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1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|1enu oBnaaeHUs CTYICHTAMH KYJIBTYPO AEJIOBOTO OOIICHHS, ICUXOJIOTUEH, CTpaTerel 1 TAKTHKOH JIEJIOBBIX TIEPErOBOPOB,
MIPUEMOB M METOJIOB BO3JICHCTBHUS HA OMIIOHEHTOB U JOCTHXEHUS 3()(PEKTUBHOTO COTPYAHUYECTBA.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-6:Biiageer MeTogaMu aHA/IN3a HHPOPMALMOHHBIX NOTPeOHOCTel LeieBOil ayauTOpun

OIIK-4:Cnoco0eH 0TBe4aTh Ha 3aNPOCHI H MOTPEOHOCTH 00LECTBA H AYIUTOPHH B NPOodecCHOHAILHOM AeATeIbHOCTH

B pe3y/bTaTe 0CBOCHUS JUCHMILIHHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

- OCHOBHbIE HaNpaBJICHHsI KOMMYHHKAlIMOHHOU JI€ATENIbHOCTH, CYIIIHOCTh, CTPYKTYPY U TEXHOJIOTHYECKHUE OCOOCHHOCTH
KOMMYHHKAIIMOHHOTO TIPOIIecca B pasiMYHbIX cepax, COOTHOIEHHE MpodeccnoHambHEIX (HaKTOPOB U (HaKTOPOB IPYII HHTEPECOB B
peanbHO IesITeIbHOCTH HH(OPMALIMOHHBIX OPTaHOB, TEHJCHLIUU Pa3BUTHS MEIUAKOMMYHHUKAIIMOHHBIX CUCTEM PErHOHA, CTPAHbl U MHPA,
COBOKYITHOCTb HOJIUTHYECKHX, SKOHOMHYECKUX (haKTOPOB, IPABOBBIX M ITHYECKHX HOPM

- OCHOBHBIE 3aKOHOMEPHOCTH B3aHMO/ICHICTBHUS YeJIOBEKA M OOIECTBA, OCHOBHBIE MEXaHU3MbI ICUXUYECKON PeryJIsiy IOBEICHHUS YeJI0BEKa,
0a30BbIe COIMATBFHO IICUXOIOTHUECKHE METOIBI M TEOPETUIECKHE OCHOBEI ISl PELICHHS IPAKTHIECKHX 3a1a4 B TPO(peCcCHOHATBHON
JIeSITeIbHOCTH

YMmeTn:

- OCYILIECTBISTH MPOQECCHOHAIBHBIE IEHCTBUS B c(hepe PeKIaMbl U CBsI3€H ¢ 0OLIECTBEHHOCTHIO C YY€TOM KOMMYHHUKAIIMOHHBIX TIPOLIECCOB,
IIPOBOJUTD OT/EIbHbIE COLUOIOINYECKIE UCCIIE0BAaHNA MAaCCOBON KOMMYHHUKAIIUHY, BRICTPAUBATh COLUATIbHBIE B3aUMOICHCTBUS C yIETOM
STHOKYJIbTYPHBIX U KOH()ECCHOHAJBHBIX Pa3IMYHid, IPUMEHSITh aJIeKBATHO METO/IbI JMarHOCTUKHU JINYHOCTH, CIOCOOHOCTEH M CKJIOHHOCTE!
JUTA petIeHus npo(heCCHOHAIBHBIX 3a/1a4

- IPUMEHSATDH B IPOMECCHOHATBEHON M JINYHOH JKI3HU 3HAHHE O COLMATBHON CTPYKTYpE O0IIECTBa, O COIMAIBHBIX HHCTHTYTAX U CIIeIU(pHUKE HX
(YHKUIMOHUPOBAHUS, UCIIOJIB30BaTh 3HAHNE 3aKOHOMEPHOCTEH Pa3sBUTHSI ICUXUKH B IIPOIIECCE CO3aHUS MEAUATEKCTOB, IPUMEHSITH METO/IbI
U3y4deHUs 0COOCHHOCTEH MOBEIeHNS YeIOBEKa B COBMECTHOM JIESITEIbHOCTH

Baagers:

- HaBBIKaMHU U 3HaHUSIMH, HeO6XOZ[I/IMI>IMI/I npu BLI60pe 1 000CHOBAaHUH HMCIIOJIb30BaHMUS HHCTPYMEHTOB PCKIIaMBbl U CBSI3EH C
06HICCTBGHHOCTBIO B OHpC}IeJ’IeHHOﬁ CUTYyally, aHaJIn3a KOMMYHHUKAIITMOHHOI'O IIpouecca, OIpeaAcIsiTh (1)yHKI_[I/IOHaJ'I crenyaaucTa 1o CBA3IM C
06H.IGCTB6HHOCTLIO, 06a30BBIMU TCOPETUICCKUMHA U TPAKTUICCKUMHU 3HAHUSMU B C(bepe KOMMYHHUKalITHOHHBIX TEXHOJIOTUH PEKIIaMBI 1 CBSI3EH C
06IHCCTB6HHOCTI>IO, HaBbIKaMU NPUMCHCHU 3aKOHOB, [IPUHIIUIIOB, KaTCFOpI/Iﬁ COIIMOJIOruY JJId JTOT'MKOMETOJ0JIOTUYCCKOIro aHajinu3a BCEX
BUIOB 3HAHWM U COLIMAIBHBIX SIBJICHUM

- METOAUYCCKUMU CPEACTBAMHU U3YUCHUSA OTACIIbHBIX IICUXUICCKUX MIPOLECCOB U COCTO?IHI/If/'I, TMCUXOJIOTMICCKUMU ITPUEMaMU CaMOPETYJIINU
MOBCJACHM, HAaBBIKaMHU aHaJIn3a COACPIKAaHUA COO6H.I€HI/II71 MaccoBOH KOMMYHHUKaIIU

3. CTPYKTYPA U COAEP)KAHUE JUCIUIIJINHbI

Kon HaumeHnoBanue pa3jiesioB U TeM /BUA 3aHATHS/ Cemectp / | Yacos | Kommeren- | JlutepaTypa
| 3aHATHA Kyvpe 104 0)

Paznen 1. OcHOBBI 1€J10BOI0 I THKETA

11 «OCHOBHBIE XapaKTEPUCTUKA OOIIECHUS 2 2 OIIK-4 IIK- 6 JI1.1JI1.2
Ienn, 3amaun, CTpyKTypa U aKTyalbHOCTh Kypca. JlemoBbie JI1.3J12.1 J12.2
KOMMYHHKAIIUN U UX 3HaueHHe. OOLIeHHe KaK COLUaIbHO- JI2.3 J12.4 J12.5
TICHXOJIOTHIECKHIT MEXaHU3M B3aHMOJACHCTBUS B COBMECTHOIT
JIeATeIbHOCTH
/JTex/

1.2 «OCHOBHbBIE XapaKTEPUCTUKA OOILEHUD) 2 2 OIIK-4 IIK- 6 JI1.1JI1.2
- CIIOCOOBI BO3CHCTBNS, J1.3J12.1 J12.2
- CTHJIN OOIIEHNS; J12.3J12.4 JI2.5

- (hopMBI OOIIEHUS;

- MOJrOTOBKA CTYAEHYECKOM IPYIIBI K IPOBEICHUIO IEIOBON UIPBI
«ITPUHAJIO» (nproOpeTeHre HaBBIKOB JICJIOBOTO OOIICHHU),
(bopMHpoBaHHE UTPOBBIX (PUPM —TAPTHEPOB, PacIpe/IeiCHHE POJIei,
3HAKOMCTBO C CO/ICp)KaHHEM U JTallaMu [CJI0BOH HIPHI.

Mp/

1.3 «DTHKA U 3THKET B JEJIOBOM OOIEHUI» 2 4 OIIK-4 TIK- 6| JI1.1 J11.2
Bcerpeua, npusercTBue, npeacrasieHne. BusnTtka kak HHCTpYMEHT JI1.3J12.1 J12.2
JIEJIOBOrO KOHTAKTa. DTUKA JIEJOBLIX OTHOIIEHHH U 3THKET OM3HEC- J12.3J12.4 J12.5
o01IeHns

Harmicanue pedeparos ¢ ucrons3oBanuem LibreOffice /Cp/




1.4

«DTHUKA ¥ STHKET B JICJIOBOM OOILICHUI»

-3THKA JEJI0BOr0 OOIIECHMS;

- COCOOBI TIPHUBETCTBYS;

- HTPOBOE 3aHATHE 0 MPUBETCTBUIO OU3HEC-TTAPTHEPOB, OOMEH
BU3UTKaMH, MPEACTABICHUE UTPOBBIX pupM. Pemenne o0yvaromniero
KpoccBop/ia «JTHKA JEII0BOTO YesoBeKkay. IloqBeeHre HTOTOB B
0aJuIbHOM OIICHKE.

Hamnucanue pedeparos ¢ ucrons3oBannem LibreOffice /Cp/

12

OIIK-4 IIK- 6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3J12.4 J12.5

15

«IddexTrBHBIC THCEMEHHbIE U JIEKTPOHHBIE KOMMYHHUKALIHID
JeroBbIe MchMa — KiaccHHUKaLmst, CTpYKTypa u HactpoeHue. Kynsrypa
[HCbMa, TUTIOBBIE (Gpasbl U 0OOpMIICHHE.

dakc 1 IIEKTPOHHAs [10YTa: MPHUMEHEHHE, CTPYKTYpa TEKCTa.

JenoBoii Tese(oH — pa3HOBHAHOCTH, [IPABHJIA BECHUS OeceIbl 1
KyJIbTypa TeJe()OHHOTO OOIICHUS

Hanucaunne pedeparos ¢ ucrons3oanuem LibreOffice /Cp/

OIIK-4 IIK- 6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3J12.4 J12.5

1.6

«9dpexTrBHBIC THCEMEHHbIE U JJIEKTPOHHBIC KOMMYHUKALMID)

- JIeJIOBOE ITHCHMO;

- IeNOBO# Tene(oH;

- 10 TenedoHHBIX IPEXOB;

- UIPOBOE 3aHATHUE T10 JIeJIOBOH MEepenucKe U Telie()OHHOMY OOIIEHHIO.
Harmucanue pedeparos ¢ ucnons3osanueM LibreOffice /Cp/

OIIK-4 IIK- 6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3J12.4 J12.5

1.7

«[ly6nuuHas pedsb JIeJOBOTO YSIOBEKa

PeueBoii anmapar, JbIXaHHe W €r0 TPEHUPOBKA, JUKI[Hs, HHTOHALUS 1
nay3a. Oparopckoe uckycctBo. [10AroToBKa MaTepraios K
BBICTYIUIEHHIO. OCOBEHHOCTH KOPOTKOTO YOEK[AIOIIETO BBICTYILIEHHSL.
TunuuHble OMMOKU MYOINYHOM PEYr U CEKPETHI XOPOLIETO BBICTYILICHHUS
Hamnncanue pedeparos ¢ ucrons3osannem LibreOffice /Cp/

OIIK-4 IIK- 6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3J12.4 J12.5

1.8

«[1y0nuyHas pedb JeI0BOr0 YEIOBEKa

Kynbprypa o0mmenus kak coOroIeHre OOIETTPUHITHIX HPAaBCTBEHHBIX
TpeOOBaHMIA K NOBEACHUIO B o01iecTBe. MaKcUMBI BeXXIMBOCTH J[K.
JInua. KyneTypa oOuieHus 1 KyJapTypa nepeBojia. TexHHKa peud,
OCHOBHBIE NIPaBUJIa TEOPUH aPTyMEHTALUN U PUTOPUKU. TUIIHYHBIE
JIOTMYEeCKHE OUIMOKHU B apryMEHTAIUH.

