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1. NETH OCBOEHMA NHCTIHIUTHREBL

PasiEuHBIX YCIOBHAX HHBECTHPOBAHHMA H QHHAHCHPOBAHHA.

1.1]|Lens u3yueHnn QACUMILIMHL: OIHAKOMIICHHE 0BYHAIOMHEXCA € TEOPETHHECKHMA OCHOBAMM H COBPEMENHLIMH MOIXONAMH K
opranu3anmi 3PHEKTHRHOrO MAPKETHHIA B COOTBETCTBHY € LENAMH M 38/]a9aMH FOCY JaPCTBEHHOTO H MY HHUMIANLHOIO
YUPAB/ICHHA, 03HAKOM/IEHHE 00YHAIOLIHXCA C TEOPETHHECKHMH OCHOBAMH METO/0B OUCHKH HHBECTHUHORHLI IPOEKTOB MPH

2. TPEBOBAHMA K PE3YIBTATAM OCBOEHHA JHUCITHILTHHEI

[TK-4:cn0ocofHOCTHI0 NPOBOAMTE OUEHKY HIBCCTHUROHHBIX NIPOCKTOR 1PH PATIHUHBIX YC
|pruancuposannn

B pesynuTate 1 00y uaIUHITCH A0HeH:

3HaTh:

OcroBbl (PHHAHCHPOBAHHA H HHBECTHPOBANHA MAPKETHHTOBBIX POrPaMM,

Ymern:

PaspaGorare MapKETHHIOBYIO KAMITAHKIO 10 NOJEPAKKE HHBECTHIRORHLIX POCKTOB,

Baagets:

Meroaamu aHanu3Ia KHBECTHIHOHHBIX POSKTOB NPH paspaboTke TEPPHTOPHATLHEIX MADKETHHIOBBIX (IPOrPAMM,

3. CTPYKTYPA H COIEPEKAHHE JHCUHILTHHEBI

ocHOBHBIC GAaKTOpHL ee onpexensiomue, Makpocpela MADKETHHIA H
thakTopel, ee onpejaenALEE.
Pedeparsl mo Teme 3aHATHA ¢ Henonb3onanreM Microsoft Office. /TTp/

Kon Haumenonanue pasnenos u Tem /Bua 3auntusn/ Cemectp / | Yacon | Komneren- | Jlureparypa
TAHATHE Kvne AU
Pazaen 1. MeTogonorus cospemMeHIiore MapKeTHHra
1.1 Temal.l: "OcroBHble NOHATHS H KoHIenuus Mapkerdura” Coanansto 5 2 TK-4 .1 Jd1z2a13
IKOHOMHHECKAA CYIHOCTE MapkeTHHra. Cofepxanie MapKeTHHra: UENH, J1.4J11.5 116
3apavuy, npuHUENLL,  yrxgEn, THIL MAPKETHHTA B 3ABHCHMOCTH OT JIL.7 118121
KOHBIOHKTYDE! PLIHKA H cocToAHus cnpoca. /Jlex/ N22J123 7124
2.5 2.6 12.7
J12.8 J12.9
1.2 Tema 1.1 "OcHOBHBIE NOHATHA K KOHUETIKE MapKeTHHra" 5 2 MK-4 JI,1 1121113
CouuanbHo-9KOHOMHUECKAA CYIHOCTh MapkeTHHra. Heropus u resesnc n4J1.571.6
MapkeTHHTa. DBOMOUHS PasBATHA KoHUenukH Mapkerhura. Cogepixanne JI.7 11.8012.1
MAPKETHHIA: UeNH, 3aiayu, npuHuunel, Gyuxuun. Tuns: mapkeTunra n22n23m24
B 3aBHCHMOCTH OT KOHBIOHKTYPHI PIHKA M COCTOAHMA CIpaca. JI25J12.6 2.7
Pedieparst mo Teme 3ausTHa ¢ BenonsiosanueM Microsoft Office. /Mip/ 2.8 129
1.3 Tema 1.2 «MapkeTHHIOBBIE HCCICAOBAHHA B CPEIA MADKETHHIAR 5 2 TIK-4 M1M2m3
CymHocTs, HENH M 38134 MAPKeTHHIOBLIX HCCIEAOBAHMIE PRIHKA, JI1.4 J11.5 1.6
OcHOBHEIE 3TaMbI POLECCA MPOBEEIHA MADKETHHIOBIX HCCIICAOBAHMI JI1.7 M1.8712.1
puiika, OCHOBHEIE METO/ILI IPOBEICHHA MAPKETHHIOBBIX HCCIEAOBAHMKIL, 22712371124
TorsTHE “MapKETHHTOBAA cpeaa” W ee CTPYKTYpa. nz2.52en2.7
Tex/ n28 n29
1.4 Tema 1.2 «MapkeTHHroBLIe HCCTEA0BAHKA H CPEIA MAPKETHHIA) 5 2 TIK-4 JL1 213
CywnocTs, WeNIH H 3844 MAPKETHHIOBBIX KCC/IE/IOBAHMI PEIHKA, JI1.4JI1.5 J11.6
OcHOBHBIE 3TANE] POLECCA MPOBEACHHA MAPKETHHIOBLIX MCCAEAOBAHMI JI1.7 11.8712.1
potiika. OCHOBHBIE METO/BI IPOBEAEHHS MADKETHHIOBLIX HCCIEAOBAHMI, 1227123 J124
Baueiiuue Hanpannenus MAPKETHHIOBbIx Heenefopannit. [TonaTre J12.5 Jiz6 N2.7
“MapKeTHHTOBax cpefa” H ee CTpykTypa. Mukpocpena MapkeTHHTa H 28 m2e

15 Tema 1.3 «Opranusauus, WIAHKPOBAHHE H KOHTPOTL MAPKETHHIA) 8 IK-4 J.1m2m.3
|Passutie cyx6 u ornenon mapxeTnura, @OPMBI OpraHH3aLKK JI1.4 J11.5 11,6
|MAPKETHHTOBOMH AEATENLHOCTH. DOPMHPOBAHHEG MAPKETHHIOBO- J11.7 J11.8712.1
OPHEHTHPOBAHHO#H koMnanu. CTpaTerns ¥ TAKTHKA MAPKETHHIA. n22n23 1024
OcHOBHBIE MADKETHHIOBbIE CTPaTerHd QHPMBI, NOpAnOK KX paspaborku JI2.5 2.6 2.7
H peanu3auni. CTparernieckoe MIaHHPOBAHHE MAPKETHHTA — 2.8 12.9
cojieprkanue 1 ocHosHele aTansl. Conepxanie u MOpAAoK paspaborku
Texyurero miana mapkernnra,, [Topanok m MeToan paspaborku Gromxera,

MapKeTHHra.
/Cp/

1.6 Tema 1.4 «IlpHopuTer norpeburens B MapkeTunren 8 TIK-4 JIL1 L2 113
[louarne npuopurera norpedurend. [poctas u pazsepHyTas MOAEIL J11.4 J11.5]11.6
TOKYNIATeNLCKoro nosegenus. Makropsi, BIHAIOLIKE KA JI.7 11.812.1
noxkynarensckoe nopegenne. [Iponece NpHEATER PELIEHHA O IOKYTIKE J122J123 124
notpebuTenem. Pasnuyna B mokynarensckoM nosesenun norpebureneit N2.512.6 2.7
¥ oprasuzanui. OcHoBHblE (AKTOPLI, OKA3LBAOMINE BIHAHNHE HA 1281129
nosegenne norpeGuTeneii TOBAPOB MPOMBIIIICHHOrO HAIHAYEHIA,

/Cp/

1.7 Tema 1.3 «Oprannsauis, Anannpopaniie ¥ KOHTPOIb MAPKETHHTAR 36 MK-4 JL1II1L.21M1.3
Pasputie cryxb u ormenos mapkeTnra GopMbl OprasHIanHK J.4 1.5 116
MUpPKETHHIOBOH AeATENEHOCTH, (POPMHPOBAHHE MAPKETHHIOBO- JILT 11.8)12.1
OPHENTHD i uu, CTpaTerss u TAKTHKA MApKETHHIA. J12.2J12.3 J12.4
OcHOBHBIE MAPKETHHIOBBIE CTPATErHH (UPMBI, TOPAAOK MX pa3paboTku J12.5 2.6 2.7
# peanusauun. Crparernyeckoe INIARMPOBAHKE MAPKETHHTE — Ji28 N12.9
copepanie u ocHoBrEIe sTamsi, Cofiepkanne H nopagok paspaborks
Tekymero nnana mapkerunra.. [lopsuok u merogst paspaborks Gromkera
MAPKETHHTA.

Tema 1.4 «[Ipropurer notpebutens B MapkeTHHIEN
lonaTue npuopuTera notpeburens. [lpoctas U pasepHyTan Mojens
NOKYNaTeLCKOro nosencHuA. MaKropsl, BnEAIOWHE HA
nokynarensckoe nosenenne. [pouecc nprHATHA pemcHAs 0 MOKYNKE
norpebuTenes. Pasnuyus B NOKyNATeNbCKOM NOBEACRIE NOTpebHTENEH
u opranusanail, Ocuopabie GakTopsl, OKa3LIBAONIME BAMIHHE HA
nosejeHite noTpebuTeNel TOBAPOB MPOMBITINEHHOrO HASHAYEHHA.
Tema 1.5 «Cermentup H I POBAHHE MPOAYKTA HA PLIHKED |
BuiGop uenesoro peiiika. OCHOBHbIE MPH3HAKH CErMCHTAIMK PHIHKA:
cerMenTanua no reorpaduueckoMy NPHIHAKY, CErMEHTALAA MO
nemorpatHIECKOMY NPHIHAKY, CEIMEHTALMA (10 NCHXOrPAPUECCKOMY
NPH3HAKY, CErMEHTALMA [0 NOBCAeHYeckoMy npuanaky. Ctparernu
LENCPLIX CCrMEHTOB pHRKa: HenHddepenrposan Huli,

depenump i ¥ MapkeTHAT. CErMeHTHPOBAHHE PhIHKA
W OCHOBHEIE criocobbt oxpara petika. [Judidepenunponanne u
POBAHHE NMPOAYKTA Ha PhIHKE,
/Cp/
Paszgen 2. YnpapieHne KOMILICKCOM MAPKETHHTA NPEANPHSITHSE

2.1 Tema 2.1 «Tosap # TOBapHad MOMHTHKEY 4 MK-4 JIL.1 1.2 1.3
ToBap Kak 3MEMERT KOMIUIEKCA MAPKETHHTA H ero ceofictea. Crparerns 1.4 J11.5J11.6
H3HEHHOTO ITHKA TOBapa. BapHatii KpuBbIX H3HEHHOrO UMK JI1.7 118121
Tosapa. CTparerni MapkeTHHIA Ha pasJ IX ITANAX KK 0 227123 124
LMKNI2 TOBApA. JI2.5 J12.6 12,7
Mex/ J128712.9




VIT: 738.03.04.plx

crp. 6

2.7 Tema 2.4 «MapreTHHIOBBIE KOMMYHHKAUHHY 5 31 MK-4 niL7m.eni.d
TToHATHE MAPKETHHIOBOH KOMMYHHKAUHH H CHCTEMA MAPKETHHIOBBIX J.za13m.4
KOMMYHHKaHA. KOMMYHHKAUHOHHAR MOACHH MAPKETHHA, Y npannenue JI1.5 N1.812.8
MAPKCTHHIOBLIME KOMMyHMKAUKAMH. Permima n cucTeme N2\ 22023
MAPKETHHIOBLIX KOMMyHikauuii Konnenuus nabnuk puneiiuma (PR). N2.4 1257126
Crumynuponanse npogaik. [Tonwense adpexrnenocrn nz27n2s
HHTErPHPOBAHHLIX MAPKETHHIOBBIX KOMMYHHKAIMI.

Tema 2.5 «OcroBybe Chepbl NPHMEHEHHS MAPKETHHTaY

MapreTHET NpoMBIUIeHHBIX TOBapoB. MapkeTuir noTpeburenbckux

‘Topapos, MapkeTtuur yenyr. MapkeTuur s conuansnoit chepe.

Hexommepueckuii MapkeTHHT. MeikayHapoiubii MADKETHHT

Tewma 2.6 «Mapketuiir u obuiecTson

Mapxernur B conpemennoM obuecrse Poconu. Boagesicrane obuecrsa

na passuTre mapreTnra. [ocynapersentoe perynHposanue

MAPKETHHIOBOR [eATenbHOCTH B PoccHy. Bananwe npenpHunmarenei

1a (hOPMHPODAHHE COBPEMEHHOO MAPKETHHIA. I'Das KaHCKHE MBHIKCHKA

H MAPKCTHHT.

/Cp/

28 /Br3amen/ 5 9 MK-4 .7 a6 .1
J.2m3m.4
JI.5 J11.8712.8
N2 22 n2s3
N2.4 12:5 1126
127 129

4. DO OIEHOYHMX CPEACTE

Crpyxrypa # cojiepicairne (o1l OLEHOMHLIX CPEICTE ANA NPONeASHMA TeKYIIEH B MPOMENTYTOMHOR ATTeCTAlMHE NPCACTABACHL B
Mpunowennu | k paboveit NpOrpaMMe JUCIHILTHHLL

SAMEBHO-METOAHMECKOE H HHDOPMADHOHHOE OBECIHEMEHWE UMCTTHILTHHLI

5.1, OcHoBuas anTepaTypa

YT #38.03.04.plx cmp. 5
22 Tema 2.1 «Topap ¥ TOBAPHAR NONHTHKAN 4 K-4 M7 a6
Tosap Kax AMEMEHT KOMIUIEKCA MAPKETHIIE H €r0 CBORCTRA, M.2113011 4
KaaccHMKALUMR TOBAPOR H MOHATHE KOHKYPEHTOCTOCOBHOCTH TORAPA J1.511.8/12.8
TMponece pazpaboTkit HOBLIX TOBAPOB. Y NPABAEIHE TOBAPHLIMH 21022023
| THHEMEMH, TOProBBIMH MapKaMH # ynakoskamu, CTpaTerks MUIHEHHOrO J12.4 112.5 J12.6
HiIa Topapa. Bapuauyn kpEBLIX K H3HEHHOrO uukna Tosapa. Ctpaternu J12.7 2.9
MAPKETHHIA HA PA3NHUMBIX 3TANAX XKHIHEHHOIO LHKNA TOBAPA.
Petbeparst no Teme 3ausTHs ¢ HenonsdopanueM Microsoft Office. /Mip/

23 Tema 2.2 «Llens ¥ ueHOBAX TOMHTHKAD 10 TIK-4 M.7Nale1.1
Llena kax aMEMEHT KOMILIeKea Mapkeriira. CHeTeMa LieH B MAPKETHRTE H Mm2m3nm4
Hx KIACCR(PHKALHA. DTans (OPMHPOBAHHA LEH ! HA TOBAPDI H YCIYIH B JI1.5J11.8/12.8
YCIOBHAX PLIHKA. (PAKTOPBI, BIHAIOUHE HA YPOBEHE LEH. Y CTIHOBIEHHE JI2.1 N22J123
LEH Ha TOBAPLE ¥ YC/YTH Ha phibke, Onpegenenie ueHst Ha ocnone 2.4 1025 2.6
H3fiepiei nporseoscTBa. OnpeseneHre HeH ¢ OPHEHTAHEH Ha Cnpoc. JI2.7 129
Onpenenenye LEH C OPHEHTANKEH HA KORKYPEHUMIO. AANTAIHA LEHA!

BbIGOp LEHOBBIX CTPATErHH Hil PhIHKE.
/Cp/

24 Tema 2.3 «Kanans pacnpegenensa H TOBAPOARIKEHURN 8 TNK-4 J1.7 7116 1L.1
HeoGx0oAHMOCTh KAKANOB PACNPE/CNEHHA TOBAPOD B MAPKETHHIE K HX Jn.2113m.4
npupoad. MyHKUKK NOCPEIHHKOB B Kauanax pacnpeaenenus, Buaut Jn.s.snzs
KAHANOD PACPEeNeN S ¥ OCHOBNbIE KpHTepHH Hx obibopa. Oconnie JI2.1 N22]123
AMEMEHTHE TOBAPOJIRHICCHHS H Opranu3aun cObiTa FOTOROH NPOLYKITHA, 124125 12,6
Conepaiine 1 (POPMBL OPraHH3AUHK KOMMEPHECKOIO IOCPEHHYECTRA B J27029
MapKEeTHIrEe. MADKETHHIOBbIE PELICHHA, IPHHAMACMBIEC HA YPOBHE
ONTOBOH TOPronny. MapKeTHHrOBLIe PEIICHHS, NPHHKMACMBIC Ha YPOBHE
POIHKUNOI TOProRIH,

Cp/

25 Temn 2.4 <MapReTHHMOBLIE KOMMYHHKAIHH» 10 TK-4 JI.7 L6 1111
TonATHe MAPKETHNTOBOH KOMMYHHKAIIHH H CHCTEM: MADKETHHIODLIX JL.2013 1.4
KOMMYHHKAUMH, KoMMyHHKALHORIAR MOAGNL MADKETHH A, YTIpaBieHne JM.5118N28
MAPKETHIMOBLIMH KOMMYHHKAUHAMH. Pexnama n cucreme J2.1 122 N23
MADKETHHrOBLIX KOMMYHuKaunii. Konuenuus nubnug puneiinmz (PR). JI2.4 12.5 112.6
Crumynupopanie npogak. [lopsiurenue apherrusnocru n27n29
HHTErPHPOBANHLIX MAPKETHHIOBRIX KOMMYHH Katuii.

Cpl

26 Tema 2.5 «Ocnosibie cepsl MPUMCHENHS MAPKETHITAR 8 TK-4 JIL7JiL6 ML
MapkeTHHT TPOMBIULTEHHLIX TOBAPED. MapKeTHHT MOTPeORTENECKHX JI1L.2J11.3 1114
Tosapos. Mapkeruur yenyr. Mapkerkur B couuansHoR chepe. JI.511.8n2.8
Herxommepueckuii Mapkernur. Mexaynapoausiii mapreranr /Cp/ Ji2.1 122123

J12.4 125 112.6
J12.7 12.9

ABTOPH, COCTaBHMTENH 3arnasue

Maparennerno, rog

Konuwy-po

Jil

Adonacosa M. A, Mapxernnr: yuebnoe nocobue

Tomck: TYCYT, 2015

hittps:/iblioclub.rufinde
x.php?
page=book&id=480577
HCOrPAHHME IILIT KocTyN
JUA 3aPEriCTPHPOBAHNLIX
nonw3osarenei

mz2

Llaxacs P. K.,
Myprysanuepa T, B,

Mapkerimr: yuebung

Mockea: Jamkon u IC°, 2020 hitps:/biblioclub.ru/inde

x.php?
page=book&id=573172
HEOTPAHHYEHHBIIT JocTyn
U5 33PErHCTPHPOBAHHKIX
nons3oBaTeneii

a3

‘Tarapunkos E. A, Mapkerunr: wnapranka: yue6noe nocobue

Caparos: Hayunas kuwura,
2020

https:/biblioclub.ru/inde
x.php?
page=booké&id=578527
HeorpaHHYeHHbIT KocTyn
JU1R 3APETHCTPHPOBAHHLIX
nonb3oBareneii

Ji4

Sxopena A, C. Y npannenne MapReTHRIOM: Wnapramca: yuebnoe

nocobue

Caparon: Hayunas xukra,
2020

https:/biblioclub.ru/inde
x.php?
page=book&id=578528
HEOrPAHHYE HHBIT AOCTYN
ANA 3APErHCTPHPOBANHBIX
nonsioparencit




YIT: 238.03.04.pix crp. 8

ABTOpbI, COCTARHTENH 3arnasue Hsparenserso, roj Konwui-s0

J12.8  [Mpanuenxo O. B, Mapreriur bankosckux yenyr: y4eb. nocobue Pocros w/l; Man-so PI'3Y 59

Msoruoesa IC A, (PHHX), 2016
Carosin A, C.

J129 |Gexmypaaes, M. 11, Mapkeriurosuie neenenosamm: yuebnoe nocobue  |Tposisii: Yeuenckuit hitp:/fwww.iprbookshop.r
Janaen, 5.3, rocynApCTBEHHLIA u/107264.html

HEOrpalHYeHHEIR Q0CTY
IUTA 3APECHETPHPO BANHELX
nons3onarenei

yuupepeuter, 2019

5.3 Mpodeccrnonanshbie 61361 AaHHLIX H HHGOPMALNOHNLIE COPABOYHBIE CHETEMBI

KoncymsranT +

Llenossie 6a3bl gannsix hitps://www kbd.ru

CrarucTika nonesenus notpebutencit s cers, pasgenenuas mo crpanam hitps://iwww.comscore.com/Insights/Blog

PutiixH H peknama B peryaapibix oruerax https://www.nielsen com/us/en/insights/report/

CTUTACTHKA OT KOMNAHKK O NOJIOACHHAK AEK B PA3MHYHBIX KHAYCTPHANLIEX o6macTax https:/www.pwe.ru/ru/publications html

54.10 i npory o obecr

Microsoft Office

5.5. Yuebuo-meToanueckne MaTepHAILE 4051 CTY/ACHTOB € OFPAHMYCHIILIMH BO3MOXCHOCTSIMH 3100BLS

I'lpu HCOBXDJIHMDCI‘M No 3a8BJICHHIO oﬁy-lmuu:cmcu © OrpaHH4YeHHLIMH BO3MOMKHOCTAMM 3/IOPOBLA WCGHD-MUTQAHRGCKHQ MaTEPHANLL
NPeAOCTABNAIOTCH B GOPMIX, AAANTHPOBAHHBIX K OFPAIHYEHHAM 3/I0POBLA H BOCHPHATHA HihopMauun. JUis JIRIL ¢ HAPYUICHHS MY 3DCHUS: B
dopme ayauotaiina, & nesatnol dopme yseruuerHbiM wpKTOM. IR NHI ¢ HAPYIICHHAMH CyXa: B (DOPME BEKTPOHHOTO JOKYMEHTA; B
neuatHoR hopme. JIna nui, ¢ HAPYWECHKAMH ONOPHO-IBHIATENLHOO annapara: s (hopMe INEKTPOHHOIO JOKYMEHTA; B NEHATHOH dopme.

