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KA®EIPA MapxkeTHHT M peKJIaMa

Pacnpene.ﬂeﬂue YacoB JUCUMIIJIMHBI IO KypcaM

Kypc 2

Bup zanaruii vl | PO Hroro
Jlexuun 6 6 6 6
[IpakTuueckue 6 6 6 6
HUroro ayp. 12 (12 |12 |12
KonrakrtHas pabora 12 |12 |12 |12
Cawm. pabota 159 [159 |159 |159
Yackl Ha KOHTPOJIb 9 9 9 9
Htoro 180 (180 |180 |180
OCHOBAHMUME

Y4eOHBIi TUTaH yTBEPKIEH YIEHBIM cOBETOM By3a OT 26.04.2022 mpoTokon Ne 9/1.

[Iporpammy cocraBun(u): Jonenr, Jagasa H.A.

3aB. kadenpoii: a1.3.H., noieHT B.A. Bonapenko

MeTomu4eckiuM COBETOM HaIlpaBIIeHUs: J1.3.H., ipodeccop, Kocrormomos JI./1.




1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|o3HaKkoMIIeHHE 06yqa}omnxc;1 C TCOPETUICCKUMHU OCHOBAMU U COBPECMEHHBIMH METOJaMHU MapKeTPIHFOBOﬁ JACATCIBHOCTHU

IpeANpUITUH B YCIOBUSIX HECTAOMWIBLHOH PHIHOUHOM KOHBIOHKTYPBI.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

OIIK-4:Cnoco0eH oTBe4aTb HA 3alIPOCHI H MOTPeOHOCTH 00LeCTBA U Ay IUTOPUHU B IPOodecCHOHANBHOI AesITeIbHOCTH

B pe3yjabTaTe 0CBOCHUS TUCHUITIHHBI oﬁyqamumiicsn JOJIZKCH

3HaTh:

OCHOBHEIE TIOHATHS, KATCTOPUU U MTHCTPYMEHTBI MapKETUHI'a, OCHOBbBI MAPKETUHI'OBBIX I/ICCHeHOBaHI/Iﬁ

YMeTh:

AHaJIM3UPOBATh I/IH(i)OpMaI_[I/I}O; OpraHu30BbIBATH U MPOBOAUTH MApPKETUHI'OBBIC NUCCIICAOBAHUS B cq)epe CBsI3€l ¢ OOIECTBEHHOCTRIO U

peKIamMbl

Baanern:

METOJJaMU MapKETHHTOBBIX UCCIIEOBAHUI: METOJAMH U CPEACTBAMH BBISIBICHHS B ()OPMHUPOBAHHMS cIIpoca moTpedureneit; coopa, 00paboTKH
Y aHaJIM3a MapKETHHIOBOH MH(OpMaINH

3. CTPYKTYPA U COJAEP KAHUE TUCHUIIJINHBI

Kox HanmeHoBaHuUe pa3/e/10B U TeM /BUJ 3aHATHS/ Cemectp / | Haco | Komneren- | Jlutepatypa
| 3aHATHSA Kvpc 1001
Paznen 1. MeTogos10rusi COBpeMeHHOT0 MapKeTHHTa

1.1 Temal.l: "OcHOBHBIC IOHATHS U KOHIENIUU MapkeTuHra" ColManbHO 2 2 OIIK-4 JI1.1J11.2
HKOHOMHYECKAs CYIMIHOCTh MapkeTuHra.CojepikaHue MapKeTUHTa: eIy, JI1.3J12.1 J12.2
3aa4d, TPUHIMIBL, QYHKIUK. THITB MAPKETHHTA B 3aBUCHMOCTH OT J12.3
KOHBIOHKTYpPBI PbIHKA M COCTOSIHUS cripoca. /JIex/

1.2 Tema 1.1 "OcHOBHBIC TIOHATHS U KOHIICTIIIUH MapKeTHHTA" 2 2 OIIK-4 JI1.1J11.2
CouunanbHO-3KOHOMUYECKas CYIIHOCTh MapKeTuHra. VicTopus 1 renesuc JI1.3712.1 J12.2
MapKeTHHTra. DBOJIIOIHS pa3BUTH KOHIETIIMY MapkeTuHra. Coaepkanue J12.3
MapKeTHHIa: IIeJIM, 3a7a4yd, NPUHIMIBL, (QYHKIUHA. TUIBI MapKETHHra
B 3aBHCHUMOCTH OT KOHBIOHKTYPBI PbIHKA U COCTOSTHMS cripoca. /I1p/

1.3 Tema 1.2 «MapkeTHHTOBBIE UCCIEOBAHUS U Cpea MapKETHHTa» 2 2 OIIK-4 JIT.1 JI1.2
CymHOCTb, LENH U 337a4l MapKETUHTOBBIX UCCIIEOBAHUIN PHIHKA. JI1.3J12.1 JI2.2
OCHOBHBIE JTaITBI IPOIIecCca MPOBEICHNST MAPKETHHTOBBIX HCCIIEIOBAHU J12.3
priHKa. OCHOBHBIC METO/IbI IPOBEJCHUSI MAPKETUHTOBBIX UCCIICTOBAHUH.

[TonsTre “mapkeTHHTOBas cpena’ U ee CTPYKTypa.
/JTex/

14 Tema 1.2 «MapkeTHHTOBBIE UCCIIEIOBAHUS U Cpea MAPKETHHT A 2 2 OIIK-4 JIT.1 JI1.2
CyImHOCTb, LENH U 337a4l MapKETUHTOBBIX UCCIIEOBAHUIN PHIHKA. JI1.3J12.1 JI2.2
OCHOBHBIE JTaITBI IPOIIecCca MPOBEICHNST MAPKETHHTOBBIX HCCIIEIOBAHU J12.3

priHKa. OCHOBHBIC METO/IbI IPOBECHUSI MAPKETHHIOBBIX HCCIICIOBAHUN.
Baxneiiune HanpaBieHUsd MAPKETUHIOBBIX UccaenoBanuil. [lonsrue
“MapKeTHHIoBas cpesia” U ee CTPyKTypa. Mukpocpeia MapKeTHHIa U
OCHOBHBIC (DaKTOPHI €€ onpeeistonmue. Makpocpeia MapKeTHHTa U
(hakTophI, ee ompeAeIIoNIre.

Mp/




15

Bri6op neneBoro peiaka. OCHOBHBIE IPU3HAKK CEIMEHTAlMH PHIHKA!
CerMeHTalys 110 reorpaduueckoMy Mpu3HaKy, CErMEHTaIHs 110
JeMorpaguieckoMy MPHU3HAKY, CETMEHTALHS [0 IICUXorpaduieckomy
MPU3HAKY, CETMEHTAIHA 10 IOBEAeHYeCKOMY npu3Haky. Ctpareruu
IeTIEBBIX CETMEHTOB phIHKA: HequdhepeHIPOBAaHHBIH,

U OCHOBHBIE CcITOCOOBI 0XBaTa phIHKA. JuddepeHimpoBanme u
MO3UIIMOHUPOBAHKE MPOIYKTA Ha PhIHKE. IT0ITOTOBKA TOKIIAIOB C
ucnons3oBanuem LibreOffice.

/Cp/

Tema 1.5 «CerMmeHTUpOBaHNE U O3UIMOHUPOBAHHE IIPOTYKTa HA PHIHKE) 2 79

JuddepeHIPOBaHHbIN, 1e1eBOM MapkeTUHT. CerMEeHTUPOBAHUE PhIHKA

OIIK-4 JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

Pa3znen 2. YnpasieHne KOMILIEKCOM MAPKETHHIA NPeNPUSITUS

2.1

Tema 2.4 «MapKeTHHIOBbIE KOMMYHHUKAIIUN

IloHsATHE MapKETHHIOBOM KOMMYHMKALIUU U CCTEMa MapKETHHTOBBIX
KOMMYHHKaLMi. Y1IpaBiieHHe MapKeTHHIOBBIMA KOMMYHUKAIHSIMU.
Pexiiama B cucteMe MapKeTHHTOBBIX KOMMyHHUKanmid. [lmanupoBanne
OpraHU3alluy CBA3€H ¢ 00IeCTBEHHOCTHI0. CTUMYIMPOBAaHUE IIPOAAX.
IoBpimrenne 3¢ (heKTHBHOCTH HHTETPHUPOBAHHBIX MAPKETHHTOBBIX
KOMMYHHKAaLHUI.

/JTex/

OIIK-4 JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

2.2

Tema 2.4 «MapKeTHHIOBble KOMMYHHKAIHI
IlonsATHE MapKETUHIOBOM KOMMYHUKAIMU U CUCTEMA MAPKETUHIOBBIX

MapKeTHHIOBBIMI KOMMYHHKAIMSAMH. Peknama B cucteme
MapKeTHHIOBBIX KOMMYHHUKaIwii. KoHmernmus nadnuk puneiiins (PR).
CrumynupoBanue npoaax. [loBeimenue agpdexTuBHOCTH
MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKALIUH.

Mp/

KOMMyHHKaHHﬁ. KOMMyHI/IKaIlI/IOHHaﬂ MOJICJIb MapKETHHTA. praBHeHI/Ie

OIIK-4 JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

2.3

Tema 2.6 «MapkeTHHT 1 00IIECTBOY

Ha pa3BUTHE MapKeTUHTa. I 0cyJapcTBEHHOE PEryJIUpOBaHNe
MapKEeTUHIOBOH JesiTesbHOCTU B Poccuu. BnusHue npeanpunumMareneit

u MapkeTuHr.IToaroroBka Jgoknanos ¢ ucrmoib3oBanueM LibreOffice.
/Cp/

MapkeTHHT B cOBpeMeHHOM o01ecTBe Poccun. Bo3aeiicTBue ooOmecTsa

Ha (opMHUpOBaHUE COBPEMEHHOTO MapKeTHHTa. [ payKAaHCKUE IBIKCHUS

OIIK-4 JI1.1J11.2
JI1.3J12.1 J12.2
J2.3

24

/OKk3ameH/

OIIK-4 JI1.1J11.2
JI1.3J12.1 J12.2
J12.3

4. POHJ OOEHOYHBIX CPEJACTB

CtpyKTypa u cozepkanue (oHIa OLEHOYHBIX CPEACTB JUIA IPOBEACHUS TEKYIIEH 1 IPOMEXYTOUHOH aTTeCTAlNH IIPEACTABICHBI B
IMpunoxennu 1 x paboueil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOANYECKOE U THOOPMAINIMOHHOE OBECIIEYEHHUE JUCHUIIINHBI

5.1. OcHoBHas 1uTEpPaTYypa

ABTOPBI, COCTAaBHUTEIH 3arnaBue W3pnaTenbcTBO, TOX Komnmy-Bo
JI1.1 |laiixyrausosa I. @., |MapkeTuHr: y4eOHO-METOAHYECKOE TTOCOOUE Yoa: Ydumckmuii https://biblioclub.ru/inde
Hukonosa C. A. TOCyapCTBEHHBIHI X.php?

YHHUBEPCUTET IKOHOMHUKH U
cepsuca, 2012

page=book&id=272506
HEOTpaHHYCHHBIN TOCTYI
IUTSL 3aPETHCTPUPOBAHHBIX
MOJIb30BaTeleh




ABTOpBI, COCTaBUTCIIN 3ariaBue H3ﬂaTeJ'H>CTBO, rog Kommu-Bo

JI1.2  |llaxaeB P. K., MapKeTHuHT: yueOHUK Mocksa: M3narenscko- http://biblioclub.ru/index.
Myprysammesa T. B. TOpProBas KOpHopanus php?
«JlamxoB u K°», 2017 page=hook&id=450722

HeOFpaHPI‘{eHHLIﬁ JOCTYII
JUI 3apETUCTPUPOBAHHBIX

MOJIb30BaTENEH
JI1.3 |Atpymkeswuy, E. b., MapxkeTHHT: ydyeOHOE mocodue Canxkr-IletepOypr: Cankr- | https://www.iprbookshop.
Ilomenko, O. 0. [MeTepOyprekmii ru/118392.htmi
FOCy,Z[apCTBeHHLIﬁ HeOFpaHPI‘{eHHBIfI JOCTYII
YHHUBEPCHTET JUTS 3apETUCTPUPOBAHHBIX
TIPOMBIIIICHHBIX I0JIb30BaTEIICH
TEXHOJIOTUI U au3aiiHa,
2020
5.2. lonoiHUTeIbHASA JIUTEPATypa
ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TO Konnu-Bo
JI2.1 |[Munsko 3. B., KapnioBa |MapkeTHHr: yueOHOE ocoOHe Mocksa: fOnutu-/lana, https://biblioclub.ru/inde
H.B. 2015 x.php?

page=book&id=114714
HeOFpaHI/I'-IeHHLli/'I J0CTYII
JUUIs 3apErUCTPUPOBAHHEIX

oJb30BaTeIeH
JI2.2 |Kopotkos, A. B. MapKkeTHHTOBbIe UCcCIefoBaHus: yueOHoe mocobre  [Mocksa: FOHUTHU-JAHA, | http://www.iprbookshop.r
JUIS BY30B 2017 u/71235.html

HEOIpaHUYEHHBIN JOCTYI
JUIs 3apErUCTPUPOBAHHBIX

T0JIb30BaTeNei
2.3 MenemxmenT u busHec- A IMUHUCTPUPOBAHHE: MockBa: Axagemust https://biblioclub.ru/inde
HKypHAT MeHeDKMEHTA 1 OU3HEC- X.php?

agMuHECTpUpoBanus, 2019 | Page=book&id=563369
HEOTPAHUYEHHBIH 10CTYTI

IUTS 3aPETUCTPUPOBAHHBIX
MoJIb30BaTeIeH

5.3 Ilpodeccuonanbubie 6a3bl JAHHBIX U HHPOPMANINOHHBIE CIIPABOYHBIE CHCTEMBI

baser nannsix ®onga "ObmectBennoe muexue" (GOM)http://[fom.ru/

basza nannex Beepocceniickoro meHTpa usyueHus odmecrsennoro muerns (BLIMOM) https://wciom.ru/database/

Koncynprant Ilntoc

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice

5.5. YueGHO-MeTOANYECKHE MATEPHAJIbI ISl CTYAEHTOB ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMH 310POBbS

[Tpu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYECHHBIMH BO3MOXKHOCTSAIMH 37I0POBbSl Y4EOHO-METOJMUYECKHE MaTepUalIb
MPEIOCTABISIOTCS B (hOpMax, aIalTHPOBAHHBIX K OTPAHUYEHHSM 3I0POBBSI M BOCIIPUATHS HH(POpMAIWH. J{JIs JINII ¢ Hapy[IIeHUSAMH 3pEHUS: B
¢dopme ayanodaiina; B neyaTHoil popme yBennYeHHBIM HIpUQTOM. J[JIs UL ¢ HApyIIEHUSIMHU ciIyXa: B (JOpMe DIIEKTPOHHOIO TIOKYMEHTA; B
neyatHOH dopme. st M1 ¢ HAPYIIEHUSIMA OTIOPHO-IBUTATENHFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IeYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JUCITUIIJIMHBI (MO Y JIST)

ITomemenus ajst NpOBEAEHHS BCEX BULOB PabOT, IPEAYCMOTPEHHBIX y4eOHbBIM IIJIAHOM, YKOMIIIEKTOBaHbl HEOOXO0IUMOM
CHELHATN3UPOBAHHON y4eOHON MeOeNbIo U TEXHUUECKUMH CPEACTBaMH 00ydeHHs. [y mpoBeIeHNs ICKIMOHHBIX 3aHATUI UCTIONb3YeTCs
JIEMOHCTPALUOHHOE 000pyNOBAHUE.

7. METOAUYECKHUE YKA3AHUA 1)1 OBYYAIOIIUXCS IO OCBOEHHIO JUCHUIIJIMHBI (MO1Y JIs)

MeTOI[I/I‘ICCKI/IC YKa3aHud 10 OCBOCHUIO JUCHUIIIMHBI ITPEACTABJICHBI B HpI/IJ'IO)KGHI/II/I 2 x paﬁoqeﬁ nporpaMmme JUCHUILINHBIL.




1. OnucaHue NoKa3aTe/ied 1 KpUuTepreB OlleHUBAaHUS KOMIIETEHIIMI HA pa3/IMYHbIX

®OH/J ONEHOYHbLIX CPEIACTB

ITallaX UX (l)OpMPIpOBaHl/IH, OIIMCaHHE IIKAJI ON€HUBAHHUA

IIpunoxenue 1

3VH, cocrasisolye
KOMIIETEHIIHIO

TlokazaTenn orleHUBaHUSA

Kputepuu onieHuBanus

CpencTBa OlICHUBAHUS

OIIK-4:Cnoco0eH 0TBe4aTh Ha 3aNPOCHI H MOTPEOHOCTH 0011IeCTBA U Ay TUTOPHH B MpodeccHoHa.

JIbHOM 1esITeIbHOCTH

3HaHwus: Ocuosusie | PaboTaer c y4eOHOIA, | TOTHOTa M comepXkaTenbHOCTh | B- BOIIPOCH K 3K3aMeHy
NOHATHSA, KaTCropuh H yqe6HO-MeTOHHq€CKOﬁ U | OTB€Ta Ha BONOPOC, YMCHHC (1-54)
MHCTPYMEHTBI = » | MpUBOIUTE MIPUMEPHI; O-ompocst (1-85
MApKCTHHra, ociops | MAYIHON HHTEPATYPON, CEOTBCTCTBI/IG npez[cmBniHHOII)?I B T-TGCTI()BapI/I(aHTl)2)
MapKETHHTOBBIX OTBEYaeT Ha BOIIPOC, orBeTax Y ’
HCCIEIOBaHAN CHUCTEeMaTU3UpPyeT . pMatt o
MaTtepuagaM JICKIUH ¥ y4eOHOM
MapKETHHTOBYIO
JMTEPaTyphl,  CBEJCHUSAM U3
uH(pOpMaLIHIO pu
MH(OPMALIMOHHBIX PECYPCOB
MOJITOTOBKE K OMPOCY.
WNHurepHer; YMEHHE
TM0JIb30BAThCA
JIONIOJTHUTEIbHON
JTUTEPATypOH MPHU MOATOTOBKE
K 3aHATUSIM
VYMmenus: [Towick 1 cOOp HEOOXOIUMOW | BRIPAXKCHHUE CBOUX MEBICICH B -noxnasr (1-65)
aHf:;mHPOBaTB JIUTEpATyphl I HAIKWCaHUA | KAYECTBE nokiaguuka, [ C3- CHTyallMOHHBIC
HH(pOpMaLHIO;

: 3aganus (1-7
OpraHIOBHIBATE . | oknana, UCIIOJIB3YET [ 000CHOBAHHOCTL OOpAICHHUS i\ (1-7)
NPOBOUTE pa3iuyuHble 0a3bl JaHHBIX MPH | K 6azam JAHHBIX;

MapKETHHIOBbIE CHUCTEMaTH3aIIU LIeTICHANIPABJICHHOCTh TIOMCKA
necneoakns B chepe | yydopmanuu B Tporecce [M 0T60pa  MapKETHHIOBOM
CBsA3CHU C
OBILECTBEHHOCTEIO , | HamMcanus  moknaza W mpu | MHGOPMAIMK NIPH HANUCAHUU
PeKIIaMbl pelIeHn CUTYAIIMOHHOTIO | OKJIAJa, MOJIHOTA
3a/IaHHUS. MPOBEACHHOTO aHaJn3a
nH(pOpMaLUY B AOKIAJE U TIPH
perieHnu CUTYaITMOHHOTO
3a/laHus
Brnanets  meromamu | Mcrionb3oBanue yMEHUE npuMeHATh | C3- CUTYyallMOHHbBIC
MapKETHHIOBBIX COBPEMEHHBIX TEOPETUUECKUE 3HaHUS IS 3ananus (1-7)
HCCIIC/I0BAHMUIA MH(OPMaLMOHHO- aHanmn3a MPaKTUYECKUX
METoAaMHu 1 | KOMMYHUKaIIMOHHBIX CUTYaLUH, JnenaThb
cpeacTsamMu TEXHOJIOTMH W TJI00AIBHBIX | IPaBHJIBHBIE BBHIBOJBI, YMEHUE

BBISIBIICHHS 17§
(dhopmupoBaHus
crpoca noTpedureneii;
coopa, 00paboTKu W
aHam3a
MapKETHHTOBON
nH(pOpMaIuu

UH(POPMALIMOHHBIX PECypcoB
B nporecce aHanmm3a
UHPOpPMALIUK TIPU  PEIICHUU
CUTYaIlMOHHOT'O 3aJJaHHUsl.

