Lokyment nonnYHARBSTEREEROHAY K ¥ BEICIIEro odpazoBanus Poccuiickoit @eneparuu

ga%owepagﬂmge TOCYyJapCTBEHHOE OO eTHOE 00pa30BaTeNbHOE YIPEKICHHE BEICIIErO
. KApeHKO LtJieHa NUKOAdEeBHA v v V)

o QRPAROBAHIA «P5cToBekmit rocynapcTBeHHBIIH [pKoHOMEYecKkni yrEBepcuTeT (PUHX)»
[ata nognucanus: 25.09.2023 17:01:41

YHUKANbHBIA NPOrPAMMHbIiA KITHOY:
€098bc0c1041cb2a4cf926cf171d6715d99a6ae00adc8e27b55¢cbele2dbd7c78

YTBEPXJIAIO
HavansHuK oT/iena IMHEH3UPOBAHUS U

/ %}/F , “Iani?mo K.H.

« 30» 0F 200U T.

Pa6ouas nporpaMma JHCHHILTHHBI
MapkeTHHI B TAMOKEHHOM JeJie

CnenuanpHocTh 38.05.02 TaMokeHHOE IEN0

Cneyuanuzayus 38.05.02.01 « Tamoosicennoe pezynuposarue u mamoHCeHHbll KOHMPOTb

Jlnst Habopa 2021 ropa

Keanugurxayus
Creyuanucm mamoiceHHo20 0ena



YTI: 38.05.02_1.plx

KA®E]JIPA MapkeTHHT H peKjamMa
PacnpeaeneHue 4acoB JUCHHILVIMHLL 110 ceMeCTpaM
Cemectp
(<Kypc>.<Cemectp Ha 6(3.2)
Kypee>) Hroro
Henens 16
Bupa zanaTuii vI | PO | VI PII
Jlexiuu 16 [16 |16 |16
IpakTHueckue 16 (16 |16 |16
Hroro ayn. 32 |32 |32 |32
KonrakTtHas pabota 32 |32 (32 |32
Cam. pabota 40 |40 |40 |40
Hroro 72 |72 |72 |72
OCHOBAHHE

VueOHbIii 11aH yTBepiaeH y4éHbIM coBeToM By3a ot 30.08.2021 nporokon Ne 1.

ITporpammMy coctaBui(H): K.3.H., JoueHT, Mexxaes P.M. /%/

3ag. kadeapoi: 1.3.H., npodeccop borpapenko B.A.

MeTouuecKAM COBETOM HamlpaBlieHHs: [.3.H., podeccop, Koctormonor 1.1,

cTp. 2



VIT: 38.05.02_1.plx

crp. 3

1. IEJTH OCBOEHHA THCIHATIINHLI

1.1

OsnakomieHHE CTYACHTOB C TEOPETHYECKMMH OCHOBaMH H COBPEMEHHBIMH METOJaMH pealH3allui MapKCTlfl'H]"OBOITI AKTHBHOCTH
TaAMOXKEHHBIX HPEJIHPHHTHE B YCJIOBHAX H3MEHANOIHXCA PEIHOYHEIX KOHBIOHKTYP BO BHELIHE3KOHOMUYECKOH AeATENEHOCTH.

2. TPEFOBAHMS K PE3YJIbTATAM OCBOEHHS THCHHTLTHHBI

IK-3:Cnoco6HocTE K OPraHu3alyi padoT Mo BHEITHeIKOHOMHYECKOH AesiTeIbHOCTH

B pesyabTaTe 0cBOEHHS AHCHHILIHHLI 00YYalOIIHICH JOTAKeH:

3HATE:

POJTb, TIPHHLMITEL M (QYHKIMH MapKeTHHIa BO BHEIIHEIKOHOMHYECKOH JeATEeNBHOCTH, cheprl IPUMEHEHHs MapKeTHHIra H 0coBEHHOCTH
TeXHHYECKOH JOKyMEHTALHH, 0OBEKTHl, CPEACTBA H HHHOBALMOHHbIE METOIBI MAPKETHHIa, HH(OPMALMOHHEIE TEXHONOTHH TIPH
IPOEKTHPOBAHHH MAPKETHHIOBOH AeATENEHOCTH,CIIOCO0B! PeaH3aliii MAPKETHHIOBEIX NIPOEKTOB B TAMOJKEHHOH HeATEEHOCTH

¥YMmetn:

coOHpaTh U OLEHHBATh MAPKETHHIOBYIO HHAOPMALHIO C LIENIbH0 aHAIH3a BHEIUHEH M BHYTPEHHEH MapKeTHHTOBOH Cpefbl BO
BHEIIHEIKOHOMHYECKOH NeqTeNbHOCTH; paboTaTh ¢ MApKETHHIOBOH NOKyMeHTaLuel; pa3padaTeiBaTh M MPHMEHATE MHHOBAIIHOHHEBIE

TEXHOJIOTHH B MAPKETHHIOBOM J€ATENFHOCTH, HCIIOb30BaTh HHPOPMAIIHOHHBIE TEXHOJIOTHH B pa3paboTke W pealn3alii MapKETHHTOBBIX
[IPOEKTOB, pa3pabaThiBaTh MAPKETHHTOBBIE IPOEKTEI H CTPATErHH B TAMOKEHHOM Jigfe

Bnapgets:

HaBBIKAMH OPraHH3AIHH | YIPABIEHHA MaPKETHHIOBO IeATeNLHOCTEIO; HARBIKAMH (OPMHUPOBAHHS TOBAPHOM, LIEHOROH, COLITOROI U
KOMMYHHKATHBHOM [OJIMTHKH BO BHELIHEOKOHOMHYECKOH IeATeNEHOCTH, METONaMH pa3paboTky HHHOBAIIHOHHBIX MapKETHHTOBBIX
TEXHOJIOTHH, HABBIKAMH pa3paboTKy M peanu3alliy MapKEeTHHIOBBIX POEKTOB C HCMONB30BAHHEM HH(OPMAIMOHHEIX TEXHOIOTHH,
MPaKTHYECKMMH HABBIKaMH pPealH3alii MapKETHHTOBBIX IIPOEKTOB B TAMOMKEHHOM IeATENEHOCTH

3. CTPYKTYPA U COAEPKAHUE JUCHHATLTHHBI

JlurepaTypa

peiHKa. OCHOBHEIE METOIBI [IPOBE/IEHHA MAPKETHHIOBBIX HCCIIEN0BaHUH.
Baxseiiluse HarnpasneHus MapKeTHHIOBEIX HecreaoBaHui. [TonsTue
“MapKeTHHTOBas cpefa” H ee CTPYKTypa. MUKpocpena MapKeTHHTa 1
OCHOBHEIE (paKTOPEI ee onpeaensiomue. Makpocpeia MapKeTHHIa H
dakTopel, €€ OnpeAcNAIoIHe.

/Tex/

Kon HauMeHOBaHHe Pa3iesioB H TeM /BH/ 3aHATHS/ Cemectp / | Hacor | Komneren-
|_3AHATHA Kvpe J1171; S
Paznen 1. CoBpeMeHHBIH MapKeTHHI: MeTOL0JI0IHA H OCHOBHOH
HHCTPYMeHTAPHIi

1.1 Tema 1.1 «OcHOBHEIE NOHATHA M KOHLETILIHHE MApKETHHIa» 6 2 TK-3 J1.1711.2
ConuansHO-9KOHOMHYECKas CYLIHOCTh MapKeTHHra. McTopus u renesuc JI1.3J12.1 12.2
MapKeTHHra. JBOIOLHA PAa3BHTHA KOHLENIMH MapkeTuHra. CopepxaHue J23712.4
MapKeTHHra: e/, 3a1ayd, NOpHHUMOEL, (yHKIHKH. THIE MApKETHHTA
B 3aBHCHMOCTH OT KOHBIOHKTYPHI PhIHKa M COCTOAHHS CIIpOCa,

/Jlex/

12 Tema 1.1 «OCHOBHBIE TOHATHA ¥ KOHLENIHH MapKeTHHTa» 6 2 TIK-3 JI1.1J11.2
ColLHanbHO-3KOHOMHYECKasA CYIHOCTE MapKeTHHra. FIcTopHs U reHesHc JI1.3712.1 J12.2
MapKeTHHTa. DBOMIOLKA Pa3BHTHA KOHLENUuH MapkeTHHra. CopepikaHue J12.3 J12.4
MapKeTHHTa: LeiH, 3a0a4y, NPHHUIMNEL, (QyHKUMH. THIIBI MAPKETHHIA
B 3aBHCHMOCTH OT KOHBIOHKTYPEI PEIHKA H COCTOAHHA CIIPOCA.

Mlp/

1.3 Tema 1.2 «MapKeTHHTOBBIE HCCIEOBAHHMA H CPella MAPKETHHI A 6 2 IK-3 JI1.1J11.2
CymHOoCTh, LENH H 331a4H MapKETHHIOBBIX HCCIIEI0BAHHHA PEIHKA. JI1.3712.1 J12.2
OCHOBHBIE 3TAIbI IPOLECCa MPOBEAECHHS MAPKETHHIOBBIX HCCIEAOBAHHMI J12.3J12.4
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Tema 1.2 «MapKeTHHIOBBIE HCCIIGZIOBAHHA H Cpe/ia MAPKETHHTa)
CymHocTh, LeH H 3a[a4H MapKETHHIOBBIX HCCIENOBaHHI PEIHKA.
OcHOBHBIE 3TAIBI [TPOLecca NPOBECHHS MAPKETHHTOBBIX HCCIIEI0BAHMH
phiHKa. OCHOBHBIE METO/IbI NPOBE/ICHNA MapPKETHHIOBBIX HCCIIEJOBAHHH,
Baskneliiie HanpasneHHs MapKETHHTOBEIX HCCNenoBanuid, [TonsTre
“MapKeTHHIOBadA cpeaa” U ee CTPYKTYpa. MHKpocpea MapKeTHHTa 1
OCHOBHBIE (PaKTOPEI €€ OMNpeeNAroIHe. AHATH3 MAKPOCPEIEl
MapKeTHHra ¢ ucrionb3osanuem Microsoft Office.

Mp/

IK-3

Ji1.1J11.2
JI1.3]12.1 712.2
JI2.3J12.4

1.3

Tema 1.3 «CerMeHTHpOBAHHE H MO3HLIMOHHPOBAHHE MPOIYKTA HA PEIHKEY
BriGop neneBoro peiHka. OCHOBHBIE NPH3HAKH CErMEHTALIMH PBIHKA!
CerMeHTalnMA 1o reorpac]:mecl{omy TIpU3HAKY, CErMEHTALHUA 10
neMorpadHuecKOMy TIPH3HAKY, CETMEHTALHA 10 NICHXOoTpadHIecKoMy
TIPU3HAKY, CETMEHTALIM 110 MIOBEICHYECKOMY HpH3Haky. CrpaTersu
LE/IEBEIX CETMEHTOB phIHKA: HeauddepeHMpOBaHHEIH,
JuddepennporanHEli, leneroi MapkeTHHr. CerMeHTHPOBAHHE PEIHKA
U OCHORHEIE cII0cO0R! 0XBaTa peiHka. uddepenuuposanue u
IO3HLHOHHPOBAHHE IPOYKTA Ha PBIHKE.

[Jlex/

TIK-3

Ji1.1J1.2
JI1.3J12.1 12.2
JI23J12.4

1.6

Tema 1.3 «CerMeHTHpOBaHHE H NO3HLUHOHUPOBAHHE NIPOLYKTA Ha PEIHKEY
Bri6op nenesoro peiHka. OCHOBHBIE NPH3HAKH CETMEHTALMH PhIHKA:
CerMeHTalus 1o reorpaduyeckoMy NPH3HAKY, CETMEHTALMA 10
IeMorpadpuuecKkoMy NpHU3HAKY, CETMEHTalHA 10 NCHXorpadHIecKOMy
NPU3HAKY, CETMEHTALHA 110 TIOBEJICHYECKOMY MpH3HaKy. CTpaTerau
LIE/IEBEIX CETMEHTOB PBIHKA: HeMH(depeHIMPOBaHHEIH,
nuddepeHunpoBaHHblii, 1eneBoi MapkeTHHTr. CerMeHTHpOBaHHE PEIHKA
1 OCHOBHBI€ c1I0c00B! 0XBaTa peIHKa. [IuddepeHuypopanue H
MO3HLMOHHPOBAHKE NPOJYKTA Ha phIHKE. [TocTpoeHHe KapTel
IO3HIHOHMPOBAHHS TAMOMKEHHBIX YCITYT ¢ HCMoJb30BaHHeM Microsoft
Office. /Mp/

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3712.4

Pasnen 2. KoMmiexkc MapKeTHHIra

2.1

Tema 2.1 «ToBap u TOBapHas MOJMTHKA»

ToBap kak IMEMEHT KOMIUIEKCA MAPKETHHIa H €ro CROHCTBA.
Knaccudukaiis TOBapoOR M MOHATHE KOHKYPEHTOCIIOCOOHOCTH TOBapa.
ITpouecc pa3paboTKH HOBBIX TOBAPOB. Y IPABIEHHE TOBAPHBIMH
JTHHHAMH, TOPTOBBIMH MapkaMH K ynakoBkaMu. CTpaTerds xKU3HeHHOTo
LHK/IA TOBapa. BapHalyi KpHBEIX XH3HEHHOT0 IHKIIa ToBapa. CTpaTeruu
MapKeTHHTa Ha pa3fIMIHbIX 3Tarnax )KH3HEHHOTO LHKJIA TOBapa.

Mex/

ITIK-3

J1.1J11.2
JI1.3J12.1 J12.2
J12.3 J12.4

2.2

Tema 2.1 «ToBap H TOBapHaA MMOJTMTHKA»

ToBap Kak 3/eMeHT KOMIUIEKCa MApKETHHTa M €ro CBOMHCTBa.
Knaccuukanus ToBApOR H MOHATHE KOHKYPEHTOCMOCOOHOCTH TOBapa.
[Mpouecc pa3paboTkH HOBBIX TOBApOB. YTIPaBJieHHE TOBAPHEIMH
JIHHHSMH, TOPTOBEIMH MapkaMH H yrakoBkaMHi. CTpaTerus )H3HEHHOTO
LHKJIA TOBapa. BapHaluu KpHUBEIX XKM3HEHHOTO WK1 ToBapa. Ctpareruu
MapKeTHHTa Ha Pa3NHYHBIX 3Tanax >KM3HEHHOTO LIMKJIa ToBapa.

Mip/

IK-3

JI1.1J11.2
JI1.3J12.1 12.2
237124

23

Tema 2.2 «LIeHB!I 4 LIEHOBAA MTOTHUTHKA»

Ilena Kak 31eMeHT KoMIUlekca MapkeTHHra. CHcTeMa LigH B MapKeTHHIE M
HX knaccubmukauud. Starnsl GOPMHPOBAHHA LIEHB! HA TOBAPEI H YCIYTH B
YCIIOBHSX phiHKA, QAKTOPEI, BIHAIONINE HAa YPOBEHD ligH. Y CTAHOBJIEHHE
IIeH Ha TOBAphl M YCITyTH Ha pelEKe. OnpeneneHye [EHbl HAa OCHOBE
H3epxeK npou3BoAcTBa. OnpesieNneHye HeH ¢ OpHeHTaluel Ha crpoc.
OnpeneneHue LeH ¢ OpHeHTalMel Ha KOHKYPEHLMIO. AalTallkA LCHEI.
Bri6op LiEHOBBIX CTpaTErnii Ha PeIHKE.

[Jex/

ITIK-3

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3 J12.4
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Tema 2.2 «I{eHbI ¥ HIeHOBasA TIOJTHTHKAY

Ilena kak 3neMeHT KoMIiekca MapkeTuHra. CHcTeMa LieH B MAPKETHHTE H
ux Kraccuukauud. Dtansl QOPMHUPOBAHHUA LIEHE! HA TOBAPHI U YCIYTH B
YC/IOBHSAX PhiHKA. DaKTOpEl, BIHAIOLIME HA YPOBEHb LiEH. Y CTAHOB/IEHHE
1ICH Ha TOBaphl H YCITyTH Ha pEIHKe. Onpe/e/ieH e [eHb! Ha OCHOBE
u3lepikek npoussojcTsa. OnpeneneHye LeH ¢ OpHeHTaluueil Ha crpoc.
OnpeneneHue LeH ¢ OpHEHTALMEH Ha KOHKYPEHIHMIO. AIaNTalis IeHsL.
Bribop LiEeHOBBIX CTpaTertii Ha peIHKe ¢ Heronb3oBaHueM Microsoft
Office. /Tip/

JI1.1J11.2
JI1.3J12.1 J12.2
JI2.3 J12.4

2.3

Tema 2.3 «Kanans! pacnpefieleHds ¥ TOBAPOABHKEHHAR
Heo6X0mHMOCTh KaHAJIOB paclpeeNeHHs TOBapOB B MAPKETHHIE H MX
npupoja. DyHKLHH NOCPEAHUKOB B KaHANax pacnpeneneHus. Buas
KaHAIOB pacnpe/ielieHHs 1 OCHOBHBIE KPUTEPHH KX BeiOopa. OCHOBHEIE
3MeMEHTBI TOBAPOABHKEHHA H OpraHu3aLiy cOBITa rOTOBOH MPOYKIIHH.
Copep:xanne 4 GOpPMEI OpraHH3alHH KOMMEPYECKOTO MOCPEIHHYECTRA B
MapkeTuHre. OnToBas TOProeiiA: OCHOBHEIE (DYHKIHH U (DOPMBI ONTOBOH
TOproeiayd. OCHOBHBIE THILI ONTOBEIX TOProBLEB. MapKeTHHIOBEIE
peleHus, MPUHUMaeMble  Ha YPOBHE ONTOBOH Toproemu. PosHuyHas
TOProsi. OCHOBHBIE THIBI MATA3HHHOM M BHEMAarazuHHOM pOBHH'-IHOﬁ
TOproeii. GOpMbI M METOIBI PO3HMYHOM TOProBid. MapkeTHHIOBbIE
pelleHns, TPUHAMaeMble Ha YPOBHE PO3HUYHOH TOProBIH.
JloructH4eckHe OCHOBBI hOPMHPOBAHHS ONTHMATBEHBIX KaHAIOB
pachpe/ieNeHHs 1 TOBAPO/IBHIKEHHS.

[Jlex/

J1.1J11.2
JI1.3012.1 J12.2
123 12.4

2.6

Tema 2.3 «KaHansl pacnpeeneHHs H TOBAPOIBHKEHUA
HeobxoauMocTh KaHAIOB pacnpene/ie s TOBapOB B MAPKETHHIE H HX
npupoza. QyHKIUU NOCPEHUKOB B KaHAIax pacnpeneneHus. Buast
KaHAJIOB pachpeeneHns 1 OCHOBHBIE KPHTEpHH UX BeiOopa. OCHOBHBIE
3NIEMEHTHI TOBAPOABHIKEHHA H OPraHH3alUH cOBITa TOTOBOH MPOXYKIHH.
Copep:xanue 1 GopMbl OpraHu3alui KOMMEPYECKOTO TIOCPETHHYECTRA B
MapketuHre. OnToBas TOProBiii: OCHOBHEIE (hYHKIMH U (OPMbI ONTOBOH
TOproenud. OCHOBHBIE THITbI ONTOBLIX TOProBLUER. MapKeTHHIOBBIE
peleHus, TPUHUMaeMBIE Ha YPOBHE ONTOBOH TOProBiH. Po3HuuHas
Toproens. OCHOBHBIE THITEI MarasHHHON H BHEMArasHHHOH po3HUYHOH
TOproeay. GOpMel H METOIEI PO3HWHHOH TOProBaH. MapKeTHHIOBEIE
pelneHns, IpMHUMAaeMble Ha YPOBHE PO3HHYHOM TOPTOBJIH,
JloructHyecKHe 0CHOBBI HOPMHPOBAHHS ONTHMAIBLHBIX KaHAIOB
pachpefeieHHs H TOBAPOABHAKEHHA,

MIp/

JI1.1J11.2
JI1.3J12.1 J12.2
JI23J12.4

2.7

Tema 2.4 «MapKeTHHIOBLIE KOMMYHHKALHIDY

[ToHaTHE MapKETHHIOBOHM KOMMYHHUKALMH H CHCTEMa MapPKETHHIOBBIX
KOMMyHHKauuii. KOMMyHHKalHOHHas MOJIeNb MapkeTHHra. CyIIHOCT
MapKeTHHIOBBIX KOMMYHHKaUHH. CTPyKTypa MapKETHHIOBBIX
KOMMYHHKalHii, YrpaBieHHe MapKETHHIOBEIMH KOMMYHHKaIIHAMH.
Peknama B CHCTEME MapKETHHIOBBIX KOMMYHHKalHH. BHIBI H cpeacTsa
pexnamsl. OpraHu3aiya NPOBENCHHS PEKIaMHBIX KamnaHui, Konuenuus
nabnuk puneimnz (PR). Lleny, 3anaun, pynxuun PR. [Tnanuposanue
opraHuzauuu ceasei ¢ obmecTseHHOCTEO. CTHMYJIHpOBaHHE MPOIAK.
INopbnuenne 3¢ HeKTHBHOCTH MapKETHHIOBBIX KOMMYHHKALIHH

/lex/

ITK-3

J1.1J11.2
JI1.3712.1 112.2
J2.3J12.4

2.8

Tema 2.4 «MapKeTHHIOBBIE KOMMYHHKALHY

IToHATHE MApKETHHTOBOH KOMMYHHMKALIMKA H CHCTEMa MapKETHHIOBBIX
KoMMyH#HKauuil. KOMMyHHKaIHOHHAs MOZeb MapkeTHHTa. CyHOCTh
MapKETHHIOBBIX KOMMYHHKaluHi. CTPYKTypa MapKeTHHIOBBIX
KOMMYHHKaUuH. YpaBleHHe MapKETHHIOBBIMH KOMMYHHKALHAMH.
Pexnama B cuCTEME MapKeTHHIOBBIX KOMMYHHKaLMH. BHIBI M cpeacTea
peknamel. OpraHuzanus NPOREIEHHs PEKIaMHBIX KaMIaHHH. KoHuenuus
nabmuk puneiiwns (PR). Lenu, 3anaqu, pynkuud PR. Tlnanuposanue
OpraHu3aliK cBa3el ¢ obwecTBeHHOCTEI0. CTHMYJIHPOBAHHE MPOJaK.
IToseimenne 3¢ HeKTHBHOCTH MapKETHHTOBBIX KOMMYHHKALHH,

Mp/

TK-3

JI1.1J11.2
JI1.3712.1 J12.2
J123 1124
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Pazpnen 3. YnpasieHue MapKeTHHIOM (PHPMbI

3.1

Tema 3.1 «OpraHu3anus, INIaHHPOBAHHE U KOHTPOJIb MApKETHHTa»
Paszputie cmyx06 K oTHEnoB MapkeTHHra. @opMEl OpraHH3aUMH
MapKETHHIOBOH eATENbHOCTH. POPMHPOBAHHE MAPKETHHIOBO-
OpHEHTHPOBAHHOH KoMIaHHH. CTpaTeris M TAKTHKA MApKETHHTA.
OCHOBHBIE MAPKETHHIOBEIE CTpaTerty QUPMBL, MOPALOK UX pa3paboTku
¥ peanmu3auui. CTpaTeryieckoe MiaHHPOBaHHE MapKeTHHTa —
cojJep:xaHHe H OCHOBHEIE 3Tankl. CofiepskaHne H NOPANIOK pa3paboTKH
TEKYLIETO MiiaHa MapkeTHHra. [Topagok ¥ MeToab! pazpaboTku 6rokeTa
MapKeTHHra.

