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1. umn OCBOEHHS JNCHHILTHHL

1.1|O3naxomnenne CTYACHTOB C TEOPECTHYECKHMH OCHOBAMH H COBPEMEHHBIMH METONAMH PEaTHIALHH Mapkml—[mﬂﬂﬁ AKTHBHOCTH

TaMOMKEHHBIX NIPEANPHATHI B YCIOBHAX H3IMEHSIOUMXCS PHIHOYHBIX KOHBIOHKTYP BO BHEI ¥ NeSTeNLHOCTA,

2. TPEBOBAHMA K PE3YJIBTATAM OCBOEHHA JHCIHILTHHBI

IK-3:CnocofnocTs Kk opranmsauis padoT no BHEIIHEIKOHOMHIYECKOil JeSTeNLHOCTH

1.4

Tema 1.2 «MapkeTHHrOBbIC HCCIGAOBAHKA K CPEJA MADKETHHTAY
CyuHOCTb, UENH M 33124 MAPKETHHIOBBIX HCCEI0BAHMI PBIHKA.

1€ ITANBE N npc MapKETHHTOBEIX HCCNIEIOBAHNH
prilika. OCHOBHEIE METO/IB! NPOBE/ICHHA MADKETHHTORKIX HCC/TENOBAHMN.
BamHeAmMe HANPABACHH MAPKETHHIOBLIX Hecnenosanuii. [lonatue
“MAPKETHHIOBAA cpea” H ee CTPYKTYpa. Mukpocpena MapKeTHHIa 1
¢ hakTophl €€ OnpeACnAIOIIE. AHATH3 MAKPOCPELLI
MapkeTuHra ¢ uenonssosannem Microsoft Office.
/Tp/

TK-3

J.1J11.2
J1.3712.1 N2.2
23 1124

B pesyssTaTe ocBoeHHS AHCLMMINNE] 00y iicn

3uaTh:

ponb, NPHHUHNLL H GYHKUKH MAPKCTHHIA BO YHOMHYECKOH HeATENBHOCTH, Cephl NPHMEHEHHE MAPKETHHIa H 0COGCHHOCTH
TEXHMUECKOH AOKYMEHTALMH, 0GBEKTHI, CPECTBA H HHHOBALHOHHBIE METO/1bl MAPKCTHHIA, HH()OPMALIMOHHBIE TEXHOTOIHH NPH
NPOEKTHPOBAHHH MAPKETHHTOBOH AEATENLHOCTH,CNoco6b peanu3aiyi MapKeTHHIOBBIX POEKTOB B TAMOMEHHOMN JeATENLHOCTH

Ymers:

cobHparsb ¥ OUEHUBATh MAPKETHHIOBYIO HH(OPMANHIO C LEeNBIO aHANH3A BHCIIHEH H BHYTPCHHEH MADKETHHIOBOI CPe/isl BO
BHCIIHEIKOHOMHHECKOM IeATENbHOCTH; paboTaTh C MAPKETHHIOBOI AOKYMEHTaUMER; paspabaTeiBath 1 np Th 1e
 TEXHONOrHA B MAPKETHHIOBOH JEATENbHOCTH, HCHIONB30BAThL HH(OPMALHOHHEIG TEXHONOIHH B PaspaboTke | PeATH3IAUHK MAPKETHRIOBBIX
|npoexros, paspabareiBaTh MAPKETHHIOBLIE NPOCKTLL H CTPATErHH B TAMOMKEHHOM fene

Tema 1.3 «CermenTHpoBaHHE H NO3HUHOHMPOBAHME POAYKTA HA PEIHKE)
BriGop uenesoro peika. OCHOBHBIE NIPHIHAKH COrMEHTALHM PEIHKA:
CerMeHTauus Mo reorpaduueckoMy NPU3HAKY, CETMEHTALMA MO
nemorpadu4ecKOMy NPH3IHAKY, CErMEHTALHA M0 NCHXOTpadHYeCKOMY
|npH3Haxy, cerMeHTauMa o NoBeACHIeCKoMY npr3naky. Crpaternn
LENeBLIX CerMenTOB phinka: HeauddepeHnpoBaHHLIE,
nuddepesunpopanusii, uenesoi Mapkerunr, CerMenTHPOBAHHE PHIHKA
H 0CHOBHBIE criocobbt oxeara peimka. Juddepenunposanue n
NO3MIAOHHPOBAKHME NPOTYKTA HA PhIHKE.

/Cp/

IK-3

Ji.1J1.2
JI1.302.1 2.2
237124

Baagers:

Paznen 2. Komnneke mapkeruura

HABBLIKAME OPTAHHIAUMH H YNPABICHHA MAPKETHHIOBOH JEATCLHOCTLIO, HABbIKAMI GOPMHPOBAHHA TOBAPHOH, LEHOBOH, COITOBO 1
KOMMYHMKATHBHOI MONHTHKH BO BHEIINEIKOHOMMUYECKOH JEATENEHOCTH, METONAMH Pa3paboTky MHHOBALIMOHHBIX MAPKETHHIOBBIX
Texnonorui, HapbkamMu paspaboTKK H peanu3auuy MAPKETMHIOBBIX TPOEKTOB ¢ HCNONBL3OBAHHEM HH(OPMAIIHOHHBIX TEXHONOTH,
NPAKTHYECKHMH HABLIKAMH PEATHIANHH MADKETHHTOBBIX MPOCKTOB B TAMOKEHHOH NEATENILHOCTH

3. CTPYKTYPA H COJIEPAEKAHHE THCIHIUTHHBI

Kon Haumenopanue pajienos 1 Tem /sun sansmis/ Cemectp/ | Yacon | Komneren- | Jlnrepatypa
AAMATHI Kvne L

21

Tema2.l «Tosap u ToBapHas NONWTHKAM

ToBap Kax 2/IEMEHT KOMIUIEKCA MAPKETHHIA H €ro CBOACTBA.
Knaccrdukanus TOBAPOB H NOHATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa.
Mpouecc paspaboTkn HOBBIX TOBAPOB. Y IPABICHHE TOBAPHBIMH
JIMHHAMH, TOPrOBBIMH MapKaMu i ynakoskamu. CTpaTerus )HIHEHHOIO
uukna Tosapa. Bag KPHBBIX 0 uukna rosapa, Ctpareran
MApKETHHTa HA PA3NHYHBIX 3TANaxX XH3HEHHOro IIHKNa ToBapa.

/Cp/

MK-3

JIL.1 7112
JI.372.1 12.2
123 J124

Paspen 1. CoppemenHbIi MAPKETHHIT METOAOOrHA H 0CHOBHOI
HHCTPYMeHTapHii

11 Tema 1.1 «OcHOBHBIE NOHATHA W KOHUEMILHE MADKETHHTA» 3 2 [K-3 J111.2
CounantHo-3KOHOMUUECKAA CYUHOCTE MapxeTHHra, HcTopHa 1 renesnc JI.320 n2z2
MapkeTHHTa, D! PAIBHTHA KC preruura, Coner 23 2.4

MADKETHHTA: UM, 3AMaYM, NPUHUHNL], Qynkumn, THNLI MAPKETHATE,
B 3BHCHMOCTH OT KOHWBIOHKTYDbI PEIHKA H COCTOAHHS CNPOCa.

22

Tena 2.2 «Llens! ¥ neHOBas NONKTHKAR

L[eHa KaK 3JIEMEHT KOMIUIEKCA MAPDKETHHTA, Cucrema LEH B MADKETHHIE H
ux knaccnuxauud, ransl GOPMHPOBANHA UEHH! HA TOBAPHI H YCAYTH B
yenosHAX puitka. GAKTOPs!, BIKAIOUIHE HA YPOBEHB LieH. Y CTAHOBNCHHE
LEH Ha TOBAPLI ¥ YCAYTH HA philike. Onpeaenenne LEHs HA OCHOBE
H3AEPIKEK MPOH3BOACTEA. OI'IPE,H.BIIGHHG LeHcC OPHEHTS.LIHEE Ha cnpoc.
Onpesienenye UeH ¢ OPHEHTAUHEH Ha KOHKYPEHUMIO, ANANTALHA UEHSI,
BriGop UeHOBBIX CTPATErHH HA PhIHKE,

/A

IK-3

J1.1J1.2
J.3a2.1 122
2324

[Tex/

1.2 Tema 1.1 «OcHOBHBIE MOBATHA K KOHUEMLAH MAPKETHHTAY 3 2 MK-3 Ji1J2
ConHansHo-3K0HOMHYECKAA CYUHOCTL MapkeTHHTa. HeTopua K renesnc T3 nzz2
MapkeTuHra. 3 Pa3BHTHA KC prerunra. Conep 23 1124
MApKeTHHTa: LieflH, 3a/ags, np mel, Gy THOB MADKETHHTA|
B 32aBHCHMOCTH OT KOHBIOHKTYPB! PBIKA H COCTORHHA CNPoca.

Mp/

1.3 Tema 1.2 «MapxeTHHroBble DBAHMA H CPEA MADKETHHI A 3 8 MK-3 JI.1J11.2
CymHOCTb, UENH H 337a4YH MAPKETHHTOBLIX HCCCAOBaHHH PBIHKA. J1.3)12.1 122
OcHOBHBIE 3TANL! NPOUECCA NPOBEAEHHA MAPKETHHIOBLIX HCCNEA0BAHHH 23 24

poinka. OCHOBHBIC METO/IB! MPOBEACHHA MAPKETHHIOBBIX HCCNEAOBAHHR.
BasHefilie HANpaBNeHHs MAPKETHHIOBLIX Keenenopanxii. [Torarre
“MapkeTHHIroBad cpeia” M ee cTpykTypa. MUKpOCpeaa MapKeTHHTa 1
ocHoBHBle hakTopsl ee onpezenmowne. Makpocpeaa MapkeTunra u
(aKkTOphl, €e OnpeenAouHe.

[Cp/

23

[
Tema 2.3 «Kanane! pacnp H TOBAPOJBH

HeobxoauMOCTh KAHANOB PACTIPEIEICHAR TOBAPOB B MAPKETHHI'E H HX
npupoaa. DynKuuK nocp B KaHanax pacnp Bugst

X pacnp H KpHTepuK Hx BubGopa. Ocnosnbe
3MneMeHThl TOBAPOABHAKEHHAA H OPraHH3alHH c6biTa roToBOH NpOAYKIHH.
Copepianne # GOpMbI OPraHH3ALUHK KOMMEPYECKOT0 NOCPEIHHYECTRA B
Mapkernire, OnTopas TOprosns; ocHoBHble (hyHKUHHK H hOpPMBI ONTOBOM
Toproeau. OCHOBHLIE THIIbI ONTOBLIX TOProbues. MapkernHrossie
pelnenus, NPHHUMAEMBbIE  HA YPOBHE OnToBoi Toprosny. Posnmunan
Toproe/ia. OCHOBHEIE THNB! MAraIHHHOK M BHEMAra3HHHON PO3HHUHOK
TOprosiy. PopMbl H MCTOIB! PO3HAYHOR TOPropay. MapkeTHHrossie
pelIeH s, NPHHUMACMBIE HA YPOBHE PO3HHYHOH TOProBITH.
JlorscTaveckue 0CHOBLI JOPMHPOBAHMS ONTHMANBHBIX KAHANOB

S W TOBap

;Cpn' v

IK-3

J.1 .2
J3J12.1 2.2
J123 124




VI £38.05.02_1plx crp. §

24 Tema 2.4 «MapKeTHHrOBEIE KOMMYHHKALMHY 3 10 TIK-3
TonATHE MAPKETHRIOBOMH KOMMYHHKAIHH H CHCTEMA MAPKETHHIOBBIX
xoMMyHHkamHi. KoMMyHHEaUHOHRAR MOAenb MapkeTuura. Cymnocts
MapKETHHIOBBIX KOMMYHHKAWHH. CTPYKTYPA MAPKETHHIOBRIX

KOMMY i. Ynpai MAPKETHHI KOMMYHHKALHAMH,
Pexnama B CHCTEME MAPKETHHIOBLIX KOMMYHHKaumi, Buast n cpeacrsa
pexnamsl, Oprauu3auya nposeeHss PeKIaMHBIX Kannanuii, Konuenuus,
nabaux puneiiwns (PR). Lenw, 3anaun, dynkuun PR. [Inaeuposanne
opranu3auuy ceaseii ¢ obmecrrenrocTEI0, CTHMYHPOBANHE TIPOARK.
Tlosbimenne 2heKTHBHOCTH MAPKETHHIOBBIX KOMMYHHKAIKHK

/Cp/

J,1 1.2
J.3512.1 122
J2.3J12.4

Pa3nen 3. ¥YnpasaeHue mapkeTnarom Gpupmer

VIT: 238.05.02_1ple crp. 6
ABTOPEI, COCTABHTENH 3arnasue | Hagarensetso, rog Konnu-so
JI22 |Axynuu M. B. Hurepuer-mapkeTHHr: yyeSHux Mocksa: Manarenscko- http://biblioclub.ru/index.

TOproBas KOprnopauus php?
«[amkos 1 K%, 2016 page=book&id=453407
HEOrPaHHYEHHbIIT A0CTYN
115 33PErHCTPHPOBANHBIX
nonb3oBaTeneit

J123  |Camxaposckuii, K. B., |Mesaynapoanbiii Mapxetusr: ysebuoe nocobue Kenmeposo: Kemeposckuii hitp:/fwww.iprbookshop.

3.1 Tema 3.1 «Opranu3aums, NIaHKPOBAHHE H KOHTPONL MAPKETHHIAY 3 12 TIK-3
Passuruc cyx6 u oraenos Mapkeruira. QOpMbl OpraHH3aEn
MapKeTHHI’OBOﬁ ACATENBHOCTH. Q’DPMH]JDBBHHC MEpKETHHIOBO-
opueHTHpoBannoH koMnanun, CTPAaTerna H TAKTHKA MAPKETHHTA.
OCHOBHBIC MAPKETHHIOBBIC CTPATErHH (MPMBI, TOPAAOK HX paspaboTku
1 peanusauuu. CTpaTernueckoe aHKPOBAHHE MAPKETHHA —
COJEPHAHHE K OCHOBHEIE 3TAMbI, CDJIEP)!\‘JHHE H TIOPAJIOK pa.]paBOTKH
Texymero rurana mMapkeruura, Tlopanok 1 MeToam paspaGorku Giomxera
MapxeTHHra ¢ nenonksopanuem Microsoft Office .

/Cp/

J.1m.2
137121 2.2
J12.3 124

Llemuyx, M. A. I TEXHONOTHHECKHH HHCTHTYT /61268 html
MHIEeBOH HEOTPaHHYEHHbII AOCTY
NPOMBILITEHHOCTH, 2014 | ANA 3APErHCTPHPOBANILIX
nons3osareneii
24 Po npex ATEECTBO. BCEpP fickmit |Mockea: Kpeatnenas http:/biblioclub.rw/index.
Hay4HO-NPAXTHYECKHIT XypHan no L K0 , 2018 php?
SypHa page=book&id=561720

HeorpasHYeHHsIil nocTyn
ZANA 3APErHCTPHPOBAHHBIX
nonb3oBatened

5.3 lpodeccnonansubie Ga3el KuHHBIX 1 HHOPMALIHOHHBIE COPABOUILIE CHCTEMEI

Koncynstant +

FAPAHT

32 Bauér/ 3 4 TIK-3 m.amz2
.32 2.2

JI12.3 J12.4

Baaut manneix Esponeiickoro obuecrna mapkernura (World Association of Opinion and Marketing Research Professionals) www.esomar.org|

Basbt panneix @onna "Obwmecrsennoe mperne” (POM)http://fom.ru/

Baza Beep 0 LEHTPA M3y ofmecrsennoro muenns (BLIMOM)  https://weiom.ru/database/

5.4. Iep nporp 0 o eHHA

4. ®OHJ OMEHOYHBIX CPEACTB

Microsoft Office

CrpyxTypa u conepianne Goia OUEHOUHbIX CPECTB /TR MPOBEACHHA TEKYIIEH K IPOMEKYTOMHO ATTECTALMA NPEACTARNCHBI B
[punoxkennu | k paGouelt nporpaMMe JAHCUHITHHEL

5.5. YuebHo-MeToan eCKIe MATEPHA/IBI [L15 CTYACHTOB € OrPAHNMEHHBIMHI BOIMOKHOCTIMH 310POBLS

5. YHEBHO-METOAHYECKOE H HHOOPMANMOHHOE OBECNEYMEHHE AHCLHILIHAIBL

5.1. Ocxiorasn anTepaTypa

Tipy HEOOXOAMMOCTH N0 3afBEHKKI) OGYHAIONEroCA ¢ OTPAHHYEHHBIMH BOIMOKHOCTAMH 3[10POBbA YMeGHO-METONMUECKHE MATEPHATH
npeaocTaBimMoTCA B hOpMax, aNaANTHPOBAHHBIX K OrPAHHYEHHAM 310POBbA H BOCNPHATHA HHGOpPMALHK. [Ing NHu ¢ HADYIEHUAMH 3PEHUA: B
thopme aynuodaiina; B nevarsoi Gopme yBennueHHbiM wprTom. [l ML ¢ HAPYLICHHAME CTyXa: B (JOpME SNCKTPOHHOTO AOKyMEHTa, B
nesaTHo#A dopme, JINa NHiL ¢ HAPYLIEHHAMK ONOPHO-IBUIATENLHOrO AMNAPATA: B (JOPMeE AEKTPOHHOrO JOKYMEHTa; B neuatHol dopme,

ABTOpBI, COCTABHTENH 3arnasne | Haparenscrso, rog Konuy-so
JIl.1  [Munsxo 3. B., Kapnosa [Mapxersnr: yueSnoe nocoGue Mocxpa: I0nuTs, 2015 https:/fbiblioclub.nu/inde
H. B. x.php?

page=book&id=114714
HeorpaHHYeHH b JocTyn
IUIA 38PETHCTPHPOBAHHBIX

6. MATEPHAJILHO-TEXHHYECKOE OBECINEYEHHE JIHCUHIUIHHBL (MOY.15)

Tlomeluenua 1A NPOBEACHHA BCEX DH/IOB PaGoT, NPeAYCMOTPEHHLIX YueGHBIM IIAH0M, YKOMIIEKTOBaHE! HeobxoauMOi
crieuHanH3IKpopantof yuebuoi MeGensio u TexnuueckuMy cpeacTramu obyuenna. Jina nposesennn NCKUMOHHBIX 3AHATHIA HCNONB3YETCA
JleMOHCTpaUMonHOC 0bopynoBane,

7. METO/ISIECKHE YKASAHVS LIS OBYATOIIHXCH 10 OCBOEHHIO AHCIHIDTIHE] (MOTLY:

MeToaHueCKHE YKA3AHHA N0 OCBOGHHIO AHCUMNNMHLI npeacTaanenst B [Ipunoxennn 2 k paboueii NporpaMMe AHCIHIIHHEL

nons3oBarenei
JI1.2  |Cksopuoea H, A. MapkeTiuropas geaTenbHOCTb npennpuatun, kak  |Mocksa, Bepnun: upekr- | hitps:/biblioclub.ru/inde
coBp ciepa 6 yuebuoe nocoiue Menua, 2015 x.php?
page=book&id=363029
HEOTPAHHHEHHBIN A0CTYN
IR 3APETHCTPHPOBAHHBIX
nons3osarenei
JI1.3  |Tpunenco, I'. IT. Mexcaynaponnsiii MapkeTHHr: yueGhoe nocobue Benropoa: benropogckuii http://www.iprbookshop.
FOCYNAPCTBEHHEIR ru/92265 html
TEXHOJIOTHHYECKHH HeorpanuyenHsii nocTyn
yuupepckTer HM. B.T, ANA 3APErHCTPHPOBAHHBIX
1lyxosa, 9BC ACB, 2018 nonssopareneh
5.2. JononunrebHan TuTepaTypa
ABTOPBI, COCTABATENH | 3arnasue Haparensctso, roa Konuu-so
Ji2.1 |Heitsexnn T. B., MesayHaponsiit mapkeTinr: yueSio- Mockea: Espasuiickuit hitps://biblioclub.ru/inde
Cepe6ponckan T.IL,  |npakTuueckoe nocoGue: yueBioe nocobue OTKPBITHIA RHCTHTYT, 2009 x.php?
Pomanos A. A. page=book&id=93179
HEOTpaHHieHHbIA nocTyn
ANA 33peTHCTPHPOBAHHBIX

nons3oBaTenei




Npunoxenune 1

DOH/J OLIEHOYHBIX CPEJACTB

1 Onucanmne nokasaresied H KpUTEPHEB OlleHHBaHUA KOMIEeTEeHIHIA Ha
Pa3s/IHYHLIX 3Tanax ux GopMUPOBaHHKSA, ONIMCAHME KA OUeHHBAHUS

