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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|{n3yueHne MeTOI0IOTMUECKUX OCHOBAHU OBEICHNS TOTpeOUTENeH, METOJOB YIIPABICHUS IOBEICHUEM NTOTPEeOUTENEH Ha PHIHKE
TOBApOB / YCIYT B COBPEMEHHBIX YCIIOBHAX; (OPMUpPOBAHUE KOMIIETEHINH, 00ECIIeYHBAIOIINX [TOJYYeHHE TEOPETUUECKUX 3HAHUH
1 (haKTOB peanbHOH Je0BON MPAKTHKK MOBEACHUS MOTPEOUTENEll; OLIEHKH MPAKTHUECKUX PE3yAbTATOB TEX WM HHBIX METOJIOB
BO3/ICHCTBHS Ha MOTPEOUTEIS; BhIABICHUE HanOOJIee epCIIeKTUBHBIX HANIPaBIeHU paboThI ¢ IeNIeBO ayIuTOpHen

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHUS JTUCITUIIJINHBI

IIK-6:Biiageetr MeTogaMu aHA/IN3a HHPOPMALMOHHBIX NOTPeOHOCTel LeieBoil ayauTOpun

B pe3yjabTaTe 0CBOCHUSA U CHUITIIMHBI oﬁyqammm‘ic;{ JOJIZKCH

3HaTh:

OCHOBBI TIOBEJICHUSI OTPeOUTENEit; MPUHIUITEI aHAIN3a OTPEOHOCTEH LeNneBoil ayAuTopruu B MHGOPMAIUU

YMeTh:

aHAITM3UPOBATh MH(QOPMAIIHIO; BBISBIISTH LEJIEBYIO Ay TUTOPUIO; aHATM3UPOBATh HHPOPMAITHOHHBIE MOTPEOHOCTH B cepe pekiaMbl U PR

Baagers:

METOJIaMH aHaJIM3a TIOBEICHHUS MOTpeOUTeNeH 1 BEIOOpa 11eIeBOi ayTUTOpUH B cdepe pekinambl U PR

3. CTPYKTYPA U COJAEPKAHUE JUCHUIIJIMHBI

Kox HaumenoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/ Cemectp / | HacoB | Kommneten- | Jlutepatypa
3aHATHS Kvnc 11070

Paznen 1. IloBeaenue norpeduresieii Kak 00bEKT H3yUeHHS

1.1 Tema 1. MapKeTHHT ¥ TOTPEOUTENb 5 2 I1K-6 JIL.1J11.2
Hcropus u3ydeHus oTpeOUTeIbCKoro noseaeHus. OObeKT U npeaMeT u JI1.3J12.1 J12.2
3a1auu QUCHUTUIMHBL. OOBEKT U MPEeMET AUCIMIUTHHBL [loHsITHE J12.3

«IOBeJIeHHe NoTpeduTessi». Bo3nelicTBue Ha moTpeOUTeN: ColUaIbHas
3aKOHHOCTB ¥ 3THKa. OCHOBHBIC IPHHIINIIEI HTOHUMAaHHUS MOTPEOUTEIS.
IMotpedutenu u nokynareny. IloBegenue noTpeOUTeIIs: CTAaHOBIICHHUE
obnacTy 3HaHMHA. KoHIennun MapkeTnHra u motpedurens. Crienuduka
HOTPEOUTENILCKOTO U ETI0BOr0 MapKeTHHra. MakTopbl, HOBBIIAIOIIIE
aKTyaIlbHOCTB paboTHI ¢ moTpeduTensamu. CoBpeMeHHbIE I3MCHEHNUS B
MapKeTUHre. MapKeTHHT OTHOLIEHUH U er0 HHCTPYMEHTbI. OOMeH U
HOTpPeOHTENbCKAs IEHHOCTh. KOHIeus NoKH3HEHHOH [IEHHOCTH
kiaueHTa. MuauBuyanusuposanHbiil MapkeTuHr. Kacromuzanus u
kactomepu3zanus. /Jlex/

1.2 Tema 1. MapkeTuHr u notpedurens 5 4 I1K-6 JI1.1J11.2
1. [ToBeneHue moTpeOUTEISI: CTAHOBJICHHE O0JIACTH 3HAHHH. JI1.3J12.1 J12.2
2. Konnenuuu mapketunra u norpeburens. Crenupuka J12.3

MOTPEOUTENHECKOTO U IEIOBOTO MAPKETHHTA.

3. @axTophl, MOBBIIIAIOIIUE AKTYaIbHOCTh PAOOTHI C OTPEOUTEIAMHU.
CoBpeMeHHbIEC U3MEHEHHS B MAPKETHHTE.

4. MapKeTHHI OTHOLIEHUN U er0 HHCTPYMEHThL. OOMEH U
oTpeOUTENbCKAsl IEHHOCTb.

5. KoHuenuus no>xn3HeHHOH LIEHHOCTH KJIMEHTA.

6. uuBH1yanM3upoOBaHHbBII MapKETHHT

Mp/




1.3

Tema 2. ITo3HaBaTenbHbIE IpOLIECCHl U HOPMUPOBAHUE TOBEJEHUS
norpedurenei

IIpouecc 06paboTky nHGopManu KorHuTuBHBIE IpoLecchl DMOLMU B
perynsiuy noBeaeHus norpedurenei [lozHanue 1 BoCIpHUsTHE.
O06paboTka uHbOpManuu U BocnpusaTie. 30upaTeabHOCTh BOCIPUSTHUSL.
[MepuentuBHble HckaxeHuss. PopMupoBanne 00pa3oB BOCHPHUATHSL.
IToanoporosoe BocnpusaTre. OcBeAOMIEHHOCTh. BocpuHUMaeMblii prCK
u ero npeonoinenue. Omrynenne. OCHOBHBIE CBOMCTBA OIIYIICHUH.
IMonucencopHslil Mmapketunr. IIponecc o0yduenus. buxesuopucrckue
Teopun o0y4eHus. Teopus o3HaHHUS. MeTo bl 00Y4eHHS MOTPEOUTEICH.
Ponb namsaTu B nponecce o0yueHus. Tumbl namsatu. KonudyecTseHHas
OIIEHKa NaMATH B OTHOLIEHUH PEKJIAMHBIX paszpaxureineil. Buumanue.
CpoiicTBa BHUMaHMs. Posib BHUMaHUS B BOCIIPUSTUU TOBAPOB U YCIYT.
WHTepnperaliyst 1 OCHOBHBIE XapaKTePUCTUKHU HHTEPIIPETALUH.

/J1ex/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

1.4

Tema 2.Ilo3HaBaTenbHbIE IpoLECCH U (HOPMUPOBAHUE ITOBEICHUS
norpeduTenei

1. ITIponecc o0yueHus. BUxeBHOPUCTCKHE TEOPHH 00 YUCHHUS.

2. Mertonsl 00yueHus noTpeduTenei.

3. Ponb mamsTH B mpoliecce 00ydeHusl.

4. Tuns! namaty. KonudecTBeHHas OlleHKA aMATH B OTHOLIEHUU
PEKIIaMHBIX pa3apa)KuTemnei.

5. Buumanue. CoiicTBa BHUMaHUsl. Posb BHUMaHUS B BOCIIPUATHU
TOBapOB U YCIIYT.

6. nTepnperanus 1 OCHOBHBIC XapaKTEPUCTUKH HHTEPIPETALUY.
Mp/

ITK-6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

1.5

Tema 3. MapkeTHHT OTHOIICHUH U €0 MHCTPYMEHTHI [Tl IOBEACHUS
notpedureneit

DKOHOMHYECKHE pecypchl. 3MepeHne 1oXoa0B. Y BEpEeHHOCTh
notpebureneil. Onpeznenenue noreHnuana peiHka. CtpaTuduKanus
pBIHKA. YPOBHU pHIHKA U MTOBeICHNE ToTpeduTeneil. Pecypcrel Bpemenu.
Kownmemniust Bpemenu. ToBapel U yeinyru, notpebistomiye BpemMs. ToBapbl
u yciyru, coeperaroniye Bpems. M3Mepenue pecypca BpeMeHH.
Ilo3HaBarenbHbIe pecypchl. [loHsATHE «TT03HABaTENbHAS CIOCOOHOCTHY.
IToBepxHOCTHOE BHUMaHUE. [IpeBbllIeHNe NO3HABATENbHON
cnocobHocTH. [ToTpeburensckue 3HaHus. ConepKaHue 3HaAHUM.
OOBeKTUBHBIE U CYOBEKTUBHBIE 3HaHUs. Oprann3anys 3HaHHH.
AcconuatuBHas ceTb. MeTo bl U3MEepeHUs 3HaHUH. AHAJIN3 UMHIDKA,
TMMOBCPXHOCTHBIC UBMEPCHU . IToHnsTHE «OTHOIICHUEY. HOCJ’IC}ICTBI/I?{
OTHOIIeHHH moTpeduTeneii. KoMnoHeHTs oTHOIIEHHs. B3auMocBs3b
3JIEMEHTOB OTHOLIEHHUs. Posb npsimoro omnbita. CBOCTBA OTHOILIEHUI.
Meronel n3mepenus oTHomeHu. Mi3MeHenus otHomeHnit. Pois 9yBcTB
pu GOPMUPOBAHUM OTHOLIEHUH. OTHOIIEHUS B IPOTHO3UPOBAHUH
nosezieHus notpeduteneit. ObecneueHrne cCOOTBETCTBUS U3MEPEHHUH.
/J1ex/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3

1.6

Tema 3. MapKkeTHUHT OTHOIIEHUH U €0 HUHCTPYMEHTHI [ TOBEACHHUS
notpeduTenei

1.OxoHoMuueckue pecypebl. 3mepenue 10xo10B. Y BEpEHHOCTh
norpedurenei. OnpezencHne MOTSHIMANIA PhIHKA.

2. Ctparudukaims pelHKa. Y POBHH PBIHKA U MMOBEACHHE TTOTPEOHUTENCH.
3..Pecypcsl Bpemenu. Konnenuus Bpemenu. ToBapsl u yciyru,
norpebuisitoiye BpeMs. ToBapbl U yCiryru, coeperaroiue Bpems.
M3mepenue pecypca BpeMeHH.

4. ITo3naBaTenbHbIe pecypchl. [loHATHE «1103HABaTENbHAS CITOCOOHOCTHY.
IToBepxHOCcTHOE BHUMaHUE. [IpeBbliieHNe MO3HABATENbHOMN
CHOCOOHOCTH.

5. Ilotpeburensckue 3HaHusA. Conepkanue 3HaHUNH. OOBEKTUBHbIE U
cyObekTuBHbIE 3HaHU. OpraHu3anus 3HaHUH. AcCOllMaTHUBHAS CETb.
Metoabl n3MepeHus 3HaHUM.

Mp/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3




1.7

Tema 4. IlepcoHanbHble IEHHOCTH. JKU3HEHHBIN CTUIIb U PECYPCHI
norpeouTens

Ilepconanbhbie ieHHOCTH. [IprMeHeHNE CUCTEMBI LIGHHOCTEH 1151
00bsicHeHUs TIoBeIcHUs nmoTpeduTeneii. [1lkana nenHocrei Pokuua
[IBapua. KoHuenmu »kM3HEHHOTO CTUIISL  CLIOCOOBI €T0 U3MEpPEHHS —
VALS, VALS-2 u LOV. I'nobanbHble CTHIH XKU3HUA. TeHaeHIIMT
W3MEHEHUS CTWIIS J)KU3HHU. Pecypchl motpebuTresneil - 5KOHOMHYECKHE,
BpEMEHHbIE, KOTHUTUBHBIE. KOHIIENIHS CTHIIS )KU3HU U €T0 U3MEPEHHE.
MeToap! onucaHus CTHIS *KU3HU. POCCHICKUI OIBIT TUIIOJIOTHH
MOTpeOHTENeH 10 CTUITIO )KU3HH.

/JIex/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

1.8

Tewma 4. Tlepconanbupie neHHOCTH. JKU3HEHHBIN CTHIIb B PECYPCHI
norpeouTens

1.Ilepconanpuble eHHOCTH. [IprMeHeH e CUCTeMBI IIEHHOCTEH ISt
00BbsICHEHHS TIOBEJICHUS TIOTPEOUTENEH.

2.11Ixama neaHocreit Poknua u 1lIBapia. Konnemnum >ku3HEeHHOTO CTHIIS
¥ croco0sl ero n3mepenns — VALS, VALS-2 u LOV.

3. I'mo6asnbHbIe CTHIM KU3HU. TEHICHIIMN U3MEHEHHS CTHIIS KU3HH.
Pecypcel notpebuteneii - 5KOHOMUYECKHE, BpEMEHHbIE, KOTHUTUBHBIE.
Konnemnus cTuis )Ku3Hu 1 ero n3MepeHue.

4. MeToibl ONMCaHus CTUIISA KU3HU. POCCUICKUIT OTIBIT THITOJIOTHH
notpeduTenei o CTUIII0 KU3HH.

Mp/

IK-6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

1.9

Tema 5. TToTpeOUTENTBCKHE 3HAHHS

Coneprxanue 3HaHus norpedbutesst. CymHocTs o0yueHus. MeTobt
o0y4eHus noTpeduteneit. 3HaHue 0 npoaykre OpraHuzaius u
n3Mepenne 3HaHns1. OTHOIIEHNE U eT0 KOMITOHEHTHL. V3MeHnenune
otHomenus. CymHocts MoTHBaluu. [Iponecc MotuBanuu. Oco3HaHHAs
notpebHocTs. Teopun motusaruu D. Mc.Clelland, 3. ®peiina, I'epudepa.
Hepapxus notpedHOCTEH Macioy, ncuxonorndeckue Mmotussl Mc.Guire.
Ponr 3anaTEpecoBaHHOCTH B MOTHBANMU. BinsiHUE SMOIIMOHATIHFHOTO
coctosiHus. Tunsl smouuit. [logbeM u cokpalieHne 3MoIuii Kak
XapaKTePUCTHKA MIPOIYKTa. DMOIMH B pekiiaMme. MOTHBaIIMOHHAS TEOPHs
W MapKEeTHHTOBast CTpaTerus. EMMHCTBO U yCTOHYMBOCTh
MOTHBAIIMOHHBIX Mozeneil. [lorsTre «camoBoctpusitiey. PacmmpenHsiit
B3I Ha caMoBocTpusiTie. GopMbl caMOBBIpaKEHUSI TOTPEOUTEIS B
IIOBCEIHEBHOM XU3HU. MeToIbI nccaemoBanuss MoTuBanuii. [lorsarue
«mmuHoCcThY. [Icuxoananmurnyeckas reopusi. CounanbHas reopusi. Teopust
CaMOKOHIIENTUH. Teopusi HHINBUAYaIbHBIX 4epT. JINIHOCTD U IPUHSITHE
pemenuit. «JInunocte» Mapku. [lepconanbhele ieHHOCTH. [ Kanb!
neHHocteil Poknua, lIBapiia. MHOTOCTYNEHUATHIN aHanmn3. Konnenmmn
CTHJIS SKM3HU. METOIBI OMKMCAHMS JKU3HEHHOTO CTHIIS: Mozens AlO,
metoaukd VALS u LOV. I'eoctunu 1 rino0OanbHble CTUIH KU3HHU.

/JIex/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3




1.10

Tema 5. IloTpeOutenbckue 3HaHUA

1. Conepxanue 3Hanus norpedurens. CynHocTh 00yueHus. MeTo bt
o0yuenus norpeburenei. 3HaHMe 0 npoaykre OpraHusanus u
nu3Mepenue 3HaHuA. OTHOIIEHHE U €r0 KOMIIOHEHTHI. [3MeHeHue
OTHOILICHHUS.

2. Cymnocts MmoTuBanu. [Iporecc motuBammm. Oco3HaHHAs
norpe6Hocts. Teopuu motusarmu D. Mc.Clelland, 3. ®peiina, [epribepa.
Hepapxust noTpebHOCTE#H Macioy, nicuxonornieckie Motussl Mc.Guire.
Pounb 3aMHTEpEeCOBaHHOCTH B MOTHBALIMH. BiHsiHUE 3MOLIMOHAIBHOTO
COCTOSIHUSI.

3. Tunsl sMonuil. IToxbeM U cokpalieHUe YMOLUI KaK XapaKTepUCTUKa
MPOAYKTa. OMOIMHU B peKiiaMe. MOTHBAIOHHAS TEOPHS U
MapKeTHUHIOBas cTparerus. EAMHCTBO U YCTOHYMBOCTh MOTHBAIIMOHHBIX
MoJIeNei.

4. TlonsaTue «camoBocHpHATHE». PacivpeHHbIi B3I Ha
camoBoctpusitue. @opMbl caMOBBIpaKEHHUS IOTPEOUTENS B
HIOBCEJHEBHOI XKU3HHU.

5. Meroel ucciaenoBanus MotuBaluid. [loHATHE «IMYHOCTHY.
[Icuxoananmutudeckas teopusi. ComnuanbHast Teopus. Teopus
CaMOKOHLIeNIIUU. Teopus HHINBUAYaIbHBIX YepT.

6. Jlmanocts n npuHsATHE pemenni. «Jlmanocte» Mapku. [lepconansHbre
unenHoctu. lllkansl nenHoctel Pokuya, lIBapiia. MHOroctyneHuaTsIit
aHanu3. KoHuenmuu cTuist xu3HU. MeTo/pl ONMCaHus dKU3HEHHOTO
ctuist: Mmoaenb AlO, metoauku VALS n LOV. I'eoctunu u riao0aabHbIe
CTHJIM KHU3HH.

