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KA®EIPA MapxkeTHHT M peKJIaMa

Pacnpez[e.ﬂemle YacoB JUCUHMIIJIMHBI IO ceMecTpaM

Cemectp
(<Kypc>.<CemecTp Ha 7(4.1) 8(4.2)
Kypee>) Hroro
Henens 16 6
Bup 3ansaruii vII PII vII PII vII PII

Jlexumu 32 32 |12 (12 |44 |44
JlaGopaTopHble 12 |12 |12 |12
IMpaxTuyeckue 32 |32 |12 |12 (44 |44
Utoro ayx. 64 |64 |36 |36 |100 |100
KonrakrtHas pabora 64 (64 |36 |36 [100 |100
Cam. pabora 44 144 |72 |72 |116 |116
Yacel Ha KOHTPOJIb 36 |36 |36 |36
Htoro 108 [108 |144 |[144 (252 (252
OCHOBAHMHE

VY4eOHbI MIaH yTBEPKICH YYEHBIM coBeTOM By3a oT 27.06.2023 mpoTokon Ne 12.
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3aB. kadenpoi: a1.3.H, qoueHT B.A. bonnapeHko

MeTou4eckuM COBETOM HaIpaBJICHUs: J1.3.H., ipodeccop, Kocrormomor J1./1.




1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|¢popmupoBanue y 00y4aronuxcsi KOMIUIEKCA 3HAHUH U yMEHHI B 4acTH 3QQEKTUBHOTO MPUHATHUS PEIICHHI 10 TIpodieMam
YIpaBJICHHUS MAPKETHHIOBOH JEATEILHOCTHIO B YCIOBUSIX (POPMHUPOBaHHUS HHPOPMAIIMOHHOTO 00IIecTBa

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-2:BiageeT HaBbIKAMHU KOHTPOJISI M OlleHKH 3()(peKTUBHOCTU Pe3y/IbTATOB MPOJABUAKEHHSI KOMMYHUKAIIMOHHOIO POAYKTA

IIK-5:Baaneer MeTogamMu pa3padoTKU U peaju3allid MAPKeTHHIOBO# cTpaTernu

B pe3y/ibTaTe 0CBOCHUS JUCHMILIHHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

OCHOBBI MAPKETUHTOBOH 1€ TEILHOCTH, OCHOBBI OLIEHKH 3((EKTUBHOCTHU MPOBIKEHUS KOMMYHHUKALIMOHHOTO MPOYKTA; IPHHIIUIIBI
yIpaBJIeHHst KOMIUIEKCOM MapKeTHHI'a OPTaHU3allii; OCHOBBI aHAIN3a U IIAHUPOBAHNS MAPKETHHIOBOH AEATEIBHOCTH IIPH Pa3pabdoTKH
CTpaTeruy OpraHu3aluu

YMeTh:

co0upaTh U aHAIM3UPOBATh MAPKETHHIOBYIO HH(OPMALIMIO JIJIsl OLICHKH KOMIUIEKCA IPOJIBIDKEHHS OpraHU3alliu; TNIAHUPOBATh
MapKeTHHIOBYIO JAESTEIbHOCTD, POPMHUPOBATEH M OLIEHUBATH CTPATErUH KOMILIEKCAa MapKeTHHTa OpraHU3aIliu

Baanern:

METOJIaMU KOHTPOJISL X OLIEHKH 3 (PEeKTHBHOCTH KOMMYHHKAIIHOHHBIX KOMITaHUI; METOAaMH ()OPMUPOBAHUS M PEAT3alUH MaPKETHHIOBBIX
CTpaTeruii KOMIaHUH

3. CTPYKTYPA U COJAEP KAHUE IUCHUIIJIMHBI

Kox HanmeHoBaHuUe pa3/ie10B U TeM /BHJ 3aHATHSA/ Cemectp / | Haco | Komneren- | Jlutepatypa
| 3aHsATHS Kvpc 10711

Pa3znen 1. MeTtonojiornuyeckue 1 METOAUYECKHE OCHOBBI
MOCTPOEHHUS CHCTEMbI YIIPABJIEHUSI MAPKETHHIOM

1.1 Tema 1. «CopeprkaHue, SBOJOIHS U MOAXOIbI K YIIPABICHHIO 7 4 MK-2 TIK-5 | JI1.1 JI1.2J12.1
MapKETUHTOM» J12.2J12.3 J12.4
VYnpasnenue kak cennpuuecKuil BUI aesITeNbHOCTH. [InaaekTruka
OTHOIIEHUH cyObeKTa 1 00bEKTa yIpaBlIeHUsl. JKOHOMHUUECKAsk CUCTEMA
KaK COBOKYITHOCTb YIPaBISIONIEH U yIpaBiisieMol moacucteM. OakTopbl
npolecca yIpaBiaeHUs. DJIEMEHTapHbIN yIIpaBIeHYECKUI IUKII: ATalbl U
conepkanne. DYHKIMS yIpaBIeHUS: TPAKTOBKH U MaTeMaTHIECKast
uHTepnperanus. Martpuna Gpysxuuil ynpasnenus. Moauduxarys
MaTpHIbl QYHKIUHA yIpaBIeHNs! OTHOCUTENBHO YIIPABICHHS

MapKETUHIOM.
/JTex/

1.2 Tema 1. «Coneprkanue, 3BOJIIOLMS U MTOAXObI K YIPaBICHUIO 7 4 MK-2 [IK-5 |JI1.1 JI1.2J12.1
MapKETHHTOM)) JI2.2J12.3 J12.4

3JIeMEHTapHBII yIPaBIeHYSCKHHA IIUKII: 3TaNbl U cofepkanue. OyHKIHS
YIpaBIICHUS: TPaKTOBKM M MaTeMaTHdecKas MHTepIpeTanus. Marpuna
¢bynkuui ynpasienus. Moaudukanus MaTpuis! GyHKIUH yrpasieHus
OTHOCHTEINIBHO YIPABICHAS MAPKETHHTOM.

Mp/
1.3 Tema 2. «KoHuenus yrnpasieHus MapKETHHIOM.) 7 4 MK-2 [IK-5 [ JI1.1 JI1.2J12.1
MapkeTHHT KaK Mpolecc OpraHu3aluy U YIpaBiIeHus: pa3padoTKOH JI2.2J12.3 J12.4

W3JENUH U yCIIyT, IEHOBOM MOJIUTUKY, IPOABUKEHHUS TOBAPOB K
KOHEYHBIM [OTPEOUTEIAM U COBITOM.

VYuer noTpeOHOCTEH, COCTOSHMS M AMHAMUKH CIIPOCa U PHIHOYHOM
KOHBIOHKTYPBI IIPH NIPUHATHH X03HCTBEHHBIX peuieHuil. Cozganue
YCIIOBUI 711 MAKCUMAJIbHOTO IIPUCTIOCOOJIEHUS IPOU3BOICTBA K
TpeOOBaHUSM PBIHKA, CTPYKTYPE CIPOCa U MPEATI0KEHHS C yIETOM
JOJITOCPOYHOH HePCIEKTUBBI MeTobI U CPENICTBA BO3IEHCTBUS HA PHIHOK
U TIOKyTIaTesl.

/JTex/




1.4

Tema 2. «KoHuenuus ynpapiaeHus MAPKETHHIOM.»

VYder noTpebHOCTEH, COCTOSHUS U TUHAMUKH CIIPOCA U PHIHOYHOMH
KOHBIOHKTYPBI IIPH IIPUHATHH X03HCTBEHHBIX peuieHuil. Co3nanue
YCIOBHH TSI MAKCUMAJIBHOTO MTPUCTIOCOOICHNS TPOM3BOICTBA K
TpeOOBaHUSIM PBIHKA, CTPYKTYPE CIIPOCa U MPEUIOKEHHS C YIETOM
JIOJITOCPOYHOH MepCTIeKTUBBI MeTOIbI U CpPeICTBA BO3ICHCTBHS HA PBIHOK
U TIOKYTIaTeIsl.

Mp/

[K-2 T1K-5

JI1.1J11.2J12.1
J12.2712.3 J12.4

1.5

Tema 3. «Cpena pyHKIHOHMPOBaHUS (GUPMBI Kak (HaKTOp BIUSHUS Ha
OpraHU3alNIoO yIPaBICHUS MApKETHHTOMY

Cpena mapkerunra. @axkropsl BHyTpeHHel cpeabl hupMel. Pemenus,
HIpHHIMAaeMbIe CITyk00i MapKeTHHTa - PEIIeHHs O BEIOOPE IIEIEBOTO
PBIHKA, pELIEHH O LeIIX MapKeTHUHTa, PelIeHus 00 OpraHu3anuu
CITy>kOBI MAPKETHHTA, PEIICHNUS O CTPYKTYpe MapKeTHHTa, PEIICHHS 110
YIIPABJIECHUIO U ONEPATUBHOMY YIPABIECHUIO MAPKETUHIOM.

/JTex/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

1.6

Tema 3. «Cpezna pyHKIHOHUPOBaHUS (PUPMBI KaK (HaKTOp BIUSHUS HA
OpraHU3alNIoO yIPaBICHUS MApKETHHTOMY

Cpena mapkeTusra. Pemenus, IpuHUMaeMble Ci1y>kK00i MapKeTHHra -
PEIICHHUS 0 BEIOOpE IETTEBOTO PHIHKA, PEIICHHUS O IIeJIIX MapKeTHHTa,
pelieHys 00 OpraHu3alMy CIy>KObl MApKETUHTa, PEILICHUS O CTPYKTYpe
MapKeTHHTa, PEIICHUS IO YIPABICHUIO W OIEPATHBHOMY YIIPABICHUIO
MapKETUHIOM.

Mp/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3J12.4

1.7

Tema 4. «Poib cTpaTernyeckoro MmIaHUPOBAHUS B YIIPABICHUN
MapKETHHTOM

Hay4anble 0cHOBBI pa3pabOTKN MapKETHHTOBEIX cTparernii. CymHOCTb U
MPUHITAIBI CTPATETHYECKOTO yipaBienus. CTpaTernieckas aanTarus
MIOBE/ICHNS OpTaHU3aIlH B YCIOBHAX MEHSIOIIEHCs cpeabl B padorax 1
Amncodda, P. Jlexnepka, IT Xeiinca u np. OcHOBBI pa3paboTku nopTdes
PBIHOYHBIX cTpaTeruil Gupmbl. MexaHI3M NOPTHENHHOTO aHATH3a.
TTpuHIHUTIBI KTaccH(DUKAINN PHIHOYHBIX CTPATEruil.

/JTex/

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

1.8

Tema 4. «Poib cTpaTernueckoro mIaHUPOBaHUs B yIIPABICHUN
MapKETHHTOM»

CyIIHOCTb U IPUHIUIBI CTPATErnYecKoro ymnpanneHus. CTpaTerndeckast
aJlanTaIys MOBEJCHIS OPTaHN3allH B YCIOBUSIX MEHSIOMEHCS CpelIs B
pabotax U Ancodda, P. [leknepka, IT Xeiltnca u xp. IIpuniumnst
KITacCU(DUKAIMN PHIHOYHBIX CTPATETHIA.

MuoroakTopHas KinaccupHUKaus pbIHOYHBIX CTPATeruil - TUIBI U
BapHAHTHI CTPATETHH.

Mp/

[K-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3J12.4

1.9

Tema5. OnepaTuBHOE NJIaHUPOBAHUE MAPKETHHIA HA NIPEANIPUATHU
CyLHOCTH U TpaBUiIa MapKETUHTOBOTO IJIAHUPOBAHMUA.

OmnepaTuBHOE ITaHUPOBaHUE MapKeTuHra. COCTaB U CTPYKTypa ILIaHa
MapKeTHHTa.

BromxeT MapKeTHHIa U METOJbI €r0 Pa3padoTKH.

MapKeTHHTOBBIE 3aTPaThl U UX PEryJIHPOBAaHUE C YUETOM OFOKETHBIX
OoTpaHUUYEHUI.

Konrtpons Mapkerunra. /JIex/

[K-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3J12.4

1.10

Tema 5. OnepaTuBHOE IIAHUPOBAHUE MAPKETHHTa HA IPEATIPUSITUI
CyIHOCTb U IpaBUiIa MapKETUHTOBOTO MJIAHUPOBAHMU.

OnepatuBHOE IIaHUPOBaHHE MapkeTHHra. CocTaB U CTPYKTYpa Iu1aHa
MapKeTHHTa.

Bropker MapkeTHHIa M METO/IbI €T0 Pa3pabOTKH.

MapKeTHHTOBBIC 3aTPaThl U X PEryIUPOBaHUE C YUETOM OIOPKETHBIX
OrpaHUYEHUH.

Konrpons mapkerunra. /TIp/

[K-2 T1K-5

JI1.1 J11.2J12.1
JI2.2J12.3 J12.4

111

Tema 6. «YTIpaBjieHHE MAPKETHHIOM Ha ()YHKIIMOHAIEHOM YPOBHE
HOHHTI/IC, 3HAYCHHUEC U l'IpI/IHLH/Il'II)I CerMCcHTAal U pBIHKa.

Ionxoas! K Knaccu()UKAMU METOJIOB CETMEHTHPOBAHUSL.

Br100p 11€7IEBBIX CETMEHTOB.

[o3ULOHUpOBAHHKE.

/J1ex/

[K-2 T1K-5

JI1.1 J11.2J12.1
JI2.2J12.3 J12.4




112

Tema 6. «Y1paBieHHE MapKETHHTOM Ha ()yHKIIMOHAIEHOM YPOBHE)
IMonsiTHe, 3HaUYCHUE U HPUHIUIIBI CETMEHTAL[H PHIHKA.

IMoxxop! K KJIacCH(HKALIMI METOAOB CETMEHTUPOBAHUSL.

BbI0OD LieIeBbIX CEIMEHTOB.

Iosunuonuposanue. /Ip/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

1.13

Tema "IIporecc cTpaTernueckoro MapKeTUHIOBOI'O IUIAHUPOBAHUS"
Crparernueckoe MapKeTHHIOBOE TNIAHUPOBAHHE

OmnpeneneHue TEKyIeH CUTYalluH, aHAIU3 U TIOCTAaHOBKA IIeIel
Pa3paboTka 1 BEIOOp CTpaTeruu KOMIIAHWH, OTIEPALIMOHHOE
TUIAHUPOBAHUE

Tema «YnpaBieHne MapKeTHHIOM Ha KOPIIOPATUBHOM YPOBHE
MapKeTHHIOBbIE CTPATETUH U UX POJIb B TOCTHKECHHH KOPIIOPATUBHBIX
nenei

IMoptdenbHbIe cTpaTernu

KoukypenTtasie cTpaterun

KoHKypeHTHbIEC PEUMYIIECTBA MPEANPUATHS

Tema «YnpaBineHne MapKeTHHIOM Ha GyHKIMOHAJIEHOM YPOBHE)
[MoHsiTHE, 3HAYCHUE U IPUHIIUIIBI CETMEHTAILIUH PhIHKA.

IMonxoms! k KnaccupUKAME METOJOB CETMEHTHPOBAHUSL.

BEIOOp IIETIEBBIX CCTMEHTOB.

[TozummmonnpoBanue.

Tema «CucTeMa MapKeTHHTOBBIX HCCIICIOBaHMIT M cOOpa MapKEeTHHTOBOI
HHPOPMALTHH

ITporiecc MapKETUHIOBBIX UCCIICIOBAaHHH

MeTobl MapKETHHTOBBIX HCCIIEJOBAaHHUH

OpraHu3aiys MapKeTHHTOBBIX HCCIICJOBAHHH.

IMoaroroska qokitana ¢ ucrmoip3oBanneM LibreOffice. /Cp/

44

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3J12.4

1.14

/3auét/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3J12.4

Paznen 2. YnpaBieHue MapKeTHHIOM HA ONEePAllHOHHOM YPOBHE B
uHOpMaIMOHHOM 001IeCTBE

2.1

Tema 1. «Pa3paboTka TOBapHOH MOJUTHKH U IJIAHUPOBAHUE TPOTYKTa
ToBap - OCHOBHbBIE IOHATHS U YPOBHH BOCHIPUSTHA Ha Tanax pa3padoTKH.
Bunsl kiiaccudukaiiu ToBapos. PUpMEHHBIH 3HAK, TOBAPHbBIN 3HAK,
TOBapHasi MapKa - HEOOXOJUMOCTb U IUPOTa TPUMEHEHHSI.
MHuoromapounslii nogxon. Ctparerus paciinpeHus rpaHUIl TOBAPHOM
Mapku. Pa3paboTka yrmakoBku ToBapa TpeOoBaHUS K yIaKOBKE U
MapKUpPOBKE TOBapa.

[NonuTHKa MOBBILIEHNS] KOHKYPEHTOCIOCOOHOCTH ToBapa /JIex/

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

2.2

Tema 1. «Pa3paboTka TOBapHOH MOJUTHKH U IUNITAHUPOBAHHE TIPOAYKTa
ToBap - OCHOBHbBIE IOHATHS U YPOBHH BOCHIPUSTHA Ha dTanax pa3padoTKH.
Bunsl kiiaccudukaiu ToBapoB. PUpMEHHBIH 3HAK, TOBAPHBIN 3HAK,
TOBapHasi MapKa - HEOOXOJUMOCTb U IIHPOTA IPUMEHEHHSI.
MHuoromapounslii noaxon. Ctparerus pacinpeHus rpaHUIl TOBAPHOH
Mapku. Pa3paboTka ymakoBku ToBapa TpeOoBaHUs K yIaKOBKE U
MapKUpPOBKE TOBapa.

[MonuTHKa MOBBILIEHNS] KOHKYpeHTOococoOHOCTH ToBapa /IIp/

[K-2 T1K-5

JI1.1J11.2J12.1
JI2.2J12.3 J12.4

2.3

Tema 1. «Pa3paboTka TOBapHO! MOJUTHKY U TNIAHUPOBAHHUE TPOJLYKTa)
ToBap - OCHOBHbBIC IOHATHS U YPOBHH BOCHIPUSATHS Ha dTanax pa3padoTKH.
Buasl kiaccugukanu ToBapoB. GHUpMEHHBIN 3HAK, TOBaPHBII 3HAK,
TOBapHasi MapKa - HEOOXOJUMOCTb U IIHUPOTA IPHUMEHEHHUSI.
MHuoromapounslii mogxon. Ctparerus pacmupeHus TpaHul] TOBApHOI
mapku. Pa3paboTka ynakoBku ToBapa. TpebGoBaHUS K yIaKOBKE U
MapKUpPOBKE TOBapa.

IMonuTHKa MOBBILIEHUS] KOHKYPEHTOCTIOCOOHOCTH ToBapa /JIab/

[K-2 T1K-5

JI1.1 J11.2J12.1
JI2.2J12.3 J12.4




24

Tema 2. «YnpapieHue NPOLECCaMU TOBAPOABIXKEHHUS U CObITA IPOYKTa
MecTo mIaHHPOBaHKS TOBAPOABIDKEHHS B MAPKETHHIOBOM IIporpaMme
¢upmbl. Kananel ToBapoaBukeHus: TUnsl U pynkiuu. Kpurepuu seioopa
KaHAJIOB TOBapOABIDKEHHUS.

OCHOBHBIE MOMEHTBI KOHTPAKTHBIX OTHOLIEHUN MEXIY
HPOU3BOTUTEIAME U yJaCTHUKaMHU cObIta. [TyTn paspemnrerns
KOH()IUKTHBIX CUTyaluid. V3aep>KKi TOBapOIBUKEHHS.

Pounb 1 QyHKIIMK ONTOBO# TOpProBiu. Buibl ontoBukoB. OCHOBHBIC
TEHJCHIIUU Pa3BUTHUsI ONITOBON TOPTOBIIH.

/JTex/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

2.5

Tema 2. «YnpaBieHHe MPOLIECCAMU TOBAPOABHIKCHHUS U COBITA TIPOIYKTa
MecTo MIaHUPOBAHUS TOBAPOIBIDKCHUS B MAPKETHHTOBOI porpamMme
(dupmel. Kanans! ToBapoaBrkeHus: THIBI U QyHKIHKH. Kputepun Beibopa
KaHaJIOB TOBaPOIBIDKCHHUSL.

OCHOBHBIE MOMEHTHI KOHTPAKTHBIX OTHOLIEHHH MEXIY
MPOU3BOJIUTEISIMU U YIACTHUKAMHU cObITA. [1yTH paspenieHus
KOH(IMKTHBIX CUTYyarnid. V3aep>KKi TOBapOIBIKEHHS.

Poinb 1 PpyHKIIUH ONITOBO# TOproBiu. Bumel onToBrkoB. OCHOBHbBIC
TEHJCHINN Pa3BUTHUSI ONTOBON TOPTOBIIH.

Mp/

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

2.6

Tema 2. «YnpaBieHHe NpoLeccaMu TOBAPOIBIIKEHHUS U COBITA IPOLYKTa)
MecTo ITaHUPOBAHMUS TOBAPOIBIDKEHHUS B MAPKETHHTOBOI porpamMmMe
¢upmel. Kanass! ToBapoaBikeHus: THITBI U QyHKIMH. Kputepun Beibopa
KaHaJOB TOBaPOIBIKECHUSL.

OCHOBHBIE MOMEHTBI KOHTPAKTHBIX OTHOILIEHUH MEXIY
MPOU3BOJUTEINSIMA M yIaCTHUKAMH cOBITa. [IyTH pazpeneHus
KOH(IIMKTHBIX cuTyauuil. 3aep>kxku TOBapoABHKEHUSI.

Pounb 1 QyHKIIMK ONITOBO# TOProBiu. Buibl ontoBrkoB. OCHOBHBIC
TEH/ICHIIMU Pa3BUTHsI ONITOBOM TOPTOBJIH.

/J1ab/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3J12.4

2.7

Tema 3. «IlnanupoBanue MpoaIBMKEHHS TPOAYKTA KaK HIEMEHT Iporiecca
YIIPaBJIEHUS MapKETUHIOM»

Crpaterus kKoMMyHUKanui. COCTOSIHUE TIOKYNATEIbCKONH TOTOBHOCTH
ueneBoit ayautopun. Kanans! THYHON KOMMYHUKALUU U UX

s dexktuBHOCTD. KaHanel HETMIHOW KOMMYHUKAIIMU U HX

3¢} PEKTUBHOCTS.

IInanupoBaHue NPOIBIKEHNS TOBAPOB. DIEMEHTHI KOMITIEKCa
npoaBrxkeHusi. OCHOBHBIE pa3zeibl IIaHa POJIBMKEHUS. MeTo b
YCTaHOBJICHUS COBOKYITHOTO OroKeTa npoaBikeHus. CTpykTypa
npoaBmwxeHust. OTOOp 21EMEHTOB  KOMILIEKCa CTUMYNUpoBaHus. /JIex/

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

2.8

Tema 3. «IlnanupoBanue NpoaABHUKEHNUS IPOAYKTA KaK JIEMEHT Mpoliecca
yIpaBJIeHUs] MApPKETHHTOM

Crparerusi KoMMyHUKauu. COCTOSHHE OKYNATEILCKOW TOTOBHOCTH
neneBor ayauropun. KaHass! THUHOW KOMMYHUKAIIUH U UX
s¢pexTrBHOCTL. KaHanbl HEIMYHOW KOMMYHHKAIIUKN U UX
3((HEKTUBHOCTS.

ITnaHupoBaHue NMPOJBIKEHHUS TOBAPOB. DIEMEHTHI KOMILIEKCA
npoaBrxeHus. OCHOBHBIE pa3zesibl IIaHa MPOIBIKEHHs. MeTo b
YCTaHOBJICHHSI COBOKYITHOTO OrofKeTa npoaBrkeHust. CTpyKTypa
npoaBmkeHust. OTOOp TEMEHTOB  KOMILIEKCa CTUMYpoBanus. /TIp/

MK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3J12.4

2.9

Tema 3. «[InanupoBaHe NPOIBMXKEHHS IPOIYKTA KaK 3JEMEHT Ipoliecca
YIIPaBJIEHUS MapKETHHIOM»

Crparerust KoMMyHUKauu. COCTOSHHE TOKYNaTeIbCKOW TOTOBHOCTH
neneBoit ayautopun. Kanans! THYHON KOMMYHUKAILIUU U UX

3¢ ¢pexTrBHOCTh. KaHanbl HeNMMYHON KOMMYHHKALUU U UX
3((HEKTUBHOCTD.