1.1 TTokazaTesiu M KPUTEPHH OLIEHWBAHHA KOMIETEHLIHH:

3VH, cocraBnsiouiHe
KOMIETEHLHIO

TMokasatenn
OLEHUBAHHUA

Kpurepru ouenuBanns

Cpencrsa
OLIEHHBAHUA

HaBBIKAMH paspaboTku "
peanu3alun MapKETHHTOBBIX
TPOEKTOB C  HCTOJB30BaHHEM
HH(OPMALMOHHBIX  TEXHONOTHIA,

MPAKTHYECKAMH HaBBIKAMH
peanuzanuu MapKeTHHTOBBIX
MpPOEKTOB B TaMOKeHHOIH
JIEATE/IBHOCTH

IK-3: CrniocobHoCTh K OpraHu3auuu paboT Mo BHEUIHEIKOHOMHYECKOH EATENLHOCTH

3uanus
3HATH POJIb, NPHHLATLL M (PYHKLHK
MapKeTHHra BO

BHEILIHEIKOHOMHYECKOI
JIeATENBHOCTH, Cephl TPHMEHeHHs

MapkeTMHra M 0CODEHHOCTH
TEXHHYECKOI JOKYMEHTALMH,
00BeKTSI, cpencTBa H
HHHOBALHOHHBIE METOEI

MapkeTHura,nHQopMaLHOHHbIE

Paboraer ¢ yuebuoii,
Y4eOHO-METONHYECKOii
H Hay4HOIi
JIMTEpATYpOi,
OTBEYAET Ha YCTHBIN
BOMpOC,
CHCTeMATHZHPYET
MapKeTHHTOBYIO
HHpOpMaLHIO npu
HAINHCAHHH TECTA

noJHOTA "
COAEPKATENbHOCT
OTBETA  HA  YCTHBIH
BOTIPOC; yMeHue
TNPUBOAHTL  NMPHMEpBI;
COOTBETCTBHE
TpEICTABIEHHOH B

orBetax  MH(oOpMALMK
MaTepHanaMm JeKuuid
yuebHOil  nHTEpaTypsl,

O - onpoc
(Bonpocsr 1-
50)

T —Tecrst
(Paspen 1,
Pa3snen2
Bonpock!1-20)

TEXHONOTHH NPH MPOEKTHPOBAHHH CBEJEHHAM n3 | B - Bonpocs! k
MapKeTWHIOBOI HH(POPMALIHOHHBIX saqery (1-30)
JEeATENEHOCTH,CNI0C00B! pecypcoB HWnreprer,

peannsauHu MapKeTHHIOBBIX MPaBHIBHOCTE

NPOEKTOB B TAMOKEHHOH HaTHCaHHA TecTa

JIeATE/IbHOCTH

Ymenus ITouex H cOop | BeIpaxeHHE CBOMX

ymeTs  co0HMpaTth W OLEHHBATH | HeobXxomuMolt MbiCnIeif B KauecTBe P3-
MapKeTHHIOBYI0 HH(OpMALHMIO ¢ | IHTepaTypht U | IOKNANYMKS, pacueTHble
LUEensi0  aHanu3a BHewHeH W | HanucaHus  Jgoxnana, | 06OCHOBAHHOCTH 3anaun (1-5)
BHYTpeHHeii MapKeTHHroBoii | ncnoneayer obpamenus  x  Gazam

cpefibl BO BHELIHEIKOHOMHYECKOH | pasnnuHbie 6assl | JaHHBIX; [ - noknanst
JeATEeNBHOCTH, paborarh C | AaHHBIX NpH | LeNeHanparIeHHOCTE (temst 1-20)
MapKeTHHIOBOM  JoKymeHTalueH, | nposeneHun aHanusa | momcka u  orbopa
paspabarbiBaTh M MPHMEHATH | MAPKETHHIOBOH MapKeTHHIOBOH B - Bonpocsl k
WHHOBALMOHHLIE TexXHOmoruu B | uHdopManun B | MH(OpMALHK npu | sagery (31-35)
MapKeTHHroBOH JEeATENLHOCTH, | AoKNane HanucaHum  JOKnaja,

MCMONB30BaTh  MH(OPMALHOHHEIE MOJIHOTA MPOBEAEHHOTO

TexHonornn B  paspalotke H aHaNN3a MapKeTHHroBOi

peanusauuu MapKEeTHHIOBbIX uH(OpMALIMY B AOKNANE

NPOEKTOB, pa3pabatsiBaTs

MapKETHHIOBBIE NpoeKTel W

CTPATErHH B TAMOMKEHHOM Jiee

Hagbtkn Hcnonsayer yMeHuHe MPHMEHATH C3-
BJIAJETE COBPEMEHHBIE TEOPeTHYECKHe 3HAHHA | CHTYALHOHHEIE
HaBbIKaMH OpraHH3aluu u | nuopMaLHOHHO- s aHANMH3A 3ajiaHusA -
ynpasneHus MapKETHHIOBOH | KOMMYHHKALMOHHBIE | MPAKTUYECKUX Keichl
NeATENbHOCTBIO, HaBBIKAMH | TEXHONOTHH | cuTyaumi, nenate | (kekcNel-7)
(hopMHupoBaHus TOBapHOii, | rnoGansHbe NpaBHNLHBIC  BBIBOZBI,

LUEHOBOIA, cOBITOBOI # | MHDOPMALIHOHHBIE yMeHue otcransate | B - Bonpocsl k
KOMMYHHKATHBHOH TMOJIMTHKH BO | pecypcsl npH | CBOIO MNO3HUMIO  npH | 3auery (31-35)
BHEILIHEIKOHOMHYECKOit PpeLIeHAH pelieHHH

JeATETEHOCTH, METOZIaMH | CHTYaLHOHHBIX CHTYaUHOHHOrO 32/JaHusA

paspaboTiku MHHOBALHOHHBIX | 3a/aHHH

MapKETHHTOBBIX TEXHOJIOTHI,

1.2 IlIxasnel OLEHHBAHWSA:

Texymmif KOHTPOJIL YCNEBAGMOCTH M MNPOMEKYTOYHAs arTecTauus
OCYIIECTB/IAETCA B paMKax HAKONMUTEILHOH O6anibHO-peHTHHIOBOM CHCTEMEBI B
100-6anneHOiM wIKane:

3ayer

50-100 Gannoe (3auer)

0-49 barnnoe (He3auer)

2 Tunosele KOHTDOABLHBIE 3afaHHA MM HMHBEIE MaTepHaJIbI,
Heo6X0MMble /IS OLleHKH 3HAHMWH, yMeHUi, HAaBLIKOB M (U1M) ombiTa
JeATe/TLHOCTH, XapaKTepH3YIONIHX 3TaNkI dopmupoBanus
KOMIOEeTeH[ Uil B mpolecce 0CBOeHHMs1 06pa3oBaTe/IbHOH NporpaMmel

Bonpocs! Kk 3a4eTy

CoupnanbHo-3KOHOMHYECKAS CYIHOCTD H COAEPIKAHHE MAPKETHHIA.

OcHOBHBIE NPHHLIMMG] ¥ (DYHKIHH MADKETHHTA.

OCHOBHBIE 31€MEHTH! KOMINJIEKCA MAaPKETHHTA, MX KPaTKasd XapaKTepHCTHKA,

Knaccudmkauus MapKeTHHTa B 3aBUCUMOCTH OT COCTOAHMA CNPOCA M MPEIOKEHHA Ha

PBIHKE. .

TToHATHE PBIHKA, €T0 OCHOBHBIEC XapakTepHeTiky. Knaccnbukalms poiHKa.

CymHOCTh MO3HUMOHHPOBAHHA TOBapa. OCHOBHEIE BAPHAHTE! MO3UIHOHHPOBAHHS

NpPOJYKTa HA PBIHKE H YCIOBHSA yCnexa.

7. Dransl XU3HEHHOTO LMKJIA TOBAPA M MX XapakTephcTuka, CTpaTerus MapKeTHHIa Ha
kacaom stane JKIT.

8. ToapHslii ACCOPTHMEHT, €TI0 XAPAKTEPHCTHKM H MPUHLHIE (POPMHUPOBAHHA,

9. PeiHo4Has arpubyTHka ToBapa (TOBapHKIit 3HAK, YIIAKOBKA, MAPKMPOBKA, IUTPHXOBOS
KoAHpoBaHue). Tunsl ¥ BUJIBI TOBAPHBIX 3HAKOB, XapaKTEPHCTHKA KAXCIOro atpubyTa.

10. KonkypentocnocoGHOCTB TOBapa U ee oueHKa, CyIMHOCTE M CONepIKaHHuE.

11. Crpareray 1igHo00pa3orasus B MapKeTHHre. XapakTepucTika 1 0CoOeHHOCTH
HCIONB30BAHHSL.

12. Ponb 1 3Ha4eHHe cOBITOBOI MOJMTHKU B NEATENBHOCTH NPEANPHATHA,

13. Pone 1 knaccudrkaums NOCPENHAYECKHX CTPYKTYP B CHCTEME PACTIpEACHeHH A,

14. MapKeTHHrOBBIE KOMMYHHKALMH U MX POJIb B MPOJBHIKEHHH TOBApa Ha PhIHOK,
CyUIHOCTE ¥ OCHOBHBIE BH/IbI MAPKETHHIOBBIX KOMMYHHKALHIL

15. Peknama B CHCTEME MAPKETHHIOBBIX KOMMYHHKALIHI, OCHOBHBIE HATIPABIEHHA
PeKNIaMHOM AeATEIBHOCTH.

16. "INabauk puneiimus". dopMupoBanue MMHILKA GUpMBI, uend 1 dyHkurH. OCHOBHEIE
BU/IBI IEATENBHOCTH MO (POPMHPOBAHHIO OGIECTBEHHOTO MHEHHA.

17. OcHOBHBIE CPENCTBA PEKIIAMBL, HX KPATKas XapakTepHCTHKA, NPEHMYIIECTBA 1
HEIOCTATKH.

18. CtumynupoBanme cOBITA B AeATENBHOCTH NPEANPHATHSA, 3a1a4H H MeTobl. OGBEeKTEl
CTHMY/THPOBAHHS MPOJLK.
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19. MeToau4eckHe OCHOBBL MAPKETHHIOBBIX HCCen0BaHuit. OCHOBHEIC 3Tambl NpoLecca
MapKETHHIOBBIX. HCCNCIOBAHNH.

20. Tosap kak 37eMEHT KOMILTEKCA MAPKETHHTA. TOBAPHAA IOJIMTHKA H ACCOPTHMEHT.

21. Ilpamoit MapkeTuHr u ero caoiictsa. OCHOBHEIE PHEMEI H MeTORE! padoTst DM,

22, MapkeTHHroBas cpeaa u ee CTPYKTypa. XapaKTepHcTHKA 00eKToB 1 cyOBeKToB
BHEIUHEH H BHYTPEHHEH Cpe/bl NpeanpHATHS.

23. KoHUenuus coBepILEeHCTBOBAHHSA TOBApA.

24. Llena kak 3/IEeMEHT KOMM/ICKCa MapKCTHHTA.

25. OpraHH3aLMOHHas CIPYKTYPA MapKETHHIA (GHPMBL.

26. Buzip! 1 CTPYKTYpa KaHaNOB pacnpeeneHus,

27. Knaccuurauns H XapakTepicTHKa TOBAPOB OCHOBHEIX TOBAPHBIX FPYIIM.

28. KoHKypeHUHs H ee OCHOBHEIE BUbL.

29. Opranusauus ¥ ynpaeieHHE TOBAPOABHIEHHEM,

30. HMcxoaHBIC MOHATHA MapPKETHHIA,

31. Ipouseoautens HEGOMBIUNX MUKPOBONHOBBIX Teveil cOOMPACTCA BBHIBECTH HA PHIHOK
HOBBIH THI nponykTa. Tlepemennnie 3atpatel: 145 Ha ogny neus. [ToCTOAHHBIE 3ATpaTHL:
$8,8 mnn. IMNponaknas uena: $455 ua oaHy neys. Oxunaemsiit o6veM npoaak: 39 000.
Paccuuraiite obpeM nposax B Touke GesyGerrounocTd. Kakylo npuObine nOMyquT
npeanpuaTHe npu ooseMe peanuzaunu 39 000wr.?

32. TlpeanpuaTie MPOM3BOOHT M PeANM3yeT B TEYEHHE OTYETHOro mnepuoaa 10000 mr.
n3iennii onHoro Buaa. IponaHan 1eHa 3a ¢QMHHILY COCTaB/sUIa 0 CHX nop 154 py6.
Hcenenosanus phiHKa MOKa3anH, 4TO €CNIH CHM3WTH ueHy Ha 11 py6. 3a wr., To o6BeM
peanusauun coctasut 12000 wr. ITposeauTe ananu3 LEHOBOMH 3MACTHYHOCTH CMpoca Ha
JaHHLIHA TOBAp?

33. Komnanusa Tailormade siBnAerca oZHMM W3 JIyYmIHX M3roTOBHTENEi kocTiomoB. B 2014
TOJly CpeXHsiA PO3HMYHAA LeHa 3a Takoil kocTioM 6sima 800 espo. Mmerotes cneayomme
JaHHBIE O 3aTpaTax Ha MPOM3BOJCTBO ITHX KoCTIOMOB. [locTosnusie 3atparki- 3 000000
€Bpo. VYienbHbIE NepeMEHHBIE 3ATpPaThl 3a KB KocTiom - 235 espo. Kakoe
KOJIHYECTBO NMPOJAHHBIX KOCTIOMOB 00ECIEUHT AOCTHIKEHNE TOUYKH Ge3yOhITOuHOCTHT

34, TpeanpuaTie mO NPOM3BOACTBY MONOYHBEIX npomykros «Ha Jlyry» Gonmee 10 ner
AeHcTByeT Ha peinke Pocropckoii o6acTH. EMKOCTE JAHHOTO pBIHKA COCTAB/SET OKOJO
56 THIC. TOHH B roji, Ha peIHKe AeiicTRyeT 6 npeanpuaATHii. O6beM NPOABK NPEANPHATHA
COCTABJ/IIET 25 TEIC. TOHH B roJ, M3 KOTOphIX 70 % peanusyercs Ha MECTHOM PBIHKE.
Paccuwraiite, ckonbko coctasset nona «Ha JIyry» Ha MECTHOM poiHKE B %?

35. [lpeanpuaTie MPOH3BOAMT IUIACTHKOBBIE OKHA. OTNYCKHAA LEHA CIMHMUBI NPOLYKUHH
cocrapnser 10 Teic. py6. IlepemeHHBIE W3IEPKKH MPOM3BOACTBA cocTasnsior 7500
py6.3a wusnenue, a moctosuueie-350 Teic. py6. B Mecau. OnpeaenuTe, CKOJIBKO
HEOOX0IMMO peaNH30BATE IUIACTUKOBBIX OKOH, AnA obecreueHns Ge3yGHTOUHOCTH
MPOH3ROICTBA

Kpurepnn onenuBanus:

oueHka «3aver» (50-100 Gannos) BeICTABAAETCA, €CAM  M3AOKCHHBIH MaTepHan
thaxruyeckn Bepen, HanHuMe TIYGOKMX WCYEPNBIBAOUIMX 3HAHHI B ofbeMe npoHeHHOM
NporpaMms! JIUCLMINIMHEL B COOTBETCTBHH C MOCTABNEHHBIMH MPOTPaMMOii Kypca LENsMH H
3ana4yaMu 00yueHus; NpaBHIBHEIC, YBEPCHHEIE ACHCTBHS 10 NPUMEHEHHIO MOMTYHEHHBIX 3HAHUI
Ha MPaKTHKE, FPAMOTHOE M JIOTMYECKH CTPOHHOE H3NIOXKEHHE MaTepHana Npu OTBETE, YCBOCHHE
OCHOBHOH M 3HAKOMCTBO C JOTIONIHHTENBHOH JHTEpaTypol, NPaBUIBHO PellieHO CHTYaUMOHHOE
3ajaHue H a0 0GBACHEHHE PE3y/bTATOB;

ouenka «Hesauem (0-49 Gannos) BHICTABNACTCA, €CIH - OTBETHl HE CBA3AHBL C
BONpPOCaMM, Hamuuue rpyORIX owmubGOK B OTBETE, HEMOHMMAHHE CYIIHOCTH H3/IaraéMoro
BOMpOCA, HEYMEHHE NPUMEHATH 3HAHHA HA NPAKTHKE, HEYBEPEHHOCTh H HETOYHOCTH OTBETOB Ha
JIOTIONHHTENbHBIC H HABOAALUME BOTIPOCEH!, 3a1a4a He PelIcHa.

CHTYalHOHHBIE 3aaHUA
Keiic 1 «/IeaTensnocTs TAGAMHBIX KOMIAHUI H COMMANBHO-DTHYCCKHI MADKETHHI»

ITpousoguTenaM Tabaka MOCTOAHHO MNPHXOLMTCA HCKATh KOMIPOMHCC —MEMCLY
UrpﬂHﬂqHBB}OH.LHM HX ACATECNBHOCTE 3aKOHONATE/BCTBOM H COOCTBEHHBIMU 5H3HCC-HHTEpBCﬂMH.
Kaxpas xomMmaums pemaer BOZHHKAIOmME MpoGNEMBl CAMOCTOATENLHO, HO BCE IKE MOMCHO
TOBOPHTE H O HEKOM 0OLIEM OMbITE NPOABHMKEHHA Ta0AYHBIX H3ACIHI,

Kypenne — neoTbemieMas 4acThb xu3uu?

Boxkpyr TabauHoii 0TpaciH He YTHXAIOT criopsl. JIMCKYCCHM HA TEMY Bpela KypeHHH,
3anpeToB M OrpaHWYEHHH peknambl TabayHoH npoAykumu Beaytes nocrosxHo. Kakawiii ron
3aKOHOJATENH pa3pabaThBAlOT HOBHIC CNOCOGH GOpBOBI C ONHMM M3 CAMBIX BPEIHBIX
YENOBEYCCKHX NPHCTPACTHIA.

OnHako KypeHue y»e HACTOJBKO TNPOYHO BOWIIO B MPHBEIYKY MHOTHX NOAEH, uTO
HCKOPEHHTE €ro MONHOCTHIO MOKA HE NPE/ICTABIACTCA BOIMOXKHBIM, H OKOHYATENLHO 3aNpeTHTH
JEATC/IBHOCTE KOMIAHHA 110 NMPOM3BOJACTBY W PAcTpOCTPaHEHHMIO TaGauHON MPOAYKUMH TOMKE
HEJIB34, TAK KaK 3T0 OrpaHuumuT ceoboay BeIGOpA rpaycaaHHHA: KYPHTh €MY MM HeT.

Be3 curaper cerofiHa He 00X0AMTCA HH OJHA BEUCPUHKA; Mbl HE MBICIHM paGoumii AeHs
0e3 nepeKypos; BCTPEHAACh € JAPY3BAMH, XOTUM 3ATAHYTECA; B HE3HAKOMOM KOMIIAHUHM KypeHHe
cOmwkaet, cpasy Haxomarca olwwme Temsl ama Geces u T. AHecMoTpa Ha Bce crapamus
NpONaraHAHCTOB 310p0oBOro 06pa3a xusnu, Poccusa 3aHMMaeT 4 MECTO B CMIMCKE CTPAH ¢ CaMBIM
GonbnM yucnoM Kypuibiukos. [To oueHkam «POMUP MOHHTODHHIY, TPETb POCCHAH KyPHT
(na cerogmsmmuii geHe 510 60% MywuuH ®u 15% sxemmmu). IIpu 3TOM KONMHECTBO
KYPHIILIMKOB H YpOBEHb NOTpedeHus Tabaka B Haueji cTpaHe NOCTOAHHO PacTyT.