Mp/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

111

Tema 6. 3HaHUS U OTHOLIEHUS OTpeOUTENeH

CyIIHOCTh U KOMITOHEHTHI OTHOIIEeHHS. OTHOIICHUS TOTPEOUTENeH K
MapKkaM ToBapoB. [TaMATh kKak COBOKYITHOCTh 3HaHH IIOTPEOUTENS O
croco0ax v BO3MOKHOCTSIX YIOBJICTBOPEHHSI MOTPEOHOCTEH.
Hudopmanus. Mctounuku napopmau. MHeHHe OTpeOUTENS.
CaoiicTBa oTHOIIEHUH. BaneHTHOCTH. IHTEHCUBHOCTS.
ComnpoTuBisieMocTs. MeTobl OLICHKU OTHOLIEHUH. Mozenb «1eib —
cpenctBay. Moenb olieHKH oTHOIIeHus Punibeitna. MeToa «uaeanbHO#
TOYKW». MeTO/Ibl YITYUIICHUS] OTHOIIEHHS OTPEOHUTEINS K MapKe.

/JTex/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

1.12

Tewma 6. 3HaHUs U OTHOIICHHUS TOTpeOUTENEH

1. CymHOCTb 1 KOMIOHEHTHI OTHOIIeHHs.. OTHOLIEHNs HOTpeOuTenei k
MapKaM TOBapoB.

2. ITamMsTb KaK COBOKYIHOCTb 3HAHUH NOTPEOHUTEINS O ClIoco0ax U
BO3MOJKHOCTSIX YAOBIETBOPEHUs oTpeOHOCTel. MHbopMarms.
Hcrounuku uaGopmanum.

3. Muenwne notpeburens. CBolicTBa OTHOIICHUH. BaleHTHOCTS.
NuTencusHocTs. ConpoTHBIAEMOCTb. MeTOIbl OLIEHKH OTHOLIEHUIA.
Mogens «1enp — CpeacTBay.

4.Mogens onienky otHomenus dumobeitna. MeToa «uaeanbHOR TOUKM.
Mertoap! yny4ieHust OTHOIICHHUS ITOTPEOUTENS K MapKe.

Mp/

I1K-6

JI1.1J11.2
JI1.3712.1 J12.2
J12.3

1.13

1. I3yuenue notpedurens, Kak AMHAMUUECKU pa3BUBaloIasics 001acTh
HCCIICIOBAHHMN.

2. Y I0BJIETBOPEHHOCTh OTPEOUTENS, KaK TJIAaBHBIH OPUCHTHP
COBPEMEHHO KOHIENINY MapKETHHTA.

3. ConnanbHasi 3aKOHHOCTb U 3THYECKast YyTKOCTh, KAK BaXKHBIN IPUHIIUIT
paboThI C TOTpeOUTEIEM.

4. N3ydenue Moaesnel moTpeOUTeIbCKOTo TIOBEACHUS C LIEJIBI0
(hopMupoBaHHs KOMILIEKCA IPOABUXKEHUS TOBApA.

5. CymHoCTb 1 MacIuTabd OpraHU3aI[OHHBIX PHIHKOB.

6. CriocoObI (popMHUPOBaHUS JOSUTBHOCTH MOTPEOUTENEH OT IMEHH
OpraHMu3aIun.

7. Pedpepenrtnas nH(ppacTpyKTypa OPraHM3aIMOHHOTO MOKYMATEI.

8. TUmoorus CUTYyalii TIOKYIKY Ha HOTPEOUTENBECKOM PBIHKE.

9. Llenb NOKYIKH, KaK BaXKHBIH (haKTOp NPUHATUS OKYIIOUHOTO
peLIeHus.

TTonroroBka noknana ¢ ucnoas3oanuem LibreOffice.

/Cp/

24

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3




Pa3znen 2. MexaHu3m coumaJn3auuyu noTpeduTeliei

2.1

Tema 7. MexaHu3M JeCTBUS KYJIBTYpBI: COLHMATIM3AIINS TIOTPEOUTENCH
I'moGanu3auus peiHKOB. [106aNBHBIN TO1X0A K MAPKETHHTY.
Jemorpadus 1 cTpyKTypa rio0anbHBIX PEIHKOB. KOHIENIUS KyIbTypHI.
Kynerypa u ee anemenTsl. Tpuana KyabTypbl. KynbTypHbIE IICHHOCTH.
BoszeiicTBre KyIbTypbl Ha MOBEACHHUE TOTPEOUTETS: MOTHBAIIHS,
cTpyKTypa norpednenus. UaenTudukanus KyiIbTypHBIX HEHHOCTEH.
Hennoctu. U3mepenue kynbTypsl o Xodcerene. Bapuanuu B
KYJIBTYPHBIX IIeHHOCTSX. KynbTypHble Bapranuu B BepOalibHbIX U
HeBepOaJIbHBIX KOMMYHUKAIMAX. Kpocc-KynbTypHbIe U T700aIbHbIC
MapKeTHUHrOBbIe cTpaTeruu. PakTopsl pazpadotku. [ToHsATHE
«cyOkynbTypa». HanmonasnbHasi, pacoBasi, peJIMrio3Hasi Hin
pernonansHast ocHoBa. CormansHas crpaTuduKanus ooIecTsa.
ConuanbHoOe TOJI0KEHHE 1 MapKeTHHT. KOHIenus conuanbHOro Kiacca.
CounanbpHOE HEPABEHCTBO. J{eTepMUHAHTHI COITMAIBLHOTO Kilacca.
JluHamuka counanbHbIX kiaccoB. ConuanbHas crpykrypa B CLIA u B
Poccun. M3mepenue conManbHOTO CTaTyca: OJHOKPUTEpUAIbHBIC H
MYJIbTUKPUTEPUAIbHBIC TIOKa3aTeNId. MapKeTHHT B Pa3IMUHBIX
CeTrMEHTaX COIMAIBHBIX KJIACCOB: CETMEHTAIHS PhIHKA, 0COOCHHOCTH
MOKYIATENbCKUX PEUICHUH pa3HbIX COLUAIBHBIX KIaCCOB.

/JTex/

ITK-6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

2.2

Tema 7. MexaHu3M JIeiCTBUS KYJIBTYPBI: COIHATIM3AIINS TIOTPEOnTENCH
1. T'no6anuzanus pelHKOB. [T106anbHbII NOAX0A K MAPKETHHTY.
Jemorpadus u cTpyKTypa rio0aIbHBIX PRIHKOB. KOHIIENIINS KyIbTYpHI.
Kynbrypa u ee aneMeHTHI.

2. Tpuana xyneTypsl. KynbTypHbie ieHHOCTH. Bo3eiicTBHE KyIbTypHI
Ha [OBEJICHUE OTPeOUTeNs: MOTUBALUS, CTPYKTYpa MOTPEOICHHS.
Wnentudukanus KyabTypHbIX LieHHOCTEH. [{ennocTn. M3Mepenue
KyIbTypsl 10 Xodcrene. Bapuanuu B KyIbTYpHBIX LIEHHOCTSIX.

3. KynbTypHble BapHalii B BepOAIbHBIX U HEBEPOATbHBIX
KOMMYHHKAIUSX.

4. Kpocc-KynbTypHbIE U TT00aIbHBIE MAPKETHHTOBBIE CTPATETHU.
®akropsl pazpaboTku. [TonsaTue «cyOkynbpTypa». HaronansHas,
pacoBasi, peJIMIHO3Hast WM PErHOHaIbHAas OCHOBA.

5. CounanpHas crpatudukanus oduiectsa. ColuanbHOE MONI0XKEHHE U
MmapkeTuHr. Konuennus conuanbraoro knacca. ConpanbHOE HEpaBEeHCTBO.
JleTepMHUHAHTBI COLMATIBHOTO Kilacca. JIuHaMuKa COIMAaNbHBIX KJIACCOB.
CommanpsHas ctpykrypa B CILIA u B Poccun.

6. HM3mepeHHe COLMATIBHOTO CTaTyca: OJHOKPUTEPUANIbHBIE U
MYJIBTUKPUTCPUAJILHBIC ITOKAa3aTCIIN. MapKeTI/IHF B pa3INYHbIX
CEerMEeHTaX COLMAIIBHBIX KJIACCOB: CErMEHTALUs PhIHKA, 0COOEHHOCTH
MOKYNATEeNbCKUX PELICHUH pa3HbIX COLUANbHBIX KiIaccoB. [loaroroska
IoKIazaa ¢ uernoaszoannem LibreOffice.

Mp/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3

2.3

Tema 8. BimsiHre KyIbTYpbl Ha IOBEIeHHE IOTpeOUTENeit.

Jemorpadus u CTpyKTypa Ii00aabHBIX PHIHKOB. BiusiHue
neMorpadguIecKux, SJKOHOMUYECKUX, HAYYHO-TEXHUUECKUX 1
MOJUTHYECKUX (PAKTOPOB Ha NMOBeAeHUe noTpeduTenei. CTpyKkTypa
JIOXOJIOB pa3IMYHbIX NOTpeduTeneil. BiausHnue KynbTypsl Ha IOBEAEHUE
notpebureneil. KoHnenuus neHHOCTH U MOTPEOUTENHCKOE TOBECHHE.
Bricokas u maccoBast kynbTypa. CyOKyNnbTYpa U IOBEJICHHE
noTpeouTens.

Tpancdopmarys conuanbHbIX HHCTUTYTOB M MapKETHHIOBbBIE CTPATETHH.
BiusiHue ceMbu M JOMAITHETO X035 CTBa Ha MOBEACHUE MTOTPEOUTEIICH.
Biusinue conpanbHBIX

(hakTOpOB Ha MOKYNKH ceMbH. PojieBoe rmoBejeHne npyu CoBepIIeHUN
nokynku. Conmanuzanus. Mi3MeHeHne B CTpyKType CEMbH U JOMAIITHETO
XO3sICTBA.

/J1ex/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3




2.4

Tema 8. BiusiHue KynbTyphbl Ha MOBEACHHUE MOTpeOUTENeH

1. lemorpadust u CTpyKTypa riio0albHBIX PHIHKOB. BiusHue
JeMorpapuIeCcKiX, SIKOHOMHUIESCKUX, HAYIHO-TEXHUUECKUX U
MOJMTUYECKUX (PAKTOPOB HA MOBEACHUE MOTPEOUTEIICH.

2. CTpyKTypa I0X0/I0B pa3INuHbIX MOTpeOuTeneil. BiusHue KyJIbTypbl HA
noBesieHne norpeduteneil. KoHmenmus neHHoCTH U oTpeOuTeIbCKoe
noBenieHre. Bricokas u MaccoBas KynbTypa. CyOKyabTypa U MOBEICHHE
MOTPEeOUTEIS.

3. Tpanchopmanys COIMATBHBIX HHCTUTYTOB U MAPKETHHTOBBIC
CTparerud. BinusHue ceMby U JOMAIIHETO XO3sHCTBa Ha MIOBECHUE
notpeourenei.

4. BrusiHUe colManbHBIX (PaKTOPOB Ha MOKYIKU ceMbH. PoneBoe
MOBEJICHUE MTPU COBeplIeHNH MOoKynkH. Conpanu3aius. Vi3MeHeHue B
CTPYKTYpE CEMbHU H JIOMAIITHETO XO3gHCTBa.

Mp/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

2.5

Tema 9. CounanbHO-3KOHOMHYECKHE AEHCTBUSI B IOBEACHUH
norpedurenei

Konnenmust conmansHoro kinacca. ConuanbHas cTpykTypa Poccun.
ConuanbHbIN cTaTyc.

PedepenTnbie rpymnmnbl. [lepBuyHbIe 1 BTOPUYHBIC TPYIIIBL. [ pymIibl
YCTPEMJICHHUS M JUCCOLMATHBHBIE TpymIbl. PopMasbHbIe U
HedopMabHBIe TPYyNNbL. Bimsane pedepeHTHBIX TPy Ha TOBEACHHE
uHauBUAa. MHpopMalmoOHHOE, HOPMAaTHBHOE, IICHHOCTHO
-OpUEHTHPOBaHHOE BIMsIHIE. MapKeTHHIOBBIE CTPATErnH, OCHOBAaHHEIE
Ha BJIMSIHUU pedepeHTHBIX Ipyni. PonieBas Teopus u ee UCIIONIb30BaHKE B
MapkeTHHre. TUIBI KOMMYHHKAIMN «H3 YCT B ycTa». Moaenu
MEPCOHAILHOTO BiUsHUSL. JInIa, OKa3bIBAIOIIUE BIHSIHUE — JIUACPHI
MHeHHH. Vcrionbp30Banne MepcoOHaIbHOTO BIHSHHUS B MAPKETHHTOBOM
crparerun. CeMbsl Kak 0OBEeKT U3ydeHus1. [IOHATHS «ceMbs» 1
«JIOMalIHee X03sUcTBOY». DaKTOphl, (HOPMUPYIOIINE TOKYTATEIBCKOES
nosezieHne ceMbH. JKU3HEHHBIN UKI ceMbH. Pemenne o nokymnke:
pacripeneneHue pojei B cembe. DakTop 3aHATOCTH, CTUPaHHE TeHIESPHBIX
pasnmunii. U3MeHenus B cTpykType cembr. Conpanu3anus aeTel.
Metoznonorust u3y4eHust polecca MPUHATHS PEIICHHS O TIOKYIIKE:
KaTeropuu poJiei, BpeMeHHbie pamku. /Cp/

ITK-6

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

2.6

1. BiusiHue 3THUYECKUX MUKPOKYJBTYp Ha IOBEJEHUE OTpeOuTeneil.
2. KyneTypHBIE IEHHOCTH B ITOBEACHHUH ITOTPEOHUTEICH.

3. OcoOeHHOCTH KyIbTYPHBIX Pa3INuUil B MAPKETUHTOBBIX
KOMMYHHKALIUSX.

4. Ponp netel, kak cCyObeKTOB, IPUHUMAIOLINX PEILICHHUS.

5. 3nauenrie CMU B oTpeOUTENLCKOM COITHATTH3AIIMN ICTCH.

6. Mcnonp3oBaHue MpUBIIEKATEIbHBIX IEPCOH B PEKIIAME.

7. 3nauenue MHTEpHET B ()OPMUPOBAHUU BUPTYAIBHBIX TPYIII BIHMSHHSL.
8. IIpuoOpereHne TOBapoOB U YCIYT, KAK CPEICTBO JEMOHCTPALIN CBOETO
cTaryca.

9. Oco0EHHOCTU TOKYIIOYHBIX PEIIEHUH B Pa3IMYHbIX COLUATIBHBIX
Kinaccax.19. Cnenuduueckre MOTpeOGHOCTH U CIIOCOOBI UX
YIOBJIETBOPEHUS Ha PHIHKE.

10. JInuHOCTHBIE OCOOEHHOCTH TIOTPEOUTENEH B Ipoliecce pa3paboTKH
JUYHOCTH OpaHJA.

11. IlepconanbHble IEHHOCTH NOTpeOUTENEH KaK KJIF0Y K IOHUMAaHMIO UX
MIOBEJICHUSL.

12. I3MeHeHue OTHOLIEHUH U MHTEPAKTUBHOE B3aUMOICHCTBUE.

13. OcHOBHBIE IPEUMYIIECTBA IIOHUMAHUS 3HAHUI OTpeOuTeneil.

14. Heo06Xx0aMMOCTb HCCIIEIOBAHUS III00AIBHBIX CTHIIEH KU3HU
norpeduTenen.

15. 3amura HHTEPECOB OCOOBIX IPYII NOTpeduTeNeH (aereit u
MaJOUMYIITUX).

Ioaroroska fnoknana ¢ ucnons3oBanuem LibreOffice.

/Cp/

30

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3

2.7

/3auét/

I1K-6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3




4. ®OHJ OHEHOYHBLIX CPEJICTB

CtpykTypa u cojepkanue (oHIa OLEHOYHBIX CPEACTB YIS MPOBEICHNUS TEKYIIEH 1 IIPOMEKYTOUHOH aTTeCTalliy PEACTABIICHBI B
IMpunoxenuu 1 x paboueil mporpaMMe JUCHUILUIUHEL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAIIMOHHOE OBECHHEYEHHUE JUCHUIIIMHBI

5.1. OcHOoBHas1 JUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBO, TOX Konnu-Bo
JI1.1 |Yymnanos, 2. 1O. [ToBenenue morpedureneii: yueOHoe mocodue Canxkr-IlerepOypr: Caunkr- | http://www.iprbookshop.r
[MerepOyprekuit u/102949.html
FOCy,Z[apCTBeHHLIﬁ HeOFpaHPI‘{eHHBIfI JOCTYII
VHHBEPCHTET JUTS 3apETUCTPUPOBAHHBIX
TIPOMBIIIIICHHBIX MONB30BaTeNen
TEXHOJIOTUI 1 au3aiiHa,
2017
JI1.2  |denocenko, A. A., IToBenenne moTpeduTeneii (MapKeTHHIOBBIH actiekT): [Poctos-Ha-Jony: JoHckoi | https://www.iprbookshop.
Jenwucenko, 0. H. yueOHoe mocodue rOCYZapCTBEHHBIA ru/117727 .htmi
TEXHUYIECKUH YHUBEPCUTET, | HEOTPaHMICHHBIN J0CTYII
2020 UL 3apETUCTPUPOBAHHBIX
oJb30BaTeIeH
JI1.3  |dyGOposun U. A. IMoBenenue noTpebuteneii: yueGHOE mocooue Mocksa: Jlamkos u K°, 2022| https://biblioclub.ru/inde
x.php?
page=book&id=684486
HEOTPaHHYEHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
0JIb30BaTenei
5.2. lonoiHUTEIbHASA JIUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WzparenscTBo, ron Konnua-Bo
J12.1 |JIeruna H. 1., IMoBenenue norpeburereii: yueGHoe mocodue Mocksa: FOnutu-/lana, https://biblioclub.ru/inde
Bacumbes I'. A. 2015 X.php?
page=book&id=117714
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
NoJb30BaTeneH
J2.2 KpeaTusHas 5KOHOMMKa: HAYYHO-TIPAKTHYECKHIA Mocksa: Kpeatupnas https://biblioclub.ru/inde
KypHAIL: )KypHAa 9KOHOMHKa, 2019 X.php?
page=book&id=561487
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
JI2.3 |Topsiinosa, H. M. IMoBenenune noTpebuTeneii: yueGHOe mocodue Yensabunck: FOxHo- https://www.iprbookshop.
YparbCKuit HHCTUTYT ru/81299.html
YIIPaBJICHUS U SKOHOMHKHY, | HEOTPaHHYCHHBIH JOCTYM
2017 UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei

5.3 IIpodeccuonanbubie 6a3bl JaHHBIX U HHGOPMALHOHHbIE CIPABOYHbIE CHCTEMbI

Koncynpranr +

bassr nannsix @onga "ObmecrBenroe muexue" (POM) http://fom.ru/

Basa nanHbIX Beepocceuiickoro eHTpa n3ydeHus obuiectsenHoro muenus (BLIMOM)  https://wciom.ru/database/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPHAJIBI VISl CTYA€HTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Tpu HE0OXOAMMOCTH TO 3asABICHHIO OOYYAIOUICTOCS C OrPAaHUYCHHBIMH BO3MOXKHOCTSMH 3[I0POBbSl YUCOHO-METOJHUYECKHE MAaTepUalIbI
MIPEJOCTABISIOTCA B OpPMaX, aAallTUPOBAHHBIX K OTPaHHMYEHHUAM 370POBbS U BOCIPUATHS WHopManuu. s Il ¢ HapyIIeHUsIMU 3pEHUS: B
¢dopme ayanodaiina; B neyaTHoil popme yBenrYeHHbIM MpUPToM. [IJist JHIl ¢ HAPYIICHUSMH CliyXa: B (JopMe 3JIEKTPOHHOTO JIOKYMEHTA; B
neyatHOH dopme. [t M| ¢ HAPYIIEHUSIMA OTIOPHO-IBUTATENHFHOTO ammnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH GopMe.




6. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIJIMHBI (MOAY JIS)

[Momemnenus a7st NpOBEAECHHS BCEX BUIOB PaboOT, MPEAYCMOTPEHHBIX y4EOHBIM ITIAaHOM, YKOMILIEKTOBaHBI HEOOXO0IMMOM
CHeNMANIN3UPOBAaHHON yueOHON MeOelbIo0 M TEXHUUECKUMHU CpeAicTBaMu 00ydeHus. J{ist mpoBeieH st JJeKIIMOHHBIX 3aHATHII HCIOIb3YyeTCs
JIEMOHCTPaLIOHHOE 000pyIOBaHHUE.

7. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIUXCSA 110 OCBOEHHUIO JUCHUIIIMHBI (MOZAY JIST)

MeTOZ[I/I'{eCKI/Ie YKa3aHus 10 OCBOCHUIO NMCHUIUIMHBI IIPEACTABJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa6oqel71 nporpaMmMe JUCHUITIUHBI.




IIpunoxenue 1

®OH/JI OLIEHOYHBIX CPEJICTB
1 OnucaHue nmokasareJierd u KpUTEpHUEB OLICHUBAaHUA KOMHETeHuHﬁ Ha pa3/INYHbIX
ITAllaX UX (l)Ole/lpOBaHl/lﬂ, OIINCAHUE INKAJI Ol€EHUBAHUA

1.1 Iloka3aTenu u KPpUTCPHUH OLICHUBAHUS KOMHGTGHHHﬁI

3VYH, cocraBmustomnie ITokazaTenu olleHUBaHUS Kpurepuu orienuBanus Cpencrsa
KOMIIETEHIIHIO OLICHUBAHUS
[1IK-6: Bianeer MmeTomamu aHanm3a HHQOPMAIIMOHHBIX TIOTPEOHOCTEH IENEBOH Ay TUTOPHH
3HaTh Pabotaer c y4e0HOH, | TOJTHOTA U COMIEPKATENFHOCTh OTBETA O-ompoc
OCHOBEI MOBEJICHHUS | y1eOHO-METOAMYECKON M |Ha BONpPOC; YMEHUE MNPHUBOIUTH | (Bompocs 1-60)
noTpeOuTeNneH; HAY4YHOW JTUTEpaTypol, OTBEYAET | mpUMephI; COOTBETCTBHE
HPUHLMIIBL aHajM3a [ HAa  BOIIPOC, CUCTEMAaTH3UPYET | MpenCTaBICHHON B oreerax | T-Ttecr 1, Tect2
MoTpeOHOCTel  1eneBoi | HHPOpMaMi0O TIpYW  HaMMCaHWU | MHGOPMAIIMKY MaTepHaliaM JIEKIUH U
ayaIuTOpUH B | TecTa. yueOHOI JUTepaTyphl, CBeIcHUsIM u3 | B- Bompock k
nH(pOpMaITUU MH(POPMAITMOHHBIX pecypcoB | 3auery (1-80)
WHTepHeT, NpaBWIBHOCTH HANMCAHUS
TecTa
YMeTh Ilouck wu cOOp HEOOXOAMMOH | BHIpAKEHHE  CBOMX  MBICICH B JI— noxmaas
aHAIM3UPOBATH JTUTEpaTypel IS HANKCAHUS | KaYecTBe JOKJIa9rKa, (1-15)
WHPOPMALINIO; BBIABITH | JOKIana, UCTIONIB3YET | 000CHOBaHHOCTH OOpamieHus Kk 6azam
LIEJIEBYIO ayJUTOPHIO; | pa3nuyHble 0a3bl JaHHBIX TpH | JaHHBIX; TOJHOTa MPOBEICHHOTO C3
aHaJIM3UPOBAThH NPOBEICHUH aHanM3a | aHanu3a MHGOPMALUU B JAOKJIAZE, | —CUTyalllOHHbIE
WH(OPMAITMOHHBIC uHOpMaIMK B JOKJIAAE U TPH | IENCHANPABICHHOCTh  MOMCKa W | 3amanwus (1-23)
notpeGHOCTH B cdepe | pemennn CUTYallMOHHOTO | 0TOOpa MHGQOpMAIMY TIPU HATCAHUH
pexsambl 1 PR 3a1aHuA. JIOKJIaa u Ipu peleHun
CUTYaLMOHHOTO 3aaHusl.
Brnanets HUcnons3yer COBPEMEHHBIE | yMEHHE NPUMEHATh 3HAHUS  JUIs C3
METOIaMHU aHanu3a | ”HPOPMaIMOHHO- aHamM3a TNPaKTHYECKHX CUTYAIHid, | —CHTyal[MOHHbIE
MOBe/ICHHs TIOTpeOuTeNeH | KOMMYHHUKAI[HOHHBIC TEXHOJIOTHH | JeaTh IPaBUJIbHBIC BBIBOIbI, yMeHHUE | 3amanus (1-23)
u  BbIOOpa  1eJeBOH | M rI00a’dbHBIE HHPOPMALMOHHBIE | OTCTaMBAaTh CBOIO MO3WLMIO  IpHU
ayautopun B cdepe | pecypchl B HpOLIECCE  PELICHUS | PEIICHUH CUTYallMOHHOI'O 3aJlaHHs
pexnambl 1 PR CUTYallMOHHOT'O 3aJJaHUs

1.2 [lIxanel OLIECHUBAHUS:

Tekylmuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEXKYTOUYHAsI aTTECTallds OCYILIECTBIISIETCS B
paMKax HaKOMUTEIbHOUN OauIbHO-pEHTHHTOBOM cucTeMbl B 100-0amibpHOM mIkane:

3auet

50-100 G6amnoB (3a4eT)

0-49 GamoB (He3auer)

2 TumnoBble KOHTpOJIbHbIE 33aJaHUA WJIHM HWHbIe MaTepuasibl, HEOO0X0JUMble AJIs
OLleHKHM 3HaHMI, yMEeHWUH, HaBbIKOB M (WIM) onbiTa JAeATeJbHOCTH,
XapaKTepus3ywIuX 3Tanbl (pOpMHPOBAaHUSA KOMIETEHLUH B IpoLecce OCBOEHUsA
oOpa3oBaTeJIbHOU IPOrpaMMbI

Bomnpocsl k 3auery
1. Yrto moHMMAIOT o4 IMMoBCACHUEM HOTpCGI/ITCJI}I? KaxkoBsl CTUMYJIBI JI1 €TO U3YUCHUS U I/ICCJIC,Z[OBE[HI/ISI?
2. PackpotiiTe conepkaHue MPUHITUIIOB TOHUMAHHS TOTPEOUTEECKOTO TTOBEICHHS.
3. KaxkoBsl HWHCTPYMCHTHLI BJIMAHUA HAa ITOBCACHUC HOTpC6HTCJ'ICﬁ.




4. Pacckaxute 00 U3MCHEHHUSX B COBPEMEHHOM MapKETHHTE.

B yem cymHoCTh KOHIENIINH MOKU3HEHHOMN [IEHHOCTH KJIMEeHTa? WHAWBHIyaTu3UPOBAHHOTO

MapKeTHHra? KacCTOMHU3aluu?

Onuimure Nocae0BaTeNbHOCTh CTaIUN MOKYATEIbCKOTO PEIICHUS.

JlaiiTe XapakTepUCTHKY PA3TMYHBIM TUIIAM PEUICHHS MPOOIEMBI.

[lepeuncnure ycnoBus, pu KOTOPHIX pEIIeHHE TPOOIEMbl CTAHOBUTCS PACIIUPEHHBIM.

Urto noHnMaeTcs moj; oco3Hanuem nmorpedHoctu? Kak morpeOHOCTh MOKET OBITh aKTUBH3UPOBAHA?

10. Ha3oBuTe 0CHOBHBIE MapaMeTpsl MOTpeOUTeNbCKOro noucka. [lepeuncnure GakTopsl, BIUSIONINE HA
HETO.

11. Kak MOXHO KJ1acCU(UIMPOBATh HCTOYHUKH WH(DOpPMAINH, UCIIOJIb3yeMble MoTpeduTenemM?

12. Yo Takoe KpUTEPHH OLIEHKU?

13. Kakumu crioco6aMu MOKHO BBECTH MIPOJIYKT B HA0Op aabTepHATUB?

14. TTosicHUTE METO/I «OTCEYEK)», UCTIOIh30BAHUE «CUTHAIIOB KA4eCTBaY.

15. [lepeuncnute Bce M3BECTHHIE NMPaBUIa MOKYNATEIbCKUX PELICHHH.

16. B yem 3HaueHUE MPEANOKYTOYHON OLIEHKH JJIs1 MapKETHHTa?

17. Kakue ¢akTopsl CriocCOOHBI IPEPBATh MPOIECC MPUHATHUS PEIICHHS?

18. JlaiiTe XapaKTepUCTUKH OCHOBHBIM THIIaM MOKYIIOK.

19. [lepeuncnuTe OCHOBHBIE HICTOYHUKH MOKYIIKU, UX OCOOCHHOCTH.

20. Yro Takoe mpsimoit mapkeTuHr? [IpuBenuTe ero mpuMepsl.

21. TlepeuncnuTe U3BECTHBIC BaM CTPATErHH YOCKICHHUS.

22. Kakue 00CTOSITENTLCTBA MOTYT BBI3BaTh COMHEHHUS MTOKYIIATENs B IPUHATOM perniennn? Kak atoro
n30exars?

23. KakoBbI OCHOBHBIE THITHI IIOTPEOICHHMS?

24. Kakyro B3aUMOCBSI3b MOXKHO OKUJATh MEKIY YPOBHEM JI0X0/a U MPUOOPETEHUEM MPOTYKTOB U3
OCHOBHBIX TOBApHBIX KaTETOPHiA?

25. Kakum o6pa3om crefyeT u3MepsTh 10X0a?

26. [IpuBeauTe MpUMEpPHI TOBAPOB U YCIYT, MOTPEOISIOMNX BpeMsi, COEPEraroInuX BpeMsl.

27. Yto Takoe mo3HaBareabHasi ClioCOOHOCThH?

28. KakoBo cojepkaHue MOTpeONTENbCKUX 3HaHUN? Kak KaXaplii N3 BUJOB 3HAHHIA MOKET MOBJIUATH Ha
MOBe/IeHUEe oTpeduTens?

29. Uto moHUMAIOT 1o/ OTHOIIeHHEeM? KakoBBI KOMIIOHEHTHI M CBOMCTBA OTHOIIICHUI?

30. IMosicauTe Moaens u OumdeitHa U METOT UACATFHOM TOUKH.

31. Kak U3MEHHUTH OTHOIICHHUS?

32. KakoBa poJib 3aMHTEPECOBAHHOCTH B MOTUBAIUU?

33. Uto Takoe caMOBOCTIpUSITHE?

34. Kak BIusieT SMOIIMOHATIBLHOE COCTOSTHUE HA MTOBEICHNE UHANBH/IA.

35. PackpoliTe cMBICTT OCHOBHBIX TTOAXO0/I0B K U3YYEHUIO JINYHOCTH.

36. [IpoBeauTe YeTKHE pA3TUIUS MEXKAY TEPMUHAMU: «CTUJIb KU3HIY, (IIMYHOCTDY, KIIEHHOCTHY.

37. Ommmure metonukn VALS, VALS2, LOVs, AIO?

38. Pacckaxkute 00 OCHOBHBIX TEOPUSIX TUIHOCTH.

39. OnrmuTe MozelTb 00paboTKM MHPOPMAITUHU TIOTPEOUTEIIEM.

40. Yto Takoe yOexxaeHUE Ha ypOoBHE Moco3Hanus? B uem cmbica 3akoHa Bebepa?

41. TlepeunciuTe JINYHBIC TCTCPMUHAHTH BHUMAHUS, IETCPMUHAHTHI BHUMAHUS, OTHOCSIIIAECS K CTUMYITY.

42. Ha xakoi#l cTaguu MpONCXOAUT UHTEPIIPETALUS Pa3APAKUTENs?

43. Kakue (pakTopbl OKa3bIBaIOT BHUMaHHE Ha MOHUMaHHe?

44. B yem pa3HUIa MEXKY TO3HABATEIHHBIMU U SMOIIMOHATBHBIMU PEAKITUSIMU?

45. PacckaxuTte 0 cucteMax XpaHeHHUs HH(OpMaLIUK.

46. IlepeuncnuTe YeThIpE OCHOBHBIX THMA 00y4YeHus. B uem ux cymHocTs?

47. Ot 9ero 3aBUCHUT 3arioMUHaHue nHpopmaIum?

48. YUem 00yc0OBIIEHbI OMIMOKY B U3BJICUCHUN HH(DOPMAITUH U3 TaMATH?

49. Kak orieHuTh 3 QEeKTHBHOCTH MTO3HABATEILHOTO 00yUeHHsI?

50. KakoBbI JeTepMUHAHTHI KIIACCUYECKOTO 00yCIaBIUBaHuUs?

51. Uto noHumMaeTcs ol IPSIMBIMU U KOCBEHHBIMU Iy TSAMHU YOS 1eHUs?

52. Kak MoTHBaIusi, cTereHb BO30YX/I€HUsI U HACTPOCHHUE MTOTPEOUTENS BIUSIFOT HA BOCIIPUSTHE
oOpareHui?

53. Uro Takoe kynbTypa? Kak moTpeOuTenu yCBauBarT KyIbTYPHBIE IICHHOCTH?

54. Pacckaxkute 00 M3MEpEeHUU KyIbTyphl o Xodcree.

o

©®~No



55. Kakue nepeMeHHbIe ONPEeIIOT COLMANIbHBIN Kiacc?

56. Uto moHMMaeTcs Mo COIMATbHOM cTpaTU(hUKAITUEH?

57. PackpoliTe BIUSHHE COLMAIBHOTO KJIacca Ha OCO3HAHUE MOTPEOHOCTEN U ONpeieeHNne OLEHOYHBIX
KpUTEPUEB.

58. Uro Ttakoe pedepeHTHbIE IPYIIIbI, KAK OHU BIHSIOT HA MIOBEACHUE UHNBHIA?

59. Pacckaxkute 0 TpeX OCHOBHBIX MOJIEJISIX MTEPCOHATBHOTO BIUSHUSI.

60. Kak MO>XHO HCIIOJIb30BATh IEPCOHAIBHOE BIUSHUE B MAPKETHHIOBOM CTpaTeruu?

61. UTro moHMMAETCs TOJT TEPMUHOM «CEeMbsI»? «IOMAIITHEE X03IHUCTBOY?

62. [Touemy uU3yueHHe ceMeil BaXKHO /7151 IOHUMAaHUS OTpeduTes?