IlnaHupoBaHue NPOABIKEHUS TOBAPOB. DJIEMEHTHI KOMILIEKCa
npoasmwxkeHyst. OCHOBHbIE pa3aebl IUIaHa POABIKEHU. MeTo bl
YCTaHOBJICHUSI COBOKYITHOTO OrofpKeTa mpoaBrkeHus. CTpyKTypa
npoasmxkeHust. OTOOp 271EMEHTOB  KOMILIEKca CTUMYIHpoBanusl. /J1ab/

[K-2 T1K-5

JI1.1 J11.2J12.1
JI2.2J12.3 J12.4




2.10

Tema 4. «LleHOBast MOMUTHKA B CUCTEME YIPABJICHUS MAPKETHUHIOM»
Bunsr koukypenTHo# cpenbl. LleHoBas u HeneHOBast KOHKYPEHIIHSI.
®dakropsl, GOpMHUPYIOIINE YPOBEHD IIeH. MapKeTHHIOBOE IPOCTPAHCTBO
[IEHOBOM TIOJINTUKH. MephI TOCYyJapCTBEHHOTO PETYITHPOBAHIS
neHooOpasoBaHus. ['0Opu30HTaNBHOE U BEPTHKAIbHOE (PUKCUPOBAHUE
neH. /Jlex/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

2.11

Tema 4. «L{eHOBasI TOIMTHKA B CUCTEME yIIPABICHUS MAPKETHHTOM
Buns! koHKypeHTHOM cpenpl. L{eHoBas 1 HelleHOBasi KOHKYPEHIIUSI.
®dakTopsl, GOPMHUPYIOIINE YPOBEHB IIeH. MapKETHHIOBOE MPOCTPAHCTBO
LEHOBOM TOJIMTHKH. Mepbl rocy1apCTBEHHOTO PEryIHPOBaHHS
1eHoo0pa3zoBaHus. [ OpU3OHTAIBHOE U BEPTUKAIBHOE (DHKCUPOBAHHE
uen. /Ip/

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

2.12

Tema 4. «L{eHOBasI TONMTHKA B CUCTEME yTIPABICHUS MAapPKETHHTOM
Buns! koHKypeHTHOM cpenpl. L{eHoBas 1 HelleHOBasi KOHKYPEHIIUSI.
®dakTopsl, HOPMHUPYIOIINE YPOBEHB IIeH. MapKETHHIOBOE MPOCTPAHCTBO
LEHOBOM TOJIMTHKH. Mepbl rocy1apCTBEHHOTO PEryIHMpOBaHH
1eHoo0pa3zoBaHus. [ OpU3OHTANIBHOE U BEPTUKAIBLHOE (DHKCUPOBAHHE
ueH. /Jlab/

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

2.13

Tema 5. «MecTo IporpaMMbl MApKETHHTa B OM3HEC-TUIAHE MPENPHUATHS
3HaueHne OM3HEC TUIAHUPOBAHUS /IS OTIPEIEIIEHHS )KU3HECTIOCOOHOCTH
TPENPHUSTHS B YCIIOBUSAX KOHKYPEHIIUH, BEPHOTO BBIOOPA OPUCHTAIIHH
(UpMBI, TIPUBJIEYEHHUS BHEITHUX HHBECTOPOB. CTPYKTYpa M CTENEHD
JieTau3anny ouzHec-iana. Poib 1 HCTOYHUKH HHOpMALTUH ISt
cocTaBJeHus On3Hec- miana. /Jlex/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3J12.4

2.14

Tema 5. «MecTo nporpaMMbl MapKETHHTa B OW3HEC-TIJIAHE TIPEIIPUATHSDY
3HaueHue OU3HEC IUIAaHUPOBAHUS AT OIPEENICHUs JKU3HECTIOCOOHOCTH
NPEINPHUITHS B YCIOBUSIX KOHKYPEHIIUH, BEPHOTO BBIOOpa OpHEHTAIIN
(UPMBI, IPHUBIICUCHHUS BHEITHUX HHBECTOPOB. CTPYKTYpa U CTETICHb
JeTau3aliy On3Hec-TIana. Poib 1 MCTOYHNKY HHpOpMALUH AIIsT
cocTaBieHus OusHec- iana. /IIp/

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

2.15

Tema 5. «MecTo nporpaMMbl MapKETHHTa B OW3HEC-TIIIAHE TIPEIIPUATHSDY
3HavyeHue OM3HEC TUIAHUPOBAHUS ISl ONIPECIICHHs )KU3HECTIOCOOHOCTH
NPEANPUSITHS B YCIOBUSX KOHKYPEHIIUH, BEPHOTO BBIOOpA OPHEHTAIIMN
(upMbl, IPUBICUECHNUS BHEIIHUX UHBECTOPOB. CTPYKTYypa U CTENECHb
JeTa3aliy On3Hec-TIana. Poib 1 MCTOYHNKY HHOpMALUH ISt
cocraBiieHHs OU3HeC-TIaHa. M3ydeHue cojepKaHusi OCHOBHBIX Pa3J/ielioB
Ou3Hec-1JIaHa ¢ UCToNb30BaHueM. /J1ab/

IK-2 TIK-5

JI1.1 J11.2J12.1
JI2.2J12.3 J12.4

2.16

Tema 6. «bromxeT MapKeTHHTa

TTonsarue Gromxera GUPMBI 1 OrOKETa MAPKETHHTa. MeTO bl
YCTAQHOBJICHUSI COBOKYITHOTO OIO/KeTa MapKETHHIA.

OcHOBHBIE CTaThU OKODKETA U METOJIMKA UX IIAHUPOBAHUSI.
dopmupoBanue (HoHIA OTUIATH TPYA pAOOTHUKOB CITY)KOBI MapPKETHHTA.
ITnanupoBanue 3arpar Ha pexinamy. /Jlex/

[K-2 T1K-5

JI1.1 J11.2J12.1
JI2.2J12.3 J12.4

2.17

Tema 6. «brogxeT MapKeTUHra»

IonsTue 6romKeTa GUPMBI 1 OF0KeTa MapKeTHHTa. MeToIbI
YCTaHOBJICHUS COBOKYITHOTO OIO/XKETa MapKEeTHHTA.

OCHOBHBIE CTaTbH OIOJKETA U METOAMKA UX IUITAHUPOBAHMUS.
DopmupoBanue HoHAA OIIIATH TPYAA PAOOTHUKOB CITYKOBI MAPKETHHTA.
ITnarupoBanue 3atpar Ha pexnamy. /IIp/

[K-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3J12.4

2.18

Tema 6. «broxer MapKkeTHHTa»

IonsTue 6romxeTa GUPMBL U OrOKETa MapKETUHIa. MeTo bl
YCTaHOBJICHUS COBOKYITHOTO OIO/XKETa MapKEeTHHTA.

OCHOBHBIE CTaTbH OIOPKETA U METOAMKA UX IIAHUPOBAHMUS.
®DopmupoBanue HOHAA OIIIATH TPYAA PAOOTHUKOB CITYKOBI MAPKETHHTA.
[InarupoBanue 3aTpar Ha peknamy. /JIa6/

[K-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3J12.4




2.19

JACATCIIbHOCTH

KOMMYHHKAIIHH.

OpraHu3annu

/Cp/

CymHOCTb U Kinaccu(uKanus npoayKkToB B MAPKETHHTe

YrpasneHue TOBapHbIM aCCOPTUMEHTOM

PemieHust OTHOCUTEIIBHO YITAKOBKH

YrpapneHue TOProBEIMH MapKaMH

[leHoBast MOTUTHKA U METOIbI LIEHOOOPa30BaHUS

®dopmupoBaHUE CTPATETHH IEHOOOPA30BaAHMS

[TpoBeneHune ruOKOMN 1IEHOBOI MOJUTUKU

YdeT NCUX0JOrHYeCKHX aCIeKTOB [IEHO00Pa30BaHUs B MAPKETHHIOBOH

COBITOBas MOJINTHKA

Kputepnu BeIOOpa COBITOBOTO MOCPETHIKA

MeTo/Ib1 JOCTHKEHHST COTPYAHNUYECTBA B KaHaIE cObITa
MapKeTHHIOBast JIOTHCTHKA.

KoMMyHUMKaTHBHAS MOJTUTHKA

OmnpenerneHue 1eIeBOl ayTUTOPUH U [eTell MapKETHHTOBBIX

Onpenenenue 0101KeTa MApKETHHIOBBIX KOMMYHUKAIIHH.
dopMupoBaHHE KOMIUIEKCA MAPKETHHIOBBIX KOMMYHHUKALIUH.
Cayx0a MapKeTHHTa Ha MPENPHUATHN U IPUHIMIIB 1 GOPMEI ee

KoHTpons MapkeTHHTOBOM AesITETFHOCTH
Mapkerunrosoe riaHuposanue. [Tnan MapkeTuHra
Bromxer mapkeTrHTra ¥ METOIBI €T0 pa3paboOTKH.
TToaroroBka nokiaza ¢ ucrnoib3oBanueM LibreOffice.

TIK-2 I1K-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

2.20

/OKx3amen/

IK-2 IIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

4. POHJ OOEHOYHBIX CPEJACTB

CtpyKkTypa U coziepkanue (oH/1a OLEHOYHBIX CPEJCTB AJIS POBEJCHUS TEKYLIECH U MPOMEXYTOYHOH aTTECTALUH MIPEICTABICHBI B
[Ipunoxxennu 1 x pabodeit mporpamMme TUCIUTLTAHBL.

5. YYHEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIINHBI

5.1. OcHoBHast InTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, TOX Konuu-Bo
JI1.1 |Turosa B. A., Lloit M. |VYmpasnenne MapKkeTHHIOM: yiaeOHOE mocobue HoBocubupck: https://biblioclub.ru/inde
E., Mamonoga E. B. Hoocubupckuit X.php?
FOCy,I[apCTBeHHBIﬁ page:book&ld:436286
TEXHHUECKUIl YHHBEpCHTET, | HEOTPAHWYEHHBIH 10CTYTI
2013 JUTSL 3aPETHCTPUPOBAHHBIX
TOJIE30BaTENeH
JI1.2 |Kmerts, E. B., Kum, A. T'.|Vipasienne MapKeTHHIOM: y4eOHHUK Caparos: By3oBckoe http://www.iprbookshop.r
oOpazoBanue, 2016 u/43373.html
HEOrPaHHYEHHBIH TOCTYII
JUTSL 3aPETHCTPUPOBAHHBIX
nonk30BaTenei
5.2. lono/iHUTEIbHAS JIUTEpaTypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBo, TOX Konuu-Bo
J2.1 |Dpuamsuu H. 11, VHpapjieHne MAPKETUHTOM: yueGHOEe Mocobue Mocksa: IOuutu-/lana, 2017| https://biblioclub.ru/inde
Kopotkos A. B., X.php?
CunsieBa U. M., page=book&id=114556
Bonawipesa T. B., HEOTpaHWYEeHHBIN JOCTYII
3amemnHa E. A., JUISL 3apETHCTPUPOBAHHBIX
Koporkos A. B., ToJIb30BaTeNei
Cunsiesa 1. M.
J12.2 |Cunmssen T. 1. VupasieHne MapKETHHIOM Ha TPEIIPHUSATHH: Omck: OMckuit http://www.iprbookshop.r

Y4eOHO-METOIUUECKOE TTOCOOHE

roCyJapCTBEHHbII
yHuBepcuteT uM. ©.M.
JlocToerckoro, 2016

u/59667.html
HEOTpaHWYECHHBII JOCTYT
JUTSL 3aperUCTPUPOBAHHBIX
M0JIb30BaTEeIICH




ABTOpBI, COCTaBUTCIIN 3ariaBue H3HaTeJ'H>CTBO, rog Kommu-Bo

2.3 MewnemkMeHT 1 busHec- A IMHHECTPHPOBaHHE: Mocksa: Akanemus https://biblioclub.ru/inde
KypHaI MEHE/DKMEHTA 1 OH3HeC- X.php?

amMuHHCTpHpoBaHus, 2019 | page=book&id=563369
HeOFpaHI/I‘{eHHLIfI JOCTYII

JUI 3apETUCTPUPOBAHHBIX

10JIb30BaTeNnei
J12.4 |CoxomnoBepos, A. I1. YMHO, nimm YnpasieHre MapKeTHHIOM Mocksa: AnpnuHa http://www.iprbookshop.r
HETPUBHAIEHBIM 00pa3oM MaGmumrep, 2019 u/82355.html

HEOTpaHUYEHHBIHN JOCTYTI
IUIS 3aPErUCTPUPOBAHHBIX
MoJib30BaTelen

5.3 Ilpo¢eccuonanbHble 6a3bl JAHHBIX H MH(POPMANIMOHHBbIE CIIPABOYHbIE CHCTEMBI

Bazpl nanneix @onga "O6mecrBenHoe Muenue" (POM) http://fom.ru/

basza nannbx Beepocceniickoro mentpa usydeHus odmiectenroro muenus (BIIUOM) https://wciom.ru/database/

Koncynprant+

5.4. IlepeyeHb MPOrpaMMHOI0 ofecreyeHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPUAJIBI JIsl CTYJEHTOB € OTPAHMYEHHBIMU BO3MOKHOCTAMH 3/10POBbS

IIprr HEOOXOAMMOCTH IO 3asABICHHI0 OO0YYAOIIEroCs C OTPAHHYCHHBIMH BO3MOXHOCTSMH 3[0POBBbSI Y4EOHO-METOAHNYCCKHE MAaTepHAIIBI
MPEIOCTABISIIOTCS B JOpMax, aalTHUPOBAHHBIX K OTPAHUYEHHSM 3I0POBbSI U BOCTIPUATHS HHGOPMAIUH. J[Jis JIUII ¢ HapyNISHUSMU 3PSHUs: B
¢dopme ayanodaiina; B neyaTHOH (popMe yBEIMYCHHBIM IpUpTOM. [IJIs JHIl ¢ HAPYUICHUSIMH ClTyXa: B (popMe SJIEKTPOHHOTO JTOKYMEHTA; B
neyatHo# (opme. st U] ¢ HAPYIICHUSIMU OTIOPHO-IBUTATENBHOTO ammnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

[Momemnienus A7t NpOBEAECHHUS BCEX BUIOB PadOT, MPEAYCMOTPEHHBIX yIEOHBIM ITAHOM, YKOMILIEKTOBAaHBI HEOOXO0IUMOM
CIENUMANTN3UPOBAHHON yueOHOW MeOeIbI0 M TEXHUYECKUMHU CpeicTBaMK 00yueHus. [ npoBeieHHs JIEKIIMOHHBIX 3aHATHH UCTIONB3YETCS
JIEeMOHCTpalMoOHHOE 000pyaoBanue. JlabopaTopHbIe 3aHATHS POBOJISTCS B KOMIBIOTEPHBIX Kllaccax, pabodne MecTa B KOTOPBIX
000pyI0BaHBl HEOOXOAMMBIMH JIMIICH3UOHHBIMU TIPOTPAaMMHBIMH CPEACTBAMH U BbIX0JIOM B IIHTEpHET.

7. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIUXCSA 11O OCBOEHHUIO JUCHUIIVIMHBI (MOZAY JIST)

Meroaudeckue ykazaHUs 110 OCBOSHHIO AUCLUILIMHEL IpeacTaBieHbl B [IpunoskeHnu 2 k paboueil mporpaMme AUCHUILIHHEL




P®OH/J ONEHOYHbLIX CPEJICTB

1 OnucaHue nNokKasaTesiell U KpUTepueB OLleHUBaHUA KOMIIETEHIIUM HA Pa3/IMYHbIX

3Tanax ux GopMUpoOBaHMA, ONIMCAHUE HIKAJI OLleHUBAaHUS
1.1 Ilokazarenn u KpUTEPUU OLICHUBAHUSA KOMIIETEHIIAN:

IIpunoxenue 1

3YH, cocrasistomue ITokasaTenu oneHuBaHUs Kputepun onennBanus Cpenctsa
KOMIIETEHIIHIO OLICHUBAHUS
[IK-2:BnaneeT HaBBIKaMU KOHTPOJIS ¥ OLEHKH 3P (GEKTUBHOCTH PE3yIbTaTOB MPOABMKEHUSI KOMMYHUKAIIHOHHOTO
IPOAYKTa
3HaTh Pabotaet c y4eOHOH, | IOTHOTA H  CONEP)KaTeNbHOCTD O-ompoc (7
OCHOBBI MapKETHUHIOBOM | y4eOHO-METOINIECKOM U |OTBETa HA BONPOC, YMEHHE | CEMECTP BOIIPOCHI
JesITeNBbHOCTH, OCHOBBI | HAYYHO TUTEpaTypOl, OTBEYALT | IPUBOAUTH npumepsr; | 1-10; 8 cemectp
OLICHKH 3 (eKTUBHOCTH | HA BOMPOC, CHCTEMATU3UPYET | COOTBETCTBHE MPEACTABICHHOH B | Bompockl 1-15)
MIPOABHKECHUS MapKEeTUHIOBYI0 HMH(OpMAIHIO [ 0TBETax nHpOpMaIn T- Tects! O
KOMMYHHKaIMOHHOTO [IPY HAITUCAHUU TECTA. MarepuajgaM JIEKUUH W y4eOHOH pazmeny 1- 7
HPOJYKTa; auteparypbl,  cBeaeHusm  u3 | cemectp (Tecr 1,2);
HHGOPMALMOHHBIX pecypcoB | TecThl IO pa3aemy 2
HNurepHer, mpaBuIIbHOCTE | — 8 cemectp (Tect
HaIlMCaHHs TeCTa 1,2)
B- Bompocs! k
zauety (1-10);
BOTIPOCHI K
sk3ameny (1-20)
YMeTh IMouck u cOOp HEOOXOAMMOM | BRIpaKEHHE CBOUX MBICICH B JI— noxmaasl
coOupaTh M aHAIM3UPOBATH | IUTEPATYphl Al  HANKCaHMA | KAUeCTBE JIOKJamuuka, | (7 cemecTp TeMsl
MapKETUHTOBYIO JIOKJIaja, UCIOJb3yeT | 000CHOBAHHOCTh OOpaIlIeHusT K 1-20)
WHPOPMALIMIO U OLEHKH | pa3nuuHbie 0a3bl JaHHBIX TpH | 6azam JIAHHBIX;
KOMIUICKCA  TPOJBIKEHHSA | IPOBEICHUN aHajM3a | LeJIeHaNpaBIeHHOCTh MONUCKA U C3
OpraHu3allly; MapKeTUHroBoil mH(popMauuu B | oTOopa MapKETUHI'OBOH | —CHUTyallMOHHBIE
JOKIane M CUTYallOHHOM | MHpopManuu mpu Hanucanuu | 3amanus (7 cemectp
3aJaHHU. JOKJIa/1a, TOJIHOTA MPOBEAECHHOIO Nel-5;
aHanu3a MapkeTHHroBo# | 8 cemectp Nel-5)
uHQoOpMaMu B JIOKIale U
CHUTYallMOHHOM 33/IaHUH
Bitaners Hcnons3yer COBPEMEHHBIE | yMEHUE HPUMEHSATH C3
METOaMH  KOHTPOJSl M | MHPOPMAaLMOHHO- TEOPETUYECKUEe  3HAHWSA s | —CUTyallMOHHBIE
OLICHKH 3G PEKTHBHOCTH | KOMMYHHUKAIIHOHHBIC aHanm3a MPaKTUIECKUX 3aJaHHs
KOMMYHUKAITHOHHBIX TEXHOJIOTHHA u rinoOanbHbIC | cuTyanui, nenath mnpaBuibHbie | (7 cemectp Nel-5;
KOMITaHU; WHGOPMALMOHHBIE PECYpChl B | BBIBOABI, YMEHHME OTCTauBaTh 8 cemecTp
npoiecce YIpaBJCHUS | CBOIO TO3ULMIO IPH PELICHUH Nel-5)
MapKETHHIOBOM JIESITENBHOCTBIO. | CHTYyallMOHHOTO 3a1aHus
IIK-5:Bnaneer metomaMu pa3pabOTKU M pealin3alii MapKETUHTOBOM CTpaTerun
3HaTh WCTIONB3YEeT  JIOTIONIHUTEJBHYIO | pa3BepHYTO OTBEYaeT Ha BOMPOC, O-ompoc (7
TIPUHIIHIIBI yIIpaBlieHHs | TUTEPATYpy TPU TOJATOTOBKE K [ apryMEHTHPOBAHO BBICKA3bIBAET | CEMECTP BOIPOCHI
KOMILJICKCOM  MAapKeTHHIa [ ompocy ¥ TECTUPOBAHHUIO, | CBOIO TOUKY 3penns, | 11-25; 8 cemectp
OpraHH3aINiH; OCHOBBI | BBICKa3bIBACT coOCTBEHHYIO | caMocTosTeNnbHO  (hopmynupyer [ Bompocs! 16-30)
aHanM3a ¥ IUIAHAPOBAHMS | TOUKY 3pEHUS 10 BOIPOCAM | BBIBOJIBI T- TecThl IO
MapKEeTUHTOBOM pa3paboTKu W peanu3anuu pazzmeny 1- 7
JeSITeNbHOCTH IpHY | MAPKETHHTOBON CTpaTeruu cemectp (Tecr 1,2);
pa3paboTku CTpaTeruu TECTBHI 0 pazeny 2
OpTaHu3aluu — 8 cemectp (Tect
1,2)
B- Bompocs! k
3auety (11-20);
BOIIPOCHI K




sk3ameny (1-20)
Ymethb Omnpenensier B3auMMOCBsI3M Ipu | B momHOM 00BeMe ompeneneHbl I — noknanst
TUTAHUPOBATH OpraHu3aluyd MapKETHHTa c | B3amMocBsi3m  mporieccoB U | (8 cemecTp TeMBI
MapKETHHTOBYIO HCIIOTH30BAHUEM COBPEMCHHBIX | SIBJICHHUH pu HaIMCaHUH 1-15)
JeSITENBbHOCTD, WHPOPMALTUOHHO- JOKJIaa; CaMOCTOSITEIbHBIN
(hopMHpOBaTh W OLEHUBATH | KOMMYHHKAITHOHHBIX XapakTep padOTHI IPH HATTHCAHUH C3 -
CTpaTeruu KOMILIIEKCa | TEXHOIOTHIA W | OKJNaga W TP pEIICHWH | CHUTyallMOHHBIE
MapKeTHHra OpraHnu3aliuu WH(POPMALMOHHBIX PECYPCOB | CUTYalIMOHHOTO 3aAaHUS 3aJaHus
MpU HaNWCaHWU AOKIaZa W TpHU (7 cemectp Nel-5;
peleHun CUTYallMOHHOTO 8 cemecTp
3aJaHus Nel-5)
Bnaners Opranuzyer cBs3p Teopuu u | CBOOOIHO MIPUMEHSET C3 -
MeToAaMu (POPMHUPOBAHUS U | MPAKTUKU npu aHaJH3e | TCOPETUUECKHUE 3HAHUS Ha | CHUTyallMOHHBIC
peanu3anun MapKeTHHTOBBIX  JAaHHBIX B | MpakTHKe, TONHOCTHIO BIIAJEET 3aJIaHus
MapKETHHTOBBIX CTPAaTETHil | mporiecce peIIeHHs | TEPMHHOIOTHEH nmorndeckH | (7 cemectp Nel-5;
KOMITaHUH CUTYallMOHHBIX 3aJaHUN IrpaMOTHO 000CHOBBIBAET 8 cemecTp
COOCTBEHHBIE  BBIBOABI  TIpU Nel-5)
peleHun CUTYallMOHHBIX
3alaHUN

1.2 [lIkanel OLIECHUBAHUS:

Tekymuii KOHTPOJIb YCIEBAEMOCTH M MPOMEKYTOYHAsI aTTEeCTallds OCYIIECTBIISICTCS B
paMKax HaKOIMUTEIbHOUN 0aIbHO-PEUTUHTOBOM cucTeMbl B 100-0amibHOM mIKase:

3auer

50-100 6amoB (3ader)

0-49 6ammoB (He3ader)

DK3amMeH

84-100 6anmoB (OIIEHKA «OTIUIHO)

67-83 6atoB (OIEHKA «XOPOIIIOY)

50-66 6aioB (OleHKa «yI0BIETBOPUTEIILHOY )

0-49 GamioB (o1IeHKA «HEYIOBICTBOPUTEITHLHOY)

2 TumnoBble KOHTPOJIbHbIE 3aJAaHMA WM MHbIEe MaTepuaJ/ibl, HE00XOJAUMbIe AJISA
OLleHKM 3HAaHUMH, YMEHUM, HABBIKOB U (MJ4) oOnbITa [JAeATeJbHOCTH,
XapaKTepu3ywIux 3Tanbl ¢OpMHUPOBAHHMA KOMIIETEHLUW B Mpolecce OCBOEHUS
o06pa3oBaTeJbHON NPOrpaMMbl

Bomnpocs! k 3auery

7 cemecTp
CyOBeKT 1 00BEKT yrnpaBieHus U (PaKTOPbI Mpolecca yrpaBieHUs
DJIEMEHTapHBIN YIIPaBICHYECKUN KT
Martpuna GpyHKIHA yripaBlIeHUs] MApKETUHIOM
CymHOCTh NPUHATHS MAPKETUHTOBBIX PEIICHHH
[enu, 3aga4n ¥ IPUHLIKIIBI MAPKETUHTOBOM JI€ATEIHLHOCTH B COBPEMEHHBIX YCIOBHSIX.
CyIIHOCTh ¥ YPOBHH CTPATETUUYECKOTO IJIAHUPOBAHUS
Otarsl rnpoiiecca CTpaTernyeckoro MmiaHupPOBaHuUs
Mertoapl aHanM3a BHYTPEHHEN Cpeibl KOMIIAHUH B CTPATETHYECKOM IJIAHUPOBAHUU
MeTo/p! aHanM3a BHEIIHEH cpeibl KOMIAaHUH B CTPATErHYeCKOM IJIaHUPOBAHUU
0. SWOT-ananu3 B CTpaTern4eckoM U OlepaTUBHOM IUIAHUPOBAHUH
11. Crparernveckoe miaHUPOBAHUE U BEIOOP MUCCHUU U TIEJIEH KOMIIAaHUHU
12. Tpu rpynmnsl MapKeTHHIOBBIX CTPAaTETUH U UX POJIb B JOCTH)KEHUH KOPIIOPATUBHBIX IeJIeH
13. IlmanupoBaHWe MapKETHHTa HAa OCHOBE MOpTQenbHbIX cTpaternit (Marpuma BKI, marpuma [[xenepan
Onexkrpuk-MakKunzu, matpuiia DPM Shell)

RBOooo~NoTgR~LNE




14.
15.
16.

