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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|n3yueHne TeOpeTHIECKIX OCHOB M COBPEMEHHBIX METOAOB HTETPHPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKAIMH IIPU BBITOJTHEHUH

npodecCHOHAIBHBIX (DYHKIMN B 00J1ACTH pEKIIaMBbl U CBSA3EH C OOLIECTBEHHOCTHIO

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

OIIK-3:CnocofeH HCIO0JIb30BaTh MHOr000pa3ue JO0CTHKeHHI 0Te4eCTBeHHOIl 1 MHPOBOIi KYJILTYPHI B IIpoliecce CO3AaHUs
MeIHATeKCTOB M (MJIM) MeJHANPOIYKTOB, U (MJIH) KOMMYHHKAIIMOHHBIX MPOJYKTOB

OIIK-4:Cnoco0eH 0TBe4aTh Ha 3aNPOCHI H MOTPEOHOCTH 00111eCTBA M AYTUTOPHH B NPo(ecCHOHATbHOI 1esiITeIbHOCTH

B pe3y/ibTaTe 0CBOCHUS JUCHMILIHHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

OCHOBBl KOMMYHHKAIIM B IIPOLIECCE CO3JJaHUS MeIna 1 KOMMYHUKAI[OHHBIX IPOIyKTOB; OCHOBBI HHTETPUPOBAHHBIX MapKETHHIOBBIX
KOMMYHHKALIMH B 001aCTH pEKJIaMbl U CBSI3eH C 0OIIECTBEHHOCTHIO B PA3IMYHBIX CTPYKTYpax

YMmeTh:

(hopMHPOBAThH CTPATETHUIO HHTETPUPOBAHHBIX KOMMYHHUKAIMKA B 00JIaCTH peKIaMbl U CBA3EH C 00LIECTBEHHOCThIO; aHAIM3UPOBATh
MOTPeOHOCTH 00IIECTBa U ayIUTOPUH B KOMMYHHUKAIMOHHBIX ITPOTyKTaxX

Baagerb:

METOJIaMHU CO3JIaHUS MeIia ¥ KOMMYHHKAIMOHHBIX IIPOTYKTOB; MPO(GeCCHOHANEHBIMH (QYHKIUSIMHA B 00JIaCTH PEKIIaMBI U CBSI3EH C
00IIECTBEHHOCTHIO TPU (POPMUPOBAHUU HHTETPUPOBAHHBIX KOMMYHHKALUI

3. CTPYKTYPA U COJAEPKAHUE JUCIUIIJINHbBI

Kox HanmeHoBaHuUe pa3/ie/10B U TeM /BUJ 3aHATHS/ Cemectp / | HacoB | Komneren- | Jlutepatypa
| 3aHATHA Kvpc 10701
Paznen 1. Teopernueckne 0CHOBBI MAPKETHHIOBBIX KOMMYHUKALMIt

1.1 Tema 1.1 MapKeTHHIOBbIC KOMMYHHKAIIUH, TIOHSATHE U CYLITHOCTb. 2 2 OIIK-3 OTIK | JI1.1J11.2
Kowmmexc MapkerrHra (MapkeTHHT MiX) MecTo MapKeTHHIOBBIX -4 JI1.3J12.1 J12.2
KOMMYHHKAIHA B KOMIUIEKCe MapKeTHHTa. [[oHsATHE MapKeTHHTOBBIX JI2.3J12.4
KOMMYHUKAIMH. KIacCHHUKAUH GOpM MapKETHHTOBBIX KOMMYHHUKALIHH.

/JTex/

1.2 Tema 1.1 MapkeTHHTOBBIE KOMMYHUKAIIAH, IIOHSATHE U CYITHOCTD. 2 2 OIIK-3 OIIK | JI1.1JI1.2
Kowmmiekc MapkerrHra (MapkeTHHr MiX) MecTo MapKeTHHIOBBIX -4 JI1.3J12.1 J12.2
KOMMYHHKAIHA B KOMIUIEKce MapKeTHHTa. [[oHsATHEe MapKEeTHHTOBBIX J12.3J12.4
koMmyHuKaui. Kinaccupukanuu ¢popM MapKeTHHIOBBIX
KOMMYHHKAIUH.

OmnpeneneHue NHTETPUPOBAHHBIX MAPKETUHIOBBIX KoMMyHuKanui (MK),
cpencrsa MK , mpiuuuHbI MOSIBIIEHHS. HOBOTO MOX0/1a, OCHOBATEIN
teopun MK, orinune MK oT TpagunMoHHOrO NoAX04a, NPEUMYILECTBA
npumenenust MK.

Mp/

1.3 Tewma 1.2 TeopeTnueckne 0OCHOBBI KOMMYHUKaui. KoMMyHUKaIIMOHHBIE 2 2 OIIK-3 OIIK | JI1.1J11.2
MOJENN. -4 JI1.3J12.1 J12.2
OcHOBHasI MOZETH TIpoTiecca KOMMYHUKAUK. [[oHATHS: OTIIpaBUTEh J12.3J12.4
CO00IIeHNS, IPOLIECC KOAUPOBAHHS, COOOIIEHHE, CTPYKTYPa COOOLIECHHS,

CpeACTBa MaPKETHHTOBBIX KOMMYHHUKAIIHH, paciIndpoBKa
(nexomupoBanue HH(POPMALINH), TIOITyYaTEeIH COOOIICHU, OTBETHAS
peaxisi, oOpaTHas cBsi3b. /JIex/

14 Tewma 1.2 TeopeTnueckue 0OCHOBBI KOMMYHUKalUK. KoMMyHUKaIIMOHHBIE 2 2 OIIK-3 OIIK JIL.1 JI1.2
MOJIEJIH. -4 JI1.3J12.1 J12.2
OcHoBHast MoJieJIb TIpoliecca KOMMYHUKaUK. [IoHATHA: OTIIpaBUTEND J12.3J12.4

CO001IeHNS, ITPOLIECC KOJUPOBaHUs, COOOIIEHHE, CTPYKTypa COOOIEHHUS,
CPEeACTBAa MAPKETHHTOBBIX KOMMYHHUKAINH, paciindpoBKa
(nexommpoBaHue HHPOPMAIINH), TOTYYATEIN COOONICHH, OTBETHAS
peakiys, oOpaTHas cBa3b. VICTOUHHKN OIIMOOK IPH MOTYyYSHUH
00paTHOM CBS3U B MAPKETUHTOBOW KOMMYHHUKAIIMH, TOMEXH.

Mogpens nBycryneHuaTol kommyHukaruu I1. Jlazapcdenbna.

0630p ocuoBHbIX Teopuit MK (/1. Llymeu, Maudpen bpyn, x.bepHer u
C.Mopuapry, T. [lyHkan).

Mp/




1.5

Tema 1.3 Opranusanuonsas cTpykrypa 1 MK. BHyTpukopnopaTuBHbIe
KOMMYHHUKAITAN

IonsiTHEe UHTETPUPOBAHHOTO MAPKETUHIA, OCHOBHBIE IPOOIEMBI
MHTETPaIH.

OpraHu3anuoHHas CTPYKTYpa pUPMBL, CTPYKTypa MapKETHHIOBOIO
ITAHUPOBAHHS.

Oprazu3anys MapKeTUHIOBBIX KOMMYHHKaIUi, oraen MK, dyHkunu
MEeHeKepa 110 MapKEeTHHIOBBIM KOMMYHHKALUSIM, BHYTpU(GHUPMEHHOE
PEKJIAMHOE areHTCTBO, BHELITHUE areHTCTBA, BHEINTATHbIE COTPYIHUKH.
/Cp/

24

OTIK-3 OIIK
-4

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3712.4

1.6

Tema 1.4 Marketing mix u MK

BzanmocBszs Mapkeruar miX u MK.

IonsTHe TOBAp — MUKC, MaTEpUAJIbHBIE U HEMATEPHATIbHBIE
XapaKTePUCTUKU Ki1acCu(UKals TOBAPOB, TOBAPbl HOTPEOUTENLCKOTO,
TOBaphl IPOU3BOJCTBEHHOIO HA3HAYEHH S, JKU3HEHHBIN 1IMKJI TOBapa.
OCHOBHBIE KOMMYHUKAIUK Ha CTAJUAX BHEAPEHUS, POCTa, 3PEIOCTH,
craza.

/Cp/

24

OIIK-3 OITK
-4

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3712.4

Paznen 2. Cpe)ICTBa U ME€TOAbI MAPKETHHIOBBIX KOMMyHl/IKaIIl/Iﬁ

2.1

Tewma 2.1 [InaanpoBanre CTpaTern MApKETHHTOBBIX KOMMYHHKAIIHA.
Crpaternyeckue pemenuss MK. Hepapxuu miiaHUpoBaHUS U CTPATETHA:
MHCCHS U I[eTIH OpTaHN3aliK 1 OM3HEeca, KOPIOPATHBHBIC IENH,
KOPIIOpaTUBHAs CTPATETHsl, MAPKETUHIOBBIE 1IEJI, MAPKETHHIOBas
cTparerusi, KOMMYHHMKAIlMOHHBIE €M, KOMMYHUKAIIMOHHAs CTPATErHs
(crparerus MK).

/JTex/

OIIK-3 OITK
-4

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3712.4

2.2

Tewma 2.1 [InaanpoBanne cTpaTerni MApKETHHTOBBIX KOMMYHHKAIIHN.
Crpaterndeckue pemenuss MK. Hepapxuu miaHUpoBaHUS U CTPATETHA:
MUCCHSI ¥ LIeJT OPTaHN3aIMU 1 Onu3Heca, KOPIIOPaTUBHEIE 1IEIH,
KOpIOpaTUBHAs CTPATETHs, MapKETUHIOBbIE 111U, MAPKETUHIOBast
cTpaTerusi, KOMMYHHKAIMOHHBIE I1eJH, KOMMYHUKAI[HOHHAs CTPATET s
(crparerus MK).

[Iponecc mmaHnpoBaHUA MapKETHHIOBBIX KOMMYHHUKAIUH.
CuTyaluioHHbIH aHAJIN3: UCCIIEI0OBAHUE TOBApa U KOMIIAHMUH,
HCCIIeIOBaHuE NMOTpeOuTeNel U 3aMHTepECOBAaHHBIX JIMLI, aHAJIN3 PHIHKA,
aHaJlu3 OTPACIIU, aHAJIU3 KOHKYPEHTHOM CUTYalluH, aHaJIu3 PbIHOYHOU
curyanuu, SWOT-ananu3. Onpenenenue 1einei. Beibop neneBoit
ayauTopuu. BeIOOp MapKeTHHIOBBIX KOMMYHUKanuii-Mukc. Beroop
MapKeTHHroBoro coobmenus. /IIp/

OIIK-3 OITK
-4

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3712.4

2.3

Tema 2.2 CpencrBa MapKeTUHTOBBIX KOMMYHUKAIIHH.

Pexnama, onpenenenue pexinambsl. Buasl pexnambl: nHGoOpMaoHHAas,
yOexaromasi, HarroMuHaomas. ToBapHas peksiaMa, KOpHopaTHBHAS
pexnama. OyHKIUM peKiaMbl, BUABI pekiambl. OCHOBHbIE IPEUMYILECTBA
M HEJJOCTaTKH PeKJIaMbl Ha TeJIEBUICHIHN, HAPYKHOH PEKIIaMBI, PEKIIaMBI
B raseTax, B )KypHaslaX, TeJe()OHHBIX CIIPAaBOYHUKAX, TIOYTOBOH
PEKIIaMBbl, paJHOPEKIAMBL.

CtuMynupoBaHue cObITa, IPEUMYINECTBA CTUMYIUPOBAHUS COBITA,
OCHOBHBIE HegocTaTk. CpesicTBa CTUMYIMPOBAHUS cObITa
BO3JICHCTBYIONIME HAa TOTPEOUTENS: KYIOHBI, IPEMHUH, CKUIKHU, CYBEHHPHI,
KOHKYPCBI, JIOTepeH, OECIIaTHOE BCTYIUIEHHE B KIIyO, IPOrpaMMbl A1
MIOCTOSIHHBIX OKYIa—TeJel, puBIeueHue "KiInueHTa-apyra'.
CruMynupoBaHue cObITa, OPUEHTUPOBAHHOE HA TOPIOBBIX IOCPEAHUKOB.
/Cp/

24

OI1K-3 OITK
-4

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3712.4




2.4

Tewma 2.3 HoBble (popMbI MAPKETHHIOBBIX KOMMYHHUKAIHH.