/Jlex/

IK-3

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3 N2.4

3.2

Tema 3.1 «Opranuzanus, INIAHHPOBAHHUE U KOHTPOJb MAapKETHHIa»
Pa3euthe ciyx0 H oTaenoB MapkeTuHra. @OpMEI OpraHH3alHH
MapKeTHHIOBOMH AeATensHOCTH. POPpMHpPOBaHHE MapKETHHIOBO-
OpHEHTHPOBAHHOM KoMMaHHUH. CTpaTerus W TAKTHKA MApKEeTHHTA.
OCHOBHBIE MApKETHHTOBEIE CTpaTer#y GUpMEl, NOPANOK MX pazpaboTKH
H peanu3auui. CTpareruiecKkoe MiaHUpOBaHHE MapKeTHHTa —
cofep:KaHHe H OCHOBHEIE 3Tankl, CofepikaHue ¥ MOpAnoK paspaboTku
TeKyIIEero njiaHa MapkeTuHra. [Topsanok 1 MeToAs! paspaboTku 6romiera
MapKeTHHra ¢ Hermons3oBaHreM Microsoft Office.

Mp/

IK-3

JI1.1J11.2
JI1.3J12.1 J12.2
J123J12.4

33

1.PEIHOK KaK 00BEKT MapKETHHTA: 31EMEHTH], XapaKTePHCTHKH,
wiaccubuKauus

2.PoCT 3HAYMMOCTH MaPKETHHTa B COBPEMEHHBIX PHIHOYHBIX YCIOBHAX
3.Ucropus pazBUTHSI MapKeTHHra B cOBpeMeHHO# Poccuu

4.Buzag! 1 0co0€HHOCTH MapKETHHTA B 3aBUCMMOCTH OT KOHBIOHKTYPEI
PBIHKA

5.MapkeTHHIOBEIE HCCNIEA0BaHUA ¢ ToMolpio MaTepHer
6.KonuuecTBeHHbIE M Ka4€CTBEHHEIE METOIBI MAPKETHHIOBBIX
HCCIeI0BaHHI

7.PazpaBoTka BEIGOPOUHOTO IUIaHA M ONpe/eIeHHe BBIOOPKH 11
HCCTIeI0BaHMA

8.5eHuMapKUHT KaK QYHKIHA MAPKETHHTOBLIX HCCIIEA0BAHUIA
9.MakTopE! ¥ TEHOEHLMH Pa3BUTHA MaKpPOCPE/BI, HX BIIWAHHE Ha
MapKETHHTOBYIO COCTARMAIOILYIO

10.BnusHue HaKTOPOB MHUKPOCPENELl Ha MAPKETHHIOBYIO CTPATETHIO
TIPEeAPHATHA

11.ITorpebutensckuii pelHOK: HCCIEA0BAHKE IIOKYNATENBECKOr0 CIpoca,
MOBeIeHIeCKHX MOTHBOB, TIPOLIECCa MOKYIIKH

12. PriHKY POMEIIUIEHHBIX TOBAPOB, FOCYJAPCTBEHHEIX H
TIPABHMTENECTBEHHEIX YUPEKACHHH, 0COOEHHOCTH, MADKETHHIOBas
OpHEHTALHA

13. TeopeTHyeckue KOHIEMIIMH MOTHBALIHH

14. Mojens | THITEI MPOLIECCOB MPHHATHS PELIEHHA O MOKYTIKE.

15. Tpancdopmauus KOMIIIEKCa MapKETHHTa B COBPEMEHHBIX PEIHOYHBIX
YCTIOBHAX

16. Cneupndrika KOMIUIeKCa MAPKETHHTa B cepe ycayr

17. MeTofsl cerMeHTHPOBaHUA U aHAIH3 MTOTYYEHHBIX CETMEHTOR

18. Mcnons3oBaHue pLIHOYHBIX MCCIeIOBaHMI g pa3paboTku
CTpaTeruy NO3HLHOHUPOBAHHS

19. OcHOBHEIE HaNMpaBIeHHA MAPKETHHIOBOH CTPaTeruy 10 OTHOLIEHHEO
K ONpe/eNeHHIO LeJeBOH ay IHTOPHH

20. OcoBeHHOCTH CerMEHTHPOBAHUS PBIHKA OTPEOUTENBCKHX TOBapOB
21. Oco6eHHOCTH MO3UIIHOHMPOBAHHA NPOJIYKTA Ha PEIHKE OAHKOBCKHX
yeayr

22. TnaHHpoBaHHe YCIyT U CEPBUCHOrO 00CITYKHBAHHA KITHEHTOB,

23. [InaHupOBaHKHE TOBAPHOTO ACCOPTHMEHTA H TOBAPHOMH
HOMEHKJIATY Bl

24. Bapuanuuu cTpaTerii MapKeTHHIa Ha pasiHYHEIX 3Tanax jKH3HEHHOTO
LIMKJIAa IPOTYKTA,

25. PaumoHanpsHOE MPOAIeHHE XH3HEHHOrO LIMKIIA IPOIYKTa.
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VTT: 38.05.02_1.plx ctp. 7
26. MiHHOBANMOHHASA MONHTHKA M BHEOPEHHE HOBBIX TOBAPOB
27. IlonuTHka npeAnpHATHA B 061acTy AH3aiiHa W YIIAKOBKH TOBapa
28. Llenoras muddepeHHaLMg Ha PEIHKE TOBAPOB H YCIyT
29. Metome! hopMHPOBaHHA LIEHE! B YCIOBHAX KOHKYPEHTHOTO PEIHKA
30. CoepemenHas NpaKkTHKa BAPEUPOBAHHS LICHAMH,
31. YcnoBus paboThl M OTBETCTBEHHOCT YYaCTHHKOB KaHaa
pacnpeneneHms
32. BepTHKanbHEIE H MHOTOKAHATBHBIE MAPKETHHIOBBIE CHCTEMBI
33. [TpaxkTHYECKHE NPHMEPEI, CBA3AHHBIE C MAPKETHHIOBEIMH
PELIEHHAMH, IPHHHMAEMbIMH PO3HHYHEIMH TOPrOBIIAMH
34. HoBele MAapKETHHTOBEIE TEH/IEHIIMH B ONITOBOMH TOPTOBJIH.
35. IlnanupoBaHKe peKIaMHOM KaMnaHuK B ceTd MuTepHer
36. MMumKk opraHH3aliMK U €r0 COCTABIIAIOIINE
37. ©opMEl IeNOBRIX KOMMYHHKalHii B paMkax PR-neatensHocTH
38. JInynsle nponaxy. TeneMapKeTHHT.
39. OcHoBHEIE BH/IBI CTHMYJIHPOBAHHA MPOAAK B ONTOBOH U PO3HHYHOM
TOpProBIIE
40. CucreMa MapKETHHTOBBIX CTPATErHH NPe/IIPHATHS
41. OcHOBHEBIE 3TNkl CTPATETMYECKOTO IUIAHHPOBAHHA MapKETHHIa
42. OcHOBHBIE Pa3NHYHA MEXIY CTpaTerueit U TAKTHKOH MapKkeTHHra
43. ConepsaHHe U MIOPANOK COCTABICHUS [71aHA MAPKETHHra
44. OcobeHHOCTH MapKeTHHra Ha peiHke B2B
45. Buzipl Mek/IyHapoJHOTO MapKETHHTa H €r0 BHEIIHAS cpefia
46. OcoGeHHOCTH MapKeTHHIa HA PEIHKE HEJBKHMOCTH
47. Komnnekc MapkeTunra ans cheps! GBITOBBIX YCIyT
48. ITpobnembl NPUMEHEHHA COLIMATEHO-3THYECKOTO MApKETHHTA B
TIPAKTHKE POCCHHCKHX NMPEIIpHATHH
49. OcoGeHHOCTH NPaBOT0 PEryIUPOBAHHSA MAPKETHHIA H PeKIaMbl B
Poccun
50. MapkeTHHT ¥ OXpaHa OKpyKaloLeH cpe/sl
/Cp/
34 /3auér/ 6 0 ITK-3 J1.1J11.2
JI1.3J12.1 J12.2
J12.3 J12.4
- 4. ®OHJI OIIEHOYHBIX CPEJICTB
CTpykTypa u conepkaHie (pOHAA OLIEHOTHBIX CPEACTB AJA MPOBEEHHs TEKyIel H MPOMEeXKyYTOYHOM aTTeCTally IPEACTaBIeHE! B
ITpunosxenun 1 k pabodeii nporpaMMe AMCUHTUTHHEL.
5. VUEBHO-METOJINYECKOE H HHOOPMAIIMOHHOE OBECTIEYEHHE AHCTIHATITAHBI
5.1. OcHoBHAaf nIuTEpaTYypa
ABTOpBI, COCTABUTENH 3arnaeue H3natensCcTBO, TON Konuu-go
JI1.1  |Munsko 3. B, Kapnosa |MapkeTHHr: yueGHoe nocodue Mocksa: FOnuTH, 2015 https://biblioclub.ru/inde
H. B. x.php?
page=book&id=114714
HEOTpaHHYEHHEIH JOCTYI
JUTS 3apErHCTPUPOBAHHEIX
NONE30BATEIICH
JI1.2 |Ckeopuosa H. A. MapKkeTHHrOBas AeATENbHOCTE NPE/INPHATHS, Kak Mockea, Bepnun: Jlupekr- https://biblioclub.ru/inde
coBpeMeHHas cepa OusHeca: yyeGHOe nocobue Menua, 2015 x.php?
page=book&id=363029
HCO!"paHH‘!BHHHﬁ JoCcTyn
JUIS 3apErHCTPUPOBAHHBIX
MOJIL30BATE/ICH
JI1.3 |'pumenxo, I'. I MexayHapoaHsli MapKeTHHI: yuebHoe nocobue Benropon: benroponckuii http://'www.iprbookshop.
rocyapCTBEeHHBIH rw/92265.html
TEXHOJIOTHUECKHI HEOrPaHHYCHHBIH 0CTYTI
yHuUBepcuTeT HM. BT, Ats 3apErHCTPHPOBAHHEIX
Illyxosa, 95C ACB, 2018 noms30BaTenel
5.2. lononHATeIBLHASA JTHTEPATYPa
3arnaeue L UsnatenscTRO, roa Komug-po

ABTOpBI, COCTaBHUTEIH




JI2.1 |[Heiimexun T. B, MexayHapoHEI# MapKeTHHT: yaefHo- Mockea: EBpasuiickuit https://biblioclub.ru/inde
CepeGporckas T. IT., npaktuyeckoe nocobue: yuebHoe nocobue OTKDBITEIA HHCTHTYT, 2009 x.php?
Pomanos A. A. page=book&id=93179

HEOrpaHHYeHHBIH JOCTYIT
LT 3aPErHCTPUPOBAHHEIX
NONE30BaTeNe
J12.2  |Axymaa M. B. HurepHeT-MapKeTHHT: y4eOHHK Mockea: M3nartenscko- http://biblioclub.ru/index.
TOProBas KOPIIOpauHs php?
«Jlamkos u K°», 2016 page=booké&id=453407
HEOrpaHU4YEHHBIH 10CTYII
JULSL 33PerHCTPUPOBAHHEIX
nons30BaTene

JI2.3 |Canwaposckuii, K. B., |[MexayHapoausii MapkeTHHT: yaeGHoe nocobue Kemeporo: KemepoBckuit http://www.iprbookshop.

[MTemuyx, M. A. TEXHOJIOTHIECKHH HHCTHTYT ru/61268.html
[HIIEBOH HEOTPaHHYEHHBIH OCTY
npoMsbllnUieHHOCTH, 2014 A7A 32pErHCTPUPOBAHHBIX
MoNB30BaTeNcH
2.4 Poccuiickoe mpeAnpHHUMATENLCTRBO: Beepoccuiickuit [Mockea: Kpearusnas http://biblioclub.rw/index.
HAYYHO-NIPAKTHYECKUH KYPHAI 110 3KOHOMHUKE: 3KOHOMHKa, 2018 php?
HypHAT page=book&id=561720
HEOTrpaHUYEeHHEIH NOCTyII
JUTS 3apPErHCTPHPOBAHHBIX
NONb30BaTeNeH

5.3 llpodeccronanbHble 6a3bl JAHHBIX H HH)OPMAIHOHHEIE CIIPABOYHBIE CHCTEMBI

KoHcynerasT +
CAPAHT

Bazel mannbix EBponeiickoro odumectsa Mapkerunra (World Association of Opinion and Marketing Research Professionals) www.esomar.org

Bassbl nanneix Gonpna "ObmecrsenHoe Muenue” (@OM)http://fom.ru/

Basa manHbIX Beepoccuiickoro meHTpa u3ydenus obmectsenHoro muenns (BLIMOM)  https://wciom.ru/database/

5.4. TlepedeHs MPOrpaMMHOTo oGecrneyeHHst

Microsoft Office
5.5. YyeOHO-MeTOMMYECKHE MATEPHAJIBI IJTSI CTYAEHTOB C 0rPAHHYEHHBIMH BO3MOKHOCTSMH 310P0BbS

ITpy HeoOXOOMMOCTH MO 3afBJEHHIO 0OYHalOIIErocs ¢ OTrpaHHYEHHBIMH BO3MOKHOCTAMHM 3[0pPOBbA y4eOHO-METONHHECKHE MaTepHaTkl
npenocTasiaoTes B Gopmax, afanTUPOBAHHBIX K OrPaHHYEHUAM 3/10POBBA H BOCIIPHATHA HHDOpMALKH. N4 JIML C HAPYLIEHUAMU 3PEHMA: B
tdopme ayauodaiina; B neuatHo# Gopme yBennueHHbIM wpupToM. [l KL ¢ HapyLIEHHAMM cilyXa: B (JOpMe 3JIEKTPOHHOTO AOKYMEHTa; B
neyaTHol dopme. [l ULl ¢ HapyIIEHUAMH OTIOPHO-ABHIaTe/IbHOrO annapara: B ()opMe 3JMEKTPOHHOTO JOKYMEHTa; B Me4aTHOH dopMme.

6. MATEPHAJIbHO-TEXHUYECKOE OBECHEYEHHE JHCIHIIJIMHBI (MOAY JIs)

[TomerneHns Ais MPOBEIeHHs BCeX BHAOB paGoT, MpeyCMOTPEHHEIX yueOHBIM IUIaHOM, YKOMIIIEKTOBAHEl Heo0XonuMoit
CIELHATH3HPOBAHHOMN yueOHOH MeGenbo H TEXHHIECKHMH cpeAcTBaMu o6ydeHus. [t npoBeieHHs JeKLMOHHEIX 3aHATHIi HCITONL3YeTcs
JIeMOHCTpallHoHHOE 060pyIOBaHHE.

7. METOAUYECKUE YKA3AHUS JJIsl OBYYAIOUIUXCSA 10 OCBOEHHIO JHCHHUITJIHHBL (MOXY.JIST)

MeToaHYecKue YKa3aHus M0 OCBOSHHIO AUCIUHUILTHHE] pecTasieHs! B [Ipunoxennu 2 k pabodeit mporpamMme MHCLHILIHHEL




Mpunoxenne 1

®OHJ ONEHOUYHBIX CPEACTB
1 Omucanue noKasaTesneil ¥ KpUTEPHER OLEHNBaHUA KOMIeTeHu il Ha
Pas/IMYHEIX 3TANAX X (OPMHPOBaHHS, ONMCAHUE MIKAJI OLeHHBAHMS

3VH, cocTasnsionue
KOMIETEHLIHIO

IMokasateny
OLICHHBAHHS

Kpurepun ouexnsanmns

Cpencrea
OLIEHHUBAHHA

peanu3anmm MapKETHHIOBBIX
NPOEKTOB € MCMONB30BAHHEM
HH()OPMALMOHHBIX  TEXHOMOIHIA,

MPaKTHYECKUMHK HaBbIKAMH
peaTH3aUHK MAapPKETHHIOBBIX
NpPOEKTOB B TAMOXKEHHOIT
JICATENIBHOCTH

IK-3: CnocoGHocTs K opraHusauuy paboT Mo BHEWHE3IKOHOMHYECKOH NeATENBHOCTH

3HaHua

3HaTh POJIb, MPHHLKMEL H QYHKLHH
MapKeTHHra BO
BHELHEIKOHOMHYECKOH
[eATENBHOCTH, ciepBl NpHMeHeHns
MAapKeTHHra U ocobeHnocTH
TEXHHYECKOH MOKYMEHTALMH,
00BeKTH, cpencrea u
HMHHOBALIHOHHBIE METOMIBI

MapKeTHHIra,uHOopMaLMOHHBIE

PaGoraer ¢ yucbuoii,
yuebHO-MeToAMYECKON
H Hay4HOH
JIHTEpaTypoi,
OTBEYAET HA YCTHBIH
BOMIPOC,
CHCTEMaTH3UpyeT
MapKEeTHHTOBYIO
uHopmaumo npu
HANHCAHUH TecTa

NONHOTA H
CONIePHATENLHOCTE
OTBETA  HA  YCTHBI
BOMPOC; yMEHHE
NPHBOAHTH npH MSPBI;
COOTBETCTBHE
TNpe/ICTaRIeHHO B

oreerax  HH(popMaLHK
MatepuanaM Jekuui M
yuebHOH  mHMTEpaTypHI,

O —onpoc
(sonpocer 1-
50)

T — rectnt
(Pasmen 1,
Pasnen2
sonpocki1-20)

TEXHOJNOTHH NPH MPOEKTUPOBAHHK CBEJIEHHAM u3 | B - Bonpocs! k
MapKeTHHTOBO# HMH(HOPMALHOHHBIX 3avery (1-30)
[IeATENBHOCTH,CcNoco6 ! pecypcos Hutepner,

peanrsannn MapKETHHTOBBIX NpaBHJIbHOCTD

NPOEKTOB B TaMOXKEHHOH HaMMCaHHA TeCTa

NeATeIbHOCTH

Ymenun TMouck H cOop | Bepaxkenue CBOHX

yMeTh  coOHpaTh M OuUEHHBATh | HeobGXOAMMOIt MBblcielf B KauecTse P3-
MapKeTHHIOBYI0 HH(OPMALMIO C | THTEpaTyphI And | BOKnam4MKa, pacuerHsie
UeiBI0  aHanM3a  BHEWUHeH W [ HamMcanMA  poxnana, | o60CHOBAHHOCTE 3anaym (1-5)
BHYTpeHHei MapKETHHTOBOH | HCNONAB3YeT obpawenns k Gazam

Cpefibl BO BHELIHEIKOHOMMYECKOIl | paanu4Hble 6assl | maHHBIX; JI - nowanst
JIEATEIBHOCTH; paborars ¢ | aaHHBIX MpH | LeeHanpaBlIeHHOCTh (Tempr 1-20)
MapKETHHTOBOH  [MOKyMEHTAauMeH, | mpoBejieHu  aHanu3a | noMcka H orbopa
paspabareiBaTe M MPHMEHATH | MAPKETHHTOBOH MapKETHHIOBOH B - Bonpocs! k
MHHOBAUMOHHEIE TeXHONOrHH B | HHpOpPMaLHH B | HH(OpMaLHH npu | 3auety (31-35)
MapKeTHHIOBOI NEATENBHOCTH, | AoKmaze HANHCAHHM  J0KJIaja,

HCNONB30BATE HH@OPM&!IHOI{HEIB TNOJTHOTA MPOBEACHHOIO

TEXHONOrHW B  paspabotke H aHajIn3a MapKeTHHIOBOM

PeaH3aLHH MapPKETHHTOBBIX HH(OpMALHH B I0KNANE

NPOEKTOB, pa3pabarbiBaTh

MapKETHHIOBBIE  MPOEKTH "

CTpaTeruy B TAMOYKEHHOM Jene

Hasbiku Henonssyer YMeHHe NPUMEHATD €3~
BANETH COBpEMEHHBIE TEOPeTHYECKHE 3HAHHA | CUTYALHOHHEIE
HaBbIKaMH OpraHH3aALHK u | uHGOPMALIHOHHO- s aHanm3a 3ajaHus -
yIpaBneHHs MapPKETHHIOBOH | KOMMYHHKALMOHHBIE | MPAaKTHYECKHX Kefichl
IeATENBHOCTHIO, HABBIKAMM | TEXHOIOIHH H | cuTyaumi, nenats | (keiicNel-7)
(opMupoBaHus TOBapHO#, | rodanbHbIe TpaBUNbHBIE  BBIBOJBL

LIEHOBOI, cObrroBoif H | HHdOpMALIMOHHBIE yMeHue orcrausars | B - Bonpocs! k
KOMMYHHMKATHBHOI TNONUTHKM BO | pecypcst NpH | CBOKO MO3HUMIO  npH | 3auery (31-35)
BHEIHEIKOHOMHYECKOIH peLIeHHH peLueHHH

IEATENBHOCTH, METO/IAMH | CHTYALUMOHHBIX CHTYaUHOHHOTO 3aJlaHNsA

paspaboTkn HWHHOBALHOHHBIX | 3ananui

MapKETHHIOBBIX TEXHONOTHiA,

HaBBIKAMH pa3spaborku H

1.2 IIkans! OLEHHBAHUSA:

Tekyluii KOHTPOJb YCNEBAEMOCTH M TIPOMEXKYTOYHAA aTTecTalms
OCYILECTBIIAETCA B pPaMKaX HAKONMUTENbHON Oa/uibHO-peHTHHIOBOM CHCTEMBI B
100-bannbHO#H mKase:

3auer

50-100 6ansos (3ayer)

0-49 bannor (uezauer)

2 TumoBble KOHTPOJIbHBIE 3aJaHHA WIM HHbIE MaTepHabl,
HeoGX0oAMMbIe JIS OLEHKH 3HAHMH, YMEeHHH, HaBbIKOB M (WIM) onbiTa
JAesTeNbHOCTH, XapaKTepH3yILHX 3Tankl dopmuporsanus
KOMNeTeHIHii B IpoLecce 0CBOEHHs 06pa3oBaTe/ibHOMH NPorpaMmal

Bonpock! K 3aueTy

CouHanbHO-3KOHOMHUECKAs CYLHOCTE H COAEpHKAHHE MAPKETHHT A,

OCHOBHbIE NPHHUKITEI H QYHKUMH MAPKETHHIA.

