPOIPOU3BOAUTEISIMHE

1) sxkeBaTeNbHON PE3UHKH;

2) CTHPAJILHOTO MOPOLIIKA,

3) AeTCKO ONeXKIbI,

4) ’KypHAJIOB JJIs )KEHIIUH (MY KYHH),

5) npoXNaaNTEIbHBIX HATTUTKOB.

Kakne arpuOyThl NO3MLMOHUPOBAHHUS YK€  HCIHOJB3YIOTCS  CYLIECTBYIOLIMMHU
toBaponpoussoauteasiMu?  OOOCHyHTEe, Mo4YeMy MpenJIoKeHHble Bamu BapuaHTBI CMOTYT
KOHKYPHPOBaTh C TO3MLMEH CYIIEeCTBYIOIIMX Ha 3THX pbiHKa ¢(upm? Uro HEoOxommumo
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NPEANPHUHSITH TOBAPOMPOU3BOIUTENIO, YTOOBI €r0 MO3HMLIMOHUPOBAHHE ObLIO YOSIUTEIbHBIM JIJIsI
NOTEHIMAJBHBIX MOTpeOuTENeH?
[peanpusiTie MOXKET OPHEHTHPOBATBHCS HA BEChb PBIHOK JHOO Ha OTHENbHBIE €ro
CerMeHThI. 3aa4a MapKeTHHra — MOMOYb MPEANPUSITUIO HAWTH CBOE MECTO Ha PbIHKE.
OCHOBHBIMH MEPOMPHUATHSIMHE LIEJIEBOTO MAPKETHUHTA SIBJISTFOTCS
® CErMeHTHPOBAHHUE PbIHKA, B TOM YHCJIE BHIOOP 1I€JIEBOTrO CerMeHTa (CerMeHTOB),
e BBLIOOp CTpATErHH OXBATa PHIHKA,
e BBHIOOp CTpaTervy MO3ULOHUPOBAHUS TOBApA.

MunncrepcTBo obpa3oBanus U Haykn Poccuiickoit @enepannu

DenepanpHOE rocyapcTBEHHOE OI0KETHOE 00Pa30BaATENbHOE YUPEKICHUE BBICIIETO
obpazoBaHus
«PocToBcknii rocynapcTBeHHbIH 3K0OHOMIYecKui yHUBepcuTeT (PUHX)»

Kadenpa MapkeTrHra u pexjaambl

KommuiekT pacueTHbIX 3a0aHHH
no AucuunauHe «MapkeTuH»

3apaua 1 Onpenenure CBOOOAHYIO PO3HUYHYIO LEHY W3JENUs, COCTaBbTE CTPYKTYPY
CBOOOIHONM PO3HMYHON LIEHBI, €CIM U3BECTHBI CIENYIOLINE AaHHbIE. Ce0eCTOMMOCTD M3eHs —
800 py6., HIC — 18 % x ornycknoii nene 6e3 H/C, ornycknas nena npennpusitus (¢ HIAC) —
1180 py6., onToBas HanOaBka — 10 % k OTIYCKHOH LieHe MpennpusaTusi, Toproeast Hanbdaska — 20
% K OTITyCKHOI LIEHE POMBIIIJICHHOCTH.

3apaua 2. Mcnonb3ysi naHHbIE, IPUBENEHHBIE B TaOJHMIE, MMOCTPOHTE rpaduku cripoca U
NPEIJIOKEHUs], ONpPEAeNUTe PaBHOBECHYIO LeHy. Paccumraiite OOIIy:0 BBIPYYKY W PacXOmbl
MIOKYTATEJIs], SJIACTUIHOCTD CIIPOCA U MPEIJIOKEHHUS.

Ilena P, py®. Cnpoc Q, TeIC. IIT. IIpeanoxenue Q, ThIC. T,
5 10 —
4 20 —
3,5 — 40
3 30 30
2.5 40 20
2 — 10

3angaua 3. [lpennpusTie U3roTaBIMBaET HACTOJIBHO — CBEPJIMIIbHBIE CTAHKU U peau3yeT Ux
no uene 7000 p. 3a WITyKy, IPU 3TOM yJ€JIbHbIE IEPEMEHHBIE 3aTPAaThl HA €AUHULYY NPOAYKLUU
coctaBisitoT 2500 p., CyMMa €xeMeCSUHBIX MOCTOSIHHBIX 3aTpaT pasHa 112500 p. Ilpu kaxom
00BeMe BbINTyCKa MPENIPHUITHE TOCTUTHET TOUKH 0€3yOBITOYHOCTH?

3apaua 4 OOyBHas upma 3akIOUYMIa JOTOBOP C ONTOBOHW 0a30il HAa MOCTAaBKY MapTHH
JKEHCKMX canor mo ne"e 2500 p. 3a mapy, BKJIIOYMB B JAOTOBOP IIOCTaBKU OrOBOPKY O
NOBBIIEHNH IIEHbI B CIly4ae YBEJIMYCHUs H3/ICPKEK Ha MaTepuanbl W 3apabOTHYIO ILIaTy.
Omnpenenute NoBbllIeHUE LieHBL, % 3a BpeMsi, MpoLIelIee ¢ MOMEHTA MOAMNUCAHUs 0r0BOpa 10
¢dakTudeckoil mx moctaBku. M3BECTHO, YTO 3a 3TOT MEPHOA NMPH HM3rOTOBJIEHUH ONHOHN Maphl
camor CTOMMOCTb MarepuajioB yeenmumiack ot 600 mo 800 p., pasmep 3apabOTHOH IUIATHI
OCHOBHBIX padounx — ot 80 mo 100 p.
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HeobxonumMo y4ecth, YTO MpH OMpeaeeHUH LIEHbI OISl MaTepuaioB cocrasiser 60 % ot
LEHBI, 10151 3apadoTHOH maTel — 20 % OT 1eHBbI.

3apaua 5 Ilpennpusitne «DneraHT>» SBISETCS MPOM3BOAUTENEM JKEHCKUX OJy3. DTO
MPOM3BOJCTBO NMPEATIPUSTHE OCBOIJIO HENABHO, IO3TOMY OOBEMBI ITPOU3BONICTBA U PEATH3ALNU
HEBEJIMKU. ACCOPTUMEHT BKJIIOYAET B ce0sl TpU TOBapHbIe rpynmsl: 1) Oiy3sl Al MOBCEIHEBHON
JKU3HY, 2) O6my3sl 1uist oduca, 3) Oay3bl 111 0cO00Tro Ciydas.

B nmensx wuccienoBaHMs TOTPEOUTENBCKOrO Crpoca ObUIO MPOBEAEHO MAapPKETHHIOBOE
UCCJIEIOBAaHNE B OTHOLIEHHMM TOBAPHOW «rpymrel Ony3sl ayisi ocoboro ciydvasi». basosas
CTOMMOCTB OIHOM O1y3bl U3 JaHHOH KaTteropuu coctasisuia 7800 pyd., mpu cpegHem cnpoce 480
wt. B cienyromem nepuoze nena Obuta cHmkeHa Ha 10%.

Ecnu m3BecTHO, YTO B pe3ynbTaTe CHMXKEHMs LIEHBl CHpoC yBenuuuics Ha 120 mr,
KaKOBa LIEHOBAas! 3JJACTUYHOCTD cIipoca’?