6 MATEFHAIBHO TEXHHMECKOE OBECITEMENWE AMCTIHILTHILL (MO 13H)

TTOMELUEHHA IR NPOBEACHHA BCEX BHAOB PaGoT, NPCIYCMOTPEHEIX YHeOHbIM IIMHOM, YKOMILTCKTOBAHL! HeODXONUMOH
CHEUHATHIKPOBIHHOI y1ebHO% MeBenbio i TexHKUCCKHMH cpeacTBaMy 0Bytenns. s nponesenns NeKUHORN KX 32HATHE HenonLIyeTes
JIEMOHCTPAIMOIIIoe 000pyaonaHHE.

7. METOIHYECKHE YKAZAHHSA JLTA OBYYAIONHXCA 110 OCBOFHHIO XUCITHILYHHE] (MOLY. 151

Meropmueckie yKasanHa MO OCBOCHHIO AHCLHIUTHHB npeacTaBnenst B ITpunoxennn 2 k paGore mporpaMMe THCIMIUTHITEL

V- 238.03.04.plx cp. 7
ABTOpbI, COCTABKTETH 3arnasue HzparenscTro, rof Konuu-po
J S |Kanysekui M. JL Mapkerinr: yueGnui Mocksa, Gepiun: uperr- | https:/bibhoclub.ru/inde
Mepna, 2021 x.php?
page=book&id=598991
HEOTPAIEHHELTT J0CTYN
JUTA 3aperiCTPHPOBAHNLIX
nosib3oBaTeneit
JI1.6 |Meamenxo O.B., MapkeTnr: BONPOCK!, TECTHI, CHTYAUMK: Yueb. Poctos w/[l: Han-so PI3Y 64
Muproposncxas O. H.  [nocobue (PHHX), 2016
J1.7 |Kocrornonos I, 11, Mapkerunr: yued. nocobue Pocros w/[l: Map-so PIOY 64
Bounapenxo B. A (PHHX), 2013
JIt.8 |Tponwnuna, H. E., MapkerHir unnosaunii: yseGnoe nocobue Canxr-Tlerepbypr: Canxr- | hitpi//www.iprbookshop.r
Kynuxosa, 0. M. TMetep6yprexuii /102923 html
roCy4apCTBerHbLH HEOTPAHMUCHHBLI ZOCTYN
VitHBEpCHTET U151 3APErHCTPHPO BAIHEIX
NPOMLIIUTEHILIX nonb3oparencii
|Texmonoruit ¥ mH3aiina,
2020
5.2, lononunrensHasn IHTEPATY L
ABTOpbI, COCTABHTENH 3arnasue HaparenscTro, roa Konuu-ro
JIZ.1 |3axaposa, K. B. Mapkerunr: yueGnoe nocobue Caparos: Aii [Tu Ap Meawa, | http://wwnw.iprboockshop.r
2019 w86470.himl
HEOTPAHIMEHHbIH A0CTYN
JUNA 33PErHCTPHPOBAHHBIX
nons3osareneii
J22  |Zwoammg, H H. MapkeTiHr B oTpacax 1 clhepax HenTenbHOCTH, Jlunewk: Jluneuguit htip:/fwww.iprbookshop.r
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®OH/J{ OUEHOYHBIX CPEACTB

Mpunoxenne 1

1 Onucanue nokasareieil H KPUTEPUEB OUEHUBAHKA KOMIIETe M Ha
PasaMUHBIX 3TANAX UX (OPMHPOBAHMSL, ONMCAHNE MIKAJ OUEHHBAHUS

1.1 IToka3aTeny W KPHTEPHH OLICHUBAHHA KOMIIETEHLIHH:

3VH,
cocTaBIAOIHE
KOMIIETEHIHIO

INokazarenwu
OLICHHBAHHS

Kpurtepuu
OLIEHHBAHHA

Cpencrea
OLIEHHBAHUA

ITK-4: criocoBGHOCTEI0 MPOBOAMTE OUEHKY HHBECTHLIHOHHBIX NPOEKTOB NpH

MPOEKTOB peleHHs KacaeMele | GHHAHCOBYIO YacTh

3¢ peKTHBHOCTH MapKETHHIOBOMH

MpOEKTOR, TIpOrpamMMBel.

MpOorpamMMel.
Bnaners: JlemoHcTpHpyeT ITpopemoncTpupopats! | Kelic — 3anauu
METOgaMH CaMOCTOATESIbHOE HaBLIKM npuMeHeHus | (1-7)
apanuza TIPHMEHEHHA OCHOBHBIX NOHATHI B | PacueTHsle
HHBECTHLIMOHHBIX | METO/IOB, MapKETHHIOBOMH 3anaHus (1-5)
MPOEKTOR IPH HHCTPYMEHTOB, JEeATENBHOCTH,
paspaborke TEOPETHYECKUX crocoOHOCTH
TEPPUTOPHANBHBIX | 3HAHMIA 115 NPOBOIMTE OLIEHKY
MapKETHHIOBBIX | MOCTPOEHHA HHBECTHIIMOHHBIX
rporpaMm apdexTHBHOR MPOEKTOB MpH

MapKETHHIOBOI Pa3THYHBIX YCIOBHAX

CTpaTeruu. MHBECTHPORAHHUA H

(hHHAHCHPOBAHHS.

PA3IHYHBIX YCJOBHAX HHBECTHPOBAHHA U (PHHAHCHPOBAHMS
3Hate: JleMoHCTpHpYeET [TponemoncTpuposans! | Dx3ameH (1-
OCHOBBI TEOpPETHYECKHE 3HAHUA COBPEMEHHBIX | 55)
()MHAHCHPOBAHHA |3HAHUA OCHOBHBIX Mojenei ¥ METOJI0B TecTsi
H TIOHATHH, METOIOB OLICHKH (Bapmant 1 1-
HHBECTHPOBAaHHA | pHHAHCHPOBaHMA U |3ddexTHBHOCTH 20, BapuaHT 2
MapKeTHHIOBBIX | HHBECTHPOBAHUA HHBECTHLHOHHBIX 1-20)
nporpamMm MapKETHHIOBBIX MNPOEKTOB H Omnpoc (1-80)
TIpOrpamm. AJITOPHUTMBI

paspaboTku

HHBECTHLHOHHOMH

NpOrpamMel (¢ y4eTom

u Oe3 yuera akropa

BPEMEHH, OTpaKasn

HHQUIALHIO, PHCK,

(hHHAHCOBEIE K

He(HHAHCOBbIE

OrpaHu4eHus Ha

KaruTan), 3HaThb

TpeOoBaHuUs,

npexbABIseMbIC

rOCBEJOMCTBAMH K

MIPOBEJIEHHIO OLIEHKH

apdexTHBHOCTH

HHBECTHIIHOHHBIX

TIPOEKTOB.
Ymerts: HeMoHcTpHpyeT ITponemoncTpuporausi | Pedepar (1-
pazpaborars YMEHUs YMEHHA OLIEHHBATh 65)
MapKETHHIOBY1O | paspabaThiBath, ONTHMAIIBHEIE Keiic — 3amauu
KaMI1aHHIO 110 aHANMH3HPOBATh H BapHaHTE! BlOeHusa | (1-7)
HoaAepIKKe NPUHHMATE HWHBECTHUMH, yMeHus | PacuerHble
WHBECTHLIMOHHBIX | CAMOCTOSTENIBHO MPOCYHUTHIBATE sagaHus (1-5)

1.2 [lIxkans! OUeHHUBAHMS:

Texkywuit KOHTpOnb

YCeBaeMOCTH M MNpPOMEXYTO4YHasd arrecrauma

OCYIIECTBIIAETCA B pamMKaX HaKOMUTENbHOH 6annbHO-pedTHHIOBOH CHCTEMBI B
100-6anpHO# mKkane:

84-100 6amnos (oLeHKa «OTIIHYHON)

67-83 bamtoB (OLEHKA «XOPOLLOY)
50-66 6aioB (OLEHKA «YOBIETBOPHTENBHON)
0-49 Hannos (oueHKa KHEYIOBIETBOPHTEILHON)

2 Tunosnie

KOHTpPONBHBIE

3afaHun HITHA

HHbIe

MaTepHasbl,

Heo6X0MMbIe /ISl OUEHKH IHAHHH, yMeHHii, HABLIKOB H (vnu) onwiTa

AeATeNbHOCTH,

XapaKTepPHU3YIOIHX

ITANhLI

(bopMuposanus

KOMIETEHIUH B IIPoUecce OCROeHHs 06pa30BaATETLHOMN MPOrPaMMel

-l

Bonpocel K 3x3amMeny

ConpaneHO-3KOHOMHYECKas CYIIHOCTh MAPKETHHTA,
OBOMIOIMA Pa3BATHA KOHLUENLMH MaPKETHHTA.
ConepsxaHHe MapKEeTHHTa: LE/H, 3aa4d, NPHUHUMIGL, (YHKIHH.

4. Tuner MapKeTHHra B 3aBUCHMOCTH OT KOHBIOHKTYPBI PBIHKA H COCTOSHUA

crpoca.

5. Hcropus u reHe3uc MapKeTHHTA.

OcHOBHBIE NIOHATHA MApKETHHIa

[TonaTne “mapkeTHHroBas cpena” u ee CTPYKTYpa.
Mukpocpeaa MapKkeTHHIa U OCHOBHEIE (PAKTOPEI €€ ONpeAeIIOIIHE.
Makpocpena MapkeTHHIa H )aKkTOpbl, €€ OIpeesolHe.
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10. CymnocTs, Uenu H 337341 MapKeTHHIOBBIX HCCIEHOBaHHH phIHKA.

11. OcHOBHBIE 3TallbI IPOLIECCA NPOBEJCHHA MAPKETHHIOBBIX HCCIIEIOBAHMIT .

12. OcnoBHble MeToAb! cOOpa JAHHBIX MapKETHHTOBBIX HCCIIEIOBaHMH.

13. I1paBuia cocTaBIEHHA aHKET

14. OcHOBHEBIE HaNpaBNeHUS MAPKETHHTOBBIX HCCIIEN0BaHHIA.

15. CymHocTe LENeBoro MapKeTHHIa

16. [TpUHUMIIBE! B KPHTEPHH CETMEHTHPOBAHHA PBIHKA.

17. TTo3HLHOHMPOBAHKHE [POYKTA HA PBIHKE.

18. OcHOBHBIE 3TNl YNPABIEHAA MapKETHHIOM.

19. AHanu3 pbIHOYHBIX BO3MOKHOCTEH M BBIOOP LIE/IEBOrO PhIHKA.

20. PazpaboTka KOMILIEKCA MapKETHHTa.

21. [nanupoBaHue, OPraHU3alMsa ¥ KOHTPOJb MapKeTHHTa.

22. Mopene noKynareJsCKOro MoBeaeHHs

23. KyneTypHble U coLHanbHble GakTops

24, JINYHOCTHbIE ¥ NICHXOJIOrHYECKHE (PakTopsL

25. Tlpouecc MPHHATHS PELICHHS O MOKYTKe

26. ToBap KaK IEMEHT KOMIUIEKCA MAPKETHHIa, Kiaccu(UKalus TOBapOB.

27. Ilpouecc pa3paboTky HOBOrO TOBapa.

28. Teopus )KH3HEHHOTO LIHKJIA TOBApA.

29. YnpapnenHe TOBapHOH HOMEHKIIATYpOi, ACCOPTHMEHTOM M TOBapHOMH
MOMHTHKOMH.

30.ena B kommiekce MapkeTHHra, (akTopel (opMHpOBaHHA UEHOBOK
MOIHTHKH.

31. Crparerun ueHoobpa3oBaHus B MapKETHHTE.

32. MeTozpl pacyera LieH B MapKETHHTE.

33. IlcuXonorus BOCHPHUATHA LIEH MOTPEOHTENAMH.

34. Peakuus cy0beKTOB PBIHKA HA MHHLIMATHBHOE H3MEHEHHE LIeH.

35. HeoOXoauMMOCTh KAaHAOB pachpefiecHuA B MapKeTHHTe, (YHKIWH
MOCPeIHHKOB.

36. OCHOBHBIE ApaMETPhl KAHAJIOB paclpeiecHHA.

37. YnpaeneHue KaHanaMHu pacnpeaeneHHs.

38. MapkeTHHIrOBBIE PELIEHUs JUIS ONTOBOH U PO3HHYHOM TOPrOBIIH.

39. BepTuKanbHble M TOPU3OHTAIbHBIE MAPKETHHIOBLIE CHCTEMBL.

40. PazpaboTka 3¢ peKTHBHBIX MADKETHHTOBBIX KOMMYHHKAIHH.

41. Pexnama B KOMIUTEKCE MAPKETHHIOBBIX KOMMYHHKALHIA.

42, CTHMYJIMpOBaHHE NPOAAK.

43. PR B KOMIUTIEKCE MapPKETHHIOBBIX KOMMYHUKALHIL.

44, JInvHble NPOLKY U NPAMON MapKETHHT.

45. Knaccuukauus MapKeTHHIOBbIX komMmyHHkauuii: UMK, ATL, BTL,
TTL-KOMMYHHKaLIHH.

46. Cnyx6a MapkeTHHTa HA NMPEANPUATHH M TIPHHIIMIIBL €€ OpPraHU3aALHH.

47. IMoaxoae! K OpraHU3aLHK CIIy>KOEI MapKeTHHTA.

48. [naHMpoBaHHe MapKeTHHTa.

49. BromxeT MapKeTHHra M METOABI ero pa3paboTky.

50. KoHTpo/s MapKeTHHIOBOMH NEATE/bHOCTH.

51. OcobeHHOCTH MapKeTHHra MOTPeOMTENBCKMX TOBapOB, MAapKETHHIA
YCJIYT, MApKETHHIa [IPOMBIIIIEHHBIX TOBAPOB.

52. MapkeTHHT B COLMaNIBHO# chepe 1 HEKOMMEPUYECKHIl MapKeTHHT.

53. OcobenHocTH | (POPMBI MEAIYHAPOJHOIO MAPKETHHIA.

54. TocynapcTBEHHOE PETyJIHPOBaHWE MAapKETHHTOBOH JIEATENBHOCTH B
Poccun.

55. I'paxxknaHCKHe ABWKEHHS U MapKeTHHT.

OK3aMeHAUMOHHbIH OUIET COCTOMT M3 JBYX TEOPETHYECKHX BOTMpPOCOB H
OJIHO# Ke#c — 3a1a4uM.

Kpurepuu oneHnBaHus:

84-100 6amnos (oueHKa «OTIMYHO») — TakoH MOKA3aTe/lb FOBOPHUT O MOTHOM
YCBOEHHMH TEOpPETMYECKOro COAepiKaHus Kypca, OTCYTCTBHH  mpobesos,
c()OpMHPOBAHHOCTH HEOOXOMHMBIX MPAKTHYECKHX HABBIKOB pabOTEI C M3y4YEHHBIM
marepuanoM. CTyAEHT ¢ TakoH OLEHKOMH BBINONMHMI BCe yueOHEIE 3a/laHuA, a HX
Ka4eCTBO COOTBETCTBYET MAKCHMAIBHBIM MOKA3ATEIAM.

67-83 Oamnop (oueHKa «xopouo») — OTa OUEHKA TFOBOPHT O IOIHOM
OCBOEHHM TEOPETHYECKOTO COMNEPKaHMA, OTCYTCTBUA HpOoDenoB B 0a3z0BBIX
noHaTHAX. OJHAKO HEKOTOpBIE MpPakTHYEeCKHe yMEeHHA paboTel C MarepuaioM
HeAoCTaToYHO chopmupoBanel. CTyAeHT, nojiyydawouuii OLeHKy "xopouwo",
BBITIOJIHKII BCE 3a/1aHHs, MPEYCMOTPEHHBIE B IIPOTPaMMe, 3a KOTOPBIE OH MOJTYYHIl
Oonbite MHHHMANbHO TMPETYCMOTPEHHOTO KonudecTea Oamwioe. [lpu 3TOM B
HEKOTOPBIX U3 HUX OBLIH JOMYIIEHEI OLIHOKH,

50-66 Gamnmo (OUEeHKa «YAOBJIETBOPHTENLHO») —Takoi mMOKa3zaTensb
CBHIETENBCTBYET O YaCTHYHOM YCBOGHHHM TEOPETHYECKOr0 COJEpIKAHUA
JHCLHIUTHHBL, OJIHAKO MpoOEenkl MPU3HAIOTCA KaK HecyllecTBeHHbIE. UTo Kacaercs
MPaKTHYECKHX HABBIKOB, TO OHH B OCHOBHOM cdopmupoBanbl. U3
MpeJyCMOTPEHHBIX B TporpaMMe 3aflaHuii ObUTO BEINONHEHO OOJNBIIMHCTBO, B
HEKOTOPBIX U3 HUX MOTYT MPHCYTCTBOBATH OLIHOKH.

0-49 OGannor (oueHKAa «HEYJOBIETBOPUTENEHO») — CTYHEHT C TaKUM
MoKasaTeJleM HE OCBOMJ TEOPETHUECKOr0 CONEPKaHHS Kypca, HE BHITIONHMI
6onbuIyio HacTk 3aaHuH, NPeIyCMOTPEHHEIX B TIPOrpaMMe.

TecTsl MUCLMeHHBIE

Bapuanr 1



1. DAacTHYHOCTE NPeNIOKEHHs 3ABHCUT OT:
A.nepHoja BpEeMEHM B TEUYEHHH KOTOPOTO MPOM3BOMMTENH MOTYT
NPUCTIOCOOHTECA K H3MEHEHHAM LICH
B. crnocoGuocTH mnpousBoAMTENs MEpepaclpefeNsTh pecypcsl B HOMb3Y
[POM3BO/ICTRA ONPEAEAEHHOrO TOBAPA 3a CUET COKPALLEHHS BHITYCKA OCTAIBHBIX
B. 4ucna ToBapos - 3aMeHuTENel 1aHHOTO ToBapa
[. TOro, ABNAETCA W JAaHHBIA TOBAp NPEAMETOM HEPBOH HEOBXOUMOCTH
HJIH POCKOILIH
I.  Toro, OTHOCHTCS &M JAHHBIA TOBAp K MPEJMETaM JUIMTEIBHOrO
MIOJTE30BAHHA MIIH TEKYLIETO MOTpebIeHus
2. PoIHOK TOBAPA HAXOMHTCH B PABHOBECHOM COCTOSTHHH, €CJIH ...
A. cymma LeH Ha ToBap pasHa 610/pkeTy noTpebuTeneii
b. 00bEM peiHOUHOTO Clipoca paBeH 0GBEMY PEIHOYHOTO MPEUIOKEHHS
B. B pesyneTare B3aMMOACHCTBHS PHIHOYHOIO CHPOCA M NPE/IONKEHHS
YCTaHOBWIIACh KIIHPHHIOBasA LeHa
I". uena paBHa M3IEePIKKaM IUTIOC 3aTIAHHPOBAHHAA HOPMa TIPHOBLTH
Il. YpOBEHB TEXHOIOTHH MEHSETCH [JIABHO
3. MapkeTHHI H3y4aeT:
MPOM3BOACTBO MpefIaraeMelX K cOBITY H3aemmit
KOHBIOHKTYPY pbIHKa ONpe/eNnéHHOro BHAA NPOLYKLHMH
001K YPOBEHD LieH B YCIOBASX HHIALMH
METO/BI YIIPaBIIEHHA NOTPEOHTENBCKIM CIPOCOM
- CTPaTeruy MOBLIIEHHUS KaUYeCTBa MPOAYKIHH
PeMapKeTHHI CBH3AH C ... CIPOCOM.
HEraTHBHBIM
HPPaLHOHAIBHBIM
Ype3MEpPHBEIM
CHHXKAIOIMMCH
OTCYTCTBHEM
I pHHUMNB] MAPKETHHIA ...
- JOCTHIKEHHE KOMIMaHHEH MaKCHMANbHO BBICOKOM NPHOLLIH
MOCTOAHHOE U3Y4EeHHE COCTOSHHMA M IHHAMMKH PEIHKA
. @KTHBHOE BO3/IEHCTBHE HA PBIHOK
. COKpalleHHe NPOH3BOACTBEHHEIX H3IEPKEK
. TIOBBILLIEHHE JKH3HEHHOTO YPOBHS MOTpebuTe e
6. 3axon cnpoca npeacTaBaseT co60i 3aBUCHMOCTD:
A. pocT 10X0/10B MOTpeOHTENeH BENET K TOMY, YTO OHH HAUMHAKOT NOKYIATH
foJbiIe TOBapOB
B. korza uexa Tosapa nanaer, o0bEM IIAHUPYEMBIX 3aKYNOK, KAK PABUIIO,
pactér
B. moTpebuTeny CKIOHHBI 3aMEHATE IOPOrHE NIPOIYKThI GoJee NEMIEBBIMH

HORPrpoOETIETrERTE DR

I'. npeBpieHKE NPeTOKEHHS HAL CIPOCOM, KAK IPABHUIO, BEAET K
CHIDKEHHIO LIEHB! HAa TOBap

M. KpuBas CHIpOCa MMEET IONOKHTENBHBI HAKIIOH

7. T0TOBHOCTL MOKYNATH AONONHHTENbHbIE IPeiaraemMbie K Npoaaske
eJHHHLUbI TOBAPA TOJBKO M0 foJiee HH3KOH LieHe y4qiie Beero 0GhLACHSICT:

A. npuHUMN YOBIBAIOIIEH Npee/bHO# M0Ae3HOCTH

b. kpuBas npennoxeHus

B. sa¢dexr noxona

I". 3aKOH COOTBETCTBHA CIIPOCA MPEUIOKEHHIO

J1. anacTHYHOCTB Crpoca Mo LieHe

8. Konuenuus ... 0CHOBAHA Ha YTBEPXACHHH 0 TOM, YTO norpeburenn
OTAACT MPeANnoYTeHHE TOBAPAM, KOTOPbIe IIHPOKO PACIIPOCTPAHEHEI H
JAOCTYNHBI MO LieHe.