OBomonust cpeacTB KOMMYHHKAIN

HHTepHeT - TobansHoe CPeCTBO KOMMYHUKAIHIA, TIPEUMYIIECTBA
HuTeprer. OCHOBHBIC BO3ZMOXKHOCTH JUISl MAPKETOJIOTOB, MAPKETHHTOBBIE
Hcclie[oBaHus, GopMUpoBaHUe 6a3 TaHHBIX, 00CITyKUBaHNIE
norpebuTeneH, pa3padoTka HOBOH MPOAYKIMH, BHYTPEHHUE
KOMMYHUKAIUH, COKPAIIICHHUE U3/ICPIKEK, TUCTPHOBIONNS, TIPOJIaXKH.
Product Placement. Buasr u mpenmyiiiectBa ncroiab3oBanus PP.Event
-MapkeTHHT U Event —meponpustus. [Inanuposanue event- MmeponpuaTus
Peknama Ha MoOHIIEHOM TesiehoHe. Buibl MOOHIIBHOM peKIIaMbl:
SMS-peknama, SMS-koHKYpCBI, SMS-pO3BIrpHIIIH, MAPKETHHIOBBIC
SMS-urpsr.

Advergames. auHble 110 3¢ hekTHBHOCTH pekiambl Urp.
Hecrannaptasie cpenctra. /Cp/

24

OTIK-3 OIIK
-4

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3712.4

2.5

Tema 2.4 Vcnions3oBanne CRM- nporpaMmbl B KOMMYHHUKAIIMOHHOM
JIESTSIbHOCTH MPEANPHUSITHSL.

IMoustie CRM-mapkerunra. Pa3zsurue CRM-TexHomnoruii B Poccun.
CB#13b JIOSUTHHOCTH KITHEHTOB M POCTa KOMMAaHUH. [10)KH3HEHHAS
croumocTtb norpedurens (CLV). Kpurepun otd6opa nokymnareneit ¢
Bbicokoi CLV. Metoayka u3MepeHus JOsIbHOCTH.

Kiuenrckas 6a3a: popmupoBanue u ucnosis3oBanue. CTpykTypa
KOMIUTEKCHOW 0a3bl TaHHBIX.

IT-Pemenus us o6mactu CRM.

/Cp/

24

OIIK-3 OITK
-4

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3712.4

2.6

MapKeTHHIOBbIe KOMMYHHKALIMUK [IPU TIPOJIBI>KEHIH HOBOTO MPOAYKTa
Ocuosuble uepTel MK 1 penMytiecTBa NCTIOIH30BAHIS

Henocratku MK. MHeHne NpoTUBHUKOB KOHLEIITUH.

IIpocTas KOMMyHHUKaIMOHHAS MOJIEINb (MEKIMYHOCTHAS KOMMYHUKAIIHSA)
BazoBast koMmMyHHUKaIIOHHAS MOJIENb (MaccoBasi KOMMYHHUKAIIHS)
Mopens IByXCTYEHYaTOH KOMMYHUKAIIUH

Teopun u ocHoBHBIE Moten MK

TIpo6nems! opranuzanyu MK BHyTpH KoMnanuu. BapuaHTel
OpraHu3aluu.

OcHOBHbIE KOHTAaKTHBIE ayauTopuu B MK

MHCcTpyMEHTH BHYTPEHHUX KOMMYHUKaIuii.38. Mepuangai3uHr.
TTonsrue u cymHocts. OCHOBHBIC LIEH U COICPKAaHUE MEepYaHaaii3uHra
OCHOBHBIE COCTaBIIAIOLINE DIIEMEHTHI MEXaHU3Ma OLEHKH

3¢} PEKTUBHOCTH HHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHKALIUH
(BUK)

bpenn u ToBapHas Mapka. CyIIHOCTb, IOHSITHE U OCHOBHOE pa3jInuue
TIOHSTUI OPEeHA ¥ TOProBasi MapkKa.

CoOBITHIHBII MapKETHHT, €r0 0COOCHHOCTH BO3JICHCTBHS Ha
nmoTpeduTens.

3HaueHHe BHICTABOYHOM JESITEIbHOCTH B KOMMYHHUKAIUAX. Opranu3anus
U TIPOBEZIEHUE BhICTABOK . CxeMa OpraHn3aiiy y4acTus B BHICTABKE.
OTnMuue MapKeTUHTOBOTO UCCIEN0BaHUS OT KOMMYHHUKAIIHOHHOTO.
Meroauka OreHKH 3(PPEKTUBHOCTH ANPEKT-MapKETHHTOBOM KaMITaHUH.
IIcuxonoruueckue aceKThl peKIaMHBIX HcclieiloBaHni. Meronnka
pacdera NCUXOJIOTHIeCKON (P PEKTUBHOCTH PEKIAMBI.

TToaroroBka nokiaza ¢ ucrnoiab3oBanuem LibreOffice. /Cp/

39

OTIK-3 OIIK
-4

JI1.1J11.2
JI1.3J12.1 J12.2
J2.3712.4

2.7

/OK3amen/

OIIK-3 OIK
-4

JI1.1J11.2
JI1.3712.1 J12.2
J2.3712.4

4. ®OHJ OHEHOYHbIX CPEACTB

Crpykrypa U cofep:kanue (HOHAa OLEHOYHBIX CPEJICTB A1 IPOBEAEHHS TEKYLIEH U IPOMEKYTOUHON aTTeCTalUU NIPEACTABIECHbI B
IMpunoxenuu 1 x paboyeil mporpaMMe JUCIUIUINHEL.




5. YYHEBHO-METOJMYECKOE U TH®OPMAINIMOHHOE OBECIHHEYEHUE JUCHUIIJINMHBI

5.1. OcHoBHas1 JUTepaTYypa

ABTOpLI, COCTaBUTCIIN

3arnaBue

W3narenscTBO, TOI

Komnu-Bo

Cunsesa U. M.

WHTerpnpoBaHHbIe MAPKETHHTOBBIE KOMMYHHUKAIIUH:
y4eOHHK

Mockga: FOnuTH-/lana,

2015

https://biblioclub.ru/inde
x.php?
page=book&id=119438
HeOFpaHI/I‘{eHHHﬁ JOCTYII
JUT 3apETUCTPUPOBAHHBIX
10JIb30BaTeNei

J1.2

Jlyxnosa H. B.

MapKeTHHT0BbIe KOMMYHHUKAIINH: yaeOHOe mocoone

Openbypr: OpeHOyprexuit
rOCyIapCTBEHHBII
yHusepcurert, 2016

https://biblioclub.ru/inde
x.php?
page=book&id=481768
HEOTpaHUYEHHBIN JOCTYTI
JUIA 3apErUCTPUPOBAHHBIX
10JIb30BaTeNei

J1.3

CunsieBa, . M.,
Macnosa, B. M.,
Pomanenkoga, O. H.,
Cumnses, B. B., Cunsena,
. M.

WHTerpupoBaHHble MAPKETHHIOBbIE KOMMYHHUKALIUH:
Y4eOHHUK AT CTYACHTOB BY30B, 00yYarONINXCS MO
CIICHUATBEHOCTIM «MapKETHHI», «PEKIAMHOE JIETIO»,
«CBSI3U C OOIIECTBEHHOCTHIO

Mocksa: FOHUTH-JIAHA,
2017

http://www.iprbookshop.r
u/71238.html
HEOTpaHUYEHHBIN JOCTYTI
JUTS 3aPETUCTPUPOBAHHBIX
T0JIb30BaTeNei

5.2. lonosiHUTe/IbHAS TUTEPATYypa

ABTOpI)I, COCTaBUTCIIN

3arnaBue

HSZ[aTeJ'ILCTBO, ron

Komnu-Bo

J12.1

Camaruna O. A.

HpaKTI/IKyM 0 JUCLUITIIMHE «MapKeTI/IHF» pasaei
<<MapKeTI/IHFOBLIe KOMMYHUKaAIUN»: MPAKTUKYM

Boponex: Boponexckuii
rOCyIapCTBEHHBII
yHuBepcurert, 2003

https://biblioclub.ru/inde
x.php?
page=book&id=39412
HeOFpaHPI'-IeHHLIfI JO0CTYII
JUIA 3apErUCTPUPOBAHHBIX
MOJIh30BaTENEH

J12.2

Kwmers, E. B.

MapkeTHHIroBble KOMMYHUKaLUU. Teopus, NpakTHKa,
yIpaBiIeHHe: y4eOHUK JUI MarUCTPOB

Caparos: Aii [Iu Op Menua,
2016

http://www.iprbookshop.r
u/54491.html
HEOTpaHUYEHHBIN JOCTyT
JUIA 3apErUCTPUPOBAHHBIX
MOJTH30BATENEH

2.3

Maswmnkuna, E. 1.

MapKeTHHIOBblE KOMMYHHKALUK: y4eOHO-
MpaKTHYECKOe mocodne

Mocksa: JlamkoB u K, A
ITu Op Menua, 2016

http://www.iprbookshop.r
u/57161.html
HEOTpaHUYEHHBIN JOCTYT
JUIA 3apErUCTPUPOBAHHBIX
oJib30BaTenei

J12.4

MemnemxmenT u buznec-A IMUHHCTpUpPOBAHUE:
KypHAT

MockBa: AkageMust
MEHEPKMEHTa 1 OM3Hec-
agmuHACTpUpoBaHwst, 2020

https://biblioclub.ru/inde
x.php?
page=book&id=600685
HEOTpaHUYEHHBIN JOCTyT
JUIs 3apErUCTPUPOBAHHBIX
T0JIb30BaTeNei

5.3 IIpodeccuonanbubie 6a3bl JaHHBIX U HHGOPMALMOHHDbIE CIIPABOYHbIE CHCTEMbI

Koucymprant +

bassr nannsix @onga "ObmecrBenroe muexue" (POM) http://fom.ru/

Basa manHbIX Beepocceuiickoro eHTpa n3ydeHus obuiectsenHoro muenus (BLIMOM)  https://wciom.ru/database/

5.4. IlepeyeHb MPOrpaMMHOIo obecneyeHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPHAJIBI VISl CTYA€HTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Ipu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOIIEroCs C OTPaHWYEHHBIMH BO3MOXKHOCTSAIMH 37I0POBBbSI Y4eOHO-METOJHYECKHE MAaTepUalIbl
MPEJOCTABISAIOTCSA B POPMaX, aAalTHPOBAHHBIX K OTPaHHYEHHUSM 37I0POBbS U BOCIIPUATHS WHPOpManuH. J{Js ULl ¢ HAPYIICHUSIMH 3PCHUS: B
bopme ayanodaiina; B me4aTHOH GopMe yBeIMUSHHBIM WIpUpTOM. [JIst T ¢ HAPYIIEHUSIMHU ciiyxa: B (hOpMe DIIEKTPOHHOTO TOKYMEHTA; B
nedaTHoi gopme. [Jist UL ¢ HAPYIICHUSIMH OTIOPHO-ABUIATEIBHOTO ammnapara: B opMe IeKTPOHHOTO IOKYMEHTA; B euaTHOH (opme.




6. MATEPUAJIBHO-TEXHUYECKOE OGECIHIEYEHHME JJUCITUITIJIMHBI (MOY JIs1)

IMomemnenus asst NpoBeAEHHS BCEX BUIOB PaboT, MPEIyCMOTPEHHBIX YUeOHBIM INIAHOM, YKOMIIEKTOBAHBI HEOOX0ANMOI
CIeMAIN3UPOBAHHON yueOHOW MeOelbI0 U TEXHUUECKUMHU CpeAcTBaMH 00ydeHus . J{ist mpoBeieHust JTEeKIMOHHBIX 3aHATHHA UCTIONb3YeTCs
JIEMOHCTPaLIOHHOE 000pyIOBaHHUE.