OTCTauBaTb CBOK IIO3UILIMIO
IIPU PEHIEHUN CUTYallMOHHOTO
3a1aHus

1.2 IIkanel oLleHUBAHUA:

TGKYHH/Iﬁ KOHTPOJIb YCIIEBAEMOCTH MW IPOMCKYTOUYHAA aTTCCTallsd OCYHIECCTBIACTCA B paMKax

HAKOMUTEJIbHOW OaJuIbHO-peUTHHTOBOM crcTeMbl B 100-6aibHOM 1mIKane:

84-100 6ay1oB (OIIEHKA «OTIMIHO)
67-83 6am1oB (OLIEHKA «XOPOLIO»)




50-66 6am10B (OLIEHKA «YIOBIETBOPUTEIHLHO)
0-49 GamnoB (o1IeHKA «HEYIOBICTBOPUTEIHHO)

2 TUnoBble KOHTPO/IbHbIE 334aHUA UAKN MHbIEe MaTepuaibl, HEObXoAUMblE ANA OLEHKU 3HAHWUIA,
YMEHWI, HaBblKOB M (MAK) OnbiTa [AEATENbHOCTM, XapaKTepusylowmx 3Tanbl GOpPMMPOBaHUA
KOMNEeTeHUMI B NpoLecce 0CBOEHUA 0bpa3oBaTe/IbHOM NPorpammbl

Bomnpocekl k 3xk3aMeny

CouunanbHO-3KOHOMHYECKAs CyIIHOCTh MAapKETUHTA.
DBOJIIOLMS Pa3BUTHS KOHIICTIIIMM MapKETHHTA.
Copep:xaHue MapKeTHHTA: ENH, 3aJa4yd, MPUHLIUIB, (QYHKIHH.
Tunbsl MapKeTHHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA M COCTOSIHUS CIIpOCa.
Hcropus u reHe3suc MapKeTUHra.
OCHOBHbBIE OHITHUSI MAPKETHUHTA
[lonsiTHe “MapkeTHHIOBas cpefa’ U €€ CTPYKTypa.
Mukpocpena MapKeTHHTa U OCHOBHBIE (PaKTOPBI €€ OTPEIEISIONINE.
Maxkpocpena MapkeTuHra u GakTopbl, €e ONpeAesiolue.
. CymHoCTh, I1eJH U 33/1a4d MapKETUHTOBBIX UCCIICIOBAaHUMN PHIHKA.
. OCHOBHBIE 3Tarbl Mpolecca MPOBEAECHUS MAPKETUHTOBBIX HCCIIEJOBAHUN .
. OcHOBHBIE METOIbI COOpa JAaHHBIX MAPKETUHTOBBIX UCCIICAOBAHUH.
. [IpaBuna cocraBieHus: aHKET
. OCHOBHbIE HaITPaBJICHUSI MAPKETUHTOBBIX UCCIICTOBAHMIA.
. CyILIHOCTB 1IEIEBOr0 MapKETHUHIa
. [IpuHIUIIBI 1 KPUTEPUHM CETMEHTHUPOBAHUS PHIHKA.
. [lo3uroHnpoBaHue MPOYKTa Ha PHIHKE.
. OCHOBHBbIE 3TaNbl  YIPaBICHUS MAPKETUHTOM.
. AHanM3 PEIHOYHBIX BO3MOXKHOCTEH U BHIOOP IIEJIEBOTO PHIHKA.
. Pa3paboTka koMIjIeKca MapKeTHHTa.
. [ImanupoBanue, oprauu3anusi 1 KOHTPOJIb MAPKETHHTA.
. Mopenb MokymnaTeabCKOro MoBeICHUS
. KynbrypHble u cornuanbHbie pakTopsl
. JINYHOCTHBIE U TICUXOJOTHYECKHE (DAKTOPHI
. [Iporiecc npuHATHS pelIeHUs O TOKYIKe
. ToBap Kak 27eMeHT KOMILJIEKCa MApKETHHTA, KJIaCCU(PUKAIIHS TOBAPOB.
. [Iportecc pa3paboTku HOBOTO TOBapA.
. Teopust )KU3HEHHOTO ITUKJIA TOBapa.
. YIpaBieHrue TOBAPHOW HOMEHKJIATYPOM, aCCOPTUMEHTOM U TOBAPHOU MOJIUTUKOM.
. llena B koMIuiekce MapKeTuHra, GakTopsl HOpMUPOBAHUS IIEHOBOM MOJUTHKH.
. Ctpateruu 11eH000pa30BaHUsl B MApKETHHTE.
. MeTtoapl pacuera 11IeH B MAPKETHHTE.
. [lcuxomnorust BOCIPHUATHS LIEH TOTPEOUTEIAMHU.
. Peakmus cyObeKTOB phIHKA HA MHUIIMATHBHOE N3MEHEHHUE TICH.
. Heo6xomuMocTh KaHATOB pacipe/IesieHrs B MapKETUHTe, ()YHKITUHU MOCPETHUKOB.
. OCHOBHBIE TapaMeTPhl KAHAJIOB PACTIPEICICHUSI.
. YIipaBieHue KaHajlaMu pacipeieseHusl.
. MapKkeTHHroBbI€ pelIeHus JUIsl ONTOBOM M PO3HUYHON TOPIOBIIN.
. BepTukanbHble ¥ TOPU30HTAIBHBIE MAPKETUHTOBbIE CUCTEMBI.
. Pazpabotka 3(ppekTUBHBIX MAPKETUHTOBBIX KOMMYHHUKAITUH.
. Pexnama B KOMIIJIEKCE MAPKETUHTOBBIX KOMMYHHUKALIUMN.
. CTuMynupoBaHHe MPOJAXK.
. PR B xoMIiekce MapKETHHTOBBIX KOMMYHUKAIIUH.
. JInuHbIe TPOIAYKN ¥ IPSIMOM MAPKETHHT .
. Kimaccudukanus mapketuaroBeix kommynukanuii: UMK, ATL, BTL, TTL-kommyHukammm.
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46. Cnyx06a MapKeTHUHTA Ha IPEINPHUITUH U IPUHIIUIIBI €€ OPTaHU3aIIHH.

47. ITogxoasl K OpraHU3aluy CIy>KObl MApKETHHTA.

48. TInanupoBaHue MapKETHHTA.

49. brompkeT MapKeTHHTa U METOBI €r0 Pa3padOTKH.

50. KoHTpOh MapKETUHTOBOM JEATEILHOCTH.

51. Ocob6eHHOCTH MapKETHHTa MOTPEOUTENIbCKIX TOBAPOB, MAPKETUHTA YCIYT, MAPKETHHIA IPOMBIIICHHBIX
TOBApOB.

52. MapkeTuHr B COIIMAIbHON chepe 1 HEKOMMEPUECKHI MAapKETHHT .

53. Ocobennoctu 1 PopMbI MEXTYHAPOAHOTO MAPKETHHTA.

54. T'ocynapcTBEHHOE PEryIUpPOBaHUE MAPKETHUHTOBOM JesiTeIbHOCTH B Poccum.

3K3aMCHaHI/IOHHOG 3alaHuC COCTOUT U3 ABYX TCOPCTHUYCCKUX BOIIPOCOB U OAHOI'O CUTYALITMOHHOI'O 3aJlaHUsA U3
MNePCUHsa CUTYAallTHOHHBIX SaHaHI/Iﬁ JUIsA TeKyIueﬁ arrecrauuu

Kpurepuu oneHnBanus:

- «oTn4HO» (84-100 6asI0B) BBICTABIISACTCS, €CIIU M3JI0KEHHBII MaTepran (h)aKTUUECKU BEpPEH, HAJTMIUE
rITyOOKHX HMCUEPIBIBAIONINX 3HAHWKA B OO0BEME NPOWICHHOW MPOrpaMMBbl TUCIHILIMHBI B COOTBETCTBUHU C
IIOCTaBJIEHHBIMU NPOrpaMMOM Kypca LEIsIMHM U 3aJadyaMu oOyuyeHMsl; IpaBUJIbHbIC, YBEPEHHBIE IEHCTBHS IO
MIPUMEHEHHIO MTOTYYCHHBIX 3HAHUH Ha MPAKTHKE, TPAMOTHOE U JIOTHYECKH CTPOMHOE U3JI0KEHNE MaTepualia pu
OTBETE, YCBOCHHE OCHOBHOM M 3HAKOMCTBO C JIOTIOJIHUTEIBHOM JINTEpaTypOH;

- «xopo1o» (67-83 6aysI0B) BBICTABISIETCS, €CIU - HAIMYUE TBEPIBIX U JOCTATOYHO MOJHBIX 3HAHUH B
o0beMe NPONAEHHON IPOrpaMMBbl JUCLUIUIMHBI B COOTBETCTBHHU C LIEJIIMU 00yU€HUs, IPABUIIbHbBIE JEHCTBUS IO
NPUMEHEHHIO 3HAHWH Ha TPAKTHUKE, YETKOEe M3JI0KEHHE MaTepualia, JOMYCKAIOTCS OTICNbHBIC JIOTHUECKUE U
CTUJIMCTUYECKHE MOrPEIIHOCTH, OOYyUYalOIUNACA YCBOMII OCHOBHYIO JINTEPATypy, PEKOMEHIOBaHHYIO B paboueit
porpamMMe JAUCIUTUINHBL;

- «yAOBJIEeTBOpUTENBbHO» (50-66 6ayuIoB) BBHICTABISAETCS €CIM - HAJMYUE TBEPAbIX 3HAHUI B oObeme
MPOIIEHHOTO Kypca B COOTBETCTBHUHU C IENSIMH OOYYEHHS, M3JI0O)KEHHE OTBETOB C OTACIBHBIMU OIIUOKAaMH,
YBEPEHHO UCIPaBIICHHBIMHU IOCJIE JOMOJHUTEIBHBIX BOIIPOCOB; IPABUIILHBIE B 1IEJIOM JACHCTBHSI IO IPUMEHEHUIO
3HaHUH Ha NPAKTUKE;

- «HeynoBieTBopuTenbHO» (0-49 GanoB) BBHICTABISETCS, €CIM - OTBETHI HE CBS3aHBI C BONPOCAMH,
HAJIMYHE TPYOBIX OIMMOOK B OTBETE, HEMMOHWMAHHWE CYHNIHOCTH M3JIaraeMoro BOIPOCa, HEYMEHHE TPUMEHSTbH
3HaHUS Ha NPAaKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOTOJIHUTENbHbIE U HABOJSIINE BOIPOCHI.

CI/lTyaIII/IOHHI)Ie 3aJJaHus
Mo AMCHUIIJINHE «OCHOBBI MAapKEeTHHTa»

Keiic 1 «/lesiTeIbHOCTH TA0AYHBIX KOMIIAHUN M CONMAIBHO-ITHYCCKHI MAPKETHHI

[TpousBoauTensm Tabaka MOCTOSHHO MPUXOAUTCS MCKaTh KOMIIPOMUCC MEXIY OTPAHUYUBAIOLIUM HUX
JeSITeIbHOCTh 3aKOHOJATEILCTBOM M COOCTBEHHBIMH OW3HEec-MHTepecamu. Kaxkgas KOMIaHUS periaer
BO3HHUKAIOIINE MPOOIEMbI CAMOCTOATEIBHO, HO BCE K€ MOYKHO TOBOPUTH M O HEKOM OOIIEM OTIBITE MPOIBUKEHUS
TabaYHBIX U3JEIUH.

Kypenue — HeoTbeMiIeMast 4aCTh KU3HU?

Bokpyr TaGayHOll OTpaciu He yTHUXaloT crnopbl. JIMCKyccHMHM Ha TeMy Bpela KypeHUs, 3alpeToB U
OrpaHUYEHUI pekambl Ta0AYHON MPOAYKIIMU BEAYTCS MOCTOSIHHO. Kaxk/1pIif ro1 3aKkoHOJaTeNn pa3padbaTbiBaloT
HOBBIE CITOCOOBI OOPBHOBI C OJTHUM U3 CaMBIX BPEIHBIX YEIOBEUECKUX MIPUCTPACTHIH.

OnHako KypeHHe YK€ HAcCTOJIBKO MPOYHO BOLUIO B IPUBBIYKY MHOTHX JIFOJIEH, YTO MCKOPEHUTH €ro
IIOJIHOCTBIO II0KA HE IPEACTABIIAECTCS BO3MOXKHBIM, U OKOHYATEIbHO 3alPETUTh NEATEIbHOCTh KOMIIAHUH I10
MIPOM3BOJICTBY M PACIPOCTPAHEHUIO TaOAYHOM MPOJIYKIUHU TOXKE HENb3sl, TaK KaKk 3TO OTPaHUYUT CBOOOITY
BbIOOpa rpaXk1aHUHA: KYPUTh €MY HJIU HET.

be3 curaper cerojHs He 00XOIUTCS HU OJJHA BEUEPUHKA; Mbl HE MBICIIUM pabouMii 1eHb 0€3 MepeKypoB;
BCTPEYAsACh C IPY3bsSIMHU, XOTUM 3aTSAHYTHCS; B HE3HAKOMOW KOMIIAHMM KypeHHUe COJIKaeT, cpa3dy HaxOoIATCs



obmue Temsl 1151 6ecen u T. 1.HecMoTpsl Ha Bce ctapaHus IpoMaraHaIMcTOB 310poBoro oOpasa >xu3Hu, Poccus
3aHUMaeT 4 MeCTO B CIIMCKE CTpaH C CaMbiM OOJBIIUM YHCIOM KypuibiukoB. [lo omenkam «POMUP
MOHMUTOPHHI», TPETh POCCUSIH KYpUT (Ha ceroiHAIHUi aAeHb 370 60% MyxuuH U 15% xenmun). Ilpu stom
KOJINYECTBO KYPUJIBIIMKOB M YPOBEHb OTpeOIeHUs TabaKka B Halllel CTpaHe MOCTOSIHHO PacTyT.

NmenHno Omarojmapsi «OOCIYyXHBaHHIO» 0a30BBIX (MM HM3BPAIICHHBIX, CTaBIIMX O0a30BBIMH)
YeJI0BEYECKUX MOTpeOHOCTEeN OM3HeC TabauHbIX, TaK JK€ KaK M, K IPUMEpy, MUILEBbIX KOMIIAHUM, B MEHbLICH
CTENEHH ToJBepraercss (MHAHCOBO-IKOHOMHUYECKOMY KPH3HCY M OLIYIIAeT €ro MOCIEICTBHs: MOTpebiieHne
Ta0ayHOM MPOJYKIIMU OCTAETCS Ha NIPEKHEM YPOBHE.

Jasaijite 3anperum! Win Bce-Taku orpaHu4nm?

Yro kacaeTcs 3alpeToB U OrpaHHMUYEHHMM Ha pekjaMmy Tabaka, TO OHM, TaK K€ KaK U KPU3HUC, [TIOUTH HE
BJIMSIFOT Ha YPOBEHb MOTPEOJICHHSI B CTPaHE, OJHAKO JIMIIAI0T UTPOKOB PHIHKA IOJIHOIICHHOW KOHKYPEHIINH, TaK
KaK JIeJIal0T HEJOCTYITHBIMU BCEBO3MOXKHBIE CPEJCTBA KOMMYHHUKALMH C TIOTPEOUTEIEM.

Crnemyer OTMETHTb, YTO TIOJIBOJHBIM KaMHEM PEKJIaMbl TAOaUHOW MPOAYKILIUH SBIISIETCS €€ CIOCOOHOCTD
IIPUBJIEKaTh HECOBEPILICHHOJIETHErO KYPWIBIIUKA, a IOJHOE OTCYTCTBHE PEKJIAMBbl CO3/1a€T CUTYALMIO, KOTJa
OpPraHUYECKUN POCT 3a CUET MOJPACTAIOLIETO OKOJIEHHSI CTAHOBUTCSI HEBO3MOMKHBIM.

Kak moka3pBaer ombiT BenmukoOputanuun u CIIA, xynpT Kypwibliuka 0e3 WHGOPMAIMOHHON
NOJICPKKH ociiabeBaeT. «Crapble KypHIJIBIIMKH, KOHEYHO, JBIMUTh HE MEPECTaHyT, a MOJIOJICKDb MPUBIEKATH
Oyzner TpyaHee, —
yOexneH ynpasistromuii maptaep BrandLab Anexcangp Epemenko. — B EBpome, kpome OTHENBHBIX CTpaH,
CETrO/IHs KYPUTbh HEMOJHO U HEKPACUBO.

B CIIIA u3-3a pe3koro noaopoxaHusi CUrapeT, OrpaHMYEHUs] Ha UX peKiaMy, a TakKe W3MEHEHUU B
OOI1IECTBEHHOM CO3HAaHUM, BBI3BAHHBIX aKTUBHOM aHTUTA0AYHOM IpomnaraHioi, Kypar ToJabko 24% HaceleHuUs.
[To mannpiM HammonansHol Accoruanuu reHepainbHbix npokypopoB CIIA, nmpogaxu curaper B cTpaHe 3a
nociueaHue 54 rojga Ceppre3HO yIaH.

B BenukoOpurtanuu pekinama TabayHbIX u3aenuii samnpemiena ¢ 2003 r.,ro1oM mo3sxe OblT BBEICH 3apeT
Ha J11000T0 BUJa IPOMOYIIH, AUPEKT-MAapKETUHT U CHOHCOPCTBO. [I1aHupyeTcs 3anpeTuTh CUrapeTHble TUCILIEH
u Toprosele aBToMaThl. [lo nanubiM Gallup, B BenukoOputanuu npojaxxu CUrapeT 4epes rof ociie BBEACHUS
3alpera Ha KypeHue B OOLIeCTBEHHBIX MECTax ynaiu Ha 7%.

Wntepecen onblT @unisHauu. B 2010 r. 3akoHOAaTEN! 3allpeTUIIN BBICTABIIATH CUTAPEThl HA BUTPUHAX
Mara3uHoB. OTHbBIHE KypHJIBIIMKAM IPHUAETCS CHpAIlMBaTh WX Yy MPOJABIOB, KOTOpble OYyIyT I0CTaBaTh
KellaeMoe U3-M0J TpuiaBKa. 3aKOH TaKKe 3alpeliaeT KypuUTh B MalllMHE, €CIM B HEW HaxoauTcs
HecoBepleHHoseTHHH. Kpome Toro, B @uHISHANK B TeueHHe OJIMKAWIIMX TpeX JIET XOTIT JJeMOHTHPOBATh BCE
aBTOMATHI IO MpoJaxke curaper. Takas 3aKoHOJAaTeNbHAas MHULIMATUBA MPEANPUHATA B paMKaxX IporpamMmbl 1O
MIOJTHOMY HCKOPEHEHHIO KYypEeHMs: MOCTaBJI€HA IIeJb MOJIHOCTBIO M30aBUTHCS OT 3TOW BPEAHON MPHUBBIYKH B
TedeHue omkanmmx 30 ner.

[ToMuMO BCEBO3MOXKHBIX OTPaHUYEHUH U 3alPETOB Ha pekiaMy Tabaka, MPaBUTEIbCTBO Pa3HbIX CTPaH
aKTUBHO MHCIIOJNb3yeT aHTHpekiaMy. Ha mnaukax curaper noMemaroT NpeaylnpenuTeiabHble KapTHUHKU C
00e300paKeHHBIMHY OpraHaMH U MYTAIOUIMMU HaATUCSIMH, KOTOPbIE AEHCTBUTEIBHO CIIOCOOHBI OTOUTH KellaHHe
MOKYpUTh W OTPaHUYWTh, €CIIM HE CHU3UTh J0 MUHUMYyMa, MOTpediieHne Tabaka Cpeau IOApacTarollero
nokoseHus. Hackonbko 3((eKTHBHO M NPOJOHKUTENBHO TaKOe BO3AECHCTBHE AHTUPEKJIaMbl B LIEJIOM Ha
00IIECTBO MOKAXET TOJIBKO BPEMs, IOCKOJIbKY pacipocTpaHeHue oHa noiyuuia aumb B XXI Beke. Hanpumep,
MOCTYIUICHHE B MPOJIAXKy MayeK ¢ TaKUM O(POPMIIEHHEM COTJIACHO HEKOTOPBIM MOJCUeTaM CHU3UIIO KOJUYECTBO
KypuibInkoB B Kanaze 3a nmocnenuuit roq Ha 5%.

B Poccun 3anpets! Ha pekiiamy Hadanuch ¢ 1996 r. — 3anperunu pekiamy Ha TeneBugaeHuu, ¢ 2007 r. —
paavopexiaMy, Hapy)XHYI0 pekjlaMy Ha ylIdlax, Takke ObUIM OrpaHW4YeHbl HEKOTOpble (OpPMBI
BCIIOMOTaTENIbHBIX aKIIMi. BOKpyr orpaHn4eHni He IPEKPAIAIOTCS TUCKYCCUU.

