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1. HEJH OCBOEHHA JHCHHILTHHBI

1.1 |Leinn 0cBOCHAR AHCUHTITHIL: JOPMHPOBAKKE INYGOKHX TEOPETHUECKHX JHAHHH MO MCNOML3ORANHIO OCHOB MPKETHHIT,
ofyuense cnocobam H NOAXOMAM NPAKTHHECKArO MPHMEHEH Kt HHCTDYMEHTOR MAPKETHHTA B ICNTENLHOCTH MPEANPHATHI
(opraxuzanmit, hHpM) b YOROBHAX PHIBOYHBIX OTHOUICHHHA Ha 0CHORS 3(PEKTHRIOrO HCIIONLIOBAHMA HX MOTEHIHANA C
|opuenraunesi na norpe6urens,nonyuenne uanbikop B pa3paboTKe H PEANHIAWMH CTPATEIHH H TAKTHKH LENEBOTO MAPKETHHTA,
|{onnanenue Hanukanu cBopa 1 ananuia MAPKETHANOBOH HH(DOPMALLKK.

2. TPEGOBAHHSA K PE3YALTATAM OCBOEHHAA AN CIHILITHHLI

TK-9:¢noco6HoCTLI0 OUEHHBATL BOACHCTRHE MAKPO it cpeawt va gy I HHE OPraun3aNN i OPraHoR
rocym:pl:meuuom H MYHHUHMANBHOT0 YOPABJICHHS, BLIABIATHL H AHANHIHPOBATE PLINOYHBIC H Cﬂeuﬂq)l‘t‘lmle plfmlﬂ A TAKKe
auaanIMpoBaTh nosegenye novpefureneii ux 6aar n dopmmp poca 1 OCHOBE THAHHS IKOHOMHYECKHX 0CHOB
NoBeIeHs OPrauNIaNNil, CTPYKTYP PBINCOB H KOHKYPEHTHOI Cpeabl 0Tpacin

OK-3: CrocoGHOCTHLI0 HCMOABLIOBATE 1 HECKHX it B paxs 1x cepax aenTensHoCcTH

B Pe3yasTare 0CBOeHHA AHCHHIUINHEL Oﬁy‘{ﬂl()[l.llﬂn“:ﬂ J0JKEH:

3nars:

OB6uEnpHHATHIE METO/LI MPOBEJICHAS MAPKETHHTORKIX HCCIE/IOBAHMI, COBPEMEHHOE COCTOANHE H NEPCIEKTHBL! PAIBHTHA PASNHYHEIX
oTpacneii 2KOHOMUKH, 0COBEHHOCTH MAPKCTHHIA PAITHYHBIX Cep ACATENLHOCTH, OCHORHLIE HCTOMIKKH HH(OPMALHH I8 MAPKETHHIOBBIX
HCCNETOBAHMKI,

VYmern:

Henomaosars NOHATHAHO-KATETOPHAIbHBIA anNapar B 06AACTH OPranH3aLHH K MPONEJCHMA MAPKETHICNOBLIX NPOLEAYP B ACATCABHOCTH
(hMpMLL; MPHMEHATS CCHOBHBIE IKOHOMHMECKHE SHAHMA, HCMIONEIOBATE MADKCTHHIOBYIO HH(IOPMAUMIO M BLIABARTE HI(OPMALHONHEIE
norpeGHOCTH MONLIoBATENEH.

Bnapers:

Hasbixamu IPHMCHEHHA HHCTPYMCHTOB OLCHKH OPTAHHIAUHOHHON COCTABNIAIONHX OPraHM3ALMM /UIA PELICHHA MAPKETHHIOBLIX 32144,
|annikamu cGopa 1 06paforTku neoBxoaumbIX AaunbIX 06 IKOHOMHHECKHX NPOLCCCAX, HARLIKAMH NOITOTOBKH 3KOHOMKIYecKkHX obsopon
Hay HOH TUTCPATYPLL H AMCKTPOHHLIX HIPOPMAUHOHHO-00PAIOBATENBHEIX PECYPCOB B PABNHYHBLIX CHEPAX ACATEALHOCTH.