A. COBEpLIEHCTBOBAHHA TOBapa

b. mpocBemgHHOro MapKkeTHHra

B. couMajsHO-3THYHOrO MapKeTHHIa

I". coBeplIEHCTBOBaHHA NPOH3BOACTBA

H. uHTEeHCHHMKALHH KOMMEpPYECKHX YCHIHI

9. Toprosas onepaums, coBepuIAEMas ABYMS CTOPOHAMH - ... .

10. CrpaTerusi co31aHus TOBAPOB, KOTOPbIe MOPAILHO YCTAPEBAIOT
npexie, 4eM BLIXOAAT U3 CTPOSI HA3BIBAETCH ...

A. Moaudukanua ToBapa

B. 3annaHupoBanHOe ycrapepaHHe

B. mponykroBas HHHOBAIMA

I'. noselIeHHE KayecTBa

M. npo4HOoe BHENPEHHE HA PBIHOK

11. YTBepxaenne "He meiTaiiTech NPOM3BOANTE TO, YTO NPOJAETCS KOe-
KaK, 2 MPOH3BOAUTE TO, 4TO OyaeT 5e3yC/I0BHO KyIUIeHO" XapaKTepHO Aus
KOHUeNIMHM:

A. COBPEMEHHOIO MapKeTHHIra

b. coeplIeHCTBOBaHHA NPOM3BOJCTBA

B. coBepuieHcTBOBaHMA TOBapa

I". MHTeHCH(HKALMH KOMMEPYECKHX YCHITHI

Jl. couuansHO-3THYHOrO MApKETHHTa

12. 3akon cnpoca npeacTaBisHeT c060i 3aBHCHMOCTD?

A. KpuBas crpoca UMEET I10JI0KUTENEHEIN HAKIOH

B. moTpeGuTeny CKIOHHEI 3aMEHATH JOPOTHE MPOAYKTHI GoJee NeErbMuU

B. pocr n0xon08 notpedutenei BeET K TOMY, 4TO OHH HAYHHAIOT MOKYIIATh
6oneme ToRapos

I". npesblleHHe NIPeIOKEHHs HA/l CIIPOCOM, Kak NPABHIIO, BEAET K
CHHKEHHIO TIEHbI Ha TOBAp



/. korja newa Topapa nanaer, 0GBEM MIAHKHPYEMBIX 3aKYTIOK, KaK IpaBuio,
pactér

13. Ouerounoe cyxaeHHe NOTpeGHTENS 0 CNOCOGHOCTH TOBapa

YAOBIETBOPHTE €ro NOTPeGHOCTH HA3BLIBACTCHA MOTPEGHTENLCKAS ...

A. UEHHOCTH

b. peakuuns

B. Hyxna

I'. nonesnocts

JI. kop3uHa

14. Omymaemas 4e10BEKOM HEXBATKA 4€r0-TO HEOGXOAHMOTO - ... .
15. Mapxerusr usyuaer:

A. NpPOHM3BOICTBO NMpeajIaracMeIX K cOBITY M3MIENHit

B. koHBIOHKTYPY pBIHKA ONpeneaEHHOro BHIA POy KLHA

B. oOwmuii ypoBens uen B ycnosusx HHIALHI

[". meToas! ynpaenenns norpe6urensckum CIpocoM

. cTpareruu noBeIIeHUs KayecTBa MPOMYKIUH

16. Llean npouecca ynpapienus MapPKETHHIOM - ONIPeReTUTh

NePCNEKTHBHBIC HANPABJEHHS MaPKETHHI 0BOI NesiTe/IbHOCTH, KOTOphIe
obecrmeyar ...

A. MAKCHMAaNBHO LUMPOKHMH aCCOPTHMEHT

B. KOHKYpPEHTHEIE IPEUMYIIECTBA KOMIAHUH

B. MakcHMankHyI0 3arpy3Ky NpOH3BOACTEEHHBIX MOLIHOCTE!

I. MHHMMaJTbHbIE 3aTpaTEI pecypcoB

/1. MOHOMONBHOE NONMOKEHME Ha PHIHKE

17. Komnuiexke MapkeTHHra paspadarbiBaeTcsi IS KaX/A0rO ...
A. CerMeHTa phIHKa

b. peiHKa B niesnom

B. ITocpennnka

I'. ToBapa

M. menocpencreesnoro KOHKYpEHTa

18. Ipu ocymecTRIEHHH TOBAPHOM KOHLIETIIHHM 110/ ITOHSTHEM

«MApPKeTHHIroBasi ﬁﬂHSOpyKQCTB» NOHHMAIOT ... .

A. HCTIOJIB30BAHHE TOMBKO ONTOBBIX MOCPEIHHKOR

b. cosepmencTsopanne ToBapa 6e3 yuéra Hyxa norpebutenei
B. Orxas ot Beimycka HoBoro Tosapa

[". otkas ot cTparerndyeckoro mianupoBaHus

Jl. arpeccuBHsle ycuins no c6eiry ToBapa

19.0cHoBHbLIE NPHHUMILI MADPKETHHTA

A. CerMEHTHpOBaHHE PLIHKA

b. cratuunocts

B. opuenTauus na norpeburtens

I'. ynpasnenne mo kontpaxry

JI. rHOKOCTB M aganTHBHOCTE

20. Heaun MapkeTHHra B NOpSAKe HX (hopmynupoBauus:
A. 1enmu npennpuaTHA

B. uenu oTaensHeIX 3MeMEHTOR KOMIUTEKCa MapKeTHHTa

B. muccus npeanpuaris

I". ofluas nems MapkeTHHrOBOMH AESTENLHOCTH

. UenH TS OTACTBHBIX TOBAPOB M PHIHKOB

Bapuaur 2
1. IpHHUMNBI MADKETHHTA ...
A. TOCTHIKEHHE KOMMAHHEH MAKCUMAIBEHO BBICOKOI NpUOBLITH
B. NOCTOAHHOE H3yYeHHe COCTOAHUS H AHHAMHUKH pBIHKA
B. cokpauenue npon3BoACTBEHHBIX M3EpIKEK
I". akTHBHOE BO3/IEHCTBHE Ha PEIHOK
Jl. noBblueHHE KU3HEHHOTO YPOBHS MOTpebHUTe el
2. DJIeMEHTEI MAKPOCPEALI MAPKETHHIA:
A. MOCPETHHKH
b. oxoHomuyecKas curyanus
B. Hanorosas cuctema
I". nonuTHYeCKHiH pexum
M. napTHEpsI no Ou3Hecy

3. B OTHOLIEHHH MADPKETHHIA YCIYT CYIIECTBYET AONOAHNTENbHbII

MATHIH JIEMEHT KOMILTeKca MapKeTHHra (nsiroe "P") - 370 ...
A. mepconan
B. npesenranus
B. mosunmonuposanue
I'. muHble npopaxu
4. Iopsiaok cocTaB/ieHUs M1aHa MapKeTHHIA
A. nporpamma
b. ananus
B. nenu
I". npuopHTeTHI K CTPaTeruu
M. 6omxer

5. CoumanbHelii M ynpasieHueckuii nporece, ¢ IOMOLIbLIC KOTOPOro
OTAENLHEIE IHUA H FPYNINIBI JIHI YAOBIETBOPSIOT CBOH HYXK/bI M OTPeGHOCTH

MOCPeACTBOM CO3JaHHS TOBAPOE H MOTPeSHTENLCKHX EHHOCTeH 1
B3aHMOOOMEHA HMH - ... .

6. OTHOCATCH K KOMILTEKCY MAPKETHHIA:

A. uadopmauus o pelHke

b. nponykr



B. noeenenne morpeGurencii

I'. uena

J1. MapKETHHIOBEIE KOMMYHHUKALIHH

E. nenu opraHusauuu

JK. kaHasBl pacnpeneneH s poayKIHH

7.9/1eMeHThI MHKPOCPEAbl MAPKETHHI A

A. HajloroBas cuctema

b. wineHTsl

B. mapTHEpsI no 6usHecy

I'. monuTHyeckuit pesxum

JI. 5KOHOMHUECKas CHTYALHA

E. mocpennuku

8. Yeuyra oTHOCHTES K 3/1eMEHTY KOMILIEKCA MAPKETHHIA - ...

A. npoasikeHue

b. uena

B. npoaykr

I". Pacnpenenenue

9. CrpaTerus co3naHusi TOBAPOB, KOTOPbIE MOPAIbLHO YCTAPEBAIOT
Mpesie, YeM BLIXOAAT U3 CTPOSl HA3LIBACTCH ...

A. 3arIaHMpOBaHHOE yCTApEBaHHE

b. mMomudukaus ToBapa

B. nmpomykroBas MHHOBAUMA

I'. noseleHHe KayecTra

Il. mpoyHOE BHEIPEHHE Ha PHIHOK

10. B GecnpuGeL1LHOM CeKTOPE KOHLENIHS NOKPHITHS PACX0A0B
03Ha4aer ....

A. 3aTpatel Ha c6op cpencts

B. BKJIaJ| NIpaBUTENBCTBA IS IOKPHITHA 3aTpaT

B. IEHOBYIO NONMTHKY, HANPABIEHHYIO Ha IOKPHITHE PACXO/0B

[. u3meperue 3 HEKTHBHOCTH YCITyr HA OCHOBE 3aTpaT

J. 3aBHCHMOCTB OT IGHET TPETbHX CTOPOH

11. OTHOCATCH K 0JHOH KAaCCHUKALMOHHOI rpymne:

A. perHoHanbHbIA MapKeTHHT

B. cTparernueckuii MapKkeTHHT

B. MHKpO-MapKeTHHT

I. MeXIyHApOAHEIH MapKETHHT

J. MapkeTuHr yenyr

12. CoBpemenuElii IOAX0 K OCYIIECTBICHHIO MAPKETHHI0BO
JEATENLHOCTH OCHOBAH HA:

A. MaKCHMAJIBHOM Y/IOBJIETBOPEHHH II0TpebHOCTel noTpebuTeneit

B. KOMILIEKCHOM MO/IXOZIE K HCIIOMB30BAHHIO MHCTPYMEHTOR MapKeTHHra

B. ynoenersopenun notpeGHocreit notpebuteneii uepes nocTikeHue Leneit

KOMITaHHH

[. .niocTkeHNN Lenei KOMMaHHU Yepes yIOBNETBOPERHE NOTpebHOCTEH

norpeburenc

Il. monyyeHnu Honbiueil npUOBLIM, YeM KOHKYPEHTHI

13. "He nenexnan" uena B GecnpuGbLILHOM MAPKETHHTE - 3TO ...

. Cy6CHIMM Ha AyUTy HeJIOBEKa, BEIPAKEHHBIE B Py6Isx

. BpeMs U YCHJIHA, OTPauYeHHBIE MOTPEOUTENAME

. LieHa, BRIp@KEHHAA B TOBApaxX, a He IEHbrax

nap

- HE3aBHCHMOCTE CYIIECTBOBAHHS OPraHU3aLMK OT Pe3yJIbTATOB Ha PhIHKE
14. KoHuenuuu ynpasJieHus MAPKETHHIOM B NOPSIKe HX Pa3BHTHS
A. npogykToBas

b. MapkeTHHT

B. cObpiTOBas

I". npomuseoxncreenHas

II. couManbHO-3THYHbIH MAPKETHHT

15. OcHOBHbIE NOHATHS MADKETHHIA B MOPAAKE HX YCJI0KHEHHS

A. norpebuTensckas HEHHOCTD

b. nyxna

B. 3anpoc

I'. noTpebuTeNbCKas Y IOBIETROPEHHOCTE

M. notpebrocts

16. AKT mosiy4eHHs OT KOro-To KeIaeMoro 06LeKTa BIaMeH apyroro

HOwW®H >

00BeKTa - ... .

17. Yesyra OTHOCMTCA K 3JIEMEHTY KOMILIEKCA MAPKETHHIA - ...

A. ueHa

b. npoaykr

B. uena

I'. nponsmxenne

J. pacnpenenenue

18. CoBOKYNHOCTH HMEIOMIMXCS H MOTEHUHANLHBIX MOKYIATE e TOBapa

HJIM YCIYTH - ... .

19.llens npouecca ynpap/ieHHs! MAPKETHHIOM - OIIPeETHTE

NepereKTHBHBIE HANMPABJICHHS MAPKETHHIOBOH JeATeILHOCTH, KOTOphIe
obecmeyar ...

A. MOHOIONLHOE MOJIOKEHHE HA PLIHKE

B. MakcuMalibHY10 3arpy3Ky NPOM3BOICTBEHHBIX MOUIHOCTEH
B. MUHHMMAJIBHEIE 3aTPATHl PECYPCOB

[". MaKcUMaNTBHYIO 3arpy3Ky NPOM3BOJICTBEHHbIX MOIIHOCTE!H
Jl. KOHKYpEHTHEIE TpeHMYIIECTBA KOMITAHHH



20. OcHOBO# KOHUENIHH COLHANBHO-3THYHOI0 MAPKETHHI A ABSIOTCS
H/IeH ...

A. rapMOHHUH C NpUPOIOH

B. 6narococTosHus yenoBevecTsa

B. onTuMuzauuu npousBoacTea

I". ynosnereopeHus norpebHOCTEH

J1. nony4yeHus npubsLTH

HHcTpyKUHMS 110 BLINOTHEHHIO

B npoliecce pelIeHHA TECTOB CTYAEHT MOJDKEH BHIOpaTh ONMH BEPHBIH OTBET
M3 MPEAN0KEHHBIX BADHAHTOB OTBETOB.

Kpurepus oueHHBaHHs:

CTyneHT MOMET pemuTh TONBKO OfAuH BapHaHT. Kaxnpiii Bapuant
ouexusaerca B 10 6annoe, | nparunsHelii oTeeT oneHusaercs B 0,5 damwna.

« 10 GannoR BEICTABNAETCA CTYHEHTY, €CJIH OH JAEMOHCTPHPYET IIOJHBIE H
coAepare/bHBIE 3HAHMA Marepuana, a HMMeHHO oTeedaer Ha 90 wu Gosee
MPOLIEHTOB TECTOB NPABHIILHO;

= 5-9 GannoB BHICTABIIACTCA CTYIEHTY, €CIH OH 0OHAPYIKMBAET TEEPALIE, HO B
HEKOTOPHIX BONPOCAX HETOYHBIC 3HAHMA MO JUCUMUIUIHHE, 3 HMEHHO OTBEYAET Ha
70 u bonee (no 90) NPOLEHTOB TECTOB MPABUIIBHO;

«1-4 0ainoB BHICTABIAETCA CTYAEHTY, €CIH OH [OKA3LIBAET 3HAHHA
OCHOBHOTO y4eGHO-NPOrpaMMHOI0 Marepuata, HO JONYCKAET CYIIECTBEHHEIE
HETOYHOCTH B OTBETE, KOTOPLIE MPOABIAIOTCA B TOM, 4TO OH oTBeuaer Ha 30 u
6onee (no 70) NPOLIEHTOB TECTOB MPABHIIBHO.

Bonpocel k onpocy

1) Packpoiite cOHaNEHO-3KOHOMHYECKYIO CYIIHOCTE MAPKETHHIA.

2) OxapakTepusyHTe HCTOPHIO M TeHE3HC MapKeTHHra B PoccHM M 3a
pybexom

3) 3.0nuIuMTE 3BONIIOLHIO KOHLETIMI MapKeTHHra

4) OxapakrepusyiiTe conepiaHHe MapKeTHHTa: LENH, 3aJa4H, NPHHLHKIILL
byHKupn.

5) OnpepenuTe THNBI MApKETHHra B 3aBHCHMOCTH OT KOHBIOHKTYPBI PHIHKA
M COCTOAHHS CIpoca.

6) OxapakrepusyiiTe CYUIHOCTB, UeIH M 3aJa44  MapKeTHHIOBBIX
HCCIEIOBAHHH phIHKA.

7) Onpenenure CHCTEMY MAapKeTHHrOBOH HH(OpMAaUWM W €€ OCHOBHBIE
COCTaBJIAIOLIHE.

8) PackpoiiTe = OCHOBHEIE  METOHBI  MPOBEJECHHA  MAPKETHHIOBBHIX
UCCIIE0BaHUH.

9) OnpenennTe OCHOBHBIE 3TAMBI MPOLECCE MAPKETHHIOBBIX MCCIICIOBAHMI
PBIHKA.

10) Oxapaxrepusyiire BayKHeHIIHe HanpaBieHns MapKeTHHIOBBIX
MCCNIEAOBAHMH: MCCNEIOBAHHE TOBAPHBIX PHIHKOB; H3y4eHHE MOTpeOHTeel,
uccnefoBanue GUPMEHHOH CTPYKTYPBI PBIHKA; MCCICAOBAHME BHYTPEHHEH Cpemsl
NpeIpHUATHS.

11) OnpenenuTe NOHATHE “MapKeTUHTOBas Cpeja” H ee CTPYKTYpa.

12) OnumkTe Makpocpeay MapKeTHHTa U (JAKTOPEL, ee ONpeesAroIHe.

13) OnumiMTe MMKpPOCpelly MapKeTHHra M OCHOBHBIE (DAKTOphl ee
olpesieNIoIIHeE.

14) OnpegenuTe NOHATHE MPHOPHTETA MOTPEOHTENS B MAPKETHHIE,

15) Ilpocras 1 pa3BepHyTas MOJENE MOKYNATENLCKOrO MOBENCHH.

16) Beiasute (akTopol, BIHAIOLIME HA MOKYNATENHCKOE MOBEACHHE.

17) Oxapakrepusylite — mpouecc NPHHATHA  pPeWeHHs O  MOKYNKe
notpeburenem.

18) BeiABHMTE pasnuuug B IOKYNATeNkCKOM [OBEJEHHH [OTpebureneii u
OpraHMu3aLui.

19) BeisiBuTe OCHOBHBIE (DAKTOPBI, OKA3BIBAIOIIHE BIMSAHME HA MOBENCHHE
norpedbuTeNeil TOBapOB NPOMBILIIEHHOTO Ha3HAYEHHA.

20) OxapakTepH3yiiTe  NpPOLECC  YNpaBieHHs  MAapKEeTHHrOM:  aHaIu3
PHIHOYHBIX BO3MOXHOCTGH, OTOOp LIENEBBIX DBIHKOB, pa3paboTka KOMIIeKca
MAapKETHHI'a, TPETBOPEHHE B }KU3Hb MAPKETHHIOBBIX MEPONPHATHI,

21) IMposenuTe aHANH3 MAPKETHHTOBBIX BO3MOKHOCTEN (YHPMEL.

22) OxapakTepu3y#iTe ~MapKETHHIOBYIO [ESTENBHOCTE M paspaboTky
KOMIUIEKCA MApKeTHHIa.,

23) Onpenenute pa3sUTHE KOHUEMIHH KOMIUIeKca MapkeTurra (4P, 7P, 4C).

24) OnUUIKTE NPETBOPEHHE B MKH3IHb MAPKETHHIOBBIX MEPONIPHATHI.

25) OxapakTepH3yiiTe BEIOOD LIENEBOIO PHIHKA.

26) Onuuute CTpaTeruu LeNeBBIX CErMEHTOB PBIHKA:
HeauddepeHuHpoBaHHEIH, MH(hepeHIHPOBAHHBIH, LENeBOH MAPKETHHT.

27) Onpenienute OCHOBHBIE MPH3HAKH CErMEHTALIHH PHIHKA.

28) OxapakTepusyiiTe cerMeHTHPOBAHHE PHIHKA H OCHOBHbIE CIOCO6H OXBATA
PBIHKA.

29) Onuuute audQepeHIMpoBaHUe ¥ MO3ULUHOHHPOBAHHE MpPOAYKTA Ha
PBIHKE.

30) Onpepenure TOBAp KakK JIEMEHT KOMIUIEKCa MAPKETHHIA H €r0 CBOFCTERA.

31) Onmunte KnaccH(HKALMIO TOBAPOR U MOHATHE KOHKYPEHTOCHOCOGHOCTH
TOBapa.

32) Onpenenute npoiecc pa3paboTky HOBBIX TOBAPOB.

33) OxapakTepu3yiiTe TEOPHIO JKHU3HEHHOTO LHKJIA TOBapa.

34) OnpenenuTe BapHaUMK KPHBBIX JKH3HEHHOTO LIMKJIA TOBAPA.



35) OmmuuTe CTpaTErMd MapKeTHHrA HA PAMIMYHBIX 3TANaX JKH3HEHHOTO
LIHKJIA TOBApa.

36) OxapakTepH3yiiTe yNaKOBKY ¥ MapKHPOBKY TOBApOB.

37) OnvmnTe ynpasneHue GpeHgoM.

38) Oxapaxrepu3yiiTe yrnpaBieHHe TOBAPHEIMH IMHUAMH H ACCOPTHMEHTOM.

