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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|(popmupoBanue y CTyIeHTOB 3HaHUH, YMEHHI 1 HABBIKOB 10 CO3JAHHIO U MOIEP)KUBAHUIO JOOPOIKENATEIbHBIX OTHOILECHUH 1
B3aMMOIIOHUMAaHHUS MEX1y OpraHu3alyell 1 00IIeCTBEHHOCTHIO, MTOBBIIICHUIO UMUJIKA U PEIyTaluH, MPUBJICYCHNUIO BHUMaHUS K
TOBapy, GUpMe, THIHOCTH, HIEH; YBETHICHHUIO JOJIHU PHIHKA, HA KOTOPOM JIEHCTBYET OpraHH3aLis

2. TPEBOBAHUSA K PE3YJBbTATAM OCBOEHUS JTUCITUIIJINHBI

OIIK-5:Cnoco0eH yYuThHIBaTh B NPo¢ecCHOHAILHOM AeATeJIbHOCTH TeHAeHIMH Pa3BUTHS MeANAKOMMYHHKAIMOHHBIX CHCTEM
PeruoHa, CTpaHbl 1 MHPa, HCXOAS U3 NOJHUTHYECKUX U SIKOHOMHYECKHUX MEXaHU3MOB HX PYHKIIMOHMPOBAHMS, TPABOBBIX M ITHYECKUX
HOPM peryJupoBaHus

B pe3yjabTaTe 0CBOCHUS IUCHUITIMHBI oﬁyqammnﬁm JOJIKCH

3HaTh:

OCHOBHBIE MOHATHSI U TEOPETHUYECKUE TOJIOKEHHS CBSI3€l ¢ 00IECTBEHHOCTHIO, IIENTU U IIYTH JOCTIKEHUS 100pOKEIaTeIbHOCTH,
3aKOHOMEPHOCTHU BO3/AEHCTBHS Ha OOIECTBEHHOE MHEHHE, CUCTEMY B3aUMOACHCTBHS CBsI3el ¢ 00IIeCTBEHHOCTHIO

YMeTb:

aHAJIM3UPOBATh, CUCTEMATU3UPOBATh U 0000IATh TEHICHIMN PA3BUTHS MEAHAKOMMYHHUKALIMOHHBIX CHCTEM B HH(OPMAIIMOHHOM
HPOCTPAHCTBE

Baagers:

METOZaMH CHUCTEMaTH3alUU U 00001IeHHs 00IIECTBEHHOTO MHEHUS KaK 00BEKTa ACATEIbHOCTH, HaBbIKaMH ()OPMUPOBAHHMS eI, 3a1a4 U
MIOWCKA TyTeH JOCTIKEHHS HeHTpaau3aluy KOH(GIMKTOB U HETaTUBHOM MH(OPMAIIN HCXOIS U3 ITUUECKAX HOPM.

3. CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHbI

Kox HaumenoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/ Cemectp / | HacoB | Komneten- | Jlutepatypa
3aHATHS Kvbc 11070

Pa3gen 1. CBoA3M ¢ 001IeCTBEHHOCTHIO KAK HAYKA H TEXHOJIOTHHU
KOMMYHUKAIMH B CBA3AX € 001I[eCTBEHHOCTHIO

11 Tema 1. CBsi3u ¢ 00IIECTBEHHOCTBIO KaK HayKa. 4 2 OIIK-5 [JI1.1 JI1.2 JI1.3
1.CoumanpHble, S)KOHOMUYECKUE U MMOJINTUIECKHIE TPHIUHBI TIOSIBICHUS JI1.4J12.1 JI2.2
¢denomena Public Relations u ux coBpeMEHHOM COCTOSHHH. J12.3712.4 J12.5

2.0CHOBHBIE TEHJEHIIMH HCTOPUYECKOTO U COBPEMEHHOTO Pa3BHTHS
CBsI3€M ¢ OOIIECTBEHHOCTb.

/JTex/

1.2 Tema 1. CBsi3u ¢ OOIIECTBEHHOCTHIO KaK HayKa. 4 2 OIIK-5 JIL.1J11.2 J11.3
1. Onpenenenue cBsizeil ¢ 00IIECTBEHHOCTHIO, TPUHIUIIBI U )YHKITUH. JI1.4J12.1 J12.2
2. OCHOBHBIC HCTOKH Pa3BUTHS CBsI3eil ¢ 00IECTBEHHOCTHIO, PR B Mupe. JI2.3 J12.4 J12.5
3. KBanugukauoHHeie TpeOOBaHUS K CIICIHATNCTAM I10 CBSA3SIM C
00IIECTBEHHOCTEIO.
Mp/

1.3 Tema 2. Uccnenosanus B odmactu [1P 4 2 OIIK-5 JI1.1 J11.2 J11.3
1.Metopoiorust uccie10BaHus abJINK PUIICHIIIH3 JI1.4J12.1 J12.2
2. MeTo/ibl 1 METOJIUKH HUCCIeIoBaHus chepbl madiuk pueiins /JIex/ JI2.3J12.4 J12.5

1.4 Tema 2. UccnenoBanus B oonactu [1P. 4 2 OIIK-5 JI1.1 JI11.2 J11.3
1. UcTopuko-1narHocTHYECKUE UCCIEOBAHUS. JI1.4J12.1 J12.2
2. TeopeTHKO-MOAEIUPYIOMHMIA OJIOK 3a/1a4. JI2.3J12.4 J12.5

3. [pakTHuecku-npeoOpa3oBaTeIbHbIC 3314l  KaK METO/IbI, IPUEMOB,
CPEACTB PALMOHANTHEHON OpraHU3aIMU eI TENIEHOCTH MO CBSI3SIM C

0OIIIECTBEHHOCTBIO.
Mp/

1.5 Tema 3.CymiHocTs 1 9BoIONHs KoHUenuii [1P. 4 8 OIIK-5 [JI1.1JI1.2J11.3
1.Ucropus PR. JI1.4J12.1 J12.2
2.9BOJIONNS OCHOBHBIX MOZICNIeH n KoHuenuuii PR JI2.3J12.4 J12.5

/Cp/




1.6

Tewma 3. CymuocTb 1 3BotOIMs KOHIenuii [1P.
1.Ucropus pazeutus PR 3a pyGexom.

2. Ucropus passutus PR B Poccuun

3.DBoIoH OCHOBHBIX MoJenel u konnenuii PR
Mp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

1.7

Tema 4. Cnenuduka nposisiaenus I1P.

1.0OcHOBHBIEC UepThI TAOIUK PUICHIIIH3 B OTJIMYKE OT IPYTUX BUIOB
KOMMYHHKAaLIUH.

2. HaneneHHoCTh Ha OpMHUpOBaHKE OJarONPUATHOTO 00pa3a KOMITAHUH,
€€ BBICOKOM JI€JI0BOH pEIyTallku.

3.I'apanTHpOBaHKE MMOJIOKUTEITEHOTO OTHOLICHHS K MIPEATIPUSITHIO H €TO
IPOJYKIUU CO CTOPOHBI HOTPEOUTENCH.

4.HeBbIcOKasi CTOUMOCTB HCIIOJIB30BaHHSI METOAOB U HHCTPYMEHTOB
CBSI3U C OOIIECTBEHHOCTBIO.

/Cp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

1.8

Tema 5. O6mecTBenHocTh B chepe TTP.

1. OcHOBHbIE IPUHIUIIBI PAOOTHI C OOIECTBEHHOCTHIO.

2. Bo3aMoxHOCTH yOeXIeHHs JTFO/ICH M3MEHUTh CBOE€ MHEHHE T10
KaKOMY-JH00 BOTIPOCY, MPOAYKTY MIH OpraHU3alUH.

3. Peanuu ¢hopmupoBaHus 00IIECTBEHHOTO MHEHHS, €CJIH OHO
OTCYTCTBYET.

4. Ilpuembl ycuieHHs yXKe CyLIECTBYIOIee MHEHUE OOIeCTBEHHOCTH.
5 Tumosorus rpyI 00MEeCTBEHHOCTH.

/Cp/

10

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

1.9

Tema 6. O0mEecTBEHHOE MHEHHE KaK 00beKT [IP nedarensHOCTH.
1.Dransl ucciaea0BaHMS 00IECTBEHHOTO MHEHUS.

2. OyHKIMK OOIIECTBEHHOTO MHEHHUSI.

3. OOmiecTBEeHHOE MHEHUE KaK COCTOSIHUE M TIPOIIECC.

4. CraTyka ¥ JUHAMHKA OOIECTBEHHOIO MHEHHS.

5. VcTouHUKH GOPMHUPOBAHUS OOIIECTBEHHOTO MHEHHSI.

6. ®akTopsl HOPMHUPOBAHKS U U3MEHEHHUS OOIIECTBEHHOTO MHCHHSL.
/Cp/

10

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

1.10

Tema 7. CkpbITO€ yIpaBiIeHHE JTIOAbMH.

1. MaHunynsuuu B 00IICHHH.

2. CTpareruu ¥ TaKTUKHU ITOBEICHUS TUITMYHbIE [ MAHUIYJIATOPA.
3. CnocoOs! 3alUTh OT MAHUILYJISTOPA B OOLIEHUH.

4. XapakTepuCcTHKa MaHUIYJIATUBHBIX poieit o Opuky bephny.

5. XapakTepHcTHKa 3r0-COCTOSHUS POIUTENs], B3pOCIOro, peOeHKa.
6. I[lcuxonoruyeckue cUTyallMy U 3aJjaHusl JUIsl pa3BUTHUSI HABBIKOB
KOHCTPYKTHUBHOTO OOLICHUS.

/Cp/

10

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

111

Tema 8. TexHOTOTUN KOMMYHHUKAITHH.
1.ConnaabHO-KOMMYHHKATUBHBIE TEXHOJIOTHH: TIOHSTHE, CYIIIHOCTb,
CTPYKTYpa, GyHKIHH

2. KoMMyHHKaIMM Kak coliasibHasi TEXHOJIOTUS

3. CounabHO-KOMMYHUKaTHBHbIE TEXHOJIOTUN U npuemsl B [1P-
KOMMYHHKAIUAX

4. KoMMyHUKaTUBHbIE TEXHOJIOTUU

/Cp/

10

OIIK-5

JI1.1J11.2J11.3
JI1.4J712.1 J12.2
J12.3J12.4 J12.5




112

Tema 9.Opranusanus u nposeaenue I1P- meponpusTuii.
1. IIpecc-koudepenius u OpuduHr

2. bpudunr nns CMU

3. IpesenTtanus

4. Ilpecc-Typ

5. [lpuem

6. JleHb OTKPBITHIX ABEpEil, KPYTIIbIH CTOJ M TUCKYCCHUS

7. BeicraBka

8. CnenunansHbie COOBITUS

9. CrioHCOPCTBO

Tema 10 MudopmanuoHHbIe BOIHEI

1.TexHHYECKHE U COIIMATBbHBIC TEXHOIOTUH HH(POPMALIMOHHOW BOWHBI.
2.0co0eHHOCTH U MPEeUMYIIEeCTBa HH(OPMAIIMOHHON BOMHBI.
3.Crparerndeckoe HHGOPMAIIMOHHOE ITPOTHBOOOPCTBO TIEPBOTO U
BTOPOT'0 NOKOJIEHUH.

4.Pouib «ITOM KOJOHHBI B MH()OPMAIIMOHHOW BOWHE.

5.IIpoGneMa MexIyHapOIHO-TIPAaBOBOIT periaMeHTaIliH
MHPOPMAITMOHHBIX BOWH.

IMoxaroroBka nokiazna ¢ ucnonab3oBaduem LibreOffice.

/Cp/

24

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

Pa3znes 2. OcHoBHBIE cdepbl AesITeILHOCTH CBsI3eil ¢
00111eCTBEHHOCTBI0

2.1

Tema 1. 'ocynapctBennsiii I1P.

1. IMHKMEUKIHT pYKOBOIUTEIIS.

2 ITpeumMymiecTBa NpyUBJIEUEHHS BHEIIHUX KOHCYJIbTAHTOB.

3.®Oyuknuu npodeccuonana PR.

4.PR-ciyx0a B opranax rocyJ1apCTBEHHOM BJIaCTH. YIIpaBJIeHUE JIeIaMU
[Ipesunenta PO.

/JTex/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3712.4 J12.5

2.2

Tewma 1. I'ocymapctBennsrit [1P.

1.PR-cityx6a u pupma: ctpykrypa u GyHKIMU

2.Cniyx0a PR B paboTe ¢ mepCcoOHANIOM U C PYKOBOJIMTEIIEM.

3 . IMuKMeHKUHT PyKOBOJAUTEIIS.

4. IlpenMymiecTBa PUBJIEYEHNUS BHEIIHUX KOHCYJIBTaHTOB.

5.®@yuknuu npodeccuonana PR.

6.PR-ciryxx0a B opranax rocyJapCcTBEHHOH BIACTH. Y IpaBJIeHUE JeTaMH
IIpe3unenra PO.

7. OcymiecTBieHre ypasieHue HHOOPMAOHHBIM ITPOCTPAHCTBOM Ha
OCHOBE BeJIeHUS IIyOINYHOTO JUajora ¢ 0OMEeCTBEHHOCTHIO €
HCIIONb30BaHUEM TOJTHOLIEHHBIX [IP cTpykTyp.

Mp/

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.3

Tema 2. PR-cnyx6a (upMbl: cTpyKTYpa U QyHKIMH
1.PR-ciiyx6a u pupma: CTpykTypa ¥ GyHKIUH.
2.CTpyKTypa OT/elNa 1o CBSI35IM C 00IIECTBEHHOCTHIO.
3.Ucropus co3nanue u pazsutue [1P-noapaznenenus.
4. Bzanmoneticteue [1P-mogpaznenenuii ¢ areHTCTBAaMU

/JIex/

OIIK-5

JI1.1J11.2J11.3
JI1.4J712.1 J12.2
J12.3J12.4 J12.5

2.4

Tema 2. PR-cyxx0a upmbl: cTpyKTypa U QyHKIMN

1.01eHka TIF0COB U MUHYCOB Hanmumans cobctBenHoro [1P-
MOJIpa3ieNieHHs] PYKOBOACTBOM

2.Crennduka nestelbHocTH PR-0TIEOB B KOMMEPUECKHUX CTPYKTYpax U
0011eCTBEeHHBIX opranu3aiusax. CpaBHUTEIbHAS XapaKTePUCTHKA.
3.Ciyx6a PR B paborte ¢ mepcoHanom u ¢ pykoBoauteseM. /I1p/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
JI2.3J12.4 J12.5

2.5

Tewma 3. ITonutuueckue 1P TexHOMOT MY,

1.Mcropus BO3HUKHOBEHWMSI moyiATH4Ieckoro PR.

2.IIpreMsbl ¥ BUJBI TOJIMTHYECKOTO MHApa.

3.Co3naHre UMHUKA MOJTUTHKA.

4 JloxxHast OITYJISIPHOCTE U JIOXKHAS TIOJIePIKKa.
5.IMonutnueckuii PR u pexiaMa B HONMUTHKE.

6.ITonmurndeckuii muap MapTHU WIA OPTaHU3AINH, TIE]N U 33/1a4U.
/Cp/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
JI2.3J12.4 J12.5




2.6

Tema3. ITonuruueckue [1P Texnonoruu.

1. Pecypchl ONUTHYECKUX CYOBEKTOB.

2. Uneonoruu NOIUTUYECKUX TPYIIIL.

3. ba3oBelit aneKkTOpaT KaHIUAATA.

4. lenu kaHaUIaTOB Ha BEIOOPHBIE JOKHOCTH.

5. Pa3z0uenue uzbuparenei Mo nmoJIMTHYECKUM CTEPEOTHIIAM.
6. AIMUHHUCTPATUBHBIN pecypc.

Mp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

2.7

Tewma 4. JIo66upyromas aesrenbHocts I1P.

1.ITytn n1060M3Ma: KPUMHHAIBHBINA (KOPPYIIHS), TPHUXOL
OM3HECMCHOB B MOJIUTHKY, CO3JaHHE COBPEMEHHOTO JI0O0H

2.3amaun 1000U: BIMSHUE HA IPUHATHE PELICHUI 3aKOHOJATEIBHOM
BJIACTBIO, yYacTHE B BEIOOPAX, y4acTue B (JOPMHUPOBAHUY rOCAIIapaTa.
/Cp/

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
J12.3J12.4 J12.5

2.8

Tema 5. M36uparensHbie TexHonoruu u PR.