3. CTPYKTYPA H COJIEPAKAHHE JIHCIIATLIHHBI

Kog Hanmenosanue pazienos s Tem /oo sanstin/ Cemecrp/ | Yacos | Komneren- | Jlureparypa
FAHITHA Kvoc LUHEL

Pazgen 1. Cosp it mag HHI METOIO0THA M 0CHOBHOIT
MHCTpYMenTapuii

1.1 Jlekuus 1.1 «CeHE3HC 1 CTAHOBACHHUE COBPEMEHNLIX KOHICTITHI 4 2 MK-9 0K-3 [JI1.1 11.2]11.3
mapkeTHiray Conuantio-IKOHOMBYECcKa CYUHOCTh MAPKETHHIE B 4115716
conpemernoM ofutecrse. [enesuc u AHANEKTHKA PASBHTHA MADKETHH A, m.7nzinzz2
DBOMIOLHA MAPKETHHTOBLIX Komemuwit B Poccun 1 3a pyGexom. J123 124 1125
CyumocTioe conpe! 0 MAPKETHHTA: EJH, 3aAaMK, 26

npuHnuns, GyHKIHK, HHCTPYMeHTapHH, THNONOMHH COBpEMEHHOTO
mapxerunra. /lew/

1.2 INpaxradeckoe 3auaTue 1.1 «TEHEIHC H CTAHORTEHHE COBPEMEHIBIX 4 2 MK-9 OK-3 [JIL.1JI1.2711.3

KOHUE@MIKIH MAPKeTHHTAY J.4J11.5]11.6
1. ConmansHO-3KOHOMHYECKA CYLIHOCTE MAPKETHHIA. Jn.7n2.1 n22
2. Ucropsst 1 relie3nc Mapkeruura B Poccry i 3a pyGexom. J23 124125

3. DnoMIOUHA PAIBHTHA KOHLCII[HH MAPKCTHIITA: KOHIENIKA J2.6
|COBEPIUCHCTBOBANKMA MPOH3BOACTRA, KOHUCMILHA CDBcpluBllCT'BOBmIHH
{ToBapa, KOHUCNUMA HHTEHCHOHKAHH KOMMEPUCCKHX YCHIHIA,
|KOHLCIL(HA anxcmura, KOHUECIMIHA COUHANLHO-3THHECKOrO
|MapxeTHER, KOHUENUHA MAPKETHHIA BIAUMOOTHOICHH H, KOHILEnIHA
|rarepanbHOr0 MApPKCTHHIA.

4. Coftepakanue MAPKETHHIA: UGTH, 3QMAMH, NPHHUKNS!, (DYHKIMH.
5. THIbI MAPKETHHIE B 3BHCHMOCTH OT KOHBIOHKTYPbI PHIHKA K
COCTOHHHSA CNPOCA.

Mp/

1.3 Tema 1.1 «O I¢ TONATHA K HH MAPKCTHHIAD TNK-9 OK-3 |JI1.1 Ji1.2 1.3
1. Prinok kak 00BEKT MAPKETHHIA: 3ICMEHTHI, XAPAKTEPHCTHKH, 4715016
STACCHYIM KALHA JI1.7J12.1 J12.2
2.PocT 3HAMHMOCTH MAPKETHHTA B COBPEMEHHLIX PLIIOYHBLX YCIOBHAX J123 124 7125
3.Hcropus pa3sBuTHS MapKETHHIA B cOBpemMenuoii Pocenn J12.6
4 Bugpl # 0cOGERHOCTH MAPKETHHIA B 3ABHCHMOCTH OT KOHBIOHKTYPb
PhOKA
TNoproroska pedeparon ¢ uenonssosantem Microsoft Office
Cp/

1.4 )t 1.2 «MapKeTHHIOBbIC HCCTC/IOBANMA ¥ MAPKETHHIOBas Cpeia MK-9 OK-3 [JI1.1 1213
(upmuty CyuHOCTS, LEH K 3AJIa4H MAPKETHHIOBLIX HCCENOBANMI JI1.4J11.5 1.6
puirka. OCHOBHBIC 2TANBI NPOLECCE PCANH3AUNE MAPKETHHIOBBIX 721 12.2
wecnenonaluit purka. OCHOBHEIE METO/Ibl MPOBEHHA MADKETHHIOBLIX Ni23 124 J12.5
Heenenopan i (Kauect , KOT ). Mprsepis 2.6
peanH3aUMK MAPKETHH TOBLIX Kecegopanui. [TonsTHe «mMapkeTrItrOnas
cpeaa (pupMui» H ee cTpyKTYpa. Muxpocpena MapkeTHHIa K OCHOBHBIC
(axrops ee onpeaensiouie. Maxpocpesa MapkeTunra u (haxTopst, €e
onpezenmouie. BosaeHersne sHeniiux hakTopon Cpesnr Ha AETOBYIO
AKTHBHOCTL NPEANPHATHA. Y npasnesne BHyTpenuuMH pakropamu. e/

