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L. IEJH OCBOEHHA JHCIHILIHHBI

1.1|Llens ocBOGHHA JMCUHIUIHHLI: O3HAKOM/ICHHE CTY/ICHTOB C TEOPETHHECKHMH ( H COBD H METOMIAMH PEanH3aLiH
IMapkeTHHroBOil AKTHBHOCTH NPEANPHATH B YCIOBHAX HIMEHAIOLIHXCH PHIHOMHBIX KOHBIOHKTYP.

2. TPEBOBAHMA K PE3YJIBTATAM OCBOEHHSA JHCIHILIAHLL

TK-9:enocofHocTs0 OUEHHBATE BO3ACHCTBHE MAKPOIKOHOMMYECKOI Cpebl HA HYHKIHOHHPOBAHHE OPraAHUIALMI M OPTAHOB
rOCYANPCTREHHO0 U MYHHUMIAALHOI0 YIPABACHHS, BLIABIATE H AHAINIHPOBATH PLIHOMHBIE i crieuudIYecKIe PHCKH, A TAKKe
AHATHIMPOBATH NoBeAeHue noTpebureneit ux Gnar u dopmup cnpoca Ha 4ECKHX OCHOB
NOBEACHHA OPralu3aLii, CTPYKTYP PBIHKOB H KOHKY DEHTHOI Cpensl 0TpacaH

OK-3: CcnocobHOCTLIO HCTIONBIOBATE i X

il B PAa3AMUHBIX ChEPAX AeATEALHOCTH

B pesynsTaTe nHHb 06y ficH fAo/KeH:

3naTh:

OBuIeNPHHATLIC METOB! IPOBENSHHA MAPKETHHIOBLIX HCCEN0BAHKI, COBPEMEHHOE COCTOAHREE B MEPCHEKTHBL! PA3BHTHA PAITHYHLIX
oTpacheil 3KoHOMHKH, 0COBEHHOCTH MAPKETHHTA PANTHYHEIX Chep ASATENLHOCTH, OCHOBHLIE HCTOMHHKH HI(OPMALHH IR MADKETHHIOBLIX
HCCHACOBAHHHA.

Ymern:

Hcnone3osars MONATHIHO-KATEropHANbHLIA annapar B 06nacTi OpPraHH3alWK | NPOBEACHHA MAPKETHHIOBLIX MIPOLUEAYP B ACATENLHOCTH
(HPMBI; IPHMEHATL OCHOBHBIE IKOHOMHHMECKHE JHAHHA, HCMONB3OBATE MAPKETHHIOBYIO HE(OPMALHIO H BLIABIATL HHOPMALHOHHEIE
norpeGHOCTH nons30BaTENCH,

Baapers:
HaBeikaMH TPHMEHEHHS HECTPYMEHTOB OLEHKH OPraHE3anHOHHONR COCTABNAIOMIHX OPraHM3allHK ANA PEMICHHA MAPKETHHIOBbIX 3a/a4;
|naskikamu cGopa 1 obpabotku neobxomuMeix annbx 0f HX Op HABBIKAMH NIOATOTOBKH 3KOHOMHYecKHX 0G30poB

HAYMHOMH JIHTEpATYPbI H JEKTPOHHBIX HHOPMALHOHAO-06PAIOBATENLHLIX PECYPCOB B PASTHUHLIX chepax NeATEMLHOCTH,

3. CTPYKTYPA H COAEPKAHHAE JIHCIHILTHHbLI

Kon Hanmenosanue pasgenos H vem /ena 3auatus/ Cemectp /| Yacos | Komneren- | Jlurepatypa
Kvoc LM

Paspen 1. CoppeMenHbiil MAPKETHHI: METON0JIOTHS H OCHOBHOH
HHCTPYMEHTapPHIt

1.1 JTexuns 1.1 «enesuc u cTAHOBIEHHE COBPEMEHHBIX KOHLSNIKI 2 2 TK-9 OK-3 |JI1.1JI1.2 JI1.3

MapkeTHHTa» COLHATEHO-9KOHOMHYECKAA CYIHOCTL MAPKETHHIA B J1.411.5]1.6
cospemenHoM ofuecrse, ['cHeIuC H IHANEKTHKA PARIBHTHA MAPKETHHTA, J1.7012.1 2.2
DBOMOUHA MAPKETHHIOBLIX KOHLEUHH B Pocenn u 3a pyGexon. J12.3 J12.4 125

CyIHOCTHOE HAMONHEHHE COBPEMEHHOr0 MapKeTHHIA: eNH, 3ajauH, JI2.6 J12.7
npuHIHEOeE,  QyHKIEH, HHCTPYMeHTapHit. THNONOrHE coBpeMERHOTO
mapkerrura. /Jlex/

1.2 [MpaxTrueckoe 3auaTue 1,1 «[enesuc u cranosnenize COBPEMEHHED 2 2 MK-90K-3 |JI1.1J11.2J11.3

KOHUEMIHI MAPKETHETA» M4a1.501.6
1. CousansHo-3K0HOMHYECKaA CYIIHOCT MapKETHHTA JIL7012.1 2.2
2. WcTopis 1 renesnc MapkeTHara B Poccun | 3a pyBexncom, JI23 1240125
3. DBOMONHA PAIBATHA KONLUETLHE MAPKETHHIA: KOHUEMNIHA Ji2.6 N2.7
COBEPIIEHCTBOBAHHS MPON3BO/ICTBA, P TBOBAHUA

TOBAPA, HHT b P HX YCHIHIL,

KOMUENUHA MAPKETHHIA, KOHUCTILIHA COIHANEHO-3THIECKOIO
MAPKETHHIA, KOHUENUHWA MApKETHHTa a!uuuuo’mou:cﬂﬂﬁ, KOHUCNHA
NATCPATEHON0 MAapKETHHTA.

4, Coplepxanne MAPKETHHTA: IETH, 38J1a4H, NPHHUANGL (QYHKIHA.
5. THML MADKETHHIA B 3aBUCHMOCTH OT KOHBIOHKTYDbI PHIHKA H
COCTOAHMSA crpoca,

Mp/

1.3 Tema 1.1 «OcHOBHEIE TOHATHA H KOHLEMIHH MApKETHHIa» NK-9 OK-3 |JI1.1 1.2 J11.3
1. Peirok Kak 06BEKT MADKETHHIA: IMEMEHTHI, XADAKTEPHCTHKH, JIL4 1.5 J11.6
xnaccHHKkanun JL72.1 n2.2
2 PoCT 3HAMHMOCTH MapKETHHIA B COBPEMEHHLIX PEIHOMHBIX YCIOBHAX N23N241J125
3. HMcropua pa3nuTHA MapKETHHTA B COBPeMeHHOi Poccuu J2.612.7
4. Brapt H 0COBEHHOCTH MAPKETHHIA B 3ABHCHMOCTH OT KOHBIOHKTYP.

PBIHKA
Toaroroska pedeparos ¢ Aenons3oeankem Microsoft Office
/Cp/

1.4 Jlexums 1.2 «Map LIE HCC o MAPKETHHroBas cpeja MK-9 OK-3 |JI1.1J11.2 JI1.3
thiupmer» CylHOCT, U€NTH H 381340 MapKETHHTOBBIX HCCIEI0BAHHIT JI1.4 1.5 J11.6
peinka, OCHOBHEIC ITANB MPOLECCA PEATHIALNA MAPKETHHIOBBIX JI1.7012.1 12.2
Heeneopanuii petika. OCHOBHLIE METOL! IPOBEACHHA MAPKETHHIOBLIX J2.3 7124 JI2.5
|uccnenopannii (kavecrsennsie, konuyectsennsie). [pumepst N26 2.7

|peanuzanuu MapKkeTHHroBLIX Hecneposarnil. [loraTHe «MapkeTHHIOBAA
cpena GpHpMBI» H €€ CTPYKTYpa. Mukpocpena MapKeTHHra H OCHOBHbIE
thakropel ee onpenenatoue. Makpocpeaa MapkeTHHra H (akTops:, ee
onpegenniomae. Bosneicrsue Buemnux paKropos cpeasl HA ALNOBYIO
|akTeBHOCTL NpeanpHATHA. Ynpasnenne BHyTpeHNHME (akTopamn. /Cp/

1.5 IMpaxrageckoe sanaTue 1.2 « MapkeTHHIOBbIE HCCNEAOBAHEA H IMK-9 OK-3 [JI1.1 JT1.2J11.3
MapKeTHHIOBas cpena PHPMBIY 1.4 1.5 J11.6
1. CymuocTs, HeH H 33/1a4H MAPKETHHIOBbIX HCCIENOBAHRIE PhIHKA. JI1,702,1 12,2
2. OcHOBHEIE 3TANK] MPOECCa MAPKETHHIOBLIX HCCICAOBAHHH PhIHKA. Nn23 124 N2.5
3. Crcrema MapKETHEIOBOR HHGOP H €e o 26027
cocTaBafomue.

4, Mopanok cGopa u 06paboTkH MapxeTHHIOBO#H HAGOPMANHE,

5. OCHOBHEIE METO/IbI IPOBEACHHA MAPKETHHIOBBIX HCC/ICAOBAHHI.
6. Baxueiine Hanpasnenss MAPKETHHIOBLIX HCCIEROBAHMI:
HCC/IGIORAHAE TOBAPHLIX PHIHKOB, H3yHeHHe noTpebrTeneit,
HCCeJOBaHHE GHPMEHROH CTPYKTYPEL PEIHKA; HCCIEAOBAHHE
BHYTPEHHE CPE/bl MPEANPHATHA,

7. MoraTie “MapkeTHHIOBaA cpefia” H e CTPYKTYpa.

8. MuKpOCpEa MAPKETHHIA H OCHOBHLIE (PAKTOPKI e¢ Onpexensiomue.
9, KonxypeHTs! H KOHKYPEHTHbIE cTpaTerdy GEpmMbl, KorTakrasie
ayJIMTOPHH H HX MECTO B MAPKETHHIE,

10. Maxpocpena MapkeTHHra i GakTophl, ee ONpeAeafIomHe,
/Cp/

1.6 Tema 1.2 «MapkeTnnrosele HCCIEOBAHHA H CPE/la MAPKETHHTA» MK-9 OK-3 [JI1.1J11.2J11.3
1. Mapkerusrossie nccnenosanus ¢ nomoumsto Hurepuer 147115116
2.Konuuecr H KauecT METO/Ibl MAPKETHHIOBBIX JL.712.1 2.2
HCCITEJ0BAHH I JI23 7124 712,5
3.Paspaborka BeibopousOro nnana i onpesenenne BLGOPKH Wi Mm6n27
HCCNEeNOBAHHA
4. BeHUMApKHHT KaK (JYHKIHA MADKETHHTOBBIX HCCITEOBAHHI
[Moaroroska pedeparop ¢ uenonbiopanuem Microsoft Office
/Cp/

1.7 Jlekuusa 1.3 «IIproputer notpeburens B cosp M MAPKETHHIE) TNK-9 OK-3 |JI1.1J11.2J11.3
TMonsrie npuoprrera norpeburena. [lpocras 1 passepHyTan MOAEIb NM.411571.6
HOOKYNaTensekoro noseaexnus. Makropel, onpeensionue JI2.1 J12.2
nokKynarensckoe nosenenue. [ponecc NpHHATHA PEUICHHA O TIOKYIKE 2.3 J124 12.5
notpeburenem. Biasl notpefurenei (HCHXONOrH4ecKaR H IHUHOCTHAS J12.6NM2.7

XBPHKI'E]JHL'I’HKH). Pasnuuua B MOKYNATENbLCKOM NOBEACHHHA

|moTpebureneit 1 oprannsauuit. Ocnosusie AKTOPLL, OKA3LIBAIOIIHE

BIHARHE HA IOBECHHE MOTPeOHTENEH TOBAPOR NIPOMBIIITEHHOTO
HasHaveHHA, MHOroQakTopHbIC MOACAR OLEHKH HOKYIATENLCKONO
nosegenus (Monens Gumbeiina, Waeansuoii Touxn) /Cp/
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Jlekmus 2.1, «Tosapuas u nenopaa nonutaika Gpupmem Tosap kak
3MEMEHT KOMIUIEKCA MADKETHHTA H ero csoicrea.  Knaccuduxanus
TOBAPOB H MOHATHE KOHKYpexTocnocobHocTy ToBapa. [pouece
|paspaboTki HOBEIX TOBApOB. Y IpABNCHNE TOBAPOM HA PHINKE,
TOProBEIMH MaPKaMH H ynakoskami. CTpareris sHIHEHHOrO KHKIA
ToBapa. Baprauui KPHBLIX XKH3HEHHOr0 Uukia Topapa. Crparerny
MapKeTHHIA (PHPMBI HA PALTHYHEIX ITANAX KHIHCHHOTO UKL TOBAPA.
Llera kak ameMenT KoMIUTeKca MapKkeTrara. CHCTEMA IEH B MAPKETHHIE H
nx knacchduxaus. Iranst GOPMHPOBAHEA LEHL! HA TOBAPLI H YCIYIH B
ycnopuax puinka. PaKTOpLl, BNHAIOLIME Ha YPOBEHS lieH, Y CTAHOBNEHHE
UeH HA TOBAPE! B YCNYTH Ha peikke, Onpe/enenne UeHsl Ha 0CHOBE
H3gepxex nponisoactsa. OnpenencHue UeH ¢ OpHeHTanmeil Ha crpoc.
OnpeneneHue UEH ¢ OPHEHTAIMETT HA KOHKYPEHIHI. AJANTALHA LEHbL.
Briop uenosuix crparernii va puimke. /Jex/

MNK-9 OK-3

J1.1J11.2M.3
.4 M1.5711.6
JIL7H2.1 J12.2
J12.3 2.4 JI2.5
J2.6 127

22

[Mpaxruueckoe 3anstie 2.1 «TopapHas # NEHOBAS NONHTHKA QHPMBDS
1. Tosap Kak 37IEMEHT KOMILUIEKCA MAPKETHHIA H €ro CBOHCTBA.

2. Knaccuduixaius TOBAPOB H IOHATHE KOHKYPEHTOCIOCOBHOCTH TOBAPA.
3. Ilpouecc pa3paGorTks HOBLIX TOBAPOR.

4. YnpasneHHe TOBAPHLIMK JTAHHIMH, TOPrOBEIMI MapKaMH H
YIAKOBKAMH.

5. TeopHs HH3IHEHHOTO UHKJA TOBAPA,

6. BapHaini KPHBLIX XHIHCHHOrO UMKIIA TOBApA.

1. CTparernn MApKCTHHTA HA PAAIHHHBIX ITANAX KHIHEHHOTO LHIIA
‘TOBapa.

2. [lena KAk 2NeMEHT KOMIUIEKCA MAPKETHHTA.

3. Drans! OpMEPOBAHHUSA HEHB! BA TOBAPH! H YCIYIH B YCIIOBHAX PHIHKAE,
4, PakTopbl, BIHAIOLUIHE HA YPOBEHD LEH.

5. YeraHoBneHHe IeH Ha TOBAPE! M YCIYTH Ha PEIEKE,

6. Onpenenerite NeHE! HA OCHOBE H3/IEPKEK MPOHIBOLCTBA.

7. Onpenencrne UEH C OPHEHTALHEH Ha COPOC.

8. Onpenenenne uex ¢ opueHTaHER Ha KOHKYPEHLUHIO.

9. AnanTamss UeHsl,

10. CospeMCHHAS NPAKTHKA BAPLHPOBAHHSA LEHAMH.

7. Beifop MeHOBLIX CTPaTErHi HA PEIHKE.

Mp/

[1K-9 OK-3

JIL1 1.2 L3
JI1.4 M.571.6
JL.70n2.1 n2.2
J12.3 124 J12.5
n2.6J2.7

1.8 1.3 «Ilpuopurer norpeGuTens B COBPEMEHHOM MAPKETHHIE) [IK-9 OK-3 |J11.1J11.2J11.3
1. MousTue npuopuTera morpebuTens. J1.4 J11.5 1.6
2. lpocras 1 pasBepHYTAA MOJIENb HOKYNATEILCKOIO MOBEHEHHA, J.7nz.1 n2.2
3. daKTopbl, BAHAIONHE HA MOKYIATENbCKOE NOBE/IeHHE. N23J124J12.5
4. MMpouece NpHHATHA PELICHHA O OKYNKe noTpedHTeneM. 26027
5. Pasnuuun B NOKYNaTeNbCKOM NOBCACHHN nOTpeluTeNCH 1
opranu3anuii,

6. OcHopHbE (JAKTOPE!, OKA3LIBAIOIIHE BIHARAC HA MOBEACHAE
|norpebureneit Tosapos npombiLieHHOro HasHauekHs (Daxropst
okpyxaomei obcranosxs, akTopst ocobennocTel opranu3aun,
(HaAKTOPs! MEKTHIHOCTHBIX OTHOMEHHH, (PAKTOPHI RHAHBAAYATBLHBIX
ocoBenHocTel JINMHOCTH).