MunncrepcTBo obpa3oBanus U Hayku Poccuiickoit @enepannu
DenepanpHOE rOCYAapCTBEHHOE OFOIXKETHOE 00Pa30BaTENIbHOE YIPEKICHUE BBICIIETO
obpazoBaHus
«PocToBcknii rocynapcTBeHHbIH 3KOHOMIYecKui yHUBepcuTeT (PUHX)»

Kadenpa MapkeTrHra u pekjaambl

Bonpocel a5 yCTHOr0 onpoca
no aucuuniauHe «Mapkerunn»

1) Packpoiite cCOMaTbHO-3KOHOMUYECKYIO CYIIHOCTh MAPKETHHTA.

2) OxapakTepusyiTe HCTOPUIO U IreHe3UC MapkeTnHra B Poccun u 3a pydesxom

3) 3.0numuTe 3BOMOLUI0 KOHIETIUI MapKETHHTa

4) Oxapakrepusyiite coaep’kaHie MapKeTHHTa: LeJH, 3aJa4, NPUHIUIbL, (YHKIUH.

5) OnpenenuTe TUIBI MAPKETHHTA B 3aBUCHIMOCTU OT KOHBIOHKTYPBI PHIHKA U COCTOSTHUS
crpoca.

6) OxapakTepusyiTe CyIIHOCTh, LEIH U 3a7a4l MAPKETHHIOBBIX UCCIIEIOBAHUN PHIHKA.

7) Omnpenenure CUCTEMY MapKETHHIOBOM HH(POPMAIINU U €€ OCHOBHBIE COCTABIISIFOIINE.

8) PackpoiiTe OCHOBHBIE METO/IbI MPOBEIACHHS MAPKETUHTOBBIX HCCIEOBAHUH.

9) Ompenenurte OCHOBHBIE 3TAITbI MIPOLIECCA MAPKETHHIOBBIX UCCIIETOBAHUM PBIHKA.

10) OxapaktepusyiiTe  BaXHEWIINE  HAMpPaBJICHHs  MAapPKETHHIOBBIX  HCCIIECAOBAHUIA:
HCCIIEIOBAaHNE TOBAPHBIX PBIHKOB, M3yueHUE NOTpedurTesnel, wuccienoBaHue (HPUPMEHHON
CTPYKTYPBI PBIHKA, HCCIICIOBAHUE BHYTPEHHEN Cpenbl NPEANPUATHUS.

11) Omnpenenure MOHATHE “MapKETHHIOBas CpeAa’ U €€ CTPYKTypa.

12)  OmuimunTe Makpocpeny MapKeTUHTa U (PaKTOpBI, €€ ONpeAeIsoIne.

13)  OnuimunTe MUKpPOCPENy MapKETHHTa U OCHOBHBIE (DaKTOPHI €€ ONPEAEIIIOLIHE.

14) Ompenenure MOHITHE MPUOPUTETA TOTPEOUTENS B MAPKETHHTE.

15) TIlpoctas u pa3BepHyTast MOAEIb MTOKYNATEIbCKOTO MIOBEICHUSI.

16) BesiBUTE (QaKTOPBI, BIUSIOLINE HA MOKYIATENIbCKOE TOBEICHUE.

17) OxapakTtepusyiiTe npouecc NPUHATHS PELICHUs O MOKYITKE MOTpeOuTeneMm.

18) BesiBUTE pa3aU4Ms B MOKYNATEICKOM NMOBEAEHUH MOTPEOUTENeH U OpraHu3aLuil.

19) BesiBUTE OCHOBHBIE (DAKTOPBL, OKA3bIBAIOIIME BIMSHUE HA IMOBEJAEHHE MOTpeOuTenei
TOBAapOB MPOMBILICHHOIO Ha3HAYEHUSI.

20) OxapakTepusyiiTe Mporecc yrpapieHHss MAPKETHHIOM: aHaJIN3 PhIHOYHBIX BO3MOXKHOCTEH,
oTOOp LENEeBbIX PBIHKOB, pa3padOTKa KOMIUIEKCA MAapKETHHra, NPETBOPEHHE B JKU3Hb
MapKETHUHIOBBIX MEPONPUSITHI.

21) IlIpoBemgute aHAJIN3 MAPKETUHIOBBIX BO3MOKHOCTEH (PUPMBIL.

22) OxapakTepusyiiTe MapKETHHTOBYIO AESTEIBHOCTb U Pa3pabOTKy KOMIUIEKCA MAPKETHUHTA.

23) Ompenenure pa3BUTHE KOHIEMLMU KOMIUIEKca MapkeTunra (4P, 7P, 4C).
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24) OnumuTe NPEeTBOPEHUE B KU3Hb MAPKETHHIOBBIX MEPOIPHUSTHHA.

25) OxapakrtepusyiiTe BbIOOp LIENIEBOrO PHIHKA.

26) OnumwMre CTpaTerdd  LENEBbIX  CETMEHTOB  pbhIHKA:  HeauddepeHIMpPOBaAHHBIM,
nudQepeHINPOBAHHBIN, LEIEBOH MaPKETHHT.

27) Ompenennte OCHOBHbIE MPU3HAKH CETMEHTALIUN PhIHKA.

28) OxapakTepusyiiTe CErMEHTHPOBAHNE PbIHKA U OCHOBHBIE CITOCOOBI OXBaTa PhIHKA.

29)  Onumure nuddepeHnUpoBaHne U MO3UIHOHUPOBAHUE TPOYKTA HA PHIHKE,

30) Omnpenenute TOBap KaK 3JIEMEHT KOMIUIEKCa MAPKETHHIA U €r0 CBOMCTBA.

31) Onumute KIacCU(PHUKALMIO TOBAPOB U MOHSITHE KOHKYPEHTOCIIOCOOHOCTH TOBapA.

32) Omnpenenute npouecc pa3pabOTKH HOBBIX TOBAPOB.

33) OxapakTepusyiTe TEOPUIO JKH3HEHHOTO LIUKJIa TOBAPA.

34) Omnpenenure BapualMy KPUBBIX KU3HEHHOTO LIUKJIA TOBAPA.

35) OnumuTe CTpaTernu MAPKETUHra HAa PA3JIMYHBIX 3TaNax )KU3HEHHOTO IIUKJIa TOBAPA.

36) OxapakTepusyiTe YIakOBKY U MAPKHPOBKY TOBapOB.

37) OnwumwuTte ynpasieHue OpeHIoM.

38) OxapakTepusyiiTe ynpaBieHUE TOBAPHBIMH JHHUSMH H aCCOPTUMEHTOM.

39) Omnpenenute LEHY Kak 3JIEMEHT KOMIUIEKCA MAPKETHHTA.

40) BesiBUTE (HaKTOPBI, BIUSIOLINE HA YPOBEHD LIEH.

41) Ompenenure BBIOOP LIEHOBBIX CTPATETHI HA PBIHKE.

42) OmpenenuTe HEHbI HA OCHOBE U3AEPIKEK MPOU3BONICTBA.

43) OmpenenuTe HEHbI C OPUEHTALMEH HA CIIPOC.

44) Onpenenure LEHbI C OPUSHTAIMEH HA KOHKYPEHIIHIO.

