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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|¢popmupoBanue y 00y4aroIUXcsi KOMIUIEKCA 3HAHUH U yMEHHI B 4acTH 3(Q(GEKTUBHOTO MPUHATHS PELICHUH 1Mo mpobieMam
YIpaBJICHHUS MAPKETHHIOBOH JEITEIbHOCTHIO B YCIOBUIX (popMHUpOBaHUS HHPOPMAIIMOHHOTO 00IIeCTBa

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-2:BiiageeT HaBbIKAMHU KOHTPOJISI H OlleHKH 3()(PeKTUBHOCTH Pe3y/JIbTATOB NPOJBHKEHUS] KOMMYHHKALMOHHOI0 IPOAYKTA

IIK-5:Baaneer MeTogamMu pa3padoTKu U peaau3allid MAPKeTHHIOBOIi cCTpaTeruu

B pe3y/ibTaTe 0CBOCHUS JUCHMILIHHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

OCHOBBI MAPKETUHTOBOH 1€ TEILHOCTH, OCHOBBI OLIEHKH 3((EKTUBHOCTH MPOABHKEHUSI KOMMYHUKAIIMOHHOTO MPOIYKTa; IPUHIIMITBI
yIpaBJIeHHsI KOMIUIEKCOM MapKeTHHIa OPTaHW3aIlM{; OCHOBBI aHAIN3a U IJIAHMPOBAHUS MApKETHHTOBOH AEATEILHOCTH IPH Pa3paboTKU
CTpaTeruy OpraHu3aluu

YMeTh:

co0upaTh U aHAIM3UPOBATh MAPKETUHIOBYIO HH(OPMAIIUIO JIJIsl OLICHKH KOMILJIEKCA MPOIBM)KEHUS OpraHnu3alliK; TUIAHUPOBATh
MapKeTHHTOBYIO JAESTEINbHOCTD, POPMHUPOBATE H OLIEHUBATH CTPATETMH KOMIUIEKCa MapKETHHIa OPTraHNu3alUuH

Baanern:

METOJIaMU KOHTPOJISL X OIIEHKH 3 (PEeKTHBHOCTH KOMMYHHKAIIHOHHBIX KOMIIAHUI; MeTOAaMH ()OPMUPOBAHKS M peau3allii MapKETHHTOBBIX
CTpaTeruii KOMIaHUH

3. CTPYKTYPA U COJAEP KAHUE IUCHUIIJIMHBI

Kox HanmeHoBaHuUe pa3/e/10B U TeM /BUJ 3aHATHS/ Cemectp / | Haco | Komneren- | Jlutepatypa
| 3aHsATHS Kvpc 10711

Pa3znen 1. MeTtonojiornuyeckue 1 METOAUYECKHE OCHOBBI
MOCTPOEHHUS CHCTEMbI YIPABJIEHUSI MAPKETHHI OM

1.1 Tema 1. «CopeprkaHue, SBOJOIHS U MOAXOIbI K YIIPABICHHIO 4 2 MK-2 TIK-5 | JI1.1 JI1.2J12.1
MapKETUHTOM» J12.2J12.3 J12.4
VYnpasnenue kak cnennuuecKuil BU aesITeNbHOCTH. [InanekTruka
OTHOIIEHUH cyObeKTa 1 00bEKTa yIpaBlIeHUsl. JKOHOMHUUECKAsk CUCTEMA
KaK COBOKYITHOCTb YIPaBISIONIEH U yIpaBisieMoi noacucteM. dakTopst
npolecca yIpaBiaeHUs. DJIEMEHTapHbIN yIIpaBIeHYECKUI IUKII: ATalbl U
conepkanue. DYHKIMS YIpaBlIeHUS: TPAKTOBKH U MaTeMaTHUeCKas
uHTepnperanus. Martpuna Gpysxuuil ynpasnenus. Moauduxarys
MaTpHIbl QYHKIUHA yIpaBIeHNS! OTHOCUTENBHO YIIPaBICHUS

MapKETUHIOM.
/JTex/

1.2 Tema 1. «Coneprkanue, 3BOJIOLMS U MOAXObI K YIPaBICHHIO 4 2 MK-2 [IK-5 |JI1.1 JI1.2J12.1
MapKETHHTOM)) JI2.2J12.3 J12.4

3JIeMEHTapHBII yIPaBIeHYSCKHHA IIUKII: 3TaNbl U cofepkanue. OyHKIHS
YIIpaBICHUS: TPAKTOBKM M MaTeMaTHdeckas HHTepIpeTanus. Marpuma
¢bynkuui ynpasienus. Moaudukanus MaTpuis! GyHKIUH yrpasieHus
OTHOCHTEINIBHO YIPABICHAS MAPKETHHTOM.

Mp/
1.3 Tema 2. «KoHuenus yrnpasieHus MapKETHHIOM.) 4 2 MK-2 [IK-5 [ JI1.1 JI1.2J12.1
MapKeTHHT KaK MPOIecC OPraHU3aIuH U YIIPaBICHHs pa3paboTKON JI2.2J12.3 J12.4

W3JENUH U yCIIyT, IEHOBOM MOJIUTUKY, IPOABUKEHHUS TOBAPOB K
KOHEYHBIM [OTPEOUTEIAM U COBITOM.

VYuer noTpeOHOCTEH, COCTOSHNS U ANHAMUKH CIIPOCA ¥ PHIHOYHOM
KOHBIOHKTYPBI IIPH NIPUHATHH X03HCTBEHHBIX peuieHuil. Cozganue
YCIIOBUH 7151 MAKCUMAJIBHOTO IIPUCIIOCOOIEHUS IPOU3BOACTBA K
TpeOOBaHUSM PBIHKA, CTPYKTYPE CIPOCa U MPEATI0KEHHS C yIETOM
JOJITOCPOYHOHU NEPCIIEKTUBBI METOIbI U CPECTBA BO3EHCTBUS HA PHIHOK
U TIOKyTIaTesl.

/JTex/




1.4

Tema 2. «KoHuenuus ynpapiaeHus MApKETHHIOM.»

VYder noTpebHOCTEH, COCTOSHUS U TUHAMUKH CIIPOCA U PHIHOYHOMH
KOHBIOHKTYPBI IIPH IIPUHATHH X035HCTBEHHBIX perieHuil. Co3nanue
YCIOBHH TSI MAKCUMAJIBHOTO MTPUCTIOCOOICHNS TPOM3BOICTBA K
TpeOOBaHUM PBIHKA, CTPYKTYPE CIIPOCa U MPEJIOKEHHS C YIETOM
JIOJITOCPOYHOH MepCTIeKTUBBI MeTOIbI U CpPeICTBA BO3ICHCTBHS HA PBIHOK
U TIOKYTIaTeIsl.

Mp/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

15

Tema 3. «Cpena pyHKIHOHMPOBaHUS (GUPMBI Kak (HaKTOp BIUSHUS Ha
OpraHU3alNIoO yIPaBICHUS MApKETHHTOMY

Cpena mapkeTuHra. Pemenus, mpuHUMaeMsble CI1y>K00# MapKeTHHra -
pEIIeHHs 0 BEIOOpE IETIEBOTO PHIHKA, PEIICHHUS O IIeJIIX MapKeTHHTa,
peleHus 00 OpraHu3aluy CIy>KObl MApKETUHTa, PEILICHUS O CTPYKTYpe
MapKeTHHTa, PEIICHNUS TI0 YIPaBICHHIO M ONIEPATUBHOMY YIIPaBICHUIO
MAapKETUHIOM.

/Cp/

18

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

1.6

Tema 4. «Poib cTpaTernyeckoro mIaHUPOBAHUSA B YIIPABICHUN
MapKETHHTOM»

CyIIHOCTh U IPUHINIBI CTPATErNYeCcKOro yrnpasieHus. CTpaTernyeckas
aJlanTanus MoBeICHHs OPraHU3alMy B YCIIOBHAX MEHSIOIIEHCS cpe/ibl B
padorax U Aucodda, P. leknepka, I1 Xeiinca u ap. [TpuHime:
KJIacCU(HUKAIIMU PHIHOYHBIX CTPATETHH.

MsuorohaxTopHas Knaccu(pUKaus PIHOYHBIX CTPATETHH - THITHI U
BapHUaHTHI CTPATETHIA.

/Cp/

18

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

1.7

Tema 5. OnepaTuBHOE MIIAHUPOBAHNE MapKETHUHTA HA TPEATIPUSTHI
CyIIHOCTb U NIPpaBUJIa MApKETUHIOBOTO TIJIAHUPOBAHHUS.

OmnepaTuBHOE IUTaHUPOBaHUE MapkeTuHra. COCTaB M CTPYKTypa IUIaHa
MapKeTHHTa.

Bromxer mapkeTrHTa 1 METOIBI €T0 pa3paboOTKH.

MapKeTHHrOBbIE 3aTPaThl M UX PETYIIMPOBAHKE C YU€TOM OIO/KETHBIX
OTpaHUYEHUI.

Konrpons mapkerunra. /Cp/

18

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

1.8

Tema 6. «YripaBlieHHe MapKETHHIOM Ha ()yHKIIMOHAILHOM YPOBHE)
TTonsaTue, 3HaU€HNE U PUHLUIIBI CETMEHTAIIUU PHIHKA.

Toaxomp! k K1accupUKAUE METOJOB CETMEHTHPOBAHUSL.

Br100p 11€7IEBBIX CETMEHTOB.

Tlosunnonuposanue. /Cp/

18

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

1.9

Tema "IIporecc cTpaTernueckoro MapKeTHHTOBOTO TIAHUPOBAHUS"
CrpaTernyeckoe MapKeTHHIOBOE INITAHUPOBAHHE

Onpezenenue TeKyLed CUTyaluu, aHaJIU3 U IOCTAaHOBKA Liejel
Paspabotka u BEIOOp CTpaTeruy KOMIAHUU, ONIEPAILIIOHHOE
TUIAHUPOBAaHUE

Tema «YnpaBineHue MapKeTUHIOM Ha KOPHOPATHBHOM YPOBHE»
MapKeTHHroBbIE CTPATETHH U UX POJIb B JIOCTHIKEHUH KOPIIOPATUBHBIX
nenei

Toptdensuble cTpaTerun

KonkypentHsle cTpareruu

KonkypenTHbIe npenMy1iecTBa NpeaArpusTHs

Tema «YnpaBneHue MapKeTUHIOM Ha (QyHKIIMOHATEHOM YPOBHE»
IlonsaTue, 3HaUeHNE U NPUHLUIIBI CETMEHTALUU PHIHKA.

TTonxomp! k K1accu(pUKAUM METOJOB CETMEHTHPOBAHUSL.

Br160op 11en1eBbIX CErMEHTOB.

Tlo3zunmonuposanue.

Tema «CucremMa MapKeTHHTOBBIX UCCIIEIOBaHUI U cOOpa MapKETUHIOBOM
uH(OpMAIN

IIponiecc MapKeTHHIOBBIX UCCIIEAOBAaHUN

MertobI MApKETHHTOBBIX UCCIIEI0BAHUIMA

OpraHu3anysi MapKeTHHTOBBIX UCCIIEIOBAHUIA.

TloaroroBka mokiaza ¢ ucrnoap3osanuem LibreOffice. /Cp/

40

[K-2 T1K-5

JI1.1 J11.2J12.1
JI2.2J12.3 J12.4

Pazgen 2. YnpaBieHne MapKeTHHIOM HA ONepPalliOHHOM YPOBHe B
HHPOPMALIMOHHOM 0011eCTBE




2.1

Tema 1. «Pa3paboTka TOBapHOIl NONUTUKU U INIAHUPOBAHUE IPOAYKTa)
ToBap - OCHOBHBIE OHSTHUS ¥ YPOBHHU BOCIPHATHS HA dTAaNax pa3paboTKu.
Buns! knaccupuxanuu Topapos. GUpMEHHBIN 3HAK, TOBAPHBIN 3HAK,
TOBapHast MapKa - He0OXOIUMOCTh U IIHPOTa NPUMEHEHHS.
Msuoromapo4Hslit nogxof. CTparerus paclIupeHus paHul] TOBapHOi
Mapku. Pa3paboTka ynakoBku ToBapa TpeOoBaHHS K yIIAKOBKE U
MapKUpOBKE TOBapa.

[onuTHKa MOBBIICHUS! KOHKYPEHTOCTIOCOOHOCTH TOBapa /JIek/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

2.2

Tema 1. «Pa3paboTka TOBapHOIl HONUTUKU U INIAHUPOBAHUE IIPOAYKTa)
ToBap - OCHOBHBIE OHSTHUS ¥ YPOBHU BOCIPHATHS HA dTAaNax pa3paboTKu.
Buns! knaccupuxanuu Topapos. PUpMeEHHBIN 3HAaK, TOBAPHBIH 3HAK,
TOBapHast MapKa - He0OXOIUMOCTh U IIHPOTa NPUMEHEHHS.
Msuoromapo4Hslit nogxos. CTparerus paclIupeHus paHul] TOBapHOi
Mapku. Pa3paboTka ynakoBku ToBapa. TpeOoBaHHUS K YyIIAaKOBKE U
MapKUpOBKE TOBapa.

[MonuTrKa MOBBINICHUS KOHKYPEHTOCTIOCOOHOCTH ToBapa /J1ab/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3J12.4

2.3

Tema 2. «YnpaBieHue NpoLeccaMu TOBAPOABHKEHHUS U COBITA IPOLYKTa
MecTo ITaHUPOBAHMUS TOBAPOIBIDKEHHUS B MAPKETHHTOBOI porpamMme
¢upmel. Kanass! ToBapoIBHKeHUS: TUITBI U pyHKIMH. Kputepun Beibopa
KaHaJOB TOBaPOIBIKECHUSL.

OCHOBHBIE MOMEHTBI KOHTPAKTHBIX OTHOILIEHUH MEXIY
MPOU3BOJUTEINSIMA M yIaCTHUKaMH cObITa. [IyTH pasperieHus
KOH(QIIMKTHBIX cuTyauuil. 3aep>kxku TOBapOABHKEHUSI.

Pounb 1 QyHKIIMK ONITOBO# TOProBiy. Buibl ontoBukoB. OCHOBHBIE
TEH/ICHIIMU Pa3BUTHsI ONITOBOM TOPTOBJIH.

/JTex/

[K-2 T1K-5

JI1.1 J11.2J12.1
J12.2712.3J12.4

24

Tema 2. «YnpaBieHHe MPOLIECCAMU TOBAPOABHKCHHUS U COBITA IPOTYKTaY
MecTo MIaHMPOBaHUS TOBAPOJBIKEHUS B MAPKETHHIOBOI1 IporpamMmMe
(upmel. KaHase! TOBapOIBHKEHHS: THITBI U pyHKIMH. Kputepuu Beibopa
KaHaJI0B TOBaPOJBIKECHUS.

OCHOBHBIC MOMEHTBI KOHTPAKTHBIX OTHOILICHUN MEXIY
MPOU3BOJUTEISIMU U yJacTHUKaMHU cObITa. [TyTH pasperieHus
KOHQIMKTHBIX CUTYyaluid. V3aep>KKi TOBapOIBHKEHHSI.

Ponb u pyHkum ontoBoi Toprosnu. Buael ontoBukos. OCHOBHBIE
TEH/ICHIIUU Pa3BUTHsI ONITOBOM TOPTOBIIH.

/J1ab/

IK-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3 J12.4

2.5

Tema 3. «IlnanupoBanue npoaABHUKEHNUS IPOAYKTA KaK JIEMEHT Mpolecca
yIpaBJIeHUsI MAPKETHHTOM

Crparerusi KoMMyHUKauu. COCTOSHHE TOKYNATELCKOW TOTOBHOCTH
neneBor ayauropun. KaHassl THUHOW KOMMYHUKAIIUH U UX
s¢pexTrBHOCTL. KaHanbl HEIMYHOW KOMMYHHKALIUU U UX

3} (HEKTUBHOCTD.

ITnaHupoBaHue NMPOJBIKEHHUS TOBAPOB. DIEMEHTHI KOMILIEKCA
npoaBrkeHus. OCHOBHBIE pa3zesibl IIaHa NPOIBIKEHHs. MeTo bl
YCTaHOBJICHHUSI COBOKYITHOTO OroKeTa npoaBrxkeHus. CTpyKTypa
npoaBmkeHust. OTOOp 3JIEMEHTOB  KOMILIeKca CTUMYIHpoBanust. /Cp/

18

MK-2 T1IK-5

JI1.1 J11.2J12.1
J12.2J12.3J12.4

2.6

Tema 4. «lleHOBas MOIUTHKA B CUCTEME YIPABICHUS MAPKETHHTOM)
Bunas! koHKypeHTHOM cpenbl. LleHoBas 1 HelleHOBask KOHKYpPEHLIHUS.
®axTopsl, GopMUPYIONTHE YPOBEHB IIeH. MapKeTHHTOBOE ITPOCTPAHCTBO
LICHOBOM TOJIMTUKH. Mepbl rocy1apcTBEHHOTO PETYIUPOBAHUS
[IeHo0Opa3oBaHus. ['OpH30HTaTBHOE U BEPTUKATEHOE (DHKCHPOBAHHE
uen. /Cp/

18

[K-2 T1K-5

JI1.1 J11.2J12.1
JI2.2J12.3 J12.4

2.7

Tema 4. «LleHoBast MOIUTHKA B CUCTEME YIPABICHUS MAPKETUHIOM)
Bunbl koHKypeHTHOH cpenbl. LleHOBask U HELlEHOBAass KOHKYPEHIIMS.
®akTopsl, GOPMHUPYIONINE YPOBEHD LIeH. MapKeTHHIOBOE MPOCTPAHCTBO
LIEHOBOM IOJIIUTUKU. Mepbl TOCyJapCTBEHHOTO PETyYIUPOBAHUS
11eH000pa3zoBaHus. [ OpU3OHTANIBHOE U BEPTUKAIbHOE (PHKCUPOBAHHE
ned. /J1a6/

[K-2 TIK-5

JI1.1 J11.2J12.1
J12.2J12.3J12.4




2.8

Tema 5. «MecTo IporpaMMbl MapKeTHHTa B OM3HEC-TUIAHE MPEIIPHUATHSD 4 18
3HavyeHne OM3HEC IIAHUPOBAHUS JUTS ONIPEACIICHUS )KHU3HECTIOCOOHOCTH
MPEANPUITHUS B YCIIOBUSIX KOHKYPEHIIUH, BEPHOTO BBIOOpA OPHUEHTAIMN
(bHPMBI, IPHUBIICYCHHUSI BHEIIHAX HHBECTOPOB. CTPYKTYypa U CTCIICHB
JieTau3anuy OuzHec-1Iana. Poib 1 MICTOYHUKY HH(OpMALTUH ISt
cocraBiieHus 6uszHec- miaHa. /Cp/

TIK-2 I1K-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

2.9

Tema 6. «brogxeT MapKeTHHTa
IMonsTHe Or0KeTa PUPMBI U OFOJKeTa MapKeTHHTa. MeToabl
YCTaHOBJIEHUS COBOKYIIHOTO OIO/IXKETa MapKETUHTa.

OCHOBHBIE CTaThH OI0PKETA M METOIMKA UX TUIAHUPOBAHHUS.
DopmupoBanue (HoHa OIIATHL TPYa pAOOTHUKOB CIIYKObI MAPKETHHTA.
[TnanupoBaHue 3aTpaT Ha PEKIaMy.

/Cp/

TIK-2 I1K-5

JI1.1 J11.2J12.1
J12.2712.3 J12.4

2.10

JACATCIbHOCTH

KOMMYHHUKaIUH.

OpraHu3aluu

/Cp/

CyLHOCTb U K1acCU(UKALUS IPOIYKTOB B MAPKETHHTE

VYrpasneHue TOBapHbIM aCCOPTUMEHTOM

PemieHust OTHOCUTEIIEHO YITAaKOBKH

VYrpapieHue TOProBGIMH MapKaMH

IlenoBast MOTUTHKA U METOBI LIEHOOOpa30BaHUS

dopmupoBaHUE CTpaTETUH IEHOOOPA30BAHNS

TIpoBenenue ruOKoii HEHOBOM MOJIUTHKH

VY4eT ICHXOJIOTHUECKHUX aCTIEKTOB IIEHOOOPa30BaHUs B MAPKETHHT OBO

CObITOBAs TTOJUTHKA

Kpurepuu Bs160pa cObITOBOr0 MOCPEIHUKA

MeTomB! TOCTHKEHHS COTPYHUYECTBA B KaHale COBITa
MapKeTHHIOBast JIOTHCTHKA.