7. METOAUYECKHUE YKA3ZAHUWA JJIS1 OBYYAIOIIIUXCSA 110 OCBOEHHIO JTUCHUIIJIMHBI (MOY JIST)

MeTOZ[I/I'{eCKI/Ie YKa3aHus 10 OCBOCHUIO NMCHUIUIMHBI IIPEACTABJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa6oqel71 nporpaMmMe JUCHUITIUHBI.




IIpunoxenue 1

®OHJ OHEHOYHBIX CPEJICTB

1 OnucaHue nNokKasaTesiell U KpUTepueB OLleHUBaHUA KOMIIETEHIIUM HA Pa3/IMYHbIX

3Tanax ux GopMUpoOBaHMA, ONIMCAHUE HIKAJI OLleHUBAaHUS
1.1 Iloka3arenu u KpUTEPUHU OLIEHUBAHUS KOMIIETEHIUNI:

3VH, cocrapnsonue
KOMIIETEHIIUIO

Iloka3aTenu ollcHUBaHUSI

Kputepun onennBanus

CpenctBa
OIICHUBaHUS

OIIK-3:Cnoco0eH Ucronb30BaTh MHOTO00pa3Hue JOCTIKEHUI OTE€YECTBEHHON U MUPOBOH KYJIBTYPBI B TIPOLIECCE CO3JaHuUs
MEINATEKCTOB U (WJIN) MEAMANPOIYKTOB, U (MJIM) KOMMYHUKAIIMOHHBIX MPOJYKTOB

3HaTh PaGoraer c yueOHOI, | MOTHOTa W COAEPIKaTeNbHOCTD O-ompoc
y4eOHO-METOAMYECKON u|orBeta Ha Bompoc; ymenwue | (Bompocs! 1-20)
OCHOBbI ~KOMMYHHUKAIIUN | HAYYHOH JTMTEPATYpOH, OTBEYAET | IPUBOAUTH TIPUMEPBI; T- Tect mo
B IIPOLECCE  CO3/aHud | Ha  BOIPOC, CHCTEMATH3UPYET [ COOTBETCTBUC MPC/ICTABICHHONH B pazzeny 1
MeIua u | mEdopmanmro  nmpu  Hammcanum | oTBeTax MHGMoOpManuu MaTepuanam | (Bompocsr 1-10)
KOMMYHHKALMOHHBIX TeCTa M OTBETE Ha BOIPOC. JMeKuuid u ydeOHOW mmreparypsl, | B- Bompocs k
NPOTYKTOB CBEIICHUSIM M3 HMH(POPMAIMOHHBIX | 3k3ameny (1-50)
pecypcoB Wurepner,
MPAaBIIILHOCTH HANFICAHUS TeCTa
YMetb Ilomck w cOop HEOOXOIUMOM | CAMOCTOSTENFHOCTD U JIOTHYHOCTD J— noxnags
JIUTEpaTypbsl  JUIS  HAIMUCAHUS | BEIBOJOB B JOKJIaze, (Temsr 1-15)
(¢bopMUpOBaThL  CTPATETHIO | TOKIajA, WCIIOJIBb3YeT | 000CHOBAaHHOCTh  OOpallIeHUs K
WHTETPUPOBAHHBIX pasnuuHble 0a3el JaHHBIX IIpH | 0azaMm JTAHHBIX; C3
KOMMYHHKalMid B 00NacTH | MpOBeIECHUH aHaJM3a | HeNieHanpaBIeHHOCTh TIOMCKa U | —CUTYallMOHHBIC
pekimaMbl W CBfi3ed  C | MHQOpManuu B JOKIaAe U mpH | orOopa HHPOPMAITUH npu | 3amanus (Nel,2)
00IIIeCTBEHHOCTHIO peleHnn CUTYAIIMOHHBIX | HAMMCAaHUU JIOKJIa/a n TpH
3aJaHUI pELICHUH CUTYALlMOHHBIX 3aJaHuii,
MOJIHOTAa TPOBEIEHHOTO aHaln3a
uHbpOpMAIMK B JAOKIAane W
CUTYAITMOHHOM 3aJIaHuHU
Bnagets Ucnonb3yer COBPEMEHHBIE | JIOTUYECKU rpaMOTHOE C3
UHQOPMaIIOHHO- MpUMEHEHUE TEOPETUUECKUX | —CUTYAI[MOHHEIE
METOZaMH CO3J[aHUsl Meaua | KOMMYHHKAIIMOHHBIE TEXHOJIOTUH | 3HAHUS TUIS peutenust | 3amanus (Nel,2)
u KOMMYHUKAIIMOHHBIX | U TTI00abHbIE WH()OPMAIIMOHHBIE | TPaKTHIECKUX CUTYyaIi,
MPOIYKTOB peCypchl B TIpoIlecCE CO3[aHUS | MPaBUIBHOCTH BEIBOJIOB,

MeAra ¥ KOMMYHHMKAIIMOHHBIX
IPOAYKTOB

CaMOCTOATECIbHAad TIMO3ulud IIpU
pCeHICHUHN CUTYAallUOHHOI'O 3aJaHUs

OIIK-4:Crioco0eH oTBeUaTh

Ha 3a1poChl 1 HOTp66HOCTI/I O6H.[6€TBa " ayJIuTOpHUUu B HpO(beCCHOHaJ'IBHOﬁ ACATCIBHOCTHU

3HaTh

OCHOBBI HHTETPUPOBAHHBIX
MapKETHHTOBBIX
KOMMYHHUKAIUK B 00J1aCTH
peKIaMbl U CBA3EH C
0O0IIIECTBEHHOCTHIO B
pa3IUYHBIX CTPYKTYpax

UCIIOJIB3YET  JIONIOJHUTENIBHYIO
JUTEPaTypy MNpH MOATOTOBKE K
orpocy 17§ TECTUPOBAHUIO,
BBICKA3bIBACT COOCTBEHHYIO
TOYKY 3pEHHS TI0 BOIpOCaM
KOMMYHUKALHH npu
oTpeeeHIH nmoTpebHOCTEH

L[EJIEBON ayAUTOPUHN

Pa3BEpHYTO OTBEHACT Ha BOIIPOC,

apPryMEHTHPOBAHO  BBICKA3bIBACT
CBOIO TOUKY 3peHus,
CaMOCTOSITETIHHO  (OPMYITUpPYET
BBIBOJIBI, MPaBUIBHOCTh

HaITMCaHUusA TCCTa

O-ompoc
(Bompocsr 21-55)
T- tect 1o
pasneny 2
(Bompocsr 1-10)
B- Bompocs! k
sk3ameny (1-50)

YMeTh

aHaJIN3UPOBATh
MOTPeOHOCTH O0IecTBa U
ayJMTOPUH B
KOMMYHUKAIIUOHHBIX
NPOAYKTax

Ompenenser B3aWMOCBSI3U n
noTpeOHOCTH 1IEJIEBOI ay JTUTOPUH
B 00JIaCTH peKJIaMbl U CBSI3eH ¢
00IIIeCTBEHHOCTHIO c
UCIIOJIb30BaHUEM  COBPEMEHHBIX
UKT u HHPOPMATMOHHBIX
pecypcos npu HaIMCaHUN
JIOKJIaa U TpU  PElICHUU

B mnoanom o0beme OIpEACIICHBI

B3aMMOCBSI3M IIpM  HAIlMCaHUU
JOKJIaa; CaMOCTOSTEILHBIHN
XapakTep peKoMeHaanui u

BBIBOJIOB NP HAIlMCAHUM AOKJIaaa
A IPU PEIIEHUU CHUTYyalMOHHBIX
3ajaHuN

JI — noxnaasl
(Tembr 16-25)

C3
—CUTYAlMUOHHBIC
3a1aHUuA
(Ne3-5)




CUTYalMOHHBIX 3aJlaHAN
Bnagers Opranmsyer cBs3p Teopun u | CBoOOAHO MIPUMEHSET C3
IPaKTUKU B paMKax | TeOpeTHYECKHE 3HAHUS Ha | —CUTyalluOHHbIE
npodeccrnoHaTbHBIMU (YHKIIMOHATBHBIX oOyacTeil | IpakTUKe, IIOJHOCTBIO  BJIAJEET 3aJaHus
¢yHKUMSIMH B OOJIACTH | peKIIaMBbl u cBA3er ¢ | TepMUHOJIOTHEH, JIOTHYECKU (Ne3-5)
peknmamMbl W CBf3ell € [ OOIIECTBEHHOCTHIO B IPOLIECCE | FPaMOTHO 00OCHOBBIBAET
00IIECTBEHHOCTHIO IIPHU | peIeHHs CUTYaLIMOHHBIX | COOCTBEHHBIE BBIBOIbI npu
(dhopMHUpOBaHUH 3aJaHuil PELICHUN CUTYallMOHHBIX 3a1aHU
WHTETPUPOBAHHBIX
KOMMYHUKALHH

1.2 IlIkansl OLICHUBAHUS:

Texymuii KOHTPOJIb YCIIEBAEMOCTH M MPOMEXKYTOUHAsI aTTECTAlUs OCYIIECTBISETCS B
paMKax HaKOMUTEIbHON OaIbHO-PEUTHHTOBOM crcTeMbl B 100-0aimpHOM HIKae:

DK3aMeH

84-100 6anoB (OIIEHKA «OTIUIHO)

67-83 6aioB (OlLIEHKA «XOPOIIIOY)

50-66 6aioB (OlEHKA «yI0BIETBOPUTEIILHOY )

0-49 GamioB (o1IeHKA «HEYIOBICTBOPUTEIHLHOY)

2 Tunossie KOHTPOJIbHbIC€ 3dJaHUA WJIHM HHbIC MaTE€pHaAJIbI, HBOﬁXOAI/IMbIe AJIA

OIleHKH

3HAaHUM, YyMEHMil, HaBbIKOB M (WJHU) onbiTa JAeATE/JIbHOCTH,

XapaKTepu3ylmMX 3Tanbl GOpMHUpPOBAaHHUS KOMIETEHLHMI B MHpoLecce OCBOEHHUs
o06pa3oBaTeJbHON NPOrpaMMbl

BOHpOCI)I K 9K3aMEHY

1. UuTerpupoBaHHBIE MAPKETHHIOBbIE KOMMYHHUKALMH: CYIIHOCTh U 3afadi. OCHOBHbBIC OTIUYHUS OT
TpaZULIMOHHBIX KOMMYHUKAIUI

2. Paspabortaiite Mosienb Iporecca KOMMYHHKAIUHU, UCTIONB3YS JUIsl €€ TIOCTPOCHUS! IePEUNCICHHbIE YICMEHTBI:
MoJTy4yaTesib; KOAUPOBAHNE; OTBETHAS peaKklus; TOMEXH; oOpaTHasl CBS3b; OOpAIIeHNUs; CPEACTBA
pacrpocTpaHeHusi HHOPMaLUK; OTIIPABUTEIIb; PACIIU(PPOBKA.

3. KoMMyHUKaTHBHBIC [Ie]Id B KOMMYHUKATHBHOW TONUTHKE Npeanpustus. CTpaTerny NpuBJICUeHUS
noTpeduTeNnen.

4. Obocnyiite, 3a4eM HEOOXOJUMO NMPOBOIUTH MAPKETUHIOBbIE NCCIIEIOBAHUS TSI KOMMYHUKALIUH.

5. Kak B NO3MIMOHMPOBAaHUH KOMMYHUKALMH 00€CIIEUNBAETCS COOTBETCTBHE HH(POPMAIIMOHHBIX OOpaIleHUH 1
YHUKQJIbHOCTH MapKu?

6. B uewm cymHoCTb pekiiambl, ¥ KaKie OCHOBHBIE ()YHKLMH OHA BBINONHsET. ONpeaennTe poiib peKIaMbl B
MapKETHHTE.

7.  OnuiuTe NPEeuMyIIeCTBa U HEJJOCTATKA OCHOBHBIX CPEJICTB PACIPOCTPAHEHHS PEKIAMHOM HHPOPMAIHH.

8. JlesTenbHOCT BHYTPHUKOPIIOPATHBHBIX areHTCTB: OCHOBHBIE QYHKIIMU. PO A€ATENFHOCTH pEKIaMHBIX areHCTB
B CTAaHOBJIEHWH PBIHOYHBIX OTHOLIEHHH B Poccun.