45) Ompenenure peakuio CyOBEKTOB PbIHKA HA U3MEHEHHE LICH

46) Ompenennte HEOOXOAUMOCTD KAHAJIOB PACIPEAEIIEHHS TOBAPOB B MAPKETUHTE U HX
pupony.

47) Onumure BUIBI KAHAJOB PACPEESICHUsI U OCHOBHbIE KPUTEPHH UX BBIOOPA.

48) OxapaktepusyiiTe GyHKINU OCPEIHUKOB B KAHAJIAX PACTIPEICICHUS.

49) Ompenenure copeprkaHue u GOPMbI OPTaHU3ALNH KOMMEPYECKOTO IOCPETHUIECTBA B
MapKeTHHTe.

50) Omnpenenure GOPMBI U METOIIBI POSHUYHON TOPTOBIIH.

51) Onwumure MapKETUHTOBBIC PELICHMS, TPUHIMAEMbIe Ha YPOBHE PO3ZHUYHOMN TOPTOBJIH.

52) BeiaBuTE OCHOBHBIE (PYHKIIUH U OPMBI ONITOBOH TOPTOBJIH.

53) Onwumure MapKETUHTOBBIC PELICHMS, TPUHIMAEMbIe Ha YPOBHE ONTOBOH TOPTOBJIH.

54) Omnpenenure OCHOBHBIE 3JIEMEHThI TOBAPOABIDKEHHSI TOTOBOH MPOIYKIIUH.

55) Onumure KOMMYHHUKAIIMOHHYIO MOZENIb MAPKETHHTA.

56) Omnpenenure MOHATHE MAPKETHHIOBOH KOMMYHHUKALIUHA U CHCTEMY MapKETUHTOBBIX
KOMMYHUKALUH.

57) OxapakTepusyhTe CTPYKTYPY MapKETHHTOBBIX KOMMYHHUKALIHH.

58) Onwumure ynpasieHHe MAaPKETHHIOBBIMH KOMMYHHKALUSIMU.

59) OxapakTepu3yiTe peKiaMmy B CHCTEME MAapKETHHIOBBIX KOMMYHUKALH.

60) BpuIBUTE BUABI 1 CPENCTBA PACTIPOCTPAHEHHSI PEKIIAMBL.

61) OnumuTe OpraHU3aLHUI0 MPOBENCHUS PEKIAMHBIX KAMITAHUH.

62) OxapakTepusyiite KOHUENIHIO madmuk puneimn3 (PR): nenu, 3anaun, pynkunun PR.

63) OnumuTe MIAHMPOBAHUE OPTaHU3ALNH CBsI3eH ¢ O0IIEeCTBEHHOCTBIO.

64) OxapakTepu3yiTe JUYHbIC TPOAAKH B CUCTEME MAPKETHHIOBBIX KOMMYHUKALHI

65) BpuIBUTE OCOOCHHOCTH NPSIMOTO MAaPKETHHTA.

66) OmnpenenuTe CTUMYJIUPOBAHUE MTPOAAK B CHCTEME MAPKETHHTOBBIX KOMMYHHKALIUH

67) OnumuTe MyTH NOBBILEHUs 3(P(HEKTUBHOCTH MAPKETUHIOBBIX KOMMYHHKAITHH

68) Onumute GopMUPOBAHIE MAPKETHUHIOBO-OPUEHTUPOBAHHON KOMITAHUH.

69) OxapakTepusyiTe pa3BUTHE CIYKO U OTIEJIOB MAPKETHUHTA.

70) Omnpenenute GOpMbI OpraHU3aLUN MAPKETHHIOBOH AESITEIBHOCTH.

71) OxapakTepusyiiTe CTpaTernueckoe MiIaHNPOBAaHHE MAPKETHHIa — COAEPIKAHNE U OCHOBHBIE
STallbL
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72) OnuiuuTe CTPATErHO U TAKTHKY MAPKETHHTA.

73) Omnpenenure OCHOBHBIE MApKETHHIOBBIE CTpaTeruud (PUPMBI, TOPSAOK MX Pa3padOTKH U
peanu3anuu.

74) OxapakTtepusyiTe comepKaHue 1 MOPSAOK pa3paboTKH TEKYIIEro IiaHa MapKETHHTA.

75) Omnpenenute NMOPSAOK U METOMBI Pa3pabOTKH Or0KeTa MAPKETHHTA.

76) OnumuTe MapKETHHT MOTPEOUTENBCKUX TOBAPOB.

77) OnuimuTe MapKETHHT YCIIYT.

78) OnuimuuTe MapKETHHT IPOMBILIUIEHHBIX TOBAPOB.

79) OnumuTe MeXITyHAPOAHBIN MAPKETHHT.

80) Omnwummnre MapKETUHT B COLMAIBHON cepe.

81) Onwumure HEKOMMEPUYECKUH MaPKETHHT.

82) OxapaxTepu3yiiTe MAPKETHHT B COBpeMeHHOM obmecTtse Poccum.

83) Omnpenenure rocyaapcTBEHHOE PeTyINpOBaHIe MapkeTuHra B Poccum.

84) OxapakTepusylTe rpa’kIaHCKHe IBIKCHHUS U MAPKETHHT.

85) Onwumure Bo3AeiCTBIE 00IIECTBA HA PA3BUTHE MAPKETHHTA.

MunncrepcTBo obpa3oBanus U Hayku Poccuiickoit @enepannu
DenepanpHOE rOCYHapCTBEHHOE OI0IKETHOE 00Pa30BaTEIbHOE YUPEKAESHUE BBICIIErO
obpazoBaHus
«PocToBcknii rocynapcTBeHHbIH 3K0OHOMIUYecKui yHUBepcuTeT (PUHX)»

Kadenpa MapkeTrHra u pekjaambl

TecToBbIC 3a1aHUA
nmo AUMCUUIIJINHE «MapKeTI/IHF»