1.TexHONOTY OpraHu3aIliK 1 HUHAHCUPOBAHHS H30UPATEIbHBIX
KaMIaHui

2. TenenebaThl Kak M30UpaTesbHAS TEXHOJIOTHSI.

4. Ucnonb3oBanue MHTEpHET B H30MpATEIbHBIX KAMITAHHSIX.

5. Cityxu Kak cpecTBO HH(POPMALMOHHO-TICHXOJIOTHYECKOTO
MPOTHUBOICHCTBUS

6. MaHUTYIAIMS TTyTEM CO3JaHuUsl MOJICTABHBIX KAHIUIATOB
/Cp/

10

OIIK-5

JI1.1J11.2 J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.9

Tema 6. YipaBieHue KpU3UCHBIME CUTYalUsIMH cpeacTBaMu PR
1.IlonsiTre kpusnca. Buapl, THIOIOTUS KPU3UCOB.

2 IlporuBopeune, KOHPIUKT, KPU3UCHASI CUTYalHsl, KPU3UCHBIN
MEHEPKMEHT.

3. KoMmMmyHHKaII# BO BpeMs KpH3HCa.

4. «Tneroumii» KPU3UC - TIOBCETHEBHASL PEAIILHOCTb.

5. MOHHUTOpUHT, TPOrHO30B ¥ COBPEMEHHAs aHTUKPU3UCHAS
KOppeKTHpoBKa PR-coObITHIA.

/Cp/

10

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.10

Tema 7. UYepwnsrit [1P.

1.PR-akmus kak HHCTpYMEHT ()OPMHUPOBAHUSA HETAaTUBHOTO UMH/Ka
KOHKYPEHTA.

2.3aKOHHBII 1 HE3aKOHHBIHN «UEPHBII) THAPY.

3. IlpodeccnoHansHbIe HHPOPMAIMOHHBIC ATAKH.
4.Henpodeccuonansuble HHGOPMAIIMOHHBIE aTaKU.
5.IIpodumakTika BO3MOXKHOTO KOH(IUKTA.

/Cp/

OIIK-5

J1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.11

Tema 8. Cityxu Kak COBOKYITHOCTb CBEJICHUH.

1.Cityxu Kak COBOKYITHOCTb OLIECHOYHO-HEUTPaJIbHBIX CBEACHUMN
(MCTHHHBIX WA JIOXKHBIX).

2.AHOHUMHBIE UCTOUHHUKH PAcIIpOCTPAaHEHH 10 He(OPMaTbHBIM
KaHaJlaM.

3.Tunu4Hble TEMBI PaCIIPOCTPAHEHUS CIYXOB.

/Cp/

OIIK-5

JI1.1J11.2J11.3
JI1.4J12.1 J12.2
J12.3J12.4 J12.5

2.12

Tema 9. CrioHCOpCTBO, (haHAPEH3UHT U OJIArOTBOPUTEIHHOCTD B CBSI3SIX C
00IIECTBEHHOCTEIO

1.IIpenmy1iecTBa CHOHCOPUHTA. OcHOBaHMA [UIS BBIIEIIEHUS CpEACTB.
2.0OCHOBBI MOTHBHPOBAHHS CIIOHCOPA: (paHAPEH3MHT.

3.IloaroToBka 10KyMEHTOB.

4.ITeperoBopsl ¢ MOTEHIIUATILHBIM CIOHCOPOM.

/Cp/

10

OIIK-5

JI1.1J11.2J11.3
J11.4J12.1 J12.2
JI2.3 J12.4 J12.5




2.13

Tema 10. Kommepueckuil mmmoHax
1.boprba ¢ yrpozamu JaHHOTO BUA.

4.006patieHus npenpuHIMaTesei B
CTIeNMaTN3HPOBAHHbIE (PUPMEL

Tema 11.

3.PeiHOK B Meauapuieiins u PR.

CTpAaTeruu ux NpeoOaO0JJICHHUA.

3.buznec-pucku.

4 VIHBECTULIMOHHBIE PUCKU.
5. COBITOBBIE PUCKHU.

6. KOHBIOHKTYpHBIE PHCKH.

00IIECTBEHHOCTHIO.

CBsI3€H ¢ OOIIECTBEHHOCTHIO

KOMMyHPIKaTPIBHLIﬁ.

2. Coburoienus o0mux TpeOoBaHUl pexuma 6€30IacHOCTH.
3.Co3anusi COOCTBEHHOM CIIY)KOBI 0€30MAaCHOCTH.

COOTBETCTBYIOIIUE

5. ATeHTCTBa, OKa3bIBAIOLINE YCIYTU [10 OXpaHe HHPOPMaLUY.

6. CBOEBpEeMEHHOTO HH()OPMUPOBAHHUS IIPABOOXPAHUTEIBHBIX OPTaHOB.
OpraHuzarms MeIuapuIeHig3

1. AHanu3 W IIaHUpOBaHKUE B Meauapuieina3 u PR.
2.CuTyalluOHHBIH aHau3 B Meauapuieinns u PR.

4.CrpaTerndeckoe IJIaHUPOBaHUE B Meauapuieiinss u PR.
Tema 12. Yopasnenne puckamu B [1P: BUaBI pUCKOB, MPOTrHO3UPOBAHHUE U

1. Kitaccndukaryst pucKoB U BBICTPanBaHUE UX 110 MPUOPUTETHOCTH.
2.YupaBieHue puckaMu - KOHTPOJIb HaJl BOCHPHUSATHEM 3THX PUCKOB.

Tewmsl 13. Cratyc cBsi3eit ¢ 00IECTBEHHOCTHIO.

1.Cratyc cBsizeli ¢ 00IIeCTBEHHOCTBIO.

2.0praHu3aioHHast CTPYKTYpa U 00s13aHHOCTH.

3.01aen cBs3eil ¢ 00IIECTBEHHOCTHIO: MPEUMYIIIECTBA M HETOCTATKH.
4.Cy0opavHanus 1 OpraHu3alliOHHBIE CXEMBI ITOJIpa3JIeNIeHH CBsI3ei ¢

5.KoncynbratuBHas (pupMa cBsi3eid ¢ 00LIECTBEHHOCTHIO.
6.UuTerpanus yHKINH MOApa3IeICHII U KOHCYIBTAI[HOHHBIX (GUPM

Tema 14. Onenka 3¢ dexruBHocTH PR-akiuii.
1.OcHOBHBIE IOKA3aTENN SKOHOMUYECKOH 3 PEeKTUBHOCTH (HUPMBL.

2.Metoapl onieHkH 3¢ pekTHBHOCTH PR-aKImii: 3KOHOMUYECKUH U1

Tloaroroska mokiaza ¢ ucroiap3oBanuem LibreOffice. /Cp/
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OIIK-5 JI1.1J11.2J11.3
J11.4J12.1 J12.2

J12.3J12.4 J12.5

2.14

/OKk3amen/

OIIK-5 J1.1J11.2J11.3
JI1.4J712.1 J12.2

J12.3J12.4 J12.5

4. POHJ OOEHOYHBIX CPEJACTB

CtpyKTypa u cozepkaHue (oHIa OLEHOYHBIX CPEACTB JUIS MPOBEICHNUS TEKYIIeH 1 IIPOMEXYTOYHOH aTTeCTallly IIPEACTABIICHBI B
IMpunoxennu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOANYECKOE U THO®OPMAIIMOHHOE OBECIHEYEHHUE JUCHUIIINHBI

5.1. OcHoBHas aUTEpPaTypa

ABTODBI, COCTaBUTEIHN 3ariaBue WznarenbcTBO, TON Komnma-Bo
JI1.1  |Iaiixucnamos P. b. CBsi31 ¢ 00IIECTBEHHOCTBIO: YIIPABICHHE Yoa: Ydumckmii https://biblioclub.ru/inde
COLMOKYJIBbTYPHBIMH KOMMYHUKAIIUAMMU: MOHOF‘pa(bPIﬂ FOCYHapCTBeHHLIﬁ Xphp')
YHHUBEPCUTET IKOHOMHUKH U page=hook&id=445141
cepsuca, 2013 HEOTPaHHYEHHBIH JOCTYIT
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei

J1.2 |I'puns, C. H. CBs13U ¢ 00IIECTBEHHOCTBIO: MeToAUIecKoe nocodue |Cumpepomons: http://www.iprbookshop.r

(Kypc JIeKImii)

YHuBepcUTeT 3KOHOMHKH U
yrnpasnenwust, 2018

u/86416.html
HEOTPaHMYEHHBIN JOCTYII
VTS 3aPETUCTPUPOBAHHBIX
[IOJIb30BaTENEH




ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBO, TOX Konnu-Bo
JI1.3  |KysbMmeHkoBa, M. A. CBs13u ¢ 06utecTBeHHOCTHIO. ['paxkaanckuii quanor:  [Mocksa: MOCKOBCKUI https://www.iprbookshop.
yueGHOe ocooue roCyJapCTBEHHbII ru/13158.html
yHUBepcuTeT nMeHu M.B. HCOrPaHMYCHHBIIT TOCTYII
Jlomonocosa, 2010 JUTS 3apETUCTPUPOBAHHBIX
ToJIb30BaTeNei
JI1.4 |Yepemanos, B. 1. Pekiama 1 cBsi3M ¢ 0OIIECTBEHHOCTBIO B KpU3UCHBIX  |MockBa: Poccuiickuii https://www.iprbookshop.
CUTYyalUAX: yqe6ﬂoe nocobue YHUBEPCUTET TPaHCIIOpTa ru/116075.html
(MHMT), 2018 HEOTPaHMYEHHBIN TOCTYII
JUTS 3apETUCTPUPOBAHHBIX
oJib30BaTeNei
5.2. lonoiHUTeIbHASA JIUTEPATypa
ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TO Konnu-Bo
J2.1 KpeaTtnBHas S5kOHOMHKa: HAYIHO-TIPAKTHYECKUH Mocksa: KpeatuBHas https://biblioclub.ru/inde
XKYPHAI: KypHAT HKOHOMHKa, 2019 x.php?
page=book&id=561488
HEOTPaHUYCHHBIN JOCTYII
JUTS 3apETUCTPUPOBAHHBIX
[oJb30BaTeIeH
J12.2  |¥Onus Ulynuna Cas131 ¢ 00IIECTBCHHOCTEIO U Iozeit 6e3 cesseit  |Caunkr-IlerepOypr: Iutep, | https://ibooks.ru/reading.
2020 php?
short=1&productid=3679
97 HeorpaHUYEHHBIN
JOCTYII 1St
3aperuCTPUPOBAHHBIX
[10JIb30BaTeICH
JI2.3 |IIpotacora, O. JI., CBs131 C O0IIIECTBEHHOCTHIO U UMUK B ToyuTHYeCKO# | TamO0B: TaMOOBCKHit https://www.iprbookshop.
bukbaesa, D. B., chepe poccuiickoro odIecTBa: yueOHoe mocooue rOCYZapCTBEHHBIA ru/64567.html
HayMOBa, M. I[ TeXHUYECKUIN YHHUBEPCUTET, HeOFpaHI/I'-IeHHLIi;I J0CTYII
9BC ACB, 2015 UL 3apETUCTPUPOBAHHBIX
0JIb30BaTenei
J12.4  |[Yumaurup, E. 10. Pexitama 1 CBsA3H ¢ OOIIECTBEHHOCTRIO: BBeleHHe B [Mocksa: Aii [Tu Ap Memua, | https://www.iprbookshop.
npodeccuro: yueOHoe mocoore 2020 ru/95336.html
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
JI2.5 |Anamkuna H. A., IMpakTrveckas MOArOTOBKA CTY/ACHTOB HampasieHus |Omck: OMCKuit https://biblioclub.ru/inde
Txauenxo O. H., «Pexyama 1 CBA3U C 0OIIECTBEHHOCTBIO: Y9€0HOE  |roCymapCTBEHHBIA X.php?
[IImatko M. B. mocobue TeXHUUEeCKU YHHUBEPCUTET page=b00k&ld=683179
(OMI'TY), 2020 HEOTPaHMYEHHBIN TOCTYII
JUTS 3apETUCTPUPOBAHHBIX
oJib30BaTenei
5.3 IIpodeccuonanbubie 6a3bl JaHHBIX U HHGOPMaLHOHHbIE CIIPABOYHbIE CHCTEMBbI
Koncynsrant+

bassr nannsix ®onaa "ObmectBennoe muexue" (POM) http://fom.ru/

basza nannex Beepocceniickoro entpa usyueHus odmecrsennoro muerns (BIIMOM)  https://wciom.ru/database/

5.4. IlepeyeHb MPOrpaMMHOro odecreveHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPHAJIBI VISl CTYA€HTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Mpu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOMIErOCs C OTPaHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS Y4€OHO-METOJHUYECKHE MAaTepUalIb
MIPEJOCTABISIOTCA B OpPMaXx, aallTUPOBAHHBIX K OTPaHHMYEHHUAM 370POBbS U BOCHIPUATHS WHopManuu. s Il ¢ HapyIIeHUsIMH 3pEHUS: B
¢dopme ayanodaiina; B neyaTHoi popMe yBeIMYCHHBIM HIpUPTOM. J[JIs UL ¢ HapyIIEHUSIMU cIyXa: B (hOpMe DIIEKTPOHHOTO JOKYMEHTA; B
neyatHoOH dopme. [t JHI] ¢ HAPYIICHUSIMA OTIOPHO-IBUTATENHFHOTO amnmnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IeUYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHHUIIJIMHBI (MOY JIs)

ITomemenus ajst DpoOBEAEHHS BCEX BULOB PabOT, IPEIyCMOTPEHHBIX YUeOHBIM INIAHOM, YKOMILIEKTOBaHbI HEOOX0AUMOIL
CHELHATN3UPOBAHHON y4eOHON MeOeNbIo U TEXHUUECKUMH CPeACTBaMH 00ydeHus. [y npoBeIeHns JeKIIMOHHBIX 3aHATUI UCTIONb3YeTCs
JIEMOHCTPALUOHHOE 000pYyIOBAHUE.




7. METOAUYECKHUE YKA3AHUA 1)1 OBYYAIOIIUXCS 11O OCBOEHUIO JUCHHUIIJIMHBI (MO Y JIs)

MeTOZ[I/I‘IeCKI/Ie YKa3aHus [0 OCBOCHUIO AMCHUIUIMHBI IIPEACTABIICHBI B HpI/IJ'IO)KCHI/II/I 2k pa6oqel‘/'1 nporpaMmMe JUCHUITIUHBI.