Wmenno Gnaromapa «oGcny:kuBaHMion 6a3oBbiX (MM  W3BPAIIEHHBIX, CTABIIMX
GazoseiMu) uenopeueckHX noTpeGHoOcTell Ou3Hec TaGauHbiX, TAK K¢ KAk M, K TPHMEpY,
MUIIEBLIX KOMITAHKH, B MCHBIICH CTENEHH MoABepraeTcs (JMHAHCOBO-3KOHOMHUYECKOMY KPH3HCY
H OYWAET ero MocieAcTBuA: noTpebredne TabauHOH NPOAYKUMHM OCTAETCA HA MPEKHEM
YPOBHE.

Jasaiite 3anperum! Hiu Bee-raku orpannuanm?

Uro KacaeTcs 3ampeToB M OrpaHHYeHuii Ha peknamy Tabaka, TO OHHM, TaK e Kak M
KPH3HUC, NOYTH HE BIMAIOT HA YPOBEHE NOTPeONeHHs B CTPaHe, 0JHAKO JIMIUAIOT HIPOKOE PHIHKA
NONHOLEHHOH KOHKYDEHUMH, TaK KaK JeNaloT HENOCTYMHBIMH BCEBO3MOXKHBIE CPeaCTBa
KOMMYHHKaLHK ¢ noTpeduTeneM,

Cnenyer OTMETHTB, MTO MOABOAHBIM KAMHEM peK/ambl TaGauHOM MPONYKUMH ABAAETCA
€e CnocoDHOCTE NpHBIEKATE HECOBEPIICHHONETHEr0 KYPHILIIMKA, @ TONHOE OTCYTCTBHE
PeKNaMbl CO3AAET CUTYaLMIO, KOIJIa OPraHHYECKHHd POCT 3a CYET MOJPACTAIOIEro MOKONEHHA
CTAHOBHTCA HCBO3MOMKHBIM.

Kax nokaseieaer oneiT BennkoOpuranmn u  CIIA, KkynsT Kypuibinuka 0Oe3
nHopMauHoHHOl noanepxkkn ocnabepaeT. «CTapbie KypPHABLIMKH, KOHEYHO, NGBIMHTE HE
NEPECTaHYT, a MOJIOAEKh NPHBIIEKATH Gyner Tpy.IHee, -
yOexnen ynpasnmiomuii nmaptHep BrandLab Anekcanap Epemenko. — B Espone, kpome
OTAENBHEIX CTPaH, CEroJiHA KYPUTh HEMOIHO M HEKPACHBOY.

B CHIA u3-3a pe3koro nofopoMaHHs CHrapeT, OrpaHHuYeHHs Ha WX peKIamy, a Taloke
H3MEHEHMI B OOMIECTBEHHOM CO3HAHMH, BBI3BAHHBIX AKTHBHOI aHTHTAabayHOM mponaraHao,
KypaT Tonbko 24% macenenus. ITo manesiM HaumoHansHOH ACCOUMAUMH TeHEpalibHBIX
npokypopos CIIIA, mpoaaxs cHraper B CTpaHe 3a NocaeHHE 54 roja CepbE3HO YranH.

B BenukoOputanuu pexnama TaGauHbIX u3genuii sanpemena ¢ 2003 r.,rogom nosxe 611
BBE/ICH 3ampeT Ha Mo0oro BHAA MPOMOYIIH, MHPEKT-MAPKETHHT W croHcopeTBo. [Inanupyetcs
3aNpeTHTh CUIapETHBIE NUCILIEN M TOProBbie apToMarhl. ITo aanueiM Gallup, B BennkoGputanun
NPOJAKH CHIApPET Yepe3 roj INoc/ie BBEACHHA 3ampeTa Ha KypeHHe B OOLIECTBEHHBIX MecTax
ynanu Ha 7%.

Hnrepecen omeir @uunapaun. B 2010 r. 3akoHomaTenH 3anpeTHiM  BHICTABIATH
CHrapeThl HA BUTPHHAX Mara3sWHOB. OTHBIHE KYPHIBIIMKAM NPHIAETCA CIpPAIIHBATE MX Y
NPOZAABLIOR, KOTOpEIE OyAyT AOCTABATh JKENAEMOE M3-TIOJ NMPHJIABKA. 3aKOH TAKKE 3ampeiaeT
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KYpHTh B MalllHHE, €C/IM B Heill HAXOJMTCs HecoBepiIeHHoeTHHI. Kpome Toro, B OHHAAHANY B
TeueHne OnwikaifluMX TpeX JEeT XOTAT JCMOHTHPOBATh BCE ABTOMATH MO NPOAAKE CHrapeT.
Takas 3aKOHOJATelbHAas WHHLMATHBA MpPEANPHHATA B paMKax NpPOrpamMMbl O IMOJHOMY
HCKOPEHEHHIO KYPEHHA: MOCTABJIEHA LENb MOJHOCTEIO0 H30aBHTBCSA OT ITOM BPEAHOMH MPHBBIYKH
B TeyeHue Gmwkaiimux 30 ner.

IMoMHMO BCEBO3MOMHEIX OTPAHMMEHMI M 3ampeToB Ha pekiamy Tabaka, NpaBHTENECTBO
pa3sHbIX CTpaH aKTHBHO MCTONB3YeT aHTMpeknamy. Ha mnauykax curaper nomemaior
npeaynpeuTenbHbple KapTHHKH ¢ 00e300pakeHHBIMU OpraHaMu W MyralomuMH Haanucamy,
KOTOpEIE AEHCTBUTENBHO CTIOCOOHBI OTOHTE JKETAHWE MOKYPUTE M OTPaHUYHTh, ECIIH HE CHU3HTD
0 MuHMMYMa, noTpeGnenue Tabaka cpemm moApactaiomero nokosnenna. Hackoneko
3((EKTHBHO M MPOMOIIKHTENEHO TAKOE BO3ICHCTBHE AHTHPEKIAMBI B LENOM Ha OOMIECTBO
NOKAKET TONLKO BPEMsA, MOCKONBKY pacripocTpaHeHHe oHa noiyuuna suwb B XXI Beke.
HanpuMep, moctyrniieHHe B NPONAKY MAYEK C TAKUM O(OPMIEHHEM COINIACHO HEKOTOPBIM
MOJCHUETAM CHU3MJIO KOJIMYECTREO Kypuismmkos B Kanaze 3a nocnemuuii ron Ha 5%.

B Poccuu 3anpersi Ha peknamy Hawanmes ¢ 1996 r. — sanpeTnM peknaMy Ha
Tenepuachun, ¢ 2007 r. — paauopeknaMy, Hapy)KHYIO PEKiiaMy Ha yjiuuax, TawKe Obuim
OrpaHMYeHB! HEKOTOpEIE (DOPMBI  BCMIOMOraTENbHBIX akuuii. Bokpyr orpanudenuii He
NPEeKPaIAITCA AMCKYCCHH.

«Pexnamy curaper cneiyeT OrpaHH4MBATh, mabkl HE OCTaBANOCH Kakoii-muGo
BO3MOJKHOCTH ee BHIeTh AeraM. Ho Kakue-TO BHIBI PEKIAMHOH KOMMYHHKAUMH B azpec
B3POC/IBIX KYPHIBLIHKOB JODKHEI CYIIECTBOBATH, — cuuTaeT Mpuna Baxtuna, nupexTop oTACHA
KOPMOpaTHBHEIX oTHOWeHuH «IOHuneBep». — Hanpumep, pexnamubie akuuu v coobweHus B
MeECTax Mpoaan».

«HaMm Hy»xHBl KaHAJIBI KOMMYHHKaLHH /1714 TOro, 4To0sl c000mAaTh 0 CBOHX HOBHHKAX M
MHHOBALMOHHEIX MpOoAyKTax. [ToJHbIH 3anpeT Ha peKlaMy CHHMACT YPOBEHb KOHKYPEHLIHH, a
3T0, B CBOI0 OYEPEdb, ACMOTHBHMpDYET MpPOH3BOAMTENEH pa3sBHBATE HOBBIC HMHHOBALMOHHbBIE
NPOIYKTH JIA MECTHOTO pBIHKa», — MpeAynpexaaeT Axatonuit Bepewarun, ynpasnsiomuimii no
cBa3AM ¢ obmectBenHocTeio JTL

B Tlocaymy HEOAHOKPATHO MOCTYMANH 3aKOHONPOEKTHI, KOTOPEIE Mpe/Utaraiu nojHoe
orpannuenne Tabaunoii npoaykumu. Onuako eme s 2001 r. npesngent Bnamumup [lytau B
CBOEM 3aKNIOYEHHH HA OJHH M3 3aKOHONPOEKTOB NPH3HAN MONHEIT 3anper peknambl Tadaka
npotusopeyamuM KOHCTHTYUMM OTpaHMuEHMEM [NpaBa rpakLaH B 4acTH, KacaiomeicA
nonyueHus HHGOpMAaLHMKM 0 TOBapax U yciyrax.

TTocneaHUM HM3MEHEHHWEM B PEry/lHpOBAHHM JeATENbHOCTH TabayHoro OusHeca cran
HoBeIi ®3 «TexHHUYECKHii persiaMeHT Ha TabauyHyIo NPOIYKIHMIO», KOTOPBIH BCTYNHA B CHIY ©
26 npekabps 2009 r. Ox npumen Ha cMeny ycrapesmam [OCTam u pany HOpMATHBHBIX AKTOB.
DTOT HOKYMEHT NPEAYCMATPHBAET 6-MECAYHBIH MEPHON, B TCUEHHE KOTOPOrO MPOH3BOAHTENH H
uMmnopTepsl  Tala4yHBIX  HM3NENMH  MOTYT  MPOM3BOMMTH  MPOAYKLMIO CO  CTApEIMH
npeaynpeHTeNsHLIME HAAMHCAMH 10 26 mona 2010 r., a peamu3anus Tabaunbix u3fennii ¢
npekHeit MapkupoBKOH H cepTH(HHKATOM COOTBETCTBH: BO3MOJKHA BIJIOTH A0 26 wions 2011 r.
C xonua 2010 r. yxecrodaloTcs TpeGoBaHUA K MAPKHPOBKE M CONEPKAHMIO MHPOPMALMH s
noTpebuTENe.

JiupexTop no KopmopaTHBHEIM oTHomrenuAM «BAT Poccusy Anexcanap JlroTerif
FOBOPHT O TOM, YTO KOMIAHHA MOJOKHTEIBHO OTHOCHTCA K BBEJCHHIO 3TOTO 3aKOHA, MOTOMY
YTO OH CHCTEMATH3UPYET BCe HOPMATHBHBIE TPeOOBaHMS K NMPOH3BOACTBY TabauHOH NPOAYKLUMH.
«/lanHbIit IOKyMEHT, KOTOpBIH, XOTA M conepkur Oonee xecTkue TpeGOBAHMA K BELIMYCKY M
BHEIIHEMY BHUAY NMPOAYKLHMH, BCE HE JACT KOMMAHHAM HETKUE MPABMIA MIPhl HA phiHKe. Mbi
rotoel K paGoTe no HOBEIM mpaBwiaM, Gojee TOro, cHrapertbl ¢ (GUILTPOM, MPOM3BOANMBIC
dhabpukaMM HAKHX KOMIAHHIA, YK€ OTBEYAIOT HOBEIM HOPMaM COICPIKAHMA CMOJIBI H HHKOTHHA.
Tex. perjjaMeHTOM NPeNyCMOTPEH pasyMHbIH MEPEXOAHBIH MEPHOA, KOTOPBIA MO3BOJNHT 6e3
NoTpACEHUIl A1 MHAYCTPHH MPHBECTH NPOJYKIHIO B COOTBETCTBHE C HOBBIMH TpeSOBAHWAMH, 4
TabauHBIM M3JIENHAM CTaporo oGpa3iia — MJ1aBHO BHUATH H3 00palIEHHs B PO3HHLE.

CrpykTrypa norpebuTeNbeKoro cnpoca u noprdens Gpengos
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ITo cpaBHEHMIO ¢ 3apy0EKHBIMH CTPAaHAMH POCCHICKHE 3aKOHOAATENH He npuberaioT K
JPAaKOHOBCKHM METOJAM HCKOpeHeHHA Ta0akoKypeHHs, ONHAKO BCE PaBHO CO3JANOT
NPenATCTBHA MM CBOGOMHON KOHKYPEHUHMH Mexicny npomssonutensmu, C yuetom duHancoso-
3KOHOMHHYECKOTO KPH3NCA HeJIb3A 3a0bIBATh O TOM, YTO OH TOXE OKasal ONpeAeeHHOe BIUAHUS
Ha NOKYNATeNs: M3MEHUN CTPYKTYPY NOTpebeHns. Y MEHbIIEHHE [IATEKECTIOCOGHOTO Crpoca i
yBEJHUEHHE aKLH30B MPHBENO K NEPEKIIOUEHNI0 noTpeduTeneii Ha Gosiee IOCTYNHBIE 110 LeHe
CHFapeTHl.

Jaunun 'puanH, AHPEKTOP MO PasBHTHIO KOHCATTHHIOBOH KOMMAHHH PowerLexis,
otmeuaeT: «Eciu roBOpHTH 0 KOHKPETHBIX LIArax, TO ceiiyac y NpoM3BOAMTENCH SCTh OTIHNYHAL
BO3MOMKHOCTE TMEPEKTIOYHTE MOKynarteneil Oonee JOPOTMX MapOK Ha CHrapeTel CpeiHero
1IGHOBOrO CErMeHTa, HAPHCOBAB YMAKOBKY MOrNAMYpHEE M YBEIHYHB KOHUEHTPAUMIO CIOB
«ycriexy» M «IMHAMMKA» Ha €NHMHHILY PEKNaMHOM MIomami. JT0 MOMOKET CHAENaTh Mepexos Ha
Gonee newmeBklii aHanor MeHee GONE3HEHHBIM JUIA MOTPEGHTENBCKOTO 310,

Kpome Toro, Ans MpOW3BOAMTENA CErOAHA OYEHb BAKHO ONTHMU3MPOBATh NOpTdEns
NPOM3BOAMMEIX GPEHOB M HapaboTaTs KPeaTHBHBIE HICH KaK B 06/1acTH caMOii NPOAYKLMH, Tak
u B cdepe ee NPOABIIKEHNA 1A NPUBJICYEHHA NOTPeGHTEN K CBOGH Mapke.

Ilpasaa, B apceHane OCTAIOTCA €lIE KOe-KaKHe TPAAMUHOHHBIE CMOCOOhI peknamsl U HX
Toe HeOGXOIMMO aKTHBHO Mcnoje30BaTh. «O cOanaHcupoBaHHOCTH moptdens GpeHaoB kak
3anore CTaOHIBHOCTH CErOJHA TOBOPAT YYTh N HE BCE TpoM3BoauTend. B TeueHue Toneko
[oCHeHAX JIBYX IET NPOM301LLI0 0CHOBIEHHE MOYTH KDKAOro NPOAyKTa, — pacckassisaet Eneria
Bapcykosa, ynpaBasioLsii no caasaM ¢ 00ecTBEHHOCTBIO H KOPOPATHBHBIM KOMMYHHKALHAM
koMnanuu «@uaun Moppuc Caiins sua MapkeTHHM.

Tak, npoaykuus «Jlonckoro Tabakay» ¢ 2006 r. nO3MUMOHNPOBANACh B CPEAHEM H HH3KOM
LIEHOBBIX CEIMCHTAX, a MpPOJ@KH B OCHOBHOM orpaHnuusanuce IOxcHEIM (ejepansHbIM
okpyrom. Y xomnauus He Gbin0 GPEHIOB-IHICPOB, YTO AENAN0 ee [O3ULHIO HA PhiHKE KpaiiHe
ysazeumoii. [ToaToMy GEUIO NPHHATO pewenne 0 Gopmuposanui cGanaHcHpoBaHHOTO NopTdens
TOProBHIX MAapoK PasTHYHEIX CTOMMOCTHBIX KATEropHi, BOCTpeGOBaHHBIX mMOTpeGHTENeM.
OcHOBHAA 3aaya COCTOANA B CO3JAAHMM HHIIEBEIX NMPOAYKTOB, KoTophie Obuin Obl CrOcoGHEL
ofiecieyuTh NpUOEINE KOMNAHWM TpH konebamuax cnpoca. B Takux ycnopuax Owiim
paspaGotansl ase HoBbie mapku curaper Kiss u Continent. Ceroams Kiss — nuzep nponai B
CBOEM CErMeHTE B LIeJIOM 110 PHIHKY, @ Continent JIMAMPYET 10 OTAENLHBIM TEPPHTOPHAM.

B 2009 r. xoMnaHus B HATYpaJbHOM BBIP@KEHHH YBEMHYHNIA NPOH3BOACTBO Dosee ueM
Ha 10%, a 00seMbl MPOLAK BEIPOCTH HA 35% — 3T0 yKe B IEHBrax.

PexnamupyeMm H npoaaem

IMokynartens He Moxker ObiTe GecnpeiensHo NosneH K oauoif npomykuum FMCG B
YCNOBHAX, KOTJa €ro MOCTOAHHO HCKYINAIOT NONpoGOBATh YTO-TO HOBEHBKOE, W e €CIH
NPOM3IBOJHTENH CHTAPET XBAIATCA NPHBEPIKEHHOCTBIO MOTPEGHTENA K KYPEHHIO B LIENIOM, TO He
K OJHOIi Mapke NOKH3HCHHO. DTO NO3BONAET MEPEXBATHIBATE KIMEHTYPY Y KOHKYPEHTOB.
TMo3TOMY HMCKTIOYHTENBHBIM MECTOM peKNiaMel ABNIAETCA TOYKA NMPOJAX, IAE HacTo peleHue
npUHMMaeTcA WMOyAscHBHO. Kpome Toro, ana curaper Onectame paGoTaeT BO3MOMKHOCTH
nonpodoBaTk.

Korza HeckonbKO JIET Ha3a[ NMOABWINCE cHrapetsl «IlapnamMeHT», OHM MMEHHO TaKk U
NPOABMIANHCE. AKUMH NPOXOJMIH HA MEPONPHUATHAX, TAE MPHCYTCTBOBAIM COCTOATE/NBHEIE
momu (MoToMy uTo Mapka ObiNa JOBONBHO-TAKH JOporoif). Omersie crneumanbHbiM 0Opazom
JIeBYIIKH Npemiarany curapetsi. [Tadkn GEIIH pasiokeHsl HA BUHBIX MeCTax. OTa akuus
NPOBOAMIACE HA 3Tane BHIBOAA CHIapeT Ha PBHIHOK. B pesynsTare curapersi MTHOBEHHO
3aBOCBANM AYAUTOPUIO, CTATH OJHHM M3 JIMICPOB B CBOEH LeHOBOH rpynme. Tpu 31oM He Obino
NPaKTHHECKH HUKAKOH HApYKHOH pekTambl — ny6suke npocTo Aasanu nonpoGosars. Kauectso
MOHPABHAOCK, H «lapnaMenT» 3aBoesan noTpeGuTes.

Eme ozuuM u3 AciiCTBEHHBIX CPEICTB consumer promotion ABNAETCA TNONAPOK 3a
MOKYNKy ¥ 06meH (switching-selling). TToMHMO 3TOr0 B MeCTax MpoJak aKTHBHO HCMONB3YeTCA
pasmemenne Indoor pewnambl. D{deKTHBHO HAHOCHTE pekiaMy Ha pasHble BellH, Kak
HETOCPE/ICTREHHO OTHOCALIMECS K KyPEeHMIO (NENENBHHLE!, 3LKUTAIKH, CIHYKH), TAaK H
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CYBEHHMPBl WIH JPYIHE NpPEAMETHl YacTOro IMONL30BAHMA (KOBPMKM JUIA MBI, KPYMKKH,
ONOKHOTH M T. JL.).