Bapuanr 1
1. DJacTUYHOCTD NMPEAJIOKeHUsI 3ABUCHT OT:
A.mepuona BpeMEHH B TE€YEHUH KOTOPOTO MPOU3BOAMTENM MOTYT MHPUCIOCOOUTBCA K
HN3MEHEHUSIM LIeH
b. cnocoOHOCTH TPOM3BOMUTENS TEPEepacIPeneisiTh PECYpChl B IOJNB3Y MPOU3BOICTBA
OIPENENIEHHOrO TOBapa 3a CUET COKPAIIEHUS BBIMTYCKA OCTAJIbHBIX
B. uucna ToBapoB - 3aMEHUTENEHN TAHHOTO TOBapa
I'. Toro, siBsI€TCS TM NAHHBIN TOBAp MPEIMETOM NEPBO HEOOXOANMOCTH HITH POCKOIIN
JI. TOro, OTHOCUTCSI JIM JaHHBIM TOBap K MNpeAMeTaM JJIMTEJIbHOTO IMOJIb30BAHUS WU
TEKYIIEeTO MOTPeOIeHUs
2. PbIHOK TOBApa HAXOAUTCH B PABHOBECHOM COCTOSIHUH, €CJIH ...
A. cymMa IIeH Ha TOBap paBHa Or0KeTy moTpeduTenei
b. 00BéM PBIHOYHOTO CcrIpoca paBeH 0OBEMY PHIHOYHOTO MPENIIOKESHUS
B. B pe3ynbpTaTe B3aMMOJAENCTBUs PHIHOYHOIO CIPOCa U IMPEAJIOKEHUS YCTAaHOBWIIACH
KJIMPUHTOBas LIeHa
I'. menHa paBHa U3Aep KKaM ILUIIOC 3aIJIAHUPOBAHHASI HOpMa MPUOBLTH
JI. ypOBEHb TEXHOJIOTUU MEHSETCS IJIABHO
3. MapkeTHHI H3y4aeT:
A. TIpOM3BOICTBO IMpeJIaraeMbIX K COBITY H3ENHni
b. KOHBIOHKTYpY pbhIHKA ONpPEeAENEHHOrO BUJa NPOAYKLUN
B. o0mwuii ypoBeHb LieH B YCIOBHSIX HHQISALIIH
I'. merons! ynpasyieHUsI MOTPEOUTETBCKIM CIIPOCOM
JI. cTpareruu MoBbIIIEHUs Ka4ecTBa MPOAYKLIHUU
4. PeMapKeTHHI CBSI3aH C ... CIIPOCOM.
A. HEraTuBHBIM
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b. uppaumonanbHbIM
B. upesmepHbIM
I'. camxaromumcs
. orcyTrcTBUEM
S. IIpyHIMNIBI MAPKETHHTA ...
A. JOCTHXKEHHE KOMINaHUEH MaKCHMaJIbHO BBICOKOH MPUOBLTH
b. mocTosiHHOE H3ydeHHe COCTOSIHUA U IMHAMUKU PhIHKA
B. axTuBHOE BO31€WCTBUE HA PBIHOK
I'. cokpalueHne Nponu3BOACTBEHHBIX U3EPIKEK
J1. TOBBILIEHHE KU3HEHHOTO YPOBHS MOTpeduTenei
6. 3axoH cipoca npeacTaBJIsieT C000H 3aBUCHMOCTD:
A. poct noxonos norpeduteneil BeNET K TOMY, YTO OHH HAYMHAIOT NMOKYNaTh OOJIbIIe
TOBapoB
b. xorma ueHa ToBapa magaer, OOBEM IUIAHUPYEMBIX 3aKYIIOK, KaK MPAaBHIIO, PACTET
B. morpebureny CKIOHHBI 3aMEHSITH JOPOTHE MPOAYKTHI O0JIee AEeIIEBBIMU
I'. nmpeBbllIeHNE NPEANOKEHNs HAJ CIIPOCOM, KakK MPaBUIIO, BEET K CHU)KEHUIO LIEHBI Ha
TOBap
JI. KpuBas Cripoca UMeeT MOJIOKUTENbHbINH HAKIIOH
7. '0TOBHOCTh MOKYNATH JOMOJTHUTEIbHBIE NPeAJjaraemMble K Npojake eAHHULBI TOBapa
TOJIBKO MO 00Jiee HU3KOH I[eHe JIy4llle BCero 00bsCHsIeT:
A. mpuHIMN yOBIBAKOIIEH NPeIeTbHON OJE3HOCTH
b. xpuBas npemsoKeHus
B. addexT noxona
I'. 3aKOH COOTBETCTBHUSA CIIPOCA NMPEATOKEHUIO
JI. 37acTUYHOCTH CIpOCa MO LieHe
8. Konuenuus ... 0CHOBAHA HA YTBEPKIEHHUH O TOM, YTO NMOTPeOUTEIb OTAACT
NpeAnoYTeHHe TOBAPAM, KOTOpPbIe IIHPOKO PACIIPOCTPAHEHBI H JOCTYIHBI M0 LeHe.
A. coBepIIEeHCTBOBaHUS TOBapa
b. npocBemEéHHOro MapkeTHHra
B. coumanbHO-3TUUHOIO MapKeTUHIa
I'. coseplieHCTBOBaHMS MPOU3BOACTBA
JI. uHTeHCH(PHUKALNN KOMMEPUECKUX YCUITHHA
9. Toprosasi onepanusi, COBepmiaeMasi IByMsi CTOPOHAMH - ... .
10. CtpaTterust co31aHHusI TOBAPOB, KOTOPble MOPAJIBHO YCTAPEBAIOT Npekie, YeM BbIXOAST
U3 CTPOS1 HA3BIBACTCH ...
A. Momudukays Topapa
b. 3annaHupoBaHHOE ycTapeBaHueE
B. nmpoayxroBas HHHOBAIMS
I'. noselieHue kauecTsa
JI. mpo4HOE BHEPEHUE HA PBIHOK
11. YTBep:kaeHue ''He nbITaliTeCh NPOM3BOAUTD TO, YTO MPOAAETCS KOe-KAK, a
NMPOU3BOAUTE TO, YTO OyaeT 0e3yCJA0BHO KYIJIEHO'' XapaKTepPHO AJIsl KOHLEeNIUuM:
A. COBpeMEHHOI0 MapKeTHHIra
b. cosepuieHCTBOBaHMS POU3BOACTBA
B. cosepmeHcTBOBaHUsA TOBapa
I'. uHTEeHCU(pUKAIINT KOMMEPYECKHIX YCHIINH
JI. COUMaNbHO-3TUYHOTO MapKETHUHIa
12. 3akoH cnpoca npeacTaBJsieT CO00H 3aBUCHMOCTb:
A. KpuBas cripoca UMeeT MOJIOKUTENIbHbII HAKJIOH
b. motpeburenu CKIOHHBI 3aMEHSThH JOPOTHE MPOAYKTHI O0Jee NeIIEBBIMU
B. poct noxonos norpebureneit BeAET K TOMy, UTO OHH HAYUHAIOT MOKYNATh OOJIbIIIe
TOBapoB
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I'. mpeBbllIeHNE NPEANOKEHNs HAJl CIIPOCOM, KakK MPaBUIIO, BEET K CHUXKEHUIO LIEHBI Ha
TOBap
J1. xorma ueHa ToBapa magaer, OObEM IUIAHHPYEMBIX 3aKYIIOK, KaK MPAaBHIIO, PACTET
13. OueHouHoe cy:kaeHHe MOTPedHTeNsI 0 CIOCOOHOCTH TOBAPA YAOBJIETBOPUTH €ro
NOTPeOHOCTH HA3BIBAETCH NOTPEOUTEILCKAS ...
A. LIEHHOCTb
b. peaknus
B. nyxna
I'. none3nocts
J. xop3uHa
14. Omymaemas 4eJ10BeKOM HEXBATKA 4ero-To Heo0X0AUMOro - ... .
15. MapkeTHHI H3y4aeT:
A. MPOW3BONCTBO MpeIaraeMbIX K COBITY U3AENU
b. KOHBIOHKTYpY pbIHKA OINpeneN&éHHOr0 BUa NPOAYKLIUN
B. o0wmwuii ypoBeHb LieH B yCIOBHSIX HHMISALIIH
I'. mMetoasl ynpasieHus: NOTPEOUTETBCKIM CIIPOCOM
JI. cTpareruu MoBbIIIEHUs KauecTBa MPOAYKLIUU
16. Leab npouecca ynpasjaeHUsi MAPKETHHIOM - ONPeAeJINTh NePCneKTHBHbIE
HATNIPABJIEHHUSI MAPKETHHI0BOI1 1esiTeJIbHOCTH, KOTOpbIe o0ecneyar ...
A. MakcUMaJbHO MIUPOKUI aCCOPTUMEHT
b. KOHKypeHTHbIE IPEeuMyIIeCTBa KOMIIAHUH
B. MakcuManbHYI0 3arpy3Ky NpOU3BOICTBEHHBIX MOIIHOCTEH
I'. MUHUMAaBHBIE 3aTpPaThl PECYPCOB
JI. MOHOTIOJIbHOE TMOJIO’KEHUE Ha PhIHKE
17. Komnuiekec MapkeTHHIa pa3padaTbiBaeTcsi AJsl KasKA0IO ...
A. cerMeHTa pbIHKA
b. priaka B neiaom
B. Ilocpennuka
I'. ToBapa
JI. HEenmoCpeACTBEHHOI0 KOHKYPEHTA
18. IIpu ocymecTBIeHMH TOBAPHOH KOHLENLHH MO/ MOHSATHEM «MAPKETHHIOBast
0JIM30PYKOCTb» MOHUMAIOT ... .
A. HCTIONBb30BaHUE TOJIBKO ONTOBBIX OCPEAHUKOB
b. cosepmieHcTBOBaHME TOBapa 0e3 yuéra HyXI noTpedurenei
B. Ortxka3 oT BeIllyCKa HOBOT'O TOBapa
I'. oTka3 OoT cTpaTernyeckoro MnjiaHUPOBAHUS
J1. arpeccHBHBIC YCHIIHSA O COBITY TOBapa
19.0cHOBHBbIE IPUHLIUIILI MAPKETHHTA :
A. cerMeHTUpPOBaHUE PbIHKA
b. cratn4HOCTB
B. opuenranus Ha norpedurens
I'. ynpasnenue no KOHTPaKkTy
J. THOKOCTb M aJalITUBHOCTD
20. Ilesin MapKeTHHra B opsiAKe UX (POPMYTHPOBAHHS:
A. uenu npeanpusTUs
b. uenu oTAENbHBIX 3JIEMEHTOB KOMILIEKCA MAPKETHHIa
B. muccus npeanpusitus
I'. obmrast menb MapKETUHTOBOH AESTEIBHOCTH
JI. Lenu s OTAENbHBIX TOBAPOB U PHIHKOB