L5 TNpaxriyeckoe 3ausTie 1.2 «MapreTHHrOBLIC KCCNEOBAHKA K MK-9 OK-3 [71,1 JI1.2J11.3
MAPKETHHIOBAA cpeia PHPMLI) M.471.5M.6
1. Cymnocts, UENH H 301a4K MAPKETHHIORLIX HCCNENOBANHE PLINKA, J1.72.1 112.2
2. OcHOBHBIEG STAMNE! NPOIECCA MAPKCTHHIOBLIX HCCNEAOBANHA PHIHKA. J23Ji2.4 N2.5
3. CrcremMa MapKETHHIOBOH HH(OPMALMH H €8 OCHOBHBIC 2.6
COCTABNAIOLINE.

4. Tlopazox c6opa 1 06paGoTkn MapKETHHTOROI HHGOPMALHH,

5. OCHOBHBIC METO/Lb! MPOBECHIN MAPKETHHIOBBIX HCCEIOBANHH,
6. Baxkneume HanpasIenus MapKCTHHIOBBIX HCCIICLOBAHKI:
HCCNEOBANKE TOBAPHLIX PLIHKOB; HIyuenHe norpeburenei,
HCCeOPaHKE (PHPMEHHOR CTPYKTYPhI PhIHKE; HCCICIOBANKE
BHYTPEHHEH CPE/Lbl IPEANPHATHS.

7. NoustHe “MapreTHHIOBaA cpena” H ee CTPYKTYPA.

8. Mrkpocpeja MADKETHIIA i OCHOBHEIE (DAKTOPLL €C ONPEIENAIOLIKE,
9. KonkypesTh B KOHKYPEHTHBIE cTpaTerny Gupmsl, Kontakrnse
ayAHTODHH H HX MECTO B MAPKETHHIE.

10. Maxpocpesa MapxeTHiira ¥ GaxTopsl, ee OnpeenTouHe.
Mlp/

1.6 Tema 1.2 « MapKeTHHIOBLIC HCCIEIOBANMA H CPEA MAPKETHHIAY TIK-9 OK-3 |J11.1 JI1.2 J11.3
1. MapreTHUroBbie Keeieaopana ¢ noMoursio Hurepier n.4M.571.6
2. [ConuuecTBeHHBIE H KAYECTBEHHBLIC MCTO/ILl MAPKETHHIODEIX N7z n2z2
HCCNE0BaAHMIT N23 7124 J12.5
3.PaspaGorka BrGopounoro nnana k onpeaeneiue Buopks s 26
HCCNCHOBAHHA
4, BerumMaprunr kax GyHKUHA MaPKETHHIOBLIX HCCACIOBAH Hit
Toaroroska pedeparon ¢ ucnonsaosanuem Microsoft Office
/Cp/

1.7 Jlexuus 1.3 «Tlpwopurer noTpebuTens B COBPEMEHHOM MAPKETHHIEY MK-9 OK-3 |/11.1 1.2 J11.3
MonsTre npropnrera notpeburena. Mpocran u passepuyTas MOACIL 1.4 7115 1.6
MOKYNATENLCKOro MoBeJieHHA. PAKTOpPLI, ONpeAensIouH1e N2 J12.2
nokynarensekoe noseaeine. [ponece NPHEATHS PELICHHE O NMOKYTKE N23N24J12.5
notpeburenesm. Bruant norpebuTenei (ICHXOMOrHNECKas ¥ NHUHOCTHAR 26