KoMMyHHKaTHBHAS TOTUTHKA

Omnpejernenue 1e1eBoOH ayIUTOPUHU U ieJeld MapKEeTHHIOBBIX

Omnpenenenue 010/KeTa MAPKETUHTOBBIX KOMMYHUKALIUH.
DopMHUPOBaHUE KOMIUIEKCa MAPKETUHIOBBIX KOMMYHUKAIHH.
Ciy>x0a MapKeTHHTa Ha NPEANPUATHU U IPUHIMIBL U POPMBI €€

KOHTpOJIL MAPKETUHTOBOM JESATELHOCTH
Mapxkerunarosoe manupoBanue. [lnan mapkeTnara
BrojukeT MapKeTUHTa M METOIBI €r0 pa3paboTKu
TloxroroBka noknana ¢ ucnoae3oBanuem LibreOffice.

TIK-2 I1K-5

JI1.1 J11.2J12.1
J12.2712.3J12.4

2.11

/OKk3amen/

TIK-2 I1K-5

JI1.1 J11.2J12.1
JI2.2J12.3 J12.4

4. POHJ OOEHOYHBIX CPEJICTB

CTpyKkTypa u coepkanue (oHa OLEHOYHBIX CPEICTB AJIsl IPOBEJCHUS TEKYILIECH U MPOMEXYTOYHOH aTTECTALUH MTPECTABICHBI B
[punoxennn 1 x paboueii mporpaMMe TUCIHIUINHEL.

5. YYHEBHO-METOANYECKOE U THOOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIINHBI

5.1. OcHoBHas JauTEpaTypa

ABTOPBI, COCTAaBHUTEIH 3arnaBue U3natenscTBO, TO1 Konmy-Bo
JI1.1 |Turosa B. A., Lloit M. |YnpaBnenne MapKeTHHIOM: yu4eOHOE TOCOOHe Hoocubupck: https://biblioclub.ru/inde
E., Mamonosa E. B. Hosocubupckuii X-PhP?
FOCY}IapCTBCHHBIﬁ page:book&ld:436286
TEeXHUYECKUN yHUBepcuTeT, | HEOTPaHMICHHBIN TOCTYII
2013 IUIST 3aPeTHCTPHPOBAHHBIX
MOJIb30BaTENEN
JI1.2  |Kwmerts, E. B., Kum, A. T'.|Ypasienne MapKeTHHIOM: Y4eOHUK CapatoB: By3oBckoe http://www.iprbookshop.r

oOpazoBanue, 2016

u/43373.html
HEOTpaHWYECHHBIH JOCTYT
JUTSE 32aperuCTPUPOBAHHBIX
M0JIb30BaTEeIICH




5.2. lonoHUTeIbHASA JIUTEPATypa

ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TO Konnu-Bo
2.1 |Dpuamsumu H. 1., VipasieHne MapKeTHHIOM: y4eOHOe rocoone Mocksa: fOnutu-/lana, https://biblioclub.ru/inde
Koporkos A. B., 2017 x.php?
CunsieBa 1. M., page=book&id=114556
Bonnwipesa T. B., HEOTpaHUYEHHBIN JOCTYTI
3amennuHa E. A, JUISL 3apETUCTPUPOBAHHBIX
Kopotkos A. B., T0JIb30BaTeNei
Cunsiea 1. M.
J12.2 |Cunssen T. [I. VipasieHne MAPKETHHIOM Ha HPENPHUSITHH: Owmck: Omckuit http://www.iprbookshop.r
VuebHo-MeToanuECKOE Tocodue roCyJapCTBEHHBII u/59667.html
yauBepcuteT M. O.M. HCOrPaHMYCHHBIIT TOCTYII
JHocroesckoro, 2016 AJIE 3apErMCTPHPOBAHHBIX
HOJIb30BATENCH
J2.3 MenemxmenT u brnsHec- A IMUHUCTpUpPOBaHHE: MockBa: Axagemust https://biblioclub.ru/inde
XKypHaI MEHEKMEHTA U Ou3Hec- x.php?
amMuHHCTpHpoBaHus, 2019 | Ppage=book&id=563369
HEOTPaHHYCHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
[0JIb30BaTEICH
J12.4 |CoxomnoBepos, A. I1. YMHO, nimm YnpasieHne MapKeTHHIOM MockBa: AnbnuHa http://www.iprbookshop.r
HETPUBHAILHBIM 00pa3oM [Ma6numep, 2019 u/82355.html
HEOTpaHUYEHHBIN JOCTYTI
JUISL 3apETHCTPUPOBAHHBIX
[0JIb30BaTEICH

5.3 IIpodeccuonanbuble 6a3bl JAHHBIX U MH(POPMANINOHHBbIE CIIPABOYHbIE CHCTEMBI

Basbl nanueix @onga "O6riectBennoe Mmaenne" (@OM) http://[fom.ru/

basza nannbx Beepocceniickoro mentpa usydeHus odmecrsennoro muenus (BLIUOM) https://wciom.ru/databa

Koncynprant+

5.4. [lepeyeHb MPOrpaMMHOI0 ofecreyeHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPUAJIBI [JIsl CTYIEHTOB ¢ OTPAHUYEHHBIMH BO3MOKHOCTSMHU 310POBbS

[Mpu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSl Y4EOHO-METOJHUYECKHE MAaTepUalIb
MPEIOCTABISIIOTCS B (hOpMax, aalTHPOBAHHBIX K OTPAHUYEHHSM 3I0POBBSI M BOCIIPUATHS HH(POpMAIWH. [ NI ¢ HApYIISHUAMH 3pEHUS: B
¢dopme ayanodaiina; B neyaTHoil popme yBelnnYeHHBIM HIpUQTOM. J[JIs UL ¢ HApyIIEHUSIMHU ciyXa: B ()OpMe DJIEKTPOHHOIO IOKYMEHTA; B
neyatHOH (opme. 1St M| ¢ HAPYIIEHUSIMA OTIOPHO-/IBUTATENBFHOTO anmapara: B GopMe 3JeKTPOHHOTO JJOKYMEHTa; B Ie4aTHO dhopme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOY JIST)

IMomemeHNs [T TPOBEICHUS BCEX BHIOB PabOT, IPEIYCMOTPEHHBIX YICOHBIM IIAHOM, YKOMIIIEKTOBAHBI HEOOXOINMOM
CHELHUATN3UPOBAHHON yueOHON MeOEeNbIo U TEXHUUECKUMU CPeACTBaMH 00ydeHus. 1 poBeIeHUS JIEKLIUOHHBIX 3aHATUI UCTIONb3YeTCs
JIEMOHCTpAIIOHHOE 000pynoBaHUe. JIabopaTopHBIE 3aHATHS IIPOBOAATCS B KOMITBIOTEPHBIX KIIACCAX, pabodre MecTa B KOTOPBIX
000py10BaHbI HEOOXOAUMBIMU JIMLIEH3MOHHBIMY IIPOTPAMMHBIMU CPEJCTBAMU U BBIXOJOM B MIHTEpHET.

7. METOAUYECKHUE YKA3ZAHUWS JJIS1 OBYYAIOIAXCSA ITO OCBOEHHUIO JUCHUTIIMHBI (MOY JIST)

Meroaudeckue ykazaHHs 110 OCBOSHHIO IUCLUIUIMHEI IpecTaBiieHsl B [Ipunoskennn 2 k paboyel mporpaMme AUCHUIIIHHEL




IIpunoxenue 1

®OHJ OHEHOYHBIX CPEJICTB

1 OnucaHue nokasaTesiell U KpUTepUueB OLleHUBaHUA KOMIIETEHIIUHM HA Pa3/IMYHbIX

3Tanax ux GopMUpoOBaHMA, ONIMCAHUE HIKAJI OLleHUBAaHUS
1.1 Iloka3arenu u KpUTEPUH OLIEHUBAHUS KOMITETEHIIUN:

3VH, cocrapnsronue
KOMIIETEHIIUIO

Iloka3aTenu olleHUBaHUS

Kpurepun ouennBanus

CpenctBa
OIICHUBaHUS

HK-z:BJ'IaI[CGT HaBbIKaMH KOHTPOJISA U OLICHKHU 3(1)(I)CKTI/IBHOCTI/I PE3YIbTATOB IMPOABUKCHUA KOMMYHUKAIITUOHHOT'O

MPOJIYKTa
3HaTh Paboraer c yueOHOH, | MOIHOTa H  COACP)KAaTeNBbHOCTD O-ompoc
OCHOBBI MapKEeTHHT'OBOH | y4eOHO-METOINIEeCKON u|orBeta Ha Bompoc; ymenwue | (Bompocs 1-30)
JesITeNBbHOCTH, OCHOBEHI | HAYYHOH NUTEpaTypoOH, OTBEYaeT | IPUBOJUTH MIPUMEDHI; T- TecTs! IO
OLICHKH 3¢ GEKTUBHOCTH | HA  BOMPOC, CUCTEMAaTH3HMPYET | COOTBETCTBHE NPEACTABICHHON B paszeny 1
TIPOIBYKCHHMS MapKeTHHTOBYI0  HH(pOpMaIHio | oTBeTax nHpopManuu marepuaiam |  (Bompoc-20)
KOMMYHHKaLlHOHHOTO IIPY HAIIUCAHUU TECTA. JeKUMH M y4eOHOH JMTepaTypsl,
MPOAYKTA; CBEJICHUSIM W3 UH()OPMAIMOHHBIX Bomnpocs k
pecypcoB Wurepwer, | sx3ameny (1-40)
MIPaBUJIBHOCTh HAITUCAHUS TECTA
YMeTh IMouck wu cOOp HEOOXOAUMON | BRIpAXKCHUE CBOHMX MBICICH B JI— noxmaas
coOMpaTh M aHAJIW3UPOBATH | IMUTEPATYpbl  JUIA  HAIKMCaHUS | KAYECTBE JIOKJIaTIUKa, (temsr 1-10)
MapKETUHTOBYIO JOKJIaa, UCTIONIB3YET | 0O0OCHOBAaHHOCTh ~ OOpaIleHus K
WHPOPMALIMIO JUIA OILCHKH | pa3inuyHble 0a3bl JaHHBIX TpH | 6azam JTAaHHBIX; C3
KOMIUIEKCa  TMPOJABWKEHUS | IPOBEACHUM aHaJM3a | HeJIeHaNpaBIeHHOCTh IOWCKAa W | —CUTYallHOHHBIE
OpraHu3aluy; MapKeTUHroBoil uHGpopmamuu B | oTOOpa MapKETUHTOBOM 3aaHus
JOKJIane u CUTYaIlMOHHOM | MH(MOpMAlMu TpHU  HAIUCAHWUH (Nel1-5)
3aJJaHHU. JIOKJIaja, TOJHOTa MPOBEIEHHOIO
aHajau3a MapKETUHTOBOU
uHpOpMAIM B  JOKIaJE€ U
CUTYallMOHHOM 33/IaHUH
Bitaners Hcnons3yer COBPEMEHHBIE | yMEHUE HPUMEHSATH C3
METO/IaMU  KOHTpOJIi ¥ | HHOPMAIMOHHO- TEOpeTHYeCKne  3HAHWA  JUISl | —CHTyal[MOHHBIE
OLIEHKHU 3¢ GEKTUBHOCTH | KOMMYHHUKAIIMOHHbBIE TEXHOJIOTHH | aHATN3a NPaKTHYECKUX CHTYAIUH, 3aJaHNs
KOMMYHHKaIHOHHBIX U rodanbHele MH()OPMAMOHHBIE | AeTaTh  NPaBUJIbHBIE  BBIBOJBI, (Nel-5)
KOMITaHUiA; pecypcsl B Ipoliecce ypaBlieHus | ymMeHue OTCTauBaTh CBOIO
MapKETUHIOBOH JESITENbHOCTBIO. | TIO3ULHIO OpU  pELICHUH
CUTYaLMOHHOTO 3aJaHus
[1K-5:Bnageer MmeTomamu pa3paboTKy B peaTu3aliiil MapKeTHHTOBOW CTPaTeruu
3HaTh UCTONB3YeT  JONOJHMUTENBHYIO | Pa3BEPHYTO OTBEYAaeT Ha BOIPOC, O-onpoc
TIPUHIIHIIBI yIpaBJIeHHs | JIUTEpPATypy TPH TOArOTOBKE K | apryMEHTHPOBAHO  BbICKa3bIBaeT | (Bompockl 31-55)
KOMILUIEKCOM  MapKeTHHTa | Onpocy u TECTHPOBAHHIO, | CBOIO TOUKY 3peHus, T- TecTsl IO
OpraHu3allly; OCHOBBI | BBICKa3bIBAET COOCTBEHHYIO | CAMOCTOSITENbHO  (hopMympyeT paszeny 2
aHanM3a W TUIAHUPOBAHUS | TOUKY 3peHHs 1O BOIPOCAM | BBIBOJBI (Bompoc1-20)
MapKEeTHHTOBOM pa3paboTKM W peanHu3anuu
JeSITeNbHOCTH IpHU | MAPKETUHTOBON CTpaTeruu Bomnpocsr k
pa3paboTku CTpaTerun sk3ameny (1-40)
OpraHu3aIun
YMeTb Onpenenser B3auMOCBsi3W 1pu | B moxHoM o0beme ompenenens! | I — mokmaasr
IUIaHUPOBATH OpraHu3alii MapKeTHHra C | B3aMMOCBSI3H MPOLIECCOB u| (remsr 11-20)
MapKETHHTOBYIO WCTIONBb30BaHUEM COBPEMEHHBIX | SIBJICHUM NP HAIIMCAHUM JOKJIA/a;
JesITeNIbHOCTD, (POPMUPOBATH | HHOPMAIIMOHHO- CaMOCTOSITENTEHBIN XapakTep C3 -
W OIICHWBATh  CTPATErdd | KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH | pabOTHI IPU HAMTMCAHUH JIOKJIA/la M | CUTYAI[IOHHEIE
KOMILJIEKCa MapKeTUHra | 1 HMH()OPMAILMOHHBIX PECYpCOB | IPU  PEIICHHMH CHUTYallMOHHOI'O 3aJaHus
OpraHHu3aIin MIpH HAMUCAaHWH JOKJI3Ja W TIPH | 3aJaHU (Ne6-10)

pereHnu
3aJlaHus

CUTYyallTUOHHOT'O




Bnagers Oprannzyer cBs3p Teopun U | CBOOOAHO MPUMEHSET C3 -
MeTogaMu (POPMUPOBAHUS U | IPAKTUKU pu aHaIIN3e | TeOpeTHYEeCKUe 3HaHUSA Ha | CHUTyalMOHHBIC
peann3aiy MapKeTHHIOBBIX | MADKETHHIOBBIX ~ JAHHBIX B | IPaKTUKE, MOJTHOCTHIO BIajeeT 3a7aHus
CTpaTeruii KOMIaHUH nporecce peleHns | TePMUHOJIOTHEN JIOTHYECKH (Ne6-10)
CHUTYAIIMOHHBIX 33/IaHUH IpPaMOTHO 00O0CHOBBIBAaET
COOCTBEHHBIC BBIBOJIBI npu
pELICHUN CUTYallMOHHBIX 3aaHUH

1.2 IIIkanel OLIEcHUBAHU:

Texymuii KOHTPOJIb YCIIEBAEMOCTH M TPOMEKYTOUHAsI aTTECTAIMS OCYIIECTBISCTCS B
paMKax HaKOMUTEIbHON OaTbHO-PEUTHHTOBOM crcTeMbl B 100-0aymbHOM TITKae:

DK3aMeH

84-100 6anoB (OIIEHKA «OTIUIHO)

67-83 0amioB (OIEHKA «XOPOIIIOY)

50-66 6amToB (OIIEHKA «YIOBICTBOPUTEIIHHOY)

0-49 GamioB (OIEHKA «HEYIOBICTBOPUTEIHLHOY)

2 TumnoBble KOHTPOJIbHbI€ 3aJaHUA WJIU HHbIe MaTepuasibl, HE06X0AUMble AJIs
OLleHKM 3HAaHUMH, YMEeHUM, HaBBIKOB U (MaH4) oOnbITa JeATeJbHOCTH,
XapaKTepu3ylIMX 3Tanbl GoOpMHUpPOBAHHUS KOMIETEHLHMI B Ipouecce OCBOEHHUS
o0pa3oBaTeJbHON NPOrpaMMbl

BOHpOCI)I K 9K3aME€HY

CyOBeKT u 00BEeKT yrnpaBieHus U (PaKTOphI Mporecca yrpaBIeHHsI

DJIeMEHTapHBIN yIIpaBICHYECKUN LUK

Marpuna GpyHKIHIA yripaBIeHUs] MAPKETHHIOM

CyIHOCTh NPUHATHS MAPKETUHTOBBIX PEILICHHUH

[enu, 3agauy ¥ IPUHLIUIIBI MAPKETUHTOBOM JI€ATEIHHOCTH B COBPEMEHHBIX YCIOBHUSX.

CyIIHOCTB ¥ YPOBHHU CTPAaTErMUECKOT0 INIAHUPOBAHUS

Orarsl rnpoiiecca CTpaTernyeckoro MmiaHupOBaHuUs

MeTtoapl aHanu3a BHYTPEHHEN Cpelibl KOMIIAHUU B CTPATErMUECKOM IUIAHUPOBAHNUN

MeTto/1bl aHaIM3a BHEIIHEN Cpeibl KOMIIAHUHU B CTPATErMYECKOM IJIAHUPOBAHUU

0. SWOT-ananu3 B CTpaTern4eckoM U ONepaTUBHOM IUIAHUPOBAHUH

1. Crparernyeckoe TUIaHUPOBAHUE U BHIOOP MUCCHU U T€JIEH KOMIIAaHUU

12. Tpu rpynmnsl MapKeTHHIOBBIX CTpATETUil U UX POJIb B JOCTHXKEHUH KOPIIOPATUBHBIX LesIeil

13. IlmanupoBaHMe MapKETHHra Ha OCHOBE MOpTQenbHbIX cTpateruii (Marpuma BKI, marpuma /[xenepan
Onextpuk-MakKuusu, matprna DPM Shell)

14. KoHKypeHTHBIE CTpaTeruu B CTpaTernyeckoM ranupoanuu (mo M.Iloprepy)

15. MapkeTHuHroBbl€ CTpaTeruy POCTa B CTpAaTerHuecKoM MaHupoBanun (Matpunia M. Aucododa)

16. MHorodakTopHast KIacCU(PHUKAIHS PHIHOYHBIX CTPATETHid B CTPATETHYECKOM IUTaHupoBaHuu (1o /.
Cabxo1ry)

17. ®yHKUMOHANBHBIE MAPKETUHTOBbIE CTPATETHH B CTPATErNYECKOM IJIAHUPOBAHUU

18. MapkeTHHIoBBIE CTPaTErK IEJIEBOTO PHIHKA.

19. HHCTpyMeHTambHBIE MAPKETHHTOBBIE CTPATETUN B pa3pe3e KOMIUIEKCa MapKETHHTa

20. TIIponecc pa3paboTKu MapKETHHIOBOM CTpaTerun
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21.  IlmaHupoBaHWE W OpraHU3AIMs MAPKETUHTOBBIX HCCIIEOBAHUI

22.  IlnanupoBaHHE TOBAPHON U ACCOPTUMEHTHOM MOTUTHKH.

23.  OCHOBHBIC HANpPaBJICHUS M BUJIBI CTPATETHH MAapPKETUHTA B 00JIACTH HOBBIX MTPOAYKTOB.

24.  IlnanupoBaHHE MapKETHWHIa Ha Pa3JIMYHBIX ATAIaX KU3HEHHOTO LIUKJIA MIPOAYKTA.

25. MecTo TulaHHpOBaHMsI KaHAJOB paclpeiesieHuss B MapKeTUHroBoW mporpamme (upmbl. Kanams
TOBAPOJBM)KEHUS: TUITBI U (PYHKLIUH.

26.  [lmanmpoBaHHe KOMIUIEKCA MPOBIKEHUS ToBapa. OCHOBHBIE 4YacTH IUIaHA MPOJBUKCHUSI.

27.  Menua-njaH B COCTaBe MAapKETHUHIOBOM NMPOrpaMMbl (PUPMBI.

28. IleHOBBIE CTpaTETHH U yIpaBIICHUE THOKOM IIEHOBOW MOJUTUKONW KOMITAHUH




29.  OcoOeHHOCTH CTPATETUYECKOr0 U TAKTHUECKOTO0 MApKETHHTOBOTO IUTAHUPOBAHUS B MAJIOM OU3Hece

30.  OmnepaTHBHOE MapKETHHI'OBOE IJITAHUPOBAHUE: MMOHSITHE M BUIBI TUIAHOB,

31.  Anroputm oCymIECTBIICHHS ONEPATHBHOIO MAPKETHHIOBOTO IJITAHUPOBAHUS

32. MecTo miiana MapKeTHHTa B OM3HEC-TNIaHE TTPEATPUSITHS

33.  CocraB u CTpyKTypa OIEPATUBHOTO IJIaHA MAPKETUHTA

34.  IlpaBumia cocTaBieHUS MAPKETHHIOBOTO TIaHA

35.  OCHOBHBIE 3JIEMEHTHI TPOrPaMMbI MAPKETHHTA.

36. TpebGoBaHus K TporpaMme MapKETHHTA U 3TAIbl €€ pa3paboTKH.

37.  Peanmnzanus v OLIEHKA BBIOJHEHHS MPOTpaMMbl MapkeTuHra. OCHOBHBIE PUYMHBI HEBBITIOTHEHHS
TUTaHA MapKETHHTA, UX aHAJIU3 U BO3MOXKHOCTH YCTPaHCHHSL.