Bapuant 2
1. IlppHUMNIBI MAPKETHHTA ...
A. IOCTH)KEHUE KOMITAHHEH MaKCUMAJIbHO BBICOKOW PUOBLIH
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b. nocTosiHHOE U3yUueHHe COCTOSIHUS U JUHAMMKH PhIHKA
B. cokpalneHne npon3BOACTBEHHbBIX U3/IEPIKEK
I'. akxTUBHOE BO3IEHICTBHE HA PBIHOK
J1. TOBBIIEHHE KIU3HEHHOTO YPOBHsI MOTpeduTee
2. DneMeHTBhI MAKpPOCpPeAbl MAPKETHHIA:
A. IOCpETHUKHU
b. s5xoHOMMUECKas CUTyalust
B. nanorosas cucrema
I'. nonuTH4eckuii pexxum
J1. mapTHEPHI 10 OU3HECY
3. B oTHOIEHMH MAPKETHHIA YCJAYT CyLIeCTBYET JOMOJHHTEIbHbIH NSATHIH 3JIEMEHT
KoOMILIeKca Mmapketrunra (nsitoe '"P'") - 3o ...

nepcoHan
MPe3eHTaLNs
MO3ULMOHUPOBaHNE
JIMYHBIE TPOJAKHU

4 Ilopsinok cocTaBeHHs IVIAHA MAPKETHHI A
A. nporpamma
b. ananus
B. nenn
I'. mpuoputeTsl U CTpaTeruu
J1. 6romxer
S. CounanbHbIi U ynpaBJieHYeCKHIl MPOLeCcC, ¢ MOMOIIbLI0 KOTOPOro 0T/Ae/JIbHbIE JTHLA H
rpynnsbl JIMI YA0BJIETBOPSIOT CBOU HY7KAbI H OTPEOHOCTH MOCPeICTBOM CO3AAHUSA
TOBAPOB U NOTPeOUTENbCKUX LICHHOCTEH H B3aUMO00OMeHA UMM - ... .
6. OTHOCATCS K KOMILIEKCY MAPKeTHHTrA:
A. uHbOpMAaLHS O PhIHKE
b. npoaykr
B. nosenenne notpedureneii
I'. nena
JI. MapKeTHHIOBble KOMMYHUKALIUN
E. uenu opranuszauuu
7K. xaHanel pacnpeneaeHus Tpoay KLU
7.371eMeHTbI MUKPOCpeIbl MAPKeTHHrA:

A. Hanmorosasi cucTemMa
b. xnueHTe
B. mapTHEpHI O OM3HECY
I'. nonuTnyeckuii pexxum
J1. 5KOHOMMYECKask CUTyalus
E. nocpennuku
8. Yciyra oTHOCHTCH K 3JIEMEHTY KOMILIEKCA MAPKETHHIA - ...
A. mponBuxeHue
b. uena
B. npoaykr
I'. Pacnipenenenue
9. CTpaTerust co31aHHS1 TOBAPOB, KOTOpPbIe MOPAJILHO YCTAPEBAIOT NpeK/ie, YeM BbIXOASIT
U3 CTPOS1 HA3BIBACTCH ...
A. 3amiaHUpPOBaHHOE yCTapeBaHUE
mMonupUKaIus ToBapa
MPOAYKTOBas: HHHOBALIMSI
MOBBILIEHNE KauecTBa
IIPOYHOE BHEAPEHUE Ha PHIHOK
0 B Gecnpu0bLILHOM CeKTOpe KOHLENIUs MOKPLITHS PACX0J0B 03HAYAET ... .
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A. 3atpatbl Ha cOOp CPencTB

b. Bkian mpaBUTENBbCTBA U1 MOKPBITUS 3aTpaT

B. leHOBYI0 MOJIUTHKY, HATIPABJIEHHYIO Ha MOKPBITHE PACXO0B

I'. m3mepenue 3¢phEeKTUBHOCTH YCIIYT HA OCHOBE 3aTpaT

JI. 3aBHUCUMOCTB OT A€HEr TPETbUX CTOPOH

11. OTHOCSATCA K 0AHOM KJIaccupuKaMOHHOI rpynmne:

A. peruoHajbHbI MApPKETHHT

b. crparernyecknii MapKeTUHT

B. Mukpo-mapkeTuHr

I'. MmexnyHapOaHBINA MapKETUHT

JI. MapKeTUHr yCiyr

12. CoBpemMeHHBIH NMOAX0/ K OCYLIEeCTBJIEHHI0 MAPKeTHHIOBOIl AesITeJIbHOCTH OCHOBAH Ha:
A. MakCHMAaJIbHOM yJOBJIETBOPEHHUH NMOTpeOHOCTEl nmoTpeduTeneit

b. xoMmIeKCHOM NMOAXO0AE K UCIONb30BAHUI0 UHCTPYMEHTOB MApKETHHIa

B. ynosnerBopennu norpebHOCTEH moTpeduTeneli uepes JOCTIKEHHE Leneld KOMITaHUH
I'. .moctmxeHun mesyieli KOMITAHUK Yepe3 YIOBJIETBOPEeHHE MOTpeOHOCTEN noTpeduTenei
J1. monydenuu Oospliuel mpuObUTH, YeM KOHKYPEHTBI

13. "He nene:xxHasi' ueHa B 0ecnnpuObLILHOM MapKeTHHTIE - 3TO ...