B TaGauHoi OTpaciu pesynsTATHBHO HCIONL30BAHHE 30HTHYHEIX Opennos. TabauHuky
YBEKOBEUHBAIOT HA3BaHHC CBOMX MPOAYKTOB B mapdioMe, WIOKONazAe, HOCKax M T. 4. Kakerces,
peknamsl HeT, Ho Marlboro, Camel, Virginia ocratotes y Bcex Ha ciyxy. B moctynuom apcenane
NPOM3BOAMTENEH HMEETCA TAKKE CKphITad pekiaMa Tabaka Ha TENEBHAEHHM MOCPEACTBOM
duismoB.

YcnemHeiM NpUMEpOM Pa3MELLEHUA CHrapeT B KHHO ABaaeTes GuneM «[lonuueickuii us
Bepepnu  Xwanc». Dman Mepdm, paGotas kak Taifuslii nonwuueiickuif, mpemnaraer nape
NPECTYNMHHKOB KYIUTh LENbIH rpy30BHK KoHTpaOanmubix curaper Lucky Strike u Pall Mall. B
TEYCHHE BTOH CLEHBI KAMEPHI MEHEE YEM 3@ 5 MUHYT 25 pa3 KOHUEHTPHPYIOT BHMMaHHE Ha
HaHHpIx Mapkax. B omwom asnusone Mepdu 3amedaer, uto «OHH — OueHb MOMyJAPHbBIE
CHTﬂpETH)).

C ycunieHHeM OrpaHHYeHHii M 3aNpeToB CO CTOPOHBI MPABHTENECTBA TalauHMKK B CBOMX
MapKeTHHIOBBIX CTparerdax crann OGoNelioe BHHMaHHe YyaensTh ynakoske: «Korma
OKOHHYATE/ILHO 3aNpeTAT peknaMy TabauHBIX M3JENHH, HMEHHO YNakoBKA M BCE, YTO C 3THM
cBA3aHO, OYJET ABNATECH OAHHM W3 BAKHBIX HCTOMHHKOB TMPOIBHMCHHA TOBAPA», — FOBOPHT
Cepreii CanoTHuukHi, JupexTop TabauHoro 6usnec-kommuekca OO0 «PYIIIIA ATPOKOM».

«B ycnoBuAX OrpaHHYEHHBIX BO3MOYKHOCTEH 711 KOMMYHHKALHK ¢ riotpeGuTeneM nayuka
CHrapeT CTAHOBMTCS BKHBIM CPEACTBOM NpOABIDkeHHA Openna Ha peiHke. [To3ToMy HOBBIE
unen B o0nactH TabayHoll YNakOBKHM — OJMH M3 MapKETHHIOBBIX MpPHOpHTETOB mns «BpuTum
Amepukan ToGaxko». Co3napas HOBBI AM3aiiH A1t Vogue, MBI BIEPBBIE CHENANM JOFOTHI
MapKH OCHOBHBEIM XYAOXKCCTBEHHBIM 3/I€MEHTOM Mauku. JIOTOTHN M CKEMYYXKHHa» B BEPXHEM
YOy naukd TEpeHBalTCs MeplaMyTpoM, MOAMEPKHBas NPEMHAIBHOCTE MPELIOKEHHS,
[lepennereHne JiedT, OMOACHIBAIOIIMX MNauky, 3aBeplIacT HOBHI oGpas», — rosoput JleHuc
Kacarkun, MeHepkep no Toprosoii mapke Vogue, «BAT Poccus».

HunoBaunun Ha cTpaxe norpebiaenns

Ceroana TabauHukM akTHBHO paBoTaloT B OGNAcTH HHHOBALWI, KOTOpBIE KacaloTca
camoii TabaunoH nponykuud. «Bpema JUiA MHHOBAUMH W BBIBOJA HOBBIX Mapok ceifuac
MakcHUMalbHO GnaronpusrHoe, — rosoput Makcum Kopones, riasHbiil peflakTop MeAHA-TPY Nk
«Pycckuit Tabak». — Ho nponyKTe! JOMKHBI MO3MUMOHHPOBATECA HE BHILIE CPEAHErO CErMEHTa,
HMeHnHO Ha 3Ty 4acTh LCHOBOro CrEeKTpa YCTPeMIEHH! B3rANbB U OXKHIAHHA MOTPEOHTENEH, HX
HHTEPEC, O0YEBHIHO, COXPAHMTCA €IIE HECKONBKO JeT. YCTOM4MBBIH DOCT 3KOHOMHKH
B0300HOBHUTCA, W OyAeT Bpema s Goapauiell JHHAMAKHE NPEMHANBHOrO CErMEeHTa, HO HUKTO He
3HAET, Korja 31o BpEMA HACTynUT».

Anexcanap JhoTelit, AupekTOp no KopnopaTHBHeIM oOTHOweHusM «BAT Poccuan,
3aMEYaeT, YTO KPU3HC HE BEYCH H HEraTHMBHEIC TEHJICHUMH HOCAT BPEMEHHBIH XapakTep,
NO3TOMY CTparerus KOMNAHUM HA POCCHHCKOM pbIHKE CYUIECTBEHHO HE MEHAETCA: mno-
NPEKHEMY OCHOBHOIE YIOp AenaeTcs Ha HHHOBALMAX. «bonee TOro, Ml CHHTAEM, 4TO KPH3HC HC
NOBOJL 3KOHOMMHTE Ha MAPKETHHIOBOH aKTHBHOCTH, — JoGasnaeT skcnept. — Hanpumep, naxe B
1998 r. Mbl He npeKpawany pa3sHBaTh NOPTQETs Mapok, G5l 3anyILeH NepBbIi 0TeUeCTBEHHBIH
6pen, co3naHHeli No MEXCIYHAPOIHBIM CTAHAAPTAM KauecTsa, — «SIsa 3onorany.

BecHoii 2009 r. Ha pelHKe NOABHIACE HOBMHKA ¢ HeoOhHEIM Hazeauuem Kent HD. High
Definition — wn3o0paxenue BHICOKOH YETKOCTH — CTan0 NABHO MpPHBBIYHBIM A yXa
notpe0uTend, HILYWEr0 MOCHEAHME HOBMHKH Tene- M BumeocHcTeM. Ho nouemy sta
ab0peBnaTypa OKasanach Ha ynakoske curaper?

MMpunymbiBan HOBBIE MAeH Jna cBoell npoaykuus, «Bpurtnm Amepukan ToGakion
3auacTyio o0paaeTca K ONbiTy ApYrux peiHkoB. «[Ipu paspaGotke Kent HD mel oSparumu
BHHMaHHE HAa MUD BBICOKHX TEXHOJIOTH, IZie B MOCNSAHEE BPeMs aKTHBHO Pa3BHBAIOTCA HOBBIE
cnocoBrt mepesiaun 3Byka H n306paykeHHs, — FOBOPUT CTAPIIMIT MEHELKEp 1O TOProsoit Mapke
Kent «BAT Poccusi» Koncrantuu I'pusun. — 3a uaes Orina nepeHeceHa Ha TaGauHeLit pelHOK,
MBI CO3/1a/TH HOBYIO KOHCTPYKLMIO QunbTpa ans Gonee 4eTKOro M BhIPAasHTE/IEHOTO BKyca Kent
HD». B ¢unetp n06aBuny NOMONHMTENBHBIE IUIACTHHEI, KOTOPHIE Onaromapsa CBOEMY
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PacronoXKeHH0 ypenuyunu dhdexTHsHocTs QUIBTPALME M TOOMEPKHYIH apoMaT H BKYC
CHraper.

Eme oanoit HopuHkoii «Bpurui Amepukan ToGakko» snserca Kent Surround, kotopas
OTCHINIAET MOTPeOHTENA K TEXHONOrMAM 3ByKa B ayfuocucTemax. Ilepesady mysnbCHPYROUIHX
HU3KHX 4YacTOT MNOMBITATHCH BOCCO3ZATh C TOMOMIBI0 TEXHONOTHYECKHX M3BICKAHMA B
KOHCTPYKUHH (HBTPA: 4YeTHIpe BO3AYIIHBIX KaHana B auetaTHoM (unbtpe Surround co3paiot
HEOOBIMHEIE — MY/IbCHPYIOMIHE — BKYCOBBIE OLIYLIEHUS NP KYPEHUH.

«®unun Moppuc Cefin3 su1 MapKkeTHHM» BBIBOAMT Ha PEIHOK CBOM HOBHHKH Marlboro
Gold Touch n Marlboro Gold Fine Touch, B Ha3sBaHHH KOTOPBIX YraJblBacTCs BIUAHHE PhiHKA
MOOMIBHOI TEXHHKM W 3eKTPOHHKH. TPEHA «CEHCOPHOCTH) TaGaYHMKH NPUMEHHIH K
0co0eHHOIH TekCType navuKM 3TOT0 HOBOrO OpeHza.

IIpou3BOJMTENH AKTHBHO MCIONB3YIOT TeMy ankoronia. BecHoif 2009 r. «Amepukan
Curaper Tobakko Komnanu» pacmmpuna nuHeiiKy CpelHe LEHOBBIX curaper Brent sepcueit
Brent Rum & Cherry — ¢ apoMaToM poMa H BHIIHH.

HMurepecHoit paspaborkoii cranu curapersl Mild Seven LSS komnanun JTI, coszganubie
mo Hopo# TexHonoruu Less Smoke Smell (Menswie 3anaxa tabauxoro meima). M3oGperenue
AMOHCKHX YYEHBIX MO3BONMN0 ocnabuts TabayHbli 3anax, COXpaHHWB BKYCOBHIC KauccTBa
curaper. Dddexr OCHOBAH HA HCNONB3OBAHMM cChelMansHOH Oymard, crnocoGersyroweit
YMEHLIIEHHIO 3anaxa NpH KypeHHH. DKOTeMa MPOHUKAeT W B PANBl KYPHIBIIMKOB. Y HHUX
NOABMIACE BO3IMOXKHOCTh HACHAAUTHECA BKYCOM TaGaka W NpH 3TOM JOCTABHTH MEHBILE
HEYZIOOCTB OKPYKAIOLIUM.

MHorue (GakTopbl BAMAIOT HA JEATENLHOCTh KOMMaHuil, TpaaMuUMOHHAs peknama i
TabavHOro MPOM3BOAMTENA 3HAYHTENBHO OTPAHHYEHA, H OH HE HMEET BO3MOXKHOCTH MOCTOAHHO
HanoMuHaTe 0 cebe ueneBoil ayautopud. Kpome Toro, (HHAHCOBO-5KOHOMHMHYECKHI KpH3HC
nepepacnpesenuy Cnpoc He B MONB3Y NpeMHansHoro cermenra. Ceromus HeoGXoammo
HANpPaBUTL CBOM YCHJIMA HA MOAMEPIKAHHE H Pa3BHTHE CPENHEr0 LIEHOBOIO CErMEeHTa, 2 TAKKE
npeanarate MHHOBAUMOHHBIE pelleHUs B 0ONACTH CaMOT0 mpoiykta M B cdepe ero
npoawxeHus. bonsimoe 3nauenne npuoOpeTaeT yNakopKa: CTHABHBI AH3aliH MOXKET IOGYAMTH
K COBEPUICHHIO WMITYNECHBHOH NOKYNKH, HO PELIEHWE O MOBTOPHOM MOKYNKE MOJHOCTBIO
3aBHCHT OT KauecTBa CHIapeT.

Bakso cobmiojcHue TeX. perfaMenTa, KOTOPEIl CHCTEMATH3HPYET BCE HOPMATHBHBIE
TpeGOBaHMA MO NPOM3BOACTBY TaGauHON NpPOMYKIUHH, NO3BONAET NOTPEOHTENO MONyHaTh
NONHOLEHHYIO HH(OPMaLHIO 0 NpHoGpeTaeMOM NPONYKTE, He BBOAA ero B 3anyxnenue (kak B
CHTyaUMH C CHraperamu, Ha KOTOPHIX CTOMT 0GO3HAYEHHE «aliT», ICTKHE» WiH
«cynepnerkuen»). Bee B pykax npou3BoauTens, M HMEHHO OT pa3paGoTKH rpaMOTHON CTpaTerky
Ppa3BuUTHA GH3HECA C YHETOM BCEX CYWIECTBYIOIMX OOCTOATENBCTB 3aBHCHT yoneX. OrpaHHYeHui
HE TAK MHOTO, M OHM HE TaKHe KPHTHYHBIC, MO3TOMY crnocob >(dexTnsHoit pabotsl ¢
notpeduTeNeM HaiiTH, 6E3yCIOBHO, MOJMKHO.

BOII])OCI:I H3aaHHA:

1. Ykawure HanpapieHHs B MapKeTHHTOBOH JEATENBHOCTH (DMPM-NIPOM3BOAMTENCH CHraper,
KOTOpEI€ MPOTHBOPEYAT KOHLENUAH COUHANTBHO-3THYECKOTO MapKeTHHI A

2. Kakue Meps! IpOTHBOAEHCTBHA 1 GOPHOBI € arpecCHBHBIM MAPKETHHIOM Ta0a4HBIX KOMIAHHIA
ObUIH nMpeanpuHATEl B Mupe W B Poconn? Ouennte ux 3()()eKTHBHOCTs M NMpOaHANH3UpYIiTe
NPHYHHE HEYJaY.

3. KakoBa ponb rocyJapcTea B OrpaHHIeHHN JeATeNBHOCTH TabauHblX KOMIAHHii?
4.Ilpennoxure TabauHbIM KOMNAHWAM BO3MOXKHBIE NYTH peann3auMu B MX JAEATENBHOCTH
NPUHLUMIOB COLHANBHO-3THYECKOrO MapKeTHHTA,

Keiic 2 «[Ipouece ynpasieHus MAPKETHHIOM)

Annta BunbimMe — enuHonuyHbli Baaenen HeGomb1IoHi GUPMBI, KOTOPas CeLMATH3HpYeTC
Ha MPOM3BOMACTBE JKEHCKOH KocMeTHkH. Pa3nuyHble BHABI M MApKH HENOPOTHX KOCMETHYECKHX
CPEACTB OPHEHTHPOBaHbI HA MOJIOZBIX JIATHHOAMEPHKaHOK, npoxupalomux B CIIIA (BospactHeie
TPaHHLIB CerMeHTa peiika — ot 18 1o 35 ner).
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Tepeonavansio Anuta Bunsame ockosana B npuropoze Jloc-Anmieneca HebonbIyio Gpupmy,

re ona pabotana co CBOMM MyskeM H JeTbMH. CO BPEMEHEM ee [IEN0 3HAYMTENBEHO PACIIMPHIIOCE,
OIHAKO EAWHCTBEHHOH NPUYHHOMN, CAepHBAIOwell nanbHeiiee passuTHe (UPMBI, ABIACTCA
HEBO3MOIKHOCTE  YBENHYCHHA MPOM3BOACTBA M MAacIuTAabOB pexknamHoOll NCATENBHOCTH M3-3a
HeA0CTaTKa (PHHAHCOBBIX CPEe/CTB.
B Hactosuiee BpeMsa CHTyalWs B NPOMBILINCHHOCTH, MPOM3BOMAIIEH KOCMETHYECKHE cpencTea,
MEHACTCA OYeHb OBICTPO, CPOKH JKMIHEHHOTO WMKNA OTHENBHBIX BHIOB STOH NpOAYKIwi
COKPALAIOTCA. JTO BEIHYAUIAET (PHPMBI YIenaTh GoMblioe BHUMaHHE BBITIYCKY HOBEIX TOBApOB,
TOBAPOB PHIHOYHON HOBM3HBI, HO B CBA3H C TEM, YTO NMPOM3BOICTBO HEAOPOroi KOCMETHKH He
ABJAETCA CIOMKHBIM MPOLECCOM, (PMPMBI-MPOM3BOIMTENH MOFYT BHIXOIMTE HA PEIHOK C HOBBIMH
ToBapamu 6e3 3HaUUTENBHBIX (DMHAHCOBBIX 3aTpar.

I"xa Buneame niaHHpYeT pactimpuTh reorpadHueckuii CerMenT CBOero PBIHKA, B YACTHOCTH

OpraHH30BATH MPOAAKY MPOLYKLMK CBOCH (GHPMBL Ha BCEl 10T0-3aMaIHOI TEPPHTOPHH IITATA C

nocne YoM BEIX00M Ha peiHok Helo-Hopka 1 Maiiamu.

AJmoKar u Gyxraimep, KOHCY.IETUpYIomIe AHUTY Bunsame, copeTyioT eif obmymats Boripoc 06
opasoBanuy Ha Gase ee HPMBI KOPNOPALHH C LGB0 TIPUBIICHCHHS HEOBXOUMBIX (uHaHCOBBIX
CpeacTs.

Bonpocer:

1.Kakne npeumyiecTsa eIMHONMYHOTO BAAZeHHs (MPMOIi MOXHO NOTEPATH TPH CO3NAHHH
kopriopauuu? Kakue BHITOIB! IPH 3TOM MOKHO NONY4UTE?

2.HeobxonumMo 1M Brajenbly KOMOAHHM TPOBEIEHME MapKETHHTOBEIX HCC/IeI0BaHHMii?
ITouemy?

3Ha kakux  acnekTax  gmefTenBHOCTH  (MPMEI  creayer B nepeyio  ovepens
CKOHUEHTPHPOBATh BHUMAaHKE ee Biajenuue?

4K KakaM MOCNENCTBHAM, HA BAII B3rNAZ, MOMKET NPHBECTH MOBBILIECHUE LIEH HA NPOAYKLMIO
(rpMBI Ha TOM CErMeHTe pIHKa, [ OHA B HACTOsIIeE Bpems paboTaer?

6.Kakas unopmauns HeoGX0AMMA LTS TIPHHSTHA PELIEHHA O BHIXOJE HA HOBEIE PHIHKH?

7.C KaKHMH npobnemMaMu MOMKET CTONIKHYTBCA Bragenuua  (pupMb npu
BBIXOZE € HOBOH  MpOAYKUMEH  HAa  PBIHKH, TNpPEABABIAIONIME  MOBBILICHHBIC
TpeGoBaHHUA K kayecTBy ToBapa?

Keiic 3. «CermenTupoBanue poiniay

®upma  «[ToBap»  NpPOM3BOONT  MACHBIE nony(abpukatel M JEAHKATECEHL.
TloreHlmanbHbie  MOTPEGHTETM  JCTHKATECOB -  CYMEPMapKETHl M CNEUMATH3HPOBAHHBIE
NpOJOBONBECTBEHHbIC Mara3kHbL, a MACHBIX nonydabpukaros - kade GeicTporo ofcnyxuBaHus,
CTONIOBHIE, ~ pecTopaHbl.  CynepmapKeTsl  3aMHTEpeCOBAaHEl B TOYHOM  CODMIONCHMH
YCTaHOBJIEHHBIX CPOKOB, KQ4ECTBA M ACCOPTHMEHTA NOCTABOK; HALEKHOK M NpHBIEKATENBHON
ynakoske. [lpu Beifope mocTaBlumka MarasuHel GyyT OPHEHTHPOBATHECA HA NpEIIAraeMbie
UEHBI M CPOKH XpaHEeHHsi MpoaykToe. JInsg pecTopaHOB Ba:KHO MOAYMHTH SKCKMIO3HBHYIO
MPOAYKUMIO BBICOKOTO KauecTBa HeGOJBIIMMH NapTuaMu noj 3akas. Kade 3aunTepecoBaHs! B
KkanuGpoBKe NPOAYKUMH (PaBHLIH BEC M3OEAMIT OHOTO HaNMCHOBAHMs). A /U1 CTONIOBEIX HMEET
3Ha4YCHHE MOCTOAHHOE HaH4He HENopOroro accopTUMEHTA NpOAYKLHH.
Y ropoACKHX MAarasMHOB M CYNMEPMAPKETOR HMMEETCA KPYT MOCTOAHHBIX MOCTABIIMKOB
AENHMKATECOB, OZHAKO MOCNEAHMMH HEPEIKO He COOMIONAIOTCH CPOKH NOCTABOK, d ACCOPTHMEHT
HE BCEraa NpUBJIEKaeT MOKynaTeNeii.