38.  Ilonsarue Gromxera pupmbl 1 OroKeTa MapKeTUHTa. MEeTObl YCTAaHOBJIEHUS! COBOKYITHOTO OIO/IKETa
MapKETHHTA.

39.  OcHoBHBIE CTaThU OIOJ)KETAa MAPKETHHTA U METO/IMKA UX TUIAHUPOBAHMSL.

40. Hcrounnku puHAHCHPOBaHMS CTaTel OrOKeTa MAapKETHHTA.

BKSaMeHaHI/IOHHOC 3aaHu€ COCTOUT U3 ABYX TCOPCTUUYCCKHUX BOIIPOCOB U OAHOT'O CUTYAlIMOHHOI'O 3aJaHHus
U3 NEPCUHA CUTYAlITUOHHBIX 3a1[aH1/11?1 JUIA TGKYIJ_ICI;’I aTrTeCraluu.

Kpurepuu oneHuBanus:

«oTn4HO» (84-100 OaiioB) BBICTABISIETCS, €CIIM M3JI0KEHHBIH MaTepuall (GaKTUYeCKH BEpPEH, HAIUYUe
rITyOOKHX HMCUEPIBIBAIONINX 3HAHWKA B O0BEME NPOWJICHHOW MPOTrpaMMBbl TUCIHILIMHBI B COOTBETCTBUHU C
MIOCTABJICHHBIMU MPOTPaMMOI Kypca LEIIMHU U 3aJadyaMyd OOy4YCHHs; NPaBUIbHBIC, YBEPEHHbIE AEHCTBUS I10
IPUMEHEHHIO MOTYYEHHbIX 3HAHUH Ha IPAKTHUKE, IPAaMOTHOE M JIOTHUECKH CTPOIHOE M3JI0KEHUE MaTepuaa pu
OTBETE, YCBOCHHE OCHOBHOM M 3HAKOMCTBO C JIOTIOJTHUTEIBHON JINTEPATypPOii;

«xopomio» (67-83 6ayuIoB) BBICTABISAETCS, €CIH - HAJMYUE TBEPIBIX M JTOCTATOYHO IMOJHBIX 3HAHUN B
o0beMe POHACHHOI TPOrpaMMbl TUCLIUILUIMHBI B COOTBETCTBUY C IIESIMU 00YyUEHHS, IPaBUIIbHBIC ICHCTBUS 110
IPUMEHEHHIO 3HAHUI Ha NMPaKTHUKE, YETKOE M3JIOKEHHE MaTepHuala, JIOMyCKAIOTCS OTAEIbHBIE JIOTMYECKUEe U
CTHJIMCTHYECKHE MTOTPEIIHOCTH, 00YYaIOIIUIiCS YCBOWI OCHOBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO B paboueii
porpamMMe AUCHUTUINHBL,

«yIOBIETBOPUTEIbHO» (50-66 OaoB) BHICTABISETCSA €CIM - HAJIMYHE TBEPIBIX 3HAHHH B 0OBEMe
IPOWJIEHHOTO Kypca B COOTBETCTBMU C LEISIMH OOYYeHHMs, M3JIOKEHHE OTBETOB C OTAEIBbHBIMH OIINOKaMH,
YBEPEHHO UCIIPaBICHHBIMHU TOCJIE JOMOJHUTEIBHBIX BOIPOCOB; PABIIIbHBIE B IIEJIOM JAEHCTBHSI IO TPUMEHEHHUIO
3HaHUM Ha MPAKTUKE;

«HeynosierBoputenbHo» (0-49 0ayioB) BBICTABISETCS, €CIH - OTBETHI HE CBS3aHBI C BOMPOCAMH,
HaJIM4Yue TPyObIX OMMOOK B OTBETE, HENOHMMAaHHUE CYIIHOCTH H3J1araéMoro BONPOCAa, HEYMEHHE NPUMEHSThH
3HaHUS Ha NPAaKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB HA JIOMOJIHUTENIbHBIE U HABOSIINE BOIPOCHI.

Bonpocsl k onpocy
CyIHOCTh MapKeTHHTa KaK MpeANpUHUMATEIbCKOW KOHLIETIIIH
Henu u pyHKIMH yripaBIieHUs] MAPKETHHTOM Ha MPEIIPUSTHH
VYnpaBieHne MapKeTHHIOM B CUCTEME YIpaBJIEHUS MPEANPUITHEM
OOBEeKTHI U CYOBEKTHI YIIPaBICHUS MAaPKETUHIOM
Tpeboanust UCO k MapKeTHHTOBOH /€ATEIIbHOCTH
Poib, 3a1a4n 1 MPUHIAITEI MAPKETHHTOBOTO TUTAHUPOBAHHUS
Knaccugukanus u cTpyKTypa MapKETHHTOBBIX IIJIAHOB
Crparernyeckoe MIaHUPOBAHUE HA TIPEATPUSITHA
PazpaboTka riaHa MapKeTHHra 110 TOBapy
0. KoHTpOoip MapkeTHHTa
1. ConepxaHue 1 UHCTPYMEHTBI KOHKYPEHTHOU JAEATEIbHOCTH
12. OnpeneneHre KOHKYPEHTOB MPEATIPHSITHS
13. BbiOOp KOHKYPEHTOB IS CIIEKEHUS
14. KonkypeHTHas pa3Beaka
15. IToHATHE KOHKYPEHTHOH pa3BeIKu
16. [Iporiecc KOHKYPEHTHOW pa3BeIKN
17. Ananu3 KOHKYpPEHTOB
18. Be160p KOHKYPEHTHOM CTpaTeruu
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19. O603Hauenue chepsl AEATEIBHOCTH MPEATIPUITUS

20. Be16op cermeHTOB

21. TluddepeHunrpoBanue poIHOYHOTO TPEATTIOKEHHS (HUPMBI

22. IloTpeOuTenbCKue BBITOIbl KaK OCHOBA JIJIS1 TTO3UITMOHUPOBAHUS
23. UnctpymenTsl auddepeHunpoBaHus

24. Tporiecc MO3UITMOHNPOBAHUS

25. Peno3unmoHupoBaHme

26. ConeprxkaHre TOBAPHOM MOJIUTUKH MIPEATIPUATHS

27. KoHKypeHTOCTIOCOOHOCTh TOBapa

28. Pa3paboTka HOBBIX TOBapOB

29. Ucnonp30oBaHrue MapoOYHBIX 0003HAUCHUH U1 TOBApOB

30. Pemienus o UCIoJIb30BaHUIO YIIAKOBKU

31. AccopTUMEeHTHas MOJUTHKA U YIIPABICHUE aCCOPTUMEHTOM
32. OCHOBHBIE BOIIPOCHI ACCOPTUMEHTHON MOJIUTHUKU

33. AHaJIM3 acCCOPTUMEHTA NPEATNPUATHS

34. ConeprxkaHue EHOBOW MOJUTUKU TPEIIPUSITUS

35. Ilenu 11eHOBOI MTOTUTUKHI

36. Ananu3 (pakToOpoB, BIUSIOIIUX Ha IIEHOOOPa30BaHKE

37. llenoBeie cTpareruu Ha cragusx XKL T

38. Be1i6op MeTona ieHooOpa3oBaHus

39. IlpucnocobiieHre NeHBI

40. YcraHOBJIEHHE LIEHBI 110 reorpaguueckoMy MpPU3HaKY

41. YcTaHOBJICHHE LIEHBI 110 TreorpaguiIecKoMy IMPU3HAKY

42. IlpenocraBneHne CKUAOK U 3a4€TOB

43. Coneprkanue COBITOBOW MOJUTUKU

44. OyHkuuu KaHaJIoB cObITa

45. @akTophl, BAMUSIONINE HAa COBITOBYIO OJUTUKY NPEANPUATHUS
46. ®opmHpoBaHHUE COBITOBOW CHCTEMBI IPENPUSATHS

47. dusnyeckoe NepeMelieHe TOBapoB

48. PenieHrss OTHOCUTENIBHO CEpBUCA IS TIOKYIIATENei

49. ConepxaHre KOMMYHHKATUBHOM MTOJIUTHKH

50. Onpenenenue 1eNeBOM ayUTOPUHU U 11€TIe MapKETUHIOBBIX KOMMYHUKAIUI
51. Onpenenenue Oro1KeTa MAPKETUHIOBBIX KOMMYHHUKAIUI

52. ®opmupoBaHUe KOMILJIEKCA MAPKETUHTOBBIX KOMMYHUKAIIAN
53. ®axTopsl, BIUsIONIHME Ha (POPMUPOBAHIE MAPKETUHTOBBIX KOMMYHHUKAIIAN
54. Ouenka 3(h(peKTHBHOCTH MPOJIBUKEHUS

55. Opranu3anMoHHbIE CTPYKTYPHI CIIY>KObl MapKETUHTa

Kpumepuu ouenueanusn.

5 OannoB BBICTABISETCS
oOydaroriemMycs, eciu

OH 1eMOHCTpUPYET 3HAHKE IO BOIIPOCAM TEMBI, UCII0Ib30Ball JOTIOJHUTEIbHYIO
Hay4YHYI0 JIUTepaTypy IO TeMe, pa3BEepHYTO OTBETHJI Ha  BOIPOC,
apryMEHTHpPOBAHO  BBICKA3aJl CBOIO TOYKY 3peHus, cHopMyIHpoBai
CaMOCTOSITENIbHBIE BHIBO/IBI.

4 Oamia BBICTaBIISETCH
o0yyJaromemycs, eciu

OH YCBOWJI MaTepuaa TeMbl 110 BOIPOCAM B paMKaX OCHOBHOW JIUTEPATypHI,
pa3BEepHYTO OTBETHJI HAa BOIPOC, apryMEHTHPOBAHO BBICKAa3al CBOK TOYKY
3peHusi, CQOpPMyYIHPOBAJ CAMOCTOSTEIbHBIE BBIBOJIBL.

3 Oamna BBICTABISETCS
oOydaroremMycsi, eciiu

OH (bpaFMCHTapHO YCBOWIJI MaTc€puall, HCAJOCTATOUYHO PAa3BCPHYTO OTBCTUJI HaA
BOIIPOC, HE MMPOSABJIAIT aKTUBHOCTD IIPHU 06CY)K)IeHI/II/I ANCKYCCHOHHBIX BOITPOCOB,
HC C(bOpMy.TII/IpOBaJ'I CaMOCTOATCIIbHBIC BEIBO/IBI.

1-2 Oamia BBICTaBIAETCSA
o0yyJaromemycs, eciu

OH HC YCBOMJI TEMY, HC OTBCTUJI HU HAa OJUH BOIIPOC.

MakcumanbHasi cymma 0aioB mo onpocy: — 25 6aminoB (5 oTBETOB 1Mo 5 0asioB)

TECTBI

Tect Pazneny 1




1 BplaensiroT HECKOIBKO KOPIIOPAaTUBHBIX Lened. Onpenenure, Kakas U3 LENeH, EPEUNCICHHbIX HHIXKE, HE
OTHOCHTCSI K KOPIIOPATUBHBIM?

A mpuOBLIB;
b  nons peiHka;
B pocr;

I’ HenpepbIBHOCTH €ATEIHLHOCTH.
2. Kaxas u3 OCHOBHBIX LI€JI€H, YKa3aHHBIX HMXKE, OTHOCUTCSI K MApPKETHHTOBBIM LIEJSIM?
A nopnepxxanue 10% HOpMBI IPUOBLIM HA COOCTBEHHBIN KaIlUTAa,
b yBenmuenue uncna Toprosbix Touek ¢ 5 000 no 10 000;
B pacnpenenenue pucka 3a c4eT mporpaMMbl TUBEpCUPUKALINU ACSITEIbHOCTH;
I' orpanuuenue norepu pbIHOUHOM 101U 10 5%.
3. Kakas u3 crpateruii pocTa, yKa3aHHBIX HUXKeE, HE UMEEeT OTHOLICHHS K cTpaTerusM pocta Aucopda?

A pa3sBUTHE IIPOAYKTA,
b IIPOYKTOBAs CHELUAIA3ALINS;
B pa3BUTHUE PBIHKA;
r IUBEpCUpUKALINSL.
4. TlousiTHe «pa3BUTHE PHIHKA» MPUMEHUTEIHHO K MaTPHIIE TPOAYKT/pbIHOK AHcod (a o3HaUaeT ciemyromniee:
A OoJiee arpecCUBHBIN MOAXO0/ C LIEIbIO PACIIUPUTh PHIHOK;
b BBIXOJ] C HOBOM IIPOAYKIMEN HA CYIIECTBYIOLIUIA PBIHOK;
B BBIXOJ] C CYLIECTBYIOIIEH IPOAYKIIMEH Ha HOBBIE PBIHKU;
r pacLIUpEeHNE PBIHKA.

5. B kakoM u3 NpUBEACHHBIX HUKE IPUMEPOB MIPUMEHSAETCS CTPATETr sl CBSI3aHHOM TUBEpCUPUKAIIN:
A KOMITaHUS YCTPAHSIET CBOCTO KOHKYPEHTA ITyTeM MPOJJak TOBapa 1o 0oJiee HU3KUM IeHaM;

b KOMIIAaHUS HAYMHAET MPOU3BOJCTBO HOBBIX MPOIYKTOB JJsi HOBBIX MNOTpeOuTenell Ha Oaze
AMEIOIINXCS Y HEE PECYPCOB;
B KOMITAHUSl HAYMHAET OCYIIECTBIIATh KOHCAITHUHTOBYIO JESATEIBHOCTH M OTKPBIBAET CBOU

KOHCYJIbTAIlMOHHBIN LIEHTP;

' KommaHHs OTKPBIBAET COBMECTHOE ITPOM3BOJICTBO C OBIBIIMM KOHKYPEHTOM.
6. Kommanwus, npeycrneBaromias B paCIIMpeHUN 00beMa po/iaXk Ha CBOEM IIEJIEBOM PBIHKE, 0e3 Kakoro Jmbo
U3MEHEHUSI TPOIaBaeMOr0 MPOJIYKTa, UCTIONIB3YET CTPATETUIO:

A ITPOHUKHOBEHUE HA PBIHOK;
b pa3BUTHE PBIHKA,

B pa3BUTHE IIPOYKTA,

r JIUBEepCHpUKALINS.

7. Komnanus, u30OpaBiias CTpaTeryi0 MPOHUKHOBEHHUS Ha PHIHOK, MOXKET BbIOpaThb OAHY U3 HECKOJIbKUX
BO3MOkHOCTeH. Kakast U3 yka3aHHBIX HMKE aJbTEPHATUB HE MOKET ObITh OTHECEHA K TAKMM BO3MOXKHOCTSIM:

A CTUMYJINPOBAHUE 3aMEHBI CTAPBIX IIPOYKTOB;

b CTUMYJIMPOBAHUE HOBBIX ITOJIb30BATENICH;

B MIpUBJICYEHHE NTOTPEOUTENEH OT KOHKYPEHTA;

r MOUCK Jpyrux o0nacTeil MpuMeHeH!s MPOyKTa Ha APYTUX PhIHKAX.

8 Bo Bpems mpe3eHTaMU YIIOMHHAIUCH Pa3IMYHbIE BO3MOXKHOCTH pa3BUTHs pbiHKA. Kakas, mo Bamemy
MHEHUIO, U3 HUX HEKOPpPEKTHa?

A TombITKa HAWTH HOBBIE reorpapuuecKue polHKHY;

b crumynupoBaHue HOBBIX 00JIacTel MPUMEHEHHUS IPU PabOTe CO CTApbIMU 3aKa3UNKaMHU;

B nombiTka HATH HOBBIE 1IEJIEBBIE TPYIIIIBI C TEMU K€ TOTPEOHOCTAMU;

I’ mnouck HOBBIX obsacTelt MPUMEHEHHUs IPOIYKTOB Ha JPYTUX PHIHKAX.
9. Jlo HemaBHETO BpeMEHH KOMITAHMSI, TPOM3BOISIIAs KPACKH, OPUEHTUPOBATIACH TOJIFKO Ha MPO(eCCHOHATBHBIN
PBIHOK, IIPOJIaBast KPAacKy B IIITUIMTPOBBIX €MKOCTAX. HO Tenepb NpUHUMAETCs pEeIeHUE BBITYCKaTh IPOAYKIUIO 1
IUISL IIOOUTENECKOTO PBIHKA, MPOoJaBasi KPacKy B JIMTPOBBIX €MKOCTSIX U MO JAPYroil TOProBOH MapKoW C LENbI0
o0ecrneynTh JaTbHEHUIINI POCT. DTO SIBISIETCS IPUMEPOM:

A nuBepcUpUKAIIY;

b pa3BUTHS PBIHKA,

B pPa3BUTHSA IPOYKTA;

r IIPOHUKHOBEHUS Ha PHIHOK.

10. Hmxe mpuBOAATCS TPU COCTABIIIOIIMX MpOIEcca CTPATErHIEeCKOro MapKEeTHHTOBOTO TUTaHUpoBaHus. Kakos
IIPaBWIbHBIN MOPSIIOK UX CIEI0BaHUsA?
A L[eI¥ KOMITAaHUH, aHAJIU3, CTPATETHs;



b aHaJn3, CTPATErus, eI KOMITAHUY;

B aHaJIn3, LeIH KOMITaHUH, CTPaTeTus;

r CTpaTerus, eI KOMIIAaHUH, aHATTU3.
11. Ecnm mipu BBITYCKE OJHOM W TOH JK€ MPOIYKIIMK KOMITAaHWSI A J00MjIach MEHbBIIEH ce0eCTOMMOCTH, YeM
komranus b, Harmpumep, Onaromapst Oosee OJIArONPHUSITHOMY Pa3MEIICHHUIO MPEANPHUSITHS, TO TaKas CHTYaIlus
XapaKkTepu3yeTcs Tak:

A HEOZHOPOAHOE CHAOKEHHE;

b SKOHOMHUs Ha MacmTabe (moBbimieHHe 3(PGEKTUBHOCTH 3a CYET YBEJIMYEHHUS MaciTaboB
MIPOU3BO/ICTBA);

B muddepennrpoBanHOe TPEUMYIIECTBO;

I' nmuddepenumanus 3arpar.
12. KakoBbI COCTaBIIAIONIIE MAPKETUHIOBON CTPATETHH, M KaKOB MPABUIIbHBIN MOPSAIOK UX peaanu3anuu?

A aHaM3 BHEIIHEHW Cpeipl, ONpeAesieHHe IeNedl W 3aaad, pa3paboTKa IJIaHa MapKEeTHHTOBOMN
NesITeNIbHOCTH;

b anamu3s cpenpl, BRIOOP IENIEBBIX PHIHKOB, CTPATETMH KOMIUICKCAa MAPKETHUHTA;

B BBIOOp 1€NIE€BBIX PHIHKOB, CTPATETUH KOMILIEKCa MApKETHHTa, TO3UIIMOHUPOBAHNUE;

I'  BBIOOp 11ENEBBIX PHIHKOB, MO3UIIMOHUPOBAHUE, CTPATETUH KOMILIEKCA MAPKETHHTA.
13. Komriekc MapKeTUHra KOMITAaHUH HE BKITIOYAECT:

A paciiipeHre acCOpTUMEHTA 3a CUET BAPUAHTOB MPOAYKTA;

b OrpaHUYEHUS TOCTYIHOCTH MPOAYKTA U3-3a YBEJIUYEHUS LIEH;
B BPEMEHHBIE MEPBHI 110 CTUMYJIMPOBAHUIO 000pOTa;

r COKpallleHHe TPOU3BOICTBEHHBIX 3aTpaT.

14. KoMnaHus—IIpOn3BOUTENIb aBTOMOOWJICH TPHHUMAET pelIeHHe MpPOUIMTh TMEepH O TapaHTHHHOTO
00CITy’KMBaHMs JI0 TPEX JIET C LIENbI0 YBEIMUUTH TOBAPOOOOPOT. DTO MOKET CIYNKHUTh IPUMEPOM HCIIOIb30BaAHUS
OJIHOTO U3 MapKETUHIOBbIX MHCTPYMEHTOB:

A 1nonuTHKa NpoIyKTa;

b nonuTHka npoABMKEHUS;

B  1eHoBas mosinTHKA;
15. Ha kakom H3 3TaroB )KU3HCHHOTO ITMKJIa TOBapa BO3ZHUKACT camMasi OCTpasi KOHKYpeHTHast 0ophOa?

A. Poct

b. 3penocts

B. Buenpenue

I'. Cnag
16. Kaxoii u3 nepeunciieHHbIX (pakTOpOB B HAUOOJIbLIEH CTETIEHH BIMSAET HA yCIEX TOBapa Ha phIHKe?