/Cpl

1.9 Tema 1.3 «[lpnopuTer noTpeburens B MapKkeTHHIe» MK-9 OK-3 [JI11.1 J11.2J11.3
1. daxTopsl ¥ TEHJEHIHH PAIBHTHA MAKPOCPe/hl, HX BIHAHHE HA J1.4J11.571.6
MAPKETHHIOBY IO COCTABJIAIOLIYIO JI1.702.1 2.2
2. Bnuaune QakropoB MEKPOCPE/IE! HA MADKETHHIOBYIO CTPATErHIO N23J124 125
MPEANPHATHA J12.6 12.7
3. Notpeburenbeknii PHHOK. HCCIEA0BAHAE TOKYIATENBCKOTO CIpOca,

MOBEEHUECKHX MOTHBOB, NPOLECCA NOKYNKH

4. PeIHKA NPOMBIIINEHHLIX TOBAPOB, TOCYIAPCTBEHHLIX H
MpABHTENLCTBEHHBIX YUpen/IeHHH, ocobennocTH, MapkeTHHrOBAS
OpHeHTalus

TMoaroroska peeparos ¢ nenoassosanuem Microsoft Office
/Cp/

1.10 Jlexuus 1.4 «CermeHTaUHSA PLHKA H MO3HUHOHHPOBAHHE TOBAPaE HA TK-9 OK-3 [J1.1J11.2]11.3
priike» Buibop nenesoro pemka ans pupmel. OcHOBHBIC NPH3HAKK 415116
CerMEHTALMH PBIHKA: CETMEHTAIHA MO reorpaauecKoMy NPHIHAKY, M.7nz.1 22
CErMEeHTANKA N0 AeMOTpadH1eckoMy NPHIHAKY, CErMEHTALMA 10 23 J124 125
ficHXorpa)HYeCKOMY MPH3IHAKY, CETMEHTAIHA M0 HOBEIEHYECKOMY J12.6 12.7
NpH3HAKY, MapKeTHHIOBbIEC CTPATEIHE /UTA HENEBBIX CETMEHTOB PRIHKA:
nepuddepenuposannsii, mudipepenuMpoBaHHEI, LeneBoH
mapkeTHHT, CerMeHTHPOBAHHE PEIHKA H OCHOBHEIE cnocobkr oxBara
poiiika. Judipepenunpopanie B MO3MUHOHHPOBAHKE MPOXYKTA HA
conpemensiom pemmke. /Cp/

1.11 «CerMeHTalHA PEHKA H TO3MUHOHHPOBAHKE TOBAPA HA PLIHKCH IK-9 OK-3 |J11.1J11.2 11.3
1. Brifop nenesoro phiska. 1.4 J11.5711.6
2. OCHOBHBIC NPHIHAKH CETMEATAIRH PhIHKA, JLTN2.1 2.2
3. Crparerus HeneBLIX CErMEHTOB PLIHKA. N123 124 J12.5
4. Quddepenunponanne #  NO3HUHOHHPOBAHKE NPOAYKTA HA PHIHKE. JI2.6 2.7
/Cp/

1.12 Tema 1.4 «Cermentup H 1o poOBaHie NPOAYKTA HA PhiHEe»| NK-9 OK-3 |/11.1 J11.2 1.3
| . TeopeTHsecKHe KOHIETIIHE MOTHRAIHIE 1.4 J11.5J11.6
2.Mojtens  THItLI TPOUECCOB NPHHATHA PCLICHHS O NOKYNKe. JL72.0 n22
3.TpanciopMaLHA KOMIUIEKCA MADKETAKIE B COBPEMCHHBIX PHIHO THEIX JI23 J124 1125
YCIOBHAX J12.6 12.7

4.Cneurdnka KomMnnexca MapkeTuara B cepe yoryr
5.MeTo/Ib1 CErMEHTHPOBAHHA H AHANH3 NOMYYEHHEIX CETMEHTOB
Moxrorosxa peheparos ¢ uenone3osannem Microsoft Office
/Cp/

23

Tema2.1 «Tomap u TORApHas MONHTHKAY

1. OcHOBHBIC HANPABIEHHA MAPKCTHHIOBOM CTPATOrHY 110 OTHOMICHHEIO K
ONpEAENCHHIO LENEBOM 2y IUTOPHH

2. OcobeniocTi cerMeHTHPOBaHHS PhIHKA MOTPeOHTENLCKEX TOBAPOB

3. OcofiennocTH NO3MIHOHAPOBAHKA NPOAYKTA HA PhiHKe DaHKOBCKHX
yemyr

4. [LnaHKpODAHKE YCIYT H CEPBHCHOIO 00CITy KHBAHKA KINEHTOR.
IMonroroska pedeparos ¢ Bcnoneiosannem Microsoft Office

/Cp/

TIK-9 OK-3

JI.1 1.2 J11.3
JI1.4J11.5J11.6
JL.7012.1 7122
JI23J12.4 125
2.6 n2.7

Paznen 2. KoMnieke MapKeTHHTa

24

Jlexuus 2.2 « Kanansr pacnpeenenns u TOBAPOABHKEHHA B MAPKETHHIE)

HeobxoAHMOCTE KanaNOB PACTIPEIETEHHA TOBAPOB B MAPKETHHIE H HX
PHP DyHKIHH DOCP B pacnp Bugu

KAHAIOB PACNPEAEICHHA H OCHOBHLIC KpHTEpPHH uX BeiDopa. OcHoBHBIE

Tkl TOBAP H OPTaHH3alAH PAcOpE/IeNCHHA FOTOBOH
nponykuun. Coneprcanne H (HOPMbL OPrAHHIANUH KOMMEPYECKOrO
ImocpeHutecTsa B MapkeTunre. OnTosas TOProsns: ocHOBHbIE HYHKIHE
# $opmsl onToBOH TOprosnk. OCHOBHLIE THIIB ONTOBLIX TOPrOBLER.
MapKeTHHrOBEIE PEIIEHHA, MPEEHMAEMEIE  HA YDOBHE ONTOBOM
Toproenyd. Posuudnan Toprosns. OCHOBHbIE THITLL MArA3HHHOK H
BHEMAra3sHHHOH PO3HKIHOH TOProsas. POPME! B METO/ILI POIHHYHOH
ToprosnH, MapxeTnuronsie pelienHA, NPMEEMACMbIE HA YPOBHE
PO3HK4HOH Topropu. JlorncrAteckHe OCHOBE! (hopMUpoBaHAs
ONTHMANLHLIX KAHANOB pacnpeaenennus 4 Tosaponsuuenus. /Cp/

MK-9 OK-3

J1.1 .23
41157116
JIL.7012.1 J12.2
J123 124 125
J12.6 12.7




25 «Kawnans! pacrp o TOBAf HUA B MAPKETHHTE» INK-2 OK-3 [JI1.1J11.2 113
2. HeofxomuMOCTh KaHaNOB Pacnpe/ieNeH s TOBAPOB B MAPKETHHIE M HX 1415016
nMpHpPoAa. J1.702.1 J12.2
3, QyHKUHH MTOCPEHHKOB B KAHATAX pacrpeeneHus. 123 12.4 125
4. Bujipl kKaHanos pacnpeeneHHs H OCHOBHbIE KPUTEPHH HX BEIGOpa. J2.6 1127
5. Ocuonurie TBI TOBAP HA rOTOBOMH POIYKLHH.

6. Conepxanue H OpMbI OPraHHIANKK KOMMEPYECKOr0 MOCPEAHMICCTEa
8 MAPKETHHIE.

7. OnTopas TOProBAs: OCHOBHbLIE (JYHKUME H (OPMBI ONTOBOH TOPrOBIM.
8. OcHOBHBIE THNEI ONTTOBBIX TOPIrOBIES.

9. MapkeTHHIOBHIE DEIICHHS, IPHHAMACMEIE HA YPOBHE ONTOBOH
TOproBmu.

10. Poznnsmas Toprosia. GopMbl B METO/AL! PO3HHYHOH TOProBIH.

1 1. MapkeTHHIOBbIE PEUIeHKA, NPHHHMACMBIE A YPOBHE POHHYHON
‘TOProORJTH.

12. JloracTHyccKkHe OCHOBE QOPMHPOBAHHA ONTHMANEHBIX KAHATOR
pacnpeseneHns i TOBAPOABHMEH KA.

/Cp/

2.6 Tema 2.3 «Kanane pacnp M TOBapC » MK-92 OK-3 (JI1.1 1.2 1.3
1. [nagupoBanHe TOBAPHOTO ACCOPTHMEHTA H TOBAPHOH HOMEHKIATYPEL JI1.4 1.5 J11.6
2. Bapraunu cTpaTernd MapKeTHHTa Ha PA3NIHYHBIX 3Tanax XKHIHEHHOTO J.2.0 J12.2
LUHEA OPOXYKTA. Ji23 2.4 J12.5
3.P HOE MPC HCH. 0 UMK/IA NPOIYKTA. J2.6 J12.7
4. IHAOBAIHOHHAA TIOMHTHKA H BHE/PEHHE HOBLIX TOBAPOB
[oaroroska pedeparos ¢ Henonsaesanuem Microsoft Office
(Cp!

2.7 Jlexuusa 2.4, «CoBpeMenHbIe MAPKETHHIOBLIE KOMMyHuKamiy» [TonaTre MK-9 OK-3 [JI1.1 11.2711.3
MApKETHHIOBOH KOMMYHHKALHH H CHCTEMA MAPKCTHHTOBEIX JI1.4 1.5 J11.6
koMMyHEHKauuil, KoMMyHHKaUHORRAA Mofenb MapkeTrara. CylHocTs J.72.1 J12.2
MapKEeTHHIOBLIX KOMMyHHKAIHI. CTPYKTYpa MAPKETHHIOBBIX JI23 N2.4 125
KOMMYHHKAILHH. YIIPABNEHHe MADKETHHTOBBIME KOMMYHEKAITHAMH. 26 M27
Peknama B CHCTEME MADKETHHIOBBIX KOMMYHHKAUMH, Busl i cpejcTsa
peknamil. Opranusanus nponeAenns pexnaMubix kamnaunit. Konuenuus
nafinuk puneituns (PR). Lenn, sanayn, gyukupun PR. Tnasnpopanne
opranm3aiuu ceAleil ¢ obmecrsennoctrio. CTHMyNHpOBaHKE MPOLAK.

Mossiuenue 3d¢exTHBHOCTH MAPKETHHIOBLIX KOMMY HUKauwii. /Cp/

2.8 «CoBpEMEHHbIE MAPKETHHTOBEIE KOMMYHHKAIHH» MK-9 OK-3 (JI1.1.J11.2J11.3
1. IlonsATHE MAPKCTHHIOBOH KOMMYHHKAIHH ¥ CHCTEMA MAPKETHHIOBBIX JI.4 115 J11.6
KOMMYHHKaLHiL. JIL2.1 2.2
2. KoMMyHHKAIMOHHAS MOMICAL MAPKETHHIA. JI23 124 J12.5
3. CyImHOCTb MApKETHHIOBBIX KOMMYHHKAIHIL JN2.6M27

4. CTPYKTYpa MaPKETHHTOBBIX KOMMYHHKAIHIK,

5. YnpasneHue MapKETHHTOBBIMH KOMMYHHKALKAMH,

6. Pexnama B CHCTEME MapKETHHIOBLIX KOMMYHHKAIHI.

7. BRabt B CPeICTEA PeKaMEL.

8. Oprann3aiEs NPOBCASHHA PEKIAMHBIX KAMIIAHHIT.

9, Konuenuusa nabnuk puneiimns (PR): uenn, sanaun, dynxuun PR.
10. Inanuposante OPraHK3alMK CBA3eil ¢ OBLICCTBEHHOCTHIO.

11, CrrMyTHpOBaNKE DPOAAK,

12. Mopsunenke 3hPeKTHBHOCTH MAPKETHRIOBLIX KOMMYHHKAUMH,

iCpl

29 Tema 2.4 «CoppeMeHHbIC MAPKETHHIOBAIE KOMMYHHKALIME» [MK-9 OK-3 |JI1.1J11.2]11.3
1. lNonuruxa npeanpuaTHs 8 06naCcTH AH3aliHA H YNAKOBKA TOBAPA J1.4J11.5 1.6
2, lUenosas andipepenunanus Ha poIHKE TOBAPOB M YCIYT N1.7102.1 N2.2
3. Metozbt (hopMipOBaHHA LEHbI B YCIOBHAX KOHKYPCHTHOTO PIHKA J23J124 7125
4. CoBpemenHas NpakTHLa BAPLHPOBAHHA LEHAMH, J2.6 2.7
5. Ycnosus paboThl H OTBETCTBERHOCTh YHACTHHKOB Kanasia
pacnpeneneHus
Iloprorosxa pedeparon c ucnonszosanuem Microsoft Office
/Cp/

Paspen 3. ¥Ynpasnense mapreTuirom $pupmet

30 Jlexkuusa 3.1 «Opranesanus, NIaHHPOBAHKE B KOHTPO/L MaPKETHHTA MK-9 OK-3 [JI1.1J11.2J11.3
(hupmbl» BapuanThl NOCTPOCHHA | passuTHA ciyxb H oTenos JI1L.4J11.5]11.6
mMapxeTHHra. QOpMBI OPraHH3alHi MAPKETHHTOBON JEATENLHOCTH, JIL7012,1 12,2
Crparerna W TakTHKa BefeHus MapkeTHuTa. OCHOBHEIE MaDKETHHIOBLIE J123J124J12.5
cTpateru GUpMLl, TOPAZOK HX pa3paboTkd H peanH3alH . J2.6 2.7
Crpareraueckoe nuaHupoparie Mapkeruara. Cogepixanne  nopauok
paspaGorks Tekyero mwiana mapkernrra. I[lopafok 1 MeTomst
|paspaborku 610ipkera mapketnnara. /Cp/

32 Tpaxraueckoe 3anaTue 3.1 «Opranu3anya, NIAHHPOBAHAE H KOHTPONL MK-92 OK-3 |JI1.1J11.2J11.3
|MapkeTHATA hHPMBID JI1.4JI1.5711.6
1. Paspurae cnyxb u oTAENIO0B MapKeTHHTA, J.702.1 J12.2
2. POpMEl OPraHH3AUHH MAPKETHHIOBOH NEATebHOCTH. J12.3 12.4 712.5
3. ®opmuposanne HHIOBO-OPHEHTH] i x H N2.6 m2.7
4. CTpaTeraa B TAKTHKA MAPKETHHIA.

5. OCHOBHBIE MADKETHHIOBBIE CTPATErWK (DUPMEL, NOPAAOK KX
paspaBoTKe | peanu3auuH.

6. Ctpareruteckoe NIaHHPOBAHHE MAPKETHHTE — COAEPIKANHE H
(OCHOBHBIE ITAIKL

7. Conepmansie # NOPAAOK PaspabOTKK TEKYIIEro M1ana MapKeTHHra,
8. [Topanok B meTo/sl paspaborku GlomKeTa MapKeTHHra,

/Ip/

33 Tema 3.1 «Oprannsauusn, MIaEHPOBAHHE H KOHTPOME MAPKETHHIAN [MK-9 OK-3 [JI1.1 1.2 J11.3
| .BepTHKaNbHbIEC H MHOTOKAHANBHbIC MAPKCTHHIOBBIE CHCTEMBL JI1.4 7115 J11.6
2.IlpaxTHveckHe NPHMEPLL, CBA3AHNHLIE C MAPKETHHIOBLIMH PEIICHHAMH, J.7N2.1 7122
NPHHHMACMETMH PO3HHYHBLIMH TOPrOBLAMH J123 1124 J12.5
3.Hobhie MapxeTHHIOBLIE THASHIHK B ONTOBOI TOProBIIA. J2.6 J12.7
4.[[nanuposanune pexraMioil kamnanuu 8 cetn Hurepaer
5. HMu DK Oprann3aiii | ero cOCTARMAIOMHE
6.DopMB! IeN0BLIX KOMMYHHKALKH B pamkax PR-peatensnocts
7.JIuuusie npopaku. Tenemapkerunr.
8.0cHoBHEIE BEALI CTHMYNMPOBAHHA MPO®K B ONTOBOH B PO3HHYHOR
TOproeae
/Cp/

34 Jlexuus 3.2. «MapkeTHHr, SJXOHOMHKA H  COBpeMeHHOe obmecTso» TK-9 OK-3 [JI1.1J11.2 11.3
Mapketunr B cospemennom obmecrse Pocenn. O6mectso notpelnenns J.401.501.6
M MApKCTHHI B CTHMYTHpPOBankK norpebnenns. Bosaeiicrsre obmecrna .72 J12.2
Ha paspaTHE MapxeTHHTA. Iocynapcrsennoe perynuposanne J12.3 12.4 N12.5
MapKeTHEropoii festensHocty B Poccnu. Bnusuue npeanpunnmareneii J12.6 12,7
ua (hopMupopanKe coppeMenHoro Mapkerusra. Konciomepuam u
mapkeraur. /Cp/

35 3.2 «MapkeTHnr, 3K0HOMHKA ¥ cOBpEMEHHOE 06IecTBON [TIK-9 OK-3 |JI1,1J11.2J11.3
1, MapkeTunr B coepemerroM obmectse Pocciu. J.4 1015016
2. Boaeitcreue oburecTaa Ha pasBHTHE MAPKETHHIA. Ji2g 2.2
3. locy mapcTBeHHOE PEryNRPOBAHHE MAPKETHHIOBOH JIEATENMLHOCTH B 23124 N25
Poccnu, 26127
4. BnuAnne npequpHUEMaTencii Ha (JOPMEpPOBAHHE COBPEMEHHOTO
MAPKETHHIA.

5. ['pmxpanckue QBHKEHHA X MADKCTHHT.
/Cpl




3.6 Tema 3.2 «MapxeTHsr, 3KOROMHUKa H  cOBpeMenHOe 0BLIECTBON 2 6 TIK-92 OK-3 [JI1.1J11.2 )11.3
1. CHeTeMa MAPKETHHIOBLIX CTPATErHil NPeANpHATHS JN1.4M1.571.6
2. OcHOBHBIE 3TAMEl CTPATEMMYECKONO UTAHHPOBAHKA MAPKETHHIA JILI2 2.2
3. OcHOBHBIE PA3NHYHA MEXKY CTPATerHeil M TAKTHKON MapKETHHIA JI23 1247125
4. Cosep#aHHe H NOPAZAOK COCTABJIEHHA NIAHA MAPKETHHTA J2.6 N2.7
5. Ocobennocti MapkeTHHra Ha poiike B2B
6. Buzisl Mesk Ty HApOAHOrO MapKETHHIA H €I0 BHEUIHAA CPEefa
7. OcofeHHOCTH MAPKETHHTA HA PLIHKE HEIBHIKHMOCTH
8. Kommnexc Mapkerunra i chepsi Gurrosbix yeryr
9. TpobnieMbt NPHMEHEHHS COLHANLHO-3THYECKOr0 MAPKETHHTA B
TIPAKTHKE POCCHACKHX MPEANPHATHH
10. OcoferHoCTH NPABOrO PErYNHPOBANHA MAPKETHHIA H PEKIAMbI B
Poccun
1 1. MapxeTHHT H OXpana oKkpy i cpenn!