MarasuHer 4acTO HaXOJATCA B CIOKHOM (PMHAHCOBOM MOJIO}KEHHH, HACTh M3 HUX TEPNHT
YOBITKH M BBIHYACIEHA NPEKPAalaTh CBOK AEATCALHOCTE. OCTABIIMECA MATA3HHbl CHIBHO
COKpAMIAIOT ACCOPTUMEHT JIENHKATECOB, OPHEHTHPYACH HA NOKYNATENeH ¢ HEBLICOKHM YPOBHEM
N0X0/10B. MeHEKeph! PECTOPAHOB HE CKIOMHBI K CMEHE MOCTABINMKOB H HEOXOTHO HIYT Ha
HOBEIE KOHTAaKThl, a Kaje NOCTOAHHO MEHSIOT MOCTABUIMKOB B IOHCKE TeX, KTO CMOKET
BBITIOJIHATE HX 0c00bIE TpeboBaHHs.

TTo mMuennio cnennanuctos Gpupmst «IloBapy cywecTeyeT pacxoiHii Mud «o LIMPOKOM
accopTHMEHTE Kak 3ajore ycmexa». [lpousBoguTen# MACHOH NPOAYKIMM MOCTOAHHO
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HAPAIMBAKOT CBOH ACCOPTUMEHT, BBOAA KAIbIil MECSLL HOBBIE MO3ULIMH H FOPIATCA TEM, YTO HX
Npaiic-HCT HACYHTHIBACT COTHM HAMMCHOBaHWil. OJHAKO AHANMI JAHHBIX O PeANM3ALMH
NOKA3BIBACT, UTO MOCTOAHHBIM CMPOCOM TMONB3YIOTCA JIHWL HECKONBKO HAMMEHOBAHMIL,
MeHemkep no npoaakaM Npeaiokuni NPOBOAUTE YYET NPEATOKEHHH H MOMENaHHIT KJTHEHTOB,
KOTOPEIH AO/KEH NOKA3ATh ONPENENAIOWME KPHTEPHH BeIGOpa mpy ohOpMNIEHHH 3aka3a Ha
nocrapky. IlomydeHHEe JaHHBIC MpPEINONArACTCA HCMOMLIOBATS TNpPH  [LIAHHPOBAHMH
ACCOPTHMEHTA, YCTAHOBNICHHM LEH M TPeOOBaHMil K KAuecTBY NPOAYKUMM, @ TaKKe Npw
CO3/aHHH PEKNaMHEIX 0GpaleHnii n npexynpekIeHis BO3paKeHnil B Xoe Npe3eHTaumi,
Bonpoce! u 3adanus:

) & Belzeniure  OCHOBHEIE — OpPHEHTHpHI, HCMONBE3YEMBIC  OPraHH3alMAMM-
NOKYNATeNAME MACHO#H MPOAYKLHH [IPH 3aKyNKax,

2. Kakue npuHuMnEer cerMeHTHPOBAHMA PHIHKA MOTYT GBITh MCTIONB30BAHH! (upmoii
«ITosap»?

3 B xakHx cermeHTax pelHka GupMa MOXET Z0GHTECA HAUGONBIIErD yecnexa, eciu
obecneunt cebe HEOOXONAUMBIE KOHKYPEHTHEIE npeumyuiecTsa’?

4. Han cospannem kakux KOHKYPEHTHBIX IPEHMYLLECTR 10JIHA paGoTaTh (upma?

5. Kakumu  KpuTepHAMH HYKHO PYKOBOJCTBOBATECA NpH  (JOPMHPOBAHMH

accoprumenta? IIpeanoikuTe MAPKETHHTOBBIE PEMIEHUA NO ACCOPTHMEHTY, aKTyaNnbHele A
¢upmst «[Tosapy.
Ketic 4 «Komnanua NIKE».

B nactosmee pems criopTHBHas 06YBE MCTIONB3YETCA HE TONBKO [MA 3aHATHI CIIOpTOM.
MHorue cneuHanu3upyIoLecs B 3ToM GH3HECe KOMIARUM npojailoT Tonsko 20 — 30% ceoeit
00yBH MOMAM, KOTOPBIE HCTIONB3YIOT HX JUTA 3aHATHI ciopToM. JIn MONOABIX CTPEMALLMXCA
BEIFMAAETE MOJMOABIMM KPOCCOBKU CTa/lH YACTBIO MNOBCEAHEBHON JKH3HH HIM Ja3Ke CHMBOJIOM
cTatyca. B cpenneil wkone Bel Bpsa M yBMAHTE kakylo—iuGo apyryio oGyss. [lum, korna
poauMTENH MOTIH YGEAUTh NOAPOCTKOB HOCHTH, 00bIMHbIE GoTHHKN, npomwan. Mam Gonbme He
Gepyt B obysubie Marazuusl. Tonbko crapume Gpates u CECTPEl MHOrJa MOAB3YIOTCA Takoi
npUBHIErHei. Mans4yuki u 1eB04KH HOCAT TO, UTO AMKTYIOT Komnanuu Nike, Reebok, Adidas, B
NPOTUBHOM CITy4ae OHH OTTopraioTes rpynnofi. Koraa oxu nokynaior HOBeIe (JUpMeHHBIE Kpoc-
COBKH, OHHM MOKYNAIOT HEe TONBKO CMOPTHBHYIO 00YBb, HO M HMHIK, KOTOpBIil T03BONAET MM
‘IyBCTBOBATE, HTO MX MPHHHMAIOT BCEPBE3, M YTO OHM NpPHHAIIEKAT K 0cOBOH rpynne. DTo
0COOEHHO BMHO JUISl NOAPOCTKOB M3 HIDKHUX COLMATBHBIX KNaccoB, COUMANBHEIE HENOCTATKH
MOTYT OBITE, TAKHM 00pa3oM, KOMIIEHCHPOBAHEI.

PasymeeTcs, KauecTBO TAIOKE HMEET BechMa GONbUIOE 3HAYEHME MPH MOKYIKE THX
JI0BOJILHO JIOPOTHX KPOCCOBOK (Ccpeamsas LieHa coctasiser okono $70). OnHako, KauecTso He
npezonpenienser yenex c6erra, Bauyio ponk urpaer ausaiin. KpoccoBkn NODKHE! BEICIAACTS
OPHTHHANLHO, MMETh (JacOH MM LBET, KOTOPLIA GBI BELAENAN HX, MMETh OCOGHE MBI,
JONOTHHTENLHEIE NEMEHTEI, MOTPACAIOWHE HOBMHKH (HACTOAIUME MM IICEBIO) — BCE, 4TO
YFO/IHO, COOTBETCTBYIOWIEE CErOAHAMHEH MOJie. 3HaueHHe, NPEKIE BCEro, HMEST HMHIDK Mapku,
M MO3TOMY BaikHO, YTOGEI MOMKHO OBLIO JIETKO NPOYMTATH HA3BAHHE KOMNAHHH HIH Y3HATh e
CHMBOJI.

Munnnons!, noTpadeHHbIe Ha pa3paboTky — 3T0 MeNOYb NO CPABHEHHIO C TEM, UTO
TpaTHTCA Ha npoipmkenue. HecMoTps Ha 710, 4To cnoprusHas oOyBb cTana 4acTeio
TIOBCEHCBHOH JH3HH, PeKlamMa NPONO/DKAET AE/aTh AKLEHT HA HCMONBIOBAHMH KPOCCOBOK B
cropre. B uenom o6umii pexnamusiii G10KeT KpYMHEIX NPOM3BOAHTENEH 3a4acTyI0 NPeBLILaeT
$100 man., B ron 1 NpeCTABNEH NPEKPACHBIMH, HO OYeHS JIOPOrHMH POJIHKAMH Ha MOMYNAPHBIX
H CIOPTUBHBIX TENEBM3HOHHAIX KAHANAX C Y4aCTHEM H3BECTHBIX CIIOPTCMEHOB, KOTOPHIE TAIOKE
HOCAT KPOCCOBKH, H C KOTOPEIMH MONIOJIEE XOUET cebsl mneHtnduunposats. Jlyuume atieTst
MCMONB3YIOTCA KaKk JMAephl MHennH. Hanpumep, Maiikn Dkopman u um Kypse nmeior
kouTpakTel ¢ Nike. Adidas sakmouaet kontpakTst co Illteddu Ipad, a tawoke ¢ PSV u AC.

TlpousBoguTe M CIOPTHBHON OCYBH HAHSIM CRIELMATHHBIX OXOTHHKOB 33 TANAHTAMH,
KOTOpBIE CTAPAIOTCA MOAMHCATE KOHTPAKTHI C MOJNIOIBIMH MHOrOOGEIIAIONMMH CHIOPTCMEHAMH
(uem paHbme GyAeT NONNMCAH KOHTPAKT, TeM JemeBNe OH Gyger ang NPOH3BOJMTENA).
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Hanpumep, Puuapa Kpaituek noanucan koutpakt ¢ Nike, kora ero npakTHuecKH HHKTO He
3Han.

Kax Nike npeasuaut nosenenue motpebureneil. Komnanus Nike BBIIIAa HA PBIHOK
TONLKO B 70—X IT., HAYaB ¢ LIMNOBAHBIX KPoccoBoK. CHMBOOM MapkH Gbina 3aranounas Genas
nonoca ¢ 3asuTkoM. [TosHee OHa cTana BEIMYCKATs cieuuanbHylo o0yBs, wis GelicGona, nerkoi
ATMETMKM W TCHHMCA. Bylyud BEITECHEHA C JHIMPYIOUMX TO3MLMIT Ha peiHke B 1984 r.
kommanueit Reebok, Nike BepHynach, BHEAPHB HOBHHKY — 3allOJIHEHHYIO BO3/YXOM NOAOLIBY.
Kaokaplii, KTO XOTen cneioBarh AyXy Bpemenu, Oexcan B oGyBHON M BO3Bpalanca C napo#
«Bo3aymHsix» Nike. Ha TBepIOM rpyHTe NpeMMyLUECTBA HOBOW NpYKHHSIWEH 0J0IBEI N0
CPABHEHMIO C TPAAMLMOHHOM Gbinu ocobento 3ameTHel. Otsetom Reebok cranu kpoccosku ¢
HAKAUMBAHHEM BO3AYXA: MOCHE HANEBAHWA KPOCCOBKHM HEOOX0AMMO GhJIO HaTyTh/HAKAYATh, B
pe3y/IbTaTe YEro OHHM TOUHO noaxoaund k Hore. B 1988 r. Nike onats serynina B Gops0y. Oua
CENana KpOCCOBKH C HacTMYHO Mpo3pauHoif Monowmeoii, yTodbl NOKa3aTk, YTO B HEl couep-
JKHTCA BO3AYX.

Nike umeer B CILIA dupMentsie (COGCTBEHHBIE) CTHIBHBIC MArasHHel ¢ XyJ0KECTBEHHO
oopMaeHHEM MHTepEEpoM. TEHHHCHBIH OTAEN BBITSANT KAK TEHHHCHEIA KOPT, MOKHO [ake
YCIBILATE YJapH TEHHMCHBIX MAueil Ha 3amHeM MaHe. B oTiene, rie npoaaeTcs MiKHAA
06yBE M OAEHIA, MON COCTOMT M3 BHACOIKPAHOB, & M3 JMHAMHKOB JIOHOCHTCA WIYM MOpA,
co3aBast Y MOKymaTeneit HILTKO3MIO, YTO OHH HAYT no Gepery mMopsl.

BrisBICHAE HOBBIX TeHAeHLHit. JIn3aliHepsl KPYNHLIX KOMNAHHH BCEraa BHUMATENEHE! K
HOBBIM TEHJCHLHAM, KOTOpee HEOGXONMMO BHIABHTE BOBpeMs. B 3TOM OTHOMEHHH
Hunepnauast — 370 eBponeiickuii nomurod. [1ockoNbKy AMepHKa CHIBHO OTIHYAETCA OT
EBponEL, He BCe aMepHKaHCKHE KPOCCOBKH MOTYT OBITh MPE/CTABNCHE! HA €BpONeiickuil peIHOK.
Nike ocymectsaser Tectuposanue B Hunepnannax. Eciu TaM — npoBaji, HET CMBICNIA MBITATHCA
[pOAABATs MX MB OCTAIBHBIX eBpomeiickux crpawax. [ina ausaitepos Hunepnanaer — 370
MECTO, rie MpUXoAMT BAOXHOBeHHME., OHM npuedkaioT u3 [epmannu u Coexutentpix [TaTos
CHUMATB HA BUIEO, KaK 0/cBacTca U BelieT ceba Monoaeks. [IpoBoaATCA HHTEPBRIO HA YMUAX,
M3ydaeTCA CTHIL IKU3HH MOJTOACKH. TaK BBIACHHE, YTO yHaIMEcH OJHOI UIKONbI HE 3aBA3BIBAIOT
wHypkH cBoux KpoccoBok Nike n Reebok, npom3sBoAMTENH CO3/ANH HOBBIC MOACITH. Mo kpasm
GBITH CAENaHBl HOBBIE ABIPKH NS HC3aBA3aHHBIX WHYpKOB. IToTpebuTens — BOT MMABHBIH
Ju3aiibep.

Bonpocs!

1. B TekcTe yNnoMHHAETCH PAN NPHMEPOB BIMAHMS KYJBTYPbl Ha NOKyNarelbCKHE MOTHBBI.
Haiigume ux H YKaXKHTE, KAKiM 00pa3soM OCYILIECTBACTCA BIHAHHE.
3. Teopuf BLIZENAET HECKONBKO IPYNN, KOTOPBIC OKA3BIBAIOT BIHAHHE HA MOKYMATE/NBCKHE
MoTHBEL TIpUBENTE M3 TEKCTA MPUMEPE! TAKHX FPYNN H NOKKUTE, KAKYIO PO/b OHH HIPatOT.
3, a) Kaxogo Gbino npejxHee pacnpeaeieHue poneii B ceMb€ B OTHOMEHHH MOKYITKH 06yBu?

6) Kakoro pacnpesenenue poeii cerofus?
4. KaxkoBo 3HaueHHE BO3AYIIHOH MOJOLIBEI, ABIACTCA JIH OHO MHCTPYMEHTANBHBIM HIH 3MO-
MOHANBHEIM?
5. Kakue n3 nokynaTensckux MOTHBOB Macioy YnoMHHaIoTCA B TekeTe?
6. TTpounsocTpUpyiTe C MOMOLIBIO TEKCTa KOHLETILMH MMHDKA MPOLYKTa H HMHDKA MapKH.
7. KakoB 0CO3HAHHEIH PHCK y4HTENs, HOCAIIETO B mKoe kpoccoku Nike?
8. Kakyio 0)xHIaeMy10 MONb3y XOHET pealii30BaTh NOKYNaTe/b KPOCCOBOK Nike?
9. Kakme HHCTPYMEHTANBHBIE U MOLMOHANBHBIC Ka4eCTBA KPOccoBOK ucnonb3yer Nike?

Keiic 5 «KKoMnuiexc npoaBH:KEHHS NPH BLIBOAE HA PHIHOK HOBOTO NPOAYKTa»,
«ABTOMOTO» MBJIIETCA pOCCHiicKOli TOproBoff KoMmnaHuel, nocTaBnAlOWEd CBOIO
MPOOYKLMIO B CEPBMCHBIE LIGHTPH! M HA aBTO3ampaBKH. OcHOBHO# aCCOPTHMEHT MPOAYKUHH
COCTOMT M3 MACeN, MpOJABAeMBIX MOX ToproBoil Mmapkoil Grease. Ocranpnas 4acTb
ACCOPTHMEHTAa COCTOMT M3 MNpo(ecCHOHANBHOH NPOAYKLUHH JUIA CEPBHMCHBIX UEHTPOB
(cMa30YHBIX CPeACTB, CMA30K, MOIOIHX CPEJICTB, 3ALIUTHBIX CPEACTB H T.IL), PAA H3 KOTOPBIX
NpOJAETCA Takoke YNAKOBAHHBIMH B Tapy Ul NOTpebHTens: napauH, cpeacTsa i YAAncHHs
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[PKABUHHBI, AHTH(PH3, WaMAYHE ¥ T.J). Bca mpomykuHs NpojaeTcs Moz TOProBoi Mapkok
Grease.

ABCTpHiickas KOMNAaHHA-NPOH3BOJMTENL CMA304HBIX CPEACTB Lapschwanz AG, c¢
KOTOPOif «ABTOMOTO» YE HECKOJIBKO JIET BEAET JeNa, TONbKO HTO MPEIONHIA KOMIAHHH
3KCK/IIO3MBHOE NPaBO HA NPOJXKY OAHOrO HOBOTO M300pETeHHA: NMpHCAIKH H-2-R. Ecnn
[0GABHT 3Ty JKMAKOCTE B MOTOPHOE MAC/O, pacxol GeH3MHA B aBTOMOOMIE YMEHBIIAETCA Ha
12-19%, B 3aBMCMMOCTH OT TMMa asToMoGHIA M cThna BoxueHus. Oryer 00 HMCHIHITAHMAX,
COCTABJICHHEI HE3aBHCMMON aBCTPHICKONH HCCINENOBATENBCKOH KOMTMAHHeH, MpecTaBiieT
coGoii HayuHoe oGOCHOBaHWe, cHabieHHOEe rpadMKamu, AHArpaMMamu i QopmynaMu.
JlononuuTeNbHan HHQOpPMAaLHs, NPEACTaBNeHHan Lapschwanz: uexa nokynkH cocTapiaeT $13a
Kaneyny oGbemom 10 ky6. cm. Ecnu aT0 KonuuecTso 106aBuTh B MOTOpHOE Macio, To Ha 1 000
kM npoGera Gymer obecrieyeH NOHMKEHHENT pacxoj OcnsuHa. 3TO O03HAYACT, WTO HA
CHE/IYIONLYIO THICAYY KHIOMETPOB HYKHO GyZeT A00aBHTE B MOTOPHOE MAcio Cle 10 ky6. cM
npucanku H-2-R. DT0T NPOAYKT NpPojiaeTCcs Ha aBCTPHICKOM PBIHKE YIKE TPH MECALA M0 LEHE,
kotopan cocrasizer $1,50, M, no yTBepiKAEHHIO Lapschwanz, uMeer GONbIIOH ycrex.
EfMHCTREHHEH n0GouHblA 3QdexT — 370 To, UTO BHIXJIOMHBIE Ta3bl MMEIOT 3€NCHOBATEIA
OTTEHOK - HO 3TO He npodiema.

Tlocne Toro, kak r-H ITeTpos, aMpekTop «ABTOMOTO®, caM nonpotosan H-2-R Ha ceoeM
Mercedes, o GbUI O4EHE BOOAYIICB/EH H PELIXI BEIBECTH HA POCCHICKNI PBIHOK 3TOT MPOIYKT
¢ Giompkerom 0,5 Munnuona gonnapoB. OH NpUriamaeT K COTPYAHHYECTBY JBA PEKAAMHBIX
AreHTCTBA, KOTOPLIE HAUMHAIOT Pa3pabaTelBaTh [1aH KAMMAHHH OCME KOPOTKOr0 COBEMAHMA.
Uepes Tpu HejleN Ha cTone r-Ha [leTpoBa OKasLIBaIOTCA ABa npeanoxkenms: M. Tipuioxkenue 1
u [punoxcenne 2.

Ipunoaicerue 1
Peknamuoe M KOHCATTHHIOBOE areHTCTBO «Pexnaman

Veaaembiii r-H [Tetpos!

CornacHo Hameil JOrOBOPEHHOCTH MBI TPEACTABIAEM HAUIH PeKOMEHJALMH M0
BBIBEICHHIO Ha phiHOK H-2-R B NMCBEMEHHOM BHAE.

Mei cornacHbl ¢ Bamu, uto npucajka H-2-R npencrasnser co00i yHHKaTbHBbIH NPOAYKT
¢ GONBIIMM PEIHOYHEIM MOTeHUMAnoM. 1o HaleMy MHEHHIO, LENIEBas rpynna BKIO4AcT B ceda
BCEX BOAMTENEH, KaK HACTHBIX JML, TaKk W NpodecCHOHANOB. DTO, HECOMHEHHO, ABIACTCA
OCHOBaHMEM Ui NpoBeieHMA wwpokod kamnanuu. H-2-R NOMKeH 3aBOeBATH POCCHICKMI
phiHOK!