OCHOBHBIE 3/IEMEHTEI KOMIJIEKCa MAPKETHHTa, MX KPATKasd XapakTepHCTHKA.

Knaccudmkauus MapkeTHHra B 3aBUCHMOCTH OT COCTOSHHA CIIPOCA M MPEUIOKEHNA Ha

pBIHKE.

TloHATHE PBIHKA, €r0 OCHOBHEIE XapaKTepucTHKH. Knaccu(Hkauua peiHka.

CymHocTs no3uuuoHHpoBaHus Tosapa. OCHOBHBIE BADHAHTHI MO3HLHOHUPOBAHHA

NPOLYKTA Ha PbIHKE U YCIIOBHA ycmexa.

7. DTansl XKM3HEHHOTO LIMKNA TOBapa H X XapakTepHcTHka. CTpaTeris MapKeTHHIa Ha
Kavcnom atane JKLIT.

8. TosapHbIif aCCOPTHMEHT, €r0 XapaKTEPUCTHKH H IPHHLUNE! OPMUPOBAHKS.

9. PeHoynas atpuyTHKa ToBapa (TOBapHBIH 3HAK, YIIAKOBKA, MAPKUPOBKA, IITPHXOBOE
KoaupoBaHHe). THNB! W BHIB! TOBAPHBIX 3HAKOB. XapakTepUCTHKA KaXI0To atpulyTa,

10. KonkypeHTOCnocoGHOCTE TOBApa H e¢ oueHKa. CYIIHOCTE H COAepIKAHHE,

11. Crparernu ueHoo6pa3oBaHua B MapKeTHHTe. XapaKTepHCTHKA H 0COOCHHOCTH
HCTMOJIE30BAHMS.

12. Pons 1 3naveHHe cOLITOBOH MONHTHKH B ACATENEHOCTH NPEANPHATHS.

13. Ponk 1 knaccHHKaLMA NOCPeAHHYECKHX CTPYKTYP B CHCTEME pacrpefie/ieHus.

14, MapkeTHHTOBBIE KOMMYHHKALIHM W UX POJIb B NPOBIKEHHH TORAPA HA PHIHOK.
CymHOCTE ¥ OCHOBHBIEC BHIEI MAPKETHHIOBBIX KOMMYHHKALHI.

15. Peknama B CHCTEME MAPKETHHIOBBIX KOMMYHHKALH, OCHOBHEIC HAMpABICHHA
PeKJIAMHOM AEATENBHOCTH.

16. "Tlabnux puneiiwnz", GopMuposanue UMHLKA GUPMBI, UETH U QyHKUMK. OCHOBHEIE
BHJIBI IEATENEHOCTH N0 OPMHPOBAHHIO OOIECTBEHHOIO MHEHHA.

17. OcHoBHEIE CPeCTBA PEKIAMBI, MX KPATKas XapaKTepPHCTHKA, IPEHMYILECTEa H
HENOCTATKH,

18. Crumynupopanue cOsITa B IEATEILHOCTH MPEANPHATHA, 31341 ¥ MeTOAE!. OGLeKTH
CTHMYHPOBaHHA NPOJAK.
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19. MeToauueckHe 0CHOBEI MAPKETHHIOBBIX UCCIEHOBAHHI. OCHOBHBIE STATIEL npouecca
MapKeTHHIOBBIX HCCIIEN0BAHHIA.

20. Topap KaK 3MEMEHT KOMIIIEKCA MapkeTHHra, TOBapHan MONHTHKA 1 4CCOPTHMEHT.

21. TpsaMoit MapKeTHHT H ero cBoifcTea. OCHOBHBIE npHeMbl 1 MeToIs! paGotsl DM.

22. MapKeTHHTOBasA Cpejia | ee CTPYKTYpa. XapakrepucTHka 06BEKTOB H CyGLEKTOR
BHELIHEH H BHYTPEHHElT Cpebl IpeinpHATHA.

23. KoHuenuus cOBEpIICHCTBOBAHHA TOBAPA.

24. Llena KaKk IEMEHT KOMILIEKCA MAPKSTHHIA,

25. OpraHu3aUHOHHaA CTPYKTYpa MapKeTHHIa QUpMBL.

26. Bujipl M CTPYKTYpa KaHANOB pacnipeieneHus.

27. Knaccuukalns 1 XapaKTepueTHKa TOBAPOB OCHOBHBIX TOBAPHbIX MPYIIML

28. KoHKYpeHUMs H ee OCHOBHBIC BHIEL

29. OpraHu3auua H ynpaeieHue TOBAPOABIDKEHHEM.

30. Hexonmble MOHATHA MapKeTHHTA.

31. INpousBoauTens HeGONBIIMX MHKPOBOJIHOBBIX Tevei cobupaeTcs BHIBECTH Ha PBIHOK
HOBBIA THI Npoaykra. [lepemennste satpatst: 145 Ha oauy neus, [TOCTOAHHBIE 3aTpaTH:
$8,8 mnn. Iponakuan nena: $455 na oaHy neub. Oxuaaemstii o6bem npoaac: 39 000,
Paccumraiite oGbem npozmk B Touke Gesybsirounoct, Kakyro npubeiis nomyumt
npeanpusitie npu obseme peanusauun 39 000mwT.?

32. IpennpuaTie NPOM3BOAMT M PEANH3YET B TEYCHHE OTUETHOrO nepuoga 10000 wr.
H3/ienuii onHOTO Buaa. Tlponanas neHa 3a eMHHMLY COCTaBiANa JI0 cHX mop 154 pyo6.
Hccnenopanus peiHka mokasanm, 4To ecild CHH3MTH ueHy Ha 11 py6. 3a mit.,, To 06BEM
peanu3auuu coctasut 12000 wr. INporeaute aHamu3 HEHOBOH NMACTHYHOCTH crpoca Ha
JlaHHEI ToBap?

33. Komnanua Tailormade senserca oganam u3 JIy4IIHX H3roToBHTENEH KocTiomoB., B 2014
o1y CpElHAA PO3HUYHAA LieHa 33 Takoi kocTioM Gra 800 eppo. HmeroTes cnemyromue
JIAHHBIE O 3aTPaTax Ha NPOH3BOACTBO ITHX KOCTIOMOB. ITocTosxHkle 3aTpatel- 3 000000
€BPO. Y/ENbHBIE MEpeMEeHHbIe 3aTpaThl 3a KOKIBE kocTiom - 235 eBpo. Kakoe
KOMHYECTBO MPOJAHHBIX KOCTIOMOB 00€CHEYUT JOCTINKEHHE TOukH GesyOrrTotHocTH?

34. lpennpusatie N0 MPOMIBOACTBY MONOYHBIX npoayktoB «Ha Jlyry» Gomee 10 ner
JEHCTBYET Ha pritike PocToBCKo# 06nacTy. EMKOCTE IaHHOTO PEIHKA COCTABSET OKONO
56 ThIC. TOHH B TOJI, Ha pEIHKE AEHCTBYET 6 npeanpustui. O6BEM Npoj@K NpeANpPHITHA
COCTAaBILIET 25 TEIC. TOHH B TOJI, U3 KOTOPEIX 70 % peanusyerTcs HA MECTHOM PBIHKE,
Paccuuraiite, ckonbko cocrasnser nons «Ha Jlyry» Ha MECTHOM pHIHKE B %7

35. TlpeanpuaATHE MPOM3BOIMT MIACTHKOBBIE OKHA. OtnyckHas ueHa IMHHLBI NPOLYKLMH
cocrapner 10 Teic. py0. IlepeMenHbie W3ZlepKKH NPOM3BOACTBA COCTABAAIOT 7500
py6.3a m3menue, a mocroaHusie-350 Teic. py6. B Mecay, Onpenenute, CKONBKO
HEOOXOAMMO Peanu3oBaTh [UIACTHKOBBIX OKOH, A ofecneueHus 6e3y0BITOYHOCTH
Npon3BoOACTBA

Kpurepun oueHnBanus:

oucHka «3auem (50-100 OamnoB) BEICTABNACTCH, €CNH  H3JONEHHBII MarepHan
akTHuecku BepeH, Hamuume rmyGoKHX HCHEPNBIBAIOIMX 3HaHuii B o0beMe mnpoiiaeHHOM
NPOrpaMMB! AHCLMIIINHEL B COOTBETCTBHM C TMOCTABNEHHBIMH MPOrpaMMoll Kypca LENsMH M
3aja4aMu o0y4eHHs; NPaBUIBHEIE, YBEPCHHEIE NEHCTBUA N0 MPHMEHEHHIO NONYYeHHBIX SHAHMH
Ha NpaKTHKE, IPAMOTHOE M JIOTHYECKH CTPOHHOE M3NOIKEHHE MATEPHANA NPH OTBETE, YCBOCHHE
OCHOBHO# M 3HAKOMCTBO C NOTOJIHMTENGHOH JIMTEPaTypoii, NPABHIBHO PELIeHO CHTYaUMOHHOE
3a1aHue ¥ JaHo 0OBACHEHHE Pe3ybTaTOoR;

ouenxa «He3aueD (0-49 GannoB) BHICTABAAETCH, €CHM - OTBETHl HE CBASAHBI C
BOMIPOCAMM, HANMYME TPyGhix OmMOGOK B OTBETE, HEMOHMMAHHE CYLIHOCTH H3JIaracMoro
BOMPOCA, HEYMEHHE NPUMCHATE 3HAHUA HA NPAKTHKE, HEYBEPEHHOCTh M HETOYHOCTE OTBETOB HA
AONOHHTEEHEIE H HABOAAME BOMNPOCHI, 3a/ada HE PelleHa.

CutyannonHsie 3aaannst
Keiic 1 «lesrenbnocts Talaunsix KoMnanuil 1 COUMATBHO-3THYCCKHI MAPKCTHHIY

MpoussogurensiM Tabaka MOCTOAHHO NPHUXOIMTCA HCKATh KOMNPOMHCC MEMKAY
OrpaHH'HBAIONIHAM HX IEATENbHOCTS 3AKOHOATENBCTEOM H COGCTBEHHBIMN GH3HEC-HHTEPECAMH.
Kaxpas xomnanus pemaer BO3HHKAOWME MPOGNEMEI CAMOCTOATENBHO, HO BCE JKE MONKHO
TOBOPHTE H O HEKOM OOLIEM OIIBITE NPOABMIKEHHA TaGaUHBIX H3Je/Hil.

Kypenne — HeoTheM/IeMan 9acThb Ku3Hu?

Bokpyr Tabauuoit oTpacnu He yTMxaioT criopsl. JIHCKycoun Ha TEMY Bpela KypeHus,
3anpeToB M OTpaHHYEHHii peknamsl TabauHoli npoaykuud BemyTca mocroanuo. Kakmeii rox
3aKOHOJATeNnH paspabaTelBaloT HOBhIE Cnocobbl GopsOBl ¢ ODHHM M3 cambix BPEHEIX
4e/IOBEYECKHX NPHCTPACTHIA.

OnHako KypeHHE Yike HACTONEKO MPOYHO BOMINO B NPHBHIYKY MHOTHX MIOfEH, 4TO
HCKOPEHUTE €r0 NOJHOCTEIO M0KA HE MPEICTABIAETCA BOIMONCHBIM, ¥ OKOHYATENEHO 3aNPETHTH
ACATENEHOCTE KOMMNAHHIT MO NMPOM3BOACTBY M PACTIPOCTPAHEHHIO TabauHOH MPOTYKUMH TOWKE
HEJIB3, TAK KAK 3TO OTPaHHYMT cBOGOMY BHIGOPA rpakAaHHHA: KYPHTh €My HIIH HET.

Ge3 curaper ceroaus He 06XOAMTCA HU OJIHA BEUEPHHKA; MBI HE MEICITHM paounii aeHB
Ge3 nepekypos; BCTPEUAACE C APY3BAMH, XOTHM 3aTAHYTLCA, B HE3HAKOMOH KOMMIAHUH KYpEHHE
cOmMKaeT, cpasy Haxomatca ofluue Tembl mia Geced W T, nHecmotps Ha Bce crapaunus
MpONaraHHCTOB 30pOBOT0 06pasa sxku3nu, POCCHA 3aHHMACT 4 MECTO B CTIHCKE CTPAH G CaMBIM
GONBIIMM YHCTIOM Kypunsiukos. ITo ouenkam «POMHP MOHHTOPHHT», TPETh POCCHAH KYPUT
(na cerommsmmmii nens 310 60% MymduH M 15% swenmmmn), TIpH 9TOM KONHYECTRO
KYPHJIGIIHKOB U YPOBEHE MoTpebenus Tabaka B Hael CTPAHE NOCTOSNHHO PACTYT.

Hmento Gnaropapa  «o@cmymuBanmion GasoBsIX (MM  M3BPAICHHBIX, CTAaBLIHX
6a30BBIMH) UeloBedecKHX noTpebGHOCTel Gu3Hec TabauyHBIX, TAK K€ KaK W, K TpUMEpY,
TMHUEBBIX KOMTTAHKH, B MEHBIICH CTENEHH NOABEPracTCA (PMHAHCOBO-IKOHOMHYECKOMY KPH3HCY
H OWYIAET ero MOCNeACTBUA: noTpebnenue TabauHoi NPOAYKLMH OCTAETCA HA MpPENHEM
YpOBHe.

Hagaiire 3anpernm! Hin Bee-taku orpannaum?

Uto Kacaercs 3anpeToB M OTpaHWYEHMil Ha peknaMmy Tabaka, TO OHM, TAK € KAK M
KPH3HC, MOYTH HE BIMAIOT HA YPOBEHS OTpeGieHus B CTpaHe, OJIHAKO JTHIIAIOT HIPOKOB PhIHKA
TMONHOUEHHOH KOHKYPEHUHH, TaK Kak MNENAlOT HEJOCTYMHBIMH BCEBO3MOMKHEIE CPEACTBA
KOMMYHHKALHH ¢ MoTpebuTeneMm.

CrieflyeT OTMETHTE, YTO NOABONHBIM KAMHEM peKiamsl TabaqHoil IPOLYKLHH SBASeTcs
€e CMOCOGHOCTE MNPHBCKATE HECOBEPIICHHONETHETO KypHIBLIMKA, A MOMHOE OTCYTCTBHE
PEKNaMBl CO3JaCT CHTYALMIO, KOrA2 OPraHHYeCKHH POCT 3a CYeT MOApacTAlOmEro MOKONEHHS
CTAHOBHTCH HEBO3MOMKHBIM.

Kak nokaspisaer omeit BenmkoOpuranmu u CIIIA, kymeT Kypuismmka Oes
MH(OpMaUHOHHOH noanepkkn ocnaesaeT. «CTapele KYPHIBLIHKH, KOHEYHO, ABIMUTE HE
NEPECTanyT, a MONIOZEKE NPUBJICKATE Gyner TpyaHee, -
ybexnen ynpaensiommit naptaep BrandLab Anexcampp Epemenxo. — B Espone, kpome
OTJENBHLIX CTPaH, CErojIHA KYPHTh HEMOJHO U HEKDACHBOY.

B CIIA m3-3a PE3KOro MOOPOMKAHMS CHIAPET, OrPAHHYCHMI HA HX pexnamy, a TakKe
H3MCHEHHI B ODIIECTBEHHOM CO3HAHHM, BBI3BAHHBIX aKTHBHON aHTHTA0awHOM Nponarasioi,
KypaT Toneko 24% mnacenenusa. ITo nadHeiM HauuoHansHo# AccoumaLme reHepansHBIX
npokypopos CIIIA, npoaaicn cHrapeT B CTpaHe 3a NOCNEHAE 54 roja Cephe3HO YA

B BenukoGpuTanuu peknama TabauHbIX usnenuit sanpemena ¢ 2003 r.,rofoM modie G
BBE/IEH 3AMPET Ha JI0BOro BHAa NPOMOYINH, AMPEKT-MAPKETHHT M CHOHCOPCTBO. [InaHHpyeTcs
3anpeTHTh CHrapeTHBIE HCINEN U ToproBeic aBTomarsl. ITo ganksim Gallup, B BenukoGputanuu
NIPOJXKK CHrapeT Hepe3 rojl Nocie BEeJIEHHA 3alpeTa Ha KYPeHHe B OOIIECTBEHHBIX MECTax
ynanu Ha 7%.

Hurepecer onsir ®unnamamu. B 2010 r. 3akoHOJaTeNM 3anpeTWIH BHICTABIATH
CHrapeTsl Ha BMTPHHaX MaradwHoB. OTHEIHE KYPMNBUIMKAM NpHAETCS CHpAUIMBATh HX Y
NpOJIABLOB, KOTOPHIE GYAYT A0CTaBaTh HKENACMOE H3-1I0J| NPHIABKA, 3AKOH TAKKE 3anpelact
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KYPHTb B MallMHE, €CNIK B Hell HaxoauTes HECoBepLIcHHONeTHHH. Kpome Toro, B Gumisnauy B
TeHeHHe OMIKaiiliX Tpex feT XoTaT JEMOHTHPOBATh BCE aBTOMATHI MO NPOAMIE CHraper.
Takan 3akoHomatensmas MHMIMATHBA NpEIANpHHATA B pamKaX MNpOrpaMMEl 1o HOJHOMY
HMCKOPEHEHHIO KYPEHHA: TIOCTAB/IEHA LENh NONHOCTHIO H3GABHTECS OT ITOH BPEAHOH MPHUBEINKH
B TeveHue Gmmxaliumx 30 ner.

IToMuMo BceBo3MONKHBIX Orpanuuenni 1 3anpeTos Ha peknamy TaGaka, NpaBHTENECTBO
Pa3HBIX CTPaH aKTHBHO HCHOMB3YET aHtipeknamMy. Ha naukax curaper mnomemaior
MPEXYNPEAUTENEHEIC KAPTHHKH ¢ 06e306paKeHHBIMY OpraHam M MyraiomHMH HaaIHCAMH,
KOTOpbIE NCHCTBHTENLHO CIOCOGHE! OTOUTE Kenanue MOKYPHTb M OTPaHHYHTB, €CNIH HE CHU3MTD
A0  MHUHHMyMa, noTpeGneHue Tabaka cpeam NOJIpACTAIOMWEr0  nmokoienus. Hackonbko
a(PeKTHBHO M NpomOMKHTENEHO Takoe BO3JEHCTBHE AHTHPCKNAMBI B LIEJIOM HA OGINECTBO
TOKAKET TONBKO BpeMs, NMOCKOMEKY DACHpOCTPAHEHHE OHa nonyyuna gHme B XXI Beke.
Hanpumep, noctynnenue » Npojaicy na4Yek ¢ TakuM OQOPMICHHEM COrNacHo HEKOTOPBIM
MOACHETaM CHU3MJIO KONMMECTBO KypUIbUMKOB B Kanane 3a HocneHuil rox Ha 5%.

B Poccun zanperst na PeknaMy Hawanuce ¢ 1996 r. — sanperwin peknaMmy Ha
TenesuneHud, ¢ 2007 r. - pamuopexnanmy, Hapy)KHYIO peknaMmy Ha YIHLAX, Takke OblIn
OTPAHHYCHBl HEKOTOPbIE (JOPMBI  BEHIOMOTATENBHBIX  AKLiL, Bokpyr orpanmuennii me
NPEKPALIAIOTCA AMCKYCCHH.

«Pexnamy curaper CIIEJYCT OrpannuuBath, Aalbl He OCTABANOCH KAKOH-THGO
BOSMOMCHOCTH €€ BHIETh AeTAM. Ho Kkakue-TO Buuel PEKNaMHON KOMMYHHKALMH B ajpec
B3POCILIX KYPHIBIHKOB JOKHBI CYIIECTBOBATS, — CUNTACT Hpuna Baxtuna, aupextop otaena
KOprOpaTHBHEIX oTHOWeHMH «IOHuneBepy. — Hanpumep, pexnamubie akuup u coobuienns B
MECTaX MpoJai».

«Ham Hy)XHBI Kanansl KOMMyHHKAUHY LTS TOro, 4ToGE! COOBWIATE O CBOMX HOBHHKAX M
HHHOBALMOHHEIX Npoaykrax. ITonuetii 3anper Ha PCKNaMY CHIKACT YpOBEHbh KOHKYDEHLHH, a
9T0, B CBOIO OYepens, NEMOTHBHDYET NpOM3BOMTENEii Pa3sBUBATh HOBLIE MHHOBAIHOHHEIE
MPOLYKTHI U151 MECTHOTO PBIHKAY, — NPEAYNpEKAaeT AHATONUH Bepewarny, ynpasnstowmii no
CBA3:AM C o0ImecTBeHHOCTEI0 JTI.

B I'ocaymy weonmokparmo MOCTYNAH 3aKOHONIPOCKTHI, KOTOPBIE NpPEMIAranH MONHOE
OrpanHyenue Tabaynoil npomykuuu. Oxnako eme B 2001 r. npe3uaeHT Branumup IMytun B
CBOEM 3alIOYCHHH HA DAMH M3 3aKOHONPOEKTOB NMPH3HAT TOJIHBIA 3anper peknamsl Tabaka
NpOTHBOpeYamKUM KoHCTuTyuny  orpannuennem TpaBa rpaxaaH B 4YacTH, Kacaiouieiics
Tony4eHns HHOpMaLmK 0 ToBapax u ycyrax.