[Monrotoeka pedeparos ¢ ucnonssosannem Microsoft Office
/Cp/
3.7 3auer/ 2 4 MK-9 OK-3 [J1.1J11.211.3
JI1.4 1115 J11.6
JIL702.1 12,2
23124025
2.6 127

4. ®OH/{ ONEHOYHBIX CPEACTB

Crpykrypa o conepxanie (oHIa OLUCHOMHEIX CPE/ICTB ANA NPOBE/CHHA TEKYLIEH # NPOMEXKYTOUHOMN ATTECTALKK NPE/ICTARICHB! B
Tpunoxennn 1 k pabouei nporpaMMe JHCIHTUTHHBL

5. YYEBHO-METOJHYECKOE H HHOOPMAIIHOHHOE OBECHEYEHHME JHCIHILIMHBI

5.1. OcnoBHas auTEpaTYpa

ABTOPBI, COCTABHTEIH 3arnasre

Haparenscreo, ron

Konnu-so

a1

Mapxeruur ot A no S: 80 koruenumii, koTopsie

3HATH P. NpakTHYECKOE

nocobue

Kornep @, Cyxanosa
M.

Mocksa: Anenrea
MaGnumep, 2016

http://biblioclub.ru/index.
php?
page=book&id=279742
HEOrPAHHYEHHBII N0CTYN
JUIR 3APErHCTPHPOBAHHEX
nonLIoBaTenci

m.z

Bepauuues, C. H. HudopmaunoHHblii MADKETHHT. NPAKTHHECKOE

|mocoGue

Mockea: [lamkos u K, Aii
ITu Dp Mepma, 2021

http://www.iprbookshop.r
/99365 html
HEOTPAHHYMEHHBIH A0CTYT
ANIA 32PErHCTPHPOBAHHBIX
nonb3oBaTencH

nmns3

M nanosa, T. C. «lennsoity MapkeTuur, TIPHHLHNL! NACCHBHBIX

nponax

Mocksa: [lamxos u K, Ait
[ Dp Meaua, 2021

http://www.iprbookshop.r
u/99366.html
HEOrpaHMYEHHbIH 1OCTY N
IINTA 33perHCTPHPOBAHHBIX
nons3oBareneii

4

Kanysckuit M. J1. [TpakTirteckuit MapKkeTHHT: yseOHHK

Mocksa|Bepmun: upext-
Menua, 2021

http://biblioclub.ru/index.
php?
page=book&id=598989
HEOrpaHHYEHHBII 10CTYN
JUTA 33PErHCTPHPOBAHHBIX
TOALIOBATENEH

ABTOpLL, COCTaBHTENH Barnaene Hanareneerso, rog Konuu-so
JILS  |Kanysernis M. JL |MapxeTunr: yueGuuk Mockea|Bepnun: Juperr- | hitp://biblioclub.rufindex.
Menna, 2021 php?
page=book&id=598991
HEOrPAHHYEHHBI HOCTYN
AR JUPErHCTPHPOBAHHBI
nons3osatened
JI.6  [Kanysexuii M. JL MapxeTHHr Ha peiHke TpyAa: yyeBmix Mockea|Bepnrn: [upexr- http://biblioclub.rw/index.
|Meaua, 2021 hp?
page=book&id=598993
HEOrpaHHueHHsI nocTyn
IS 3APETHCTPHPOBAHHBIX
noAs3oBaTENeH
JI1.7 |AGaes A JI., MapkeTHHr B OTPac/iaX i CEPAX AEATERLHOCTH! Mockea: Jamxos u K°, 2021 http://biblioclub.ny/index.
Anekcynna B. A, |yuednux php?
Uypuesa M. T, page=book&id=600314
Kopuarosa JI. A, HEOTpPAHHYEHHBIIT JOCTYN
(Manwirnn A. B., Abaes JUIS 33PErHCTPHPOBAHHBIX
A JL, Anekcynun B, A, nons3osareneit
Typuesa M. T.
5.2. HononHATeNLHAR AHTEPATYpA
ABTOpBIL, COCTABHTENH 3arnasue Haparenscrso, roa Konnu-po
JI2.1  |Masunkuua, E W, MapkeTunr: yaebroe nocobue jum cio Caparos: http://www.iprbookshop.r
TMpodioGpazopanue, 2020 u/B8760.html
HEOTPAHHUEHHNII nocTyN
1R 3aPErHCTPHPOBAHHBIX
nons3osatenei
JI22 |TCouuaposa, JI. A, MapkeTiur: y4yebroe nocobue Makeeska: JlonBacckas http://www.iprbookshop.r
Yanurmm, B, C., HAUHOHANbLHAA aKaJIeMHT u/92339 himl
TIpokonesnxo, A. B. CTPOUTENLCTA HEOrpaHHYEHHbI nocTyn
apxutekTypst, 96C ACB, |44 34PEricTpUPOBAHHBIX
2019 none3osareneii
J23 |Karaes, A. B., Karaesa, |Digital-mapketuur: yueGuoc nocobue Pocros-na-Jlony, Tararpor: | http://www.iptbookshop.r
T. M., Hassanosa, H. A. Haparenscrso I0xkHoro u/100169 htm!
|benepansroro HEOrPAHHMEHHBLI AOCTYN
yunsepcatera, 2020 ANA 33PerHCTPRPOBAHHEL
nonb3osaTenci
J124 |Haxaes P. K., MapxeTuur: yuebaik Mocksa: Jamxos u K, 2020| http://biblioclub.ru/index.
Myprysanuesa T. B. php? *
page=book&id=573172
HEOrparHYEeHHEN noCTY N
RAIA 33PErHCTPHPOBAHHBIX
nomns3oearenci
J2.5 |Karaes A, B., Karaesa |[Digital-mapketunr; yueGnoe nocoGue Pocros-na-Houy|Taranpor: | hitp://biblioclub.ru/index.
T. M., Hassauona H. A. IOt dhenepansubii php?
yrusepenrer, 2020 page=bookéid=598669
HeorpaMH4eHHbIA aocTyn
JUNA 3APerHCTPHPOBAHHBIX
nonb3osaTenei
26 Business Excellence: sypuan Mockea: PHA «Cranpaprit | hitp://biblioclub.ru/index.
H KauecTeox, 2020 php?
page=book&id=599816
HEOrPAHHHEHHBII N0CTYI
2NA 3APErHCTPHPOBAHHBIX
nonsiopaTencH




ABTODBI, COCTABHTEIH 3arnasue Hznarenscrso, rog Konwnu-so

J12.7 |Kpacrok H. A., Kpbimos | HiHOBAUHOHHBIA MapKeTHHT: yaebHuk Mocksa: awxos u K°, 2020/ http:/biblioclub.rufindex.
C. M., Heauos I'". T, php?
Konbran M. B, page=book&id=600310

HEOrPaHHHEN LI AOCTYN
A 33PerHCTPHPOBAHHBIX
nonL3oBaTeNeH

5.3 Ipop AbHbIe 6a361 X o HH HOHHBIE CAIPABOMHBIE CHCTEMEI

KoncyneranT +

1lenossie Gasel gauabx https://www kbd.ru

CraticTHka noseferus norpebureneii B ceT, pasgenesyan no crpanam https://www.comscore.com/Insights/Blog

Peirky B periaMa B perynapuex orderax https://www.nielsen.com/us/en/insights/report/

CTATHCTHKA OT KOMIANKH O MONOKEHHH el B PR3TUUHLIX REAYCTprAnsHbX obnactax https://www. pwe.rw/ru/publications.html

5.4, lepeuens nporpammuoro obecnevenus

Microsoft Office

5.5. Yuebno-meroanueckue MAaTEPHANL] ATA CTYAEHTOB € O PAHHYMEHHBIMH BOIMOKHOCTAMH 310POBLER
[Ipu meo no ) 0DyHalomMerocas € OrpaHHHEHHLIMH BO3MOXKHOCTEMH 3/10POBbA yueOHO-MeTOAMuECKHE MaTepHanbl
npejocTasnAoTea B (POPMAX, afanTHPOBAHHAIX K OrPAaHHHEHHAM 3I0POBbLS H BOCTIPHATHS HHGopManny, [ing nuu ¢ HapyIeHHAMHA 3PEHNS; B
topme ayauodaiing; p neqarroii hopme ysenuuensbiM mpHdToM. JIn% NHI ¢ HAPYWEHHAMH CayXa: B OPME 2/CKTPOHHOIO JIOKYMEHTa; B
neuarnoii Gopme. [ N ¢ KapyWEHARAMH ONOPHO-/BHIATENLHOTO AMNApaTa: B GOPME AEKTPOHHOIO A0KYMEHTA;, B nedatHoii Gopme.

6. MATEPHAJILHO-TEXHHYECKOE OBECIEMEHHME JHCHHILTHHBI (MOAYJ1H)

Iol S U TP BCeX BH/IOB paboT, MpeyCcMOTPeHHBIX YueOHBIM IAHOM, YKOMILIEKTOBAHE! HeobxomHuMOi
CreUHATHIHPOBAHHOH yueOHOM MeGenbo M TEXHHYIECKHMH cpeacTRamMu obyqenna. [U1A MpoBeieHHA NEKIHOHHLIX 3ANATHI HCIONbIYETCA
| nemoncTpaunonnoe ofopyaosanne.

7. METOMHYECKHE YKASAIHA VA OBYYAIOUHXCA IO OCROEHHTO THCUHILUIHHLI (MOXYJIA)
MeToausueckie yKa3aHus 0 OCBOSHKIO JHCHATUTHHE npeacTasnens! B [Ipunoxesuu 2 x paboueit nporpaMme JHMCIHIITHHEL




©OHJ OHEHOYHBIX CPEACTB

panoxenue 1

1 OnmcanHe NoKasaTesnei W KPUTepHER OLEHHBAHUSA KOMIETeHUMIT Ha
PATHYHBIX 3TANAX HX GOPMHPOBAHNS, OTNMCAHHE KA OUEHHBAHNS

1.1 INoka3arenu ¥ KPUTEPHH OLIEHUBAHUSA KOMIETEHLIHH:

3VH,
COCTaBJIAOLIHE
KOMIIETEHIHIO

INokazarenu
OLIEHHBAHHS

Kputepuu
OLIEHHBAHUS

CpeactBa
OLIEHHBAHHSA

IIK-9: cniocoGHOCTRI0 OLEHHBATL BO3AeHCTBHE MAKPOIKOHOMHYCCKOH cpeabl
Ha (PYHKUHOHHPOBAHHE OPraHU3ALMI H OPraHOB rocyJapcTBeHHOTo H
MYHHUHNAIBLHOI0 YIIPABJIEHHH, BLIABIATL H AHAJH3HPOBATEL PHIHOYHbIE H
cnenHYeCKHe PHCKH, 2 TAKKe AHAJIN3HPOBATH NoBeAeHHe noTpeduTeneii
3KOHOMHYECKHX O1ar H opMHpOBAHHE CIIPOCA HA OCHOBE 3HAHHA
JIKOHOMHYECKHX 0CHOB NOBeJeHHsI 0PraHU3aLHi, CTPYKTYP PIHKOB H
KOHKYPEeHTHOI cpeabl oTpaciu

3HaTk:
00LIENnpHHATEIE
METObI
MpOBEIEHHA
MapKeTHHIOBBIX
HCClIeI0BaHHMIA.

HemoHcTpHpYeT
3HAHHE OLIEHKH
BO3IEHCTBHA
MaKpOIKOHOMHYECKO
H cpenpl HA
(yHKUHOHHpOBAHHE
OopraHu3auui 1
OpraHos
rocy1apcTBEHHOTO U
MYHHLIHOATBHOTO
YNpaBAEHHA, METOIBI
aHa/M3a 1
HCCIIeIOBaHUIA
PHIHOYHBIX H
crieuHpHIecKux
PHCKOB, a TaloKe
aHAM3 NOBeeHHs
norpedurenei
SKOHOMHYECKHX Oyiar
H hopMupoBaHHe
crpoca Ha OCHOBE
3HAHHA
3KOHOMHYECKHX
OCHOB IOBENEHUA
Oprasu3salHi,
CTPYKTYP PBIHKOB H

[TponemoHCcTpHpOBaH
bl 3HAHUA OLIEHKH
BO3ACHCTBUA
MaKpO3KOHOMHYECKO#H
cpenibl Ha
dYHKUMOHHPOBAHHE
opraHM3auuii v
OpraHoB
rOCyAapCTBEHHOTO H
MYHHIIHTIAJIEHOTO
yOpaBJieHus, 0
METoHax
KOJIMUECTBEHHOTO
aHalIM3a ¥
MOJIEIMPOBAHUS,
TEOPETHYECKOro U
3KCIEPUMEHTANBHOTO
HCCIIeI0BaHU

3awem (sonpoc
1-12)

Onpoc
(sonpocwr 1-
24)

Tecm (pazden

1)

KOHKYPEHTHOMH cpe/ibl
OTpaciu
YMeTh: JemoHcTpupyer [TpopemonctpupoBan | Cumyayuonnsi
HCIIONIb30BaTh YMEHHS BBISABJICHHA | bl YMEHHA OLCHHUBATH | e 3adanus (I-
[OHATHHHO- PBIHOYHBIX H Pe3yNBTATHBHOCTD 5)
KAaTEropHaNeHeIi | cieuuduyeckux peali30BaHHEBIX Pegpepam
anmapar B PHCKOB HHCTPYMEHTOB (memer 1-20)
obmactu MapKeTHHra mpH
OpraHu3alM{ U MpPOBEIEHHH aHaIH3a
npoBeaeHus H MapKEeTHHIOBBIX
MAapKeTHHIOBBIX HCCNIeIOBaHH I
npouenyp B PHIHOYHBIX H
JIeATENbHOCTH crieuu(pHYeCKX
(bupMEL PHCKOB, [IPOBOJIUTE
aHan13 MOBEAEHHS
noTpebuTtenei
IKOHOMHYECKHX Gar
u opMHpoBaHue
Crpoca Ha OCHOBE
3HaHHA
IKOHOMHYECKHX
OCHOB TNIOBEJEHHA
OpraHM3auui,
CTPYKTYP PEIHKOB H
KOHKYPEHTHOH Cpe/ibl
oTpaciu
Bnanets: HemoHcTpupyer ITpopemoncTpupoBan | Cumyayuonnst
HaBBIKAMH HaBBIKH BBIABIATE H | bI HABBIKM e 3adanus (1-
NPHMEHEeHHU aHATH3UPOBATH MTAaHHPOBAHUSA H 5)
HHCTPYMEHTOR PHIHOYHEBIE H OpraHH3aLui
OLIEHKH cnemuduueckue OpUMEHeHHs
OpraHM3allHOHHO | PHCKH, a TakKe MapKETHHIOBBIX
i COCTaR/AIOIIMX | aHATTH3HPOBATH HHCTPYMEHTOB,
OpraHM3al{H A | NOBeNeHHE onpenencHus
pemeHus noTpedureneit BENTMYHHEI OromKeTa
MapKeTHHIOBBIX | 9KOHOMMYECKUX OJiar | Ha MAPKETHHIOBHIE
3ajay. u hopMHUpOBaHHe MEpPOTIPUATHS, OLIEHKH

CIpOCa Ha OCHOBE
3HAHMA
IKOHOMHYECKHX
OCHOB TIOBEJEHHA
OpraHu3aLui,
CTPYKTYP PbIHKOB H
KOHKYPEHTHOH cpeasl
oTpacnu

atpexTHBHOCTH
NPHMEHEHHBIX
MapKETHHTOBBIX
HHCTPYMEHTOB.




OK-3: cnmocoGHOCTRIO HCTIOIB30BATH OCHOBBI JKOHOMHYECKUX 3HAHMI B
Pa3IHYHBIX chepax JesTeLHOCTH

HHDOPMAITHOHHO-
00pa3oBaTeNbHBIX
pecypcos B
PA3NIHYHBIX
chepax
JIEATENBHOCTH.