«PexinaMy curaper ciaenyeTr orpaHu4YMBaTh, JaObl HE OCTABAJIOCh KaKOM-INOO BO3ZMOKHOCTH €€ BUIETh
nersM. Ho kakue-To BHIBI pEeKIaMHOW KOMMYHHMKALlMM B aJIpec B3pOCHBIX KYPUIBIIUKOB JIOJIKHBI
CyILlleCTBOBaTh, — cuuTaeT Mpuna baxTthnHa, TUpekTop OTAeNa KOPIOPATHBHBIX OTHOWIEHHWHA «lOHMIIEBEp». —
Hanpumep, pexiaMHble akIIMU U COOOIIIEHHUS B MECTaX MPOIa».

«HaMm Hy>XHBI KaHaJIbl KOMMYHUKAIIUU JJI TOTO, YTOOBI COOOIATh O CBOUX HOBUHKAX U MHHOBAIIMOHHBIX
nponaykrax. [lonHblii 3amper Ha pekilaMy CHMJKAeT YPOBEHb KOHKYPEHIIMM, a 3TO, B CBOI OYEPE.p,
JN€MOTUBUPYET TMPOU3BOAUTENEH pa3BUBAaTh HOBbIE MHHOBALMOHHBIE MPOIYKTHI IS MECTHOTO pBIHKa», —
npenynpexaaeT Anatoiauii Bepemarus, ynpasisiomuii mo cBs3sam ¢ oommecTBeHHOCTbIo JT1.

B T'ocnymy HEOAHOKpAaTHO MOCTYMAIN 3aKOHONPOEKTHI, KOTOPbIE IMpeajarail MOJHOE OrpaHHuYeHUue
tabayHoi npoaykuuu. Onnako eme B 2001 r. npesuaent Bnagumup [1yTuH B cBOeM 3aKIIIOYEHUU HA OJMH U3



3aKOHOIIPOEKTOB MpPU3HAI MOJHBIN 3alpeT pekiaMbl Tabaka mpotuBopedaiuM KOHCTUTYIMM OrpaHUYEeHUEM
IIpaBa IpakJaH B 4aCTH, KACAIOIIEHCS MOTy4YEeHUs MH(MOPMAIIUK O TOBApax U yCIyrax.

[TocneqHuM HM3MEHEHHEM B PETyIUPOBAHHM JEATENBHOCTH TabayHOro Ou3Heca crtan HOBBIH D3
«TexHuuecknii periaMeHT Ha Ta0adHyI0 MPOAYKITHIO», KOTOPBIA BCTymuI B cuiny ¢ 26 aekadps 2009 r. On
npuien Ha cMeHy ycrapeBmuM ['OCTaM u psay HOPMaTHUBHBIX aKTOB. ODTOT JOKYMEHT IIpelycMaTpuBaeT
6-MecsauHbIl TepuoJ, B TEYEHUE KOTOPOro MPOU3BOAMTENIM W UMIOPTEPbl TaOAYHBIX M3AEIUHA MOTYT
IIPOU3BOJUTH MPOIYKIUIO CO CTapbIMU MPEAYIPEAUTEIbHBIMU HaaucAMU 110 26 utoHs 2010 r., a peanuzanus
TabaYHbIX M3JEJIUN C MPEeXHEH MapKUPOBKOW M CepTU(PUKATOM COOTBETCTBUS BO3MOXHA BIIOThH 10 26 MIOHS
2011 r. C xonma 2010 r. yxecTodaroTcsi TpeOOBaHHMS K MAapKHPOBKE U COACPKAHUIO WH(OOPMAIUU JUIS
nmoTpeouTene.

Jupexrop no kopnopaTuBHbIM oTHoweHUusIM «BAT Poccusi» Anexcanap JItoTelii TOBOPUT O TOM, 4TO
KOMIIAHUS IIOJIOKUTEIBHO OTHOCUTCS K BBEACHHMIO ITOrO 3aKOHA, IIOTOMY YTO OH CHCTEMAaTU3HPYET BCE
HOpMAaTHBHBIE TpeOOBaHMS K NPOM3BOJCTBY TabOayHOM MPOAYKIUH. «J{aHHBIA NOKYMEHT, KOTOPBIH, XOTS H
CoZiepKUT OoJiee KecTKHue TpeOOBaHUS K BBIIYCKY M BHELIHEMY BHUJY MPOIYKLHHU, BCE ke AAeT KOMIAHHUSIM
YeTKHE MPaBHUJIa UTPBI HAa phIHKE. MBI TOTOBBI K padOTE 110 HOBBIM IpaBHIiaM, 00Jiee TOT0, CUTAPEThI C (PUIBTPOM,
IIPOU3BOIMMBIE (PaOpHUKaMU HAIIMX KOMIIAHUH, YK€ OTBEYar0T HOBBIM HOpMaM COJIEPKAHUS CMOJIbI U HUKOTHHA.
Tex. permaMeHToM NPeIyCMOTPEH pa3yMHBINA MEPEXOAHBINA MEPHO, KOTOPBIA MO3BOJIUT 0€3 MOTPSICCHUMA IS
MHAYCTPUM MPUBECTH MPOAYKLUIO B COOTBETCTBUE C HOBBIMHU TPeOOBAHUAMU, @ TaOaUHBIM M3AEIHSIM CTapOro
o0pasia — IIaBHO BBHIUTH U3 OOPAICHUS B POIHUIICY.

CTpyKTypa noTpeduTe1bCKOro cupoca u noprdesnb OpeHIoB

[To cpaBHEHHMIO ¢ 3apyOEKHBIMU CTPaHAMU POCCHIICKHE 3aKOHOAATENU HE NPUOErarT K JAPaKOHOBCKUM
METO/aM UCKOPEHEHUS TAOAKOKYpPEHHsI, OJTHAKO BCE PABHO CO3/AI0T NPENATCTBUSA /1151 CBOOOIHON KOHKYPEHIIUH
MeXIy npousBoautesiMd. C ydyeToM (UHAHCOBO-3KOHOMHYECKOTO KPU3HCA HeNb3s 3a0bIBaTh O TOM, YTO OH
TOK€ OKa3ajl OIpEeJe/IeHHOE BIIMSHUE Ha IOKYyNaTess: W3MEHWI CTPYKTYpy MNOTpeOiaeHHs. YMEHbLICHHe
IUIaTEKEeCOCOOHOTO CIpOoca W YBEIMYCHHE aKIM30B IPHBEIO K MEPEKII0YECHUI0 ToTpeduTeneld Ha Oomee
JOCTYIIHBIE 110 LIEHE CUTapeThl.

Hanunn I'puauH, TUPEKTOp MO Pa3BUTHIO KOHCAITHHroBoW kommnanuu PowerLexis, otmeuaer: «Ecmu
TOBOPUTH O KOHKPETHBIX IIarax, TO cef4ac y NPOU3BOAUTENEH €CThb OTIMYHAS BO3MOXKHOCTb IEPEKIIOYMTH
NoKymaresne Ooyiee JOPOrMX MapOK Ha CHrapeThl CPEJHEro IIEHOBOI'O CErMEHTa, HapHUCOBaB YIIAKOBKY
IIOTJIaMypHEE U YBEJIMYUB KOHIIEHTPALMIO CJIOB «yCIIEX» U «IMHAMHUKa» Ha EAVHUILY PEKJIAMHOM IIoMaan. JTO
MTOMOXET CJIeNaTh epexo 1 Ha Oosiee JelIeBblil aHaIor MeHee 00JIE3HEHHBIM ISl TOTPEOUTENBCKOTO AT0».

Kpome Toro, aist mpoM3BOAUTEINS CETOJHS OUY€Hb BaXXHO ONTHMMHU3MPOBATH MOPTQENb MPOU3BOIUMBIX
OpeH0B U HapaboTaTh KpeaTUBHBIE HJIeU KaK B 00JIaCTH caMOil TPOIYKINH, TaK U B cepe ee MPOABUKEHUS IS
IIPUBJICUEHUS TOTPEOUTENS K CBOEH MapKe.

[IpaBna, B apceHanie OCTAIOTCS €IIe KOe-Kakhe TPaIUIIMOHHBIE CIOCOOBI pEKJIaMbl U HMX TOXE
HE00XO0/IMMO aKTUBHO HCIMOJB30BaTh. «O cOaTaHCHUPOBAHHOCTU MOPThenst OpeHA0B Kak 3a10re CTadMIbHOCTH
CEroJHsI IOBOPAT 4YyTh JIM HE BCE IPOU3BOAUTENIN. B TedeHHME TOIBKO IMOCIEIHHUX ABYX JIET IPOMU3OILIO
OOHOBJICHHE MOYTH KaXIOro MpOAyKTa, — pacckasbiBaeT Enena bapcykoBa, ympaBisromuii 1o cBs3sIM ¢
OOIIECTBEHHOCTBIO U KOPIIOPATUBHBIM KOMMYHUKaLUAM KoMnanuu «@uiun Moppuc Caiin3 sHa MapKeTHHD».

Tak, npoaykius «JloHckoro tabaka» ¢ 2006 r. MO3UIMOHUPOBATIACH B CPEJIHEM U HU3KOM LEHOBBIX
CEerMEHTax, a MPOoJakh B OCHOBHOM orpaHuunBaiuch FOxHbIM (enepaabHbIM OKpyrom. Y KOMIaHUHU HE ObLIO
OpEeHI0B-TI/IEPOB, UTO JENaJI0 €€ MO3UIINI0 Ha phIHKE KpaiiHe ya3BUMOH. [103TOMY OBUTO NPUHATO pelieHue o
(dbopMHpOBaHUM COAJIAHCUPOBAHHOTO TMOPTQENs TOPrOBBIX MAPOK PA3JIUYHBIX CTOMMOCTHBIX KaTeropui,
BOCTpeOOBaHHBIX NoTpeduTeneM. OCHOBHAA 3ajjaua COCTOSIIA B CO3JaHUH HUILEBBIX MPOJYKTOB, KOTOPbIE ObLITH
Obl c11I0COOHBI 00eCIeYnTh TPUOBLTHL KOMITAHUHU MPU KoJIeOaHUsIX cripoca. B Takux yciaoBusx Obun pa3paboTaHbl
nBe HoBble Mapku curapet Kiss u Continent. Cerogust Kiss — nuaep npojiax B CBOEM CEIMEHTE B IIEJIOM 10
pBIHKY, a Continent TMAUPYET MO OTJAEIbHBIM TEPPUTOPHSIM.

B 2009 r. xoMnaHus B HaTypaJIbHOM BBIPQXEHMU YBEIUYMIIa MPOU3BOACTBO Oosiee ueM Ha 10%, a
00BEeMBI TIPOJIAXK BRIPOCTH Ha 35% — 9TO yXKe B JCHbIrax.

Pexsiamupyem 1 npoaaem

[ToxynaTtens HE MOXKET OBITH OecIpeieNIbHO JI0sUIeH K oHOoU npoaykiu FMCG B ycoBHsIX, KOTJia €ro
MOCTOSIHHO MCKYIIAIOT MONPOOOBaTh YTO-TO HOBEHBKOE, M JAaXe €CIM INPOU3BOAMTENM CUTapeT XBAJIATCS
MIPUBEPKEHHOCTHIO MOTPEOUTENST K KYPEHHUIO B II€JIOM, TO HE K OJHOM Mapke MOXH3HEHHO. JTO IMO3BOJISIET
[IEpPEXBaThIBaTh KIMEHTYPY y KOHKYpPEHTOB. [103TOMYy HMCKIIIOUHMTENBHBIM MECTOM PEKJIAMBI SIBJISIETCS TOYKA
MpoJaX, TJ€ 4YacTO pelleHHe NMPUHHUMAaeTcs MMITylbcuBHO. Kpome Toro, st curaper Onecrtsmie paboTaer
BO3MOKHOCTh ITOMPOOOBATb.



Korzna Heckonpko JE€T Ha3aj MOSBUIMCH curapersl «llapiaMeHT», OHM MMEHHO Tak M MPOJBUTAIIUCE.
AKIUY TPOXOJIUIN Ha MEPOIPUSITUAX, II€ MPUCYTCTBOBAIN COCTOSTENbHBIE JIIOAN (IIOTOMY YTO Mapka Oblia
JOBOJIBHO-TaKu Jloporoii). OpjeTsie crenualbHbBIM 00pa3oM JEBYIIKM Mpeajarand curapersl. [lauku Obuiu
pa3IoKEeHbl HA BUAHBIX MeCTaX. JTa aKLUUs IIPOBOAMIIACH HA JTalle BBIBOJA CHTApeT Ha PBIHOK. B pesynbpraTte
CUIapeThl MTHOBEHHO 3aBOCBAJIM AyJUTOPHIO, CTAJIA OJHUM U3 JIUAECPOB B CBOEH LIeHOBOH rpymme. [Ipu stom He
ObUIO TPAKTUYECKH HUKAKOM HapyX HOM pekjiaMbl — IyOJIMKe NpOCTO JaBaju monpodoBaTs. KauecTBo
MOHPaBHIIOCH, U «IlapiaMeHT) 3aBOEBaJ MOTPEOUTEIS.

Eme onHuM M3 JeMCTBEHHBIX CPEACTB CONsSUMeEr promotion sIBJISETCS MOJAPOK 3a MOKYIKY U OOMEH
(switching-selling). [ToMuMo 3TOTO B MeCTax MPOAAX aKTUBHO HCIIOJIb3YyeTCs pasMmelneHue Indoor pexiiambi.
O¢(dekTUBHO HAHOCUTh pEKIaMy Ha pa3Hble BEIM, KaK HENOCPEACTBEHHO OTHOCSIIUECS K KYPEHHUIO
(memenbHUIIBI, 3aKHUTATIKU, CIIMYKH), TAaK ¥ CYBEHHPBI HJIH JPYrHe MPEIMEThl YaCTOTO MOJIb30BaHUs (KOBPHKH
JUTSI MBIIITH, KPY>KKH, OJTOKHOTHI | T. 1.).

B tabauyHo#i oTpaciy pe3yabTaTUBHO MCIIOJIB30BAaHUE 30HTHYHBIX OpeHI0B. TabauHUKH yBEeKOBEUHBAIOT
Ha3BaHUE CBOUX IPOAYKTOB B ap(roMe, HIOKoJIaze, Hockax U T. 1. Kaxercs, pekiamsl HeT, HO Marlboro, Camel,
Virginia ocTaloTcs y Bcex Ha CiIyXy. B 1ocTynmHoM apceHalie mpou3BOAUTEICH HMEETCS TaKkKe CKPBITast peKjiama
Tabaka Ha TEJIEBUICHUH OCPEICTBOM (PHIIBMOB.

YcnemnsIM IpUMEPOM pa3MellieHust curapeT B KuHo siBisiercss uiabpm «llonmuneiickuii 3 besepnu
Xumney. Oaau Mepou, paboTtas Kak TaliHbINA NOIMLENHCKUH, MpeagaraeT nape npecTylnHUKOB KyIHUTh LEIbII
rpy30oBuK KoHTpabanaueix curaper Lucky Strike u Pall Mall. B Teuenue 3Toii crieHbl KaMepbl MEHEE 4eM 3a 5
MHUHYT 25 pa3 KOHUEHTPUPYIOT BHUMaHKE Ha JJaHHbIX Mapkax. B onnom snu3one Mepdu 3ameuaer, uro «OHM —
OYEHb TOIYJISIPHBIE CUTAPETHIY.

C ycuiieHueM orpaHUYeHUi U 3alIpeTOB CO CTOPOHBI IIPABUTENbCTBA TAOAUHUKHU B CBOMX MapKETHHIOBBIX
CTpaTerusx cTajyv 0OJbIIOE BHUMAHHUE YAENATh yrakoBke: «Koraa okoHYaTeapHO 3anpeTsaT pekiiaMy TabauHbIX
u3JeNui, IMEHHO YMaKOoBKa M BCE, YTO C 3TUM CBS3aHO, OyJeT SIBIATHCSA OJHUM M3 BaXKHBIX HCTOYHHUKOB
NPOABIDKEHHSI ToBapa», — roBoput Cepreil CamoTHHIKHIA, AUpPEKTOp TabayHoro OusHec-komiuiekca OO0
«['PYIIITA AT'POKOM».

«B yclOBHSX OTrpaHWYEHHBIX BO3MOXKHOCTEW i KOMMYHHUKAIMKM C TOTPEOMTENEeM Tadka CUTaper
CTaHOBMTCS BaKHBIM CPEJICTBOM NPOJBMKEHUS OpeHaa Ha pbiHKe. [loaToMy HOBBIE HJeH B 00JacTU TabauHOU
VIIAKOBKH — OJMH M3 MAapKETHHTOBBIX NpuopuTeToB s «bputum Amepukan ToGakko». Co3maBas HOBBII
Ou3aiH uisi Vogue, Mbl BIEPBBIE CIENAIN JIOTOTUII MAapKH OCHOBHBIM XYZOKECTBEHHBIM 3JIEMEHTOM IIaYKH.
Jlorotun u «keMuy>KnHay» B BEPXHEM YTy MAYKU NEPETUBAIOTCS NEPIaMyTpPOM, MOAUEPKUBas IPEMUAILHOCTD
npeuioxkeHus. lleperieTeHne JeHT, OMOSACHIBAIOUIMX IMAYKy, 3aBEpIIACT HOBBIM oOpas3», — roBopuT JleHuc
Kacarkun, Mmenemxep no toprosoit mapke Vogue, «bAT Poccusi».

NHHOBanMM HA cTpaKe MOTPedJIeHUs

Ceroansi Ta0a4YHUKH aKTUBHO PabOTalOT B 00JaCTH MHHOBAIIMM, KOTOPHIE KacaroTCs caMou TaOayHOM
npoAyKIuH. «Bpems st ”HHOBaLMi M BBIBOJA HOBBIX MapoOK ceiuac MakCHUMaibHO OJarornpHusTHOE, — TOBOPUT
Maxkcum Kopones, rnaBHblii penaktop Meaua-rpynnsl «Pycckuit Tabak». — Ho mnpoayKTel JOJKHBI
MO3ULMOHUPOBATHCSI HE BBIILE CPEJHEr0 cerMeHTa. VIMEHHO Ha 3Ty 4acTb IIEHOBOIO CIEKTpa yCTPEMIICHBI
B3TJISABI M OKUJAHUS NOTpeOUTEse, UX MHTEpEC, OUYEBUIHO, COXPAHUTCS €€ HECKOJBKO JIeT. Y CTOMUMBBII
POCT SKOHOMHKH BO30OHOBUTCS, U OyJeT BpeMs i Ooapsle TMHAMUKH IPEMHUAIbHOIO CErMEHTa, HO HUKTO
HE 3HAeT, KOrJa 3TO BpEMs HaCTYIIUT.

Anekcanap JIroTs1i1, aupexTop no koprnopatuBHeIM oTHOIIEHUAM «BAT Poccus», 3amedaer, 4To Kpu3uc
HE BEUYEH U HETaTUBHBIE TEHECHIIUN HOCST BPEMEHHBIHN XapakTep, I03TOMY CTpaTerusi KOMIIAHUH Ha POCCUICKOM
PBIHKE CYLIECTBEHHO HE MEHSETCS: NO-NIPEKHEMY OCHOBHOM YIOp J€JIaeTcsl Ha MHHOBauusX. «boiee Toro, Mbl
CUMTaEM, YTO KPU3UC HE MTOBOJI SKOHOMHUThH Ha MapKETHUHIOBOM aKTUBHOCTH, — 00aBIseT skcnepT. — Hampumep,
naxe B 1998 r. Mbl He MpeKkpalaiy pa3BUBaTh NOPTQETh MAPOK, OB 3aIyIleH MepPBbIii OTEUeCTBEHHBIN OpeH,
CO3JJaHHBIN 110 MEXAYHAPOJAHBIM CTaHJIAPTAM Ka4eCcTBa, — «SIBa 3010Tas».

Becnoii 2009 r. Ha pbIHKE MOSBUIIaCh HOBUHKA ¢ HeoObIuHBIM Ha3BaHueM Kent HD. High Definition —
n300pakeHNe BBICOKOM YETKOCTH — CTajl0 JABHO NMPUBBIYHBIM IS yXa MOTPEeOUTENs, UIIYIIEro MOCIeIHIe
HOBMHKH Tele- U BueocucreM. Ho nmouemy sta abOpeBuaTypa oka3anach Ha yIakoBKe CUTapeT?