39) Onpenenure 1eHY Kak 31eMEHT KOMIUIEKCA MAPKETHHTa.

40) Beissure (GakTophl, BIUAKOLINE HA YPOBEHD LIEH.

41) Onpenenure BEIOOP LEHOBEIX CTPATErHH HA PHIHKE,

42) Onpenenute UEHEl HA OCHOBE H3IEPIKEK IPOU3BOACTEA.

43) Onpenenure UEHE! ¢ OPHEHTALMEH Ha CIIpOC.

44) OnpefienuTe LEHEI C OPHEHTALUMEI Ha KOHKYPEHLHUIO.

45) Onpenenute peakuuio cy6heKTOB PHIHKA HA H3MEHEHHE LIEH

46) Onpenenure HeOOXOAMMOCTE KAHAIOB pACHpe/e/ieHHs TOBAPOB B
MapKETHHTe M HX NIPHPOAY.

47) OnuumnTe BUMIBI KAHAIOB pacrpefielieHdss M OCHOBHBIE KPHTEPHH HX
BEIOOpA.

48) Oxapaxrepu3yiite (yHKIHNN IOCPEAHHUKOB B KaHanax pacrpee/eHus.

49) Onpenenure conepxaHue W (GOPMBI OpPraHM3alMKM KOMMEPYECKOro
[OCPEIHUYECTBA B MAPKETHHTE.

50) Onpenenure GopMEl H METOABI PO3HHYHO# TOPrOBI/IH.

51) OnMmMTe MapKeTHHrOBBIE pELUEHHS, [PUHHMAaeMele Ha YpPOBHE
PO3HHYHOH TOPrOBIH.

52) BeissuTe 0CHOBHBIE QYHKIHU U QOPMEI ONTOBOH TOProBITH.

53) OnumuTe MapKETHHIOBBIE PEIIECHMUS, IPHHUMAEMBIE HA YPOBHE OMTOBOH
TOPrOBJIH.

54) OnpenennTe OCHOBHBIE 3IEMEHTHI TOBAPOABMIKEHHA FOTOBOI PO IYKIHH.

55) OnuinyuTe KOMMYHHKALHOHHYH MOIEJE MAPKETHHTA,

56) Onpenenure MOHATHE MAPKETHHIOBOH KOMMYHHKALMH H  CHCTEMY
MapKeTHHIOBBIX KOMMYHHKALHIA.

57) OxapaKTepu3yHTe CTPYKTYPY MapKETHHIOBBIX KOMMYHHKALIHIA.

58) OnHIIHTE yNpaBleHHe MAPKETHHIOBBIMH KOMMYHHKALHAMH.

59) OxapakTepusyiiTe pekiamy B CHCTEME MAPKETHHIOBBIX KOMMYHHKAIIHIE.

60) BeisisuTe BHABI H CPELCTBA PACIIPOCTPAHEHHSA PEKIAMBL.

61) OnuimuTe OpraHU3aLHIo NPOBEAEHHS PEKIAMHBIX KAMITaHHHH.

62) Oxapakrepusyiite KOHUENUMIO nabmuk puneiiunz (PR): unemu, 3amaqm,
¢dynxuun PR.

63) OnuuKTe NIAHKPOBaHHE OPraHM3aLHK CBA3EH ¢ 0OLIECTBEHHOCTHIO.

64) OxapakTepusyiiTe NnWUYHBIE TPOJAKH B CHCTEME MAPKETHHIOBBIX
KOMMYHUKALHH

65) BeiasrTe 0COOEHHOCTH NPAMOTO MAPKETHHIA.

66) Onpenennre CTUMYIHPOBAHME TMPOJAX B CHCTEME MApKETHHIOBBIX
KOMMYHHKaUUH

67) Onumure NyTH  OOBBIUEHHS  3((EKTHBHOCTH  MAPKETHHIOBBIX
KOMMYHHKaUMH

68) Onuwure hopMUPOBAHHE MAPKETHHTOBO-OPHEHTHPOBAHHON KOMITAHHH.

69) OxapakTepH3yiiTe pa3BHTHE CTy O U OTAEIOB MAPKETHHIA.

70) Onpenenure GopMbl OPraHU3aUK MAPKETHHIOBOM NEATENBHOCTH.

71) OxapakTepu3yiTe CTpaTerd4eckoe I[UIAHHPOBAHHE MapKeTHHra —
CO/IEPKAHUE H OCHOBHBIE 3TAIBL.

72) OnuiyTe CTPATErHIO W TAKTHKY MapKEeTHHIA.

73) OnpenenuTe OCHOBHBIE MAPKETHHIOBBIE CTPATErHH GUPMBI, MOPAIOK HX
pa3paboTKH M peai3aLHu.

74) OxapakTepu3yiiTe coep)KaHHe W MOPANOK pa3paboTKu TEKYLUEro njiaHa
MapKeTHHTa.

75) Onpenenute NOPANOK M METOAbI pa3paboTKH OIOLKeTa MApKEeTHHT .

76) OnuiuuTe MapKeTHHT NOTPEOHTENECKUX TOBAPOB.

77) OnuIIHTE MaPKETHHT YCIyT.

78) OnuIuTe MapKETHHT TIPOMBILLIEHHBIX TOBAPOB.

79) OnuiuTe MEXKAYHapOAHLIH MapKETHHT.

80) OnuiunTe MAPKETHHT B COLMAIBHOM chepe.

Kputepnu oueHHBaHHs:
MakcuMabHOE KONMMYECTBO OANmoR, KOTOpPbIE MOXET HAOpaTs CTYIEHT NpH
OTBETaX Ha BOMpocs! onpoca — 20 bannos. 1 rema — 0,25 Ganna.

Temb! pedpepaTon

1. PeiHOK Kak OOBEKT MApKETHHIA: OJIEMEHTBI, XapaKTepHCTHKH,
Knaccudukaus

2. PocT 3HaYMMOCTH MapKETHHTa B COBPEMEHHBIX PHIHOYHEIX YCIIOBHAX

3. Pacwupenue cepel IPUMEHEHHA MAPKETHHIA B COBPEMEHHOM MpaKTHKE

4. Hcropus pasBWTHA MapKeTHHra pas3BuTHA MapketuHra B CIOA wu
3anapnnoii Espone

5. HcTopusa pa3BUTHI MAapKETHHra B COBpeMeHHO# Poccuu

6. Buael M 0COOEHHOCTH MapKeTHHTa B 3aBHCHMOCTH OT KOHBIOHKTYPHI
PBIHKA

7. MapKeTHHrOBbIE HCCNEOBAHMA C NOMOILEI0 UHTEpHET

8. KonuuecTBeHHBle M KAYECTBEHHBIE  METONBl  MAPKETHHIOBBIX
HCCIe0BAHUH



9. Paspaborka BBIOOpPOYHOro mMiIaHAa H ONpeleNeHHe BLIGOPKM A
HCCNENOBAHHS

10. BenumapkuHr kak GyHKIHS MAPKETHHIOBBIX HCCIENOBAHUI

11. Bugel HHGOpMaLUUK U UX KITaCCHPHKAILHA

12. GakTopel M TEHOGHUMH pa3sBUTHN MaKpOCpE[sl, MX BIHAHHE Ha
MapKETHHIOBYI0 COCTaB/IAIOLIYIO

13. Biuanue ¢akTopoR MHKpOCpEe[B! Ha MapKETHHTOBYIO CTPaTerHio
NpeanpHATHS

14. TMotpebutensckuit  PBIHOK: HCCNIENOBAHME MOKYNATENLCKOrO CIpoca,
NOBEJIEHYECKHX MOTHBOB, MPOLIECCA MOKYIKH

15. PeiHku HPOMBIULICHHBIX TOBapOB, rocyIapcTBEHHBIX H
TIPaBHTENBCTBEHHBIX YUPEKACHHH, 0COOEHHOCTH, MAPKETHHIOBAsA OPHEHTALUA

16. TeopeTHyeckie KOHLENIHH MOTHBALHH

17. I'pynnel  (akTopoB, OKA3LIBAIOMIMX BIHSHHE Ha [IOKYNATENbCKOE
MoBeaeHHe

18. Mopaene ¥ THITH TPOLIECCOB MIPUHATHSA PELICHHS O MOKYIIKE.

19. Komnnekc MapkeTHHra u ero paszpaborka

20. TpaHcopmalua KOMIUIEKCA MAPKETHHTa B COBPEMEHHBIX PBIHOUHBIX
YCJIOBHAX

21. Cneunduka KoMILUIEKCA MApKETHHIA B cdepe yeuyr

22. CymHoCTh H COfiepKaHHe [PoLecca YIpaBIeHHs MapKETHHIOM

23. MeTozBI cCerMEHTHPOBAHHS M AHAIK3 TIOYYEHHBIX CETMEHTOR

24. Vcronk30BaHHE PBHIHOYHBEIX MCCNEAOBAHWA JUIS pa3paboTKu CTpaTeruu
NO3HIHOHHPOBAHHUA

25. Bo3moxkHbIe HanpaBlneHus audQepeHunanuu Topapa

26. OCHOBHBIE HANpABJIEHHA MAapKETUHIOBOW CTPATErHH M0 OTHOLIECHHIO K
ONpeJeNeHHIO LIENeBOH ayIUHTOpHH

27. OcobeHHOCTH CErMEHTHPOBAHHS PhIHKA NOTPEOHTENECKHX TOBAPOB

28. OcobeHHOCTH TO3MIMOHMPOBAHUA IMPOAYKTA HA pEIHKE OaHKOBCKHMX
yeiyr

29. [1naHupoBaHHe YCIIYT M CEPBHCHOIO 0BCIYXHUBAHMA KIIMEHTOB.

30. TlnanupoBan#e TOBaPHOTO ACCOPTUMEHTA M TOBAPHOH HOMEHKIATYPHL.

31. Bapuanuy crpaTerMd MapKeTHHra Ha PaslIMYHBIX 3Tanax KH3HEHHOro
LHKJIA IPOMYKTA.

32. PauuoHankeHOE NPOJJIEHHE JKU3HCHHOTO LMKIIA IPOYKTA.

33. MuHOBAUMOHHAA MONIMTHKA W BHEAPEHHE HOBBIX TOBAPOB

34. lNonuTuKa NpeANpUATHA B 00NacTH AU3aliHA ¥ YIAKOBKH TOBapa

35. Onpenenenue H 3HAYEHHE LIEHOBOMH MOMHTHKH

36. CrpaTerty  TAKTHKH LIEHOOOpa3oBaHuA

37. lenosas muddepeHumaLys Ha peIHKE TOBAPOB H YCIIYT

38. Merose! GOpMHPOBAHHA LICHB! B YCIIOBHAX KOHKYPEHTHOTO PhIHKA

39. CoBpemeHHas MpaKTHKa BAPEHPOBAHUS [IEHAMH.

40. Ycnosus paboThl H OTBETCTBEHHOCTh Y4aCTHHKOB KaHaNa pacrpe/e/ieHns

41. YnpasneHHe KaHAJIOM paclipeaeneHus

42. BepTHKanbHbIE H MHOTOKAHAIbHEIE MAPKETHHIOBBIE CHCTEMEI

43. JloroBopHEIe BEPTHKATLHEIE MAPKETHHIOBEIE CHCTEMBI: ()paH4aH3HHT

44. TpakTH4yeckue NPUMEPHI, CBA3AHHBICE C MAPKETHHIOBBIMH pelICHHAMH
NPHHUMAEMBIMH POSHHYHBIMH TOPrOBLIAMH

45. HoBble MapKeTHHTOBEIE TEHEHIHH B ONITOBOI TOProOBJIH.

46. [InanupoBanue pexyiaMHO# KaMITaHUH B ceTn MHTepHeT

47. UMUK OpraHH3alHy U €ro COCTABIIAIONIHE

48. dopMEl IENOBEIX KOMMYHHKaUMI B paMkax PR-aesTensHocTH

49. Jlnaneie npoax. TenemapKeTudr.

50. OcHOBHBIE BHIOBI CTHMYJIHPOBAHHA MPOJAK B ONTOBOH H PO3HHYHOM
TOpro.Je

51. CucTeMa MapKeTHHIOBBIX CTPATErHi NPepHATHS

52. lNoprdenpHple MapKkeTHHIOBbIE cTpaTernu: matpuua BKT,

53. TloprdenbHbie MapKeTHHTOBBIE CTpaTerHu: Marpuua Aucodda

54. OCHOBHBIE ITAIBI CTPATErHYECKOTO [IAHUPOBAHMA MAPKETHHTA

55. OcHOBHBIE pasiHuUsg MENK/IY CTpPaTerHeil i TAKTHKOH MapKeTHHTa

56. Coneprianue ¥ NOpAIOK COCTABICHUA ITAHA MAPKETHHIA

57. OcobeHHOCTH MapKeTHHTa Ha peiHke B2B

58. Buapl MEXKIYHAPOAHOIO MAPKETHHIA U €0 BHEIIHAA CPea

59. Creunduka ¥ NPUHLMNGI MAapKeTHHIOBOM JeATENHOCTH B cepe
TOProBIIH

60. OcobeHHOCTH MapKeTHHTa Ha PHIHKE HEJBHKHMOCTH

61. Komnneke MapkeTHHra is cepsl OBITOBEIX YCTyT

62. MapKeTHHI roCTenpUIMCTBA U TYPH3Ma

63. TIpobreMbl NIpUMEHEHHSA COLMAIBHO-3THYECKOTO MAPKETHHIA B IIPAKTHKE
POCCHHCKHX MpenpHATHI

64. OcobeHHOCTH MPAROro PeryIHpOBaHHs MApKETHHIa H pekiaMel B PoccHu

65. MapkeTHHT ¥ OXpaHa OKpYKatolei cpe sl
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Kpurepuu onenusanms:
B xone M3yyeHMs AMCUMIUIMHBI CTYJAEHT MOXET MOATOTOBHTE OT 1 mo 2
pedeparor (MakcumansHO 10 6ayios). Onun pedepar oueHHBaeTCS B 5 6aos.

e 5 DauIoB BLICTABNIAETCA CTYNEHTY, €CIM €ro  pedepar XapaKTepH3yercs
MONMHOTOH W  CHCTEMATH3HPOBAHHOCTBIO H3NOKEHHOTO MATepHalia, HaTHYHEM
00OCHOBAHMA aKTYalbHOCTM H Hay4HOH HOBH3HBI MPOGNEMBL, JIOTHYHOCTBIO H
MOC/eI0BATEEHOCTRI0  M3JIOMEHHA NpoONeMbl, MPOJEMOHCTPHPOBAHBl  HABBLIKH
Hay9HO-HCCIIE0BATENIECKONH paboTel ¢ JIMTEparypoll M HOPMATHBHO-TIPABOBBIMH



aKTaMH, [POAHANM3HPOBAHLI PAalTHYHBLIC HAYYHBIE MMOAXOAR! K Npobneme, BBICOKas
CaMOCTOATE/ILHOCTE BHIBOJIOB pedeparynka, MOJHOE M COAepXKaTelnbHOE 3HAHHE
MarepHana.

<4 Oajna BEICTABIAETCS CTYIAEHTY, ecim ero pedepar xapakrepusyercs
YACTHYHOM TIOJIHOTOH W CHCTEMATH3HPOBAHHOCTEIO  H3JIOXKEHHOI0 Marepuana,
HaJIMYMEM HenoJHoro 060CHOBAHMA AKTYaTBHOCTH M HaydHOH HOBM3HEI MpoGnemsl,
JIOTMYHOCTEED a TIOCIIENIOBATETLHOCTHED H3TI0KEHUs [poONIEMBI,
MPOZIEMOHCTPHPOBaHEI HABBIKK HAYYHO-HCCIICIOBATE/bCKON paboTsl ¢ JIMTEpaTypoi 1
HOPMaTHBHO-MPABOBBIMH AKTaMM, NPOAHATH3UPOBAHEI Pa3IMYHbIE HAYYHBIE TIOIXOIb]
K npobieme, caMoCTOSTENLHOCTh BBIBOJIOB pedepardnka, oblee 3HAaHHE MaTepHana;

« 1-3 Ganna BEICTABIAETCH CTYHAGHTY, €CIM ero pedepar XapakTepH3yercs
OIHOCTOPOHHHM OCBELIeHHeM mnpobiemMbl, HAMHYHeM YacTHYHOro OO0CHOBaHMA
aKTYa/lbHOCTH, OTCYTCTBMEM WIM HEMNONHBLIM OOOCHOBAHHEM HAYYHOH HOBH3HBI
npoGIIeMBl, OTHOCTOPOHHNM OCBELLEHHEM HAYYHLIX MOAXO0I0B K npobieme.

Keiic-3agaun

Keiic 1 «/legTeNbHOCTE TA0AYHBIX KOMITAHHH M COUMANLHO-2THYECKHI
MapKeTHH

IMpouseoaurensm Tabaka MOCTOAHHO MPHXOAMTCA MCKATH KOMIPOMHCC
MEXTY OrpaHHYHBAFOLIMM X JeSTeIbHOCTh 3aKOHOJaTeIbCTBOM H COOCTBEHHBIMH
OusHec-uHTepecamy. Kakzgas koMraHus pelaeT BO3HHMKAIOLIME MpoOneMsl
CaMOCTOATENLHO, HO BCE K€ MOMKHO TOBOPHTE M O HeKOM o00lueM OmbITe
NPOABWKEHUS TabAuHBIX U3NETHH.

Kypenue — HeoTheMIIeMas YaCTh KH3HH?

Boxpyr Tabaunoil oTpacnd He YTHXAIOT criopsl. JIMckyccuH Ha Temy Bpena
KYPeHMsl, 3alpeToB W OrpaHMdeHMH pexnaMbl TabadHOH MpPOIYKLMH BeXyTCs
nocrosHHo. Kaapiii roa 3akoHonareny paspadarsiBaloT HOBEIE CrIOCOOE! H0pLObI
C OJJHHM M3 CaMBIX BPEIHBIX YENOBEYECKHX NPUCTPACTHIA.

Onnako KypeHHMe Y)e HacTONBKO MPOYHO BOLLIO B MPHMBBIMKY MHOTMX
TIOJIEH, YTO MCKOPEHUTH €ro MOJHOCTBEO TOKA He NpPEeNCTaBIgeTces BO3MOXKHBIM, M
OKOHYATENbHO 3amlpeTHTh JEATENbHOCTh KOMNAHMH MO TNPOM3BOACTBY M
pacnopocTpaHeHHio TabadHOH NPONYKIMM TOXKE HENb3s, TaKk KaK 3TO OrpaHH4HT
ceofo/Ty BEIOOpA IPaKAaHHHA: KYPHTH EMY WIH HET.

Bes curaper ceromns He oOXOAMTCA HM OJHA BEYEPHHKA; MBI HE MBICIHM
pabounii fieHs Oe3 mepeKypoB; BCTpeYadCh C JPY3BAMH, XOTHM 3aTsHYTCS; B
HE3HaKOMOH KOMMaHWM KypeHue cOnwkaer, cpady HaxopsTcsa obuue TeMmel s
Gecen W T. n.Hecmorps Ha Bce cTapaHMs NpOMAraHUCTOB 30pPOROTO 06pasa
skusHy, Pocens 3anumaer 4 MecTo B CIHCKe CTPaH ¢ caMbiM GOJBIIAM HHCIIOM
KypwisiukoB. [lo ouenkam «POMHP MOHMTOpHHIY, TPETh POCCHAH KypHT (Ha
cerofusmuui nens 310 60% MyxunH B 15% sxeHmuH). [Ipy 3TOM KOJIMYECTBO

KyPHJBILHKOB M YPOBeHb nortpebnenus Tabaka B Hawel cTpaHe MNOCTOSHHO
pacTyT.

Wmenno Onaromaps «odcnyHBaHWIO» 6a30BbIX (MM H3BPALICHHBIX,
craBiiix 6a30BBIMH) YeloBeYeckHX noTpebHocTel Ou3Hec TabauHBIX, TAK JKE KK
M, K MpHUMEpy, NHIIEBbIX KOMMNaHWIl, B MeHbLUEeH CTeneHM MoABepraerce
(HHAHCOBO-DKOHOMHYECKOMY  KPH3MCY M OLIyLdeT €ero  MOC/IEe[CTBHs:
norpebnexne TabauHOi NPOAYKUNH OCTAETCS Ha MPEKHEM YPOBHE.

HJapaiite 3anperum! Wau Bee-raku orpanmaam?

Uro kacaercs 3anpeToB W OrpaHHYeHHH Ha pewiamy Tabaka, TO OHM, Tak JKe
KaKk ¥ KPH3MC, [0YTH HE BIHAIOT Ha YPOBEHb noTpebneHMs B CTpaHe, OJHAKO
JMIIAIOT MrPOKOB PBIHKZ [MOJHOLEHHOH KOHKYPEHIHMH, Tak Kak JIeNalT
HEZIOCTYNHBIMH BCEBO3MOXKHBIE CPEICTEA KOMMYHHKALMH ¢ OTpeduTeNeM.

Crnenyer OTMETHTB, 9TO NOJBOJHEIM KaMHEM PeKiaMel TabadHOH NpoXyKIyn
ABJIAETCH €€ CMOCOOHOCTh MpPHBIEKATh HECOBEPLICHHOIETHEr0 KypHIbIIHKA, a
MOJIHOE OTCYTCTBHE PEKIaMbl CO3/aeT CHUTYALMIO, KOTIAa OpraHudeckuil pocT 3a
cueT MoAPAacTaOIIEro MOKOJIEHHs CTAHOBHTCH HEBO3MOKHEIM,

Kak nokaseipaer oneir BenukoOpuranun u CILA, kynsT Kypwiblnuka 0e3
nHopManorHOi noxnepxku ociiabesaer. «Crapbie KypHIBLUINKH, KOHEYHO,
OBIMUTH HE TIEePecTaHyT, a MOJOA®KL NpHBIEKaTs OymerT TpyaHee, —
yoexnen ynpaenatouuii napraep BrandLab Anexcaunp Epemenxo. — B Egporne,
KpOMe OTAENBHbIX CTPaH, CerojiHa KypUTh HEMOIHO M HEKPacHBO».