IIpunoxenue 1
®OHJ OHEHOYHBIX CPEJICTB
1 OnucaHue nokasaTesiell U KpUTepueB OLleHUBaHUA KOMIIETEHIIUM HA Pa3/IMYHbIX

Tanax ux GopMHpOBaHM, ONIMCAHUE LIKaJ OLleHUBAHUA
1.1 Iloka3aresnu 1 KpUTEPUH OLIEHUBAHUS KOMIIETEHIUN:

3YH, cocrasistomue IToka3zaTenu olieHUBaHUS Kpurepun onennBanus Cpenctia
KOMITETEHIIHIO OIICHUBAHUSA

OIIK-5: CriocoOeH y4uThIBaTh B MPO(HECCUOHAIBHON IEATSIIbHOCTH TSHIICHITUH Pa3BUTHS MEIUAaKOMMYHUKAITUOHHBIX
CUCTEM PETUOHA, CTPaHbl U MUPA, UCXOS U3 MOJIMTUICCKUX ¥ SKOHOMUYECKIX MEXaHU3MOB HX (PYHKIIHOHUPOBAHHUS,
MIPABOBBIX M 3THYECKUX HOPM PETYINPOBAHUS

3HaHUA Pa6oraer c y4eOHOM, | TOTHOTA u O-ompoc
OCHOBHBIC TTOHATHUS 1 | yaeOHO-METOAUIECKOM U | comepKaTeIbHOCTh  OTBETa (Bompocsr 1-40)
TEOpETUYECKUE TIOJIOKEHHS CBS3CH | HayuYHOH JIUTEpaTypoH, | Ha BOIIPOC; yMEHHE
¢ OOIIECTBEHHOCTHIO, LIETH U IIYTH | OTBEYAET Ha BOIIPOC, | MPUBOIUTH IIPHUMEPHI; T- TecTh
TOCTHKECHUS CHCTEMaTHU3UpPYET COOTBETCTBHE (Tect no pazgeny 1
N00OpOoXKeNaTeIbHOCTH, WHPOPMALIUIO IIpH | Ipe/ICTaBIEeHHOH B OTBeTax | Bompock 1-25; Tect
3aKOHOMEPHOCTH BO3ICWCTBHS Ha | MOJTOTOBKE K ONpocy U | MHGOpMalMu MaTephaiaMm o paszzaeny 2
o0IIleCTBEHHOE MHEHHWE, CHCTEMY | HAalTMCaHWH TecTa. TEKIUH " y4aeOHOM BoIpochl 1-25)
B3aUMOJICUCTBUSA CBsI3e c JIATEPATypPhl, CBEICHUAM U3
0O0IIIECTBEHHOCTHIO WHPOPMALTMOHHBIX Bomnpocs k

pecypcoB Wurepuer, | sx3ameny (1-50)

NPaBUIBHOCTh  HAIMCAHUS

TecTa
YMenus ITouck u cOOp HEOOXOIUMOI | BEIpaKCHHE CBOMX MBICIICH B J— noxaaml
aHaJIM3UPOBATH, JUTEPaTyphl JUId HAIMCAHUS | KauecTBe JOKJIaIuMKa, (temsr 1-50)
CUCTeMaTHU3UpOBaTh ¥ 0000mmIaTh | qokmasa, HCTIONB3yeT | 000CHOBaHHOCTH
TEHIECHIUH pas3BUTHUSA | pazauyHble 0a3bl JAHHBIX MPH | OOpaIIeHUs K 6azam | C3 —cuTyallMOHHBIE
MCIUMAaKOMMYHUKAITMOHHBIX IMPOBEACHUN aHaJIn3a | JaHHBIX; 3aJaHus
cucreM B HMH(OPMAIMOHHOM | MHPOPMAIIMKM NPH HAMKUCAHUHM | LEJIEHANPaBICHHOCTD (1-7)
MPOCTPAHCTBE JToKJIaza u peIlIeHu! | TOUCKa u orbopa

CUTYallMOHHOTO 3aJaHMS. HHpOpMaIUH pu

HalTMCaHUH JOKJIaga nu
peHICHUN CUTYallTUOHHOI'O

3a7aHus, ITOJTHOTA

MIPOBEJICHHOTO aHagm3a

uHpOpPMAIUK B JOKIAne W

npu pelIeHnu

CUTYAIMOHHOTO 3a/IaHus
Hasbixn Hcnomnp3yer COBpEMEHHbIE | YMEHUE NPUMEHSTHh 3HaHUsA | C3 —CUTyal[MOHHBIC
METOIaMH cUCcTEeMaTh3ali | | HHHOPMAIMOHHO- JUIS aHAJIM3a MPAKTUYECKUX 3aaHus
000011IeHNA 0O0IIIECTBEHHOTO | KOMMYHHKAIIHOHHBIS CUTYyaIuH, JIeIaTh -7
MHEHHUS KakK 00beKTa | TEXHOJIOTUH M TJI00aJIbHBIE | IPaBUIbHBIC BBIBOJIEI,
JESITEIBHOCTH, HaBbIKaMH | HH(QOPMAIIMOHHEIE PECYpPCHI B | YMEHHE OTCTaMBaTh CBOKO
(dbopMupoBaHus T1eNel, 3a7ad M | mporecce BBITIOJTHEHUS | IO3UIIMIO  TPU  PEIICHUN
IIOUCKa nyTen JIOCTHKCHHMS | CHTYaIlMOHHBIX 3aJ[aHHH. CUTYAIMOHHOTO 3a/IaHus

HeUTpam3arul  KOHQJINKTOB |
HEraTUBHON MH(OpPMAIMU HUCXOJS
W3 STHIECKUX HOPM.

1.2 [lIxanel OLIECHUBAHUSL:

Tekymuil KOHTPOJIb YCIIEBAEMOCTH M IPOMEKYTOUYHAsl aTTECTallMsl OCYLIECTBIISIETCA B
paMKax HaKOIMUTEIbHOUN OaIbHO-pEUTUHTOBOM cucTeMbl B 100-0amibHOM mIKase:

DK3amMeH

84-100 6amnoB (OLIEHKA «OTIUYHOY)




67-83 0amioB (OLEHKA «XOPOILIOY)
50-66 6aoB (OIeHKA «yIOBIETBOPUTEIILHOY )
0-49 6annoB (o1leHKa «HEYOBIECTBOPUTEILHOY )

2 TumoBble KOHTPOJIbHbIE 3aJaHMA WM MHbIe MaTepuaJ/ibl, HE00X0JAUMbIe IJIsA
OLleHKM 3HAaHUMH, YMEeHUM, HaBBIKOB U (MaH4) oOnbITa JeATeJbHOCTH,
XapaKTepu3ywIux 3Tanbl GOpMHUPOBAHHMA KOMIIETEHLIUM B Mpolecce OCBOEHUS
0o0pa3oBaTeJIbHOU IPOrpaMMbI

RRO©oo N GORWNE

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.

BOHpOCbI K 9K3aMEHY
Onpenenenne PR. Ucropus cranosnenus PR kak Hayku.
[Tpunnumne: u pynkiuu PR. Posb u MecTo cBsi3ei ¢ 00IIECTBEHHOCTHIO B COBPEMEHHOM OOIIECTBE.
[TonsaTre nmuka opranusanu. POpMUPOBAHKUE U YIIPABICHUE UMHUIKEM.
BricTaBOUHBIE MEPOIIPUATHS: IIOATOTOBKA U IPOBEICHNUE BBICTABKU.
Buytpudupmennsie kommyHnukanuu. Mecro PR-noapasnenenuii B CTpyKType OpraHu3aiim.
IIpe3eHTanuu 1 0COOEHHOCTH UX IPOBEACHUS.
[Ipuemsl, UX CyIIHOCTB, HA3HAYEHUE U poiib B PR.
PR-texnonoruu mist Ousneca: pernyraunonusiii PR, pupmennsiii qu3zaiin, pupmennsie PR-akiun.
[Momutnueckue PR-rexHomorum: n3buparenbHpie KaMIaHnuu, I000upoBanue, yepHbiid PR.
VYcrHas 1 nucbMeHHasi KOMMyHHUKanus B PR.
3ammra KoHpHUIeHIaTbHOH nH(popMmaryu B PR.
OcHoBHble 3Tansl PR-pedarensHoCTH.
OobmiecTBeHHOE MHEHHUE Kak 00BeKT public relations. [TpuHIMIB! yipaBieHus 00IECTBEHHBIM MHEHHEM.
[IpenoTBpaleHne KpU3UCHBIX CUTyallUid B opranu3anuu. KopnopaTtusHas 3THKa.
OCHOBBI B3aMMOOTHOIICHUH C IPECCON MPU OPTaHU3AIMK CBS3EH C 00IIECTBEHHOCTBIO.
Crnennanbhble MeponpuaTus U ux ocsemmenue 8 CMU.
OnextponHsie CMU B PR. Untepuer u PR.
Manunyisinuonssie TexHonoruu B PR.
bazoBbie PR-10kyMeHThI B oTHOHIEHHIX co CMU.
IIpaBoBble aciekTsl PR. OTBETCTBEHHOCTH 3a HapyIIEHHE 3aKOHOAATEIbCTBA.
PR- cTpateruu B ycnoBusix kpuszuca. @akTopbl, OKa3bIBAIOIIUE BIUSIHUE HA KPU3UC.
Otnueckue npobdiemsl PR.
Me:xyHapoiHbIE U HallMOHAJIbHBIE MTpo(deccHoHaIbHbIE 00bEUHEHHS CTIeUanuCcTOB B o0nactu PR.
3naunMele Ui PR acnexTsl HEHPO-ITMHIBUCTUYECKOTO TPOrPaMMUPOBAHHS.
Wcnonp3oBanue muda B PR. Mug xak noiuTTeXHOIOTHS.
[Ipodeccuonansurie PR-uznanms.
Kpynneiinme MexxayHapoiHble U HallMoHanbHble PR-arenTcTBa n npodeccuonanbHble 00beAMHEHUS
PR-cniemanuctos.
OTudeckuil KoJlekC U npoecCHOoHaIbHAs 3TUKA CIIELUAINCTa MO CBSI35M C O0IECTBEHHOCTHIO.
[Tonutnyeckuit u npaBuTenbCTBEHHbIM  PR.
PR B cdepe kommepru u prHaHCOB.
PR B comnumanbHOlI 1 HEKOMMEpUECKoi cdepax.
MeTtoauka nmpoBeeHus npecc-KoH(pepeHIun.
LeneBbie ayTUTOPUHU B CBSI35X C OOIIECTBEHHOCTHIO.
@OupMeHHBIN cTUIb  opraHu3auuu. OCHOBHBIE 3JIEMEHTHI (PUPMEHHOTO CTHJIS.
Opranu3anus 1 MpoBeieHne KaMIaHui B cepe cBsA3el ¢ 001eCTBEHHOCTHIO.
Pazpabotka o6mieit kormeniuu PR-kammannm.
Buner 6azoBeix PR -moxymMeHTOB.
KBanuduxaonHple XxapakTepUCTUKH JTOJKHOCTEN CHEIMATMCTOB 10 CBSA3AM C OOLIECTBEHHOCTHIO.
PR B yCcl10BHAX MEXKYIBTYPHOU KOMMYHHUKAIUU.
Bune! uccienoBanuii B cepe cBsizeil ¢ 001IECTBEHHOCTBIO.
Opranuzanus oTesna 1o cBA3sM ¢ 00IIECTBEHHOCTHIO.
[Ipecc-penu3sbl, X Ha3HAYEHUE, CIIOCOOBI PaCIPOCTPAHEHUSI.
Opranuzanus npecc- COOBITHIA.



44. AHanuTuyeckuii actiekT pAestenbHoct PR -crennanucra.

45. JlunensupoBanue u akkpeautanus PR-crnenunanucra.

46. Baytpudupmennsie KoMMyHUKanud. Mecto PR-noapasnenenuii B CTpyKType OpraHu3anuy.

47. BeictaBku U sipMapku. Opranusaiiyisi, BBICTAaBOYHbIE MEPOIIPUATHS U OCHOBHBIE MPOOJIEMBbI yUacTHs B
BBICTaBKaX.

48. JTau oTKpBITHIX Bepel kak PR-mepomnpusitus.

49. Co3nanue OpeH/1a peruoHa.

50. Counanpubie PR-TexHOMOrNM: 61ar0TBOPUTENBHOCTD, OPraHU3alUs U POBEICHUE
KYJIbTYPHO-MACCOBBIX MEPOIPUITHH, 10ATOCPOYHBIE COIIUATBHBIE IPOTPAMMBI.

3K3aMeHaI_II/IOHHOC 3a1aHUC COCTOUT U3 JABYX TCOPCTUUCCKHUX BOIIPOCOB M OJHOI'O CHUTYAlIUOHHOI'O
3a/laHuA U3 ICPCUYHA CUTYAallUOHHBIX BaﬂaHI/Iﬁ JJIA TCKYH_Ieﬁ arrecraguu.

Kpurepun oueHuBaHus:

«oTin4HO» (84-100 GayioB) BBICTABISCTCS, €CIM M3JIOKEHHBIM MaTeprai (JaKTUUECKH BEPEH, HATUUNE
rIIyOOKMX HMCUEPNBIBAIOUINX 3HAHUW B 00BbEME NPOIIEHHONW MHpOrpaMMbl JUCHUUIUIMHBL B COOTBETCTBHH C
[IOCTABJIEHHBIMU IIPOrpaMMOM Kypca LeJIIMU U 3aadaMi OOYy4€HHs; NIpPaBUIIbHbBIE, YBEPEHHBIE AEUCTBUS 110
MPUMEHEHHUIO MOYYeHHBIX 3HaHUH Ha MPAKTHKE, TPaMOTHOE U JIOTHUECKU CTPOMHOE U3JI0KEHUE MaTeprala npu
OTBETE, YCBOEHNE OCHOBHOW M 3HAKOMCTBO C JOIOJIHUTEIbHOM JINTEPATYpPOH;

«xopoIo» (67-83 0anioB) BHICTABISAETCS, €CIIHM - HAIMYME TBEPbIX M JIOCTATOYHO MOJHBIX 3HAHWI B
o0beMe MPOHACHHON POTrPaMMBI JUCUUIUIMHBI B COOTBETCTBHUH C IEJIIMU 00Yy4eHUS, IPABHIIbHBIC ICHCTBUS 1O
MPUMEHEHUIO 3HAHWN Ha MPAKTHKE, YETKOE HM3JI0KEHHE MaTepuana, JAOMYyCKAITCS OTAEIbHBIC JIOTUYECKUE U
CTHJINCTUYECKHE MTOTPEITHOCTH, O0OYUAIOIIUICS YCBOMJI OCHOBHYIO JINTEPATYPY, PEKOMEHJIOBAaHHYIO B paboyeii
MporpaMMe AUCIUILTUHBL,

«yAoBIeTBOpUTENbHO» (50-66 0ayioB) BBICTABISETCS €CIU - HAJIM4YUE TBEPJBIX 3HAHUN B 00beMe
MPOUJIEHHOTO Kypca B COOTBETCTBUHU C LESIMH OOY4YEHHs, M3JI0KEHHE OTBETOB C OTACIbHBIMU OIIMOKaMH,
YBEPEHHO UCIPABICHHBIMU [1OCJIE JOTIOJHUTENBHBIX BOIIPOCOB; IPaBUJIbHBIE B LIEJIOM AEHCTBUS IO IPUMEHEHUIO
3HAHUU Ha MPAKTHUKE;

«HeynosierBoputenbHO» (0-49 GayuioB) BBICTABIISCTCS, €CJIM - OTBETHI HE CBSI3aHBI C BOIPOCAMHU,
HalIu4uue rpyObIX OMIMOOK B OTBETE, HEMOHMMAHUE CYIIHOCTH M3JIaraéMoro BOIPOCa, HEYMEHHE MPUMEHSTh
3HAHUA Ha IPAKTHKE, HEYBEPEHHOCTh M HETOUHOCTh OTBETOB Ha JOMOJIHUTENbHBIE U HABOJSIINE BOIPOCHI.

Bonpocsl k onpocy

1. M3yuute B pa3inyHBIX UCTOYHUKAX HECKOJBKO OMPEECIICHUN MOHATHUS «CBSA3H C OOIIECTBEHHOCTHIO» U

«abJIUK pUIICHIITH3Y» U CPaBHUTE UX MO0 00bEMY U CHEUHU(DUIHOCTH.

Onpenenure NpUHLMIBI U PYHKIINUU CBSA3EH ¢ 0OIIECTBEHHOCTBIO.

3. IlpomsBenure pa3nuyeHHe CBA3M C OOIIECTBEHHOCTbIO M OJM3KOW K HHUM JI€ATEIIHOCTH
(mpecc-nocpeTHNYEeCTBO, MPOJBUXKEHHE (MPOMOYIIH), OOLIECTBEHHbIE [eia, MalIMCUTH, peKIaMa,
MapKETHHT, TOPTOBJIA).

4. BpImumuTe ¥ NPOKOMMEHTHpYeTe TpeOOBaHMS K JMYHBIM KadecTBaM CIELMAIUCTOB IO CBA3SIM C

OOIIECTBEHHOCTBIO

Pacckakute 0 KyJlIbTypHO-UCTOPHUUECKHUX UCTOKAX CBSI3€H C OOIIECTBEHHOCTHIO.

[Ipoananu3upyiiTe NPUUMHBI U YCIOBUS 3apOoKaeHHs nmadbmuk puiennns B CILIA.

Pacckaxute o nepBeix PR-menax u PR-pupmax B CIHA

Pacckaxkute 0 co31aHNM HAyYHBIX OCHOB M YKPEIJIEHUH CTaTyca MalJuK pUIeHIH3.

Pacckaxute 00 ncnonbs3zoBanuu PR B nepuon u3buparensrnoit kamnanun @pankinnna Py3sensra B CLIA.

10. [Tpoananu3upyiite  BIUSHUE TJioOamM3almMu HAa  (QOpPMHpPOBaHWE TAOMMK  PHJIEHITH3  Kak
npodeccCHoHATBEHON CUCTEMBI.

11. Ilpoananu3upyiTe COCTOSIHHE CBA3€EH ¢ 001IecTBEeHHOCTHIO B Poccuiickoit denepanuu.

12. TIpoananu3upyiite TpeGOBaHU K TUUYHBIM KauecTBaM PR-MeHemkepam, ucxo1s U3 npodeccorpaMmmsl.

13. PacckaxuTe 0 HaIpaBIIEHUSIX JCATEIBHOCTH CITYXKO O CBS3SIM C OOIIECTBEHHOCTBIO.

14. PacckaxuTe 0 posiu U QYHKIMSIX CITy*KO CBsi3el ¢ 001IECTBEHHOCTHIO.

15. OnummuTe Opraiu3auoHHYI0 CTPYKTYpy PR -cyxOBbI.

16. Pacckaxxute 0 TpeOOBaHMSIX K JINYHOCTHBIM U JIeTOBBIM KadecTBa PR —MmeHemkepa.

17. Pacckaxute 0 paboTe KOHCYJIBTaTUBHBIX (DUPM IO CBS3SIM C OOLIECTBEHHOCTHIO.

18. KakoBbI 6a30BbIe ITpaBOBbIC OCHOBHI i1 pazButus [1P Ha 3anane?

no

LoNo U



19.
20.
21.