9. OcobeHHOCTH peKIaMbl B AJIEKTPOHHBIX M NEYATHBIX CPEICTBAX MacCOBOM HHPOPMAIIH.

10. OcoOeHHOCTH HAPYKHOM PEKIJIaMbl U peKJIaMbl B MecTax Mpojax. OMUIIUTE JIEMEHTHI HCIIONb30BaHUS

11. OcHOBHBIE CTUIIMCTHYECKHE XapAKTEPUCTHKH PEKJIAMHBIX TeKCTOB. ONHUIINTE OCHOBHBIE XapaKTEPUCTUKHU TEJIe
U paJuopeKIaMbl, UHCTPYMEHTHI CO3JaHUS PEKJIAMBI.

12. ConmaiapHO-TICHXOJIOTHYECKHE acIIeKThI peKaMbl. B kakoii Mepe pekiiama GopMHUpYET U OTpa)kaeT IIEHHOCTH
oburectBa. OCHOBHBIE ITPAaBOBBIE (PAKTOPHI PETYINPOBAHHS PEKIAMHON JAEATEILHOCTH

13. Cxema B3auMOJEHCTBHSI PEKJIAMHOTO areHTCTBA U PEKJIAMOATEIS.

14. TlokaxxuTe mpoleAypy IIaHUPOBAHUS peKIaMHOM kammanny B cetn MHTepHeT. HazoBuTe cpencta
pexIamMupoBaHus B ceTn IHTepHeT.

15. OOBscHHUTE KITIOYEBBIE KOHIIETIIIMHA MEIUATNIAHUPOBAHUS U CPEJICTB PACIIPOCTPAHEHHSI PEKIIAMBI.

16. Onpexnenurte cuiabHbBIE U ca0ble CTOPOHBI Ia3eT KaKk PEKJIaMOHOCHTEIS.

17. Tpoananu3upyiTe 3HAUCHUE YITAKOBKH, KaK d()(EKTUBHON BO3MOXKHOCTH JIJISI OCYILIECTBIICHHS PEKIIAMBI.

18. CpencrBa pa3menieHus: HApy>KHOH pekiiambl. Pexiiama B TeneoHHBIX cripaBouHuKax. [Ipenmymiectsa n
HEJOCTAaTKH.

19. Omnmmmre CTPyKTYpy pasuo, €ro OpraHu3aliio, €ro HCIOJIb30BaHUE B KAYECTBE MEHACPE/ICTBA PEKIIAMBI.




20.
21.
22.
23.
24.
25.

26.
27.

28.
29.
30.
31.
32.
33.

34.
35.

36.
37.

38.
39.
40.
41.
42.
43.
44,

45.
46.

47.

48.
49.

50.

[IpenmytiecTBa U HETOCTATKH.

Onumure CTPYKTYpy TEIEBUACHUA, €T0 OPraHU3aINIo, UCIIOIBF30BaHIE B KAUECTBE MEIUACPECTBA PEKIIaMBI.
[IpeumymiecTBa 1 HENOCTATKH TEICBU3MOHHOHN PEKIIAMBI.

TuIbI HHTEPaKTUBHBIX M HOBBIX ajdbTepHATUBHBIX CMU, X XapakTep BO3MEHUCTBUS B peKilaMe.

Hatite onenky coctostarst PR Poccun. Onmmmre cyTh kornenmun PR

Kakyto ¢ynkimro BeimonHser PR B MapKeTHHIOBBIX KOMMYHHUKAIUAX. UeM MOX0Ka M OTIUYASTCS OT PEKJIAMBI
nesarenbHOCTh PR.

O6ocHyliTe 3HAYNMOCTh OCHOBHBIX MpUHINIOB PR. Kakue TpeboBaHus MpeabsIBIIOTCS K BOCTIPUSTHIO
PR-o6pa3a.

Cxema oueHkH 3¢ ¢pextrBHOCcTH PR koMnanuu. Metoab! onieHKH 3()(heKTUBHOCTH MHAP-MEPONPHUITHH.
[Ipumeps! 3¢ (heKTUBHBIX POCCHICKUX | 3apyOeKHBIX KaMITaHUH.

O0pscHuTE, 9TO Takoe PR 1 4eM oH oTiM4aeTcs oT pekiamMbl. MHCTpYMEHTHI TabauK prUIeHITHS.

OcHoBHBIE POPMBI JIeTI0BOTO 00IeHus. Brinenure Hanbosee s dekTuBHbIC (JOPMBI, CITIOCOOCTBYIOIINE
Pa3BUTHUIO CBs3€i ¢ 00IIECTBEHHOCTBIO.

B3anMoCBsI3b TPAAUIIMOHHOTO | MIPSIMOTO MapKeTuHTra. ONHUIINTE CTPYKTYpY B3auMoeicTBus. COCTaBUTH
MOJIEIb TIpoLiecca ePCOHATBHBIX POIAK.

[aiiTe XapakTepUCTUKY JTMYHBIX IPOJAX, BBIACTHUTE €e crienupuuecKie 0cOOEHHOCTH.

B gem cyTh KoHIIETIIINH JIenoBoro obmeHus? Packpoiite ee comepikanne u (pakTopsl GOpMUPOBAHISL.
Wznoxwnte (TE3UCHO) UCTOKU PAa3BUTHS CBA3EH ¢ o0mIecTBeHHOCTHIO. [IpuBenTe ncToprudeckne mpruMephl
NpEeIECTBEHHUKOB COBPEMEHHBIX METOJIOB Pa0OTHI B 00JIACTHU CBSI3EH C 0OLIECTBEHHOCTEIO.
ChopmynupyiiTe Ha3HaAUECHUE U OCOOCHHOCTH (DYYHKIMI CPEICTB KOMMYHHUKAITUH B IIPSMOM MapKEeTHHTE.
[Tpumeps! BO3MOKHBIX BapuaHTOB 3((EKTUBHOTO COBMEIIECHHUS CPEACTB KOMMYHHUKAIINN B TIPSIMOM
MapKeTHHTE.

B 4eM cymHOCTh CTUMYIHPOBAHHS POJIAXK B CHCTEME MapKETHHI'OBBIX KOMMYHHUKAITHN?

Oco0eHHOCTH MPUHITUIIOB M METOIOB CTUMYJIMPOBaHUS TIPOIaXK.

[aiiTe onjeHKy 3HaYCHUsI CTUMYJIMPOBAHUSI MTPOIaXK B KOMILJIEKCE MApKETHHTOBBIX KOMMYHUKAIMN JIJIs
BBITIOJTHEHUST TAKTUYECKUX 1enieit pupmbl. KakoBa posb CKUIOK, KyIIOHaXKa, KOHKYPCOB B CTUMYJIUPOBaHUT
cObITa?

KakoBsI poits U coieprkaHre YyIakoBKH B Tiepefade KOMMYHHUKAITMOHHOW WH(OPMAITUH ITOKYTTATEI0?

Kakue 3a1au1 KOMMYHUKAIIMOHHOH JIESATEIHHOCTH PEIIACT IIEKTPOHHAs cucTeMa ceTh MHTepHeT. Beigenure
OCHOBHBIE OJIOKH OpPTaHU3aIluH YIEKTPOHHON TOPTOBIH C BBIACICHIEM 3HAYUMOCTH H BO3MOKHOCTEH
MPOrpaMMBbI TIEpexoia B OHIAH-ON3HEC.

Mepuannaiizunr. [lonstue u cymuocts. OCHOBHBIE LIENH U COAEpKaHUE MepUuaH aii3uHTra

OCHOBHBIE COCTABIISIOIIHIE JIEMEHTHI MEXaHU3Ma OLICHKH 3(P(PEKTHBHOCTH HHTETPUPOBAHHBIX MAPKETHHTOBBIX
kommyHuKanui (OUK)

bpenn n ToBaprast Mapka. CyIIHOCTb, TOHSITHE U OCHOBHOE pa3iyre TOHATHI OpeH[ M TOproBas MapKa.
CoOBITHIHBII MApKETUHT, €0 0COOCHHOCTH BO3ACHCTBHS Ha MOTPEOUTEISL.

3HaueHNe BRICTABOYHOM JIEATEIBHOCTH B KOMMYHUKaNUAX. OpraHu3amus 1 MpoBeJeHne BEICTaBOK . Cxema
OpTraHM3allfH yJacTHsl B BEICTABKE.

OTnuune MapKeTHHTOBOTO HCCIIEIOBAHHUS OT KOMMYHHUKAITMOHHOTO. MeTOo/IMKa OleHKH 3 QEKTHBHOCTH
JTUPEKT- MApKETHHIOBOM KaMIIaHWH.

Ilcuxomornueckue acieKThl peKJIaMHBIX UCCIIeoBaHU. MeToanKa pacueTa cuxoiorndeckon 3phexTuBHOCTH
pEKJIaMBl.

OnuimTe TEXHOJIOTUH MPAKTUIECKOTO U KPEaTHBHOTO TUIAHUPOBAHUS

MeTomuky co31aHus KpeaTUBHOW MPSIMOM MOYTOBOM pekiamMbl. [loBbiieHne a3 GpeKTHBHOCTH OpoLTop 1
OyKIIETOB.

Kpocc-pomoymin. [IpoaBukeHe HECKONBKUX OPEH/IOB B paMKax OJHOW IpoMo-KaMmanuu. Llenu, BapuaHThl,
OTpaHUYCHUSL.

[onsaTue > dexTuBHOM peknambl. Konuenmus co3nanus 3QpPeKTHBHON PEeKIIaMBbl.

JMpeKT-MapKeTHHT, KaK 4acTh O0IIel CHCTEMbI COBPEMEHHOTO MapkeTHHTra. Cpe/cTBa JUPEKT-MapKETHHT .
Paspabotka u peanuzanys TMPEeKT MAPKETHHTOBOW KaMITaHHH.

Oco0eHHOCTH TPUMEHEHHS JIMYHBIX W O€3TMYHBIX KOMMYHHUKAIIHH.

DK3aMeHaIMOHHOE 3aJ]aHe COCTOUT M3 ABYX TCOPETHYCCKUX BOIIPOCOB U OJHOT'O CUTYAlTUOHHOI'O 3aaH1A
U3 NEPCUHA CUTYAlITUOHHBIX 3aaHui JIJIs TCKYIJ_ICﬁ aTTeCTaluu.

Kpurepuu oueHuBaHMS:

«oTn4aHOY» (84-100 GayioB) BBICTABISETCS, €CIM M3JIOKEHHBIM MaTepuai (PaKTUUYEeCKH BEPEH, HATUUUE
rIyOOKMX HMCUEPNBIBAIOUINX 3HAaHUW B 00BbEME NPOIIEHHOW MNpOorpaMMbl JUCLUUIUIMHBI B COOTBETCTBHH C
IIOCTAaBJICHHBIMHA HpOFpaMMOﬁ KypcCa OCiiiMU U 3aJladyaMiu O6y‘leHI/I${; IpaBUJILHBIC, YBCPCHHBIC IleﬁCTBHH 110
MPUMEHEHHUIO TTOJTYYEHHBIX 3HAHUI Ha IPAKTUKE, TPAMOTHOE M JIOTHYECKH CTPOMHOE U3JIOKEHUE MaTeprala pu



OTBETE, YCBOEHHUE OCHOBHOM Y 3HAKOMCTBO C JOIIOJIHUTEIBHOU JIUTEPATYPOH;

«xoporio» (67-83 6anioB) BBICTaBISETCS, €CIIH - HATMYUE TBEPABIX M JTOCTATOYHO IOJHBIX 3HAHUH B
o0beMe MPOHACHHON POrPaMMBbI JUCLHUIUIMHBI B COOTBETCTBHH C IEJIIMU 00y4eHUSs, TPaBUIIbHBIC ICHCTBUS 1O
IIPUMEHEHHIO 3HAHNWN HA IPAKTHKE, YETKOE M3JI0KCHHE MaTepUana, JNOIYCKAalTCs OTACIbHBIC JIOTHYECKUE H
CTUJIMCTUYECKHE TOTPEIIHOCTH, OOYyUaAIOMIUKACS YCBOMJI OCHOBHYIO JINTEPATYPY, PEKOMEHIOBaHHYIO B paboueit
IIPOrpaMMe AMCLMILINHBL,

«yZIOBJIETBOPUTENHHO» (50-66 0ayioB) BHICTABISETCA €CIIM - HAJMYME TBEPAbIX 3HAHWN B 00beMe
IPOIIEHHOI0 Kypca B COOTBETCTBUHU C LEJISIMH OOYYEHUS, M3JI0)KEHHE OTBETOB C OTAEIbHBIMU OIIMOKaMH,
YBEPEHHO UCIPABIECHHBIMU 1OCJIE JOTIOJIHUTENBHBIX BOIIPOCOB; IPaBUJIbHBIE B 1IEJIOM AEMCTBUS IO IPUMEHEHUIO
3HAHUU Ha NPAKTHUKE;

«HeynoBierBoputenbHO» (0-49 OayuioB) BBICTABIISCTCS, €CIM - OTBETHI HE CBSI3aHBI C BOIPOCAMHU,
HaJInYue TpyObIX OMIMOOK B OTBETE, HEMOHMMAHHUE CYHIHOCTH M3JaraeMoro BOIIPOCAa, HEYMEHHME IPUMEHSThH
3HAHUA Ha IPAKTUKE, HEYBEPEHHOCTh U HETOUHOCTbh OTBETOB HA JONOJIHUTENbHBIE U HABOJSIINE BOIPOCHI.