A. cyOcuanu Ha oymy 4ejoBeKa, BRIpaKEHHbIE B PyOIIsX

b. Bpems u ycunusi, moTpaueHHble MOTPEOUTEIAMU

B. uena, Belpa’keHHas B TOBapax, a He JIeHbrax

I'. nap

JI. HE3aBUCUMOCTbD CYIIECTBOBAHHUS OpraHU3aLUH OT Pe3yJIbTaTOB Ha PhIHKE

14. Konuenuuu ynpasJjieHUsl MADKeTHHIOM B MOPsIIKe UX PA3BUTHS

A. nponykroBas

b. MmapkeTunr

B. cObITOBas

I'. nmpoussoacTeeHHas

J1. couManbHO-3TUYHBINA MAPKETUHT

15. OcHOBHBIE MOHATHS MAPKETHHIA B MOPSIAKE UX YCJIO0KHEHHUSI

A. motpeburepckasi HEHHOCTh

b. nyxna

B. 3anpoc

I'. morpebutenbckas yaOBIETBOPEHHOCTD

J1. moTpeOHOCTh

16. AKT mosiy4eHHs 0T KOr0-TO KeJIaeMoro 00beKTa B3aMeH JAPyroro o0bekra - ... .
17. Ycayra oTHOCHTCS K JIeMEHTY KOMILJIEKCA MAPKETHHTA - ...

A. ueHa

b. nmpoaykr

B. nena

I'. npoasuxenue

J. pacmpeneneHue

18. CoBOKYNHOCTH HMEIOLIHXCS U MOTEeHUHAJILHBIX MOKyNaTe/iell ToBapa WM YCJIYIH - ... .
19.leas npouecca ynpaBjaeHUsI MAPKETHHIOM - ONPeAe/INTh NepcneKTHBHbIE
HATNIPABJICEHUSI MAPKETHHI0BOI1 J1esiTeJIbHOCTH, KOTOpbIe o0ecneyar ...

A. MOHOMNOJIbHOE TMOJIOKEHNE Ha PhIHKE

b. MakcuMmanbHy0 3arpy3Ky NpOM3BOACTBEHHBIX MOIIHOCTEMN

B. MuHMManbHBIE 3aTpaThl pECYPCOB

I'. MaxcuManbHYyIO 3arpy3Ky IpOU3BOACTBEHHBIX MOIIHOCTEMN

JI. KOHKYpEHTHbIE PEUMYLIECTBA KOMIIAHUU

20. OcHOBOI1 KOHLENMUHH COLUATBHO-3TUHYHOI0 MAPKETHHTI A SIBJISIIOTCSI MU ...
A. rapMOHUHU C IPUPOAOH

b. GmarococTosiHuS YeIOBEUYECTBA
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B. ontuMmsanuu npous3BOACTBA
I'. ynosnersopenus norpeOHOCTEH
J1. mony4eHus: npudbUIHA
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13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.
24.

25.
26.

27.
28.
29.
30.
31.
32.
33.
34.

MunncrepcTso obpa3oBanus U Hayku Poccuiickoit @enepannu
DenepanpHOE rOCYHapCTBEHHOE OI0IXKETHOE 00Pa30BaTEIbHOE YUPEKIAESHUE BBICIIErO
obpazoBaHus
«PocToBcknii rocyaapcTBeHHbIH 3KOHOMIYeCKUi yHUBepcuTeT (PUHX)»

Kadenpa MapkeTrHra u pexjaambl
PedepaTuBHble 320aHMS ¥ NIPe3eHTALMY 10 AMCUMIINHE «MapKeTHHI»
TeMbl J0KJIA10B U Mpe3eHTALUM:
PBIHOK Kak OOBEKT MAPKETHHTA: HJIEMEHTBI, XapaKTEPUCTUKH, KIACCUPUKALIHS
PocT 3HaYMMOCTH MapKeTHHIa B COBPEMEHHBIX PhIHOYHBIX YCIOBUSX
Pacumpenue chepsl NPpUMEHEHHSI MAPKETUHTa B COBPEMEHHON TNPaKTHKE
Hcrtopus passurus mapkeTunra pa3sutus mapketunra B CIIA u 3anannoii Espone
Hcropus pasBuTHs MapKeTUHra B COBpeMeHHoU Poccun
Buner 1 0coOO€HHOCTH MapKeTHHIa B 3aBUCUMOCTH OT KOHBIOHKTYPBI PBIHKA
MapkeTHHIOBbIE UCCAEA0BaHMs ¢ ToMOIIb0 MHTEpHET
KonuuecTBeHHbIE U KaueCTBEHHbIE METO/Ibl MAPKETHHIOBBIX UCCIIEOBaHUM
PazpaboTka BEIOOPOYHOrO TUIAHA U OTNPeIeIeHIe BEIOOPKH JIST UCCIIEIOBAHHUS

. BeHuMapKkuHr Kak (GyHKINS MapKETHHTOBBIX UCCIIEIOBAHUI
. Bugsl nHopMaInm 1 UX KiraccupuKarus
. @aKkTOpBl M TEHACHLMHU PA3BUTUS MAaKpOCPEAbl, HMX BIMSHHE HAa MapPKETHHTOBYIO

COCTABJISFOIIYIO

Bnusinne pakTopoB MUKpPOCPEIbl HA MAPKETHHIOBYIO CTPATETHIO MPENPHUATHS
ITorpeburenbCckuil PHIHOK: HMCCIENOBAHHE MOKYNATEIbCKOIO CIPOCA, MOBEACHYECKHX
MOTHBOB, MTPOLIECCA MOKYIIKU

PBIHKM  TMPOMBINUIEHHBIX  TOBAPOB, TOCYAAPCTBEHHBIX W MPABHTEIBCTBEHHBIX
yUPEKACHUH, OCOOCHHOCTH, MAPKETUHIOBAst OPUEHTALUS

Teoperndeckrie KOHIETIIUH MOTHBALIUI

I'pynriet pakTOpOB, OKA3bIBAIOIINX BIMAHNE HA MTOKYATEILCKOE MOBEICHHIE

Monenb 1 THITBI TPOLIECCOB MPUHATHS PELISHUS O MOKYIIKE.