[TpunymbiBast HOBbIE WU 1Jis cBoel npoaykuuu, «bputuim Ameprukan ToOakko» 3a4acTyro oOpalaeTcs
K OIBITY Apyrux peIHKOB. «I[Ipu paspaborke Kent HD mb1 00paTtuiyn BHUMaHuE HA MUDP BBICOKMX TE€XHOJIOTHIA,
r7ie B MOcjenHee BpeMsl akTUBHO Pa3BHUBAIOTCSI HOBbIE CIIOCOOBI Mepefadyn 3ByKa M U300pa)KeHHsl, — TOBOPUT
crapmiuii MeHemkep no ToproBoir mapke Kent «BAT Poccus» Koncrantun I'puBun. — Dta uzaes Oblia
nepeHeceHa Ha TabauHbI PBIHOK, MBI CO3Jajdd HOBYIO KOHCTPYKIMIO (uiabTpa nais 0Oojiee 4EeTKOro H
BbIpaszutensHoro Bkyca Kent HD». B ¢unbTp no0aBuim JOMONHUTENbHBIE IUIACTHHBI, KOTOpBIE Onaromaps
CBOEMY PACIIOJIOKEHHIO YBEINYMIN 3(P(PEKTUBHOCTD (GMIIBTPALMHI U IOJUEPKHYIIN apOMAaT U BKYC CUTapeT.



Eme onnoit HoBuHKOM «bputnim Amepukan Tobakko» sBisercs Kent Surround, xotopasi orchiiaer
MOTpeOUTENS K TEXHOJIOTUSM 3ByKa B ayauocuctemax. [lepenauy myiabCHUpyrOIIMX HU3KUX YaCTOT MOMBITAIUCH
BOCCO3/aTh C TIOMOIIbIO TEXHOJOTHUECKUX M3bICKAHUN B KOHCTPYKUMHU (QUIBTPA: YEThIPE BO3IYIIHBIX KaHaa B
arieratHoM ¢uibTpe Surround co3ai0T HeOObIUHBIE — MYIBCUPYIOIINE — BKYCOBBIE OUTYIIEHUS MPU KYpEHHUU.

«Puun Moppuc Ceitnz sH1 MapkeTHHI» BBIBOAUT Ha PHIHOK cBoM HOBUHKU Marlboro Gold Touch u
Marlboro Gold Fine Touch, B Ha3BaHMM KOTOPBIX YraJbIBaeTCS BIMSHUE PhIHKA MOOWJIBHOM TEXHHUKH W
AJIEKTPOHUKHU. TPEeHIl «CEeHCOPHOCTH» TAaOAYHMKH NPUMEHHIN K OCOOCHHOM TEKCType Mauykh 3TOTO0 HOBOTO
OpeHpa.

[Tpou3BoauTENIN aKTUBHO KCIOJIB3YIOT TeMy aikorodsi. Becnoit 2009 r. «Amepukan Curaper Tobakko
Kommanwny pacmmpuina TuHEHKY cpeHe eHOBbIX curapeT Brent Bepcueii Brent Rum & Cherry — ¢ apomarom
pOMa M BUIIHH.

WNuTtepecHoit pazpabotkoit cramu curapetbl Mild Seven LSS xomnanum JTI, co3manHble IO HOBOM
texnosoruu Less Smoke Smell (Menbiie 3amaxa Tabaunoro apiMa). M300peTeHne sSIMOHCKUX YYEHBIX TO3BOJIAIIO
ocnabuth TabauHBIM 3amax, COXpaHUB BKYCOBBIE KauecTBa cHuraper. DPQeKT OCHOBaH Ha MCIOJIb30BAHHUU
CTeIUANbHON OyMaru, CriocoOCTBYIOLIEH YMEHBIICHHIO 3araxa Mpu KypeHHH. JKOTeMa MPOHHUKAET U B PAJIbI
KYPWIBLIMKOB: y HUX TMOSBHJIACh BO3MOXKHOCTh HACIAJAUTHCA BKYCOM Tabaka M MpPU 3TOM JOCTAaBUTh MEHBIIIE
HEYT00CTB OKPYKAIOIIHM.

MHuorue QakTopbl BIUSIOT Ha MEATENBHOCTh KoMIaHWW. TpaaunuoHHas pekigama Ui TabauyHOTO
MPOU3BOIUTENSI 3HAUYUTENFHO OrpaHWYEHA, U OH HE HMMEET BO3MOXKHOCTH IIOCTOSIHHO HAllOMUHATh O cebe
ueneBor aynutopuu. Kpome toro, GpuHaAHCOBO-IPKOHOMUYECKUN KPHU3UC Mepepaclpesel CIpoc HE B MOIb3Y
npeMuanbHoro cermeHta. CeromHsi HEOOXOAMMO HANpPaBUTh CBOM YCWJIMS Ha TOJJCpKAHWE WU pPa3BUTHE
CpEIHETO0 IIEHOBOT'O CETMEHTA, a TaKKe MpesiaraTh MHHOBAIIMOHHBIE PEIIEHUs B 00JACTH caMOTo MPOAYKTa U B
cdepe ero mpoaBrxkeHHs. bosbloe 3HaYeHHE MPHUOOPETAST YIAaKOBKA: CTHIBHBIA TU3allH MOXKET TOOYIUTh K
COBEPIICHUIO UMITYJIbCUBHOW MOKYIIKH, HO PEIICHHE O MOBTOPHOI MOKYIKE MOJHOCTHIO 3aBUCUT OT KauecTBa
CUTapeT.

BaxxHo coOnroieHre Tex. periaMeHTa, KOTOPbIl CUCTeMAaTU3UpPYeT BCE HOPMATHUBHBIE TPEOOBaHUS IO
MPOU3BOJICTBY Ta0auyHOW TMPOIYKIWH, MO3BOJSIET MOTPEOMTENIO TOIYYaTh IMOJHOLUEHHYI HH(MOPMAIHIO O
npruoOpeTaeMoM MPOJYKTE, He BBOAS €ro B 3a0myxJeHHe (Kak B CUTYallMH C CUTapeTaMH, Ha KOTOPBIX CTOUT
0003HAYCHHE WIANUTY, «IETKUE» WIIH «CyIepIiierkue»). Bce B pykax MpOM3BOAMTEINS, © IMEHHO OT pa3padoTKu
IPaMOTHOM CTpaTeruy pa3BUTHs OHM3HECA C Y4ETOM BCEX CYILECTBYIOIIMX OOCTOSITENLCTB 3aBUCHUT YCIHEX.
OrpaHnueHuid HE TaK MHOTO, U OHHM HE TaKW€ KPHUTHYHBIE, TOITOMYy cmoco0 3(pGheKTUBHON pabOThI C
noTpeOuTeneM HailTH, 6€3yCI0BHO, MOXKHO.

Bonpocs! u 3aganus:

1. VYkaxure HampaBleHHS B MapKETHUHTOBOM J€ATEIbHOCTH (HUPM-TIPOM3BOAUTENECH CHUTapeT, KOTOpbIe
IIPOTUBOPEYAT KOHLENIUU COLUATBHO-ITHUYECKOTO MapKETHHTa

2. Kakue mepbl NpOTUBOAEUCTBUA M OOpPHOBI C arpecCUBHBIM MapKETUHIOM Ta0auyHbIX KOMMAHWHM ObUIH
npeanpuHATH B Mupe U B Poccun? Onenure ux 3ppeKTUBHOCTD U POAHAIN3UPYHTE NPUYMHBI HEYy1ad.

3. KakoBa posb rocygapcTBa B OTpaHUYCHUH JCSITEIIbHOCTH TA0OAUHBIX KOMIAHUMN?

4 Ilpennoxure TabayHbIM KOMIIAHMSIM BO3MOJKHBIE IYTH pealM3allud B MX JEATENbHOCTH MPHUHLUIIOB
COLIMAJIbHO-ITUYECKOI0 MapKEeTHHTa.

Keiic 2 «IIpouecc ynpaB/jieHHsi MApKeTHHIOM)

Annra BuibsmMe — eAMHONMYHBIA Brajener] HeOONbIIOW (HUPMBI, KOTOpas CHelHaTu3UpyeTcs Ha
MPOU3BOJICTBE JKEHCKOM KOCMETHKHU. Pa3nuyHble BHIBI M MapKd HEIOPOTHMX KOCMETHYECKHUX CpEICTB
OpPUEHTUPOBAHbl Ha MOJIOJBIX JIATUHOAMEPHKAaHOK, npokuBaronmx B CIIA (Bo3pacTHble I'paHHIBI CETMEHTA
pbiHKa — oT 18 110 35 ner).

IlepBonayansHo AHuTa Bunbsime ocHoBana B mpuropoze Jloc-Anmkeneca HeOoOJbLIyIO (GUpMY, TA€ OHa

paboTana co CBOMM MyxeM U 1eTbMHU. Co BpEMEHEM €€ €10 3HAUUTENIBHO PACIIUpPUIIOCh, OJHAKO €MHCTBEHHOU
MPUYMHOM, CIePKUBAIOIIEH JajbHENIIee pa3BUTHE (GPUPMBI, SBIISETCS HEBO3MOKHOCTh YBEIMYEHHS IPOM3BOJICTBA
Y MaclITaboB PEKIAMHOM JESATEIbHOCTH U3-3a HEAO0CTaTKa (PMHAHCOBBIX CPEJICTB.
B Hacrosiiiee BpeMsi CUTyalus B IPOMBIIIJIEHHOCTH, IPOU3BOSILEN KOCMETHUECKHUE CPEJCTBA, MEHSAETCS OYEHb
OBICTPO, CPOKH )KM3HEHHOTO IIUKJIA OTAEIBHBIX BUIOB ATOM MPOIYKIIMIA COKpPAIIAIOTCA. DTO BRIHYKIAeT GUPMbI
yAENATh OOJNBIIOE BHUMAHHUE BBITYCKY HOBBIX TOBapOB, TOBApPOB PHIHOYHOM HOBH3HBI, HO B CBS3U C T€M, UTO
IIPOM3BOJICTBO HEIOPOTOM KOCMETUKH HE SIBJISETCSl CIOXKHBIM IPOLECCOM, (UPMBI-TIPOU3BOIUTEIN MOTYT
BBIXOJIUTh Ha PBIHOK C HOBBIMHM TOBapaMH 0€3 3HAYMTENbHBIX (DMHAHCOBBIX 3aTpar.



Ixa Bunbsime TIaHupyeT paclIMpUTh reorpaduyeckuil CETMEHT CBOETO PhIHKA, B YACTHOCTH OPraHU30BATh
MpoaXy MPOIYKIMU CBOEH (hMPMBI Ha BCEl I0ro-3amaHoi TeppUTOPUH ILITaTa C MOCIEAYIOIIMM BBIXOJIOM Ha
poinox Hero-Hopka n Maiiamu.
AnBOKar u Oyxranrep, KOHCYAbTUpYIoIe AHUTY Briibsime, COBETYIOT eif 001ymarh Borpoc 00 00pa3oBaHUN Ha
0aze ee pUpPMBI KOPIIOPAIMH C IETHIO MTPUBIICUYCHHSI HEOOXOIUMBIX (DMHAHCOBBIX CPEIICTB.
Bonpocnr:
1.Kakue npenmyIecTBa eMHOINYHOTO BIaleHU (GPUPMOI MOKHO MOTEPATH MPU co3aannu koproparmu? Kakue
BBITOJIbI TIPY 3TOM MOKHO TOJTYYUTH?
2.Heo6xoaumMo 1 Biajenblly KOMIaHUH MPOBEACHUE MapKETUHTOBBIX HccnenoBanuii? [loyemy?
3.Ha xakux acnekrax JesiTelbHOCTU (PUPMBI CIIEAYET B IIEPBYIO OYEPEIb
CKOHIICHTPUPOBATh BHUMAaHHE €€ BIIaAeauLe?
4.K xakuM MOCIeICTBUSIM, Ha Ball B3IVIAJ, MOXET MPUBECTH MOBBIIICHUE IIEH Ha MPOAYKUIUIO (GUPMBI HA TOM
CErMEHTE pPhIHKA, TJI€ OHA B HACTOsIIIEE BpeMst paboTaer?
6.Kakas undopmanus Heo6xoauma A1 IPUHATHUS PELICHUS O BbIXO0JI€ Ha HOBBIE PHIHKU?
7.C xakuMu 1podiIeMaMu MOXKET CTOJIKHYThCS BIIaieuia (GUPMBbI IpH
BBIXOJI€ C HOBOIl MPOAYKIIMEH Ha PHIHKH, IPEAbABIIAIONINE TOBBIIICHHBIE
TpeOOBaHuUs K Ka4eCTBY TOBapa?

Keiic 3. «CermeHTHPOBaHHE PBIHKA)

®dupma «IloBap» NpoU3BOIUT MACHBIE MOITY(PaOpPUKATHI U JETUKATECHI.
[ToTeHunanbHbIE noTpeduTenn JIEJINKATECOB - CylepMapKeTbl U crenualn3upoBaHHbIE
IIPO/IOBOJILCTBEHHBIE Mara3uHbl, a MSACHBIX M0Jy(}haOpukaTtoB - Kade OBICTPOro OOCIyKUBaHMS, CTOJIOBBIE,
pectopanbl. CynepMapKeTbl 3aMHTEPECOBAHbI B TOYHOM COOJIIOJIEHMH YCTAHOBJIEHHBIX CPOKOB, KadecTBAa M
acCOPTUMEHTA II0CTABOK; HA/IeXKHOH U MpUBJIEKaTeNbHON ynakoBke. [Ipu BIOOpE nocTaBIMKa Mara3uHel Oy1yT
OpPUEHTHPOBATHCS Ha MpeAsiaraeéMble IIEHbl U CPOKU XpaHEHUs MPOAYKTOB. [l pecTOpaHOB Ba)XHO IOJIYYUTh
HKCKJIFO3UBHYIO IPOAYKIMIO BHICOKOTO KauecTBa HEOOJIBbIIMMU MapTusiMu noJ 3aka3. Kade 3aunrepecoBansl B
KaJIMOpOBKE MPOIYKIUHU (paBHBIM BeC M3AEIUN OJHOTO HAMMEHOBaHUS). A JUISl CTOJOBBIX MMEET 3HAYCHHE
IIOCTOSIHHOE HaJIM4Ue HEOPOroro aCCOPTUMEHTA MPOLYKIIMH.
VY ropojackux Mara3MHOB U CYNEpPMapKETOB MMEETCS KPYI' MOCTOSHHBIX MMOCTaBIIMKOB JEIUKATECOB, OAHAKO
MOCJIETHUMH HEPEIKO He COOII0AAI0TCS CPOKH ITOCTaBOK, @ ACCOPTUMEHT HE BCET/a MIPUBJIEKACT MTOKyIaTeeH.

MarasuHbl 4acTo HaXOJAATCSA B CI0XHOM (PMHAHCOBOM IOJIOKE€HUH, YacTb U3 HUX TEPHUT YOBITKU U
BBIHYXJICHa IpEKpallarb CBOIO AEATEIbHOCTh. OCTaBIIMECS Mara3WHbl CHUJIBHO COKPAIIAlOT aCCOPTUMEHT
JIeJINKaTeCOB, OPUEHTUPYSICh Ha MOKyHaTeleld ¢ HEBBICOKUM YPOBHEM J0X0A0B. MeHeIKephl pecTOpaHOB HE
CKJIOHHBI K CMEHE IIOCTaBIIMKOB M HEOXOTHO HIYT Ha HOBBIE KOHTAKThl, a Kade IOCTOSHHO MEHSIOT
MTOCTABIIMKOB B ITOMCKE TE€X, KTO CMOKET BBIMOIHITH UX 0COObIE TPEOOBaHUS.

[To mHenuto cnennanuctoB ¢pupmel «IloBap» cymecTByeT pacxoXuil Mug «o MHUPOKOM aCCOPTUMEHTE
Kak 3ayiore ycnexa». [IpousBoanTtenu MsACHONW NPOAYKLIUHU MOCTOSIHHO HApAIIUBAIOT CBOM aCCOPTUMEHT, BBOJS
KKl MECALl HOBBIE MO3ULUU U TOPAATCA TEM, YTO MX IpaiC-JINCT HACUUTHIBAET COTHHM HAMMEHOBAaHUM.
OpHako aHalM3 AAHHBIX O pealn3aluy MMOKa3bIBAET, YTO MOCTOSHHBIM CIIPOCOM MOJIb3YIOTCS JIUIIb HECKOIBKO
HauMEHOBaHMN. MeHekep 1o npoaakaM Ipe Ik IPOBOAUTH YUET IPEUIOKEHUHN U MTOXKETaHU KIMEHTOB,
KOTOpBIM JIOJKEH MOKa3aTh ONpeeNsiolue KpUTepUu BblOOpa Hpu OGOPMIICHHM 3aKa3a Ha IOCTaBKY.
IlosrydeHHBIE TaHHBIE MPEATNIOIAraeTCs UCIIOIb30BaTh IIPH MNIAHUPOBAHUN ACCOPTUMEHTA, YCTAHOBIEHUH 1IEH U
TpeOOBaHUI K KayecTBY MPOAYKLHMH, a TAKKE MPU CO3JAHUM PEKIAMHBIX OOpALEHUN U MpeaynpexacHUs
BO3PaKEHUU B XOJI€ ITPE3CHTALIUM.

Bonpocwl u 3a0anus:

1. Beigenute  OCHOBHBIE ~ OPHUEHTHUDPBI,  HMCIOJB3YEMbIE  OpPraHM3ALUSAMHU-TIOKYNATEIIMU
MSICHOM NMPOJYKIUH MPHU 3aKyIIKaXx.

2. Kaxue npuHIUIBI CErMEHTUPOBAHUS PHIHKA MOTYT OBITh UCIIOJIb30BaHbI prupMoil «IloBap»?

3. B kakux cermeHTax pblHKa GUpMa MOKET JOOUTHCSI HAUOOJBIIETO ycrexa, eciiu o0ecnednT cede
He00X0/IMMble KOHKYPEHTHBIE PEUMyIIecTBa?

4. Haz coznanuem kakux KOHKYPEHTHBIX PEUMYIIECTB JIOJKHA paboTaTh pupma?

5. Kakumu kputepusMu Hy’KHO pyKOBOJICTBOBATHCS MpU (POPMHUPOBAHUU

accoptumenTa? [IpennoxuTe MapKeTUHTOBbIE PEIICHUS 110 ACCOPTUMEHTY, aKTyalibHbIe 1151 pupMbl «IloBapy.



Keiic 4 «Komnanus NIKE».

B HacTosmiee Bpemsi ciopTHBHasi 00yBb HCIOJB3YETCSl HE TOJBKO ISl 3aHATUH cropToM. MHorue
CIELUANM3UPYIOUINECS B 3TOM OM3HEcCe KOMIAaHUM NMpoJaroT Tosbko 20 — 30% cBoeit 00yBU JT10M, KOTOpbIE
UCHOJIB3YIOT UX JUISl 3aHATHH criopToM. /{715t MOOABIX M CTPEMSIIIUXCS BBITJISAIETh MOJIOJIBIMU KPOCCOBKH CTaJN
4acTbIO IIOBCEJHEBHOM JKM3HM WIM Ja)ke CHUMBOJOM cTaTyca. B cpenHell 1IKoje Bbl BpAJ JIM YBUIUTE
KaKyro—In0o Apyryio o0yBb. J{HU, KOTAa POAUTETN MOTIH YOeIUTh MOAPOCTKOB HOCUTh, OOBIYHBIE OOTHHKH,
npouuti. Mam Gosbiie He 6epyT B 00yBHbIE Mara3uHbl. TOJBKO CTapiine OpaTbs U CECTPbI HHOTAA MOJIB3YIOTCS
TaKOW NpHUBUJIETHEH. MalbuuKd M JE€BOYKH HOCAT TO, uTo aukTyroT kKommanuu Nike, Reebok, Adidas, B
IPOTHBHOM CJy4ae OHU OTTOpraroTcsi rpymmoil. Korja oHu mokynaroT HOBBIE (pMPMEHHBIE KPOCCOBKH, OHHU
MOKYTAOT HE TOJbKO CIOPTUBHYIO O0YBb, HO W HMHUJK, KOTOPBIA IMO3BOJSET UM YYyBCTBOBATh, YTO HX
IIPUHUMAIOT BCEPHE3, U YTO OHM IPUHAJUIEkKAT K 0co00il rpymnme. 9T0 0COOEHHO BaXKHO JUIsl TIOJPOCTKOB U3
HUKHHUX COLIMATBHBIX Ki1accoB. ColManbHble HEAOCTATKA MOTYT OBITh, TAKUM 00pa3oM, KOMIIEHCUPOBAHBI.