63. OnuiuTe BO3MOXKHBIE PO YICHOB CEMbU MPU COBEPIICHUH MTOKYIIKH.

64. Pacckaxkure 0 TPaAULIIMOHHOM U MOJU(PHUIIMPOBAHHOM >KU3HEHHOM IHKJIE CEMbHU.

65. KakoBbI Tpu TUTIA TOTPEOUTETBCKUX CUTYAITHI?

66. HazoBUTE OCHOBHBIE XapaKTEPUCTUKU OTPEOUTEIHCKON CUTYALINH.

67. Uro Takoe nHpopmarmonHas cpena? Kakossl ee mapamerpsi?

68. Uro morumMaetcs nmoj «armocdepoit marazuna»? B yem ee BaKHOCTH?

69. Kak mpou3BoauTeNIb MOKET UCIOIB30BAaTh 3HAHUS O CUTYallMU OTPEOICHUS.

70. PackpoliTe MOTHBALIMIO AEJIOBOTO MOKYIATENs, Onpeaesstonyto ero crpoc Ha [TITTH.

71. Ha3oBHUTE OCHOBHBIE KPUTEPHH BHIOOpA MOCTABIIHMKA JI€TIOBBIMU OTPEOUTEIISIMH.

72. O60cHylTe MOTHBALIMIO U TIOBE/ICHUE JICIIOBOTO OKYTATEN sl KaK MHIUBH/IA.

73. OnuiuTe mporece MPUHITHS PEIICHUS O 3aKyIKe B IPOMBILUICHHOH cpeie.

74. Yem 00ycnoBiieHa 3HAYMMOCTH JIJIS ITOCTABIIMKA OIIEHKHU Pe3yJIbTaTOB 3aKyINKH MOTpeOuTeaem?

75. Uto mpencraBisieT cOO0H «3aKyMOYHbIN [EHTP»?

76. OnumunTe BO3MOXKHBIE CHTYallUU 3aKYIKH B TPOMBIIIICHHOH cperie.

77. Ilepeuncnute GakTopsl, HOpMUPYIOIIUE MOKYIATEIbCKOE MOBEICHNE Ha JIEJIOBOM PHIHKE.

78. [lepeuncnute NSATH OCHOBHBIX IIPAB MOTPEOUTENEH.

79. Uto moHMMAaeTCs O] COLIMAIbHONW OTBETCTBEHHOCTHIO OM3HEeca?

80. PackpoliTe MoHATHE KKOHCIOMEPU3M.

3aueTHoe 3aJaHUE COCTOUT M3 JBYX TEOPETUUYECKHX BOIPOCOB U OJHOIO CHUTYAI[MOHHOTO 3aJlaHUSl U3
IIEPEYHS CUTYAallMOHHBIX 3aJaHUM IS TEKYLIEH aTTecTaluy.

Kpurepun ouennBanus:

e auer» (50-100 GamioB) BBICTABISAETCA CTYACHTY, €CIU HM3JIOKEHHBIM MaTepHan (pakTU4ecKu BepeH,
HaJlMyMe TIIyOOKMX HCUEpNbIBAIOUIMX 3HAHUH B 00bEME MPOHIEHHOW MNporpaMMbl I'pPaMOTHOE H
JIOTUYECKHA CTPOMHOE M3JI0)KEHHE Marephaja NpU OTBETE, YCBOCHHE OCHOBHOM M 3HAKOMCTBO C
JOTIOTHUTEIIbHON JINTEPATYPOl; HATMYUE TBEPBIX U JOCTATOYHO IMOJIHBIX 3HAHUN, YETKOE M3JI0KEHUE
MaTepuaia, JOINYCKAarTCs OTAEIbHBIE JIOTUYECKHUE W CTUIMCTUYECKUE IOTPEIIHOCTH; W3JI0KEHHE
OTBETOB C OT/I€JIbHBIMU OIIMOKAMHU, YBEPEHHO HCIIPABICHHBIMU [TOCIIE IOMOTHUTEIBHBIX BOIPOCOB;

o «ne3aueT» (0-49 GayioB) BBICTABISIETCS CTYICHTY, €CIIM OTBETHI HE CBSI3aHBI C BOIPOCAMH, HAJTHYIHE
rpyObIX OIIMOOK B OTBETE, HEMOHMMAaHME CYIIHOCTH H3JIaraéMOro BOIPOCa, HEYBEPEHHOCTh U
HETOYHOCTb OTBETOB HA JIONIOJHUTENIBHBIE ¥ HABOASIINE BOIPOCHI.

Bonpocsl k onpocy
1. IToBenenue notpedUTENCH 1 MAPKETHHT: B3aUMOCBS3b 00IacTeil 3HaHUH.
2. Ponb noBenenus notpeduTeneil B IpUHATUN MapKETHHTOBBIX PELICHHH.
3. IloTpeburenbckast OpueHTaLMsl OPraHU3alMK: BHEIIHUN U BHYTPEHHU I MapKETHHT.
4. [Ipouiecc NpUHATHSA TOTPEOUTETHCKOTO PEUIEHHSI U €ro (aKTOPHI.
5. ®akTopHas MOJAEIb MOTPEOUTENHCKOTO MTOBEICHUS.
6. @akTophl r10OATN3ALNN PHIHKOB.
7. ®akTOphI BHEIIHETO BIMUSHUSA Ha MOTPEOUTENHCKOE IOBEICHNE
8. leMorpadus u KyJapTypa B IOTPEOUTETHCKOM ITOBECHUH.
9. LleHHOCTHAs1 KOMITIOHEHTA KYJIbTYpPbI TOTPEOUTENBECKOTO CerMEHTA.
10.KynsTypHBIE Bapualuy B MOTPEOUTEITHCKOM ITOBEICHUH.
11.0cobenHOCTH KpOCC-KYJIBTYPHBIX U TTI00aJIbHBIX MAPKETUHIOBBIX CTPATErHii:
MOTPEOUTETHCKHI aCTIeKT.
12.MlHTeppbhIHOYHAs CerMeHTalMs: (PaKTOPBI U MPUMEPHI UCTIOIb30BAHUS.
13.CoumanbHoe TOJIOKEHUE TIOTPEOUTEIISI K €T0 MAPKETHHTOBOE 3HAUCHUE.



14 Kputepuu 1 rpaHuIibl COLMAIBHOIO Kilacca.

15.3mepenne connaabHOTO CTaTyca MOTPEOUTENeH: OJHOKPUTEPHATIbHBIE U
MYJIbTUKPUTEPHUATIbHBIE TOKA3aTENH.

16.Kputepun BeIOOpa MIKaJIbI OLIEHKH COIMAIBHOTO CTAaTyca MOTPEOUTENICH.

17. Tunsl rpymni BIUSHUS Ha IOTPEOUTENIBCKOE TIOBEICHUE.

18.®Dopmbl BiusHUS pehepeHTHBIX TPYIII HA TOTPEOUTEIBCKHI BBIOOD.

19.Mopenu npoieccoB NepCcoOHATBHOTO BIAUSHUS.

20.duddy3us naHHOBaNIMN U KiTaccuPHUKaLUs MOTpeOUTENeH 10 CKOPOCTH OCBOSHHUSI MHHOBAIIUM.
21.JIuua, BAUAIOUIME HA MHEHUS: XapaKTEPUCTUKA, MOTUBALIMS BIUSHUSA U UX UCIOJIb30BaHUE B MAPKETUHTE.
22.J1oMOX0351CTBO, €r0 TUIIBI U IMHAMUKA B MAPKETHHT OBBIX PELICHUSX.

23.JIoMOXO03SIi1CTBO: POJIEBOE TIOBEICHUE M COITUATU3AIIHS TIOTPEOUTEIIS.

24 .Baytpennue (pakTopbl HOBEACHUS OTPEOUTENCH — X 3HAYCHUE U crienuduKa.

25.ITpouecc 00paboTKu HHPOPMAITUH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUCHUE.
26.Bocnpusrue, ero KOMIIOHEHTHI U poJib B 00paboTke nH(OpMaluy NOTpeOUTEIeM.
27.XapakTepUCTUKH CTUMYJIOB M UX UCIIOJIH30BAHNUE B BOCIIPUATUN MAPKETHHIOBBIX COOOLICHHUH.
28.Y1paBieHre dKCIO3UIMEH 1 BHUMAHUEM B IIOTPEOUTEIILCKOM BOCTIPHSITHH.

29.®DakTopbl HHTEPIPETAIMHA MAPKETUHTOBBIX COOOIIICHHIA.

30.Metoasl yciaoBHOHU pediekcun B 00ydeHUr oTpeOuTene.

31.Metoabl KOTHUTUBHOTO O0Oy4Y€HUs, METO MOAEINPOBAHUS U UX UCIIOJIb30BAHUE.

32.0OCHOBHBIE XapaKTEPUCTUKU 00yUeHUsI TOTpedUTENe.

33.I1amsTh, €€ BUIBI U UCIOIH30BAHUE B MAPKETUHIOBBIX COOOIIECHHUSX.

34.Cxema MmoTuBaiiui. MOTHBBI TOBEICHUS MTOTPEOUTENEH, UX BUABI  UCIIOJIB30BAHUE B MAPKETHHTE.
35.MHOeCTBO MOTUBOB U MOTHBAIIMOHHBIN KOH(IMKT: UCTIOJIH30BAHUE B MTPOABIKEHUH TOBAapa/yCIIyTH/UACH.
36.JIuuHOCTD U €€ 3HaUeHue B NOTPEOUTEIHCKOM MOBEACHUN. DMOIMH U UX UCIIOJIb30BAHUE B MAPKETHHTE.
37.)Ku3HEeHHBIH CTUIIb TOTpEOUTENEH U €ro MOJIEIH.

38.Pecypchl moTpebureneil 1 uX MapKeTUHTOBOE 3HAYCHHE.

39.@opMupoBaHUE U U3MEPEHUE 3HAHUS OTPEOUTEINS O MPOAYKTE, €0 MOKYIKE U
UCIOJIb30BaHUU.

40.KoMIIOHEHTHI OTHOLIEHUS TOTPeOUTENEN K IPOAYKTY U UX B3aUMOCBS3b.

41.0THo1eHue noTpeduTeneit K mpoayKTy, MPOU3BOAUTENIO, POIABIY U METO/IBI €T0 U3MEPEHUSI.
42 MynbTHaTpuOYyTHUBHBIE MOJIETTH OTHOIIEHUS MTOTpeOUTENeH K MPOIYKTY.

43.VI3MeHeHue OTHOLIEHMS MOTpeOUTeNs K MPOAYKTY Mo ap(eKTUBHOMY, IMOBEIEHYECKOMY U KOTHUTUBHOMY
KOMITOHEHTaM.

44 Ponb U TUIBI CUTYalIMOHHBIX (PAKTOPOB B MPUHITUHU PEIICHUS O TOKYIIKE.

45 Kputepun kiaccUPpUKaUU MOTPEOUTEIbCKUX PEILICHUH.

46.AxTHBaLIMS OCO3HAHMS TPOOJIEMBI TOTPEOUTETIEM.

47 upopMallnOHHBIN TIOUCK B MOTPEOUTENHCKOM PELICHUH: 3HAUEHUE U XapaKTEPUCTUKH.
48.01eHOUHbIE KPUTEPUU B OTPEOUTEIHCKOM PEIICHUH.

49 ITpaBuiia NpUHATHS PELLIEHUI: BUABI M 3HAUEHUE B MapKETHUHTE.

50.HexomneHcalnOHHBIE TIPAaBUJIa PELIEHUI: COBMECTHOE U Pa3/IelbHOE IPABUIIA.
51.HexomneHcanroHHbIE paBUiia PEHICHUH: “ANMMUHUPOBAHUE IO aclieKTaM™ U
nexkcurpaduyeckoe.

52.KomneHcaloHHbIe IPaBUJIa PELICHH: POCTOE U B3BELIEHHOE CII0KEHHUE.

53.MlcTOYHMK MOKYIKH: KpUTEPUH BBIOOpa. MOTHBHI ILIOM-TYPOB.

54 . MapKeTHHTI OTHOLIEHUM; AIIEKTPOHHBIE CPEJICTBA U TEIEKOMMYHUKAIUH.

55.BapuaHThl UCIIOJIB30BAaHUS TTOKYIIOK.

56.I1ocnenokymnoyHas OlleHKa aJbTePHATUB; TYTH COXPaHEHUsI TOTpeOuTeNeH.
57.0Opranu3anioHHOE TOKYIATeIbCKOE MOBEICHNE: OCOOCHHOCTU U MOJIETb.
58.Opranu3zanmoHHblil cTuib U ero (axkropsl. [lokynatonuii nentp. Tumnsl pemeHui.
59.KoHchroMepu3M — UCTOpHS U TII00alibHbIe TepcrekTuBbl. [IpaBa morpeduteneii.

60.I1paBa moTpeduTeneit u rocperynupoBanue. Peakiys OuzHeca Ha IBIDKEHHUE MTOTPEOUTEIEH.
Kpumepuu oyenuganua:

5 OamnoB BeIcTaBisieTcs | OH IEMOHCTPUPYET 3HAHKE MO BOIIPOCAM TEMbI, UCIIOJIb30BaJ JOTIOJTHUTEIbHYIO
o0yyJaromemycs, eciu HAay4yHyl0 JIMTEPATypy 1O TEME, pa3BEpHYTO OTBETWJ Ha BOIPOC,
apryMEHTHpPOBAHO  BBICKA3aJl CBOK TOYKY 3peHHus, CcGHOpMyIHpOBaI
CaMOCTOSITENIbHBIE BHIBOJIBI.




4 OGamna BBICTABISIETCS | OH YCBOMJI MarepHaj TeMbl IO BOIPOCaM B PaMKax OCHOBHOH JIUTEPaTypBHI,
oOyuarolemycs, eciu pPa3BEpHYTO OTBETHUJI Ha BONPOC, API'YMEHTHPOBAHO BBICKA3a]l CBOI TOUYKY
3peHust, CHOPMYIUPOBAT CAMOCTOSATEIbHBIE BEIBOIBI.

3 Oamra BbICTaBIAETCS | OH (hparMEHTApHO YCBOMJI MaTepHajl, HEIOCTaTOYHO Pa3BEPHYTO OTBETHJ Ha
o0yyaromemycs, eciu BOIIPOC, HE IPOSIBIISLT AKTUBHOCTH IIPU 00CYXKJIEHUH JUCKYCCHOHHBIX BOIIPOCOB,
HE c(hOPMYyITUPOBAIT CAMOCTOSITEIIbHBIE BBIBOJIBI.

1-2 Gasta BBICTABISIETCS | OH HE YCBOMJI TEMY, HE OTBETHII HM Ha OJIMH BOIPOC.
oOyJaronemMycs, eciu

MakcumanbHasi cymma 6amioB mo onpocy: — 30 6amioB (6 0oTBETOB 1Mo 5 0aJIoB)

TECTbI

Tecr 1
1. Kakue ¢akTopbl BJAHSIOT HA NOTPe0/IeHUe NoTpeduTeen?
A. KyneTypHble
b. JInunoCcTHEIE
B. ConanbsHeie
I'. Bce nepeuncieHHbie
2. Kakue u3 nepeqyuciieHHbIX IPU3HAKOB CerMeHTHPOBAHMS SIBIISIIOTCS AEMOTrpapUueCKUMU
A. Ctpana, IpOBUHINSA, MyHUITUIAIBEHBIA OKPYT
B. ConnainbHslii ci10#, 00pa3 Ku3HU
B. Cemps, o, Bo3pact
3. BbI0Op PBIHOYHOIO CErMEHTA MOsKeT 0a3UPOBATHLCS HA Pa3jJIMYHBbIX KpuTepusx. Kakue u3 cienyrommux
yTBep:KIeHU SIBJISIOTCH BEPHBIMU?
A. YeM OGonbliie ppIHOYHBIN CErMEHT, TeM OOJIBIINI HHTEPEC OH MPECTABISIET sl KOMITaHUH.
b. Mexny cermeHTaMu OJKHA OBITH CyLIECTBEHHAs Pa3HULIA.
B. JlomkHa cymiecTBOBaTh BO3MOXKHOCTH CBOOOJHOTO JJOCTYIA K CErMEHTaM.
I'. KoMmmanus gomKHa UMETh BO3MOKHOCTB ITOJICYUTATh IOTEHIMAIBHBIA 00beM cObITa ISl CeTMEHTa
4. Jlwpeii, UMeIOLINX OJHU U Te JKe HHTepechl M MHEHHs, MOKHO OTHECTH K O/THOMY CErMEeHTY.
A. Jla
b. Her
5. UYTo He BXOAMT B 3TAMNbI MPOIecca NOTPeOHTEIHCKOr0 PelIeHUs 0 MOKynKe?
A. Oco3Hanue noTpeOHOCTH
b. NudopmanroHHblii mouck
B. IlepconanbHble IEHHOCTH
6. I'pynmnbl, 0CHOBBIBAIOIHECSH HA PYKECKOH HIH KOJJIEKTHBHOWH OCHOBE, AIBJIAIOTCH:
A. ®opmManbHBIMU
B. PedepertHBIMU
B. HedopmanpabiMu
7. TlpuMeHeHHEe TOBAPHOIl MAPKHU CIIOCOOCTBYET:
A. Y3HaBaHMIO TOTPEOUTESIMH TOBapa Ha PhIHKE
b. IloanepxaHuio UMUK TPEATPUATUA
B. ®opmupoBaHnio KOPIOPATUBHON KYJIBTYpPbI
8. Ilocaenpona:kHoe o0cay:KUBaHUe MOKYNaTeeil BiausieT Ha popMHpoOBaHHe MOAKPENJIEHHSI TOBApa HA
pbIHKE:
A. JJA
b.Her
9. Bausort au gemorpadguyeckue pakTopbl HA BOCTPUsITHE MOKYyNAaTeJleM LeHbI TOBapa?
A. Jla
b. Her
10. s yBeJim4eHUsI YATAEMOCTH MEYATHOTO PEKJIAMHOI0 TEKCTA HEOOX0IUMO:
A. IlpucyTcTBHE TaHHBIX O HOBU3HE TOBapa
b. CHa0xeHune TekcTa WILTIOCTPALUSIMH
B. CootBercTBUE TOBapa TpeOOBAHNSM PHIHKA
11. Kaxoii ToBap OTHOCUTCH K MMITYJILCHOM MOKynke?
A. X7neb
b. llokomnan
B. Caxap