Kapta Bonpocos crnienmanuctos no neperosopam JIx. Hupenoepra u
Wpon C. Pocc: ¢pynkiuu 1-5. Jloruko- puropuueckue 3pQeKTol B
npoliecce JUCKYCCHU Ha MEKIYHApOIHBIX IEPETOBOPAX.

TIpaBuia addexrroro BeicTyruienus [eiina Kapaeru. Bapuantel rmaHoB
noctpoenus BoicTyruieHuid Paccena Konyanna. KyneTypa HeBepOanbHBIX
KOMMYHHKAIIMI B 3aBUCUMOCTH OT CTPaHbI IPOBEICHHS TIEPETOBOPOB.
Mp/

OIIK-4 IIK- 6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3712.4 J12.5

1.9

. Crparerus oOuieHus

. [IpocTpancTBO M BpeMst OOLIEHHS

. OCHOBBI TaKECUKHU

. OCHOBHBIE 3aKOHBI OOLIEHUS

. Ilcuxoyornueckue NprUeMsl BIMSHUS Ha IapTHEpa

. HpaBcTBeHHBIE ICHHOCTH PHIHKA

. Obmenue mexxay pupmamu B CIIIA

. Packpoiite nporecc ynpaBieHuss MapKETHHTOM Ha YpOBHE
KOHKPETHOTO TPEIIPHSTHSL.

9. Bu3uTHBIE KapTOYKU

10. TenedonHsIi pa3roBop

11. lenoBas nepemnuncka

12. Jle1oBO# 3THKET U TOJEPAHTHOCTh

Harmucanue pedeparos ¢ ucnonb3oanuem LibreOffice
/Cp/

0NN LN bW
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OIIK-4 IIK- 6

JI1.1J11.2
JI1.3J12.1 J12.2
JI2.3 J12.4 J12.5

Pa3nen 2. Ilcuxosioruyeckue npuemMsl BIUSIHAS HA MapTHepa

2.1

«[IcuXOTEXHUKA aTTPAKLKHU U YOk JEHHS»

TCXHI/IKa CO31aHusA 6ﬂaFOHpI/IHTHOFO BIICYATJICHUA. OCHOBHBIC METOAbI
aTTPaKIUM, NEIOBOM KOMILIAMEHT.

TpuHaanaTe NpaBui yOKICHUS

/JIex/

OIIK-4 IIK- 6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3J12.4 J12.5




2.2 «IIcuxoTexHUKa aTTPAKLIUU U yOSIKIACHUS 2 OIIK-4 IIK- 6] JI1.1JI1.2
- ICKYCCTBO KOMITPOMHUCCA; JI1.3J12.1 JI2.2
- HayKa yOexaaTh; J12.3J12.4 J12.5
- aTTPaKLUsL;

- HOBBIIICHHE U ITOHIKEHHE CTAaTyca COOCCENHNKA,;
- TpeHUHT «YO0exnaromas peds 3a 30 cexyHIy.
Mp/

2.3 «IMuIK TUYHOCTH U HeBepOaJIbHOE OOIICHHE 6 OIIK-4 TIK- 6] JI1.1 J11.2
@DakTopsl, BIusomye Ha GopMUpoBaHue UMuIKA. DPderTs JI1.3J12.1 J12.2
Bocrpustusi. Onexxna ans yenexa. IMumk 1enoBoit sKeHITIHBIL. JI2.3 J12.4 J12.5
Oco0eHHOCTH HeBepOaNbHOrO OOIIEHUS U CPEJICTBA IIOBBIIICHUS
JIeTIOBOTO cTaryca. TpakToBKa HeBEepOaIbHBIX CUTHAJIOB
Hanucanue pedeparos ¢ ucnons3oBanueM LibreOffice /Cp/

2.4 « MUK TMYHOCTH U HeBepOabHOE OOIIEHHE 6 OIIK-4 IIK- 6] JI1.1JI1.2
- UIMHJIXK JIEJIOBOTO Y€JIOBEKA; JI1.3J12.1 J12.2
- IMUJIK JKCHIIMHEL JI2.3J12.4 J12.5
-MMHJDK MY>KYHHBI;

- HeBepOaIIbHBIC CPEICTBA OOIICHUS;

- HCKYCCTBEHHOE IOBBILICHUE CTATYCA;

- TpeHuHT «HeBepbapHoe 00LIeHHEY.

Hamnncanue pedeparos ¢ ucronssosannem LibreOffice /Cp/

2.5 «Tumnonorus xoHdauKTa. [IpUIMHBI BO3HUKHOBEHUS KOH(MIUKTOBY 4 OIIK-4 IIK- 6 JI1.1JI1.2
MeToab! yperyiupoBaHus KOH(IMKTOB, OCHOBHBIC CTHJIHM ITOBEICHHUS JI1.3J12.1 JI2.2
pyKoBoIUTEIIS B KOH(IUKTHON CUTYyalluy, KapTa KOH(IIUKTA, J12.3712.4 J12.5
yperynupoBaHue KOH(GIMKTOB B JIMTHOCTHO - YMOIMOHANIBLHOM cdepe,

KOJIEKC MOBEJICHHS B KOH(IHMKTE.
Harmncanue pedeparos ¢ ucrons3osanueM LibreOffice /Cp/

2.6 «Tumnonorus xoHdauKTa. [IpUIMHBI BO3HUKHOBEHHS KOHGIUKTOB 8 OIIK-4 IIK- 6 JI1.1 JI1.2
- onpesieNieHue KOH(IINKTa, JI1.3712.1 J12.2
- TUIOJIOTUS KOH(IIMKTA; J12.3712.4 J12.5
- IPUYMHBI BOSHUKHOBEHUS KOH(IINKTA;

- OCHOBHBIC CTa/IMM KOH(IIUKTA;

- CTPYKTYpa KOH(IHKTA;

- CII0COOBI YperyJIupoBaHUs KOH(IMKTA.

Hamnmcanue pedeparos ¢ ucrons3osannem LibreOffice /Cp/

2.7 «TonepantHocTs. HanMoHanbHbIM MEHTAIUTET» 4 OIIK-4 IIK- 6 JI1.1 JI1.2
TToHsTHS ¥ BUIBI TOJIEPAHTHOCTH, OCHOBHBIE CTHIIN TIOBEACHUSI H JI1.3J12.1 J12.2
HAI[MOHAJIbHBIE 0COOCHHOCTH JCIOBOTO OOIICHHS, MCHTAIUTET. JI12.3 J12.4 J12.5
Hamnucanue pegeparos ¢ ucrons3oBannem LibreOffice /Cp/

2.8 «OcCHOBBI (PU3HOTHOMUKH U Ipadoorum» 4 OIIK-4 IIK- 6 JI1.1 JI1.2
- IMsI YEJIOBEKa €ro XapakTep; JI1.3J12.1 JI2.2
- KaJuturpadus; JI2.3 J12.4 J12.5
- pu3HoTHOMHKA;

- [J1a3a ¥ TOJIEPAHTHOCTD;
- ayIOTPEHUHT «BHEITHOCTH O MHOTOM CKaXKET).
Harmucanue pedeparos ¢ ucrnonb3osanuem LibreOffice /Cp/

29 «TonepantHocTh. HalluoOHAIBHBIH MEHTATUTETY 12 |OIIK-4TIIK-6| JI1.1J11.2
- IOHATHUE TOJEPAHTHOCTH; JI1.3712.1 J12.2
- MEHTAJIUTET; JI2.3J12.4 J12.5

- HallUOHAJIbHbIE OCOOEHHOCTH JIEJIOBOTO OOIEHHUSI.
IIpaktnueckoe 3austue 4 « TonepantHocTh. HarmoHambHEIT
MCHTAJIUTET»

- IOHATHUE TOJIEPAHTHOCTH;

- MEHTAJIUTET;

- HaIlMOHAJIbHbIE 0COOEHHOCTH JIeIOBOTO OOIIEHUS!.
Harmucanue pedeparos ¢ ucnons3oBanuem LibreOffice /Cp/




2.10

JOKYMEHTOB »

/Cp/

«SI3bIKOBBIE MOACIU HeﬂOBOﬁ MUCbMEHHOM peun, OCHOBHbBIC (1)0pMI>I

SI3BIK U CTHIIb I€JI0BOTO IIUCHMA. SI3bIKOBBIE (POPMYIIBI, BBIPAXKAOLIHE
MOTHBBI, IPUYHHBI U [ENH CO3aHust JoKyMeHTa. [IpuMepHbIe hopMbl
JIOKyMEHTOB: IPOTOKOJI 3aIIMCH JICIOBO# Gecebl, IPOTOKOI O
HaMEPEHHSX, COTTIALICHIE O COTPYAHNYECTBE U OPraHU3aLHH
B3aHMOOTHOLICHHH,
HEPErOBOPOB, MIPEABAPUTENBHBINA JOTOBOP.

HekoTopble BUIbI KOMMEPYECKON JOKYMEHTAI[MH U KOPPECHIOHICHIIUH B
MEXXIYHapOAHOM OM3HECE: CTPYKTYpa JEIOBOro MIChMa, HEKOTOpbIe
BH/IBI JICJIOBBIX ITHCEM — 3aMPOCHI, IPETIOKEHHUSI, 3aKa3bl.
Hcnonb3oBaHKe 3JIEKTPOHHOW TIOYTHI, OTHpaBiIeHUe (HaKCOB.
Hanncanue pedeparos ¢ ncronb3oanuem LibreOffice

IMPOTOKOJI O pe3ysibTaTaX MPOBCACHHBIX

OIIK-4 K- 6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3J12.4 J12.5

2.11

NN bW~

/Cp/

. OcobeHHOCTH OOIICHUS Yepe3 epeBOAUNKa

. [lcuxonoruyeckue nprueMbl BIUSHUS HAa TapTHEPa
. Bocnipusitie u moHnMaHue B mporecce 00IeHuUs

. UMumx nenoBoi »KeHIUHBI

. IMumx 1eioBoro My>KIHHBI

. JlenoBoii 3aBTpak, 00en, y:KHH.

. Cop ero 1eny v moAXO0.bI

8. Kpuruka B ciope

9. Arpeccun Bo BpeMmsI criopa

10. OcHOBHBIC HaNPaBIEHUS

Hammcanwe pedeparos ¢ ucrmoip3oBannem LibreOffice

OIIK-4 I1K- 6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3J12.4 J12.5

2.12

/3auét/

OIIK-4 IIK- 6

JI1.1J11.2
JI1.3J12.1 J12.2
J12.3712.4 J12.5

4. ®OHJ OHEHOYHBIX CPEJICTB

CtpyKTypa u cojepkaHue (oHIa OLEHOYHBIX CPEACTB JUIS MIPOBEICHNUS TEKYIIeH 1 IIPOMEKYTOYHOH aTTeCTalliy NIPEACTABICHBI B
IMpunoxenuu 1 x paboueil mporpamMme JTUCIUIINHBL.