17.
18.
19.
20.

KoHKypeHTHBIE cTpaTeruu B cTpaTerndeckoM maHupoBanuu (o M.Iloprepy)

MapKeTHHTOBbIE CTpATErMH POCTa B CTPATETHYECKOM IiaHupoBaHuu (Matpuia M. Arcodda)
MHorodakropHas Ki1accu(UKaIUs PHIHOYHBIX CTPATETHil B CTpaTernyeckoMm IutaHupoBanuu (mo /l.
Ca0xa1ry)

OyHKIMOHATbHbIE MAPKETUHTOBBIE CTPATETHH B CTPATETUYECKOM IJIAHUPOBAHUHT

MapkeTHHrOBbIE CTPAaTEeruH 1IEJIEBOTO PhIHKA.

WNHCTpyMEeHTaIbHbIE MAPKETHHIOBBIE CTPATETUH B pa3pe3e KOMIUIEKCa MApKETHHTa

[Tpouecc pa3paboTKu MapKETUHTOBOM cTpaTeruu

3aueTHOC 3aaHuC COCTOUT M3 ABYX TCOPCTHYCCKUX BOIIPOCOB U OAHOI'O CUTYALITMOHHOI'O 3alaHUs U3

NepeYHs CUTYAllMOHHBIX 3aJJaHUH JJIs TeKyIlel aTTeCTalluu.
Kpurepuu oneHnBanus:

18.

19.
20.

«3ager» (50-100 GayyoB) BBICTABISIETCS CTYICHTY, €CJIM M3JIOKEHHBIM MaTephall (DaKTHYECKH BEPEH,
HAIMYUE TIYOOKHX HCYSPNBIBAIONINX 3HAHUH B 00BEME MPOWMIEHHOW MPOrpaMMbl TPAMOTHOE H
JIOTUYECKU CTPOMHOE M3JIOKEHHWE MaTepHuaja MpU OTBETE, YCBOCHHE OCHOBHONM M 3HAKOMCTBO C
JIOTIOJIHUTEILHOM JTUTEPATYPOid; HATMUKE TBEP/bIX U JOCTATOYHO MOJIHBIX 3HAHUM, YETKOE U3JI0KEHUE
MaTepuaia, JONMYCKAlTCs OTHAEIbHbIE JIOTUYECKHE W CTUIMCTUYECKUE MOTPEIIHOCTH; HU3JIOKEHHE
OTBETOB C OT/ICJIbHBIMH OITHOKAaMH, YBEPEHHO HCIPABICHHBIMH MOCJIE TOTIOIHUTEIBHBIX BOIIPOCOB,

«uezauer» (0-49 6amuioB) BBHICTABISIETCS CTYACHTY, €CJIM OTBETHI HE CBS3aHbI C BOMPOCAMH, HAIMYHE
rpyObIX OIMOOK B OTBETE, HEMOHWMAHHE CYIIHOCTH H3JIAraeMOTr0 BOIPOCA, HEYBEPCHHOCTh U
HETOYHOCTh OTBETOB Ha JIONOJHUTENbHBIE U HABOJASIIUE BOIPOCHI.

Bomnpocsl k 3k3aMeny

8 cemectp

[TnanupoBaHue U OpraHu3ans MApKETUHIOBBIX UCCIIEI0OBAaHUI
IInanupoBaHue TOBAPHON U aCCOPTUMEHTHOM IOJIUTUKH.
OcCHOBHBIE HalpaBJIEHUs U BUJbI CTPATErMU MAapKETUHIa B 00JIACTH HOBBIX IPOAYKTOB.
[InanupoBaHNe MapKETUHTA HA PA3JIMYHBIX 3TaNax *KU3HEHHOrO 1IUKJIAa TPOAYKTA.
Mecto mniaaHMpPOBaHUS KaHAJIOB pAacHpelesieHUs] B MapKeTHHIoBOHM mporpamme ¢upmbl. Kananbl
TOBapOABM)KEHHUS: TUIIBI U (QYHKIUH.
[TnanupoBaHue KOMILJIEKCA MPOABMKEHNUS ToBapa. OCHOBHBIE 4YacTH ILIaHA MPOJBHKEHUS.
Menaua-niaaH B cOCTaBe MApKETUHIOBOM MPOTrpaMMbl (PUPMBI.
LleHOBBIE CTpaTETUy U yrpaBiieHHe I'MOKOI 1IeHOBOM MOJIUTUKON KOMITAHUU
OCOOEHHOCTH CTPATErNYeCKOro U TAKTHYECKOTO0 MapKETUHIOBOTO IUIAHUPOBAHUS B MaJIOM OM3HECe
OnepaTnBHOE MapKETHHIOBOE TNIAHUPOBAHKE: TIOHATHE U BUBI IUIAHOB,
ANTOpPUTM OCYIIECTBIIEHUS ONIEPATUBHOTO MAPKETUHIOBOT'O TJIAHUPOBAHUS
Mecro miaHa MapkeTHHra B Ou3Hec-IjIaHe IPeanpUsSTHS
CocraB u CTpyKTypa ONEpaTUBHOIO IUIaHA MAPKETUHIa
ITpaBuiia cocTaBieHUsI MapKETUHIOBOTO IIJIaHA
OCHOBHBIE 3JIEMEHTHI IPOrPaMMbl MAPKETHHTA.
TpeboBaHMs K MporpaMMe MapKeTHHTa U 3TaIbl €e pa3padoTKH.
Peanuszanus u olieHKa BBINIOJHEHUS NMPOrpaMMbl MapkeTuHra. OCHOBHBIE MPUYHUHBI HEBBITOJHEHUS
IJIaHa MapKETUHTa, UX aHAJIN3 U BO3MOXKHOCTH YCTPaHEHHUSI.
[Tonsitue G6roxera GupMbl U Or0/KeTa MapKeTUHTra. MeToIbl YCTaHOBJIEHUSI COBOKYITHOT'O OOJIKETa
MapKeTHHTa.
OcHoBHbIE CTaTbU OIOPKETa MApPKETHHIa U METO/IMKA UX TUIAHUPOBAHMUS.
Hcrounnku puHAHCUPOBAHUS cTaTel Or0/KeTa MapKeTHHTa.

3K33MCHaI_[I/IOHHOC 3alaHuC COCTOUT U3 ABYX TCOPCTHUYCCKUX BOIIPOCOB U OAHOI'O CUTYAIITMOHHOI'O 3aJlaHUS U3
NEPCUYHA CUTYallTUOHHBIX Sa)IaHI/IfI JJIA TeKymeﬁ aTTrecranuu.

Kpurepuu oueHuBaHMS:

«o1anuHO» (84-100 GayioB) BBICTABISICTCS, €CIIM M3JI0KEHHBIH MaTepral (aKTHYSCKH BEpPEH, HATHUUE

rITyOOKHX HMCUEPIBIBAIONINX 3HAHUKA B OOBEME NPOWJICHHOW MpOrpaMMbl TUCIHMILIMHBI B COOTBETCTBUHU C



MOCTaBJICHHBIMU TPOTPaMMOM Kypca LEJsIMH U 3aJadaMu OOyueHUs; MpaBUIIbHBIC, YBEPEHHBIC JCHCTBUS IO
IIPUMEHEHMIO MTOJYYEHHBIX 3HAaHUN Ha NPAKTHKE, TPaMOTHOE U JIOTUYECKHU CTPOIHOE N3JI0KEHNE MaTepuala pu
OTBETE, YCBOEHHUE OCHOBHOM Y 3HAKOMCTBO C JOIIOJIHUTEIBHOU JINTEPATYPOH;

«xoporio» (67-83 6anioB) BBICTABISETCS, €CIIH - HAJTMYUE TBEPABIX M TOCTATOYHO TOJHBIX 3HAHUHN B
o0beMe MPONHAECHHON POrPaMMBI JUCLUUIUIMHBI B COOTBETCTBHH C IETISIMH 00yUeHUs, TPABUIIbHBIE IEHCTBUS IO
IIPUMEHEHMIO 3HAHWH Ha MPaKTHKE, YETKOEe M3JI0KEHUE MaTepuala, JOINYCKAIOTCA OTAENbHbIE JOIMYECKUE U
CTUIIMCTUYECKHE TIOTPEIIHOCTH, OOYyUaIOMIUKACS YCBOMJI OCHOBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO B paboueit
IporpamMMe AUCHUILINHBL;

«yZIOBJIETBOPUTENHHO» (50-66 0ayioB) BHICTABISETCS €CIM - HAJMYME TBEPAbIX 3HAHHWN B 00beMe
IPOIIEHHOI0 Kypca B COOTBETCTBUHU C LEJIIMH OOYYEHUS, M3JI0)KEHHE OTBETOB C OTAEIbHBIMU OIIMOKaMHU,
YBEPEHHO UCIPABIECHHBIMU [1OCJIE JOTIOJIHUTENBHBIX BOIIPOCOB; IPAaBUJIbHBIE B 1IEJIOM AEMCTBUS 110 IPUMEHEHUIO
3HaHUI Ha NPaKTHUKE;

«HeynoBierBoputenbHO» (0-49 GayuioB) BBICTAaBIISICTCS, €CIM - OTBETHI HE CBSI3aHBI C BOIPOCAMH,
HaJIn4yue TpyObIX OLIMOOK B OTBETE, HEMOHMMAHHUE CYHIHOCTH M3JaraeMoro BOIIPOCA, HEYMEHHME NPUMEHSThH
3HAHUA Ha IPAKTUKE, HEYBEPEHHOCTh U HETOUYHOCTh OTBETOB HA JIONOJHUTENIBHBIE U HABOASILINE BOIPOCHI.

7 cemecTp

Bonpocsl k onpocy

CymHoCTh MapKeTHHTA KaK MPEANPHHAMATENIECKOW KOHIICTIIINT
Lenu u pyHKIMM yrIpaBiIeHUs] MAPKETUHIOM Ha MPEeIIpUATHH
VYnpaBieHne MapKETHHTOM B CHCTEME YIPABJICHUS PEANPUATHEM
OOBeKThI U CYyOBEKTHI YIIPABICHHUSI MAPKETUHIOM
Tpebosanust UCO k MapKeTUHIOBOM AESITEILHOCTU
Posb, 331241 1 IPUHIKITBEI MAPKETUHTOBOTO [UIAHUPOBAHMS
Knaccudukanus u CTpyKTypa MapKETHHTOBBIX IIJIAHOB
Crparernyeckoe MJIaHUPOBAHUE HA PEANPUATUN
PazpaboTka riaHa MapKeTHHTa 110 TOBapy
0. KonTposib MapkeTuHra
1. ConepxaHue 1 HHCTPYMEHTBI KOHKYPEHTHOW JAEATEIbHOCTH

12. OnpeneneHre KOHKYPEHTOB MPEANIPUITUS

13. Br160p KOHKYPEHTOB IS CIICKCHHUS

14. KonkypeHTHas pa3Bejka

15. [loHsiTHE KOHKYPEHTHOMN pa3BEAKU

16. IIponiecc KOHKYPEHTHON pa3BeIKU

17. Ananu3 KOHKYpEHTOB

18. Bb100Op KOHKYPEHTHOU CTpaTeruu

19. O603Hauenune chepsl AEATEITBHOCTH TPEATIPHSITHS

20. Bo16op cermMeHTOB

21. TuddepeHnmpoBanue prIHOYHOTO TPEATIOKEHHS (HUPMBI

22. [loTpeOuTenbcKue BHITOAbI KaK OCHOBA JJIsl TO3UIIMOHUPOBAHMS

23. UnctpymenTsl tuddepeHnnpoBaHmst

24. TIporecc MO3UITUOHUPOBAHHUS

25. Peno3unmonupoBanme
Kpumepuu ouyenuganus:

RRO©oo N ORWNE

5 OamnoB BbIcTaBisieTcs | OH IEMOHCTPUPYET 3HAHKE MO BOIIPOCAM TE€MbI, UCIIOIb30Ba JOTIOJTHUTEIbHYIO
o0yyJaromemycs, eciu HAay4yHyl0 JIMTEpPATypy N0 TEME, pa3BEpHYTO OTBETHI Ha BOIPOC,
apryMEHTHPOBAHO  BBICKAa3all CBOK TOYKY 3peHHus, Cc(HOpMYIHpPOBAI
CaMOCTOSITENIbHBIE BHIBOJIBI.

4 Oamna BBICTABIAETCS | OH YCBOMJI MaTepuaj TE€Mbl MO BONPOCAM B paMKaxX OCHOBHOM JHTEpaTyphbl,
o0yyJaromemycs, eciu pa3BEepHYTO OTBETHJI Ha BOIPOC, apryMEHTHPOBAHO BBICKAa3al CBOI TOYKY
3peHusi, CQOpPMyYIHPOBAJ CAMOCTOSTEIbHBIE BBIBOJIBL.

3 Oamra BeICTaBIAETCS | OH (hparMEHTApHO YCBOMJI MaTepHajl, HEJOCTaTOYHO Pa3BEPHYTO OTBETHJ Ha
o0yyJaromemycs, eciu BOIPOC, HE MPOSBIISI AKTUBHOCTh IIPU 00CYKIEHUH TUCKYCCUOHHBIX BOIIPOCOB,
HE c(hOpMyITUPOBAJI CAMOCTOSITENIbHBIE BBIBOJIBI.

1-2 Gamna BICTABISETCS | OH HE YCBOWJI TEMY, HE OTBETUJI HM Ha OJIUH BOTIPOC.
oOydJaroremMycsi, €ciiu




MakcumanbHas cymMMa 6amoB 1o onpocy: — 50 6amnos (10 oTBeTOB 10 5 6aioB)

TECTbBI

Tect 1 mo Pazneny 1

1 BpIIensitoT HECKOJIbKO KOPIOpPAaTUBHBIX Leneil. Onpenenure, Kakas U3 Ielied, epeUnCciIeHHbIX HIKE, He
OTHOCHTCSI K KOPIIOPaTUBHBIM?

A 1puObBLIb;

b nons peiaka;

B pocr;

I’ HenpepbIBHOCTH €ATEIHHOCTH.
2. Kaxas U3 OCHOBHBIX LI€JI€H, YKa3aHHBIX HMXKE, OTHOCUTCSI K MApPKETHHTOBBIM LIEJSIM?

A noanepxxanue 10% HOpMBI IPUOBUTH HA COOCTBEHHBIN KaIMTAa,

b yBenmuenue yncia Toprosbeix Touek ¢ 5 000 no 10 000;

B pacmpenenenue pucka 3a c4eT MporpaMMbl 1UBepcuUKALUU A TeIbHOCTH;

I' orpanuuenue norepu pbIHOUHOM 101U 10 5%.
3. Kakas u3 crparteruii pocTa, yKa3aHHbIX HUKE, HE UIMEET OTHOIICHHUsI K cTpaTterusiM pocta Aucodda?

A pa3sBUTHUE IIPOAYKTA,
b MIPOYKTOBas CIIeLMAIA3AIU;
B pa3BUTHE PBIHKA;
r TUBepCUDUKAITHA.
4. TloHsTHE «pa3BUTHE PHIHKA» IPUMEHUTEIHHO K MAaTPHIIC TPOIYKT/PIHOK AHCO( (a 03HAYACT ClIeyoIIee:
A 0oJiee arpeCcCUBHBIN MOAXO/T C IEJIbIO PACIIUPUTh PHIHOK;
b BBIXOJ] C HOBOM IIPOJYKIMEN HA CYIIECTBYIOLIUNA PHIHOK;
B BBIXO/I C CYILIECTBYIOILIEH MTPOAYKIIMEH HA HOBBIE PBIHKH,
r pacLIUpEeHNE PBIHKA.

5. B kakoM u3 NpUBEACHHBIX HUKE MPUMEPOB MIPUMEHSETCS CTPATETr sl CBSI3aHHOM TUBEpCUPUKAIIN:
A KOMIIaHUSI YCTPaHSIET CBOET0 KOHKYpPEHTA IMyTeM MPOAaKU TOBapa 1o 00Jiee HU3KUM LI€HAM;

b KOMIIAaHUS HAYMHAET MPOU3BOJCTBO HOBBIX MPOIYKTOB JJsi HOBBIX MOTpeOuTeneit Ha Oaze
HAMEIOIINXCS Y HEE PECYPCOB;
B KOMITAHUSl HAUYMHAET OCYIIECTBIISITh KOHCAITHHTOBYIO JEATEIBHOCTh M OTKPBIBAET CBOMU

KOHCYJIbTAIlIMOHHBIN LIEHTD;

I' KoMIaHMs OTKPhIBAET COBMECTHOE MTPOM3BOACTBO C OBIBIINM KOHKYPEHTOM.
6. Kowmmanwus, npeycneBaromias B paCIIMPeHUH 00beMa MPoIaX Ha CBOEM IIEIEBOM PBIHKE, 0€3 KaKoro Jnbo
M3MEHEHMs ITPO/IaBaeMOr0 MPOAYKTa, UCTIONb3YeT CTPATErHIO:

A IIPOHUKHOBEHNE Ha PBIHOK;
b pa3BUTHE PBIHKA,

B pa3BUTHE IIPOJYKTA,

r JIUBEepCUpUKALINS.

7. Komnanus, u30OpaBiias CTpaTerui0 MPOHUKHOBEHUS Ha PBIHOK, MOXKET BbIOpaTh OJHY U3 HECKOJIbKUX
BOo3MOkHOCTeH. Kakasi N3 yka3aHHBIX HUXKE aJbTEPHATUB HE MOKET OBITh OTHECEHA K TAKMM BO3MOXHOCTSIM:

A CTUMYJINPOBAHUE 3aMEHBI CTAPBIX IIPOYKTOB;

b CTUMYJIMPOBAaHUE HOBBIX ITOJIb30BATENICH;

B MIpUBJICYEHHE NTOTPEOUTENEH OT KOHKYPEHTA;

r MOUCK JPYruX o01acTeil mMpuMeHeHHs MPOAYKTa Ha APYTHX PhIHKAaX.

8 Bo Bpems mpe3eHTaMU YIIOMHHAIUCH Pa3IMYHbIE BO3MOXKHOCTH pa3BUTHs phiHKA. Kakas, mo Bamemy
MHEHUIO, U3 HUX HEKOPpEKTHa?

A TombITKa HAWTH HOBBIE reorpapuuecKkie phlHKHY;

b crumynupoBaHue HOBBIX 00JIaCTEH MPUMEHEHHS ITPU paboTe CO CTAPBIMU 3aKa3uUKaMU;

B mombiTka HATH HOBBIE 1IEJIEBBIE TPYIIIIBI C TEMU K€ TOTPEOHOCTIMU;

I’ mnouck HOBBIX oOyacTell MPUMEHEHUS MPOIYKTOB HA APYTUX PHIHKAX.
9. Jlo HemaBHETO BpeMEHH KOMITAHMSI, TPOU3BOISIIAs KPACKH, OPUEHTUPOBATIACH TOJIBFKO Ha MPO(eCCHOHATBHBII
PBIHOK, IIPOJIaBast KPAacKy B IITUIMTPOBBIX €MKOCTAX. HO Teneps NprHUMAETCs pelleHUe BBITYCKaTh IPOAYKIUIO 1
JUISL IIOOUTENECKOTO PBIHKA, MPojaBasi KPacKy B JIMTPOBBIX €MKOCTSIX U MOA JAPYroil TOProBON MapKoW C LENbI0
obecrneynTh AaTbHEHUIINI POCT. ITO SIBISIETCS IPUMEPOM:

A IuBepcUpUKaIIY;

b pa3BUTHS PBIHKA,



B pa3BUTHS IPOAYKTA;

r MPOHUKHOBEHHMS HA PHIHOK.
10. Hwxe mpuBOIATCS TPU COCTABISIONIMX IMPOIECCA CTPATErHYECKOr0 MapKETHHTOBOIO IUiaHUpoBaHus. Kakos
MPaBWIbHBIN TOPSIAOK UX CJIeI0BaHUA?

A LI€JIA KOMITAaHWH, aHAJIU3, CTPATETUs;
b aHau3, CTpaTerus, 1ejau KOMIIaHUH;
B aHau3, LeIU KOMIIaHUU, CTPATErus;
r cTpaTerus, e KOMIIaHUH, aHAJIU3.

11. Ecnu mpu BBITyCKE OJHOW M TOW JK€ MPOAYKIIMM KOMIIAHUS A J0OWiIack MEHbIIEH ce0ecTOMMOCTH, 4eM
kommnanus b, Hanpumep, Onaromaps Gosee OJIaronpUATHOMY pa3MELICHUIO MPEANpPHUITHs, TO TaKas CHUTyallus
XapaKTepu3yeTcs TaK:

A HeoAHOPOJHOE CHaOKEHUE;

b KOHOMHS Ha MacmTabe (moBbimeHHE 3(P(GEKTUBHOCTH 32 CUET YBEIMYCHHS MAacCIITa0oOB
MIPOM3BO/ICTBA);

B muddepennmpoBanHOE MPEUMYIIECTBO;

I'  muddepennmarus 3arpar.
12. KakoBBI COCTABIISIONIIE MAPKETHHIOBOW CTPATETUH, M KAKOB MIPABMIILHBIN IMOPSIOK MX pPeaTu3anuu?

A aHaJIM3 BHEIIHEH cpeibl, OINpeleleHre Leied M 3agad, pa3paboTka IJlaHA MapKETUHTOBOI
NeSTeTbHOCTH;

b ananu3 cpenpl, BBIOOP 1I€NIEBBIX PHIHKOB, CTPATErMH KOMIUIEKCA MAPKETHHTA;

B BBIOOp 1ENIEBBIX PHIHKOB, CTPATETHH KOMIUIEKCAa MAPKETHHT A, TO3UIIMOHUPOBAHNE;

'  BBIOOp 1IENEBBIX PHIHKOB, MO3ULMOHUPOBAHHE, CTPATETHH KOMILJIEKCA MapKETHHTA.
13. Komrmiekc MapKeTHHra KOMIIAaHUH HE BKIIIOYACT:

A pacLIMpeHre aCCOPTUMEHTA 3a CYET BAPUAHTOB IPOAYKTA;

b OTpaHUYEHUS JOCTYIHOCTH IIPOJAYKTa U3-3a YBEJINUYEHUS LICH;
B BpPEMEHHbBIE MEPBI IO CTUMYJIMPOBAHUIO 000POTa;

r COKpalIlleHHE POU3BOICTBEHHBIX 3aTpar.

14. KoMnaHus—Ipon3BOUTENIb aBTOMOOMJIEH TNPUHUMAET peUIeHHe MpOJUIMTh MEepH Of TapaHTUIHOIro
00CITy)KMBaHHS JI0 TPEX JIET C IIEBI0 YBEIIMUUTH TOBAPOOOOPOT. DTO MOXKET CIYKHUTH IPUMEPOM HCIIOIb30BAHHS
OJITHOT'O U3 MapKETUHIOBBIX HHCTPYMEHTOB:

A TOJMTHKA IPOJYKTAa;

b nonuTHKa NpOABMKEHUS;

B 1eHOBas mojmMTHKA;
15. Ha xakoM 13 3TaroB KM3HEHHOT'O IIMKJIa TOBapa BO3HUKAET camas OcTpast KOHKypeHTHas 60pb0a?

A. Poct

b. 3penocth

B. Buenpenue

I'. Cmag
16. Kakoit u3 nepeuynciieHHbIX (aKTOpOB B HAaMOOJIbIIIEH CTENIEHN BIMSET HA yCIIeX TOBapa Ha pbIHKE?

A. MapKeTHHroBO€ IPEUMYILECTBO NEpEA APYTMMH TOBAPAMU Ha PBIHKE

b. Bo3M0>XHOCTh akTUBHOM U 3 (HEKTUBHOMN pPEKIIaMBI

B. IIpaBuiibHas cerMeHTanus ¥ MO3ULIMOHUPOBAHUE

I'. Bce nepeunciieHHOE BBIIIE
17. Ha3oBuTe nepByIO CTaUIO B CO3AAaHUH HOBOTO MTPOIYKTA

A. YrpaBneHUecKH aHanu3

b. Koncrpynposanue

B. Ilouck nneu

I'. IlpenBaputenbHas OLIEHKA U OTOOD UAeH
18. IIpon3BoACTBEHHBIN KOMOUHAT pelIaeT OpraHu30BaTh (PMPMEHHBIN CEPBUC BO BCEX KPYIHBIX TOpoax
obnactu. Yo asst 3T0ro He06X0UMO?

A. CBs3b C MIOKyTaTenemM

b. Yerkas cuctema cHaOXeHHUs 3allaCHBIMH YacTAMHU

B. ITonck KOHCTPYKTUBHBIX METOI0B CEPBUCHOTO OOCTYKHUBaHUS

I'. Bce nepeunciieHHOE BBILIE
19. Yto siBNIsieTCS HOBBIM TOBAPOM Ha PbIHKE?