3Hats: JlemoHcTpHpYET ITponemoHcTpupoBan | 3auem (sonpoc
COBpEeMeHHOoe 3HAHHA O O OTJIHYHbIE 3HaHuA 0 | 9-30)
COCTOSIHHUE H COBPEMEHHOM COBpEMEHHOM Onpoc
MEePCEeKTHBBI COCTOSIHUH H COCTOAHHH H (sonpocer 20-
pa3BUTHA NepCneKTHBAx MepCleKTHBaX 80)
pasiHYHBIX pa3sBUTHS PasiIMUHBIX | pa3sBUTHA pasnuuHex | Tecm (pasden
otpacnei oTpacnei oTpacnei 1,2,3)
3KOHOMHKH, JEeATENLHOCTH. JAEATeNBHOCTH; 00
ocobeHHOCTH ocobeHHOCTAX
MapKeTHHra MapKeTHHra
paznHuHbIX chep pa3nu4HEIX chep
JIeATeIbHOCTH, JeATENBHOCTH;
OCHOBHBIE OCHOBHBIX
HCTOYHHKH HCTOYHHKAX
urdopMauun ans HHOOpMALIHH IJ1s
MapKEeTHHIOBEIX MapKETHHIOBBIX
HCCIeIOBaHHIA, HCCIeNOBaHHIH.
Ymers: JemoHcTpHpyeT ITponemoncrpuposan | Cumyayuonnst
NPUMEHATE YMEHHS IIPHMEHATE | B YMEHHA e 3adanus (1-
OCHOBHBIE OCHOBHBEIE HCIIONB30BATh 5)
IKOHOMHMYECKHE | IKOHOMHYECKHE MapKeTHHTOBYIO Peghepam
3HaHKA, 3HAHHA HHOpMAaLHIO K (memut 13-50)
HCIIONIb30BATE BBIABIIATE
MAapKEeTHHTOBYIO HH(OPMALMOHHEIE
WHPOPMALIHIO H noTpebHOCTH
BBIABJIATH MOJIb30BaTENEH,
HHGPOPMALIHOHHEI tdopmupoats
€ norpebHoCTH TpeboBaHHA K
[OJIb30BATENEH. “H(pOpMALHOHHOH

cHCTeMe
Bnanets: JleMoHCTpHpYeT IMponemoncrpuposan | Cumyayuonmel
HaBbIkaMH cOopa | HaBBIKM cOopa u Bl HABBIKH e 3adanusn (1-
i 0O6paboTku 00paboTKH MIOJITOTOBKH 3)
HEOOXOMMMBIX HE0O0XO0IUMBIX 3KOHOMHYECKHX
JaHHBIX 00 JIaHHBIX 00 0030poB Hay4YHOM
3KOHOMMYECKHX | 9KOHOMHYECKHX JUTEpaTypsl H
npoueccax, npoueccax 3JIEKTPOHHBIX
HaBBIKAMH HH(OpPMaLTHOHHO-
MOArOTOBKM 00pa3oBaTeNbHbBIX
3KOHOMHYECKHX pecypcoB B
0030poB Hay4HOH paznuuHsIX chepax
IHTEPaTypPhl 1 JesTeNbHOCTH
3NEKTPOHHBIX

1.2 Ilkans! oneHHBaHHSA:

Texkywiuit KOHTPONE YCHEBaEMOCTH W TPOMEKYTOYHAA  ATTECTALMA
OCYLIECTBIIIETCA B paMKaX HaKOMHMTENBHOH OanibHO-PEHTHHIOBOM CHCTEMEBI B
100-6annsHo# mKane:

50-100 Hannos (3auer)

0-49 6annoe (Hezauer

2 Tunosbie KOHTPOJALHBIE 3aJaHHA HIH HHbIE MATEPHAIbI,
HeoOXoauMbIe A OUEHKH 3HAHMIH, YMeHWi, HABBIKOB M (MJIM) ONBITA
DeSITENILHOCTH, XAPAKTePU3YIOMMUX JTankl (OPMUPOBAHHS KOMIIETEHUHIH B
npouecce ocBoeHHA 00pa30BaTEILHOI MPOrpaMMebL

Bonpoce! k 3ayery

1. OxapakTepH3yliTe COLHANBHO-3KOHOMHYECKYIO CYIIHOCTE M KOHLEMUHH
MapKEeTHHIa.

2. OnpenenuTe colepkaHWE MapKeTHHra: LENH, 3a0add, [IPHHLMIEL,
dyHKLIH.

3. OxapaxrepusyiiTe CyILIHOCTb, METOMBI TIPOBENEHHA H OCHOBHbLIE 3TAIbI
[poLiecca MapKETHHIOBBIX HCCIEI0BAHHIA.

4. OxapakrepH3yHTe NOHATHE “MapKeTHHrOBas cpefa” H ee CIPYKTYpY.

5. Onpepnenute Mofiens MOKYNATENBECKOO MOBELEHHA H [IPOLECC MPUHATHA
PEIIEHHA O TIOKYTIKE oTpebHTenem.

6. Omnpenenure ¢axkropel, BIMAIONIME HAa MOKYNAaTeNbCKOE MOBEIEHHE
HHIMBHAYanbHbIX ToTpebuTeneil W moTpebuTeneil TOBapOB MPOMBILLIEHHOTO
Ha3Ha4YeHHA.

7. OxapakrepusyiiTe METONbl aHaNH3a MapKETHHIOBBIX BO3MOKHOCTEH
dhupmbI

8. OxapaxrepusyiiTe npouecc ynpasjieHHsS MapKETHHIOM Ha TIPEATIPUATHH.

9. OxapaxtepusyHTe CerMeHTHpOBaHHME PbIHKA, BBIOOP LENEBOro phIHKA H
OCHOBHBEIE CIIOCOOBI 0XBaTa PHIHKA.

10. OxapakrepusyHTe MapKeTHMHTOBYID [EATENBHOCTE M  paspaboTky
KOMIUIEKCA MapPKETHHIa TOBAPOB M YCIIYT.

11. Onpepenure  TOBap  Kak  JMEMEHT  KOMIUIEKCa
OXapakTepu3yHTe npolecc pa3paboTKH HOBBIX TOBAPOB.

MapKeTHHra,




12. OxapakTepHu3yHTe TEOPHIO }KH3HEHHOTO LHKJIa TOBapa.

13. Oxapakrepu3yiiTe BBIOOp LIEHOBBIX CTPATETHil Ha PBIHKE.

14. Boigenute  MeTOABl  OMNpelefieHHas LEH Ha  OCHOBE  H3IEPIKEK
MPOM3BOJICTBA, C OPUEHTAUMEN HA CNIPOC M C OpPHEHTAUHEH HA KOHKYPEHLIHIO.

15. OxapaktepusyiiTe LieHy Kak 3JIEMEHT KOMIUIEKCA MapKeTHHIa, BBIIEIHTE
(dakTopsl, BNHAIOLIHE HA YPOBEHB LIEH.

16. OxapakTepusyiiTe  CTPYKTYpY M  YIpaBjieHHE€  MapKETHHIOBHIMH
KOMMYHHKALHAMH.

17. OxapakTepH3yHTe CTHMYJIMpDOBaHHE TMPOJAAXK B CHCTEME MaCCOBBIX
KOMMYHHKaLH.

18. OxapakTtepusylite O0COOEHHOCTH NPAMOTO MapKETHHra B CHCTEME
MAacCOBBIX KOMMYHHKALIHA.

19. Oxapakrepu3yiiTe uenu, 3anadu, metoasl PR B cHCTeMe MapKeTHHIOBBLIX
KOMMYHHKALHH.

20. Onpepnenute METOBI OpraHU3alMH [TPOBEIEHHS PEKIAMHBIX KOMITAHHIA.

21. OxapakTepH3yHTe BHIBI H CPEICTBA PEKJIaMbl B CHCTEME MapKeTHHIOBBIX
KOMMYHHKAaLHi

22. Oxapakrepusyiite conepxanie W GOpMbI OpraHH3alMH KOMMEPYECKOro
NOCPeHHYECTBA B MAPKETHHIE.

23. Beigenure BUIOBl KaHANOB paclpeleleHWd U OCHOBHBIE KPHTEPHH HX
BeiGOpa.

24. Beipenute GopMbI OpraHH3aliid MapKeTHHIOBOM JEATENILHOCTH.

25. Oxapakrepu3yiiTe HOPAOOK H METOIBI pa3paboTku 6lomikeTa MaAPKETHHTA.

26. OxapakTepusyiite cofepikaHue M MHOPANOK pa3paboTKH ONEpaTHBHOrO
T1aHa MapKeTHHIa.

27. OxapakTepu3yiiTe CTpaTerMyeckoe IUIRHHPOBAHHE MAapKeTHHra —
cOJlepKaHHEe M OCHOBHBIE 3Talkl.

28. OxapakrepusyiiTe 0COOEHHOCTH MapKeTHHTa NOTPEOUTEILCKHX TOBapoB,
MapKeTHHIa yCIIyT, MapKeTHHIa MPOMBIILIEHHEIX TOBApOB.

29. Oxapakrepu3yiTe MapKeTHHT B COLManbHOH cdepe H HEKOMMeEpYeCKHi
MapKETHHT.

30. Onpg}glme ocobeHHOCTH M (OPMBI ME}IYHAPOJHOTO MapKETHHTA.

3ayeTHOE 3aJaHWE COCTOMT M3 [BYX TEOPETHYECKHMX BOMPOCOB H OJHOrO
CHTYALMOHHOTI'O 3aJJaHHA.

KpuTepun oueHUBaHHA:
- oleHka «3auteHo» (50-100 6annoB) BRICTABIIAETCH CTYAEHTY, €CIIH OTBETHI
Ha TMOCTaBJIeHHBIE BONPOCHI  M3/1ArarTCsA JIOTHYHO, IOCIENOBaTeNbHO H HE

TpeOylOT MOTIONHHTENLHEIX MNOsAcHeHHH. JlenaioTca 0OOCHOBaHHEIE BHIBOJIBL.
IemMoHCTpHpYIOTCS IyOOKHe 3HaHHA 6a30BbIX HOPMATHBHO-IIPABOBBIX AKTOB.

- oueHka «He 3auyreHo» (0-49 GannoB) Marepuwan  M3naraeTcd
HENoC/Nen0BaTeNLHO, COMBYHMBO, HE NMPE/ICTABIAET ONPEACICHHON CHCTEMEI 3HAHHH
MO TMCLIHTUTHHE.

TecTel NHCEMEHHBIE

Tectsl o pazaeny 1. «MeTog0J0rHA COBPEMEHHOI0 MAPKETHHIA»
1. DJIACTHYHOCTD NPeNIOKEHHS 3ABHCHT OT:
A.nmepuola BpPEMEHH B TEYEHHMM KOTOPOrO IPOM3BOAMTENH MOTYT
HOPHCNIOCOOUTECS K H3MEHEHHMAM LIeH
b. crnocobHOCTH NpOH3BONMTENA NepepaclpeieiaTh PEcYpChl B I0Nb3Y
[pPOM3BOLCTBA ONpPENENIEHHOrO TOBapa 3a CYET COKpAIUEHHMA BRINYCKa
OCTANIBHBIX
B. umncna ToBapoB - 3aMeHMTENEH JaHHOTO TOBapa
I'. Toro, ABNAETCA JIM JAHHBIH TOBAp MpPEAMETOM MepBOH HEOOXOIHMOCTH
HITH POCKOLIH
JI. Toro, OTHOCHTCA &M JaHHBIA TOBap K MpeAMETaM JUIMTeNTbHOro
[0JIb30BAHHS MM TEKYLIEro noTpedieHus
2. PbIHOK TOBAPA HAXOAHTCH B PABHOBECHOM COCTOSIHHH, €CJIH ...
A. cymMma LeH Ha TOBap paBHa Oromikery norpedureneii
b. 00BEM pEIHOYHOrO CIpoca paBeH 00BEMY PEIHOYHOTO MPEJIOKEHHA
B. B pesynbrare B3aMMOJEHCTBHS PBLIHOYMHOIO CHpOCA M MpPEANOKeHHS
YCTaHOBHJIACH KIIMPHHIOBas LIEHA
I'. neHa paBHa M3AepXKKaM IUIIOC 3aIUIaHHPOBAHHAA HOpMa NpHOBUTH
J1. YpOBEHB TEXHONIOTHH MEHAETCA MIaBHO
3. MapkeTHHI H3y4aeT:
A. NpOU3BOJCTBO MpeAnaraeMbiX K cOBITY H3IenHii
B. KOHBIOHKTYpY PBIHKA ONpeenEHHOr0 BH/Ia MPOXYKIHH
B. obuuii ypoBeHs LEH B YCIOBHAX HHGIIALMU
I'. MmeTonp! yrnpaBiieHHA NOTPEOUTENBCKHM CIIPOCOM
Jl. cTpaTervu MOBLILEHHA Ka4yecTBa MPOAYKLIHMH
4. PeMapKeTHHT CBS3aH € ... CIPOCOM.
A. HEraTHBHBIM
b. uppanuoHanbHBIM
B. upesmepHBIM
I'. cHHAKAKOMHMCS
J. oTcyrcTBHEM
5. IpHHUMNBI MAPKETHHIA ...
A. nocTHXeHWe KOMMaHHel MaKCHMalbHO BBICOKOH NMPHOBLIH



MOCTOAHHOE U3YUYCHHE COCTOAHNA M JIMHAMUMKH PBIHKA
. aKTHBHOE BO3/ICHCTBHE HA PBIHOK

COKpalueHHe IMPOM3BOACTBEHHBIX H3JEPIKEK

JI. nossllIeHHE JXU3HEHHOTO YPOBHA MOTpebuTenei

oww

6. 3aKoH cnpoca npeaAcTABAAET 000 3aBHCHMOCTD:

A. poct HoxoJ0B rotpeduTeneii BefET K TOMY, YTO OHH HAYHHAIOT
NOKynath OONBIIE TOBAPOR

B. Korpa ueHa ToBapa nanaeT, 06nEM MIaHUPYEMBIX 3aKYIIOK, KaK IpaBHIo,
pacrér

B. norpeOGHTEsH CKIOHHE! 3aMEHATE IOPOTHE MPOAYKTHI 60/1€€ NEMEBLIMH
I'. mpeBsllIeHHe NPEUIOKEHHA HAJl CIIPOCOM, KaK MPaBHIIO, BEAET K

B. COBEpILIEHCTBOBAHHA TOBApa
I HHTCHCHC[)HK&I.IHH KOMMEPYECKHX YCHJlHﬁ
H. COUHANIBHO-3THYHOI0 MapKETHHIa

12. 3axoH cripoca npejcTaB/sier co00H 3aBHCHMOCTD:

A. KpuBas Cpoca HMEET MOJIOIKUTENbHBIH HAKITOH

B. noTpebutenu CKIIOHHBI 3aMEHATH JIOPOTrHe MPOXYKTHI Dosee NelEBbIMH
B. poct noxonoB notpebuteneil BeAET K TOMY, YTO OHM HAYHHAKOT MOKYNATh
Gosnblue ToBapOB

I". mpeBbIlIeHHE MPEUIOKEHH Ha CIIPOCOM, KaK MPaBMIIO, BEAET K
CHIJKEHHIO 1LIEHB] Ha TOBAp

JI. korpna ueHa ToBapa najaet, 00bEM IUTaHUPYEMBIX 3aKYTIOK, KaK NPaBHIIo,

CHIDKEHHIO LIEHBI Ha TOBap
JI. kpuBas CIpoca HMEET MOJI0KHTENLHBIH HAKIIOH
7. FOTOBHOCTE MOKYNATH JONOIHHTENLHbIE NPEAIaraemMble K NpoaaKe

eJHHULBI TOBAPA TOJBKO Mo GoJiee HH3KO# LieHe Jy4llle BCero 00bLsCHAeT:

A. npuHUHN yObIBatOWIEH NPeae/IbHOM MONE3HOCTH
b. kpuBas npemioKeHus

B. sddexr poxona

. 3aKOH COOTBETCTBHS CIPOCA NPEIIOKEHHIO

J1. 3macTHYHOCTE CIIpOCa IO LEHe

8. KOoHUenuHs ... 0CHOBAHA HA YTBEPKAEHHH 0 TOM, YTO NOTPeOHTE/b OTAACT
npeanoYTeHHe TOBAPAM, KOTOPbIe INHPOKO PAacnpoCTPAHEHBI H AOCTYNHBI N0

nexe.
A. COBepLIEHCTBOBAaHHUA TOBApa
B. mpocBemEHHOro MapKeTHHTa
B. comuanbHO-3THYHOrO MapKeTHHra
I'. coBeplLIEHCTBOBAHHMA MPOU3BOJCTEA
. wunaTeHCH(HKAUMY KOMMEDPYECKHX YCHIHA
9. Toprosas onepauusi, cOBepuiaeMas ABYMsi CTOPOHAMM - ... .

10. CTpaTerns cO3IaHHUsA TOBAPOB, KOTOPEIE MOPAJIBLHO YCTAPEBAKOT NPEkKAE,

YeM BBIXOJSAT U3 CTPOSl HASBIBACTCH ...
A. MomudHkanus ToBapa
B. 3annaHupoBaHHOE yCTapeBaHHE
B. npoaykrosad HHHOBALMSA
I". nmoBbIIEHHE KAYECTBa
J1. npo4HOE BHEIPEHHE Ha PEIHOK

11. YrBepkKiaeHHe "He NbITalTeCh NPOH3BOAMTE TO, YTO NPOJAETCH KOC-KAK, a

NpOM3BOAHTE TO, UTO ByneT Ge3yCc/IOBHO KyIIeHo" XapaKTepHO AIA
KOHUeNIHH:

A. COBpPEMEHHOTO MapKeTHHIa

B. coBeplleHCTBOBAHMUA IDOH3BOJICTBA

pactér
13. OueHo4HOE CYyKAeHHe NMoTpedHTeNs 0 crnoco0HOCTH TOBapa
YIOBIETBOPHTEH €ro MOTPeGHOCTH HA3LIBACTCH MOTPEOHTENbLCKAS ...

A. LEHHOCTH

B. peakuus

B. Hyxzna

I". nmone3HocTh

. kop3uHa
14. Omynaemas 4eJIOBEKOM HEXBATKA 4ero-To Heo0XoqHMOro - ... .
15. MapkeTHHI M3y4aeT:

A. TpOM3BOICTBO NpeUtaracMblX K cOBITY H3HeNHii

B. KOHBIOHKTYPY PBHIHKa OMPEAENEHHOTO BUAA MPOJYKIHH

B. o0umii ypoBeHb LeH B yCIOBHAX HHQIALMN

I'. MeToABl YIpaBJeHHs NOTpeOUTENECKHM CIPOCOM

JI. cTpareriy MOBLILEHHS KauecTBa NPOXYKIHH

16. Ilens npouecca yNpasJeHUs MAPKETHHIOM - ONPeJeIHTh NepCrneKTHBHbIE

HAMPABJIEHHS MAPKEeTHHIOBOH AesTeILHOCTH, KOTOpPLIe oDeceyar ...
A. MaKCHMANBHO HIMPOKHiT ACCOPTHMEHT
B. KOHKYpEHTHBIE IPEeHMYILECTBa KOMIIaHUH
B. MakcHManesHy0 3arpy3Ky NpoH3BOACTBEHHBIX MOIIHOCTEMH
I". MUHMMaIIbHEIE 3aTPAThl PECYpPCOB
J1. MOHOMOIEHOE MOJIOKEHHE HA PBIHKE
17. KoMmniekc MapKeTHHIra pa3padaTsiBaeTcs MUIsl KAXI0ro ...
A. cermeHTa peIHKa
B. peitka B uenom
B. [Nocpennuka
I'. ToBapa
J1. HernocpeACTBEHHOTO KOHKYPEHTa
18. Ipx ocymecTBIEHHHM TOBAPHOH KOHUENUHK MO NOHATHEM
«MAPKETHHIr0Bas OJH30PYKOCTE» MOHHMAKT ... .