XapakTepHCTHKH). Pasniris B NOKYNATENLCKOM NOBC/ICHHH
norpebureneii 1 opranusauuii. OcHoBHb1E PAKTOPLI, OKAILIBAIOULKE
BIHAHHE WA NOBeAcHHe noTpebuTenel TOBAPOB NPOMBIUUICHHOTO
HasnauenHs. MuorohakropHsle MOAETH OUEHKK NOKYTATEALCKOTO
no (monens Orwbeitna, Mneansnoit Toukn) Jlex/
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|TOProBEIMH MAPKAMH K YIAKOBKAMH. C'I'Pil.'i'cﬁﬂl WHINESHIIOro HKAa

Jlexuns 2.1, «Topapsas u ueHosas nonKTHka Gupmei» Tosap xak
MEMEHT KOMIICKCA MAPKETHHA K ¢ro cpodcTna.  Knacoupuianun
TOBAPOE H OHATHE KOHKYpeHTOCocobrocTH ToRapa. [pouece
pa3paGoTKH HOBLIX TOBAPOB. YNIPaBNcHKe TOBAPOM HA PhIHKE,

‘Tonapa, BapHaLKH KpHBLIX RU3NEKHOro uMkna Tosapa. Crpaterun
MapreTHHra (UPMBI H2 PATMHUHLIX ITANAX KHIHCHHOTO LMKIA TORAPA.,
Llena kak aneMenT koMmtekca MapkeTunra. CHCTeMa LeH B MAPKETHHIE i
HX knaccuukamns. ITansl (HOPMHPORANHA UEHL HA TOBAPL! H YCIYIH B
yCnoBHAX philka. PAKTOPbY, BAHAIONIHE HA YPOBEHL UeH. YCTaHOBAEHHE
ILEH HA TOBAPH H YCITYrH Ha prinke. Onpejenesue HeHnt Ha OCHOBe
uepskek npoussoacrsa. Onpenenenne uen ¢ opueHTauKed na cnpoc,
Onpepenerne UeH ¢ OPHeHTAIHEH HA KOHKYPEIIHIO. AJANTALHA LSHbI,
BriGop uenopbix cTparernii Ha puinke. Jlex/

TIK-9 OK-3

nama2ms3
4m.sme
iz n2.2
J12.3 124 125
2.6

22

MNpaxTrueckoe sansthe 2.1 «ToBapian  LEHORAA MONHTHKA (HHPMBIN
1. ToBap kak aneMeNnT KOMIUICKCA MAPKETHHIA ¥ €ro CBOKCTRA,

2. KnaceumKkauua TOBAPOB K MONATHE KONKYPEHTOCHOCOBKOCTH TOBIPA,
3. Mpouece pazpaborks HOBLIX TOBAPOR

4. YnpasneHne TOBRPHLIMH JIHHUAMH, TOPrOBbIMH MADKAMH H
YNaKOBKaMH.

5. TeopHs #HIHEHHOTO UHKIA TOBAPA.

6. Baprauuu KpHBBIX iCH3HCHHOrO IHKJIA TOBAPA.

1. CrpaTernst MapKeTHHIA HA PAITHUHLIX ITAAX HHIHCHHOrO UKL
TOBAPA.

2. LlcHa KaK IMEMEHT KOMMEKCA MAPKETHHIA.

3. Dranst (OPMAPOBAHKA LGHB HA TOBAPH! H YOIYTH B YCNOBHAX DhIHKA.
4, (DakTopbl, BIHAIOLIHE HA YPOBEHb LICH.

5. VYeranosnenue UeH HA TOBAPLL H YCIYTH HA PLIHKE.

6. OnpeeneHHe UEHB! HA OCHOBE KIJICPIKCK NPOH3BOACTEA.

7. Onpegencune UeH ¢ OPHEHTALMER Ha Cnpoc.

8. Onpezenense UCH ¢ OPHENTALMEH HA KOHKYPEHIIHIO,

9, AnarnTauus UeHsL.