Bomnpocsl Kk onpocy

Komrmnekc mapkernnra (MapKeTHHT mix)

MecTo MapKeTHUHIOBBIX KOMMYHHMKAIIMHA B KOMITJIEKCE MapKETUHTA.

[TonsATHE MapKETHUHIOBBIX KOMMYHHUKAIUH.

Knaccudukanum popm MapKeTHHIOBBIX KOMMYHUKALIUH.

Onpenenenre UHTETPUPOBAHHBIX MapKeTUHroBbIXx KommyHuKauuit (MMK), cpenctsa UMK

[IpuuKHbI MOSBIEHUS HOBOTO M0JIX0Aa, ocHoBaTenu Teopun MMK

Otinune UMK ot TpagunmonHoro nojaxoaa, npeumyiuecrsa npumenenns MMK.

OcHoOBHbIE (PaKTOPBI OKA3BIBAIOIINE BIMSIHUE HA MAPKETUHIOBbIE KOMMYHHKALIUH .

OcHoOBHast MOZIENb TIPOLIECCA KOMMYHHUKAIUU.

0. IlonsTHs:  OTHpaBUTENb  COOOIIEHMs,  MPOLECC  KOJIUPOBaHMs,  COOOIIEHHE,  CTPYKTypa
COOOMICHNUS, CPEICTBA MAPKETHHTOBBIX KOMMYHUKAIIMH, paciupoBKa (1eKoanpoBaHue HH()OpMAIIHH),
[I0JTy4yaTeIu COOOLEHUH, OTBETHAs peaklus, oOpaTHast CBA3b.

11. Ucrounrku ommOOK Mpy NOJy4YEHUH OOPAaTHOM CBSI3U B MApKETUHIOBOW KOMMYHHUKAILIMH, TIOMEXH.

12. Mognens aBycrynenuyaroit kommyHukauuu I1. JIazapcdenpaa.

13. 0O630p ocHoBHBIX Teopuit UMK (/1. Illyneu, Maundpen bpyn, x.bepaer u C.Mopuaptu, T. [lynkan).

14. Monens MHTErpUPOBAHHBIX MApPKETUHTOBBIX KOMMYHUKAIUI.

15. [loHsiTHE UHTETPUPOBAHHOTO MAapKETUHTa, OCHOBHbIE MPOOJIEMbI HHTETPALIH.

16. Opranu3annoHHas CTpyKTypa GUPMBL, CTPYKTYpa MapKETUHTOBOTO TUIAHUPOBAHMUS.

17. Opranuzanusi MapKeTUHIOBBIX KOMMYHUKauui, oraen UMK, pyHkuun Mmenemkepa no MapkeTHHIOBBIM
KOMMYHHUKAIMSIM, BHYTPU(QHUPMEHHOE pEKIAMHOE areHTCTBO, BHEIIHHE areHTCTBA, BHEIITATHBIE
COTPYJIHUKHU.

18. BapuanTts! opranuzanus UMK Ha npennpustuu. YpoBHU UHTETpallyu.

19. BHyTpeHHU MapKeTHHT.

20. BuyTpudupMeHHass KOMMYHHUKALIHSL.

21. llenu BHYTPEHHUX KOMMYHHKAITHA.

22. IHCTpyMEHTBI BHYTPEHHUX KOMMYHHUKAIIUH.

23. B3anmocss3p Mapketusar mix u MK.

24. TloHaTHe TOBap — MUKC, MaTepUalbHble 1 HEMaTepUaIbHbIE XapaKTePUCTUKU KIacCU(UKALUs TOBAPOB,
TOBApHI NOTPEOUTETHCKOTO, TOBAPhI MPOM3BOACTBEHHOI'O Ha3HAUCHHMSL, )KM3HEHHBIN IIUKIJI TOBapa.

25. OCHOBHBIE KOMMYHUKAIIHH TP BEIOOpE JIETOBBIX TTAPTHEPOB.

26. KoMMyHUKaTHBHBIE aCMIEKThI TAOIMK PUIICHIIIH3, THAP — OOpaICHHUS.

27. OCHOBHBIE MOMEHTHI TIPOJIBUKECHHUSI TOBAPOB METOJIOM IMTa0JIMK PHIICHIITH3

28. nTeprep MarasuHa Kak Cpe/ICTBO peKyiaMbl. PeKiiaMHble MEpONIPUATHS B MarasuHe.

29. llenu u cpeicTBa CTUMYJIUPOBAHUS COBITA.

30. CtuMynupoBaHMEe Ha pa3HbIX JTamax >KU3HEHHOTO LUWKJIa ToBapa. lLleHoBoe M HeleHoBOe
CTUMYJIHPOBAHUE MOTPEOUTENEH.

31. UnTerpupoBaHHble MAPKETHHIOBbIE KOMMYHUKAIMK. DaKTOpPbI, CIIOCOOCTBYIOIINE U TPENSTCTBYIOIINE
npumeHenno UMK. UMK B mecTtax npoiaxu.

32. [IpaBuia ¥ peKOMEHIAIMH 110 BEJCHHIO JIEJIOBBIX IEPETOBOPOB € KIMEHTAMH.

33. AHTHKPH3HCHOE yIIpaBlieHHE padOTO TOPrOBOTO areHTa.

34. Mojenb aHTUKPU3UCHOTO YIIPABIICHHUS.

BOoo~NoOR~WNE



35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49,
50.
51.
52,
53.
54,
55.

Opranu3zanys 3eKTPOHHON IPOAAXKH.

UYactasie Mmapku (private label) B chepe puteitna.

[Toxa3zarenu orieHKH 3P (HEKTUBHOCTH YIPaABICHUS OPEHIOM.

KoMmmyHuKanimoHHas MOJIeNIb MapKETHHTIA.

Crpareruu ynpaBiieHUs UHTETPUPOBAHHBIMU MAaPKETUHTOBBIMH KOMMYHHUKAIUSIMU.
CpenctBa nnpopmanuyu B MAapKETUHIOBBIX KOMMYHUKAIIHSIX.

Opranu3annonHbie (YOPMBI YIIPABICHHUS PEKIAMHOM JeSITEIbHOCTBIO.

CpencTBa pekiaMbl U UX XapaKTEPUCTHKA.

[InanupoBaHue OpraHu3anuu CBsA3eH ¢ OOLUIECTBEHHOCTBIO.

JInunbie npoaaxu. TenemapKkeTHHT.

OcoOeHHOCTH peKIIaMbl POTYKTOB ITUTAHUS.

MeTtosl 0oOpalieHus K noTpeduTento B pekiaame. MoTuauuu nmoTpeduTens B pekiiame.
Hcnosib30BaHnE TEHAEPHBIX POJIEN B PEKIIAME.

DeMeHTHI peKJIaMHOTO COOOLIEHHUS: JIOTOTHII, CIOTaH, 3aroJIoBOK M TEKCT PEKIAMHOIO COOOIIEHUSI.
Maker u n1u3aiH pekinambl. Pasmenienue peknamel. L[BeToBbIe pelieHus.

CynHOCTh KpeaTUBHBIX TEXHOJIOTHI B KOMMYHUKALIUSX.

TexHosi0rHs NepCoOHaNbHbBIX MPOJIAXK.

NMupk-cTUMYTUpOBaHUE M METOAbI HHPOPMUPOBAHUS 00 aKIUAX CTUMYIUPOBAHUS MIPOJIAK.
@daxTophl BIUSHUSA Ha OIOJKET MAPKETUHIOBBIX KOMMYHHKAIUH.

[Tpemust u mogapok. O6pasisl. Jlerycranus. Konkypc. Jlorepeu u urpsl.

KocBennas peknama B IpOJyKTax UHAYCTPUH PA3BICYCHUIM.

Kpumepuu oyenueanus:

5 OamnoB BeicTaBisieTcss | OH  JIEMOHCTPUPYET 3HAaHHUE II0 BOMPOCAM TEMBI, HCIIOJIb30Bal
oOyuarolemMycs, eciu JIOTIOTHUTEJIBHYIO HAYUHYIO JINTEPATypy MO TEME, pa3BEpHYTO OTBETUI

Ha BONPOC, apPryMEHTHUPOBAHO BBICKA3aJl CBOIO TOYKY 3pEHHS,
chopMyIHUpOBall CAMOCTOSITENIbHBIE BHIBO/IBI.

4 Oamna BBICTABISIETCS | OH YCBOWJI MaTepwal TEeMbl [0 BOMNpPOCAaM B paMKaX OCHOBHOM

o0yyJaromemycs, eciu JUTEpPaTyphl, Pa3BEPHYTO OTBETUJ Ha BONPOC, APryMEHTHPOBAHO
BBICKA3aJl CBOIO TOYKY 3peHHs, CHOPMYIHpPOBAI CaMOCTOSTEIbHbBIC
BBIBOJIBI.

3 Oamra BbICTaBIsAETCS | OH (parMEeHTapHO YCBOWJI MaTepuaji, HEJIO0CTaTOYHO pPa3BEpHYTO

oOyuarolemycs, eciu OTBETUJI Ha BOIPOC, HE TMPOSIBISUI AKTUBHOCTh MpPU OOCYKIEHUU

AUCKYCCHUOHHBIX BOIIPOCOB, HE C(i)OpMy.]'II/IpOBaJ'I CaMOCTOATCIIbHBIC
BBIBObI.

1-2 OGanna BBICTaBISETCS | OH HE YCBOWII TEMY, HE OTBETHJI HU Ha OJIUH BOIIPOC.
oOydaroriemycsi, €ciu

MakcumanbHas cymMMa 0amoB 1o onpocy: — 40 6amos (8 oTBeTOB 110 5 0ansIoB)

1.

TECTbBI

Tect mo Pazpneny 1
MapKeTI/IHFOBLIe KOMMYHUKAIIUU B PO3BHUIHOM TOPrOBOM IIPEAIIPUATUA

BKJIIOYAOT...
a) peKkJIaMHble KOMMYHHKALUH;

0) cTUMYJIMpOBaHHUE MOKyIATEeH;

B) pa3pabOTKy HOBOTO TOBapa;

T') CTUMYJIMPOBAHHIE TOPTOBOTO ITEPCOHAIIA;

1) OLIEHKY KOHKYPEHTOCIOCOOHOCTH TOPTOBOTO MPEANPHSITHS.

2.

Pexnamusie KOMMYHUKAIIUNU PO3HUYHOI'O TOPTrOBOI'0 MPEATIPUATHA

BKJIIOYAIOT. ..
a) IIEHOBOE CTUMYJIMPOBAHHE;

0) o0yueHue nepcoHana;

B) peKJIaMy Ha MECTe IPOJIaXu;

I') YpOBEHb OpraHH3aLMOHHON KYJIBTYPBI;

1) BHeIIHee 0()OPMIICHUE PO3HUYHOTO TOPTOBOTO MPEIIPHUSTHSL.