22,
23.
24,
25.
26.
217.

28.

29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

ITouemy npaBoBblie acniekTsl [IP HemocTaTOYHO pa3paboTaHbl B POCCUHCKOM 3aKOHO/IATENILCTBE?
HazoBuTe npaBoBble CaHKIIMH, KOTOPBIE MOCIEAYIOT B Cilydyae HapyuieHus 3akoHa «O pexiname.
Beimummre w3 pasnuyHBIX HCTOYHUKOB HECKOJBKO OMNpEAETCHUN MOHSATHUS «OOIIECTBEHHOCTHY M
CpPaBHUTE UX MO 00bEMY U CHEITU(DUIHOCTH.

Omnpenenure cnenn(UKy CUTYaTUBHOTO TIOJIX0/1a B ONPEAECIICHIH LEJIEBbIX TPYI OOIECTBEHHOCTH.
Onummure cyTh NCUXOrpaduyecKoro noaxoAa B ONpeesICHUH 1IeJIEBbIX Py 00IIeCTBEHHOCTH.
Ha3zoBute ciocoOsb! orpeienieHus HeaeBbIX IPYII 00IeCTBEHHOCTH.

[IpuBeaute nmpuMepsl KilacCUUKALNUN HENEBbIX TPy 00IIECTBEHHOCTH.

Onummre METOANKY ONpeaesICHHs IPHOPUTETHBIX IPYII OOIECTBEHHOCTH.

Boimummre 3 pa3nuyHbIX UCTOYHUKOB HECKOJBKO OMPENCICHUN MOHATUSL «OOLIECTBEHHOE MHEHHE) U
CpaBHUTE UX MO0 00BEMY M CEIM(PUUHOCTH.

[TonGepute mpumepsl co3naHus U (QYHKIMOHUPOBAHMS YCTAHOBOK M CTEPEOTUIIOB B OOLIECTBEHHOM
MHEHUHU.

Onumure cnocoObl BIUSHUS HA YCTAHOBKU B OOLIIECTBEHHOM MHEHHH.

[Ipoananu3upyiiTe NPUYMHBI U MOTHBBI HM3MEHEHHUS YCTAaHOBOK M CTEPEOTHIIOB B OOLIECTBEHHOM
MHEHUHU.

Pacckaxute 00 aTueckom kojaekce PR-menemxepos.

Pacckaxxute o coco6ax rccneaoBanus 00MECTBEHHOTO MHEHUSI.

JlaiiTe onpezienieHre OpUSHTAIMN U KOOPHEHTAIMK B OOIIECTBEHHOM MHeHHH. [IpuBeauTe mpumepsl.
Onummre ciocods! 60pbObI 32 BHUMaHKE 001ecTBeHHOCTH B CMU.

[Ipoananuzupyite pazaudus MEX1y HEMOCPEICTBEHHBIM 00IIeHreM 1 kKommyHuKanued B CMU.
Onummure CTPyKTypy Mpoiiecca KOMMYyHHUKAITHH.

Pacckakute 0 TOM, 4TO MOHUMAETCS MOJ] «COOOIIEHUEM» B PA3JIMYHBIX KOMMYHUKATUBHBIX CUTYaIUsX.
Pacckaxxute 0 cioco6ax KoAUPOBaHUS COOOIICHUN U TPOOIEMOi IEKOAUPOBAHUS COOOIICHHIA.
PackpoiiTe conepkanre OCHOBHBIX ATAIOB YIPaBJICHUS HHPOPMALIUEH.

[lepeuncnure mpreMbl NpUIAHUS BECAa HOBOCTSM.

Kpumepuu oyenueanus:

5 OGamioB BeicTaBisieTcs | OH ACMOHCTPHUPYCT 3HAHUEC 11O BOIIPOCAM TEMBbI, NCITI0JIb30BaJl JOITOJTHHUTCIBbHYIO
o6yqa10meMyc;1, c€Clin HAYyYHYIO JIMTCPATYpy 1O TEMC, Pa3BCPHYTO OTBCTUJI Ha  BOIPOC,

apryMEHTHPOBAHO  BBICKa3aJl CBOIO  TOYKY 3peHUs, ChOpMYIHUpOBal
CaMOCTOSTENIbHBIE BHIBOJIBI.

4 OGamna BBICTABISIETCS | OH YCBOMJI MarepHaj TeMbl IO BOIPOCAaM B PaMKax OCHOBHOH JIHUTEpaTypBhl,
o0yyJaromemycs, eciu pa3BEepHYTO OTBETUJI Ha BONPOC, APTYMEHTUPOBAHO BBICKA3aJl CBOIO TOUYKY

3pCHU, C(l)OpMyJ'IPIpOBaJ'I CaMOCTOATCIIbHBIC BBIBOBI.

3 Oamia BbICTaBIAETCS | OH (PparMEHTApHO YCBOMJI MaTepHaj, HEJOCTATOYHO Pa3BEPHYTO OTBETHI Ha
o0yyJaromemycs, eciu BOIIPOC, HE MPOSIBIIST AKTUBHOCTD IPU 0OCYXKJIEHUH JTUCKYCCHOHHBIX BOIIPOCOB,

He cOpMYIUPOBaAI CAMOCTOSTEIbHBIE BHIBOJIBI.

1-2 Ganna BICTABISETCS | OH HE YCBOWJI TEMY, HE OTBETUJI HU Ha OJIUH BOTIPOC.
oOydaroriemMycsi, €ciiu

MaxkcumanbHast cymMma 6asmoB 1o onpocy: — 20 6amos (4 orBera 1o 5 6aI0B)

TECTbBI
Tect mo Pazmeny 1

1. Public relations- sro:

a) TO, YTO MO3BOJISIET PYKOBOJCTBY OpraHU3aI[MK MIPOAABATh CBOM TOBAPhI U YCIYTH MPO(PECCUOHATIBHO, a He
Ha yJady, OT CIy4as K CIy4alo;

0) TO, YTO HCIIOJIB3YeTCs ISl TOJTYUYEHUS MOAIEPKKU KaKo-THO0 TOUKU 3peHUs, HHTe-peca Ui yOeKIeHHS;
B) (¢opMa opraHu3zali KOMMYHHKAIIH;

I) KPHU3UCHBIH MEHEIKMEHT.

2. lensto public relations siBisieTcst o0ecriedeHne B3aUMOICHCTBUS:

a) MEXX/ly OpraHu3alueil u ee 00IIEeCTBEHHOCTBIO;

a) MEXIy OpraHU3aIsIMH-KOHKYPEHTaMHU;

0) BHYTpPU PYKOBOJSIEIO COCTABA;

B) MEXIy OpraHM3alHsIMHU U3 PA3HBIX OTPACIICH SKOHOMHUKH.



3. Crnemnumanucra PR 1o ¢BsI3siM ¢ Meana Ha3BIBAIOT:

a) PR-menemxep;

6) PR-mupekrop;

B) PR-cnemumanucr;

r) Ipecc-aTTalle.

4. Tlpocreiimas moaenb PR-mianupoBanus BKIIIOUaeT B ce0s CIEIYIONINE ATAITbI:
1) ompenesneHue meneii;

2) aHaNIM3 CUTYaIUH,

3) IuUIAaHHpOBaHHE OKOJDKETA;

4) ompencneHne KaTeropuii 00IIeCTBEHHOCTH;

5) BBIOOp Menua U METOJI0B pabOThI C HUMU;

6) aHanM3 pe3ysIbTATOB.

VYKaxuTe NMpaBUIbHYIO MMOCIEI0BATEIIBHOCTh ATAINIOB MPOCTEUILIEH MOIEIIH MUIAHUPOBAHUS:
a) 1),2),3),5),4),6);

6) 1),3),2),5),4),6);

B) 2),1),4),5),3),6);

r) 2),3),1),4),5),6).

5. CkonbpKO OCHOBHBIX c1IOc000B ompenenenus PR- nenu cymecrpyer?

a) 1,
0) 2;
B) 3;
r) 4.

6. BaxHocTh 1 BOCTpeOOBaHHOCTH OTHOIIEHHH public relations ¢ mpeccoii 3aBUCST:
a) ot Hamuuust CMU u ypoBHS TPaMOTHOCTH B CTpaHe;

6) Ttosbko ot Hammuusi CMU B cTpane;

B) TOJBKO OT YPOBHSI TPAMOTHOCTHU B CTPAHE;

r) oT Hanuuug CMMU, ypoBHS rpaMOTHOCTH U AeMOrpaduiyeckoil 00CTaHOBKU B CTPaHE.
7.  Opnum u3 uHCTpyMeHTOB public relations siBnsieTcs:

a) ¢ororpadus;

0) TenedoH;

B) Kpacku;

r) JuapuibM.

8. K ocHoBHBIM PR-11eHHOCTSIMU CIIOHCOPCTBA OTHOCST:

a) TOMOIIb MAPKETUHIOBOM MOJIUTHKE;

0) QopMupoBaHUE OCBEIOMIICHHOCTH O KOMIIAHUU WM €€ MPOTYKIIHH;

B) COLMAJIbHYIO OTBETCTBEHHOCTb;

r) WHMPOKYIo ocBeleHHocTh B CMU.

9. C xakuM OT/€J]I0M MeyaTHbIX u3aanuil PR- cnenuanuct B3anMo ieiicTByeT B NEPBYIO OUYepeib:
a) C peIaKIMOHHBIM;

0) C peKiIaMHBIM;

B) C IIPOU3BOJICTBEHHBIM;

I) C OTIEJIOM paclpOCTPaHEHHUS.

10. U3 getsipex coctaBisromux PR-0r0keTa OCHOBHBIC PACXOIbI MPUXOISATCS HA:
a) OIuIaTy Tpyna;

0) oducHbIC HAKJIaTHBIE PACXO/IBI;

B) MaTepuabl;

r) MpoYHe pacxoibl.

11. OcHOBa COBpEMEHHBIX BBICTABOK ObljIa 3aJI0’KEHA Ha:

a) psiakax Esponbsl XVII Beka;

6) peiakax EBpomnbl XVI Beka;

B) pbiHkax CesepHoit Amepuku XIX Beka;

r) psiHKax Bocrounoii Azun XVI Beka.

12.  Cpenu nepednciieHHBIX CYXICHUH HEBEPHBIM SIBIISICTCS CIIETYIOIIEe:

a) uenbto public relations sBiseTCS AOCTHKEHHE KOMMYHHUKAITMOHHBIX IIENIEH;

0) public relations sBisieTCs «OeCIIIaTHON peKJIa MO,

B) Jro0as opraHuzauus, Tak WM HHa4Ye, BoBiedeHa B public relations;

r) public relations MOXeT UCITOIB30BATh PEKJIAM "HbIE TEXHOJIOTHH.



13. K oanemeHnram paboTsl mpecchl, KOTOPYIO A0 “KeH 3HaTh PR-cnenuanuct, He OTHOCUTCS:

a) TEPUOIUYHOCTH MyOTMKAIINA;,

0) wW3IaTeNbCKas IMOJIUTHKA,

B) TIpoIriecc pa3pabOTKH JU3aifHa MEUYaTHOTO U3-JaHus;

I) T[eYaTHbIN IpolLecc.

14. ComnpoBouTenbHbIe MaTEepUaIbl, IpUa-Ta€Mble K CHUMKaM, He COJIEPKaT CIEAYIONYI0 HHPOPMAIUIO:
a) KpaTKoe Ha3BaHUE CHUMKA;

0) omnucaHue KauecTBa OymMaru CHUMKa;

B) HOMep TenedoHa OTIpaBUTENS;

r) ¢amMuiIus u aapec OTIPABUTEIS.

15. Muccus cBs3aHa:

a) TOJIKO CO CTpaTerueil KOMIIaHUU;

0) ¢ KOpIOpaTHUBHOM KyJIbTYPOH U CTpaTerueil KOM aHUH;

B) TOJBKO C KYJIbTYpPOU KOMIIAHUM;

I) TOJBKO C LEISIMA KOMITAHUH.

16. Ilpu peanuzanuu PR-nporpammsl CymiecTBYIOT OrpaHUYCHHUS:

a) BO BPEMEHU;

0) B (uHaHCAax;

B) B TEXHHUYECKOM OCHAIICHUHU;

I) BCE BapHAHTHI BEPHBI.

17. T'maBHOU 00s13aHHOCTBIO PR-crienmancra siBisieTcs:

a) BBINOJHEHHUE 00513aTENbCTB Mepe]l KIMEHTOM WM paboToiaTeNeM P YCIOBUH, YTO 3TO HE TPOTUBOPEUUT
npoeCCHOHATLHON 3THKE, 3aKOHO/IATENILCTBY WIIM OOIIECTBEHHBIM HHTEPECaM;

0) BwimoiaHeHue PR-nporpamm;

B)  BBINOJHEHHUE 00s3aTEIBCTB MEPE] CBOMM M3JIAaTEIeM, YbeH TIOJIUTHKE, 33/1aBa€MOH B TIOBCETHEBHOM KU3HH
PEIAKTOPOM, OH JIOJKEH CJIeI0BaTh;

I) BapuaHThl a) U 0).

18. OOBIYHO PeAAKTOP IMEUATHOTO U3JIAHUS MPEIOJIAraeT, 4To eciu GoTorpadus moydeHa u3
PR-ucrTounuka, To:

a) OH MOXET OIyOJIMKOBaTh (hoTorpaduio, TOJIHKO 3aIIATHUB 3a HEE;

0) OH MOXeT oIyOJIMKOBAaTh €€ Ha NepPBON CTPaHHUIIE;

B) OH HE MOXeT onyO0JauKoBaTh poTorpaduio, He UMes MOATBEPKICHUS €€ MOUIMHHOCTH;
I) OH MOXET OMyOJIHMKOBaTh ee OeCIIaTHO.

19. Uro U3 mepevyrcIEHHOTO HE SBIISIETCS COCTABJISAIONICH 3a1aun PR-MeHemkepa:

a) (¢opMHpOBaHUE U MOJIZIEPKAHNE COOTBETCT-BYIOIIEr0 UMH/Ka (PUPMBI (TOBapa);

0) pa3paboTKa PeKJIaMHOTO CJIOTaHa;

B) KOHCYJIbTHPOBAaHUE PYKOBOJICTBA 10 KOMMYHUKALIMOHHBIM BOIIPOCaM;

r) uHbOpMHUpPOBaHHE OOLIECTBEHHOCTH O MUCCUHU KOMITAHUU.

20. Ilo coaepxaHNIO HOBOCTHBIX PEIU30B OMBITHBIE PEIAKTOPBI MOTYT, B IEPBYIO OUEPE/Ib, TOCTATOYHO
TOYHO:

a) CyauTb 00 MMMJI)KE OpTaHU3aIMH;

0) pacro3HaBaTh Ka4yeCTBO PabOTHI PSIIOBBIX COTPYIHUKOB;

B) pacro3HaBaTh KauyeCTBO pabOTHl MEHEKEPOB;

I) paclo3HaBaTh KauyecTBa pabOThl pyKOBOJCTBA.

21. Xopounii HOBOCTHOH pesin3 JOJKEH:

a) COOTBETCTBOBATh JKypHAaJy, B KOTOPBI OH IMOCKIJIAETCS;

0) BOCXBAJIATH OPraHU3ALHUIO;

B) OBbITh MOJO0EH peKIIaMe;

r) OBITb KpUTHKOM JEHCTBHI PYKOBOJICTBA.

22. OpHHAM M3 BaXXHBIX JTANOB IS TUIAHUPOBaHUs PR-niporpamMMer siBnsieTcs:

a) OlLeHKa pabovero BpeMeHH M 3aTpaT (PMHAHCOBBIX PECYPCOB;

0) oOydueHHue TEXHUYECKOTO MEePCOHANIA;

B) co3aaHue GUPMEHHOTO CTHIIS;

I) HCCIeIoBaTeNbCKasl e TENbHOCTh KOMIIaHUH.

23. Cpenu nepeuncieHHbIX CY>KICHUH HEBEPHBIM SIBIISICTCS CIIEIYIOIIEe:

a) IMporlaraHja npu3BaHa BO3JCHCTBOBATh HA YMBI U Cep/Ilia JIIOIEH;



0) mpomaraHja MOXET MPUMEHSTHCS IS TUIOXHUX, XOPOIIUX U Oe3pa3IMuHBIX IIeeH.