5. YYHEBHO-METOAMYECKOE U THO®OPMAINIMOHHOE OBECIHEYEHHUE JUCIHUITINHBI

5.1. OcnoBHas 1uTEpPaTYypa

ABTOpBI, COCTaBUTEIH

3arimaBsue

W3narenbcTBO, TO

Komnua-Bo

Bbabaesa, A. B.,
Mawmuna, P. U.,
Mawmmunoi, P. W.

JlenoBoe OOIIEHKE U JIETIOBOM ATHKET

Cankr-IletepOypr:
Ietponomnuc, 2019

http://www.iprbookshop.r
u/84671.html
HeOFpaHH'-IeHHLIfI J0CTYyII
JUIs 3apErUCTPUPOBAHHBIX
MOJIb30BaTENCH

J1.2

Tumaenko H. M.

JenoBoe obmeHne kak peHOMEH KyIbTYphL:
MoHoTrpadus

Mocksa, bepnun: dupekt-
Menua, 2019

https://biblioclub.ru/inde
x.php?
page=book&id=496891
HeOFpaHH‘IeHHLIﬁ J0CTYyII
JUIS 3apETUCTPUPOBAHHBIX
MOJTH30BATENEH

JI1.3

JlenoBoe o01meHue: yuebHoe mocodue

Mocxkga: Jlamxos u K°, 2018

https://biblioclub.ru/inde
x.php?
page=book&id=496102
HeOFpaHI/I‘{CHHHﬁ JAOCTYII
JUT 3apETUCTPUPOBAHHBIX
MOJTH30BATENEH

5.2. lono/iHUTEIbHAS JIUTEpaTypa

ABTOpBI, COCTaBUTENN

3armaBue

W3narenscTBO, TOM

Komanua-Bo




ABTOpLI, COCTaBUTCIIN 3armaBue H3ﬂaTeJ'H>CTBO, rog Kommu-Bo

JI2.1 |Konecuuxosa H. JI. JlenoBoe o6mienue: yuebHOE Tocobue Mocksa: ®JIMHTA, 2019 https://biblioclub.ru/inde
x.php?
page=book&id=364145
HEOTPaHUYEHHBIH OCTYII
TSl 3aPETHCTPUPOBAHHBIX

10JIb30BaTeNnei
JI2.2  |[depesukun, E. B. JlenoBoe obmienue: yaeOHoe mocodue ExatepunOypr: Ypansckuii | http://www.iprbookshop.r
(benepanbHbIi YHUBEPCHTET, u/68236.html
3BC ACB, 2015 HEOTpaHUYEHHBIN JOCTYII
IUTS 3aPETHCTPUPOBAHHBIX
10JIb30BaTeNnei
JI2.3 |Turosa, JI.T. JenoBoe obmenue: yaebHOe mocobue st cryneHtoB [Mocksa: FOHUTU-IAHA, | http://www.iprbookshop.r
BY30B, 00YYAIOIIUXCS 10 CHENUATBHOCTIM 2017 u/71212.html
9KOHOMHKH U YIIPABICHHUS HEOTrpaHHYEHHBIN TOCTYII
IUTS 3aPeTHCTPUPOBAHHBIX
10JIb30BaTeNei
JI2.4 |Tpaeun B. B., Marypa |[enoBoe o6menue. Moayis |l: mpaktuueckoe Mocksa: [leno, 2016 https://biblioclub.ru/inde
M. U., Kypbarosa M. b. |mocobue X.php?

page=book&id=486961
HEOTpaHUYEHHBIN JOCTYT
JUIS 3apETUCTPUPOBAHHBIX

10JIb30BaTeNnei
2.5 Business Excellence: sxypnan Mocksa: PUA «Crannapter | https://biblioclub.ru/inde
u KauecTBoy, 2020 X.php?

page=book&id=599816
HCOTPaHWYCHHBIN TOCTYI
JUTS 3apETHCTPUPOBAHHBIX
OJTh30BaTENICH

5.3 IIpodeccuonanbHble 6a3bl JAHHBIX U MH(POPMANIMOHHBbIE CIIPABOYHbIE CHCTEMBI

Koncynpranr +

basbl nannbix EBponeiickoro odmiectsa Mmapkerurra (World Association of Opinion and Marketing Research Professionals)
http://www.esomar.org

5.4. IlepeyeHs MPOrpaMMHOro o0ecreveHust

LibreOffice

5.5. Y4eOHO-MeTOANYECKHE MATePHAJIBI IJIsl CTYJEHTOB € OTPAHMYEHHBIMHU BO3MOKHOCTAMH 3/10POBbS

[Ipn HEOOXOIUMOCTH IIO 3asBICHHIO OOYYArOUIETOCsl C OrPaHMYCHHBIMH BO3MOXKHOCTSMH 3I0pPOBBSl yI€OHO-METOJNYECKHE MaTephaiibl
IPEOCTABIIIOTCS B JopMax, alalTUPOBAHHBIX K OTPaHUYEHUSM 3/I0POBbsI U BOCIIPUATHS HHGOpManuy. J{jis JIul ¢ HapyHIeHUAMY 3pEHUs: B
(bopme ayanodaiina; B medaTHOH GopMme yBeIMUEHHBIM WpUpTOM. IS I ¢ HApYIIEHUSAMHU ciyxa: B (hOpMe DIIEKTPOHHOTO TOKYMEHTA; B
neyatHo# (opme. JJis auI] ¢ HapYIIEHUSIMU OIIOPHO-IBUTaTeNbHOIO amnmnapara: B GopMe 3JIeKTPOHHOTO JJOKYMEHTa; B Ie4aTHOH dopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUITJIMHBI (MOY JIST)

IMomemenus At NpOBEAEHHS BCEX BUIOB PaboOT, MPEAYCMOTPEHHBIX y4eOHbBIM IJIAHOM, YKOMIUIEKTOBAHBI HEOOXOAUMOM
CIeUHaIU3UPOBaHHON y4eOHON MeOeNbI0 U TEXHUUECKUMU CpeicTBaMK 00ydeHus. [Ijis npoBeieHus JEKLIMOHHBIX 3aHATUH UCIIOIb3YeTCs
JIEMOHCTPALIOHHOE 000pyIOBaHUE.

7. METOAUYECKHUE YKA3AHUA 1)1 OBYYAIONIUXCSA IO OCBOEHUIO JUCHUIIJIMHBI (MOAYJIA)

Meroaudeckue ykazaHHs 110 OCBOSHHIO IUCLUIUIMHEI IpecTaBiieHsl B [Ipunoskennu 2 k paboyel mporpaMme AUCHUIIIHHEL




®OH/J ONEHOYHbLIX CPEIACTB

IIpunoxenue 1

1 Onucanue noxkasareJiei u KpUTEPUEB OLICHUBAHUSA KOMl'[eTeHIII/Iﬁ Ha pa3/iMIHbIX JTarax
HX (l)OpMI/IpOBaHI/IH, OIIHNCaHuEC IIIKAJ ONCHUBAaHUA

1.1 Iloka3zarenu u KPUTCPHUU OLICHUBAHUA KOMHCTGHHHﬁI

3VH, cocrasnsromme
KOMITETEHIHIO

IlokazaTremu
OLICHUBAHUS

Kpurepun
OLICHUBAHUS

CpencrtBa OlICHUBAHUS

OIIK-4: Cnioco0eH oTBeYaTh Ha 3alIPOCHI M MOTPEOHOCTH 001eCTBA M AyAUTOPUHU B
npo¢ecCHOHAIBbHOM AeATeJbHOCTH

3HaTh:

OCHOBHBIE
HaIpaBJICHUS
KOMMYHUKAITMOHHOU
NeSITeTbHOCTH,
CYIIHOCTb,
CTPYKTYpY U
TEXHOJIOTHYECKHE
0COOEHHOCTH
KOMMYHHUKAITMOHHOT
0 Ipoiiecca B
paznMYHbIX cdepax,
COOTHOLIEHUE
poheCCHOHAIBHBIX
(bakTOpoB H
(bakTOpOoB TpymI
UHTEPECOB B
peabHOM
TeSATETHPHOCTH
MH(}OPMAITMOHHBIX
OpTraHOB, TCHICHIINN
pa3BUTHS
METUaKOMMYHUKAIIH
OHHBIX CHCTEM
pETHOHa, CTPAaHBI U
MHpPa, COBOKYITHOCTh
MOJIUTUYECKUX,
YKOHOMUYECKUX
(haKkTOpOB, MPABOBBIX
1 ATUYECKUX HOPM

dopMyIHpYET OTBETHI
Ha MTOCTABJICHHbBIE
BOIIPOCHI; PpEIIAET
TECTOBBIC 3aIaHUE

IHomHoTa u
COZEPKATEITBHOCTD
OTBETA; YMEHUE

MPUBOJUTH MPUMEPHI

3auem (1-29)
Tecmur (1-8)
Onpoc (1-32)

YMeTh:
OCYIIECTBIISATH
poQeccCuoHANIbHbIE
neicTBus B cepe

DopMyIUpyET OTBETHI
Ha IIOCTABJICHHBIE
BOIIPOCHI;  BBIOMpAET
TEMY H COJICpXKAHUE

ITonnota u
COAEPKATEIbHOCTh

OTBETA; YMEHUE
MIPUBOJUTH TIPUMEDHI;

IIpakmuko-opuenmupo
8aHHOE 3a0aHUEe K
sauemy (1-10)
Pechepam (1-27)




peKJIaMbl U CBsi3el ¢ | pedepara, COOTBETCTBHE TeMbl H | Ketic — 3a0anus (1-3)
OOIIIECTBEHHOCTHIO C | COOTBETCTBYIOIIEH conepxkanusi pedepara

y4eToM COBPEMEHHOMY COBPEMEHHBIM

KOMMYHUKAIIMOHHBIX | IEJIOBOMY OOIIEHUIO; | HAITPaBICHUSIM

IPOLIECCOB, MOWCK  JINTEPATYpHI, | pa3BUTHS MAPKETUHTA,

MIPOBOIUTH HEO0OXO MO JUTSI | COOTBETCTBHE

OTIICTILHBIC MOATOTOBKHU JUTEPATYPHI MpobdIIeMe

COLIMOJIOTUYECKUE pedepara; pelIaeT | HCCIIeIOBAHUS;

WCCJICTOBAHMUSI MIPaKTUKO-OPUEHTHPO | IIeJICHATIPABICHHOCTD

MaccoBOM BaHHBIC 3aJaHMs, KCIC |TTocKa ©  OTOOpa

KOMMYHUKAIIHH, — 3a/1aHus | ”HOpMAITHH VTS

BBICTPaUBaTh aHAIN3UPYET u | Harucanus pedepara;

COLIMAJIbHbBIE UHTEPIPETUPYET MOJIHOTA U

B3aMMOJICUCTBHUS C MOJIyYECHHbIE MPaBUILHOCTD

y4eToM pe3yNbTaThI 118312178

ATHOKYJIbTYPHBIX U COJIEpPKATEIBHOCTD

KOH(pecCHOHaTbHBIX BBIBOJIOB u

pazIuumii, UHTEPIpPETALNH

MIPUMEHSTH MOJTYYCHHBIX

aJICKBaTHO METOJIbI PE3yIBTaTOB pu

JTUATHOCTUKH pEIICHUH

JUYIHOCTH, MIPaKTUKO-OPUEHTHPOB

CHOCOOHOCTEHN U AHHBIX 3aJaHUM, KEHC

CKJIOHHOCTEH IS — 3a1aHUN

perieHus

po¢heCCHOHAIBHBIX

3aj1a4y

Bnanets: Pemaer ITonHoTa M lIpaxmuxo-opuenmupo
HaBBIKAMH H MIPaKTUKO-OPUEHTUPO | IPABUIHHOCTH 8anHOe 3a0anue K
3HAHUSIMH, BaHHbIE 33]IaHU, pEILIeHMI; 3auemy (1-10)
HEOOXOIMMBIMU MPU | K€M C-3a1aHusl, COJIEPKATEIIbHOCTh Ketic — 3a0anus (1-3)
BBIOOpE U aHAIM3UPYET U BBIBOJIOB U