A. ToBap B HOBOIi yrakoBKe U (pacoBKe

b. ToBap ¢ npuHIMNMAIBHO HOBBIMM TEXHUYECKHMHU XapaKTEPUCTUKAMHU



B. ToBap, u3BeCcTHbIN HA JIPYIUX PBIHKAX, HO BIIEPBbIC NIOSIBUBIIANCS HA JTAHHOM
I'. Bce nepeunciieHHOE BBIIIE
20. ITpuHLIMI OpraHU3alMOHHOTO MOBEJEHUS B CUCTEME YIIPaBJIEHHUSI MADKETUHIOM BKJIIOUAET CIIEAYIOLINE
KOMITOHEHTBI:
A. cepBUCHBIN OTEHIINAI
b. kopnopatuBHast KyiabTypa U COLIMAILHO-/1E€]10BAsi aKTUBHOCTh
B. Ka4uecTBO UCIIOIHEHUS IPUHATBIX CTPATETUH

Tect 2 mo Pazgeny 1
1. B kakoM rojty BO3HHMKIIA [IKOJIa «MAPKETUHI-MEHEKMEHTa»?
a) B 50-x — Havana 60-x rr. XX B.
0) B 20-x- 30-x rr. XX B.
B) B 50-x — Hauana 60-x rr. IX B.
r) B 80-x rT. XX B.
2. OnpeneneHne «MapKeTUHT MEHEPKMEHT - 3TO IPOIECC TNIAHMPOBAHUS U PEATU3AIIUH [TOJTUTHKH
1IEHO00pa30BaHuUs, IPOABIKEHUS U pacIipeieNIeHUs Hied, MPOAYyKTOB, YCIIyT, HAalpaBJIEeHHBINA Ha
OCYIIECTBICHHE OOMEHOB, YIOBIETBOPSIOMNX KaK HHAUBHU/IOB, TAK U OPraHU3AUN» TPUHAIICKUT. ..
a) T.A. I'aiimaenko
0) @. Kotnepy
B) I1. Ipykepy
r) 0. Jlx. Makkaptu
3. COBOKYIMHOCTh 3KCHEPTHO — AHAIUTUYECKOTO U METOOJIOTUYECKOTO MHCTPYMEHTApHUSI 110 aHATIU3Y U
OOHapYKEHHIO YTPO3 U OCIOKHEHUI CO CTOPOHBI KOHKYPEHTOB — 3TO..
a) GyHKUIMU yIIpaBIeHUS
0) MeTox yrpaBiIeHUS
B) OOBEKT YIpaBJICHUS
T') TEXHOJIOTHSI YIIPaBJICHUS
4. KoHuenmus yrpaBieHUs MapKETUHTOM, KOTOpast YTBEPkKAA€T, UTO 3a7aueii KOMIIaHUH SIBIISIETCS
YCTaHOBIICHHE HYXJ, TOTPEOHOCTEH N MHTEPECOB LIEIEBHIX PHIHKOB U 00ECIICUCHHUE JKEIaeMOon
yIIOBJIETBOPEHHOCTH Oosiee 3 eKTUBHBIMU U 00Jiee MPOAYKTUBHBIMH CIIOCO0AMU C OJHOBPEMEHHBIM
YKpEeIUICHHEM OJ1arornorydusi oTpeOUTeNs U 0OIIECTBA B IIETIOM.
a) KOHIIETILMS MHTEHCU(PHUKAIIMA KOMMEPUECKUX YCUITHH
0) KOHLENIIMS COBEPIIEHCTBOBAHUS TOBapa
B) KOHLIEMIIMSI COBEPIIEHCTBOBAHUS MPOU3BO/ICTBA
T') KOHIICTIIIUS COIIMATIbHO-3TUYHOTO MapKETHHTa
5. Ilo KomM4ecTBY ATAINOB pealn3alluy YIpaBIeHYECKHe pelieHNs KiaccuuuupyroTes Ha ..
a) CTpaTerU4eCcKre M TaKTUIECKHE
0) craTudeckue ¥ JUHAMUYECKHE
B) XOPOIIIO CTPYKTYPUPOBAHHBIE, IJIOXO CTPYKTYPHUPOBAHHBIE
I') B YCIOBUSIX ONPEAEICHHOCTH, B YCIOBUAX HEONPEAECICHHOCTH
6. IIpotyKTOBBIE, IICHOBBIC, CTPATETHU PACTIPEICIICHHS U TIPOIBHKEHUS OTHOCATCS K. ..
a) (yHKIIMOHAJIBHBIM CTPAaTerusiM
0) KOPIIOPATUBHBIM CTPATETHUSIM
B) MHCTPYMEHTAJIbHBIM CTPATETUsIM
T') HET MPaBUJIHLHOTO BapHaHTa OTBETA
7. KoMITIOHOBKY 3a/1a4 KOMIIAaHUH, YIOPSI0UYE€HUE ITHX 33734 C yUYETOM JIeHCTBHUS BHYTPEHHUX U BHEIIHUX CHII,
(dbopmanu3auo KOHKPETHBIX BAPHAHTOB OCYIIIECTBIICHUS IIJITAHOB KOMITAHHUH O BHITOJHEHHUIO YKa3aHHBIX 33124
U, HaKOHell, 00ecTedeHrne COOTBETCTBYIOLIETO BHEAPEHHSI 3THX IJIAHOB, KOTOpOe 00ecreumio Obl JOCTHKEHHE
0a3MCHBIX IIeJIeH U 3a/1a4 KOMIIAHUU — ITO. ..
a) TaKTUKa MapKEeTUHTA
0) cTpaTerusi MapKETHHTA
B) TUIaH MapKEeTHHTa
T') MUCCHUS TIPEIATPUSTHS
8. Kakoii mpuHIUI cerMeHTaluU pbIHKAa 03HAYaeT TpeOOBAHNE HATMUHUS KaHAJIOB KOMMYHUKAIH
(bupMbI-TIpoAaBIIa C NOTEHLIHUAIbHBIMU OTPEOUTEISIMU?
a) 3MepruMocTh XapaKTepUCTUK MOTpeOuTeNei
0) OOJIBIIION BETMYHHBI CErMEHTA



B) CXOJ/ICTBA MOTpeOUTENEH

T') TOCTHXKUMOCTH TOTpeduTenei

9. IIpOMBIIITICHHBIH PHIHOK TPEJCTABISET COOO ...

a) [loreHMaNbHBINA PHIHOK (DUPMBI, KOTOPBIA OMPEAETIACTCS COBOKYITHOCTBIO JIFOJICH CO CXOKUMU
NOTPeOHOCTSAMH B OTHOIIEHHH KOHKPETHOTO TOBApa UM YCIYTH, JOCTATOYHBIMU PECYPCaMH, a TAaKKe
TOTOBHOCTBIO U BO3MOXKHOCTBIO ITOKYIIATh

0) PpIHOK KOHEUHBIX OTpEOHTENEH, KOTOphIe MPUOOPETAIOT TOBAPHI IS TMYHOTO, JIOMAILITHETO WA CEMEHHOTO
I10JIb30BaHUS

B) OXBAThIBAE€T COBOKYITHOCTb T€XHOJOTHA JJIs1 BBITOJHEHHUS OJHONW (DYHKIIMU U JUIS OJTHOW TPYIIIBI
norpeodurenen

I') 3TO PBIHOK OpraHU3alMi-NOTPEOUTENeH, KOTOpbIe MPUOOPETAIOT TOBAPHI I JAIbHEHIIIEro MpOU3BOACTBA U
HepenpoaaXu JpyruM MoTpeOUTeNIsIM

10. [InanupoBaHue TOBapHOW NOTUTUKY BKIIOYAET B ceOS ...

a) HOJrOTOBKA IPOU3BOJICTBA K BBIIYCKY MPOJYKIIMHU, IIOUCKH ITyTel M KaHAJIO0B CObITAa IPOAYKIUH

0) IpOU3BOJCTBO MPOIYKIIMH B 00bEMaX, TPeOYEMBIX PBIHKOM, ONPE/IEICHHOTO Ka4ecTBa

B) OpMHUpOBaHUE ACCOPTUMEHTA NMPOJYKLINH, IPUHATHE PEIIEHUI B 00JaCTH MapKH, YIIAKOBKH; pa3padoTka
CTpaTerHH KayecTBa, pa3paboTka MHHOBALMOHHBIX MPOEKTOB, IUTAHUPOBAHHE 00BHEMOB IIPOU3BO/ICTBA, BBIOOD
LIEJIEBBIX CETMEHTOB PBIHKA, pa3paboTKa MporpaMMbl POJIBUKEHUS TOBApa, (POPMHUPOBAHUE LIEHBI

I') KOHTpOJb 32 pealn3alueil JaHOB ¢ IOMOUIbIO COOTHECEHHUS ITOCTABJICHHBIX 1I€JIeH U TOCTUTHYTHIX
pe3yabTaTOB; MAPKETUHIOBBIM U SKOHOMUYECKHH aHAIN3

11. YMeHblIeHHE LIEHBI TOBapa ISl KOMIIEHCAIIMU KaKUX-IM00 3aTpaT MOKYyMaTelsiM — 3TO. ..

a) CKUJKa

0) 3auer

B) CE30HHAsI CKUJIKA

I') HAKOIIUTENIbHAS CKHJIKA

12. COBOKYITHOCTH NPUEMOB, METOJIOB, OPra-HU3ALMOHHBIX U TEXHUUYECKUX CPEACTB cOOpa, HAKOIUIEHUS U
00pabOTKU JaHHBIX, HEOOXOAUMBIX JUIsl OCYIIECTBICHUS! MAPKETHHTA HA TIPEATIPUATHN?

a) MapKETUHTOBble KOMMYHUKALIUN

0) ympaBjeHHEe MAPKETHHTOM

B) MapKETHHIOBas HHPOPMALIMOHHAs cUCTEMa

I) cIy*0a MapKeTHHra

13. Ha aToMm 3Tane nporueaypsl Co3aHus CIyKObl MapKETHHTa pa3pabaThIBaeTCs MJIaH MapKETUHTA,
bopmupyeTcs mporeaypa KOHTPOJISE MApKETHHTA U €T0 OLIEHKHU; aHaJIM3 aJalTallii CUCTEMbI MApKETHHTA U, TIPH
HE00XO0AMMOCTH, KOPPEKTUPOBKA, YTBEPIKIAIOTCS IOKYMEHTHI, pErIaMEHTHPYIOINE MAPKETUHIOBYIO
NeSITENIbHOCTbD.

a) IMarHOCTHUYECKHUH 3Tamn

0) opraHu3aIMOHHBIN dTaIl

B) METOJIMYECKUH 3Tl

I') BHEJJPEHYECKUH 3TaIl

14. K npenmymiectBaM (yHKIIMOHAIbHOW OPraHU3allMOHHON CTPYKTYpPbl OTHOCHUTCH. . .

a) [Ipocrora ynpasnenus

6) Bo3MOXHOCTb (DyHKIIMOHAJIBHOW CHelMaIu3alii MapKeToJI0roB Kak (hakTop pocTa UX NpoQecCHoHaNbHOM
KBaJIM(pUKAITIH

B) OJTHO3HAYHOE ONMCAHKE COCTaBa 00A3aHHOCTEH KaXKJJOT0 COTPYIHUKA

I') BCE€ OTBETHI BEPHBI

15. ToproBele areHTsl, TMPeICTABUTENH, PEKJIAMHbIE areHThI, IPO/IABIbl, MEpUEHAai3ephl, ACCUCTEHTHI
MEHEIKEPOB OTHOCATCA K ...

a) TEXHUYECKOMY MEePCOHANTY CIyXObl MapKETHHTa

0) onepaTUBHO-KUCIIOJIHUTEIBCKOMY IIEPCOHATTY CIYKObl MapKETHHTa

B) BCIIOMOT'aTeIbHOMY IIEPCOHATY CIIY>KOBbI MapKETHHTa

I') yIIpaBJIeHYECKOMY NEPCOHAY CITYXObl MapKETHHTa

16. Paznien ruiana MapKeTHHTa, B KOTOPOM OIMCBIBAETCS LIEJIE€BOM PHIHOK, O3HUIIMS MPEANPHUATHS WM TOBapa Ha
1LI€JIEBOM PBIHKE.

a) CTpaTerusi MapKeTHHTa

0) aHHOTaIUA

B) TEKyIllasi MApKETHHIOBast CUTYaIHsI

r) Or0/KET MapKeTHUHTa



17. PeBu3us MapKeTUHIa — 310 ...

a) aHAJIU3 ¥ OLICHKa MAapKETUHIOBOM (DyH-KLIMU NpeAnpUsITUS

0) mpeABapUTEIbHBIN AaHATUTUYECKUN 3Tall MAPKETHHIOBOTO IJIAHUPOBAHUS, ITPECIIEIYIONIUI 11eb ONPEICIUTh
MOJIOKEHHE NPEANPUATHS Ha PhIHKE

B) MpoLEAypa NePEecMOTPa WX CYIIE-CTBEHHON KOPPEKTUPOBKU CTPATETHH U TAKTUKH MAapKETUH-TA B
pe3yabTaTe U3MEHEHUH YCIIOBHM KaK BHELIHETO, TAK U BHYTPEHHET0 XapakTepa

I') 3aKJIIOYUTENBHBIN 3Tall MApKETUH-TOBOTO IJIAHUPOBAHUS, IIPECIIeIYIONIIUH 11€Jb BEISIBUTH CO-OTBETCTBHUE U
Pe3yabTaTUBHOCTh BBIOPAHHOM CTPATErMH U TAKTUKH PeaIbHBIM PIHOYHBIM IpOLIECcCaM

18. KomruiekcHast o1ieH-Ka Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX MTOKa3aTesel pacipeaesieHus], MPOABIKEHHS U
MO3ULIMOHUPOBAHUS TOBAPOB, YCIYT, Ui B O0IIECTBE C yUETOM MUCCUH U OFO/IKETa KaX10Tr0 y4acTHUKA
PBIHOYHOT'O 000pOTa — 3TO. ..

a) Ka4eCcTBO YIPABJICHUS MapKETUHIOM

0) >pPeKTUBHOCTD yIpaBIIEHUS] MAPKETHHIOM

B) KOHTPOJIb MapKETUHIa

I') IVIAHUPOBaHHE MapKETHUHTA

19. Cnyx6a npeanpusaTHs, B KOMIIETEHIIIO KOTOPOH BXOAUT PELIEHNE HEKOTOPBIX aHAINTHKO-OLIEHOUHBIX
3a7a4 (U3y4eHHUE 3apoCcoB MOTPEOHUTENCH, KOHKYPEHTOB), CTpaTernueckux 3agad (popMupoBaHre TOBApHOI
CTpaTeruu, yyacTue B Ou3HeC-INIaHUPOBAHUN ).

a) cimyx0a MapKeTHHTa

0) oTen cObITa

B) IIPOU3BOJICTBEHHAsI CIIyX)0a

r) uHaHCOBas ciyk0a

20. K BayrpenHuM (pakropam, BIUSIONIMM Ha COBITOBYIO TTOJUTUKY HE OTHOCSTCS. .

a) 0COOCHHOCTH TOBapa

0) e U CTpATEeTUH MPEIITPUITHS

B) OTpeOUTETN

T') IPOU3BOJICTBEHHBIE PECYPCHI PEATIPUATHS

NHcTpykuusi mo BBINOJHEHHIO: OOyyarolmeMycs HeoOXOJIMMO BbIOpaTh OJMH IPaBUJIBHBIM OTBET U3
IIPEUI0KEHHBIX.
Kpurepuu onennBanus:
5 6ayu10B BBICTABISETCS CTYJCHTY, €CJIM  TOJY4eHbI paBuibHbIE 0TBETH Ha 90-100% BompocoB TecTa;
4 Gasna BBICTABIISIETCS CTYJICHTY, €CJIM  TOJTy4YeHbI MpaBmiibHbIE OTBETHI Ha 70-80% BOIIPOCOB;
3 Gasuta BBICTABIIAETCS CTYJEHTY, €CIIM  MOJIy4eHbI NpaBuiibHbIe 0TBETH Ha 50-60% BOIPOCOB;
1-2 Oamna BBICTaBISIETCS CTYACHTY, €CIHM  TIOJyYeHBI TpaBWIbHBIE OTBETHI MeHee, yeM Ha 50%
BOIIPOCOB;
MakcumanbHasi cymma 6amioB mo tectam: 10 6anmnoB (2 Tecta o 5 6aioB)

CI’ITyaIII/IOHH])Ie 3aJaHuA

1. Tlpennoxure BapHaHT OPraHU3ALMOHHON CTPYKTYpHI JUISI MAapKETHMHIOBOM CIyXObl MpennpusrTus,
€CJIH U3BECTHO:
YucaeHHOCTh COTPYIHUKOB KOMIaHuH - 50 4es, y KOMIaHUU OAHONPO(QHIbHBIN OM3HEC, KOMIIAHUS BEIET CBOIO
JeSTeTbHOCTh HAa BHYTPEHHEM M BHEIITHEM PHIHKAaX, HOMEHKJIATypa OrpaHHuYeHa, B KOMIIAHUH PEIIAOTCS TOIBKO
TeKyIue 3a/1aul MapkeTuHra. OTBeT 000CHOBATh.

2. IlpencraBbTe, YTO PYKOBOAMTENb TPEANPHATHS C(hEpbl YCIyr TOCTaBHJ Tepea BaMH 3a/1ady
OpPraHu30BaTh: a) CEMUHAP O0) BHICTABKY B) KOH(EPEHIUIO
Paspaboraiite KoHIenuio, (GopMaT W IOCIEIOBATEIBHOCTh ICWCTBUH Ui TOATOTOBKHM W TIPOBEICHHS
MmeponpusTHs. [nan NoAroToBKM NpeAcTaBbTe B BUE TaOIUIIE.

3. IlpemyoxxuTe BapHaHT OPTaHU3ANMOHHOW CTPYKTYPHI JJIi MApKETHHTOBOW CITY>KOBI TPEIIpHUSTHS,
€CJIM U3BECTHO:
KpymHoe mpon3BOACTBEHHOE MPEANPHUSTHE, BHIITYCKAET TOJBKO Ta3eTHYI Oymary, paboTaeT B OCHOBHOM Ha
BHelHeM poiHKe. [locTaBisier mpoaykiuio B azuarckue crpansl (Munuto, Kurait). B komnanuu pemarorcs He
TOJIFKO TAaKTUYECKHE, HO M CTpaTeTHIecKre 3a1a4i MapkeTuara. OTBeT 000CHOBATE.

4. Pa3paboTaiiTe mi1aH NpOBEACHUS MApKETUHIOBOI'O UCCIIEIOBaHMS IS CIIEAYIOIIEH CUTYallHu:
a) B MarasuHe IpOI0BOJIbCTBEHHBIX TOBAPOB JICTOM HE YBEIHMUYHIICS CIPOC HA MOPOXKEHOE;
0) MHIMBUAYATBHBINA TPEANPUHUMATENb XOUET OTKPHITh MAPUKMAXEPCKYI0 B pallOHE, TJIe OH MPOXKHUBAET.



B) B CETH XUMUYHUCTOK PE3KO YIajo KOJIUYECTBO OOPALIEHUN IO CPAaBHEHHIO C TPOILIBIM FOJIOM;
') KOMIIaHUS - pa3paboTYUK MOOMIBHBIX MIPUIIOKEHUHN XOUET CO34aTh HOBYIO BEPCHUIO MIPHUIIOKEHUSI.

5. Ilpennoxute BapHaHT OPraHU3ALUOHHOW CTPYKTYpPBI Al MApKETHHTOBOW CIIY>KOBI HPEATNPHUATHS,

€CJIM U3BECTHO:

OOmmiasi YMCICHHOCTh COTPYAHHKOB IPOM3BOJICTBEHHOTO mpeanpusatus coctaBiser 300 gen. Kommanwus
3aHUMAETCs COOPKOM 3JIEKTPOTEXHUYECKOTO O0OpYIOBaHMS M IMPOJAET €ro BO Bce peruoHnl Poccuu, Kak
HaAMpPSIMYIO, TaK U 4epe3 AUCTPUOBIOTOPOB. OTBET 00OCHOBATH.

Kpurtepuu oneHnBanus:

5 6aioB cB0OOOAHOE BiIa/ieHue NpodecCHOHaTIbHOW TEPMUHOIOTHEIH;

YMEHUE BBICKA3bIBaTh U 00OCHOBATH CBOU CYKJICHHUS;

OCO3HAHHO MMPUMEHSET TEOPETUUECKHUE 3HAHUS JJISl PELICHUS CUTYallMOHHOTO
3a/1aHus

OpPraHHU3yeT CBSA3b TEOPHUU C MPAKTHKOM.

4 6anna

CTYACHT TI'PaMOTHO M3Jara€t Marcpuajl; OPHUCHTHPYCTCA B MaTCpHallcC,
BJIagcecT HpO(l)eCCI/IOHaHBHOfl TepMHHOHOFHCfI, OCO3HAHHO IPHUMECHACT
TCOPCTUUCCKHUEC 3HAHWA [JIA PCIICHUA CUTYyallUOHHOTO 3aJaHusd, HO
COACPIKAHUC 1 Q)opMa OTBE€Ta UMCHOT OTACJIbHBIC HCTOYHOCTH,

3 dama

CTYIEHT H3JIaraeT Marephall HEMOJHO, HENOCIEeJI0BATENbHO, JOMYyCKaeT
HETOYHOCTHU B OIPEACIICHUH TOHATHH, B IPUMEHEHUN 3HAHUN JJI PEIICHUS
CUTYallMOHHOTO 3a/laHusi, HE MOXET JIO0Ka3aTeIbHO OOOCHOBaTh CBOU
CYXKICHUS

1-2 GannoB B OTBETE IMPOSIBISIETCS HE3HAHWE OCHOBHOTO Marepuajlia IpOrpaMMbl,

AOITYCKArOTCA pr6BI€ OIINOKH B H3JI0KCHUH, HC MOXXCT IIPUMCHATL 3HAHUA
A1 pCHICHUA CUTYAllMOHHOTO 3adaHusA, OTCYTCTBYCT apryMCHTaALUsA
H3JI0KEHHOH TOUKH 3pCHUsA, HCT COOCTBEHHOI IIO3UIINH.

MaxkcumanbHast cymma 0asuioB 3a BeinoiaHeHue C3: 25 6amios (5 C3 no 5 0anioB)

=

o u

10.

11.
12.

13.
14.
15.

16.
17.

Tembl 10KI1210B
OO6mue Knaccuyeckue IpUHLUIEI yrpasieHuss Aupu Daifos.
CutyanonHas Teopus ynpanieHus. CoBpeMeHHbIE 0COOEHHOCTH M CXeMa IPUMEHEHUs
"cutyarmoHHoro" noaxoaa no Mokiepy.
Konnenuus "opranuzanuonHoro pa3sutus”. DddexkTrBHas 1 HedPEeKTUBHAS OpraHU3aIUs 110
bekxapny.
@DopMBI peanu3alnuy CUCTEMHOTO IIOX0/a B AMEPUKAHCKOM MEHEIKMEHTE. DIIEMEHTBI "' CHCTEMHOU
Mozenun" opranuszanuu Jx. Mumepa.
BnusiHue nMHaMUKH CIIpoca M ppIHOYHON KOHBIOHKTYPBI Ha IPUHSTHE YIIPABICHUYECKUX PELLIECHUI.
Metoap! 1 crtOCOOBI BO3/ICHCTBUS Ha PHIHOK U MTOTPEOUTEIIS.
Opranuzanus ciry>kObl MapKeTHHTa MpeanpuaTus. B3auMocBs3b city:kObl MapKeTHHTa C JPYTUMU
(YHKIIMOHAJIBHBIMU NOJIpa3AeeHUsIMU GUPMBI.
8. VYmnpasnenue nepconanom. I[IpoBenenue kapoBoil MOJIUTHKN B MAaPKETUHTOBOM Ci1y:k0€ (prupMBbl.
Pa3paboTka cTparerun GupMbI: MOCIEI0BATENILHOCTD U CO/IEPKATEIHbHOE HAIIOJTHEHUE 3TAIOB.
TakTHka Kak KOHKpEeTHBIE ASHCTBHS (PUPMBI MO peann3aluyu MapKeTHHIOBOM CTpaTeruu B
MapKETHHIOBOM IIPAKTUKE KOMITAHUH.
Coneprxanue u pazpaboTka MporpaMMbl MApKETHHTA 110 MPOIYKTY.
CopepxaHue KOpPHOpPaTMBHOW MNpPOrpaMMbl  MapKeTHHTa U IporpaMMbl  MapKeTHHIa IO
MIPOU3BO/ICTBEHHOMY TOJpa3/Ie/IEHUIO (HAapaBIeHNUIO OM3Heca).
Cpena mapkerunra. ®axkTopsl MUKpOCpeasl U Makpocpenbl ¢yHKImoHupoanus ¢pupmsl no Kotiepy.
KonTtponupyemblie 1 HEKOHTpOJIMpYyeMble (PaKTOpbl cpe/ibl (YHKIIMOHUPOBAHUS (PUPMBI IO DBAHCY
[Tonstue Gromxera ¢upmbl M OrOKeTa MapKeTHHra. Mecto OrokeTa MapKeTHHTa B COBOKYITHOM
010/KeTe OpraHU3aIHH.
MeToapl KOHTPOJIS U aHAJTN3a UCTIOTHEHUS OF0/KeTa MapKETHHTa (PUPMBL.
AHanm3 TeKyniero nojoxeHust Gupmsl.
Boibop nHanbonee »¢(GEKTUBHBIX OpPraHuM3alMOHHBIX  (QopM  (GYHKIMOHUPOBAHMUS  TOPTrOBOTO
MIPEANIPUATHS.