A.. HCTIONB30BaHHE TOJBKO ONTOBBIX IIOCPEAHHKOB
B. COBEpIIEHCTBOBAHHE TOBapa 0e3 yuera HyH noTpebuTenei
B. Ortkaz oT BbIIyCKa HOBOIO TOBapa
. oTKa3 OT CTpaTerHYyecKoro MaHupoBaHUA
JI. arpeccHBHBIE YCHITHA O COBITY TOBapa
19.0cHOBHbIE NPHHIHKITLI MAPKETHHIA 2
A. CerMEeHTHpPOBaHHE PbIHKA
B. cratuuHOCTE
B. opueHTaUHA HA TTOTPEOUTENS
I". ynpagneHue no KOHTPaKTy
JI. rubKkocTs W aAanTHBHOCTh
20. Hesiu MAPKETHHIA B MOpsiaKe HX (GopMyTHPOBAHMA:
A. nend npeAnpUsTHA
B. uenu oTAeNBHEIX 3JIEMEHTOB KOMIUIEKCa MAPKETHHIa
B. MHCCHA IpeINPHATHA
. obmas Leab MapKETHHTOBOH [eATeIbHOCTH
1. uenu 1A OTAENBHBIX TOBAPOB M PHIHKOB

) Tectbl mo pazaeny 2. «KoMniaexe MapKeTHHIa»
1. [IpHHOMNBI MADKETHHTA ...
A. TOCTIDKEHHE KOMIAHNEH MaKCHMAJIBHO BBICOKOH MPHOBLIH
B. MOCTOAHHOE M3y4eHHe COCTOAHHA M JUHAMHKH PhIHKA
B. cokpalleHHe NPOU3BOACTBEHHBIX H3/IEPKEK
I'. akTHBHOE BO3/IECHCTBHE HA PBIHOK
JI. MOBBILIEHHME KHU3HEHHOTO YPOBHS NOTpedHTENeH
2. DaeMeHThl MaKpocpeIbl MAPKEeTHHIA:
A. moCpeTHHKH
B. sxoHOMH4YECKadA CUTyaLus
B. Hanoropas cUcTeMa
I'. MONMUTHYECKHIA PEXHM
J1. napTHEPEI IO OM3HECY
3. B oTHOIIEHHH MAPKETHHIA yCIyr CYIIeCTBYeT AONOJMHHTENLHbIH NATHIH
3JIeMEHT KOMILIeKca MapkeTnura (nsaroe "P'") - aro ...
A. nmepcoHan
b. npeseHTalMs
B. mozsHuHOHHPOBAHHE
I'. nu4HBIE MPOAAKH
4. TlopsAOK COCTAB/ICHH A UIAHA MAPKETHHIA
A. mporpamma
b. ananu3
B. nenu

I". IpHOPHTETBI U CTPATErHH
J. 6romxer
5. CounanbHbIii M yNpaB/ieHYeCKHi npouece, ¢ NOMOILI0 KOTOpPOro
OTJeNbHbIE JHUA H TPYONbI JHI YAOBIETBOPSIOT CBOM HYMKABI U MOTPeOHOCTH
NOCPEACTBOM CO3JAHHS TOBAPOB H MOTPEOHTEILCKHX LEHHOCTeH 1
B3aHMOO0OMeEHA HMH - ... .
6. OTHOCSTCHA K KOMIUIEKCY MapKeTHHIa:
A. nndopmMauusa o peIHKe
B. npomyKT
B. nosenenue notpebuteneii
. nena
JI. MApKETHHTOBbIE KOMMYHHKALHH
E. uenu opraHusaluy
K. kaHanb! pacnipeAeNeHUs MPOAYKIHH
7.21eMenTEl MUKPOCPeALl MapKeTHHIa:
A. HaJIoroas cMcTema
B. kHeHTsL
B. mapTuéps! 1o 6u3HeCy
I'. MONUTHYECKHH peXKHUM
JI. 5KOHOMHYECKad CUTyalus
E. nocpeiHHKH
8. Ycayra OTHOCHTCH K 3J1eMeHTY KOMILIeKCA MAPKETHHIA - ...
A. mpoxBHKEHHE
B. uena
B. mponyxr
I'. Pacnpenenexue
9. CTpaTerus cO3JaHHA TOBAPOB, KOTOPbIe MOPAILHO YCTAPEBAIOT NMpeKIe,
yeM BBIXOJAT W3 CTPOSl HA3LIBAETCH ...
A. 3anjaHUpPOBaHHOE yCTapeBaHHe
B. mMomudukauma ToBapa
B. mpoaykToBad HHHOBaLUA
I'. NOBBIIEHHE KAYECTBA
JI. mpo4HOe BHEIpeHHE HA PBIHOK
10. B GecnpuObLIEHOM CeKTOPe KOHUEMLHS MOKPBLITHA PACX0A0B 03HAALT .. .
A. satparbl Ha cbop cpe/cTB
B. BKJIa[ MpaBUTENBECTRA I MOKPBITHS 3aTpaT
B. LIEHOBYIO MONMTHKY, HANPABIEHHYIO HA TIOKPHITHE PACXOI0B
I'. usmepenune pPeKTHBHOCTH YCIYT Ha OCHOBE 3aTpaT
JI. 3aBHCHMOCTB OT AIGHET TPETEHX CTOPOH
11. OTHOCATCH K OOHOM KiaccHPUKALMOHHON rpynmne:
A. pervoHanbHBIH MapKEeTHHT



b. cTparernyeckuii MapkeTHHT
B. MHKpoO-MapKeTHHT
I". MexcIyHapoAHBIH MapKeTHH
J. MapKeTHHr ycnyr
12. CoBpemMeHHbIi MOAX0A K OCYINECTB/IEHHI0 MAPKETHHI 0BO JeATeIbHOCTH
OCHOBAH Ha:
A. MaKCHMAJIbHOM Y/IORNETBOPEHHH MOTpeOHOCTElH noTpeduTeneii
B. KOMILIEKCHOM MO/IX0/i€ K HCMONB30BAHHIO HHCTPYMEHTOR MapKeTHHIa
B. ynosnersopenuu notpeGHOCTel moTpeGuTeNei Yepes JOCTIIKEHHE Leneii
KOMIIaHHH
I'. .mocTikeHHH Lesiel KOMNaHHH Yepe3 yI0BJICTBOPeHHe MoTpeGHoCTei
notpebHTeENei
. nonyvenuu 60onbIIeH NPHOBLTH, YeM KOHKYPEHTHI
13. "He penexnan" ueHa B GecnpHGLUIEHOM MAPKETHHTE - ITO ...
A. cybcHIHH Ha IyINY Ye/0BeKa, BRIPAKEHHEIE B py6sx
B. Bpems  ycHNMsA, NOTpadeHHbIE NOTPEOUTENAMH
B. uena, BeIpaXeHHas B TOBapax, a HE JEHBraX
I'. map
Jl. HE3aBHCHMOCTH CYLIECTBOBAHHS OPraHH3ALMH OT PE3YJILTATOB HA PHIHKE
14. Konmenumu ynpas/ieHusi MApKETHHIOM B NOPSAKE X PA3BHTHS
A. nponykrosas
B. mapkeTHHr
B. cObiToBas
I". mpouzBoACTBEHHAS
M. counansHO-3THYHBIH MAPKETHHT
15. OcHoBHbIE NOHATHS MAPKETHHIA B TIOPSAKE HX YCIOKHEHHS
A. norpeburensckas HEHHOCTh
B. nyxxna
B. zanpoc
I". moTpebuTensckas yI0BIETBOPEHHOCTS
M. notpebHOCTE
16. AKT mo/IyseHus! 0T KOro-TO XKeJaeMoro 00beKTa B3aMeH Apyroro 00beKTa

17. Yesyra 0THOCHTCH K 3JIeMEHTY KOMILIEKCa MAPKeTHHTA - ...

A. ueHa

B. mpomykr

B. uena

I'. mpoaBuxeHuHe

H. pacnpenenenue
18. CoBOKYNHOCTb HMEIOIHXCH H NOTEHUHANLHBIX NoKymnaTe/iel TOBapa HIK
YCIYTH - ... .

19.1lens mpouecea ynpap/ieHHsi MAPKETHHIOM - ONPeJeTHTE nepeneKTHBHLIE
HaNpAB/JACHAA MAPKETHHIOBO# AeATEILHOCTH, KOTOPLIE ofecneyar ...
A. MOHOTIOJIEHOE NOJIOXKEHHE Ha pPBIHKE
B. MakcuManeHy0 3arpysky npoH3BOACTBEHHBIX MOIIHOCTEH
B. MUHUMAaIBHBIE 3aTPATHl PECYPCOB
I". MaKCHMaNBHYIO 3arpy3Ky NPOH3BONCTBEHHBIX MOLIHOCTE
J1. KOHKYpPEHTHbIE IIPEMMYILECTBA KOMITAHHH
20. OcHOBOIi KOHUENUMH COUHMATLHO-3THYHOTO MAPKETHHIA SIBISIOTCS HAEH
A. rapMOHHH C PHPOIOH
b. bnarococTosHus YeI0BEYECTBA
B. ontHMu3auuu npousBoIcTRA
I". ynoBnerBopenuns notpebHocTeii
M. nonyuyeHus npubbiH

Tectsl no pasaen 3. «YnpasieHHe MAPKeTHHIOM Ha NpeANPHATHID
1. YTo 0THOCHTCH K MOTPeOHOCTH YeN0BeKa ¢ TOUKH 3peHus MapKeTuHra?
A. TTvwa
B. Onmexna
B. 3nanua
I'. ®acons
2. PasBHBAaIOMIHI MAPKETHHI CBA3AH C:
A. hopMHpOBaHHEM CIIPOCA HA TOBAp
b. HezauHTepPeCcOBAHHOCTEIO MOTpebuTENs
B. Hanuunem HeraTHBHOro cripoca
I". Conanenuem CTPYKTYphI CPOCA H MPETONKEHHS
3. KoMnaHus NpOM3BOAMT M NPOAAET OIMH THII 0IHOPA3OBHIX OpHTBEHHBIX
CTAHKOB N0 e/IHHO UeHe. Pexnama KoMIaHMH OAHOTHIIHA M NPEIHA3HAYEHA
AJS PLIHKA B UeoM. B cBOeH AesITeIbHOCTH KOMIAHMS OPHEHTHPYeTCs Ha ...
A. cTpaTeryio KOHUEHTPaLHH
B. MapKeTHHTOBYKO KOHUENLIHIO
B. cerMeHTaLuIO phIHKA
I". cTpateruio MaccoBoro oxsara peiHKa
4. Cucrema neHHOCTeH u yOexaeHuil, pasfensieMas cOTPYIHHKAMHA
OPraHH3alUHH, KO/UIEKTHBHOE CO3HAHHE H MEHTAJIHTET KOMIAHUH 0Gpa3yer ...
KOMIIAHHH.
. MHCCHS
. KyneTypa
. CTparterus
. MOJIOKEHHE
. KOHLETIHS

HHEw e



5 . MapKeTHHIoBast ACATENLHOCTh HAUHHACTCH C ...
A. paspabOTKH H IIPOH3BOACTBA TOBApA
B. HH(pOPMALMOHHOI PEKITaMHON KaMMaHHH
B. n3y4eHus pelHKa
. cerMeHTHpOBAHUS PLIHKA
1. u3y4enHs 3anpocos notpeburenei
6. CTpaTerus co31anusi TOBAaPOB, KOTOpbie MOPANLHO YCTAPEBAIOT npesxae,
yeM BLIXOJAT H3 CTPOSA HA3LIBACTCH ...
A. MOBBIIEHHE KAYecTBa
B. npo4HOe BHEpEeHHE Ha PBIHOK
B. 3annaHdpOBaHHOE yCTapeBaHHe
I'. momudukauus TOBapa
JI. mponyxroBas HHHOBaLIKA
7. KoMnauusi, NPOH3BOASIAS ABTOMOGHIHN, IPHHHMAET pellieHHe NPOLIHTE
MepHojl raApaHTHIHHOIO 0GCiyKUBAHUS 10 TPEX JIET ¢ HeNIbI0 YBeIHHTh
npoaazu. JlaHHoe pemenHe OTHOCHTCS K MONMTHKE ...
A. ueHooOpa3oBaHHsA
b. cTHMYJIMpOBaHHA
B. npoAyKTOBO#
I'. PacnpeneieHus
8. DyieMeHTHI MHKPOCPeJbl MAPKETHHIA
A. 3KOHOMHYECKas CHTYaIHs
B. napTHépsl no busHecy
B. KJIHEHTEI
I'. nanorosas cucrema
J1. MONMTHYECKUH PeiHM
E. nmocpelHHKH
9. "HE neuexuas’ nena B fecnpudLUIbHOM MAPKETHHIE - 3TO ...
A. nap
B. BpeMf H yCHIIHs, MOTPaYEHHEIE NOTPEOUTENAMH
B. ueHa, BEIpaykeHHas B TOBApax, a HE ICHbIAX
. cyGcuauu Ha JIyury 4ejioBeKa, BbIPAKEHHbIC B pybnax
JI. He3aBHCHMOCTH CYIIECTBOBAHHA OPraHU3AMH OT PE3Y/IETATOR Ha PRIHKE
10. MocienoBaTeALHOCT OCHOBHBIX NOHATHH MapKETHHIA B NOPSAKE HX
YCIIOKHEHH!
A. notpebHOCTE
B. norpeOHTENbCKas Y AOBICTBOPECHHOCTE
B. 3anpoc
I". Hyx/a
JI. moTpeduTenscKas HEeHHOCTh

HHCTPYKUHS! 110 BLINTOJHEHHIO

B npolecce peeHus TECTOB CTYJIEHT J0/DkeH BbIOpaTh O/IHH BEPHBIH OTBET
M3 TPE/UTOKEHHBIX BapHaHTOB OTBETOB. 3a KOKIBIH pazfen CTYIJCHT MOXKET
nomyuuts 10 Gannor. MakcHManeHOE KOJIHYECTBO Gawto 3a Bce pasmenst — 30
6asnos.

KpuTepHH OUeHHBAHUS:

. 10 GamIOB BEICTABNACTCA CTYIEHTY, €CIIH OH [EMOHCTPHPYET TOMHBIE H
cofiepikaTe/ibHble 3HAHMA MaTepHaia, a HMMEHHO OTBedaeT Ha 90 u OGomnee
MPOLEHTOB TECTOR NPABHIIEHO;

« 5-9 Ga/NIOB BBLICTABIIAETCA CTYEHTY, ecli OH 00HApYKHUBACT TBEP/BIE, HO B
HEKOTOPBIX BOTPOCAX HETOYHBIE 3HAHWA MO AMCLHMIUIMHE, 2 HMEHHO OTBEHACT HA
70 u Gonee (zo 90) NPOLEHTOB TECTOB MPABHIILHO;

. 1-4 ©aWIOB BEICTABNAETCA CTYHOEHTY, €CJAM OH [IOKa3blBacT 3HaHHA
OCHOBHOIO Yy4eGHO-NPOrpaMMHOro MaTepHala, HO JOMYCKAeT CYIICCTBCHHBIE
HETOYHOCTH B OTBETE, KOTOPHIE MPOSBIAIOTCA B TOM, 4TO OH orBewaer Ha 30 u
Gonee (10 70) NPOLIEHTOB TECTOB MPABHIBHO.

Bompocel K onpocy

1) PackpoiiTe COLHANBHO-DKOHOMHYECKYIO CYIIHOCTh MapKETHHTA.

2) Oxapakrepu3yiTe HMCTOPHIO M TEHE3MC MapKETHHra B Poccuu u 3a
pyoexom

3) 3.0muuumTe IBOMOIMIO KOHLETIHHA MapKETHHIA

4) Oxapakrepu3yiite cofiep)kaHue MApPKETHHIA: UE/H, 3ajatH, MPHHLMIELL
byHKIHH.

5) Onpenenure THMB MAPKETHHNA B 3aBHCHMOCTH OT KOHBIOHKTYDEI PIHKA
M COCTOSIHHA CIIPOCA.

6) Oxapakrepusyire CYIIHOCTE, Hend M 3aJavd  MapKeTHHIOBBIX
HCClIeJOBaHHH PBIHKA.

7) Onpepenute CHCTEMY MAapKETHHIOBOMH HHpOpPMALMK M €e OCHOBHBIC
COCTaBIAOLIHE.

8) Packpolite  OCHOBHBIE ~ METO/bl ~ MPOBEJCHWI  MApKETWHIOBBIX
WCCTei0BaHHUA.

9) Onpese/UTe OCHOBHBIE ITAlbl MPOUECCA MAPKETHHIOBBIX uccnenoBaHui
PBIHKA.

10) Oxapakrepusyiire BaKHEHIIHE HATpaBIeHUsA MapKETHHIOBBIX
HCCNENOBAHMIA: HMCC/IENOBAHME TOBAPHEIX PBIHKOB; H3y4eHHE norpebuTenei,
HccenoBanue (PMPMEHHO CTPYKTYpBI PBIHKA; HCCIIENOBAHHE BHYTpEHHeH cpeib!
npeanpHATHA.

11) OnipepenuTe NOHATHE “MapKETHHIOBAA cpena” W ee CTPYKTypa.

12) OnuuiuTe Makpocpely MapKeTHHIa i (akTopsl, ee onpenensiomue.



13) OnumnuTe MHKpOCpelly MapKeTHHra U OCHOBHble (aKTOpel ee
OlpeensIonIHe.