3.

Meponpuartus 0 CTUMYJIHPOBAHHIO TOPTOBOTO MEPCOHANA — 3TO...

a) co3JIaHre MOTHBAIIMY Yepe3 MaTepHaAITbHbIC K MOPATLHBIC CTUMYJIBI,
0) IpsAMON MapKETHHT;



B) 0Oy4cHHE;

T') MEpYaHTai3UHT;

1) UCTIOJIb30BaHKE COOCTBEHHBIX TOPIOBBIX MapOK.

4. ToBaps!I crienuanTbHOT0 aCCOPTUMEHTA — 3TO TOBAPHI, B OTHOIIEHUH KO TOPBIX y MOTPEOUTENA. .
a) He IMEETCS ITOTHON KapThI MIPEATIOYTCHHH;

0) cyliecTByeT KapTa IpeAroYTeHUH;

B) CYILECTBYET TOTOBHOCTH IPHOOPECTH J000 TOBap M3 psila N3BECT "HBIX 3aMEHUTENICH;

') OTCYTCTBYET JKeTaHue MpruoOpeTaTh HarnboJee TOCTYITHBIN TOBap; €) CYIIeCTBYeT HEOOXOAMMOCTh TOTIOTHEHUS KapThl
NpEeNOYTEHUH.

5. B marasuHe npH 4eTKO 3aIIaHIPOBAHHOM MOKYIKE MOKYMAaTeb MPOXO IUT CIACAYIOUINE ATANbl IPUHATHS PEIICHHSL. ..
a) OIICHKA TOBapa;

0) oco3HaHHE OTPEOHOCTH;

B) MTOKYIIKa TOBapa;

I') HOUCK HH(OpMAINH;

1) BEIOOp TOBapa.

6. Ha stane «y0OexxaeHne 1 OlleHKay COrJIaCHO TEOPHH «IIIar 3a IIaroM JJIsl BO3JCHCTBHSI Ha MOKYaTes
HEO0XOIUMO...

a) TIO3HAKOMUTH C TOBAPOM;

0) 3aCTaBUTH TOJTIOOUTE TOBAP;

B) MpHBIICYb BHUMaHUE K TOBApY;

) yOeIUTh KyIUTh TOBAp;

1) TaTh HH()OPMAITUIO O TOPTOBOM MapKe.

7. OTMeThTe MPaBUIIbHYIO TIOCIIEA0BATEILHOCTD PEAKIIUIA OKYIATENs

no popmyne AIDA:

a) UHTEpeC, BHUMAaHUE, IEHCTBHE, KellaHHe,

0) ’xenaHue, MHTEpEC, NeHCTBUE, BHUMAaHUCE;

B) BHUMAaHHUE, XKEJIaHNe, UHTEpeC, NEHCTBUE;

T') BHIMaHUe, HHTEPEC, KeJlaHue, NeiCTBHE;

1) JKeJaHue, NeicTBre, MHTepeC, BHUMaHUe.

8. UyBCTBUTENBHBIX K LIEHE MIOKYIIATENEN MOXKHO CTUMYJIMPOBATh C TIOMOLIBIO. ..
a) IICHBL;

0) UMUKA TOPTOBOTO TPEIPHUSATHS;

B) OpeH/a TOPrOBOTO MPEANPHSITHUS;

T') TUCKOHTHOM KapThl;

1) MEepYaHIai3HTa.

9. MepuaHaali3uHT PEATIONaraeT BO3MOXKHOCTb...

a) UCTIOJIb30BaHUSI METOJIOB [IEHOBOTO CTUMYJIPOBAHMUS,

0) yBenmu4eHus 000poTa 1o HauboJee BHITOITHOW KaTerOpHH TOBApPa;

B) yJIy4YIIIEHHUS] Ka4eCTBa TOBAPOB;

T') IPEIOTBpAILEHHS PE3KHX MEPEnaIoB MOKYMATeILCKOH aKTUBHOCTH;

1) IPYBJICYCHNS] BHUMAHUSI IOKYTaTeJIel K HOBBIM TOPTOBBIM MapKaM.

10. llemm wmepuaHaii3uHra, OCYMIECTBISIEMOTO MPOU3BOAUTEIEM, BKIFOYAFOT. ..

a) yBeJIMUYeHHE O0IIeH MPpUObUIN Mara3uHa;

0) nmoIepKaHKUe MPOIAXK TOBAPOB COOCTBEHHBIX MapOK;

B) COBEPIIIEHCTBOBAHNE TOPTOBOTO ACCOPTHUMEHTA Mara3nuHa;

T') YBEIIMYCHHE JOJTH 3aI1aCOB TOBAPOB COOCTBEHHBIX MapOK IT Mara3uHe;

1) hopMHpOBaHUE UMUK Mara3uHa.

Tect no Pazneny 2
1. OcHoBHBIE TIPOIIETypHI MEpPUAHAAU3UHTA — ITO...
a) opopMIIeHHE MeCTa MPOJIAXKH;
0) pexinama B CMU;
6) TIpeJICTaBJICHNE TOBAPOB B TOProBOM 3alie; ¢h poBejieHne PR-kaMmanuu mara3zuHa;
2) opraHu3alys celuaIbHbIX aKIUi (IPOMOYIIH-aKIUH, JeTyCTaIHi).
2. IlmanupoBKa MarasuHa ¢ HCIOJIb30BaHUEM «PEIETKI» C JIMHEHHBIM IIPOIOJIEHBIM pa3MEIIeHuEM 000py10BaHHS
MpeyCMaTpUBACT. ..
@) paCTIONIOKEHUE CTEIUIAKEH ¢ TOBapaMy MEPIeHANKYISIPHO BXOJSIIEMY B 3aJl IOKYIATEIECKOMY TIOTOKY;
0) pacnoioxeHHe cTeJUIaKel ¢ TOBapaMH NMapajlieIbHO BXOSIIEMY TOKYIaTEIbCKOMY ITOTOKY;
6) pasJelieHrne TOPTOBOTO 3aJia HAa U30JIMPOBAHHBIC CEKIIHU;
2) pazHoOOpa3re KOMOMHAINI THHEHHOU B OOKCOBOH TIIIAaHUPOBOK;
0) paccTaHOBKY 000pynoBaHUs 0e3 OnpeeIeHHON CUCTEMBI.



3. BepTukanbHast BBIKIIaJKa TOBApOB MPEIyCMAaTPHUBAET pa3MEIICHHE. .
a) OTHOPOHBIX TOBAPOB I10 BCEH THHE 000PyIOBAHUS;
0) AEMOHCTpAIIMIO MEJIKUX TOBAPOB B KacceTax;
6) OIHOPOJHBIX TOBAPOB HECKOIBKUMH PAJaMU CBEPXY BHU3;
2) TOBapoOB Ha JIOTIOJTHUTEIbHBIX TOUKaX MPOIAXKU.
4. Haubonee ynoOHas 30Ha BEIOOpa TOBAPOB — 3TO 30HA MOJIOK, PACIIONOKEHHBIX HAJ YPOBHEM I10J1a Ha BBICOTE. .
a) 80—110 cm;
6) 110-160 cwm;
8) mo 80 cwm;
2) cebiie 180 cm;
0) 170-180 cm.
5. IlpencraBnenue TOBapOB IO LBETOBOI raMMe 11€7€c000pa3HO B Mara3uHax...
@) TOPTYIOUINX MPOAOBOIbCTBEHHBIMHU TOBAPAMU;
0) JKeNaoUX NPeACTaBUTh TOBAP B OOJBIINX KOIUYECTBAX;
6) TOPTYIOIIKX HETPOAOBOJIbCTBEHHBIMHU TOBAPAMHU VISl KATErOpUH 00ECIIEUEHHBIX OTPEOUTENEH;
2) TOPTYIOIINX XO35HCTBEHHBIMHU TOB&PaMU;
0) IMEIOIINX BBICOKYIO HAIICHKY Ha TOBapHI.
6. IIpaBribHO 0()OPMIICHHBIE U PAIMOHATIBHO PAa3BEIICHHBIC [IEHHUKH JIOJDKHEL...
@) COOTBETCTBOBATh Pa3Mepy TOBapa;
0) pacnionaratbcsi TOYHO HaJ| TOBapOM;
6) TIOCTABJIATHCS IPOU3BOAUTEIEM UMEETE C TOBAPOM;
2) unTaTbcs 0e3 JONONMHUTEIbHON KOHCYIbTAlluY IPOJaBLa;
d) pacnonaraTbCsi TOYHO MOl TOBAPOM.
7. K POS-cpenctBam HapyXHOTO 0(hOPMIICHHS OTHOCSTCSL. ..
a) pacanHbIE BBIBECKU;
0) BBICTAaBOYHBIC CTCH/IBI;
8) yKa3aTenu,
2) BOOJIepHr;
0) CBETOBBIE KOHCTPYKIIHH.
8. POS - cpenctBa — 3710...
@) CTUKEPHL;
0) pekiama B Tazere;
6) MOOAIJIIBI;
2) olleHKa paboTHI TIepCoHaa;
0) criennanbHbIC ICHHUKH.
9. OcHoBHBIE 33]a41 BUTPUHBI KaK  ()YHKLIMOHAIBHOTO 3JIEMEHTA BKIIIOYALOT. .
a) ydactue B OPMHUPOBAHUH TOPTOBOTO aCCOPTUMEHTA;
0) 03HaKOMJIEHHE C TOPTOBBIM aCCOPTUMEHTOM, UMEIOIIUMCS B PO IAXKE;
6) yBEIIMUEHUE TOPrOBOM 30HbI;
2) OTpakeHHE HOBBIX HAIIPABJICHUI MOJIBI;
0) pekjiaMmy TOBapOB-HOBHUHOK.
10. HazHaueHue My3bIKH B TOPTOBOM 3aJI€ — 3TO...
a) co3lianue OJaronpUsTHOrO (PoHa;
6) MPUBJICYCHUEC BHUMAHUA MMOKYNATCIA K UCIIOJITHACMOMY IIPOU3BE ACHULO,
6) CO3/1aHKe MPHUATHOM aTMOC(heEpHI;
2) O3HaKOMJICHHE O PUTMaMU COBPEMEHHOI 3CTpaibl;
0) co3llaHue TAPMOHHHU MEX]Ly aTMOC(epoii 1 3By4allieidl My3bIKOH.

HMHcTpyKuusi 1m0 BBINOJHEHMIO: O0ydJaloleMycss HEOOXOIUMO BBIOpaTh OAMH TNPABWIBHBIA OTBET U3
MIPETI0KEHHBIX.
Kpurepun onennBanus:
5 0ajuIoB BBICTABIISICTCS CTYACHTY, €CIIM  TIOJIY4eHBI ITpaBuiibHbIE 0TBETH HA 90-100% BompocoB TecTa;
4 Gasta BBICTABIISIETCS CTYJIEHTY, €CIIM  [TOJTy4eHbl IpaBuiIbHbIe 0TBETH Ha 70-80% BompocoB;
3 Oayuta BBICTABIISETCS CTY/ICHTY, €CTM  ITOJTYYCHBI IPABHIIbHBIC OTBETHI Ha 50-60% BOMPOCOB;
1-2 Oanna BbICTaBIsIeTCA CTYAEHTY, €CIM  IIOJIydyeHbl NpaBWIbHBIE OTBETHl MeHee, yeM Ha 50%
BOIIPOCOB;
MaxkcumanbHas cymma 0asmioB no tecty: 10 Ganos (2 Tecta o 5 6asioB)



CuryanuoHHbIE 3a1aHUA
Nel AHAJIN3 PEKJIAMHBIX COOBIIEHNA

[Tepen BaMu HECKOJIBKO PEKJIAMHBIX COOOILICHUH .

1. «Mpl BbllTycKaeM Bs3aHbIE U3ETHS Ui OYEHb MOJIOJION U CTpeMsiIeicss K Mojie MyOJIMKN U cObIBa€M HX B
po3Huily. Bbl y3HaeTe Hall CTHIIb HE TOJIBKO MO peKiIaMe, HO M B 0()OPMIIEHUM Mara3uHOB, M B MTOBEJICHUH
IIPOJIaBLIOBY.