Kowmmnekc MapkeTuHra u ero pa3padoTka

Tpancdopmanys KOMILIEKCA MAPKETHHTa B COBPEMEHHBIX PhIHOUHBIX YCIOBHUSIX
Criermudmka koMIuIeKca MapKkeTHHra B cepe ycayr

Cy1HOCTh 1 coneprkaHue MmpoLecca YIpaBJIeHHsT MapKeTUHIOM

MeToab! CEerMEHTHPOBAHUS M aHAJIN3 MOJYYEHHBIX CETMEHTOB

Ucnonp3oBaHne  PBIHOYHBIX ~ MCCICNOBAHUN  Jyisi  pa3padOTKH  CTpaTeruu
MO3UIMOHUPOBAHUS

BosmoskHble HanpasieHus audpepeHumany Tosapa

OCHOBHBIC HaIpaBICHUS MAPKETHHTOBOH CTPATETHH MO OTHOLICHHUIO K ONPENEIICHHIO
L[€JIEBON ayJUTOPUH

Oco0eHHOCTH CerMEHTHPOBAHUS PhIHKA MOTPEOUTEIBCKIX TOBAPOB

Oco0eHHOCTH MO3UIMOHUPOBAHUS MPOAYKTA Ha PhIHKE OAHKOBCKUX yCIyT
[TnarnpoBaHue yCIYT B CEPBUCHOTO OOCITY KMBAHUS KIIMEHTOB.

[TnarnpoBaHUE TOBAPHOTO ACCOPTUMEHTA U TOBAPHON HOMEHKJIATYPBL.

Bapuaunu crparerun MapKeTHHIa Ha Pa3IMYHBIX 3TANaX )KU3HEHHOTO LIUKJIA MPOAYKTA.
PaunonanpHOE MPOIEHNE JKU3HEHHOTO [IUKJIA MPOAYKTA.

WHHOBaLMOHHAS TIOJUTHUKA U BHEAPEHHE HOBBIX TOBAPOB

[NonmuTHKa npennpusTys B 00JIACTH AM3aiiHA U YIIAKOBKH TOBapa
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35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

45.
46.
47.
48.
49.
50.

51

64.
65.

OnpeneneHue U 3HaUEHUE LIEHOBOI MOJUTHUKU

Crparernu u TaKTUKU [IEHOOOPA30BAHHUS

Lenosas nuddepeHnranys Ha prIHKE TOBAPOB U yCIyT

MeTtons! GOpMHUPOBAHUS LICHBI B YCIOBUAX KOHKYPEHTHOT'O PhIHKA
CoBpemeHHast MpakTHKa BapbUPOBaHUS LIEHAMU.

YcnoBust paboThl B OTBETCTBEHHOCTh YUACTHUKOB KaHAJIA PACTIPEACIICHHS
VYpasieHue KaHaJIOM pacnpeneeHus

BepTukanpHble 1 MHOMOKaHAJIBHBIE MAPKETUHIOBBIE CUCTEMBbI

JIoroBOpHBIEC BEPTUKAIBHBIE MAPKETUHIOBbIE CUCTEMBI: (PpaHIANZHHT
IIpakTuueckue npuMepel, CBSI3aHHbIE ¢ MAPKETHUHIOBBIMHU PELICHUAMH, IPUHUMAEMbIMU
PO3HUYHBIMU TOPTOBLIAMH

HoBrle MapkeTHHIOBbIE TEHACHLMH B ONITOBOM TOPTOBJIH.

IInanupoBaHue pexkiaaMHON KaMaHuu B cetd MHTEpHeT

HMmMunsx opraHusanuu U ero COCTaBIISIFOLINE

DopMBI AE€NOBBIX KOMMYHHUKALHN B paMkax PR-nesTenpHOCTH

JInunele nponaxu. TenemMapKeTHHT.

OcHOBHbIE BUbI CTUMYJIUPOBaHUS NPOJAK B ONITOBOM U PO3ZHUYHON TOProBIIe

. CucteMa MapKeTUHIOBBIX CTPATErHi MPEAPUsTHS
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.

IopTdenbHble MapkeTUHTOBBIE cTpaTeruu: Marpuna bKT,

ITopTdenbHble MapKETUHTOBBIE CTpaTeruu: MaTpuia Aucodda

OCHOBHBIE 3TaITbl CTPATETHIECKOTO TNIAHUPOBAHUST MAPKETHHTA

OCHOBHBIE Pa3TUYUS MEXKAY CTPATErHeH U TAKTUKON MapKeTHHIa
Conep>xaHue U OPSAAOK COCTABJIEHUS IJIAHA MAPKETHHIa

OcobennocTu MapkeTrHra Ha peiHke B2B

Buner MexxayHapOIHOrO MapKETHHTA U €r0 BHELIHSS Cpena

Crierudpyka ¥ MPUHLMIBI MAPKETHHIOBOH ESATENILHOCTH B Cepe TOProBIN
Oco0eHHOCTH MapKETHHTa HAa PBIHKE HEJBIDKUMOCTH

Kowmrmiekc Mmapkerunra aist cpepbl OBITOBBIX yCIIyT

MapKeTHHT FOCTENPUUMCTBA U TypU3Ma

[TpobneMbl MpUMEHEHHs COLMATBHO-3TUYECKOIO MAPKETHHIa B MPAKTUKE POCCHICKHX
MPEeAnpUITUI

Oco0eHHOCTH MPABOTo PEryIMPOBAHNUSA MAPKETUHTA U pekyiamMbl B Poccun
MapKeTHUHT U OXpaHa OKpY’KaoLIeH Cpebl
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4 MeTognyecKne MmaTeprasnbl, OnNpegensioLlme npoueaypbl oLeHNBaHUS
3HAHWA, YMeHWIA, HaBblKOB U (WM) onbiTa AeSATENbHOCTY,
XapaKTepusyoLmMxX aTanbl (GOpMUPOBaHNS KOMMETEHLMIA

Mpoueaypbl OLEHWBAHUSA BKAKOYAKOT B Ce6S TEKYLWMA KOHTPOSIb U MPOMEXYTOUYHYHO
aTTecTaumio.

TeKyWMin KOHTPO/SIb YCNeBaeMoCTWM TMPOBOAWUTCA C WUCMOJb30BaHWEM OLLeHOYHbIX
CPeACTB, MPeACTaBNeHHbIX B M. 3 AaHHOro MNPUIOXeHUsA. Pe3ynbTaTbl TEKYLLEro KOHTPONS
[JOBOAATCA [0 CBeleHUA CTYAEeHTOB 40 NPOMEXYTOUYHOW aTTecTauuun.

MpomexyTouHas aTTecTaunsa nNpoBoAMTCA B (POPME 3K3aMeHa.

JK3aMeH MpoBOAMTCA MO PacrnMCaHUI0 3K3aMEHaLMOHHOW cecCU B NMUCbMEHHOM BUJE.
KonnuecTBo 3afjaHnii B 3K3aMeHaLOHHOM bGuneTe - 3, B TOM YuC/e TEOPETUYECKUX BOMPOCOB -
2, CMTyaumnoHHOe 3afiaHune (Kenc) unm pacyeTHas 3agava - 1L [poBepka OTBETOB M 00bSABNEHME
pesynbTatoB MNPOWM3BOAMTCA B [eHb 3K3aMeHa. PesynbTaTbl aTTecTayuMmM 3aHOCATCA B
9K3aMEHALMOHHYI0 BELOMOCTb W 3a4eTHYH KHWXKKY CTyfeHTa. CTyfeHTbl, He npoLejuive
MPOMEXYTOYHYI0 aTTecTauuio Mo rpagmky ceccum, LO/MKHbI NTMKBUAMPOBATbL 38[J0/HKEHHOCTb B
YCTaHOB/IEHHOM MOPALKE.
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Mertoaudeckue  ykazaHWA 10  OCBOCHHIO  JUCHMUIUIMHBI ~ «OCHOBBI
MapKETHHTa» aJPECOBAaHBl CTYyASHTaM BceX (opM OOydCHHS.