Pazymeercsi, kauecTBO Takke MMEET BeCbMa OOJIbIIOE 3HAYEHUE MPU MOKYNKE ATUX JJOBOJIBHO JOPOTUX
KpOCCOBOK (cpenHsisi 1ieHa cocTaBisieT okoiio $70). OgHako, KadyecTBO HE MPEIONpeNeNsieT ycIex cObITa.
Baxxayro poinb urpaet nu3aitH. KpoccoBKH TOMKHBI BBITIISIIETh OPUTHHAIILHO, UMETh (JaCOH WIIH I[BET, KOTOPBII
Obl BBIIENSUT UX, UMETh 0COOBIE IIBbI, IOMOJHUTENbHbIE 3JIEMEHTHI, MOTPSICAIOIINE HOBUHKHU (HACTOSIINE WU
IICEBJI0) — BCE, YTO YrOJIHO, COOTBETCTBYIOIIEE CETOJHAIIHEN MO/iEe. 3HAaUEHHE, IPEXKIE BCEr0, UMEET UMUK
MapKH, 1 IO3TOMY Ba)KHO, YTOOBI MOKHO OBLIO JIETKO MPOYUTATh Ha3BaHHE KOMITAHUHU WA Y3HATh €€ CUMBOIL.

Muinonsl, MOTpayeHHbIE Ha pa3pabOTKy — A3TO MEJIOYb IO CPAaBHEHHIO C TE€M, YTO TPAaTUTCS Ha
npoaBrxkeHre. HecMOTpss Ha TO, YTO CHOpPTHBHAs OOYBb cCTaja 4acThiO IMOBCEIHEBHOW >KHU3HH, peKiama
MIPOIOIDKACT JIeNIaTh aKLIEHT Ha HMCIOJIb30BAaHUHM KPOCCOBOK B CIIOpTe. B menom oOmuid pexinaMHbIi OIOIKET
KPYITHBIX TPOU3BOUTENCH 3auacTyro npeBbimaet $100 MiIH., B TOA U MPEJCTABICH MPEKPACHBIMU, HO OYCHb
JIOPOTUMHU POJIMKAMH Ha MOMYJSPHBIX U CIOPTUBHBIX TEJIEBU3MOHHBIX KaHAJIaX C Y4aCTUEM H3BECTHBIX
CIIOPTCMEHOB, KOTOPbIE TaKkKe HOCAT KPOCCOBKHU, U C KOTOPBIMH MOJIOJEXKb XOUeT ce0sl MIACHTU(PUIIMPOBATD.
Jlydmue atiieTsl HCNONIB3YIOTCS Kak Jimaepsl MHeHM. Hampumep, Maiikn xopaan u [xum Kypee umeror
koutpakTel ¢ Nike. Adidas 3axmodaet kouTpakTsl co llItedhdu I'pad, a Takxke ¢ PSV u AC.

[Tpon3BomuTeN CHOPTUBHOW OOYBH HAHSIM CIIEHUAIBHBIX OXOTHHKOB 33 TaJlaHTAMH, KOTOPBIC
CTaparoTCs MOJMUCATh KOHTPAKTHI C MOJIOABIMH MHOTOOOCHIAIONIMMH CIIOPTCMEHaMH (4eM paHblie OyaeT
MOJINKCAaH KOHTPAKT, TEM JEIIeBlie OH OyneT s mpowm3Boautens). Hanpumep, Puuapn Kpaituek moammcan
koHTpakT ¢ Nike, Korja ero mpakTHYEeCKH HUKTO HE 3HAJI.

Kak Nike npenuaut noeaenue morpeduteneii. Kommanus Nike Boinuia Ha peiHOK TONBKO B 70—X IT.,
HaYaB C IIMIMOBAaHBIX KpoccoBOK. CHMBOJIOM MapKu Oblia 3arajgouyHasi Oenas mosoca ¢ 3aBUTKoM. [lo3aHee oHa
CTajla BBIMYCKATh CIELUANbHYI0 00YyBb, /i OeiicOona, JErkol aTIeTHKH M TEHHUcA. bylydn BBITECHEHA C
JUIUPYIOMIMX TO3UIMiA Ha pbiHke B 1984 1. xommanueir Reebok, Nike BepHymach, BHEAPHB HOBUHKY —
3aMOJIHEHHYIO BO3JyXOM MojouiBy. Kaxkablii, KTO XOTeNl cienoBaTh AyXY BpeMeHM, Oexan B OOyBHOU H
BO3BpAIIAJICs ¢ mapoit «Bo3aymHbx» Nike. Ha TBepioM rpyHTe IperUMyIecTBa HOBOM MPYKUHSIIEH MTOTOIIBBI
10 CPaBHEHHIO C TPAJUIMOHHON ObLTH 0cOOeHHO 3aMeTHBI. OTBeTOM Reebok cranu KpoccoBKH ¢ HaKaYMBaHUEM
BO3/yXa: MOCJIEe HaJeBaHUS KPOCCOBKM HEOOXOJMMO OBbLIO HaayTh/HakadaTh, B pe3yJbTaTe€ YEro OHU TOYHO
noxouu K Hore. B 1988 1. Nike onsath BeTynuia B 60ops0y. OHa czesnana KpOCCOBKH € YaCTUYHO MPO3PavHOM
MOJIOLIBOM, YTOOBI MTOKA3aTh, YTO B HEM CONEPIKUTCS BO3IYX.

Nike umeet B CIIIA dpupmeHHbIe (COOCTBEHHBIC) CTUIILHBIC Mara3uHbl ¢ XyJ0KECTBEHHO O(OPMIICHHBIM
UHTEepbepOM. TE€HHUCHBIN OTHEN BBITJIAIUT KaK TEHHUCHBIM KOPT, MOKHO JaXe YCIBIIIATh YAapbl TEHHUCHBIX
Ms4ell Ha 3a]iHeM IuiaHe. B otaene, rie npogaercs misikHast 00yBb U OJI€X A4, ITOJI COCTOUT U3 BUIE0IKPAHOB, a
U3 JMHAMHUKOB JIOHOCUTCS IIIyM MOpsI, CO3/1aBasi y MOKyMNaTeIe MLTI031I0, 4YTO OHU UAYT IO Oepery Mopsl.

BrisiBieHHe HOBBIX TeHAEHUMH. J(M3aliHEpbl KPYIHBIX KOMIIAHWW BCEr/Ja BHUMATEIbHBI K HOBBIM
TEH/ICHIIUSIM, KOTOpble HEOOXOIMMO BBISIBUTH BOBpeMs. B aToM oTHomennn Huaepnanapl — 3To eBponeickuit
noniuroH. [lockonbky AMepHka CUIbHO OTJIMYaeTcst oT EBporbl, He Bce aMepUKaHCKUE KPOCCOBKH MOTYT OBITh
npeCcTaBiIcHbl Ha eBporeiickuii peiHOK. Nike ocymiectsisier tectupoBanue B Hupepnanmax. Ecim tam —
MpOBajl, HET CMbIC/Ia MBITaTbCA MPOJIaBaTh WX HMB OCTaJIbHBIX €BpOMNEHCKHUX cTpaHax. [lns nu3aiiHepos
Hunepnannpl — 3T0 MecTo, riae NpuxoauT BAOXHOBeHHE. OHM npueskaroT u3 ['epmanum u CoeIuHEHHBIX
[ItaToB cHUMaTh Ha BHUJEO, KaK OJIeBAaeTCi M BeAeT ceOs Mojonexb. [IpoBoAsSTCS MHTEpBBIO Ha YIHIIAX,
M3Yy4YaeTCsl CTUIIb KU3HU MOJOJEKU. Tak BBISICHUB, UTO Y4allluecsl OAHOM IKOJIbI HE 3aBSI3bIBAIOT ITHYPKH CBOUX
kpoccoBok Nike u Reebok, mpoussBogurenu co3manu HoBbIe Moaenu. 1o Kpastm ObUTH C/IETaHbI HOBBIC JBIPKH
JUIS He3aBsI3aHHBIX MIHYPKOB. [ToTpebuTens — BOT TNIaBHBIN TU3aiiHED.

Bonpocsl



1. B Tekcre ymoMuHaeTCs psJ MPUMEPOB BIUSHUSA KYJIbTYPhl Ha MOKYNATeNbCKHE MOTUBLL. Haliaure ux u
YKKUTE, KAKUM 00pa30M OCYIIECTBIISECTCS BIUSTHUE.
3. Teopust BbIIEISET HECKOJIBKO TPYMI, KOTOPHIE OKAa3bIBAIOT BIMSIHUE HA TMOKYNATEIbCKHE MOTHUBHI.
[IpuBenuTe U3 TEKCTa MPUMEPHI TAKUX TPYII U MOKAKHUTE, KAKyI0 POJIb OHU UTPAIOT.
3. a) KakoBo ObUIO IpEeKHEE paclpeie]ICHHE POJIC B CeMbe B OTHOIIICHUH MTOKYITKU 00yBH?
0) KakoBo pacnpenenenue poseit cerogHs?
4 KakoBo 3HaueHre BO31yIIHON MMOJOIIBHI, IBJISIETCS JTU OHO HHCTPYMEHTAJIBHBIM MJTH YMOLIMOHATIbHBIM?
5. Kakue 13 nokynareibCKux MOTUBOB Macioy ynmioMHHarOTCsl B TeKCTE?
6. [IpomiuttocTpUpyiTe € MOMOIIIBIO TEKCTA KOHILICTIIIMY UMHJIKA MTPOIYKTA U UMUJIKA MAPKHU.
7. KakoB OCO3HAHHBINA PUCK YUHTENIS, HOCSIIETO B IIKoJie KpoccoBku Nike?
8. Kakyro 0xuaeMyro MmoJib3y X0ueT pean30BaTh Mokymnareab kpoccoBok Nike?
9. Kakue MHCTpYMEHTAIbHbIE U AMOIMOHAILHBIE KaueCTBa KPOCCOBOK Hcmoib3yer Nike?

Keiic 5 «Kommiekce npoaBuskeHusi NPH BbIBOJEe HA PIHOK HOBOI'O IIPOAYKTa».

«ABTOMOTO» SIBJISIETCS POCCHICKOM TOProBOM KOMIIAHWEH, MOCTABIISIIONIEH CBOK MPOAYKLHIO B
CEpBUCHBIE LICHTPBI U Ha aBTO3arpaBKu. OCHOBHOW aCCOPTUMEHT INPOAYKIIMH COCTOUT U3 MACE, IPOIaBAEMBbIX
1oJ1 ToproBoi Mmapkoii Grease. OcrajibHasi 4aCTh ACCOPTUMEHTA COCTOUT U3 MPO(HECCUOHANBHOM IPOAYKIIMH AJIS
CEpBUCHBIX LIEHTPOB (CMa304YHBIX CPEJICTB, CMA30K, MOIOLIUX CPEACTB, 3AIIUTHBIX CPEACTB W T.IL.), PAJ U3
KOTOPBIX MPOAAETCS TAKXKE YINAKOBAHHBIMU B Tapy AJs HOTpeOuTesns: mapaduH, cpeAcTBa A YAAJICHUS
PPKaBYMHBI, aHTH(PPHU3, IMAMITYHb | T.J.). Best mpomykiust npoaaercst moa ToproBoit Mapkoit Grease.

ABcTpuiicKas KOMIIaHUSA-IPOU3BOAUTENb cMa30uHbIX cpeacTB Lapschwanz AG, ¢ koTopoit «ABTOMOTO»
YK€ HECKOJIBKO JIET BEZIET JI€J1a, TOJIBKO YTO MPEJI0KUIIa KOMIIAHUM SKCKIIFO3UBHOE IPABO HA MPOJAXKy OJJHOTO
HOBOro n3obperenus: npucaaku H-2-R. Ecnu 106aBuTh 3Ty *KMIKOCTh B MOTOPHOE MAcilo, pacxoj OEH3MHA B
aBTOMOOMIIe yMeHbIaercs Ha 12-19%, B 3aBHCHMOCTH OT THIIa aBTOMOOWJIS M CTHIISI BOxAeHUsA. OtdeT 00
UCHBITAHUAX, COCTABICHHBIH HE3aBUCUMOM aBCTPUICKON MCCIe10BaTeNbCKONH KOMITAHUEH, TpeICTaBIIsieT coO0M
HayyHOe 000CHOBaHUE, CHa0)KEHHOE rpadukamu, AuarpaMmamu 1 popmynamu. JlonoaHuTtenbHas HHPopMaLus,
npexacraBinenHas Lapschwanz: mena mokynku cocrasnser $1 3a kamcyny oobemom 10 ky0. cm. Ecmu ato
KOJIMYECTBO J00aBUTh B MOTOpHOE Maciio, To Ha 1 000 km mpoGera Oyzaer obecrieueH MOHMKEHHBIN pacxoj
OeH3MHa. JTO O3HAYaeT, YTO Ha CJEIYIONIYIO THICAYY KMJIOMETPOB HYXKHO OyzeT J00aBUTh B MOTOPHOE Macjo
eme 10 ky0. cM mpucaaku H-2-R. DTOT npoayKT npogaeTcst Ha aBCTPUHCKOM PBIHKE YK€ TPH MecsIia 1o LeHe,
kotopasi cocraBmsier $1,50, m, mo yrBepxkaeHuro Lapschwanz, mmeer Oombmioil ycmex. EnuHCTBEHHBIN
00OYHBIN 3PPEKT — ITO TO, YTO BHIXJIOMHBIE ra3bl UMEIOT 3€JIEHOBAThIN OTTEHOK - HO 3TO HE MpodieMa.

[Tocne Toro, kak r-H IlerpoB, nupekrop «ABTOMOTO», caM nonpoOoBan H-2-R Ha cBoem Mercedes, oH
ObLT OYEHb BOOJIYILIEBJIEH U PEIINI BHIBECTH Ha POCCUNCKUN PBIHOK 3TOT MPOAYKT ¢ OrojxeToM 0,5 MIIIITMOHA
nosnapoB. OH mpuriamaer K COTpyAHUYECTBY JIBa PEKJIaMHBIX areHTCTBA, KOTOpPbIE HAUMHAIOT pa3pabaThIBaTh
IUIaH KaMIIaHUM 10cjIe KOPOTKOro copeuianus. Yepes Tpu Henenu Ha crose r-Ha llerpoBa oka3piBaroTCs ABa
npennoxenus: cM. [Ipunoxenne 1 u IIpunoxenne 2.

Ilpunoscenue 1
PexslaMHOE M KOHCAJITHHIOBOE areHTCTBO «Peknama»

YBaxaewmslii r-H [leTpos!

CornacHo Hariel JOroOBOPEHHOCTH Mbl MPECTABIISIEM HAIlM PEKOMEHJIAIlMU 10 BBIBEIECHUIO HA PHIHOK
H-2-R B nrcbMeHHOM BUJIE.

Ms1 cormacHbl ¢ Bamu, uto mpucagka H-2-R npeacraisier co0oif yHHKaIBHBIA MPOAYKT € OONBIITUM
PBIHOYHBIM TOTeHIManoM. [lo HamemMy MHEHUIO, LieeBasi Ipymma BKJIIOYAaeT B ce0s BCceX BOIUTENEH, Kak
YaCTHBIX JIML, TaK ¥ Mpo¢ecCHOHAIOB. DTO, HECOMHEHHO, SIBJIIETCS OCHOBAaHHEM JJIsi NMPOBEIEHUS IINPOKON
kamnanuu. H-2-R nomkeH 3aBoeBaTh pOCCUHCKUN PHIHOK!

Cmpamezusi KOMMYHUKaAyUU

Crnenyer MakCHMaJbHO HCHOJIB30BaTh W OOpaTUTh BHHUMAHHE IIEJICBOW TPYMIbl Ha 3HAYUTENbHBIE
(UHaHCOBBIE MPEUMYILECTBA, KOTOPHIE MOXXHO MOJYYUTh. BO-BTOpBIX, HEOOXOAMMO MPOJAEMOHCTPUPOBATH
IPOCTOTY MCIIOJIB30BAaHMS MPOAYKTa, TaK YTOOBI 3TO BBITJISAAEIO NPHUBIEKATEIBHBIM JUIS BOAUTENEH, He
VBIICKAIONIUXCS TeXHUKOH. [{eHTpanpHON TeMoit nomkHO ObITh citenyromee: «C H-2-R kaxaprit MOKeT €31uTh
JELIEBOY.

IInan pabomwi co cpedcmeamu Maccosou uHpopmayuu

Crpareruss KOMMYHUKAIlUN TpeOyeT cpencTBa ¢ OONBLION MPOHHUKAIOIIEH CHOCOOHOCTBIO, MIMPOKUM
OXBAaTOM U IIPUTOJHBIM JJIS1 JEMOHCTPALMU. DTO 03HAYAET, YTO OCHOBHOM ynop OyZeT J1e1aThCs Ha TEJIEBUICHUE.



Kak BropuuHble cpencTtBa WHOOPMHPOBAHHS MBI CUHTAEM HYXHBIM HCIONB30BaTh paguo  (4To Oyner
YBEIIMYMBATh OCBEIOMJICHHOCTh O MPOAYKTE; IeJieBasi TPYIIa CIyIIaeT Pagro B MAaIlWHE), HAIIHOHAIHHBIC
ra3eThl, PeKJIAMHbIE MaTepUAIbl HA UX TEPBBIX IMOJOCAX: JUIS TOTO YTOOBI JOWTH IO MY>KCKOH ayauTOpHH,
CIIEAYeT JeNaTh YIOp Ha JICHCTBUH.

brooowcem

Kak Bbl MoxeTe OIIeHUTh, TAaHHBIN THI BHIBEJACHUS TOBAapa Ha PHIHOK TpeOyeT OrIKeTa, mpe-
Boimaroriero $ 500 000. [TosTomy MbI Iipeiaraem 3ape3epBupoBath cymmy $700 000.

Pacnpeoenenue 6100scema

- 30 ponMKOB Ha TEJICBUIACHUN - $360 000

- IPOU3BOJICTBEHHBIC 3aTPaThI - $80 000

- peKJIaMa Ha pajno - $100 000

- IPOU3BOJICTBEHHBIC 3aTPaThI - $10 000

- pekjaMa B exeqHeBHbIX razerax - $130 000

- IPOU3BOJICTBEHHBIC 3aTPaThI - $20 000

Utoro - $700 000

MBI ¢ y10BOJIBCTBUEM OpraHU3yeM BCTpedy JAJsl TOro, 4ToObl 6osee NoApOOHO U3JI0XKUTh 3TOT IUIAH U
npopaborats aeranu. Oxxugaem Barero ckopeiimiero orsera.

C yBaxxenuem,  «Pexmammay.
Ilpunoscenue 2
«HoBBI# B3MIISIA» - PEKIIAMHOE M KOHCAITHHTOBOE ar€HTCTBO

YBaxaewmslii r-H [leTpos!

Komnanust «ABTOMOTO» B CKOPOM BPEMEHH IUIAHUPYET BBIBECTU Ha phIHOK NpoaykT H-2- R, mpucanky
IUI1 MOTOPHBIX Macell, KoTopasi o0eniaeT yMEeHbIINTh pacxoa 6en3una Ha 12-19%.

OcHoBHas mnpobjemMa Ha CTaJWU BbBIBEIEHUS Ha PBIHOK COCTOMT B CO3JaHMHM OCBEIOMJICHHOCTH
[IPOJABLOB U KOHEUHBIX MOTPEOUTENEH O MPOIYKTE, KOTOPBIN SIBIISIETCS COBEPIIEHHO HOBBIM. OH OTHOCUTCS K
aBTOMOOWJIIO - 3MOLMOHAJIBHO 3HAYUMOMY M JOPOroMy HOTPEOMTEIbCKOMY TOBapy JOJIOBPEMEHHOIO
10JI30BAHUS WM CPEACTBY NMPOoU3BoACTBA. [I03TOMYy HE0OX01UM TIIATENBHO NPOPaOOTaHHbIN MOJXO.

Kpome TOro, HOBBII MPOIYKT OTHOCUTCS K OOJAacCTH, B KOTOPOHl peHIaloLlyl0 pojb HUIparoT Mpo-
(eccruoHaIbHbIe KOHCYIBTAHTBI M IpYTrHue Juaepbl MHEeHUI. Hamu coBeThl orpaHiueHbl KOPOTKUMH CPOKaMH,
NIEPUOJOM BBIBEJECHHUS TOBapa Ha PHIHOK, KOTOPBIM, KaK Mbl 0XKHMJaeM, NPOAIUTCS OJMH-ABA roaa. M3numxe
TOBOPUTD, YTO CTAJIUU POCTA U 3PEIOCTH MOTPEOYIOT UHBIX CTPaTETuii KOMMYHUKALIUH.

Kamnanusa no evigedenuio npooykma na puinok

OcHOBHOH yIop JOJKEH OBbITh CJellaH Ha MOJApOOHOEe M O0IMpHOE MH(DOPMHPOBAHUE O MPOIYKTE
DKCIIEPTOB, BIAJENIbIEB CEPBUCHBIX LIEHTPOB, W APYTUX JMACPOB MHEHHH C ILEJIBIO MO3ULIHUOHUPOBAHMS
MIPOIYKTa KaAK UMEIOIIETO HAYYHYI0 OCHOBY. JIpyruMu CIOBaMHM, KJIFOYOM K ycrexy ssisiercs PR.