A. MapkeTHHroBO€ IPEUMYILECTBO Mepea ApYTUMH TOBapaMU Ha PbIHKE

b. Bo3aM0oXHOCTb akTUBHOU U 3(h(hEeKTUBHON peKIaMbl

B. IIpaBwibHas cerMeHTanMs ¥ MO3UIUMOHUPOBAHNE

I'. Bee nepeunciieHHOE BbILIE
17. Ha3oBUTE NEpPBYIO CTAIUIO B CO3JaHUU HOBOTO NMPOAYKTA

A. YrpaBneHUYeCKUI aHAIN3

b. Koncrpynposanue

B. Ilouck nnei

I'. TlpenBaputenbHasi OlleHKA U OTOOP HAEH
18. IIpon3BoACTBEHHBIN KOMOMHAT pelIaeT OpraHu30BaTh (UPMEHHBIN CEPBHC BO BCEX KPYIHBIX TOpoIax
oOmactu. Uto 11t 2TOr0 HE0OXOAUMO?

A. CBs3b ¢ mokynarenem

b. Yetkas cuctema cHaOXeHHUsI 3alIaCHBIMH YacCTIMU

B. Ilouck KOHCTPYKTUBHBIX METOJIOB CEPBUCHOTO OOCITY>KHBAaHUS

I'. Bce nepeunciieHHOE BBIIIE
19. Yto siBNIsI€TCS HOBBIM TOBAPOM Ha PHIHKE?

A. ToBap B HOBOI1 yrlakoBKe U (hacoBke

b. ToBap ¢ npuHLIUIINAIBHO HOBBIMU TEXHUYECKMMH XapAKTEPUCTUKAMHU

B. ToBap, U3BECTHBIN HA APYIMX PHIHKAX, HO BIIEPBHIE NOSIBUBIINKCS HA TAHHOM

I'. Bce nepeunciieHHOE BBILIE
20. ITpuHUMI OpraHU3allMOHHOTO MOBEJCHHS B CUCTEME YIIPABJICHUS MapKETUHTOM BKJIIOYAET CJeIyIOIIHe
KOMITOHEHTBI:
A. CEepBUCHBIN MTOTEHIINAI



b. KOpniopaTUBHAA KYJbTypa U COUAILHO-ACIIOBASA aKTUBHOCTDb
B. kauecTBO MCIIOIHEHWS MPUHSATHIX CTPATETHI

Tect Pa3zneny 2
1. B kakoM rojty BO3HHMKIIA IIKOJIa «<MAPKETUHI-MEHEKMEHTA»?
a) B 50-x — Havana 60-x rr. XX B.
0) B 20-x- 30-x rr. XX B.
B) B 50-x — Hauana 60-x rr. X B.
r) B 80-x rr. XX B.
2. OmpeneneHure «MapKEeTHHT MEHEIKMEHT - 3TO MPOLECC MIIAHUPOBAHUS U peaTn3aliy MOJTUTUKH
11eH000pa30BaHus, MPOABIKEHHS U PACHIpeeNICHHsI UeH, TPOIYKTOB, YCIIYT, HAIIPaBJICHHBII Ha
OCYILIECTBIICHIE OOMEHOB, YIOBJIETBOPSIIOMINX KaK UHIUBUIOB, TAK U OPTaHU3ALUN» MPUHAJJICHKUT. . .
a) T.A. laitnaenko
0) ®@. Kotnepy
B) I1. Jlpykepy
r) O. JIx. Makkaptu
3. COBOKYMHOCTb SKCIEPTHO — AaHATUTHYECKOTO U METOI0JIOTUIECKOTO MHCTPYMEHTAPUS 110 aHATIU3Y U
00HapyKEHHIO YIPO3 U OCIOKHEHUI CO CTOPOHBI KOHKYPEHTOB — 3TO..
a) QyHKIMU yIIpaBICHUS
0) MeTOJI yIIpaBJICHUS
B) OOBEKT yIpaBJICHUS
T') TEXHOJIOTHS YIPaBICHUS
4. KoHuemnus ynpasieHUs MapKETUHTOM, KOTOpast yTBEPKIAET, UTO 3aJaueii KOMIIAaHUH SIBIISICTCS
YCTaHOBJICHHE HYK/, TIOTPEOHOCTEN U MHTEPECOB LIETIEBBIX PHIHKOB U O0eCIIeueHHE JKenaeMoi
YIOBJIETBOPEHHOCTH O0jiee 3 (HEKTUBHBIMU U 00JI€€ MTPOTYKTHBHBIMU CITIOCOOAMH C OJTHOBPEMEHHBIM
yKperieHueM 0J1aronoayyust HoTpeduTess U 001IeCTBa B LIETIOM.
a) KOHIICTIMSI HHTEHCH(PHUKAIIMYA KOMMEPUECKUX YCHUITHHA
0) KOHIEMNIINS COBEPIIICHCTBOBAHUS TOBapa
B) KOHLIENIIHMSI COBEPIICHCTBOBAHUS IPOU3BO/ICTBA
I') KOHIEMNIUS COLUATbHO-ITUHYHOTO MAPKETHUHTA
5. 1o KOIM4eCTBY ATAIIOB pealn3alliil YIPABICHYECKHIE PEIIeHHS KiIacCu(GUIUpyroTCs Ha ..
a) CTpaTeru4ecKrue U TAKTUYECKHe
0) craTu4ecKue M JUHAMUYECKHE
B) XOpOIIO CTPYKTYPUPOBAHHbBIE, MJIOXO CTPYKTYPUPOBAHHBIE
T) B YCIIOBUSIX OTPEICICHHOCTH, B YCIIOBHIX HEOMPEICIEHHOCTH
6. IIpotyKTOBBIE, IICHOBBIE, CTPATEIUU PACHIPECTICHHS U IPOIBUKEHUS OTHOCATCS K. ..
a) (yHKIIMOHAIEHBIM CTPATETHSIM
0) KOpHOPaTUBHBIM CTPATETUSIM
B) HHCTPYMEHTAJIBHBIM CTPATETUSIM
T') HET MPaBUILHOTO BapuaHTa OTBETA
7. KOoMITOHOBKY 3a/1a4 KOMIIAaHUH, YIOPSAOYEHUE STUX 33]1a4 C YUETOM JICHCTBHS BHYTPEHHHUX M BHEIIHUX CHII,
(opmanu3ao KOHKPETHBIX BAPMAHTOB OCYILECTBIICHU IIJIAHOB KOMIIAHUH 110 BBIIIOJIHEHHUIO YKAa3aHHBIX 3a]a4
1, HaKOHeIl, 00eCTIeYeHrne COOTBETCTBYIONIETO BHEAPEHHSI STHX TUIAHOB, KOTOpOE 00ecieumio Obl JOCTHKEHNE
0a3MCHBIX 1IeJIel U 3a/1a4 KOMIIaHUU — 3TO. ..
a) TaKTHKa MapKeTUHTa
0) cTpaTerust MapKeTHHTa
B) TUIaH MapKeTHHTa
') MUCCHS TIPEIITPUSITUS
8. Kaxoif mpuHINIT CEerMEHTAINN PhIHKA 03HAYaeT TPEOOBaHNE HAJMYMUS KaHAJIOB KOMMYHUKAIIH
(bupMBI-TTpOaBIIA C MOTEHIIUATLHBIMU MOTPEOUTETIMU?
a) 3sMepuMocCTh XapakTepuCTHK OTpeduTesei
0) OOJIBIIION BEIMYMHBI CErMEHTA
B) CXOJCTBa MOTpeduTeNnei
I') JOCTHXKUMOCTH MOTpeOuTenei
9. I[IpoMBINITIEHHBIN PHIHOK TMPEACTABISAET COOOH ...



a) [ToreHManbHBIN PHIHOK (PUPMBI, KOTOPBINA ONPEAEIISETCS COBOKYITHOCTBIO JIFOJEH CO CXOKUMHU
MOTPEOHOCTSMU B OTHOILIEHUU KOHKPETHOTO TOBapa UM YCIYTH, TOCTATOUHBIMH PECypcaMH, a TaKxKe
TOTOBHOCTBIO U BO3MO>KHOCTBIO IIOKYIIaTh

0) PeIHOK KOHEUHBIX MMOTpeOUTENEH, KOTOPHIE IPHUOOPETAIOT TOBAPHI JAJI TUIHOTO, IOMAIITHETO HUJIH CEMEHHOTO
I10JIb30BAHUSA

B) OXBAaThIBAE€T COBOKYITHOCTh TEXHOJOTUH JJIsl BBIMOJIHEHUS OAHON (YHKIIMH U JUIS OJHOM TPYIIIIBI
norpeouTenei

I') 3TO PHIHOK OpPraHU3alMI-IOTpeOnTENel, KOTOpble MPUOOPETAIOT TOBAPHI AJIS AaJbHEHIIIEero MPOU3BOJCTBA U
MEPEnpOaXH JPYTUM MOTPEOUTEISIM

10. [InanupoBaHue TOBApHOM MOJUTHUKH BKIIOYAET B ce04 ...

a) MOJrOTOBKA MPOM3BOJICTBA K BBIIYCKY NMPOIYKIIUHU, TIOUCKH ITyTEH M KaHAJIOB CObITA IPOTYKIHH

0) MPOU3BOJCTBO MPOIYKIMU B 00beMax, TPEOYEMBbIX PHIHKOM, OMPEIEIEHHOT0 KauecTBa

B) (OpMHUPOBAaHUE ACCOPTHUMEHTA MPOAYKLUH, IPUHATUE PEIICHUH B 0071aCTH MapKH, YIIAKOBKH; pa3padoTKa
CTpaTeruu KauecTBa, pa3paboTKa MHHOBAIIMOHHBIX MPOEKTOB, IJIAHUPOBAaHHE 0O0bEMOB IIPOU3BOICTBA, BEIOOD
IIEJIEBBIX CETMEHTOB PBIHKA, pa3paboTKa MporpamMmbl IPOIBMKEHUS TOBApa, POPMHUPOBAHUE LIEHBI

I) KOHTPOJb 32 peanu3alieil IaHoB ¢ OMOIIbIO COOTHECEHHUS TOCTABIEHHBIX IEJIeH U JOCTUTHYTHIX
pe3yJIbTaTOB; MAPKETUHIOBbIA U 3KOHOMUYECKUI aHAJIN3

11. YMmeHnblieHuE IIEHBI TOBapa JJIsl KOMIIEHCAIUU KaKUX-TH00 3aTpaT MOKYIMaTENsIM — 3TO. ..

a) CKUJIKa

0) 3auer

B) CE30HHAsI CKHJIKa

') HAKOMUTEJIbHAs CKHJIKA

12. CoBOKYITHOCTH ITPUEMOB, METOJIOB, Opra-HU3alMOHHBIX U TEXHUYECKUX CPEJICTB COOpa, HAKOIUIEHUS U
00pabOTKHU JaHHBIX, HEOOXOAUMBIX JIJISl OCYLIECTBICHUS MaPKETUHTa HA TPEANPUATAN?

a) MapKETUHIOBble KOMMYHHUKaIUU

0) ynpaBieHHe MapKETHHTOM

B) MapKETUHIOBasi UHPOpPMAallMOHHAs CUCTEMA

r) cryx0a MapKeTHHTa

13. Ha aTom 3Tarme nporenypsl CO3IaHus CTyKObl MapKETHHTA pa3padaThIBACTCs IJIAH MAPKETHUHTA,
dbopMupyeTcs mporieypa KOHTPOJI MApKETHHTA U €r0 OLEHKU; aHAIIU3 aJaNnTalllud CHCTEMbl MAPKETUHTA U, TIPH
HE00X0IMMOCTH, KOPPEKTUPOBKA, YTBEPKAAIOTCS IOKYMEHTHI, pErilaMEHTHUPYIOIINE MapKETUHTOBYIO
NESATENBHOCTD.

a) TUarHOCTHUYECKUI dTan

0) opraHu3aIOHHbIH 3TaM

B) METOJUYECKHM Tan

I') BHEIPEHUYECKUI aTan

14. K npenmyiiectBaM (HyHKIMOHATIBHON OpraHU3allMOHHON CTPYKTYPBbl OTHOCUTCS. ..

a) [Ipocrota ynpaBnenus

6) Bo3MOXXHOCTh DYHKIIMOHATBHON CHEIMATN3aliKi MapKETOJIOroB Kak (pakTop pocta ux npodeccruoHalbHOI
KBaJIM(pUKAITIH

B) OHO3HAYHOE OMHMCAHUE COCTaBa 00SI3aHHOCTEN KaXKIOTO COTPYIHHUKA

I') BCE OTBETHI BEPHbI

15. ToproBeie areHThl, MNPEACTABUTEINIH, PEKIAMHBIE ar€HThI, IPOJIaBIbl, MEPUYECHAAN3EPbI, ACCUCTEHTHI
MEHEIKEPOB OTHOCATCA K ...

a) TEXHUYECKOMY MepPCOHATY CIIYKObl MApKETHHTa

0) onepaTUBHO-UCIIOIHUTEIECKOMY ITEPCOHAITY CTYKObl MapKETHHTa

B) BCIIOMOTaTe€JIbHOMY IIEPCOHAITY CITY>KObI MapKETHHTa

I') yIIpaBJIE€HUYECKOMY IEPCOHANTY CIyXKObl MapKeTHHTa

16. Pa3nen miiana MapKeTHHTa, B KOTOPOM OIUCHIBAETCS 1[€JIEBOM PHIHOK, MO3ULUS PEIIPUITHS WA TOBapa Ha
LI€JIEBOM PBIHKE.

a) cTpaTerus MapKeTHUHTa

0) aHHOTaIUS

B) TEKYIl[asi MApKETHUHIOBasi CUTYaIUs

r) OI0/KET MapKEeTHUHTa

17. PeBu3nst MapKeTHHTA — 3TO ...

a) aHAIKM3 U Ol[EHKAa MapKETHHTOBOM (DYH-KIIUU MPEATPUSATHUS



0) mpeABapUTEIbHBIN AaHATUTUYECKUN 3TNl MAPKETHHIOBOT'O TNIAHUPOBAHUS, TIPECIIeIYIOIIUI 11eIb ONPEACTUTh
MIOJIOKEHHE NPEANPUATHS Ha PhIHKE

B) MpoLEAYypa NEePECMOTPa WU CYIIEe-CTBEHHON KOPPEKTUPOBKU CTPATETHH U TAKTUKU MapKETUH-Ta B
pe3yabTaTe U3MEHEHUH YCIIOBHUI KaK BHELIHETO, TAK U BHYTPEHHET0 XapakTepa

I') 3aKJIIOYUTENBHBIN Tall MApKETUH-TOBOTO IJIAHUPOBAHUS, IIPECIICIYIONIUH 11eJb BEISIBUTH CO-OTBETCTBHUE U
Pe3yabTaTUBHOCTb BBIOPAHHOMN CTPATErMM U TAKTUKU PeaIbHBIM PIHOYHBIM IpOLIEccCaM

18. KommuiekcHast o1ieH-Ka Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX MOKa3aTelel pacupeeNeHus, POABIKEHUS U
MO3ULIMOHUPOBAHUS TOBAPOB, YCIYT, UM B OOIIECTBE C yUETOM MUCCUH U OFO/IKETa KaX10r0 y4acTHUKA
PBIHOYHOT'O 000pOTa — 3TO. ..

a) Ka4eCcTBO YIPABJICHUS MapKETUHIOM

0) >pPeKTUBHOCTD yIpaBIIEHUS] MAPKETHHIOM

B) KOHTPOJIb MapKETUHIa

I') IVIAaHUPOBaHHE MapKETHUHTA

19. Cnyx6a npeanpusaTHs, B KOMIIETEHIIIO KOTOPOH BXOAUT PELIEHNE HEKOTOPBIX aHAINTHKO-OLIEHOUHBIX
3a7a4 (M3y4eHHUE 3apoCcoB MOTpeOHUTENeH, KOHKYPEHTOB), CTpaTernyeckKux 3aaay ((hopMupoBaHue TOBAPHOI
CTpaTeruu, yyacTue B Ou3HeC-INIaHUPOBAHUY).

a) ciy>x0a MapKeTHHTra

0) oTen cObITa

B) IIPOU3BOJICTBEHHAsI CIyX0a

r) huHaHCOBas ciyk0a

20. K BHyTpeHHUM (aKkTopaM, BIUSIOIIUM Ha COBITOBYIO IOJIUTUKY HE OTHOCSATCSL. .

a) 0COOCHHOCTH TOBapa

0) LeTN U CTpATEeTUH MPEIIPUITHS

B) IOTpeOUTETN

T') IPOU3BOJICTBEHHBIE PECYPCHI IPEATIPUATHS

NHcTpyKMs 10 BBINOJHEHUIO: O00ydaromeMycsi HE0OXOAMMO BBIOpaTh OJMH TPABWIBHBIA OTBET U3
MIPEITI0KEHHBIX.
Kputepuu oneHuBaHusl:
5 6aIOB BBICTABISIETCS CTYJICHTY, €CJIM  TOJIy4€HBI paBuiibHbIe 0TBEeTHI Ha 90-100% BompocoB TecTa;
4 Gasna BBICTABIISIETCS CTYJICHTY, €CJIM  TOJTy4YeHbI MpaBmiibHbIE 0TBETHI Ha 70-80% BOIPOCOB;
3 Gasna BBICTABISETCS CTYICHTY, €CIIH  MOJTY4YeHbI IPpaBUIbHBIE OTBETHI Ha 50-60% BOMPOCOB;
1-2 Oamna BBICTaBISIETCS CTYACHTY, €CIHM  IIOJIy4eHBI TpaBWIBHBIE OTBETHI MeHee, yeM Ha 50%
BOIIPOCOB;
MakcumanbHasi cymma 6asminoB mo tectam: 10 6amioB (2 Tecta o 5 6aioB)

CI/ITyaHI/IOHHI)Ie 3aJaHUuA

1. Tlpennoxure BapHaHT OPraHU3ALMOHHON CTPYKTYpHI JUISI MAapKETHMHIOBOM CIyXObl MpennpusarTus,
€CJIM U3BECTHO:
YucIeHHOCTh COTPYIHUKOB KOMIaHUH - 50 yes, y KOMIaHUU OAHONPO(QHIBHBIN OM3HEC, KOMIIaHUs BEIET CBOIO
JeSITEIbHOCTh Ha BHYTPEHHEM U BHEIITHEM PbIHKaX, HOMEHKJIaTypa OrpaHUu€Ha, B KOMIIAHUU PELIatoTCs TOJIBKO
TeKyIue 3a/1aul MapkeTuHra. OTBeT 000CHOBATh.

2. IlpencraBbTe, YTO PYKOBOAWUTENb MNPEANpUATHS cepbl YCIyr IMOCTaBUJI Nepea BaMH 3aiady
OpraHM30BaTh: a) CEMUHAp ©0) BBICTaBKY B) KOH(EPEHIIHIO
PazpaOoraiite KoHIenuuio, (GopMaT U MOCIEIOBATEIbHOCTh ACWCTBUN Ui TMOATOTOBKM W TNPOBEICHUS
MeponpusaTus. [InaH moAroToBku npeacTaBbTe B BUJIE TaOIHIIE.

3. Ilpemyoxxute BapuaHT OPraHU3ALMOHHOM CTPYKTYPHI JJIi MapKETUHTOBOW CIIY)KOBI MpeanpusiTHs,
€CJIM U3BECTHO:
KpynHoe npou3BOACTBEHHOE MPEANPUATHE, BBIITYCKAEeT TOJIBKO ra3eTHyl Oymary, paboTaeT B OCHOBHOM Ha
BHelIHeM pbiHKe. [loctaBnser nponyknuio B asuarckue crpansl (Muauto, Kutail). B xomnmanuu pematorcst He
TOJIbKO TAKTUYECKHE, HO U CTpaTernuecKue 3a1a4i MapkeTunra. OTBeT 000CHOBATh.

4. Pa3paboTaiiTe TUIaH MPOBEACHUS MAPKETUHTOBOTO UCCIICIOBAHUS JIJIsl CIIEIYIONIEH CUTYaIUu:
a) B MarasuHe MpoJ0BOJIbCTBEHHBIX TOBAPOB JIETOM HE YBEIUYHIICS CIIPOC HA MOPOKEHOE;
0) MHAMBHUAYAJIbHBIN NPEANPUHUMATENb XOUET OTKPHITh MAPUKMAaXEPCKYI0 B pailoHe, I'/ie OH MPOKUBaeT.
B) B CETH XMMUYHUCTOK PE3KO YIaj0 KOJIUYECTBO OOPALIEHUN IO CPAaBHEHHIO C TPOILIBIM FOJIOM;



I') KOMITaHUS - Pa3pabOTINK MOOMIIBHBIX MPHIIOKEHHH X0UET CO3/1aTh HOBYIO BEPCHUIO IIPUIIOKEHUSI.