000CHOBaHUU HHTEPIPETUPYET WHTEPIPETAINH

MCIIOJIb30BAHUS MOJIyYCHHbBIC MOJTYYeHHBIX

WHCTPYMEHTOB pe3yNbTaThI PE3yNIbTATOB npu

PEKJIaMBbl U CBS3EH C peLIeHU

0OIIIECTBEHHOCTRIO B
OIPEICIICHHOMN
CUTYaIlNH, aHAJIN3a
KOMMYHUKAITMOHHOT
0 Tporiecca,
OTIpeIEeATh
(GyHKIIMOHAT
CIIEI[HAIMCTA T10
CBSI35IM C
0OIIIECTBEHHOCTHIO,
0a30BBIMHU
TEOPETUUCCKUMU U

MPAKTUKO-OPUEHTUPOB
aHHBIX 3aJIaHUU, KEUC
— 3aJlaHuH




MPaKTUYECKUMU
3HaHUAMH B cpepe
KOMMYHUKAIIMOHHBIX
TEXHOJIOT M
pEeKJIaMBbl U CBSI3EH C
OOIIECTBEHHOCTHIO,
HaBBIKAMH
MPUMEHECHUS
3aKOHOB,
MIPUHIIUIIOB,
KaTeropuu
COITMOJIOTHH IS
JIOTUKOMETOI0JIOTHY
€CKOI'0 aHaJIn3a BCeX
BUJIOB 3HAHUU U
COIIMATBLHBIX
SIBJICHUM

IIK-6: Biageer meTogaMu aHAJIU3a HHGOPMAITMOHHBIX MOTPEOHOCTEH 1eJIeBOM Ay IUTOPUH

3HaTh:

OCHOBHBIC
3aKOHOMEPHOCTH
B3aMMOJICUCTBUS
yeJioBeKa 5
00IIIecTBa, OCHOBHEIE
MEXaHU3MBI
IICUXUYECKOM
peryJsiumn
MMOBEICHUSA
YeJI0BeKa,
COIIMAJILHO
IICUXOJOTHYECKHE
METObI u
TEOPETUYECKHUE
OCHOBBI
peuieHus
MPaKTUYECKUX 3ajad
B

0a30BbIC

I

@opMyJIUPYET OTBETHI
Ha MTOCTABJICHHbBIE
BOIIPOCHI; PpEIIAET
TECTOBBIE 3aJJaHUE

ITonHoTa u
COZEPKATEITBHOCTD
OTBETA; YMECHUE
MPUBOJUTH MPUMEPHI

3auem (15-58)
Tecmur (3-10)
Onpoc (7-40)

podhecCUOHAIBHOM

JEeSITeIbHOCTU

Ymers: ®opmynupyet oTBeThI | [lonHoTa u | [lpaxmuxo-opuenmupo
MPUMEHSITh B | HA TOCTABJICHHbIE COJIEPKATEIBHOCTD ganHoe 3a0anue K
po)eCCUOHATILHON | BOIIPOCHI; BBIOMPAET | OTBETA; ymenue | sauemy (1-10)

U JMYHOW JKU3HHM | TEMY H COJICp)KaHUE | IPUBOIUTH mpuMmepsl; | Pechepam (5-32)
3HAHUE o | peepara, COOTBETCTBUE TeMbI U | Ketic — 3adanusi (1-3)
COLIUAIBHOMN COOTBETCTBYIOLIEH conepxkanusi pedepara

CTPYKTYpE COBPEMEHHOMY COBPEMEHHBIM

oO011ecTBa, 0 | 1eT0BOMY OOIIIEHHIO; | HampaBJIEHUSIM




COL[MAJIbHBIX MOMCK JINTEPATYPBHI, pPa3BUTHS MAPKETHUHTA,
UHCTUTYTax U | HeOOXOAMMOM st COOTBETCTBHE
cnenupuke UX | IOArOTOBKHU JUTEPATYPHI MpodIIEME
(GyHKUMOHUPOBaHUS, | pedepara; pemaer UCCIICIOBAHMUS;
UCIIOJIb30BaTh NPAKTUKO-OPUEHTHUPO | [IEJICHAIPaBIEHHOCTh
3HaHUE BaHHBIC 3aJ]aHUs, KEWC | TTOMCKa W oTOopa
3aKOHOMEPHOCTEN — 3a/IaHus uH(bOopMaIuu TUTSt
Pa3BUTHUS MICUXUKU B | aHAIU3UPYET U HamucaHus pedepara;
MPOLIECCE  CO3/IaHUS | MHTEPIIPETUPYET MOJIHOTA U
MEJIUATEKCTOB, MOJTy4YEHHbIC MPaBUIBHOCTD
MPUMEHSTh METOJbI | PE3YIbTAThI pelIeHUI;
U3YYECHHUS COJIEPKATEIBHOCTD
0COOEHHOCTEM BBIBOJIOB U
NOBEJICHUS YEJIOBEKA MHTEPIIPETAlUN
B COBMECTHOM MOTYYEHHBIX
NEATEIbHOCTU pE3yIAbTaTOB MPHU
peleHun
MPAKTUKO-OPHUEHTUPOB
AHHBIX 3aJaHUM, KEUC
— 3aJJaHAI
Bnanets: Pemaer ITonHOTa M Illpakmuxo-opuenmupo
METOJNYECKUMU NPAKTUKO-OPUEHTUPO | IPaBUIBLHOCTH 8aHHOe 3a0anue K
CpeACTBaMH BaHHbBIC 33JaHUS, pELICHUI; sauemy (1-10)
M3YUYEHHUS OTAEIbHBIX | KEMC-3a]aHusl, COJIEPKATEIIbHOCTD Keiic — 3a0anus (1-3)
MICUXUYECKUX aHaJIU3UpPYeET U BBIBOJIOB U
MIPOLIECCOB U | FHHTEpIPETUPYET MHTEpIIpETaluN
COCTOSIHUH, MOJIyYEHHbIE MOJTYYEHHBIX
MCUXOJIOTUYECKUMU | PE3YIIbTAThI pe3yJabTaToOB MpHU
npueMamu pelieHuu
CaMOpETyJISLNU MPaKTUKO-OPUEHTUPOB
MOBEACHUS, aHHBIX 3aJIaHU, KelC
HAaBbIKAMU  aHAJIN3a — 3aJJaHUI
COAEpKAHUS
COOOIIICHMI
MAacCOBOU
KOMMYHUKAIINHU

1.2 IIIkanbl O1IEHUBAHUS:
Texymuii KOHTPOJb YCIEBA€MOCTH M MPOMEKYTOUHAs aTTECTallds OCYIIECTBIISIETCS B
paMKax HaKOMUTEIbHOUN 0aIbHO-PEUTUHTOBOM cucTeMbl B 100-0amibHOM mIKae:

50-100 6anoB (3a4er)
0-49 GasoB (He3auer)



2 TunosBble KOHTPOJIbHBIC 3aJJaHus HWJ/IM HHbBIC MaTepHaJbl, HCOﬁXOI[l/IMLIe JJIA

OLICHKHM 3HAHWI, YMEHHUI, HABBIKOB M (MJIM) ONbITA JAEATEJIbHOCTH, XaPAKTEPHU3YyIOUIHX
¢GopmMupoBaHusT KOMIETeHUUI B IMpoLecce OCBOCHHUS 00pa3oBaTebHOM
NPOrpaMMblI

ITallbl

B wnh e

5.

BOHpOCbI K 3a4€Ty

XapaKTeprucTrKa B COACP>KaHNUe JET0BOTO OOIICHMUS.

Ctuim oO1IeHHS.

Bunasr u popmbl o61ieHus1 B Ou3Hece.

OcHOBBI J1e7I0BOM puTOpUKH. KylbTypa pedun B 1€I0BOM OOIICHUH.

DOTHKa MCHOJIb30BaHUS CpCACTB BBIPA3UTCIIbBHOCTHU ,ZIGJIOBOfI pcuun.

JTIUCKYCCHH.

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.

MexaHnu3M BO3AEHCTBUS B MPOIECCE OOIICHUSI.
Jlexcuueckue cpeacTBa BEIPA3UTEIBHOCTH PEYH.

DTHKA ESITEIbHOCTU PYKOBOJIUTES.

CpencTBa NOBBILIEHNS BHUMAaHUS, UCIIOJIb3YEMbIE OPATOPOM.
Cucrema oTpaOOTKH HaBBIKOB OPaTOPCKOIO UCKYCCTBA.
[ToaroroBka K myOJUYHBIM BBICTYIUICHUSM.

Mertoapl OBIaIeHUS TEXHUKOU PEYH.

bazoBbie MeTObI 3(PPEKTUBHOrO MyOJIUYHOTO BBICTYILJICHUS.
O} dexkTuBHBIE TPUEMBI BHICTYILIUBAHUS.

CymHocThb U cofepKaHue MpoPecCHOHATBHOTO CITyIIaHUS.

Kynbrypa

UckycerBo komiuinMeHnTa. OCHOBHBIE TpeOOBaHUSI K KOMIUIUMEHTY. XapaKTepUCTUKA

CKPBITBIX KOMIIIIMMCHTOB.

17.

CymHOCTh M OCHOBHBIE TIpaBWjia KOHCTPYKTHUBHON KpUTUKH. ODPeKTuBHBIC

KPUTHUYCCKHC OLICHKHU.

18. OcHOBBI [1€7I0BOTO DJTHKETa MpH TeleOHHOM OOIICHUH, KyJIbTypa peud Tpu

Tene(OHHOM OOIIEHUH.

19. TlpaBuna BemeHusi TenedOHHBIX MEPETOBOPOB, TUITUYHBIE OMIMOKH MPH TEIePOHHOM

0OIIIEHHN.

20. Bunbl nenoBod KOppPECHOHACHIIMM — TesepoHorpamMma, (akc. DJIEKTPOHHAS TOYTa,

TpeOOBaHMS K CTPYKTYPE U COJEPIKAHUIO.

21.

XapakTepucTuKka MAHUITYJISIIUN B OOIIIEHUN.

22. ITpuemsl, CTUMYIHpYIOLIUE OOILIEHUE U CO3aHUE I0BEPUTEIBHBIX OTHOLIECHUH.

23.
24.
25.

BusutHas kapTouka u €€ poJib B JEIOBBIX KOHTAKTaX.
Buel nenoBoro nuchma, €ro COCTaBHbIE YacTH U O(popMIICHHUE.
OcHOBHBbIE MpaBuUIIa I€JI0BON MEPEIUCKHU.

26. Metonuka Hanucanus 3¢G@GEKTUBHOTO KoMmMmepueckoro nmuckMa (cuctrema BUILJ P.
Tennepa).

217,
28.

Metonapl OTpaOOTKHU TUKITUU B TIPAKTUKE JIETIOBOM PEUH.
dakTopsbl, GOPMUPYIOIINE UMUK COOECETHUKA.