2. «Bosnymnbie xjomnbs «Jlaiid» comepkaT camblii BBICOKOKAUYECTBEHHBIH OEJIOK MO CPABHEHHUIO CO BCEMHU
TOTOBBIMU K YHOTpPeOJEHUIO XJIONBSIMU M BKyCHEE BCEX OCTaJbHBIX XJIOMbEB B pa3psale
BBICOKOITUTATEIbHBIX).

3. «Bo Bpemsa Onmumnuiickux urp B Ceyse Texauka pupmbl «CaMCyHT» ITOMOTJIa HACTPOUTD JIFOJIEH IJIaHEThI Ha
BOJIHY MHpa, rapMOHUU U nporpecca. CTpemileHHEe C MOMOILBI0 Halled TEXHUKU IOMOYb YEJIOBEUYECTBY
CTPOUTH HOBYIO JKHU3Hb- 3TO HE TOJIbKO Hallla paboTa, 3TO — Hallla CTPACTh. .. Hallla HOTPEOHOCTD. .. COCTOSTHUE
HAIIIETO yXa, KOTOPOE Mbl 30BEM «XIOMaH TEX».

4. «Baxnoe coobmenne! B Gmmkaitmee Bpemst B Poccun Mmoxer Hactynute KO®EMHBIM T'OJIOJI. He
TepsaiiTe BpeMeHH, rocroga!l Bel moiyunte peKopaHYyI0 NpHUObUIb, €CIM YyCIeeTe KYNHTh y Hac Kode
«APABUKA» 1o niere ke peiHouHOM. Tem. 234-56-78»

5. «OPTAHU3ALMSA IIPEJIVIAT AET 1o nexam nmke peinounsix CUJIMKATHbBIA KUPITNY yBenndeHHOro
pasmepa 250 * 120 * 88. Ten. 678-45-39»

Bonpocwl u 3a0anus

1. B yeMm BBl BUIUTE KAaYECTBEHHbIC OTIWYMS HAMPABICHHOCTH W OCHOBHBIX HJEH ATHX PEKIaMHBIX
ocyIaHui?

2. Kakue MOTUBBI MOTEHIIMAIBHBIX MOTPEOUTENICH 3aTPOHYTHI B ATHX PEKJIAMHBIX cooOmeHuit? B kakux
CITy4asix MOKHO TOBOPUTH 00 N30MpaTeIbHON HALIETIEHHOCTH PEKJIaMbl M B Y€M 3TO BBIpaXaeTcs?

3. Uto BbI cuuTaeTe yaayeil, a YTo — HeJJOCTAaTKOM B 3TUX COOOIICHUS?

Ne 2 AHAJIA3 PEKJIAMHBIX COOBIIEHAM
Ilepen BaMu HECKOJIBKO COOOIIEHUH OTEUECTBEHHBIX pekiamoaarenel (ony0JIMKOBaHbl B ra3eTax)

1. 2. Baxnoe cooOuienue!
OPTAHU3ALNMA ITPEJJIATAET B Ommkaiiiiee Bpemst
[To ieHaM HUXE PHIHOYHBIX B Poccun MokeT HacTymuTh
CUJIMKATHBIN KHUPITNY KO®ENHBIN T'OJIOJ («b» Ne 44)!
YBenu4yeHHoro pazmepa He tepsiite Bpemenu, rocnojal
250x120x88 Bbl nonyunte pekopiHyto NpuObLIb,
Mapku M-125, M-150 €CJIM yCIleeTe KYIUTh Y Hac
Ten. 000-00-00 KO®E «<APABUKA»
1o 1eHe Ha 50% Huke ppIHOYHOM !
Ten./ dpaxe 000-00-00

3. 'oc. nunensus Ne243 JleTekTUBHAs U OXpaHHas eATeIbHOCTh

3HAETE JIM Bbl

XapakTep AeSITeIbHOCTH, COCTaB PYKOBOJCTBA, aKIIMOHEPOB U PACIPENEICHUE aKIIH;
PazmMep 1 3BOTIONMIO COOCTBEHHOTO U 3a€MHOT0 KaluTasa;
O06opoT, IIaTeKEeCIOCOOHOCTh, BETMUNHY CTPaXOBKH;
XapakTep CIENOK, 3aKJIIOYEHHBIX C OaHKaMH, WHBECTULMOHHBIMU (OHIAMH H
(bupmamMu — HapTHEPAMU;
e Cnyyau HEBBIOJIHEHUS 0053aTeNbCTB, HEYIUIAThl JIOJTOB, KOH(JIUKTOB C

aJIMUHUCTPATUBHBIMH OpraHaMH, TAMOXHEH, MOIULIUEH.

BAIIEI'O ITOTEHIMAJIBHOI'O MHOCTPAHHOI'O ITTAPTHEPA?

ECJIN HET — ten. 000-00-00, daxc 000-00-00

Bonpocver u 3a0anusa
1. Kakue MOTHBBI NOTEHIIHAIbHBIX TOTPEOUTENICH 3aTPOHYTHI B 3TUX COOOIIEHUAX ?
2. Yro HeoOX0AUMO cenaTh I ONTUMHU3AIMH PEKJIAMHOTO IEHCTBHS TUX COOOIIEHUI?

Ne 3 DODEKTUBHOCTHh MAPKETUHI'OBBIX KOMMYHUKAITANI



OOmuwmii cObIT mpoayKuuu GupMel B ropoaax A , b u B , BeIOpaHHBIX B KauecTBE 0OBEKTOB MCIIBITAHUS
peknamebl, coctaBisl 3600 KOHTEHHEPOB MPOAYKUIMHM 10 Hadana pekiambl U 6400 KOHTEHHEpPOB IOCIE €€
nosiBiieHUsI. B « KOHTpOIBHBIX» (He moaBeprimxcs pexiname) ropogax I, /I u E o6bem nponax cocrass 4600
KOHTEHHEPOB B MEpBOM Tiepuoze u 5750 — Bo BTOpoMm.

[TouroBas pekiiaMa C TIOMOIIBIO CIENHATBHBIX OYKJIETOB oOecredmiia TMOMydeHHEe 3aKa30B OOIUM
obbemoM 600koHTeliHEpOB B Toponax A u b (B ropoae B pacceiika He nmpoBoawmiack). B ropogax A, b u B
TaKxke OblJJa paBHOMEPHO 3aJlefiCTBOBaHA TeJNEeBM3MOHHAs pekiama. Kpome Toro, B ropoae B mpumensuiach
paanopexiama.

Pacxopl Ha pekiiaMmy B 3TUX TOpo/iax B OOIIECH CyMMe COCTaBMIIM, B THIC. ICHEKHBIX. €]1.: TeJIe peKama
— 110; panuopexnama- 12; agpecHas paccbuika OykieToB — 12,5 THIC. ICHEKHBIX. €]I.
[Iponaxka KaxJ10ro JONOJHUTENBHOIO KOHTEMHEPA IPOAYKIIMHU, 32 BBIYETOM TPAHCIOPTHBIX PacXo/l0B,
HO HE BKJIIOYAs 3aTpaThl HA peKiIaMmy, AaeT GupMe JAOMOJHUTENbHYIO NPUObUTL B pazMepe 0,2 ThIC. IEHEKHBIX.
eIMHUIIL.
Jliia pexiiamoparesieil, caMOCTOSTENIbHO U3TOTOBISIONIUX U PACHPOCTPAHSIONINX PEKIaMy, BO BCEX
ropoJiax yCTaHOBJIEH MYHUIIMIIAIIbHBIN HAJIOT B pa3Mmepe 5% OT BEJIMYMHBI PACX0/I0B Ha peKiiamy.
Bonpocot u 3a0anus
1.Kakyto yacTb npupoCTa HaTypaIbHOT0 00BbeMa poaax (B % OT NEpPBOHAYAILHOTO ) IOTMYHO OTHECTH 3a
CYET peKIaMbl?
2.KaxoBa o6mas 3¢(heKTHBHOCT BCEH pEeKJIAMHOUM KaMIIaHWH?
3.KakoBa 5(QexkTuBHOCTL MEHCTBUS KaXAOTO BHUJA pEKJIaMbl, KakOil M3 HUX MOXHO CYHTATh
3¢ GEKTUBHBIM, B TOM YHCJIE HA MEPCIIEKTUBY?

Ne 4 PexitamHasi 1€ITEIbHOCTh PO3HUYHOTO MarasuHa Ha IPaKTUYECKOM IIpUMEPE.

- AHaNM3 PEeKIAMHOM JESTENIbHOCTH TOPTOBOTO MPEAIPHSTHS. .. .. .. (yKa3bIBaeTCsl Ha3BaHHE TOPrOBOTO
npennpusaTus). CuTyallnoHHOE 3aJJaHHUE BBIIIOJIHIETCS TBOPUYECKOMY KOJIJIEKTUBY U3 3-4 CTYJEHTOB, pE3YIbTAaTh
KOJUICKTUBHO JIOKJIaJbIBAIOTCS U 00CyxaatoTcs. Llens — copMylupoBaTh OCHOBHBIE PEKOMEHAAIMU I10
OIITUMH3allN peKJ’IaMHOfI ACATCIIbBHOCTU TOPrOBOT'O MPEANIPHUATUA B HaCTHU:

1. TexHOIOrHYeCKOM ITAHUPOBKH TOPrOBOTO 3aia

2. pPeKIIaMHOT0 00OPYIOBaHUS

3. COOTBEeTCTBHE aACCOPTUMEHTA MOTPEOHOCTSIM IOKYIIAaTeel U 3asIBICHHOMY TOProBoMy (opMary
4. BpIKJIaK1 TOBapHBIX IPYIII

Ne 5 PABPABOTKA PEKJIAMBI

B pexnamHOe areHTcTBO 00OpaTuiCs 3aKa3uMK, COOOIIMBIIMNI, YTO Y HErO €CTh AJIS MPOJAXU KPYIHbIE

MapTUH CIIEYIOIIUX TOBAPOB:

e JIbDKM IIPOTYJIOYHBIE;

e Mapwmenan B MenKoi pacdacoBke;
e HaGops! IBETHBIX (IOMACTEPOB.

Ha Bompocs! coTpyiHIKa areHCTBa, KaKUM IMOTPEOUTENSIM peKIaMo1aTeslb coOupaeTcs NpoiaBaTh CBOU
TOBAPBI U KaKWE HOCUTEIIN PEKIIaMbl UCIIOJIb30BaTh, 3aKa34HK IPEAJIOKIII, YTOOBI areHCTBO caMo pa3paboTano
COOTBETCTBYIOILNE NIPEITIOKEHUS.

[IpencraBbTe, 4TO BBl COTPYIHUK PEKJIAMHOIO areHCTBa W BaM MPEIJIOKEHO 3aHSThCS pEeKIaMHOU
KOMITaHUEH OJHOTO U3 YKa3aHHBIX BBIIIE BHJIOB TOBapoB. BeiOepute m060i U3 HUX.

Bonpocw u 3a0anus:

1. Tlo kakuMM KpUTEepusM, U Kakue KaTeTOpPHH, LIeJeBble IPYMIbl MOTEHIMAIbHBIX MOTpeduTenei —

ajJipecaToB peKJaMbl Bbl peAJiaraeTe BbIIECIUTh ISl peKJIaMbl BHIOpaHHOTO BaMH  ToBapa?

2. Kakue HoOcUTenM pekyiaMbl Bbl CUMTAeTe IEJIecOO0pa3HbIM 3aJeiicTBOBaTh (B TOM 4YHCIE Kak

OCHOBHBIE 1 KaK BCIIOMOTAaTeIbHbIE) U PEKOMEHI0BaTh 3aKa3UMKY JJIs Pa3MEIEeHUs PeKIaMbl?

3. B kakux MecTax, Ha Kakoil TEppUTOPUH BbI IUIAHUPYETE pa3MeEIIaTh 3Ty peKiamy?

Kpurtepun oneHnBanus:

5 6anos cB0OOOHOE BiIa/ieHue NpodecCHOHaTbHOW TEPMUHOJIOTHEH;

YMEHHUE BBICKA3bIBaTh U 00OCHOBATH CBOU CYXKJICHUS;

OCO3HAHHO MMPUMCHACT TCOPETUICCKUEC SHAHUA NJIA PCHICHUA CUTYalOHHOI'O
3aJJaHMsl; OPraHN3YeT CBSA3b TEOPHH C MPAKTUKOM.