5. Ilpennoxute BapuaHT OPraHU3ALUMOHHON CTPYKTYpHI IJIsl MapKETHHTOBOM CIIy»KObl MpeANpUATHS,
€CJIM U3BECTHO:
OOmiasi YKUCIECHHOCTh COTPYIHUKOB TPOU3BOJACTBEHHOTO mpeanpusatus cocrapmsier 300 wen. Kommanws
3aHUMaeTcss COOPKOHM 3JIEKTPOTEXHUYECKOrO OOOpYAOBaHHMS M MPOJAET €ro BO Bce peruoHsl Poccum, Kak
HaAMpSIMYIO, TaK U uepe3 AUCTpUObI0TOpOB. OTBET 000CHOBATH.

6 Komnanusa «KODAK»

Komnanus KODAK 6buta ocHoBaHa B koHIle XIX cronerus [[x. MctMaHOM, pSAOBBIM aHTITMYaHHHOM, YBJICKITUMCS B CBOE
Bpemsi potorpadueit. K momenty cosmanus HMcrmanom B 1880 r. cyxux ¢oromnactun EBpona nposBisiia 0oiblION HHTEpec K
¢dororpaduu, HO €10 3aHUMATTUCH TOJIBKO MPOGECCHOHATIE.
HctMaH MOHMMaN BaXXHOCTh M IIEPCHEKTUBHOCTH CO3JaHUS MHPOBOTO PHIHKA (DOTOTOBAPOB JUIA JTIOOMTENBCKON (oTorpaduu. Yxe
gyepe3 IATh JeT nocie co3manust B CIIA koMmmaHum mo NmpoW3BOACTBY CyXHX (POTOIUIACTHMH W ITJICHKH B JIOHIOHE OTKpbIBaeTCA
TOproBoe mpexacTaBuTenbcTBO Komnanun Eastman Kodak. B tedenme cnexyrommux msTd JeT U, B OCOOCHHOCTH, MOCIE CO3JaHMSA
Hctmanom ¢ortoammapata KODAK u ympomenus dotorpaduyeckoro mporecca, ¢pororpadus craia HACTONBKO MOMYISPHOH, YTO
9HCcI0 (GOTOMOOHUTENEH JOCTUTIIO COTEH THICSY YSIOBEK.
B 1889 roxy B Jlonnone nosBnsercs kommanus Eastman Photographic Materials Company, Limited mo nmponaxke u pactpeneineHuto
¢dororpaduueckux MatepuanoB. CHavyana 3Ta KOMIIaHUS 3aHUMaJIach POJaXkel MPOAYKIMHU, POU3BEACHHOI Ha 3aBojax B Pouectepe
(CILIA). Bekope cnpoc Ha 3Ty mpoxyknuto 3a npeaeiaamu CIIIA Bo3poc HAaCTOJIBKO, YTO PecypcoB 3aBoJOB B Pouectepe crano He
XBAaTaTh, YTOOBI YJOBIETBOPUTH STOT CIPOC.
B 1891 r. B Xappoy, npuropone JlonnoHa, ObIJIO 3aBEPLICHO CTPOUTEIBCTBO HOBOTO 3aBOJia MO MPOU3BOACTBY (poTomarepuainon. K
1900 r. Bo @pannuu, 'epmanun, Wramum u apyrux crpaHax EBpombl ObUTM OTKPBITHI MarasuHbl 1Mo mnpojaxe (HoToToBapos.
PaccmatpuBacst Borpoc U 00 OTKpPBITHH MarasuHa ()OTOTOBApOB B SIMOHWH, a MOCIE CO3/aHHs KaHaJCKOTO OTHAEJICHHS KOMIIaHUU
Kodak BcTan Bompoc o ctpontenseTse 3aBosa horomaTepuanos B Kanaze.

B cBoem 6m3Hece MctmaH pykoBoACTBOBAICSA 4 OCHOBHBIMHU IIPHHITHITAMH.

1. MaccoBoe Ipon3BOJICTBA C HU3KHM YPOBHEM CE0ECTOMMOCTH MPOIYKIUH.
2. ITocTaBka NpoAyKIMY HA MEXKYHAPOIHbIE PBIHKHU.

3. IIupoxas pekaMHasi KOMIIaHUs.

4, OpueHTanus Ha yIOBIETBOPEHUE HHTEPECOB IIOTPEOUTENCH.

Jxopmk MeTMaH cunTal, 9TO BCE 3TH YEThIPE NPUHIIUITA TECHO B3aUMOCBSI3aHbL. MaccoBoe IPOU3BOICTBO HE ONPaBaaHo 0e3
HIMPOKOTO PacIpOCTPaHEHUsl, KOTOPOE, B CBOIO Ouepesb, HyKAaeTcs B Xopollel pekiaaMHON mopzaepxke. C camMoro Hadana OH
MIPUBUBAJI CITYXKalMM YOeKIeHHUE, YTO yJOBJIETBOPEHHE HHTEPECOB U OTpeOHOCTEl OKynaTesel - 5TO eJMHCTBEHHBIH IyTh K yCIEeXy
JIeSITeIbHOCTH KOMITaHUH.

K deTbipemM 0CHOBHBIM npuHIMNAaM McTMaH 100aBHII CIEAYIONINE COCTABISIONINE CTPATETHH.

1. Poct u pa3BuTHE MPOM3BOJCTBA 32 CUET MMOCTOSIHHOTO MTPOBEACHUS HAYYHO-UCCIIEI0BATEIECKUX PAOOT.
2. CrpaBeUIBOE U YBaXKUTEIIBHOE OTHOLIEHHE K CITyKAllUM KOMIIaHHU.
3. VHBecTHpoBaHNe YacTH NPHUOBLIHN B PACIIMPEHNE TIPOU3BOCTBA.

Bcest uctopust komnanun Eastman Kodak Company - 3T0 %MBOM npumep BOILUIOIIEHHS W Pa3BUTHUSL 3THX MPHUHIUIIOB U

ctpaterud. B Hacrosmee Bpemst kommanus Eastman Kodak wmeer cBom mpoussoactBa B Kanane, Mekcuke, bpasumumy,
Benukobpuranuu, ®panuu, ['epmanun, Acrpanuu, Poccun u CIIA. A nponykuust Kodak npogaercs gouepHUMH KOMITaHHSIMH,
co31aHHBIME B Oosiee ueM 150 cTpanax Mupa.
CoBpeMeHHBIH PBIHOK (OTOYCITYT, TAKXKE KaK M PHIHOK BBICOKMX TEXHOJIOTHH, SIBJISICTCS OJTHUM U3 CAMBIX JUHAMHYHO Pa3BUBAIOIIMXCS.
IMTocTosiHHOE COBEPIIEHCTBOBaHNE TEXHUKHU (DOTOTIEUATH M PACIIUPEHUE CIIEKTPA YCIYT 3aCTABISET PYKOBOJICTBO KOMIIAHUU HE MPOCTO
pa3pabaThIBaTh MOJXOSIIYI0 CTPATETHIO, HO M TIOCTOSIHHO OOHOBIIATH €€, CJIEAs 3a TeM, YTOOBl OHAa COOTBETCTBOBAJIA TPEOOBAHMIM
COBPEMEHHOTO phIHKa. Kpome Toro, ciietyeT yuecTs, 4To Ha PhIHKE (POTOYCIIYT JTOBOJIBHO JKECTKash KOHKYPEHIIHS.

Pasu Ilarens, renepanbHbiil nupekrop Komak poccuiickoro otaencuus Eastman Kodak, pacckasan o cTpaTeruu KOMIIaHUH B
3MOXY MEPEX0a OT aHAIOroBo# ororpaduu k udpoBoit. 3auacTyro Toprosyr Mapky Kodak 10 cux mop CBsI3bIBatOT HCKIFOUUTEIILHO
¢ TpaauioHHou (ororpadueit (Tak, eif NPUHAISIKHUT JIHIEPCTBO HA MUPOBOM PbIHKE (DOTOILUICHOK - 47%00beMa npoaax). Mexay
TeM UMeHHO (upmMma ee B 1976 r. cozjana nepeblid NpoToTHI HU(BPOBOIl GOTOKAMEPHl U B HACTOsIIEE BPEMsI aKTHBHO HPOJBUraeT
U(POBBIE TEXHOJIOTHH B Pa3INYHBIX HANIPABICHHUSX, IPEACTABIIIOMNX TPOM3BOICTBO MAaTEPHAIIOB U 000PYAOBAHUS IS IOTY4ICHUS,
00paboTKK U MeyaTn M300paKeHNH (COOTBETCTBYIONIAS HHAYCTPHUS TPAIUIIOHHBIX U IM(POBHIX (POTOTEXHOIOTHIT 11 JoMa 1 odrca
NoJTy4mIia aHrauickoe HazBanue Information Imaging, uinu Infoimaging).

OO01mnii ro10BOM MUPOBOI 00OPOT AAHHOM MHAYCTPUHU COCTABISIET OKOJIO 385 MIIpJI. IOJUI. M CKIIAJIBIBAJICS U3 TPEX COCTABHBIX
yacTel.

1. npowussojcTea MdpoBLIX hoTOKAMEP, CKaHEPOB, MpHHTepoB, KK ucnees u
Ipyrux ycrpoiicts (185 mupa. momn.);
2. pa3paboTKM M MOIEPKKH HHPPACTPYKTYPHI OHIAHHOBBIX TIPHIIOKEHHUI M CHCTEM
nepenauy n3o0paxeHun (52 MipA. 1051.);
3. npenocraBienus yciyr u cosnanus I10, poromarepuanos u Hocuteseit uudopmaruu (148 Maps. a0m.).

Kodak nmmanupyer neficTBoBaTh 1o BceM TpeM ()pOHTaM, ONHPASCh Ha COOCTBEHHBIE PECYPCHl MIIM 3aKII0Yas MapTHEPCKHE

coryamenus (M Jaxxe MoKymas Ipyrue GupMebl).
CymecTBeHHass dYacThb OHM3HEca KOMITAHMHM CBf3aHA C MPOAYKIMEH W yCIyraMH, pacCUYMTaHHBIMH Ha (OTOIOOHUTENEH,
npodeccroHabHBIX GoTorpadoB u KnHeMaTorpagucToB. B wactHOCTH, 10 ee uHopmammu, 80% co3mgaBaembix B Poccnn GuiibMoB
canMarotcs Ha tieHKy Kodak. Bmecte ¢ Tem Habupaet criry mudpoBu3anus 0TedeCTBEHHOTO KHHOIIPOKATa: HECKOIBKO JIET Ha3all B
MockBe OTKpbUICS TepBBIA IppoBoli kuHOTeaTp KomakKnHOMHp, a HAa CEerogHSIIHUN JeHb MO BCel cTpaHe paboraer yxe 600



noAo0HbIX KuHOTEaTpoB. [lo onenke Ilarens, yeT yepes MATh YKCIIO KMHO3AJ0B ¢ IM(POBBIMH 3KpaHamu B Poccum BbIpacTeT 10
YEThIPEX THICSY.

HeHenmnsAs cTpaTerusi KOMIAHUM TIPELYCMAaTPUBAET BBIXOJ HAa HOBBIC PBHIHKHM HE TOJNBKO B reorpaMueckoM CMBICIE 3TOTO
CJI0Ba, HO U B TexHOornaeckoM. O6wsem npoaax Eastman Kodak B mponiom roxy cocrasun 13,3 mipa. moior., mpu 3tom 29% obopoTa
KOMITaHWH MIPHUIIIIOCH Ha PETHOH, 00beAMHSIOMNN cTpansl EBporsl, biamwkaero Boctoka n Adpuku. B nanbHeHmmx mianax go0uThCS
yBean4eHus ooopota 10 16 mapa. nost. B 2006 r. u 1o 20 mupa. noiut. B 2010-m. ITo onenke PaBu IlaTens, k KoHIly ciienytomiero rojaa
noias Poccun u gpyrux crpan CHI™ nocturaer npubnusurensio 10% obmiero odbopora.

BaxxHbIMM HaIpaBICHMAMHU JEATENBHOCTU SBJSIIOTCA TakXKe 3ApaBOOXpaHEHHE (U1 MEAMLUHCKUX YupexaAeHuil
OCYIIECTBIISICTCS TOCTABKA TPAAMLIMOHHBIX U IIM(POBBIX aIIIApaTOB U YCIYT IS ChbEeMKH, XpaHEHHUS U TIe4aTH PEHTTC€HOBCKUX U IPYTHX
n300pakeHnit), MUPOKopOpMaTHAs MedaTh U Touurpadusi, MOCTaBKA MaTepuajoB M 00OpYyAOBaHMS JJIsI KOMMEpYECKUX (UPM H
rocyaapcTBeHHbIX opranuzanuii. [1o cnosam Ilarens, Kodak Hamepena akTrBHee pa3BUBATh AaHHbIC HAIPABJICHHS, B TOM YHCIIE U B
Poccun. OH yBepeH, HanpuUMep, YTO NEPEXOA MEAUIIMHCKUX YUPEKACHUI Hallel cTpaHsl Ha IU(PPOBOE 000PYJOBaHKE, CBSI3aHHOE C
MOJTyYSHUEM U aHAJIN30M M300paXKCHUH U1l JUarHOCTUKH U JICUCHNUS 3a00I€BaHNH, SBIAETCS] BOIPOCOM HECKONIBKUX JIET.

Cpenu NMEepCHeKTUBHBIX A KOMITAHHM HANpPaBICHUH - pa3pabOTKa ONTHYECKUX KOMIIOHEHTOB, PAa3IMYHBIX MHKPOCXEM,
pou3BOICTBO AuciuieeB Ha 6aze OLED-texnomoruu (ee takxke m3o6penu B Kodak B 1987 r.). Bmages 28 teicsaamu matenros CIIA,
¢upma He Bceraa crocoOHa PacTIopsAANTHCS HAKOIIICHHBIM HHTEIJIEKTYaIbHBIM PECYPCOM: €l HE XBAaTaET OIBITA IS IOBEACHUS Ui
JI0 KOMMEpYECKHUX NMPOAYKTOB. OmpeseNIeHHbIe HAJeKAbl OHAa CBA3BIBAET C HOBBIMM MEHEKEepaMM BBICLIETO 3BEHA, HepeleanMU
crozia ocsie MHorojetHel pabotsl B Lexmark u Hewlett-Packard: nx ombiT moMoskeT BBIMTH Ha PBIHOK CTpYyitHOM neuyaTu. [1pu sTom
Kodak paccunThiBaeT Ha IPUCYTCTBHE BO BCEX CEKTOpPax M KOMMEpPYECKOW MIMPOKO(GOPMATHOHW, M OQHCHOM, U JTOMaIlHel neyartu.
3anorom Oymymiero ycrnexa KOMIOaHuH, 10 MHEHUIO [laTens, ciyXaT ee nepeoBble TEXHOJIOIUH U CUIIBHBIN OpeHJI.

Korna ¢upma obpasoBasach IJIaBHOW 1I€IbI0 KOMIAHWHM OBUIO NPOHUKHOBEHHE Ha PHIHOK M TOCIEIYIOLIee pacliupeHHe
PBIHOYHOM JOJIH.

I'maBHOI cTparernei NpennpusThs SBISUIACH KOMIIEKCHAsI CTPATErus 110 MPEIOCTABICHHUIO YCIyT 00Jiee BEICOKOTO KauecTBa
n OoJiee HU3KHM IIEHaM, a TaK)Ke pPacIIMpPEeHUe acCOpPTUMEHTa yciyr. Mexost n3 3Toro, m30MpaeTcst CTpaTerus pacIMpeHus crpoca 3a
CYeT CTUMYJIMpPOBAaHUS OO0BEMa IPOAAX, LCHOBOH NONMTHKM M HEIEHOBHIX (DaKTOPOB KOHKYPEHTHOH OOpBOBI, CcO3MaHUS
MIOJIO>KUTEIBHOTO UMHUIKA (DHPMBI.

Hcxons n3 neneit U cTpaTernu MapKeTUHTa, a TAKXKE C YI4ETOM CE30HHOTO XapaKTepa CIpoca U €ro BEICOKOM 2aCTUYHOCTH B
3UMHHH NIEpHOJ BPEMEHH U OoJsiee HU3KOM 3IIaCTUYHOCTH B JICTHUH IIEPHOJl BPEMEHH, YCTAHOBJICHHE [IEH OCYIIECTBISIETCSI METOJOM
W3AEPIKKH IUTIOC IPUOBLUIB, C YIETOM BEJIMYMHBI 0)KUAAEMOT0 CIIPOCa U TIOBEJICHUS! KOHKYPEHTOB.

Llens! Ha oTOIIIEHKY U poTOaKceccyapsl OyayT paCCUUTHIBATHCS UCXOAS M3 YPOBHS CIPOCA, U3/ICPKEK U LENIEBOM MTPUOBLIH.
I'MaBHBIM 3JIEMEHTOM LIEHOBOW MOJMTUKH (UPMBI IOJDKHO CTaTh BBEJCHUE KOMITBIOTEPHOI'O y4eTa BCEX KIMEHTOB (PUPMBI C 1IEJIbIO
NPEI0CTaBIICHNS] HAKOIUTENBHBIX CKUJIOK C LIEHBL. JTO MO3BOJIUT MPHUBJICYb M COXPAHATH MMOCTOSHHBIX KIMEHTOB U CTA0MIM3UPOBATh
00BeM crpoca.

Hcxona u3 Toro, 4To Ha peIHKE MPUCYTCTBYET 3HAYUTENILHOE YUCIO KOHKYPEHTOB, M arpecCHUBHAsl MOJIMTHUKA LIEH MOMKET
NIPUBECTH K HETaTHBHBIM IIOCIIEICTBUSIM, OCHOBHOW MAEEH cTpaTerHy LEHOOOpa3oBaHMS (UPMBI B 00JACTH yCTAaHOBIICHHS IIEH HA
(OTOCHUMKH 1 ycIyTH NH(GPOBOH NeyaT SBISIETCS MOCTENCHHOE CHIDKCHNE 1ICH Ha OCHOBAHWHM HAKOIUTEIBHBIX CKHOK ITOCTOSHHBIM
KJIMEHTaM ¥ He3HauuTelnbHOoe ollee cHIbKeHne 1ieH. Takas crparerust OyJeT cCriocoOCTBOBATh MPUBJICYECHHIO ITOCTOSHHBIX KIMEHTOB,
KakK 3a CUeT CKHJIOK, TaK U 3a CUET BBICOKOTO Ka4eCTBa 0OCITyKUBaHNUs oKynaTenel. L{eHa Ha ycyrn Uit OCTOSIHHBIX KJIIMEHTOB OyIeT
0CTaBaThCs MMOCTOSTHHOM, HO B 3aBUCHMOCTH OT KOJHMYECTBa HANeYaTaHHBIX (POTOCHUMKOB OyAyT BBOIMTHCS CKHIKH. Kpome Toro,
OyZeT MPOU3BOIUTHLCS CHIDKEHHE U OOIIUX IIeH IS BCeX MOTPEeOUTENeH.

ITpu pa3paboTke MOJUTUKY NPUBJICYCHHS KJIHMEHTOB, B OCHOBHOM HCIIOJI30BaJIOCh JIBA MOAXO/A.

IlepBelii 1OX0 OCHOBAH HA TaK HA3bIBAEMOM 1ICHOBOM JUCKPUMUHALIMY, BTOPOM MOAXO0/ HA CUCTEME HATypajIbHOIO BO3HAIPAXKICHHUS
kiueHTa. [IpuMeHsI0TCs 1 KOMOMHUPOBaHHBIE cTpaTteruu. LIeHoBast TUCKPUMUHALIUS - 9TO U CErMEHTALNS PBIHKA, U TU(depeHaus
LIEHBI, OCHOBaHHAA, HE Ha Pa3IMYIIX B H3/IeP>KKaX MIPOM3BOJICTBA U COBITA, a HAa 3JaCTUYHOCTH MHIUBHIyaJIbHOTO CIIPOCa T10 LIEHE.

Vcrionb3yroTcs crienManbHble [IEHOBBIE CTPATETHH (CKUIKM-HAI0aBKH), C LIENbI0 MPUBICYCHUS JOTIOJHUTEIBHBIX KINEHTOB,
GoJiee YyBCTBUTENBHBIX K IIeHE. [Ipy 3TOM IeHBI JUIs MOTEHIMAIBHBIX KINEHTOB He M3MeHstoTes. Hanpumep, GpoTocaioHs! B BeuepHee
BpeMmsi OoJiee 3arpy’keHbl M NP 3aKa3e B yTPEHHHE Yachl YCTAaHABIMBAIOT CHIDKEHHBIE IIEHBI JJISI KJIMEHTOB, B PE3YJIbTaTe 4Yero
co3/1aéTCsl JOMONHUTENBHBIN CIIPOC, M PUBJIICKAIOTCS! KIIMEHTHI, KOTOPBIE B MIPOTUBHOM CIIydae BpsI JIM BBIOpanu Obl MIMEHHO 3TOT
¢dortocanoH.