B) MPOJABMXCHHUE MPOJAX SBISIETCS YacThio public relations;

r) TPOIBUKECHHE MPOJAXX NHOTIA HCIIONB3YIOT KaK aATbTEePHATHBY PEKIIaMe.

24. Bcrpeua c )XKypHIHCTaMHM C IEJIBbIO TIepeiadyu UM HH(OPMAITUU O MPOAYKTE UK (PUpMe B LIETIOM,
Ha3bIBACTCS:

a) Tmpecc-KOH(EPEHIINS;

0) mpe3eHTANHS,

B) BBICTaBKa;

r) spMapka.

25. Kakoe u3 cieayromux HanpaBiIeHUH AeSITSIBHOCTH JESHCTBYET 1O MIPUHITUITY, KOTOPBIA MTOPOM
HaNIOMHHAET OTOBOPKY «CaM ce0s He MOXBAIUIIH - HUKTO HE MTOXBATUT?

a) pekiama;

0) TPOABMKEHHUE MPOJAK;

B) publicity

Tect no Pazneny 2
1.  IlpemnoxeHue MoKymnareasiM TOBAPOB MO O0Jiee HU3KOM 1IEHE U MaKeTOB-CIOPIIPU30B - 3TO IPUMED:
a)  public relations;
0) MPOABMKEHUS MPOJIAK;
B)  MapKeTHHIQ;
r)  mpomnarasipl.
2. Kakoe HampaBiieHHE B3aUMOAEUCTBUS ¢ OOLIECTBOM Yallle BCETO UCIOJIb3YETCS B IOJIUTHUKE?
a)  pekiama;
0)  public relations;
B)  IpomaraHjua;
I)  HPOJBMKEHHE MPOJAXK;
3. Kakas kareropus KypHaJHCTOB UMEET CKIIOHHOCTH Yallle BCEro MpejiaraTh MaTepHal CIeKyISTUBHOTO,
CIIOPHOTO Xapakrepa?
a)  BHELITaTHbBIC aBTOPHI CTATEl;
0)  cmenuagbHBIE KOPPECIIOH/ICHTHI,
B)  HHOCTPaHHBIE KOPPECIIOH/ICHTHI;
r)  BHENITAaTHBIC KOPPECITOHICHTEHI.
4. MHOromnoioCcHbIe U3/IaHMs, PA3IMYHOTO (popMaTa, KOTOPBIE MPOU3BOIATCS HEOOIBIINM THPAXKOM, - 3TO:
a)  JudueTs;
0)  JIMCTOBKH;
B)  OYKJeThI;
r)  CTaThH.
5.  ConpoBoauTenbHbIe MaTepUaIbl K JOTOCHUMKAM JOJIKHBI COAEPKATh CIEAYIOIIYI0 HH(POPMAIIHIO:
a)  KpaTkoe Ha3BaHUE, KOTOPOe UIAEHTHU(PULIUPYET OOBEKT U300paKeHUS;
0) omMcaHue CHUMKa (TO, 0 4ueM cama QoTo-rpadus paccka3aTb HE MOXKET);
B)  JaHHBIE O BIAJIEJblle KOMMpPATa;
I)  BCE BapUaHTHI BEPHBI.
6. Kakoe HampaBieHue AeATENbHOCTH CO37aeT HEOOXOAMMBIE 3HAHHSA O MPOAYKTE IJIi TOTO, YTOOBI
BIIOCJIEAICTBUH PeKjIama J0OUIach OOJIBIITUX YCIIEXOB?
a)  public relations;
0) mpomaraHja;
B)  MAapKETHHT;
I)  OPOJBMKEHHE MPOJAK.
7. Kaxoii u3 cneayromux BUJOB AEATEIbHOCTH MO3BOJISIET MIPOJIaBaTh TOBAPHI M YCIYT'H MPO(pECCHOHANBHO, a
HE Ha y/auy, OT ciy4as K CiIy4aro?
a)  public relations;
0)  MapKeTHHT;
B)  peKiama;
I') IpoIaraja.
8. B uem mposiBisieTcs 3aBUCUMOCTb MEXy pekinaMoii u public relations?
a)  0e3 public relations He OBIBaET pEKIIAMBI;



6)  public relations sIBis€TCS YaCThIO PEKJIAMBIL;

B)  pekiama ¢ Oonblieil BEpOSTHOCTHIO OObETCS yCIeXoB, ecnu mpenpinymas PR-nesrensHOCTh co3mact
HE00XOAMMBIE 3HAHUS O TIPOJYKTE;

I)  BCE BapHaHThI BEPHBI.

9.  OGBIYHO B MEPBYIO OYEPE/Ib B OPraHU3ALNN PEATU3YIOTCS:

a)  KpaTkocpouHbie PR-menu;

06)  monrocpounbie PR-1ienu;

B)  PR-menm, tpebyromue 601pmmx GUHAHCOBBIX 3aTparT;

r)  PR-menu, Tpebytomnue O0IbIIUX TPYAOBBIX 3aTparT.

10.  Pa3mep BHyTpeHHero otaena PR 3aBucur ot:

a)  pa3Mmepa OpraHu3alluy;

0) HeoO0XoIuMOCTH KoMIaHuu B 3pdextuBHOM PR;

B)  CHEIMAJIBHBIX TpeOOBaHUI, KOTOPBIE OpraHu3a"Ius CTaBuT nepes PR;

I)  BCE BapHAHTHI BEPHBHI.

11. K npeumymectBam BHyTpeHHero otaena PR He oTHocuTes:

a)  Xopollee 3HaHUE OpraHu3allly;

0)  BBICOKMI yPOBEHb BHYTPEHHEH KOMMYHUKAIUH,

B)  TOBBIIICHHE PHTY3HA3Ma JI0 YPOBHS MPEIB3SATOCTH;

r)  BO3MOXXHOCTH OBICTPOTO PEarHpOBaHMUs HA N3MEHEHHsI BHEIIHEH KOMMYHHKAIINH.

12.  Kaxkue nmocneacTBHsi BO3MOKHBI B CIIy4ae, €ClIM Mpu ocyiiecTBieHnu PR-kamnanum He ObUTH BBIJEIICHBI
TpYIIBl 00IIECTBEHHOCTH?

a)  BCE YCWJIHUS U CPEACTBA MOTYT pacIpelesThCs 0ecopsI0uHO;

0)  OJHO M TO XK€ COOOIIEHUE MOXKET OTIPABIIATHCS Pa3HBIM KaTETOPUSM OOIIECTBEHHOCTH 0€3 ydera TOoro,
HACKOJIBKO OHO MOJXOIUT K KaXI0i U3 HUX;

B)  LEJH MOTYT OBITh HE IOCTUTHYTHI;

r)  BCE BapHAHTHI BEPHBHI.

13. B mpouecce PR-tpanchopmarim «Bpaxaed"HOCTB» TOJKHA OBITH MPeoOpa3oBaHa B:
a)  CUMIIATHIO;

0) omobpenue;

B)  3aMHTEPECOBAHHOCTH;

I)  OCBEIOMJIEHHOCTb.

14. B kakoif u3 mepedyucieHHbIX cdep AesITeTbHOCTH CIIOHCOPCTBO Yallle BCEro CBS3aHO C CO3/IaHUEM
JTOKYMEHTAJIBHBIX BUICOPUITHEMOB?

a)yOIuKaInu;

06) cmopT;

B)  OmaroTBOPUTENHHOCTE;

I)  BBICTaBKHU.

15. B o6s13anH0CcTH PR-MeHemkepa BXOUT:

a)  GopMyIMpPOBATH LEJIN WU ONIPENEITh 3anaun st PR-neiicTuit;

0)  oneHuBaTh paboyee BpeMs U JIpyrue pecypchl, 3aTpaueHHbIE Ha 3T ONEpallu;

B)  ONpEAENSITh MPHOPUTETHI;

I)  BCE BapUaHThI BEPHBI.

16. B xakom oT/elne euaTHBIX W3JaHui 3a7aeTcst popMar U3aaHus?

a) B pENAKIMOHHOM;

0) B pEKIIAMHOM,;

B) B IIPOM3BOJICTBEHHOM;

T) B OT/IEJE pacpOCTPAHCHHUS.

17. Yo coboii mpencrasisieT press relations?

a)  CBs3b C MPECCOM;

0) yacts public relations;

B)  anbTepHaTuBy public relations;

r)  BapHaHTH a) U 0).

18.  Ilens press relations B TOM, 4TOOBI:

a)  J10OUTHCS MOHMMAHUS SIBIEHUI U MPOLIECCOB U MPEAOCTaBUTh HEOOXOIMMbIE 3HAHMS,
0) meyaraTh TO, YTO KJIMEHT WM paboTOAaTENb XOTIT BUICTh HAallCYaTAHHBIM;

B)  TOJY4YUTHh OJAronpUsTHBIE YIOMUHAHUS;

I)  BCE BapUaHThI BEPHBHI.



19.  YroObl «HAWTH OOMIIMIA S3BIK» C MPECCOU CIIETYET:

a)  obecrieunBatb CMU HOBOCTSIMU;

0)  cokpamaTh cBO€ IOCTIaHUE JI0 Mpejeia, TOBOPUTH MPSMO, He TprOeras K yJIoBKaMm;

B)  IPHUCHUIATh TaKUE PACCKa3bl, K KOTOPHIM MOKHO J1aTh KAPTHHKY;

I)  BCE BapUaHTbI BEPHbI

20.  Kaxkue penussl He mpeIHA3HAYEHBI 7S MyOJIMKALUU - UX 1IeJTb IPOCTO MPOUH(OPMHUPOBATH KYPHAIIUCTOB
0 COCTOSIHUY JIeJ1 B OpraHu3au?

a)  TEXHHYECKUE PENU3bI C PE3IOME;

0) uHboOpManMOHHBINA MaTepuan (HOHOBOTO TUIIA;

B)  penu3bl 0000IIEHHOT0 THIIA, COIPOBOXKAAIOIINE AOKIIA UIIU PEYb;

I') KpaTKHE yBEIOMJICHUS.

21.  Ilpu HanmucaHWM HOBOCTHOTO peiu3a CIeyeT:

a)  u30erarb MpeyBeTUYCHUI U CAMOBOCXBAJICHUS;

0)  HCHoOJB30BaTh OOOOIIEHUS U OYCHB TOIPOOHBIE OOBICHECHHUS;

B)  TOJB30BAThCS PEUCBBIMHU IITAMITAMH, TAKUMH, KaK «YHUKATBHBINY, «(IKOHOMUYHBIN» U T.IL.;

r) CCBLIAThCsl Ha BBICKA3bIBAHMS JIMJEPOB, HE3aBUCUMO OT TOT0, CKa3ajld OHU YTO-TO JIEHCTBHUUTEIIHHO
OpPUTMHAILHOE WU HET.

22.  UYto6s1 3¢ (heKTUBHO OPraHU30BaTh BCTPEUY C MPECCOM, HE CIEAYET:

a)  IUIAaHUPOBATh IPUEM 3aPAHEE;

0) mpuriamarh APYyrux rocrel, HanmpuMmep, KOHKY "PEHTOB;

B)  pacchuUiaTh MPHUIIIALICHNS BEIOPAHHBIM TOCTSM 32 "paHee;

I)  CTPOro coOMI0AaTh yKa3aHHOE B IPOTPaMME PACIIHCAHUE MEPOIPUSITHS.

23.  Kakoga riaBHas 1ens PR?

a)  TapaHTUPOBATH JIIOASM IOHUMaHHE TOTO, YEM 3aHUMAETCS OpraHu3alus;

0)  MO3BOJINTH PYKOBOJCTBY OPTaHM3ALIMH MPOJa—BaTh TOBAp MPo(hecCHOHANbHO, a HE Ha yAady;

B)  Yy3HAaTh, B YeM HYKJAIOTCS MMOTPEOUTENH, a TOTOM yJOBJIETBOPUTD ITY MOTPEOHOCTS;

I)  MOJIYYUTh NOJJEPKKY KaKOH-IMOO TOUKH 3pEHUs, HHTEpeca U yOeKIeHu .

24.  Xopomwuii PR-nipakTuk:

a)  CHOCOOEH JIAIUTh CO BCEMH JIFOJIbMH;

06) cHocoOeH K TBOPUECTBY;

B)  CHOCOOEH K MCCIEOBAaHUAM M aHaIU3y pe3ynb—TatoB PR-kamnanuu;

I)  BCE BapHAHTHI BEPHBI.

25.  BrniOepurte HEBEpPHOE CYXKICHHE:

a) nmpornarasja Beaercs npenyoexaeHHo, a public relations gomkeH ObITH HEMCKAKEHHBIM;

0) MporaraHjia HampaplieHa Ha HIMPOKHE Macchl JroJed, a public relations cymecTByeT TOJMBKO s
HEOOJIBIION TPYIIIBI JTUIL;

B)  Juisi Toro 4yToObl PR ObIT ycnemHsIM, eMy JOJDKHBI BEPHUTH, B TO BpeMsl Kak Mporiarasja B JII000M ciydae
BBI3BIBACT MOI03PEHUS;

I)  BapuaHThl O) U B).

NHcTpykuusi mo BBINOJHEHHIO: oOyyaroumeMycs HeoOXOJIMMO BbIOpaTh OJMH MPAaBUIBHBIM OTBET U3
IIPETIOKEHHBIX.
Kpurepuu onennBanus:

9-10 GayyIoB BBICTABIIAETCS CTYIEHTY, €CIM TOJYy4eHbl MpaBuibHbIE 0TBeTHI Ha 90-100% Bompocos
TeCTa;

7-8 6ayuI0B BBICTABIISICTCS CTYCHTY, €CJIM  TIOJYYEHBI ITpaBUiIbHBIE OTBETHI Ha 70-80% BOIpPOCOB;

5-6 6aJTOB BBICTABJISETCS CTY/ACHTY, €CIIM  IOTYYCHBI PaBHIIbHBIC OTBETHI Ha 50-60% BOMPOCOB;

1-4 Oanna BbICTaBIsIETCA CTYAEHTY, €CIM  IIOJydyeHbl NpaBWIbHBIE OTBETHI MeHee, yeM Ha 50%
BOIIPOCOB;
MaxkcumanbHas cymMma 0amnoB 1o tecty: 20 6amnos (2 Tecra o 10 6aios)

CuTyanmoHHbIE 321aHUS
3aganuel. nuzrotoBbTe 3 npecc-penusa (aHOHC, HOBOCTh, MH()OPMALIMOHHBIHN JIUCT), KaCaroIIHeCcs 0JTHOTO
00111eCTBEHHOTO MeponpuaTusi, PR-akiuu mu6o koMMepuecKoro mpeioKeHusl.



3ananme 2. Kommanus «/luonuc kimy0», W3BECTHBIA NPOU3BOAMTENb M NPOJAABEI] BHHA, AKTUBHO
IIPO/IBUrajla Ha OTEYECTBEHHOM pbIHKE Nponaykuuto PecnyOmuku Mosjgosa. Uepes HekoTopoe Bpems 3a
KOMITaHHEH 3aKpenuICsl CTEPEOTHII JIUAepa Ha PhIHKE MOJITABCKOTo BUHA. Tak 4To, BBIH/M Ha PRIHOK C BUHOM U3
I'py3un, «JlnoHHC Kiay0» CTOJIKHYJCS C HEJIOBEpUEM K HOBOW NPOMYKIMU: HNOTPEOUTENM CUMUTAIH, UTO
npeJyiaraeéMble KOMIIAaHUEW 3HaMEHUTBIE TPpy3uHCKUe Mapku «Kunazmapaynmny», «AxameHn», «CamnepBu» u Jp.
pasnuBaroTcs B MoJlaBUM M MOCTaBJSIIOTCS MMEHHO U3 3TOoM pecnyOnuku. HeoOxoaumo ObLIO paspylIuTh
CIIO)KUBIIMICSA CTEPEOTHI, JaTh MOTPEOUTENIM M TapTHEPAM KOMIAHMM HWH(POPMALUIO, KOTopas Obl
MOJTBEPXK/1ala IPy3UHCKOE MPOUCX0XKIEHHE HOBOI'O BHHA.
Bonpocs! u 3ananus:
1. B uém 3akmrouaercs npobiiema, KOTOPYIO IPEACTOUT PELIUThH?
2. KaxuMu mosHOMOYHMSAMH 00JIaJJaeT CIEIUATHCT MO CBS3SM C OOIECTBEHHOCTHIO B 3TOM cuTyarun?
3. IloxaroroButs OM3HEC-NPE3ESHTALMIO JJIS IPEAIIOIAraeMoro KJIMEHTa.