B CIIIA u3-3a pe3Koro noJoposkaHus CHraper, OrpaHHYeHHs Ha HX periamy,
a Talke M3MEeHeHMH B OOLIECTBEHHOM CO3HAHHH, BBI3BAHHBIX AKTHBHOM
anTuTabagHoll mpomaraHnoi, Kypar Tonbko 24% Hacenenwa. [lo jaHHBIM
HauunonaneHoll Accoupaumy resepanbHelx npokypopos CLUA, nponaiu curaper
B CTpaHe 3a nocaennue 54 roa cepLe3Ho ynanu.

B Benuko6purannn pewnaMa taGagnbix u3nenni zanpeuena ¢ 2003 r.,ronom
nozke OB BRENEH 3anper Ha M000ro BUIA NPOMOYLIH, OMPEKT-MAPKETHHI H
cnoncopcreo. [lnanMpyercs 3ampeTWTh CHrapeTHbIE [UCTIEH MW TOProBble
aptomarhl. [To nanueM Gallup, B BenukoOpuTaHiy MponaiH CHraperT 4epes rog
rnoclne BBEJCHHA 3anpeTa Ha KypeHue B 0DIIeCTBEHHEIX MeCTax yrany Ha 7%.

Wurepecen onwer @Punnamad. B 2010 1. 3akoHo#aTeNn® 3anpeTHIA
BBICTaBJIATL CHrAPEThl Ha BUTPHHAX Mara3WHoB. OTHBIHE KyPHIBIIHKAM [IPHAETCA
CrpallMBaTe HMX Y NPOJaBLOB, KOTOpEIe OyOyT HAOCTaBaTh JKEJaeMOe H3-Toj
npuiaBka. 3aKOH TaKKe 3ampeliaeT KypuTh B MallvHe, eclH B Hell HaxomuTcs
HecoBepiieHHoneTHui. Kpome Toro, B ®HUHNAHAMH B TedeHHe ONipKaliiomux Tpex
JIET XOTAT JIEMOHTMpOBaTh BCE aBTOMATHl 10 npojake curaper. Takas
3aKOHOJATENbHAY MHHLHMATHBA MPEANPHHATA B PaMKaX MpPOrPaMMBl 0 MOJIHOMY
MCKOPEHEHHIO KYPEHHsA: MOCTABIEHA LENb MOMHOCTHIO M30aBHThCA OT ITOMH
BpeIHOM MPUBLIYKHK B TedeHHe bmmkaiimux 30 ner.



[ToMHMO BCEBO3MOMKHBIX OrpaHHYEHHH W 3alpPETOB Ha peknaMy Tabaka,
MPaBUTENECTBO pasHBIX CTPaH aKTHBHO HMCMNONB3YET aHTHpeklamy. Ha mauxax
CHTapeT MOMEWAOT MpeAyNpeHTENLHEIE KAPTHHKH C  00e300paKeHHBIMH
OpraHamH M MyraroUHMH HaIMHCAMH, KOTOPBIE NeHCTBHTENBHO criocoOHBI OTOHTD
JKEJNAHHE NOKYPUTE H OTPAHHYNTE, ECIH HE CHU3UTH JI0 MHHUMYMa, [0Tpebnenue
Tabaka cpeiM mnogpacTalomero mokonenus. Hackoneko addexTHBHO H
NpPOJOIDKHTENBHO TaKoe BO3ICHCTBME AHTHpEKWIaMbl B LEJIOM Ha OOIecTBO
NOK&XET TOJIBKO BPEMs, MOCKOJBKY PacnpocTpaHeHHe OHa noxyuuna aume B XXI
Beke. Hanpumep, mocTymiienme B mpomaky [a4ek ¢ TakuM odopmieHHeM
COrfiacHO HEKOTOPBIM MMOJCYETaM CHH3MIIO KOJHMYECTBO KypHIBIIUKOB B Kanane 3a
nocleqHuH roa Ha 5%.

B Poccuu 3anpeTsi Ha pekiamy Hauanuch ¢ 1996 r. — 3anpeTHiu pekiamy Ha
TenesuaeHuy, ¢ 2007 r. — panHopeknaMy, HapYXHYIO peKiiaMy Ha YIHLAX, TaKkKe
Obimi  OrpaHHYeHbl HEKOTOphbie (OPMBI BCMIOMOraTeNbHBIX akuuil. Bokpyr
OrpaHHYeHHH He NPeKpalaloTCH THCKYCCHH.

«PekiiamMy cMraper cielyeT OrpaHHIMBaTh, 1a0bl HE OCTABAIOCH KAKOH-THG0
BO3MOXHOCTH €€ BHIOCTb AeTAM. Ho kakue-To BHIBI PEKIAMHON KOMMYHHKAIIHH B
anpec B3pOC/bIX KyPHIIBLIHKOB JHO/DKHBI CYIIECTBOBATh, — cuuraeT HpuHa
baxTuna, AMpeKTOp OTHENa KOpPMOpaTHBHBIX OTHOLICHMIA «lOnunesep». —
Hanpumep, peiuiaMible akimi M COODIIEHMS B MECTAX NPOJAK.

«Ham Hy)XHBI KaHanbl KOMMYHHKALMK I TOrO, 9TOGHI COOBIIATE O CBOMX
HOBHHKAX H WHHOBALHOHHBIX TponykTax. [TonHeIA 3anper Ha peknaMmy CHUKaeT
YPOBEHEL KOHKYDEHIIHH, a 3TO, B CBOIO OY€pE/lb, JEMOTHBHPYET NPOM3BOAHTENCHH
Pa3BHBATE HOBBIE WHHOBALMOHHEIE TPOMYKTHl JUIA MECTHOrO pBIHKa», —
npenynpexaaer Auaronuii  Bepewjarun, ynpaBndgoIMiE Mo cBA3AM ¢
obmecrseHHocTsi0 JTI.

B I'ociyMy HEOHOKPATHO MOCTYNAIH 3aKOHONPOEKTEI, KOTOPbIE NpeIaraiy
nojHOe orpanuteHue TabauHol npopykumn. OnHako ewe B 2001 r. mpesuneHT
Briagumup [TyTHH B CBOEM 3aKMIOYEHMH HA OMH W3 3aKOHOMPOEKTOB MpH3HAI
TMOJHEIH 3anpeT pekiambl Tabaka nporusopeyamuv KoHCTHTYUMM orpaHHYenneM
mpaBa Tpakjad B 4YacTH, KacalomeHcs mnomyyeHHs MHAOPMALMM O ToBapax M
ycayrax.

[locnenHHM H3MEHEHWEM B pery/lHpOBaHMH JEATEIBHOCTH TabayHoro
Ouzneca cran Hoseli ®3 «TexHHueckuii pernaMeHT Ha TabauHyI0 MPOAYKIHIO»,
KOTOpEIH BCTYNWA B Cdly ¢ 26 nekabps 2009 r. OH mnpHmen Ha cMeHy
ycrapepmiiM ['OCTaM W psagy HODMATHBHBIX 4KTOB. DTOT JOKYMEHT
NpE/lyCMATPHUBACT 6-MECAYHBIA MEPHOJ, B TEUEHHE KOTOPOTO MPOM3BOIMUTENH M
MMIMOPTEPE! TabauHbIX H3JENMH MOryT MNPOM3BOIMTH MPOAYKIHIO CO CTAPBIMH
NpeaynpeaHTENLHEIMH HAAMUCAMH A0 26 uroHs 2010 r., a peanuzanus TabayHbX
H3/lendii ¢ MpPEeKHEH MapKHPOBKOH M CEPTH(UMKATOM COOTBETCTBHA BO3MOMKHA

BILIOTE f0 26 wmions 2011 r. C konma 2010 r. ysecTouaworcs TpeGOBaHHA K
MapKHPOBKE M COepxKaHHI0 HHdopMaLuy 11 noTpeduTeneii.

Hupekrop no kopnopaTuBHeM oTHoweHHsM «BAT Poccusy» Anekcanap
JlxoTelii rOBOPHT © TOM, 4TO KOMMAHHMA MONOKHTENHHO OTHOCHTCS K BBEIEHHIO
3TOTO 3aKOHA, MOTOMY YTO OH CHCTEMATH3HPYET BCe HOPMATHBHBIE TPeOOBAHHUA K
NPOH3BOACTBY TabauHO# MpoAyKuMM. «J[aHHBIA [JOKYMEHT, KOTOpbIH, XOTH H
conepuT bonee xKecTkue TPeGOBAHUS K BEINYCKY M BHELIHEMY BMIY NPOAYKLHH,
BCE JKC JaeT KOMITAHHAM HETKHE MPABMIA HIPEL HA pbiHKe. MBI roTOBEI K paboTe
MO HOBEIM npasunam, Goiee TOro, cHraperbl ¢ QHILTPOM, NPOHIBOLMUMBIE
(abpukaMu HaUIMX KOMIaHMii, y)X€ OTBEYAIOT HOBBIM HOpMaM COJEpMKAHHUS
CMOJIbI M HMKOTHHA. TeX. pernameHToM NpemyCMOTpPeH pasyMHbL MepexoaHsiii
MEpHOA, KOTOPhIH MO3BOAMT 6€3 MOTPACEHHMH [N HHAYCTPHH MPHBECTH
NPONYKUMIO B COOTBETCTBHE C HOBBIMH TPeOOBAHHAMH, a TAOAUHBIM M3IE/HAM
€Taporo o6pasia — MIaBHO BLIATH U3 0OPALICHHA B PO3HHLIEY.

CTpyKTypa noTpeGuTeNheKoro cnpoca u noptient GpeHgos

ITo cpaBuenuio ¢ 3apyGesKHBIMM CTPaHAMHM POCCHICKHE 3aKOHONATENH He
NpHOEraloT K APAKOHOBCKHM METOJAM MCKOPEHEHHs TaBakoKypeHHs, OIHAKO BCe
PaBHO  CO3JAKOT  NPENMATCTBMA UL CBOGOJHOH  KOHKYPEHLMH  MeXIy
npoussomuTenaMi. C yuerom (HHAHCOBO-3KOHOMHHECKOrO KPH3HCA HENb3s
3a0BIBaTh O TOM, YTO OH TOXE OKA3AM ONpENENeHHOE BIMAHWE Ha NOKynaTes:
H3MEHWI CTPYKTYPY MOTpedieHus. YMeHbLIEHHE MIATeKecnocobHoro crpoca u
YBEMHYEHHE aKIM30B NPHBENO K MNEPEKNIOYEHHMIO NOTpebuTeNell Ha Golee
JOCTYIIHBIE MO LEHE CHIapETHI.

Hauuun Tpumus, IHPEKTOp NO PAa3BHUTHIO KOHCANTHHTOBOH KOMIAHHH
PowerLexis, ormeuaer: «Ec/iM TOBOPUTE O KOHKPETHBIX IIArax, TO ceiuac y
[POM3BOAMTENICH €CTh OTIHYHAA BO3MOKHOCTh NEPEKTIOUHTE MOKyIaTenei Gonee
AI0pOruX MapoK Ha CHIapeThl CPe/IHero IeHOBOTO CErMEHTa, HAPHCOBAB YIAKOBKY
NOTIaMypHEE M YBENHYHB KOHLEHTPALMIO CIOB «YCIEX» W «IUHAMHKA» Ha
CHAMHHULY PEKNAaMHOH IUIOMAAH. ITO MOMOXET CHENaTh Nepexon Ha Oonee
JeLIeBBIi aHANOr MeHee GOJIe3HeHHEIM IS IOTPeGHTENECKOro 3rom.

Kpome Toro, mis npoM3BOAMTENs CErOAHA O4EHb BAKHO ONTHMH3HPOBATh
MOpT(eNs NpOM3BOAMMBIX OpPEHIOB M HapaboTaTh KPeaTHBHBIE WICH Kak B
obnacT camoii MPOLYKUMH, TaK H B cepe ee MPOABHKEHHA NS MPUBICHEHHS
noTpebuTeNA K CBOCH Mapke.

[lpaBna, B apceHane OCTAlOTCA elle KOE-KaKHE TPAJUIHMOHHBIE CHOCOGHI
peKnamel M  HMX TOXKE  HEOOXONMMO  aKTMBHO  HCNOJB30BaTh.  «O
cbanancHpoBaHHOCTH nopTdens OpeHuOB Kak 3alore CTAGHIBHOCTH CErONHSA
TOBOPAT HyTh JIH HE BCE MPOM3BOJMTEIIH. B TeueHHE TOIBKO MOCHENHUX BYX NET
TMPOU30ULI0 OOHOBJIEHHE MOYTH KWKIOr0 NPOAYKTA, — pacckaspiBaeT Ejena
BapcykoBa, ynpap/AlOLni MO CBA3AM C OBLIECTBEHHOCTHIO H KOPIIOpPaTHBHEIM
KOMMYyHHKaumaM koMraiin «@unun Moppuc Caiins sua Mapketunry.



Tak, npomyxims «ouckoro Ttabakay ¢ 2006 r. MO3UIHMOHHUPOBAJIACE B
CPEIHEM U HH3KOM LICHOBBIX CErMEHTAX, a POJ@KH B OCHOBHOM OrPaHHYMBATHCE
IOxHBIM QenepansHbiM okpyroM. V koMnaHuM He GBUTO 6penmoe-nmuaepoB, uTo
AleTano €€ MOULMI0 HA phiHKe KpaiHe ysa3BMMOii. [Tostomy Gbuto MPHHATO
pewenie o (GopMHPOBAaHMH COAIAHCHPOBAHHOrO noprdens TOProreIX Mapok
PA3/IHIHBIX CTOHMOCTHBIX KaTeropuii, BocTpeGoBaHHBIX MoTpeduTeseM. OCHORHAs
3anata cocToA/a B CO3NaHHH HUIIEBBIX MPOAYKTOB, KOTOPBIE GBUIM 6B CIOCOGHE!
obecriequTs NpUOBLIE KOMIAHUH NPH KoneGaHHAX crnipoca. B Takux ycnosmax
OBLTH paspaboTaHbl IBE HOBLIE Mapku curaper Kiss u Continent. Ceromus Kiss —
JMACp NMPOJaX B CBOEM CErMEHTE B LEJOM Mo phiHky, a Continent TMIUpyeT o
OTOENEHBIM TEPPHTOPHAM.

B 2009 r. xoMnauus B HaTypalisHOM BBIDOKEHHH YBEIHYMIIA NPOH3BOICTBO
Gonee yem na 10%, a 06BeMEI npogax BBIpOCIH HA 35% — 3TO yike B ICHBrax.

Pexnamupyem u npoaaem

okynartens e Moxer 6uiTh GecnpemensHO MoANEH K OJHOH NpOmYKIHK
FMCG B YCNOBHAX, KOIa €r0 MOCTOSHHO HCKYWIAlOT monpoboBaTe 4YTo-TO
HOBEHBKOE, M NKE €CTH NPOH3BOJUTENH CHIAPET XBANATCA MPHBEPKEHHOCTBIO
MOTPEOMTENA K KYPEHHIO B LEMOM, TO He K OIHOl Mapke MOoMH3HeHHO. JTo
MO3SBONACT ~ NEPeXBATBIBATE  KIMEHTYPY ¥  KOHKYDPEHTOB. [Toatomy
HCKIOYHMTEBHBIM MECTOM PEKJIaMbl SABMIAETCA TOYKA MPONAK, € YACTO peuiexHue
TNPHHHMACTCA  MMITYJIbCHBHO. Kpome Toro, mms curaper Giectsme paboraer
BO3MOMHOCTB MONPOOOBATE.

Koraga Heckonmbko fer Hasajy mnosBHIHCE curapetsl «[lapnamenry», oHH
HMCHHO Tak W MPOABMramMCh. AKUWM NPOXONWIH HA MEPONPHATHAX, rie
TIPHCYTCTBOBAIH COCTOATEJIbHBIE JIFOM (IIOTOMY YTO Mapka GbUIa JOBOJLHO-TAKK
noporoi). Ozerble CreLMAaNLHBIM 06pasom ACBYIIKH MpeATaraid CHrapeThl.
[Taukn ObUIM pasnoieHbl HA BUOHEIX MecTax. DTa aKius NIPOBOHIIACH HA JTAMe
BBIBOJA CHrapeT Ha pPBIHOK. B pesynbTare curapersl MIHOBEHHO 33BOEBANM
AYAHTOPHIO, CTANM OAHMM M3 JIHICPOB B CBOEH LIEHOBOH rpynne. [Ipu sTom He
OBUIO MpaKTHYECKH HMKAKON HAapYXHOH peknambl — myGIHKE MPocTo gaBanu
nonpo6osars. KauecTBo NOHpaBMIocs, 1 «ITapnamenty 3aBoeBa norpeGuTeNs.

Eme onHuM wu3 peiicTBeHHBIX CpeICTB consumer promotion sBisercs
MOAPOK 33 MOKYMKY M obmeH (switching-selling). TTomumo 3Toro B mecrax
NMpOAIK AKTHBHO HCMONb3yeTcs pasmemenue Indoor peknambr. OddexTusro
HAHOCHTE peKiaMy Ha pasHble BEIUM, KAK HEMOCPENCTBEHHO OTHOCAIIMECS K
KypeHui0 (NeneNbHUUBI, 3aKATANKH, CIHYKH), TaK M CYBEHMPEl WIH Opyrue
TIPEAMETBI 4aCTOrO MOMB30BAHHA (KOBPHKH [UIS MBI, KPY)XKH, GIOKHOTBI M T.
a.).

B TabauHoit oTpacnu pesynkTaTHBHO MCMONB3OBAaHHE 30HTHYHBIX OpeHaoB.
Taba4nuky yBEKOBEUMBAIOT HA3BAHME CBOMX NPOIYKTOR B MapdioMe, LIoKonaze,
HOckax W T. 1. Kaercs, pexnamsl Het, Ho Marlboro, Camel, Virginia ocratorcs y

BCEX Ha cyXy. B noctynuom apcenane nponssomuTencii uMeercs Takoke CKpbITas
peknama Tabaka Ha TeNeBHAEHHH MTOCPENCTBOM (unemos.

YenemHbIM mpHMeEpoM  pazmerieHHs CHrapeT B KHHO ABAAETCA (DHIBEM
«Ilomuueiickuit u3 Besepnu Xmwic». Dmau Mepdu, pabortas kak TaiiHbrii
NIONMUEHCKNH, npemiaraer mape NPECTYNHHKOB KYNUTh LENBIH  IPy30BHK
KOHTpabauaHeX curaper Lucky Strike w Pall Mall. B Teyenue 9TOH CLEHEI
KaMEphl MEHEE 4YeM 33 5 MHHYT 25 pa3 KOHUEHTPHPYIOT BHHMAHHWE HA JaHHBIX
mapkax. B ogHom snusone Mepdu sameuaer, uto «OHH — odens NOMYJIApHBIE
CHrapeThI».

C ycunenuem orpauuucHuit u 3aMpETOB CO CTOPOHBI NPAaBHTENLCTBA
TabauHUKH B CBOMX MAapKEeTHHIOBBIX CTpATeruax crand OonbLIOEe BHHMAaHHe
yAaenats ynakoske: «Koraa okoHuarensHo sanpetst pertamy TabayHBIX H3AENHIA,
MMEHHO YNAaKOBKa M BCE, YTO C 3THM CBA3AHO, OYIET ABIATHCH OMHHM U3 BAKHBIX
HCTOHHHUKOB MPOJIBHKCHHUA TOBapay», — rosopHt Cepreii CanoTHruKyil, JHpeKTop
TabayHoro 6uznec-kommaekca 000 «PVITIIA ATPOKOMy.

«B  YCIOBHAX OrpaHMYeHHBIX BO3MOMKHOCTEH A KOMMYHHUKALHH ¢
NoTpeduTeNeM MNa4yka CHraper CTAHOBMTCH BAXKHLIM CPEACTBOM MPOABMMKEHHS
OpeHza Ha peinke. [105TOMY HOBBIE HIEH B 06JIaCTH Ta6aYHOl YMaKOBKH — OJJHH H3
MapKETHHIOBBIX MPHOPHTETOB [yisi «BpuTumr Amepukan ToBakkoy. Coznapas
HOBBIH JM3aiiH 11 Vogue, ™Mbl BIEPBBIE CHENATH JNOFOTHI MapKH OCHOBHBIM
XYROMKECTBCHHBIM JJIEMEHTOM NA4Ku. JIOrOTHIT M (OKeMUyKuHAY B BEPXHEM YTy
MayKH NepenuBatoTCa MepJIaMyTPOM, OAYEPKHBAT PEMUATLHOCTD NPEeJUTOIKEHHS.
Ilepennerenne neHt, onoschiBaromux Ma4uKy, 3aBepumiaeT HOBHIH oOpasz», —
rosoput Jlenuc Kacatkus, Mexemxkep 1o Toproeoii mapke Vogue, «<BAT Poccusy.