[To HamieMy MHEHHIO, JOJKHBI OBITh MPEANPUHATHI CIEYIOIUE IeHCTBUS:

a) COCTaBJICHHE MPOPaOOTaHHOTO PEKJIAMHOTO TIPOCIEeKTa CcO Bced HHQopManued o MPOAYKTE;
aBCTPHUICKHI OTUYET Mpe]] CTAaBUT JUIsl 3TOTO BCIO HEOOXOIUMYIO OCHOBHYIO HH(POPMAILIUIO;

0) cocTaBiieHUE CHMCKA PACCHIIKU JJIs YIIOMSHYTON LEJIE€BOM TPYIIIIbI;

B) NPOBEJICHNE MPecCc-KOH(PEPEHINH;

I) HOJArOTOBKAa KOPOTKHUX Opouitop (Ha OCHOBaHMM MPOCHEKTa, YHOMSHYTOIO BBIIIE AJIs Pacipo-
CTpaHEHUs TOPTOBBIMH OpPraHU3alUsIMU CPEIU BCEX, KTO B 3TOM 3aMHTEPECOBAH);

) ydacThe B aBTOMOOWIBbHBIX IIOY, C IIMPOKHM pACHpPOCTPAHEHHUEM IMPOCHEKTOB M PEKIaMHBIX
OYKJIETOB;

€) pa3MelIeHNe PEeKJIaMbl B TOPrOBBIX KypHaJIaX U aBTOMOOMIIBHBIX KypHaslax (Hampumep, «3a pynem»);

K) IpOrpaMMa PacChbUIKH JJIS CHIENHATIN3UPOBAaHHON TOPTOBIIH;

3) HOJIrOTOBKA PEKJIAMHBIX MaTEpUajIOB sl pa3MELICHHs B MECTax MPOIaxH.

Haneemcs, 4To ¢ MOMOIIBIO 3TOTO KPaTKOIro ONMKCAHHs Mbl CMOTJIM co34aTh y Bac mpencraBienue o0
OCHOBHBIX HJESX IMpeajaraéMoil mporpammbl. DT WM JOJDKHBI Jlanee ObITh pa3BUTHI M OTHUIM(OBAHBI B
IIpOLIECCE NaJbHENIINX KOHCYIbTalui ¢ Bamu.

C yBaxxenuem, «HoBBI B3I,

3ananmne.
1.0O1eHuTh NpeAIoKEeHUs ABYX PEKIAMHBIX areHTCTB HA OCHOBAHHUH CJIEYIOIINX KPUTEPHUEB:
A Beiaenenue 1eneBbix rpynn BO3ACHCTBUS;



b Onpenenenne KpaTkoCpOUYHBIX LI€JIEH U LIETEH Ha CPETHECPOUHBIN IEPUOLT;

B OOmee conepxaHue WHCTPYMEHTApHs, KOTOPBIM JIOJDKEH OBITh HCIOJIB30BaH (KOMILIEKC
MapKETUHTOBbIX KOMMYHHUKAIIUH);

I" ananu3 3aTpat/pe3yabTaToB.
2. OueHuTh NpPEJDKEHUsI areHTCTB MO paboTe CO CpelcTBaMHM MacCOBOW MH(OpMaIuu, BKIOYas OIODKET U
pacripeniesnieHue OropKeTa MPOJBIKEHUS.
3. Ouenka ¢pynkuuu PR, BeIeIeHHOH B IPEIIOKEHUN PEKIIAMHBIX areHCTB.
4. ITpeioxuTh CBOM BapuaHT peJaMHOM KaMIIaHUM 10 BBIBEIEHUIO HA PHIHOK HOBOT'O IIPOAYKTA.

Keiic 6 «MapkeTHHroBasi crpaTerusn

[Tpenmpusitue B PocToBCcKO 005aCTH BBITyCKAaeT Je4eOHYI0 KOCMETUKY Ha OCHOBE JIeUeOHOU rpsi3u U3
MECTOpPOXKJeHHS Ha Oepery A30BCKOro Mops. JJOCTOMHCTBOM KOCMETHKHU SIBJISIETCSl €€ YHUKaJIbHbBIC JIeueOHbIC
CBOMCTBAa M 3KOJIOTMYHOCTh. HemocrtaTkamu — Manas M3BECTHOCTb M JEIIeBas, HEyJI0OHass M HE ICTETHUYHO
oopmIleHHasT yMakoBKa, HEOONBINONH cpok xpaHeHus (1o 6 Mecsies). [IpoW3BOACTBEHHBIE MOIIHOCTH
MPEANPUITHS OTPAaHUYEHBI, HO B CIIy4ae ycrexa MpeaIpHusaTUE MOXKET BOCIIOIb30BATHCS MOIIHOCTSIMU MECTHBIX
MPOU3BOAUTENEH KOCMETUKH.
1. Onpenenure OCHOBHYIO CTPATETHIO [Tl IPEATPHUSATHUSL.
2. OnieHUTEe TPHUBIICKATEIHHOCTh IS TPEHNPHUATHS JBYX CETMEHTOB pBhIHKA HAa OCHOBAaHWM HH(OpMAIIWH,
MpeACTaBICHHOM B Ta0. 3.2

Taouauna 3.2 - JlanHble ISl aHAJIU3a NPUBJIEKATEJIbHOCTH CETMEHTAa

Nupukaropel

CerMeHT «OBITOBBIX» CerMeHT «IIpodecCHOHATHHBIX)»
MIPUBJIEKATEITLHOCTU . M

noTpeoOuTenei noTpeodurtene
pBIHKA

Crenmanu3upoBaHHbIe KIMHUKH U

YacTHble nuIa, MapUKMaxepcKue
[Torpeburenn KPYITHBIE KOCMETUYICCKUE

¥ KOCMETHUYECKUE CAIOHBI

CaJIOHBI

Yepe3 anreuyHyr Ce€Th, CETh
Pacnipenenenue ONTOBBIX amnTeK U TOprosbiX |[Ipsamoit kanan

arcHTOB
Octpora

CoBepiieHHas KOHKYPEHIIUS MoHononucTiuieckasi KOHKYpPEHITUS
KOHKYPEHIIUU
[TorenumansHOE
KOJMYECTBO

. Oxkomno 70 000 yenoBek Oxoino 19 000 yenosek
norpedurenen B
PocToBckoii obnacTtu
Tewmmsl pocra peiaka  |101,4% 125%
[ToreHuman BaoBOM
. 25% 110 30%

puObLIN

Keiic 7 «Ilo3unnonupoBanue ToBapa»
Bri6epute Hanbosee mpuBIeKaTENbHBIA CETMEHT TSI PEANPHUATHS U 000CHYWTE CBOE PEIICHUE.

Pa3pabotaiiTe BapuaHTHI MO3UIMOHUPOBAHHUS HOBBIX TOBAPOB, IUIAHUPYEMBIX K BBIXOAY Ha PBIHOK
TOBapOIPOU3BOIUTEIISIMHU:

1) xxeBaTenbHON PE3UHKY;

2) CTUPAIBHOTO MOPOIIIKA;

3) eTcKoi 0K bl

4) )KypHaJIOB JJIsl KEHIIUH (MYX4HH);

5) IpoXJIaAUTEIbHBIX HAIUTKOB.

Kakue atpuOyThl MO3UIIMOHUPOBAHUS YK€ UCIIOJIB3YIOTCS CYIIECTBYIOUIMMHI TOBAPOIPOU3BOAUTEIIMU?
Ob6ocnyiite, mouemy npeaaokKeHHble Bamu BapuaHThl CMOTYT KOHKYPHPOBATh C MO3UIIUEH CYIIECTBYIOIIUX Ha
3TUX pbiHKa pupM? YTOo HEOOXOAMMO NPEANPUHATH TOBAPOIIPOU3BOIUTENIO, YTOOBI €r0 MO3ULMOHUPOBAHHE
ObUT0 YOEIUTENbHBIM I MOTEHIIMAIBHBIX TOTpeOuTENeH?

Kpurepun ouennBanus:



5 6annos cBobOAHOE BlageHMe npodeccuoHanbHOM TEPMUHONOTMEN;

YMeHMe BbICKa3blBaTb M 0O0CHOBaTb CBOMU CYKAEHUSA;

OCO3HaHHO NPUMEHAET TEOPETUYECKME 3HAHUS A PELLUEHUS CUTYALLMOHHOIO 3a4aHunn
OpraHu3yeT CBA3b TEOPMM C NPAKTUKOM.

4 6anna CTYAEHT TrpamMOTHO M3/laraeT MaTepuan; OPUEHTMpyeTCcA B Mmartepuane, BAaaeer
npodeccrnoHanbHON TEPMUHONOTMEN, OCO3HAHHO MPUMEHAET TeOPeTUUYECKME 3HAHUA ANA
pelleHna CUTYaUMOHHOTO 3afaHuA,  HO CoAep)KaHue u ¢opma oTBeTa MMeroT
oTAefbHble HETOYHOCTY;

3 6anna CTYAEHT M3naraet matepuan HemosHO, HermociaeA0BaTeNbHO, AOMYCKAaeT HETOYHOCTM B

onpeaeneHnn NOHATUI, B MPUMEHEHMUN 3HAHUI ANA pelleHns CUTYaUMOHHOro 3adaHus,
He MOXKeT fOoKasaTe/ibHO 060CHOBATb CBOU CYXKAEHMA

1-2 6annos B OTBETe MNposBASEeTCA He3HaHMe OCHOBHOro MaTepuana MpPorpamMmbl, AOMycKatoTcA
rpybble OWWBKU B M3NOXKEHUM, HE MONKET MNPUMEHATb  3HaHMA ANA  pelleHuA
CUTYaLUMOHHOTO 3a4aHuA, OTCYTCTBYET aprymeHTauMa W3/0XKEeHHOW TOYKU 3peHus, HeT
cobcTBEHHOM NO3MLUN.

MakcumanbHasi cymMmma 0aJijloB 3a BBITIOJIHEHUE CUTYAITMOHHBIX 3a/aHuid 35 6amtoB (7 3aganuii mo 5 6asioB)

Bonpocs! k onpocy

1) PackpoiiTe colraabHO-9KOHOMUYECKYIO CYIIHOCTh MapKETHHTA.

2) OxapakTepu3yiTe HCTOPHIO U F'eHe3HnC MapkeTrHra B Poccuu u 3a pybeskom

3) 3.0nwummTe 3BOJIOIHMIO KOHLCIIIUHA MapKETHHTa

4) OxapakTepu3yiTe coliep)KaHie MAPKETUHTA: e, 3aJ]a4d, HPUHLUIbBL, (QYHKIUH.

5) OmnpenenuTe THITBI MAPKETHHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA U COCTOSIHUS CIIPOCA.

6) OxapakTepu3yiTe CyIIHOCTb, LEIH U 33]a4l MAPKETHHIOBBIX HCCIICIOBAHUI PHIHKA.

7) Omnpenenute cUCTEMY MapKETHHIOBOW MH(OPMAIIUU U €€ OCHOBHBIC COCTABJISIIOIINE.

8) PackpoiiTe 0OCHOBHBIC METO/IbI TPOBEICHHS MAPKETHHIOBBIX HCCIICIOBAHUI.

9) OmnpenenuTe OCHOBHBIC TAIbI IPOLIECCa MAPKETUHTOBBIX UCCIICIOBAHUI PHIHKA.

10) Oxapakrepu3yiiTe BaKHEHIINE HAPABICHHS MAPKETUHIOBBIX HCCIICIOBAHUIA: UCCICIOBAHUE TOBAPHBIX
PBIHKOB; M3y4eHHE MOTpeOuTeneil,  ucciegoBaHue (QUPMEHHON CTPYKTYpbl pBIHKA; HCCIEI0BaHUE
BHYTPEHHEN Cpebl IPEIIPUSITHS.

11) Omnpexaenute MOHATHE “MaPKETUHTOBAs Cpesia” U €€ CTPYKTYpa.

12) Omnwuiure MaKpocpeay MapKeTHHra U (pakTophl, ee ONMpeAeIISIOIIHE.

13) Onwummre MEKPOCPEay MapKETHHTa U OCHOBHBIC (DAKTOPHI €€ Ope/ICIISIONIHE.

14) OmpexnenuTe MOHATHE PHOPUTETA TOTPEOUTENS B MAPKETHHTE.

15) Tlpocras u pa3BepHyTas MOJIEIb MOKYIATEIbCKOTO TTOBEICHHS.

16) BsisBuTe aKTOpBI, BIHUIONINE HA MOKYIIATEIbCKOE MIOBECHUE.

17) OxapakTepusyiiTe MpoIecc MPUHSATHS PEHICHUS O MOKYIKE MOTPeOUTEIeM.

18) BsisBHUTE pa3nuyMs B MOKYNATEIbCKOM IMOBEACHHH MOTPEOUTENCH H OpraHU3aIHii.

19) BeisiBuTe OCHOBHBIC (DAaKTOPbI,  OKa3bIBAIOIIME BIMSHUEC Ha MOBEACHUE MOTpeOUTENeH TOBapOB
IIPOMBIIIJIEHHOTO Ha3HAYEHUS.

20) OxapakTepu3yiiTe MpOIECC YIPABICHHS MAapKETHHIOM: aHAJIN3 PHIHOYHBIX BO3MOXKHOCTEH, OTOOp
LIEJIEBBIX PBIHKOB,  pa3pa00oTKa KOMIUIEKCAa MapKEeTHHIa, IPETBOPEHUE B KHU3Hb MapKETHHIOBBIX
MEpONPHUSITHH.

21) TIlpoBenuTe aHAIM3 MAPKETUHTOBBIX BOZMOXXHOCTEH (PUPMBIL.

22) OxapakTepu3yiiTe MApKEeTHHTOBYIO JIESITEIbHOCTh U Pa3pabOTKy KOMILJIEKCa MAPKETHHTA.

23) Ormpeznenure pa3BUTHE KOHIIECTINHA KOMIUIeKca Mapketunra (4P, 7P, 4C).

24)  OmnuiuTe NPETBOPEHHE B )KU3Hb MAPKETHHIOBBIX MEPOIIPUSTHIA.

25) OxapakTepH3yiiTe BEIOOp 11€JI€BOTO PHIHKA.

26) OmuimuTe CTpaTerduy IENIEBBIX CETMEHTOB phIHKA: HeauddepeHmpoBaHHblil, TU(QEepeHIIPOBAHHBIH,
L[€JIEBOM MApKETHHT.

27) Ormpezenute OCHOBHbBIC TPU3HAKU CETMEHTAIMH PhIHKA.

28) OxapakxTepH3yiTe CerMEHTHPOBAaHHE PhIHKA H OCHOBHBIE CITIOCOOBI OXBaTa PhIHKA.

29) Onwumute nupdepeHIUpPOBaHNE U TTO3UIIMOHUPOBAHUE MPOIYKTA Ha PHIHKE.

30) Ompenenute TOBap Kak 3JIEMEHT KOMIUIEKCA MApPKETUHTA U €r0 CBOMCTBA.



31) Omnumute KIacCUPHUKALUIO TOBAPOB M MOHATHE KOHKYPEHTOCIIOCOOHOCTH TOBapa.

32) Ompenenute Mporecc pa3pabOTKH HOBBIX TOBAPOB.

33) OxapakTepu3yiTe TCOPHUIO KHU3HCHHOTO IIUKJIa TOBapa.

34) Onpenenure Bapualuy KPUBBIX KU3HEHHOT'O [IUKJIA TOBApA.

35) OmnummuTe CTpaTernu MapKeTUHra Ha Pa3IMYHBIX dTaax )KU3HEHHOTO IMKJIa TOBapa.
36) OxapakTepusyiTe yHakoBKY H MApPKHPOBKY TOBAPOB.

37) OnummuTe yrnpasieHUe OPEHIOM.

38) OxapakTepusyiiTe ynpaBlieHUE TOBAPHBIMU JIMHUSIMHU U aCCOPTHMEHTOM.

39) OmnpenenuTe EHY KaK JIEMEHT KOMILIEKCAa MAPKETHHTA.

40) BeiaBuTe (PaKTOpPBI, BIMSIOIINE Ha YPOBEHb IIEH.

41) OmnpenenuTe BBIOOP IICHOBBIX CTPATEIUi HA PHIHKE.

42) Omnpenenute LEHbI HA OCHOBE U3/ICPXKEK IIPOU3BOICTBA.

43) Ompenenute MEHbI C OPUCHTAIIMEH Ha CIIPOC.

44)  Omnpenenurte LEHBI C OPUCHTAIMEH HA KOHKYPEHIIHIO.

45)  OmpenenuTe peakiiio CyObeKTOB PhIHKA HA U3MEHEHHUE 1ICH

46) Omnpenenute HEOOXOAUMOCTh KAHAIIOB PACIIPE/ICIICHHS] TOBAPOB B MAPKETHHIC M UX IIPUPOLY.
47) OnuimTe BUIbI KAHAIOB PACIpPEICICHNUS U OCHOBHBIC KPUTEPHH UX BBIOODA.

48) Oxapakrtepusyiite QyHKIHU TIOCPESAHUKOB B KaHAJIAX PACIPEICICHUSL.

49) Ompenenute copepkaHue U GOPMbl OPraHU3AIH KOMMEPUYECKOTO MOCPETHNICCTBA B MAPKETHHTE,
50) Onmnpenenure GOPMBI U METOIbI POZHUYHOMH TOPTOBIIH.

51) OnuiuTe MapKETUHTOBBIC PELICHUS, IPUHUMACMbIC HA YPOBHE PO3SHUYHOM TOPTOBJIH.
52) BsisBUTE OCHOBHBIC (PYHKIMU ¥ (POPMBI OIITOBOI TOPTOBIIH.

53) OmnuiuTe MapKETUHTOBBIC PELICHUS, IPUHUMACMbIC Ha YPOBHE ONITOBOM TOPTOBIIH.
54) Omnpenenure OCHOBHBIC YJIEMEHTBI TOBAPOIBIKEHHUS TOTOBOM MTPOIYKIHH.

55) OnuiuTe KOMMYHUKAIIMOHHYIO MOJICTIh MApPKETHHTA.

56) Omnpenenure MOHATHE MAPKETUHIOBOH KOMMYHHUKALIUK U CHCTEMY MapKETUHIOBBIX KOMMYHHUKAIIUH.
57) OxapakTepusyiTe CTPYKTYPY MapKETHHIOBBIX KOMMYHUKAIIHIA.

58) OmnuiuTe ynpapieHUEe MAPKETHHIOBBIMH KOMMYHHUKAIIASMH.

59) OxapakTepu3syiiTe pekjiamMmy B CHCTEME MapKETHHTOBBIX KOMMYHHUKAIIHH.

60) BsisiBUTE BUIBI U CPEACTBA PACIIPOCTPAHCHHS PEKIIAMBI.

61) OnuiuTe OPraHU3aIUIo MPOBEICHHS PEKIAMHBIX KaMITaHU.

62) Oxapaktepu3syiiTe KoHIenu nadnuk punein3 (PR): nenu, 3agaun, pynkiun PR.
63) OnwumuTe MIAHUPOBAHKE OPTAHU3AIINH CBSI3CH C 0OIIECTBEHHOCTHIO.

64) OxapaxTepusyiTe JIMUHbBIC POJAXKH B CHCTEME MAPKETHHTOBBIX KOMMYHHUKAIIUI

65) BrsiBETE 0COOCHHOCTH PSMOTO MapKETHHTA.

66) OmpenenuTte CTUMYIUPOBAHKE MTPOJAK B CHCTEME MAPKETUHIOBBIX KOMMYHHKAIHI
67) Onuiute MyTH NOBBIIICHUS ) (HEKTHBHOCTH MAPKETHHIOBBIX KOMMYHHKAIUI

68) Omnummure GopMUPOBAHUE MAPKETHHIOBO-OPUEHTHPOBAHHON KOMITAHUH.

69) OxapakTepu3yiiTe pa3BUTHE CIYKO M OT/IEIIOB MApKETHHTA.

70) Omnpenenute HOPMbI OpraHU3ANUE MAPKETHHIOBOM JESITEIHHOCTH.

71) OxapakTepH3yiTe CTpaTerHUecKOoe MIIAHNPOBAHNE MAPKETHHTA — COJICPKAaHUE U OCHOBHBIC ITAITBI.
72) Onuuure CTPATEruio U TAKTHKY MapKETHHTA.

73) Ormpeaenure OCHOBHBIC MAPKETHHIOBBIC CTPATETUH GUPMBI, TMOPSIOK UX Pa3pabOTKU M Pean3alliH.
74)  OxapakxTepu3yiTe coiepKaHue U OPSIOK pa3padOTKU TEKYLIETo TuIaHa MapKETHHTa.
75) Omnpeaenute MOPSAIOK U METOBI pa3pabOTKH OF0KETa MApPKETHUHTA.