12. Komnanus, KoTopasi mpeAjiaraeT MHOKeCTBO Pa3JIMYHbIX NPOAYKTOB C Pa3HbIM YPOBHEM KadyecTBa Ha
HECKOJILKHMX PBIHKAX, X0UeT 00e30I1acUTh ce0sl 0T TAKOH CHTyalMH, KOrJa UMs M pelnyTanusi OpraHu3anum



OyAYT CBA3BIBATHCH ¢ KOHKPETHBIMH NMpoAyKTaMu. Kakylo moJuMTHKY B OTHOIIIEHUM TOPrOBbIX MapOK
cjeayeT NPOBOAUTH B TAKOM cay4ae?
. UnguBuyansHbeie MapKu
. Mapxku jyist rpynn ToBapoB
. 30OHTHKOBAsI MAaPKHUPOBKA
13. Kakue u3 nepeqncaieHHbIX HUKe OPraHU3ANMI He IPUHAIEKAT K MUKPOOKPY:KEHHIO MpeInpusTUs?
. bank, o6cyxuBaromMii peInpusTHE
. [locTaBuIuK yrakoBOYHBIX MaTEpHAIIOB
. HanoroBas monuuust
14. Kakoii u3 nepe4uc/ieHHbIX HUKe HHCTPYMEHTOB CTUMYJIMPOBAHHS cOBITA SIBJIsIETCS] HAnbo1ee
NMOIXOAA MM /ISl TOT0, YTOOBI 00eceYUTh MOBTOPHBIE MOKYNKH MOTPEOUTEIHCKOr0 TOBapa, KOTOPBIii
npuodpeTaIoT peryiaspHo?
. CrienanbHbIE KYTIOHBI HA YITAKOBKE
. becinarneie 00pa3ibl
. PactipocTpanenue 6ecriaTHBIX (ITOJJaPOYHBIX ) KYIIOHOB B KaXAYIO IBEPh
. HemoHcTpanus 00pa3LoB TOBApOB
15. llpu BbIYHC/IEHHH ONTHMAJIBHOTO 00beMa 3aKa30B YUHTHIBAIOTCH ciieayomue GpakTopsl:
. Crpoc, Bpemsi, H3ACPKKH
. 3aTpaThl Ha XpaHeHHe, HaKJIaJHbIe PAcX0bl Ha 0(hOPMIICHHE 3aKa3a, BpeMsI U CIIPOC
. Bpewmsi, 3atpaThl Ha XpaHeHHe, 3aTpaThl Ha 00pabOTKY, CIIPOC
. Pacxonpl Ha odopMIiteHre 3aKa3a, TIOCTaBKa, pacXobl Ha BeJIEHHE yIeTa, BpeMsl.
16. Kakas rpynmna ()akTOpPoOB COCTABJIsIET OCHOBY /IJIfl MO3MIIHOHMPOBAHMS MPOAYKTA?
. [loBenenune mokymnatenei Npu MOKYIKe
. [loBeneHne moxkymnaresel Mociie MOKyMKH
. Bocipusitne nmpoykToB moTpeOuTensMu
. Hamepenue nmotpebuteneli COBEpUINTh OKYNKY
17. Kakasi u3 nepe4ncjieHHbIX HU:Ke TPYNI 00J1a/1a€T CJAeTYIOIUMU XapaKTePUCTHKAME: BBICOKOE COIMAILHOE
N0JIOJKEHUEe, OHM SBJIAIOTCS JIMIePAMU MHEHHUH /I APYTUX IPYNN ¥ Y3HAKOT 0 HOBUHKAX C IOMOLIbLIO
cpeacTB MaccoBoil uHGopmanuu?
. Hosarops!
. Pano omoGpsromue
. Pannee OombImMHCTBO
. [o3mHEe OONMBIIMHCTBO
18. IIponecc KOMMYHHKAIMIT BKJIIOYAET HECKOJBKO 3JIeMEHTOB. UTO U3 NepedncaeHHOr0 HIKe He ABJIsIeTCs
3JIeMeHTOM MpoLecca KOMMYHUKAHu?
. [Ipennoxenue
. Kanai (cpenctBo)
. ObpatHas cBA3b
OTBeTHast peaxius
19. ucko-kayd BbIIaeT MOCETUTENISIM JUCKOHTHbIE KapThl. Biiagenen kKapThl NpH KaskKI0M NATOM NOCeLeHUH
uMeeT MpaBo Ha 25% CKUAKY ¢ HeHbI BXoAHOro ouiera. KakoBa neab Takoro HoBOBBeAeHUs ?
. YBEIWUYUTh CTETIEHb IPOHUKHOBEHUS
YBEIUYNUTh YUCIIO0 TTOCEIISHUMN
. YBEITUUUTD CPEHIOIO MTPOIOJKUTEIEHOCTh BU3HUTA
I1oBBICHTH CTETIEHb TO3HABAEMOCTH MapKH
20. lnsa mpennmpUHUMATEJIs, KOTOPBIii 3HAET, YTO OH e CTBYeT Ha CTAOMJILHOM M HACHIIIEHHOM PHIHKE,
JIYYIIMM pelieHHeM 0y/eT HAPpaBUTh CBOM MAPKETHHIOBBIE YCUJIUSI HA:
A. IlepBuuHslii cipoc
b. IloTenuumansHbIN cripoc
B. O6mmue norpedroCcTH (00w CIIpOoC)
I'. M36uparensHbIii (CrierupUIecKuii) CIipoc
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Tect 2

1. OcHoBHAsI TPUYHMHA CYIIIECTBOBAHMS ONITOBOI TOPTOBJIM, KAaK MPOMEKYTOYHOI0 3BeHa MEKIY NMPOU3BOAUTEIEM
U TOProBOM TOUYKOM , 3aKJI104aeTCHd B TOM, YTO OHA:

A. YBenmnuuBaet 3¢)()eKTUBHOCTD pacIpeieieHus TPOAYKTOB

B. CriocoOcTByeT pocTy npojiax GUPMbBI-IIPOU3BOIUTEIS

B. Cnioco6¢cTBYyeT pocTy Ipojak pO3HUIHBIX TOPTOBIICB

I'. BepeT Ha ce0st OTBETCTBEHHOCTH 3a TPAHCIIOPTUPOBKY TPY30B OT MPOU3BOAMTENS 10 PO3HUYHOTO TOPrOBIIA



2. B onHoM paiioHe BbIOpaHa IPpyNIa sKeHIUH, KoTOpbIM 50 JieT U cTrapiuie. Beex skeHINMH B 3TOi rpynmne
MONPOCUJIM e3KeJHEBHO 3aNUChIBATh, KAKHE Mara3uHbl 1 KHOCKHM OHH IOCETHJIM B TeueHUe ofHoro Mecsiua. Kak
HA3bIBaETCsl TAKOW THII MAPKETHHIOBOI0 MCCIe0BaHNsA?

A. IlaHenp TOProBLEB B PO3HUILY

b. Aynut po3HUYHOM TOPTroBIIM

B. HccnenoBanue pacrpeneneHus 4acToT

I'. ITanens notpedureneit

3.Haumenee 3¢ (peKTHBHBII CTIOCO0 3aBOEBaAHUSI NMOJIOKEHHSI HA PHIHKE [JIsI IPOBeIeHUsI CBOei cOOCTBEHHOI
IeHOBOI MOJUTHKH, ITO:

A. Tlonyyenue mpeuMyILECTB M0 3aTpaTaM Hepes KOHKypEeHTaMU

b. Cneunanuzanus Ha ONpeAEICHHOM CETMEHTE PhIHKA

B. uddepenmmanns cBoero codCTBEHHOTO MPOAYKTa

I'. OTHOCHTENBHO OOMBIINE 3aTPATHI HA PEKIIAMY

4. Yka:kute TpH OCHOBHBbIE (JOPMBI CrienuaIu3anuy cOLITOBBIX OPraHU3aLuii

A. T'eorpaduueckas, Ha 6a3e rpymnn CKUIOK, Ha 0a3e MOKymaTenen

b. I'eorpaduueckas, Ha 6a3e MPOAYKTOB, Ha Oa3e MOKymaTeyei

B. I'eorpaduueckasi, Ha 6a3e MPOAYKTOB, Ha 6a3e HOPMBI TPUOBLTH

I'. 'eorpadudeckas, Ha 0aze THIIOB CPEICTB PEKIaMbl, Ha 6a3e MOKymaTenen

5. Komnanus ¢ He00JIb1I0I PHIHOYHOI 10J1€ii, pacnojarawumas 10cTAaTOYHbIM KANUTAJIOM U UMEOIIAs XOPOUIYI0
penyTanuio, HAXOAUTCA HA pacTymeM peiHKe. Kakylo cTpaTeruio pocra Boidepet 1JId cedsi 3Ta KOMIAHUsA?
A. Pa3BuTue pbiHKa

b. PelHOYHOE IPOHUKHOBEHHE

B. Pa3Butue npoaykra

I'. IuBepcudukanms

6. ABTOMOOMJ/IbHBIIH JHJIEep pAcCCMATPUBAET BO3MOKHOCTh PaCIIMPEHUs cBoeil 1esiTeJbHOCTH. OH 10JIKeH clieslaTh
BBIOOP MeKIY BKIIOYEHHEM AaBTOMOOHIIBHBIX AKCECCYapOB B CMIEKTP CBOMX TOBAPOB, a TAK)Ke OLEeHUTh
BO3MOKHOCTb MPOJa:KM IIBETOB, 0€32JIKOr0JIbHBIX HAMTKOB M curapet. Jlujiep 10JKeH c/eJaTh BBIOOP MexKIy:
A. PazBuTnem nponaykTa u AuBepcupuKanueit

b. IlpoHnKkHOBEHHEM Ha PHIHOK U Pa3BUTHEM IPOIYKTa

B. NHTterpanueil 1 pa3BUTHEM PhIHKA

I'. IlpoHNKHOBEHHEM Ha PHIHOK U Pa3BUTHEM PHIHKA

7. IlpenMeToM aHAJIM3a IPU YCTAHOBJIEHUH LleH, OPMEHTHUPOBAHHBIX HA NOTPeOMUTEIs, ABJIsAETCS:

A. T'oToBHOCTH OTpeOUTENS HA U3MEHEHHE 1IeH

b. OTcyTcTBHE BO3MOXHOCTH CHH)KEHHUS 3aTpat

B. IIpucriocobiienne kK ppIHOYHOI cpejie

8. KonkypeHTHas1 pekjiamMa J0J:KHA NOAPOOHO HH(POPMHPOBATH 0 CBOIICTBaX TOBapa:

A. la

b. Her

9. OTHOCATCS JIM BBICTABKHU U IPMAPKH K CPeICcTBaM peKJIaMbl?

A. la

b. Her

10. [Ipoun3BoaCTBO U MOTPedIeHUE BCETr1a COBNATAIOT M0 MECTY H BPeMEHH.

A. la

b. Her

11. Ilpu npoBUKEeHUM TOBAPA HA PHIHOK CJIeyeT YYUTHIBATh MOKYNATeIbCKHEe NPUBBIYKH

A. Jla

b. Her

12. K onHOMY cerMeHTY PHIHKA MOKHO OTHECTH JII0/1eil, UMeIOIUX OJHH U Te JKe HHTepechI?

Alla

b.Her

13. [loTpeduTeIbCKOE peLIeHNe 0 OKYNKe BO3HUKAET B MEPBYIO 04epelb B pe3yJibTare:

A. Oco3HaHus TOTpeOHOCTH

b. Hanuuus Hen3pacxoJ0BaHHbBIX CPEJICTB

B. BozneiicTBus pexiambl

14. Kaxoii ToBap 0THOCHTCSI K HUMIYJILCUBHOI MOKYyNKe?

A. 3axuranka

b. Curapersr

B. XKeBatenbHas pe3uHka

15.11pu npoaABM:KEeHHH TOBAapa HA PHIHOK He CJielyeT YYUTHIBATh NOKYNATeIbCKHE NPHUBBIYKH

A. la

b. Her

16. OTHoOCHATCS JIM BHICTABKH U SIPMAPKH K CPEACTBAM CTHUMYJIMPOBAHUS MPOAAK?



A. la

b. Her

17. SIBnsieTcst 11 MepUYeHIANW3MHT CPEICTBOM CTHUMYJIMPOBAHUS MPOAAK?

A. 1A

b. Her

18. ’KuzHeHHBIH CTWIb NOTPEOUTENsI BKIIOYAET:

A. JIucuunivHIpOBaHHOCTH, OTBETCTBEHHOCTD

b. O6pa3 xu3HN 1 NCTIOIB30BAHHUE PECYPCOB (BPEMEHH, ACHET, WH(OPMAITHIH )

B. KynbrypHBIe HaBBIKH, YMEHHE O0IIATHCS

19. Pemienne noTpeduTeisi 0 MOKYINKe B 3HAYUTEIbHOI Mepe onpeaesieTcsi ero pecypcaMu YJKOHOMHYECKHMU,
BpeMeHHbIMHU, KOTHUTHBHBIMH (II03HABATEJbHbIMH)

A.Jla

b.Her

20.Cutyauus NOKYNKH XapaKTepu3yeTcsi:

A. MadopmanoHHOH cpenoi, HaJTHIrueM PecypcoB

b. Nudopmanuonnoii cpenoi, cpeoil pO3SHUYHOTO Mara3uHa, BpeMEHHBIMU acTIeKTaMH HOKYTIKH
B. Cpenoit po3HMUHOr0 MarasuHa, HaJIMYHUEM BHEITHENW PEeKJIaMbl

HNHcTpykuusi mo BBINOJHEHHIO: oOydaroleMycs HeO0OXOIMMO BBIOpaTh OJWH MPABHIBHBIM OTBET U3
MPEUIOKEHHBIX.
Kpurepun oueHuBanmsi:
5 6ayuIOB BBICTABISICTCS CTYJCHTY, €CJIM  TIOJIYYEHBI paBriIbHbIE OTBETH Ha 90-100% BOmpoCOB TecTa;
4 Oanuia BBICTABIISIETCS CTYACHTY, €CIIU  TIOJy4YeHBI MTpaBuiIbHbIE OTBETHI HA 70-80% BOMpPOCOB;
3 GaJiia BBICTABIISCTCS CTYICHTY, €CITH  [MOJTYYCHBI IPAaBHIIbHBIC OTBETHI Ha 50-60% BOMPOCOB;
1-2 Ganna BbICTaBIS€TCA CTYIASHTY, €CIU  IOJIy4YCHBI IMpaBUIbHBIE OTBEThl MeHee, 4yeM Ha 50%
BOTIPOCOB;
MaxkcumanbHas cymma 6amioB o tectam: 10 6amioB (2 Tecta o 5 6amioB)

CuryauuoHHbIe 3aJaHUsl

3aganue 1

[IpencraBere, uro BbI peanusyere KOHUEHIMI WHAWBUAYAIU3UPOBAHHOTO MAapKETHHIA (CM. TEMY
«IBOJTIOIUS TEOPHI MOTPEOUTETHCKOTO TIOBEICHHUS).

Hanuwume nucomo ceoemy nompebumento (Hampumep, Mo MOBOAY Kakoro-i0o mpazaHuKa, 3HAYUMOTO
COOBITHST B €r0 JKM3HHM WIM B ku3HU Bameit ¢upmbr). [TucbMO JOKHO YIOBIETBOPSTH CIIEIYIOIIHM
TpeOOBaHUAM:

a) OBITh MEePCOHANU3UPOBAHHBIM, TO €CTh AJANTHUPOBAHHBIM K KOHKPETHOMY ajpecary (MMs, BO3pacT,
MUHTEPECHI U T. 11.);

0) OBITb HalleJICHHBIM Ha TIONy4YeHHUE KOHKPETHON OTBETHON peakiuu ajapecara (MOCEIIeHUE
MEPOTIPHUSTHS, TOKYITKA JOTIOTHATEIEHOTO KOJIMYECTBA TOBAPA, 3alI0JHEHNE aHKETHI U JIp.);

B) CoOJepXaThb TMpeIJIOKeHHe, KOTOpoe OyAeT AOCTaTOYHO TMPUBJICKATENbHO Ui KOHKPETHOTO
noTpeOUTENST 1 MOTUBHPYET €r0 Ha COBEPIIEHUE OTBETHOTO JICHCTBHS.

O06ocHyiiTe BEIOOP KOHKPETHOTO KaHalla JOCTaBKH COOOIIeHUs oTpeduTento (mouta, Untepuer, dakc u

ap.).

3aganme 2

OTBeTbTe Ha CIEOYIONIME BOMPOCH TMPUMEHUTENFHO K BHIOpaHHOMY ToBapy (CM. Temy
«MojenupoBaHie MOTPEOUTENHECKOTO MOBEICHHS»):

a) Kakoi 1moaxoj Haubosiee 11eecoo00pa3Ho MPUMEHSTH IS ONMCaHUs MOBEACHUS OTpeOuTeNs ToBapa
(9KOHOMUYECKUH, ICUXOJIOTUYECKUNA, COLTUOTOTUIECKHA)?

0) eciM UCIIONB30BaTh MOJIEIIb YEPHOTO SIIHKa, TO Kakhe CTUMYIBI (3—5 mpumepoB) OyayT 1elcTBOBATh
Ha BXOJI€ B YEPHBIN AMHUK?

B) Kakue (axTopsl (3—5 npumMepoB) B HauOOJBIIEH CTENEHU BIMSIOT Ha MPUHUMAEMOE MOTpeduTeIeM
peleHre no MoBOAY JJaHHOTO ToBapa’?