14) Onpenenute noHsTHe npuopuTera notpedurens. [Ipoctas U passepHyTas
MOZENb MOKYNAaTeNbCKOr0 MOBEIEHHA.

15) BeisieuTe (hakTOPEL, BIHAIIIHE Ha MOKYNATEIbCKOE MOBEIEHHE.

16) OxapaxkTepu3yiiTe  npouecc  MNPHHATHA  PelIeHHd O  MOKYMKe
noTpeduTeneM.

17) BeisBuTe paznvuus B [OKYMATENLCKOM MOBENEHMHM noTpebuTened u
OpraHHu3zauuii.

18) BouiBuTe OCHOBHBIE (DAKTOPhI, OKa3bIBAIOIHE BIMAHME HA IOBEJCHHE
notpebuTeNeH TOBAPOR MPOMBINLIEHHOTO Ha3HAYEHHA.

19) Oxapakrepu3yiite Ipouecc  YIpaBleHHMA  MAapKETHHIOM:  aHaIu3
PHIHOYHBIX BO3MOKHOCTEH, OTOOp LENEBBIX PBIHKOR, pa3paboTka KOMILIEKca
MAapKeTHHI'3, NPETBOPEHHE B KH3Hb MAPKETHHIOBBIX MEPOTIIPHATHIA.

20) [poBesuTe aHATH3 MaPKETHHIOBBIX BO3MOKHOCTEH (IHPMEIL.

21) OxapakTepu3yiTe MAapKETHHTOBYIO [eATeJBHOCT M pa3paboTky
KOMILIeKca MapKeTHHTA.

22) OnpeAenuTe pa3BHTHE KOHLIENLMK KOoMIeKeca Mapketunra (4P, 7P, 4C).

23) OnuuKTe MPETBOPEHHE B JKH3Hb MAPKETHHIOBBIX MEPOTIPHATHIA.

24) OxapakTtepH3yiTe BEIOOD LIENeBOr0 PhIHKA.

25) Onumure CTpaTerui LIEJIEBBIX CErMeHTOB PBIHKA:
HeMddepeHIMpoBaHHEIH, AU (pepeHIHPOBaHHBIH, [eNeBOi MapKETHHT.

26) Onpepnenure OCHOBHBIE MPU3HAKH CErMEHTALMM PHIHKA.

27) OxapakTepusyiiTe cerMeHTHpPOBaHHE PEIHKA U OCHOBHEIE CITOCO0BI OXBATa
PBIHKA.

28) Onuinkte auddepeHUMpOBaHHE M MO3HUIHOHMPOBAHHE TNPOAYKTA Ha
PBIHKE.

29) Onpenennte TORap KAk 371eMEHT KOMIUIEKCa MapKEeTHHIA M ero CBOHCTRA.

30) Onumure KNAcCHPUKALKIO TOBAPOR M NOHATHE KOHKYPEHTOCIIOCOOHOCTH
TOBapa.

31) Onpenenure npouecc paspaboTkH HOBBIX TOBapOB.

32) OxapakrepH3yiTe TEOPHIO XUIHEHHOTO LIMKIIa TOBapa.

33) Onpenenure-BapHalMH KPUBBIX KM3HEHHOT0 LIMKJIA TOBApa.

34) OnumMTe CTpPaTerHd MAapKETHHra Ha PasMUYHBIX JTanaxX JKH3HEHHOrO
LKA TOBApa.

35) OxapakTepu3yiTe YNakoBKY H MAPKHPOBKY TOBAapOB.

36) OnuukTe ynpasieHHe OpeHIoM.

37) OxapakTepu3yiiTe ynpasJicHHe TOBAPHEIMH THHHAMH H ACCOPTHMEHTOM.

38) Onpeaenure LEHY Kak 3JIEMEHT KOMILIEKCA MAPKETHHTA.

39) Briseute akTopsl, BIHSIOLIUE HA YPOBEHB LIEH.

40) OnpenenuTe BEIOOP HEHOBBIX CTPATErHii Ha pBIHKE.

41) Onpenenure UEHbBI HA OCHOBE H3AEPIEK MPOU3BOICTRA.

42) OnpenenuTe UEHbI ¢ OPHEHTALKEH Ha CIIPOC.

43) Onpepenure LEHbl ¢ OPUEHTALMEH HAa KOHKYPEHIIHIO.

44) Onpenenure peakiuio cyObeKTOB PHIHKA HA H3MEHEHHE LIEH

45) Onpenenure HEOOXOZMMOCTE KaHANOB pACHpPE/ENIEHHs TOBAPOB B
MapKeTHHIe H HX NpPHPOLY.

46) OnuuIMTe BHABI KaHANOB PACTIPEJESICHHS W OCHOBHEBIE KDHTEPHH MX
BEIOOpa.

47) OxapakTepu3syiiTe GyHKUHH MOCPEAHHKOB B KAHAIAX paclpenesieHHus.

48) Onpenenure copepkaHue M (OPMBI OpPraHM3aLMM  KOMMEPYECKOTO
MOCPEHHYECTBA B MApKETHHIE.

49) Onpenenure GOpMbI H METOAB! PO3HHYHOI TOPTOBIIH.

50) OnummMTe MAapKETHHIOBBIE pEIleHHs, TNPUHHMAaeMble Ha YpOBHE
PO3HHYHOH TOPTOBJIH.

51) BeiaBuTe ocHOBHBIE (PYHKLMH U HOPMEI OIITOBO# TOPTOBIIH.

52) OnumuTe MapKeTHHTOBEIE PelIeHHs, MPUHAMAEMbIE Ha YPOBHE ONTOBOH
TOPrOBIH.

53) Onpenenure OCHOBHBIE 3JIEMEHTHI TOBAPOARHIKEHHA TOTOROI TIPOAYKLIHH.

54) OnumuTe KOMMYHHKALIHOHHYIO MOJIG/Th MapKETHHIa.

55) Onpenenure NOHATHE MApKCTHHTOBON KOMMYHHKALUMH M CHCTEMY
MapKeTHHIOBBIX KOMMYHHKALIMIL.

56) Oxapakrepusyiite CTpYKTYpY MapKETHHIOBBIX KOMMYHHKAIHHA.

57) OnuiKTe YpasieHHe MAPKETHHIOBBIME KOMMYHHKALIHAMH.

58) OxapakTepu3yiiTe pexiiaMy B CHCTEME MAPKETHHIOBBIX KOMMYHHKALM,

59) BeIABHTE BHABI M CPECTBA PACIIPOCTPAHEHHS PEKIIAMEL.

60) OnuiuKTe OPraHU3aLMIo NPOBEISHHS PEKITAMHEIX KAMITAHMI.

61) Oxapakrepusyiite koHuenuutonabnuk pwielmns (PR): uend, 3amaun,
dynkumu PR.

62) OnuuxTe NIAHUPOBAHHE OPraHH3ALMH CBA3eH ¢ 00IIECTBEHHOCTRIO.

63) OxapakTepusyiiTe JHYHBIE TPOJKH B CHCTEME MApPKETHHIOBBIX
KOMMYHHKaUHHA

64) BeisiBUTE 0COOEHHOCTH MPAMOro MapKETHHIA.

65) Onpepenure CTHMYNHPOBaHHE [MPONAK B CHCTEME MapKETHHIOBBIX
KOMMYHHKALHIA

66) OnumuTe nyTH  noBblUeHHA SO(EKTHBHOCTH  MAapKETHHIOBBIX
KOMMYHHKALHA

67) Onumute GopMHPOBAHHE MAPKETHHIOBO-OPHEHTHPOBAHHON KOMIAHHH.

68) OxapakTepu3yiiTe pa3BUTHE CILyKO M OTHE/I0B MAPKETHHTA.

69) Onpenenure GopMbl OpraHU3aLHH MAPKETHHIOBOM NEATEIBHOCTH.

70) OxapakTepu3yHTe CTPATErH¥eckoe I[UIAHHPOBAHME MApKeTHHra —
coZiepkaHHe ¥ OCHOBHBIE ITAIBL.



71) OnMIIKTE CTPATErHIO H TAKTHKY MapKeTHHTa.

72) Onpegenure OCHOBHbIE MAPKETHHIOBBIE CTPATErMM (DUPMBI, MOPAHOK HX
pa3paboTKH U peanH3alHH.

73) OxapakTepu3yHTe coJepicaHue U MOpAAOK pa3spaboTKH TeKyIero riaHa
MapKeTHHTa.

74) Onpenenute NOPAAOK H METOABI pa3paboTky Or0IKeTa MapKeTHHTa.

75) OnUuIKTE MAPKETHHT NOTPEOHTENBECKHX TOBAPOB.

76) OnUIINTE MapPKETHHT YCIyT.

77) OnUUIHTE MAPKETHHT MPOMBIILIEHHEIX TOBAPOB.

78) OnuiuuTe MEXKIYHAPOAHBIH MAPKETHHT.

79) OnuiuKTe MapKETHHT B COLIMANLHOH cepe.

80) OnHinTe HEKOMMEPUYECKHIT MAPKETHHT.

KpHTepuu oueHHBAHHS:
MakcumansHoe Konu4ecTso OaUIoB, KOTOPhle MOXKET HAOpaTh CTYAEHT MpH
OTBETax Ha Bompockl onpoca - 40 6ann. 1 Tema — 0,5 Ganna.

Tems! pepeparon

1. PeiHOK kak OOBEKT MapKeTHHra: OJJIEMEHTHl, XapaKTepHCTUKH,
Knaccudukauus

2. Poct 3HaYHMOCTH MapKeTHHIa B COBPEMEHHBIX PHIHOYHBIX YCIIOBHAX

3. Hcropus pa3BHTHI MapKeTHHIa B coBpeMeHHoi Poccuu

4. Buzgsl ¥ 0COOEHHOCTH MApKETHHIa B 3aBHCHMOCTH OT KOHBIOHKTYPBI
PhIHKA

5. MapKkeTHHroBBIe HCCNIEIOBaHHA ¢ NoMoOIEI0 MHTEepHeT

6. KommuecTBeHHBlE M Ka4eCTBEHHBIE  METOABl  MAapKETHHIOBBIX
HCCIIEJOBaHHI

7. Paspaborka BBIOOpOYHOrO TUIaHA M ONpeNeNeHHEe BBIOOPKH Ui
HCCIeJOBaHUS

8. beHuMapKHHI KaK (DyHKIIHA MapKeTHHIOBBIX HCCIIE0OBAHHIA

9. @akrophl H TEHOCHUMHM pa3sBHTHA MaKpOCpelbl, HX BIMAHHE Ha
‘MapKeTHHIOBYI0,GOCTABIAIOILYIO

10. Biusane ¢akTropoB MHKpOCpedBl Ha MApKETHHTOBYH CTPATEruio
MpeanpHATHA

11. [ToTpebuTensckuif pBIHOK: HCCNEAOBAHWE MOKYMATENBCKOTO CHpOCa,
NOBENEHYECKHX MOTHBOB, MPOLIECCA MOKYITKU

12. PeiHku MPOMBILLTEHHBIX TOBapoB, rocyJapCTBEHHBIX H
NPaBUTEIbCTBEHHBIX YUPEeKICHUH, 0OCOOEHHOCTH, MAPKETHHIOBAS OPHEHTALMA

13. TeopeTHuecKue KOHUETLHH MOTHBALIHHA

14. Mopeib H TUIIBI IPOLIECCOB MIPHHATHS PELIEHUS O MOKYIIKE.

15. TpaHcopMarus KOMILUIEKCA MapKETHHIA B COBPEMEHHBIX PBIHOYHBIX
YCITOBUAX

16. Cnemuduxa KoMIuIekca MapkeTHHra B cepe ycryr

17. MeTomsl CerMeHTUPOBAHMS W AHAJIN3 MOJYHYeHHBIX CErMEHTOR

18. Mcrone3oBaHue pPHIHOYHBIX HCCIEOOBAHUN A7d pa3pabOTKH CTpaTeru
MO3ULMOHUPOBAHHUA

19. OcHOBHBIE HaNpaBIEHUA MAPKETHHIOBOH CTPATErHM 1O OTHOLIEHHIO K
ONpEAENICHHIO LENEBOH ay THTOPHH

20. OcobenHOCTH CerMEHTHPORAHHA PBIHKA MOTPEOUTEILCKHX TOBAPOB

21. OcoDeHHOCTH MO3ULMOHMPOBAHHA MPOAYKTA HA pLIHKE OaHKOBCKHX
ycuyr

22. [nanupoBaHue YCITyT W CEPBHCHOrO 0OCTYKHBAHHA KIIHEHTOB.

23. [InaHHpoBaHHe TOBAPHOTO ACCOPTHMEHTA H TOBAPHOH HOMEHK/IATYPBI.

24. BapuauuH CTpaTerMM MapKeTHHra Ha pa3lHYHBIX 3Tanax >XU3HEHHOTO
LMKJIA IPOAYKTA.

25. PaunoHAaNBHOE NPOUTEHHE XKHU3HEHHOIO LHKJIA IPOAYKTA.

26. M HHOBaLMOHHAA TIOJIMTHKA M BHEPEHUE HOBBIX TOBAPOR

27. TonuTHKa NPEANPUATHS B 00MacTH Au3aliHa H YIIAKOBKY TOBapa

28. llenosas quddepeHunanys Ha peIHKe TOBAPOB H YCIyT

29. Metoas! HOpMUPOBaHHA LIEHBI B YCIOBHAX KOHKYPEHTHOTO phIHKA

30. CoBpemMeHHas NPAKTHKA BAPLUPOBAHHA LIEHAMH.

31. YcnoBus paGoThl ¥ OTBETCTBEHHOCTH YUACTHMKOB KaHAIA PacIpeNeneH s

32. BeprukajibHble H MHOTOKaHATBHBIE MAPKETHHIOBBIE CHCTEMBI

33. [lpakTH4yeckHe NpHUMEpBI, CBA3aHHbIE C MAPKETHMHIOBLIMH pEIUEHUAMH,
[IPUHUMAEMBIMH PO3HHYHBIMU TOProBLIAMH

34. HoBble MapKETHHIOBEIE TEH/ISHLMH B ONITOBOI TOProBIIH.

35. [InanupoBaHye peraMHOM kaMnaHuK B ceti MHTtepHer

36. IMHmK OpraHu3alMi M ero COCTaBNAIIIHE

37. dopMEI IETOBEIX KOMMYHHKalHH B pamkax PR-mearensHocTH

38. JIuunble npogaxu. TeneMapKkeTHHr.

39. OcHOBHBIE BHAbI CTHMYJIHPOBAHHA MPOAK B ONTOBOM M PO3HMYHOMN
TOProBie

40. CucTeMa MapKETHHTOBBIX CTPATErHil MPeANpUATHS

41. OcHOBHEIE ITAMEI CTPATErHYECKOrO MIAHWPOBAHHA MAPKETHHIA

42. OcHOBHBIE Pa3IM4HA MEXIY CTPATerHel H TAKTHKONW MapKeTHHIa

43. CopepxaHue U MOPAAOK COCTABJIEHHA NMJIaHa MapKeTHHTa

44, OcobeHHOCTH MapKeTHHTra Ha peiHke B2B

45. Bupl MeXIyHapoAHOrO MapKeTHHTA H ero BHEIUHAA cpefa

46. OcoGeHHOCTH MapKETHHIa Ha PHIHKE HEJBHKUMOCTH

47. KoMmiuieke MapkeTuHra as cdepsl G5ITOBBRIX YCIYT



48. [TpobneMsl MPUMEHEHHA COLMANBHO-ITHYECKOIO MAapPKETHHIA B NPAKTHKE
POCCHHCKHX MpeAnpUATHH

49, Oco6eHHOCTH MPaBOTO PeryiHpOBaHMA MAPKETHHTA K pekiiaMsl B Poccuu

50. MapkeTHHT M OXpaHa OKpY>KaroLiei cpelsl

Kpurepun oueHnBaHus:
B xope M3yYeHUs NUCUMIUIMHBI CTYJIEHT MOXET MOATOTOBHMTE OoT 1 ao 2
pedeparos (Makcumansto 10 6annor). Oaus pedepar oueHuBaeTcs B 5 6aioB.

e 5 Da/soB BEICTABIIAETCA CTYJAEHTY, €CIIH ero pedepaTr Xapakrepusyercs
MOJMHOTOH M CHCTEMATH3HPOBAHHOCTBIO HINIOXKEHHOTO MarepHalna, HanudieM
0DOCHOBAHMA aKTyanbHOCTH W HAYYHOH HOBHM3HBEL MpPOOJEMBI, JIOTHUHOCTBIO M
[OCNEJOBATENBHOCTEIO  M3NOMKeHHs Mpob/ieMsl, NPONEMOHCTPHPOBAHEI  HABBIKH
HAYYHO-HCCIeJOBATEeNECKOH paboTel € JIMTEparypoll M HOPMATHBHO-NPABOBBIMH
aKTamH, MMPOAHANM3UPOBAHBI PA3IMYHbIE HAY4YHbIE MOMXOABI K MpobiieMe, BBICOKAA
CAMOCTOATENIHOCTE BBIBOZIOB pe(eparduka, MOMHOE M COJEp)KAaTeNbHOE 3HAHHE
MaTepHaa.