Cmpamezus KOMMYHUKayuu

CrneayeT MaKCHMATBHO MCMONB30BaTh M OGPAaTHTL BHMMAHHE LEMNCBOH rpynmbl Ha
3HAYHTC/bHBIC (PMHAHCOBEIE TNpPEHMYIIECTBA, KOTOPHIE MOKHO TNONYYHTb. BO-BTOpEIX,
HeOOXOIMMO TPOJEMOHCTPHPOBATG MPOCTOTY HCTIONB3OBAHMS MPOAYKTA, Tak 4TOOH 3TO
BHITJIAAC/IO NpUBJEKATENBHEIM S BOAMTENEH, HE YBNEKAIOWIMXCH TEXHMKOM. LlenTpaneHoii
Temoii nomkHo Gerte caenyiomee: «C H-2-R kascupiii MOMKET e3UTh AEIEBOY.

IInan paGomet co cpedcmeamu Maccosoti uHgopmayuu

Crparterus KOMMYHHKALHK TpeOyeT cpeacTsa ¢ GoMbLIOH NPOHHKAIOLIEH COCOOHOCTEIO,
[IHPOKMM OXBATOM H MPUTOAHBIM Ul JEMOHCTPALMH. DTO 03HAYAET, YTO OCHOBHOH ynop Oyner
nenarbes Ha Tenesuaenue. Kak BTOpHYHBIEC CPEACTBA HHOPMUPOBAHHA MBI CHHTACM HY)KHBIM
MCMONB30BATE pagro (4T GyJeT yBEIHYMBATE OCBEIOMICHHOCTE O NPOAYKTE; UCCBad rpynna
CIyWIAET PajM0 B MALUHHE), HAUMOHAILHBIE Fa3CThi, PEKNIaMHBIE MATEPHAIbl HA MX MEPBBIX
noNocax: Uif TOro yToGE! JOHTH 10 MY>KCKOH ayIHTOPHH, CASIYET ICATh YIOp HA JEHCTBHH.

FBioooicem

Kax Bel MOeTe OLIeHUTH, NAHHEI THI BHIBELECHHSA TOBapa Ha PRIHOK TpebyeT GromieTa,
npessimatowero $ 500 000. TToaToMy MBI NpeLIaracM 3ape3epBUpOBaTE CYMMY $700 000.

Pacnpedenenue 6io0xcema

- 30 poNHMKOB Ha TENEBHACHHH - $360 000
- NPOH3BOJCTBEHHBIC 3ATPATHI - $80 000
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- peKiamMa Ha pajuo -$100 000

- MPOH3BOACTBEHHEIE 3aTPaThl -$10000
- peKnaMa B exceIHeBHBIX razerax - $130 000
- NPOM3BOJICTBEHHBIE 3ATPATHI -$20 000
Hroro - $700 000

MBI ¢ yI0BONLCTBHEM OPraHM3yeM BCTpeuy Uit Toro, 4to0bl Gonee noApodHO H3N0NKHTE
3TOT nyiaH ¥ npopaborare getany. OxunaeM Baiuero ckopeiimero oTeeTa.
C ypaxenueym, «Pexnamoy.
Hpunoaicenue 2
«Hosglii B3riiaay - pEKIIaMHOC M KOHCANTHHIOBOE areHTCTBO

Veakaemelit r-n ITerpos!

Komnanua «ABTOMOTO» B CKOPOM BPEMEHH MIAHHPYET BHIBECTH HA PBIHOK npoaykrt H-
2- R, npucagky s MOTOPHBEIX Macel, koTopas ofeiaeT yMEeHsIUTs pacxol GeHsnHa Ha 12-
19%.

OcHoBHas npo0nemMa Ha CTaauM BHIBEJICHWA HA PBIHOK COCTOMT B  CO3J@HHUM
OCBEJOMJICHHOCTH NpOJABLOB H KOHEHYHLIX MOTpeOHTENed O NMPOAYKTE, KOTOPEIH ABNAETCA
COBEPILICHHO HOBBLIM. OH OTHOCHTCS K ABTOMOOMJIIO - IMOLHOHANBEHO 3HAYUMOMY W JOpOroMy
NOTPEOHTENILCKOMY TOBAapy JOJTOBPEMEHHOTO MONB3OBAHMA WM CPEACTBY NpPOW3BOACTBA.
[ToaTomy HeoOXoauM TILATENLHO NPOpabOTaHHEI TOAX0I.

Kpome TOro, HOBBIH NpPOAYKT OTHOCHTCA Kk 00MacTH, B KOTOPOH PpellaloLylo poiib
HrpaloT Npo()CCCHOHANBHBIC KOHCYNBTAHTEL M JpYrHe JMaepbl Muenuil. Hawmu cosetsi
OTpaHH4eHbl KOPOTKHMH CPOKaMH, NMEpHOJOM BBIBEACHHA TOBAapa HA PbIHOK, KOTOPBIH, KaK MBI
OKHMAAEM, MNPOMUIMTCA OJUH-NBAa roja. M3numHe roBOpHTH, YTO CTafHH pOCTA WM 3PENOCTH
noTpedyIOT HHEIX CTPATerHii KOMMYHHKALMH.

Kamnanus no evigedenuto npooykma Ha pelHOK

OcHopHol yrnop nomkeH ObITh caenan Ha noapoGHOe u 06mWMpPHOE MHPOPMHPOBAHUE O
NPONYKTe IKCMEPTOD, BAANENLLEB CECPBUCHBIX LEHTPOB, M JPYruxX JMAEPOE MHEHHH C LENBIO
NO3HIMOHNPOBAHHA MPOAYKTA KaK MMEIOLIEro HAy4HYIO OCHOBY. JIDYTHMH clOBaMH, KJIIOYOM K
ycnexy asaserca PR.

Mo Hawemy MHEHHIO, IOHKHBI GBITE IPEANPHHATE! CICAYIOUIHE ACHCTBHA:

a) cocrapneHue npopabOTAHHONO PEKIAMHONO MPOCHEKTA €O Beeit uH(opMaumed o
NPOAYKTE, ABCTPUIHCKMI OTUET npej CTABHT JUIA 3TOTO0 BCIO HEOOXOAMMYIO OCHOBHYIO
HH(pOPMALMIO;

6) cocTaBnenHe CnUcKa pacChUIKH UTA YNOMAHYTOMH LeNeBoii rpymmsl;

B) NPOBEJEHHE NMpecc-KOH(EPEeHLHH;

r) MOArOTOBKA KOPOTKMX Gpouop (Ha OCHOBAHMM NMPOCNEKTA, YNOMAHYTOTO BBIIE JUIA
pacnpocTpaHeHHA TOProBeIMH OPraHU3aLMAMH CPeH BCEX, KTO B 9TOM 3aHHTEPECOBaH);

1) ydyacTHe B aBTOMOOMNBHEIX LIOY, C MMHMPOKHM PACMpPOCTPAHEHHEM NPOCHEKTOB U
peKnaMHBIX OyKIETOB;

€) pasMelleHHEe peKaMbl B TOPrOBBIX JKYpPHaNaX H AaBTOMOGHIBHBIX 3KypHanax
(uanpumep, «3a pynem»);

%) MPOrpaMMa PacChUIKH UTA CHIELHATH3HPOBAHHOH TOPrOBIH;

3) NOATOTOBKA PeKIaMHbIX MATEPHANOB JUIA Pa3MELIEHHS B MECTAX NPOAAKH.

Hapeemcsi, 9T0 ¢ MOMOMBIO 3TOr0 KPaTKOrO OMNHCAHHMA MBI CMOI/M co3jaTe y Bac
NpEACTaBICHHE 00 OCHOBHBIX HACAX MpeAnaraeMoii NporpaMMel. 3TH HAEH AO/KHBI Aanee ObiTh
pa3BuTHl ¥ OTULIM(OBAHE B NPOLIECCE AANBHEHIINX KOHCYIbTaLuit ¢ Bamu.

C ypakenuneM, «HoBbiii B3rmsamy.

3apaune.
1.OueHHTD MPeMNIOKEHHA ABYX PEK/TAMHEIX Ar€HTCTB HA OCHOBAHUM CIEAYIOLINX KPHTEPHEB!

A Brijenenue UeNeBkIX TPy BO3ACHCTBHS,

b Onpeaenenune KpaTkocpoUHBIX Lielel 1 Lenell Ha cpeHecpOYHBIH NepHoz;
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B OGuuee copep:kaHHe MHCTPYMEHTAPHA, KOTOPHIH JONKEH OBITh HCIIONB30BaH (KOMII-
JIEKC MAPKETHHIOBBIX KOMMYHHKALHIA);

I’ ananu3 3aTpat/pe3ybTaToB.
2. OueHNTH NpeUNKEHUs areHTCTB Mo paboTe co CpeACTBaMH MaccoBOi MH(pOpPMALHH, BKTIOYAA
GrouieT K pacnpeaeneHue 010DKETa NpoABHKEHHS,
3. Ouenka ¢yukuyuu PR, BpizieNeHHOH B npeUI0iKeHHK PeKIaMHbIX areHCTB.
4, TlpeanoXKATE CBOI BADHAHT PENAMHOI KaMNaHKM MO BBIBEACHHIO HA PEIHOK HOBOTO NPOJYKTA.

Keiic 6 «MapkeTHHTOBAA CTPATErHA»

Tlpeanpuatue B PoctoBckoii ofnactd BhIMyckaer JeueOHYIO KOCMETHKY Ha OCHOBE
neueGHOH MPA3H M3 MecTOpOXKAeHHA Ha Oepery A3oBckoro mops. JIOCTOMHCTBOM KOCMETHKH
ABNIACTCA €€ YHHMKaNbHble NeueOHble CBOHCTBA M 3KOJOrHYHOCTh. HemoctaTkamu — manas
H3BECTHOCTH M JielIeBat, Heyao0Han U He dcTeTHUHO odopmieHHas yrnakoBka, HebONbIwION cpok
XpaHeHus (10 6 mecaues). IIpou3BoACTBEHHBIE MOLIHOCTH MPEANPHATHA OTPAHMHEHbl, HO B
Cly4ae ycrexa NpeAnpHATHE MOXKET BOCMOJL30BATECA MOIIHOCTAMH MCCTHBIX NPOM3BOANTENCH
KOCMETHKH.

1. OnpeaenuTe OCHOBHYIO CTPATETHIO JUTA NPEANPHATHSA.

2. OLEHHTE NPHBICKATEILHOCTE JNA NPEIANPHATHA JIBYX CETMEHTOB pPBIHKA HAa OCHOBAHHH
uH(opMaLnK, NPEACTABNCHHOI B Ta0M.

Tabaunna Jdanubie A8 aHANH3A NPHBICKATEILHOCTH CErMenTa

HHzauxaTops! CermeHT  «GbITOBBIX) | CerMeHT «npod)eCCHOHANBHBIX)
TIPUBJIEKATEILHOCTH PEIHKA noTpebuTeneii notpeduTeneii
YacTHElC NULA, MApHK-|CreuHanH3HpOBaHHBIE KIHHHKH M
[ToTpebutenu MaxepcKHe W KOCMETH- | KpYTIHBIE KOCMETHYECKHE
4ECKHE CaNoHEI CaJIOHbI
Uepes anTeyHylOo certb,
Pacnpenenenue ceTh onToBLIX anTek | |[IpaMol kanan

TOProBbIX Ar€HTOB
CoBepuieHHas  KOHKY-
peHUMA

OcTpoTa KOHKYPEHLIHH MOHOIONHCTHYECKAA KOHKYPEHLIHS

TloTeHUHaNbHOE  KOJHYECTBO
notpedurencit B PocTtobckoit | Oxono 70 000 wenosex |Oxono 19 000 yenosex
obnactn
Temmsl pocTa peIHKa 101,4% 125%

ITorenuman sanosoii npubeiin  |25% 110 30%

Keiic 7 «ITo3uuuonupoBanue Toapa»
Bribepure Haubonee NpHBNeKaTeNbHBIH CErMEHT JUT MPEANPHATHA U 00OCHYHTE CBOE pelICHHE.

PaspaGoraiiTe BapHaHTBI MO3HLHOHHPOBAHHA HOBBIX TOBApOB, MIAHHPYEMBIX K BEIXOLY
Ha PEIHOK TOBAPONPOH3BOAHTENAMH:

1) sxeBaTeNbHOH PE3UHKH;

2) CTHPANILHOTO MOPOLIKA;

3) metckoit OEKIEL,

4) 5yPHANOB U WKEHIMH (MYKUHH);

5) MpOX/aZNTENBHBIX HAMHTKOB.

Kakne arpuOyThl MO3MUMOHHPOBAHWA  YKE  MCMONB3YIOTCS  CYLIECTBYIOWMMH
ToBaponpouseonutenamu? OGCocHyiiTe, noyeMy npeinokeHHele BaMH BapHaHTel CMOryT
KOHKYpPHPOBATE C MO3MLMeH CymecTylomux Ha 3mux peinka (upM? Yro neoGxonmmo
NpeANpPUHATE TOBAPOTIPOH3BOAHTENMIO, 4TOOKI €10 MO3HUHOHHpoBaHHE OBINO YOEIHTEIBHBIM NS
NOTeHUHANBHEIX NoTpeduTencii?

IlpeanpuaTHE MOMET OPHEHTHPOBATECA HA BECh PHIHOK NHOO HA OTHENBHLIE €ro
CErMEHTH!, 3a1a4a MapKeTHHIa — IOMOYE NPEANPHATHIO HAITH CBOE MECTO HA PHIHKE.

OCHOBHEIMH MEPOTIPHATHAMH LIEJEBOTO MAPKETHHIA ABAIOTCA:
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®  CErMeHTUPOBAHME PHIHKA, B TOM YHC/E BBIGOP LIEIEBOr0 CErMEHTa (CErMEHTOR);
e BEIOOp CTPATErHH OXBATa PhIHKA;
e BEIOOp CTpaTerMy NO3MUHOHHPOBAHHA TOBapa.

KpuTepun oOueHKH:

Ouenka Kpurepun onenusauns

5 Gannos cB000AHOE BNaJIeHNE NMPo()eCCHOHANBHON TePMHHONOTHERH;

YMEHHE BHICKA3BIBATE M 000CHOBATE CBOH CY)KACHHS;

OCO3HAHHO  MPHMEHACT  TEOPETHYECKHE  3HAHMA  JUIA  PEIICHHA
CHTYaLUHOHHOrO 3a/1aHns

OPraHM3YET CBA3L TEOPHH C MPAKTHKOI.

4 Ganna CTYJEHT IpPaMOTHO W3/araeT MaTepHaln; OPHCHTHPYETCA B MaTcpuale,
BlaNeeT npo(ecCHOHANBHON TEPMHHONOTHEH, OCO3HAHHO TMpPHMEHAET
TEOpPETHYECKHE 3HaHMA JUI pelleHWA CHUTYaUMOHHOTO 3alaHus,  HO
cojieprkanue ¥ JopMa OTBETA HMEIOT OTALbHBIE HETOYHOCTH;

-3-2 Ganna CTYAEHT H3/laracT MaTepHall HEmnoNHO, HEMOCHENOBATe/NbHO, ACMYCKAET
HETOYHOCTH B ONpPEJENCHHN MOHATHIA, B NPUMEHEHUN 3HAHMI JUIA PELeHUs
CUTYaUHOHHOTO 3aJaHHfA, HE MOXKeT J0Ka3aTelnbHO O00OCHOBATE CBOM
CYHCICHHA

1-0 6annoe B OTBETE IMPOABIACTCA HE3HAHME OCHOBHOTO MAaTEpHaNa MpPOTrPaMMBI,
JonyckaloTes rpyosie olHOKY B H3NIOXKEHHH, HE MOXKET NPUMEHATh 3HAHNA
UIA  PEIICHHA CHTYAUMOHHOrO 3ajiaHus, OTCYTCTBYET apryMEHTauus
H3JI03KEHHOH TOUKH 3penHs, HET COOCTBEHHOMN NO3MLIMH.

MakcumansHas cymma Gannoe 3a BeIMonHeHHe Keiicos: 35 6annos (7 keficos no 5 Gannos)

KommnuexT pacyeTHBIX 32424

3amaua 1 Onpenenute cpofomHyl0 PO3HMYHYIO LEHY M3JENHs, COCTABBTE CIPYKTYPY
cB0GOJHOH POHHYHOI [EHEl, €CJIH H3BECTHEI CIEIYIOIHE JaHHEIE: ce0eCTOMMOCTE H3eIns —
800 pyo., HIC — 18 % k otnyckuoit uene 6es HJIC, ornyckHas nena npeanpustus (¢ HIC) —
1180 py6., onropas HanGaska — 10 % K OTIyCKHOI LieHe NpeAnpuATHi, Topropas HaaGaska — 20
% K OTMYCKHOIi LIeHE MPOMBIIICHHOCTH.

3amaua 2. HUcnonssys jaauuele, npuseacHHele B Tabmuue, noctpoiite rpadmku crnpoca M
TIPENIOKEHHA, ONPENC/MTE PAaBHOBECHYIO LeHY. Paccuuraiite ofmyio BhIpydKy H pacxojibl
MOKYNATENs, INACTHYHOCTD CHIPOCA U NPEITOMEHMA,

Llena P, py6. Cnpoc Q, ThIC. WT. Ipexnoxenue Q, THIC. IUT.
5 10 —
4 20 -
35 - 40
3 30 30
2,5 40 20
2 = 10

3apaua 3. [IpeanpuaTie H3rOTABIHBAET HACTONBHO — CBEPIIMIILHBIC CTAHKH H PEATH3YeT HX
no uexe 7000 p. 3a WTYyKY, NPH 3TOM YIAENbHBIE NEPEMEHHBIC 3aTPATEHL HA SAMHHULY MPOAYKLHH
cocTapasioT 2500 p., cyMMa exEMECAYHEIX MOCTOAHHBIX 3aTpar pasHa 112500 p. Ipu kakom
00BEME BEIMYCKA NMPEANPHATHE JOCTHIHET TOUKH 6e3y0hITO4MHOCTH?

3amaua 4 OGysHasa QupMa 3aKIIOYHNA JOTOBOP ¢ ONTOBOI Ga3oii HAa MOCTaBKY napTvu
JKeHCKHX carmor no ueHe 2500 p. 3a napy, BKJIIOYMB B JIOTOBOP NOCTABKH OrOBOPKY O
MOBLIIIEHHA LCHB B CIy4ae YBENWYCHHA HM3AEPKEK Ha MarepHansl W 3apalOTHYH Mary.
Onpenennte NOBBIMEHHE LEHBI, % 32 BpEMs, MPOLICAIIECe ¢ MOMEHTA NOANMCAHHA I0OroBOpa 0
daxTuueckoii ux nocrasku. M3secTHo, 4TO 324 ITOT NEPHOI NMPH H3TOTOBNEHHH OAHOI Maphl
canor CTOMMOCTE MaTepHanoB ysemuuunacek ot 600 no 800 p., pasmep 3apaGoTHOM miaTel
OCHOBHBIX pabounx — ot 80 a0 100 p.
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Heo0x0oauMo y4ecTs, 4TO NPH ONpeJeneHH: LEHbl 10N Marepuanos coctasiset 60 % ot
LIeHBI, fons 3apaboTHOH miats! — 20 % OT LeHEI.

3apava 5 [lpeanpuatHe «ONeraHT» ABNACTCA NPOM3BOJAMTENEM JKEHCKHX Omys. D10
MPOU3BOICTBO MPEANPUATHE OCBOMIO HEAABHO, MO3TOMY 00BEMBI NPOH3BOCTEA M PeaiH3aLMK
HEBENMKH, ACCOPTHMEHT BKJTIOYAET B Ce0s TPH TOBAPHBIE rpymmel: 1) 61y35l IS MOBCEAHEBHOMH
JKn3HH, 2) 6ny3sl ana oduca, 3) 6my3sl s ocoboro cnyyas.