18. BbiOop 3 eKTHUBHBIX METOJOB MPOJaKd TOBAPOB M OPraHU3alMM JOMOJHHUTEIbHBIX YCIYT
MOKYTIATeIISIM.

19. Ornenka 1 IPOTrHO3MPOBAHNE KOHBIOHKTYPHI IIOTPEOUTEIHCKOTO PhIHKA.

20. CymmHOCTh  CTpaTEeTUH TOPTOBOTO MPEANPHUATHS U IPUHITUIIBI €€ pa3pabOTKH.

Kpurepun oueHuBaHus:

OOyuJaromuiics MmoJrydaet 3a JOKJIa 5 0ayIoB MpH COOIIOICHUH CIEAYIOMUX TPpeOOBaHUI:

- MocTaBiieHa Mmpo0JieMa UCcCiieI0BaHmsl, 000OCHOBaHA €€ aKTyallbHOCTh (1 Oama);

- ClIeJIaH KpaTKUW aHAJIW3 Pa3IMYHbIX TOYEK 3pEHUsS Ha paccMaTpuBaeMyro mpobiemy (1 6amna);

- clIeJIaHbl BBIBOJIBI TIO HccaeayeMon mpobieme (1 6amra);

- 0003HaueHa aBTopcKas mo3uius (16amna);

- HCTIOJIH30BAHO HE MEHEE IISITH JIUTEPATYPHBIX HCTOYHUKOB, COOJIOICHBI TPeOOBaHUs K 0(hOPMIICHHIO
pabotsr (1 G6armn).
3a HecoOroIeHne YKa3aHHBIX TPEOOBAaHMI UTOrOBask CyMMa OajsIOB CHIDKaeTcs Ha 1 0amr mo Kaxaomy
MYHKTY.
MakcumanbHasi cymma 0ayioB 3a gokmanbl: 15 6amtos (3 mokiana mo 5 6aioB)

8 cemecTp

Bonpocsl k onpocy
CopneprxaHre TOBAPHOH TOJUTUKHU TPEATIPHSITHS
KonkypeHTocrnocoOHOCTh TOBapa
Pa3paboTka HOBBIX TOBapOB
Vcnonb3oBaHne MapoyHbIX 0003HAUEHHH U1 TOBapOB
Perrenus o MCMOIB30BaHUIO YITAKOBKH
AccopTUMEHTHas OJIUTHKA U YIPABICHNUE aCCOPTUMEHTOM
OCHOBHBIE BOITPOCHI aCCOPTUMEHTHOM MOTUTHKH
AHanu3 acCOpTUMEHTA NPEANPUATHS
ConeprxaHue EHOBOM MOTUTHKH MTPEIIPUSTHS
0. Llenu nieHOBOM MOJUTHKU
11. Ananu3 ¢$pakTopoB, BIMSIOMINUX Ha LIEHOOOpa30BaHNE
12. llenoBsie ctpareruu Ha ctaausx JKL[T
13. Bei6op mMeToza nmeHoo0pa3oBaHus
14. TlpucnocobneHune meHbl
15. YcranoBnenue 1eHsl o reorpadguyeckoMy Ipu3HaKy
16. YcranoBneHue 1eHbl M0 reorpaduyeckoMy IpUu3HaKy
17. IlpenocTaBieHre CKUJ0K U 3a4E€TOB
18. Coneprxanue cObBITOBOI MOTUTHKU
19. ®ynkIMYM KaHATIOB COBITA
20. ®axTOopbl, BIUSIONINE HA COBITOBYIO MOJUTUKY MPEIIPUATUSL
21. ®opmupoBaHUe COBITOBON CHCTEMBI TPEATIPHUSITHS
22. ®uznyeckoe nepeMerieHne ToBapoB
23. PerieHust OTHOCUTEIILHO CEpPBHUCA JIJIS TIOKYIIATEIICH
24. ConeprxaHue KOMMYHUKAaTUBHON TOJTUTUKU
25. OnpeeneHue HeNeBoi ayMTOPUHU U 11eiei MapKETHHTOBBIX KOMMYHUKAIIUI
26. OnpeneneHne Or0KETa MAPKETHHTOBBIX KOMMYHHUKAIIUH
27. ®opMHpOBaHUE KOMITJIEKCA MAPKETUHTOBBIX KOMMYHUKALIUH
28. ®axTopsl, BIUAIONIHE Ha (HOpMUPOBAHIE MAPKETHHTOBBIX KOMMYHHUKAIIAN
29. Ouenka 3(h(peKTHBHOCTH MPOJIBUKEHUS
30. Opranu3aoHHbIe CTPYKTYPHI CITY>KOBI MApKETHHTA

BOoo~NoOR~WNE

Kpumepuu oyenusanusn:

5 OamnoB BeIcTaBnsieTcs | OH IEMOHCTPUPYET 3HAHHE MO BOIIPOCAM TE€MBI, UCIIOIB30BaJ JOMOIHUTEIHHYIO
oOyuarolemycs, eciu HAay4yHyl0 JIUTEpaTypy 1O TeMe, pa3BEepHYTO OTBETHJ Ha BOIMpPOC,

APTrYMCHTUPOBAHO BbICKa3aJl CBOIO TOYKY 3pCHU, C(I)OpMyHI/IPOBaH
CaMOCTOATCIIbHBIC BBIBObI.

Oamta BBICTABJISICTCA | OH YCBOWJI MATCpUAl TEMbI IO BOIIPOCAM B paMKax OCHOBHOM JIMTCPATYPHI,

oOyuarolemycs, eciu pa3BepHYTO OTBETHJI Ha BONPOC, apryMEHTHPOBAHO BBICKAa3al CBOIO TOYKY




3peHusi, CPOPMYITHPOBAT CAMOCTOSTEITHHBIC BBIBOIBI.

3 Oamma  BBICTaBISETCS | OH ()parMEHTApHO YCBOMJI MaTepuai, HEJAOCTaTOYHO Pa3BEPHYTO OTBETHI Ha
oOyuarolemycs, eciu BOIPOC, HE MPOSBIISI aKTUBHOCTh IIPU 00CYKIEHUH TUCKYCCHOHHBIX BOIIPOCOB,
HE c(hOpPMYyITUPOBAII CAMOCTOSITENILHBIEC BBIBOJIBI.

1-2 Gamra BBICTABIISETCS | OH HE YCBOMJ TEMY, HE OTBETHJI HH Ha OJIUH BOTIPOC.
oOyJaromemMycs, eciiu

MakcumanpHasi cymma 6aioB mo onpocy: 45 6amios (9 oTBeToB 110 5 6amIoB)

TECTBI

Tect 1 mo Pa3zneiy 2
1. Onpenenenne «aHaau3» 03HAYAECT:
lcoenuHenne paHee pacuICHEHHBIX HJIIEMEHTOB H3y4aeMOro OOBEKTa B €JMHOE LIEJIOE;
2pacusieHeHHe, Pa3IokKeHHEe HM3Yy4aeMOro OObEeKTa Ha YacTH, JJIEMEHTHI, HA BHYTPEHHHME IPUCYIIHUE ITOMY
O00BEKTY COCTABIISIOIINE;
3cucreMy yrnpaBlieHUE MPEANPUITHEM.
2. K xakomy By aHAJIM3a OTHOCUTCSI MAPKETUHTOBBIN aHAIN3?
1.¢uHAHCOBO-3KOHOMHUYECKOMY;
2.3KOHOMHKO-CTaTUCTHYECKOMY;
3.aHanMu3y XO03AKWCTBEHHOU JIE€ATEIbHOCTH.
3. Kakue npuHIHIBI OTHOCSTCS K TPYIIIE CICHH(PUISCKUX PUHIIUIIOB aHaIn3a?
1 .IpUHIUIIBI IEPeX0/1a KOJTUYECTBA B KaUuecTBa
2. IAHAMUYECKUH TOIXO0I
3.IpUHIIMITBI aHATTU3a U CHHTE3a
4 IPUHIIUIBI KOJTUYECTBEHHOMN OMPEEIICHHOCTH
4. ITpeameroM MA sBISIOTCS:
1 .MpUYMHHO-CIIEICTBEHHBIE CBA3U YKOHOMUYECKUX TPOIECCOB U SIBICHUN
2.COBOKYIHOCTh aKTUBHBIX CYOHEKTOB M CHJI
3.MapKeTHUHTOBas cpea
5. O6bexToM MA sBisIIOTCS:
| .IpUYMHHO-CIIEICTBEHHbIE CBSI3U IIPOLIECCOB U SBJIECHUI
2.COCTaBIISAIONINE BHEIIHEN U BHYTPEHHEN CpeIibl PEANPUITUS
3.pBIHOK
6. llempro MA sSBISIOTCS:
|.aHann3 BHENIHEN CpeIbl
2.BBIJIBUKCHHE HOBBIX HJIeH, yTOUHEHUE IIeNiel, BRIpaboTKa CIOCOO0B UX TOCTHIKEHUS
3.0CMBICIICHHE, O0BSICHEHUE, OIICHKA U 000011IeHe COOPaHHBIX TaHHBIX
7. B Hacrosiee Bpemst HHOpMAIHs —3TO:
1.1106011 MOTOK 3HAHU
2.MHTEeJUIeKTyallbHasi COOCTBEHHOCTh
3.BCe MEePEUYUCICHHOE BHIIIE
8. Mndopmarus uMeeT claeIyrolre napaMmeTpsbl:
1 .HaChIIIEHHOCTb, IEHHOCTh
2.00BEKTUBHYIO, CYOBEKTUBHYIO
3.00beM, BpeMs Ha 00paboTKy
9. Nudopmarnus, ucnonap3dyemast jisi MApKETUHTOBOTO aHAlIN3a, UMEET CIEAYIONINE XapaKTePUCTUKHU:
1. 0ObeKTHBHAs, CyObEKTUBHAS
2. Tpebyemasi, HeJJocTaTOuHas, H30BITOUHAS
3. 00BbeM, T0CTOBEPHOCTH, LICHHOCTh, HACHIILIEHHOCTh
4. nonesHasi, HoHOBas
10. K 0CHOBHBIM MPHUHIIMIIAM [IPEIOCTABIEHUS HH(OPMAaLUK OTHOCST:
1. cbop, 06paboTKa 1 aHATU3 UHPOPMALIUU
2. KOJIMYECTBO U YpOBEHb KauecTBa HH(POPMAIIMOHHBIX OAHKOB TaHHBIX
3. aIpeCHOCTb, HEMIPEPBHIBHOCTh, CUCTEMHOCTh, HATJIsITHOCTh

Tect 2 no Pa3zneny 2
1.IIpu onpenenennu 3pdextnBHOCTH DyHKIIHOHNpOBaHUI MU C HE0OX0AMMO BBISICHUTD:



a. OBICTPOTY peakuuy BXoAsuleld nHpopMaluu, YpoBeHb 00001eHHs] coOpaHHOI HH(OpMAIK, MEXaHU3M €e
nepeaadu
b. kauecTBO MH(POPMAITMOHHBIX OAHKOB TAHHBIX
C. BCE MEPEUNCICHHOE
2. KoMIbloTepHBIN MAapKETUHT — 3TO:
a. popMa IMOMOIIIH MMOTPEOUTEIISIM
b. UHTEPAaKTUBHBIA MOJIXO/ K MAapKETHHTY, C MCIOJb30BAaHHEM WHAMBHUIYAIbHO aIpECyeMbIX MapKETHHTOBBIX
CPEJZICTB U KaHAJIOB
C. HOBBIH MOAXO0J K OU3HECY
3. CunbHBIE CTOPOHBI KOMIIBIOTEPHOI'O MapKETHUHT !
a. CTUMYJIUPYET CIIPOC, COXPAHAET TECHYIO CBSA3b C KIMEHTAaMH, XpaHeHHEe HH(POpMaIuy B 0a3ax JaHHBIX
b. moamaercs U3MEPEHUIO U TECTUPOBAHUIO, CEIEKTUBEH, THOOK
c. uH(opmanus JOCTyIMHA TeM, KOMYy HykHa: B/ o0ecnieunBaloT KOOpMHAIMIO CBSI3€H C KIIMEHTAaMH U MOTYT
3aMEHUTh MAapKETUHIOBBIE UCCIIEAOBAHUS
4.  AHanu3 MapKETUHTOBOW Cpe/ibl PEANoaraeT u3yueHue:
a. MaKpoCpebl HEMOCPEACTBEHHOI'O OKPYKEHHUSI, BHYTPEHHEN Cpe/ibl OpraHu3ally;
b nmoTpedureneit, mOCTaBUIMKOB, KOHKYPEHTOB, PHIHKA;
C OTpaciu pbIHKA, HHPPACTPYKTYPhI
5. Meroas! aHanu3a MAPKETUHIOBOM CPEJIBIL:
a perpecCUOHHbBIN, KOPPESLIMOHHbIHN, KJIaCTEPHbIN;
b onmcarenbHEIN, HCCICAOBAHUS 3aBUCHMOCTEN 1 B3aMMOCBSI3CH;
¢ I[I5CT, CBOT-ananu3
6. AHanM3 HEMOCPEICTBEHHOIO OKPYKEHUS BKIIIOYAET U3yUCHHE:
a TIOKyTaTeliel, MOCTaBUIMKOB, KOHKYPEHTOB, IOCPEJHUKOB, KOHTAKTHBIX ayJIUTOPHII;
b SKOHOMMKH, IIPaBOBOTO PETYIUPOBAHMSI U YIPABIEHUS, MOJUTHYECKUX IPOLIECCOB, MPUPOJHON Cpelbl U
peCypcoB, COLMANIBHON U KYJIbTYPHOM COCTABIISIFOLIUX U T.1I.
C MOTEHIMaJIa IPEIIPUITUS
7. llpumensiemslit a1t aHanuza cpenbl Metoq CBOT npennosnaraer:
a BBISIBUTH CUJIbHBIE U CJIA0blE CTOPOHBI IPEATIPUATHUS;
b omnpeneanTs BO3SMOXXHOCTH U YIPO3bl, 3aKJIIOUEHHBIE BO BHEIIHEH CpeIe;
C OLIEHUTh OTHOCUTEJIbHYIO 3HAUUMOCTb ISl IPEANIPUSATHUS OTAENIbHBIX (PaKTOPOB CPE/IBI;
d Bce nmepeuucieHHbIE BBIIIIE.
8. AHanu3 oTpaciau npeaycMaTpuBaeT pelIeHNe CIeAYIOIUX 3a1ay:
a ompesieJeHre: pa3MepoB PhIHKA, TEMIIOB €r0 pOCTa, KOJIMUYECTBAa MOTpeOuTeNnei, 6appbepoB BXoJa B 0Tpacib,
YPOBHS peHTA0ETbHOCTH;
b ompezaenenue rIaBHBIX YdKOHOMUYECKUX XapaKTEPUCTUK OTPACTH; ABMKYIIUX CHJI Pa3BUTHSI OTPACIH; OI[CHKA
CWJI KOHKYPEHIIMM W KOHKYPEHTHOM IIO3WLMM MNPEIIPUATHNH B OTpaACiM; IPOTHO3 BEPOATHBIX ACHUCTBUHN
OMmKalIINX KOHKYPEHTOB; OIpe/iesieHHe KI0UeBbIX ()aKTOPOB yCIeXa; OLEHKa MePCIEeKTUB Pa3BUTHUS OTPACIIH;
C ONpeJesieHne OO0IIEeIKOHOMMUYECKHUX TEHACHIMHA, M3MEHEHHs] COCTaBa MOTpeOUTENeHl, MOSIBIEHUS HOBBIX
TOBApOB, AeMOrpapUUecCKUX U3MEHEHUH, YPOBHS HEONPEAEICHHOCTH U pUCKa
9. INoka3zaTenyn MpUBJIEKATEIHLHOCTH 1IETIEBOTO PHIHKA (CETMEHTA):
a WHPOpPMALMOHHOE o0ecreyeHne, >JIaCTUYHOCTh NPEJIOKEHHs, TOBapHas CTPYKTYpa, HCIOJIb30BaHME
MOIITHOCTEI;
b nmoTeHuMan pbIHKA, JOCTYIHOCTh, CTAOMIBHOCTD, IEPCIEKTUBBI PA3BUTHS, TPUOBLIEHOCTS
C 3aKOHOJIATENIbHbIE OTPAHUYEHUS, TEXHOJIOTHUECKHUI YPOBEHbD, IIUKJINYHOCTD J1€JI0BOW aKTUBHOCTH.
10. AHanu3 KOHKYpPEHTOB IIPOBOJUTCS IO CIEAYIOLINM HAIPaBICHUSM:
a YCTaHABIIMBAETCS, YTO ABUKET KOHKYPEHTOM U BBICHSETCS, UTO KOHKYPEHT JI€JIaeT U MOJKET JE€NAaTh;
b onpenenstoTcs 1enu, TOBEACHNUE;
C OIIPENEIISIETCS] PBIHOYHAS Cpelia U TO3ULINY ITPEANPUATHI HA PBIHKE.
11. Ouenka conepxaHusi MUCCUU ITPEANPHUATHS BKIFOYAET:
a (GOpMyJIHMPOBKY MMCCHUH, HAIEJIEHHOCTh HAa MAaKCHUMAaJIbHOE YJOBJIETBOPEHHE HWHTEPECOB U 3alpOCOB
notpeOuTeneil, HalM4Yre YeTKOro OTBETa Ha BOIPOC, MOYeMy MoTpeOuTenu OyayT MOKynaTh TOBaphl JaHHOTO
MIPEATPUSITHS;
b KynbTypy NpeAnpusTUs, IEHHOCTH, HOPMBI, IPaBHUIIA;
C IUKIIMYHOCTbh, 3HAYUMOCTb, LIETH
12. [TapameTpbl, UCTIOIb3yEMBbIE MPU aHATN3€ KOHKYPEHTOCIIOCOOHOCTH TOBApOB:
a HOPMAaTHBHbIE, TEXHUYECKUE, JKOHOMUYECKUE, OPraHU3aLMOHHBIE;



b 1eHa, Ka4ecTBO, HA/ICKHOCTh, YdKOHOMUYHOCTh IOTPEOICHUS;
C MO3HMIIMOHUPOBAHUE, YPOBEHb KOHKYPEHTOCIIOCOOHOCTH, TPOABMKCHHE, CHCTEMa CObITa

HNHcTpykuusi mo BbINOJHEHHIO: oOydaroleMycss HeoOXOJMMO BBIOpAaTh OJWH MPABWIBHBIM OTBET U3
MPEUI0KEHHBIX.

Kpurepun oueHuBanmsi:

5 0aJuIoB BBICTABIISCTCS CTYACHTY, €CJIM  TOJIy4eHBI paBuiibHbIe 0TBETHI HAa 90-100% BompocoB TecTa;

4 Gansa BBICTABIISIETCS CTYACHTY, €CIIM  TOJY4YEeHBI ITpaBMIIbHbBIE OTBETHI HA 70-80% BOMpPOCOB;

3 Oajuia BBICTABIIAETCS CTYACHTY, €CIM  TOJIYYeHBI MpaBUibHbIE OTBETHI HA 50-60% BOMPOCOB;

1-2 Ganna BICTABISAETCS CTY/ACHTY, €CIM  MOJTY4YeHbI IPaBUIbHBIE OTBETHI MeHee, yeM Ha 50% BOmpocoB;
MaxkcumanbHas cymMma OamoB o tectam: 10 6amoB (2 Tecta o 5 6ayuioB)

CI’ITyaIII/IOHHI)Ie S3adaHUA
1. Komnanusa « KODAK)>»

Komnanns KODAK 0Orima ocHOBaHa B KoHIIE XIX cromerus Jx. MlctMaHOM, pSAOBEIM aHTIMYaHHHOM, YBICKITUMCS B CBOE
Bpemst otorpadueir. K momenty coszmanms Mctmanom B 1880 r. cyxux dotommactur EBpoma mposBisiia O0IBIION HHTEpeC K
¢dortorpadum, HO €10 3aHUMAIHICH TOJIBKO MPOPECCHOHATIBI.

HctmaH MOHMMaN BaXXHOCTh M IIEPCHEKTUBHOCTH CO3JaHUS MHPOBOTO PHIHKA (POTOTOBAPOB JUIA JIOOMTENBCKON (oTorpadmu. Yxe
gyepe3 IATh JeT nocie co3manus B CIIA kommaHum mo NmpoW3BOACTBY CyXHX (POTOIUIACTHMH W IICHKH B JIOHIIOHE OTKpBIBaeTCA
TOoproBoe mnpexacTaBuTenbcTBo KoMmnanuu Eastman Kodak. B Tedenme cnemyrommux msTu JeT M, B OCOOCHHOCTH, HOCIE CO3JaHUSA
Hctmanom ¢ortoamnapata KODAK u ynporienus Gotorpaduueckoro mporecca, ¢pororpadus crajia HACTOJNBKO MOMYJISPHON, YTO
49KCII0 (GOTOMOOUTENEH TOCTUTIIO COTEH THICSY YCIIOBEK.
B 1889 roay B Jlonnone mosiBisieTcs komnanus Eastman Photographic Materials Company, Limited mo mpomake u pacnpeaeieHuIo
¢dororpaduyeckux Matepuanio. CHauasaa 3Ta KOMIIAHUS 3aHUMANIACh MPOJIaKeH MPOAYKIIMH, IPOM3BEACHHON Ha 3aBojaX B Poyectepe
(CHIA). Bekope cnpoc Ha 3Ty npoxykiuio 3a npeaenamu CIIA Bo3poc HacTolbKo, YTO PECypcoB 3aBOOB B Pouectepe crtano He
XBaTaTh, YTOOBI YAOBJICTBOPUTH 3TOT CIIPOC.
B 1891 r. B Xappoy, npuropose JlongoHa, OBUIO 3aBEPIIEHO CTPOUTEIHCTBO HOBOTO 3aBOZAA MO MPOM3BOACTBY (poToMaTepuanos. K
1900 r. Bo ®panmuu, epmanun, Utamum u Opyrux cTpaHax EBpOIBI OBLIM OTKPBITHI Mara3wHBI IO TPOAake (OTOTOBAPOB.
PaccmaTpuBaicst Borpoc 1 00 OTKPBITHM MarasuHa (OTOTOBapoB B SMOHMH, a TMOCIE CO3AaHHS KaHAJICKOTO OTACJICHHS KOMITaHWH
Kodak BcTan Bompoc o ctpontenbeTBe 3aBoja horomMaTepuaios B Kanane.
B cBoem 6m3Hece MctmaH pykoBoACTBOBaICS 4 OCHOBHBIMHU IIPHHITHITAMH.

1. MaccoBoe nmpon3BOACTBA C HU3KHM YPOBHEM CEOECTOMMOCTH IPOTYKIHH.

2. TlocTaBka MpOAYKIMH HA MEXTyHAPOIHbIE PHIHKHL.

3. Illupokas pekIamHas KOMIIAHHSL.

4. OpuenTtanys Ha yl0BJIETBOPEHHE HHTEPECOB NIOTPEOUTENEH.

Jxopiok MetMaH cunrall, 9To BCE 3TH YEThIPE NPUHIIMITA TECHO B3aUMOCBSI3aHbl. MaccoBOe MPOU3BOJICTBO HE OTpaBaaHo 0e3
LIMPOKOTO PaclpOCTPaHeHHUs, KOTOPOE, B CBOIO Ouepesb, HYXKAaeTcs B XOpolleld pekiamHoW noanepkke. C camMoro Hadajia OH
IIPUBHBAJ CIIYKAIIUM YOEXKACHHUE, UTO yIOBIETBOPEHHE HHTEPECOB U MOTPEOHOCTE MOKyaTesen - 3TO eAMHCTBEHHBIHN MyTh K yCIeXy
JIeSITEJIbHOCTH KOMITaHHH.

K geTpIpem ocHOBHBIM npuHIMNaM McTMaH 100aBHII ClIeAYIONINE COCTABISAIONINE CTPATETHH.

1. Poct u pazBuTHe MPOM3BOACTBA 33 CUET IOCTOSIHHOTO TIPOBEICHHST HAyYHO-HCCIIEI0BATENBCKUX Pa0OT.
2. CrpaBeUINBOE U YBaXKUTEIIBHOE OTHOILIEHHE K CITyKAalllUM KOMIIaHHU.
3. VHBecTHpoBaHNe YacTH NPHUOBLIN B PACIIMPEHNE TIPOU3BOCTBA.

Bes ucropust komnannu Eastman Kodak Company - 3T0 XMBOIl mprMmep BOIUIOIIEHUS W Pa3BUTHS 3TUX HMPHUHIMIOB U

cTparernu. B Hacrosimee Bpems kommanus Eastman Kodak wmeer cBom mnpomsBopctBa B Kaname, Mekcuke, bpasunmn,
BenukoOpurtanun, ®pannun, ['epmannn, Acrpamun, Poccun u CHIA. A mpoxykmus Kodak npomaercst qouepHIMH KOMITaHUSMH,
co31aHHBIME B Oosiee ueM 150 cTpanax mupa.
CoBpeMeHHBIH PBIHOK (POTOYCITYT, TAKXKE KaK M PHIHOK BHICOKMX TEXHOJIOTHH, SIBJISICTCS OJTHUM U3 CAMBIX JUHAMHYHO Pa3BUBAIOLIUXCS.
[TocTostHHOE COBEPIICHCTBOBAHNE TEXHUKH (POTOMEYATH U paCIIUPEHHUE CIIEKTPa YCIYyT 3aCTaB/IsIeT PYKOBOICTBO KOMIIAHUH HE IIPOCTO
pa3pabaTbIBaTh MOJXOAMIYIO CTPATETHIO, HO U IIOCTOSTHHO OOHOBIIATH €€, CIIeJs 3a TeM, YTOOBI OHa COOTBETCTBOBAJIAa TPEOOBAHUIM
COBpPEMEHHOTO pBIHKa. KpoMe Toro, cieayeT y4ecTh, 9To Ha PhIHKE (POTOYCIYT JOBOJIFHO KECTKAsk KOHKYPEHITHS.