[ocnenuum mamenenuem B PCryNHpOBaHUK NEATENBHOCTH TabauHoro Gusmeca crai
HoBEIAE D3 «Texunyeckuii pernament na TabauHyI0 NPOXYKLMION, KOTOpEIL BCTYIHT B CHIIY C
26 nexabpa 2009 r. On TPHILIEI Ha cMeHY ycTapesituM [OCTaM H psaly HOPMATHBHEIX AKTOB,
3TOT HOKYMEHT NMpENyCMaTPHBACT 6-Meca4HBIi MepHo, B Teyenue KOTOPOro NPOH3BOMMTENH H
MMOOPTEPE  TaGauHBIX  w3genwii  MoryT NPOM3BOANTE  NPOAYKUMIO €O  CTApEIMH
MPEAYNPCIHTENBHBIMU HANMHCAMH 10 26 mious 2010 ., 2 peanu3auns Tabauneix W3genuil ¢
TpEIKHEH MapKHPOBKOMH M CepTHQMKATOM COOTBETCTBHS BO3MOHA BILUTIOTH A0 26 mions 2011 r.
C xonua 2010 r. yxecrouaoTcs TpeboBaHuA K MapKupoBKe H conepaatuio uHbopMaLmu 1
notpeduTeneii.

Hupextop o kopropaTusHeiM oTHOmeEHUAM «BAT Poccua» Anexcannp JTioTsrit
FOBOPHT O TOM, YTO KOMNAaHHUA MONOMHTENBHO OTHOCHTCH K BBCICHHIO 3TOTO 3aKOHA, NOTOMY
HTO OH CHCTEMaTH3NDYET BCe HOPMATHRHELE TpeGoBatA K TIpOH3BOACTBY TabauHOH MPOAYKUMH.
«[lauHblii fokyMenT, KOTODBIH, XOTA M comepkHT GoNee WecTkue TpeGoBaHHA K BEIMYCKY M
BHEUIHCMY BHIy MPOAYKLMH, BCC e JAeT KOMMAHHAM YCTKHE NpaBHIIA MIPBl Ha peiHKe. Ml
TOTOBE! K paGoTe Mo HOBLIM mpasunam, Gonee TOr0, CHrapeThl ¢ (HIBTPOM, NPOH3BOAMMEIE
(abpukamMu HaWMX KOMnaHHi, YKe OTBEYAIOT HOBBIM HOPMaM COJICPIKAHHA CMOBI H HHKOTHHA,
Tex. pernamenrom NMPEAYCMOTPEH PA3YMHBII MEpeXOAHBIH mepHox, KOTOpEIH no3BonuT Ges
TNOTPACEHMI JUIA MEAYCTPHH NMPUBECTH NPOAYKUMIO B COOTECTCTRHE C HOBBLIMH TpeGOBaHHAMH, a
TabauyHBIM U3zEnHaM cTaporo o6pasia — nIaBHO BHIHTH K3 o0parmenus B po3uumey.

CrpykTypa notpe6ureasckoro cnpoca u noprens Gpenon
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ITo cpasuenmo ¢ 3apyGesnsivu CTpaHaMH poccHiickue 3aKOHOJATENH He NpuGeraoT K
APAaKOHOBCKHM ~ METONAM HCKOPEHeHHs TabaKOKYPeHHS, OQHAKO Bee PaBHO  CO3HAIOT
PPENATCTBHA [IA CBOGOAHOH KOHKYPEHLHMM MEKIY NPOM3BOAHTENMU, C y4eToM (puHaHCOBO-
IKOHOMHHECKOTO KpH3HCA HEMB3A 3a0BIBATE O TOM, MTO OH TONE OKa3an ONpeJeNeHHOE BIHAHHE
Ha NOKyNaTesA: H3MEHHN CTPYKTYpY NoTpebnenns. YMeHbleHye nnarexecrnocobHoro cnpoca u
YBEIMHEHHE aKUH30B NPUBENO K NEPEKTIOYEHNIO NOTpeGHTeNell Ha Gonee JAOCTYIHEIE M0 LiCHE
CHIapeTsl,

HNauunn Tpuaun, aupextop no PA3BUTHIO KOHCANTHHIOBOH komnauun PowerLexis,
ormeuaet: «Ecan roeoputs o KOHKDETHBIX IIarax, To ceHyac y npou3BoauTeNeii ects OTNHYHas
BO3MOXHOCT MEPEIOYHTE NOKynaTeneli Gonee moporux MapOK Ha CHTapeTsl CpeiHero
LICHOBOTO CErMEHTA, HAPHCOBAB YNAKOBKY NOT/aMypHee H YBEIHYHMB KOHLEHTPALUMIO CIOB
“yenex» H «IHHaMHKa» HA eAMHMLY PEKNaMHOI MIoWam. D10 HoMoxer CHENATh NEpPexol Ha
Gouee fiemeBEIi ananor Mexee G0/e3HEHHEIM At NOTPeGHTENLCKOro 1oy,

Kpome Toro, mis npomssoputens ceromms ouenn BKHO ONTHMH3HPOBATE MOPTEND
TIPOH3BOAMMEIX GPEHIOB M HApaBoTaTs KPEATHBHEIE HACH KaK B ofacti camoif npoaykimu, Tak
H B cpepe ee npoasmwkenus ana NpUB/ICYCHUA NOTPEOHTENA K CBOEH Mapke.

Ilpasma, B apcenane ocraloTes eme koe-kakue TPaAMUHOHHBIE COCOOE PeKnamMel H Hx
TOXE HEOOXOAMMO aKTHBHO MCIIONB30BaTh. «O c6anaHcHpOBaHHOCTH noprdens GpenaoB kak
3ajlore CTaGHIBHOCTH CErofiHs TOBOPAT WyTh /M He Bee npousBoauTeny. B Teyenue Tonpko
TOCHEAHAX ABYX JIET MIPOU30MII0 OGHOBNEHHE MOYTH KAKI0r0 NpoAyKTa, — pacckassisaeT Enena
Bapcykopa, ynpasnsiomwii no ceasam c OOILIECTEEHHOCTBIO H KOPOPATHBHEIM KOMMYHHKaLMAM
komnanuu «@umun Moppue Caiing supa MapkeTtunry,

Tak, nponykums «Jlosckoro TaGakay ¢ 2006 r. NO3HUKOHKPOBANACE B CPEIHEM H HU3KOM
UCHOBEIX CCTMCHTAX, @ MNPOAWKH B OCHOBHOM OrpaHM4HBATHCH FOIKHBIM GenepansHeim
OKpyrom. ¥ komnauuu He 6o OPEHAOB-THIEPOB, YTO AENAN0 ce MO3HIUMIO Ha PBIHKE Kpaiite
yaseumoit. ITostomy Geiio npuasTo petienne o GopmupoBaHIH cbanaHcHpoBaHHOTO noprens
TOPIOBEIX  MapOK Pa3s/iM4HBIX CTOMMOCTHEIX KATEropmi, BOCTPeGOBaHHBIX MOTpeGHTENEM.
OcHoBHAA 3aj1aua COCTONNA B CO3NAHMA HUIIEBEIX NPOXYKTOB, KOTOphIe OBLIM 651 CHOCOGHE!
obecneuuts npubHUL  KOMMAHMH npu konebanuax cnpoca. B Takux YCIOBHAX OBLIH
paspaGoTansl Be HOBEIE Mapky curaper Kiss u Continent. Ceronnst Kiss — munep npopax b
CEOEM CErMeHTe B LIEJIOM 110 PBIHKY, a Continent IMAMPYET N0 OTACBHbIM TEPPHTOPHAM.

B 2009 r. kommanua B HatypansHom BBID@KEHWH YBENHYHIIA NMPOH3BOACTBO Gojee uem
Ha 10%, a o6beMs1 nponax BEIpocan Ha 35% — 310 YiKe B IeHbrax.,

Pexnamupyem u npopaem

Mokynatens we Moxer Guits GecnpesienBHO NOANEH K ool npoaykuun FMCG B
YCMOBUAX, KOTJA €ro MOCTOSHHO MCKYWAOT NompoGOBaTh YTO-To HOBEHBKOE, U JaXe ecinu
TPOHIBOIUTENH CHIAPET XBAATCA NPHBEPIKEHHOCTRIO NOTPEGUTEN K KYPEHHIO B LIENIOM, TO He
K OIHOH MapKe MOXKH3HEHHO. DTO Mo3RonseT NEpeXBATLIBATE KIHEHTYPY Y KOHKYDEHTOB.
TlosTOMy MCKMIOUMTENEHEIM MeCTOM PEKIaMbl ABJFIETCA TOYKA NPOJAK, IE HACTO pelIeHHe
MpHHHMaeTes uMnynbscueHo. Kpome Toro, mna cHraper Gnecrame paGoTaeT BO3MONKHOCTD
nonpo0oBaTs.

Korna weckombxo ner nasan mossumuces curapersl «ITapnamMeHT», OHM HMeHHO Tak M
TNPONBHIakCh. AKUMH MPOXOMMIH HA MEPONPHATHAN, rig NIPHCYTCTBOBANIH COCTOATENLHEIE
monu (MOTOMY 4TO Mapka GBLIA AOBONBHO-TAKK Aoporoif). Onersie crielManbHBIM obpazom
ACBYIIKH npeanaranu curaperst. [Tauku Gsum PA3NOKEHBI HA BHAHBIX MeCTaXx. DTa akuus
NpOBOAMNIACE HA STane BEIBOJA CHrapeT Ha PhHIHOK. B PE3Y/NbTaTe CHrapeTsl MrHOBEHHO
34BOCBANH AYUTOPHIO, CTANM OJHUM M3 THIEPOB B CBOCH LIEHOBOI rpynne. Ilpu 3tom He Grino
MPAKTHYECKH HUKAKOH HAapYHOM peknamsl — myGuke NIpecTo masanu nonpobosats, Kavectso
TOHpABHNOCK, U «[lapmameHT» 3aBoesan notpeGuTens,

Ewe onnam w3 neHcTeeHHEIX cpemcts consumer promotion aBmseTcs mojapok 3a
MOKYNKY 1 06MeH (switching-selling). ITomumo 3toro B MecTax Npojiak aKTHBHO HCMOMB3YeTeA
pasmemenue Indoor pexmamel DdexTHBHO HaHOCHTE PeKIaMy Ha pasHele BEIIH, Kak
HETOCPEACTBEHHO OTHOCANMIMECH K KYPEHHIO (NencnbHUNEL 3aKHrankW, CMuKH), Tak u

6



CYBEHHpHl MMH JPyrHe NpeIMEThl HacTOro MONb30BAHHA (KOBPHKM MU MBILIH, KPYIXKKH,
GNOKHOTHL H T. 1.).

B Taba4Hoil oTpacnH pesyNbTAaTHBHO HCMONB30BaHHE 30HTHYHEIX OpeHzos. TabauHWKH
YBEKOBEUHBAIOT HA3BAHUE CBOMX NMPOAYKTOB B mapdiome, wokonaje, Hockax M T. . Kaxerca,
pexnamsl HeT, Ho Marlboro, Camel, Virginia octaiotes y Bcex Ha cnyxy. B noctynHom apcenane
MPOM3BOAMTENEH MMEETCA TAIOKE CKPHITAd peknaMa Tadaka Ha TENeBHIAEHHH IOCPENCTBOM
¢unbEMOB.

VYenemusiM NPUMEPOM Pa3MEIICHIST CHrapeT B KMHO ABnsetea (uisM «TTonuueiickuii u3
Besepnu Xwinc». Opan Mepdu, paboras kak Taiiusiii nomuuelickuii, npemnaracT nape
NPECTYNHHUKOB KYIHTH LENEI rpy30BHK KoHTpabanausix curapet Lucky Strike n Pall Mall, B
TEYEHHE STOH CUEHH KaMephl MeHee HeM 3a 5 MHHYT 25 pa3 KOHUEHTPHPYIOT BHHMAHHE Ha
JaHHeIX Mapkax. B opHom snmsone Mepdu 3ameuaer, uto «OHM — O4YEHb MNONYIAPHEIE
CHrapeTsi».

C ycuneHHeM orpaHHYeHHH W 3aNPETOB CO CTOPOHBI MPABHTENLCTEA TAGAYHHUKH B CBOUX
MapKeTHHTOBBIX ~CTpaTerHAx CTaid OojbliOe BHUMaHHWE yuenats ynakoske: «Korma
OKOHYATENAbHO 3aMpETAT peKiaMy TabauHeIX M3JIENHii, HMEHHO YNAaKOBKA M BCE, YTO C ITHM
cBA3aHO, OyJeT ABNATHCA OJHMM M3 BAXCHLIX HCTOYHUKOB MPOJABHKEHHA TOBApa», — FOBOPHUT
Cepreit CanoTHHLKHi, AupexTop TabayHoro OusHec-kommuekca OO0 «PYIITIA ATPOKOM».

«B ycnoBHAX OrpaHHYEHHBIX BO3MOYKHOCTEH AN KOMMYHHKALIMK C MOTpeOHTENeM navKa
CHrapeT CTAHOBHTICA BaXHBIM CPCACTBOM MpOABHXKCHHMA OpeHaa Ha peinke. ITodToMy HOBBIE
HIeH B 00/1aCTH Taba4HOH YNAKOBKH — OIMH M3 MApPKETHHIOBBIX MPHOPUTETOB A «BpuTHut
Amepukan ToGakko». Co3fasas HOBBIH Au3aiiH i Vogue, MBI BIOEPBHIE CAENANM JOTOTHI
MapKH OCHOBHBIM XYJOXKECTBEHHBIM 3JIEMEHTOM NaukH. JIOPOTHI M OKeMYYXKHHA» B BEpXHEM
YIy nNauky Mepe/MBAIOTCA [MEpPAaMyTPOM, TMOJYEPKMBAs NPEMHANBHOCTE MPEATOKEHHA.
IlepenneTenue NeHT, ONOACHIBAIOIIMX MAYKy, 3aBepmiacT HOBBI 00pas», — ropopur [lenwc
Kacatkun, MeHemkep no Toprooii Mmapke Vogue, «BAT Poccus».

HHHOBanuN Ha cTpake noTpelieHns

Ceronus Tabaynvkd akTuBHO paboTaloT B 0ONACTH HMHHOBALMH, KOTOPbIE KAcaloTC
camoii TabauHoli mpoaykuuu. «Bpema InA HHHOBAUMiI H BBEIBOJA HOBLIX Mapok ceifvyac
MaKCHMAasHO GnaronpuaTHoe, — roBopHT Makcum Kopones, riaBHEIN pefakTop MeIua-rpynist
«Pycckuii Tabaky. — Ho npoayKkTs! MO/KHEI NO3MUMOHHPOBATECA HE BHIIE CPEIHCTO CErMEHTA.
HmeHHO Ha 3TY YACTh UEHOBOIO CNEKTPA YCTPEMIICHB! B3IIAAB M OXKUJaHuI noTpebuTencH, ux
HHTEPEC, OYEBHMIHO, COXPAHHTCA €LIE HECKONBKO JeT. YCToiuMBEIH pPOCT IKOHOMHMKH
B0300HOBHTCA, H OyAeT BpeMa A Goapsalel JHHAMHKH NPEMHANBHOIO CErMEHTA, HO HHKTO HE
3HAET, KOTJia 3TO BPeMs HACTYNUT».

Anekcannp JlioTelfi, IMpeKTOp MO KOpNOpaTHBHBIM oOTHOWEHHAM «BAT Poccusay,
3aMEeYaeT, YTO KPH3HC HE BEYEH M HEraTHBHBIE TEHISHUMH HOCAT BPEMEHHBIH Xapaktep,
MO3TOMY CTpaTerHs KOMMNAHHM HA POCCHICKOM pBIHKE CYIIECTBEHHO HE MEHAETCA: Mo-
npexcHeMy OCHOBHOM ynop Jienaercs Ha MHHOBaUMAX. «Bosiee TOro, Mbl cuMTaEM, YTO KPUINC HE
MOBOJI 9KOHOMHTE Ha MApPKETHHIOBO aKTHBHOCTH, — Ao0aBnseT sxcnept. — Hanpumep, aaxe B
1998 r. MBI He MpeKpamany pasBHBaTh NOPTHEs Mapok, ObLI 3aMyHIeH NEPBbIl OTEYECTBEHHbIH
OpeHz, co3naHHELH MO MesCAYHAPOAHLIM CTAHAApTaM KauecTra, — «SIsa 3onorasy.

Becnoit 2009 r. Ha peIHKE NoABHIAch HOBHHKA ¢ HeoOrluHBIM HazBaHuem Kent HD. High
Definition — wn300paxeHHe BBICOKOH HYETKOCTH — CTaNO JABHO MPHBBIYHBIM [0 yXa
NOTPEONTENA, HIMYIIEr0 MOCASAHNE HOBMHKH Tele- M BHacocucTeM. Ho nouemy oTa
ab0peBHaTypa OKa3anachk Ha YraKoBKe curaper?

Ilpunymeieas HOBBIE MaeM A coel mponykuuy, «BputHm Amepukan ToGakko»
3a4acTyio ofpamaeTcs K ONbITY ApYrux peiHkoB. «[Ipu paspaGotke Kent HD met ofparmnm
BHUMaHHE Ha MMp BBICOKHX TEXHOJIOTHIL, I/ie B MOCNEIHEE BPEMs aKTHBHO Pa3BHBAIOTCA HOBBIE
cnoco0bl nepefadyy 3Byka H H300paKeHH, — TOBOPHT CTapILUMil MEHeIKep MO TOProBoit Mapke
Kent «<BAT Poccusa» Koncrautun I'puBHH, — 3Ta naesa Obula nepeHeceHa Ha TaGauHblil PRIHOK,
MBI CO3/IA/IH HOBYIO KOHCTPYKUMIO (unbTpa juis Gonee 4eTkoro M BeIpasHTensHoro Bkyca Kent
HD». B dunerp pnoGaBunu JONONHMTENLHBIE IUIACTHHEIL, KOTOphie Onarojaps cBoemy
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PACTONOKEHMIO YBENMUMIH 3 dexTMBHOCTE (GUABTPAUMN W MOTUEPKHYIH apoMaT M BKYC
CHraper.

Ewe ogHoit HoBHHKO# «BpuTiin AMepukan ToGakko» aensetca Kent Surround, kotopas
OTCBUIAET NOTPEOHMTENA K TEXHONOrHAM 3Byka B ayauocucreMmax. [lepenauy mynbeHpyiOLIHX
HH3KHX YacTOT MOMBITAIMCE BOCCO3JATE C IIOMOIUBIO TEXHONOTHYECKHX M3bIcKaHuil B
KOHCTPYKUMH (DUIbTpa: YeTelpe BO3AYIIHBIX KaHana B auetatHoM (unetpe Surround cosmaior
HeoOBIUHbIE — MYNECHPYIOIIHE — BKYCOBbIE OLLYLUEHHS TTPH KYPEHUH,

«Punun Moppuc Ceiins 301 MapkeTHHr» BBIBOJMT Ha PeIHOK CBOH HOoBHHKM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHHM KOTOPBIX YraJBIBAeTCA BIUAHHE PHIHKA
MOOMIBHOM TEXHMKM H 31eKTPOHHKH. TpeHx «CceHCOpHOCTH» TabGadHMKH MPHMEHHIH K
0co0eHHOIT TEKCTYpE MauKH 3TOro HOBOro OpeHna.

[Tpon3BoaUTENH AKTHBHO HCMONB3YIOT TeMy ankoroa. Becuoit 2009 r. «Amepukan
Curaper Tobakko Komnanu» pacumimpuna nuHeiiky cpeliHe UEHOBBIX curaper Brent sepcuei
Brent Rum & Cherry — ¢ apomaroM poMa M BHIIHH.

HMurepecHoii pazpaborkoii cranu curaperst Mild Seven LSS komnanun JTI, cospantsie
no Hoso#t TexHonorun Less Smoke Smell (Menrme 3anaxa tabaunoro geima). H3obperenue
ANOHCKMX YYEHBIX IMO03BONMIO0 OcnaGuTe TabauHblil 3amax, COXpAaHMB BKYCOBBIE KauecTBa
curaper. O(QexT OCHOBAH HA MCHONB30BaHMM CneumanbHoil OGymarm, cnocoGeTByromei
YMEHBIUEHHIO 3amaxa TpH KypeHHH. DKOoTeMa NPOHMKAST H B PAABl KYPHIBLIMKOB: Y HUX
NOABHAACh BO3MOKHOCTE HACNAAMTHCA BKycoM Tafaka M NpH 3TOM HOCTABMTh MEHBIUE
HeynoOCTB OKpYMAIOLIHM.

Muorue QakTopel BIMAIOT HAa AEATENBHOCTh KOMNaHuil. TpanuuuonHas pexnama s
TabayHoro NpOH3BOANTENA 3HAYUTEIBHO OrPaHHYEHA, H OH HE HMEET BO3MOXKHOCTH MOCTOSHHO
HanoMHHaTh O ceOe ueneBoH ayauropuH. Kpome Toro, (HHAHCOBO-2KOHOMHHECKHI KpU3HC
nepepacnpeneNinn Cnpoc He B MONB3Y NpeMuanbHoro cermedra. Cerofua HeoOXOMHMMO
HanpaBHTh CBOH YCHJIMA Ha MOJ/CPKAHHE W PasBUTHE CPEIHEro LIEHOBOrO CETMEHTA, a TAKKe
npeaiarath HMHHOBAUMOHHBIE pEIleHHWs B 00macTH camMoro npogykta u B cdepe ero
npoABmKeHHsA, bonblloe 3HaYeHHEe NPHOOPETAET YNAKOBKA: CTHABHBIN AM3AHH MOJKET NOGYAMTH
K COBEpLIEHHIO HMIYJILCHBHOH MOKYIKH, HO PEIIEHHE O MOBTOPHON MOKYNKE NOJIHOCTBIO
3aBHCHUT OT KA4eCTBa CHrapeT.