76) OmnuiuTe MapKeTUHT TOTPEOUTETHCKHX TOBAPOB.

77) OnuimuTe MapKeTUHT YCIIyT.

78)  OmumuTe MapKETHHT MPOMBIIUICHHBIX TOBAPOB.

79) OmnuiuTe MEXTYHAPOAHBIA MAPKETHHT.

80) OmnumuMTe MapKETHHT B COILIMATIBHON chepe.

81) OnummnTe HEKOMMEPUECKHI MAPKETHHT.

82) OxapaxTepu3yiiTe MApKETHHT B COBpeMEeHHOM obOmiecTBe Poccuu.

83) Omnpenenute rocy1apCTBEHHOE PEryIMpOBaHie MapKeTHHTa B Poccun.

84) OxapakTepu3yiTe IpaXk/J1aHCKHE ABHKCHUS U MaPKETHHT.

85) OmnwuruTe Bo3/eiicTBHE O0IIECTBA HA Pa3BUTHE MAPKETHHTA.

Kpumepuu oyenueanusa:



5 OamnoB BeicTaBisiercss | OH  IEMOHCTpUpPYET 3HAHME TI0  BOMNpPOCAM  TEMbI,  HCIOJIb30Bal
o0yyJaromemycs, eciu JOTIONTHUTEIbHYI0 HAy4YHYIO JIMTEPAaTypy IO TEME, Pa3BEpHYTO OTBETHJI Ha
BOIIPOC, apryMEHTHPOBAHO BBICKA3aJ CBOIO TOUYKY 3PEHUs, CPOPMYIHPOBAI
CaMOCTOSITEIIbHBIE BBIBOJIBI.

4 baiia BBICTABJISIETCA | OH YCBOWJI MAT€pHall TEMbI 110 BOIIpOCaM B paMKax OCHOBHOM JIMTEPATYPhI,
O6y‘13.IOH.I€MyC5I, €CJIIn Pa3BCPHYTO OTBETUJI HA BOIPOC, AprymMCHTHUPOBAHO BBICKA3aJl CBOKO TOYKY
3pC€HU, C(i)OpMy.TII/IpOBaJ'I CaMOCTOATCIIbHBIC BBIBOBI.

3 Oamma  BbICTaBiIsETCS | OH (hparMEHTApPHO YCBOWJI MaTepHall, HEJOCTATOYHO Pa3BEPHYTO OTBETHJI Ha
o0yyaromemycs, eciu BOIPOC, HE MPOSBISUI AKTUBHOCTh IpU OOCYXIEHHM JUCKYCCHOHHBIX
BOIIPOCOB, HE CPOPMYIIMPOBAI CAMOCTOSATEIbHBIE BHIBOJIBI.

1-2 Ga/IoB BBICTABIISAETCS | OH HE YCBOMJ TEMY, HE OTBETHJI HM Ha OJIUH BOTIPOC.
oOyJaronemMycs, eciu

MakcumanbHasi cymma 6amioB mo onpocy 35 6annoB (7 OTBETOB MO YCTHOMY OIIPOCY MO 5 6aJIjIoB).
TECTbI

BapuanTt 1
1. DIacTUYHOCTH NPeIJI0KEHUsI 3aBUCHT OT:
A.meprosia BpeMEeHH B TEUEHUH KOTOPOT0 IPOU3BOAUTENU MOTYT IPUCIIOCOOUTHCS K U3MEHEHUSIM 1IeH
b. cnocoOHOCTH MPOM3BOAUTENS MEPEPACIPEENATh PECYPCHl B MOJIb3Y HMPOU3BOJCTBA ONPEAEIEHHOTO
TOBapa 3a CYET COKPALLEHHUS BBIITYCKA OCTaIbHBIX
B. d4wncna ToBapoB - 3aMEHUTENIEH JAHHOTO TOBapa
I'. Toro, aBnseTCs 1 JaHHBIA TOBAP MPEIMETOM MEPBOK HEOOXOJUMOCTH HIIU POCKOIIH
JI.  TOoro, OTHOCUTCS JM JaHHBIK TOBap K IpeaMeTaM JINTEIbHOIO IOJb30BaHUS WIIU TEKYIIETO
noTpeOaeHus
2. PbIHOK TOBapa HAXOAMTCS B PABHOBECHOM COCTOSIHMH, €CJIH ...
CyMMa IIeH Ha TOBap paBHa OO/ KETy moTpeduTeneit
00BEM PBIHOYHOTO CIIPOCa paBeH 00BEMY PHIHOYHOTO MPEIOKECHUS
B pe3yJIbTAaTe B3aMMOJICHCTBHS PRIHOYHOTO CIIPOCA U MPEI0KEHNS YCTAaHOBUIIACH KJIMPUHTOBAs LIEHA
LIeHa paBHA U3/JepKKaM IUIIOC 3aIUIAHUPOBaHHAsE HOpMa TPUObLIN
YPOBEHb TEXHOJIOTUN MEHSETCS IIJIaBHO
3. MapkeTHHTI U3y4aeT:
A. TIpOU3BOACTBO MpeJylaraeéMbIX K CObITY U3JeNui
b. KOHBIOHKTYpY pbhIHKA OIpeNeIEHHOIO BUa MPOTYKIIUU
B. 0oOmmii ypoBeHb 1IeH B yCIOBUAX UHMIALIUN
I meroasl yrpaBieHUs TOTPEOUTENBCKUM CIIPOCOM
J1. cTpareruu NOBBIIEHUS KaueCcTBa MPOAYKLINN
4. PeMapKeTHHT CBSI3aH C ... CIIPOCOM.
A. HeraTuBHBIM
b. wuppanmonaibHBIM
B. 4pe3smepHBIM
I'. cHmwxarommMes
. orcyrcTtBHEM
S. IpyHIUNIBI MAPKETHHTA ...

HOm >

A. JOCTHXEHHE KOMIaHHeH MaKCUMAalbHO BBICOKOW MPUOBLIH
b. mocrosHHOE M3y4YeHHE COCTOSTHUS U TUHAMUKH PBIHKA

B. axTuBHOE BO3/IE€HCTBHE HA PHIHOK

I'. cokpameHnue mpou3BOACTBEHHBIX U3EPIKEK

JI. TOBBINIEHUE )KU3HEHHOTO YPOBHS MOTpeOuTENeh

6. 3akoH cnipoca npejacTasJsieT c000ii 3aBUCHMOCTD:

POCT 0XOI0B MOTpeOuTENel BEAET K TOMY, YTO OHU HAYMHAIOT MTOKYMAaTh OOJIbIIE TOBAPOB
KOT'/Ia [IeHa ToBapa MajaeT, 00bEM IUIaHUPYEMBIX 3aKYIOK, KaK MIPaBUIIo, pacTET
NOTPEOUTENN CKIOHHBI 3aMEHSTH JOPOTHE MPOAYKTHI OoJiee NeIEBBIMU

IMPEBBIMICHUEC MTPEATIOKEHUA Hal CIIPOCOM, KaK IIpaBuJIo, BeHéT K CHMKCHHIO [ICHBI HA TOBAap
KpHUBasi CIpOca UMEET MOJIOKUTENbHBIM HAKIOH

=W



7. '0TOBHOCTBH NOKYNATH JONMOJHHUTEIBbHBIE NPeAaraeMble K PoJaxe eJUHULBI TOBapa TOJIbKO 10 0oJiee
HU3KOI LleHe JIyYllle Bcero 00bsICHsIeT:
A. mnpuHIMI yOBIBAIOIICH MPEAeTbHON MOJIE3HOCTH
b. xpuBas npenoxeHus
B. addexr noxona
I'. 3aKOH COOTBETCTBUS CIIPOCA MPEIIIOKEHUIO
JI. 31acTUYHOCTH CIpoca IO LEeHE
8. KoHuenuus ... 0CHOBaHA HA YTBEPKACHUH O TOM, YTO OTPeOUTEIb OTAACT NMPeANOYTEHHE TOBapaMm,
KOTOpbIe HIMPOKO PACIPOCTPAHEHbI U IOCTYIHBI 110 LIeHe.
A. COBepIICHCTBOBaHUS TOBapa
b. mpocBemEéHHOro MapKkeTUHra
B. coumanbHO-3TUYHOrO MapKEeTHUHIa
I'. coBepiieHCTBOBaHMSI IPOU3BOJICTBA
J.  uHTeHcu]UKAIMH KOMMEPUECKUX yCUITUI
9. Toprosasi onepamnusi, copepuiaeMasi AByMsi CTOpOHAMH - ... .
10. CtpaTerus co3aanusi TOBapoOB, KOTOPble MOPAJbHO YCTAPEBAIOT NMpPeK/e, YeM BbIXOIAT U3 CTPOS
Ha3bIBaeTcH ...
A. wmoaudukanus ToBapa
b. 3annanupoBaHHOE ycTapeBaHUE
B. npoaykroBas mHHOBaLUA
I'. moBbllIEHHE KayecTBa
JI. TpoyHOE BHEAPEHUE HA PHIHOK
11. YTBep:kaeHnue ""He nbiTaiiTechb NPOM3BOAUTH TO, YTO NPOAAETCH KOe-KaK, a IPOU3BOAUTE TO, YTO OyAeT
0e3yCJI0BHO KYILICHO'' XapaKTepHO JJisl KOHIeNIH1u:
A. COBpPEMEHHOTO MapKETHUHIa
b. coBepuieHCTBOBaHUS MPOU3BOICTBA
B. coBepmencTBoBaHMs TOBapa
I'. uHTeHCH}UKAUU KOMMEPUYECKUX YCUIUN
JI. COLMaIBHO-3TUYHOIO MAPKETHHIA
12. 3akoH cpoca npeacrasJsieT co00il 3aBUCUMOCTb:
A. KpuBas cupoca UMeeT MOJIOKUTEIbHBIN HAKIIOH
b. norpebuTeny CKIOHHBI 3aMEHATh JOPOTHE MPOAYKTHI OoJiee 1eIEBBIMU
B. pocTt noxonoB norpedurteneit BeAET K TOMY, YTO OHM HAYMHAIOT MOKYIaTh OOJIBIIIE TOBApOB
I'. mpeBpllIEHHE NPEATIOKEHNUS HAJ| CIPOCOM, KaK IIPABUJIO, BEAET K CHMXKEHHUIO LIEHBI HAa TOBAp
JI. Korja LeHa ToBapa mnajaeT, 00bEM IUIAHUPYEMBIX 3aKyTOK, KaK MPaBUiIO, PacTET
13. Oueno4Hoe cy:kaeHne NOTPeOUTENIsA 0 CIOCOOHOCTH TOBAPA YA0BJIECTBOPHUTH €ro NOTpeOHOCTH
Ha3bIBaeTcs NOTPeOUTENbCKAA ...
A. ULEHHOCTh
b. peakuus
B. Hyxna
I'. none3nocts
. xop3uHa
14. Omynaemasi 4eJIOBEKOM HEXBATKA Yero-To HeEOOX0AUMOrO - ... .
15. MapkeTHHr U3y4aer:
A. TIPOW3BOJCTBO MpPEAaraéMbIX K COBITY U3IETUI
b. KOHBIOHKTYpY pBIHKA ONPEAEIEHHOIO BUA MPOTYKIIUU
B. 00muii ypoBeHb 1I€H B YCIOBUSAX HHPIIALNUN
I'. meroap! ynpaBieHUs: HOTPEOUTETBCKUM CITPOCOM
JI. crpareruu MOBBIIIEHUS KauyecTBa MPOAYKIIUU
16. Llens nmpouecca ynpapjaeHUs MAPKETHHIOM - ONIPeJAe/IUTD NePCNeKTUBHbIC HANIPaBJICHUSI
MAapKeTHHIOBO /1eATeJIbHOCTH, KOTOpPbIe o0ecneyar ...
A. MaKkcUMaJbHO MIMPOKUI aCCOPTUMEHT
b. KOHKypeHTHBIE TperuMyIecTBa KOMITAHUN
B. MakcnMasbHy0 3arpy3Ky NpOU3BOICTBEHHBIX MOIIHOCTEN
I'. MuHMMaNBHBIE 3aTPaThl PECYPCOB
J1. MOHOTIOJIBHOE TIOJIO’KEHUE HA PBIHKE
17. Kommieke MapKeTHHIa pa3padaTbiBaeTcs Il KaxKIoro ...



A. cerMeHTa pbIHKa

b. ppiHKa B ieiom

B. Ilocpennuka

I'. ToBapa

JI. HenocpeiCTBEHHOI'O0 KOHKYpPEHTa

18. Ilpu ocymiecTB/IeHMH TOBAPHOM KOHIENIMH IO/ MOHATHEM «MAPKETHHIOBasi 0JIM30PYKOCTDH
NOHUMAIT ... .

A. MCIIOJIb30BaHKE TOJIBKO ONTOBBIX IOCPEIHUKOB

b. coBepmeHcTBOBaHME TOBapa 6e3 yuéra HyX 1 HOoTpeOuTeneit
B. Ortka3 ot BblITycKa HOBOI'O TOBapa

I'. oTka3 oT cTpaTernuyecKkoro MiIaHUPOBaAHUS

JI. arpeccuBHbIE yCUJIHS 11O COBITY TOBapa

19.0cHOBHBIC NPUMHIMIIBI MAPDKETHHIA :

A. cerMEeHTHpOBaHUE PbIHKA

b. cratnunocTh

B. opuenTanus Ha notpeduTes

I'. ynpaBnenue no KOHTPakTy

JI. TMOKOCTb U aJJalTUBHOCTh

20. Iesim mapkeTHHra B Nopsiike X GoOpMy/JIHPOBAHUSA:

A. 1enu npeanpUaThs
b. neny oTIenpHBIX 3JIEMEHTOB KOMILIEKCA MAPKETHHIA
B. muccus npennpusarus
I'. oOmras 1enp MapKETUHIOBOW J€SITEIbHOCTH
J1. nenu uist OTAEIBHBIX TOBAPOB U PHIHKOB
Bapuant 2
1. IlpyHUUNIBI MAPKETHHTA ...
A. mocTikeHue KOMIaHUel MaKCUMalbHO BBICOKOM MPUOBLIN
b. nocrosiHHOE M3y4YeHHE COCTOSHUS U IMHAMUKU PhIHKA
B. cokpaiienue npou3BOACTBEHHBIX U3EPIKEK
I'. akTUBHOE BO3/IEHICTBHE HA PBIHOK
JI. TOBBIIIEHHE KU3HEHHOTO YPOBHs OTpeduTeneit
2. DJeMeHTBHI MAKpPOCpeabl MApKEeTHHIA:
A. moCpeTHUKHN
b. sxoHOMHUECKast cuTyanus
B. Hanorosas cucrema
I'. monuTH4ecKknii pexxum
J1. mapTHEPHI IO OU3HECY
3. B oTHOLIEHHHM MAPKETHHIA YCJIYT CYyHIeCTBYET JONMOJTHUTENbHBINA NATHINA JJ1eMeHT KOMILIeKca
Mapkerunra (msaroe "P") - 310 ...
A. mnepconai
b. mnpesenrtanus
B. mnosunumonupoBanue
I'.  nmuHbIE ponaxu

4. TlopsiioK cOCTaBJIeHHS MJIAHA MAPKETHHI A
A. mporpamma
b. anamu3
B. nemn
I'. mpropHUTETHI U CTpAaTErUH
J1. 6ro[KeT
5. CoumnabHBIN ¥ yIpaBJeHYeCKHI Mpouece, ¢ MOMOUIBI0 KOTOPOro OTAE/JbHbIE JTHIA H TPYIIbI JTHIL
YAOBJICTBOPSIIOT CBOH HYKIbI U NOTPEOHOCTH MOCPEACTBOM CO3JaHUSI TOBAPOB M NOTPEONTEIbCKHX
LIECHHOCTel U B3aUMOOOMEHAa MU - ... .

6. OTHOCATCH K KOMINICKCY MAPKETHHIA:
A. uHpOpMaIHs O PbIHKE

b. mponykr

B. nmoBenenue nmotpedurTeneit



I'. uena
J1. MapKETUHTOBbIE KOMMYHHUKALUU
E. uenu opranuzamuu
XK. xaHanb! pacnpeeneHus NpoIyKIUU
7.91eMeHThl MUKPOCPeIbl MAPKETHHIA:

A. Hajorosas cucreMa
b. knueHThI
B. maptaéps! 0 6U3HECY
I'. monuTH4ecKkuii pexxum
J1. S5KOHOMMYECKasA CUTYyaLlHs
E. nocpennuku
8. Yciyra oTHOCHTCA K 3JIEMEHTY KOMILIEKCA MAPKETHHIA - ...
A. npoaBuKeHHE
b. wnena
B. nponykr
I'. Pactipenenenue
9. CTparterusi co31aHHus TOBAPOB, KOTOPbIe MOPAJIbHO YCTAPEBAIOT NpPeXK/Ie, YeM BHIXOAAT U3 CTPOS
Ha3bIBaeTCH ...

3aIJIaHUPOBAHHOE yCTapEeBaHUE
Mo uUKaIus ToBapa

IPOAYKTOBAas MHHOBAIIMS
IIOBBILICHUE Ka4eCTBa

IIPOYHOE BHEAPEHUE Ha PHIHOK
0. B OecipuObLILHOM CEKTOPE KOHLENIHUS MOKPBLITUSA PACX0/I0B 03HAYAET ... .
. 3aTpaThbl Ha cOOp CPEACTB
. BKJIaJ] IPABUTENBCTBA JUIsl IOKPBITUA 3aTpaT

. IEHOBYIO IOJINTUKY, HAIIPaBJICHHYIO Ha MIOKPBITUE PACXO0JI0B
. u3Mepenue 3(p(PeKTHBHOCTH YCIIyT Ha OCHOBE 3aTpaT
JI. 3aBUCHMOCTB OT JICHET TPEThUX CTOPOH

11. OTHOCATCA K 0JHOH KJIacCH(PUKAUOHHOM rpymIe:
A. pernoHanbHbINM MapKETUHT
b. cTpaTernueckuit MapKEeTUHT
B. MUKpO-MapkeTHHT
I'. Mexx1yHapOAHBIM MAPKETUHT
J1. MapKeTHHT yCiayr

12. CoBpeMeHHBII MOAX0/A K OCYIIECTBJICHHI0O MAPKETHHI OBOM 1eSITeJIbHOCTH OCHOBAH HA:
A. MakCUMaJIbHOM YJIOBJIETBOPEHUHU NOTPEOHOCTEN nmoTpeduTenen
b. KOMIUIEKCHOM IOIXO/I€ K UCTOIb30BaHUIO HHCTPYMEHTOB MapKETHHTa
B. ynosnerBopenuun nmotpeOHOCTEH MOTpeOuTENeH Yepe3 JOCTHKEHHE 11eJIel KOMITaHUH
I'. .nocTrxeHuu 1eneil KOMIaHuu Yepe3 yA0BIeTBOpeHHe moTpeOHocTell moTpeduTeneit
J. monydeHuu OombiIel MPUOBUIN, YeEM KOHKYPEHTBI

13. "He nene:xxnas' nena B 0ecnpuObIILHOM MAapPKETHHIE - 3TO ...
A. cyOcunuuy Ha IyIly YyejaoBeKa, BhIpaKEHHBIE B PyOIIsIX
b. Bpems u ycunus, moTpaueHHbIE OTPEOUTEIIMU
. 1IeHa, BhIpa)K€HHas B TOBapax, a He JIeHbrax
Aap
. HEe3aBHCHMOCTbH CYIIECTBOBAHUS OPraHU3AIMH OT PE3yJIbTaTOB Ha PhIHKE
4. Konnenuuu ynpasjieHUsi MADKETHHIOM B NOPSIAKE UX Pa3BUTHS
. IPOJYKTOBas

MapKETHHT
. cObITOBAs
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COIMATTLHO-ITUYHBIN MapKETHHT

5. OcHOBHbIE MOHATHS MAPKETHHIA B MOPSIAKE UX YCJIOKHEHUSI
noTpeOuTensCcKas IICHHOCTh

b. nyxna
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I'. morpebuTenspcKas yaoBIETBOPEHHOCTD

J1. moTpeOGHOCTD

16. AKT nmosry4eHust OT KOro-TO ej1aeMoro 00 beKTa B3aMeH Jpyroro o0bexkra - ... .
17. Ycayra oTHOCUTCS K 3JIEMEHTY KOMILIEKCAa MAPKETHHTIA - ...

A. ueHa
b. mpoaykr
B. uena

I'. mpoaBukeHue

. pacnpeneneHue

18. CoBOKYNHOCTH MMEKIIMXCS U MOTEHIMAJILHBIX MOKYNAaTeJed TOBapa UJIM YCJIYIH - ... .
19.11es1b mpomecca ynpapJjieHUsI MAPKETHHIOM - ONPeAe/UTh NMepPCcleKTHBHbIE HATIPABJIeHUS
MAPKETHHIOBOM J1eSITeJIbHOCTH, KOTOpPbIe o0ecneyar ...