Pagwu Ilarens, renepanbublii qupextop Kogak poccuiickoro otaenenust Eastman Kodak, pacckazan o ctpaternn KOMIIaHUU B
3MOXY Mepexo/ia OT aHAIOTOBOH (hoTorpaduu k nupposoit. 3adactyro ToproByto Mmapky Kodak 10 cux mop cBS3bIBalOT UCKITIOUUTEIHHO
C TpaAWIMOHHOW (oTorpaduelt (Tak, el MPUHAIEKHUT JTUIEPCTBO HA MUPOBOM PBIHKE (HOTOIUIEHOK - 47%00beMa poaax). Mexmy
TeM UMeHHO ¢upmMma eme B 1976 r. coznana nmepBblid NpoTOTHI HHU(BPOBOIT POTOKAMEPH! U B HACTOSIIEE BPEMSI aKTHBHO NPOJBHUIaeT
1 (pOBBIE TEXHOJIOTUH B PA3IMYHBIX HANPABICHUSX, IPEACTABILIFONINX [TPOU3BOICTBO MaTEPHAIOB U 000PYIOBAHMS JUISI O yUIEHUS,
00paboTKH U NeyaTy M300pakeHnit (COOTBETCTBYIOMIAS HHLyCTPHUS TPAAULIHOHHBIX U IIM(POBBIX (POTOTEXHOJIOTHH /ISt JoMa U oduca
NoJTy4mIia aHriaMickoe HazBanue Information Imaging, unu Infoimaging).

OO01mmii ro10BOi MUPOBOI 000POT AAHHOM MHAYCTPUH COCTABISAET OKOJIO 385 MIIp. JOJUL. U CKIABIBAJICS U3 TPEX COCTABHBIX
qacTen.

1. npoussoacTsa nudpossIx GoTokamep, ckaHepos, NpuHTepoB, KK mucmiees u
Ipyrux ycrpoiicts (185 mupa. momn.);



2. pa3paboTKM M MOAEPKKHM HHDPACTPYKTYPhI OHJIAHHOBBIX MPUIOKEHUI H CHCTEM
nepenayn n300pakeHud (52 MIIpI. T0J.);

3. nmpenocraBienus yciyr u cosnanus I10, poromarepuanos u Hocuteseit undopmarmu (148 Map. a0m.).

Kodak mmanupyer neficTBoBaTh 1o BceM TpeM (pOHTaM, ONMPAsCh HA COOCTBEHHBIE PECYPCHI MIIM 3aKIIIOYasi MapTHEPCKHE

corjameHus (1 Aaxe MOKymnas Apyrue GUpMBl).
CymecTBeHHasT dYacTh OHM3HEca KOMIIAHMHM CBs3aHA C TMPOAYKIMEH W yCIyraMH, pacCUYUTaHHBIMH Ha (OTOIOOHTENEH,
npodeccronanpHbIX GoTorpados u KuHEMarorpaductos. B gactHocTH, 1o ee nHpopmammu, 80% cozgaBaeMbix B Poccun ¢punbmoB
cHuMaroTcs Ha ieHKy Kodak. Bmecte ¢ Tem HaOupaet cwry nndpoBH3aiyst OTEIECTBEHHOTO KHHONPOKATa: HECKOJIBKO JIET Ha3a/l B
MockBe OTKpBUICS TepBbIi nugpoBoit kuHoTearp KomakKnHOMHUp, a Ha CerOTHSIIHMHA JeHb MO Bceil cTpaHe padotaer yxke 600
nozo0HbIX KMHOTeaTpoB. [1o omenke Ilaresns, neT depes MATh YMCIIO KMHO3al0B ¢ Iu(poBEIMH 3KpaHamu B Poccum BbIpacTeT 10
YETBIPEX THICS.

HebiHemHsis cTpaTeruss KOMIIAHUU [TPEAYCMaTPUBAET BBIXOJ] HAa HOBBIE PHIHKU HE TOJILKO B reorpaduyeckoM CMBICIE 3TOrO
CJIOBa, HO U B TexHOorndeckoM. O0bvem nponax Eastman Kodak B mponutom roxy coctasmn 13,3 mMuipa. gos., mpu 3tom 29% obopora
KOMITaHHMH MPUIIIIOCH HA PETHOH, 00beuHsomuil cTpansl EBponbl, bimkHero Boctoka n Adpuku. B nanpHelmnx niaanax IoOUThCS
yBeandeHust ooopota 10 16 mapa. nost. B 2006 r. u 1o 20 mupa. nosut. B 2010-m. ITo onenke PaBu [laTens, k KoHIy clieyromero roaa
noias Poccun u gpyrux crpan CHI™ nocturaer npubnusurensio 10% obmiero odbopora.

BakHbIMM HamnpaBlCHUSIMH JEATEIBHOCTH SIBIISIFOTCS TAaKXKE 3IpaBOOXpaHEHHE (AT MEAWIMHCKHX —YYPEKICHUU
OCYIIECTBIISICTCS TOCTABKA TPAAUIIOHHBIX U IIM(POBBIX AIIApaTOB U YCIYT VIS ChEMKH, XPAHCHHNS U IIEYaTH PEHTTEHOBCKUX U IPYTUX
n300pakeHmit), mMUpokoopMaTHas MedaTh W MOTUTPadHs, MOCTAaBKA MATEPHAIOB M OOOPYAOBAHUS AN KOMMEPUYECKHX (UPM U
rocyaapcTBeHHbIX opranmsanuii. [1o cmoBam Ilarens, Kodak HamepeHa akTHBHEE pa3BHBAThH JAHHBIC HAIPABJICHHS, B TOM YHCIIE U B
Poccun. OH yBepeH, HanpuUMep, YTO NEPEXOa MEAUIIMHCKUX YUPEXKICHNI Hallel cTpaHsl Ha NU(POBOEe 000pyJOBaHNE, CBSI3aHHOE C
TIOJTYYSHHUEM 1 aHAJIN30M M300paKeHUH ISl TMarHOCTUKY U JICUCHHUS 3a00IeBaHNM, SIBISIETCSI BOIPOCOM HECKOJIBKHUX JIET.

Cpenu NEepcHeKTUBHBIX AT KOMITAHHM HAlpaBICHUH - pa3pabOTKa ONTHYECKMX KOMIIOHEHTOB, PA3IMYHBIX MHKPOCXEM,
pou3BoCTBO nuciuieeB Ha 0aze OLED-texHonoruu (ee taxke n3odpenu B Kodak B 1987 r.). Bnaznes 28 teicsiuamu natentoB CLIA,
¢dupma He Bcerza crocoOHa pacropsANThCSl HAKOIJICHHBIM HHTEJUIEKTYaJIbHBIM PECYPCOM: €l He XBaTaeT OIbITa JUIsl JIOBEJCHUS uaei
JI0 KOMMEpYECKHUX NMPOoAyKToB. OmpesesieHHbIe HAJEKAbl OHA CBA3BIBACT C HOBBHIMM MEHEKEpaMM BBICIIETO 3BEHA, HepeIieaInMU
cro/ia ocsie MHorojetHel pabotsl B Lexmark u Hewlett-Packard: nx ombiT moMoseT BBIMTH Ha PBIHOK CTpYiHOI medaTtu. [Ipu sTom
Kodak paccunThiBaeT Ha IPUCYTCTBHE BO BCEX CEKTOpPax M KOMMEpPYECKOW MIMPOKO(GOPMATHOH, U OQHUCHOM, U JTOMallIHel nevyartu.
3anoromM Oymymiero ycrexa KOMIaHUH, 0 MHEHUIO [laTens, ciyXaT ee mepeaoBble TEXHOJIOTHH M CHIIBHBIM OpeH .

Korna ¢upma obpasoBanach I7aBHOW IENbI0 KOMIAHWHM OBUIO IPOHHUKHOBEHHE Ha PHIHOK M IOCIEIYIOIIee paclInpeHHe
PBIHOYHOM OJIH.

I'maBHOI cTparernel NpenpusaThs SBISUIACH KOMIUIEKCHAsE CTPATETHs 10 IIPEAOCTABICHHUIO YCIIyT 00Jiee BBICOKOTO KaueCTBa
n OoJiee HU3KHM IIEHaM, a TaK)Ke PacIIMPEHNE aCCOPTUMEHTa ycuryT. Vicxoas u3 3Toro, nm30upaeTcst cTpaTerus pacilupeHus crpoca 3a
CYeT CTUMYJIMpPOBAaHUS OO0BEMa IPOAAX, LECHOBOH NONMTHKM M HEIEHOBHIX (DaKTOPOB KOHKYPEHTHOH OOpBOBI, CcO3MaHUA
MOJIOKUTEIBHOTO UMUJIKA (PUPMBI.

Hcxons u3 neneit u cTpaTeruy MapKeTHHTa, a TAK)Ke C Y4eTOM Ce30HHOTO XapakTepa CIpoca U ero BEICOKOH AIaCTUYHOCTH B
3UMHUI NepHo]] BpeMEeHU U 0oJiee HU3KOH JIaCTUYHOCTH B JICTHUH MEPHOJl BPEMEHH, YCTaHOBIICHHUE IIEH OCYIIECTBIISIETCS METOI0M
U3JEPKKH IUTFOC MIPUOBLITH, C YI€TOM BEIMYHHBI 0’KHAaEMOT0 CIPOCa U MOBEACHUS KOHKYPEHTOB.

Llensl Ha GoTOIUIEHKY U poTOaKceccyapsl Oy YT PaCCUUTHIBATHCS UCXOAS M3 YPOBHS CIIPOCA, U3/ICPIKEK U LEJIEBOM TPUOBLIH.
I'MaBHBIM 3JIEMEHTOM LIEHOBOW MOJUTUKH (UPMBI IOJDKHO CTaTh BBEJCHHE KOMIIBIOTEPHOTO y4eTa BCeX KJIMEHTOB (MPMBI C LENbIO
MIPEI0CTaBIICHNS] HAKOMUTENILHBIX CKUIOK C IIEHbI. DTO MO3BOJIUT MPHUBJIEYb U COXPAHSTDH MTOCTOSHHBIX KIMEHTOB U CTAOMIM3UPOBATh
00BeM crpoca.

Hcxons u3 TOro, 4TO Ha PHIHKE NMPHUCYTCTBYET 3HAUYMUTEIHHOE YMCIO KOHKYPEHTOB, M arpecCHBHAs IOJIMTHUKA [EH MOXKET
NIPUBECTH K HETaTUBHBIM IIOCIICCTBUSAM, OCHOBHOW Hpeeil cTpaTernu LeHOOOpa3oBaHMs (PUPMBI B 00JACTH yCTaHOBIICHHMS IIEH Ha
(OTOCHUMKH 1 ycIyrH U POBOH NeyaTy sBISIETCS MOCTENEHHOE CHIDKCHNE 1IEH Ha OCHOBAaHWHM HAKOIUTEIBHBIX CKHOK ITOCTOSIHHBIM
KJIMEHTaM ¥ He3HauuTeNbHOe o0llee CHIDKeHne 11eH. Takas crparerus OyneT cnocoOCTBOBATh MPHUBICYEHHUIO IOCTOSHHBIX KIMEHTOB,
KaK 3a C4eT CKUIOK, TaK M 3a CUeT BBICOKOI'0 KauecTBa 00CIyKUBAaHUS MOoKymaTesnei. [{eHa Ha yCiIyTru Ui HOCTOSHHBIX KJIIMEHTOB OyeT
0CTaBaThCs MOCTOSHHOM, HO B 3aBHCHMOCTH OT KOJIMYECTBA Hale4aTaHHBIX (OTOCHUMKOB OyAyT BBOIUTHCA ckujku. Kpome Toro,
OyJZeT MPOU3BOIUTHLCS CHIDKEHHE U OOIIUX IIeH I BCeX MOTPEeOUTENeH.

ITpu pa3paboTke MOTUTUKY NPUBJICUCHHS KJIHMEHTOB, B OCHOBHOM HCIIOJIb30BaJIOCh JIBA MOAXO/A.

IlepBrlii OX0 OCHOBAH HA TaK HAa3bIBAEMOU LICHOBOM JUCKPUMHUHALIMY, BTOPOM IOAXOJ HA CUCTEME HATYPAJIBLHOIO BO3HATPAKIACHUS
kiueHTa. [IpuMeHnsoTes 1 KOMOMHUPOBaHHBIE cTpaTeruu. LleHoBast TUCKPUMUHAINS - 3TO U CETMEHTANMs phIHKa, n quddepeHumanms
LIEHbI, OCHOBAaHHasl, HE HA PA3IMUMsIX B M3/IEPKKAX IIPOU3BOCTBA U COBITA, & HA 3JACTHYHOCTH MHANBHULYy &JIbHOTO CIIpOCa IO IIeHE.

Hcnonp3yroTest crienuanbHble IEHOBBIE CTpaTerun (CKUIKHU-HaA0aBKH), C IENbI0 PHUBJIEYEHUS IOTIOJIHUTEIbHBIX KIHEHTOB,
OoJiee 4YyBCTBUTENBHBIX K 1IeHe. [Ipy 3TOM 1eHBI JUIsl TIOTEHIMAIBHBIX KIMEHTOB He M3MeHstoTes. Hanpumep, horocanons! B BeuepHee
BpeMsi OoJiee 3arpy’keHbl M NpHW 3aKa3e B yTPEHHHE Yachl YCTAHABIMBAIOT CHIDKEHHBIE IIEHBI JUIS KJIMEHTOB, B PE3YJIbTaTe 4ero
co3/1aéTcsl JOMOIHUTENBHBIN CIIPOC, M IPUBIICKAIOTCS! KIIMEHTHI, KOTOPBIE B IIPOTHBHOM CiIydae BpsI JIM BEIOpann Obl HMEHHO 3TOT
(dhoTocainoH.

[MIupoko wucmomb3yeTcs MAaHMUITYJIHpOBaHHE IleHaMH. OUpMBI  pa3pabaTBIBAlOT METOJBl  AWCKPHMHHAIIMOHHOTO
1IEHO00Pa30BaHMsL, YTOOBI CTIIAKUBATh AMHAMHUKY CITPOCa, TPOTHO3UPOBATH 00BEM 3aKa30B U MTOTy4YaTh MaKCHMAITBHBIN 10x07. O1HAKO
JUTA YCTIIITHOM peajn3alyi CTPaTerui AUCKPIMHUHAIIOHHOTO IIEHO00OPa30BaHUs HEOOXOIMMO BHIITOJTHEHNE ONPECIEHHBIX YCIOBUIL.

Bo-nepBrix, 6a30Bas 1eHa JODKHA OBITH IOCTATOYHO BHICOKOM, MHAYE HMCIOIB30BAaHUE CHCTEMBI IICHOBOW AMCKPHUMHUHAIMH
MOJKET TIPUBECTH K CHIDKEHHUIO 10X0/10B. Hanbonee pacmpocTpaHeHa cucreMa CKHAOK ¢ 6a30BO IEHBI, KOTOpask IPUMEHSIETCS TaKkKe
BO MHOTHX (pOTOCAJIOHAX, KOTOPas BKJIIOYACT IIEHBI CO CKUAKAMH JUISl CTYACHTOB M IIEHCHOHEPOB. B pe3ynbTare MaHMUITYIMPOBaHUS
LEHOW, cpelHss (aKTHiecKkasl LeHa CTAHOBUTCS HAMHOTO HibKe 0a3oBoi. IIpomcxomur cHmkeHHe cpenHed NpUOBLUIM Ha 3aKasbl,
COOTBETCTBEHHO YMEHbIIEHHE NPUOBIIN B 11esIoM. [ToHsTE 6a30BYIO LIEHY ropasio TpyAHeEe.

Bo-BTOpPBIX, HCHOIB30BaHNE IIMPOKOTO CIIEKTpa CKHJOK TpeOyeT TMOKOro yrnpaBieHUs MMM, aHaIM3a U MOHUTOPWHTa JUIs
Ka)XJJOH aJbTepHATHUBBI.



3atpaThl Ha IPOBECHNUS CTPATETHH LICHOBOM ANCKPUMHMHALINY HE JOJDKHBI IIPEBBIIIAT MTOIYYEHHBIH JOXO/, B CBSI3H C 3THM
CETMEHT JOJDKEH OBITh AOCTATOYHO OOJNBIIMM, YTOOBI CHCTEMa CKHIOK MMENa CMBICH. [Ipu 3TOM cucTeMa ANCKPUMHHAIMOHHOTO
LIEHO00pa30BaHNUs HE JIOKHA IPOTUBOPEUNTH HHTEPECAM ITO3UIIMOHUPOBAHISA COOCTBEHHBIX TOBAPOB U YCIIYT.

Taxke HEOOXOANMO HE TOJNBKO Pa3yiMyaTh M Pa3lesiiTh KIMEHTOB B COOTBETCTBHM C MX UyBCTBUTEIBHOCTBIO K ILICHE, HO U
JIenaTh TaK, YT00BI KIIMEHTHI OJHOTO CETMEHTA, 3aIUIaTHB 00JIee HU3KYIO IIEHY, MOTJIN OBl IEPENPOAaBaTh YCIYTy APYTHM IO O0Jiee BbI-
COKOI1 IIeHe (3T0 KacaeTcst GUPM-TIOCPETHUKOB).

B cBs3M ¢ OrpaHMUEHHOCTHIO BO3MOKHOCTEH MaHUITYJUPOBaHMS IeHaMH ¢ Hadana 1980-X rooB CTaj HCIOJIB30BATHCS MOIXOZ,
OCHOBaHHBIH Ha HJe€ BO3HArPaXICHUS MOCTOSHHOTO KiMeHTa. llenb MOMOOHBIX MporpaMMm - CTUMYJIMpPOBaHHE IOTPEOHTEINs
OCYIIECTBIISITh MTOKYIKH TOBAapOB, YCIYI B KOHKpeTHOH ¢upme. [IporpaMmbl Bo3HArpa)JeHUs MIOCTOSIHHOTO KJIMEHTa OCHOBAHbBI Ha
cUcTeMe CKHJOK IPH MOCIEAYIONIHNX 3aKa3ax U MOKYIKax.

[To cpaBHEHHMIO ¢ IMCKPUMHMHAIMOHHBIM [IEHOOOPAa30BaHUEM CHCTEMa HATypabHOTO BO3HATPAXKIEHUS MOCTOSHHOTO KJIMEHTa UMEET
psin npenmyecTs. Tak, KIMEHT HE MPOCTO TPATUT ACHBIM Ha ONpPEICIEHHBII KOMIUIEKC YCIYyT, HO OXHOBPEMEHHO M 3apabaThIBacT
OYKH, KOTOPBIEC NIEPEBOAATCS HA CHENNAIBHBIA CUET yYaCTHUKA COOTBETCTBYIOIIEH TPOTPaMMBbl BO3HATPAXKICHUSL.

KnuenTy 00bI9HO BBIIAETCS ITACTHKOBAS KapTOUKa. HakoIIeHHBIE CyMMBI TAFOT BO3MOXHOCTb KIIHEHTY IIO9yBCTBOBATh CE0sI
BIAICTBIIEM YEro-TO MaTEPHAIBHOTO, KOTOPHIH B OyIyIieM IPHHECET OnpeAeiEHHY0 BbIromy. COOTBETCTBEHHO MOBBIIIACTCA U
Ka4ecTBO 00CITy)KHBaHUSI.

Bonpocut u 3a0anus:
Kaknumu 4eThpbMsi OCHOBHBIMH IIPUHIIMIIAMU PYKOBOACTBOBAJICS B cBoeM OusHece [Ixopmx Mcrman?
Kakne pyHKIMOHANBHBIE CTpaTeruy OBLIH MTOJI0KEHBI B OCHOBY 0011l KOpIOopaTHBHOM cTpareruu ¢pupmsl Kodak?
[lepeuncnure 0OCHOBHBIC HaNpaBiIeHUS nesTenbHocTH hrupmbl Kodak.

Kakue noaxozp! nucnons3opaia Kodak npu pa3paboTke MOTUTHKY MPUBICYEHUS KIMEHTOB?

arwdE

HazoBure ocHoBHbIE cocTaBistonye crpareruu pupmsl Kodak.

2. ®upma IKEA Ha HOBOM pbIHKe

CrienpanusupoBannas mebenbHast ¢pupma IKEA, Bemymias Ha peinke meOenu IlBeruun u Brnazgeromias 28% 3TOr0 pPhIHKA,
oOHapyxwmia B 1974 r. HOBbIC PHIHOYHBIC BO3MOXXHOCTH Ha CTarHUPYIOIIEM phIHKe 3amaaHoi ['epmanun. MapKeTHHrOBast KOHIICTIIIHS,
MpUMEHsIeMast Ha IIIBEJICKOM PhIHKE (BECh aCCOPTUMEHT OPUEHTHPOBAH Ha MIUPOKHUE ICJICBbIC TPYIIIIHI), HE MposiBria ceos B ['epmanuu
CJIMIIIKOM OOEIIaroIe, 0COOCHHO MO MPUYHMHE TOJTHOTO 3aXBaTa TAMOIIHET0 PhIHKA KOHKypeHTamMH. [103TOMy pyKOBOACTBO (hHUPMBI
IKEA pemmso HaleauTh CBOIO AEATEIBHOCTh Ha HOBBIE T'PYMIBI HOTpeOUTENeH C MCHOJNB30BAHUEM WHHOBAI[IOHHO-COBITOBOI M
CerMEHTAIIMOHHOW cTpaTerud. Llenms Takoil cTpaTernyu - UCIONBb30BaHIE COOTBETCTBYIOMICH crienn()UIeckoil ppIHOYHOW CHTyalud B
@PT o 1980 r. 'omoBoit 000poT AecATH Mara3uHOB (PUPMBI TOJDKEH OBUT cocTaBUTh 500 MITH. HEMEIIKIX MapoK.
Oco0eHHOCTH HOBOW MapKETHHTOBON KOHIICIIHH:

1. Opuenranus Ha HOBBIH 1IEEBOH CETMEHT, BBIIEIEHHbIH MO MCHXOJOTHYECKOMY H MOBEIEHUECKOMY KPUTEPHIO, - JIFOIH,
YYBCTBYIOIIHE Ce0S MOJIOJBIMHU U XapaKTEePHU3YIOLIHecs MOIBIKHOCTBIO, BRICOKUMU TPeOOBaHUAMH K TU3alHY U K Ka4eCTBY,
XO351ICTBEHHOM PacCyAUTEIbHOCTBIO, HUHTEIJIMTEHTHBIM [TOKYIATEIbCKUM IIOBEICHUEM.

2. Hosas euHas (M OTBEYAIOMAS LIENEBOMY CETMEHTY) Hjies ToBapoB U yciyr. IKEA paGoTaeT mpu MOMOIIY CBOMX 3aKa3UHKOB,
KOTOpBIE OEpyT YacTh YCIIYT Ha ceOs (HarmpuMep, TPaHCTIOPTUPYIOT U MOHTHPYIOT IPOAYKIHI0): «HeBeposiTHOE BEPOSTHO:
XOPOIINH THU3aiiH U Ka4eCTBO 32 HU3KYIO IEHY».

3. KommyHukanus, ocHoBHbIE apryMeHThl: 3aka3uuk IKEA nomkeH onrymaTh onpeieaeHHbli cTaTyc. DTO 03Ha4aeT, YTO OH
BBIICIISIETCS] MHTEIJIMTCHTHBIM MOKYIATEIbCKUM MOBEICHUEM, KOMMYHUKAOEIBHOCTBIO MTPH 0(DOPMIICHUH MMOKYNKH, BBICOKHM
ACTETHYECKUM BKYCOM. OTHOBPEMEHHO C yJIOBIETBOPEHUEM 3aKa3UMKa JOJKHBI ObITh JOCTUTHYTHI BBICOKAsl CTETICHb
M3BECTHOCTH Mapku (HUPMBI, 3PHEKT MOTUBAIIUH [TOKYIIKUA U BBICOKASI CTEIICHb HICHTU(UKAIIH.

4. Pacnpenenenue: pazMenieHne JeCATH Mara3uHOB C BBITOJION B IIEHOBOM acIeKTe BOJIM3H KPYITHBIX TOPOJICKHUX arjoMepaliuii.
Bonpocs! u 3axanus:

1. PaspaGoraiite cucTemy MapkeTHHroBbIX Henei Gupmbl IKEA. Kakue cBA3M CyIECTBYIOT MEKIy MAPKETHHIOBBIMH LENSAMH 1
OOIIMMH ETSIMU TPEANPUITHS?

Kakue otnesnbHble yacTu Komiiekra MapkeTinra ¢pupmbel IKEA Bbl 0OHApYXWIIK B ONIMCAHHOM CUTyauuu?

w

Hpe,E[HO)KI/ITe MAapKETHHI'OBYIO CTPATCT U0 KOMITAHUH.