HHHOBauMu Ha cTpake noTpebiienus

Ceromns Tabaunuki axTuBHO paboTaior B oGnacTH HHHOBALMH, KOTOpEIe
KacaroTea camolt Tabaunoi nponykunu. «Bpems s uHHOBALHI U BBIBO/IA HOBBIX
MapoK Cedyac MaKCHMalbHO GNaronpHiTHOE, — rooput Makcum Kopones,
TIABHBIA pefakTop Memma-rpymnst «Pycckuii Tabaky. — Ho TPOAYKTHI TOJDKHEL
NIOSHUHOHHPOBATECS HE BBIUIE CpeJHEro cerMeHta. MMEHHO Ha 3TY 4acrb
UEHOBOIO CrekTpa yCTpeMIIeHbI B3MIALL! M 0XKHIAHHA NOTpeGHTE e, HX HHTEpEC,
OYCBHAHO, COXPaHWTCA €INE HECKOILKO JIeT. YCTOHYHBEI POCT 3KOHOMHKH
BO200HOBHTCA, H GyeT Bpems mia OozpsLuel MHHAMHKH MPEMHATEHOrO CerMeHra,
HO HUKTO HE 3HAET, KOI/a 3TO BPEMS HACTYITHTY.

Anexcannp JlioTeli, aupexTop mo KOPNOPAaTUBHEIM OTHOWIEHUAM «BAT
Poccusty, 3amedaer, 4TO KpH3HC He BeyeH M HeraTHBHbIC TEHACHUHH HOCAT
BPEMEHHBIH XapaKTep, MO3TOMY CTpaTerks KOMNAHHM Ha POCCHHCKOM pbIHKE
CYWIECTBCHHO HE MEHACTCA: MO-TIPEKHEMY OCHOBHOM yOop fenaercs Ha
HHHOBaLMAX. «Bonee Toro, Mel cuntaem, uTo Kpu3MC He MOBOA KOHOMHTE Ha
MApKETHHIOBOH aKTHBHOCTH, — 106aBIIAET SKCHEpT. — Hanpumep, naxe B 1998 r.
Mbl HE TpeKpalamd passBHBaTe TOpPTHENs Mapok, ObLT 3anyleH MepBhli



OTe4eCTBEHHBIH OpeH, CO3NaHHBIN 10 MEXIYHAPOAHBIM CTaHJapTaM Kayecrsa, —
«Ipa 3omoTany.

Bechoii 2009 r. Ha pbIHKE MOABHJIACE HOBHHKA C HEOOBIYHBIM Ha3BaHHEM
Kent HD. High Definition — w306paxeHHe BHICOKOH YETKOCTH — CTANO JAaBHO
NPHBBIYHBIM JUIS yXa NOTpeOHTens, WIIyIero MOCAeOHHE HOBMHKM Tene- H
BugeocucteM. Ho mouemy sta abbpeBHaTypa okasanachk Ha yTaKkoBKe CHrapeT?

[IpunymeiBas HOBbIE HMAOEM AL CBOEH NpPOAyKUMH, «BpUTHII AMepHKaH
TobGakko» 3avacTyio ofpamiaercs K OMbITY ApPYrux peiHkoB. «[Ipu paspabortke
Kent HD mbl o6paTunu BHUMaHHE HA MUP BBICOKHX TEXHOJIOTHH, IIIE B MOC/E/IHEE
BpeMs aKTHBHO Pa3BHBAIOTCH HOBLIE CrOCOOEI mepefayd 3ByKa H H300paueHus, —
FOBOPHT CTapuuuii MmeHemkep mo Topropo mapke Kent «BAT Poccua»
Koncrautud [pusvn. — 314 nues Obina nepeHeceHa Ha TabauHBIi PHIHOK, MBI
CO3HANH HOBYI0 KOHCTPYKLHMIO GHIETpa zus Gonee YETKOTO M BBIPa3sHTENBHOro
Bkyca Kent HD». B ¢wuneTp mo6GaBunM [ONONHHTENbHBIE MIACTHHBI, KOTOpBIE
Onaropaps CBOEMY pacroNIOKEHHIO YBeNHYunH sddexTuBHOCTE QUIBTpAUMH M
NOJUEPKHY/IH apOMaT U BKYC CHrapeT.

Eme opuHo#t HoBuHkOH «Bputum Awmepukan Tobakko» semsercs Kent
Surround, koTopad OTCRUIAET MOTpeOMTENA K TEXHOMOrMAM 3ByKa B
aynuocHcTemax. [lepenady myNbCHPYIOINMX HH3KMX 9acTOT — HOMNBITAIMCH
BOCCO3aTh C NOMOLIBI0 TEXHOJOTHYECKHX M3bICKAHUI B KOHCTPYKUMM (uIbTpa:
YEeTHIpe BO3AYLIHBIX KaHana B aueraTHoM ¢uisTpe Surround co3narT HeoOBIMHEIE
— MyJbCHPYIOIIHE — BKYCOBBIE OLLYLIEHHS NPH KyPEHHH.

«Dunun Moppuc Ceiin3 38 MapKeTHHT» BBIBOAHT Ha PRIHOK CBOM HOBHHKH
Marlboro Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHMM KOTOpBIX
yragpIBaeTcsi BIMAHHE PBIHKA MOOHIBHOM TEXHHKM M 3NEeKTPOHMKH. Tpenn
«CEHCOpHOCTH» TabaYyHHKM NPUMEHMIIH K 0COOEHHOW TEKCTYpe MadKh 3ITOro
HoBoro 6peHaa.

[pou3BoAMTENH AKTHBHO MCMONB3YIOT TeMy ankorons. Becwoit 2009 r.
«Amepukad Curaper Tobakko KoMnaHu» paclupuia NTHHEHKY CpelHE LIEHOBBIX
curapet Brent Bepcueit Brent Rum & Cherry — ¢ apomarom poMa H BHIIHH.

HurepecHoit paspaborkoii cramm curapersl Mild Seven LSS xomnauuu JTI,
cO3IaHHBIE 10 HOBOH TexHomoruu Less Smoke Smell (Mensiue 3anaxa TabadHoro
neiMa). HM3o06peTeHue AMOHCKMX Y4YEHBIX MO3BOMWIO ocnabute TabauHblil 3anax,
COXpaHMB BKYCOBBle KauyecrBa cHraper. D¢¢ekT OocHOBaH Ha MCIONL30BaHUH
crienansHod OyMard, crnocoOCTBYOIIeil YMEHBILCHHIO 3amaxa MpH KypeHHH.
DkoTeMa MPOHHKAET M B PAlbl KyPHIBLUIHMKOB: ¥ HHMX MOSBMIIACH BO3MOXKHOCTH
HACHAAMTBCA BKycoM Tabaka M IpPH 3TOM JOCTABUTH MEHBIUE HEYH0OCTB
OKpY>KatOIIHM.

MHorne ¢akropsl BIMAIOT Ha JesTeNbHOCTh kommaHuil. TpaauuMOHHAs
peknama ams TabayHoro MPOU3BOIUTENS 3HAYHTENBHO OTPAHMYEHA, H OH HE HMEET
BO3MOXKHOCTH MOCTOSHHO HAIllOMHHATE 0 cebe uenesoil ayauropud. Kpome toro,

(MHAHCOBO-3KOHOMHMYCCKHMI KpPH3HMC [epepaclpesiefidl COpoc HE B IONB3Y
npemuansHoro cermenTta. CerofHs HeoOXONMMO HANpaBUTh CBOM YCHIMA Ha
nojaepKaHue W pasBUTHE CpPEJHErc LEHOBOIO CErMEHTa, a TakkKe MpeanaraTh
WHHOBALMOHHBIE pemeHus B OONMAacTH caMOro mNpoaykTa H B cdepe ero
npoasuxeHus. Bonblioe 3HaueHHe NPHOOpETaeT YMAKOBKA: CTHJIBHBIH AW3aiiH
MOXEeT NOOYIMTe K COBEPLIEHHIO HMMITYJBCHBHOH MOKYIIKM, HO pELIeHHE O
MOBTOPHOH MOKYIKE MOJHOCTHIO 3aBHCHT OT Ka4€CTBA CHraperT.

BaxHo cobmrofeHHe TexX. perjaMeHTa, KOTOpblii CHCTEMaTH3HpYeT Bce
HOpMAaTHBHBIe TpeOOBaHUA O MPOW3BOACTBY TadauHOH MpPOAYKLMH, MO3BOJAET
NOTpeOHTEM0 MOMyyYaTh MONHOUEHHYIO HH(pOpPMalMI0O O mpHoOpeTaeMoM
npomykre, He BBOJA ero B 3abmyxueHde (KaK B CHTYalMH C CHraperamu, Ha
KOTOpBIX CTOMT 0D03HAYCHHE (WIANTY, IErKue» WIH «cynepierkuey). Bee B pykax
NPOH3BOAMTENS, H HMMEHHO OT pa3paboTKM rpaMOTHOW CTpaTeruM PpasBUTHA
Ou3Heca ¢ y4eToM BCeX CYIIECTBYIOIUUX OOCTOATENBCTE 3ABUCHT YCHEX.
OrpaHuuyeHH# He TaK MHOrO, U OHH HE TAaKHe KPUTHYHBIE, [O3TOMY Crocod
atdexruHol paboTel ¢ noTpebuTenem HaiiTH, 6e3yCI0BHO, MOXKHO.

Bonpoce! u 3apaHus:

1. VYxkaxuTe HanpapleHMA B MapKETHHIOBOH JIeATeIbHOCTH (hHpM-
MpOU3BOAMTENEH CHraper, KOTOpele I[POTHBOPEYAT KOHUEMUMH COLHAIbHO-
3THYECKOTO MAapKETHHTa

2. Kakuie meps! nporusojeiicTsis u GoppObl ¢ arpecCHBHBIM MAPKETHHIOM
TabauHBIX KOMMAaHWH ObUTH TMpeanpuHATE. B MHpe W B Poccmu? OueHute HX
3¢ ¢eKTHBHOCTE H NPOAHANM3UPYHTE NPUYMHBL HEYIaY.

3. KakoBa pojb rocyiapcTBa B OTpaHHYEHMH [AEATEBHOCTH TabadHBIX
KOMOaHHH?

4 Ilpeanoxkure TabayHBIM KOMMAHMAM BO3MOXKHBIE IYTH peanH3alHH B HX
JEATENbHOCTH NPHHUMITOB COLHANBHO-3THYECKOrO MapKETHHIA.

Keiic 2 «Ilpouece ynpap/ieHHA MapPKeTHHIOM»

Anura BuibiMe — eIHHOMMYHBIA Bhafenen HeOonbiwiod GupMBL, KoTOpas
CHELHATM3UPYETCA Ha NPOM3BOJCTBE JKEHCKOH KOCMETHMKH. Pasnuunbie BHABI H
MapKd HEeIOpPOrHMX KOCMETHYECKHX CpPE/ICTB OPHEHTHPOBAaHEI Ha MOMOJBIX
naTHHOaMepuKaHOK, npoxuBatowux B CIIIA (Bo3pacTHBE IpaHMIBI CErMEHTa
peiHka — ot 18 no 35 ner).

[TepeonauansHo AHMTa BHneaMe ocHoBana B npuropone Jloc-AHpxeneca
Hebonmeiryio hupMy, rae oHa paboTana co cBouM MyskeM u aeTbMH. Co BpeMeHeM ee
JEN0  3HAYWTENBHO  PacIUMpPHIOCH,  ONHAKO  €JHHCTBEHHOH  IPHYHHOI,
crepxkuBaiomeit JaneHeiinee pasBuTHE (HMPMBI, SBIAETCS HEBO3MOKHOCTD
yBENMYCHUA TPOM3BOJCTBA M MacmTaboB peKnaMHOH [EATETEHOCTH —H3-3a
HEOCTATKa (PHHAHCOBBIX CPEICTB.



B HacTosulee BpeMa cCHTyalWs B [POMBIIUICHHOCTH, NPOM3BOISILEH
KOCMETHYECKHE CPEACTRA, MEHAETCS O4eHb OBICTPO, CPOKH JKH3HEHHOro LMKNa
OTAC/ILHEIX BHJOB 3TOH NPOAYKUMH COKpamalTcd. ITO BEIHYKAAET (UPMbI
YIenATh GONBIIOE BHHMaHME BBIMYCKY HOBBIX TOBApOB, TOBAPOB PHLIHOYHOM
HOBH3HBL, HO B CBSA3H C TEM, YTO MPOM3BOJICTBO HEJOPOrOil KOCMETHKH HE ABIACTCH
CIIOXKHBIM TIPOLECCOM, (DHPMBI-POH3BOIMTETH MOTYT BBIXOOHTH HA PBIHOK C
HOBBIMH TOBapamu 0e3 3HaUMTENBHBIX (PHHAHCOBBIX 3ATPAr.

['-xa Buneame nmaHHpyeT pacluvpuTE reorpadMueckuil CerMeHT CBOEro
PBIHKA, B HAaCTHOCTH OPraHHW30BaTh NPOJAAXKY NPONYKLMK cBoeil QHPMBI Ha Beeil
IOr0-3aMajiHO TEPPUTOPHH IUTATa C MOCNIEAYIOMHM BEIXOAOM Ha peIHOK Helo-
Hopxa 1 Maiiamn.

AnBoxkar M Oyxrantep, KOHCYNBTHpYIOIHe AHuTy BunbaMe, coBeTyioT eif
obaymare Borpoc 06 ofpasoBaHuH Ha Gase ee (GUPMBI KOPNOPALHH C LENEIO
MpPHBJICYEHHs HEOOXOIUMBIX (PHHAHCOBBIX CPE/ICTB.

Bonpocsi:

1.Kakne mpeumyiecTsa eQMHOTMYHOTO BiaieHHs GHUPMOii MOXKHO MOTEpATH
MpH CO3aHKHK Kopriopaumi? Kakpe BBIrozbl IPH 3TOM MOXKHO IOIYUYUTE?

2.Heobx0numo 5 BAAjeNbUy KOMIAHHH TMPOBEIEHHE MapKETHHTOBBIX
Hccnenosanuii? [Mouemy?

3Ha xakux acmekrax AeATeNbHOCTH (MPMBI CHGAYET B TeEPBYIO OdYepels
CKOHLEHTPHPOBATE BHUMAHHUE €€ BIajesuie?

4.K xakuM mocnencTBMAM, Ha BAUI B3MJIAN, MOKET [PUBECTH MOBHIUCHHE LEH
Ha NMPONYKUHIO ()UPMBI HA TOM CErMEHTE PLIHKA, TZ€ OHA B HACTOSIIEE BPEMA
paboraer?

6.Kakas undopmaums HeoOXoQuMa [ MPHHATHA PEIIEHHA O BEIXONE HA
HOBBIE PLIHKH?

7.C xakuMH npoOneMamMH MOMKET CTOJNKHYTBCA BIAENHUA (UPMBI TIPH
BBIXOJIE C HOBOH TNPOAYKUMEH Ha PBIHKH, NPEABABIAIONME TMOBBILIEHHBIE
TpeboBaHMsA K KayecTBy ToBapa?

Keiic 3. «CermeHTHpoBaHHe PHIHK

®upma «[lopap» npomsBomur MscHble NoNyGabpuKaThl M JETHKATECHL.
ITotenumansHele noTpebuTenH [Ie/IHKATECOB - CynepMapKeTsl H
CIIEUHAJTU3HPOBAHHEBIE NpOAOBOJIECTBEHHbBIE MarasvHbl, a MACHBIX
nony(abpukaros - kade OBICTPOro 0GCIY)KMBAHMS, CTONOBBIE, PECTOPAHEL
CynepmapkeTsl 3aMHTEPECOBAHEI B TOYHOM COOMIOACHHH YCTAHOBIEHHEIX CPOKOE,
Ka4ecTBa M acCOPTHMEHTA IOCTABOK; HAMEKHOH W MPHBIEKATENbHON YHaKORKE.
Ipn Beibope nocraBuMKa MarasuHe! OYAYT OPHEHTHPOBATLCA Ha TIPEJIAracMble
UeHbl H CPOKH XpaHeHWs MpOAYKTOB. Jnd pecTOpaHOB BAXKHO MOMYYUTE
IKCKIMO3MBHYIO MPOAYKIHIO BBICOKOro KauecTea HeOONBUIMMM MAPTHAMH MO
zaka3. Kade 3auHTepecoBanbl B KanHOpOBKe NPOAYKUMH (paBHBIH BEC M3NeNHil

O/IHOTO HAMMEHOBAHHM:). A JUIA CTOMOBBIX MMEET 3HAUYEHWE MOCTOSHHOE HATHYME
HEJI0pororo accopTHMEHTA HPOIYKLHH.
Y TrOpOACKMX MAarasMHOB H CYNEPMApKETOB MMEETCA KPYT MOCTOSHHBIX
MOCTABIIMKOB JIGTMKATECOB, OAHAKO [OCIENHHMH HEpPEeOKo He cobmomaroTcs
CPOKH MOCTABOK, 4 aCCOPTHMEHT HE BCEr/Ja NPHBJIEKAET OKyNaTenei.

MarasuHbl 4acTO HAXOAATCSA B CIIOKHOM (PHHAHCOBOM TIOJIOKEHHH, YACTh M3
HHX TEPIIHT yOBITKYM M BEIHYX/IEHA IPEKPALIATE CBOI0 JEATENBHOCTh. (OCTaBIIMECS
MarasyHbl CHJBHO COKpAINAIOT ACCOPTHMEHT [ENHKATECOB, OPHUEHTHPYACH Ha
MOKynaTe/iedl ¢ HEBLICOKHM YPOBHEM MHOXONOB. MeHekepsl PECTOpaHOB He
CKIIOHHBI K CMEHE MOCTAaBIIMKOB H HEOXOTHO HAYT HA HOBHIE KOHTAKTEHI, a Kade
[OCTOSIHHO MEHAIOT MOCTABIIMKOB B MOHMCKE TeX, KTO CMOXET BBIMONHATH HX
ocobble TpeGoBaHM.

[To MHenmto crieunanuctos Gpupmsl «[loBap» cyuiecTByeT pacxoxuii Mud «o
IIHPOKOM  acCOPTHMEHTE KaK 3alore ycnexa». I[IpoM3BOAMTENH MSACHOM
NPOAYKIMH MOCTOAHHO HApPAIMBAIOT CBOH ACCOPTHMEHT, BBOAA KaMCIBIH MeCSHIl
HOBBIE MO3HUHHM H TOPHATCS TEM, YTO MX TMpAMC-JIMCT HACYMTHIBAET COTHH
HauMeHOBaHWA. OHAaKO aHANH3 [NaHHBIX O peaTH3aUMH MOKA3HIBAET, 9TO
TIOCTOAHHBIM CMPOCOM MOJIB3YIOTCS NHIIL HECKONBKO HAMMEHOBaHMIl. MeHemkep
0o Tpojaxkam MNpeIoXHI MPOBOJHTE YYET MPEMIOKEHHH M  IOXKeTaHHi
IJIHEHTOR, KOTOPBIH JOJDKEH MOKa3aTh ONPENENsIONHe KPUTEpHH BHIOOpa mpu
odopMIeHMM 3akasa Ha TOCTaBKy. [IONMYHYeHHBIE HaHHbBIE NpeANnoNaraeTcs
HCIONB30BATE IIPH  NIIAHUPOBAHWHM ACCOPTHMEHTA, YCTAHOBJIEHHMH UEH W
TpeboBaHWH K KayecTBy NPOAYKUHMH, a TaKkKe NpPH CO3TAHWH PEKJIaMHBIX
obparleHui H NPeAYNPERICHIAA BOIPAKEHUI B XO/IE NPE3CHTALMI.

Bonpocer u 3ad0anus:

1. Beinenure  OCHOBHBIE ODHEHTHDEL, HCIONL3YyEMblE OPraHH3alH
AMH-NOKYIATE/ISIMH MACHOH NPOIYKLHHU MPH 3aKyTKax.

2 Kakie NpHHUMIBI — CErMEHTHPOBAaHHA  pbIHKA  MOTYT  ObITH
HCIMOME30BaHEL (upmoi «IToBap»?

3. B Kkakux cerMeHTax phIHKA (PHpPMa MOMeT JOOUTHCH HAHGOMBIIEro
yenexa, eciu obecrnequt cebe HeoOXOMUMBIE KOHKYPEHTHBIE IIPEHMYIIECTBA?

4. Hap cospanmeM KakMX KOHKYPEHTHBIX MPEHMYINECTB JIOJDKHA
paborarek Gupma?

5. Kaxumu KPHTEPHAMH HYJKHO  DYKOBOJACTBOBATHCH npH
(hopmHpoBaHHU

accopriMenTa? IIpenioKnTe MApKETHHIOBBIE pPEIIEHHS MO ACCOPTHMEHTY,
aKTyajibHbie A8 pupmel «I[ToBapy.

Keiic 4 «Komnanusa NIKE».



B macTosinee Bpems croptHBHas 06yBb HCIO/IB3YETCs HE TONBKO JUIA 3a-
HATHH CHOpTOM. MHOrMe CreLHAM3UPYIOIMECs B 9TOM OH3HECE KOMIAHHH
npojatoT TokKko 20 — 30% cBoeii 06yBH /K0AAM, KOTOpBIE HCTIOJIB3YIOT MX JUIA
3aHATHH croprom. J[nA MONOABIX M CTPEMALMXCA BBIFJIANETH MOJIOJBIMH
KPOCCOBKH CTA/IM 4acThiO NMOBCEAHEBHON XH3HH HIH [@kKe CUMBOJIOM cTaTyca. B
CpelHeil WKOJE Bbl BPAM M YBHANTE KAKyO—Iu60 Apyryio obyes. [[Hu, Korma
POAMTENM MOT/IH YOEIUTh MOJIPOCTKOB HOCHTE, OGBIYHBIE GOTHHKH, npouLTd. Mam
Gonbwe He GepyT B oOyBHBIE Mara3uHEel TONBKO cTapumue Opatbi H CeCTphI
HHOTZA MOJIB3YIOTCA TaKoil NpHBHIErHeH. Manbuuku M IEBOYKHM HOCAT TO, UTO
MUKTYIOT kommawuu Nike, Reebok, Adidas, B npotusHom ciydae oum
OTTOpraroTcs rpynnoi. Koraa omu nokynaior HoBble GHPMEHHEIE KPOCCOBKH, OHM
TIOKYNAIOT HE TOJBKO CNOPTHUBHYIO 00YBb, HO H MMHIDK, KOTOPEIH MO3BOMNAET UM
YBCTBOBATh, 4YTO HX NPHHMMAIOT BCEPhE3, H YTO OHH NPHHALIEKAT K 0COBOH
rpynmne. 310 0Co0eHHO BaXKHO IS MOAPOCTKOB M3 HIKHUX COLMANBHBIX K/IACCOB.
CoumanbHple HEAOCTATKH MOTYT OBITE, TAKMM 00pa3oM, KOMITEHCHPOBAHEI.