29. Db dexTsl BOCTIPUATHUS YETOBEKA.

30. Onexna v BHEITHUN OOJIMK KaK BakHeHIHEe (DaKkTOphI JEJIOBOTO UMHUJIKA.

31. TexHuka co3ganHus OJIaronpUsITHOTO BIEYATICHUS.

32. Coznianue parrmopTa B JIeJI0BOM OOIICHHH.

33. CTpoyKcChl: 3HaUeHUE, KiacCUpUKAIMA U TEXHUKA UX OKa3aHUsI.

34. YoexaeHne Kak METO] YIIPaBJICHUS OMMOHEHTOM. 13 mpaBui yOexx1eHusl.

35. HckyccTBeHHOE TOBBIIIIEHUE W TIOHMKEHHE cTaTyca cobecequuka. CtaTyc U mpaBuia
yOeKICHUS.

36. [IpaBuno TI'omepa, Coxpata, Ilackams, uX CBS3b MEXIy CcOOOM W NPUMCHCHHE B
npolecce yOexxIeHu .

37. Knaccudukanus yoexxaaronux Bo3IeHCTBUN U UX IPUMEHCHHE.

38. KoMIO3UIIMOHHO-TEXHOJOTUYECKAst CTPYKTYpa MyOIUYHOM pedn.

39. DKCIpecCuBHBIE CPECTBA OOIIECHUS MTPU MTyOIMYHOM BBICTYTIICHHH.

40. Mogenu obOtieHus 1 6apbepbl, BOZHUKAIOITUE B OOIICHUH.

41. Ilcuxonornyeckast TeXHUKa (POPMUPOBAHUS ATTPAKIIHH.

42. Ilcuxonornveckast TEXHUKA BIUSHUS Ha JTIOJCH.

43. OCcHOBBI HEBEPOAITHHOT'O OOIIICHHUS.

44, KuHecu4eckre 0COOEHHOCTH HeBepOAIbHOTO OOIIESHHUS.

45. BusyanbHblil KOHTAKT.

46. [Tpokcemuueckre 0COOEHHOCTH HEBEPOAILHOTO OOIICHHS.

47. IloHsiTME U TUMOJOTUS KOH(DIIUKTA.

48. CtpykTypa KOH(PIUKTA U PYHKIIHMH KOHDIUKTA.

49. JlunaMuka KOH(IMKTA.

50. BHYTpuIHM4YHOCTHBIE KOH(JIUKTHI.

51. KoH(UKTHI HA Pa3IMYHBIX YPOBHSIX COIMATLHON CHCTEMBI.

52. Pa3zpemnienrne KOH(IUKTOB.

53. KynbpTypa criopa B mporiecce TUCKyCCHH.

54. HarmmoHansHbIE OCOOEHHOCTH JEJI0BOr0 OOIIEHHUS.

55. [lcuxonornueckre NpueMbl B MyOJIUYHOM BBICTYIUICHUH.

56. Putropudeckue nmpreMsl B IyOJIMYHOM BBICTYIIJICHUH.

57. MaHumynupoBaHUEe X0JIOM MIEPETOBOPOB U TAKTHKA JOCTUXKEHUS KOMIIPOMHUCCOB.

58. OcHoBHbIE (HOPMYIIBI IEPETOBOPOB U MPUEMBI UX BEICHHUS.

I[IpakTHKO-OpHEHTHPOBAHHDIE 32 JaHUS K 3a4€Ty

1. Begenure u pacmudpyiiTe Ha NpPeACTaBICHHOM Mpumepe 4 CTOPOHBI COOOIICHHMS
(cymiecTBOo Jena, OTHOILIEHHE, CaMOpacKphiTHE, Mpu3biB). Maer nenoBoe coBelllaHue, u
PYKOBOIUTENH OOparaeTcss K cBouM Kosuieram: «$ cobpan Bac, yBaxkaeMble KOJUIETH, YTOOBI
oOcynuTh ¢ BamMu mpeacTosIyo MPOBEPKY HATOTOBOW WHCIEKINH (PMHAHCOBBIX JOKYMEHTOB
Hameir upme». B wem coctout cymectBo nena? Urto emie XoTen cKa3aTh PYKOBOIUTENH?
KakoBo ero otHomenue k koyeram? YTo MOKHO HPEIIOIOKUTh HA CTOPOHE CaMOPACKPBITHSA?
KaxoB npu3bIB oTnipaButenst nHGopmanuu?



2. Jlaiite knaccudukanuio HEBEepOATbHBIX cpeAcTB oOmeHus: [Ipoanammsupyiite
MCI0JIb30BaHUE BaMU HEeBepOalbHBIX CpelicTB B oOmieHnn. Kakyro onenky Bol um naaure?

3. Hanummumre oTBeT Ha MUChMO-peKIaMalnio. Bamm ToBapsl Obutn noayudeHsl 25.03.08.
[Ipn mpoBepke MapTUH rpy3a OKa3aloch, YTO B HEW HET IMOJHOTO aCCOPTUMEHTA TOBAPOB,
KOTOPBIN MBI 3aKa3bIBajd B COOTBETCTBUU ¢ KOHTpakToM Ne678/93 ot 01.02.08. HecomuenHo,
IIPOM30LLIO HeopasyMeHue. Mbl xeM Bamero orsera no 3ToMmy noBoAy.

4. JlaiiTe ompenelieHUE TOHATUS ASTUKU JEIOBBIX OTHoueHud. Kakue »sThueckue
MPUHILNIBI CYUTAIOTCS YHUBEPCATIbHBIMHU JIJI COBPEMEHHBIX JEJIOBBIX OTHOIICHUI? KakoBbl, MO
Bamemy MHEHUIO, MPUYKUHBI YCUICHUS BHUMAHUS K STUYECKOU CTOPOHE JIEJIOBBIX OTHOIIICHU B
COBPEMEHHOM 00111ecTBE?

5. Paccmorpute opraHuzanui0 KOMMYHUKATHUBHOTO TMPOCTPAHCTBA KAaK OCHOBY
7 (PEKTUBHOCTH U )KU3HECTTOCOOHOCTH OpPTaHHU3AIlMU Ha TIPUMeEpE.

6. Uro moapasymeBaeTcs TOJ KOMMYHHKATHBHOW KOMIIETEHTHOCTBHIO MeEHemKepa?
OO0GocHyiiTe CBO€ MHEHHUE.

7. OObBsacHUTE, KaK MPOUCXOJUT Mpolecc oOmMeHa uHGOpMaLUEH ¢ ydeToM OOpaTHOM
CBSI3U, IITyMa U JIMYHOCTHOTO CMbICia coobmieHus. [IpuBeaute cBoit mpumep.

8. Kaxkue BbiienstoT cTiiiM U BUABI ciyiianusi? [IpoBenute ux CpaBHUTENbHBIA aHAJIH3.
Kakoli ctunp ciymanust xapaktepeH st Bac?

9. Ilepeuncnure mpaBwia Juisi roBopsmero u ciymaromero. Kakue u3z Hux Boi He
BbINoJIHSAETE? [louemy?

10. Kak BIHSIOT 0COOCHHOCTH HAITMOHAIIBHOTO ITHKETa Ha PEe3yIbTaTUBHOCTH JICIIOBOTO
oOwmenus? [IpuBenure npuMepsl.

Kpurepuu oueHuBaHus:

- «3auteHo» (50-100 GanoB) BBICTABIAETCS CTYACHTY, €CJIM OTBETHl Ha TMOCTABJICHHbBIC
BOIMIPOCHl  M3JIAraloTcs JIOTUYHO, TIOCJIENOBATEIbHO W HE TPEOYIOT JOMOJHUTEIBHBIX
nosicieHui. JlenaroTcsi 000CHOBaHHBIE BBIBOJIBI. J[eMOHCTpHUPYIOTCS IMTyOOKHEe 3HAHUS 0a30BBIX
HOPMATHBHO-TIPABOBBIX aKTOB.

- «He 3auTteHoy» (0-49 OannoB) MaTepuall U3IaraeTcs HEmocjiena0BaTeibHO, COMBYMBO, HE
MPEJICTABIISECT ONPEACICHHON CUCTEMbI 3HAHUM MO AUCHUILINHE.

TecTbl NUCbMEHHBIE
Tectsl mo paszaeny 1. «OCHOBBI 1€J10BOT0 3THKETA)
Bomnpoc 1. OCHOBHOW 3aKOH aTTpakiuu’?
1. TlpaBwio «ienars nojaapku PeGeHky coOeceHrKa U HE pa3ipaxatb ero Poaurens»
2. YcTpaHeHHE BO3HUKAIOIIETO parmopTa
3. IlpaBumno «15 cekyHm»
4

[ToBriIeHNE cTaTyca cobeceqHrKa

Bormpoc 2. 3¢ dexTuBHOCTh BO3IEHCTBHSI KOMIUIMMEHTA Ha (DOHE aHTUKOMILJIMMEHTA cebe?



VY 10BNETBOpEHUE UHIMBUYyaIbHOM YCTAHOBKE Ha KPUTHKY cOOECeTHUKA
Co3naHne 3aMHTEPECOBAaHHOCTH

Co3znanue npecuHra

Paznpaxkenue 1ecToro

B wnheE

Bormpoc 3. Kakoii u3 BOIIPOCOB SIBASETCS PUTOPUUYECKUM?
Komy He Hapoenaetr TV-pexiama?

Kto Tam maraer npaBoit?

KTo emie He onnatun 3a npoe3n?

B wnh e

A OIIeHKH Korja Oy yT U3BECTHBI?

Bonpoc 4. Haubonee npaBuiibHOE NOCTPOEHUE KPUTUYECKOTO BBICTYTIIICHUS ?
1. OOBuHEHHE — COBMECTHBIN MOUCK BBIXOJA U3 CUTYAIHH

2. ApryMeHTHMpOBaHHas KpUTHKA — OOBHHEHHE

3. TloxBana — KpUTHKa — IOXBaIa

4. CyObekTHBHas KpUTUKA — IOXBAJIa

Tectbl mo pazaeny 2. «Ilcuxosiornyeckne npueMbl BIUSTHUS HA IAPTHEPa»

Bomnpoc 5. Kakue cambie 3¢ (pexkTUBHBIE COCTABIAIONIME BEPOAIBHOTO CIlocoOa OO0IeHus
MO3BOJISIIOT PACIIOJIOKUTH K cebe cobeceHuKa?

1. KommiumeHT, yiabIiOKa, MOJHATHE CTaTyca, 01arolapCTBEHHOE MUCHhMO

2. TloxmompIBaHME MO TUIEYY, KOMIUTMMEHT, YIIBIOKA

3. HWwms cobeceqnuka, MOIHIATHE CTAaTyca, KOMITMMEHT

4. TlomasTue craryca, UMs cOOECEIHUKA, KOMIUIMMEHT, YJIbIOKa

Bormpoc 6. Kakue xectbl coOeceTHuKa CBUIETENCTBYIONINE O JKUBOCTHU CJIOB?
1. JlagoHbIo 3aXBaThIBACT MOAOOPOAOK

2. MenjeHHo CHUMAeT OYKH, TIIATETbHO WX MPOTUPACT

3. Pykwu mpsyer 3a ciuHy

4. Crnerka KacaeTcsi HOCa MM BeKa yKa3aTeJIbHBIM MallblieM

Bormpoc 7. Kakoii BapuaHT Jqy4Iivii mpy oTBeTe Ha TenedoHHbI 3B0HOK B Bamr oduc?
1. «I"oBopuTe»

2. «Bac ciymaroT»

3. Ha3Banue ¢upmsl, oTaena u ceoert pamuinu

4. Hazanue pupmsl u ppaza «JloOpeIit 1eHBY

Bompoc 8. Uto Takoe BepbanbHOE 001IeHE?