3amanue 3

CoctaBbpTe PYHKIIMOHATBHYIO KapTy CETMEHTAIUU /ISl BRIOPAaHHOTO

ToBapa (cMm. Temy  «IIporiecc MoKymaTeabLCKOTo TOBEICHUST UH/IHBH

na»). CerMeHTOB NOTpEeOUTENEH JOIKHO OBITh HE MEHEE TPeX, a pacCMaTPUBAEMBIX ()YHKIIMOHAIBHBIX



CBOMCTB TOBapa — HE MEHEE YEThIpEX.
CnenaiitTe BbIBOA: AJIi KAKOTO CETMEHTA PhIHKA BBINYCKAeTCs JaHHBIA TOBap M Kak ero 3¢(QeKTUBHO
MIO3ULMOHUPOBATH?

3amanue 4

[IpeacraBpTe, 4TO MpoOAAETE CBOW TOBAp M [JIsi KOHEUHBIX IOJb30BaTeNed, W JUIsl OpraHU3alMi
(IpOMBILUIEHHBIX, TOPTrOBBIX MM HEKOMMepueckux) (cM. Tembl  «lIporecc moKynarenbCKoro MOBEACHUS
unauBuaa»,  «llokymarenbckoe moBeneHHe opraHuzanuii»). s oOOuX TUIIOB MOKYIMATENeW NPUBEIUTE
OTBETHI Ha CJIEAYIOLINE BOIPOCHI.

— Kakyro nmorpeOHOCTh yIOBIETBOPSIET JAHHBIN TOBAp?

— I'ne mokynarenu 6yayT uckats uHGOpMaIuio o Toape?

— KaxoBbl OynyT riiaBHbIC OLIEHOYHBIE KPUTEPUH JaHHBIX OKYIaTelIel mpy BeIOope ToBapa?

— Ot 4ero OyAeT 3aBUCETh YOBICTBOPEHHOCTh MOKYIKON JaHHBIX MOKYIATEICH?

3aganue 5

[IpencraBere, uyro Bam HE0OXOAMMO MOJITOTOBUTHCS K MPOBEACHUIO KOMMEPUECKUX MEPEroBOPOB CO
CBOMM IIOTEHLUHUAIBHbIM TOPIOBBIM IIOCPEJHUKOM [0 IIOBOAY HPOAAXKH MApTUM ToBapa (CM. Temy
«[lokynarenbckoe noBeaeHUe opraHuzauuiiy). CHopmMynupyiTe YEeTKYI0O U KOHKPETHYIO 1I€Jlb, KOTOPOH BbI
XOTHUTE JIOCTHYb B IIpoliecce caesku. [laiiTe oTBEThI Ha ClIEAYIOUE BOIPOCHI.

— Kakoii Bl Bunure 1jess cBoero napraepa’?

— Ha xakue makcuManbHble YCTYNIKU Bbl MOKeTe IOMTH B 3TOM cenke?

— Ha kxakue ycnoBus HUKOTAa He cortacutes Bam naptHep u nouemy?

— Kak Bb1 Oyzere neiicTBoBaTh, €CiH COTJIAIICHUE C JAHHBIM MOKYIaTeJIeM Ha IPUEMIIEMBIX YCIIOBUSAX HE
OyzeT 1OCTUTHYTO?

3amanmne 6

IIpencraBpTe, 4TO NPOBOAUTE KOMMEPYECKHE IEPErOBOPHI CO CBOMM IOTEHIMAIBHBIM TOPIOBBIM
IIOCPEIHUKOM I10 TIOBOAY IIPOAAKU

naptuu ToBapa. Chopmynupyiite xenaeMplii KOHEUHBIH Pe3yIbTAT IEPETOBOPOB OT CBOETO UMEHHU U OT
MMEHH CBOETO MapTHEpa.

OO0nymaiiTe mnpolenypy TIOHCKAa pELlIeHHs B XOJe KOMMEPYECKHUX IIeperoBopoB (CM. Temy
«ITokymarenbckoe MOBEICHUE OpPTraHUu3aIiny).

Onummure KOMIPOMUCCHOE PELLIEHUE, IPU KOTOPOM KaXAasi CTOPOHA UJIET

Ha IPUMEPHO PaBHBIE YCTYIKH, KEPTBYSI YACTHIO JKEITAEMOM BBITOJBI.

3areM MpeioKUTE OJHO WIM JIBa B3aWMOBBITOJHBIX PELICHUs, KOTOpPBIE, BOZMOXKHO, NOTPEOYIOT OT
MapTHEPOB JIOMOJIHUTEIbHBIX YCHUIIMM, HO IPUBEAYT K MaKCUMaIbHON BBITO/I€ U1 00EUX CTOPOH.

OTO Takue peleHHs, Korja Kaxkaas CTOpOHAa CTPEMHUTCS MOMOYb JpPYroil pemuTh ee mnpodiemy
HaWIy4luM oOpa3oM M MOJy4aeT BBITOAY HE OT YCTYIOK NapTHEpa, a OT aHAJOTWYHBIX JEHCTBUN ApPYyroi
CTOpPOHBI.

3ananme 7

Onenure CBOM COIMANBHBIN KJIacC CHadyaja CyObEeKTUBHBIM CIOCOOOM, 3aT€M C IMOMOUIbIO MOKa3aTes
XonnuHruenaa (cM. TeMy «BiausiHue conuanbHOro NOJ0KEHUS Ha MTOBEACHHUE TOTPEOUTENN»).

W3no0nTe cBOE MHEHHUE: CIIEAYET JIM CETMEHTUPOBATh PHIHOK Baiiero ToBapa 1o npu3Haky cOIMalIbHOTO
MTOJIOXKEHUS U IToYeMy?

3aganue 8

[lepeuncnure Tpu colMalbHble TPYNIBI, KOTOpBIEe SBIsIOTCS JUis Bac pedepeHTHbIMH (CM. TeMy
«BnusiHue pedepeHTHBIX TPYNI Ha IOBEJCHHUE IMOTPEOUTENs»). YKaXHuTe, B OTHOIIEHWH KaKUX TOBApOB
OCYILIECTBIISICTCSl BJIMSHUE JAHHBIX TPYNN W KakoBa ¢opMa BIMSHHS IO KaXXJIOMY TOBapy (HOpMaTHBHOE,
MH(POPMAIMOHHOE WM IEHHOCTHOOPUEHTUPOBAHHOE BIIUSHUE).

[TprmepoB TOBapoB N0JKHO OBbITH HE MeHee 20.

3ananue 9

Hapucyiite 6510K-cxeMy accollMaTUBHOM CETH AJIst CBOero ToBapa (cM. teMmy  «O0paboTka nHpopMarmu
notpedbutensiMmny). B Heil 1okHO ObITh Kak MUHUMYM 20 351eMeHTOB (00pa30B, €AUHUL] HHPOPMAIIIH).

Bobimenure OfHY accOLMaTHBHYIO CBsI3b, KOTOPYIO MOXHO 3((EKTHBHO UCMOIb30BaTh IPH



MO3UITMOHUPOBAHUHU U ITPOABUKCHUUN TOBApPA.

3aganue 10

OueHuTe CBOE OTHOUIEHHWE K TOBapy, KOTOPbIM Bbl HEJaBHO NOKynaad, C UCHOJIb30BAaHUEM
MHOTO()aKTOpHO! (MYJIbTHATPUOYTUBHOI ) MOJeNHU (CM. TeMy — «3HaHUS M OTHOIICHHUE ITOTPEOUTENEI»).

[TosicuuTe, Kak MPOU3BOIUTENH TOBapa MOKET MCIOJIb30BaTh HH(OpMaIHio 0 Bamem oTHomeHUN 11j1s
COBEpPIIEHCTBOBAHNUS KOMIUIEKCA MAPKETHHTIA.

3aganue 11

[IpencraBbTe, YTO BO3HMKIA HEOOXOAMMOCTD TTy0)Ke U3yYUTh MOTHUBBI U OTHOILICHHE MOTPeOUTENeH K
BbIOpaHHOMY TOBapy (CM. TeMbl «3HaHUS M OTHOIIEHUE MoTpeduteneil», «MoTUBaUMd W 3MOLMHU
norpeduTeneii»).

CocraBbre criucok U3 10 TeCTOBBIX CIIOB (BBIPAXKEHMI) 171 pean3aliii METOa CI0OBapHOM accoluanuu
U TpH (hpassl sl peaan3auy MEeTo 1a 3aBeplieHus npeanoxenns. O0ocHyiTe BHIOOP AaHHBIX cIoB U (pa3. Kak
MOKHO KOHKpETHEee ONUUIMTE, 4YTO BBl CMOXeTe y3HaTh IpPH HCHOJIb30BAHUM ONMCAHHBIX METOJOB
IIPOELUPOBAHUS.

3aganue 12

Hanmumure nBa npoparmommx TeKcTa o cBoeM ToBape. [Ipojaromum TeKCTOM MOXKET OBITh MOApPOOHOE
OOBSIBJICHHE B PEKIAMHYIO T'a3eTy, TEKCT MPEe3eHTAIMH JUIsl TUYHBIX IPOAAXK, MMCbMO MOKYIATEI0, OMHCAHNE
TOBapa Ha CalTe U T. II.

JIBa TeKcTa TOKHBI OBITH HAITMCAHBI TAKUM 00pa30oM, YTOOBI OJMH U3 HUX 00paIajics UCKIIOUYUTEILHO K
palMoOHAIBHBIM JOBOJIaM U MOTHBAM, a IPyroil — UCKIIOUUTEILHO WU MPEUMYIIECTBEHHO K SMOIIMOHAIBHBIM
(cM. Tembl  «3HaHUA W OTHOIIGHHE TOTpeOUTenci», «MoTHBAIMA W AMOIMHU TOTpeOuTENei»). B kakux
CITydasix JIy4Ill€ UCII0Ib30BaTh PAIIMOHAIEHO OPUCHTHUPOBAHHBIN, a B KAKUX — YMOIIMOHATIEHO OPUEHTUPOBAHHBIN
TEKCT?

3amanmne 13

Paccmotpute nupamuy norpedbnocteit A. Macnoy (cMm. Temy  «MOTHBAIHS U SMOIIMH TOTPEOUTENEH»).
[lepeuncnure ypoBHH NOTPEOHOCTEN U /ISl KQXK/I0I0 YPOBHSI OIUIINUTE:

a) Kakue MOoTpeOHOCTH pa3IMYHbIX YPOBHEH MO3BOJISET YAOBIETBOPUTH BRIOpaHHBIN Bamu ToBap;

0) Kak MapKEeTHHI MOXXET TMOMOYb CO3/1aTh YCJIOBHS JUIsi HauOoJiee IOJHOTO YOBJICTBOPECHUS
MOTPeOHOCTEN pa3IUYHBIX YPOBHEH C UCIIOIIB30BAHUEM JAHHOTO TOBapa.

3aganue 14

[IpuBenure mpuMep MITH PEKIAMHBIX CJIOraHOB IS TOBapOB BBIOPAHHOTO BUAA (WJIM CMEXHBIX
orpaciei). Omnpexnenure Juid KaXIOro CjOraHa MHNOTPeOUTENbCKUH MOTHUB (MOTHBBI), Ha KOTOpBIH OH
OpUEHTHPOBaH (cM. TeMy  «MoTuBalKs U IMOLUU IOTPEOUTENEI»).

SIBHBIE TO MOTHBBI WM HESBHbIE?

Kak Bbl cunTaere, mpaBWJIBHO JIM ClielaHO OOpalleHHe K JaHHBIM MOTHBaM, MOKHO JIM YTO-TO
YCOBEpIIEHCTBOBATH (J1aliTe pa3BEpHYTHIN OTBET)?

3apanme 15

[TponymaiiTe MOTUBBI, KOTOpbIE MOTYT MOOYXIaTh MOTpeOUTENsT OTKa3aTtbes OT Bamero toBapa (cwm.
teMy «MotuBauusi U smMouMu notpedutens»). IlpuBenure naTe 10BOIOB NMPOTHUB MOKYIKH Barero Tosapa,
KOTOpbIe BBl MOXKETE yCHbIIaTh OT MOKYHIaTeNs.

Ha xaxnaplii 10oBOA mpuIymManTe BO3paXKeHHE MPOJABLA, TO €CTh apryMEHT B IOJIb3Y COBEPILICHUS
MTOKYTIKH.

3aganue 16

[TpuBeauTe THUII CBOEro TeMIepaMeHTa (CAaHTBUHUK, (pIerMaTHK, MEIAaHXOJMK, XOJIEPUK) (CM. Temy
«leHHOCTH U TUYHOCTH MOTpeOuTENsA»). OTBEThTE HA CIENYIOIINE BOIPOCHI.

— Kakas urpymka 6suta y Bac camoit mo6umoii B 1erctse?

— Ilokymnka kakoro ToBapa nmoMoraer BaM mposBUTH CBOIO JMYHOCTh WJIM UyBCTBOBaTh ce0s caMuM
co0oii?

— Iloxynka kakoro ToBapa NpoTUBOpeUnT Bamemy TemmepamMeHTy?

JaiiTe mpennoaoXUTeIbHbIE WIN pealibHble (Ha OCHOBAaHMM OIpOca OKpyKarouux Bac monei) oTBeTh



Ha TaKHE K€ BOIIPOCHI IS JIOEH IPYIUX TPEX TEMIIEPAMEHTOB.

3ananmne 17

IIpencraBpre, yTo nepen Bamu mocraBieHa 3amada ONPENCIIUTh HANPAaBICHHUS COBEPIICHCTBOBaHMS
CHCTEMBI 3aIlUTHl MpaB morpeduteneii Bamero ToBapa (cM. Temy — «OOmiecTBeHHas W MpaBOBas 3alluTa
norpebuTteneii»). JlaiiTe OTBETHI Ha CleAyIOIIKE BOIPOCH (IPUMEHUTEIIBHO K CBOEMY TOBApYy U C YYETOM €ro
CHeu(uKn).

— KakoBbl TpeOoBaHMs K KauecTBY ToBapa?

— Kakoli Bpe1 MOKET IPUHECTH UCIOIb30BaHUE HEKAUYECTBEHHOTO

TOBapa U KaKOBBI ICTOYHUKH BO3MOKHBIX YOBITKOB OTPEOUTENS?

— B caywsae nponmaxu ToBapa dyepe3 IHTepHer, Kakas uH(popManMs JOJDKHA COJEpXKaTbcs Ha
Wurepuer-caiite?

— MoxeT 11 noKymnaresib BEpHYTh WM OOMEHSTh JaHHBIM TOBAp, €CJIM OH HaJyIeXkallero kauecrna?

— Kakoii Henoctarok Baiiero Topapa MOXHO CUMTATh CYILIECTBEHHBIM?

— IIpuBenuTe npuMep HELOCTAaTKA TOBapa, KOTOPBIA MOKHO CUUTATh HECYILIECTBEHHBIM.

— KakoB rapanTuiinsiii Cpok Ha TOBap?

— B TedyeHume Kkakoro cpoka IOTPeOUTENb MOKET OOpaTUTbCS K MPOAaBLY (M3TOTOBUTEIIIO)
HEKayeCTBEHHOI'O TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JI€HEr?

3amanmne 18

[IpencraBpTe, yTo mepen Bamu mocraBieHa 3ajaya ONpEAENUTh HaNpPaBICHUS COBEPLLIEHCTBOBAHUS
CUCTEMBI 3alllUThl MpaB noTpebuteneil Bamero ToBapa (cM. TeMy — «OOmiecTBeHHass M IpaBOBas 3allUTa
notpeduTeneii»). JlaliTe OTBETHI Ha CIEAYIOMKE BOMPOCH (IPUMEHHUTEIBHO K CBOEMY TOBapy U C YUETOM €ro
cnenudukn).

— K0 siBI1sIe TCS1 OCHOBHBIM TTOTpEeOUTENIEM TOBapa?

— Kakoil Bpen MOXKeT NPUHECTH MCIOJIb30BAHME HEKAYECTBEHHOIO TOBApa M KAKOBbl MCTOYHUKH
BO3MOXKHBIX YOBITKOB OTpeOuTENs?

— B kakue rocynmapcTBeHHbIE M OOIIECTBEHHbIE OpPraHMU3AIMKM B MEPBYIO ouepenb OyaeT obOpalarbes
MOTPeOUTENH 3a 3alIUTON CBOMX IpaB?

— MoeT 1 oKymaTeslb BEpHYTh WM OOMEHSTh JaHHBIN TOBap, €CJIM OH HaJJIeXkalllero kayecrna?

—Yero BnpaBe TpeOOBaTh NOKYyMNAaTe b, BO3BpAIllast MPOAABILy WK U3TOTOBUTEIIO TOBAP HEHA IIEXkKAILEro
KayecTBa?

— IIpuBenuTe npuMep HELOCTAaTKA TOBapa, KOTOPBIA MOKHO CUUTATh HECYILIECTBEHHBIM.

— SBnsiercst iu Bamr ToBap JOPOTOCTOSIIIAM?

— B TedyeHnme Kkakoro cpoka MOTpeOUTENb MOKET OOpaTUTbCS K MPOAaBLY (M3TOTOBHUTEIIIO)
HEKayeCTBEHHOI'0 TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI WJIM BO3BpaTa JIeHer?

3aganue 19

[IpencraBeTe, yTo Mepen Bamu mocraBnena 3aqada onpeaesnTh

HAIpaBIIEHUsI COBEPIICHCTBOBAHUSI CHCTEMBI 3alllUTHI MpaB moTpeduTeneit Bammero toBapa (cM. TeMy
«OOmecTBeHHass W TpaBoBas 3amuTa MoTpeOutenei»). J[laiiTe OTBETHI Ha CIEIYIONIHME BOIPOCHI
(IPUMEHHUTENIBHO K CBOEMY TOBAapy U C YUETOM €ro CIeUBUKH).

— KTo0 siBnsieTcs 0CHOBHBIM OTpeOuTeneM ToBapa’?

— Kak obecrieunts npocBelieHre noTpeduTesns B 00gacTu ero npas?