3. MockBa 000rsaJjia cToJMubl MOAbI 10 MPOJAAKAM J0POTOH 0eKIbI

MocCKOBCKHI PBIHOK MOJHOW OAEKAbI yBepeHHO poc Bech 2001 r., u B pe3ysibTaTe CTOJUYHBIE OyTHKHA MHOTHX TJI0OAIBHBIX
Mapok - Brioni, Fendi, Gucci - Beiui Ha IEpBBIE MECTa B MUPE 10 00BEMaM MPOIaXK. Y BEPOBAB B HEOOPATUMOCTD ATOM TEHIEHIINH,
(GbupMBI, TOprylolIne IU3aiiHEepCKONW OAEXKIOH, pelaloTcs Ha MaciuTaOHele MHBecTHIMH. Kak crano msBectHo «Bemomoctsimy,
KOMITaHHsl Mercury BBIKYITHIIa KOMIIIEKC OCOOHSKOB B TPEThSIKOBCKOM ITPOE3/IE, I'/le OTKPBIBAIOTCS OYTHKH MpeCTaBIsIeMbIX Mercury
Mapok, a komnauus Bosco di Ciliegi mproOperna nmomerieHus ObIBIIIET0 TaCTPOHOMA B BRICOTKE Ha Iutoniaau BoccTanust.

Toprosibsl 0TMEYAIOT, YTO IPOAAXKHN MOJHOM o€k 16l B Poccuu pactyT HaunHas ¢ 1999 1., a B 3TOM rofy OHM YBEIMYHIIUCH Ha
30 - 50% u prIHOK mHOCcTUT 00BEMOB Hanbosee yladHoro Juist 3toro o6usHeca 1997 r. B pesynsrate MockBa ob6orHana nmpu3HaHHBIE
cronuipl Moabl. [1o naHHbIM KOMIIaHNKM Mercury, MOCKOBCKHI OyTHK Brioni Beitesn B 3ToM roxy Ha 1-e MECTO B MUpE 110 aOCOIOTHBIM
obbeMaM mpogax, Oytuk Gucci - Ha 2-M MecTe Tocje Hblo-iHopkckoro, Dolce & Gabbana - Ha 2-M mocne muinanckoro, Fendi - Ha 3-m
Iocjie pUMCKOTO M HbIO-HOopkckoro, a Chanel - Ha 3-m mecte B MHupe, HO Ha 1-M 1O mpojakaM Ha KBaJApaTHBIH METp IJIOIIAIH.
JupexTop nemapramenta Toproiau kommnanuu Bosco di Ciliegi Exatepura MownceeBa moATBEPKIAET 3Ty TEHIACHIIUIO: MOCKOBCKUN
o6ytux Nina Ricci - myqmmii mo o6peMam mpogax B mupe, 6yruk Givenchy - Toxe Ha OJHOM M3 MEPBBIX MecT, a 11 Max Mara
xommanus Bosco di Ciliegi sBnsercst xpynHeWmmM mokymarteneM. «Kak TONbBKO B cTpaHe MpHOABISETCS CTAaOMIBHOCTH, PBHIHOK
MOMEHTAJIFHO Ha 3TO pearupyer, - ToBopuT ExatepmHa MowuceeBa.- MBI TOTOBMINCH K TaAKOMY Pa3sBUTHIO COOBITHH, YBEINUHIIH
3aKyIKU U PajJbl, YTO HAlll IPOTHO3 ONPaBAANICS».



ITpakTrdeckn Bce BemylIue KOMIAHWM, TOPTYIOUINE OU3aWHEPCKOH OJEKAOM, B 3TOM rOfy YBEIMUYMIM HE TOJIBKO 3aKYyIKH, HO H
ToproBele Tuomanau. B aktuBe kommanuu «Cenpmoii koHTHHEHT» B 2001 r. - HoBble Oyrmkm Canali m Rene Lezard, a Taxxke
MYJIBTHOPIHIOBBIN MarazuH «CenbMo# dTaxk» Ha TBepckoil. A koMmaHuss Mercury Kynuia KOMIDIEKC 0COOHSAKOB B TpeThIKOBCKOM
npoes e (oomas miomaap nomemenui - 10 000 kB. m). TTociae peKOHCTPYKIMH B 3TUX 3[aHUSAX pa3MeCcTHIIUCH OyTuku Giorgio Armani,
Gucci, Dolce & Gabbana, Ermenegildo Zegna, Prada, ToddXs u npyrue, a B OyaymieM rogy OTKpOeTCs pecTOpaH.

Kommanus Bosco di Ciliegi oTkpsuia cBoii Tpetnit Marazun Max Mara B MockBe - Ha KyTy30BckOM IpOCIeKTe, BEIKYIIMB TIOMELIEHHE
B COOCTBEHHOCTh. Majio TOro, OHa IpruoOpena OBIBIIMK TacTPOHOM B BeicoTKe Ha KpacHoii [Ipeche (oOuias miomans - 10 000 k8. m).
«Tam Oyner Gombmioit «LleHTp Bosco»: MarasumHbl, pecTopaHbl, TaCTPOHOM, IIEHTP KpacoTbl, - pacckassiBaeT MouceeBa. - Mbl
IUTAaHUPYEeM OTKpPBITh MepByro ouepenb meHTpa B 2003 r., a monHocTeio - K KoHIy 2004 r. MBI fenaeM 3TO caMOCTOSTENbHO, Ha
COOCTBEHHBIE CPEJICTBA, HE MIPUBJIEKAs] KPEITUTOBY.

«Ceifuac ppIHOK HAXOJUTCS Ha MIOABEME, U, Ha MOH B3I, 3TO yAa4HbIIl MOMEHT I UHBECTULIUH, - roBopuUT Ouer EBTeeB, MeHexep
T10 3aKynKaM KoMmanuu «CenpMoit KOHTHHEHT». OTHaKO NCTOYHHUKHY 3THX HHBECTHIIMH HE COBCEM SICHBI - IIPEACTABUTEIN POCCHICKUX
KOMITaHHH, TOPTYIOIIUX OJEXKI0H, KaTerOpHUECKH OTKa3bIBAIOTCSI TOBOPHUTH O (DMHAHCOBBIX NHOKazaTensx. Ilo cmoBam ExaTtepumsb
Mowuceesoit m3 Bosco di Ciliegi, peaTabenpHOCTE 3TOTO OM3HEca HeBbIicoka - 10 - 11%, Tak Kak TaMOXKCHHBIE MOUUTNHBI, HAJOTHA 1
pacxonbl Ha TPAaHCIIOPTUPOBKY YBEJIIMUUBAIOT CTOMMOCTH TOBAapoB Ha 49%.

Opnako OOraTeIX POCCHSIH BBICOKME IIEHBI He cMmymaoT. Kak ckazan «BemomocTam» DpMEHIKHUIBAO 3€Hbs, IN1aBa KOMIAHWN
Ermenegildo Zegna, rnmaBHOE OTIMYHE PYCCKUX IMMOKyMNaTesleil OT €BPONEHCKUX - CTPEMJICHHE TIOKYIaTh B IIEPBYIO OUYepe/b caMble
JIOPOTHUE JIMHUM KOJUIEKIMU. «CpeqHui pOCCHHCKHUI MOKYIaTenb JW3aifHEepCKOW OAEXIbl OTJIMYACTCSl OT €BPOIEHCKOro OOoJIbIIeit
9KCTPEMANILHOCTEIO, - cunTaeT Enena Konmakosa, nupextop Oyruka Valentino. - B ero ncuxosnoruu 3a4actyro He 3aJI0)KEHbBI TaKHe
BEIIH, KaK «Ha/10 ObI OTJIOKHUTH Ha OyAyIlee», «HaJ0 MOJyMaTh O JETIX», «Haao Obl CIIPOCUTH Y MyXa». Bee menaercs ropasno npoie:
NpHILIA, YBHCTA IUTaThe, MO3BOHIIA MOJAPYXKKe: «MHe HpaBUTCs». - «CKOIBKO cTOUT?» - «$11 000%. - «Bepu».

IIpencraBuTenn KOMIAHUM pacXoAaTcs B MIPOrHO3aX JalbHEHIIETO Pa3sBUTHUA PHIHKA M B OICHKE MEPCHEKTHUBHOCTH €r0 CETMEHTOB.
Kpwuznc nponaxk ToBapoB KJtacca JIFOKC, IIOPa3UBIINHA aMEPUKAaHCKUH 1 eBpOTeHCKIe peIHKY 1ocne 11 cenTaops, He 3aTponyn Poccwuro,
HO TOPTOBIIBI HE YBEPEHBI, YTO Hallla CTPaHa OCTAHETCS B CTOPOHE OT OOMIEMHUPOBOI TECHACHIMH. «ITOT KPH3UC PAHO WU ITTO3IHO
OTpa3uTCsA M Ha Hac, - cuuTaeT KonmakoBa n3 Valentino. - IToka jxe B Hamieli 95KOHOMHKE, KaK MHE BHIHUTCS, BCe Ooyiee MM MeHee
CTaOMIIBHO, HO I HE MOT'Y JaTh YBEPEHHOT'O IPOTHO34, YTO HAIIl PHIHOK OYAET M JaJIbIlIe PACTH TAaKHMH K€ TeMIIaMM».

I'maBa Ermenegildo Zegna yBepeH, 4To caMblif HaJI)KHBIH CETMEHT PhIHKA AU3aiHEPCKON OJEKIBI - OJISKIa Kilacca JIFOKC: «S yBepeH,
YTO PHIHOK JOPOTHX BeIeH pacteT. [ToToMy 4TO YenoBeK, KOTOPBIH MPHUBBIK K KAYECTBY, K XOPOLIEH KHU3HU, 00OPaTHO YK€ HE TOHAETY.
DToM ke TOYKH 3pEeHUs MpUIepKUBaeTCs M Mpe3uaeHT kommanun Mercury Jleonun @pumnsaaa: «IIpogaku ToBapoB Kiiacca JIOKC
OynyT pacTd, UX OyIyT MOJJEPKUBATh MPOJAXH TOBApPOB YISl CPEJHEro Kiacca - HO UX POCT 3aBUCHT OT YKOHOMHKH CTpPaHbI, e
6narococtostHusl. MBI cuntaeM, 4To U B Mupe, U B Poccun Oynyiiee - 3a ToBapaMu KJiacca JIFOKC».

A Bot komnanus Bosco di Ciliegi npuaep>xuBaercst Apyroi cTpaTeriy, CTaBs Ha pOCT MapOK CPEIHEH 1IEHOBOM KaTEeropuH - TAKUX, KaK
Max Mara win Hugo Boss. «Ha Moii B3riIs, peIHOK UJET B CTOPOHY IOHMKEHUS CPEJHEH CTOMMOCTb IOKYIKH, KIMEHT HAUUHAET
oOpamaTh BHIMaHNE Ha TOBaphl, KOTOPBIE HMEIOT 00JIee aIeKBaTHOE COOTHOIIICHHE LICHBI ¥ KauecTBa, -ToBOpUT ExaTteprnaa Mouceesa.
- OT0 MOKHO TMPOCIECTUTH U Ha TIPUMEpE MaprKCcKoi Henenu haute couture: panpie oHa mmunachk 10 gHEH, mOTOM - ceMb JHEH, ceifuac
- TISITBY.

Bosco cobupaercss HauaTh BBITYCK OJEXIBI IOJI CBOEH MapKOH - Kak pa3 cpegHel IieHoBoW karteropuu. IlepBeIM marom crana
pa3paboTka Au3aiiHa ONCKABI - W OPHUIHAIBHOW, M CIIOPTHUBHOM, IUII OMUMIHHACKON koMaHmel Poccmn. B xomanme Gompme 400
YeJI0BeK, U, 0 ciioBaM MouceeBoH, BCIO 3Ty o€k 1y (1101 Mapkoi Bosco Sport) koMmmaHus MoK Ha CBOM CPEZCTBA.

«B HemanexkoMm OynymieM MBI HauHEM MPOJAXKH ONEXKIBI, KOTOpas OyAeT NMPOM3BOAMUTHCS IO HAIINM PYKOBOJICTBOM, -
pacckasbiBaeT MouceeBa. - Jluzaiinep He OyjeT MMeTh HUKAKOTO 3HA4YeHHS - Kak B Max Mara. KTo 3HaeT, 4To TaM B CBOE BpeMms
paboranu u Jlarepdensa, u I'otbe? OHuM OepyT TaNAHTIMBOTO JU3aiiHepa, KOTOPBIN pa3padaTheiBaeT TO, 4YTO OyJeT mpoaaBathcs. Mebl
TO’Ke 00J1alaeM 3THUM BaXXKHBIM 3HAHHEM - TOTO, YTO Oy/IeT MpoAaBaThCs». 3aKka3bl Ha MPOU3BOICTBO OJCKIBI IO/ CBOEH MapKoi Bosco
Oyzet pa3memiaTs B Mramuu - no cnoBam MouceeBoi, B Poccun ypoBeHb MHIYCTPHH TOKA HE JOCTHUT TOTO PAa3BHTHUSA, KOTJa MOXKHO
MOJTyYUTh BEICOKOKAYECTBEHHBIN MPOIYKT MO XOPOILEil IieHe.

3AXOJMTE, BYJEM PAJIbI»

B maraszune «007» kommnanun «CebMON KOHTHHEHT» camasi joporas pa3oBas nokymnka crouna $80 000 - Ha Takyo cymmy
OJIMH M3 KJIMEHTOB MarasyuHa 3aKa3ajJ MHAWBUyalbHBIN ITOMINB OJEX /Bl - aJIbTO, KOCTIOMOB, py0Oarek - B Urannu Ha ¢pupme Kiton.
«DTOT YeJIOBEK OYCHb TIIATEIBHO IMOAXOANT K (POPMHUPOBAHHUIO CBOETO Tapepoba, - roBoput Ouner EBTeeB, MeHemKep MO 3aKynKaM
kommnauuu «CenbMOi KOHTHHEHT». - Korja npuiuia sta nmapTus, OH NOTPOCHI Ha MIJUIUMETP CABUHYTH IIYTOBHILYy Ha pyKaBe».

B apyrom MockoBckoM OyTHKe camasi 0oJbLIas pa3oBas NOKyIKa B 3ToM roay cocrasuia $35 000. «[lokynarenbHuIa He TOIPOCHIIA
Jaxe 5% -HOM CKUAKH, - pacCKa3bIBaeT Mmpoaasell. -OHa ITPOoCTo NMpHIILIa, TOCMOTpeNIa Ha BEIIN U cKka3aja: «MHe HpaBUTCS BOT 3TO, 3TO
n 370. Ckonbko crout? « M Hagasa BBIKIIapIBATh HATMYHBIE TOPKAMID.

A BoT Brazenen kommnannu «Pepeitn» Baagumup bpeiamanos okazancsa 6ojee MEpKaHTHIBHBIM HOKymHaTeneM. «OH IpHUIIes K HaM B
MarasuH, BEIOpajl MOHPaBUBIIHECS €My BEIIH, -pacckas3biBaeT EBreeB. - Kaccup mpotsHya emy 4dek, BpBIHIIamoB B3MIAHYT Ha HETO,
3a4epKHYJ YKa3aHHYIO TaM CyMMY, IIOCTaBHJI CBOIO - €CTECTBEHHO, MeHbIyI0. Cka3an: «BoT 3a Takyio CyMMy s TOTOB KYIIUTE». EMy
TIOIIJI HABCTPEUY».

Bonpocs! u 3aganus:

OxapakTepu3yiTe MapKETUHTOBYIO CpPEy PHIHKA MOJHOM OJIEXKIBI.
HazoBure ¢axTopsl, onpeaessromne TeHASHIINH Ha PEIHKE MOJHOM O€XK/IbI.

Kakwue paxTopbsl Makpocpeabl OKa3bIBAIOT MOJIOKHUTEIBHOE, a KAKUE - OTPHULIATENIFHOE BIMSHNE Ha AEITEIHHOCTh KOMITaHHH,
TOPIYIOIIUX MOJHON OfeKA01?

Uem oTiinyaeTcst pOCCUACKUIA PHIHOK MOJIHOM O/I€K bl OT €BPONEUCKOr0 U aMEpUKaHCKOro?

ok PR

Kakyto KoHIeNIIio MapKeTHHTa UCTIONB3YIOT POCCUICKIE OYTHKHU?

4. «<POCCHSI - HOBBIM PBIHOK ITPOJAK»



ATeHT, npeAcTaBIIoni amepukanckyto kommanuio Oliver Drilling B @uanssanm, HEO)XKHIAHHO COOOIIHMI pyKOBOACTBY, U4TO
n3 Poccum mocTy—mmi 3aka3 Ha OypHIIbHOE 000pYyIOBaHUE JIJIS MAXT CPEIHET0 pa3Mepa Ha CyMMY 32 MITH JIOJLIT.

Kommnanmst mpomsBoxnna o0OpynOBaHHE, CKOHCTPYHPOBAHHOE IO €€ COOCTBEHHOW pa3paboTKe M NpeIHA3HAYCHHOE IS
paboTel B MasblX ImaxTax. OTIHYNTETbHON OCOOEHHOCTBIO €ro Oblia BBICOKAs IKOHOMHYHOCTB, YTO B COBOKYIIHOCTH C XOPOIINM
Ka4eCTBOM MO3BOJIMIIO (PMPME 3aHSTh JINAU "PYIOLIEe MOJ0KEHHE Ha TOM CETMEHTE PhIHKA M IIPOJaBaTh TOBAP MO BHICOKOM LIEHE.

Kommnanust nmeet ombIT paboThl Ha 3apyOeKHBIX phIHKax. bonee 70% OT cyMMBI yBeHMUYEHHUS IPOJIaXK 3a HOCIETHEE M THIIETHE
NPUXOJIUTCS. Ha OSKCHOPTHBIE TocTaBKM. B Bocrtounoit EBpore koMnaHuio mpencTaBisioT Tpu areHra. [lociemnponaxHoe
o0ciry)KMBaHHE OCYLIECTBIISIETCSl YePEe3 MECTHBIE He3aBHCUMble (pUpMBI 110 KOHTpakTaM. PeiHkn ctpan Boctounoli EBponsl siBisitOTCS
HOBBIMHU Uit GUpMBI, B cBsizu, ¢ yeM Oank Oliver Drilling oTka3am—cs HOATBEpAMTh aKKPEIUTUB JUIsl POCCHICKOW TOProBO
OpraHH3aIiH, 0 "COBETOBAB ITOJIyYHTh aBaHC.

B npakTHKe KOMIIAHHH HCTIOIB30BATHCH O6BIYHO HoCcTaBkH Ha ycnoBuax ®AC1 Heto-Hopk a1 eBponelicKuX IoKynaTenei 1
@®AC Jlonr-bnu — mna Asum. Y B ToMm, u B ApyroMm cirydae okosio 20% 3KCHOPTHBIX HMOCTAaBOK Ul HOCTOSIHHBIX — KJIMEHTOB
OCYWIECTBIUIOCH MO  OTKpBITOMY cuery mocie 25%-Hoi omiaTel. JIpyruM KIueHTaM Ipeyiaraics IaTex B TedeHue 60 gHeil.
ITponmaxy HOBOMY KIIMEHTY BCETa OCYLIECTBIISUINCH Yepe3 MOATBEPKICHHBIN O0C30T3BIBHBIN aKKPEIUTHUB.

B TO Bpems Kak Npe3uAeHT KOMIaHMHM OoOmyMbIBan mpemtoxkeHne w3 Poccum, ee areHT n3 OUHISHANM HAacTauBal Ha
MIPEAOCTaBICHUH TIOKYIIATe IO JPYTHX YCJIOBHH, TaK KaK BBIACHUIOCH, YTO KOHKYPEHTHI 13 ['epmanun n Kopen nposBistioT 0oco0yro
3aMHTEPECOBAHHOCTH B 3TOM 3aKa3e. HecMOT—psi Ha TO, YTO MX MAIMHBI XYyKe 10 Ka4eCTBY, KOHKYPEHTBl HEOJHOKPATHO BBIMTPHIBAIIN
JIYYIIMMU JUIS TIOKYTIaTelIsl YCJIIOBUSIMH TIOCTABKH MJIM TIaTeXa.

[okynarens — KpymHas Topropasi opranuzanyus B Poccust — 1oka He CBS3bIBaJIach ¢ KOHKYPUPYIOIIUMH (QupMaMH, HaIesCh
Ha otBeT Oliver Drilling. Bckope nociienoBan tesneoHHBIN 3BOHOK Opokepa ¢ mpekpacHoi pemyranuei n3 Cenr-Jlyunca, KOTOpPBIN
NIPOSIBUJI 3aMHTEPECOBAHHOCTD B 32 KJIIOYEHUH CJICJIKU: B KAUECTBE OIUIATHI 32 MAIIMHBI poccuiickasl prpMa MOXKET ITOCTaBUTh NAPTHIO
KaMeHHoro yriis. Komnanust He nMmena orbiTa pabo—Thl B 3TOW 00J1aCTH, HO TOTOBA ObLIA €ro MPHOOPECTH, €CITU ITA CHIENIKA MO0 WKHUT
HavaJo MOCTOSTHHBIM cBsi3sM. Ho B 3TOoM arenT B @uHnsHINM HE OBUT yBEpEH.

[Ipe3naeHT KOMIaHUM OBLT 3aMHTEPECOBAH B MOJIYYEHHH 3TOTO 3aKa3a, IIOCKOJIBKY CUHTAJI, YTO OIBIT IIOMOKET B M3Y4ECHUH
BO3MOXKHOCTEH TNIPOHWKHOBEHHsS Ha BOCTOYHOEBPONEHCKMHA peIHOK. Ho OH He coOupancs TepsTh pEIyTanuio MOCTABIIHMKA
BBICOKOKaUECTBEHHOTO M JIOPOTOro 000pYyIOBaHMS, a TIOCKOIBKY MPOAaXa JOJDKHA Obla OCYIIECTBIATHCA depe3 (PMHCKOTO areH Ta,
BO3HHKAJIU TTOJIO3PEHUS, YTO ar€HT MOT COOOIIUTE APYTUM E€BPOIIECHCKUM areHTaM 00 yCIOBHAX CACIKH.

Ocnabnenne HanpspkeHHOCTH MeX Ty CILIA u Poccuei 00BSCHAIO MOOIPEHNE aMEPUKAaHCKUM MPaBUTEILCTBOM aKTHBHOCTH
(G¥UpM Ha 3TOM PBIHKE, TIOITOMY HE TPEeOOBaJIOCh NOIYYEHHUS SKCIIOPTHOI JIMIIEH3UH, TeM Oosiee uTo ToBap KOMIIAHUM HE OTHOCHIICS K
YHCITy CTPATErnYeCKUX.

Bonpocs! u 3aganus

1. Kakue noOynuresbHble MOTHBBI OCBOSHHSI HOBOTO PHIHKA MOT'YT ONIPEACIIHUTH IOJIOKUTENIFHOE PeLIeHUE PEe3uIeHTa
aMEepUKaHCKOM KOMITaHWuU?

2. CoBeryeTe JH BHI IPE3UICHTY aMEPUKAHCKOH KOMIIAHUHU MPUHATH TpeASIoKeHHEe 0 OapTepHOi caenke? [1010KUTeNbHBIN 1
OTpHIATENBHBIN OT"BETHI apryMeHTHpyHTe. Kakue yciioBus IOCTaBKH U IIaTeKa BBl MOTIIN OB IPEIOAKUTD TSI 3TOH CHENIKN?
3. Hcnomp3oBaina 1M pOCCHICKasi TOProBasi OpraHU3aNys IPUHIUITEI MAPKETHHTA B CBOCH AEATEIHHOCTH?

4. O6cyanTe BIMsHUE (PAKTOPOB BHELIHEH Cpe/ibl MApKETHHTA HA CJIO0XKHBIIYIOCS CHTYAIIHIO.

5. Komnanus Baiiepcaopd — NIVEA

HUcropus kommanus baitepcrnopd - (Toproas mapka NIVEA) HaunHaeTcs ¢ ceHCAaIMOHHOTO OTKphITUs DBrepuTa (Eucerit) -
MEPBOT0 BOJHO-MACISHOTO 3Mynbraropa. OTKpbeITHE OBLEPUTA TO3BOIMIO CO3/1aTh MEPBYI0 YCTONUMBYIO YBIAXKHSIOIIYIO AMYJIbCUIO
Ha BOJHO-MacyisiHOM ocHoBe. B 1911 r. Bmagenen komnanuu baiiepcaopd - Ockap Tpormmosuil B cCOTpyaIHUYECTBE ¢ (papMarieBToM
HNcaakom Jludienom (Isaac Lifschtz) u nepmaronorom [Taynem YHHoI Hauan pazpaboTKy KpeMa Jisl KOXKH Ha OCHOBE 3TOH IMYJIbCHH.
B nexabpe Toro ’xe rojia Ha pbIHKE MOSBMIICS MEPBbII B MUpE YBIAKHIIOUIMHA KpeM JJIs KOXKH JUINTEFHOTO AeHCTBHS. TpOoIioBuUIl
HaszBau 3ToT kpeM NIVEA ot natuHckoro cioBa niviusdjrro - o3Hauaet OenocHexHbii. [TepBas 6aHouka NIVEA Obuta npudyuinBo
opopmiieHa B ctmwie Art Nouveau cooOpa3HO BESIHUSM TOro BpeMeHH. [10700HBIM au3ailH 0aHOYKH COOTBETCTBOBAJI 00pa3y
OOJIBIIIMHCTBA KEHIINH TeX JeT. Tak Hayanack UCTOPHUS BCEMHUPHO HM3BecTHOM ToproBoit Mapku NIVEA. Pe3ynsTaTOM MHOTOJETHUX
MHTEHCHBHBIX Hccie1oBaHuK JIngiena ctajo OTKpBITHE SMYIbraTopa. OMyJIbraTop OTKPhIBAl OTPOMHBIC BO3MOKHOCTH IJIsl PA3BUTHS
KOCMETHUYECKUX CPEJCTB.