=

OO01eHne ¢ MOMOIIBIO CIIOB

N

OO6muienwue ¢ Ipy3bsiMu
3. OOmenne ¢ HOMOIIBIO JKECTOB



4. OO1eHue ¢ HeIPyroM

Bompoc 9. Mexanu3m BO3/IeHCTBHUS Ha Y€IOBEKa B MpoIiecce OOmeHus?
1. OmnposepxkeHue

2. YOexneHue

3. DmMmarus

4. OOmieHue ¢ HeAPyTroM

Bompoc 10. K kakoMy CTHIIIO 4eT0BEYECKOT0 OOLIEHUSI OTHOCUTCSA J€I0BOE 001IeHne?
MaHunyasiTHUBHOMY

['ymaHucTHUECKOMY

Puryanbromy

B wnh e

NHTpaBepTUBHOMY

HNHcTpyKIus 10 BHINOJITHEHUIO

B mpormecce pemeHHss TECTOB CTYACHT JOJDKEH BBIOpaTh OJWH BEPHBIH OTBET W3
MPEIIOKEHHBIX BAPUAHTOB OTBETOB. MakCMMaIbHOE KOJUYECTBO OAJIJIOB IO JBYM pasjieiiaM —
10.

Kpurepuu onennBanus:

o 10 6ayTOB BBICTABIIAETCS CTYJACHTY, €CITM OH JIGMOHCTPUPYET TMOJTHBIE U COACPKATEITHHBIC
3HAHWS MaTepualia, a MMEHHO oTBedaeT Ha 90 u 6oJiee MPOIEHTOB TECTOB MPABUIILHO;

o 7-9 GaNIOB BBICTABISIETCS CTYACHTY, €CIIM OH OOHApPYKMBACT TBEPJbBIC, HO B HEKOTOPBIX
BOIPOCax HETOYHBIE 3HAHWS MO JAUCLUMUIUIMHE, a UMEHHO oTBe4yaeT Ha 70 u OGosiee (mo 90)
MIPOIIEHTOB TECTOB MPABUIIHHO;

¢ 1-6 0anyoB BBICTABISAECTCS CTYACHTY, €CIIM OH IIOKa3bIBaeT 3HAHUS OCHOBHOTO
y4eOHO-TIPOrPaMMHOT0 MaTepuaia, HO JOIMYCKAaeT CYIEeCTBEHHbIE HETOYHOCTH B OTBETE,
KOTOPBIC TPOSIBJISIOTCS B TOM, 4TO OH oTBeuyaeT Ha 30 u Gomnee (10 70) MPOLIEHTOB TECTOB
MPaBUJILHO.

Tembl pedeparTon

HanmonanbHble 0COOEHHOCTH J1€7I0BOTO OOIIEHHUS.

[Icuxonoruueckue NpueMsl B MyOIMUYHOM BBICTYTIJICHUH.

Purtopuyeckue npuemMsl B MyOJIUYHOM BBICTYTICHUU.

MaHumynupoBaHue X0JI0M EPETOBOPOB U TAKTHUKA JTOCTUKEHUSI KOMITPOMHCCOB.
OcHoBHBIE POPMYJIBI IEPETOBOPOB U MPUEMBI UX BEJICHUS.

OddexTbl BOCHpUATHS YeTOBEKA.

Opexna v BHEIIHUN 00JIMK KaK BakKHEWIIe (DaKTOphI 1€T0OBOT0 UMHUIKA.
TexHuka co3zganust 01aronpUsTHOTO BIEYATICHUS.

© oo N OrWNE

Coznanue panmnopra B JEJI0BOM OOIICHUHU.
10. Ctpoykchl: 3HaUueHHE, KJIacCU(PUKAIIUS U TEXHUKA UX OKa3aHUS.
11. Vo6exxnenue Kak METOJT yIpaBJICHUS ONMMOHEHTOM. 13 mpaBui yoexaeHusl.



12. VckyccTBeHHOE TIOBBINICHNE W TIOHIKEHHE cTaryca cobecennuka. CTaTyc W mpaBuia
yOeXKICHUSI.

13. IIpaBmwiio I'omepa, Cokpara, [lackans, ux CBs3b MEXAy COOOW W TPUMEHEHHE B
nporecce yOexKIeHu .

14. Knaccuduxanuys yoexxarmx Bo3AeHCTBUN U X PUMEHEHHE.

15. KoMIIo3MIIMOHHO-TEXHOJIOTMYECKasl CTPYKTypa MyOIMYHON PEYH.

16. DkcrpeccuBHBIC CPEACTBA OOIICHUS TIPH ITyOJIMYHOM BBICTYIIJICHUH.

17. Monenu oOrieHust U 6apbepbl, BOSHUKAIOIINE B OOIIICHUH.

18. Ilcuxonornyeckas TexHuka (POPMUPOBAHUS ATTPAKIIHH.

19. Ilcuxonornyeckas TEXHUKA BIUSAHUS HA JIIOJICH.

20. OCcHOBBI HEBEPOATHLHOTO OOIIICHHUS.

21. Kunecnueckrne 0COOCHHOCTH HEBEPOATBLHOIO OOIICHUSI.

22. BuzyallbHbII KOHTAKT.

23. IIpokcemudeckre 0COOEHHOCTH HEBEPOATLHOTO OOIIICHMUS.

24. TlonsTHE W THMOJOTHS KOH(IIUKTA.

25. CtpykTypa KOHGIUKTa ¥ PyHKINN KOHPIHUKTA.

26. Jlunamuka KOH(IIUKTA.

2(. BHyTpHJIMYHOCTHBIE KOH(DIIUKTHI.

28. KoH(DIUKTHI HA Pa3IMYHBIX YPOBHSIX COIMATBHON CUCTEMBI.

29. Pa3pemnienne KOHQIUKTOB.

30. KynsTypa cropa B mpoIiecce TUCKyCCHH.

31. OcHoBbl aenoBoi putopuku. KyiapTypa pedn B 1€710BOM OOIIEHUH.

32. DThKa WCIOJB30BAHUS CPEACTB BBIPA3UTEIBHOCTH JenoBod peun. KymbTypa
JTUCKYCCHH.

Kpurepuu ouenuBanus:
B xonme m3ydeHHs IUCHUIUIMHBI CTYACHT MOXET MOATOTOBUTH OT 1 10 4 pedeparon
(maxcumanbHo 40 6amnoB). OnuH pedepat oreHnBaetcs B 10 6aios.

e 10 OamioB BBICTABIACTCA CTYACHTY, €CIM €ro pedepar XapaKTepu3yeTcsl MOTHOTON U
CHCTEMAaTU3UPOBAHHOCTHIO HW3JI0)KEHHOTO MaTepHajia, HaJMYMeM OOOCHOBAaHMS aKTyaJIbHOCTH W
HAYYHOW HOBHW3HBI TPOOJIEMBI, JIOTMYHOCTBIO M TIOCIIEIOBATEIILHOCTHIO HM3JIOKEHHS TPOOJIEMEI,
MIPOICMOHCTPUPOBAHBI  HABBIKM  HAYYHO-WCCIICMOBATENIbCKOM  pabOTBI € JIUTEPaTypod M
HOPMATUBHO-TIPABOBBIMH aKTaMH, ITPOaHAIM3HPOBAHBI Pa3IMIHbIC HAyYHBIE TIOJXO/IBI K TIpo0ieMe,
BBICOKAsl CaMOCTOSITEJIbHOCTh BBIBOJIOB pedepaTdrka, IMOJTHOE W COJep)KaTelIbHOE 3HAHWE
Marepuana.

¢ 5-9 Oasnna BRICTABISIETCSl CTYACHTY, €ClIM €ro pedepar XapaKTEepU3yeTcs 4YaCTUIHOU
MOJTHOTOH ¥ CHUCTEMAaTH3MPOBAHHOCTBIO HM3JIOKCHHOTO MaTepHajia, HaJIMYUEM HEMOJIHOTO
O00OCHOBaHMSI ~ aKTyalbHOCTH W  HAyYyHOW  HOBHM3HBI  MPOOJIEMBI,  JIOTHYHOCTBIO
TMOCIIEIOBATENTHBHOCTHIO U3JIOKEHHUS poOJIeMBI, TIPOIEMOHCTPUPOBAHBI HaBBIKA
HAYYHO-MCCIICIOBATEIECKOM  PabOThI € JIMTEpaTypoid W HOPMATHBHO-TIPABOBBIMH ~ aKTaMH,
MIPOAHATM3UPOBAHBl PA3TIMYHBIE HAYYHBIC TOJXONBI K IMPOOJEME, CaMOCTOSTEILHOCTh BBHIBOJIOB
pedepaTunka, oO1iee 3HaHHE MaTepHUana;



o 1-4 Ganna BeICTABISETCS CTYJEHTY, €CIIU €ro pedepaT XapaKTepu3yeTcs: OHOCTOPOHHUM
OCBELLEHNUEM IPOOIEMBl, HATMYUEM YAaCTUYHOIO OOOCHOBAHUS AKTYalIbHOCTH, OTCYTCTBHEM WM
HETIOJHBIM 0OOCHOBAaHUEM HAay4HOM HOBM3HBI POOJIEMBI, OTHOCTOPOHHUM OCBEILLIEHUEM HAayUHBIX
HOAXOZ0B K IIpodIieme.

Bonpocsl k onpocy

. Cnenuduka 1e;10BOro 00IIeHusI.
. KommyHukaTuBHbIe Oapbephl B OOIICHUH.
. [lepuenTUBHBIN aCMEKT AETOBOM KOMMYHUKAIIUH.

1
2
3
4. InTepakTUBHBIN acIeKT J€JI0BOM KOMMYHUKAIIUH.

5. PedeBbie TEXHOJIOTUM JIEJIOBOTO OOIICHUS.

6. HeBepOanpHbIe cpeacTBA OOIIECHUS U MX UCIIOJIH30BAHUE B YIIPABICHUCCKOM MPAKTHKE.

7. MeToabl 1enoBOro oOIEeHU.

8. Bwuapl nenoBoro oOIIEHHsS Ha TOCYJApCTBEHHOW TpakIaHCKOM cCiyxk0e u ux
XapaKTEpUCTHKA.

9. O6ume TpeboBaHus K JIEJI0BON Oecesie U ee CTPYKTypa.

10. MeToivka MOArOTOBKH U MPOBEIACHUS JIEIOBBIX Oeces.

11. JlenmoBoe coBemiaHue KaKk OJUH U3 BUJOB JACI0BOT0 OOIICHUS.

12. Buapl J€NOBBIX COBEIIAHMM Ha TOCYAAapCTBEHHOM TpakJaHCKOW Clyxk0e H HX
XapaKTEePUCTHKA.

13. OcHOBHBIE 3Tanbl MOATOTOBKH K JI€JIOBBIM IIEPETOBOPAM.

14. CrpykTypa NeperoBOpoB M OCHOBHbIE TpPEOOBaHUS K MEHEIKEPY B XOJE HUX
MIPOBEICHHUS.

15. IIpaBuna nemoBoro oOIeHUs 1Mo TeaedoHy.

16. IIpodheccronabHbie Ka4eCcTBa BEAYIETO COBEIIAHNE U CTUIIM €T0 PyKOBOJICTBA.

17. O0uiee u ocobeHHOE B CTPYKType OpuduHTa 1 npecc-KoHpepeHIuN.

18. Knaccudukarusi 1e0BOM KOPPECHOHACHIIMU M O0OIIHMe TpeOOBaHUS K JEIOBBIM
MHACbMaM.

19. Conepxannie MOHATHS «IEIOBOM MMPOTOKOJ», €0 COCTABIISIFOILINE.

20. Opranuzanys NoJAroTOBKH MEPEroBOPOB MPUHUMAIOUIEH CTOPOHOM.

21. [IpaBuna BeaeHUs TelePOHHBIX TEPETOBOPOB U UX 3aAITUCH.