3ananme 3. Apapus Ha Casno-lllymenckoit I'9C — wuHaycTpuanbHas TeXHOTeHHas Karactpoda,
npomsomenmas 17 aerycra 2009 roma. B pesynpraTe aBapuu morubiao 75 dYenoBEK, OOOPYIOBAHHIO H
MOMEIIEHUSIM CTAaHLUM HaHECEH cepbh&3HbIN ymepd. Pabora craHUuU MO NPOU3BOACTBY 3JIEKTPOIHEPTUU
npuocranoiieHa. [locnencTBus aBapum OTPa3HIUCh HAa HKOJIOTHYECKON 00CTaHOBKE aKBaTOPUH, MPHIICTAIOIICH
k I'DC, Ha comumanbHOl U SKOHOMHYECKOH cdepax pernoHa. B pesynbTare mpoBeAEHHOTO pacclieZJOBaHUS
HENOCPEACTBEHHON NPUYMHON aBapuM ObLJIO HA3BAHO YCTAJIOCTHOE pa3pyLIEHUE LIMUIEK KPEIJICHUS KPBIIIKU
TypOHMHBI THIpOarperaTa, 4To IpHUBEIO K €€ CPBIBY U 3aTOIJICHUIO MAIIMHHOTO 3aJ1a CTAHIIHH.
JlanHast aBapusi Ha JaHHBIM MOMEHT SIBJIICTCS KPYIHEHIIEeH B HCTOPUH KaTacTpo(oil Ha THAPOIHEPTETUUECKOM
o0bekTe Poccuu 1 01HOM U3 caMbIX 3HAYUTENBHBIX B ICTOPUH MUPOBOM THIPOIHEPTETHKU. «ABapus YHUKaIbHA,
— CKazaJ, B YacTHOCTH, MUHHCTp P® mo nemam rpakgaHCKOH OOOPOHBI, YPE3BBIUANHBIM CHTYalUsIM MU
TUKBHIAUY nocneacTBui ctuxuiiHbix 6eactBuii C.K.Ioiiry. — Huuero nmogo6HOro B MUPOBOI MPaKTHKE HE
HaOIrI0AaI0Ch». ABapus BbI3Baa OOJBIION OOIIECTBEHHBIN PE30HAHC, CTaB OJJHUM M3 CaMbIX 00CYKIaeMBIX B
cpencrtBax MaccoBoi nHpopmaruu coosiTuii 2009 roma.
Bonpocs! n 3ananus:
1. TIpoBectu aHanu3 CUTyaluH, BHIIBUTH KIIFOUYEBHIE MOMEHTHI.
2. Kakwue neiictBusi HEOOXOAUMO TMPEINPUHATH CIICIUAIUCTAM IO CBS35SM C OOIIECTBEHHOCTHIO B ITOU
CUTYyaluu?
3. TloaroroBuTth OM3HEC-TIPE3CHTAIINIO.

3aganue 4. Hedtsanas katactpoda B MeKCHKaHCKOM 3aJIMBe
20 ampens 2010 roma Ha HedTsHON mnardopme Deepwater Horizon B 80 kumiomerpax oT Oeperos
Jlyn3uansl mpousoliien B3phIB, B pe3ybTaTe KoToporo norudiu 11 yenosek. 22 anpens niaatdopma 3aToHyina. B
pe3yibTare MPOUCIIECTBHS OblIa B TPEX MECTax MOBPEX/IeHa CKBaXXHMHA, U3 KOTOPOM Hayasa BbITEKaTh HE(PTh.
Kommanuu BP ynanock mpekpaTuTh yTeUuKy TOIBKO uepe3 Tpu Mecsiia. B nayane centsaops 2010 roga komnanus
IIpeCTaBUiIa OTYET O pe3yibpTaTax paccieloBaHus NpUYMH aBapuu. COrnacHO 3TOMY OKYMEHTY, K B3pPBIBY
MIPUBEJIN KaK 4eJI0OBeUECKU (haKTop, TaK U HEOCTATKH KOHCTPYKUNU HePTsiHOM miiaTdopMmel. [Tozxe komuccus,
co3JlaHHas 1o nHunMatuBe bapaka O0ambl, MOArOTOBUIIA OTYET, COTIACHO KOTOPOMY NPUYMHOI aBapuu CTaJo
COKpallleHHE pacxo/10B Ha obecrnieueHue o6e3onacHoctu BP u ee naptHepamu.
Bompocs u 3ananus:
1. TlpoBectu aHanu3 CUTyaluH, BHIIBUTH KJIFOUEBbIE MOMEHTHI.
2. Kakwue neiictBus HEOOXOIUMO MPENNPUHATH CIEIUAIUCTAM IO CBA3SIM C OOIECTBEHHOCTHIO B ITOU
CUTyaluu?
3. TloaroroBuTth OM3HEC-TPE3CHTAIIUIO.

3apanue 5. Komnanus Electra-Quick

Bune-npesuaent no mpousBonctBy bapbapa Paccemn nurta Ha exemecsyHoe coOpaHue paOOTHUKOB
KOMIIAaHUU C JIETKMUM CEepJALeM M HaJeXJ0l, Kakoi He WCHBIThIBAla YyXe JIaBHO. HOBBIN, NWHAMUYHBIN
WCTIOJTHUTENbHBIA JIUPEKTOP KOMITAHUHU JOJDKEH OB OOBSBUTH O Hadaje JIOXH HAJeNEeHUS BIACTHIO B
Electra-Quick — my0nu4HOW KOMIIaHMM, HE TaK JaBHO JIMJAMPOBABIICH MO 00BbEMaM MPOU3BOJICTBA U
peanu3anuu IEKTPOTOBAPOB M MpHUHAAIEKHOCTeH. Ho B mocimennue roapl Ha KOMIAHUIO OOPYIIUJICS TEIIBIA
rpaja npoOieM: u3-3a BHyTpeHHEH U 3apyOeXHON KOHKYPEHIIMM COKPAaTUiIach JI0JIsl phIHKA, HOBBIE pa3padOTKU
MIOYTH OTCYTCTBOBAJIN, MKy HEKOTOPBIMHU OT/AeNaMH (HampuMep, MPOU3BOJCTBA U CObITA) KaKkue-11u00 CBSI3U
(aKkTHUECKU OTCYTCTBOBAJIM, YPOBEHb MOPAJIBLHOI'O COCTOSIHHSI PAOOTHUKOB YTl 10 HEObIBAIO HU3KOM OTMETKH,



a caMM COTPY/AIHUKH aKTHBHO IOJIBICKMBAJIM ce0e MecTa B IPYTUX KOMMaHusAX. B o0Omiem, mopuust Hagexapl Obuia
HE00X0/1MMa, KaK II0TOK BO3yXa.

Hosprlit rnaBa komnanun Maptus ['pudduH, npuriameHHbli cienquantbHO A7 TOro, 9YTo0bl BO3IIIABUTh
€€ BO3POXKJICHHE, OTKPbUI COOpaHHe CIEAYIOIIUMHU CI0BaMU: «MBI CTAJIKMBAEMCS C PACTyIlel KOHKYpEHIUEH,
3HAYUT, HAM HY>KHbI HOBBIE HJIEH, HOBasl SHEPIUsl, HOBOE HACTPOEHUE — TOJIBKO TaK MbI CMOKEM BOCCTaTh U3
neria. M MCTOYHMKOM BO3POKICHUS CTAHETE Bbl, KaXIblH M3 Bacy». Jlanee oH OOBSACHWI, YTO KaMIIaHUs
HA/ICJICHUsI BJIACTHIO BKIIIOYACT IPENOCTaBIeHUE pabOTHHKAM HH(OPMAIMM O COCTOSIHMM A€l B (upMe H
BO3MOKHOCTH TBOPYECKOI'0 II0J1X0/1a K paboTe Kak NOOJANHOUYKE, TAaK U B KOMIAHUU ¢ Kojuteramu. M. I'puddun
OOBSIBIJI O HayaJie HOBOH 3pbI ToBepus U Kooneparuu. Ciymas ero, bapbapa uyBcTBOBana caMblii HACTOSIINUN
JOYHIEBHBIA TOABEM, HO... CTOWJIO €H1 OIVIAHYTBCS 110 CTOPOHAM, U OHA YBUJENA, YTO OKPYXKAIOIIKE, B TOM YUCIIE
ee apyr l'appu, HEnOBepUMBO 3aKaThIBAIOT IVaza. «OuepenHas MOpLUsS KOPHOPATUBHOM uUemyxu, — CKazaj
I'appu noszxe. — CHayvana OHU yIpOINAIOT, IOTOM YAAPSAIOTCA B PEMH)KMHUPHUHT, KOTJa HUYErO HE II0JIy4aeTcs,
HA4YMHAIOT PECTPYKTYpHUpOBaTh. Tenepp BOT MapTHH IponaranupyeT AeJIerupoBaHue, X0Ts BCET0-TO U HAJO,
YTO YIOPHO TPYIUTHCS U HEMHOXKEUKO BEPUTH B OTIABIIMX KOMIIAHUU MHOTHME OBl 0. OHaXK bl MBI YK€
ClIeJIajIii €€ BEJIMKOW, CMOKEM U CHOBA. JIuib ObI HUKTO HE Memam». ['appu paboTan HHKEHEPOM-TEXHOJIOTOM U
npogen B Electra-Quick yxe 6osiee 20 net. bap6apa 3Hana, HACKOJIBKO OH JIOSUICH K KoMIanuu. U B To ke Bpems
oHa ObLIa yBepeHa, uTo I'appu — U MHOTHE JpYyTrHe, TaKue ke, KaKk OH — OyAyT IOMEXO0il B pean3aluu aeH
HaJICJICHUS BJIACThIO.

PykoBoacTBO KOMITaHUHM CHOPMUPOBAIO M3 MEHEIKEPOB HECKOJIBKO KOMAaHI, KaXKgash M3 KOTOPBIX
J0JKHA ObLIa MPEI0KUTh CBOU UEH 110 BHEAPEHUIO HOBOM MHMLIMATHBBL. bapOapa ¢ sHTy31a3MOM OTHECIach K
HA3HAYEHUIO Ha POJIb JINJEpa MIPOU3BOACTBEHHON KOMaH/Ibl, PEILIUB 3aHATHCS ONTUMU3AIMEN TOCTABOK FOTOBOM
IIPOYKIMM B MarasuHsl. Jlena y ee komMaHabl IIOLUIM XOPOLIO, TOBEPUE MEXAY Y4acTHUKaMM Kperto. MHorna
OHU paloTajy HaJl CBOMM IIPOEKTOM IO HOYaM M I10 BBIXOJHBIM. YUYAaCTHUKU KOMaH/bl TOPJWINCH CBOMMH
UIESIMM, WHHOBAallUOHHBIMH, HO JOCTH)KUMBIMM: TIO3BOJIUTH MEHEIKEPY CONPOBOXKIATb TOBAp OT
MIPOEKTUPOBAHMSI 1O IPOAAKM KOHEUHBIM MOKYIATENsIM, IO3BOJIUTh MPO/IAaBLiaM IPUHUMATh K BO3BPATY TOBAp
crouMocThio 10 $500 Ge30 BCAKMX NMPOBOJIOYEK, CHAOXKATh TOPTOBBIX PAOOTHUKOB MH(OPMAIHEHd O HOBBIX
pa3paboTKax, OPraHU30BaTh KPATKOCPOUHYIO POTAIIUIO KAIPOB MEXK/IY OT/IEIaMH ITPOU3BOICTBA U COBITA, YTOOBI
UX COTPYAHMKH MOOIMKE TO3HAKOMUIMCH € pabOTOM pyr Apyra.

Korna mnpexncraBurenn KOMaHAbl BBICTYNAIM CO CBOMMHU IPEAJIOKEHUSMU IE€pPEJ  COBETOM
pykoBonuTeneit otaenos, M. ['pud¢un coyman ux ¢ 60abmmM 3HTY31a3MoM. OJHAKO Yepe3 HEKOTOPOE BpeMs
OH BBIHY’KJIEH OblI YUTH, TaK KaK HY>KHO ObLIO CPOYHO OOCYKIaTh CIENKY C OJHON KPYITHOM CEThI0 Mara3uHoB
NEKTPOTOBapOB. B oTcyrcTBHEe MapTrHa HavyaabHUKU OTIENOB TYT XKE BBICTPOUIIM «CTEHY COIPOTHUBIICHUS».
JlpekTop 1o nepcoHany 3asBUJI, UTO U€d POTAlMU KaJIpoB OyJeT 03HauaTh KOHEI[ TOJIbKO YTO BEIpaOOTaHHOU
kinaccupukanuu pabor B KommaHuu. IlpencraBurens (UHAHCOBOrO OTHEda OJHO3HAYHO CKaszajl, 4TO
BO3MOXKHOCTh BO3Bpara ToBapa Ha cymmy $500 — 3omoTas xuia Juiss HEIOOPOCOBECTHBIX TOKyIMaTeded U
pO/AaBLOB. B ropuanueckoM oT/ene YCOMHWINCh B IPOJYMAHHOCTH UJEH O MPEA0CTaBICHUH MH(OpMAIH O
Oynymux pazpaboTkax — a KaK e MPOMBIIIUICHHBIN IMTHOHAX?

Unens! komaHIbl ObulM HIOKMpoBaHBL. Ilo3xe, korma bapbapa pasMblnuisiiia 0 MPOU3OIIEANIEM, OHA
HaIllJla HECKOJIbKO BapHaHTOB BBIXOJa U3 CIIOKUBILIEHCS CUTYal[MH: Jep:KaTh POT HA 3aMKE; BOCIIOJIb30BATHCA
BO3MOKHOCTBIO M YCOMHMTBHCS B YECTHOCTU HamepeHuit M. I'pudduHa B OTHOIIEHMM HaJeNEHUs BJIACTbHIO;
MOTUXOHBKY «IIPOTAJIKMBATh» PePOPMBI U UCKATh MOJIEPKKY Y APYyrux Komana. M HakoHell, y Hee ocTaBaiach
BO3MOKHOCTh HauaTh MOUCK pabOTHl B Ipyrux ¢upmax... Her, yxoguts u3 Electra-Quick et xoTenock MeHbI1e
BCETO.

Bompocs! 1 3aianus:

1. Kak BbIcmieMy pyKOBOJCTBY clieqoBaio moaoitu k pedopmupoBanuio Electra-Quick? Yro moxxHO

c/enath ceifuac, YToObl BOPOIUTH UCIO HAETICHHS BIACThIO?

2. Mormu mu bap6apa u ee komaHa N30eKaTh MPOOJIEM ¢ HETIOHMMAaHUEM CO CTOPOHBI PYKOBOIHUTEICH
OT/IEJIOB, U €CJIM J]a, TO KaKUM 00pa3om?

3. Kak 05l BBI HOCTYNMIIH, OK2XXHUCH BBl Ha MecTe bapOapsr Paccemn? [Toyemy nmeHHO Tak?

4. ITonroToBUTH OM3HEC-TIPE3CHTALIUIO.

3ananue 6. Kommanus SuperJuice

Jlym3a ne a Kpys cuzesna B cBoeM HOBOM o(rce U pa3MbIILIsIa o OyayiieM koMmmnanuu. CoBceM HETaBHO
OHa, OTIAB BOCXOXICHHIO IO KapbepHOW JIECTHUIE 15 JeT, mnojyuymia Ha3HAUYCHUE HA JOJDKHOCTh
HCIIOJHUTEILHOTO AUpeKTOpa SuperJuice, kommanuu u3 mrata Oropuaa, MOCTABIIMKA COKOB M HEKTApOB IS
IIKOJI ¥ IPEANPUATHIA 00IeCTBEeHHOTo muTaHus Becero roro-soctoka CIHIA. Bot yxe mouru 20 net SuperJuice
COXpaHseT 3a co0O0#l 3BaHHME CaMOr0 YCIEIIHOTO MPOM3BOIMTEIS COKOB B perwoHe. IIpaBma, 3a mociemaHue



YeThIpE T0/1a MPUOBLTHE KOMITAHUN HUCKOJIBKO HE YBEIMUYMIIACH, 3aTO MOSIBUIIUCH HECKOJIBKO HOBBIX KOHKYPEHTOB.
OnHy U3 KOHKYpUPYIOLIUX (pUpM OCHOBaIM J1Ba OBIBIIMX COTPYAHMKA Superluice, yBOIMBIIUXCSA U3 KOMIIAHUH
1ocje HECKOJBbKHX HEYHauHBIX TIOMBITOK YyOEIUTh BhICIIEE PYKOBOJACTBO B HEOOXOIMMOCTH BBIITyCKa
9K30THMUYECKUX HEKTapOB M NMPUMEHEHHs] HOBBIX MAapKETHHIOBBIX MOAX0/10B. Jlynsza He morna 0e3 copporanus
IyMaTh O TOM, YTO caMble MOMyJsipHbIe BO DIopuae U HEKOTOPBIX APYTUX IITaTaxX HAMUTKU ObLIM CO3JaHbBI B
nabopatopusx SuperJuice, a peanusyrorTcs GUPMOH-KOHKypeHTOM. CONepHUKM KOMIIAHMM YacTEHBKO
YCTPaMBaIOT «BBIC3JHYIO TOPTOBIIIO» Ha PA3IUUYHBIX (ECTUBAIAX, NMPUMEHSIOT B pEKJaMe 3a)XKHUraTeibHbIE
JDKUHIJIBL U CJIOTaHbl — B 00ILEM, JIeat0T BCe, YTOOB! MPUBJI€Yb BHUMAaHUE MoJoAeKHU. laxe 17-neTHuil colH
Jlyu3bl peryiasipHO MOKyHaeT COKM KOHKYPEHTOB, YTBEpXkjaas, uyTo SuperJuice — ais neteid, a 3Ta BeUlb —
IIPOCTO CYIIEP.