B uenax wuccnenoBaHus noTpeGHTENLCKOro chpoca ObLIO MPOBENEHO MAPKETHHrOBOE
HCCIE/IOBAaHHE B OTHOLICHHH TOBApHOH «rpynmel Omysst ana ocoboro ciyvas». basosas
CTOMMOCTB OAIHO# 6/1y3B1 M3 flaHHON KaTeropuy coctasnana 7800 py6., mpu cpeanem cnpoce 480
wr. B cnenyiomem neproje ueHa 6bina cHikeHa Ha 10%.

Ecnu M3BeCTHO, YTO B pe3yNbTATE CHHXKEHMA LICHBI CNIPOC yBenuumiica Ha 120 mi.,
KaKoBa LIEHOBas JNIACTHYHOCTH cnpoca?

Kpurepun ouenkn:
. 3 banna BHICTaB/IAETCA CTYJEHTY, €CIM HM NPaBUIBHO PEIEHa 3a1a4a | JaHo
00BACHEHHE PE3YNLTATOR;
- 2 0anna BEICTAB/IAETCA CTYJIEHTY, CTTH OH NpaBHILHO PEILMI 3384y, HO HE CMOr

PACKPBITE TIONYHEHHEIE OTBET;

. 1 Gann BeICTAaBNAETCA CTYNEHTY, €CIIH OH MCIIONB30BAN NPABUIBHEIN MOAX0M, HO HE

MOMHOCTBIO NPaB B PacyeTax;

. oueHka 0 0anoB «HEyOBNETBOPHTENLHOY» BBICTABNACTCA CTY/CHTY, EC/IH OH HE PELIH
3a1a4y;

MakcumansHas cyMma 0amtoB 3a BBINONHEHHE PACUCTHBIX 3amauuii: 15 6annos (5 pacueTHbIX
3aganus no 3 Ganna)

Bonpoce! ans yeTHOro onpoca

1) Packpoiite connanbHO-3KOHOMHHECKYI0 CYUIHOCTh MAPKETHHIA.

2) OxapaxTepusyiiTe HCTOPHIO U reHe3uc Mapketunra B Poccun v 3a pyGexom

3) 3.0nuumuTe IBOJIOLHIO KOHLETLHH MapkeTuHra

4) OxapakTepH3yiTe ColepKaHHe MapKETHHTA: LENH, 3a1auu, NPHHUMNE, QYHKUHH,

5) OnpeaenuTe THNB MAPKCTHHTA B 3aBHCHMOCTH OT KOHBIOHKTYPHI PBIHKA M COCTOAHMSA
cnpoca.

6) Oxapaxtepu3yiiTe CyIIHOCTB, LENH M 3a71a4H MAPKETHHTOBBIX NCCIEIOBAHMHA PhIHKA.

7) Onpenenure CHCTEMY MapKETHHIOBOH HH(OPMALIMH H €€ OCHOBHBIE COCTABIIAIOLIHE.

8) Packpoiire OCHOBHBIE METOJIbI NPOBEAEHHA MAPKETHHIOBBIX HCCIIEI0BAHMIA,

9) OnpenenuTe OCHOBHBIE 3TaNbI NPOLIECCA MAPKETHHIOBBIX HCC/IEI0OBAHMH PBHIHKA,

10) Oxapakrepusyiite  BaHEilUMe  HANpPaBNEHWA  MApPKETMHIrOBBIX  HCC/ICAOBaHHIA:
UCCNIEIOBAHHE TOBAPHBIX PBIHKOB; M3yueHHe notpeCureneii, wuccnenoBanue QupMeHnoit
CTPYKTYPBI PBIHKA; HCCNENOBAHHE BHYTPEHHEH CPEAbI NPEANPHSATHS,

11) Onpenenute noHATHE “MapKETHHrOBas cpea” M ee CTPYKTYpa.

12) Onuuure Makpocpeny MapKeTHHra H GaKTopk!, €e Onpeaensiouue,

13) OnuumnTe MHKPOCPENY MAPKETHHIA H OCHOBHEIE (DaKTOpH! €€ ONpeNensIOiHE,

14) Onpenenute NOHATHE NPHOPHTETA NOTPEOHTENA B MAPKETHHIE,

15) Tlpocras W pa3sepHyTas MOJENL MNOKYNATENLCKOrO MOBENECHHS,

16) BeiapuTe (haKTOPhl, BIAHAIOIIHE HA NOKYNATENBCKOE MOBEACHHE.

17) Oxapakrepu3yiiTe npoLecc NPHHATHA PELIHHs O TIOKYIKe noTpeduTeneM.

18) BriABUTE pa3nuuHA B NOKYNATENBCKOM MOBEASHHUH NOTpeGHTeNelH M OpraHu3aumii,

19) BriaBuTe OCHOBHBIE (AKTOpHl, OKa3BIBAIOIIME BIMAHME HA MOBeAcHHE MoTpebuTencii
TGB&])OB MPOMBIILIJIEHHOIO Ha3HA4YECHHA.

20) OxapaxTepu3yiiTe npouecc YNpaBieHHA MaPKETHHIOM: AHANH3 PRIHOYHEIX BO3MOXKHOCTEH,
0TOOp LENeBBIX PHIHKOB, pa3paloTka KOMIUIEKCA MapKeTMHra, [pPETBOPEHHE B HKH3Hb
MapKETHHIOBBIX MEPOTPHATHIA.

21) IpoBeauTe aHANH3 MapKETHHTOBBIX BO3MOXHOCTEH (DHPMEL
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22)
23)
24)
25)
26)

OxapakTepH3yiiTe MAPKETHHIOBYIO AEATENBHOCTE M Pa3paboTiy KOMIUIEKCA MAPKETHHIA.
OnpeaenuTe pa3BUTHE KOHLEIHH KOMITIEKca Mapketunra (4P, 7P, 4C).

OnuuIHTE NPETBOPEHHE B )KH3Hb MApKETHHTOBEIX MEPONPHSTHIL.

Oxapakrepu3yiite BEIOOp LENEBOTO PEIHKA,

OnuunTe  CTPATerHH  LENEBBIX  CerMEHTOB  phiHKA:  HeaH(@epeHUHpOBaHHBIH,

audQepeHUMpOBaHHEIM, LENEBOH MAPKETHHT.

27) OnpepenuTe OCHOBHBIE MPH3HAKA CETMEHTALIMH PBIHKA.

28) Oxapakrepu3yiiTe CerMEHTHPOBAHHE PHIHKA H OCHOBHbIC CMOCOGH 0XBATA PHIHKA.

29)  Onuumre pddepeHuupoBatie H MO3UUHOHHPOBAHHE NPOAYKTA HA PBIHKE.

30) Onpenenure TOBAP KAK 3NEMEHT KOMILIEKCA MaPKETHHIA M €ro CBOHCTBA,

31) OnummTe KNAcCHPHKALUIO TOBAPOB M MOHATHE KOHKYPEHTOCNOCOGHOCTH TOBapa.

32) Onpenennte npouecc pa3paboTKH HOBBIX TOBAPOB.

33) OxapakTepH3YiiTe TCOPHIO XKH3HCHHOTO LMKIA TOBApa.

34) Onpeaenute BapHalUMH KPUBBIX JKH3HEHHOTO LIHKIA TOBApa.

35) OnMmuMTe CTPATErMH MapKeTHHIA HAa Pa3NHYHBIX 3TANax *KH3HEHHOTO LUMKI1a TOBapa.

36) OxapakTepH3yHTe yNaKkoBKY H MapKHPOBKY TOBApOB.

37) OnumuTe ynpasicHAE OpeHIOM.

38) Oxapaktepu3yiiTe ynpapieHHe TOBapHEIMH THHUAMU H aCCOPTHMEHTOM,

39) Onpexennte LEHY KaK 3JeMEHT KOMIUIEKCA MApKETHHA.

40) BsiaBute GaKTOpEl, BIMAIOLIHE HA YPOBEHE LICH.

41) Onpeaenute BbIOOP LEHOBBIX CTpPATErHil HAa PRIHKE.

42) OnpenenaTe LEHB! HA OCHOBE H3CPKEK NPON3BOCTBA.

43) OnpepenuTe LEHBI C OpHEHTALMEl Ha cripoc.

44) Onpepenute LUEHBI C OPHEHTAUMEH HA KOHKYPEHLIHIO.

45) Onpepenute peakuuto cyObeKTOB PHIHKA HA W3MEHEHHE LISH

46) OnpenenuTe HEOOXOAUMOCTh KAHANOB PacnpeleieHHs TOBAPOB B MAPKETHHIE H HX
IPUPOLY.

47) OnumHTe BHAbI KAHAIOB pacnpeleseHHs H OCHOBHBIE KPHTEPHH MX BBIGOpa.

48) Oxapaktepusyiite QYHKUHMH MOCPEIHUKOB B KAHATAX PACTIPEAETEHHA.

49) Onpepenute coaepianye H (JOPMEI OPraHH3aLUH KOMMEPUECKOTO NOCPeAHHYECTBA B
MAapKETHHTE,

50) Onpepnenure (GOPMBI H METO/IBI PO3HMYHOI TOPrOBH,

Kpumepuu ouenusanusn:

- 36ania BEICTABNACTCA | OH JEMOHCTPMPYET 3HAHME M0 BOMPOCAM TEMEI, HCMOJB30BAN
ofyuaiowemycs, ecii | AOTIONHHTENABHYIO HAYYHYI0 JIMTCDAaTypy N0 TeMe, PasBEPHYTO

OTBETHII HA BOMPOC, APTYMEHTHPOBAHO BHICKA3aN CBOIO TOUKY 3PEHHA,
chopMyIHpOBa CAMOCTOATE/BHBIE BBIBOIBL.

- 20anna BBICTaBAACTCA | OH YCBOWJI MAaTepHan TeMbl MO BOMpOCaM B paMKaX OCHOBHOH
obyualomemycs, eciu JIMTCPATYPBI, PasBCPHYTO OTBETHJ HA BOMNpOC, apryMEHTHpPOBAHO

BhICKa3ajl CBOIO TOYKY 3pCHHA, cti)opmy.nnposan CaMOCTOATEbHBIC
BBIBOJBI.

- 1 Gann BHICTaBNAETCA | OH ()parMEHTAPHO YCBOMII MATEPHAN, HENOCTATOMHO pa3BEPHYTO
06yualomeMycs, eclii | OTBETH] HAa BOMPOC, HE MPOABNAN AKTHBHOCTE NpH OGCYKIACHHM

JAHCKYCCHOHHBIX BOIPOCOB, HE cd)opmynﬂpona.u CaMOCTOATENBHEIE
BEIBO/IBI.

ouenka 0  GannoB | OH HE YCBOMI TEMY, HE OTBETHI HU HA OJIMH BOTIPOC.

BLICTABJIAETCA
obyualolmemMycs, ecliu

MaxcumansHas cymMma Gannos no yersHomy onpocy: — 30 6annos (10 tem(orseres) no 3 6anna)
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Tectnl
Pazpen 1
1. DnacTHunoCcTh NPEATIOKEHHA 3ABHCHT OT:
A.mepuoja BpEMEHH B Te4eHHH KOTOPOro TNPOM3BOAMTEIH MOTYT MPHCNOCOOHTECA K
H3MEHEHHAM LIEH
B. cnocofHOCTH NPOM3BOAMTENA NEpepacnpeneNaTh PECYpChl B MONb3Y MPOM3BOJCTBA
onpesenEHHOro ToBapa 3a CYET COKPAIEHHA BBINYCKA OCTANBHBIX
B. yMcna TOBapoB - 3aMEHWTENEH JaHHOrO ToBapa
I'. Toro, ABAACTCA IH AaHHBI TOBAp MPEAMETOM MEPBOii HEOOXOAMMOCTH HIIH POCKOIIH
Jl. Toro, OTHOCHTCA NH HAHHBI TOBap K MpeaMeTaM UTHTENBHOTO MONMb3OBAHHA HIH
TEKYILEro noTpebnexus
2. PeIHOK TOBAPA HAXOJHTCHA B PABHOBCCHOM COCTOSTHHH, €CJIH ...
A. cymma ueH Ha ToBap paBHa OlomkeTy notpebureneii
B. 00BEM pPEIHOYHOrO CIIPOCa paBeH 0OBEMY PHIHOYHOTO MPEIIOKEHHS
B. B pesynsTate B3auMONGHCTBHA PHIHOYHOIO CTPOCA M MPEUIOKEHHMS YCTAHOBHIIACK
KJMPHHIOBAA LIEHA
I'. ueHa paBHa U3IEPHKKaM MUIHOC 3aMIaHMPOBaHHaA HOpMa NpHOKIH
J. YpOBEHB TEXHONOTHH MEHAETCA NNABHO
3. MapKeTHHr H3y4aeT:
A. npou3BOJCTBO NpeaIaracMbIX K cOBITY H3menuit
B. KOHBIOHKTYpY pbIHKa ONpENeEHHOr0 BH/A NPOAYKLUHH
B. o0muii ypoBeHs LEH B YCIOBHAX HHPNALMK
I'. MeTonwl ynpasaeHHs noTpeGHTENECKHM CIPpOCcoM
JI. cTparerdu noBbILUEHHA Ka4yecTBa NpoyKUHH
4. PemapKeTHNr CBA3AH C ... CIPOCOM.
A. HeraTuBHBIM
B. uppausoHansHeIM
B. upeamepHbIM
I'. cHiKalomuMes
J. oTcyTcTBHEM
5. IIpHHUHMNB] MAPKETHHIA ...
A. nocTuieHHe KOMNaHHEH MaKCHMATBbHO BBICOKOH NpHOBLIN
B. nocToaHHOe H3YMEHHE COCTOAHUA M AMHAMMKH PHIHKA
B. akmMBHOE BO3JICHCTBHE HA PHIHOK
I'. cokpaieHue MPOM3BOACTBEHHbIX H3AEPIKEK
JI. noBBILEHHE KU3HEHHOIO YPOBHA noTpebuTeneii
6. 3akon cnipoca npejacTaBAfeT coboil 3ABHCHMOCTD:
A. poct noxonios notpeduTencii BEAET K TOMY, 4TO OHH HA4HHAIOT NOKYNath Gonbie
TOBapoB
B. korpa ueHa ToBapa nafaer, 00bEM NIAHHPYEMBIX 3aKYNOK, KaK Npasuio, pactér
B. norpeGureny CIJIOHHBI 3aMEHATS IOPOTHE NPoAYKTH Gonee nemepsMu
I'. npeBBIIEHKE NPEMIOKEHUA HAT CMPOCOM, KaK NPABIIO, BEAET K CHIKEHHIO LIEHE! Ha
TOBap
JI. KpuBas crpoca MMEET MONOMHTENBHBIH HAKIOH
7. FoToBHOCTB NOKYINATL JONOJMHHUTC/IbHBIE NIPEAJIATAEMbBIC K NPOJAMNKE IHHHUEI TOBAPA
TONBIO Mo Gonee HUIKOH NeHe Ty4IIe Beero oGbACHALT:
A. npuHLMN yOBIBAIOLIEH NPEJENBHOM NONE3HOCTH
B. KpuBas npeanoxeHHa
B. addexr noxona
I'. 3aKOH COOTBETCTBHA CNPOCA NPEMIOAEHHIO
JI. 2nacTHMHOCTE CTIPOCa MO LEHE
8. Konuenuus ... 0CHOBAHA HA YTBEP:KAEHHH 0 TOM, 4TO NOTPedHTEb OTAACT
npeAnoyTeHHe TOBAPAM, KOTOPLIE LIHPOKO PACTIPOCTPAHEHE! H ZOCTYNHBI M0 LeHe.
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A. COBEpLICHCTBOBAHHA TOBAPA
B. npocBelEHHOro MapKeTHHIa
B. couManbHO-3THYHOrO MapKeTHHIa
I". coBepuIEHCTBOBAaHMA MPOH3BOICTBA
JI. MHTeHCH(HKAUMH KOMMEPYECKHX YCHIIHI
9. Toprosas onepauus, COBEpIIaeMas JIBYMA CTOPOHAMH - ... .

10. CrpaTerus co3JaHHs TOBAPOR, KOTOPBIE MOPAILHO YCTAPEBAKOT NpPEXRIIE, YeM BBIXOAAT

W3 CTPOSA HAZLIBACTCSA ...
A. Monudukauua ToBapa
b. 3annanupoBaHHOE ycTapeBaHHE
B. npoaykrosas HHHOBaLMA
I'. nMoBEILIEHHE KAa4eCcTRa
JI. npovHOE BHEAPEHHE HA PHIHOK
11. Yreepaxaenue "ne noiraiireck NpoM3BOAHTE TO, YTO NPOAAETCH KOC-KaK,
NPOH3BOAHTE TO, 4TO OyjeT 0e3yc/I0BHO KYNieno' XapakTepHo A8 KOHUCTIHH:
A. COBpPEMEHHOrO MapKeTHHIA
b. coBepmeHCTBOBAHHA NMPOU3BOACTBA
B. coBeplLIeHCTBOBAHHA TOBapa
I'. uHTeHCH(HKALHH KOMMEPYECKHX YCHIHit
JI. counanbHO-3THYHOTO MapKeTHHra
12. 3axon cnpoca npeacrasiser coboii 3aBHCHMOCTL:
A. KpHBas CIpoca MMEET MONOKUTEINLHBIH HAKIOH
B. moTpeGHTENH CKIOHHEI 3aMEHATH JIOpPOrHe NPOAYKTH foNee AemEBLIMH

B. poct 1oxoa0B noTpebuTeneii BeAET K TOMY, 4TO OHH HAYHUHAIOT OKYNaTk GoNbmie

TOBAPOB

I'. npeesimenne NPeIoKEHHUA HaZl CIPOCOM, KaK NMpaBuiIo, BEIET K CHHIKEHHIO LICHBI HA

TOBap
Jl. korna Liexa ToBapa najaet, 06BEM MIIAHUPYEMBIX 3aKyNOK, KaK Npasuio, pacTér
13. Ouenounoe cyxaenne norpeéurens o cnocoGHOCTH TOBapa YAOBIETBOPHTH €ro
noTpefHOCTH Ha3LIBAETCA NOTPEOHTENLCKAS ...
A. UEHHOCTH
b. peakuus
B. Hyxna
I'. monesHocTs
J. kop3uHa
14. Omymaemas YeJOBEKOM HEXBATKA YEro-TO HEOOXOIHMOTO - ... .
15. MapkeTHHT H3y4aeT:
A. NpOH3BOACTBO MpennaraeMelx K cObITY H3aenHit
B. KOHEBIOHKTYPY pBIHKA ONpeaeNtHHOr0 BHAA MPOAYKLIMH
B. o0wuit ypoBeHs LieH B YCNOBUAX HHAAUMN
I'. MeTons! ynpasjieHHs NOTpeGUTENECKHM CIIPOCOM
JI. cTpaTeruu MOBEIEHHA KA4ECTBA MPOILYKUHH
16. Lens npouecca ynpas/ieHus MAPKETHHTOM - ONPEAeIHTE NEPCNEKTHBHbIE
HANpaBJICHHA MapKE’I‘HHl‘BBﬂﬁ MEATENNBHOCTH, KOTOpPbLIC obecneuar ...
A. MaKCHMATBHO LITHPOKHIi ACCOPTHMEHT '
B. KOHKYPEHTHBIE NPEHMYLIECTBA KOMMAHUH
B. MakcuMasibHYIO 3arpy3Ky MpOH3BOACTBEHHBIX MOLHOCTEH
I'. MHHHMANBHBIE 3aTPATHI PECYPCOB
,ﬂ. MOHOMONBHOE MOJIOXKEHHE HA PBIHKE
17. Komnuieke MapKeTHHIa pazpadaThiBaeTes ISl KAXKA0TO ...
A. cermMeHTa phiHKa
B. pBIHKA B LIENIOM
B. IMocpeannka

I, Tosapa

JI. HemocpeACTBEHHOTO KOHKYpEHTa

18. IIpn ocymecTBIeHHH TOBAPHOI KOHUENUHH MO NOHATHEM «MADKETHHIOBAR
OJIH30pYKOCTEY MOHHMAIOT ... .

A.. MCMOIE30BaHHE TONBKO ONTOBBIX MOCPEAHNKOB

b. cosepuieHcTBOBaHHE TOBapa 0e3 yuéra Hys;| notpebureneii
B. Otka3 oT BBITYCKa HOBOTO TOBapa