BaxHo coOnmoneHMe TeX. perjiaMeHTa, KOTOPBI CHCTEMAaTH3MPYeT BCE HOPMATHBHbIE
TpeOOBaHUA 110 MPOM3BOACTBY TabauyHOH MPOXYKLMH, MO3BOMAET NOTPEOHTENO nOJyyarh
MOJIHOLEHHYIO HH(pOpMaLKMIO 0 NpHOGPETaEMOM NMPOJYKTE, HE BBOAA ero B 3a6myxaenue (kak B
CHTYaUHH C CHraperaMd, Ha KOTOPBIX CTOMT o0f03HayeHHe «rmaifT», «ierkue» HiIN
«cynepnerkue»). Bee B pykax npoM3BojMTENs, H MMEHHO OT pa3paloTKH rPaMOTHOI CTpaTeriu
pa3euTHA OH3HECA C YHETOM BCEX CYLIECTBYIOUIHMX 0OCTOATENBCTE 3aBHCHT yeneX. OrpaHuyeHui
HE TAK MHOrO, M OHH HE TAKHE KPHIMYHEIE, MO3TOMY crocol 3ddexTusHOH paGoTel ¢
notpefuTenem HaitH, 6e3yCI0BHO, MOXKHO.

Bonpoce! ¥ 3ajaHuA:

1. Ykaxure HampaBieHus B MapKETHHrOBOH AEATENHHOCTH (DMPM-TIPOH3BOJAMTENCH CHIrapeT,
KOTOpbi€ MPOTHBOPEYAT KOHLENLMH COUMATBHO-3THIECKOTO MaDKETHHTa

2. Kakue Mepsl npoTHBoaeiicTBHA H GOpLOBI ¢ arpecCHBHBIM MAPKETHHIOM Ta0a4HBIX KOMNAHHH
Geinu npeanpuuaTsl B Mupe U B Poccun? Ouenute X 3(QeKTHBHOCTS M NpoaHANM3HpYiiTe
NMPUYHHEl HEY a4,

3. Kaxosa ponb rocysapcTsa B OrpaHH4EHHH JEATENBHOCTH TabauHbIX KOMIAHMHAT
4.Tlpennoxure TabauHeIM KOMMAHHAM BO3MOXKHEIE NYTH peanM3alM¥ B UX JAEATENBHOCTH
NPHHLAMOB COLHANBHO-3THYECKOTO MAPKETHHTA,

Keiic 2 «IIpouecc ynpasicHHs MAPKeTHHIOM»
Anuta Bunbame — eIHHONMYHEBIH Bazenert HeGonbioi (HpMBI, KOTOpas CrieUMaIM3HpyeTes
Ha NPOH3BOACTBE JEHCKOH KOCMETHKM. PasnuuHbie BHAB M MapkH HENOPOrHX KOCMETHHECKHX
CPeJICTB OPHEHTHPOBAHBI Ha MOJIOJIBIX JIATHHOAMEPHKAHOK, NposkuBatomx B CIIIA (Bo3pacTHbie
TPaHHLBI CErMEHTa phiika — oT 18 o 35 ner).



ITeponauansho Anuta Bunesime ocHosanta B npuropoze Jloc-AHmkeneca HeGomsimyio dupmy,

rAe oHa paboTana co cBOMM Myskem M aeTbMu. Co BpemMeHeM ee JeN0 3HAYHTENLHO PaciIMpHIIOCh,
OIHAKO C/IMHCTBCHHOMN NpHYMHOMN, CAepxuBalOWIell nanbHeliliee pasBuTHe (uUpMBI, sBAAETCA
HEBO3MOXHOCTE YBENHYCHHA MPOM3BOACTBA M MaciiTaGOB peKIaMHOM JEATENbHOCTH H3-3a
HEeJI0CTaTKa (PHHAHCOBBIX CPE/ICTB.
B HacTonmee BpeMs CHTyalua B MPOMBIILICHHOCTH, NPOH3BOIALIEH KOCMETHYECKUE CPE/ICTRA,
MEHSETCA OMeHb OBICTPO, CPOKH JKM3HEHHOTO LMKNA OTAE/IBHBIX BHAOB 3TOH NpOAYKLMiE
COKpAIAIOTCS. 3TO0 BBIHYMAACT QUPME! yAENATE GOJIBIIOE BHHMAHHE BLIMYCKY HOBEIX TOBApOB,
TOBApOB PBIHOYHOH HOBU3HEL, HO B CBA3M C TEM, YTO MPOM3BOJICTBO HEJIOPOTOi KOCMETHKH He
SABJIACTCA CIOMKHEIM NPOLECCOM, (PHPMBI-POM3BOJNTENH MOTYT BBIXOAMTH Ha PBIHOK C HOBBIMH
ToBapamH 0e3 3HaYUTeNbHEIX (JHHAHCOBHIX 3ATPAT.

I'-xa BumbsiMe IIaHHpyeT paciiMpyTh reorpaueckuil CErMEHT CBOETO PHIHKA, B HACTHOCTH

OpPraHH30BaTh NMPOJAXKY NPOAYKLUHH CBOEIH (PMPMBI Ha BCEH 10r0-3aNaAHO TEPPUTOPHH ITATA C

TOCIIE/IYIOMM BEIXOOM Ha peiHok Hito-Hopka u Matiamu.

AnBOKaT H Gyxranrep, KOHCYIETHpYIomue AHHTY Bunbsaime, coBetyior eif oGaymars sonpoc 06
obpazopanyu Ha Gase ee GUPMBI KOPNOPAUMH C LEJIBIO NPHBIeYeHNs HEOGXOMMMEIX (PHHAHCOBBIX
CpescTB.

Bonpocbi:

1.Kakue npeHMylmIECTBA EAMHONMYHOrO BIAJCHHS (UPMOH MOXKHO TIOTEPATh NpPH CO3TAHMH
kopnopauun? Kakue BHITOIB! MPH 3T0M MOMKHO NONYYHTS?

2 .HeofxonumMo 1nH BRafiebly KOMIAHMM TPOBEACHHE MApPKETHHTOBBIX MCCIENOBAHMIT
Touemy?

3Ha  kakmx  acmeKTax  JIeATENLHOCTH  (MpMBI  CliedyeT B MEpBYI0  Ouepens
CKOHLIEHTPHPOBATh BHHMAHHE e¢ Braaeniue?

4K kaxuM MOCNEACTBHAM, HA BALl B3MNAJ, MOKET NPMBECTH NOBBIINCHHME LIEH HA MPOAYKLHIO
(HpPMEI Ha TOM CerMeHTE PBIHKA, T OHa B HAacTOANIEE Bpema paGoraer?

6.Kaxas nudopmatms neoGxoauma JUis NPHHATHS PEIICHHA O BLIXOJE HA HOBBIE PhIHKH?

7.C  KkakuMM  mpofnemMaMmm  MOXKET  CTONKHYTBCA  Biajenvua  (UPMBL  1pH
BBIXOAE€ C  HOBOW  MpPOAYKUME  HA  pPBIHKH, MPEABABIAIONIHE  MOBBIMIEHHbBIE
TpeboBaHuA K KauecTBy TOBapa?

Keiic 3. «CermenTHpOBanHe PLIHKA»

@upma  «[losap»  npomsBoAMT  MsAcHble nonydabpuxaTel M IENHKATECHL
[ToTeHumansHsle  NOTPEGMTENH  JENMKATECOB - CYNEPMAPKETH M CIEUHATH3HPOBAHHBIE
NpO/IOBONECTBCHHEBIC MarasuHsel, a MACHLIX noydabpukaros - kade OvicTporo obcayKUBaHU,
CTOJIOBBIE,  pecTOpaHbl. CynepMapKeTsl 3aWHTEPECOBAHEI B TOYHOM  COGMIOACHHMM
YCTAHOBJICHHBIX CPOKOB, KAYeCTBA W ACCOPTHMEHTA TMOCTABOK; HANEKHON W MpPHBJEKATENbHOI
ynakoBke. [Ipn BriGope nocrasmuka marasuebl OYIyT OPHEHTHPOBATHCH HA TpeHIaracMble
UEHBl H CPOKHM XPaHEHHsS INPOMYKTOB. [INs DECTOPaHOB BaXCHO MONYHHTh JKCKITIO3MBHYIO
NPOAYKLMIO BEICOKOTO KauecTsa HeOONMBIIMMH MapTHAMH Nox 3aka3. Kade 3anHrepecoBansl B
KanuOpoBKe MpoAyKUHH (PaBHBI BEC H3AEMHIA 0IHOr0 HAHMEHOBaHMA). A JUTA CTONOBBIX HMEET
3HaYCHHE MOCTOAHHOE HanHu4ue HEZOPOTOTo aCCOPTHMEHTa MPOIYKLIMH,
Y ropoacKMX MarasMHOB M CYNEPMAPKETOB HMCETCA KpPYr MOCTOAHHBIX MOCTABIIMKOB
JCTHKATCCOB, OAHAKO MOCIEAHUMH HEPEAKO HE COOMONAIOTCA CPOKH MOCTABOK, 4 ACCOPTHMEHT
HE BCEerJia NpuBJICKacT MoKynaTeeii.

Marasutibl 4acTO HAXOLATCA B CIIOMHOM (PHHAHCOBOM MOJIOMKEHUH, YaCTh U3 HUX TEPNHT
YOBITKM M BBEIHYHCICHA NPEKPAllaTh CBOK AEATENBHOCTh. OCTABIIMECH MArasHbL CHIBHO
COKPAmAlOT aCCOPTUMEHT ACIHKATECOB, OPHEHTHPYACH HA IOKYNATEJEi C HeBEICOKHM YPOBHEM
AoxonoB. MeHeKkeps! PECTOPAHOB HE CKIOHHBL K CMCHE NOCTABIIMKOB M HEOXOTHO MAYT Ha
HOBBIC KOHTAKTHl, @ Ka)eé MOCTOAHHO MEHAIOT MOCTABIIMKOB B TOHCKE TeX, KIO CMOMKET
BBIOJIHATE MX 0c00bIe TpeGoBaHus,

ITo muenuio cneunamicTop GupMel «TloBapy CYLIECTBYET pacxoxHit MHG «O MUPOKOM
accOpPTHMEHTE Kak 3amtore ycnexa». ITpOH3BOAMTENH MACHOH NPOAYKUHH MOCTOAHHO
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HapalMBAIOT CBOM ACCOPTUMEHT, BBOJA KANCIBIH MECALL HOBBIE TO3HLMH W TOPSTCA TEM, YTO HX
npafic-NuCT HACYMTHIBAET COTHM HAMMEHOBaHMH. OIHAKO aHANN3 JAHHBIX O pealn3aliH
MOKA3bIBACT, 4YTO TOCTOAHHBIM COPOCOM MOMNB3YIOTCA JHINB HECKONBKO HAHMEHOBAHHMIA.
Mehemiep mo npofaxam NpeUIoNKH NMPOBOANTE Y4ET NMPEIOKCHHIT H MoKenaHuii KIHeHTOoB,
KOTOpBIii JOMKEH MOKa3aTh ONpeAeNAlOmne KPHTEPHH BbIOOpa MpH oOpMICHHHM 3aka3a Ha
nocrasky. [lonydennele naHHBIE MPENONAraeTcs MCMONB30BATE NPH  IUIAHHPOBAHHH
ACCOPTHMEHTA, YCTAHOBJIEHMHM LUEH M TpeGoBaHHii K KauyecTBY MPOAYKLMHM, a TAaKKe MpU
CO3/JJaHHH PEKNAMHEIX 00paleHHii U NpenynpekacHHA BO3PDKEHHIT B X0 Npe3eHTaLMi,
Bonpocur u 3adarus:

1. BoiiendTe  OCHOBHBIE — OpPHEHTHpEI,  HMCIONB3YEMBIE  OpraHH3alHAMH-
TIOKYNaTe/IAMH MACHOH MPOJIYKINH NPH 3aKYIMKaX.

4 Kakune npuHUKMMB! CErMEHTHPOBAHHA PEIHKA MOTYT GBITE MCIIOB30BaHb! (HHPMOi
«[ToBap»?

3. B kakux cerMeHTax phlHKa dHpMa MOXET A0OMTbCA HauGONBIIEro ycnexa, eciu
obecrieynt cebe HeoOX0AUMBIE KOHKYPEHTHEIE peuMymecTsa?

4. Hap co3nanmnem kakMX KOHKYPEHTHBIX NPEHMYILECTB A0JDKHA paboTaTh upma?

5. Kakumu  KpuTepuaMH HYKHO pYKOBOJCTBOBAThCA INpu  (OPMHpOBAHMH

accoprumenTa? [lpennoknTe MAapKETHHIOBBIE PEIUCHHA MO ACCOPTHMEHTY, AKTYaibHBIC IUIA
upmet «TTosapy.
Keiic 4 «Komnanus NIKE».

B Hactosuee Bpema criopTHBHAaA 06YBE HCMONB3YETCA HE TONBKO /IS 3aHATHIE CIIOPTOM.
MHorHe cnenHanu3npyIolHecs B 3TOM OM3HECE KOMNAHHH MPOJaloT Tonsko 20 — 30% croeii
00YBH JIOAM, KOTOPEIE MCIIONB3YIOT UX 1A 3aHATHI CTIOPTOM. JINifi MONOABIX H CTPEMAIMXCS
BBINIAACTE MONOJABIMH KPOCCOBKH CTalld HACTHIO MOBCEAHEBHOM JHM3HH MM JaXKe CHMBOJIOM
cratyca. B cpenuelt mikone Bhl BPAML JIM YBHAMTE Kakyio—iuG0o Apyryio o6yss. JIuu, korja
poauTeNn MOrIH yOeIHTh MOJPOCTKOB HOCHTh, 00bIYHBIE OOTHHKH, mpomiy. Mam Goneie He
Gepyt B o0ypreie MarasuHel. TONBKO CTapmive GpaTes M CECTPhl MHONAA MOMB3YIOTCA TaKoM
npuBMIIErHeii. Manbuuky u IeBOYKH HOCAT TO, 4TO AMKTYIOT Komnanuu Nike, Reebok, Adidas, B
TIPOTHBHOM CIly4ae OHM OTTOpraioTca rpynmnoii. Korza oHH NOKynaloT HOBbIE (pHPMEHHBIE KPOC-
COBKH, OHH MOKYIAIOT HE TO/ILKO CIIOPTHBHYIO 00YBb, HO M HMMDK, KOTOpEIA IMO3BONIAET MM
4YYBCTBOBATh, YTO MX MPHHHMAIOT BCEPEE3, M YTO OHH MPHHAIEHKAT K 0coboii rpynne. Dto
0co0eHHO BaXKHO UTA MOJAPOCTKOB M3 HIKHUX COLMATBHBIX Knaccos. COUMANEHEIC HEIOCTATKH
MOryT OBITh, TAKHM 0GPa30M, KOMICHCHPOBAHEL.

Pasymeercs, KauecTBO Talke MMEeT BechMa GONBIIOE 3HAYEHME NPU MOKYMKE 3THX
ZOBOJIEHO JIOPOTHX KPOCCOBOK (Cpeanas meHa cocrasmser okono $70). Oauako, kauectso He
npenonpeaenser yenex cobita, Baxuyio pons urpaer Ausaitd. KpoccoBKH DOIDKHEI BHITIAAET
OPHIHHANBHO, MMETh (JAacoH WIHM LBET, KOTOPBIA OBl BBIJENAN MX, MMETh OCOGBIC WIBHI,
JOMOJNHUTENBHEIE 3JIEMEHTBI, NMOTPACAIONING HOBHHKH (HACTOAIUME WM [ICEBJO) — BCE, HTO
YFOJIHO, COOTBETCTBYIOLIEE CEroIHAHEH Moaie. 3HAUCHHE, NPEIKAE BCEro, MMEET HMHIDK MapKH,
H TO3TOMY BaXHO, 4TOOE! MOXKHO OBIIO NIETKO NMPOYMUTATH HA3BAHHE KOMIAHHH WIH Y3HATH €€
CHMBOJL

Munnuonsl, noTpayueHHbie Ha paspaboTKy — OTO MENOYB MO CPABHEHHIO C TEM, 4TO
TPaTHTCA Ha npoaswxeHue. HecMoTpa Ha To, 4TO crnopTuBHas o0yBe CTama 4YacThio
TIOBCEHEBHOI JKH3HH, peliaMa NpOoJOKAET AENaTh aKLUEHT Ha HCTONB30BAHHH KPOCCOBOK B
cnopre. B uenoM o6uuit pexnaMuptii 61010keT KPYIHBIX MPOH3BOHTENCH 329aCTyIO NpEBLIIIaeT
$100 man., B rog u npeacTaBeH NPEKPACHHIMH, HO OYEHB JOPOTHMH POIHKAMH HA NOMYJAPHBIX
H CHOPTHBHBIX TEICBH3HOHHEIX KAHANAX C YYACTHEM M3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TAKKE
HOCAT KPOCCOBKH, U C KOTOPBIMH MOJIOENSE XoueT cedf uueHTHHUUMpoBaTh. Jlyumue aTnerst
HCTONBE3YKTCA Kak nunepst mMueHuil. Hanpumep, Maiikn xopnan u Hixum Kypse umeior
koHTpakTHl ¢ Nike. Adidas saxmouaer koHTpakTsi co Iltedpu I'pad, a Tawke ¢ PSV u AC.

IIpoussonuTeny criopTuBHOI OGYBM HAHANM CHELMANBHBIX OXOTHHKOB 33 TAlaHTaMM,
KOTOPBIE CTAPAIOTCA MOJANMCATH KOHTPAKTHL ¢ MONOJABIMH MHOTOOOEIIAIOMHMH CIIOPTCMEHAMM
(4eM pamblue GyneT MOAMHCAH KOHTPAKT, TeM JCWIEBNE OH OYJET JUIA TIPOM3BOIMTENS).
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Hanpumep, Puuapn Kpaituex noanucan KOHTpakT ¢ Nike, Koraa ero npakTHuecKH HHKTO He
3HAIL

Kak Nike npensumnrt nosemenue norpeGurencii. Kommanus Nike spumna ma PBIHOK
TONBKO B 70—X IT., HAYaB C IMHNOBAHKIX KPOCCOBOK. CHMBOIOM MapkH 65l1a 3aranounas Genas
nonoca ¢ 3aBUTKOM. ITo3aHee ona crana BHINYCKATh CHELMATEHYIO 06YBE, 11k GeficGona, nerkoii
amIeTHKM M TEHHHCA. Bynyun BeiTeCHCHa © NMAMDYIOIIMX MO3MUMi HAa phiike B 1984 r.
xomnanuer Reebok, Nike BepHynacs, BHeZPHB HOBHHKY — 3aMONHEHHYIO BO3AYXOM NIOOILBY.
Kaxapit, k1o xoten cnenosars ayxy Bpemenu, Gexan B oGyBHOH u BO3BpALIANCA ¢ Mapoit
«so3aymHeix» Nike. Ha TBepaom rpynTe npeMMyluecTsa HOBOH NpyKMHSWEH NOAOWIBE MO
CPaBHEHMIO C TPamMUMOHHOMH Gbl1M ocoGenHo 3ameTHbl. Otsetom Reebok cramm kpoccosku ¢
HAaKaYHBAHHEM BO3/lyXa: MOCHE HALEBAHMA KPOCCOBKH HeoOX0oaMMo ObIN0 HamyTh/Hakauars, B
PE3y/ILTATE YETO OHH TOYHO NOAXOAMNH k Hore. B 1988 r. Nike onste Bctynmna B 6ops6y. Ona
Chenalla KpOCCOBKH C HACTHYHO Mpo3payHoil nojgomBsoif, yToGhl nokalars, 4To B Hei comep-
JKUTCH BO3IYX.

Nike umeer B CIIIA ¢upmennsie (coBCTBEHHEIE) CTHNBHBIE MATAZMHEI C XYA0KECTBEHHO
0OpMITEHHBIM HHTEPbepOM. TeHHUCHBL OTAEN BBITTALHT KaK TEHHUCHEIH KOPT, MOJKHO Jaxe
YCIBIIATh YAAPEl TEHHHCHBIX MAYEH na 3agkem mnaHe. B orzene, rie npopaerca musmkHas
06yBb ¥ OZEHIA, MOJ COCTOMT M3 BUIEOJKDAHOB, 4 M3 IMHAMMKOB JOHOCHTCH IWyM MOps,
€0311aBa7 y MOKYMATENeli HILTIO3HIO, YTO OHH HAYT N0 Gepery Mops.

BhisiBnenue HOBBIX TeHACHUMH. JIu3aliHeps! KPYTHBIX KOMIAHHH BCeria BHHMATENBHbI K
HOBBIM ~ TCHACHUMAM, KOTOpHIE HEOOXOAMMO BBIABHTG BOBpeMA. B  3TOM  OTHOMIEHHH
Hupmepnaugs — 310 esponelickuii nonurom. IMockonbeky AMepHka CHJIBHO OTIHYAETCA OT
EBporibi, He Bce aMEPHKAHCKHE KPOCCOBKH MOTYT GEITh MpEICTABICHH! Ha eBpoNeHcKuil PBIHOK.
Nike ocywectsnser Tectuposanue B Hugepnanmax. Ecnu tam — TNIPOBAJT, HET CMBICIIA TBITATHCA
NpoJaBaTh WX MB OCTANBHBIX eBponeHckux crpanax. Jiia ausaiinepos Humepnaumel — 310
MECTO, IAC NpUX0auT BAOXHOBeHHe. Onu npueskaoT H3 lepmanun u Coenunennsix Ilitatos
CHHMATE HA BHACO, KAK O/ICBACTCA H BEAET ceba MooAexKb. [IpOBOIATCA HHTEPBEIO Ha YNHIAX,
H3y4aeTCA CTHIIb XKH3HU MOJNIOJEHH. Tak BBIACHHB, YTO yyalpecs OHOH IKOIB HE 3aBA3LIBAIOT
IHYpKH cBoMX KpoccoBok Nike u Reebok, npoussomureny cosnanu Hossle mogeny. ITo KpasMm
OBUIH CHenaHbl HOBEIE ABIPKH IS HE3aBA3ZAHHBIX wHypkos. [loTpebuTens — BOT riaBHBIH
AnzaiiHep.

Bonpocst

. B Tekcre yNOMMHAETCA DAL NPUMEPOB BAMSAHHA KYNbTYDhl HA MOKYMATENBCKHE MOTHBEL
Haiiaure ux u ykaxaire, kakum 06pa3oM OCYLIECTBINCTCA BIAHAHHE.
3. Teopus BHIIENAET HECKONBKO TPYIN, KOTOPHIC OKA3LIBAIOT BIMAHME HA NOKynaTeNbcKue
MotuBEl. ITpHBeauTe H3 TeKCTA PHMEPB! TAKMX IPYNN H NOKAKHTE, KAKYIO POJTh OHH HIpaloT.
3. a) KaxoBo 65110 NpexHee pacnpeeieHne poseii B CeMbe B OTHOMIEHUH NOKyMKH 00yBH?