«4 Oawia BHICTABIASTCA CTYIEHTY, ecld ero pedepaT XapakTepHsyercs
YaCTHYHOH MONMHOTOH M CHCTEMATM3HPOBAaHHOCTBIO H3JIOKEHHOIO Marepuana,
HATHYHEM HENoJHOr0 OGOCHOBAHMA aKTYaJbHOCTH M HAy4HOH HOBH3HBI NMPOONEMEL,
JIOTHYHOCTBIO H MOC/1eI0BATENbHOCTBIO H37I0KeHHUSA npobnemsl,
MPOZIEMOHCTPHPOBAHEI HABBIKK HAY4HO-HCCNEA0BATENECKOH paboThl C TMTEPATYpPOii 1
HOPMaTHBHO-TIPABOBBIMH aKTaMH, POAHANM3UPOBAHEI PA3IMYHbIE HAYYHBIE MOIXOIbI
K npobnieme, caMOCTOATEILHOCTh BEIBOZIOB pedepartnka, 00lee 3HaHHE MaTepHana;

« 1-3 Ganna BBICTABNAETCA CTYJAEHTY, €cid ero pedepar XapakTepusyercs
O/IHOCTOPOHHHM OCBELUEHHEM [pPOOJEeMbl, HATHYMEM YacTHIHOrO 0O0OCHOBAHMA
AKTyaNbHOCTH, OTCYTCTBHEM HJIM HEMOMHBIM OODOCHOBAHMEM HAYYHOH HOBH3HEI
po6IieMbl, OIHOCTOPOHHHM OCBEILEHHEM HayHIHBIX MOJXO/I0B K Mpobneme.

CHaTyauHOHHbIE 33/ aHUA
3aganme 1.

INpoananu3upyiiTe onpeaeneHns MapKeTHHIa 110 NPEeAIaraeéMoMy anropuTMy.

1. BeisBuTe OOIIME YEpTB! M CYIIECTBEHHbIE PaziM4Ms B NpPENCTABIEHHBIX
HUWKE OIpeNeneHHax.

2. ChopmyupyiiTe cBO€ Onpe/ieNcHHe MapkeTHHra Ha Dase cHCTeMaTH3aluH
BBIABJIEHHBIX OOIIHX M COeNM(UIECKUX ACTIEKTOB MpEeACTARICHHBIX ONpEaeneHui
(MCTIONE3YHTE CIIOBA «9MO...», (HANPABNEHHbIH HA...», «nymem obecneyenus...»,
«RpU GLINOAHEHUU YCAO0GUT. .. ).

3. ObocHyiiTe BIJIIOYEHHE B MOJIYyYEHHOE ONPENIENIEHHE OTAENEHBIX aCIIEKTOB.

MapkeTHHI — YIIPaBIEHYECKUH MPOLECC, HAMpPaBJIeHHbIH Ha ONpeleieHue,
npeABHAEHHE M YIOBIETBOPEHHE MOTPeGHOCTEN KIHEHTOB, OPUEHTHPOBAHHEIH Ha
nonyueHue npudsu (Hucmumym mapkemunza, Jlonoon).

MapxeTHHr — MpoNEcC IUIAHHPOBAHWA H TNPAKTHYECKOrO OCYILECTBIICHHA
pazpaboTky uaeH, TOBApOB U YCIyr, QOPMHPOBAHHA LICH HAa HHX, CTHMYJIHPOBAHUA
UX cObITa M pacrpefeneHus [lA peanu3auud oOMeHa, YIOBIETBOPAIOILEro LeiM
MHIOMBHAOB M OpraHu3aunil (Amepuxanckan accoyuayus mapxemuraa),

MapkeTHHT — ynpapjieHYecKas KOHLENUHMA, obecrneynBaomas pelHOYHYHO
OpHEHTALMIO MPOU3BOACTBEHHO-COBITOBOI JesTeIbBHOCTH GhHpMEI
(I Abpamuweunu).

MapKeTHHT — Yell. JeATe/bHOCTh, KOTOpas HAMpaBJieHa Ha YIOBICTBOPEHHE
KaK OCO3HAHHOIO, TaK M JIAaTEHTHOro (CKpPHITOro) cripoca Ha ToBapsl ycuyru (P.
Tucm).

MapkeTHHr — MpoLecc, KOTOpHI HampaBieH B paMKaX HaIOKEHHBIX
0bLIeCTBOM OrpaHH4YEHHH K YCTaHOBIEHHOMY NpH OOMEHE YAOBIETBOPUTEBHEIX
B3aHMOOTHOILIGHHI MKy JIOABMHM H  OpraHH3alMAMH, CTpeMSAIHMHCA
YJIOBIETBOPHTE 3TH notpeSHoctH (1. [oconcon).

MapkeTHHT — BHJ Ye/l. NEATENEHOCTH, HANpPaBIeHHOH Ha YIOBIETBOpEHHE
HyXJ M notpebHocTell mocpeAcTBOM 0OMeHa. MapKeTHHT €CTh COHANBHEINR
npoLecc, MOCPeNCTBOM KOTOPOro OTHE/bHBIC HHAMBHIBL U IPYIHIBI [OIYYAIOT TO,
B YeM HYJKJAIOTCS M 4Yero KENaioT, 33 CYET CO3JaHHA M 00MeHa OJTHHX TOBapoB H
cTouMocTell Ha npyrue (@. Komuep).

MapkeTHHr — 3TO  COUMaIBHBIH  Mpolecc,  HampaBleHHBIH  Ha
YIOBIETBOPEHHE MOTpedHOCTEH M KenaHud JrofeH M opraHusauuit mytem
obecrieueHns CBOGOAHOTO KOHKYypeHTHoro ofMeHa TOBapaMM M YCIYramH,
NpeNCcTaBIAOUIMMH LEHHOCTB 1A nokynarens (KK Jlamben).

MapKeTHHI — 3TO MOCT Me3/Iy NPOH3BOACTBOM M IOTpPeOIeHHEeM, KOTOPEIA
COCTOMT M3 BCEX BHOB JEATENBHOCTH, NPHBOIALIMX K TOMY, YTO TOBaphl M YCIyTrH
HaxouaTCA B pykax rnorpedurenei (V. PaiioH).

MapkeTHHr — Befyias 0ONAacTe XO3AHCTBEHHOTO YTpPaBlIEHHS, B COCTaB
KOTOPOH BXOJAT OpraHu3alMas ¥ PYKOBOJCTBO LENOH COBOKYITHOCTBIO BHJOB
JIEATENbHOCTH, CBA3AHHBIX C [MpPEBpAlllEHMEM MOKYMNATENbHOH crnocobHOCcTH
notpebuteneil B 3 pekTHBHEBIA crnpoc creundHYecKoro W3Aelus WIH YCIyTH, a
TAIOKE C JIOBEIGHHEM OTOr0 H3/IENMA MIM YCIYTH [0 KOHEYHOro WIH
MPOMENCYTOYHOIO MOKyNarens ¢ TeM, 4T0Obl 0OECneYuTh ONpejeneHHylo
KOMMaHHIO HOPMO# NPHOBLIH WK JIOCTHXKEHHE Npyrux ueneit (JI. Podacep).

MapxeTHHr — [EHCTBHS, BKIIOYEHHBIE B IIOCTABKY TOBApPOB H YCHYT OT
npouzBoauTens k notpedutemo (C. Proyond, Joc. Ckomm, M. Yopuioy).



3aganue 2.

VCTaHOBUTH COOTBETCTBHE Mexcy 0a3OBBIMHM TOHATHAMM MapKeTHHra H HX
ornpeAeneHUAMH.

1. UyBcTRO oLIymaemMoi 4eloBeKOM HEXBATKH Yero-nubo.

2. ToTpebHOCTS, MOAKPEILIEHHAs TOKYATENbCKOH CIIOCODHOCTBIO.

3. Hysxpa, npuHABmAas creunduyeckylo (OpMy B COOTBETCTBHH C
KYJNETYPHBIM YPOBHEM H JTMYHOCTBIO HHIMBHIA.

4. Bce, 4TO MOXXET YAOBJIETBOPUTE NMOTPeOHOCTEL HIIM HYXKIY H NpeijaracTcs
PBIHKY C MLENBI0 TIPHUBAEYEHHA BHMMAHHA, MPHOOpETEHHs, HCMONB3OBAHHA H
noTpedneHus.

5. COBOKYITHOCTh MOKyMaTeneidl W NpPOAABLOB, KOTOPHIE COBEPINAIOT OIle-
pauHH Mo KyIe-npoaake TOBAPOR ONPEAETIEHHOro THIIA.

6.[lpenen, k KOTOPOMY CTpPEMHTCA CHpOC MO Mepe 6e3rpaHWYHOro
HApaIIMBAHHA MapKETHHTOBBIX PacXOOB B JAaHHOH peIHOUHOMH cpene.

7. AKT (Tpoliecc) MOMy4EHHA OT KOro-iubo jkemaeMoro oObexra ¢ mpea-
MIO3EHHEM 4Yero-Hbo B3aMeH.

8. DxoHOMHMuYECKHMIT MpOLIECC B3aUMOCBA3M M O0OpsOBI Mexnmy dHpMam,
UENBI KOTOPOro ARMAETCA 3aBOEBAHHE NPEHMYIIECTB B CORITE CBOEH MPOMYKLHH.

Omeembl:

1. PEIHOYHBII MOTEHIIHA.
2. ObmeHn.

3. PbIHOK.

4. [TorpebHOCTS.

5. KoHkypeHnums.

6. Hyxna.

7. 3anpoc.
8. Tosap.

3ananue 3.
Onpenenure, K KakuM (pYHKUMAM MApPKETHHIA OTHOCATCA CNEIYIOIIME BHIBI
MapKETHHIOBOMH JEATENLHOCTH, 3anonHus Tads. 1.1.

Tabauya 1.1

Ne ni/r | Buas1 MapKeTHHrOBOMH JeATENIBHOCTH OyHKIMH MapKETHHra

1 2 3
1 AHanu3 H MPOrHO3MPOBAHHE AHHAMHKH MPOIK
2 BeneHue KIHEHTCKOM 6a3bl

BrI60p pEIHOYHEIX MAPTHEPOR

AHanM3  JOXOJHOCTH M MPHUOBUIEHOCTH

¥ CErMeHTOR PBIHKA

5 Onpepenenxe W MoAAepXKaHHe MapKeTHHTOBOIO
NOTEHIIHaNa phlHKa

6 OnpepeneHne MOMOXKEHH TOBAPA HA PIHKE

T Hccenenosanue notpebHocTeH KIHEHTOB

8 Yrpasnenue NocnenpofaakHbEIM CEPBHCOM

9 OpraHu3auus PErHOHAIBHBIX TOProBBIX
NpeICTaBHTENBCTR

10 Opranuzauus cBszei ¢ 00IECTBEHHOCTEIO

11 YnpasjiieHHe CHCTEMOM NPOJBHKEHHA

12 Otcnexupanue v GOPMHPOBAHHE ACCOPTHMEHTA

13 OneHka eMKOCTH PBIHKA U JIOJH PhIHKA (PHPMBI

14 OueHKa KOHKYPEHTOCnocoOHOCTH TORapa

15 Ouenka 3¢ deKTHBHOCTH MAPKETHHIOBBIX 3aTPaT

16 ITopmepxka W pasBMTHE  CYIIECTBYMOLIEH
CHUCTEMBI COBITA

17 [To3uLIMOHHPOBAHKE TOPrOBOH MapKu

18 Onpenenenne 0a30BOii  IEHBI W aHAIM3
CTPYKTYPHI LicH

19 IMTowck HOBEIX MAPTHEPOR

20 [NpoBeneHue aHKETHBIX HCCIIEAOBAHMH

21 OcyuecTeneHHe eHOBOH MOTHTHKH

22 Pa3puTHE CHCTEMBI NPAMBIX NPOHAK

23 Paspaborka METOZIOB HpHBJIEYEHHS
notpebureneit

24 PazpaboTka pexnamHoi KaMIaHUK

25 Pacmupenue cetu cobiTa

26 C6op u 0bpaboTka perIHOYHOM HHOPMALHH

27 CermeHTauus peiHKa




28 CocraBlieHHe MeAHa-TUIaHa

29 CTumynupoBaHHe NPoOJaxK

30 YnpasieHse KauecTBOM MPOAYKLHH

31 dopMupoBaHHE HMHUIKA IPEANPHATHA

32 dopmupoBaHKe KaHAJIOB pacnpe/ie/ieHus

33 dopmupoBaHKe peknaMHoro 6romiera

34 IlenoBo€ CTHMYJIHpOBAHHE

35 [TpezenTaums ToBapa

36 [Mouck HanpasJIeHHH ONTHMH3ALHH
accopTHMEHTa
3aganune 4.

OT1BeETETE HA BOINPOCHL:

a) YkaxkuTe KOHLEMLMI0, KOTOpas YTBEp)KNAeT, 4TO mnorpedburenu OymyT
6aroxkesiare/ibHBl K TOBapaM LIMPOKO PAcNpoOCTPaHEHHBIM M JOCTYIHBIM [0
uexe ().

6) MapkeTHHr-MHKC ~ COCTOMT M3 CHEAYIOIIMX  [OAKOHTPOJBHBIX
mapkeTHHroBsIX nepeMenHsix: (), (), (), ().

B) YKaKuTe KOHLENIHIO, KOTOpas YTBep)kAaeT, 4To mnorpebutenu OymyT
ONarocKIIOHHB K TOBapaM, MpEIIaralollidM BHICOKOE KauecTBO H JIyHIIHE
3KCILTYaTALHOHHBIE CBOMCTBA U XapaKTePHCTHKH NPH YMEPEHHBIX LeHax ( ).

r) Konuenuus coBeplIeHCTBOBAHUA IMPOW3BOJICTRA [IPUMEHHMMA B HACTOAILEE
BpeMs B ONpee/ieHHOM COCTOAHHH TOBApa, YKa)KHTe 3TO COCTOSHHE ( ).

m) Mpes KoHUENUHMH 3aK/0YAETCHA B TOM, YTO KIFOUOM K JOCTHXXEHHIO LIeJIeH
OpraHHM3alyy ABJETCA OmpefeneHHe MoTpeOHOCTel! M MKEeNaHUH LieNeBbIX PBIHKOB,
YK2KUTE HasBaHue KOHUEnuuH ( ).

e) Ykaxkure KOHLEMIMIO, KOTopas NMPUMEHHMa B YC/IOBHAX MOHOIMOMHM HIIH
npo6iem co cOBITOM TOBapa, T.K. He YUHTHIBACT JKeNaHus notpedurene ( ).

) YKakuTe KOHUEHLMIO, KOTOpas OpPHEHTHPOBaHa Ha HCHONB30BaHME
KOMIUIEKCA MapKeTHHIOBBIX KOMMYHHMKALMif, Kak OJHOrO M3 OCHOBHBIX
MHCTPYMEHTOB KOHKypeHTHO# GopeOBl (MpHMEHMMa /A NPEANpHATHA pBIHKA
yenyr) ().

3) VKaxkure KOHLEMUMIO, B KOTOpPOH OCHOBHOH aKUEHT clejlaH Ha
HCoNIb30Banne OpenauHra ().

k) KoHuenus couMansHO-3THYHOTO MapKeTHHra TpeOyeT YBA3KHM B paMKax
MONMTHKH MapKETHHIa HHTEPECOB OCHOBHBIX enei: (), (), ().

3apanue 5.

IIpountaiite cratbn u onpexaenure (WaeHTHGUUMPYHTE) HNEHCTBYIOUIYIO
KOHLEMUHIO MApKETHHTa CIEAYIOIHAX KOMITAHMIA:

1. HOBAT3K — razono0biBaromas KoMnaHus.

2. l'octunuynad cetb Amaks Grand Hotels.

3. AsToBA3.

Craresn 1. B komnanuu nobedumeneil. I'asoentii obepez. IkoHoMuveckan
appexmugnocmn u coyuansran omeemcmeenrocme HOBATIKa

HOBATO3K no obremam 100bI4MH NMPHPOAHOTO ra3a 3aHUMAET BTOPOE MECTO B
Poccuu. B 2005 romy kommanust nodeuta ceeiiwe 25 mupa KyOOMeTpoB rasa, B
cpasHenuu ¢ 2004 rogom poct cocraeun 21%. Komnanus GepekHo, OTBETCTBEHHO
H 2¢dexTuBHO paspabaTIBaET MeCTOPOXIEHHS, pPaclONIOKEHHble B SIMaso-
HenenkoMm asTOHOMHOM OKpyre, rfie TNpOXKHMBAIOT KOPEHHBIE MAalIOYHC/IEHHEIE
napozel Kpaiinero Cesepa: HeHUBI, XaHThl, cenbkynel, MancH. HOBAT3K ocoboe
BHHMAHUE yJemsieT MOANEPIKKE KyJIbTYphl H CaMOOBITHOCTH KOPEHHBIX HApOOB
Cerepa, pa3BHTHIO MX HAalIHOHAJILHEIX MIPOMBICIIOB H PEMECE]L.

MexaynaposHas (HHAHCOBAs KOPHOpauMs NPH3HANA, YTO JEATENBHOCTH
HOBAT3Ka cooreerctByer crangapram BceemupHoro OGanmka B obmacte
COUManbHOH OTBETCTBEHHOCTH M OXpaHBl OKpyKawomleH cpexnel. Ha ocHose
COIJIANICHHH C OKPYXKHBIMH M MyHULMIANBHBIMH oOpraHamu Biactd DHAO
KOMITaHHA peaJi3yeT LieNeBble MNporpaMMbl [0 Pa3sBHTHIO HALMOHAIBHBIX
nocenkos: Xapamnyp, Kyronstoran, Haxonka. B TeueHHe HECKOMBKMX MOCIEIHUX
JIET pa3sBUIOCh KOHCTPYKTHBHOE COTPYIHMYECTBO C PErHOHAIBHOH accouuaumeit
«Sman — IToromkam!», mpeacTapnAiomel MHTEPECH KOPEHHBIX Haponos Kpaiinero
Cesepa. B pamkax wedcersa, B3ATOro Hal HAUMOHANLHBIMH TIOCENKAMH,
HOBATOK ocymecTBnser CTPOMTENBCTBO M MOACPHH3ALUMIO KH3HEHHOrO
BaKHBIX OOBEKTOB COLMANBHOrO HasHa4yeHHsA (0Opa3zoBaTeNbHBIE YYPEKIEHHS,
KUMBE, CHCTEMBI TerIocHabxeHus M oOBexTHl coukynsTORITa). 3a IlonspHBIM
KPYroM B YCIOBHAX BEYHOH MEP3NOTHI 33 CYET COOCTBEHHBIX CPE/ICTB KOMIIAHHS
CTPOMT HETCKMH JOM CeMeHHOro THna, paccuuTaHHblii Ha 84 wmecra. Jina
KOUYIOIMX KOPEHHBIX uTenei Ha HOpxapoBCKOM mpoMmbicie, OTOANEHHOM OT
HACENEHHBIX IMYHKTOR, OBII MOCTPOEH CEPBHCHEIH LEHTP, B KOTOPOM OHH MOTYT
OTAOXHYTh, MOMYYHUTh MEAULMHCKYIO ITOMOIIb, 8 TAKE COATh CBOK NMPOIYKLHIO
(peiby, Mmaco u ap.). Ha nporsikenunm Bcex nocneaunx ner HOBATOK
TIOJIIEPXKHBAIT TpajHLIHOHHbIE BHIIBL JIeATeIbHOCTH TYHIPOBHKOB,
obecreyuBaonMe UM OCHOBHBIE HCTOYHHKH AOXO0B.