[Ilnpoko wucronb3yeTcss MaHMITYyJIMpOBaHME IeHamMu. OupMbl  pa3pabaTblBalOT METOIBl  JHUCKPHUMHHAIIIOHHOTO
LIEHO00Pa30BaHus, YTOOBI CIIIAXKUBATh JMHAMHKY CIIPOCa, IPOTHO3UPOBATH 00BEM 3aKa30B U I10JIy4aTh MaKCUMalIbHbINH 10xoa. O1HaKo
JUIsl YCTICIIHOW peaii3alliy CTPaTeru JUCKPUMUHALMOHHOTO [IEHO00pa30BaHus HEOOXO0AMMO BBITIOIHEHUE ONPENENIEHHBIX YCIOBHH.

Bo-mepBrix, 6a30Bas meHa JODKHA OBITH TOCTaTOYHO BBICOKOH, WHAYE MCIIOJIB30BAHNE CHCTEMBI IEHOBOHM JHCKPUMIHAIIUU
MOJKET TPUBECTH K CHIDKEHHUIO 10X0/10B. Hanbonee pacmpocTpaHeHa cucteMa CKHIOK ¢ 0a30BOI IIEHBI, KOTOPast MPHUMEHSIETCS TaKKe
BO MHOTHX (pOTOCAIOHAX, KOTOPAast BKIFOYAET IIEHBI CO CKHJIKAaMH I CTYACHTOB M IEHCHOHEpPOB. B pe3ynprate MaHHITyTHPOBAHNUS
LIEHOH, cpenHss (pakTHdecKasl IleHa CTAaHOBUTCS HAMHOTO HIKe 0a3oBOi. [IpomMcXOmWT CHM)KEHHE cpelHed NMpuObUIM Ha 3aKasbl,
COOTBETCTBEHHO YMEHBIIEHHE IPUOBLIN B 11esioM. [1oHsTE 6a30BYIO LIEHY ropaszio TpyaHee.

Bo-BTOpPBIX, HCHOIB30BaHNE IIMPOKOTO CIIEKTpA CKHJOK TpeOyeT TMOKOro yrnpaBieHUs MU, aHaIM3a U MOHUTOPWHTA JUIs
KaX/1011 alnbTepHATUBBI.

3aTpatThl Ha MPOBEACHUS CTPATETUH IIEHOBOW TUCKPUMHHALMKM HE JOJKHBI IIPEBBIIIATh MTOIyYEHHBIH T0XO0[, B CBA3U C 3THM
CerMEHT JIOJDKEH OBITh JOCTATOYHO OOJBIIMM, YTOOBI CHCTEMa CKHJIOK MMeJa CMBICH. [IpHu 3TOM cucTteMa JANCKPUMHHAIMOHHOTO
LIEHO00pa30BaHusl He JIOJKHA IPOTUBOPEUNTH HHTEPECaM ITO3UIIMOHUPOBAHMS COOCTBEHHBIX TOBAPOB U YCIIYT.

Taxxke HE0OXOIUMO HE TOJIBKO pa3inyaTh M Pa3fensiTh KIMEHTOB B COOTBETCTBHU C MX YyBCTBUTEIHFHOCTHIO K IICHE, HO U
JIeNIaTh TaK, YTOOBI KITMEHTH! OJHOTO CETMEHTA, 3arIaTuB 00Jiee HU3KYIO IIeHY, MOTJIH OBl Iepenpo1aBaTh YCIYTy IPYTUM 110 6ojee BhI-
COKOH 1eHe (3TO KacaeTcsi PUpPM-TIOCPETHUKOB).

B cBs3M ¢ OrpaHMYEHHOCTHIO BO3MOKHOCTEH MaHHUITYJIMPOBaHHS IeHaMH ¢ Hadana 1980-X TOMOB cTan HCHOIB30BATHCS TOAXOI,
OCHOBAaHHBIM Ha HIE€ BO3HATPAXIEHHUS IOCTOSHHOTO KiHeHTa. llenb MOZOOHBIX MpOrpaMM - CTUMYJIHPOBAaHHE MOTPEOUTENS
OCYIIECTBIISITh MTOKYIKH TOBAPOB, YCIYyT B KOHKpeTHOH (upme. [Iporpammsl Bo3HArpakJeHUsI MOCTOSHHOTO KIIMEHTa OCHOBAHBI Ha



CHCTEME CKHJIOK TIPH MOCTEeTYIOINX 3aKa3ax H MOKyIKax.

ITo cpaBHEHHIO C TUCKPUMUHAIMOHHBIM IICHOOOPAa30BaHUEM CHCTEMa HATypaJbHOTO BO3HATPAXKIEHHUS IIOCTOSHHOTO KIIMEHTA MMEET
P IpenMyIIecTB. Tak, KIIMEHT He MPOCTO TPATUT IEHBIM Ha ONPENesIEHHBIN KOMIUIEKC YCIyT, HO OJHOBPEMEHHO M 3apabaThiBacT
OYKH, KOTOPBIE TIEPEBOISTCS Ha CHICIIMAIBHBIN CYET yIaCTHHKA COOTBETCTBYIOMIEH MPOTpaMMbI BO3HATPayKACHHUSI.

Knuenty o0BI9HO BBITAETCS TUTACTHKOBAs KapTodKa. HakoImIeHHBIE CYMMBI JAIOT BO3MOXXHOCTD KIIMEHTY ITIOYyBCTBOBATH CeOs
BJIAJICNIBIIEM YEro-TO MAaTEPUAILHOTO, KOTOPBIH B OymayiieMm HpUHECET ompenenéHHyo BbIroay. COOTBETCTBCHHO MOBBIIIACTCS H
Ka4ecTBO 00CITyKHBaHUS.

Bonpocwer u 3a0anus:

Kaknmn YCThIPbM OCHOBHBIMH IMMPUHIUIIAMHU PYKOBOJACTBOBAJICS B CBOCM OusHece Z[)KOpZ[)K Hctman?

Kakwne ¢pyHKIMOHATIBHBIE CTpAaTETHH OBLIH ITOJIOKEHBI B OCHOBY 00I1Ie KOpIiopaTuBHOM cTpaterun pupmel Kodak?
[lepeuncnure 0OCHOBHBIC HaNpaBiIeHUS nesTenbHocTH hrupmbl Kodak.
Kakne mogxonst ucnonszoBana Kodak npu pa3spaboTke MOJTUTHKY TPUBJICYEHUS KIMEHTOB?

N

HazoBute ocHOBHEIE cocTaBitonue ctpaterun pupmer Kodak.

7. ®upma IKEA Ha HOBOM pbIHKe

CneunanusupoBannas MebensHas Gupma IKEA, Benymas Ha peiake mebenu llIBenun u Bnazeromas 28% 3TOro phHKa,
oOHapyxuna B 1974 r. HOBbIE PEIHOYHbBIE BO3MOYKHOCTH Ha CTarHUPYIOLIEM phIHKe 3anaanoi ['epmanin. MapKkeTHHroBast KOHIICIIINS,
IIPUMEHsAeMas Ha IIBEJICKOM PHIHKE (BECh aCCOPTUMEHT OPHEHTHPOBAH Ha IIHUPOKHKE LIENIEBBIE TPYIIIbI), He posBuia ceds B ['epmMannn
CIIMIIKOM OOEMIaomie, 0COOEHHO 10 NMPHUYHMHE MOJHOTO 3aXBaTa TaMOIIHETO PhIHKA KOHKypeHTaMH. I[loaToMy pykoBOACTBO (hmpMBI
IKEA pemmio HanemuTs CBOIO AEATEIBHOCTh HA HOBBIC T'PYMNIBI MOTPEOUTENEH C MCHONB30BAHHEM HHHOBAI[OHHO-COBITOBOI M
CeTMEHTAIMOHHOM cTparernu. Llenb Takoil cTpaTerny - MCHOIb30BaHUE COOTBETCTBYIOUIECH CrienM(pHUECKOIl PHIHOYHON CHUTyaluH B
@PT o 1980 r. 'ogoBoit 060poT AecATH Mara3uHOB (PUPMBI TOIDKEH ObUT cocTaBUTh 500 MITH. HEMEIIKIX MapoK.
Oco0eHHOCTH HOBOW MapKETHHTOBON KOHIICIIHH:

1. Opuenranus Ha HOBBIHA 11€1EBOI CETMEHT, BbIAEIEHHBIH 110 MCHXOIOTHYECKOMY U TIOBEIEHYECKOMY KPUTEPHIO, - JIFO/IH,
YYBCTBYIOIHE Ce0S MOJIOJBIMHU U XapaKTEePHU3YIOIIHecs MOIBIKHOCTBIO, BRICOKUMU TpeOOBaHUAMH K TU3aliHY U K Ka4eCTBY,
XO3AHCTBEHHOM pacCyIUTENbHOCTHIO, HHTEIUINT€HTHBIM ITOKYNaTEIbCKUM ITOBEICHUEM.

2. Hosas eunas (M OTBEYAIOIIAs LIENEBOMY CETMEHTY) Hjies ToBapoB 1 yciyr. IKEA paGoTaeT mpu MOMOIIHM CBOMX 3aKa34HKOB,
KOTOpBIE OepyT YacTh yCIyr Ha ce0s (Harmpumep, TPaHCIIOPTUPYIOT M MOHTHPYIOT NpoayKuio): «HeBeposTHoe BeposSTHO:
XOPOIINH TU3aifH ¥ Ka4eCTBO 3a HU3KYIO IIEHY.

3. KoMMyHHKaIHs, OCHOBHbIC apryMeHThI: 3aka3unk IKEA 10JKeH olLyaTh onpe/eeHHbIH cTaTyc. DTO 03HAYaeT, 4To OH
BBIJICIISICTCS] MHTEJUIMICHTHBIM MOKYNATEIbCKUM [TOBEJICHUEM, KOMMYHHUKA0EIEHOCTHIO PU OOPMIICHHH ITOKYIIKH, BBICOKUM
3CTETUYECKUM BKycoM. OTHOBPEMEHHO € yJOBJIETBOPEHUEM 3aKa3unKa JOKHBI OBITh JOCTUTHYTHI BBICOKAs CTEIICHb
W3BECTHOCTH MapKH (GUPMBbI, 3PPEKT MOTHBAIIMHU ITOKYIIKH U BHICOKAs CTEIICHb UICHTU(DHUKALIUH.

4. Pacnipenenienue: pasMelleHHe I€CATH Mara3uHOB C BHITOJION B LIEHOBOM acleKTe BOJIM3M KPYIHBIX TOPOJICKUX arJoMepalyii.

Bonpocs! u 3axanus:
1. PaspaGoraiite cucTemy MapKeTHHIroBbIX Heneii pupmbl IKEA. Kakue cBs3M CyIIeCTBYIOT MeKy MAPKETHHTOBBIMU HEISAMH U
OOIIMMH ETSIMU TPEANPUITHS?
Kakue otnesnbHble yacTu Komiiekra MapkeTinra ¢pupmbel IKEA Bbl 00HApYXWIIK B ONIMCAHHOM CUTyauuu?
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. HpeunomHTe MAapKETHHI'OBYIO CTPATEIUI0 KOMIIAHWH.

8. MockBa 000rsaJia cToJuIbl MOJbI O MPOJAKAM JOPOT0i 01eKAbI

MocKOBCKHI PEIHOK MOJHOW OIEKABI yBepeHHO poc Bech 2001 T., 1 B pe3ysbTaTe CTOMUYHBIC OYTHKHA MHOTHX TJIOOAIBHBIX
Mapok - Brioni, Fendi, Gucci - BeInuin Ha nepBble MecTa B MUPE 10 00beMaM MpoJaxK. YBEpOBaB B HEOOPATUMOCTh 3TOM TEHICHIINH,
(GbupMBI, TOpryloIne IU3aiHEpCKON OAEXKIOH, pelIaloTcs Ha MaciuTaOHble MHBecTHIMM. Kak cranmo msBectHo «Bemomoctsimy,
KOMITaHHs1 Mercury BBIKYITHIIa KOMIIIEKC OCOOHSKOB B TPEThSIKOBCKOM ITPOE3 1€, I'/le OTKPBIBAIOTCS OYTHKH IPEICTaBIIeMbIX Mercury
Mapok, a kommanus Bosco di Ciliegi npnoOpera moMerieHus ObIBIIETO racTPOHOMA B BRICOTKE Ha TuTOIaan Bocctanus.

Toprosiusl 0TMEYAIOT, YTO IPOAAKHN MOJHOM o€k 16l B Poccnu pacTtyT HaunHas ¢ 1999 1., a B 3TOM rofy OHHM yBEIMYHIIUCH HA
30 - 50% u peIHOK JOCTHUT 00BEMOB Haubolee yaaqHoro ajst aToro 6usneca 1997 r. B pesynbrate MockBa o0orHana npu3HaHHbIC
cronuibl Moabl. [1o naHHbIM KOMIIaHKKM Mercury, MOCKOBCKHIT OyTHK Brioni Bellies B 3ToM rojly Ha 1-e MECTO B MUpE 110 a0COIIOTHBIM
obbeMaM mpogax, Oytuk Gucci - Ha 2-M MecTe TIocje HbIo-iHopkckoro, Dolce & Gabbana - Ha 2-M mocne munanckoro, Fendi - Ha 3-m
Iocjie pUMCKOTO M HbIO-Hopkckoro, a Chanel - Ha 3-m mecte B MHupe, HO Ha 1-M MO mpojakaM Ha KBaJIpaTHBIH METp IJIOIIaIH.
Hupexrop nemapramenta toprosiu komnanun Bosco di Ciliegi Exatepura MouceeBa moATBEep)KIaeT 3Ty TEHISHIIMIO: MOCKOBCKHN
Oyruk Nina Ricci - nyummnit mo o6semMam npojax B mupe, 0ytuk Givenchy - Toxke Ha OJHOM M3 IEPBBIX MecT, a Juisi Max Mara
kommnanusi Bosco di Ciliegi sBisieTcss kpynHeHmiM mokynaresneM. «Kak Toimbko B cTpaHe NpuOaBiseTcs CTaOMIBHOCTH, PBIHOK
MOMEHTAJIFHO Ha 3TO pearupyer, - roBoputr Exarepuna MowuceeBa.- Mbl TOTOBWINCH K TAKOMY Pa3BUTHIO COOBITHH, YBEINYWIN
3aKyIK{ M Pajbl, 4TO HAII POTHO3 ONPaBIAJICS.
IIpakTuyecku Bce BeAyllHe KOMIAHWM, TOPTYIOIIME TU3alHEPCKOW OJEKION, B 3TOM rOJy YBEIMUYHUIN HE TOJIBKO 3aKYNKH, HO U
TOproBeie Moman. B aktuBe kommanun «Cempmoil koHTHHEHT» B 2001 1. - HOBble Oyrmku Canali m Rene Lezard, a Taxxke
MYJIBTHOPIHAOBBINH Mara3suH «CeapMoi 3Tak» Ha TBepckoil. A kommanus Mercury Kymnuia KOMIUIEKC OCOOHSKOB B TpPeThIKOBCKOM
npoesze (obmras mwiontaas momenierni - 10 000 k. m). [Tocne peKOHCTPYKINH B 3TUX 3AaHUAX pa3zMecTHiuch OyTuku Giorgio Armani,
Gucci, Dolce & Gabbana, Ermenegildo Zegna, Prada, ToddXs u npyrue, a B Oyaymiem rogy OTKpoeTcs pecTopaH.
Kommnanus Bosco di Ciliegi oTkpriia cBoif TpeTuii Mmarazna Max Mara B Mockse - Ha KyTy30BCKOM IpocCTIeKTe, BRIKYIIHB TOMEIICHUE
B COOCTBEHHOCTh. Majio Toro, oHa rprodpena ObIBIIHIA racTpoHOM B BeIcOTKe Ha KpacHoi [Ipecue (obmas miomans - 10 000 kB. m).
«Tam Oyzmer Oompmoit «LlenTp Bosco»: MarasmHbl, pecTOpaHBI, TaCTPOHOM, LIEHTP KpacoThl, - pacckassiBaeT MowuceeBa. - MHl
IUTAHUPYEM OTKpPBITH HEpBYyI0 ouepenb 1eHTpa B 2003 r., a monHocTeio - K KoHLy 2004 r. MBI nenaeM 3TO CaMOCTOSTENbHO, Ha



CcOOCTBEHHBIE CPEACTBA, HE TIPUBJIEKAS KPEIUTOBY.

«Ceitgac pbIHOK HaXOJUTCS Ha MMOAbEME, M, Ha MOW B3TJISII, 3TO YAaYHBIM MOMEHT JIJIsl HTHBECTUITNH, - rToBopuT Oner EBTeeB, MeHeKeD
10 3aKynKaM KoMmanuu «CenpMoit KOHTHHEHT». OJHAKO HCTOYHHKHY 3THX HHBECTHIUH HE COBCEM SICHBI - IIPEACTABUTEIN POCCHICKIX
KOMITaHHUH, TOPTYIOIIUX OMAEXKIOH, KaTerOpu4ecKH OTKa3bIBAIOTCSA TOBOPUTH O (DMHAHCOBBIX MOKazaTenix. Ilo cmoBam ExaTtepums
Mouwuceepoit u3 Bosco di Ciliegi, peHtabeapHOCTD 3TOro OusHeca HeBbicoka - 10 - 11%, Tak Kak TaMOYKCHHBIC MOIUIMHBI, HAJOTH U
pacxo/bl Ha TPAHCIIOPTUPOBKY YBEJIIMUMBAIOT CTOMMOCTH TOBapoB Ha 49%.

Opnako OoraTeIX POCCHSIH BBICOKME IeHBI He cMmymaioT. Kak ckazan «BemomocTsam» DpMEeHIDKUIBA0 3€Hbs, IlaBa KOMIAHUN
Ermenegildo Zegna, rnaBHOe OTIMYHE PYCCKUX IMOKyMNaTesieil OT €BPONEHCKUX - CTPEMIICHHE TIOKYIaTh B IIEPBYIO OUYepe/b caMble
JIOPOTHUE JIMHUM KOJUIEKIMU. «CpelHUi pOCCHHCKUI MOKYIaTenb AW3aifHepCKOW OAEKIbl OTIMYAETCSl OT €BPONEHWCKOro OoubIleit
9KCTPEMAILHOCTEIO, - cunTaeT Enena Konmakosa, nupexTop Oytuka Valentino. - B ero ncuxosnoruu 3a4actyro He 3aJI0KEHbBI TaKHe
BEIIH, KaK «Ha/10 ObI OTJIOKHUTH Ha OyAyIee», «HaJ0 MOJyMaTh O JEeTAX», «Hago Obl CIPOCUTH Y MyXay. Bce nemaercs ropasno npouie:
MPUIIUIA, YBHUEA [UIaThe, MO3BOHUIA NOAPYXKKe: «MHe HpaBUTCs». - «Croibko cTout?» - «$11 000». - «Bbepu».

IIpencraBuTenn KOMIAHUM PacXoIATCA B MPOTHO3aX AANbHEHIIETO Pa3sBUTUS PHIHKA M B OLIEHKE NEPCIEKTUBHOCTH €0 CETMEHTOB.
Kpusuc mpomax ToBapoB Kiacca JIOKC, TOPa3UBIINN aMepPUKaHCKAN U eBponelickre peIHKY 1ociie 11 cenTsaops, He 3aTponyn Poccwuro,
HO TOPTOBIIBI HE YBEPEHBI, YTO HAllla CTPaHA OCTAHETCSI B CTOPOHE OT OOLIEMHUPOBOHM TEHAEHIMHU. «DTOT KPU3UC PAHO WIIM MO3IHO
OoTpasuTcs M Ha Hac, - cuntaeT KommakoBa n3 Valentino. - Tloka ske B Hamiel 5KOHOMHKE, Kak MHE BHAWTCS, Bce Ooyiee WM MeHee
CTaOMJIBHO, HO I HE MOT'Y JaTh YBEPEHHOT'O IPOT'HO3a, YTO HAIll PHIHOK OYAET M JaJbIlIe PACTH TAaKMMH K€ TeMIIaMK».

I'naBa Ermenegildo Zegna yBepeH, 4To caMblii Ha/Ie)KHBIH CETMEHT phIHKA JM3aiHEPCKO 0JIeKABI - OfeXk/1a Kilacca JIoKc: «S1 yBepeH,
YTO PHIHOK JIOPOTHX Beller pacteT. [loToMy 4To YenoBeK, KOTOPbIH MPUBBIK K KAYECTBY, K XOPOLIEH XKHU3HHU, 00OpaTHO YKe He MOHAET».
OTOoMH ke TOUKH 3pEeHUs MpuiepKUBaeTcs U Mpe3uaeHT kommnanuu Mercury Jleonun @pumiana: «IIpomaxu ToBapoB Kiacca JIIOKC
OynyT pacTH, UX OyIyT MOJJEPKUBATh MPOJAXH TOBApOB JUISl CPEJHETo Kiacca - HO UX POCT 3aBUCHT OT IKOHOMHKH CTpPaHbI, e
6narococtostHusi. MBI cuMTaeM, 4yTo U B Mupe, U B Poccuu Oyayiiee - 3a ToBapaMu Kiiacca JIFOKCY.