6) Kakoso pacnipeniesnienue poseit cerosa?
4. Kakopo 3HaueHue BO3XYUIHOH MOJOIIBH, ABJAETCS JIH OHO HHCTPYMEHTANBHBIM MIIH 3MO-
LHOHANBHBIM?
5. Kakue H3 moKynaTensckux MOTHBOB Mac/ioy ynoMHHAIOTCs B Tekcte?
6. TIpoMAMOCTPHPYIITE € MOMONIBIO TEKCTA KOHLIETILMH HMHDKE NPOAYKTA ¥ MMMDKA MapKH.
7. KakoB 0cO3HaHHEIH PHCK yHHTEII, HOCAILETO B KOS KPoccoBkH Nike?
8. Kaky1o 03K<HAEMYI0 NOMB3Y XOUET Pean3oBath OKYNATENs kpoccosok Nike?
9. Kaxue HHCTPYMEHTANIBHBIE 1 3MOLMOHANEHIE KAHECTBA KPOCCOBOK Henonssyer Nike?

Keiic 5 «Iommnuieke npoaBuzkenns npu BRIBO/IE HA PHIHOK HOBOTO NpOaYKTaN.
«ABTOMOTO» SBAACTCA POCCHMHCKON TOPrOBOH KOMMNAHMEH, MOCTABIsIOWE CROIO
NPOYKLMIO B CECPBHUCHBIC LICHTPHL M Ha aBTo3anpaBkd. OCHOBHOH aCCOPTHMEHT MPOAYKUWH
COCTOMT H3 Macel, NpONABacMBIX MNOJA TOpProBoif Mapkoit Grease. OcramsHas uvacTs
ACCOPTMMEHTA COCTOMT M3 NPO(ECCHOHANBHON NPOAYKLMM M8 CEPBUCHEIX LEHTPOB
(cMa304HEIX CPEACTB, CMA30K, MOIOLMX CPEICTB, 3aLIMTHBIX CPEACTB M T.IL), pAZl H3 KOTOPHIX
NpOJACTCA TAKKE YNAKOBAHHBIMH B Tapy s noTpedutens: napawH, CpeacTsa s YAaneHHs

11

PrkaBYMHBL, aHTH(PH3, WwamnyHs W T.4.). Bea npoaykums npojaerca Mo TOproBoi Mapkoid
Grease.

ABCTpHIiCKan KOMIAHUS-TIPOMIBOMMTEND CMa304HBIX cpencts Lapschwanz AG, ¢
KOTOPOii «ABTOMOTOY Y)KE HECKOMNLKO JIET BENCT Je/a, TONBKO YTO NpEeMIoKuia KOMNaHWH
IKCK/IIO3WBHOE NpPaBO HA MPOAWKY OAHOro HOBOro u3obpercHus: mpucanku H-2-R. Ecim
I00aBHTb 3TY HHAKOCTE B MOTOPHOE MAcio, pacxoj Gensuua B aBTOMOGHIE YMEHBIIAETCA HA
12-19%, B 3aBHCHMOCTH OT THMA aBTOMOOMAA M CTHNA BOxAeHus, Oruer 06 HCMBITAHUAX,
COCTABJICHHBIH HE3aBHCHMOH aBCTPMIACKOH HCCIIEZOBATeNbCKOH KOMNaHuel, npeacTaBIseT
coGoii Hayunoe of6ocHoBanMe, cHa(hkenHoe rpadukamu, auarpaMmamu M OpPMyTaMH.
HononuurensHas uagopmauus, npencrasnexHas Lapschwanz: uexa nokynku cocrasnser $1 3a
karnicyny o6bemom 10 ky6. cm. Ecnm 9T0 KonuuecTso 106asuTs B MOTOPHOE Macno, To Ha 1 000
kM npobera Oymer obecrieucH TNOHWKEHHBI pacxon OensuHa. DTO O3HAYAET, 4TO HA
CNEAYIOmYIO TEHICAYY KHIOMETPOB HyxKHO Oyaer mobaBute B MOTOpHOE Macno eme 10 ky6. cm
npucanky H-2-R. 3TOT npoyKT NpoJaeTca Ha aBCTPHIICKOM PHIHKE Yike TPH MecAla Mo LeHe,
Kotopas cocrasnsier $1,50, u, no yreepknenmio Lapschwanz, umeer Gombimoit yemex.
Enuucreennslii noGounsiii sddexr — 310 TO, YTO BHIXIOMHBIE TA3bl MMEIOT 3€NCHOBATHIA
OTTEHOK - HO 3TO He npobaema.

IMocne Toro, kak r-# IleTpos, AHpeKTOp «ABTOMOTON, cam nonpoGosan H-2-R Ha csoem
Mercedes, o Gbinl 04eHb BOOAYIIEBICH H PEIIHI BLIBECTH HA POCCHIICKHMIT PHIHOK 3TOT NpPOIYKT
¢ Gromierom 0,5 mumnuona pomnapos. OH MPHINIALIAET K COTPYAHMYECTBY JBA PEKIAMHBIX
areHTCTBA, KOTOPBlE HAYMHAIOT pa3pabaThiBaTh MUIAH KaMMAHWK TMOC/E KOPOTKOTO COBEIIAHMA.
Yepes Tpu Hezenu Ha cTone r-Ha [leTpoBa oka3pIBAIOTCA ABa npeanoxenus: oM. [Ipunoxenne 1
u Ilpunoxenne 2.

Tpunosicenue 1
PeknamMHOE M KOHCAITHHIOBOE ar¢HTCTBO «Peknaman

Ypakaemelit r-H ITerpos!

CornacHo Haweil JOrOBOPEHHOCTH MBI MNpPEICTABNAEM HAIH DEKOMCHIALUMH M0
BBIBC/ICHHIO Ha peIHOK H-2-R B nuCceMeHHOM BHIE.

Mt cornachbl ¢ Bamu, yto npucajka H-2-R npeactasnser coGoi yHUKaTbHBIR MPOIYKT
¢ BOBIIMM PHIHOYHBIM NOTEHUMANOM. [0 HameMy MHEHHIO, LiefleBas Ipynna BKIIOYAET B ce0s
BCEX BOAMTE/EH, KaK YACTHBIX /ML, Tak H NpodeccHOHanos. DT0, HECOMHEHHO, ABJIACTCA
OCHOBAHHEM JUIA TNPOBEACHHMA IIMPOKOH kammauuu. H-2-R nomieH 3aBoeBaTs poccuiickuii
PBIHOK!

Cmpaniezus KOMMYHUKQYUL

Crenyer MakCHUMANILHO WCMONB30BATE W OGPATHT: BHMMAaHME LENEBON IPyNnbl Ha
3HAYHTENBHEIE  (PHHAHCOBHIE MNpPEHMYINECTBA, KOTOPHIE MOMKHO MOMY4MTh. BO-BTOpHIX,
HeoOXOAMMO MPOJEMOHCTPHPOBATh MPOCTOTY HCMONB30BAHMS NpPONYKTA, TAK 4TOGH 3T0
BEIFJIAJENO MPHBIEKATENBHBIM Ul BOAMTENCH, HE YBJIEKAIOWMXCA TEXHHKOH. LleHTpansHoii
TeMo# nomxkHo GbiTh cnenyromee: «C H-2-R Kakasii MOMET €31HTh ACHICROY.

ITnan pabomer co cpedcmeanu maccogoii ungopmayuu

Crparterus koMmyHuKauuy TpebyeT cpeacTsa ¢ 601610 NPOHHMKAIOMEH CNOCOGHOCTEIO,
IIMPOKHM OXBATOM U IPHIOJHBIM JUIA JIEMOHCTPALMH. DT0 03HAYAET, YTO OCHOBHOH yriop Gyner
Jlenatbea Ha TenesuieHne. Kak BTOpu4HbIC CpeacTBa HH(OPMUPOBAHHA MBI CUMTAEM HYIKHBIM
HCTIOJNIB30BATh PazHo (YTO OyJer YBENMYMBATL OCBEIOMICHHOCTH O MPOAYKTE; lie/eRad rpynna
CyaeT pajauo B MAlIMHE), HAUMOHANLHEIE FA3€THL, PeKIAMHBIE MATEPHAaNbl HA MX TEPBBIX
MON0Cax: Ui TOro YTO0k! AOWTH [0 MY)KCKO# ayATOPHH, CAGAYeT AeNaTh YIIOp Ha AeiCTBHH.

biodocem

Kak Bsi MOjeTe OueHNTS, IaHHBIH THI BEIBEAEHHS TOBapa Ha pEIHOK Tpebyer GlomikeTa,
npessimaiomero $ 500 000. IToaromy MbI npeyiaracu 3apesepeuposars cymmy $700 000.

Pacnpedenenue 6roomxcema

- 30 pONHKOR Ha TENEBHICHHH - $360 000
- NPOM3BOJICTBEHHBIC 3aTPATHI - $80 000
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- peKJlama Ha pagHo - $100 000

- MPON3BOJCTBEHHEBIC 3ATPATHI -$10 000
- peknama B e;keIHeBHBIX razeTax - $130 000
- NPOM3BOJICTBEHHBIE 3ATPATH - $20 000
Hroro - $700 000

ME1 ¢ yIOBONLCTBMEM OPraHH3yeM BCTpedy A Toro, 4ToGsl 6osee noapoGHO H3NOKHTE
3TOT MaH u npopabotats aetanu. OxkuaaeM Baero ckopeiiiuero oTseTa.
C ysakenuem, «Pexnaman,
TTpunoxcenue 2
«HoBelii B3rsa» - peKNaMHOE ¥ KOHCANTHHIOBOE areHTCTBO

VYeakaemelii r-u [Terpos!

KomnaHua « ABTOMOTO» B CKOPOM BPeMEHH IUIAHUPYET BHIBECTH Ha PBIHOK mpoaykT H-
2- R, npucaaky Aia MOTOPHBEIX Macen, KoTopas o0ewaer yMeHslnTs pacxon Oen3una Ha 12-
19%.

OcHopHas npo0neMa Ha CTaJMH BBIBEJEHHA HA PBIHOK COCTOMT B CO3JaHMH
OCBENOMJCHHOCTH NPOJABLOB H KOHEYHBIX MoTpeOuTeneii O MpoaykTe, KOTOphIH ABMAETCA
COBEPILEHHO HOBBLIM. OH OTHOCHTCH K aBTOMOOMIIIO - IMOLIMOHATBHO 3HAYHMOMY M JIOpOTOMY
NOTPeOHTENBCKOMY TOBAapy MACNrOBPEMEHHOrO MONb30OBAHHA WIH CPEJCTBY NPOH3BOJICTBA.
ITosTOoMy HeoOX0ANM TIIATENLHO NPopaboTaHHEL MOAXO,

Kpome Toro, HOBBIH MpPOAYKT OTHOCHTCA K 00NacTH, B KOTOPOil peluaioliyio poib
HrpaloT npodieCcCHOHANBHBIE KOHCYNBTAHTBl W JApYrde numepsl MHenuid. Hawm cosets!
OrpaHHYCHbl KOPOTKMMH CPOKaMH, MEPHOAOM BEIBCICHHS TOBapa Ha PhIHOK, KOTOPKIH, KAk MEI
okMaaeM, MPOMIHTCA OAMH-ABA roja. M3numHe roBOpHTh, YTO CTAQUM pOCTa M 3PENIOCTH
NOTPeBYIOT MHBIX CTPATErHii KOMMYHHKALMH.

Kamnanus no geigedenuto npodyxma Ha PelHOK

OcHoBHOM ynop JomkeH ObITh clenaH Ha noapoGHoe u oOmHpHOE HHPOPMHUPOBaHHE O
NPOAYKTE IKCMEPTOB, BJAJCHBLEB CEPBHUCHBIX LIEHTPOB, H APYrHX JHAEPOB MHEHMIl C LEIBIO
TIO3HUMOHHMPOBAHHA NPOJYKTa KaK HMEIOWIETO HAYUHYIO OCHOBY. JIPYTHMH CNOBAaMH, KIIOYOM K
yenexy asmaercs PR.

ITo HameMy MHEHHIO, IOOKHB OBITE NPEANPHHATE CECAYIOMHE OCHCTRHA:

a) coctaBliieHHe NpopaboTAHHOINO PeKNamMHOro mpocnekra ¢o BeeH HMHpOpMaumel o
NMPOAYKTE, ABCTPHHCKHII OTYET mpeji CTABMT JIS 3TOr0 BCKO HEOOXOAMMYKD OCHOBHYHO
vH(pOpMAaLHIO;

6) cocTaBneHHe CNHCKA PACCHUIKK IS YIIOMAHYTOI LieneBoil rpyniiel;

B) MPOBEACHHE Npecc-KOH(ePeHLIHH;

r) NOArOTOBKA KOPOTKHX OpOIIIOp (HA OCHOBAHHH MPOCMEKTA, YNOMAHYTOTO BEILIE IS
pacnpocTpaHeHHA TOProBEIMH OPraHH3aLIMAMH CPEIM BCEX, KTO B 9TOM 3aUHTEPECOBaH);

M) ydacTue B ABTOMOGHIBHBIX LIOY, ¢ IMMPOKHM PACMpPOCTPAHEHHEM NPOCMEKTOB M
peknaMHeIX OYKIIETOB;

€) pa3sMelleHHe peKiambl B TOPrOBBIX JKYypHanax # aBTOMOOMIBHBIX KypHamax
(nanpumep, «3a pynem»);

2C) MpOrpaMMa pacchlIKH LIS CNeUHAIHIHPOBAHHOH TOProBIIH;

3) NOArOTOBKA PEK/IAMHBIX MATEPHAJIOB AN PAa3MELLCHHA B MECTAX NPOJAXKH,

Haneemca, 4TO ¢ MOMOMIBIO 3TOr0 KPATKOrO OMHMCAHMA MBI CMOINM co3jare y Bac
NpeACTaB/icHHEe 00 OCHOBHBIX HIAEAX MpeJUiaraeMoi nporpaMMel. OTH HAEH JODKHE fanee ObiTh
Pa3BUTEI K OTIAKG(OBAHE! B NpouEcce AANbHEHIMX KOHCYNbTaumit ¢ Bamu.

C ysaxenuem, «Hosslit B3rmam.

3apanne.
1.0ueHHTE NpeUIoKeHHA ABYX PEKIAMHBIX areHTCTB Ha OCHOBAHHH CNEAYIOHX KPHTEPHEB:

A Briaenenue uenessix rpynn Bo3acHcTBR;

b Onpenenenne KpaTKOCPOMHBIX 1€NeH W Lie/el Ha CpeiHeCPOYHEIH NEpHOL;
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B O6mee conepkaHue MHCTPYMEHTApHA, KOTOpEI A0MKeH OBITE MCTONE30BAH (KOMI-
JIEKC MapKETHHIOBBIX KOMMYHHKALHIL);

I ananus 3aTpat/pe3ynsTaTos.
2. OueHHTH NPEADKEHHA areHTCTB Mo paboTe cO CpeACTBAMH MAccoBOit HH(OpMALHK, BIIOYaA
GrODKeT ¥ pacnpeaencHue GI0mKeTa NPOABIKEHHS.
3. Ouenxa (yHxuuu PR, BELIENCHHOI B IPEATOMEHUH PEKIAMHEIX areHCTB.
4. TpennoxuTs CBOH BapHAHT pelaMHOil KAMIAHHH MO BLIBEICHHIO HA PEIHOK HOBOTO NMPOLYKTA.

Keiic 6 «MapKkeTHHroBasa CTPaTErHs»

Mpennpustie B PocToBCKOi 00NacTH BHIMyCKaeT neuyeGHYI0O KOCMETHKY Ha OCHOBE
neyeGHOI rpasy u3 MectoposcaeHus Ha Gepery Asosckoro Mops. JIOCTOHHCTBOM KOCMETHKH
ABNAETCA €€ YHHKaNbHbe NeveOHble CBOICTBA M 3KONOrH4HOCTH. HejocraTkamu — manas
H3BECTHOCTE W JIElIeBas, HeYA00Had M He ICTeTHYHO oopMieHHas ynakoBka, HeGONbIIOH CPok
XpaHenus (no 6 mecauer). TIpOM3BOACTBEHHLIC MOLIHOCTH NPENPHATHS OrPaHHUYEHBI, HO B
cllyyae ycnexa npeinpUATHe MOMET BOCIONL30BATECA MOIIHOCTAMM MECTHBIX IPOH3BOANTENEH
KOCMETHKH.

1. OnpegennTe OCHOBHYIO CTPATETHIO UL MPEANPHATHA.

2. OueHHTE NPUBNEKATENBHOCTE JUIA MNPEANPHATHA ABYX CErMEHTOB phIHKA Ha OCHOBAHWH
HHQPOPMALIHK, MPEICTABIEHHOH B Ta0I.

Tatnuua Jlannsle AJig AHATH3A NPHBACKATEILHOCTH CErMEHTA

HuaukaTope! Cerment  «ObITOBBIX? | CerMeHT «npogecCHOHATBHBIX
MPHBJICKATENEHOCTH PhIHKA notpebureneii notpebuteneii
YacTHsle NHUA, MapuK- | CreUHATM3HPOBAHHBE KIMHHKH H
I[ToTpeburenu MaXepCKHE H KOCMETH- | KpYMHBIE KOCMETHYECKHE
HECKHE CANIOHMI CANOHBI
Yepes anTeuHylo CeTh,
Pacnpenenenue ceTh OnNTOBBIX anTek M |[Ipamoii kanan

TOPrOBHIX ATEHTOB

CoBepmeHHas KOHKY-

OcTtpoTa KOHKYPEHLMH —

MoHonomcTuueckas KOHKYpeHUHA

[MoTeHUHANBEHOE  KOJIMYECTBO
notpebuteneii B Poctosekoit|Okono 70 000 yenosex |Oxono 19 000 uenosex
obnactu

Temnel pocTa peiHKa 101,4% 125%

[oTenuman sanosoii npubein | 25% 10 30%

Keiic 7 «ITo3HUHOHHPOBAKNE TOBAPAY»
Beribepure HanGoniee NpHBICKATENbHBIH CSrMEHT AUTA NPEANPUATHA H 0G0CHYHTE CBOE pEILCHHE.

PaspaGotaiite BapHaHTsl NO3HUHOHHPOBAHHSA HOBLIX TOBApOB, [IAHHPYEMBIX K BBEIXOLY
Ha PBIHOK TOBAPONPOH3BOAHTENAMHU:

1) sxeBaTenbHON pE3UHKH,

2) CTHpaNBHOrO NMOPOLLKA,

3) AeTckoii onexabI;

4) JKYpHAJIOB U1 HKEHIIUH (MYMCHHH);

5) NpoX/IagHTEBHBIX HAMHTKOB,

Kakue arpubyThi NO3MIMOHMPOBAHMA YK€  HCHONB3YIOTCA  CYIIECTBYIOMAMH
Toaponpouseoautenamu? OOocHyiite, nouemy npeuiokeHHsle Bamu BapumaHTel CMOTYT
KOHKYPHPOBATh C MO3MIHEH CYWECTBYIOWMX HA OSTHX puiHka ¢Gupm? Yto neoOxomumo
NPeANPUHATE TOBAPONPOU3BOANTENIO, YTOOEI €ro MO3HIMOHHPOBaHHE OBII0 YOEANTENLHEIM U
MOTEHUMATBHBIX MOTpeOnTencii?

[NpeanpusaTHe MOXET OPHEHTHPOBATHCH HA BECh PHIHOK JIMGO Ha OTHE/ABHBIE €ro
CErMeHTHl, 3anaya MapKeTHHra — MOMOYb NPEANPHATHIO HAHTH CBOE MECTO Ha PHIHKE.

OCHOBHBIMH MEPONPHATHAMH LIENIEBOr0 MAPKETHHIa ABJAIOTCA:
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® CerMEHTHPOBAHHE PHIHKA, B TOM YHC/IE BBIGOP LENCBOr0 CETMEHTA (CErMEHTOB);
e BEI0Op CTPATErHH OXBATA PEHIHKA,
e BuIfOp CTpAaTErvH MO3HIHOHUPOBAHKA TOBAPA.

Kpurepnn ouenku:

Ouenka Kputepuu ouenuBanus

5 Gannos cB060AHOE BNIaZEHHE NPOdeCCHOHANEHOM TEPMUHOIOTHE;

YMEHHE BEICKA3bIBaTh H 0GOCHOBATE CBOM CYMCIEHHSA,

OCO3HAHHO  MPUMEHAET  TEOPETHYECKHME  3HAHMA  UIA  pEIIeHHs
CHTYaLHOHHOTO 3a/iaHHA

OPraHH3YeT CBA3b TEOPHH C NPAKTHKOM.

4 Ganna CTYJIEHT TFPaMOTHO H3/araeT MaTepHan, OPMEHTHpPYETCA B MaTepHae,
BIAJCET NpO(CCCHOHANBHON TEPMHHOJOTHEH, OCO3HAHHO TIPUMEHSET
TEOPETHYECKHE 3HAHMA JUIA PEIICHWS CHTYALUMOHHOTO 3aJaHus,  HO
cozepkanue 0 GopMa 0TBETA MMEIOT OTAE/bHEIE HETOMHOCTH;

-3-2 Ganna CTYJEHT H3NaraeT MaTepHAl HENOJHO, HEMOCMeNOBATENbHO, AOMYCKAET
HETOYHOCTH B ONpEJIEIEHHH NOHATHIA, B NIPUMEHEHUN 3HAHUI 11 pelIeHua
CHTYaUHOHHOTO 3ajlaHHA, HE MOXET J0Ka3aTeNsHO O00OCHOBATH CBOM

CYXICHHA

1-0 6annos B OTBETE NpPOAB/ACTCA HE3HAHHE OCHOBHOrO MarepHana IporpamMMel,
JonyckaroTes rpyObie omubiky B H3N0IKEHHH, HE MOJKET MPHMEHATh 3HAHMA
JUNIA  PEIIEHHs CHTYalUMOHHOTO 3alaHMsd, OTCYTCTBYET apryMCHTalMs
H3/103KEHHOH TOYKH 3peHHs, HET COOCTBEHHOM MO3NLIMH.