PykxoBozacTBo SuperJuice Bceraa ropauiioch BEICOKOW IPOU3BOIUTENLHOCTHIO TPY/a B KOMITAHUH, KaKk Ha
IIPOM3BOJICTBE, TaK U B IITa0-KBapTUpe. MeHepKephl BCELEeNo 3aHAThl H3TOTOBIEHUEM BbICOKOKau€CTBEHHOT'O
MIPOAYKTA O KaK MOXHO OoJiee HU3KOM 1eHe. «SuperJuice — Bce paBHO UYTO XOPOIIO CMa3aHHas MalllnHay, — He
0e3 roppoctu gymana npo ce0s Jlynsa. boabmunucTBO M3 200 cOTpYIHMKOB NMPHUIUIM B KOMIAHUIO MPSIMO CO
IIKOJIbHOM CKaMbM WM U3 By30B. B SuperJuice um HpaBUTCA: OHM YETKO COOJIIOJAIOT MpaBHJIa, MOYTH HE
Kanmyrorcs. BHyTpeHHsAs atmocdepa KOMIIaHMM C €€ JaBHO YCTaHOBJIEHHBIMHU IPAaBWJIAMU U IIPOLENypamH, a
TaKK€ OPraHU3alMOHHOW KYJbTYPOMW, OJIMLIETBOPSIOIIEH TpaJULMOHHBIC, CEMEHUHBIE LIEHHOCTH OCHOBATEIA
SuperJuice (kyOMHCKOTrO UMMHIPAHTA), IPOMUTaHA BEXKIUBOCTBIO U JIFOOE3HOCThIO — 3TaKui 3Kkckype B 1950-¢
. SuperJuice — CIOKOIHAasE M IMBUIM30BaHHAS raBaHb B OYIIYIOIIEM MOpe», — € TOpJOCThI0 cunTana Jlynsa.

Ho Bce ee panoctu BMHT yneryumincsk, korna JI. Kpys oco3nana, yto 0e3neiicTBre MEHEI)KMEHTa MOXKET
MPUBECTH KOMITAHUIO K KOJUTATCy. PHIHOYHBIE YCIIOBHS M3MEHHIIUCH, U HY)KHO OBUIO CPOYHO YTO-TO JIEJATh.
MeHepkep BCIIOMHMJIA CKaHAAJ JIBYXJIETHEH JaBHOCTH, KOTJa IBOE HOBBIX COTPYAHUKOB «B30YHTOBAIIUCHY U
noTpeOoBalll M3MEHEHHH B NEATENbHOCTH KoMmanuu. OHU paboTainw BO BHEYPOYHOE BpeMs, CIyIIAU POK,
«yKpacuwin» cBOM OQUCHl SPKMMU HocTepamu, (oTtorpadusimu (HeOe3bIHTEPECHBIMU, HAJO HpPU3HATH) U
MPOYUMH «IITYYKaMU JUIsl CTUMYJIMPOBAHUSI MO3TOBOH A€ATENbHOCTUY». B 0MH NpeKkpacHbIil eHb KTO-TO U3
3TOM NMapOYKH OCTABUII Ha JBepHU KaOuHeTa 3anucKy: «/3 Hac BbKaJIM BCe COKM. YIIUIM B KMHO HA MOA3aPSAAKY».
N xors 00a paGoTanu oueHb NPOAYKTHBHO, BBICIIEE PYKOBOJCTBO HE 3aMEIJIMJIO IOCTaBUTh MX Ha MECTO.
ITonoGHOE OTHOILIEHUE K TPYAY MOIJIO HETaTHBHO CKa3aThCsl HA NMPOU3BOAMTENBHOCTU JPYTUX COTPYIHHUKOB,
MPUBBIKIIUX MPUXOAUTh HAa pabOTy B OJHO U TO K€ BpeMs M YXOJUTh JIOMOW POBHO Y€pe3 BOCEMb YacoB.
[Ipenpinymmii CTIOMHUTENBHBINA TUPEKTOP YyTh HE B30PBAJICS, KOIZla «OPUTMHAIBD) IIPEICTABUIM EMY YETBIPE
HOBBIX HEKTapa, KOTOpble OHM NPUTOTOBWJIM BTaiiHe OT Bcex. OH ObLI B30EIIEH, YTO KTO-TO IOJIb30BAJICS
nabopaTopueit 6e3 pa3peleHts, 1 4yTh ObLIO HE BBITHAJI TAPOYKY Ha BCE YEThIpe CTOPOHBIL. JIyn3a BcrioMHmMIIa, ¢
KaKUM YJIPYYEHHBIM BUJOM OJIHa COTPYJHHIIa BbUIMBajia 0oOpa3lpl B KaHauu3auuioo. «Bbl jxe 3Haere, 37ech
HeJNb3sl JeJlaTh HUYEero HoOBOro, — ckasana Torna Jlymsza. — B SuperJuice tak He npunsTto». C Tex mop u3
KOMIIAaHUHU YBOJIWJIMCH €I1€ HECKOJBKO MOJOJBIX, aMOMIIMO3HBIX PaOOTHUKOB, HE COTJIACHBIX C >KECTKOMU
MIOJINTUKON MEHEIDKMEHTA.

Jlynsa moHMMama: MECTO AMPEKTOpa JOCTalIOCh €M IOTOMY, YTO OHA BCETJa M BO BCEM CIEOBaJIA
npasuiaM. Ho noHumana oHa u To, 4To JajbHeIee cieJ0BaHue MpaBuiiaM MPUBEIET €€ JTI00UMYI0 KOMIIaHHIO
K OaHkpoTcTBY. Jlyn3a 3HaeT, yTo y KOMIIAHUM €CTh NMOTEHLMAJ, B HeW pabOTarOT TaJaHTJIMBbIE JIOSUIbHbBIE
cotpyanuku. C dero xe eil Hayatb? M1 MOXHO M BOOOILIEe MPEBPAaTUTh SUpET|LIce B MEPEIOBYI0, CBOOOTHO
MBICIISIITYI0 KOMITaHUIO?

Bomnpoce! u 3ananue:

1. HazoBute Baustomme Ha SuperJuice u TpeOyromue H3MEHEHHUS YIPABIEHYECKOTO IOAX0/Aa
COLIMAJIbHBIE, TIOJTUTHYECKUE U IKOHOMUYECKHUE CUJIBI.

2. Yro, mo-BameMy, JOJDKHA B TIEPBYIO odepenpb caenarh Jlynsa, 9ToObl HauaTh B KOMITAHUH TIPOIIECC
npeoOpa3oBaHuii?

3. Kax mpeBpatuth SuperJuice B oOygaromryrocs opranusanuto? IIpemokuTe KOHKpPETHBIC IIar,
YTOOBI IPHUBJIEYH BCeX PAOOTHUKOB K BBIPAOOTKE MyTEi OOHOBIIEHUS TOBAPHOM JIMHUU U OM3HECA B IIETIOM.

4. IlonrotoBUTH OU3HEC-TIPE3CHTAITHIO.

3ananme 7. Komnanusa Starbucks Coffee

Hauag B 1987 1. ¢ oTKpbITHS 9 BBICOKOKIACCHBIX Kade B CUITIIe, UCIIOMHUTENbHBINA AupekTop Starbucks
Coffee T'oBapa Illynbir Bckope «omyTam» CBOei ceThio Bech Mup. Kade oTHIOND HE OTIMYAIOTCS OBICTPOTOM
00CITy>)KUBaHMS, a [IEHa Yallleuku Kode (04eHb BHICOKAs) TOBEPTaeT MOCTOSHHBIX TOCETUTENEH KOHKYPUPYIOLTHX
Kade, B cocTosiHUE THXOro oOMopoka. Ho kaxkayro Helemo MUIJUITMOHBI JIIOJIeH M3 pa3HbIX TOPOJOB MHUpPA OT
Atnantel 10 Tokuo 3axonsar B kade Starbucks Coffee, yToObl HacHagUTHCS YalIeUKOM-IPYroll apoMaTHOTO
HaluTKa.



Starbucks mpoiomkaeT CTpeMUTENbHYIO SKCIIAHCHIO ¥ B CBOCH POJTHOMU cTpaHe, U 3a pyoexxoM. Beero y
Starbucks Coffee yxe 6onee 4600 ornenennii, Ho I'. [llynbir mmaHupyeT COXpaHUTh JOCTUTHYTHIC TEMITBI POCTA.
OrpomHBIM ycriexoM kade Starbucks monb3ytorest B Slnonun. B cpennem 10xox o1HOTO 3aBeJIeHUS 3/1€Ch B JIBa
pa3a mpeBbIIIAeT IOKa3aTeId aMEepUKaHCKMX Kade, a He TaK JaBHO KOMIIaHUS OTKpbLIa CBOE TPEXCOTOE
oraeneHue. B 6nmxaiimue Tpu roga k HuM goo6assarcs emie 200. B 1999 r. Starbucks npunina B KuTaii, rae y nee
yxe oTKphITO 35 Kade (B ocHoBHOM B [lekune u [llanxae). B 'epmannn y Starbucks coBmenieHHo ¢ kpynHenmen
cetpto ynuBepmaroB Karstadt Quelle. B [lIBeiiniapuu neiicTByIOT 1mecTs oTAeeHuH, Ha koHer| 2001 r. HameueHo
OTKpbITHE NepBoro kade B Bene. EBponeiickas sxcriaHCHs OCYIIECTBIISIETCS B paMKaX JOJATOCPOYHOIO IIaHa MO
co3manuto k 2004 . cetu u3 kak muaumyM 650 kade. B Kanage Starbucks paboraer uepe3 cBoero maprHepa,
Imteraction Restaurant. B Onmmkaiinuie nmsath JeT OHU HaMmepeBaroTcs OTKpbITh B KBeOGeke ot 50 mo 70 kade.
Crparerun Starbucks mMeeT ciaBy CIMIIKOM PUCKOBAaHHBIX, HO pa3Be 3TO APTYMEHT, €CIM PHUCK MPHHOCHT
ycrex? MHOrve aHaJIUTUKH BEpST, YTO KOMITaHUs OOJIaaeT JOCTaTOYHOM T'MOKOCTBIO U YIPABJICHYECKUM
9yTheM, 4TOOBI TPOAOIDKATH PACTH M MPOIBETATb.

MHorue MeHeKephl KOMITAaHUH JI0JIroe Bpems paboTaim B Takux pupmax, kak Burger Kings, Taco Bell,
Wendy’s (pecropansl ObicTporo oociyxuBanusi) u Blockbuster (mpokat Buaeokaccert). I'. Illynbil cauraet, 4To
IUPEKTOP JOJKEH «HaHUMAaTh JII0JIel YMHEe, YeM OH caM, U He MellaTh UM paboraTh». He MeHee BaskHBI JUIs
ycnexa Starbucks U Te, KTO CTOMT y CTOMKM W TOTOBUT HamuTKU. Kommanus HabupaeT CBOMX COTPYTHHKOB
npsMo u3 Kosuiemkend. Kaxnpiii 3 HUX mpoxoauT 24-4acoBoil Kypc MOJITOTOBKH, oOydyaeTcsl Bapke Kode u
MoJTy4aeT HeOOXOJUMbIE 3HAHUS. B 9TOM M KpOeTcs KIF0Y K BEIHMKOJICITHOMY MMHUJIKY M BBICOKOKJIACCHOMY
oOciyxuBanuto. [loceruTenu He MPOCTO MOKYMalOT KOPe — OHM OTHAIOT JACHBIU 32 HOBBIC BIICYATIICHHUS,
BO3MOYKHOCTh TIO3HAaKOMHTBCS C YHUKalIbHOH armocdepoit Starbucks. B Ilekune, mampumep, moceTuTenu
OJTHOTO TaKoro kade eKeTHEBHO BBICTPAUBAIOTCS MOCMOTPETh Ha «TAaMHCTBOY» MPUTOTOBJICHUS Kode «SIBa» B
cnienuanbHOM armapate. Oco0oe BHUMaHHUE YAETSeTCsS W3YYECHUIO U BBITOJHEHHIO MOXKETaHWN MOKYyIaTeleH.
Opno#t w3 mpuumH, noOynuBmux Starbucks na pabory c Imteraction B KsebGeke, crtama amanTanus K
noTpeOHOCTSIM MECTHOTO PhIHKA (M MPEXKIE BCEr0, MOHPEATLCKOTO, TJIE CYIIECTBYET pa3BuTas KylbTypa Kode...
Y MHO>KECTBO KOHKYPEHTOB).

Pacrymyro mmmeputo Starbucks oObenuHsSIET enuHas KOMIBbIOTEpHAs ceTh. i pa3paOOTKH CHUCTEMBI
peructpauuu npogax [. Illynbi Hausn BbicokokiaccHoro creruanucta u3 McDonald's. Kaxnyro HOYb
KOMITBIOTEPHI U3 YETHIPEXCOT C JIUIITHUM Kade OTIPABIAIOT HHPOPMALIUIO O CIEIKaX B ITad-kBapTHpy B CHATIIE,
B KOTOPOI aHATM3UPYIOTCS PETUOHAIILHBIE TEHACHITUH.

B cepenune 2001 r. o0bembl mpogaxk B kade Starbucks omycTuiinch 10 peKOPAHO HU3KOIO HAUMHAs C
1998 r. ypoBHs, a mocneoBaBIINi 3a TeppopucTUdeckUMHU akTaMu 11 centa6ps 2001 r. skoHOMHUYECKUH criaj
HaHeC IO JI0X0/1aM KOMIIaHWH elle 0ojiee COKPYIIMTENbHBIA ynap. OMHaKko BCe 3TO HE CIMIIKOM OECIOKOUT
Ton-meHepkepoB Starbucks. [t HuX pemeHre NoJO0OHBIX MPOOIEM — MPUBBIUHAS YaCTh PaOOTHI.

Bonpocs! n 3ananus:

1. B gem coctouT ocHoBomonaratomias crparerus Starbucks? Kakue u3 KOHKypeHTHbIX cTparteruii M.
[TopTepa ucnonb3yeT KOMIaHus?

2. Kak BbI onieHuBaere ucrnonb3opanue I'. [ynbrem aunepcrsa, CTpyKTyp, HHOOPMAIIMOHHBIX U

KOHTPOJIbHBIX CUCTEM, YEIIOBEUECKUX PECYPCOB TSI BHEAPCHUS CTPATETHH.

3. OO0b1uHO Bee Kade Starbucks BBITISIAT M «4yBCTBYIOTCS» oiuHaKoBo. B KBeOeke kommanus

BIIEPBBIE OTKA3aJIaCh OT 3TOTO eAMHOO00pasus. YTO 3TO MOKET 03HAYATH /IS TATbHEHIIIEro

MEXYHApOJAHOTO pacluIMpeHust ceTH?

4. TToaroroBUTh OM3HEC-TIPE3CHTAIIHIO.

Kputepun oneHnBanus:

5 6anos cB0OOAHOE BiIa/ieHue NpodecCHOHaTbHOW TEPMUHOJIOTHEH;

YMEHHUE BBICKA3bIBaTh U 00OCHOBATH CBOU CYXKJICHUS;

OCO3HAHHO  TNPHUMEHSET TEOPETHUECKHWEe 3HAHWs Ui PEUICHHUs
CUTYaIIMOHHOT'O 33/1aHUsI, OPTaHU3YET CBA3b TEOPHH C MPAKTUKOM.