22. CtpaTerus u TaKTHKa MPOBEICHUS IEPETOBOPOB.

23. Ctparerusi COCTaBJICHUS CAMOIIPE3CHTAIH.

24. TpeboBaHUsI K KYJbTYpE JCJIIOBON peUH.

25. HpaBCcTBEHHas OCHOBA JIEJIOBOTO ITUKETA.

26. YrpaBieHuecKas 3THKa, KOPIIOPaTUBHAS 3THUKA, KOPIIOPATUBHBIE KOJICKCHI.

27. OcHoBHBIE TpeOOBaHUS K 3amucHu Oecel (IeperoBopoB).

28. [lopsimok mpoBeieHUS AEIOBBIX BU3UTOB U OECe]I.

29. Paznuuue MexXay MO3WLMSIMH M MHTEpEecaMHd Ha MeperoBopax. MeToJ COBMECTHOrO
paccMOTPEHUS MPOOJIEMBI.

30. Knaccuduxanus npuemMoB. Bubl 1e10BbIX IPUEMOB.

31. Ilcuxonoruyeckue acreKThl JEI0BOro OOIIECHHUS.



32. DTuyeckre HOpMbI ITPU BPYUEHUH TIOIAPKOB.

33. Oprasu3aioHHOE U IPOTOKOJIBbHOE 00eCIIeYeHE TEPETOBOPOB.

34. ITopsA10K pacCBhUIKH IPUTJIAILIEHUN U OTBETA HA HUX.

35. IloAroToBka M INIAHUPOBAHUE NIEPETOBOPOB.

36. Cdepsl 1 NOPSAAO0K UCIIOJIB30BAHUS B JIEJIOBOM OOILIEHUU BU3UTHBIX KapTOYEK.

37. Hekoropble TakTHYECKHME NPHUEMBI BEICHMS IEPEroBOPOB. MeToAbpl NOATOTOBKH:
JIeJI0Basi UTPa, COCTABJICHUE OaTaHCHBIX JIUCTOB U "'MO3TrOBOM ITYypM".

38. OCHOBBI JIETTIOBOM 3TUKH HAa COBPEMEHHOM TOCYJapCTBEHHOM IPaKJaHCKOM CiTyxkO0e.

39. Oco0eHHOCTH POCCUICKON I€T0BOM KYJIbTYPhI — B POILIOM M HACTOSILEM.

40. HanuoHanbHblE CTHIIM BEAEHUS MeperoBopoB. Kpocc-KyiabTypHBIN aHanW3 oObIYacB
JI€JIOBOTO OOILIEHUSI.

Kpurepuu onenuBanus:
MaxkcruManabHOE KOTUYECTBO 0aIoB, KOTOpPhIE MOXET HAaOpaTh CTYIEHT MPH OTBETaX Ha
Bompock onpoca - 20 6amioB. 1 Bompoc mim AomoIHEeHUE olleHuBaeTcs B 1 6ai.

Keiic — 3apanusa

3ananue 1. Bam npencraBieHbl MUHU-CUTYAIIUU. Y CTAHOBUTE OOPATHYIO CBSI3b, TPOBEPHTE
TOYHOCTh BOCHIPUATHS UHPOPMALIMK WU Y3HAUTE TOMOITHUTEIbHYIO HH(DOPMALIMIO C TOMOIIBIO
BONpocoB. OJIUH U3 MapTHEPOB YMOTPEOUJ KaKOE-TO HE3HAKOMOE BBIPAXKEHUE WM TEPMHUH.
['oBopsimuii yKIOHSIETCA OT TeMbl MU HE cOOOIIaeT Toil mHdOpManuu, KOTOpyro Bbl OT Hero
xaere. [lapTHep TOMBKO YTO NPOM3BHEC HEYTO, HE OYEHb-TO COrJIACYIOIIEECs] C €ro
MPEABIAYIIMMA YTBEPKIECHUSIMU. BbI X0THTE 3TO YTOYHUTH. Bam xoTenock Obl y3HaTh MHEHUE
napTHepa o ToM, uTo Bamu 061510 BeIcKazaHo HeBepOanbHOE MoBeieHue napTHepa Mo ICKa3bIBaeT
BaM, YTO OH OOECIIOKOEH KaKMMHU-TO Bammmu cioBamu. Bbl XOTHTE paccesiTh €ro COMHEHHS,
MOJO3pEHUsA. DBUIO BBICKAa3aHO HECKOJIBKO TMOJIOKEHUH, W Bbl XOTHUTE NpHBIEYL K HUM
BHUMaHueE. [lapTHEep HEe corylacuics ¢ 4acThl0 M3 CKazaHHOro Bamu, u Bel XOTHTE yTOYHUTH
npuuuHy »Toro HenpusTtusa. llaptHep caeman o0miee yTBEPKIEHUE OTHOCUTEIIBHO
o0cyx)aaeMoro Bompoca, U Bel XxoTuTe moropoputh 00 3ToM 00jiee KOHKpEeTHO. BbI ckazanu o
HEKOTOPBIX TMPEUMYIIECTBAX OOCYXIAEMOW HJEU M XOTHTE YCTAaHOBUTH OOPAaTHYIO CBS3b C
[TAPTHEPOM.

3aganue 2. IIpoaHanu3upyiiTe NMpPEACTABICHHYIO CUTYAlMIO W, UCIOIb3Ys YNPAKHEHUE
TpeHUHTr «Kak BbI OTBETUTE Ha BO3paXKCHUS», IANTE pa3HbIe BapuaHThl oTBeTa. IIpeacraBpre
ceOe, 4To B OTBET Ha Baie npejoxenue no nene Bamn napTHep 3asBisier cienytoiiee: «Bara
[IeHa OYeHb BBICOKA. MBI BEJIM NIEPETOBOPHI C APYTro (UpMOM, OHU MPOCIT MEHBIITYIO CYMMY U,
KpOM€ TOro, IPeIJIOKUIN MEHbIMEe cpokn». Kak Bel oTBeTuTe Ha 3TH BO3pakeHus? Criocob
oTTsruBaHus. Bo3nepkuBanTech CIUITKOM paHO TOBOPUTH O 1eHe. CHavana oObACHUTE, B YEM
3aKJIFOYAeTCsl M0Jb3a MPOAYKTa, U TOJBKO ITOTOM HasbiBaWTe LeHy. He Topomurtech cpasy
corjamarhCs ¢ TpeOOBAHUAMU KIIMEHTA, 9TO JenaeT Bare npemioxkenre MaioneHHbpM. Criocob
«conaBuyay. «llomecTuTe» 1EeHy MEXAY IBYMS «CIOSIMH», OTPaXalOlMMH MOJb3y s
naptHepa. «[IpogaBaiite» cBoe KOMMEpUECKoe MPeIoKEeHHUE, MPUIACT Ha «AeCePT» 0COOCHHO



NPUBJIEKATENBHBIA apTyMEHT, MOATBEPKAAIOIINI HEOOXOJUMOCTh MPUHATUS TPEUIOKEHUS U
ero BbiroAy Ui kiueHTa. Crioco0 cpaBHeHMs. COOTHECUTE IIEHY € MOJb30il MPOAYKTa, CO
CPOKOM €ro 3KCIUTyaTallui, ¢ MUHBIMH PacXOJaMU KIJIMEHTa: «XOTs HOBas BBIBECKA CTOUT Ha X
pyOuieii Gosipliie, YeM Jpyrasi, 3aTO OHA CIIY>KUT B JiBa pa3a JOJIbIIIE, 3HAYUT, BbI JIONOJHUTEIBHO
ellle Tpu rojaa OyAeTe UCHbIThIBATh YIOBOJBCTBUE, UCIOJB3YS €€ B padore». Criocob neneHus.
«Pacumu¢pyiite» ueny. Pasznmoxure ee Ha Oonee Menkue coctaistonme. OOparieHue
AMOLMOHAJIBHOIO Xapakrepa. Yaiue B3bIBaliTe K HMOLMAM MAPTHEPOB. JlaliTe MOHATH, YTO OHU
JIOCTOMHBI TOTO, YTOOBI IMO3BOJIMTE ceOe HeuTo ocobeHHoe. Crnoco0d MmojaBeaeHus UTOros. B
paBod KOJIOHKE TaOJHIIbl 3allMIINTE BCE HEJAOCTATKH, KOTOpPbIE MEPEUMCIN KIHEHT. 3aTeM
BMECTE C HHMM €€ pa3 MPOAHAIM3UPYWTE BCE JOCTOMHCTBA M INPEUMYLIECTBA BaIIETrO
IOPEUIOKEHUS] U TIEPEUNCIUTEe UX B JIEBOM KojoHke Tabmuupsl. [locne atoro cmpocure ero,
HEY)KEIM OH XO4YeT H3-3a ECAUHUYHBIX HEJOCTATKOB OTKa3aTbCi OT TAaKOro KOJWYECTBA
MPEUMYIIECTB. APTyMEHTHI, YKa3bIBAIOIIKNE HA HEOCTaTKH. B Tabnuile ykaxuTe 1eHy, Kotopas
yCTpauBajia KJIUEHTAa. 3aTeM OOBSICHUTE €My, HaJIMYMe KAaKUX HEOCTAaTKOB WU OTCYTCTBHE
KaKUX MPEUMYIIECTB CBsA3aHO C Oojiee HU3KOM 1eHoil. IIpu 3TOM Ha3bpIBaliTE HMCKIIOYAEMOE
MPEUMYILECTBO, 3aYEPKUBATEe €ro B TaOJIMIE KPACHBIM MapKEpOM W KOMMEHTUPYWTE, 4TO
O3Hay4aeT OTCYTCTBUE JAHHOTO NpeumyniecTBa. CoracuTenbHblil crioco6. Bo3aepxkuBaiitech oT
CKUJIOK, MpejularaiiTe uHble OecIUlaTHbIE YCIyTd. YCTyNKa 3a ycTynky. Maute Ha ycTynku
TOJIBKO B TOM Cllyuyae, €ciii 00beM 3aKa3a OOJIbIION U, €CIIHM 33 3TUM 3aKa30M HOCTYISAT IpyTrue,
He MeHbiue. Cnoco0 mpopaxu oTinnuuil. He mpopaBaiite mensl! IlponaBaiiTe Te kauecTBa,
MPOJYKThI, JOCTUKEHHUS, CHIIbHBIE CTOPOHBI, KOTOpbIE OTIMYarOT Bamy ¢upmy oT Apyrux,
HaIpUMep: — MHTEHCUBHOCTh YCTAHOBOUHBIX U MOHTa)XHBIX pa0OT; — OOTaThli ONBIT; — OT3bIBBI
Y PEKOMEHJALMU JTOBOJIBHBIX COTPYIHHYECTBOM ¢ BaMu mapTHEpOB; — BBICOKOKAaYE€CTBEHHbBIE
KOHCYJIbTAIIMM U KJIACCHBIE CIEUUATUCTBI; — CUCTEMAaTHYeCKOe OOCTYyKMBaHHE; — OJU30CTh K
KJIMEHTY C TOYKU 3PEHUSI MECTOHAXO0KJEHUS; — OTPACIIeBbIe HOY-Xay U T.J.