MaxkcumansHas cymma OanioB 3a BLINOAHEHHE Ketcos: 35 Gamnos (7 kelicos no 5 Gannos)

KoMniexT pacyeTHBIX 3a1a4

3amaya 1 Onpenenure CBOGOAHYIO PO3SHHYHYIO LEHY M3JEIMSA, COCTABLTE CTPYKTYpPY
cB0GOIHON PO3HHYHON LIEHBL, €C/IM U3BECTHBI CEaYIONHE JIAHHbIE: ceGeCTOMMOCTD H3MIEHs —
800 py6., HIC — 18 % k otnyckHoii ueune 6e3 HJIC, ornycknan uena npeanpuatus (¢ HJIC) —
1180 py®6., onTopas HanGaska — 10 % K OTYCKHO# LieHe NpeAnpUsTHi, TOproeas Hanbaska — 20
% K OTIYCKHO#M LIEHE IPOMBIILICHHOCTH.

3apaua 2. Mcnone3ys maHHEle, NpHBEAcHHBIE B Tabnuue, NocTpoiiTe rpadukH chpoca u
NIPE/UTONEHUA, OTIPEACNHTE PaBHOBECHYIO UeHy. Paccuuraiite obmyio BeIpyuky M pacxompl
TIOKYNaTeNs, MaCTHYHOCTE CNPOCa U NPeIoNeH .

Llena P, pyo0. Crpoc Q, Thic. WT. Tpepnoxerne Q, Thic. wWT.
5 10 -
4 20 -
3.5 - 40
3 30 30
2,5 40 20
2 - 10

3apgaua 3. [IpeanpuaTHe H3TOTABNHBACT HACTONBHO — CBEP/IMILHEIE CTAHKH H PEaIU3yeT HX
no uexe 7000 p. 3a wTyKy, NpH 3TOM YACNLHBIC TIEPEMEHHbIE 3aTPATH! HA EUHUILY NPOAYKLMH
cocrasasior 2500 p., cyMMa exeMecAqHBIX MOCTOAHHEIX 3atpar pasua 112500 p. Ipu xakom
00BeEME BEINYCKA NPEANPUATHE JOCTHIHET TOYKH Ge3yOHTOUHOCTH?

3agaua 4 OOyenas (upma 3akioyuna JOroBOp ¢ ONTOROH Gasolf HAa MOCTaBKY MapTHH
MEHCKMX camor mo ueHe 2500 p. 3a napy, BKIOYHB B JIOrOBOP TNOCTABKH OFOBOPKY O
MOBBIIEHNN LEHBl B Cy4ae YBENHYCHHA M3JACPKEK HAa MaTepUaIsl W 3apaboTHYI0 Tnaty.
Onpeaenute NOBBIEHHUE UEHBL, % 3a BpeMs, TpOLIEAIIee ¢ MOMEHTA MOANUCAHHA JOTOBOpPA 10
(akruyeckoit ux nocrasku. M3pecTHo, uTo 33 ITOT MEPHOA NPH H3TOTOBJCHHH OLHON Napsl
carnor CTOMMOCTh MarepHanoB ysenuuunack ot 600 no 800 p., pasmep 3apabotHoi mnatel
OcHOBHBIX pabouux — ot 80 a0 100 p.
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Heo6XxomuMo y4eCTh, UTO MPH ONpeZieNleHHH LeHsl 10N MatepuasioB coctasiser 60 % ot
LIeHbI, 07151 3apaGoTHO# nnaTel — 20 % OT LEHEL.

3agaua 5 Ilpeanpuatne «OneraHT» ABNACTCA NPOM3BOAMTENEM JKeHCKUX Onys. Drto
NIPOU3BOACTBO NPEINPHATHE OCBOMIJIO HEABHO, MO3TOMY OOBEMEI NPOH3BOACTREA H PEANH3ALMH
HEBENMKH. ACCOPTHMEHT BIUNIOYAET B ceGa Tpy ToBapHble rpynmnsi: 1) 6/1y36! 11 MOBCEAHEBHOM
Hu3HH, 2) Omy3st i oduca, 3) 6ny3el s ocoboro cuyyas.

B uenax wuccnenopanus noTpeGHMTENBCKOr0 cnpoca OBIIO MPOBEJEHO MApKETHHTOBOE
HCCNENOBAHHE B OTHOWIEHMM TOBAPHOIT «rpynmsl Gny3sl ama ocoforo ciydasy. bBasopas
CTOMMOCTE OJHO# 6/y3b! M3 IaHHOH kaTeropuu coctasisna 7800 py6., npu cpeanem cnpoce 480
wT. B cneayiomem nepHone LeHa Obiia cHikena Ha 10%.

Ecnu u3BeCTHO, 4TO B pesynpTaTe CHHMGEHMA LEHBI CHpOC yBenuumwica Ha 120 mr.,
KaKoBa LIEHOBas 3/1aCTHYHOCTE crnpoca?

KpuTepuu onenkn:
+ 3 Ganna BHICTAB/IAETCA CTYNEHTY, €C/IH HM NPABHILHO PellieHa 3a1a4a U AaHOo
00BACHEHHE PE3yNIBTATOB;
. 2 Oana BHICTABAETCA CTYAEHTY, €CIIH OH NPABMJBHO PEIUK 3aady, HO HE CMOT

PACKpHITE NONYYEHHBIE OTBET;

« 1 Gann BBICTABNAETCA CTYNEHTY, €CIIH OH HCMOMB30BAN NIPABUIBHBIN MOAXOJ, HO He

MOJIHOCTRIO NPAB B pacteTax;

- oueHka 0 GaaioB «HEYIOBICTBOPHTENBHOY BHICTABNACTCA CTY/IEHTY, ECIIH OH HE Pelin
3ajauy;

MaxkcumansHas cymMma GaIUIoB 32 BBINOJIHEHHE PACYCTHEIX 3anaHuil: 15 6anios (5 pacyeTHEIX
3ananua no 3 Ganna)

Bonpocel A8 YCTHOTO onpoca

1) PackpoiiTe COLHANEHO-IKOHOMHYECKYIO CYIIHOCTH MAPKETHHTA.

2) OxapakTepu3yiTe HCTOPHIO W IeHE3HC MapKeTuhra B Poccui u 3a pybesom

3) 3.0numuTe 3BOMOUMIO KOHUSTUMIA MAPKETHHIA

4) Oxapaxrepu3syiiTe cofiep/kaHHe MAPKETHHIA: LENH, 3aa4H, NPUHLMNGL, (QYHKLHH.

5) Onpenennre TUMbI MAPKETHHTA B 3aBHCHMOCTH OT KOHLIOHKTYpEI PhIHKA H COCTOAHHA
crpoca.

6) OxapakTepu3yHTe CyIHOCTE, LIENH H 3a/la4i MApKETHHIOBBIX MCCIEI0BAHMII PEIHKA,

7) Ompenenure CHCTEMY MapKETUHTOBOH HH(OPMALIMK 1 €€ OCHOBHBIC COCTaBIAIOLIHE,

8) Packpoifte OCHOBHBIE METOJE! NPOBEACHHA MAPKETHHIOBLIX HCCICAOBAHMIL,

9) OnpenenuTe OCHOBHBIE ITAMBI MPOLECCA MAPKETHHIOBBIX HCCNEAOBAHHN PBIHKA.

10) OxapaktepmsyiiTe  BaKHeHIIME  HANpPABIEHHA  MAPKETHHIOBBIX  MCCIENOBAHHIL
HCCIICI0BAHUC TOBAPHBIX DBIHKOB; M3yuyeHue notpeburenedl, wuccnenoBanue (upMeHHO
CTPYKTYPbl PbIHKA; HCCIIEIOBAHHE BHYTPEHHEH CPe/bl NPeAnpUATHA,

11) Onpenennte NOHATHE “MapKETHHIOBAdA Cpefa” H ee CTPYKTypa.

12) OnuummTe MaKpocpesy MapKkeTHHra U GaKTODEI, ee onpeiensiowue.

13) OnuukTe MEHKPOCPENY MAapKETHHIA H OCHOBHBIE (JAKTOpHI €€ OnpeaensAomue.

14) OnpepnenuTe NOHATHE NPHOPHTETA NOTPEOUTENA B MAPKETHHTE,

15) Ilpoctas u pa3sepHyTas MOJAEIE NOKYNATENECKOrO MOBEASHHS.

16) BrisBuTe (haKTOPHI, BAHAIOWME HA TIOKYIIATEILCKOE MTOBEIEHHE.,

17) Oxapaxrepu3syiiTe NpoLece NPHHATHA PEILCHUA O MOKYIKE NOTpeOUTENEM.

18) BeisBHTE pasnuuuA B OKYNATENBCKOM NOBEACHHH NOTpeGHTENel H OpraHu3aLuii.

19) BrisBuTe OCHOBHBIC ()AKTOPBHI, OKa3bIBAIOIIKE BJIMAHMC Ha MNOBEIEHHE NOTpeGHTENEH
TOBAPOB NPOMBILILICHHOTO HA3HAYEHHA.

20) OxapakTepu3yiiTe MPOLECC YNPaBICHHA MADKETHHIOM: QHANMN3 PEIHOYHBIX BO3MOYKHOCTEH,
OTOOp LENEBEIX PHIHKOB, pa3pafoTKa KOMIUIEKCA MApKETHHTA, TIPETBOPEHHE B JKH3HB
MapKETUHIOBLIX MEPONPHATHIA,

21) TlposenuTe aHANH3 MAPKETHHIOBBIX BO3MOMHOCTEH (HPMBI.
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22) Oxapakrepu3yiiTe MapKETHHIOBYIO AEATENBHOCTE W Pa3paboTKy KOMILICKCA MAPKETHHTA,
23) Onpenennte pasBUTHE KOHLENLMH KOMIUIEKca MapkeTunra (4P, 7P, 4C).

24) OnumuTe NPETBOPEHHE B HHIHL MAPKETHHIOBBIX MEPONPHATHIA.

25) Oxapakrepusyiite BEI6Op LETEBOTO PHIHKA.

26) Onumure CTPATErHH  UENEGBBIX  CErMEHTOB  puiHKA:  Heau(depeHUHpOBaHHEIH,

b depeHUHpOBaHHbIH, LENEBOH MAPKETHHT.

27) Onpenennte OCHOBHBIE NPH3HAKH CETMEHTALMH PEIHKA.

28) Oxapaxtepu3yiiTe CerMEHTHPOBAHHE PhIHKA H OCHOBHEIE CTIOCOOE! 0XBaTa PHIHKA.

29)  Onmmure auddepeHunpoBante H MO3HUMOHHPOBAHHE MPOAYKTA HA PEIHKE.

30) Onpenenure TOBApP KAk 3EMEHT KOMIIEKCA MapKETHHTA M €r0 CBOHCTRA,

31) Onuumure KnaccHPHUKAUNIO TOBAPOB H MOHATHE KOHKYPEHTOCNOCOGHOCTH TOBapa.

32) Onpepnenute npolecc pa3paboTKH HOBLIX TOBApPOB.,

33) OxapakTepH3yiTe TEOPHIO )KUIHEHHOTO LIMKIA TOBApa.

34) Onpenenure BapHalMH KPHBBIX MKH3HEHHOTO LIMKJIA TOBApA.

35) OnumHTe CTPaTErHH MapKETHHIA HA PA3/IMHBIX ITANAX KHIHEHHOTO LMKNA TOBApa.

36) Oxapakrepu3syiiTe ynakosky 4 MapKUpOBKY TOBapOB.

37) Onumure ynpasneHHe OpeHIOM.

38) Oxapakrepu3syiiTe ynpaBieHHe TOBAPHBIMH JTHHUAMH W ACCOPTHMMEHTOM,

39) Onpepenute LEHY Kak 3NEMEHT KOMITIEKCA MAPKETHHTA,

40) BriaeuTe (aKTOPEI, BIHAIOLME HA YPOBEHB LIEH.

41) Onpenenure BLIOOP LIEHOBBIX CTPATErHii HA PHIHKE,

42) Onpenenure LeHBl HA OCHOBE W3JEPIKEK NPOH3BOJACTBA.

43) OnpenenuTe LEHBI C OPHEHTALNEl HA CrIpOC.

44) OnpeaenuTe LEHE! C OPHEHTALMETH HA KOHKYPEHLIHIO.

45) Onpenenute peakuuio cyOBEKTOB PhIHKA HA H3MEHEHHE LIEH

46) Onpenenure HeOOXOAHMOCTD KAHANOB PACIPEAC/ICHUS TOBAPOB B MAPKETHHIE M MX
ApHpOLY.

47) OnuMTe BUAB KAHANOB pacrnpeJeneHns 1 OCHOBHbIE KPHTEPHH HX BhIGOpa.

48) OxapaxTepu3yiiTe QYHKUMH NOCPEIHHKOB B KAHANAX PACTIPEAENCHHA,

49) Onpenenute conepianne N GOPMEI OPraHU3aLHH KOMMEPUYECKOT0 NOCPEIHHYECTRA B
MapKeTHHre,

50) Onpenenute GOPMBI M METOIBI PO3HHHOMN TOPrOBIIH.

Kpumepuu oyenusanun:

- 36anna BHICTAB/ACTCHA | OH JEMOHCTPDHPYET 3HAHHE MO BOTPOCAM TEMBl, HCIIOAB3OBAN

oﬁyqa]omeMycg, ecnu JOTIOJIHUTCABHYIO HAY4YHYIO JIMTeparypy [0 TeME, pa3sBepHYTO
OTBETHJI Ha BOMPOC, apryMEHTHPOBAHO BLICKA3a/l CBOIO TOYKY 3pEHHA,

copMynHpOBaN CAMOCTOATENEHEIE BRIBOJDI.

- 20anna BBICTaBAACTCA
ofyuaromemMyca, eciiu

OH YCBOMJ MaTepHan TeMbl 1O BOMPOCAM B paMKax OCHOBHOH
NUTEPATYPEl, PA3BCPHYTO OTBETHI HA BOMPOC, APrYMEHTHPOBAHO
BBICKA3a/l CBOIO TOYKY 3pEHHs, C(OPMYIHPOBAT CAMOCTOSTENBHEIC
BBIBOJIBL.

- 1 Gann BeicTaBaseTCH
obyualomemMycs, eciu

OH (parMeHTapHO YCBOMJI MATepHal, HCNOCTATOYHO PAa3BEPHYTO
OTBETHI HA BOMPOC, HE MNPOSBIAN AKTHBHOCTH MPH OOCY:KACHHH
JMCKYCCHOHHBIX BONPOCOB, He C(OPMYNHPOBAN CAMOCTOATENBHBIE
BHIBOIBL.

ouenka 0  Gamwios
BEICTAB/AETCA
obyualomeMycs, eciu

OH HE YCBOMII TEMY, HE OTBETH] HH HA OJIHH BOMpOC.

MakcumaneHas cymma 6annos no yctHomy onpocy: — 30 6anos (10 Tem(otseros) no 3 6anna)
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Tecthl
Pazpen 1
1. DNacTHHHOCT L NPENJIOAKEHHS 3AaBHCHT OT:
A.nepHojia BPEMEHH B TEYEHHH KOTOPOr0 NPOM3BOAMTENH MOTYT MPUCNOCOBHMTBCS K
H3MEHEHHAM LIeH
B. ¢nocoGHOCTH NPOH3BOIMTENS MEPEPacnpefie/ATE PECYpPCl B TONb3Y NPOM3BOACTBA
OMpeIeNEHHOro TOBAPA 32 CHET COKPAIUEHHUA BBINYCKA OCTANBHBIX
B. umcna TOBapoB - 3aMEHHTENEH JaHHOTO TOBapa
I'. TOro, ABJIAETCA 1M JAHHBIH TOBAP NPEAMETOM NMEPBOH HEOGX0IHMOCTH HIIH POCKOLIH
JI. TOro, OTHOCHTCA JIM NAHHEIA ToBap K MpeaMeTaM JIHTEIbHOr0 MONb30BAHMA MIIH
TEKYIIEro noTpedneHHs
2. PBIHOK TOBapa HAXOJAHTCH B PABHOBECHOM COCTOHHHH, €CJIH ...
A. cyMma LieH Ha ToBap pasHa 01o/pkeTy notpeduTeneii
B. 06BEM pEIHOYHOTO CMIpOca paBeH 00BEMY PEIHOYHOTO NPEIIOIKCHHS
B. B pesynbTare B3aHMONEHCTBHA PHIHOYHOrO CHpOCa M MPEMIOXKEHHA YCTaHOBMIACH
KIMPHHIOBas LieHd
I'. ueHa paBHA H37ePKKaM TUIIOC 3aITAHHPOBAHHAA HOPMa NPHOBLIN
J1. ypOBEHb TEXHOJIOTHH MEHAETCA MIaBHO
3. MapKeTHHI H3y4aeT:
A. NpoH3BOJCTBO MpeiaraeMsiX K cObITY n3aenuii
B. KOHBIOHKTYpY PHIHKA ONpPEIENEHHOr0 BHAA MPOAYKIMH
B. o6wmuii ypoBeHs LCH B YCNOBHAX MA(IALHN
I'. METOIE! ynpaBiecHnsA HOTPEOHTENECKUM CIPOCOM
J1. cTpareryu MOBBIMIEHHSA KAYECTBA NPOAYKUHH
4. PeMapKeTHHT CBA3aH C ... CNIPOCOM,
A. HEraTHBHBIM
B. uppauHoHansHEIM
B. upe3mepHBIM
I'. cHImKaomuMCs
J1. OTCYTCTBHEM
5. IIpHHUHIBI MADKCTHHIA ..,
A. NOCTIKEHHE KOMMIaHHEH MAKCHMANIBHO BBICOKOI NPHOBINH
B. NoCTOAHHOE H3YYEHHE COCTOSHHA U IMHAMHKH PBHIHKA
B. axtuBHOe BO3/IeHCTBHE Ha PHIHOK
I'. cokpauieHse NpoH3BOACTBEHHBIX H3/IEPIKEK
JI. moBBIEHHE )KH3HEHHOTO YPOBHA NOTpebnTENCH
6. 3aKoH cnipoca npeacTasaneT cofoli 3aBHCHMOCTD:
A. pocT 1oX0n0oB NOTpeOHTeNneit BeAT K TOMY, HTO OHH HAYHHAIOT NOKYNATh Gonbuie
TOBApPOB
B. koraa LeHa ToBapa najfaet, 00bEM MIaHHPYEMBIX 3aKYNOK, KaK NpaBuio, pacTér
B. notpeGHTENH CKIOHHB! 3aMEHATH I0POTHE NpoyKThl Gonee AemEBLIMA
I'. npesbllieHHE NPEANOKEHHS Hall CTIPOCOM, KaK NPaBHJIO0, BEET K CHHKCHHIO LISHB! HA
TOBap
JI. xpuBas cnpoca HMEET NONOXKHTENbHEIH HAKIOH
7. FOTOBHOCTH MOKYNATH JONOJHHTEILHBIC NPEAIAraeMblie K NPOAaKe €AHHHIBI TOBAPA
TOABKO No Gostee Hi3KOIl Lene JIyunie Beero o0LucHsAeT:
A. npuHuMn yOsiBatoLIeii npeaenbHOA NoIe3HOCTH
B. kpuBas mpeanoxeHus
B. sdexr noxona
I". 3aKOH COOTBETCTBHA CMPOCA MPEAIOIKEHHIO
J1. 3nacTHYHOCTE CApPOCA MO HEHE
8. Konnenuus ... 0OCHOBAHA HA YTBEPIKACHHH O TOM, 4TO NOTPEOHTENL OTAACT
NpeANnoYTeHHE TOBAPAM, KOTOPBIE IIHPOKO PACHIPOCTPAHENB] H JOCTYNHEI [0 HEHe.
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A. COBEpIUEHCTBOBAHUA TOBAPA
B. MpocBeEHHOr0 MapKETHHIA
B. coumanbHO-3THYHOrO MapKeTHHra
I'. coBeplIeHCTBOBAHHSA NPOH3BOACTBA
II. uHTeHCH(bHKALMH KOMMEPHECKUX YCHINI
9. Toprosas OncpaiHs, coBepmaeman ABYMA CTOPOHAMH - ... .
10. CTpaTerus co3AaHHsA TOBAPOB, KOTOPbIC MOPATLIO YCTAPEBAIOT npexnae, 4emM BLIXOAAT
H3 CTPOA HA3LIBAETCH ...
A. moaudukaums ToBapa
B. 3annaHHpOBAHHOE yCTapeBaHHe
B. npoaykroBas HHHOBALMA
I'. nopblmeHHe KauyecTBa
JI. nmpouHOE BHEAPEHHE HA PBIHOK
11. Vreepaaenue "'He NLTAATECh NPOH3BOAHTH TO, UTO NPOAALTCA KOC-KAK, 2
NpON3BOANTE TO, 4TO GyeT Ge3ycioBHO KYyMJICHO' XapaKTepHO AJIs KOHUETHH:
A. COBpPEMEHHOI0 MApKETHHIa
B. COBEpHICHCTBOBAHHS MPOH3BOACTBA
B. coBepieHCTBOBAHMA TOBAPA
. uHTeHCH(HKALMHE KOMMEPUYECKHX YCHIIR
Jl. couMansHO-ITHYHOTO MapKETHHIA
12. 3axon cnpoca npeacrapaseT cofoii 3aBHCHMOCTE:
A. KpHBas CIPOCA HMEET MOJIOMKHTE/bHEIA HAKIOH
B. norpeBuTeNH CKNIOHHEI 3aMEHATH JIOPOTHE MPOIYKTEL Gonee ACIEBLIMH
B. pocT Aoxoz08 NoTpebHTENEl BEAET K TOMY, YTO OHH HAYHHAIOT MOKYMaTh fonsiue
TOBapoB
I. NpPCBHIMIEHHUE NPEUTOKEHHS HAMl CIPOCOM, KAK MPAaBHIO0, BEAET K CHIEHHUIO LICHET HA
TOBAap
Jl. Korjia [eHa TOBapa najaet, 06bEM MIAHHPYEMBIX 3aKYTIOK, Kak Npasuio, pacTét
13. Ouenousoe cyKaenne NoTpeduTens 0 cnocofHOCTH TOBAPA YAOBACTBOPHTE €10
noTpefHOCTH Ha3bIBACTCH NOTPefHTEIBCKAS ...
A. LEHHOCTh
B. peakuus
B. Hyxna
I'. none3HocTh
J. Kop3uHa
14, OmymaemMas 4¢/I0BEKOM HEXBATKA Yero-To HeoOX0AUMOro - ... .
15. MapKeTHHT H3y4aeT:
A. TIPOM3BOJCTBO MpeAAaracMeiX K cObITY H3zenuit
B. KOHBIOHKTYPY PbIHKa ONpeaeNEHHOrO BUAA NPOAYKLHH
B. oOuiuii ypoBeHb UEH B YCIOBHAX HHOIALKH
I'. MeTozB! ynpasneHusa noTpebHTeIbCKUM CIPOCOM
Jl. cTparerdy MOBBINEHHMA KAYECTBA MPOLYKUHH
16. Iesb npouegcca yNpABJICHHA MAPKETHHTOM - OTPE/CTHTL NEPCACKTHBHEIE
HANPABJICHAS MaPKETHHTOBOI eATENLHOCTH, KOTOPBIC ofecneyar ...
A. MaKCUMAIBHO LINPOKHI aCCOPTHMEHT
B. KOHKYPEHTHBIE MPEHMYLIECTBA KOMITAHHH
B. MaKCHMAIBHYIO 3arpy3Kky NPOH3BOACTBEHHBIX MOIHOCTEH
I'. MHUHHMANBHBIC 3aTPaThl PECYPCOB
J1. MOHOTIONIBHOE TMOJIOMKCHHE HA PHIHKE
17. KomnieKxe MApKETHHTa pa3pabaTuiBacTes I8 KAKIOTO ...
A. cerMeHTa phIHKa
b. pbIHKA B LIEJIOM
B. [Nocpennnka
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I'. Tosapa