I'. OTKa3 OT CTPATErN4ECKOro NJIaHHPOBAHMA

JI. arpeccuBHBIE yCHIHA MO cOBITY TOBapa

19.0cHOBHbBIC NPHHIHNELI MAPKETHHIA :

A. CErMECHTUPOBAHKUE PhIHKA

b. cratudnocTh

B. opuenTaumna Ha noTpeburens

I. yripassieHHe 1o KOHTpaKkTy

JI. rHOKOCTb H aNANTHBHOCTH

20. e MapKeTHHTA B NOpsiKe HX GopMyanpoBaHus:
A. uenu npeanpHATA

B. uenu OTAENBHEIX 31EMEHTOB KOMIUIEKCA MapKETHHIa

B. Muccus npeanpHaTHA

I'. obman Lens MapKETHHTOBOMH AEATENILHOCTH

J1. 1en ans OTAENBHBIX TOBAPOB U PLIHKOB

Pazpen 2
1. IpHHOHObL! MAPKETHHTA ...
A. NocTIKEHHE KOMNAaHHEH MaKCHMaTBHO BBICOKOH MPHOBLTH
b. NOCTOAHHOE M3Yy4EHHE COCTOAHMA M IMHAMHKH PBIHKA
B. cokpailieHHe NpON3BOACTBEHHEIX M3EPIKEK
I'. akTHBHOE BO3/ICHCTBME Ha PEIHOK
JI. MOBEILIEHHE XU3HEHHOTO YPOBHA NOTpebuTeNei
2. DaeMenTbl MAKPOCPEAL! MAPKETHHIA:
A. NOCPEeaHUKH
B. akOHOMMYECKaA CHTYauus
B. HanoroBas cucTeMa
I'. nonuTH4ECKuit pexcHm
I naptaéps no Gussecy
3. B OTHOIIEHHH MAPKETHHIA YCJAYT CYMIECTBYET AONOMHHTEIbHbIH NATHIH 371eMEHT
KoMmieKca mapkerunra (nsaroe "P") - 310 ..
A. nepcoHan
B. npeseHTauus
B. nosuuuonHpoBanue
I". nH4HEIE NpoJAKH
4, IlopaaoK COCTABIEHHS NJIAHA MAPKETHHTA
A. nporpamMma
B. ananus
B. uenn
I'. npHOpHTETHI U CTPATErHH
I Giomxer
5. Counansusiii H ynpapjieHvecknii npouece, ¢ NOMOUILI0 KOTOPOTO OTAEABLHBIE JTHUA H
rpynnel JIHL YAOBJACTBOPAIOT CBOH HYKABI H NOTPeGHOCTH NOCPEACTBOM CO3JaHHs
TOBAPOB M NOTPEOHTCILCKHUX NEHHOCTElH 1 B3anMoobMena umm - ... .
6. OTHOCATCH K KOMILIEKCY MAPKETHHIA:
A. HHbOpMaLKA O PHIHKE
B. nponyxt
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B. noseneHue norpebureneit
I'. uena
JI. MapKETHHTOBBIE KOMMYHHKALHH
E. nenu opranusauun
JK. kaHane! pacnpeieneHus npoiy KUK
7.9eMeNTHLI MHKPOCPEbl MAPKETHHTA:
A. Hanoroeas cucTema
B. KIHEHTE!
B. napTépei no 6usnecy
I'. nonuTHYeCKHIi peskum
J1. 3xoHOMHYECKas CHTYaLUs
E. nocpenuukn
8. Yeayra oTHOCHTES K 2JIEMEHTY KOMIUICKCA MAPKETHHTA - ...
A. NpoJBHKEHHE
b. uena
B. npoaykt
I'. Pacnpepcnenue
9. CTpaTerus co3JaHus TOBAPOB, KOTOPLIE MOPAJILHO YCTADEBAIOT MPEXKe, YeM BhLIXOIAT
H3 CTPOA HA3LIBAETCH ...
. 3anJIaHHPOBAHHOE yCTapeBaHHe
. MoauduKaumua Tosapa
. MPOJXYKTOBAas MHHOBALMA
. MOBBIIEHHE KAYECTBA
. [pOYHOE BHEJIPEHHE Ha PBIHOK
10. B Gecnpubbi1bHOM CCKTOPE KOHUENIIHS NOKPBLITHS PACX0J0B 03HAYAET ... .
A. 3aTpartsl Ha cGop cpeacTs
b. BKNIan npaBUTENLCTRA A4 NOKPHITHA 3aTpaT
B. UE€HOBYIO MOMHTHKY, HANPABJIECHHYIO HA MOKPBITHE PACKOJOB
I. uamepenue >(hQekTHBHOCTH yCIyr Ha OCHOBE 3aTPaT
JI. 3aBHCHMOCTB OT JIEHEer TPETBHX CTOPOH
11. OrnocaTes K onHOH KaaccupuKaunounoii rpynne:
A. perHoHanbHeIi MAPKETHHT
b. cTparernueckuii MapKeTHHT
B. MUKpO-MapKeTHHT
I". MeCIyHAPOIHEI MApKETHHT
J1. MapKeTHHr yenyr
12. CoBpemeHHBIii MOAXO0A K OCYIMECTBICHHI0 MAPKETHATOBOI CATE/ILHOCTH 0CHOBAH HA:
A. MaKCHMaNBHOM YIOBJIETBOPEHHH NoTpebHOCTEl noTpeduTeneii
b. KOMIIIEKCHOM NMOMX0E K HCNONb30BAHHIO HHCTPYMEHTOB MapKEeTHHTa
B. ynosnetsopenun notpeGHocTeif noTpeGureneii yepes I0CTHIKEHHE LENeH KOMNAHHH
I'. .nocTwieHHH Lieeil KOMNaHHH Yepe3 YAOBNETBOPEHHe noTpebHocTel noTpebuTeneit
[, nonyuenun Gonbuieli NpHOEINH, YEM KOHKYPEHTSI
13. "He aenexnan" nena B 6ecnpubblLibHOM MAPKETHITE - 3TO ...
A. cyGennvd Ha Jiyly YenoBeka, BEIpakeHHsIe B py6sax
B. Bpems ¥ ycunus, NOTpaucHHEIC NOTPEGHTENAMH
B. ueHa, BEIpaKEeHHas B TOBApax, a He AEHBrax
T. map
Jl. HE3aBHCHMOCTH CYIIECTBOBAHMA OPraHH3ALMM OT PE3yNBTATOR HA PEIHKE
14. Konuenuuy ynpasiaeHus MapKETHHIOM B NOPAAKE HX PA3BUTHSA
A. npoaykroBas
B. MapkeTunr
B. cOpiToBas
I'. npousBoacTBeHHAs

NDOwm
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J. coupansHO-3TUYHBIH MApKETHHT

15. OcnoBubIe NOHSATHA MAPKETHHIA B NOPSIAKE HX YCJI0KHEHHs

A. notpeburtensckas LEHHOCT

B. nyxna

B. 3anpoc

I', noTpebuTensckas yIOBIETEOPEHHOCTE

JI. norpeGHocTs

16. AKT NOAYYCHHS OT KOFO-TO JKeJIaeMoro 06bEeKTa B3aMeH APyroro 00bLeKTa - ... .
17. ¥Yenyra OTHOCHTCS K 2JIEMENTY KOMILIEKCA MAPKETHHIA - ...

A. ueHa

b. npoaykr

B. uena

I'. nponsuxenne

Il. pacnpexmeneHue

18. CoBOKYNHOCTL MMEIOIIMXCA H NOTCHIHAILHBIX NOKYNATENeH TOBAPA WM YCIYIH - ...,
19.11ean mpouecea ynpasieHusi MAPKCTHHIOM - ONPENeHTE NepCleKTHRHbIC
HANPABJICHHA MAPKETHHIOBOI JeATEIBHOCTH, KOTOPbI¢ 00eCneyar ...

A. MOHOMONBHOE MONOYKEHHE Ha PHIHKE

B. MakcHManbHYIO 3arpy3Ky NpOH3BOJCTBEHHBIX MOIIHOCTE!

B. MUHMMA/ILHEIE 3aTPATEI pecypcoB

I'. MaKcHMabHYIO 3arpy3Ky NpOH3BOACTBEHHBIX MOIHOCTEI

JI. KOHKYPEHTHBIE NPEMMYILECTBAa KOMIAHHN

20. OcHoBoif KOHIENIHA COUHAIBHO-3THYHOrO MAPKETHHTA ABISIOTCS HIAEH ...
A. rapMOHHH C NPHPOIOIH

b. 61arococTOsHUS YeNoBeYeCTBa

B. onTuMH3aLMH NPOH3BOACTEA

I'. ynosnersopenua notpeGHocTeit

J1. monyueHus npubuuH

Hucrpykuns no Beimonnenuio: obyvaromemycs HeoGXoaumo BeiGpate OQMH MpaBHABHBIR
OTBET H3 NPEUTOIKEHHBIX.
Kpurepun ouenku:

5 6a/mIoB BEICTABNAETCA CTYACHTY, €CNIM MOJYYEHH! MPABHIBHLIE OTBeTH Ha 90-100%
BOTIPOCOB TECTA;

4 Ganna BRICTABNAETCA CTYNEHTY, €C/M  TOMYYEHEI MpAaBHIBHEIC OTBETH Ha 70-80%
BOTIPOCOB,

3 Ganna BEICTABNAETCA CTYAEHTY, €CAHM TIOMYYEHB NpaBHILHEIE OTBETH Ha 50-60%
BOTIPOCOB;

2 (anna BbICTABNAETCA CTYMIEHTY, €CNIM MOJYHYEHb! MPABWIBHbBIC OTBETH MEHEE, YeM Ha
50% Bonpocos;

1 Gann BEICTaBNAETCHA CTY/IGHTY, €CIH MONYYCHBI MPABH/IGHBIC OTBETHl MEHEE, HEM Ha
30% Bonpocos;
MaxcumanesHas cymma Gamnoe o Tectam: 10 6annos (2 Tecta no 5 6annos)

Tembl foKnag0B
PocT 3HAYHMOCTH MapKeTHHIa B COBPEMEHHBIX PHIHOYHBIX YCIOBHAX
Pacummpenue ceps1 npuMeHEHUs MaPKETHHIA B COBPEMEHHOI MpaKTHKe
Hcropus passuTus MapkeTHHra passutia Mapkerunra B CIUIA u 3anaanoii Espone
HMcTopus paseuTiA MapKETHHIA B COBpeMeHHO#H Poccuu
Buzsl 1 0C00€HHOCTH MapKeTHHTA B 3aBHCHMOCTH OT KOHBIOHKTYDE! PHIHKA
MapkeTHHrOBBIE HCCNIe0BAHMNA ¢ nomoLbio MHTepHeT
KonuyecTseHHbIE M KaUeCTBEHHBIE METO/bI MAPKETHHIOBBIX HCCEA0BAHHMI
PaspaGotka BEIOOpOYHOrO NaNa H onpejeNeHue BHBOPKH IS HCCE0BAHMS
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9. BeH4MapKHHr KaK ()yHKLHA MapKETHMHTOBBIX HCCNEA0BAHH

10. Buzs! uudopManin 1 X Kraccupukaums

11. dakTOpel W TEHACHUMM pPa3BHTHA MAaKPOCPENBI, MX BJIWAHME Ha MAPKETHHIOBYIO
COCTABIAIOLLYIO

12. Bnusuue daxkTropor MHKpPOCpE/Ibl HA MAPKETHHIOBYIO CTPATErHIO NPEATNPHATIA

13. IoTpebuTensCkuii PHIHOK: HCCNCAOBAHWE MOKYNATEBCKOTO CNpoca, MOBEACHYECKHX
MOTHBOB, npouecca BOl{yl'll(H

14. PEIHKH  MPOMBIMINIEHHBIX  TOBApOB, [OCYJAPCTBEHHBIX M MPaBHTENBCTBEHHEBIX
yupexcaeHHi, 0c00eHHOCTH, MAPKETHHIOBas OPHEHTALIHA

15. TeopeTuueckie KOHLUENLMA MOTHBALIAIH

16. I'pynnet HakTopoB, OKa3bIBAIOMMX BAHAHHE HA TOKYNATE/IBCKOE NOBECHHE

17. Mogens 1 THUNEI NPOLECCOB MPHHATHA PELICHHA O MOKYITKE.

18. Komnnieke MapkeTiHra 1 ero paspaborka

19. TpancthopMarus KOMITIEKCA MADKETHHIA B COBPEMEHHBIX PHIHOYHBIX YCIOBHAX

20. Cneumdrka KoMnIekca MapKeTHHIa B chepe yeryr

KpuTrepuu oueHHBAHHA:

O6yuatomuiica monyyaer 3a joxknag 5 OannoB npH coOMOJEHHHM CNEXYIOMMX
TpeboBaHuii:

- nocrassieHa npo6iemMa HecnenoBaHua, 060CHOBaHa ee akTyaibHocTh (1 Ganna);

- c/lenaH KpaTKuii aHalN3 pa3sNUUYHEIX TOYEK 3PCHHA HAa pacCMaTpHBacMylo npobnemy
(1 6anna);

- CHOENAaHBL BRIBOLBI MO HCenenyemoit mpobneme (1 Gama);

- 06o3HayeHa apTopckan nosuuua (16anna);

= HCMOJIE30BAHO HE MCHEC NATH JIMTEPATYPHBIX HUCTOYHHKOB, COGJHOJ.‘[CHM T‘peﬁUBﬂHHﬂ
K odopmaennio pabotst (1 6amn).
3a necobmioneHue ykasaHHeIX TpeboBaHuii oueHka cHmkaerca Ha 1 Gamn mo KaxcaoMmy
IYHKTY.
Maxkcumansnas cymma Gamnos 3a goknamer: 10 6annos (2 noknana no 5 Gannos)

3 MeToguyecKue MaTepPUAJIb], ONpedesionue Npouesypsl oneHHBaHUA
3HAHWH, YMeHHWiH, HaBBIKOB M (MIM) oOnNbBITA JAESATeNLHOCTH,
XapaKTepH3YIOIKX 3Tanbl OpMUPOBAHUA KOMIIETEHIWH

I[lpouenypsl OLEHHBAHMA BKMIOYAIOT B cebs Tekylmit KOHTPONb M NPOMEKYTOUHYIO
aTTecTaumIo.

Texkymuii KOHTPOIL YCMEBAGMOCTH TMPOBOJMTCA C MCHONBE30BAHHEM OLEHOYHBIX
CpECTB, MPENCTABNECHHBIX B M. 2 JAHHOTO MpPHIOKCHHMA. Pe3ynbTaTsl TEKYLIEro KOHTPOMA
JIOBOJATCA JI0 CBE/ICHHA CTYICHTOB JI0 NPOMEKYTOUHOI aTTeCTaluH.

IlpomeskyTouHAS ATTECTALMS NPOBOANTCA B GopMe 3aueTa.

3ayer DPOBOIWTCA MO OKOHYAHMM TEOPETHYECKOro OOY4eHHA [0  Hauana
3K3aMEHAHMOHHOI ceccun. KonuuecTBo BOMpOCOB B 3a4eTHOM 3ajaHuH — 3. IIpoBepka oTBETOB
¥ 0GBsABICHHE PE3Y/IBTATOB NMPOM3BOANTCA B JCHB 3a4eTa. Pe3ysbTarsl aTTecTallii 3aHOCATCA B
BEAOMOCTb M 3aueTHYIO KHWKKY cTyaeHta. CTY[AEHTH, He TNpoIleuHe NPOMEXKYTOUHYIO
aTTECTALMIO MO rpadMKy CECcCHH, NOMNCHEI TMKBUANPOBATH 3a/I0JDKEHHOCTE B YCTAHOBIEHHOM
NopsiJIKE.
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Ipunoxenne 2

METOJIHYECKHE YKA3AHHA IIO OCBOEHUIO JAUCIHHNIJINHBI

YueOHbIM NIaHOM NPeAyCMOTPEHB! CIEAYIOLHE BHIE! 3aHATHIL:

- NEKLMH;

- NPAKTHYECKHE 3AHATHA.

B X01i¢ MeKUHOHHBIX 3aHATHI PACCMATPHBAIOTCA TEOPETHYECKHE OCHOBBI | COBpPEMCHHBIC
MCTOJIbI MApKETHHIA B TAMOMEHHOH NCATENBEHOCTM B YCNOBHAX HECTAOMILHON PHIHOUHO
KONBIOHKTYPB! B COOTBETCTBHH C TEMamH, NpCICTABICHHBIMH B paGoueii nporpamme
AUCLHIUTHHEL,  JAIOTCA  PEKOMEHIALMH JUI1  CAMOCTOATENbHOH paboThl M MOArOTOBKE K
MPAKTHYECKUM 3aHATHSAM,

B xoze npakrHueckux 3aHaTHil yrayGnsoTes u 34AKPEMUIAIOTCA 3HAHMA CTYAEHTOB MO
PAlly  PacCMOTPEHHBIX HA  JIEKUMAX  BOMPOCOB, PAa3BHBAIOTCA HABHIKH OpraHM3alHH
MApKETHHIOBOH [IEATENIBHOCTH Ha TAMOMCHHOM TNPEANDHATHH, OGOCHOBAHHS TOBApPHOIi,
LEHOBOM, COBITOBOM M KOMMYHHMKATHBHOMH TMOJIMTHKH; BBIABICHHA W (hopMHpOBaHHA cnpoca
notpeduteneii; cbopa, 06paboTky M ananusa MapKETHHIOBO# HH(pOpPMAaLMH,

Ilpu MOArOTORKE K NPAKTHYECKMM 3AHATHAM Kbl CTYICHT JOJDKEH:

— H3YYHTB PEKOMEHIOBAHHYIO YueGHYIO NMHTeparypy;

— M3Y4HTb KOHCIEKTSI JICKLIHI,

— MOATOTOBHTE OTBETHI HA BCE BONPOCH! M0 H3YYaEMOii TeMe.

Ilo cornacoBaHMIo C MpPENoJaBATENeM CTYACHT MOXET MOArOTOBHTE IOKnan no
MPeAToMEHHBIM TeMaM. B npouecce noAroToBkM K NPakTHUECKHM 3aHATHAM CTYJEHTH MOryT
BOCMOMB30BATECA KOHCYNBTALMAMU MPETIONABATENS,

Bonpockl, He paccMOTpeHHbIE Ha NEKUMAX M NPAKTHYECKUX 3AHATHAX, NO/DKHBI OBITE
M3YUCHBl CTYACHTAMM B XOJE CAMOCTOATENBHON pabotsi. KoHTposs camocTosTensHoH
paGoThl CTyNeHTOB Han Y4eGHOH NpOrpaMMoil Kypca OCYINECTBIACTCH B XONE  3aHATHI
METOZOM YCTHOTO ONpoCa M MOCPENCTBOM TECTHPOBAHHA, B  X0Ie CaMoCTOATENBHOI
paboTel  Kaxaeli  cTymeHT  oba3an NpOYMTaTE  OCHOBHYID H MO  BO3MOMHOCTH
JOMIOTHATC/IBHYIO  NMTEPATYPY MO HM3Y4aeMOil TeMe, AONONHHTH KOHCNEKTH JeKLMil
HENOCTAIOIMM ~ MATCPHANOM,  BEINHCKAMH M3 PEKOMEHAOBAHHBIX TEPBOMCTOMHHKOB.
BbiflennTh HEMOHATHBIC TEPMHHBL, HAfTH MX 3HAYEHHE B FHIUKIONSIUHCCKUX CIIOBApAX.

Jlna MOATOTOBKH K 3AHATHAM, TEKYIIEMY KOHTPOMI0 H MNPOMEXYTOYHOM aTTecTauHH
CTYICHTBl  MOTYT  BOCMOJIB30BATHCA 3NCKTPOHHO-GHONHOTEYHBIMH CHCTEMaMy. Taloke
ofyqatomiecs MOTYT B3Th Ha  JIOM HeoOXoaumylo  nHTeparypy Ha  aGoHeMeHTe
YHUBEPCHTETCKOMH GHONHOTEKH MM BOCTIONB30BATECA YHTATHHEIMH 3ATaMH.