3aganue 3. [IpoaHanmu3upyiTe CleAyroNy0 cutyanuto. KoMnanus pa3mecTuiia y CBOEro
MOCTaBINMKA HEKUM 3aka3. [locTaBimuk coodia, 4To Bce B MOPsJKE, pabOThI BEIyTCs, a TOTOM
BBISICHUJIOCh, 4YTO paboOThl enie He Obuid Haudatbl. lIpencraBuTenh KOMIAHWUM HamMcal
MTOCTaBIIMKY CIEAYIoIIee NMUChbMO. «YBaxkaemas r-ka Cokonosa! Hamrel xommanuu crano
M3BECTHO O 3aJ€p’KKax C M3rOTOBJICHMEM 3aKa3aHHOIO HaMH B KOMIIAHUU «CTpONMOHTAXO»
ToBapa XYZ. CoriacHo JI0TOBOPY, TOBAp JOJDKEH OBITh OTTPYKEH HaM depes3 MoJTopa Mecsiia,
OJIHAKO IO Hallell HHPpOopMaIMK ero NPOM3BOACTBO €lle He HayaTo. J[0 HaCTOSIIEro BpeMeH! y
Hac He ObLIO MpobJieM B paboTe ¢ Balield kKoMmanueil. Mbl yBepeHbl, YTO CUTYaIlus, 1Mo MOBOIY
KOTOpOM MbI OOpaTWIIMCh ceiyac, BbI3BaHa BIIOJIHE BeCKUMU npuunHaMu. CKopee Bcero, Baiiia
KOMITaHUSI YK€ paszpaboTrana IlaH, KOTOPBIM MO3BOJIUT YCTPAHUTh OTCTABAaHUE U MOCTABUTH
TOBAp TOYHO B CpOK. OJTHAKO MPOEKT, AJIsI KOTOPOro 3akazaH ToBap XYZ, KpailHE BaK€H IS
Hame kommanud. Ham HyX HO OBITh aOCOJIOTHO YBEPEHHBIMM B TOM, YTO TOBap Oyaer
MOCTaBJIEH BOBpPEMS U C JOJDKHBIM KadecTBOM. [loatomy mpocum Bac coobumuTh: — B Kakoif
CTaJUM JICCTBUTEIBHO HAXOAUTCA MPOLECC IPOU3BOJACTBA M OTrpy3ku XYZ — korzaa
IUIAaHUPYETCS OTTPY3UTh TOBAp — Kak KommnaHus «CTpOMMOHTaX» IUIAHHPYET HABEPCTAThH
OTCTaBaHUE, €CJIU OHO JIEUCTBUTENILHO €CTh. Mbl ObUIM Obl KpailHE HE 3aMHTEPECOBAHbBI B TOM,
4TOOBI NMPUMEHATh NPETYCMOTPEHHBIE KOHTPAakTOM caHKuuu. [losTtomy Haneemcs, yro Baiu



OTBET MPOSICHUT BCE BO3HUKIIME BOMPOCHl U CHUMET COMHEHUS B BO3MOXHOCTH YCHEIIHOTO
3aBepiieHus mnpoekrtay. Kak Bbl cumTaere, kakywo uenb cTaBuil ceOe aBTOp mucbma? a)
CTpPEMJICHUE COXPaHUTh MapTHepa 0) BHICKA3aTh HETaTUBHBIE AMOIMH («BBIIYCTUTH Map») B)
pazopBaTh OTHOUIEHUS C TAPTHEPOM.

Kpurepuu onenuBanus:

MakcumanbHOE KOJIMYECTBO 0ajioB, KOTOPbIE MOKET HAOpaTh CTYAECHT IIPHU BBITOJIHEHUH
kerc — 3agannii — 30 6amnoB. OqHO Kelc — 3ajanue olneHuBaercs B 10 0amios.

IIpu sToMm:

« 10 GanoB BBICTABIISIETCS CTYICHTY, €CJIM IO UTOTaM BBIMOJHEHUS KEWC — 3aJlaHhe  OH
JIEMOHCTPHUPYET IOJTHBIC U COJIepKaTeIbHbIE 3HAHKS TEOPETUUECKOTO MaTepuaia, popMynupyer
YETKHH, TIOJIHBIN U COJIEP>KATEIIbHBIA OTBET;

« 5-9 0amIoB BBHICTABISACTCSA CTYJEHTY, €CJIM 10 UTOTaM BBIMIOJHEHUS KEHC — 3a/laHUE OH
(hopMyHpyeT NpaBUILHBIN OTBET, OTHAKO MPUBOJIUT HEMOIHOE TEOPETUIECKOE U MTPAKTUIECKOE
000CHOBaHME;

o 1-4 Gamia BBICTABJISICTCS CTYACHTY, €CIU MO UTOTaM BBIMOJHEHUS! KEWC — 3aJaHue OH
JaeT TMPABUJIbHBIM, HO HEMOJHBIM OTBET, COJAECPXKAIIUA HEIOCTAaTOYHO Pa3BEPHYTOE
000CHOBaHHE.

3 Meroauueckne MaTepHuajbl, ONpeeJsOlINe NPoUeaypPbl OLEHUBAHUSA 3HAHWIA,
yMeHMid, HABBIKOB M (MJHM) ONBbITA [I€ATEJbHOCTH, XAPAKTEPU3YIOIIUX 3Talbl
¢bopmupoBaHus KoOMIIETEHIIUIA

[Ipouenypsl OlLiEHMBaHUS BKJIOYAIOT B €€0S TEKYUIMH KOHTPOJIb U MPOMEXYTOUHYIO
aTTECTALMIO.

Texkylmmii KOHTPOJIb YCIIEBAEMOCTH IIPOBOAUTCA C UCIIOIb30BAHUEM OLICHOYHBIX CPEJCTB,
IIPEACTABJICHHBIX B II. 2 JAHHOTO NPWIOKEHUS. Pe3yapTaThl TEKYIIET0 KOHTPOJIS JOBOAATCS 10
CBEJICHUS CTYJIEHTOB 10 MPOMEXYTOUYHON aTTECTALNU.

IIpome:kyTouHas aTTecTaumMs IpoBOAUTCS B (hopMe 3ayeTa.

3adeT NpOBOJAUTCS 10 OKOHYAHUHU TEOPETUUECKOr0 00YUYEHUs 10 Hayajia SK3aMEeHaIlMOHHON
CECCUU. 3a4ETHOE 33JJaHNE COCTOMUT U3 JBYX TEOPETUYECKUX BONPOCOB U OJHOTO MPAKTUKO —
OpUEHTHPOBaHHOTO 3aaaHus. [IpoBepka OTBETOB U OOBSBIEHUE PE3YIbTATOB NMPOU3BOJIUTCS B
IeHb 3aueTa. Pe3ynbpTaThl aTTecTalvu 3aHOCATCSA B BELOMOCTb M 3a4ETHYIO KHUXKKY CTYJEHTA.
CryneHThl, HE MPOUIEAIINE MPOMEXKYTOUHYIO aTTeCTalui0 MO TpaduKy CECCHH, TOJIKHBI
JMKBUIAPOBATH 3aJ0JKEHHOCTh B YCTAHOBJIEHHOM IOPSIIKE.



IIpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHHMIO JUCIITUITJIMHBI

VY4eOHbBIM MJIAaHOM NMPEAYCMOTPEHBI CASAYIOIMINE BUIbI 3aHATHIA:

- JICKIINH;

- MPAKTUYECKHE 3aHATHUS.

B Xone JeKIMOHHBIX 3aHATUN PACCMATPUBAIOTCS OCHOBHBIE METOJBI BEICHUS JIEITOBOU
Oecenpl, MEXaHU3M B3aWMOJICHCTBHSI B COBMECTHOW NIEATEILHOCTH, dTUKY U OTHUKET JCIIOBOTO
OOIIEHUs, TEXHUKY CO3/IaHUs OJaronpusiTHOrO BIEYATIIEHHS, OCHOBHbIE METOJbl aTTPAKIUH,
npaBuiia yoexaeHus1, BEIOOpHI 23 (PEKTUBHOM cTpaTeruu 6ece U MeperoBOpoB

B xoxe mpakTuyecKkux 3aHATHH YriayOJsioTcs M 3aKpeIUISIOTCS 3HaHHUS CTYJEHTOB IO
pAIy PacCMOTPEHHBIX Ha JIEKIUSAX BOIPOCOB, Pa3BUBAIOTCS HABBIKH JICJTIOBOTO OOIICHHMS,
OpaTOPCKOTO UCKYCCTBA, OCHOBBI (DU3MOTHOMUKH U rpadosioruu, 0cOOEHHOCTH BepOaTbHOTO U
HeBEpOAIBHOTO OOIIEHUSI. .

[Ipu OATOTOBKE K MIPAKTUYCCKUM 3aHATHSAM KaK/IbIN CTYIACHT IOJDKCH:

— U3YYUTh PEKOMEH/IOBAHHYIO YUEOHYIO JTUTEPATYPY;

— U3YYUTh KOHCIIEKTHI JICKITUH;

— MOJITOTOBUTH OTBETHI HA BCE BOMPOCHI 110 U3y4aeMOM TeMe.

[To cormacoBanuio ¢ TMpenojaBaTeleM CTYIEHT MOXET TOATOTOBHUTH pedepar Mo Teme
3aHATHSA. B mpomecce MOATOTOBKM K TPAKTHYECKUM 3aHATHSAM  CTYACHTHI MOTYT
BOCTIONIb30BAThCSl  KOHCYJIBTAIMSIMH MPETIOaBATEIS.

Bompocel, HE pacCMOTpEeHHBIE Ha JIGKIUAX ¢ TNPAKTUYECKUX 3aHATHSIX, TODKHBI
ObITh  W3Y4YeHBI  CTYyJIEHTaMHM B  XOJ€  CaMOCTOsITeNbHOW  paboTel. KoHTposb
CaMOCTOSITETIbHOM paboTHhI CTYJIEHTOB HaJ yueOHOMI nporpaMMon  Kypca
OCYIIECTBISIETCS. B XOJE 3aHIATHUH METOJOM YCTHOTO OMpoca U  IOCPEACTBOM
tectupoBanusi. B Xxome  camocTosiTenbHON — pabOThI KXl  CTYJOEHT  00si3aH
MPOYNTaTh OCHOBHYIO M 10 BO3MOXXHOCTH  JIONIOJIHHTEIBHYIO  JIMTEpATypy IO
M3ydaeMoil ~ TeMme,  JOMOJHUTh  KOHCIEKTHI JICKIMA  HEJOCTAIONMIMM  MaTepuajioM,
BBITUCKAMH W3  PEKOMEHIOBAHHBIX IEPBOMCTOYHUKOB. Beigenuth ~ HEMOHSTHBIC
TEPMUHBI, HAWUTH WX 3HAYCHHE B IHIIMKIONEIUYECKHUX CIOBAPSIX.