Jl. HenocpeACTBEHHOr0 KOHKYpEHTa

18. IpH ocymiecTBJEHNH TOBAPHOH KONUENUHH MO/ NOHATHEM «MAapKeTHHIOBAN
6IM30pYKOCTEY NOHHMAIOT ... «

A. MCTONB30BAHME TOJBKO ONTOBBIX MOCPEIHHKOB

B. coBepiICHCTBOBAHHE TOBapa 6e3 yueTa HyKI notpedureneii
B. Otka3 OT BEINYCKAa HOBOTO TOBapa

I'. 0TKa3 OT CTPATErHYECKOro MIIAHUPOBaHHS

JI. arpeccHBHEbIE YCHIMA N0 cOBITY TOBApA

19.0cHOBHEIE NPHHIHNLI MADKETHHIA §

A. CerMEeHTHpPOBaHUE PhIHKA

B. crarH4HOCTH

B. opueHTalya Ha noTpedHTens

I'. ynpasienne no KOHTPaKTy

JI. rubKkocTs K aaNTHBHOCTE

20. e MAPKETHHIA B NOPAAKE HX POPMYIHPOBAHMS:
A. uenu npeanpuATHA

B. 1en# OTOCABHBIX 3NIEMEHTOB KOMIJICKCa MAPKETHHI

B. MuccHsa NpeanpuaTHa

I'. 06mas ueas MapKeTHHrOBOM AEATENLHOCTH

1. uenu 1A OTAENEHBIX TOBApOB H PBIHKOB

Paznen 2
1. [puHUHNBI MAPKETHNTA ...
A. JOCTHIKEHHE KOMMaHHel MaKCHMAIBHO BBICOKO# npHOBLIH
B. MOCTOAHHOE H3YYEHHE COCTOAHMA H JHHAMUKH PBIHKA
B. cokpaleHHe NpOM3BOACTBEHHBIX H3AEPHKEK
I'. aKTHBHOE BO3AEHCTBHE HA PHIHOK
. nOBBILICHHE KHIHEHHOTO YPOBHA noTpebuTenci
2. DAeMeHTHI MAKPOCPEAbl MAPKETHHIA:
A. nocpeaHUKH
B. 2KOHOMHYECKaA CHTYyauus
B. nanorosas cucTema
I. NONUTHUECKHI PEIKHM
JI. napTHEPL N0 OU3HECY
3. B OTHOMIEHHH MAPKETHHTA YCJAYT CYyMECTBYET AOMOJHHTETBHBI NATHI 37eMeHT
KoMILIeKca MapkerHura (naroe "P") - 310 ..
A. nepcoHan
B. npeseHTauus
B. no3HLMOHMPOBAHHE
I'. JAMYHEBIE MPOAAKU
4, IMopn0K COCTABICHHA NJIAHA MAPKCTHHIA
A. nporpaMma
b. ananus
B. uenu
I'. npHOpHTETEI H CTPATErHH
I. Groxet
5. CoumanbHbiii 1 ynpaBieHyecKHii Npouece, ¢ MOMOIIBI0 KOTOPOT0 OTA/ILHEIC JHIIA 1
rpynnb! JHI YIOBJETBOPSIOT CBOH HY/KABI H norpeGHOCTH MOCPEACTBOM CO3NAHHA
TOBAPOB H MOTPEGHTENLCKHX penHocreil  B3aHMooOMeEHA HMH - ... .
6. OTHOCATCS K KOMIJICKCY MADKETHHTA:
A. uH(opmaLs O PhIHKE
B. mpoaykr
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B. noeepenue notpebureneii
I'. uena
Jl. MapKETHHIrOBBIE KOMMYHHKALHH
E. uenu opranusauuu
JK. kanansl pacnpeneneHna NpoayKuuu
7.3eMeHTHI MHKPOCPEIhI MADPKETHHIA:
A. Hanoropas cuctema
B. KnmeHTsI
B. naptuépsi no Gusnecy
I'. nonATHYecKHii pexum
J. 5KOHOMHYECKAS CHTYaLHA
E. nocpeaunku
8. Yenyra oTHOCHTCS K 2/1EMEHTY KOMIUICKCA MADKETHHIA - ...
A. npoasuiceHHe
b. uena
B. npoaykr
I'. Pacnpenenetue
9. CTpaTerus co3fanns TOBAPOB, KOTOPhIE MOPAIBLHO YCTAPEBAIOT npexae, 4em BLIXOAST
H3 CTPOS HA3LIBAETCH ...
. 3aMaHHPOBAHHOE YCTapeBaHne
. Moau(Mkauus Topapa
. TIPOAYKTOBAS HHHOBALMA
. TIOBBILUEHHE KAayecTBa
. NMPOYHOE BHEPEHHE HA PEIHOK
10. B GecnpuOLUILHOM CeKTOpe KOHUENUHS NOKPLITHA PACXOJOB 03HAYACT ... .
A. 3arpatsl Ha c6op cpeacts
B. BKNax npaBuTENsCTBA AUIA NOKPBITHA 3aTpaT
B. LIEHOBYI0 NONMTHKY, HANPABICHHYIO HA NMOKPBITHE PACXOJOB
I. n3mepenue 3(deKTHBHOCTH yCyr Ha OCHOBE 3aTpar
Jl. 3aBHCHMOCTE OT ZIEHET TPETLHX CTOPOH
11. OTHocaTes K 0AHOH KNaccHHKAUHONNOf rpynne:
A. pervoHanbHEIT MapkeTHHT
b. crparernyeckuii MapkeTuHr
B. MHKpO-MapkeTHHT
I". Mex1yHApONHBIH MapKETHHT
JI. MapKkeTHHr yenyr
12. CoBpemeHHBIii NOAX0] K OCYIECTBICHNI0 MAPKETHHIOBO AESTEILHOCTH OCHOBAN HA:
A. MAKCUMAILHOM YIOBNETBOPEHHH NOTPeGHOCTE N noTpeouTenei
B. KOMILIEKCHOM NOIXO/IE K HCMO/B30BAHMIO HHCTPYMCHTOB MAPKETHHTA
B. ynosnersoperuu notpebHocTeli noTpeGuTeeii yepes NOCTINKEHHE LeNel KOMAaHNH
I. .nocTkenuu uenelt KoMnaunm uepes yaoBnersopenue norpedHocTedi notpebuTenei
J. nonydyenuu Goubuieii npuGsLm, uem KOHKYpPEHTB!
13. "He nenexnan" uena B GecnpuOLLUILHOM MADKETHHTE - 3T0 ..
A. cyGeuanu Ha Tymry HenopeKa, BHPOKEHHLIE B PY6IX
B. Bpems W ycunus, notpaueHHsle noTpeGHTEIAMH
B. uena, BrIpaskeHHas B TOBapax, a He AeHBrax
I". nap
Jl. He3aBHCHMOCTE CYLIECTBOBAHHS OPrAHM3ALMH OT PE3YETATOB Ha pEIHKE
14. Konuenuus ynpasieHus MAPKETHHIOM B MOPA/IKE HX PA3BHTHSA
A. npoaykrosas
B. MapKeTHHT
B. cBriToBas
I'. npousBoacTReHHan

HOWY >
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J1. couManbHO-3THUHEIN MAPKETHHT

15. OcHoBHEIe NOHATHS MAPKETHHTA B NOPSAKE HX YCIOKHCHHNA

A. notpebuTensekasn UEHHOCTS

B. nyxna

B. 3anpoc

I'. noTpe6uTenbcKkad yAOBNETBOPEHHOCT

J1. notpeGHoCTH

16. AKT MOY4EHNSA OT KOT0-TO %eJ2eMOro 0GbEKTA BIAMEH APYroro 0GBHeKTa - ... .
17. Yeayra oTHOCHTCH K 3/IEMEHTY KOMIUICKCA MAPKETHHUTA - ...

A. uena

B. mpoaykt

B. uena

I'. nponpmkeHHe

J. pacnpenenetue

18. CoBoKynHOCTE HMEIOUIMXCA H MOTEHUHANBHBIX NOKYNaTeNell ToBapa HiH YCIYTH - ... o
19.lenn npouecca ynpas/ieHns MADKETHHTOM - ONPEAETHTD ePCAeKTHBHbIE
HANPAB/ICHAS MAPKETHHIOBOI AeATENLHOCTH, KOTOpLIE ofceneyar ...

A. MOHOMOJIBHOC TOJIOKEHHE HA PHIHKE

B. MakcuManbHyI0 3arpy3ky NpPOH3BOACTBEHHBIX MOLIHOCTE!

B. MuHMMaNBHEIE 3aTPaThl pecypcos

I. MaKCHMaNBHYIO 3arpy3Ky NPOM3BOJICTBEHHBIX MOIHOCTEH

J1. KOHKYPEHTHBIE NPEHMYILIECTBA KOMIAHUM

20. OcHoBO# KOHUENUHH COUHANLHO-3THYHOTO MADKETHHIA ABJISTIOTCH HACH ...
A. rapMOHHHM ¢ NPHPOJIOI

b. G11arococTosHNA YEN0BeUecTRa

B. onTUMU3a1MK IPOM3BOACTBA

I'. ynosneTBopenus notpebHocTel

JI. nonyueHus npuGBUIH

Hucrpykuns no sbinomHenmuio: obyuaomemycs HeoGXoauMo BHIGpaTh OIMH NpaBUIbHEIH
OTBET U3 MPEIOKEHHBIX,
Kpurepun onenkn:

oueHka 5 GaoB BHICTABACTCA CTYNEHTY, €CIIH NONyYEeHE! PaBUIbHbIE OTBETH Ha 90-
100% Bonpocos TecTa;

oucHka 4 Gania BEICTABNAETCA CTYACHTY, €CIH NONy4eHsl NPaBWIbHbIE OTBETH Ha 70-
80% Bonpocos;

OLCHKA 3 Gaiia BHICTABNAETCA CTYJCHTY, €CIH NOMYYEHb! NPABHIBHBIE OTBETH Ha 50-
60% BOMpOCOB;

oueHKa 2 Gainia BHICTABACTCA CTYACHTY, CCIIH TI0/yYeHBI PABHILHBIC OTBETH! MEHEe,
ueM Ha 50% Bonpocos;

oueHKa 1 Qa1 BEICTABIACTCA CTYACHTY, GCNH IONYYEHS NPABHIBHBIE OTBETH MEHEE,
yem Ha 30% Bonpocos;
MaxkcumanbHas cymma Gamios no tecram: 10 Gannos (2 Tecta no 5 Ganios)

Tems! xoxnag0B
POCT 3HaYNMOCTH MAPKETHHIA B COBPEMEHHBIX PHIHOYHBIX YCIOBHAX
Pacmmpenne cjepsl NpUMEHEHHA MADKETHHTA B COBPEMEHHOH NPAKTHKE
Heropus passiTis MapKeTHHTa paspuTist MapkeTunra B CLIIA u 3anaanoii Espone
Hcropns passuTua MapKeTHHra B coBpeMenHOi Poccun
Buzpl # 0c0BeHHOCTH MapKETHHIa B 3aBHCHMOCTH OT KOHBIOHKTYDHI PEIHKA
MapKeTHHIOBBIE HCCITEIOBAHHA C HOMOWBI0 HuTepHeT
KonuyecTeHHble H KAYECTBEHHBIE METO/IbI MAPKETHHIOBBIX HCCIICA0BAHHiL
PaspaGotka BeI60pOMHOTO NIaHa M ONpeNe/eHue BHGOPKH 1Sl HCCIICNOBAHMA
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9. BeHuMapkusr kak (YHKIUHA MAPKETHHIOBBIX HCCISAORAHML

10. Buapsl Hu(oOpMauMK | HX KnacCHpUKaLus

11. DaKkTOpLl M TEHAGHUMM DA3BMTUA MAKPOCPENEl, HX BIMAHME Ha MapKETHHIOBYIO
COCTaBNAOLLYIO

12. Binsanue GpakTtopoB MHKPOCPEAs HA MAPKETHHIOBYIO CTPATETHIO NpeanpHATHA

13. ToTpeGuTensekuii peiHOK: HCCNENOBAHME TIOKYNATEeIBCKOrO CIpoca, MOBEASHYECKHX
MOTHBOB, TIPOLIECCA NOKYNKH

14. PoIHKM ~ NPOMBIMUIEHHBIX  TOBAPOB, TOCYNAPCTBEHHBIX W MPaBUTENBCTBEHHEIX
YUpeRACHHH, 0COGEHHOCTH, MAPKETHHIOBAs OPHEHTAIHS

15. TeopeTuyeckne KOHUGIUEN MOTHBALHI

16. I'pynnst hakTopos, OKA3LIBAIOIMX BAHAHHE HA TIOKYNATENLCKOE TIOBEAEHHE

17. Moziens ¥ THIB! IPOLECCOB NIPHHATHS PEHICHHS O MOKYIIKE,

18. Komnieke MapkeThnra i ero paspaGorka

19. Tpanchopmauns KOMNIEKCa MAPKETHHIA B COBPEMEHHBIX PHIHOYHBIX YCIOBHSAX

20. Creuunduka xommnekca MapkeTHHra & cdepe yoayr

Kputepun ouennsanusn:

Obyuatommiics monyyaer 3a noknan 5 Gauios NpH COOMOACHHH CNEMYIOUHX
TpeboBaHmii:

- nocTapeHa npotiiemMa necneosanmu, 060CHOBaHa ee akTyansHocTs (1 Gamia);

- CHeNaH KPaTKHH aHANM3 PA3NMYHEIX TOUEK 3PEHHA HA PACCMATPUBAEMYIO NpoGIEMy
(1 Ganna);

- CHENaHB BRIBOJBI N0 HCcneayemoii npobneme (1 6anma);

- 0003HayeHa aBTOpcKan nosuuus (16amna);

- HCMONB30BAHO HE MEHEE MATH JIMTEPATYPHBIX HCTOYHHKOR, COBMOACHE! TpeGoBaHus
Kk opopmnenmnio paboTsi (1 6amn).
3a necobnionenne ykasaHHBIX TpeGoBaHuii OuEHKa CHINaeTcs na 1 Gann mo KDKIOMY
NYHKTY.
Makcumansnas cymma 6annos 3a goknans:: 10 6amnos (2 noknaga no 5 Gannos)

3 MeToauyeckue MaTepHaIbl, ONIpeAe/AI0IMe IPOeAyPhI OLeHHBAHMUS
3HAaHMH, YMeHWH, HaABLIKOB M (WAM) ONbITA  JEATEJLHOCTH,
XapaKTepH3YIOWHMX 3Tankl (OPMHPOBAHMA KOMIETeHIHEA

TIpouenyper oueHUBAHMA BIOUAIOT B cefa TeKymmil KOHTPONbL MPOMEXKYTOUYHYIO
aTTeCTALMIO.

Texymuii KOHTPONL YCNEBAGMOCTH NPOBOJAMTCA C HCMONB3OBAHWEM OUCHOUHBIX
CPCACTB, MPCACTABACHHBIX B M. 2 JNAHHOTO MNpPMIONEHHA. Pe3yjibTaTsl TeKymwero KOHTpONA
ZOBOJATCA /10 CBEJCHHS CTY/IEHTOB [0 IPOMEKYTOYHO# aTTCCTALMH.

IpomezyTounan aTrecrauns nposoauTes s hopme 3auera,

3a4eT NpOBOAMTCA MO OKOHYAHMM  TEOPETHYECKOro OGYdYEHMs 0  Hawana
9K3aMEHAUMOHHON ceccnn. KonnuecTso BONpOcoB B 3a4eTHOM 3anauuu — 3. TIpoBepka OTBETOB
1 0GBABNICHHE PE3Y/ILTATOB NPOH3BOAMTCA B JIEHB 3aUeTa. Pe3ybTaThl aTTCCTALMH 3aHOCHATCA B
BENIOMOCTE M 3a4€THYIO KHIKKY CTyaeHTta. CTyHeHTH, He NpOLUeNmHe NPOMEKYTOUHYIO
aTTECTAUMIO 1O TPadHKy CECCHH, JIOKHE! JIMKBHIMPOBATE 3AN0/IKEHHOCT: B YCTAHOBIEHHOM
nopsike.
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IIpnaoxenne 2

METOJUYECKHE YKA3AHUS IO OCBOEHUIO TUCITATLIAHBI

YyeOHbBIM [JITAaHOM HPELYCMOTPEHBI CIEAYIONTHE BUIBI 3aHATHIA:

- JIEKIHAH;

- IPaKTUYECKUE 3aHATHSL.

B xone neKHOHHEIX 3aHATHI pacCMaTPHUBAIOTCS TEOPETHYECKHE OCHOBEI H COBPEMEHHBIE
METOJBl MapKeTHHIa B TaMOXXEHHOH [ESTENLHOCTH B YCIOBHSX HECTaOMIBHOM pPHIHOYHON
KOHBIOHKTYPBl B COOTBETCTBHHM C TEMaMH, IIpEICTaBICHHBIMU B pabouelt mporpamme
OUCIUIUIMHBI, JAIOTCS PEKOMEHJAllMH JJIS CaMOCTOATeNbHOM paboTBl H IOATOTOBKE K
IPAKTHYECKHM 3aHSTHSIM.

B xome mpakTH4YeCKHX 3aHATHH YIIyOISMIOTCA M 3aKPEIULIOTCS 3HAHHS CTYAEHTOB IO
POy pacCMOTPEHHBIX HA JIEKIHIX  BONPOCOB, PAa3BHBAIOTCH HABBIKH OpraHH3aIM{
MapKeTUHTOBOH JEATeJIbHOCTH Ha TaMOXEHHOM IpeInpusTHH; OOOCHOBaHHS TOBAPHOIMA,
IIEHOBOH, COBITOBOM M KOMMYHHMKATMBHOHM ITOJMTHKH; BBISBICHUS W (OPMHPOBAHHS CIpoca
norpebureneit; cbopa, 00paboTku ¥ aHaIH3a MAPKETHHIOBOH HHQOPMAITHH.

ITpu DOArOTOBKE K MPAKTHUECKUM 3aHSTHAM KaXK/BIH CTYAEHT JOJDKEH:

— HU3YYHTH PEKOMEH/IOBAHHYIO YIeOHYIO IHTEPATypY;

— M3Y9IHTH KOHCIEKTEI JICKIIHIA;

— IMOJITOTOBUTE OTBETHI HA BCE BOIIPOCHI IO H3ydaeMOi TeMe.

ITo corjacoBaHWIO C IIpeTIofaBaTeleM CTYJeHT MOXKET MOJTOTOBHTH IOKJIAL IO
NpeIo’KeHHBIM TeMaM. B mporecce IOATOTOBKM K MPaKTHYECKUM 3aHSATHAM CTYIEHTHI MOTYT
BOCIIONIB30BAaThCA KOHCYJIBTAIMAMHE IIPEIoiaBaTelis.

Bonpocsl, He pacCMOTpEHHBIE Ha JIEKIUAX M IPaKTHYECKUX 3aHATUAX, JOJDKHBEL OBITH
H3y4eHBl CTYIAEHTAMH B XOIe caMoCTOsTenbHOH paboTel. KOHTpomb caMocTosTenbHOM
paboTel CTYHEeHTOB Hajx ydueOHOH mporpaMMoi Kypca OCYIIECTBISETCS B XOIE 3aHSTHH
METOJIOM YCTHOTO OIpoca W IOCPEICTBOM TECTHpOBaHHA. B Xome caMocTOATENbHOMN
paboThl  KaXIBI  CTyZeHT 00s3aH TPOYMTaTh OCHOBHYI0O M IO  BO3MOXHOCTH
JOIOJIHATEEHYIO JIHTEpaTypy IO H3ydaeMoH TeMe, JIONONHHTh KOHCHEKTHI JEeKIMH
HEJOCTAIOIIMM  MAaTepHalIoOM, BBINHCKAMH M3  PEKOMEHIOBAHHBIX IEPBOMCTOYHHKOB.
BeimenuTs HEMOHSATHBIE TEPMHHBI, HAHTH HX 3HAYEHHE B SHIMKIIONEAMYECKHX CIOBAPIX.

JIng mOArOTOBKH K 3aHATHAM, TEKYIIEMY KOHTPOJIO M IIPOMEXKYTOYHOH aTTecTaluy
CTyNEHTHI ~ MOTYT  BOCIOJE30BAaThCA JIEKTPOHHO-OMOIHOTEUHBIMM CHCTEMaMH. Takixke
ofyyarolqdecss MOTYT B3SITb Ha JOM HeoOXomuMyro JjmTeparypy Ha  aboHemeHTe
YHHBEPCHTETCKOH OUOIMOTEKH HIIH BOCIIONB30BaTHCS YHTAIBHBIMH 3aJIaMH.