A Bot xomnanust Bosco di Ciliegi npunepxuBaeTcsi Apyroil cCTpaTeruu, cTaBs Ha pOCT MapoK CpeJHEH [IEHOBOI KaTEropuH - TAKHX, KaK
Max Mara unn Hugo Boss. «Ha Mol B3risii, pbIHOK HAET B CTOPOHY MOHMIKEHHUSI CPENHEN CTOMMOCTb IOKYIKH, KIIMEHT HAYMHAET
oOpammaTe BHIMaHNE Ha TOBaphl, KOTOPBIE HMEIOT OOJee aIeKBaTHOE COOTHOIICHNE IIEHBI M KauecTBa, -ToBOpuT Exateprnaa Monceesa.
- OT0 MOKHO TPOCIECTUTH U Ha TIPUMEpE MaprKCcKoi Henenu haute couture: panpie oHa mmunachk 10 gHEH, mOTOM - ceMb JHEH, ceifuac
- ISATHY.

Bosco cobupaercss HauaTh BBITYCK OJEXKIBI ITOJ CBOEH MapKoW - Kak pa3 cpegHed IeHoBoW karteropuu. IlepBeIM marom crana
pa3paboTka au3aiiHa OJCKABI - U OPHUIHAIBLHOW, M CIIOPTHUBHOMN, /IS OJUMIMUACKON koMaHmel Poccuu. B xomanae Gombmie 400
YeJoBeK, U, 10 clioBaM MouceeBoil, BCIO 3Ty oJex 1y (o mapkoit Bosco Sport) koMmaHus mommia Ha CBOM CPeICTBa.

«B HemanekoMm OymymieM Mbl HAYHEM IPOJMAXKHU OJCKIbI, KOTOpas OyAeT MPOU3BOAMUTHCS IIOJ HAIIHNM PYKOBOJICTBOM, -
pacckasbiBaeT MouceeBa. - /luzaitHep He OyneT MMETh HMKAKOrO 3HA4YeHHUsS - Kak B Max Mara. Kto 3Haer, 4To TaM B CBOC BpeMs
paboranu u Jlarepdensn, u ['otee? OHM OepyT TaNAHTIMBOTO JHU3aiiHEpa, KOTOPBIN pa3padaTheiBaeT TO, 4YTO OyJeT mpoaaBathcs. Mbl
TOe 00J1alaeM 3TUM Ba)KHBIM 3HAHHEM - TOTO, YTO OyJIeT MPOoJaBaThCsa». 3aKa3bl Ha IPOM3BOACTBO OACK B O] CBOEH Mapkoit Bosco
Oynet pasmeniats B Mrtanuu - mo cioBam MowuceeBoii, B Poccun ypoBeHb MHIYCTpHHU ITOKA HE JOCTUT TOTO Pa3BUTHS, KOTZIa MOXKHO
MOJyYUTh BEICOKOKAYECTBEHHBIN MPOLYKT MO XOPOILEH LIEHE.

«3AXOJUTE, BYJAEM PAJIbI»

B maraszune «007» kommnanun «CebMON KOHTHHEHT» camasi Joporasi pa3oBas mokynka cromna $80 000 - Ha Takyio cymmy
OJIMH W3 KJIMEHTOB MarasyuHa 3aKa3ajJ MHAWBUyalbHBIN ITOMINB OJEX /Bl - aJIbTO, KOCTIOMOB, py0arek - B Utannu Ha ¢pupme Kiton.
«3JTOT YeJOBEK OYEHb TIIATEIBHO MOIXOIUT K (POPMHUPOBAHUIO CBOEro rapzaepoda, - ropoput Ouer EBTeeB, MeHemKep N0 3aKylnKaM
KOMIIaHUHU ((CCHLMOﬁ KOHTHHCHT». - Kor,u'a Ipuynia 3Ta nmapTus, OH MONPOCHI Ha MUJJIMMETP CABUHYTH ITYTOBUILY HAa PYKABC».

B apyrom mockoBckoMm OyTHKe camasi 6oJbIas pa3oBas MOKyIKa B 3ToM rojy coctaBuia $35 000. «[lokymarenbHHUIIA HE TI0 TPOCHIIA
naxe 5% -HOoM CKUAKH, - pacCKa3bIBaeT mpoaasel]. -OHa IIPOoCTo NMpHIILIa, TOCMOTpeIa Ha BEIN U cka3aja: «MHe HpaBUTCS BOT 3TO, 3TO
u 910. CKOJIBKO cTOUT? « U Havama BBIKJIaJIbIBATh HAJTUYHBIC TOPKaMW».

A BoT Bnazenen komrnanuu «Pepeitn» Bragumup bpeiHnanos okasancsa 6osee MEpKaHTHIBHBIM MOKymnarteneM. «OH IpuIIel K HaM B
MarasuH, BEIOpaJI TIOHPABUBILINECS €My BElIH, -pacckasbiBaeT EBreeB. - Kaccup nmpotsiHyna emy 4ek, bpeiHIanoB B3rissHy1 Ha Hero,
3a4EPKHYJ YKa3aHHYIO TaM CyMMY, IOCTaBUJI CBOKO - €CTECTBEHHO, MeHbIIy10. Ckazan: «BoT 3a Takylo CyMMy s FTOTOB KynuTh». EMy
MOLIUIA HABCTPEUY».

Bonpocs! 1 3aganus:

1. Oxapaxrepu3syiiTe MApKETHHIOBYIO CPELY PHIHKA MOIHOM OZIEKIbI.

2. HazoBure (pakToOphl, ONPE/IE/SIONINE TEHIACHIINN HA PHIHKE MOJHO OJKIbI.

3. Kaxue hakTOpsl MAKpOCPEIBI OKA3BIBAIOT MOI0KHUTETBHOE,  KAKUE - OTPUIATENHHOE BIUSHIE HA IEATENLHOCTh KOMIIAHHIA,
TOPTYIOIUX MOJHOU OJIeXKA0N?

4. Yewm ornmuaercs POCCHICKHI PHIHOK MOJIHOM OAEXK/IbI OT €BPONEHCKOr0 U aMEPUKAHCKOTO?

5. Kakyro KOHIEHIHIO MAPKETHHTA HCTIONE3YIOT POCCHHCKHE OYTHKH?

9. «POCCHSI - HOBBIM PBIHOK PO JAK»

AreHT, IpeAcTaBISIONMIA ameprkaHcKyto komnanuto Oliver Drilling B @uHIISIHIMN, HEOKUIAHHO COOOIIMI pYKOBOACTBY, YTO
n3 Poccun mocty—nui 3aka3 Ha OypriibHOE 000pyAOBaHHUE IS IAXT CPEIHETO pa3Mepa Ha CyMMYy 32 MIIH JIOJLI.

Kommnanust mpousBosinna o0OpynoBaHHE, CKOHCTPYHPOBAHHOE 10 ee COOCTBEHHOI pa3paboTke M NpeaHa3HaYeHHOE IS
paboTsl B ManbIx maxrax. OTIMYUTENEHON OCOOCHHOCTBIO €ro Obula BHICOKAs SKOHOMUYHOCTH, YTO B COBOKYITHOCTH C XOPOIIMM
Ka4eCTBOM I03BOJIMIIO (PMPME 3aHSTh JIMIU "PYIOLIEe IOJIOKEHUE Ha TOM CETMEHTE PhIHKA M IIPOJaBaTh TOBAp 110 BEICOKOIl LIEHE.

Kommnanust nmeet ombIT paboThl Ha 3apyOeXHBIX phIHKax. bonee 70% oT cyMMBI yBeIMUeHHUS IPOAXK 3a IOCIIeIHEE M THIIETHE
IPUXOAUTCS HAa OKCHOpPTHbIE NocTaBkM. B Bocrtounoii EBpone KoMNaHUIO NpeACTaBISIIOT Tpu areHra. llocienponaxHoe
obciry)kHBaHHE OCYIIECTBISIETCS Yepe3 MECTHBIE He3aBUCHMBbIe (pUpMBI TI0 KOHTpakTaM. PeiHKH cTpaH Boctounoi EBpons! sBisroTes
HOBBIMH U1 (HUPMBI, B CB3u, ¢ yeM Oank Oliver Drilling oTkazan—cs NOATBEpAWTH aKKPEIUTHB JUII POCCHHCKOM TOPTOBOM
OpraHU3alUH, I0"COBETOBAB MOJyYUTh aBaHC.



B npakTHKe KOMITAHUH HCIIONb30BAIHCH 0OBIYHO ITOCcTaBKH Ha yeaosusix ®ACT Hpio-Mopk u1s eBponeiickux moKymnaTeseil n
®AC Jlonr-bua — mnst Asum. U B ToM, u B apyrom ciuydae okoiio 20% SKCHOPTHBIX TOCTABOK JUIS MOCTOSHHBIX — KJIMEHTOB
OCYIIECTBJSIIOCh 10  OTKPHITOMY c4eTy Tmociie 25%-Ho# ormaTel. JIpyruM KivMeHTaM Mmpeasiaraics miarex B Tedenue 60 mHei.
ITponasxy HOBOMY KIIMEHTY BCEra OCYILIECTBIISUINCH YePe3 MOATBEPKICHHBIN O0C30T3bIBHBIN aKKPEIUTHUB.

B TO Bpems Kkak Npe3uAEHT KOMIIaHMHM OOMyMbIBan mHpeanoxkeHne n3 Poccum, ee areHT n3 OUHISIHINM HacTaumBasl Ha
NIPEI0CTaBIICHUH TIOKYIIATe JII0 JPYTHX YCJIOBUH, TaK KaK BBIICHWIOCH, YTO KOHKYpeHTHI 13 ['epmanun u Kopeu nposBisitor ocoOyto
3aMHTEPECOBAaHHOCTH B 3TOM 3aKa3e. HecMOT—psi Ha TO, YTO MX MAIIMHBI XYyKe 110 Ka4eCTBY, KOHKYPEHTBI HEOJHOKPATHO BBIMTPHIBAIIN
JIYYIIMMU JUIS TIOKYIIATelNsl YCIOBUSMH NOCTaBKU MJIM TUIaTeXa.

[okynarens — KpymHas Toprosasi opranuzanyus B Poccust — 1noka He CBS3bIBaJIach ¢ KOHKYPUPYIOIIUMH (QupMamH, HaIesCh
Ha otBet Oliver Drilling. Bckope nociieoBan tesneoHHBIH 3BOHOK Opokepa ¢ mpekpacHoi pemyranuei n3 Cenr-Jlyuca, KOTOpBIH
NIPOSIBUJI 3aMHTEPECOBAHHOCTD B 32 KJIFOYSHUH CJICJIKU: B KAUECTBE OIUIATHI 32 MAIIMHBI poccuiickast prpMa MOXKET MOCTaBUTh NAPTHIO
KaMeHHOTo yria. Kommanust He nMmena omsiTa pabo—Thl B 3TOH 00JIaCTH, HO TOTOBA OBLIA €TI0 IPHOOPECTH, ECITH ITA CIIENKA MO0 WKHUT
HaJaJo IMOCTOSTHHBIM cBsi3AM. Ho B 3TOM areHT B @uHISHINN HE OBLT yBEpEH.

[Ipe3naeHT KOMIIaHUM OBLT 3aMHTEPECOBAH B MOJIYYEHHH 3TOTO 3aKa3a, IOCKOJIBKY CYHTAJI, YTO OIBIT IIOMOKET B M3Y4CHUN
BO3MOKHOCTEH MPOHUKHOBEHHS HA BOCTOYHOEBpONEWCKHH phIHOK. Ho OH He coOupancs TepsATh pemyTaluio IOCTaBIIHKA
BBICOKOKaUECTBEHHOTO M IOPOTOro 000PYAOBAHUS, a TOCKOJIBKY NPOAaXKa JODKHA ObUIA OCYLIECTBIIATHCS depe3 PUHCKOTO areH Ta,
BO3HHKAIIU MOJIO3PEHUS], YTO areHT MOT' COOOIUTE IPYTUM EBPOIIEHCKUM areHTaM 00 yCIOBHSIX CHEIKH.

Ocna6nenue HanpspkeHHOcTH Mexay CIIIA u Poccueii 00BsACHAIO MOOIIPEHHE aMEPUKAHCKUM TIPaBUTEIHCTBOM aKTHBHOCTH
(¥pM Ha 3TOM PBIHKE, TIO3TOMY HE TPEeOOBaJIOCh NOIYYEHHUS IKCIIOPTHOI JINIIEH3UH, TeM Oosiee uTo ToBap KOMIIAaHUM HE OTHOCHIICS K
YHCITy CTPATErnYeCKUX.

Bomnpocs! 1 3ananus

1. Kaxkne HO6y}1HTeHLHLIe MOTHBBI OCBOCHHS HOBOT'O PhIHKA MOTYT OIIPCAC/IUTD MMOJIOKUTCIIbHOC PEIICHNUEC MTPE3UICHTA
aMEpUKaHCKOM KOMIaHuu?

2. CoBeryeTe JH BHI IPE3UICHTY aMEPUKAHCKOH KOMIIAHUHU PUHATH TpeASIoKeHHe 0 OapTepHOit caenke? [1010KUTeNbHBIN 1
OTpHIATENBHBII OTBETHI apryMeHTHpyHTe. Kakue ycioBHs MOCTaBKH M IIaTEXa BBl MOTJIM OBl IIPEIUIOKHUTH JUI 3TON CIEIKU?
3. Hcnomp3oBaina a1 pOCCHICKasi TOProBasi OpraHU3anus IPUHIUITEI MAPKETHHTA B CBOCH AEATEIHHOCTH?

4. O6cyanTe BIMsAHUE (PAKTOPOB BHEIIHEH Cpe/ibl MApKETHHTA HA CIO0XKUBIIYIOCS CUTYAIIHIO.

10 Komnanusi bBaiiepcaopd — NIVEA

HUcropus kommanus baitepcnopd - (Toproas mapka NIVEA) HaunHaeTcs ¢ ceHCAaIMOHHOTO OTKphITUs DBriepuTa (Eucerit) -
MIEPBOTO BOJHO-MACIISIHOTO AMynbraropa. OTKpeITHE DBLEPUTA TO3BOJIMIO CO3/1aTh MEPBYIO YCTONUMBYIO YBIAKHSIOIIYIO AIMYJIbCUIO
Ha BOJHO-MacisiHOW ocHoBe. B 1911 r. Bnagenen komnanuu baiiepcnopd - Ockap TpormsioBui B COTpYIHUYECTBE C (apMareBTOM
Hcaaxom Jludenom (Isaac Lifschtz) u nepmaronorom [Taynem YHHoIT Hauan pa3paOboTKy KpeMa IJisl KOJKH Ha OCHOBE 3TOH IMYIILCHU.
B nexabpe Toro e roja Ha pbIHKE MOSIBUICS HEPBBIl B MUPE YBIQXHSIIOMINN KPeM JUIsl KOXKH JJIMTEILHOTO AeHCTBUs. TporuoBuIl
HaszBau 3ToT kpeM NIVEA ot natunckoro cioa niviusdjrro - o3Hauaet GenocHexHbii. [Tepast 6aHouka NIVEA Obuta npuayuinBo
odopmirena B crune Art Nouveau cooOpa3sHO BEsIHUSIM TOTO BpeMeHH. [1om0OHBIM nu3aiiH OaHOYKH COOTBETCTBOBAT 00pasy
OOJIBIIMHCTBA KEHIIMH TeX JieT. Tak Havanach HCTOPHS BCEMHPHO M3BeCTHOH ToproBoil Mapku NIVEA. Pe3ynmbTaToOM MHOTONCTHUX
WHTEHCHBHBIX HccieioBaHui JIngiena crajio OTKpeITHE SMYJIbraTopa. OMyJIbraTop OTKpPBIBaJ OTPOMHBIE BO3MOKHOCTH JUISl PA3BUTHS
KOCMETHUYECKUX CPEJCTB.

IlepBas MupoBasi BoliHa 3HAYMTEIBHO YCIIOKHWJIA PACHPOCTPAHEHUE KOCMETHYECKHX CPEACTB, SIBISBLIMXCS B TO BpeMs
npeameroMm pockorm. Tem He MeHee, Ha3BaHne NIVEA crano BRIMTpHIOIHEIM 11 KOMIaHuA badiepcaopd, Mo OKOHYaHHIO BOHHBI
HCTIONIb30Bajia €ro sl 3aImycka HOBOM CEpUM CBOEU MPOAYKIMH. DKOHOMHUYECKAs] CUTYyaIlsl TOTO BPEMEHH ObUIa OY€Hb TSKENOH.
Bricokas uHGISIMSA B TIOCIEBOCHHOE BpeMs B I'epMaHum mpuBena K ToMy, 4To K KoHIy 1923 r. 6anouka NIVEA crtouna Gonee 100
MUJIJIHAPI0B MapOK.

BypHble ABaAmaTeie MOBIUSIN Ha U3MEHEHUE BCero obiecTBeHHOro co3HaHus. JloBoeHHb nMumx NIVEA Bce MeHbie
COOTBETCTBOBAJl IyXy HOBOro BpeMeHH. B 1924 r. BmepBble B HCTOPHUM MapKeTHHra OBIIO MNPHHATO pEUIeHHE OOHOBHTH
NepBOHAYANIBHBIN 00pa3 y)e M3BECTHOI TOpProBoil Mapku. J(u3aiiH yrnakoBku ObLI B KOpHE U3MEHeH. BMecTo u3sinHoro mpudra u
MPUYYIITUBOTO H300paskeHUs Ha JKeToM (oHe MosBIIIach CUHsII OaHOUKa ¢ Oenoit Haxmuceio NIVEA Creme. Ilouctuse, 310 ObLTH
caMmble CMeJble M3MEHEHHs], KOTAa-Tn00 TNPEeaNpHHATHIE B MCTOPUM MapKETHHIa TOProBOM Mapku. TpalunnoHHBIE NPHHIMITBI
MOCTPOCHHS peKIaMbl Takke npereprneBany usMeHeHus. NIVEA Creme ctaHOBMIICS H€allbHBIM YHHBEPCAIbHBIM KPEMOM Ul BCEH
CEMBH.

B 30-e rogsr Toproeas mapka NIVEA ykpenuna cBo MMHK KaK CEpUU CPEACTB MO YXOAY 3a KOXKEW A 3alUThl OT
HEOJIArompusATHOTO BO3IACHCTBUS OKpYy)Karomie cpeasl. B atot nepuon komnanus baiiepcaopd HaunHaeT BBITyCKaTh CHENHAANbHBINA
JIOCBOH JJIS 3arapa, u4To JAEJaeT CBSI3b MEXKAY YXOJ0M 3a KOXKei M KpacCHBBIM 3arapoM ele 6osiee 04eBHAHOM. B Te e ros! KoMImaHus
Baitepcnopd HaumnHaeT myOnukoBaTh morogHbI KaneHaapb oT NIVEA. C ero moMomipio 4UTaTeay y3HABaIM MPOTHO3 TOTOBI HA
Omkaimue aBe Henenu. Takoi MapKeTHHTOBBIN XOJ IMOMOTall yKpeIuisiTh B co3HaHUM mnoTpeduteneit umummx NIVEA Creme kak
YHHBEpCAJIBHOTO KpeMa ISl yXo/a 3a Koxel B moboe Bpems roxa. Takxke, B Tpuamateie roasl Toprosas Mmapka NIVEA BeiBoanT Ha
PBIHOK Takye HOBBIE MPOIYKTHI KaK KpeM i OpHThs, IMyApa W IIaMIyHb. B meHTpe BHUMaHUS TOPTOBOM MapKH IMO-TIPEKHEMY
OCTaIOTCs KpacoTa M yXo/[ 3a KOXKeH JIHIa.

B 50-e roasr npoayknust Toprosoit Mmapku NIVEA yike crana u3BecTHa Bo MHOTHX cTpaHax Mupa. NIVEA craHoBuTcst 00mmm
Ha3BaHWEM TOPrOBOH MapKH, 00BeIMHSIONIEH Pa3HOOOPa3HbIe KOCMETHUECKHE CPEJICTBA 110 YXOY 3a KOXKEH.