Crarean 2. Pomanoea E., Kapnos T., Jlebedesa O. Busnec Ha 2ocmax

Tpu Ouznecmena u3 IlepMu co3jany HALMOHANBHYIO TOCTHHHYHYIO CETh,
OMEepeiMB  BCEX KPYMHBIX HHOCTPAHHBIX W  POCCHHCKHX  HHBECTOPOB.
IpuHamnexaias nepmskam Amaks Grand Hotels ynpasnsier 13 orensimu no Beeit
Poccun. KoHKypeHTEI CUMTaIOT 3TH TOCTHHHIBI YCTAPEBIIMMH, HO OHH TPHHOCAT



no 20% roposeix. Hemoxo ans PETrHOHOB, Te Oonee MONOBMHEI OTENEH 0 CHX
nop paboTaloT ¢ Hy/eBO# PeHTaBeNBHOCTBIO, PH3HAIOT 3KCMEpPTEL.

Cosnanensust Amaks ysepess:, uto yCnex MM INpHHOCHT BbIGpaHHas
KOHUENUMA: "3-38e3004HBIE HOMEpa — 4-3Be3MOUHbBIE yenyru". YpoeeHs ycayr
TO3BOMIAET KOMIAHHH KOHKYPHPOBATE B PETMOHAX C JIPYTHMH CTAphiMH OTENAMHM
(rocTuHHUEI-HOBOCTPOHKH B Amaks CONEPHHKAMH HE CYHTAIOT, HOMEP B HHX
OOXO/ITCA MPHUMEPHO B ZIBa pasa A0poske). CpeHsas CTOMMOCTh HOMEpa B OTeJIsX
Amaks — $50 B CyTKM, B OTH NEHBIM BXOAT TAKHE HETHIHYHBIC s
JCMOKPATHYHBIX OTeNIeH YCITyrd, Kak IUBEJCKMit CTON M GecruiaTHbIi cropT3ai.
Ewme, B ommMuHe OT MHOTHX LEHOBBEIX KOHKYpeHTOB, B Amaks ecTs crasmapThl
O0CTY)KHBAHMS: K MPUMEpy, 3aceieHHe roCTS 3aHMMaeT He Gojbue 3 MHHYT,
ybopka Homepa— He Gonee 35. B roCTHHMLAX €CTh INTATHbIE JETEKTHEEI, B
KOpHIOpax BeleTca BHAeoHabmonenue. "B kaxmom HOMEpe y Hac NexHT bubnus,
a B Kasann n Ve — eme u Kopan, roctu MoryT Bocnons3osatscs MOJIEJIBHEIMH
KOMHATaMH, — paccKasblBaeT 3MaTkHH. — A elle MOCTOANBIBI B HOMEpE Haxo[AT
LIOKOMANKY M NPHBETCTBEHHYIO OTKPBITKY, @ MPH NOBTOPHOM MOCEM[EHUH
MOMYHAIOT CKUAKY. 3TO MENOYHM, HO TOCTMHHYHBIA GHM3HEC COCTOMT M3 HuX".
O(@exTHBHOCTS 3TOr0 NMpHHUMTA, MO ero cyioBaM, [AOKaseiBaeT To, uto 80%
TOCTOATIBLICB NPHERKAIOT B 0TeH Amaks Bropoii pas. Ha moporux ycIyrax npu
NPABUITEHOM  MOJXOAE MONHO J@KE COKOHOMHTE: o0GOpyZOBaHMe A
BHICOHAOIOICHHA AeIeBIIe JOMONHHTEBHBIX OXPaHHHUKOB, & e[IMHbIE CTAHIAPTHI
MO3BOMAIOT 3AKIOYATE CETEBBIE JOrOBOPEI HA MOCTABKY MPOIYKTOB BO BCE OTeJH,
OTMEYaeT OH.

lpaena, Amaks crankusaercs ¢ cepresHBIMH npolneMamMu npH ToHcKe
XOpOLICro MepcoHana /INA roCTHHHIL, 3ameuaeT Tarbana [ocTeHuHa, TeHepanbHblii
Aupekrop komnankk Hospitality management Group. 3natkun sto HNOATBPKIAET:
B KQKIOM OTele KOMMNAaHMM MOCNE MOKYNKH MPUIUIOCh MOMEHATs 10 80%
COTpYAHHMKOB. B rocruHmmax cete 3a 1,5roma cwmenwiocs 23 IHpeKTopa.
Ob6HoBNeHHe KOMaHIsl B Amaks He peaxocTs. «Korma Mel BHAMM, 4TO pa3BuTHe
3aCTONOPHIIOCH, MEHAEM KITFOUEBBIX MEHEKEPOBY, — 00BACHAET 3ATKHH.

Crarea 3. Kynuxos I1. Pehopma AemoBA3a

Ha aBTOMOGHIBHOM pPRIHKE CO31a€TCA HOGbLI Qunepckuil XoN0uH2, CTOUMOCTD
koToporo ouenuBaeTcs MHHMMYM B $ 700 MnH. D10 ABTOBA3 Hamen HOBbIH
crocod pemuTs npobnemsr co cObiToM. 3a nepeele 4etbipe meciua 2007 roga
ABTOBA3 npopan nmums 173 Teic. MamuH — npotHe 205 TeIC. 32 TOT XKe MEpHON
2006 rona. YToGbl HCTIPABUTH CHTYALHIO, 3aBOJ CHH3MT IEHb! Ha Mozens Samara
u Kalina na 12-14 teic. py6., a nepen 3amyckom moaem Priora ApToBA3 crporo
TIpEANHUCan NHjiepamM NPUACPIKHBATECA PEKOMEHIOBAHHBIX 11EH, YKA3aHHBIX HA €TI0
caifre.

Heno crano nonmpaenateca. B magane roma TOBapHBIE OCTATKH JMIIEpPOR
AsToBA3a B Mockse coctaensiu okomo 15 Teic. aBromoOmnei, a ceiiuac oM

HEHAMHOTO MPEBBILAKT 6 ThIC. MawuH. Mogens Priora y MockoBckux JHIIepoB
ALke Okasanace B neguuure. Bo3sMOkHO, M3 3TOro mocmemoBan BBIBOJ, 4TO
mpoieMsl ¢ npodaxcamu 3akmovenst @ cucmeme cbvima, a ne ¢ mawunax. U
3aBON  pelnnics Ha Macmrabuyro pedopMmy: OH coszmaer YHPaBIAILYIO
KOMIAHHIO, KOTOpad OOBEJWHMT BCEX JO4YepHHX Jnnepos.  ApTtoBA3y
npuHaiexkut 140 13 400 aunepos, npogaroutx ero asToMoGHIH. B urore HOBBIH
XOJINHHT CTAHET CaMbIM OONBLIHM aBTOMOBKIBHBIM PHTEHIIEpOM: Ha CEeroaHs cerh
KOMMNaHHH «ABTOMHDY, KpyNHEHIIAA Ha PBIHKE, HACYHTHIBAET BCero 26 CaJlOHOB.

Hosas ynpaensiomas komnanus OymeT 3aHHMarThcA npHBIEYeHHEM
KpenuToB, paspaboTKoiH eauHOI CORITOBOI MOMMTHKY U NPOBENCHHEM PEKIaAMHBIX
akuui. I[Topanok cOsita Ha ABToBA3e ocranercs TIPEKHUM: BCE OMIEpHl OymyT
MONy4aTh aBTOMOOGHIH B COOTBETCTBHH C KBOTOM, ONpeAeNeHHOMH TOProBEIM
AomMom  3aBoja. HO [faxe eciM KBOTHI pacnpenesisiuch Obl 10-pyromy,
noaasAioLiee GONBIIHHCTBO HE3aBHCHMBIX TOPIOBLEB OKAMETCH B HEPaBHBIX
YCMOBHAX CO BHOBB CO3/1aBAEMBIM MOHCTPOM. HeNOBONBCTBO HE3aBHCHMEIX
AUIEPOB MOXKET MPHBECTH K TOMY, 4YTO MHpoGNeMBl co cObITOM, Hao6opoT,
yeyrybarca. TakiM pO3HMYHBIM MOTEHLHANOM ABTOBA3y BriosHe no cuiam
B3ATBCA 33 NMpOJaxy aBTOMOOHIEH Apyrux OpeHOB — TeM Gojee YTO TecHsIX
KOHTAKTOB C 3apyGesHbIMU NPOH3BOAMTENAMU ¥ 3aBOA NpenocTaToyHo. Bor yixe
nonTopa roga ABToBA3 mwer maprhepa, kotopsii 651 momor €MY COKpaTHUTh
OTCTaBaHHE OT 3apyDexMHBIX KOHKYpPEHTOB. Menemieps:  AsToBA3a
«Pocobopondkenopray meITATHCE Aorosoputkcs ¢ Renault, Porsche, Hemasmo
CTaNo M3BECTHO O meperopopax ¢ Fiat. Teneps y ABToBA3a MOXeT MOSBHTCS
HOBEIH apryMeHT, 4ToGkI 3auHTEpecoBaTh TIAPTHEPOB: COBIT HYKEH BCEM. A ¢ HX
TOMOIIBIO, MNANHING, H MOAEBHBIA PSJ YAACTCS NOMPABMTE, H MPOIAKH pactu
HaYHYT.

Kpurepun ouennsanus:

Makcumansnoe konuuecTro Gamios, KOTOpEIE MOXKeT HalpaTk CTYIEHT mpu
PEILICHHH CHTYaUMOHHBIX 3a1a4 - 20 6amos. OzHa 3a1a4a oueHuBaetcs B 4 6amna,

IIpu 3TOM:

+4 Oanna BBICTABIIAETCS CTYNCHTY, €CiM MO HTOram PELUEHHA 3a0a4H OH
ACMOHCTPHPYET MOJIHBIC M COJEPHKATENbHbIE 3HAHUA TEOPETHYECKOr0 MarepHaia,
dbopmynupyet yeTkuit, monHeIi U COJiepHaTeNbHBIH OTBET;

+2-3 Gauna BeiCTaBNAEeTCA CTYHeHTY, ecnm IpH  pEUIeHHH 3aga4d OH
(hopMysMpyeT npaBuALHEIA OTBET, OAHAKO NPHBOAUT HEMOJIHOE TEOPETHYECKOE U
NpakTH4Yeckoe 060CHOBaHHUE;

1 Oam BeICTABNAETCH CTYHEHTY, eciu Npy pelieHHH 3aia4d OH [JaeT
TPABHIBHBIH, HO HEMOMHBLIA OTBET, COASPKAIIMII HEIOCTATOYHO paseepHyTOE
obocHOBaHHeE.



3 MeToaMuecKHe MaTepHabl, ONpeAeIsiomue pouEaypEl OUEHHBAHUS
3HAHMIi, YMEHHIl, HABBIKOB H (1) ONBITA JesTENLHOCTH, XApaKTePH3YIOMHX
3Tansl opMHUPOBAHHA KOMIeTeHUH

Tlpoueaypsl OLEHHBAHMA BIJHOUAOT B ceBs Tekymui KOHTpolb H
NPOMEKYTOYHYHO ATTECTAUHEO.

Texymuil KOHTPOJIbL YyCNEBACMOCTH TpPOBOAMTCA € MCMONB30BAHHEM
OLICHOYHBIX CPEJCTB, NPEICTABICHHEIX B II. 2 NAHHOTO MpHIOXEHHs. Pe3y/bTaThl
TeKyllero KOHTPO/sS [NOBOAATCA 1O cBeJEeHUs CTYIEHTOB [0 TIPOMEsKYTOUHOH
arrecTallH.

IIpomesKy TOHASH ATTECTALUSA MpOBOAMTCA B HOopMeE 3a4eTa.

3ayeT NPOBOJMTCA MO OKOHYAHHH Teopernueckoro o0yueHHA [0 Hadana
3K3aMEHAMOHHOM CECCHH.

[Tposepka OTBETOB H 0GBABNEHHE Ppe3Y]bTaToB MPOU3BONMTCA B JIeHb
yK3aMeHa. Pe3yNbTaThl aTTECTAlHH 3aHOCATCH B 3a4eTHYI0 BeJIOMOCTE M 3a4eTHYIO
kHIDkKy cryenta. CTy[eHTEI, He MPOLIC/IIHE IPOMEKYTOUHYIO aTTECTAlHIO N0
rpaduKy CeccHH, IOJUKHBI JUKBH/IMPOBATE 38J0JDKEHHOCTE B YCTaHOB/IEHHOM
MOPAAKE.



Npunoxenue 2

METOAUYECKHE YKA3AHHS IO OCBOEHHIO JUCIIHILITHHBI

YueOHbBIM IUIaHOM MPeayCMOTPEHbI CIIEAYIOMIHE BHIBI 3aHATHI:

- JIEKLHH;

- MIPaKTHYECKHE 3AHATHA.

B xopme NEKUMOHHBIX 3aHATHH pacCMaTPHBAIOTCA TEOPETHYECKHE OCHOBBHI M
COBpPEMEHHEBIE METOAbl MAapKETHHIOBOH NEATENBHOCTH MPEANPHATHH B YCIOBHAX
HecTabMIBHOM  PHLIHOYHOH  KOHBIOHKTYPBl B COOTBEICTBMH C  TEMaMH,
npencraBieHHbIMUA B pabodeit mporpaMMe JHCHHIUIMHEL, JaOTCA PEKOMEHAALHH
JUT CAaMOCTOATENBbHOH paboThl H MOArOTOBKE K MPAaKTHYECKHM 3aHATHAM.

B xome mnpakTU4eCKMX 3aHATHH YrIyOJAIOTCS M 3aKpEruIAloTCs 3HaHMuA
CTYAEHTOB MO PpAOy PacCMOTPEHHBIX Ha JIEKUMAX BOIPOCOB, pPa3BUBANOTCH
HABBIKH OpraHM3allid  MAapKeTHHrOBOH  JIEATENBHOCTH Ha IpeANpHATHH;
000CHOBaHMA TOBAPHOM, LEHOBOM, COBITOBOM W KOMMYHHKATHBHOH MONHTHKHM Ha
NpeanpuaTHH; BEIABIEHHS M (OpPMHpOBaHMs chpoca mnorpeduTeneit; cOopa,
00paboTKH 1 aHAMH3a MapKETHHIOBOH HHOpMAaLIKH.

Ipu noAroTOBKE K NMPaKTHYECKHM 3aHATHAM Kbl CTYIEHT JODKEH:

— M3Y4HTH PEKOMEHIOBAHHYIO y4eOHYIO TUTEPATYPY;

— M3YYHTE KOHCIEKTHI eKLHIA;

— MOATOTOBUTE OTBETHI Ha BCE BOMPOCHI N0 H3Yy4aeMOi TeMe.

ITo cormacoBaHMIO C TpPENOJABATENEM CTYICHT MOXET IIOArOTOBHTH
pedepar no Teme 3aHATHA. B nporecce MOAroTOBKH K MPAaKTHYECKHM 3aHATHAM
CTYIEHTBl MOTYT BOCMOJNIE30BATHCA KOHCYJETALMSMH MpenojaBaTers.

Bonpochkl, He paccMOTpPeHHBIE HA JIKIMAX M TMPaKTHUECKHX 3aHATHAX,
JIOJDKHBI  OBITH HM3y4eHbl CTYJEHTAMH B XOJE CaMOCTOATENbHOH paboTsl.
KoHTpoJis caMoCTOATENbHOH paboTel CTYHEHTOBR Han y4eOHOH mporpaMmoit
Kypca OCyUIEeCTBIAETCS B XOA€ 3aHATHH METOJOM YCTHOTO Onpoca WM
MOCPE/CTBOM TECTHpOBaHMA. B  XoJe CaMOCTOATENbHOH paboThl KaXmplid
CTyNeHT 0073aH MPOYMTATE OCHOBHYIO H MO BO3MOXHOCTH [OMNOJIHHTEIBHYIO
nUTepaTrypy Mo M3ydaeModi  TeMe,  JOMOJHMTE  KOHCHEKTHl JIEKIMH
HEJIOCTaKOIHM MaTepHanoMm, BBITTUCKAMH u3 PEKOMEHIOBaHHBIX
[EPBOMCTOYHUKOB. BBIIENHTE HEMOHATHBIE TEPMHHEI, HAWTH HMX 3HaYEHUE B
SHUMKIONEAUIECKHX CIIOBAPAX.

i noAroTOBKM K 3aHATHAM, TEKYIIEMY KOHTPONIO M MPOMENKYTOYHOH
ATTEeCTAllHM CTYAGHTHl MOTYT BOCIHOJIB30BAaTECA DJIEKTPOHHO-OMOIHOTEYHBIMH
cucreMaMu. Takke oOy4aroliHecs MOryT B3iTh Ha  AoM Heobxoaumyio
JUTepaTypy Ha aboHeMeHTe YHHBEPCHTETCKOH OHOMHOTEKH MM
BOCTIOJIB30BAThECA YHTAILHBIMH 3aJIaMH.