IlepBas MupoBasi BOliHa 3HAYMTEIBHO YCIIOKHWJIA PACHPOCTPAHEHUE KOCMETHYECKHX CPEACTB, SIBIISBLIMXCS B TO BpeMs
npeameroMm pockormr. Tem He MeHee, Ha3BaHne NIVEA crano BRIMTpHIOIHBIM 111 KOMIaHud baliepcaopd, Mo OKOHYaHHIO BOHHBI
UCIIONIb30BANIa €ro JUIA 3allycKa HOBOW CEpUH CBOCH NMPOAYKIHMH. DKOHOMHYECKAs CHUTyalus TOr0 BPEMEHH OblIa OYeHb TSKEIOM.
Bricokas mHOISINS B TIOCIEBOCHHOE BpeMs B I 'epMaHum mpuBena K ToMy, 9To K KoHIy 1923 r. 6anouka NIVEA cromma 6onee 100
MUJIJIHAP/IOB MApOK.

BypHble aBaamaTeie MOBIUSAIN Ha U3MEHEHHUE BCero obmecTBeHHOro co3Hanus. JloBoeHHwiid umumx NIVEA Bce meHbIe
COOTBETCTBOBAJl IyXy HOBOro BpeMeHH. B 1924 r. BmepBple B HCTOPHUM MapKEeTHHTa OBIJIO TNPHHATO pEUICHHE OOHOBHTH
MIEpBOHAYAILHBIA 00pa3 y)ke M3BECTHOW TOPTroBOW Mapku. J[u3aifH ymakoBkm ObLT B KOpHE M3MEHEH. BMmecTo m3smHoro mpudra u
MIPUYYJIUBOTO M300pakeHUs Ha JkenToM (oHe mosBIIIach CUHsI OaHouKa ¢ 6enoit Haxmuceio NIVEA Creme. Ilouctune, 310 Ob1TH
caMmble CMeJble M3MEHEHUs], KOTAa-Tn00 TNPEeINpHHATHIE B MCTOPUM MapKEeTHHIa TOProBoil Mapku. TpaJulMOHHBIE MPHUHIIMIIBI
MOCTPOCHUA peKIaMbl Takke npereprneBany usmMeHeHus. NIVEA Creme cTaHOBUIICA HI€aIbHBIM YHHUBEPCAIbHBIM KPEMOM JUIS BCEH
CEMbH.

B 30-e rogsr Toprosas mapka NIVEA ykpenuna cBOM MMHK KaK CEpUU CPEACTB MO YXOAY 3a KOXKEW A 3alUThl OT
HeOJIaronpuaTHOTO BO3/EHCTBUS OKpyXKatouiel cpeasl. B aTor neprox komnanust baliepciopd HaunHaeT BBINTyCKaTh CHENUATbHbINA
JIOCHOH JUJISI 3arapa, 4To JIJIAeT CBsI3b MEXKAY YXOJI0M 3a KOXKEeH M KpacUBBIM 3arapoM eie Oosee oueBUIHOM. B Te sxe roapl komnanus
Baitepciopd HaumnHaeT myOiuMkoBaTh morogHb KaneHaapb oT NIVEA. C ero moMoImipio yuTaTed y3HaBalu MPOTHO3 MOTOJBI Ha
Omkaimune aBe Heaenu. Takod MapKeTHHTOBBIN XOJ IMOMOTall yKpeIuisiTh B co3HaHUM mnoTtpeduteneit ummmx NIVEA Creme kak
YHHBEPCAIBHOTO KpeMa sl yXoJa 3a KoxKel B moboe Bpems roaa. Taxke, B TpuanaTeie Toabl Toproas Mapka NIVEA BeBoauT Ha



PBIHOK TaKHE HOBBIC NMPOAYKTHI KaK KPeM Ul OpWThs, MyApa U IIaMIyHb. B IEHTpe BHUMaHHS TOPrOBOMH MapKH IO-TIPEKHEMY
OCTalOTCs KpacoTa M yXO[ 3a KOXKeH JINIa.

B 50-e roxp mpoaykiust Toprooii Mmapku NIVEA yike crana n3BecTHa Bo MHOTHX cTpaHax Mupa. NIVEA cTaHoBUTCS 00IIIAM
Ha3BaHUEM TOPTOBON MapKH, 00BEIMHAIOMIEH Pa3HOOOPa3HbIE KOCMETHUECKHE CPECTBA 110 YXOY 3a KOKCH.

B nagane 70-x rogoB Bce 0OJbIlIe MEHSIOTCS NMPUBBIYKH M MPEATNIOYTeHHs mokynateneii. B EBpore mporBeraioT KpymHbie
TOPTOBBIE LIEHTPHI M CETH PO3HUYHBIX Mara3MHOB, CTUMYJIMPYS POCT KOHKypeHLMH. B aToT nepuox kommnanus baiiepcnopd 3amyckaer
HOBYIO PEKJIaMHYI0 KaMIIaHUIO, ITOTYEPKHUBAIOIIYI0 BbIcouaiiniee kauecTBo U 3¢ pexTuBHOCTh NIVEA Creme - KiII04€BOTO MPOAYKTa
ToproBoil Mapku. HeszaBucumele uccienoBaHus MOKa3aiaH, 4ToO MpoAyKius ToproBoil mapku NIVEA crana HenpeB3oia&HHOH Mo
kauecTBy U 3¢ ¢pextuBHOCTH. Pexnmama NIVEA Creme npoTuBonocTaBisijia YHUBEPCAJIbHOCTh CPEACTBA LEIOMY PSAY Pa3IHYHbBIX
creuaIbHBIX U JOPOTHX KpeMoB. BHUMaHMe noTpedureneii oopaianoch Ha HaTypajlbHOCTb BXOJSIIUX B COCTaB KpeMa KOMIIOHEHTOB,
YTO OBUIO OYECHB AKTYabHO B CBETE pacTyiiei B 70-¢ roapl 00eCIIOKOSHHOCTH 00IIECTBA COCTOSIHUEM OKPY KaIOLIEeH Cpe/ibl.

B 80-e romsr Mup mpeBpamiaercs B €QHHOE SKOHOMEYeckoe coodmiectBo, a NIVEA cTaHOBHTCS TOProBOM Mapkou c
00meMnupoBeIM nMeHeM. OTHaKO, MHINBUAYATBHBIA ITOIX0 CTAHOBHUTCS Bce Ooee akTyaieH. [loTpeOuTenn 0KumaoT Bee Oobiiee
pasHooOpasue ToBapHOTO psina. B oTBer Ha 3tH oxkumanus NIVEA noGasisieT B acCOPTUMEHT HOBBIC TIPOAYKTOBBIC JIMHAN, COXPAHSS
IIPH 3TOM OCHOBHBIE NPEUMYILECTBA TOPTOBOM MAPKHU: BBICOKOE Ka4ECTBO, IPUEMIIEMBIE LIEHBI U MATKUHN YXOJ 32 KOKEH.

Ha mexnmyraponaom peiake kocMeTrmdecknx cpenct8 NIVEA mocturaer GecripenieIeHTHBIX BBICOT M CTAHOBUTCS OJTHOW W3
KPYIHEHIINX B MUpPE TOPrOBBIX MapoK IO yXoXy 3a KoxkeH. I[Ipomomkasi rapaHTHpOBaTh MOTPEOMUTENSIM BBICOKOE KayeCTBO CBOEH
npoxykuuu, Toproas Mapka NIVEA pacmupsier cBoil acCOpTHMEHT B TaKWX HOBBIX JUIA ce0sl HAllpaBJICHHAX KakK JEKOpaTUBHAs
KOCMETHKa U CPEe/ICTBa JUIsl YKJIaAKu Bojoc. KocmeTHueckast MpoLyKIusi COBEpIICHCTBYETCS Oaroiapsi peryJsipHbIM J1a00paTOpPHBIM
HCCIICIOBAaHUAM U MHOTOUYHCIICHHBIM TECTAM.

Toprosas mapka NIVEA Bcerga oTinuuanacs pa3yMHON IIEHOBOH MONMUTUKONW. XOPOIIUM IIPUMEPOM SIBIISIETCS KOCMETHYECKast
muaus NIVEA Visage - cepust cpecTB 10 yxony 3a Koxed jmna. KoMmaHMN-KOHKYPEHTBI 3a4acTyro MpeularaloT CXOAHYHO IMpo-
JyKIHIO MO EHAM B HECKOJIBKO Pa3 BBIILE.

Ceronns Toproass mMapka NIVEA mpencraBisieT cepuro CpeACTB MO YXOAY 3a KOXKEW JIMLA M TeNa, YXOIy 3a BOJIOCaMH,
CpeICTBa IJIsl BAaHHBI U AYyIA, MY>KCKAE KOCMETHYECKHE CPEICTBA, KOCMETHYECKHE CPENCTBA AN JETEH, a TaKXKe COJIHIE3alIUTHBIC
cpencrtsa. [IpogaBaemas 6omnee ueM B 150 ctpanax, mpoayknus ToproBoit Mapku NIVEA monms3yercst 3acayKeHHBIM TOBEpHEM BO BCEM
mupe. Ha nporskenun nouru 100 net Toprosas Mapka IpeTepreBana pa3IudHble U3MEHEHHUsS, HO OJHO OCTaBalOCh HEM3MEHHBIM:
NIVEA 310 MArkuil yxoz 3a KOxeu.

JleBn3zoM KommaHuu ctanu cioBa: OmbIT B 00JaCTH JepMAaTOJIOTUH U KOCMETOJIOTMU UCCIIEA0BATEILCKOTO IIEHTPa KOMITAHHH
Baiiepciopd mo3BoJISET 00ECIECUNTh HEU3MEHHO BBICOKOE Ka4eCTBO CBOCH MPOAYKIMH IO Pa3yMHBIM IIEHaM, OCPEKHO 3a00TACH O
Bac. MoxHO ¢ YBEpEHHOCThIO CKa3aTh, uTo cuHsst 6aHouka NIVEA Creme - CHMBOJI, HETIOABIACTHBIM BPEMCHH.

Bonpocut u 3a0anus:

Kakoro npeanprHHAMAaTeIbCKOTO CTHIIS TOBEACHUS NpuaepKuBaeTcsi kommnanus baitepcnopd ?
[epeuncnure KiroueBsIie (paKTOPHI yemexa st KoMmnanuu baitepcmopd.

B 4em Ha BaI B3IJIs11, COCTOST OCHOBHBIC KOHKYPEHTHBIC MPEHUMYIECTBa koMmmanuu baitepcropdh?
Ilepeunciaure 0coOEHHOCTH MapKEeTHHIOBOM cTparernu kommanuu baiiepcaopd.

agrwpdE

Kakyro cTparernto peanusyer B HacTosiiee Bpems komnanus baiiepcaopd?

Kputepun oneHnBanus:

5 6annos cB0O0OOHOE BiIaJieHue NpodeCcCHOHATbHON TEPMUHOIOTHEH;

YMEHHUE BBICKA3bIBaTh U 00OCHOBATH CBOU CYXJICHUS;

OCO3HAHHO  TPHMEHSET  TEOPETUYEeCKHe  3HAHWA  JUISI  PEHIeHHs
CUTYallMOHHOT'O 33/1aHUS

OpraHU3yeT CBSI3b TEOPHUH C TPAKTUKOM.

4 Gamna CTYJIEHT TPaMOTHO U3JlaraeT MaTepuall; OpPUEHTHUPYETCS B Marepuale,
BJaseeT Mpo(ecCHOHAIbHON TEPMHUHOJIOIMENW, OCO3HAHHO MPUMEHSET
TEOPETHYECKUE 3HAHUS JUIsl PELIEHUs CUTYallMOHHOrO 3aJaHusi, HO
cojepxanue u GopMa OTBETa UMEIOT OTJIEIbHBIE HETOYHOCTH,

3 Oaia CTYACHT WH3JIaraCT MaTcpuajl HCIOJHO, HEIOCJICAOBATCIILHO, HOOIIYCKACT
HETOYHOCTH B OIIPCACICHUN HOH?ITI/If/i, B IPUMCHCHHU U 3HAHHI AT peHICHUA
CUTYAaUUOHHOI'0 3aJlaHusl, HC MOKCT JOKa3aTCIbHO 000CHOBaThH CBOM

CY)XJIEHUSA

1-2 6amna B OTBETEC IMPOSBIAETCA HE3HAHME OCHOBHOIO Marepuana IpOorpaMMBl,
JIOTTYCKat0TCA rpyOble OUTMOKY B U3JI0KEHUH, HE MOYKET IPUMEHSTh 3HAHUS
JUIL  pEeUIeHUs CUTYallUOHHOTO 3aJaHMsi, OTCYTCTBYET apryMeHTalus
M3JI0’)KEHHOM TOYKH 3pEHUs, HET COOCTBEHHOM MO3UIINH.

MaxkcuManbHas cymma 0asmioB 3a BeimoiaHerune C3: 25 6amnos (5 C3 mo 5 6amioB)

TeMbl 10KI210B
1. Meronbl pa3paboTKu CTpaTErHy TOPrOBOTO MPEANPUSITHS.
2. OrueHka cTpaTeruy TOProBOro NPeANpHsITHS U YIPaBJICHUE ee peaTn3annei.



VYnpasieHue pa3BUTHEM TOPrOBOTO ACCOPTUMEHTA MPEAIPUSATHSL.

OreHka MOoTeHIMana TOProBOro MpeanpusTHsL.

dopmupoBaHue U OOHOBJICHHUE PAa3BEPHYTOI'0 aCCOPTUMEHTA TOPTOBOTO MPEATIPHUATHSL.
®opMUpOBaHUE ACCOPTUMEHTHOM CTPATErHHU C LEIIbI0 NOBBIIIEHHS] KOHKYPEHTOCIIOCOOHOCTH TOPrOBOTO
TPEIIPUSATHSL.

VYnpaBieHue CylecTBYOUIM pa3BePHYThHIM aCCOPTUMEHTOM TOProBOi (pUPMBI.

Onenka pabOThI TOPrOBBIX MPEACTAaBUTEIICH.

PazpaboTka niaaHa npoABUKEHHUS TOPTOBBIM IPEATIPUATHEM.

10. Ananu3 nepcueKTUBHBIX BO3MOXHOCTEH Pa3BUTUS (DUPMBI.

11. BoctpeGoBaHHOCTb TEXHOJOTMIM MapKETUHIOBOro aHanu3a B Poccun.

12. Beaymue pernoHagbHbIe MPAKTUKUA MAPKETHHIOBOTO aHanu3a B PO.

13. BHeapeHue MapKETHHTOBOTO YIIpaBiIeHUs (PUPMOH.

14. MapkeTHHT-MEHEPKMEHT U €T0 POJib B yrpaBieHUH 3()(HEeKTUBHOCTh paOOTHl KOMITAHUH.
15. MapkeTuHT nepcoHaia u ero poJib B 3P GeKTUBHOMN padoTe GUPMBI HAa PHIHKE.

o Uk w

© N

Kpurepun oueHuBaHus:

OOyuaromuiics MoJrydaeT 3a AoKJIaj 5 0aJutoB pu COOTIOICHUH CIEAYIONNX TPeOOBaHMI:

- IOCTaBJIeHa IpobieMa ucclieloBaHus, 000CHOBaHA ee akTyainbHOCTh (1 Gana);

- clleJlaH KpaTKHUM aHalli3 pa3JInuHbIX TOUYEK 3pEHUs Ha paccMaTpuBaemMyro mpoosiemy (1 6amna);

- clIeNIaHbl BBIBOABI IO HccienyemMoi npobneme (1 6amna);

- 0003HaueHa aBTOpCcKas mo3urus (16amna);

- HCTIOJIH30BAHO HE MEHEE TISITH JIUTEPATYPHBIX HCTOYHUKOB, COOJIIOICHBI TPEOOBaHUS K 0(POPMIICHHIO
pabotsr (1 Gamn).
3a HecoONIOZeHHE yKa3aHHBIX TPEOOBAHUN MTOrOBas CyMMa OalIOB CHUXKaeTcs Ha | Qaiin mo Kaxaomy
MTYHKTY.
MaxkcumanbHas cymma 0asioB 3a goknansl: 20 6amos (4 noknana mo 5 6anioB)

3 MeToauyeckre MaTepHaJbl, onpeessouie NpoueaAypbl OLleHUBAaHUS 3HAHMIA,
yMEeHMH, HABbIKOB M (HMJHM) oONbITA [JeATEeJbHOCTH, XapPaKTEepPU3YKILUX ITalbl
dopmMupoBaHUsI KOMNIETEHI U

[Tpornerypsl OLleHMBaHMS BKIIIOYAIOT B c€0s TEKYLINI KOHTPOJIb M IPOMEKYTOUHYIO aTTECTALUIO.

Tekymuii KOHTPOJIb YCIEBAEMOCTH IIPOBOJUTCA C HCIOJB30BAHHEM OLICHOYHBIX CPEJICTB,
IIPECTABICHHBIX B II. 2 JaHHOTO NPWIOKEHHsA. Pe3ynpTaTsl TEKyHIETO KOHTPOJS JOBOJSATCS O CBEACHHUSA
CTYJIEHTOB JI0 IPOMEXKYTOYHOU aTTECTALINH.

IIpoMeskyTouHast aTTecTALUSI IPOBOIUTCA B (hOpME 3aueTa, IK3aMeHa.

3ayeT MPOBOAUTCS 10 OKOHYAHUIO TEOPETUYECKOr0 OOY4YEeHHs O Hadaaa SK3aMEHAI[MOHHOW CECCHU B
MIMCBMEHHOM BHJ€. 3a4€THOE 3aJaHUE COCTOUT U3 JIBYX TEOPETUYECKUX BOIPOCOB M OJHOTO CUTYALlMOHHOTO
3a/IaHMs] U3 NEepedHs CUTYAallMOHHBIX 3aJaHuil JUId TeKylleW arrecranuu B 7 cemectpe. IIpoBepka oTBETOB U
OOBsIBIIEHHE Pe3yabTaTOB MPOU3BOAUTCS B JCHb 3aueTa. Pe3ynbTaTbl aTTecTallMM 3aHOCSTCS B 3a4€THYIO
BEJJOMOCTh M 3a4YE€THYI0 KHWXKKY CTyAeHTa. CTyAeHTbl, HE MpOLIeAIINEe MPOMEKYTOUHYIO aTTECTaIlUI0 IO
rpaduKy CECCUH, TOJIKHBI IMKBUUPOBATH 33JJ0JKEHHOCTh B YCTAHOBJICHHOM IOPSJIKE.

OK3aMeH NPOBOJAUTCA II0 PACHUCAHUIO MPOMEXKYTOYHOM aTrTecTallii B IHCBMEHHOM BUJE.
OK3aMEHAIIMOHHOE 3a/laHuE€ COCTOUT M3 JIBYX TEOPETUUYECKUX BOIPOCOB U OJHOTO CUTYAIMOHHOI'O 3aJaHUsS U3
MepeyHsl CUTYallMOHHBIX 3aJaHMi JUIs TeKyllel arrectaiuu B 8 cemectpe. IIpoBepka oTBETOB U OOBSBICHHE
pe3yiabTaTOB IIPOM3BOAUTCS B JIEHb JK3aMeHa. Pe3ynbTaThl arTecTaliMd 3aHOCATCS B JK3aMEHALMOHHYIO
BEJIOMOCTh M 3a4ETHYK KHWXKY CTyJaeHTa. CTy[eHThl, HE MPOIIEAIINE IPOMEKYTOUHYIO AaTTECTALMIO IO
rpaduKy CECCHH, TOJKHBI IUKBUUPOBATH 33J0JPKEHHOCTh B YCTAHOBJICHHOM ITOPSIKE.



IIpunoxenue 2

METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

Y4eOHBIM IJIAaHOM IIPETyCMOTPEHBI CIICAYIOIINE BU Bl 3aHATHI:

- JIEKINH;

- IPaKTUYECKHUE 3aHATHS,

- 1a00PaTOPHBIC 3aHATHS.

B xome TNEKUMOHHBIX  3aHATHH  pAacCMATPUBAIOTCS  TEOPETUYCCKUE  OCHOBBI  NPHHSTHUS
OpraHU3aIMOHHO-YIIPABIEHYECKIX PEHICHU B chepe MapKeTHHTa; CIOCOObI M3YYCHHS] W TPOTHO3UPOBAHHS
crpoca  MOTpeOHTENeH, aHanW3a MAapKETHHIOBOM HMH(POPMAIMI0O M KOHBIOHKTYPHI TOBAapHOIO PBHIHKA;
QITOPUTMBI  Pa3pa0OTKH WHHOBAIIMOHHBIX METOOB, CPEJCTB M TEXHOJOTHH B OOJACTH MapKETHHTOBOM
NCSATEIbHOCTH,; METOJUKH  pa3pabOTKH IMPOCKTOB  MApKETHHTOBOM  JIEATEIBHOCTH C HCIOJIb30BAHUEM
MapKETUHTOBOTO aHaIn3a U WHPOPMAIIMOHHBIX TEXHOJOTHH, MAIOTCS PEKOMEHIAINH ISl CaMOCTOSITENLHON
paboThI ¥ IOJITOTOBKU K MIPAKTHYCCKUM H JJAa0OPATOPHBIM 3aHATHSIM.

B xose npakTudeckux u 1a00paTOPHBIX 3aHATHIA YTIyOISIOTCS U 3aKPEIUISIFOTCS 3HAHUS CTYJEHTOB 10
pSly PpAcCCMOTPEHHBIX Ha JICKIMAX BOIPOCOB, DPAa3BHBAKOTCS HABBIKM MapKETHMHIOBOTO aHAIIN3a, HABBIKU
3¢(HEeKTHBHOTO TPHUHATHS pEIICHWA [0 TpodjIeMaM YIpaBJICHUS MApPKETUHTOBON JICATEIHLHOCTHIO B
MH(pOPMAITMOHHOM OOIIIECTRE.

[Tpu MOATOTOBKE K MPAKTUYCCKUM 3aHATHUSAM KaXIbIH CTYACHT JOJDKCH:

— U3YYHUTh PEKOMECHIOBAaHHYIO YYCOHYIO JIUTEPATYPY;

— U3YYUTh KOHCIICKTHI JICKIUH;

— MOATOTOBUTH OTBETHI HA BCE BOMPOCHI IO U3Y4aeMOU TEME.

[To cormacoBaHwio C TMpemojaBaTelieM CTYICHT MOXET MOATOTOBUTH JOKIA] IO TPEIIOKCHHBIM
TeMaMm. B mporiecce TOATOTOBKM K TIPAKTHYECKUM 3aHATHSIM CTYIACHTBI ~ MOTYT  BOCIIOJIB30BaThCS
KOHCYJbTAllMAMHU TpernofaBaTesis. CTyIeHT JIOJDKEH TOTOBHTBCS K  MPEACTOSIIEMY JIabOpaTOpHOMY
3aHATHIO 10 BCeM, OOO3HAYEHHBIM B paboueii mporpamMme JUCIUILIMHBI BOIIPOCAM.

Bompockl, HE pacCMOTpeHHBIE Ha JICKIHAX, NMPAKTUYCCKUX M JT1a00paTOPHBIX 3aHATHSX, TOJIKHBI
ObITh M3YYEHBI CTYJICHTaMH B XOJI€ CAMOCTOSATENIbHOW paboThl. KOHTPOJIb CcaMOCTOSATEIbHOW pPabOThI
CTYJICHTOB HaJ Y4YeOHOH TporpaMMoOil Kypca OCYIIECTBISETCS B XOJAC 3aHATHH METOJOM OIpoca H
MOCPEACTBOM  TECTUpPOBaHMA. B  Xome  caMocTOSATENbHONM — pabOThl  KaXIbli  CTyOeHT  00s3aH
MPOYUTATh OCHOBHYIO M TI0 BO3MOXXHOCTH JOTIOJHHTEIBHYIO JIUTEpaTypy IO U3y4aeMoOil Teme,
JOTIOIHUTh ~ KOHCHEKThl JIEKIUHA  HENOCTAIOIIMM  MaTepuajoM, BBIMMCKAMHU M3  PEKOMEHJOBAHHBIX
MEPBOMCTOYHUKOB. BBIIEIUTh HEMOHSATHBIE TEPMHUHBI, HAWTH WX 3HAYCHHWE B JHIUKIIONCINYCCKHX
CIIOBapSIX.

JIJIs IOATOTOBKY K 3aHATHSM, TEKYIIEMY KOHTPOJIO U MPOMEKYTOYHON aTTECTAllMA CTYJSHTBI MOTYT
BOCTIOJIb30BAThCS AJIEKTPOHHO-OMOMMOTEYHBIMU cHUCTeMaMH. Takke oOydwaromuecss MOTYT B3STh Ha JIOM
HEOOXOUMYI0  JINTEpaTypy Ha  a0OHEMEHTE  YHUBEPCUTCTCKOW OWOIMOTEKH WM BOCIOJIB30BATHCS
YUTAILHBIMH 3QJIaMU.