4 6amna CTYIEHT TpaMOTHO H3JlaraeT MaTepual, OpPUEHTHUPYETCS B Marepuale,
BJajeeT NPOPEecCUOHATBHON TEPMUHOJOTHEH, OCO3HAaHHO MPUMEHSET
TEOPETUYECKHE 3HaHMs [UIsl PEIIeHUs CUTYallMOHHOIO 3aJaHus, HO
coJiepkaHue 1 (hopMa OTBETa UMEIOT OT/IEIbHbIE HETOYHOCTH;

3 Ganna CTYIEHT H3JaraeT maTepuan HENOJHO, HENOoCJelI0BaTeNIbHO, JOMYyCKaeT
HETOYHOCTH B OIIPE/ICNICHNUU OHITHI, B IPUMEHEHUH 3HAHUH [Tl pEIICHUS
CUTYallMOHHOTO 3aJjaHus, HE MOXXET J0Ka3aTelbHO O0OCHOBATH CBOU
CYXKJICHUS




1-2 6amna B OTBETE IMPOSABIIAETCS HE3HAHHME OCHOBHOIO MaTepuana IpOrpaMMBI,
JOMYCKaloTCAd TpyOble OLIMOKH B H3JIO0XKEHHHM, HE MOXET MPUMEHSTbH
3HaHMS  JUId  PELIEHUS  CUTYallMOHHOIO  3aJaHusl, OTCYTCTBYET
apryMeHTalus U3JI0KeHHOM TOUKH 3peHHUs, HeT COOCTBEHHOM MO3UIINU.

MakcumanbHasi cymma 6amioB 3a BeimosHenune C3: 35 6amios (7 C3 mo 5 6aioB)

Tembl 10K1210B
1. BO3HUKHOBEHHE U Pa3BUTHE CBS3€H C OOIECTBEHHOCTHIO.
2. cropuyeckne KOpHU U COLMAJIbHBIE IPUYMHBI BOSHUKHOBEHMS CBsA3EH C OOLIECTBEHHOCTBIO KaK Ipodeccuu
u OuzHeca.
3. Ponb cBs3eil ¢ 001eCTBEHHOCTBIO B COBPEMEHHOM I'PaXkJaHCKOM OOILECTBE.
4. CBs131 ¢ 00IIECTBEHHOCTHIO B Poccuu: MCTOpUst 1 COBPEMEHHOCTb.
5. CBs31 ¢ OOILECTBEHHOCTBIO U CMEXHBIE CIIELIUAIBHOCTH: CXOJCTBA U Pa3IHUHs.
6. Ccepbl npuMeHeHs 3HAHUN ¥ YMEHUH CIIEUATNCTa 1O CBA3SM C 00IIECTBEHHOCTHIO.
7. CBsA31 ¢ OOILECTBEHHOCTBIO B CUCTEME MEHEIKMEHTA.
8. CBsI31 ¢ OOIECTBEHHOCTHIO B CTPYKTYPE MapKETHHTA.
9. KommyHukanus u e€ pasHoBUAHOCTH. OCOOEHHOCTH MacCOBON KOMMYHHUKALIUU.
10. ObmiecTBeHHOE MHEHHUE: IPUPOAA, CTPYKTYpa, MEXaHU3MbI (POPMUPOBAHHSL.
11. Peinok I1P-ycnyr B Poccuiickoit denepanuu.
12. PerynupoBaHue U CAaMOPETYJIMPOBAHUE B CBA3SIX C OOIIECTBEHHOCTHIO.
13. IIpaBoBoe obecneueHue cBsi3el ¢ 00IIECTBEHHOCThIO, PEKIIaMBbl, APYIHX CMEXKHBIX CHEIIHAIbHOCTEH.
14. TIpodeccronanbHast STHKA B CBA3SIX C OOIIECTBEHHOCTHIO, B PEKJIAME M CMEKHBIX CIIEHUAIBHOCTSIX.
15. CBsi31 ¢ 0011IECTBEHHOCTBIO B COBPEMEHHBIX OpraHU3alHsX.
16. OcuoBHBIE Opranu3anuoHHbe [[P-cTpyKTypHI.
17. CBs131 ¢ 00IIECTBEHHOCTBIO B CUCTEME IOCYIapCTBEHHON BJIACTH.
18. CoBpemennas npecc-ciyxx6a. CTpykTypa, QyHKIus, crienuduka paboThl B OpraHU3aI[ul KOHKPETHOM
OpraHU3alIOHHO-TIPAaBOBON ()OPMBI.
19. Opranu3anus U mIaHAPOBaHUE PabOTHI TUIIOBOTO OT/IENA MO CBS3SIM C OOIIECTBEHHOCTHIO.
20. Opranuzanus ¥ miaHupoBaHUe paboThl oTAena o PR.
21. Iloxroroka [1P-niporpaMMel: 1ienu, ayAuTOpHsi, KOMMYHUKaTUBHOE 00eCIIeYeHHE.
22. Cnyx0a 1o cBsI35M C O0IIECTBEHHOCTHIO B BOOPYKEHHBIX cuiax (MBI, Ipyrux CHIOBBIX CTPYKTYpax).
23. OCOOCHHOCTH YIIPaBJICHUS OOIECTBEHHBIMU OTHOIIICHUSIMU B TOCYITAPCTBEHHOH CITyKOe.
24. Ciy»x06a 1o CBSI3AM C OOIIECTBEHHOCTBIO B OaHKaX.
25. Ciry»x0a 110 CBSI3M C OOIIIECTBEHHOCTHIO B MaJloM OHM3HECE.
26. Ciry»0a 1o CBSI3M C OOIIECTBEHHOCTBIO B HAJIOTOBOI MHCHEKIMH (M3PHH, APYTHX OpraHaX MECTHOM
BJIACTH).
27. Ciyx0a 1o CBSI3IM C OOLIECTBEHHOCTBIO B KPYITHOM MPOMBIIIJIEHHOM MPEIIPUATHH.
28. Cimyx0a 1o cBsI35M C O0IIECTBEHHOCTHIO B COIMOKYIBTYpHOU chepe (00pa3oBaHuU, KyJIbType, HAYKe,
LEPKBU U T. 11.).
29. llpuanmn u hopmel B3aumooTHOMIeHUH [TP-cimyx6 ¢ pazmmaasivu CMU.
30. [IpaBuna paspaborku [1P-kamnanuu 8 CMU.
31. Oco6ernnoctu [TP-paboThI ¢ ipeccoii (¢ TeneBuIeHeM, ¢ paano, B IHTepHETE).
32. IloarotoBka [1P-marepuanos ans CMU.
33. TenekoMMyHHKAIIMOHHBIE U KOMIIBIOTEPHBIE TEXHOJIOTU B CBS35X C OOIIECTBEHHOCTHIO.
34. CMU B Poccun: cocTosTHAE U TEHACHIIUN Pa3BUTHSL.
35. Coznanue MHPOPMALMOHHBIX MTOBOIOB JUIs crierMeporpustuit [1P.
36. UnpopmanmoHHbIe, UMUDKEBBIE, KOPIIOpaTUBHBIE [1P-TOKYMEHTHI Kak CpeicTBa KOMMYHHKAIIHH.
37. KoMMyHUKaIIMOHHBIA MEHE/PKMEHT.
38. Opranmzarnus [1P-kammanuii.
39. Pabora I1P-city:x6 ¢ pa3InYHBIMH IpyIIaMu 00IECTBEHHOCTH (C HHBECTOPaMHM, C KOHKYPEHTaMH, C
MOTPEOUTEISIMHU, C IEPCOHATIOM, C TOCYUPEIKICHUSIMH, C MECTHON OOIIIECTBEHHOCTHIO).
40. Jlo66upoBanue kak [1P-nesrenbHOCTb.
41. CoHCOPCTBO U OJaroTBOPUTENBHOCTD. [laTpoHak.
42. TIP B KpU3UCHBIX CUTYallUsIX.
43. TIpecc-xkoudpepennus kak [IP-meponpusitre.
44. I1pesenranusa kak [IP-meponpusitue.



45. MecTo ¥ poJIb UCCIE0BAHUH B CBA3SIX C 0OLIECTBEHHOCTBIO.

46. Onpocskl 0011IeCTBEHHOT0 MHCHHSI. MOHUTOPHHTH.

47. Opranu3zanus MeauanIaHupOBaHUSI.

48. KoHCanTHHT B CBA3SX C OOIIECTBEHHOCTHIO: TPUPOJIA, BUIBI, (DYHKIIHH.
49. TTabnuk puUIeHIITH3 B IOBCEIHEBHOW )KU3HHU CEPBUCHBIX (PUPM.

50. [Tabnuk puneiH3 B rocy1JapcTBEHHOM M MyHULIUIIAIIBHOM YIIPaBJICHHUH.

Kpurepuu oneHuBanus:

OO0yuaromuiics mojydaeT 3a TOoKJaj S5 0a/ioB MpH COOIIOICHUHN CISAYIOMNUX TPEOOBaHMIA:

- IOCTaBJICHA TIpo0OJieMa UcClieoBaHus, 000CHOBaHA €€ aKTyanbHOCTh (1 Gain);

- CIeTIaH KPATKUH aHAIN3 Pa3JIYHBIX TOYEK 3pEHUs Ha paccMaTpuBaeMyro npoosemy (1 6amn);

- CIeJIaHbI BBIBOIBI IO HccieyeMoi mpobneme (1 6amn);

- obo3HauyeHa aBTOpcKas mosunus (16am);

- HCIIOJIb30BAHO HE MEHEE TSITH JINTEPATYPHBIX UCTOYHUKOB, COOTIOACHBI TPEOOBAaHUS K 0(hOPMIICHUIO
pab6ortsl (1 G6am).
3a HecoOmroieHne yKa3aHHBIX TPeOOBaHMI UTOroBas cymMMa OaioB CHIDKaeTcs Ha | 6air mo Kaxaomy
MYHKTY.
MaxkcuManbHas cymma 0ayuioB 3a JOKIJIAsL: 25 6ayioB (5 JOKJIAIO0B 1Mo S5 0aJIIoB)

3 MeToauyeckye MaTepHa/bl, Oonpeessouye Npoueaypbl OLleHUBAaHUS 3HaHMIA,
YyMEeHMH, HaBbIKOB M (M) oOnbITa [JeATEeJbHOCTH, XapPAaKTEepPU3YKILUX ITalbl
dopmMupoBaHUA KOMNIeTEeHI U

[Ipouenyps! orleHMBaHMsI BKIIOYAIOT B €051 TEKYILIUN KOHTPOJIb U IPOMEXKYTOUHYIO aTTECTALIHIO.

Texkymmid KOHTPOJIb YCIIEBAEMOCTH IPOBOJUTCS C HCIOJB30BAHUEM OLICHOYHBIX CPEICTB,
IIPEJICTABICHHBIX B M. 2 JIaHHOTO MNpPWIOKEHUs. Pe3ynabTaTbl TEKYHIEro KOHTPOJS JOBOJSATCS O CBEACHHUS
CTYJEHTOB 10 POMEKYTOYHOU aTTECTALIUH.

IIpomexyTouHas aTrecTanms IpPoOBOAUTCS B (OpME IK3aMEHa.

OK3aM€H TPOBOAMUTCA II0 PpACHUCAHMIO IPOMEKYTOYHOM aTTeCTallud B IHMCbMEHHOM BHJE.
DK3aMEHAI[MOHHOE 33/1aHU€ COCTOUT M3 JABYX TEOPETUYECKUX BOIPOCOB U OJHOTO CUTYAIL[MOHHOIO 3a/laHUs U3
NepevHs CUTYAI[MOHHBIX 3aJlaHui Ui Tekyled arrectanuu. IIpoBepka OoTBETOB M OOBSBICHHUE PE3YJIbTAaTOB
MIPOU3BOJUTCS B JIEHb OJK3aMEHa. Pe3ynbTaThl aTTECTalMM 3aHOCATCA B JK3aMEHALMOHHYIO BEAOMOCTb M
3a4EeTHYIO KHIXKKY CcTyaeHTa. CTy/leHThl, He MpOUIeIIIne IPOMEKYTOUHYIO aTTeCTAlUI0 10 IpaduKy CEeCCHH,
JOJDKHBI JINKBUMPOBATh 33JJ0JKEHHOCTh B YCTAHOBIEHHOM IOPSIJIKE.



Ipuaoxenne 2

METOINYECKHUE YKA3ZAHHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

V4eOHBIM IIJIAHOM MPEyCMOTPEHBI CISAYIOIINE BU/IbI 3aHATHI:

- JICKIIHH;

- IPAKTUYCCKHUE 3aHITHSI.

B Xo/e NeKIMOHHBIX 3aHATUH PacCMaTPUBAIOTCS TEOPETUYECKHE OCHOBBI CBSI3CH C OOIIECTBEHHOCTHIO;
TEXHOJIOTUM KOMMYHHUKAIIMA B CBS3SIX C OOIIECTBEHHOCTHIO, OCHOBHBIC C(Ephl IEATEIBHOCTH CBSI3EH C
OOIIECTBEHHOCTHIO, JAIOTCS PEKOMEHIAINH JJII CaMOCTOSITEIIBHONH PabOThl M MOATOTOBKH K MPAKTHYCCKHM
3aHSATHUSM.

B xome mnpakTHuecKWX 3aHATUN YIIYONSIOTCS W 3aKPEIUISIOTCS 3HAHHUSI CTYACHTOB IO  PSAY
pPacCMOTPEHHBIX  Ha  JIGKIUSAX  BONPOCOB,  Pa3BHBAIOTCS HABBIKM aHAM3a TCHICHIMHA Pa3BUTHUS
MEIMAKOMMYHUKAIIMOHHBIX CHCTEM B WH(GOPMAIMOHHOM TMPOCTPAHCTBE, HABBIKK 3(PPEKTUBHOTO MPUHATHS
perieHuit o npodsemMam GopMUPOBaHUS OOIIECTBEHHOTO MHEHUS B MH(POPMAITMOHHOM OOIIECTBE.

[Tpu MOATOTOBKE K MPAKTUYCCKUM 3aHATUSAM KaXKIBIH CTYACHT JOJKCH:

— U3YYHUTh PEKOMECHIOBAaHHYIO YYCOHYIO JIUTEPATYPY;

— U3YYUTh KOHCIICKTHI JICKIUH;

— MOATOTOBUTH OTBETHI HA BCE BOMPOCHI [0 U3Y4aeMOU TeMe.

[To cormacoBaHwio C TMpemojaBaTelieM CTYIACHT MOXKET MOATOTOBUTH JIOKJIAJ 1O MPEIOKEHHBIM
TemMaMm. B mpormecce TMOATOTOBKM K MPAKTHYECKUM 3aHITHUSAM CTYIEHTBI MOTYT BOCIIOJIB30BaThCS
KOHCYJIBTAIMSIMH ITPENOIaBATEIS.

Bompockl, He paccMOTpPEHHbIE Ha JCKIHMSIX W NPAKTUYCCKUX 3aHATHSAX, JOJKHBI OBITh H3YYCHBI
CTY/ICHTAaMH B XOJI€ CAMOCTOSITEIHbHON paboTsl. KoHTpONs camocTosTenbHO paboThl CTYACHTOB HaJ y4eOHOM
pOrpaMMoil Kypca OCYIICCTBIISICTCS B XOJIe€  3aHATUH METOJOM OIpOoca M MOCPEICTBOM TECTHpOBaHUsA. B
XOJIe  CaMOCTOSITENILHOM  pa0OThl  KaXIbI  CTYAGHT 00si3aH  NPOYHTATh  OCHOBHYIO H  IIO
BO3MOYKHOCTH  JIOTIOJIHUTEILHYIO JIMTEPAaTypy MO0 HW3y4aeMOW TeMe, JIOTOJIHUTh KOHCIEKTHI JICKIHM
HEJOCTAIONIMM  MaTepHaJIOM,  BBITUCKAMH W3  PCKOMCHIIOBAaHHBIX IIEPBOMCTOYHUKOB.  BbIIenuTh
HETIOHSATHBIE TEPMUHBI, HAWTH WX 3HAYCHUC B DHIMKIIONCIUYCCKUX CIOBAPSX.

JIJIst IOATOTOBKY K 3aHATHAM, TEKYIIEMY KOHTPOIIO H MPOMEKYTOYHON aTTECTAIIMA CTYJACHTBI MOTYT
BOCITIOJIb30BAThCSl  AJIEKTPOHHO-OMOMMOTEYHBIMU cHcTeMaMH. Takke oOydarolrecss MOTYT B3ATh Ha JIOM
HEO0OXOIUMYIO JINTEPATypy Ha aOOHEMEHTE YHUBEPCUTETCKOW OMOIIMOTEKH WITH BOCIIOJIB30BATHCS YATAITBHBIMU
3amamu.