Pasymeercs, kauecTBo Takoke Meer BeckMa GOIbILIOE 3HAYEHHE OpH MOKyIKe
OTHX NOBOMBHO JOPOrHMX KPOCCOBOK (CpEeAHss UEHa COCTaBNseT okono $70).
OpHako, KavecTBO He MpemomNpenenser ycnex cHrrTa. BaxHyio ponb urpaer
Au3aiH. KpoCcoBKM MONKHE! BBITIAAETH OPHIHHAJIBHO, HMETH tacoH wm user,
KOTOPhIi GBI BBIAENAN HMX, UMETH OCOBBIC IWIBBI, JOMONHHTENBHBIE 3JIEMEHTEI,
MOTPACAIOIHE HOBHHKHM (HAacTOAIUME WM TCEBJO) — BCE, HYTO YrOZHO,
COOTBETCTBYIOLUEE CErONHALIHEH MOJie. 3HaUCHHe, TPEXIe BCEro, UMEEeT UMMIDK
MapKH, H IO3TOMY B&KHO, 4TO0BI MOMKHO OBLIO JIErKO MPOYMTATH HA3BAHHUE
KOMITaHWUH HIIH Y3HATH €€ CHMBOIL

MusunHoHbI, NoTpayeHHble Ha pa3paboTKy — 3TO MENOYs 1Mo CPaBHEHMIO C
TEM, UTO TpaTHTCA HA OpOABHKEHHE. HecMOTps Ha To, 4To cnopTHBHas 06yBb
CTajla 4acTbi0 MOBCEJHEBHON MH3HH, periaMa NpOAOKaeT AeNaTh akieHT Ha
HCIOJIb30BAHWM KPOCCOBOK B criopre. B uenom oOmmii pekmamublil 6romier
KpYMHEIX NPOH3BOJMTENEH 3a4acTyio npesbiaet $100 MaH., B rog u NpECTaBIIeH
NPEKPacHEIMH, HO OYEHb NOPOrMMH POJMKAMH Ha MOMYNSPHLIX M CHOPTHBHBIX
TEICBU3HOHHBIX KaHANaX C y4aCTHEM M3BECTHBIX CIIOPTCMEHOB, KOTOPHIC TAKKE
HOCHT KPOCCOBKH, M C KOTOPBIMH MOJIOAEXKb XOueT cebs HAeHTHDHIHPOBATE.
Jlyqimive aTneTel MCHOMB3YIOTCA Kak Taaepel  MHeHwi. Hanpumep, Maiikn
Moxopnan u Jxkum Kypee wumeior kowtpakrer ¢ Nike. Adidas 3axmouaer
KOHTpaKTh! co lteddu I'pad, a Takxe ¢ PSV u AC.

IIpousBojuTenn criopTuBHON O6YBM HAHAIM CHEUMATBHBIX OXOTHHUKOB 3a
TANanTaMH, KOTOPBIE CTapalOTCs MOAMMCATH KOHTPakTEl €  MONOIBIMU
MHOrOOBRIIAOLIMMH CTIOPTCMeHaMH (4eM paubiue 6y/IeT noanucan KOHTPAaKT, TEM
Aewiesne oH Oyner WA npoussonutess). Hanpumep, Puuapn Kpaiiuek noamucan
KOHTpaKT ¢ Nike, kOria ero npakTHuecky HHKTO He 3HaJ.

Kax Nike npexsuaut nosenenne norpe6ureneit. Kommanus Nike semmma ua
PEIHOK TOJIbKO B 70—X IT., HAYaB C LIMMOBAHBIX KPOCCOBOK. CHMBOJIOM MapKH
Obuta saramounas Gemas monoca ¢ 3aBuTkoM. [To3mHee oHa cTana BBIMTYCKATh
crnenuansHyro obyeb, s GeifcGona, Merkoil aTneTMKH M TeHHMCA, Bynyun
BBITECHEHA C JIMAMPYIOWIMX NMO3HUMA Ha peinke B 1984 r. kommamuueii Reebok,
Nike Bepuynace, BHeZDHB HOBHHKY — 3aMONHEHHYI0 BO3MYXOM MOJOMIBY.
Kaokapiid, ko XoTen crenosars myxy BpeMeHH, Gesxan B 06yBHOM 1 BO3Bpamiancsa ¢
mapoi «sosaymHeix» Nike. Ha Teepmom rpynre NPEMMYIIECTBA HOBOM
OPYXHMHAIEH MOJOMIBEI 1O CPABHEHHIO C TPANMUMOHMHOH ObUIH OCOGEHHO
3amerHbl. Orserom Reebok cramu kpoccoBkw ¢ HakaumpanmeMm BO3JyXa: mocne
HANEBAHHA KPOCCOBKM HEOOXOAMMO 6BLIO HalyTh/HakayaTh, B pe3ysbTaTe Hero
OHH TOIHO MOIXoAHNIH K Hore. B 1988 r. Nike onate Berynuna B Gopeby. Ona
CAEnana KpOCCOBKH C HaCTHYHO MPO3PauHOl MOMOWIBOM, YTOOKI NOKA3aTh, YTO B
HeH CONepHUTCS BO3YX.

Nike nmeer B CIUA ¢upmenusie (cobGCTBEHHEIE) CTHIBHBIE MArasuHbl ¢
XYHOXKECTBEHHO O(OPMIIEHHBIM MHTEPhepoM. TEHHHCHBIH OTHEN BBINATNT KK
TCHHHCHBIH KOPT, MOXHO AaXe YC/BIUATE YIapsl TEHHHCHBIX MAueH HA 3aHeM
nnane. B orzene, rae npopaetcs musmkHas o6yBe M ON€XKIA, MO COCTOHT M3
BHAIE0IKPAHOB, a H3 AMHAMHKOB JOHOCHTCA LIYM MOpH, CO3AaBas y MOKymatesei
HJUTIO3HIO, YTO OHM HAYT 1o Gepery mops.

BoisBieHHE HOBBIX TeHIEHIMIL. Huzaiinepsl KpynHEIX KOMNaHMHA Beerma
BHHMATE/ILHEL K HOBBIM TEHIEHLMAM, KOTOPbIE HEOGXOIHMO BLISBHTH BOBpeMs. B
3TOM OTHouIeHWH HHnepmaHgsr — 3To eBpomeiickuii MONHIOH. Iockoneky
AMepHKa CHIBHO oT/IHYaeTcs oT EBponkl, He Bee aMEPHKAHCKHE KPOCCOBKH MOTYT
OBITE MPENCTABNEHD! HA EBPONEHCKUi peiHok. Nike ocymecrsmser TECTHPOBAHHE B
Hupepnaupax. Ecim taM — npoBan, HET CMBICIA MBITATECS NpONaBaTh HX WB
OCTaNBHBIX €Bponelickux crpanax. [ns nusaiinepos Hupepnangel — 370 Mecro,
TA€ MNpUXONHT BHOXHOBeHHe. OHM mpuemkaloT u3 epmanun # CoemquHEHHBIX
LliTatoB cHUMaTh Ha BU/IEO, KK OIEBAETCH M BEJET Ce6s MOMONEKD. ITporonsTcs
HHTEPBLIO Ha YIHUAX, M3yYaeTcsd CTHIb KH3HM MONOAexH. Tak BHISCHMB, 4TO
yHallHecs OAHOH WIKONBI He 3aBA3LIBAIOT IIHYPKH CBOMX kpoccoeok Nike u
Reebok, npomzsonureny cosnanu Hossie mMogenu. [o KpasM OBbUIH CHE/aHEl HOBbIE
ABIPKH Ul HE3aBA3aHHBIX IUHYPKOB. IToTpebuTens — BOT riiasubIii Au3aiHep.

Bomnpocst
1. B TekcTe ynoMHHaeTCA pPAN TPHMEPOB BIMAHHS KYJBTYpBl Ha
NOKynaTeNbCKHE MOTHBBL. Haligure MX W ykakuTe, Kakum obpasom
OCYWIECTBIIACTCA BIMAHHE.
3. Teopus BBUIENAET HECKOMBKO rpymiI, KOTOpEIC OKa3bIBAIOT BIHAHHE Ha
TNOKynaTe/ibCkue MOTHBBL IIpHBENHTE M3 Tekcra mpHMeEps! TaKHX rpynn H
MOK&KHTE, KAKYI0 PONb OHH HIPAIOT.



3. a) Kakoro 65UI0 npexHee pacnpesieneHHe poneil B CeMbe B OTHOLIEHHH

noKynku 06yBH?
6) KakoBo pacnpejiesieHue poiei ceroaua?

4, KakoBo 3HaueHHe BO3AYUIHOH MOJOLIBEI, ABJAETCA JH OHO
MHCTPYMEHTAIBHBIM WIIH 3MOLMOHAIBHBIM ?

5. Kakue M3 NOKynaTensckuxX MOTHBOB Macioy yHOMHHAKOTCS B TekeTe?

6. [TpowsutrocTpupyHTE C MOMOMIBI0 TEKCTA KOHIEMUHH HMUDKA IPOIYKTA H
MMHJUKA MapKH.

7. KakoB 0CO3HAHHBIH PUCK Y4HTENs, HOCAWEro B mKkoje kpoccoku Nike?

8. Kakyr OXMIAeMylo Moib3y XO4YeT PEealM30BaTh MOKyNaTe/lb KPOCCOBOK
Nike?

9. KakMe HWHCTpPYMEHTAIbHbIC M 3MOLMOHANLHBIE KaueCTBa KPOCCOBOK
ucnone3yet Nike?

Keiic 5 «Kommuiexc npogBHKeHUs MPH BbIBO/E HA PLIHOK HOBOTO
NPOXYKTa».

«ABTOMOTOY SBNAETCH POCCHICKON TOProBoil KOMIAHMEH, MOCTaBAIOLIeH
CBOIO MpONYKIMIO B CEPBUCHbIE LEHTPEl M Ha aBTo3ampaskH. OCHOBHO#
ACCOPTHMEHT MPOAYKIUMHM COCTOMT H3 Macesl, NPOJaBaeMBbIX MO/ TOProBoH MapKoi
Grease. OcTanbHad 4YacTh AcCCOPTHMEHTA COCTOMT M3 NpO(ecCHOHATBHOH Npo-
JYKIHH IS CEPBUCHBIX LIEHTPOB (CMa30YHBIX CPEACTB, CMa30K, MOIIIMX CPEACTE,
3aUMTHBIX CPEICTB U T.IL), PAJ H3 KOTOPBIX IPOJAETCS TAKKe YNaKOBAHHBIMH B
Tapy mis notpeburens: napaduH, CPECTBA [IA yAATEHUA PKABYMHBL, AaHTH(PHS,
maMnyHs U T.4.). Bes npoaykuus npopaercs noi Toprosoit Mapkoii Grease.

ABCTpHIICKad KOMIAHHsA-IIPOU3BOIMTEND CMA3OUHBIX cpeacTs Lapschwanz
AG, ¢ KOTOpOH «ABTOMOTO» YIKE HECKOJIbKO JIeT BEJET MAena, TOJIbKO HTO
NPEeIOKHIA KOMMAHHM 3KCKIIO3MBHOE TpaB0 HA MPOIDKY OJHOTO HOBOro
uzobperenns: npucanku H-2-R. Ecnu 100aBHTH 3Ty KHUAKOCTE B MOTOPHOE Macno,
pacxoz GenzuHa B asToMobune ymensmaercs Ha 12-19%, B 3aBHCHMOCTH OT THNA
aBTOMOOHIA M CTHNA BOXIeHMsA. OTueT OO0 MCMBITAHHAX, COCTABJEHHEIH Hesa-
BHCHMOM aBCTPHICKOH HCC/IEN0BATENECKON KOMMaHuel, MpeacTaBiieT coboii
HayuHoe obocHoBauue, cHabkeHHoe rpadHKkamy, JuarpaMmamH H (opMylamH.
JlorionuurensHas uHdopMauus, npencraenensas Lapschwanz: nesa NOKynku
cocrasmsier $1 3a kancymny obsemom 10 ky6. cM. Eciu 310 Komu4ecTBO J00aBHTS B
MoTopHOe Macio, To Ha 1 000 km npobera Gyaer obecnedeH MOHWKEHHBIH pacxon
GensuHa. DTO 03HAYAET, YTO HA CIEAYIOLLYHO THICATY KHIOMETPOB HYXKHO Oymer
nobaeuTh B MoTopHoe Macno euwe 10 ky6. cm npucanku H-2-R. Dot mpoaykr
MpoaaeTcs Ha aBCTPHIICKOM PBIHKE YiKe TPH MECALA MO LieHe, KOTopas COCTaBIAeT
$1,50, u, mo yreepxnenuto Lapschwanz, umeer Gonbiok ycnex. EAuHCTBEHHSIH

no6ounklil 3ext — 3To To, UTO BEIXJIONHEIE ra3sl HMEIOT 3€JIEHOBATHIH OTTEHOK
- HO 3TO He npobiieMa.
[Mocne Toro, kak r-H [TeTpoe, n1upeKkTop «ABTOMOTO», CaM nonpodosan H-2-
R Ha cBoem Mercedes, oH ObUI OYeHbH BOOAYLIEBJIEH H PELIHJI BBHIBECTH Ha
poccuiickuil pHIHOK 3TOT mpoaykr ¢ GiowkeroM 0,5 mMumiHOHa Aowiapos. OH
NPHUIJIALIAET K COTPYIHHYECTBY JBa PEKIAMHBIX AreHTCTBA, KOTOPhIE HAYMHAIOT
paspabaThlBaTh MUIaH KaMITAHHH [OCE KOPOTKOro copellanma. Yepes TpH Hele/H
Ha cTosie r-Ha [leTpoBa OKa3BBAIOTCA JiBA MpPEANOMKEHHA: cM. [Ipwioxenue | u
[Mpunoxexue 2.
Ipunoocenue 1
PeknamMHOE M KOHCAJITHHIOBOE areHTcTBO «Pexnaman

VBaxkaemslii r-H [Terpos!

CorylacHO HallieH HOrOBOPEHHOCTH MBI MPEACTABIAEM HAllM peKOMEeHAALHH
o BhIBEAEHHIO Ha phiHOK H-2-R B nuceMenHoM BuAE.

Msi cormacHel ¢ Bamu, uro mnpucamka H-2-R mpencrasnser coboii
YHHKANBHBIH MPOJYKT ¢ OONBIMM peIHOYHBIM moTeHuuaroM. [lo Hamemy
MHEHHMIO, LieleBasi rPyIIa BKJIKOYAET B ce0 BCEX BOAMTENEH, KAK YaCTHBIX JIHLL,
Tak M OpodeccHoHaNoB. ITO, HECOMHEHHO, SBIAETCA OCHOBAHHMEM ULl
npoBeieHuA WHPOKOH kamnaxmy. H-2-R no/mkeH 3aoesars poccHiCKHil phiHOK!

Cmpamezust KOMMYHUKayuu

Crefilyer MaKkCUMAIGHO KCIONB30BATh M 0OpPAaTUTE BHHMAHME LEJEBOH
[PYNOBl HA 3HAYMTEbHBIE (UHAHCOBBIE INIPEMMYLUECTBA, KOTOPBIE MOXKHO
nonyuuth.  BO-BTOpHIX,  HeoOXOAMMO  NPONEMOHCTPHPOBATE  HPOCTOTY
HCIIONIE30BAHMA TIPOAYKTA, TAK YTOOB! 3TO BBIFNANENO MPUBJICKATENBHBIM LA
BOAMTENEH, HE YBICKAIOIMXCA TeXHUKOH. LleHTpanbHOH TemoH nomkHO OBITE
crnenytoee: «C H-2-R xakaplii MOXKET e30UTh JEIIEBOY.

ITran pabomol co cpedcmeamu Maccosoi uxgopmayuu

Crparerds KOMMYyHHKaluu TpeOyeT cpeacTsa ¢ OOJBIIOH MpoHHKArOUIEH
CNOCOBHOCTEIO, IIMPOKHM OXBATOM M TNPHIOJHBIM Ui JEMOHCTpauuu. 3TO
03HAYAEeT, YTO OCHOBHOI yrop Oyaer nenarbcs Ha TenesuaeHHe. Kak BTOpHYHBIe
cpencTBa MH(OPMHMPOBAHMA MBI CUMTAEM HYKHBIM MCTIONB30BAThH pamuo  (4TO
OyIeT yBelIWYHMBATL OCBENOMIEHHOCTh O MPOMYKTE; LEeBas IPynna ciywaer
pagMo B MalIMHE), HALHOHANBHBIE FA3€Thl, PEKIAMHBIE MATEPHAIB! HA HX NEPBBIX
MOocax: i Toro 4Tobel JOMTH OO0 MYMKCKOH ayJMTOPHH, CiIENyeT Aenars ynop
Ha JeHCTBHH.

Bodocem

Kak Bbl MOKETE OLEHUTh, JaHHBIH THIT BRIBEACHHS TOBApa Ha PHIHOK TpedyeT
tiomiera, npespimatomero $ 500 000. ITosroMy Mbl NpeIaraeM 3ape3epBHpoBaTh
cymmy $700 000.

Pacnpedenenue brodcema



- 30 pomukos Ha Tenesuennn - $360 000
- MPOM3BOACTBEHHEIE 3aTpaTel - $80 000

- peKsiaMa Ha pajiuo - $100 000
- IPOM3BOACTBEHHEIE 3aTpaTtel - $10 000

- pexiiamMa B eKeJHEBHBIX [a3eTax - $130 000

- MPOM3BO/ICTBEHHEIE 3aTpaTel - $20 000

Htoro - $700 000

Msl ¢ ynoeonbcTMeM opranusyeM BeTpeuy s Toro, uyrobel 6onee
NOJpOBHO HM3NONKHMTE 3TOT TWIAH M mpopaGotare aAerand. Oxcumaem Bamero
CKOpEHILIEro OTBeTA.

C ypaxkennem, «Pexnaman.

Ipunosncenue 2

«Hogwrii B3IUIA» - PEKJIaMHO€ H KOHCAITHHIOBOE areHTCTBO

YBaxaemerii r-H [Terpos!

Kommanus «ABTOMOTO» B CKODOM BpeMeHM IIAHHPYET BLIBECTH HA PBIHOK
nponykt H-2- R, npucanky ans MOTOpHBIX Macer, KOTOpas 00eNaeT YMeHBIIHTE
pacxop Gen3uHa Ha 12-19%.

OcnoBHad npobiiemMa Ha CTAlMH BHIBE/IEHHA HA PHIHOK COCTOMT B CO3AHUM
OCBEAOMIICHHOCTH MPOAABLOB M KOHEYHBIX NOTpebHTENeH O NPOAYKTe, KOTOPbIi
ABMACTCA COBEPIICHHO HOBBIM. OH OTHOCHTCS K @BTOMOGHIIO - 3MOLHOHANBHO
SHAIMMOMY M JIOPOrOMy  MOTPeOMTENBCKOMY —TOBAapy JONTOBPEMEHHOrO
MOJIb30BaHHA MM CPEACTBY MNPOM3BOACTBA. [103TOMY HeoOXOmMM TINATENBHO
npopaboTaHHEI MOIX0.

Kpome Toro, HOBEIH NpoayKT oTHOCHTCA K 0GNacTH, B KOTOpO# pelaiyo
poNib MrparT NpoecCHOHAILHEIE KOHCY/IBTAHTHI H ApyrHe nHAepbl MHEHHIA.
Hamu coBeTs! OrpaHHueHBI KOPOTKAMH CPOKAMH, TIEPHOZIOM BBIBEJCHHUS TOBapa Ha
PBIHOK, KOTODBIH, Kak Mbl OXHIAeM, NPOMIATCS ONMH-IBA rofa. Mamuiue
FOBOPHTE, HTO CTAaAMM pOCTa M 3DENOCTH NOTPEOYIOT HHBIX CTpaTerii
KOMMYHHKALIHH.

Kamnanua no evisedenuto npodykma na puinox

OcHoBHoli ynop nmomken ObITb cenan Ha nogpoGHOE M obmHpHoe
HHPOPMHPOBAHHE O NPOJYKTE 3KCNEPTOB, BIIANENBLER CEPBHCHBIX LEHTPOB, H
ApYrUX JIHAEPOB MHEHHH C LIENBIO MO3HIMOHUPOBAHUSA MPOAYKTa KaK HMEIOLLEro
HAYIHYIO OCHOBY. JIpyrumMHu CIOBaMH, KIIIOUOM K yerexy aBnsercs PR.