4 Gamta CTYACHT TI'PAMOTHO MH3JIaract MaTCpHajl; OPHCHTHPYCTCA B MATCpHUAJIC,




BlajgeeT MNpPOPECCUOHATBLHON TEPMHHOJIOTUEH, OCO3HAHHO MPUMEHSET
TEOPETUYECKUE 3HAHUSA I PEIICHUS CUTYyalMOHHOIO 3aJaHus,  HO
coJiepkaHue u (hopMa OTBETa UMEIOT OT/IEIbHbIE HETOYHOCTH;

3 famwta CTYJIEHT H3JIaraeT Marepuajg HEMOJIHO, HEeMOCJIEeI0BAaTEIbHO, JOMYCKAET
HETOYHOCTH B OIPEACIICHUH MOHATUH, B IPUMEHEHUN 3HAHUM IS PEIICHHS
CUTYallMOHHOTO 33JIaHusi, HE MOXET JIOKa3aTeIbHO OOOCHOBaTh CBOH
CYXKJICHUS

1-2 Oamna B OTBETE TMPOABISETCA HE3HAHWE OCHOBHOTO MaTepuaia IpOTrpaMMBbl,
JIOITYCKAaIOTCS TPyObIe OMMOKH B U3JI0)KCHUU, HE MOXKET IPUMCHSTh 3HAHHUS
JUIL  pELICHHS CUTYAlMOHHOTO 3aJaHus, OTCYTCTBYET apryMeHTallus
W3JI0’)KEHHOM TOYKH 3PEHUs, HET COOCTBEHHOM IMO3UIINN.

MakcumanbHasi cymma 6amioB 3a BemmosiHenue C3: 25 6amoB (5 C3 o 5 6amios)

Tembl 10KTI210B
MapkeTUHroBble KOMMYHHMKAUH IIPU IPOABMKEHUN HOBOT'O IIPOAYKTa
OcHosuble uepTsl UMK 1 npenmyiiiecTsa UCIonb30BaHUS
Henocrarku UMK. MHeHre NpOTHBHUKOB KOHIICTIIUH.
[Ipocras KOMMyHUKaIIMOHHAS MOJIENb (MEXIJINYHOCTHAS KOMMYHHUKALIHS)
ba3zoBas KOMMyHHMKallMOHHAsA MOJIEIIb (MAacCOBasi KOMMYHHUKALIHS)
Mopeinp 1ByXCTYIIEHYaTOM KOMMYHHUKALUH
Teopuu u ocHoBHBIE MOJIeTn UMK
[Ipo6nems! opranuzauuu UMK BHyTpu komnanuu. BapuanTsl opranusanus
OcHoBHbI€ KOHTaKTHBIE ayauTopuu B UMK
0. UHCTpYMEHTHI BHYTPEHHHX KOMMYHUKALIUH.
1. Bzaumocss3s Marketing mix u UMK
12. CocraBausioniye KOMIIEKCa MApKETHHTA YCITYT
13. Uepapxwus mianupoBanus crparerun MMK
14. Dranbl miIaHUPOBAHUS UHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHUKAIIUI
15. OcHOBHBIE HHCTPYMEHTHI UHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKAIIUH
16. [lepeuncnuTe OCHOBHBIE dTAIBI MIaHUpoBaHuUs crpaTerun UMK
17. Unctpymentsl UMK: pexnama, ctumynupoBanue cosita, PR
18. Uuctpymentst UMK: mpsimoit mapkeTusr (direct marketing), mudanbie poaku, spMapky U BHICTABKH
19. Unctpymentsl UMK: UnTepHeT, cioHCOPCTBO, GUPMEHHBIN CTHIIB
20. Uunctpymentsl UMK: ymakoBka, pekiiama B MECTax MpoJaX U MEpUEH a3 HHT
21. Unctpymentst UMK: Product Placement, Word-of-mouth advertising
22. Unctpymentsl UMK: Event —MapKkeTHHT, CHOHCOPCTBO
23. Unctpymentsl UMK: HOBBIE Meana
24. Hecrannaptasie nHCTpyMeHTH UMK
25. Ucnonr3oBanne CRM- mporpaMmbl B KOMMYHUKAIIMOHHOM JIESITETbHOCTH TIPEITPUSITHSL.

RRO©oOo~NoO~wNE

Kpurepuu onenuBanus:

OOyuaromuiics oIy4aeT 3a JI0KIaj] 5 6aIoB MpH COOMIOIEHUH CIEIYIONUX TPeOOBaHMI:

- MocTaBJieHa Mpo0JeMa UCCieI0BaHms, 000OCHOBaHA €€ aKTyallbHOCTh (1 Oamna);

- cleTIaH KpaTKUH aHaIM3 pa3InYHbIX TOYEK 3pEeHUs Ha paccMaTpuBaeMyto npodiemy (1 6amna);

- clIeTIaHbl BBIBOJIBI TIO MccaeayeMon mpobieme (1 6amna);

- 0003HaueHa aBTopckas mo3uius (16amna);

- ICTIOJIb30BAHO HE MEHEE TISITH JIUTEPATYPHBIX HCTOYHUKOB, COOITIOICHBI TPEOOBAHHS K O(OPMIICHHIO
paGotsl (1 6amn).

3a HecoOIt0/IeHNe yKa3aHHbBIX TPeOOBaHUM UTOTOBasi cCymMMa 0aJuIoB CHMKaeTcsl Ha 1 6aimt mo Kaxaomy

MYHKTY.
MakcumanbHasi cymma 0aJiioB 3a JOKIaabl: 25 6amioB (5 1oKIaa0B 1Mo 5 0amioB)



3 MeToauuyeckye MaTepuasbl, onpejesolue NpPoueaAypbl OLleHUBAHUS 3HaHMIA,
yMEeHUH, HABBIKOB M (W/IM) oOnbITa AESTEJbHOCTH, XapaKTEPU3YIOUMX I3Talbl
dopMupoBaHHA KOMIIETEHIU M

[Iponenypsl orieHMBaHMS BKIIIOYAIOT B CEOSI TEKYIIMI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIHIO.

Tekymmii KOHTPOJIb YCIEBAEMOCTH NPOBOJUTCA C HCIOJb30BAHMEM OLICHOYHBIX CPEJNCTB,
MPEACTABICHHBIX B M. 2 JAHHOTO MPUJIOXKEHHUs. Pe3yiabTaThl TEKYIIEro KOHTPOJS JOBOJISTCSA JO CBEACHUS
CTYJIEHTOB JI0 IPOMEXKYTOYHOM aTTECTALINH.

IIpomexxyTouHas aTTecTAlMs TIPOBOAUTCS B (hOpME IK3aMEHA.

OK3aMeH NPOBOJAUTCA [0 PACHUCAHUIO TMPOMEKYTOYHOM aTTecTallid B I[HCbMEHHOM BUJE.
DK3aMEHAIIMOHHOE 3a/laHue COCTOUT U3 JIBYX TEOPETUUYECKUX BOIPOCOB U OJHOTO CUTYAllMOHHOI'O 33JaHUS U3
MepeyHsl CUTYallMOHHBIX 3aJaHUN TSl TEKYIIeH arrectarui. [IpoBepka OTBETOB U OOBSBICHHE PE3YJIHTATOB
MIPOU3BOJUTCS B JIEHb SK3aMEHA. Pe3ynbTaThl aTTeCTallid 3aHOCATCS B HK3aMEHALMOHHYIO BEIOMOCTh M
3a4ETHYI0 KHWXKKY cTyneHTa. CTyIeHThI, He MPOIISANINe MPOMEKYTOUHYIO aTTeCTAIUIO 10 TpaduKy CECCHH,
JOJKHBI JINKBUUPOBATh 330JKEHHOCTh B YCTAHOBIIEHHOM HOPSIJIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIITUTIJIMHBI

Y4eOHBIM MJIaHOM IPETyCMOTPEHBI CIEAYIONINE BUAbl 3aHATUH:

- JICKLIH;

- IPAKTUYECKUE 3aHATHSL.

B xone JEKUMOHHBIX 3aHATHM PACCMATPUBAKOTCS TEOPETUYECKUE OCHOBBI MU COBPEMEHHBIE METOJIbI
WHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHUKAIIHIA TIPH BHIMIOTHEHUH TPO(ECCUOHATBHBIX (PYHKIIHUN B 00JIaCTH
peKJIaMbl U CBsA3€H C 0OIIECTBEHHOCThIO B COOTBETCTBUU C TEMAMH, MPEACTABICHHBIMUA B paboyeil mporpamme
JTUCHUTUTUHBI, TAIOTCS PEKOMEHIAIMHU JUIsl CAMOCTOSITEILHOM pabOThI M MOJATOTOBKE K MPAKTUYECKUM 3aHITHSIM.

B Xxonme mpakTHYeCKMX 3aHATUN YIIyONSIOTCS M 3aKpeIUISIOTCS 3HAHUS CTYJIEHTOB 1O  PSAY
PacCMOTPEHHBIX Ha JIEKIUSAX BOIPOCOB, PAa3BUBAIOTCS HABBIKM pa3pabOTKHU CTpaTeruil MHTErPUPOBAHHBIX
KOMMYHHKAIIMI B 00JIaCTH peKJIaMbl U CBs3€H ¢ 00IIIECTBEHHOCTBIO.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3AHATUAM KaXIbId CTYJEHT JOJKEH:

— U3YYUTh PEKOMEHIOBAaHHYIO YUEOHYIO TUTEPATYPY;

— W3YYUTh KOHCHEKTHI JIEKIUH;

— IOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMOM TEME.

[To cormacoBaHHiO ¢ MpENOJaBaTeNEM CTYIAEHT MOXET MOATOTOBHUTH AOKJIAJ IO MPEIIOKEHHBIM
TeMaM. B 1mpouecce NOATOTOBKM K TNPAKTUYECKUM 3aHATUAM CTYJEHThI ~ MOTYT  BOCHOJIb30BaThCs
KOHCYJIbTAIIUSIMU TIPENOAABATEISA.

Bonpocel, He paccMOTpeHHble Ha JIEKIUSAX M MPAKTUYECKUX 3aHATHSX, JOJKHBI OBITh H3YUEHBI
CTYJICHTAMH B XOJI¢ CaMOCTOSTEIbHON paboThl. KOHTPOIh C€aMOCTOSTEIIBHONH paldOThl CTYACHTOB HaJ
y4eOHOW MporpaMMOil Kypca OCYIIECTBISETCA B XOJ€  3aHATUH METOJOM OIpoca U TOCPEICTBOM
TecTupoBaHusa. B xoxe camocrosTenbHOM pabOThl KaXKIbId CTYJEHT O00si3aH MPOYUTATh OCHOBHYIO
U 10 BO3MOXXHOCTM JONOJHUTEIBHYIO JUTEpaTypy MO H3y4aeMOW TeMe, JIONOJHUTh KOHCIEKTbI
JIEKUMKA HEOOCTAIOIIMM MAaTepPUalOM, BBINHUCKAMH W3 PEKOMEHJOBAHHBIX MEPBOUCTOYHUKOB. BpiaenuTs
HETMOHSATHBIE TEPMHUHBI, HAWUTH HMX 3HAYCHHE B YHIUKIONEANYECKUX CIOBAPSIX.

JInst MOArOTOBKM K 3aHSATHAM, TEKYIIEMY KOHTPOJIIO U TPOMEXYTOUYHOM aTTECTAllMM  CTYAEHTBl MOTYT
BOCTIOJIb30BaThCS AJIEKTPOHHO-OMOMMOTEYHBIMU cHUCTeMaMH. Takke oOydwaromuecss MOTYT B3STh Ha JIOM
HEOOXOUMYI0  JIUTEeparypy Ha aOOHEMEHTe YHUBEPCUTETCKONW OMOIMOTEKHM WM BOCIOJIb30BAThCS
YUTAJIbHBIMU 3aJIaMH.