— B kakme rocymapcTBeHHbIE M OOIIECTBEHHBIC OpraHHW3alM{ B MEPBYIO O4epenb OyleT oOpamarbest
NoTpeOuTENb 3a 3alUTON CBOMX MpaB?

— Kakas nabOpManms momkHa B 00S3aTEILHOM TOPSIKE COJEPXKAThCs Ha YITAKOBKE TOBapa WIH B
MpPHUJIaraéMbIX JTOKyMEHTax?

— UYero BrpaBe TpeOOBATh MOKYIATEh, BO3BpAIIasi TPOJABIly WIM U3TOTOBUTENIO TOBAP HEHAANIEKAIIETO
KadecTBa?

— Yo Bwl Oynere aenaThb, €ciid THOKyHaTeidb cOTjaceH NpUOOpecTH TOoBap € HEJOCTaTKaMH 10
MMOHMKEHHOW 11eHe?

— SIBnsiercs mu Ba ToBap noporoctosmm?

— KakoB rapanTuiiHsiii Cpok Ha TOBap?

3amanue 20
HpeI[CTaBBTe, qTo Hepeﬂ BaMI/I IIOCTABJICHA 3aJa4a OHpe,Z[e.HI/ITI: HaHpaBHeHI/Iﬂ COBepI_HeHCTBOBaHI/IH



CUCTEMBI 3alllUTHI MpaB MmoTpeOuteneit Bamero ToBapa (cM. TeMy — «OOmecTBeHHass M TPaBOBas 3alUTa
notpebureneiiy). /lalite OTBETH Ha ClieqyIoNIe BOMPOCH (IPUMEHUTENIBHO K CBOEMY TOBapy U C YYE€TOM €ro
CHeT(pUKN).

— Kak obecrieunTs MpoCBeNIeHNe MOTPEOUTENS B 00IaCTH €T0 MpaB?

— KakoBbl TpeboBaHus K KauecTBY TOBapa?

— Kaxkas umndopmanus nomkHa B 00s3aTeIbHOM IMOPSIIKE COJAEP’KAaThCS Ha YHNAKOBKE TOBapa WM B
MpUjIaraeMbIX JTOKyMEHTax?

— B cinyuae mpomaxku ToBapa dyepe3 WHrepHer, Kkakas uH(opmanus [OOJDKHA COAEpKATbCs Ha
HNurepner-caiite?

— Yto Bml Oynere genaThb, €CiiM TOKyHareidb COTJaceH NpUOOpPEeCTH TOBap C HEJOCTAaTKaMH 10
MTOHMKEHHOM LIeHe?

— Kakoii Henoctarok Baiiero ToBapa MOYXHO CUMTATh CYLLIECTBEHHBIM?

— KakoB rapantuiinbiii cCpok Ha ToBap?

— B TeyeHme Kakoro cpoka MOTpeOUTENb MOXXET OOpaTUThCS K MPOAaBIy (M3TOTOBUTEIO)
HEKaYyeCTBEHHOI'0 TOBapa ¢ TpeOOBaHWEM PEMOHTA, 3aMEHbI 1M BO3BpaTa JieHer?

3ananue 21. «Ynpasienue o0paTHOM CBA3BIO C MOTPEOUTEIAMM)

B ycnoBusix Bo3pacTaromiero ypoBHsi KOHKYPEHIIMH Ha PHIHKE MIATHBIX MEAUIIMHCKUX YCIYT OJHHUM M3

HanOoJIee CYIIECTBCHHBIX KOHKYPEHTHBIX MPEHMYIIIECTB SIBISICTCS KA4eCTBO OKa3bIBAEMBIX YCIIYT. Y UYUTHIBAS
CyOBEKTUBHBIM XapakTep OICHKM KayecTBa YCIYTH, aKTyaJbHBIM CTAHOBHUTCS TaKO€ HAMpaBICHHE MEHEK-
MeHTa, Kak paborta ¢ xamobamu. PykoBogctBo HUUAL um. . O. Orra mopyumio ciayx0e MapKeTHHTra
HCCIIeIOBATh Ka4eCTBO YCIYT MHCTUTYTA.
Y4uThIBas OTCYTCTBUE HA CETOJMHSAIIHUI J€Hh Y WHCTUTYTa WHCTPYMEHTOB OTCIIC)KMBAHHS OIICHKU KauecTBa
MPEIOCTABIEMbIX YCIYT C TOYKM 3pPEHHS KJIMEHTOB, HauOoliee IOCTYIHBIM CIIOCOOOM OOpaTHOW CBS3H
ABIISIIOTCSL  OT3bIBBI O KiIWHUKE B  MHTepHere, Ha Temarmyeckux caiitax (www.littleone.ru,
http://deti-spb.ru/roddo-ma.htm). Takoii cmoco6 moucka u cOopa HHGOPMAIMH HMEET PsAJ HEIOCTATKOB:
BO-TICPBBIX, HHPOPMAIUS HOCUT CyOBEKTUBHBIN XapaKTep, TaK KaK MOCETHTEIH 3TUX CAHTOB IMPEICTABIISIOT
co0oil nuIb HEOONbIIOE YHCIO TMAlMEHTOB W CO CTAaTUCTUYE-CKOW TOYKM 3pEHHs] HE MOTYT OBITh
«BBIPA3UTEISIMI» MHEHUS TIOJABJISIONIETO OOJBIIMHCTBA KIMEHTOB. BO-BTOPHIX, MOydeHHAS TAKUM CIIOCOOOM
uH(pOpMaIKs HOCUT BEChMa OOIIUI XapaKTep, OTCYTCTBYIOT YeTKHE OLIEHKH (KaK U 3aJJaHHbIE KPUTEPHH ), TOPO
coOOIIeHNE BOBCE HE COJIEPIKUT KOHKPETHBIX (haKTOB.

K negocraTkam Takoii cuctemsl cOopa HHGOPMAIIUU MOKHO OTHECTH €€ IEPHOJUIHOCTD (€CTh MEPHO/IBI,
KOTJIa OT3BIBOB BOOOIIIE HET), a TAKKE OOJIBIIYIO BEPOSTHOCTH UCTIOIB30BAHMS 3TOT0 HH(GOPMAITMOHHOTO KaHaIa
CaMHMH BpadyaMH B PEKJIAMHBIX [[EJISIX, YTO MPU HEOOIBIIOM 00beMe OCTYNAIOIINX TAHHBIX CEPhe3HO UCKAKALT
CYIIECTBYIOIIYIO KapTUHY. Takoe Ka4ecTBO MCXOJHONH MHPOPMAIMU HE MO3BOJISIET TOBOPUTH O MOHUTOPHHTE
KauecTBa MPEAOCTABISIEMbIX YCIyr. B yCIOBUSX TMOBBIIMIEHUS YPOBHS KOHKYPEHIIMHM Ha PBIHKE IIATHBIX
MEIUIMHCKUX YCIYT B CPETHEIIEHOBOM CEIMEHTE Ka4eCTBO MPEIOCTABISIEMbIX YCIYT — OJTHO U3 HauboJee Bax-
HBIX KOHKYPEHTHBIX NpeumyiiecTB. [loatomy cbop u anHanu3 mo0oi HHPOpPMAIMM KacaTeNIbHO OT3HIBOB
MAIMEHTOB O MOJIyYeHHON UMHU yCIIyTe — KpaifHe Ba)kHast (QyHKITHSL.

Takum oOpazom, mepen ciyx00ii mapketwHra WHCTUTYTa TIOCTaBIEHBI CIEAYIOIIUE 3aJa4u
(MpoaHaM3UPOBATH 3a/1a4H 10 KOHKPETHOW CHTYaIlHN):

1. Cobparp u mpoaHanu3upoBaTh HHGOpMAIHIO B MIHCTUTYTE, KacalOUIyIOCs OT3BIBOB IMAIMEHTOB O Ka4eCTBE
OKa3aHHBIX yCIYT.

2. [IpenmoXuTh MEPHI 10 YCTPAHCHHUIO THUITMYHBIX HETAaTHBHBIX (PAKTOB B IMPOIIECCE OKA3AHUS YCITYT.

3. Pa3paboraTh crucTeMy MOHUTOPUHTA KauecTBa YCIYT (CUCTEMY OOpaTHOM CBSI3M).

4. PazpaboTtaTh cucTEMY BHYTPEHHETO MOHHUTOPHUHTA Ka4eCTBa YCIIYT.

3ananue 22. «MapKeTHHIOBasi KOMIIAHUSA IJIa3aMH MOTPeOUTEIs

Kak yxe ormeudanocs B onucanuun HUUMAI um. 1.0. Otra, nepex pykoBOJACTBOM HMHCTUTYTa CTOUT
BBIOOD OPHEHTALIMK HA TOT WJIKM WHOM cerMeHT pbiHKa: JIMC unu yactHble nuna. B kaxx1oM HanpaBieHUH €CTh
CBOM IUTIOCHI M MUHYCHI. Ha cerousmnuii 1ens MmapkeTuHronas ciyx6a HUU emie He nelicTByeT, KOTUYECTBO
IUIATHBIX MalMEHTOB CHMIKAETCS, pacTeT YMCIO KalnoO Ha KauecTBO OKa3bIBAEMOW METUIMHCKOM momoinu. B
CIIO’KUBIICHCS CUTYallud MEpPBOOYEPEHOIN MpoOIeMoi Ui pyKOBOACTBA MHCTUTYTA SIBISETCS pa3paboTka U
peann3anusi MapKeTUHIOBOM mporpaMMsbl. Bel — ciyxk6a mapketnnra HUUW. Bama 3agaua — npoananusupoBathb
CYIIECTBYIOIYIO CHUTyallMl0 ¥ BbIOpaTh MNPHOPUTETHHIC HAMpaBIEHUS MAapKETUHIOBOM KaMIIaHUU IO
IIPEIBAPUTEIIBHO COINIACOBAHHOMY ILIAHY:



e TPOBECTH aHAJIM3 OTPACIIEBOTO PHIHKA YCIYT;
e  OIHUCATh PJIEMEHTHl MAPKETUHT-MHKCA;
o mporiecc npeaocTasiaeHus (Process);
npoasmwkerue (Promotion);
¢dusmueckoe okpyxkenue (Physical evidence);
uena (Price);
y4dactHuKH (paboTHUKM U KimeHTsl) (Participants);
toBap (yciyra) (Product);
o wmecro (Place).
e  OIpEeleIUTh MAPKETUHTOBbIE LIEJH UHCTUTYTA;
e TMPOBECTH CETMEHTHPOBAaHHE pBbIHKA MEIUIMHCKHX YCIyr MO JAeMorpaguyeckoMmy, AOXOAHOMY U
reorpauyecKoMy IpU3HAKY, OMPEEeNIUTh CErMEHTHI, pruopuTeTHblie st HUU;
o mpoBectn SWOT-ananu3 n1esTenbHOCTH HHCTUTYTA;
e OMNpEIEIUTh KPYTr MOTCHIMAIBHBIX HCTOYHUKOB (¢uHancupoBanus HUUAT um. JI. O. Otra, BeIOpaTh
HanboJee MPUOPUTETHBIE HCTOYHHKH;
e OIpeIeinTh IIEHOBYK) CTPATETHI0 HHCTUTYTA, HUCIOJIb3YEeMYI0 Ha CETOJHAIIHUNA [€Hb, OLIEHUTH
MPaBUIILHOCTH €€ BHIOOPA;
e ONpeneiauTb  BHUJI  MapkeTuHra, J(QQGEeKTUBHbIA U1  HMHCTUTYTa  (KOHLIEHTPUPOBAHHBIMH,
g hepeHIMPOBAHHBIN );
e pa3paboTaTh KOMILIEKC MPOJABMKEHHS YCIyr uHcTuTyTa; [1P, peknama, ctumynupoBanue cObITa;
e TMPEUIOKUTH CUCTEMY (OPMHUPOBAHHS JIOSUIBHOCTH KJIMEHTOB C  HCIIOJIB30BAHHUEM CHCTEMBI
«MeHeIKMEHT, OpUEeHTUPOBAHHBIH HA KIUEHTa»!,
3amanue: MpeCTaBUTh PYKOBOJCTBY MHCTUTYTA OTYET O MPOJETIaHHOW paboTe. BEICTyIuIeHHE qOIKHO
OTpa)kaTh HACTOAIIEE MOJOXKEHHE MHCTUTYTAa Ha PBIHKE, OCBEIIATh MEPCIEeKTHUBBI OpraHU3allUH, Mpeaiarath
HANPABJIEHUS PA3BUTHS U JAIbHEUILIECH €SI TETbHOCTH.

O O O O O

3aganue 23. PazpadoTka nHHOBauMu B cepe ycayr

VIHHOBaIlMOHHOCTb, BBIPAXKAIOIASCS KaK B COBEPILIEHCTBOBAHUM TEXHOJOIMHM MPEIOCTaBICHUS
TPaIUIIMOHHBIX YCIIYT, TaK U B U3MEHEHUHU MOTPEOUTEIHCKUX CBOMCTB YCIIYT M CO3JJaHUH HOBBIX IPOJYKTOB, B
HacTosiIlee BpeMs SIBJIAETCS HEOOXOAMMBIM YCIIOBHEM pPBIHOYHOIO Yyclexa opraHuzanuu. MacmTaObl u
HaIpaBJIEHHOCTh UHHOBALIMK B 3HAYUTENILHON CTEMEHM 3aBUCST OT PECYPCHBIX BO3MOXHOCTEN OpraHU3aluy, a
TaKXke OT MapKETMHTOBBIX 337ay, OAHAKO 3(P(EKTUBHOCTh MPEANPUHUMAEMBIX YCHJIMH W MapKEeTHHIOBas
«cynbp0a» MHHOBAIIMU BCET1a 3aBUCAT OT TIIATEIbHOCTH PHIHOYHOTO OOOCHOBAHUS €€ MPOEKTA.

PykoBoncTtBo MuHM-OTENns «BaneHcus» mNpuUOUIO K BBIBOAY, YTO HE CTOUT OrPaHMYMBATHCS
COBEpIICHCTBOBAHUEM YK€ CYIIECTBYIOIIUX YCIYr U NPOAYKTOB. TOJNBKO HOBbIE NPOAYKTHI U YCIYTH,
OPUEHTUPOBAHHBIE HAa HE3aHATHIC YYAaCTKM PbHIHKA, MOT'YT IPHUHECTU TOCTUHUYHOMY NPEIIPUATHIO CAMYIO
0ob11yt0 oTaady. [Ipu 3TOM HOBUHKH JOKHBI ONUPATHCS HA pealbHble BO3MOKHOCTH U PECYPCHI TOCTHHHIIBI,

[TpumepamMu MpOCTEUIIMX HMHHOBALMOHHBIX TEXHOJOTHH B TOCTUHMYHOM OH3HECE MOTYT CIYKUTh
METOJIbl YOOPKHM HOMEpOB, PELENTypbl NPUTOTOBIECHUS pPa3IMYHbIX OJII0l B pECTOpaHax, CTAaHAAPTHI HX
CEpBUPOBKHU, MaHEPh! OOPALIEHNS C TOCTSIMH, CTAaHIAPThI TeIe(HOHHOTO ITUKETA, CITOCOOBI MPOIBMKEHUS YCITYT
Ha PBIHOK U T. 1. Micnonp30BaHue TaKUX TEXHOJIOTUI JOJKHO MO3BOJISATH FTOCTUHUIIE U3BJIEKATH BBITO/lYy U3 CBOEH
MO3UIIMU HA PBIHKE U Pa3BUBATh CEPBUCHBIE U COBITOBBIE BO3SMOXHOCTH ISl YBEIMYEHHSI CBOETO KOHKYPEHTHOT'O
MIPEUMYIIECTBA.

K coxaneHnto, He Bcerza BO3MOXHO aJalTHPOBATh IIEPEUYHMCIEHHBIE BBILIE TPAJULUOHHBIE
MHHOBAIIMOHHBIE TEXHOJOTUU K YCIOBUSIM MHHH-OTenel. CaepKuBaromMMH (aKkTOpaMu BBICTYIAIOT 37€Ch U
pa3Mmepsl MOMEUICHUH, ¥ HEOONbIIONW IITAT COTPYIHUKOB, M OTCYTCTBHUE pecTOopaHa U Oapa, M, HaKOHeEIl,
HEBO3MO>KHOCTH MTPOBEICHUS MACIITAOHON JOPOTOCTOSIIIECH PEKIIaMHON aKIIHH.

Takum oOpa3oM, BiazenIbllaM MUHH-OTENCH MPUIIOCH UCKATh HOBBIC, HETPAJAMIIMOHHBIE MOIXOMABI K
YBEJIMUEHUIO COBITOBBIX BO3MOXKHOCTEM CBOMX MNpeanpusThii. 3a OCHOBY Oblia B3siTa HJes, KOTOpass JaBHO
o0CyX1aeTcs MpeACTaBUTENIIMU TYPUHIYCTPUM, OAHAKO TaK M HE HAXOAUT CBOETO PEATbHOTO BOIUIOIICHHS.
Peub uaer o co3nannu equHOM cucTeMbl on-line-OpoHupoBanus, 00BETUHSIONICH €CITH HE BCE, TO XOTS OBl 4acTh
MUHH-OTEJIH, HampuMmep IO TEPPUTOPUATBHOMY IpHU3HAKy. Tak, MHMHH-OTEIM OJHOTO U3 Haumbosee
MpUBJIEKATeNbHBIX paiioHOB IlerepOypra pemmian OOBEIUHUTH CBOM «IIPOU3BOICTBEHHBIE MOIIHOCTU» H
MPEUIOKUTH YIOOHYIO CUCTeMY OpOHHPOBaHUs, U30aBUB, TAKUM 00Pa30M, CBOMX KIMEHTOB OT yTOMUTEIHHOTO
«003BOHa» BCEX TOCTHUHUI] B TIOUCKAaX CBOOOJHBIX MECT M MOAXOJALIMX yCIOBUM MpokuBaHus. KinueHT nunib
3aXOJUT Ha cailiT cucreMbl OpOHHMpPOBaHUS yepe3 MHTepHET WM 3BOHUT MO €AMHOMY Tele(OHHOMY HOMEpPY U
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BUJUT MOJHYK KapTUHY, OAOIIYIO MPCACTABICHHUC O HAJIUYUU CBO6OIIHLIX MCCT OJHOBPCMCHHO BO BCCX
roCTUHHIAaX, BXOAAIUX B JAHHYIO CUCTEMY.