B nauane 70-x romoB Bce Oojblile MEHSIOTCS MPUBBIYKHM W TpeaNodTeHus nokynareneil. B EBpore mpormseraror kpynHsie
TOPTOBBIE LIEHTPHI ¥ CETH PO3HUYHBIX Mara3MHOB, CTUMYJIUPYs POCT KOHKYpeHIMH. B 3ToT neprox komnanus baitepcnopd 3amyckaer
HOBYIO pEKJIaMHYIO0 KaMIIaHUIO, IT0{YEPKHUBAIOIIYI0 BbIcouaiiniee kauecTBo U 3¢ pexTuBHOCTE NIVEA Creme - KiI104€BOTO MPOAYKTa
ToproBoid Mapku. He3aBucumble ucciieioBaHUs MOKa3aM, YyTo MpoAykuus toproBoit mapku NIVEA crana HenpeB3oia€HHON 1O
kadecTBy W 3PpdexruBHOCTH. Pexmama NIVEA Creme mpOTHBONMOCTAaBIIATIA YHHBEPCATHHOCTh CPEICTBA IEJIOMY PSAY pa3IHIHBIX
CIeMaTbHBIX U TOPOTHX KpeMoB. BHnManme notpebureneii obpamaniocs Ha HATYPaIbHOCTD BXOIAIINX B COCTaB KpeMa KOMIIOHEHTOB,
9TO OBIJIO OYEHB aKTYaJLHO B CBETE pacTyiel B 70-¢ Toapl 00€CIIOKOSHHOCTH OOIIECTBA COCTOSITHHEM OKPYXKAIOIIEH Cpe/Ibl.



B 80-¢ rompl Mup mpeBpamaercs B eaUHOE dKOHOMHUYeckoe cooOmiectBo, a NIVEA cTaHOBHUTCS TOProBOM MapKoW ¢
00memMupoBbIM UMeHeM. OHaKOo, HHAUBUAYATBHBIN ITOIX0I CTAHOBUTCS Bee Ooiiee akTyaneH. [ToTpeOuTenn 0xXumaoT Bce OombIee
paszHooOpasue ToBapHOro psina. B orBer Ha 3T oxunanus NIVEA no6aBiser B acCOPTUMEHT HOBBIE TIPOTYKTOBBIC TUHUH, COXPAHSS
IIPY 3TOM OCHOBHBIE IPEUMYILIECTBA TOPIOBOM MAPKU: BBICOKOE Kau€CTBO, IPUEMJIEMBIE LIEHBI U MATKUH YXOJ 33 KOXKEH.

Ha mexnyHapomaHoMm peiHke KocMeTndeckux cpenctB NIVEA mocturaer OecrpeneieHTHBIX BBICOT U CTAHOBUTCS OJHOU W3
KPYIHEHIINX B MUpPE TOPrOBBIX MapoK MO yXoAy 3a koxkei. [Ipomomkast rapaHTHpOBaTh MOTPEOMTENSIM BBICOKOE KauecTBO CBOEH
npoxykuuu, Toproas Mapka NIVEA pacmupsier cBoil acCOpTHMEHT B TaKMX HOBBIX JUIA ce0sl HAIlpaBJICHHAX KakK JEKOpaTHBHAs
KOCMETHKa U CPEJICTBA JUIsl YKJIaIKU Bojioc. KocMeTnueckas MpoIyKuus COBEpIICHCTBYETCs Oyiaroapsi peryyisipHbIM J1a00paTopHBIM
HCCIICIOBAaHUAM U MHOTOUYHCIICHHBIM TECTaM.

Toprosas mapka NIVEA Bcerja oTnuuanacs pa3yMHOM IIEHOBOH MOMUTUKON. XOPOIIUM IIPUMEPOM SIBIISIETCS KOCMETHYEeCKast
muaus NIVEA Visage - cepust cpecTB 1o yxony 3a Koxel jmna. KoMmaHMN-KOHKYPEHTHI 3a4acTyro IpeUlaraloT CXOIHYIO Ipo-
JYKIHIO IO LIEHAM B HECKOJIBKO pa3 BBILLE.

Ceromus ToproBas Mapka NIVEA mpencraBiseT cepuro CpeicTB IO YXOAy 3a KOXKEH JHIa W Tela, yXOAy 3a BOJIOCAMH,
CcpencTBa Ui BaHHBI U Qylla, MY)KCKUE KOCMETUYECKUE CPEICTBA, KOCMETUUECKHE CPEACTBA ISl JETEH, @ TaK)Ke COJHLE3AIUTHbIE
cpencrtsa. [IpogaBaemas 6osee gem B 150 crpanax, mpoaykuus ToproBoit Mapku NIVEA monp3yercst 3acTykeHHBIM TOBEpHEM BO BCEM
mupe. Ha npotspkenun noutu 100 ser Topropasi Mapka npeTeprieBaia pa3inyHble U3MEHEHHS, HO OJTHO OCTaBajOCh HEU3MEHHBIM:
NIVEA 310 MArkuii yxon 3a Koxeii.

JleBn3zoM KommaHuu ctayu ciaoBa: OMbIT B 00JaCTH JEepMATOIOTUH U KOCMETOJIOTHU MCCIIEA0BATEILCKOTO IIEHTPa KOMITAHHH
Baiiepcnopd mno3Bossier oOecrieunTh HEM3MEHHO BBICOKOE KayeCTBO CBOCH MPOJIYKLMH IO Pa3yMHBIM IIeHaM, OepexHO 3a00TACh O
Bac. M0HO ¢ YBEpEHHOCTBIO CKa3aTh, 4To cuHss 6aHouka NIVEA Creme - CHMBOJI, HETIOABIACTHBIA BPEMCHH.

Bonpocwer u 3a0anus:

Kakoro npennpruHAMAaTeIbCKOTO CTIIIS IOBEACHUS PUACPKUBACTC KoMmanus baitepcmopd ?
[lepeuncnure KiroueBbIe (paKTOPHI yemexa st komnanuu baitepcmopd.

B 4em Ha BaI B3IJIs11I, COCTOST OCHOBHBIC KOHKYPEHTHBIC MPEUMYINEeCTBa kKoMmanuu baiiepcriopd?
[epeurcianre 0COOCHHOCTH MapKETHHIOBOM cTparernu kommanuu badiepcmopd.

agrwpdE

Kakyro cTparernio peanusyer B HacTosiiee Bpems komnanus baitepcnopd?

Kputepuu oneHnBanus:

5 6aios CBOOOTHOE BIIaJIeHHE POECCHOHATBHON TEPMHUHOIOTHEH;

yYMEHHE BBICKA3bIBaTh U 0OOCHOBATh CBOM CYXK/ICHUS;

OCO3HAHHO MMPUMCHACT TCOPECTUYCCKUC SHAHUSA NJIA PCHICHUA CUTYalOHHOI'O
3a7aHus

OpraHu3yeT CBs3b TEOPHUH C IPAKTUKOM.

4 Gamna CTYJEHT TPaMOTHO H3JlaraeT MaTepuall; OPHUEHTHPYETCS B MaTepuale,
BJazeeT Npo(hecCHMOHATBHOM TEPMHUHOJOTUEH, OCO3HAHHO MPUMEHSET
TEOPETHYECKUE 3HAHUS JUIsl PEIICHUs] CHUTYAllMOHHOrO 3aJaHus,  HO
cojepxkanue u GopMa 0TBETa UMEIOT OTJIEIbHBIE HETOYHOCTH,

3 Gamna CTYJIEHT HW3JIaraeT MaTepuai HEMOJIHO, HENOCJIeI0BAaTEIbHO, TOIMYCKaeT
HETOYHOCTH B OIPEACIICHUH TOHATUH, B IPUMEHEHUN 3HAHUM IS PEIICHUS
CUTYallMOHHOTO 3a/laHusi, HE MOXET J0Ka3aTeIbHO OOOCHOBaTh CBOHU
CYXKICHUS

1-2 OamoB B OTBETE MPOSABISETCS HE3HAHME OCHOBHOTO Marepuana IpOTrpaMMBbl,
JIOTTYCKAIOTCS TPYOBIe OITUOKU B U3JIOKEHUH, HE MOXKET IPUMEHATh 3HAHUS
JUIl  pELICHHMS CUTYallMOHHOIO 3aJaHus, OTCYTCTBYET apryMeEHTalus
W3JI0KEHHOM TOYKU 3pEHUSI, HET COOCTBEHHOM MO3UIINH.

MaxkcuMmanbHas cymma 6amioB 3a BeimoiaHenue C3: 50 6amnos (10 C3 mo 5 6anos)

TeMbl 10KI210B
O6mue Kaaccuyeckrue NpUHLUIBI yrpasieHus Aupu Daifos.
2. CuryauuoHHas Teopus yrpasieHus. CoBpeMeHHbIE OCOOCHHOCTH U CXeMa MPUMEHEHUS
"cuTyanmmoHHoro" moaxoa no Mokiepy.
3. Konnenuus "oprannzanuonnoro pa3sutus". DddexkTrBHas 1 HedpPEKTUBHAS OpraHU3aIUS 110
bexxapny.
4. ®opMbl peanu3alnnuu CUCTEMHOTO IMTOAX0/1a B aMEPUKAHCKOM MEHEKMEHTE. DIIEMEHTHI "CUCTEMHOMN
Mozenn" opranuzanuu Jx. Muepa.
BnusiHue nMHaMUKH cIIpoca U phIHOYHON KOHBIOHKTYPBI Ha IPUHSTHE YIIPABICHUYECKUX PELLIECHUI.
MeTtob1 1 cIOCOOBI BO3AEMCTBHS HA PHIHOK M IOTPEOUTES.
7. Opranuzanus ciy>k0bl MapKeTHHTa MPeANpUITUs. B3auMocBs3b Ci1y>kObl MapKETHHTA C IPYTUMHU
(GYHKIIMOHATIBHBIMU NOJIpa3AeeHUsIMU GUPMBI.
8. VYmnpasnenue nepconanom. I[IpoBenenue kaxpoBoil MOJIUTHKN B MAPKETUHTOBOM Ci1y:k0e (prupMmBI.
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9. Paspabotka crpareruu GUPMBIL: OCIEIOBATEIBHOCTD U COJEPIKATEIBHOE HATIOJTHEHUE ITATIOB.

10. TakTHKa Kak KOHKpPETHbIE AEHCTBUSA (PUPMBI IO PEANTHU3ALUN MAPKETHHIOBOM CTpaTeruu B
MapKETHUHIOBOHM IIPAKTUKE KOMITAHUM.

11. Coneprkanue u pazpaboTKa MpOrpaMMbl MAPKETHUHTA IO MPOAYKTY.

12. Copmepxanne  KOPIIOPATHMBHOM  IMPOTpaMMBbl  MapKeTHHTa U IporpaMMbl  MapKeTHHTa IO
IIPOU3BO/ICTBEHHOMY IOJpa3/IeJICHUIO (HAaIpaBIeHUIO OU3HECA).

13. Cpena mapkerunra. @akTopsl MUKPOCPEAbl U Makpocpeas! (yHKIuoHHpoBanus ¢pupmsel o Kotnepy.
KonTponupyemblie 1 HEKOHTpoJIUpyeMble (PaKTOPbI cpelibl (PYHKIIMOHUPOBAHUS (PUPMBI 10 DBaHCY

14. TTonsatue Gromxkera (upMbl U OrpKeTa MapkeTHHra. Mecto Oro/KeTa MapKeTHHIa B COBOKYITHOM
Or0JKEeTe OpraHU3alHH.

15. MeTtobl KOHTPOJIS ¥ aHAJIKM3a UCTIOJIHEHUS O10/KeTa MapKeTHHTa (PUPMBI.

16. Ananu3 TeKyIero noyJoxeHus: (GUpPMBI.

17. Boeibop Haubonee dPGPEKTUBHBIX OpPraHU3ALMOHHBIX (QOpM  (YHKIIMOHHPOBAHUS TOPTrOBOTO
HIPENIPUATHSL.

18. BbiOop 3 peKTHUBHBIX METOJOB MPOJAXKH TOBAPOB U OPraHU3alMHM JOMOJHHUTEIBHBIX YCIyT
MOKYHaTEesIM.

19. Onenka 1 NPOrHO3MPOBAHNE KOHBIOHKTYPHI IIOTPEOUTEIHCKOTO PhIHKA.

20. CymHocTh CTpaTeruy TOProBOro MpeanpusTUs U IPUHIUIBI €€ Pa3paboTKu.

Kpurepun oueHuBanmsi:

OOyuJaromuiics MoJrydaeT 3a A0KJIa 5 0aJIoB MpH COOIIOICHUH CIIEAYIONUX TPeOOBAHUI:

- IOCTaBJIeHa IpobiieMa ucclieoBaHus, 000CHOBaHA ee akTyalbHOCTh (1 6aia);

- CIeJIaH KpaTKUW aHAJIN3 Pa3IMYHbBIX TOUSK 3pEHUs Ha paccMarpuBaeMyro ipoodiemy (1 6ama);

- clIeNIaHbl BBIBOBI IO Hccienyemoi npobneme (1 6amna);

- 0003HaueHa aBTOpCcKas mo3urus (16amna);

- HCTIOJIH30BAHO HE MECHEE IISITH JIUTEPATYPHBIX HCTOYHUKOB, COOJIOICHBI TPeOOBaHUs K 0(hOPMIICHHIO
pabotsr (1 Gamn).
3a HecoONIOZeHHE yKa3aHHBIX TPEOOBAHUN MTOrOBas CymMMa OallIOB CHUXKAaeTcs Ha | aiin mo Kaxaomy
MTYHKTY.
MaxkcuMmanbHas cymma 0amioB 3a gokiajsl: 15 6amnos (3 qoknana mo 5 6anioB)

3 MeToauuyecKue MaTepHasibl, onpejesawinye Npoueaypbl OLleHUBAHUS 3HAHWM,
YyMeHHUI, HaBbIKOB U (WU/IM) oOmNbITAa AEATE/JbHOCTH, XaPAaKTEPU3YIOIIUX ITambl
dopmMupoBaHUS KOMIIEeTEHIIU I

[Tpoueaypsl OLIEHHBAHUS BKJIIOYAIOT B ¢€0sl TEKYLIUI KOHTPOJIb ¥ IPOMEKYTOUHYIO aTTECTALIUIO.

Tekymuii KOHTPOJIb YCIEBAEMOCTH IIPOBOJUTCA C HCIOJIB30BAHUEM OLICHOYHBIX CPEICTB,
MPEJICTAaBICHHBIX B M. 2 JaHHOTO MPWIOKEHUS. Pe3ynpTaTbl TEKYHIEro KOHTPOJIS JOBOJSATCS 1O CBEACHUS
CTYJEHTOB 10 IPOMEKYTOYHOU aTTECTALIUH.

IIpomexyTouHas aTrecTanms IPoBOAUTCS B (OpMe IK3aMEHa.

OK3aM€H TPOBOJMUTCA IO pACHUCAHMIO IPOMEKYTOYHOM AaTTeCTallud B IIMCbMEHHOM BHJIE.
OK3aMEHAIIMOHHOE 3a/laHue COCTOUT M3 JIBYX TEOPETHYECKUX BOIPOCOB U OJHOTO CUTYAallMOHHOIO 3aJaHHS U3
NEepevHs CUTYAI[MOHHBIX 3aJlaHUi U1 TeKyle arrectaiuu. IIpoBepka OTBETOB M OOBSBICHHUE PE3YJIbTATOB
MIPOM3BOJUTCS B JIEHb HJK3aMEHa. Pe3ynbTaThl aTTECTalMM 3aHOCATCS B HK3aMEHAllMOHHYK) BEJOMOCTH M
3a4eTHYIO KHIXKKY CTyaeHTa. CTy/leHThI, He MPOUIEeAIINe IPOMEKYTOUHYIO aTTeCTAlUI0 10 IpaduKy CEeCCHH,
JOJDKHBI JINKBUUPOBATh 33JJ0JDKEHHOCTh B YCTAHOBIIEHHOM OPSIJIKE.



IIpunoxenue 2

METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

Y4eOHBIM IJIAaHOM IIPETyCMOTPEHBI CICAYIOIINE BU Bl 3aHATHI:

- JIEKINH;

- IPaKTUYECKHUE 3aHATHS,

- 1a00PaTOPHBIC 3aHATHS.

B xome TNEKIMOHHBIX  3aHATHH  pPACCMATPUBAIOTCS  TEOPETUYCCKUE  OCHOBBI  TPHHSITHUS
OpraHHU3aIMOHHO-YIIPABICHYECKIX PEHICHUH B chepe MapKETHHTa; CIOCOObI M3YYCHHS W TPOTHO3HPOBAHUS
crpoca  MOTpeOHTENeH, aHanW3a MAapKETHHIOBOM HMH(POPMAIMI0O M KOHBIOHKTYPHI TOBAapHOIO PBHIHKA;
QITOPUTMBI  Pa3pa0OTKH WHHOBAIIMOHHBIX METOJIOB, CPEJCTB M TEXHOJOTHH B OOJACTH MapKETHHTOBOM
NCSATEIbHOCTH, METOJUKH  pa3pabOTKH IMPOCKTOB  MAapKETHHTOBOH  JICATEJIBLHOCTH C HCIOJb30BaHUEM
MapKETHUHTOBOTO aHaIn3a U WHPOPMAIIMOHHBIX TEXHOJIOTHH, MAIOTCS PEKOMEHIAINH JUISi CaMOCTOSITEILHOM
paboThI ¥ IOJITOTOBKU K MIPAKTHYCCKUM H JJAa0OPATOPHBIM 3aHATHSIM.

B xoze npakTudeckux u 1a00paTOPHBIX 3aHATHIA YTIYOJISIOTCS U 3aKPEIUISIOTCS 3HAHUS CTYICHTOB TIO
pSly PpAcCCMOTPEHHBIX Ha JICKIMAX BOIPOCOB, DPAa3BHBAKOTCS HABBIKM MapKETHMHIOBOTO aHAIIN3a, HABBIKU
3¢(HEeKTHBHOTO TPHUHATHS pENICHWH 10 TpobdjIeMaM YIpaBJICHUS MAapKETUHTOBON JICATEIHLHOCTHIO B
MH(pOPMAITMOHHOM OOIIIECTRE.

[Tpu MOATOTOBKE K MPAKTUYCCKUM 3aHATUSIM KOKIBIA CTYICHT JTOJIKCH:

— U3YYHUTh PEKOMECHIOBAaHHYIO YYCOHYIO JIUTEPATYPY;

— U3YYUTh KOHCIICKTHI JICKIUH;

— MOATOTOBUTH OTBETHI HA BCE BOMPOCHI [0 U3Y4aeMOU TeMe.

[To cormacoBaHwio C TMpemojaBaTelieM CTYICHT MOXET MOATOTOBUTH JOKIA] IO TPEIIOKCHHBIM
TemMaMm. B mporiecce TOATOTOBKM K TPAKTUYECKUM 3aHATHSIM CTYIACHTBI ~ MOTYT  BOCIIOJIB30BaThCS
KOHCYJbTAllMsAMHU TpernofaBaTesis. CTyIEeHT JOJDKEH TOTOBHTHCS K  MPEACTOSIIEMY J1TabopaTOpHOMY
3aHATHIO 10 BCeM, OOO3HAYEHHBIM B paboueii mporpamMme JUCIUILIMHBI BOIIPOCAM.

Bompockl, HE pacCMOTpeHHBIE Ha JICKIHAX, NMPAKTUYCCKUX M JT1a00paTOPHBIX 3aHATHSX, TOJIKHBI
OBITh M3YYEHBI CTYJICHTaMH B XOJIE¢ CaMOCTOSTEIbHOW pPaboThl. KOHTPOIL CcaMOCTOSTENBLHONH pPabOTHI
CTYJICHTOB HaJ Y4YeOHOH TporpaMMoOii Kypca OCYIIECTBISETCS B XOJAC 3aHATHH METOJOM Ompoca H
MOCPEACTBOM  TECTUpPOBaHMA. B  Xome  caMocTOSATENbHONM — pabOThl  KaXIbli  CTyOeHT  00s3aH
MPOYUTATh OCHOBHYIO M TI0 BO3MOXXHOCTH JIOTIOJIHUTEIBHYIO JIHTEPATypy 1O H3ydaeMOW TeMe,
JIOTIONIHUTh ~ KOHCHEKThl JEKIWH  HEJAOCTAIONIMM  MaTepHalioM, BBIMUCKAMH U3  PEKOMEHJIOBAaHHBIX
MEPBOMCTOYHUKOB. BBIIEIUTh HEMOHATHBIC TEPMHUHBI, HAWTH WX 3HAYCHHWE B JHIUKIIONCINYCCKUX
CIIOBapSIX.

JIJIs IOATOTOBKY K 3aHATHSM, TEKYIIEMY KOHTPOJIO U MPOMEKYTOYHON aTTECTAllMA CTYJSHTBI MOTYT
BOCTIOJIb30BAThCS AIEKTPOHHO-OMOMMOTEYHBIMU cHUcTeMaMH. Takke oOydaroliuecss MOTYT B3STh Ha JIOM
HEOOXOMUMYI0  JINTEpaTypy Ha  aOOHEMEHTe YHUBEPCUTETCKOW OHMOIMOTEKHM WIIM BOCIIOJIB30BATHCS
YUTAILHBIMH 3QJIaMU.