Y4yebHbiM  mIaHOM MO  HampaBjieHuro — noaroroBku  38.03.04
"T"ocyaapCcTBEHHOE W MYHMITUIIAJIbHOE YMpaBjieHue" MPEAyCMOTPEHbI CIECAYIONINE
BUIbI 3aHATUH:

- JICKLIMH,

- IPaKTHUYECKUE 3aHATHS.

B xoae NeKIMOHHBIX 3aHATHI paccMaTPUBAIOTCA TCOPETHUSCKHUE OCHOBBI U
COBPEMEHHBIC METOAbl MAPKETHHTOBOM AESITEILHOCTH MPEANPHUATHH B YCIOBHAX
HECTAOMILHOM  PBIHOYHOM  KOHBIOHKTYPHI B COOTBETCTBMHM C  TEMaMH,
Mpe/ICTaBJICHHBIMU B paboueii mporpaMme JTUCIUILIMHBI, JAIOTCA PEKOMEHIAIMH
JUIS CAMOCTOSATEIbHOM padOThl U MOATOTOBKE K MTPAKTHUSCKUM 3aHITHSAM.

B xone mpakTHUeCKHUX 3aHATHH YIIyONSIIOTCA M 3aKPeIIAIOTCS 3HAHMS

CTYAEHTOB TI0 PAAY PACCMOTPEHHBIX HA JICKOHUSAX BOIMPOCOB, Pa3BHUBAIOTCA
HABbIKM  OpPraHW3allMd MAapPKETUHTOBOW  JICATEIBHOCTH HA  MPEANPUATHH,
000CHOBAaHUSI TOBAPHOM, 1IIEHOBOHM, COBITOBONM M KOMMYHUKATUBHOM MOJIMTUKHA HA
MPEANPUATAN, BBIABIICHUS W (HOPMHUPOBAHMS crpoca morpedbureneii; coopa,
00paboTKH M aHAIM3a MAPKETHHTOBOH WH(OpMAITHH.

[Ipn NOArOTOBKE K MPAKTUYECKUM 3aHATHAM KaXAbIN CTYACHT JIOJKEH:

— U3YUYUTh PEKOMEHAOBAHHYIO YUECOHYIO JTUTEPATYPY;

— W3YYHUTh KOHCITEKTHI JIEKIUH;

— MOATrOTOBUTH OTBETHI HA BCE BOMPOCHI MO U3y4aEMOU TEME;

—IMACbMEHHO PELINTh JIOMAIITHEE 3aJjaHuE, PEKOMEHI0BAHHBIE
MPEMOIABATEIEM MPU U3YUCHUU KaKI0H TEMBI.

[Io cornacoBaHuio ¢ TMPENOAABATENIEM CTYASCHT MOMKET NOATOTOBUTH
pedepar, TOKIaA WM COOOIIEHHWE O TeMe 3aHATHA. B mporiecce MOATOTOBKH K
MPAKTUYECKUM 3aHATUSAM CTYIACHTBI MOTYT BOCHOJIb30BAaThCS KOHCYJIbTAUIUAMHA
MPEMOIABaTEN .

Bonpocel, He paccMOTPEHHBIE HA JICKIUAX W NPAKTUYECKUX 3aHATHIX,
JIOJKHBI  ObITh HW3YYEHbl CTYJCHTAMU B XOJE€ CaMOCTOATEIbHOU padoTHI.
Kontpons camocTosTenbHOH padOThl CTYJAEHTOB HaJ YuyeOHOW mporpammon
Kypca OCYIIECTBJIAETCA B XOJ€  3aHATHUA METOAOM YCTHOIO OMpOca WA
MOCPEICTBOM TeCTUpPOBaHWA. B Xxode caMoCTOATENbHOM paboThl KaxKJbIH
CTYACHT 00s3aH MPOYUTATh OCHOBHYIO M MO BO3MOXXHOCTH JOMOJHUTEIBHYIO
JIUTEPATYPy N0  HW3Yy4aeMOM  TeMe,  JOINOJHUTh  KOHCIIEKTHI JIEKIUH
HEIOCTAOLINM MaTEPHUAJIOM, BBIMUCKAMHU u3 PEKOMEHIOBAaHHBIX
MEPBOMCTOYHUKOB. BBIICINTE HEMOHATHBIE TEPMHUHBI, HAUTH WX 3HAYEHUE B
SHUMKJIOMEINYECKUX CIIOBAPSX.

JIns NMOATrOTOBKM K 3aHATHAM, TEKYIIEMY KOHTPOIKO M MPOMEKYTOUHOU
aTTeCTallUM  CTYAEHTHI MOTYT BOCIMOJIb30BAThCA 3JICKTPOHHOU OMONIMOTEKOM
BVY3a http://library.rsue.rv/ . Taxxke oOydarommecss MOTYT B3AThb Ha JIOM



http://library.rsue.ru/

HEOOXOAMMYIO JIMTEpaTypy Ha aOOHEMEHTE BY30BCKOH OWMOIMOTEKHW WU
BOCIIOJIb30BAThCS YATAILHBIMHE 3aJ1aMHU BY3a.

JItst i3ydeHus THCIUILUTHHBI TIOMAMO YTSHUS OCHOBHOM M IOMOJIHUTEIBHOMN
JUTEpPaTypbl  CTyJACHTAaM PEKOMEHAyeTcs  Iocemarb  caiitel  MHTEpHeT,
MIPE/ICTABIICHHBIE B TAOJIHIIC.

Internet-pecypcbr

HazBanue pecypca Anpec AHHOTaNUs

4p MapKeTUHr www.4p.ru Teopus 1 npakTuka MapkeTHHra (Op3HIUHT,
MepueHaai3uHT u aAp.). CBOOOIHBIN MOCTyH K
pe3ynbTaTam pas3Iu4HbIX MAPKETHHIOBBIX
UCCJIEIOBAHUMN.

I. Marketing www.marketing.spb.ru | I[lyOnaukauuu no BonpocaM MapKeTHHIra
(OpaHAMHT, IEHHOOOPa30BaHKE, TTOBEICHUE
norpebureneli, prHAHCOBBIH,
MPOMBILICHHBIN, MEXIYHAPOAHbBIN
MapKETHHT U T.1.).

[TpriMepbl MAPKETHHIOBBIX UCCIIEIOBAHUI.

Comcon-2 WWww.comcon-2.com Teopust KONMUECTBEHHBIX U KAYECTBEHHBIX
HcclenoBaHui (OnpeeneHne ONTHMAIbHON
LIeHBI, 00beMa PBIHKA, PHIHOYHBIX
BO3MOXKHOCTeH U T.1.). [Tybnmukarmm.

7 crareit www.marketolog.ru CeTeBoll KypHAJ O MAPKETHHTE U pEKIIaMe.
www.7st.ru

Manager www.manager.ru Bce o MCHCIPKMECHTC, MAPKETUHIC, PCKIIAME.



http://www.4p.ru
http://www.marketing.spb.ru
http://www.comcon-2.com
http://www.marketolog.ru
http://www.7st.ru
http://www.manager.ru