A. MOHOTIOJIEHOE TIOJIOKEHHUE Ha PHIHKE

b. MakcuManbHy0 3arpy3Ky IpOU3BOACTBEHHBIX MOIIHOCTEN

B. MuHHManbHbIE 3aTpaThl PECYPCOB

I'. MakcuManpHyIO 3arpy3Ky IpOU3BOACTBEHHBIX MOIIHOCTEN

J1. KOHKYpEHTHbIE TPEUMYIIIECTBA KOMIIAHUHU

20. OCHOBO# KOHIENIUHN COUMATBLHO-ITHYHOI0 MAPKETHHIA ABJAIOTCH HIEH ...

A. rapMOHHH C IIPUPOJIOH

b. 6rnarococtosinus yenoBeuecTna

B. onTumMu3anuu npons3BoacTBa

I'. ynoBierBopeHus morpedHOCTEN

J1. nmosydeHus npuObUIn

Kpurepun oueHuBaHmsi:
5 GaJIJIOB BBICTABIISICTCS CTYJICHTY, €CJIM  TTOJIYYCHBI paBuUiIbHbIe 0TBEeTH Ha 90-100% BOTIPOCOB TecTa;
4 Oanuia BBICTABIISETCS CTYACHTY, €CIIU  TIOJy4YeHBI MTpaBuiibHbIE OTBETHI HA 70-80% BOMpPOCOB;
3 Gaiia BBICTABIISCTCS CTYJICHTY, €CITH  [TOJTYYCHBI IPAaBHIIbHBIC OTBETHI Ha 50-60% BOMPOCOB;
1-2 GanyoB BBHICTAaBIAETCA CTYACHTY, €CIM TMOJIyYE€Hbl NpaBUIbHBIE OTBEThl MeHee, yeM Ha 50%
BOIIPOCOB;
MaxkcumanbHas cymma 6amioB o tectam 10 6annoB (2 Tecta o 5 6amioB)

Tembl 10KI2/10B:

PbIHOK Kak 00BEKT MapKETHUHTIA: HJIEMEHTHI, XapaKTePUCTUKH, KJIacCu(UKAIUI

Poct 3HaUMMOCTH MapKeTHHTa B COBPEMEHHBIX PHIHOYHBIX YCIOBHUSIX

Pacmupenue cdepsl NpuMEHEHNs: MapKETUHTa B COBPEMEHHOM MpPaKTHKE

WcTopus pa3Butus mapketunra pa3sutus Mapketunra B CIIIA u 3anannoit EBpomne

Hctopus pa3BUTHS MapKeTUHTa B cOBpeMeHHoI Poccun

Busl 1 0COOEHHOCTH MapKeTHHTa B 3aBUCHMOCTH OT KOHBIOHKTYPBI PBIHKA

MapKeTHHTOBbI€ HCCIIEI0BAHUS C TOMOIIbI0 HTepHeT

KonndecTBeHHBIE M Ka4eCTBEHHBIE METO/IBI MAPKETUHTOBBIX HCCIIEJOBAHUI

PazpaboTtka BEIOOPOUHOTO MIaHA U ONpeAETIeHUE BBIOOPKH JUIsl UCCIIEI0BAHUS

0. beHuMapkuHT KaK (GYHKINS MapKETHHTOBBIX UCCIICIOBAHMIA

11. Buasl uapOpMaINK U UX KIIaCCUDUKALIHS

12. ®akTOpHI ¥ TEHAEHIINH PA3BUTHS MaKPOCPEIbI, UX BIUSHIE HA MAPKETHHTOBYIO COCTABIISIONIYIO

13. Baustnue ¢pakTopoB MUKPOCPEIbl HA MApPKETUHTOBYIO CTPATETUIO PEANPUATHS

14. [ToTpeOUTENBCKUIT PBHIHOK: HCCIEOBAaHHE ITOKYNATEIbCKOTO CIpOCa, IOBEACHYECKHX MOTHBOB,
nporecca MOKyIK:

15. PeIHKH IPOMBINIUIEHHBIX TOBAPOB, TOCYJIAPCTBEHHBIX U IMPABUTEIHCTBEHHBIX YIPEXKICHHIA, 0OCOOCHHOCTH,
MapKETUHTOBasi OPUEHTAIIHS

16. TeopeTnveckre KOHIIETIITAN MOTHBAIIAN

17. T'pynmsl pakTopoB, OKa3bIBAIOIIUX BIMSHNAE HAa MOKYNATEIbCKOE TIOBEJICHHE

18. Mozens 1 TUTIIBI IPOIIECCOB MPHHSATHUS PEIICHUS O TIOKYTIKE.

19. Kommniekc MapkeTHHra 1 €ro pa3zpaboTka

20. Tpancdopmanys KOMILIEKCAa MAPKETHHTa B COBPEMEHHBIX PHIHOYHBIX YCIOBUSAX

RO ~NoOT~WNE



21. Cnenuduka KOMIUIEKCa MapKeTUHTa B chepe ycmyr

22. CyniHOCTh B COZIEp’)KaHME MPOIIecca YIPaBICHUs MapKETHHTOM

23. MeTozpl CErMEHTUPOBAHMS U aHATIU3 TIOTY4YEHHBIX CETMEHTOB

24. Vicnonb30BaHKE PHIHOYHBIX MCCIEIOBAHUN 71 pa3pabOTKU CTpATETUH MO3UIIMOHUPOBAHUS

25. Bo3moskHbIe HampaBieHus quddepeHIranud ToBapa

26. OCHOBHbIE HAIIPaBJICHHUS MAapKETHHIOBOM CTpaTerMd IO OTHOLIEHUIO K ONPEAETICHHUIO LeJIeBON
ayIUTOpUN

27. OcOOEHHOCTH CerMEHTHUPOBAHUS PhIHKA MOTPEOUTEIILCKUX TOBAPOB

28. OcoOCHHOCTH MO3UIIMOHUPOBAHUS TMPOTYKTA HA PhIHKE OAHKOBCKUX YCIYT

29. [InaHupoBaHue yCIyr U CEPBUCHOIO OOCITYKUBAaHUS KIINEHTOB.

30. [ImanupoBaHUE TOBAPHOTO ACCOPTUMEHTA M TOBAPHOW HOMEHKJIATYPHI.

31. Bapuauuu crpateruy MapKeTUHIa Ha pa3IMYHbIX dTanax *KU3HEHHOrO LUKJIA IPOAYKTA.

32. PanoHanpHOE TIPOAJICHUE )KU3HEHHOTO IIMKJIA MTPOYKTa.

33. VIlHHOBalMOHHAs MOJIUTUKA U BHEAPEHHE HOBBIX TOBAPOB

34. llonuTHKa MpenpuaTUs B 00JacTh AU3aiiHa M YIIAKOBKH TOBapa

35. Onpenenenue U 3Ha4eHUE LIEHOBOM MOJIMTUKU

36. CtpaTeruu u TaKTUKH [IEHOOOPa30BaHUS

37. LlenoBas auddepeHnnanus Ha ppIHKE TOBAPOB U YCIYT

38. Metoap! GOpMHPOBaHUS IIEHBI B YCIOBUSAX KOHKYPEHTHOTO PhIHKA

39. CoBpeMeHHasl IpakTHKa BapbHUPOBAHUS [IEHAMHU.

40. YcnoBusi paboThl M OTBETCTBEHHOCTh YYaCTHHKOB KaHAJIa pacIpeaeICHHS

41. YipapineHue KaHaJIOM paclipe/lesIeHUs

42. BepTUKaJIbHBIE 1 MHOTOKaHAJIbHBIE MAPKETHHTOBBIE CUCTEMBI

43. JloroBopHbI€ BEPTUKAJIbHbIE MAPKETUHIOBbIE CUCTEMBI: (ppaHuaii3uHT

44. TIpakTHUECKUE TPUMEPHI, CBA3aHHBIE C MAPKETHHIOBBIMH PEIICHUSMH, IPHHUMAEMBIMH PO3HUYHBIMU
TOProBLAMHU

45. HoBble MapKETHHIOBBIE TEHACHIIUN B ONITOBOW TOPTOBIIH.

46. [InanupoBaHue peKIaMHOM KaMIlaHUU B ceTu MIHTepHeT

47. Imux opraHu3alyiv ¥ €ro CoCTaBISIoLIIe

48. ®opmbl AeTOBBIX KOMMYHUKaIMiA B pamkax PR-nearensHoCcTH

49. Jlnansie nponaxu. TenemMapKeTHHT.

50. OcHOBHBIE BUIbI CTUMYJIUPOBAHUS MIPOAAXK B ONTOBOW U pO3HUYHON TOProBiie

51. Cuctema MapKETUHTOBBIX CTPATEruil MpeANpUATUS

52. lloprdenbHble MapkeTUHroBBIE cTpaTterun: Mmarpuna bKI,

53. [lopTdenbHbie MapKETHHTOBBIE cTpaTeruu: Marpuia Aucodda

54. OCHOBHBIE 3TaIbl CTPATETNYECKOI0 MIIAHUPOBAHUS MapKETHHIa

55. OCHOBHBIE Pa3IUYH MEX/y CTPATETUEH U TAKTHKONW MapKeTHHTa

56. ConeprkaHue U MOPSI0K COCTABICHUSI IJIaHa MapKETHHTa

57. OcobeHHOCTH MapKeTHHIa Ha peiHke B2B

58. Buabl MeXyHApOAHOTO MAapKETHHIA U €ro BHEIIHAS Cpefia

59. Crenmduka v MpUHIUIIBI MAPKETHHTOBOM IEATENILHOCTH B chepe ToproBin

60. OcoGEHHOCTH MapKETHHIa Ha PhIHKE HEJIBUKUMOCTH

61. Komruiekc MapkeTuHTa 11 Chephl OBITOBBIX YCIIYT

62. MapKeTUHT TOCTENIPUUMCTBA U TypH3Ma

63. [IpoGieMBl MPUMEHEHHUS COITUATEHO-ITHYECKOTO MAapKETHHTA B TIPAKTUKE POCCUUCKUX TIPEIPUSTHIA

64. OcoOeHHOCTH MTPABOTO PETYIUPOBAHMSI MApKETHHTa U pekiaMbl B Poccun

65. MapKeTHHT U OXpaHa OKPY>KaIOIIeH CpeIbl

Kpurepun onenuBanus:

* 10 OamnoB BBICTABISIETCS CTYAEHTY, €CIM €ro JIOKJIaJ  XapakTepu3yeTcss MOJHOTOW |
CHCTEMaTU3HPOBAHHOCTHIO U3JI0KEHHOTO0 MaTepHuaja, HaIMYMeM OOOCHOBAHUS aKTYaJIbHOCTH M HAy4YHOMH
HOBU3HBbI np06neMm, JJOTUYHOCTBIO U ITOCIIEA0BATCIBHOCTHIO N3JIOKECHUA HpO6J’IeMI)I, IMPOACMOHCTPHUPOBAHBL
HaBBIKM HAy4HO-HCCIIEZIOBATENILCKOM pPabOThl C JUTEpaTypod M HOPMATHUBHO-IIPABOBBIMH aKTaMH,
MMpOaHAJIU3UPOBAHBI PA3JIMYHBIC HAYYHBIC IMOAXOJbI K np06neMe, BBICOKAasA CaMOCTOATCIBHOCTb BBIBOJIOB
JOKJIaJUMKa, ITOJIHOE U COZIEP>KATEIbHOE 3HAHNE MaTepuaa.



e 7-9 0amnoB BBICTABIAETCS CTYACHTY, €CIM €ro JOKJIaJ XapaKTepU3yeTCs YaCTUYHOM IMOIHOTOH u
CHCTEeMaTH3MPOBAHHOCTHIO M3JI0)KEHHOTO MaTepuasia, HAIMIHEM HETOJHOro 00OCHOBAHMS aKTyalbHOCTH H
HAayYHOH HOBM3HBI TIPOOJIEMBI, JIOTHYHOCTBIO U TOCJIEIOBATEIBHOCTBIO M3JI0KEHUS TPOOJIeMBbl,
NPOJIEMOHCTPUPOBAHbl ~ HABBIKM  HAYYHO-HCCIIEAOBATENbCKOM  paboOTBl ¢ JUTepatypod U
HOPMATHBHO-TIPABOBBIMU aKTaMH, NPOAHAIM3UPOBAHBI Ppa3IMYHbIE HAy4YHBIE IOJXOABI K Mpobieme,
CaMOCTOSTENILHOCTD BBIBOJIOB JIOKJIaUMKa, O0IIee 3HAHUE MaTeprana,;

* 1-6 6amI0OB BBICTABISIETCSA CTYIEHTY, €CIIM €T0 JOKJaJ XapaKTepU3yeTcs OJHOCTOPOHHUM OCBEIICHHUEM
npoOiemMbl, HaIMYHEM YaCTHYHOTO OOOCHOBAaHMS aKTYaJbHOCTH, OTCYTCTBHEM WM HETOJHBIM
00OCHOBaHHWEM HAayYyHOW HOBU3HBI NPOOJIEMbI, OJHOCTOPOHHHUM OCBEUICHHEM HAay4YHBIX IOJIXOAOB K
npobieme.

MaxkcumanbHast cymMMa 0asutoB 3a qokiaasl 20 6aaiioB (2 noknaaa no 10 6amios)

3 MeToagmuyeckne maTepuansl, onpegensiowye npoLeaypbl OUEHUMBAHUA 3HaHWK, YMEHWUN,
HaBbIKOB U (MK) ONbITa AEATENBHOCTU, XapaKTepu3yoLMX 3Tanbl GOPMUPOBAHNA KOMMETEHUMI

[Tpouenypsl OLIEHUBAHUS BKJIIOYAIOT B ¢€0s1 TEKYLIUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALIUIO.

Texymmii KOHTPOJIb YCIIEBAEMOCTH IPOBOJAUTCS C HCIOJIb30BAaHUEM OLICHOYHBIX CPEICTB,
IIPEJICTABICHHBIX B M. 2 JIaHHOTO MNpPWIOKEHUs. Pe3ynabTaTbl TEKYHIEro KOHTPOJS JOBOJSATCS O CBEACHHUS
CTYZCHTOB JI0 IPOMEXYTOYHOHN aTTeCTalUu.

IIpomMe:kyTouHasi aTTECTALUS IPOBOIUTCS B (hOpME IK3aMEHa.
OK3aMeH IIPOBOAUTCS IO PACIMCAHUIO IPOMEXYTOUHOM aTTeCTallui B IMCbMEHHOM BHJIE. JK3aMEHAILlMOHHOE
3aIaHAE€ COCTOMT M3 JBYX TEOPETHYECKUX BOIPOCOB M OJHOTO CHUTYallMOHHOIO 3aJaHus W3 IepeyHs
CUTYallUOHHBIX 3aJaHuil ans Tekywmed arrectauuu [IpoBepka OTBETOB M OOBSIBIEHHE PE3yJIbTATOB
IIPOM3BOJUTCS B JI€Hb JK3aMEHA. Pe3ylbTarbl aTTecTanuy 3aHOCATCS B DK3aMEHALMOHHYIO BEIOMOCTh M
3a4EeTHYIO KHWXKKY cTyaeHTa. CTyleHThl, He MPOLIEeIINe IPOMEXYTOUHYIO aTTeCTalUIO M0 IrpauKy ceccuw,
JOJDKHBI JINKBUUPOBATh 330JDKEHHOCTh B YCTAHOBIEHHOM IIOPSIZIKE.

IIpuioxkenue 2



METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIITUIIJIMHBI

Y4eOHBIM MJIaHOM MPEAYCMOTPEHBI CIEYIOIINE BUIbI 3aHITHIA:

- JIEKIIHH;

- IPAKTUYECKHE 3aHITHSL.

B xone NeKIMOHHBIX 3aHSATUH pPacCMATPUBAIOTCS OCHOBHBbIE MOHATHUS W KOHIEMIMM MapKETUHTa,

COACPKAHUE MapKETHHIA: LCIW, 3adaydd, I[IPUHIUIIBL, q)YHKI_II/II/I, MApKETHHI'OBBIEC HMCCIICAOBAHUA W CpE€aa
MapKETHHI'a, OCHOBHBIC METObI ITPOBCACHUA MAPKECTUHI'OBBIX HCCH@HOB&HHﬁ, OpraHu3anus, IJIaHUpOBAHUC U
KOHTPOJIb MAapKETHHIA, IMPUOPUTET HOTpC6I/ITCJ'IH B MApKETHHIC, CEIrMCHTHPOBAHHUE W IMMO3UMIMOHHUPOBAHUC
IIpoaAYKTa Ha PBIHKE, TOBApP ¢ TOBAapHas IMOJIHMTHKA, HCHBI M II€HOBAA IIOJIUMTHKA, KaHaJlbl paCIpCACICHUA U
TOBAPOABUIKCHUSA, MAPKCTUHIOBBIC KOMMYHHKALUHU, OCHOBHBIC C(bepbl MNPUMCHCHUSA MAPKCTUHIA, OAKOTCA
PEKOMCHOAU IJId CaMOCTOSTEIbHOM pa6OTBI N MOATOTOBKC K IMPAKTHUYCCKUM 3aHATUAM.

B X0AC IIPAKTHYCCKHUX 3aHATUH er'IY6J'IHIOTCH N 3aKpCIUIAIOTCA 3HAaHUA CTYACHTOB 8(0) pany

PAacCCMOTPEHHBIX Ha JIEKIMSIX BOIPOCOB, Pa3BUBAIOTCS HABBIKM MAPKETUHTOBBIX HCCICAOBAHUM, HABBIKU
3¢ (HEeKTUBHOTO MPUHSTUA PEIICHUH TI0 YCTaHOBJICHUIO IIEH Ha TOBAPHI U YCIYTH Ha PhIHKE.

[Tpy NOArOTOBKE K MPAKTUYECKUM 3aHATHAM KaXKAbIH CTYIEHT JOJKEH:

— U3YYUTh PEKOMEHIOBAaHHYIO YUE€OHYIO JTUTEPATYpY;

— U3Y4YUTh KOHCIIEKTHI JIEKIIUA;

— NOATOTOBUTH OTBETHI HA BCC BOIIPOCHI 110 I/I3y‘IaeM0ﬁ TEME.

[To cormacoBaHuio ¢ mpenojaBaTesieM CTYJSHT MOXET MOJArOTOBUTh JOKJIAJ IO IMPeI0KEHHBIM
TemMaMm. B nmponecce IMOArOTOBKHM K IIPAKTUYCCKHUM 3aHATUAM CTYACHTHL MOTYT BOCIIOJIB30BaTbhCA
KOHCYJIbTALlMSIMU [IPEIo1aBaTesIs.

BOHpOCI)I, HEC pPacCMOTPCHHLIC Ha JICKOUAX W HNPAKTHYCCKHUX 3aHATUAX, JOJIKHBI OBITH HN3YUCHBI
CTYIGHTaMM B XOJE CaMOCTOATeNIbHOM paboTel. KOoHTpons caMocTosTenbHONM paboThl CTYIEHTOB HaJ
y4eOHOH TpOrpaMMoil Kypca OCYIIECTBISETCS B XOA€  3aHATUH METOJOM OIpoca H  IOCPEACTBOM
TecTupoBaHus. B Xxome camocTosTenbHONH paboOThl KaXIbld CTYyJEHT o00sf3aH IPOYUTAaTh OCHOBHYIO
U IO BO3MOXHOCTU OOHNOJHHUTCIBHYIO JIMTCPATypy IO I/I3yqa€M0ﬁ TEME, JOIIOJIHUTHh KOHCIICKTHI
JeKUUH HEeJAOCTAIOIUM MaTepuanoM, BBIIMCKAMU U3 PEKOMEH/OBaHHBIX IEPBOUCTOYHHUKOB. BplnenuTh
HCIIOHATHBIC TCPMHHBI, HaTH WX 3HaYCHHE B OHOUKJIONIEAUYCCKUX CIIOBApPAX.

JI1 MOATOTOBKY K 3aHATHAM, TEKYIIEMY KOHTPOJIIO U MIPOMEKYTOYHON aTTECTAllMM CTYAEHTBl MOTYT
BOCIIOJIb30BAThCS AJIEKTPOHHO-OMOIMOTEUHBIMU cucTeMaMH. Takke oOydwarouiuecsi MOTYT B3SThb Ha JIOM
HEOOXOAUMYI0  JHUTeparypy Ha aOOHEMEHTe  YHHMBEPCUTETCKOW OWOJMOTEKM MM BOCIOJIb30BaThCS
YU TaJIbHBIMHU 3aJIaMHU.