Ilo HaweMy MHEHHIO, JODKHBI GBITE NPEANPHHATEL CIIeAYIOLIHE AeCTRHA:

a) COCTaBNieHHe IPOPabOTAHHOTO pEKIIAMHOrO OpOCHeKTa co  Beeid
uHpOpMaureR 0 NpOAYKTE; aBCTPHHCKH OT4eT MpeA CTaBUT AN 3TOr0 BCIO
HEOOXOMHMYIO OCHOBHYIO HHGOPMAIHIO;

0) cocTaenenue cnincka PacebUIKH JUTA YIOMSHYTOH LeSTeBoi rpyMIEL;

B) MPOBEJIEHHE Npecc-KOHDEPEHITHH;

r) MOAroToBKa KOPOTKHX Gpouop (Ha OCHOBaHHH NPOCIEKTa, YIOMAHYTOro
BBILIC 111 paclpOCTPAHEHHA TOPrOBBLIMH OPraHM3ALMSAMH CPEJH BCEX, KTO B 3TOM
3aHHTEPECOBaH);

H) yYacTde B aBTOMOOWIBHBIX IIOY, C IIHPOKHM  PacrpOCTPaHEHHEM
MPOCHEKTOB H PEKIaMHBIX GYKIIETOB;

€) PpasMEeleHHEe DPEKIaMBI B TOPrOBBIX JKYPHAIAX H ABTOMOGHIIBHBIX
HKypHanax (Hanpumep, «3a pysem»);

) NPOrpamMMa pacchUTKH UL CIELHaTH3HPOBAHHO TOPTrOBITH;

3) MOArOTOBKA PEKIAMHEIX MATEPHAJIOR /1S PA3MELLEHHS B MECTAX TIPOJIAMKH.

Haneemcs, 910 ¢ NOMOLIBIO 3TOr0 KPaTKOro OMHCAHHA MBI CMOTIH €O31aTh ¥
Bac npezcrasnenue o6 OCHOBHBIX MAesX NpemmaraeMoii [pOrpaMMel. 3TU HIEH
HOMKHBI Jaiee OBITH pa3BUTHl M OTUUIMGOBAHEI B npouecce AanbHEHIIHX
KOHCYNbTauuii ¢ Bamu.

C ysaxxenuem, «HoBselii B3rmsamy.

3ananue.

1.OueHUTs TpenyoMeHHs IBYX pEKIaMHBIX areHTCTB Ha OCHOBAHHH
CIIEYIOUHX KPUTEPHER:

A Bpoizienenue UeneBbIxX rpynn Bo3eicTems;

b Onpefienenne kpaTkoCpoUHEIX Lesei u Hesel Ha CPeHECPOUHBIH MEPHO;

B Obmee conepxanme WHCTPYMEHTApHA, KOTOPBIH JIOJGKEH GBITH
HMCIIOMB30BaH (KOMILTEKC MapKETHHIOBBIX KOMMYHHKALHIA);

" ananu3 3aTpar/pe3yasTaToB.

2. OueHUTE TPEIDKEHHS ATeHTCTB IO paboTe co cpeacTBaMH MaccoBOil
HHpOpMALMH, BKITIOYAS GIOIKET H pacnpeienieHue 610/pkeTa IPOABMKEHHS.

3. Ouenka dyuxuuu PR, BEICeHHO B NIpe/IOKeHUH PEKJIAMHBIX areHCTB.

4. TIpesnoxuTh CBOIT BAPHAHT PenaMHON KaMIAHHH MO BEIBEAEHHIO Ha PBIHOK
HOBOrO MPOJYKTA.

Keiic 6 «Mapkernnrosas cTparerus»

[Npeanpustue B PocTOBCKOH 06nacTu BHImycKaer JIEUEOHYI0 KOCMETHKY Ha
OCHOBE JIe4eOHOH TIpssM u3 MecTOpoXaeHus Ha Gepery A30BCKoro Mopsl.
JIOCTOMHCTBOM KOCMETHKHM SBIAETCA €€ YHUKAIbHEIE JeveGHbIe CBOHCTRA U
SKONOrHYHOCTE. HenocTaTkamu — Manas M3BeCTHOCTS M JiemeBas, HeynobHas u He
3CTETUYHO O(GOPMIIEHHAT yTIAKOBKaA, HeGONBINOH Cpok XpaHeHus (no 6 mecsaues).
[Ipou3Bo/CTBEHHbIE MOUIHOCTH NPE/NPHATHA OrPaHAYEHSBL, HO B cilyyae ycnexa
TPEANPHATHE MOMET BOCMOJB30BATECA MOLIHOCTAMH MECTHBIX MPOH3BOLUTENEH
KOCMETHKH.

1. OnpepenuTe OCHOBHYIO CTPATETHIO [T NpeaNpHATHA.

2. OueHnTe NPUBIEKATEIBHOCTE AT PEANPHSTHS [BYX CErMEHTOB PEIHKA Ha



OCHOBaHHH HH(OPMALMH, IpeCTaBIeHHO# B Tabm. 3.2

Tabmuua 3.2 - lannbie 118 aHATH3A MPUBJIEKATEILHOCTH CerMeHTa

Hunukatopst CermeHT
CermMeHT  «OBITOBBIX»
MPUBICKATENEHOCT = «npoecCHOHATIBHBIXY
notpedurenei N
W pBIHKA norpebHTENEH
Crnennanu3upoBaHHbIe
YacTHele suua, mapuk-
KITHHHKH " KPYTHEIE
[ToTpeOuTeNH [MAXEPCKHE W KOCMETH-
KOCMETHYECKHE
YeCKHe CAOHBI
CaJIOHBI
Yepes anrteuHyio ceTh,
Pacnpenenen .
n ceTb ONTOBBIX anTeKk M ITpsamoit kanan
H
TOPrOBBIX ATEHTOB
Octpora CoBepleHHats KOHKY- MoHononucTHyecKas
KOHKYPEHLHH peHLusA KOHKYpPEHLIUS
[MoreHuMaNbH
oe KOJIMYECTBO
norpebureneii B Oxono 70 000 yenosek Oxono 19 000 gemnoeek
Pocroeckoii
obnactu
Temmer pocra
P 101,4% 125%
pBIHKA
IMorenuuan
. 25% no 30%
BJIOBOH MpHObLIH

Keiic 7 «Ilo3unHOHHPOBAHHE TOBAPAY

Bribepure naubonee nNpHBIEKATENBHEI CErMEHT [UIA TNPEANpHATHA H
obocHYHTe CBOE peleHHe.

PazpaGoraiiTe BapHaHTBI MO3HUHOHUPORAHHS HOBBIX TOBAPOB, ILTAHUPYEMBIX
K BBIXO/IY Ha PIHOK TOBApPONPOM3BOANTENIAMM:

1) xeBaTensHOM Pe3HHKH;

2) CTHpaNbHOro MOPOLIKA;

3) neTckoit omexabL;

4) )KypHAJIOB 1Al JKEHLIMH (MYKUUH);

5) npoXNa UTENBHbIX HATUTKOB.

Kakue arpuOyThl MOZMLMOHHPOBAHKSA YIKE MCTIOJB3YIOTCA CYLIECTBYIOUMMH
ToBaponpoussoanTenamMu? ObocHyiiTe, noyeMy npesnoxeHnsie Bamu Bapuautel
CMOTYT KOHKYPHPOBaTh C MO3HIIMEH CYLIECTBYIOWHMX HA 3THX phiHka fupm? Yto
Heo6xouMO NpPEANPHHATE TOBAPONPOU3BOIMTEIO, 4TOOBI ero

MO3MLMOHHPOBAHHE OBUTO YOEIUTENEHEIM TS NOTEHUHATBHBIX TOTpeduTeNei?
[TpeanpusaTie MOKET OPHEHTHPORATECA HA BECh PEIHOK JIMGO Ha OTHENBHBIE
ero cerMeHTHl. 3a1aqa MapKeTHHIa — IIOMOYb NPEANPHATHIO HAlTH CBOE MECTO Ha
PBIHKE.
OCHOBHBIMH MEPOIPHATHAMH LIEIEBOTO MAPKETHHTA ABJIAIOTCA:
®CCIMEHTHPOBAHHE PBIHKA, B TOM 4HC/Ee BBHIOOP LIENIEBOrO CerMeHTa
(cermeHTOB);
®BEIOOp CTpAaTerHH OXBaTa PHIHKA;
®BEIOOP CTPaTErMy NO3HLUHOHUPOBAHKA TOBAPA.

Kputepun oueHHBaAHNA:

MakchmansHoe KOJIHYeCTBO GajioB, KOTOPEIE MOXKET HabpaTh CTYHEHT Hpu
pelueHuH Kekic —3anay - 35 baninos. OxHa 3a1a4a OLEHHBAETCS B 5 6anos.

I1pu 3TOM:

+ 5 0anoB BEICTABMACTCS CTYAEHTY, €CIH MO MTOraM pelleHWA 3ajadyd OH
NEMOHCTPHPYET TOJIHBIE M COJEpAATe/bHbIE 3HAHHA TEOPETHYECKOrO MaTepHaa,
(hopMyTHpYeT YETKHiA, NOJHBIA H CONEPKATEBHEIN OTBET;

«2-4 Ganna BBICTaBNAETCA CTYNEHTY, €CIH [pH pelleHHd 3afadd OH
dopMynupyeT NpaBMIBHBIA OTBET, OAHAKO MPHBOAMT HETONHOE TEOPETHUECKOE H
npakTH4YecKoe 000CHOBaHHUE;

1 Gamn BeICTABMACTCH CTYHEHTY, €CITH TNpPH pPELIEHMM 3ajaud OH [aeT
NpaBWIIBHBIA, HO HENOJNHBIH OTBET, COJEPMKAIIMI HEJOCTATOYHO PA3BEPHYTOE
00OCHOBaHHE.

PacueTHble 3aJaHHA

3apaua 1 Onpenenure cBOGOAHYIO POZHMYHYKO LEHY M3[EMHA, COCTABETE
CTPYKTYpPY CBODOAHOM POIHHYHOM IEHBI, €CIM M3BECTHEI CNEAYIONMEe JaHHbIC:
cebecroumocts uzaenus — 800 py6., HIC — 18 % k ormyckHoii uexe 6e3s HIC,
ormyckHas ueHa npeanpuatus (¢ HIC) — 1180 py6., onrosas Hagbaska — 10 %
OTIYCKHOM LleHe NpeanpHATHsA, Toproeas Hambaska — 20 % K oTmyckHOH LeHe
NPOMBIIUIEHHOCTH.

3amawa 2. Hcrnone3ys pnaHHble, npuBeficHHBle B TabnMue, nocrpoiire
rpaduKH cnpoca M MPEeIUIOKEHH, OnpeelInTe PaBHOBECHYIO LieHy. PaccumTaiire
00LIYEO BEIPYUKY H PacXofbl MOKYNATeNs, 3MaCTUMHOCTE CIPOCa H MPEIIOKEHH.

Lena P, py6. Cupoc Q, wsic. wrr. | Mpegnoxerme Q, T,
5 10 _
4 20 _




3.5 — 40
3 30 30
2.5 40 20
2 - 10

3apmaua 3. [TpeanpHaTHe U3roTABIHBAET HACTONEHO — CBEPJIMIIBHEIE CTAHKH H
peanuzyer ux no nexe 7000 p. 3a WTYKy, MPH 3TOM YAECNbHBIE MEPEMEHHbIE
3aTpaThl Ha EAMHHMLY nNpoaykuumu coctaBisiior 2500 p., cymMMa exeMecsuHbIX
NOCTOAHHBIX 3aTpar pasHa 112500 p. [Ipu xakom o6beMe BBITYCKA NpenNpHATHE
JOCTHTHET TOYKH 6e3yBbITouHOCTH?

3apaua 4 O6ypnaa ¢upMa 3aKmouMia JOropop ¢ onrosoH 06aszol Ha
HOCTABKY MapTHH >KeHCKHX carnor mo ueHe 2500 p. 3a nmapy, BKJIIOYHMB B JOrOBOD
[OCTABKH OFOBOPKY O MOBBILIGHHHM LIGHBl B CIyYae YBENHUEHHA HM3JEPXKEK Ha
marepuasisl U 3apaboTHyio miaty. Onpelenure MOBBIIEHHE LEHB, Y% 3a BpeMms,
npolureuee ¢ MOMEHTa MOJANHUCAHMA JOroBOpa A0 (JaKTHYECKOH MX IMOCTaBKH.
H3BecTHO, YTO 33 3TOT NEPHOJ NPH M3rOTOBJEHHH OJIHOH Mapel Carnor CTOMMOCTh
Marepuanos ysenuumnack ot 600 no 800 p., pasmep 3apaboTHOIH MIATE OCHOBHBIX
pabounx — ot 80 mo 100 p.

Heobxomumo ydecTb, uTO MpH ONpEeNeNeHUH LEHBl 074 MarepHaloB
cocrasisier 60 % ot uensl, gons 3apabotHoi miaTel — 20 % 0T LEeHBI.

3apaua 5 Tlpeanpuarne «ONeraHTs» ABIASTCH TPOHU3BOAUTENEM MKEHCKHUX
6ny3. DTO TPOH3BONACTBO MNPEANMPHUATHE OCBOMIO HENABHO, NO3TOMY OOBEMBI
NPOM3BOJICTBA M peann3alud HEeBeNUKH. ACCOPTHMEHT BKIIOYaeT B cedsa TpH
TOBapHbIe TPYNNLL: 1) GIy3s! Ans MOBCEAHEBHOH JKH3HH, 2) Omy3sl s oduca, 3)
Ouy3b1 Ui ocoboro ciyuas.

B uensx wuccnefoBaHus NOTpeGUTENBCKOrO Crpoca OBUIO MpPOBEAEHO
MapKEeTHHTOBOE HCCJIEIOBAHME B OTHOLIEHHH TOBapHOH «rpymmbl Omy3sl s
ocoboro cioy4as». BasoBas CTOMMOCTH OHNHOH ©Oy3sl M3 NaHHOH KaTeropHu
coctasnsana 7800 py6., npu cpeanem cnpoce 480 wr. B creayromem neprone nena
6puUta cHKkeHa Ha 10%.

Eciiu H3BECTHO, UTO B pe3y/bTare CHHKEHHA LEHBI CIpoc yBenuyuuics Ha 120
LIT., KaKOB4 LIEHOBAA 3J1aCTHYHOCTH cnpoca?

KpuTepuu oueHHBaHHA:

MaxkcHMAaIbHOE KOJMH4eCTBO OasUioB, KOTOpBIE MOXKET HabpaTh CTYACHT IpH
pelLIeHHH PaCcUeTHEIX 3afaHuii - 25 Gannos. OxHa 3aja4a OLEHHBaeTcs B 5 0auoB.

Ilpu aTOoM:

« 5 DauioB BEICTABNAETCA CTYIEHTY, €CIH MO WTOraM pemieHHs 3amayd OH
JEMOHCTPHPYET TOJIHBIE H COACPIKATE/bHbBIE 3HAHHA TEOPETHYECKOro MarepHaa,
(opMyJIMpyeT HeTKHif, OMHBIH U COAepIKaTeNbHEII OTBET;

«2-4 Gauna BHICTABIAETCH CTYHEHTY, €C/IM 0PH pEIICHUH 3aJa4yd OH
(hopMynUpyeT NpaBUIBHEIH OTBET, OJHAKO MPHUBOJHUT HEMOMHOE TEOPETHYECKOE M
MpaKkTHYeCKoe 000CHOBaHMUE;

« 1 ©ann BBICTABIAETCA CTYJEHTY, €CIM TNpPH pEIIeHHH 3aJadd OH JaeT
MPaBUIBHBIA, HO HEMOJHBIA OTBET, COUEPMALMH HEJOCTATOYHO PpAa3BEPHYTOE
obocHOBaHKE.

3 Meroanveckue MATepHANLI, ONIpeJe/ifiollHe NpoUeaypbl OLeHHBAHHA
3HAHHH, YMeHHUI, HABLIKOB H (HJIH) ONIbLITA AeATEeNbHOCTH, XapAKTEPHU3YIOIUX
3Tanbl GopMHPOBAHHS KOMIETeHUHi

[lpouenypsl OLEHHBaHMA BKIOHAIOT B cebi TeKywHil KOHTpOJIL H
NPOMEKYTOYHYIO aTTECTALHIO.

Texymuid KOHTPOJB YCIEBAEMOCTH [POBOIAMTCA C HCIOJIB30BAHHEM
OLIEHOYHBIX CPEACTB, MPEACTABICHHBIX B I1. 2 JAHHOrO NpHIoKeHHa. PesyneraThl
TEKYLIEro KOHTPOJA JOBOAATCH 1O CBEINEHHSA CTYMEHTOB JO NPOMEKYTOUHOH
aTTEeCTalHH.

IIpome:xkyToYHASI ATTECTALHS IPOBOANTCA B (POPME DK3aMEHA.

OKk3aMeH MPOBOAMTCA 1O pACIHCAHUIO MPOMEXKYTOYHOH arTecTauud B
MUCBMEHHOM BUAE. B 3k3aMeHauuoHHOM Ounere 2 TeOpeTHYECKMX BOHpoOca H
oHa Keiic — 3anaya. [Iposepka OTBETOR H OOBABNICEHHE PE3yNBTATOR MPOU3BOJHTCA
B AEHB 3K3aMeHa. Pe3ynbTaTel aTTecTAalHH 3aHOCATCA B 3K3aMEHALMOHHYIO
BEIOMOCTh M 3a4eTHYH KHIKKY cTyaeHta. CTyaeHThl, He MNpomeauue
MPOMEXYTOUYHYI aTTeCTaluil0 Mo rpaduky CeccHH, MOJDKHBI JIMKBHAMPOBATh
33/J0/DKEHHOCTE B YCTAHOBJIEHHOM TOPAMKE.



M punosxkenue 2

METOJMUYECKHE YKA3AHNUA [10 OCBOEHHIO JUCHHILIMHBI

VycOHBIM MIAHOM NPEXY CMOTPEHB! CE/LYIOLIHE BUABL 3AHATHI

- JIEKLHH;

- [PAKTHYECKHE 3aHATHIL.

B xone NEKUHOHHEIX 3AHATHI PaccMaTpHBAIOTCA TEOPETHUYECKHE BOTMPOCH AMCUMILUTHHEL H JAlOTCH
PEKOMEHIALH IS CAMOCTOATENEHO# paboThi 1 NOATOTOBKE K NPAKTHICCKHM 3AHATHAM.

B XO#e NpakTHYECKHX 3aHATHIi yrnyGialoTcs M 3aKperUifioTCA 3HaHu# CTYACHTOB 0O pAfly
PACCMOTPEHHBIX HA JIEKUMAX BOMPOCOB, Pa3BHBAIOTCH HABBIKH peanusaliH MeponpHsTHii B 00NacTH
AHTHKOPPYNUHOHHO JEATeNEHOCTH; CrOcoGHOCTL (HOPMYTHPOBATH BRIBOASL H PEKOMEH AL 110 OCBOCHHIO
HOBBIX METOJIOB CICLHANLHOr0 MCCEI0BAHMs B LENAX ONPEACICHHUA NMOTEHUHANBHBIX W PEANEHEIX YTPO3
JKOHOMHYECKOH (e30MacHOCTH.

TIpH MOAFOTOBKE K NPAKTHHECKHM 3AHATHAM KK ABIA CTYJICHT J0MKEH!

— M3YMHTb PEKOMEHAOBAHHYIO YUCOHYIO THTEPATYPY;

— M3YYHTH KOHCTICKTh] JIEKLMIA;

— NOArOTOBHTL OTBETE! HA BCE BONPOCH M0 H3Y9acMOil TeMe;

~[HCLMEHHO PENINTH 3aaHHA, MPEIYCMOTPENHEIE (HOHIOM OUEHOTHDIX CPEACTS.

B npouecce MOATOTOBKH K MPAKTHUECKMM 3AHATHAM CTYACHTBL  MOTYT — BOCTIONB3OBATRCA
KOHCYNbTAUMAMH NPENoAaBaTesis.

Bonpocs!, He PACCMOTPEHHBIE HA JIEKUMAX W MPAKTHICCKUX 3AHATHIX, M0JIKHE! ObITE H3YHEHB
CTyJGHTAMHM B XOJC caMocTosTenbloii paboTst. Konrpomk camocToATeNEHOH paboTkl CTYACHTOR Hal
yueGHOIl MporpaMMoii Kypca OCYLIECTBIIETCA B XO/E 3AHATHI METOAOM YCTHOTO ONpOca H MOCPEICTEOM
TecTHpoBaHKd. B X0/ CaMOCTOATENBHOI paboTel KaXKIBIH CTYACHT 06s3aH NPOYMTAT OCHOBHYIO H 110
BOIMOXKHOCTH JONOJIHHTENLHYIO JHTEpaTypy Mo H3yyaeMmoil TEMe, JONONHHTE KOHCTIEKTE! neKumit
HEJOCTAIOMMM — MATEPHANOM,  BLIMHCKAMH W3 PEKOMCHOBANHEIX MCPBOHCTOMHUKOD. Brigenurs
HEMOHATHBIC TEPMHHEL, HAWTH MX 3HAYCHHC B IHUUKIOTEAMHECKHX CIOBAPAX.

CTyACHT —JIOMKEH TOTOBMTBCA K NPEACTOAMEMY  NPAKTHYCCKOMY 3AHATHIO MO BCCM,
oBGo3nadeHibiM B padoueii nporpaMMe AHCLUHIUIHHEL BONPOCAM.

JUns NOArOTOBKH K 3aHATHAM, TEKYIIEMY KOHTPOJIIO K NPOMEIKYTOUHOI ATTECTALMH CTYIEHTEL MOTYT
BOCTIONB30BATECS AMEKTPOHHO-GHETHOTEHBIMK cHeTeMamH. Taoke 00y4alouuecs MOTYT B3ATL HA 1OM
HCOOXOAMMYIO JHTepaTypy Ha aBOHCMCHTE YHHBEPCHTETCKOI 6uBIHOTEKH MM BOCMONL30BATECA
YHTANEHBIMH 3A1AMH,