Takum 00pazom, BIaJeNbIlbl MUHH-OTENCH NaHHOTO PaiioHA BHIBEIHM HAa PHIHOK HOBYIO YCIIYTY, KOTOPYIO

OJHOBPEMEHHO MPEAOCTABIISIIOT KITUEHTAM BCE TOCTUHUIIBI, BOIIE/IIIINE B 3TY CUCTEMY, AMEIOIIYIO HEOCTTOPUMBIE
JIOCTOMHCTBA I Ka)K10M T'OCTUHHUIILI B OTJICIbHOCTH, @ UMEHHO:

e Ilpocrota u ynobcTBO 0OpalleHHs ¢ CHCTEMOH NpPUBIEKAEeT HOBBIX KJIMEHTOB, paHEE BBIHYKJIEHHBIX
TPaTUTh MHOTO BPEMEHU HA OMCK TOCTUHUYHBIX MECT.

e MHOrokpaTHoe CHIDKEHHE pacXoJ0OB Ha peKjiaMy U Ha MNPOJBHKEHHE MAaHHOTO MPOEKTa 3a CueT
pacnpeiesieHus: ATUX PACX0I0B MEKY BCEMU YUaCTHUKAMU CUCTEMBI.

e Ilpu oTcyTCTBUU CBOOOJHBIX MECT B OJIHOM MUHU-OTEJIE JTFOOON KIIMEHT, OOPATUBIIMICS «CO CTOPOHBI» U
KeNaromui 3a0pOHUPOBATh HOMEP, MOJYYUT ONEPATUBHYIO MH(POPMALUIO O COCTOSIHUA HOMEPHOTO
¢dboHIa BceX MUHU-OTENEH CHCTEMBI M, TAKUM OOpa30M, CTAHET MOTEHIUAIbHBIM MOCTOSHHBIM T'OCTEM
oTesel cucTeMbl OPOHUPOBAHUS B OYIyIIIEM.

e U nakoHel, JaHHasi CCTEMa MMOCTETIEHHO PUBENIET K PE3KOMY COKpAIIEHUIO KOJIMYECTBA MOCPETHIUKOB
Ha PBIHKE TOCTHHUYHBIX YCIIYT, YTO HECOMHEHHO NO3UTUBHO BO3/ICHCTBYET Ha (PUHAHCOBBIEC PE3YIIbTATHI
pabotel MuHH-OTened (B Hactosmmii MoMeHT 10-20% BBIpYYKH OTENM BBIHYKICHBI OTAAaBaTh
IIOCPEAHUKAM).

B mpouecce pa3paboTky HOBOTO MPOAYKTa TOCTUHUYHOMY MEHEIKMEHTY HEOOXOJUMO OTBETHTH Ha

CJICOAYIOIIUC BOIIPOCHI:

1. Kro Oyner OCHOBHBIM MNOTpeOUTENEM AAHHOIO MPOJIYKTa (KOMaHIMPOBAaHHbIE OM3HECMEHBI, TYPHUCTBHI,
OT/IBIXAOIINE, TPABUTEIILCTBECHHBIC JIeNIETallii, OPTaHU3aTOPhl KOH(PEPEHIIUN, MOJIOT0KEHBI U T. 11.).
2. byner nu pgaHHBIA NPOAYKT OOIIEAOCTYHHBIM (TO €CTh KaXIbIH JKeNarolluid CMOXKeT OecIyIaTHO
BOCIIOJIb30BaThCsl MH(OpMaIeil Ha caidTe eIWHOW CHUCTEeMbl OpOHHMPOBAHUS) WM K€ TMPOIYKT OyIer
pEaIn30BbIBATbCA Uepe3 KOPIOPATUBHBIE CTPYKTYPBI, TYPUCTCKUE KOMIIAHUU IIOCOJIBCTBA, MUHUCTEPCTBA U
BEJIOMCTBA.
3. Kakum o0pa3oMm naHHas yciayra CMOKET IOMOYb [TPEOA0JIETh BIMSHUE CE30HHOIO (hakTopa.
4. VYKpenur 1 HOBBIA MPOJYKT PEMYTALUIO OTEIS.
5. Kakum 00pa3oM 1 HaCKOJIBKO OBICTPO MOT'YT OTpearupoBaTh FOCTUHUILIBI-KOHKYPEHTBHI.
6. KakoB Oyzer )KM3HEHHBIN IIMKJI M KAKOBHI ITyTH AaJbHEHUIIIETO Pa3BUTHS JAHHOTO MPOIYKTa (Ball MPOTHO3).
Kpurepun oneHuBanmsi:
5 6annos cBOOOAHOE BiIaJieHne NpodecCHOHATbHOW TEPMUHOJIOTHEN;
YMEHHUE BBICKA3bIBaTh U 00OCHOBATH CBOU CYXJICHUS;
OCO3HAHHO  TPHUMEHSET TEOPeTHUYEeCKHE 3HaHUsA I pelICHUS
CUTYallMOHHOI'O 33JIaHUsl; OPTaHU3YET CBSI3b TEOPUHU C IPAKTUKOM.
4 Gamna CTYIEHT TpPaMOTHO H3JlaraeT MaTepuai; OpPUEHTHUPYETCs B MaTepuale,
BJajeeT NPOPEecCUOHATbHON TEPMUHOJOTHENH, OCO3HAaHHO NPUMEHSET
TEOPETUYECKHE 3HAHUS I pEIIeHUs CUTYallMOHHOTO 3aJaHHs, HO
coJiepKaHue 1 (hopMa OTBETa UMEIOT OT/IEIbHbIE HETOYHOCTH;
3 Gamna CTYAEHT H3JaraeT MaTepuayl HEMOJIHO, HEMOCIEeI0BATEIbHO, JOIYyCKaeT
HETOYHOCTH B ONPECICHUY TOHATHH, B IPUMEHEHNN 3HAHUH AJIs PELICHUS
CUTYallMOHHOI'O 3aJlaHMsl, HE MOXXET J0Ka3aTelbHO O0OCHOBATH CBOM
CYKIEHUS

1-2 6amna B OTBETE MpPOSABISAETCS HE3HAHHE OCHOBHOIO MaTepuana IpOorpaMMBI,
JIOITYCKAIOTCS IPyOble OIMOKH B U3JI0KEHUH, HE MOXKET IPUMEHSTh 3HAHUS
JUISL pElIeHHs] CUTYAllMOHHOTO 3a/JaHUs, OTCYTCTBYET apryMeHTallus
U3JI0’KEHHOM TOYKHU 3pEHUs1, HET COOCTBEHHOW MO3UIINH.

MakcumanbHasi cymma 6armios 3a BemosHenune C3: 50 6amnos (10 3aganuii mo 5 6aoB)

Tembl nokJIa10B

1. BnusiHue KynbTypbl Ha CTPYKTYpPY HOTPEOIEHUS pOCCUICKOTO OOIIECTBA B IIETIOM.

2. Poccuiickue IEHHOCTH: UX BO3JEICTBHE Ha MOBECHUE OTPEOUTENCH.

3. XKu3HEHHBII UK CEMBU: TPAAUITMOHHBINA ¥ MOIU(UIIPOBaHHEI. COBpEMEHHBIE TTOIXOBI K aHAIH3Y
YKU3HEHHOT'O LIUKJIA CEMBHU.

4. Vicnonb3oBaHUE U3MEPEHUN HAIlMOHAIBHON KyIbTyphl 110 . Xodcerene B MapkeTUHTOBON A€SITENIbHOCTH
POCCUHCKHX KOMIIAHUU.

5. BrnusiHHE conuanbHOTO Kjlacca Ha MOBEICHHE POCCUHUCKHUX MTOTpeOnTeNeH.



6. OmnpeneneHue couuanbHbIX Ki1accoB B Poccun. OcHOBHBIE TPOOIEMBI, CBI3aHHBIE C U3MEPEHUEM
COLIMAJIbHBIX KJIaCCOB.

7. BnusiHME U3MEHEHHUs POJIM HKEHIIMHBI B CEMbE Ha MPOLIECC MPUHATHUS MOKYNATEIbCKUX PEIICHHH.
8. BiusHMe U3MEHEHUs POJIM MY>KUYUHBI B CEMbE Ha MPOIIECC MPUHITUS MOKYNATEIbCKUX PEIICHUH.
9. VYmnpaBieHue MOBEACHUEM MOTPEOUTENIEH OCIE TOKYIIKH.

10. BumsiHME pekiiamMbl Ha TTOBEACHUE TIOTPEOUTEIICH.

11. BayTrpumarazuHHBIE CIIOCOOBI YIPABICHHUS MOBEJCHUEM OTPEOUTEICH.

12. Coumanuzanus v BAUSIHUE JETeH Ha IPOLECC MPUHATUS MOTPEOUTENBCKUX PEIICHUH.

13. BnusHue atMocdepbl Mara3uHa Ha MoBe/IeHHe OTpeduTee.

14. Pedepentrbie rpyniibl U uX TUIBL. DopMbI BIUSHUAS peEepEeHTHBIX TPYIIT Ha BEIOOP OTPEOUTENS.
15. «BnuArenbHbIE JIOANY»: TOHATUE, CIOCOOBI BBIICICHNUS, 3HAUCHHUE 11 MApKETHHTA.

Kpurepuu oneHuBanus:

OOyuaromuiics mojrydaeT 3a JI0KJIaj] 5 0ayuioB Mpu COOI0ICHUH CASAYIOMMUX TPEOOBAHMIA:

- IOCTaBJIeHa pobJieMa ucclieJoBaHus, 000CHOBaHA ee akTyanbHOCTh (1 6an);

- C/IeTIaH KPaTKUi aHaIN3 Pa3JIMYHbBIX TOYEK 3pEHHs Ha paccMaTpuBaeMyro npooiemy (16amr);

- c/IeJIaHbI BBIBOJIBI IO HCCieayeMoi mpobieme (1 Gamn);

- 0003HaueHa aBTopcKas mo3umus (1 6amn);

- HCIIOJTH30BAaHO HE MEHEE IIATH JIUTEPATYPHBIX UCTOYHUKOB U COOJIFOJICHBI TPEOOBAHUS K OOPMIICHHIO
pab6ortsl (1 G6amn).

3a HecoOm0IeHNe YKa3aHHBIX TPEOOBAaHHUI UTOTOBasi CyMMa 0aJIOB CHIDKAeTcs Ha 1 6amt mo KaxaoMy
MYHKTY.

MakcumarnpHas cymma 6ayioB 3a qokassr: 10 6aymos (2 mokmana mo 5 6amion)

3 MeToauyeckre MaTepHasbl, onpeessoue NpoueaAypbl OLleHUBAaHUS 3HAHMIA,
YyMEeHMH, HaBbIKOB M (MJHM) oOnbITa [JeATeJbHOCTH, XapPaKTEepPU3YKILUX ITalbl
dopmMupoBaHUA KOMNIeTEeHI U

[Tponerypsl OLleHMBaHMS BKIIIOYAIOT B c€0s TEKYLIUI KOHTPOJIb M IPOMEKYTOUHYIO aTTECTALHIO.

Tekymmii KOHTPOJIb YCIIEBAEMOCTH IIPOBOJUTCA C HCIOJIB30BAHHEM OLICHOYHBIX CPEICTB,
IIPEJICTABICHHBIX B II. 2 JIaHHOTO NPWIOKEHHsA. Pe3ynbTaThl TEKyHIETO KOHTPOJS JOBOJATCS O CBEACHHUSA
CTYJIEHTOB JI0 IPOMEXYTOYHOU aTTECTALNH.

IIpoMeskyTouHasi aTTecTALMSA IPOBOIUTCS B (hopMe 3aueTa.

3ayeT MPOBOAUTCS MO OKOHYAHUIO TEOPETUYECKOr0 OOy4YEeHHs O Hadana SK3aMEHAI[MOHHOW CECCHU B
MIMCBMEHHOM BHJ€. 3a4€THOE 3aJaHUE COCTOUT U3 JIBYX TEOPETUYECKUX BOIPOCOB M OJHOTO CUTYAllMOHHOTO
3aJlaHusl U3 MEpPEeuHsl CUTYAl[MOHHBIX 3aJaHui A Tekyueill arrectauuu. IIpoBepka OoTBETOB U OOBSABICHHE
pe3yiabTaTOB MPOU3BOAUTCA B J€Hb 3adera. Pe3ynbTaThl aTTeCTallMd 3aHOCATCS B 3a4ETHYIO BEIOMOCTb U
3aYETHYI0 KHWXKKY cTyaeHTa. CTyleHThl, He MpOLIeIIINe NPOMEKYTOUHYIO aTTeCTalUIo M0 rpaduKy ceccuw,
JOJKHBI JINKBUUPOBATH 330JKEHHOCTh B YCTAHOBIIEHHOM IOPSIJIKE.



IIpunoxenue 2

METOINYECKHUE YKA3ZAHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

VY4eOHBIM IIJIAaHOM IIPElyCMOTPEHBI CIEAYIOIINE BU/IbI 3aHATUI:

- JICKLUU;

- IPaKTUYECKHUE 3aHIATHSL.

B Xxozxe JeKIMOHHBIX 3aHATUI paccMaTpUBAIOTCS TEOPETUYECKHUE OCHOBBI MOBEJICHMs MOTpeduTenei,
METO/OB YIPABICHUS MTOBEJCHUEM MOTPEOUTENCH Ha PHIHKE TOBAPOB / YCIYT B COBPEMEHHBIX YCIOBHUSAX JAIOTCS
PEKOMEHAALMY JUIsl CAMOCTOATENBHOM paboThI ¥ MOATOTOBKU K IIPAKTUYECKUM 3aHATHSIM.

B xone mnpakTHUeCKMX 3aHATHH YIAyONSIOTCS M 3aKpeIUISIOTCS 3HAHHUSL CTYACHTOB IO DALY
PacCMOTPEHHBIX Ha JIEKLUAX BOIIPOCOB, aHAIIM3UPYETCS pealibHas eJI0Basi IPAKTHUKA MOBEACHUS IOTpeOUTeIeH;
MIPOBOJIATCSL OLIEHKU MPAKTUYECKHX pPE3YyIbTaTOB TE€X WJIM WHBIX METOJOB BO3ACUCTBUS Ha MOTPEOHTEIS;
oIpeseIATCs HauboJiee NepCleKTUBHbIE HAaNlpaBieHHs paOOoThI ¢ LIEJIEBOM ayJUTOpUEH.

[Tpu MOAroTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbli CTYACHT JOJDKEH:

— U3Y4YUTh PEKOMEHJIOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— U3YYUTh KOHCIEKTHI JIEKIUH;

— IIOArOTOBUTH OTBETHI HA BCE BOIIPOCHI 110 U3y4aeMOH TEME.

[To cornacoBaHMIO ¢ MPENOJABATENIEM CTYIEHT MOXKET MOATOTOBUTH JTOKJIA]] [0 MPEJIOKEHHBIM TEMaM.
B mpouecce mOAroTOBKM K NPAKTHMUECKUM 3aHATUSAM CTYIEHTBI MOTYT BOCIOJIB30BaTbCS KOHCYJIbTALUSAMHU
IpenojaBaTels.

Bomnpockl, He paccMOTpeHHbIE Ha JEKIMSIX M MPAKTUUYECKUX 3aHATUAX [JOJDKHBI OBbITh HM3Y4EHBI
CTY/ICHTAaMH B XOJI€ CAMOCTOSITEIHbHON paboThl. KOHTPOIh caMOoCTOATENbHOM paboThl CTYACHTOB HaJ Y4eOHOMH
IIPOrpaMMOil Kypca OCYIIECTBISAETCS B XOE 3aHATHI METOAOM OIpoca U MOCPEICTBOM TeCTUPOBaHuA. B xone
CaMOCTOSITENTLHON pabOThI KX Iblid CTYIEHT 00s513aH MIPOYUTATh OCHOBHYIO U 11O BO3MOXXHOCTH JIOTIOTHUTEIIEHYIO
JUTEpaTypy MO U3ydaeMol TeMe, AOMOJIHUTh KOHCIIEKTHI JIEKIIMA HEJAOCTAIOIIMM MaTEpUaaoM, BBIIMCKAMH U3
PEKOMEHIOBAaHHBIX II€PBOMCTOYHUKOB. BelaenuTe HENOHATHBIE TEPMMHBI, HAWTM UX 3HAYCHUE B
SHIMKJIONEINYECKHUX CIIOBApSIX.

JI1 IOArOTOBKM K 3aHATHUSAM, TEKYIIEMY KOHTPOIIO U NMPOMEKYTOYHOM aTTECTAllMM CTYACHTBI MOTYT
BOCIIOJIb30BaThCS  AJIEKTPOHHO-OMOMMOTEUHBIMU cucTeMaMH. Taxke oOywaromigecss MOTYT B34Th Ha JIOM
HE00XO0UMYIO JTUTepaTypy Ha a0OHEMEHTE YHUBEPCUTETCKONW OMOIMOTEKN MIIM BOCIIOIb30BaThCS YNTAIBHBIMU
3ajJaMu.