10. CoBpeMennas MPaKTHKA BAPLHPOBAHKA LCHAMK,

7. Bbi6op ueHOBLIX CTPATErH Ha PhIIKE,

Mp/

TIK-9 OK-3

Jquima2m3
L4115 M.6
JI.702.1 2.2
23124 2.5
2.6

YIT: 38.03.02.14.plx cmp. 5
1.8 Tpatkruyeckoe saunrue 1.3 «TIpuoputer norpeGuTen B coppeMernoM NK-90K-3 |11 J112m.3
MAPKETHHTEY JI1.4011.5 7116
1. TlonsTie npuopurera noTpedurens, Jnza 2.2
2. [Mpocras 1 pa3BepHYTAA MOALIL NOKYNATGILCKOrO NOBCACHMA JN123 1247125
3. daxTophl, BAMAIOIHE HA NOKYNATEILCKOE NOBEACHHE 26
4. IMpouecc NPHUATHA PeLIeitis O NOKYKe noTpeburenes.
5. Pasnuuus B NOKynaTenLCKOM MoBeenun noTpeburencii u
OpraHH3alHH.
6. OcuoBHbte (HAKTOPLI, OKA3LBAIOUIHE BIHKHHE HA NOBCACHHE
|norpe6urencii Topapos npombiuyIeHHOTO HasNaverua (Dakropy
oxpywaoweit o6cranonky, haxropst ocobenrocreit opranuaaiuy,
AKTOPEI MEXTHHIOCTHLIX OTHOMCHHI, (AKTOPL! HIAHBHAYANTBHBIX
ocofennocrelt THUNOCTH).
/Mp/

1.9 Tema 1.3 «Ilpuopurer norpeOHTENA B MAPKETHHIEH NK-92 0K-3 |J11.1 1.2 J11.3
1, DaKkTOphI ¥ TEHAEHUMH PASBATHA MAKPOCPE/ILI, HX BIHAHHE HA J11.4 1.5 J11.6
MAPKETHHIOBYIO COCTABMAIONIYIO J.n2.1 22
2. Bausnue (HakTOpoB MHKDOCHE/K HA MAPKETHHIOBYIO CTPATErHIO N12.3 124 N125
NpenpHATHR J2.6
3. [oTpebHTEALCKHI PLIHOK. HCCNEJOBAHKE NOKYNATEICKONO CNPOCa,
noBeeHIECKHX MOTHBOR, TPONECCA NOKYIKH
4. PuIngH NPOMBILUICH HBIX TOBAPOR, MOCYAAPCTREHIbIX H
MPABHTENILCTBEHHBIX YUPeuIeHH T, 0COGEHHOCTH, MAPKCTHHIOBAA
OpHEHTAHA
Moxroroska pelheparos ¢ Henonsaopannem Microsoft Office
Cpl

1.10 Texiws 1.4 «CerMeHTaHs PLIHKA ¥ TOIAIHONHPOBAHHE TOBAPA Hi [K-9 OK-3 [J11.1 1.2 J11.3
putiixe» Buop uenenoro puiria A (PupMel. OCHOBHBIC TPRINAKH JIL.4011.5 1.6
CerMEeHTAUMM PLIHKA: CErMCHTALHA MO reorpadiHIeckoMy NPHIHAKY, 2.1 2.2
CerMeNTALMA TI0 AeMOTPa(HIECKOMY NPHIHAKY, CCrMENTALHA 10 J12.3 112.4 125
ncuxorpathueckoMy NPHIHAKY, CErMEHTALIHA TIO NODEACHYECKOMY 2.6
[MPH3HAKY. MapKﬁTull!‘Oﬂhlﬂ CTPATErHH JUTA LENCeBLIX CerMenTOB PhINKA:
|nemuiphepenuupopanuntii, anddepenuRPoBaHHLIK, uencnoi
MapkeTHHr, CermMenTHp PLIHKE H ¢ cniocobu oxBata
poitka. Jludipepenupponanie 1 NO3MUKOHEPOBAKHE NPOAYKTA HA
cospemennonm peike, Jlex/

1.11 [paktuucckoe 3auntie .4  «CerMenTatms peikka K NO3HUHOH HPORAHKE [1€-9 OK-3 (JI1.111.2J11.3
TOBApa HA PLIHKEN JIL.4 7115 J11.6
1. Bpibop uenenoro puinka. J1.7112.1 122
2. OcHOBHbIE NPHIHAKH CETMENTALHH PEIHKA. J123 N12.4 7125
3. CrpaTersny UENesbiX CCrMEHTOB PHIHKNL, 2.6
4. Iuipdepenumpopaliue ¥ NO3KUHONHPOBAHKE MPOJLYKTA HA PHIHKE,

/Mip/

1.12 Tema 1.4 «CerMeHnTHPOBANHE M MOZHUHOHHPOBAHKE NPOAYKTA HA PIHKEY | MK-9 0K-3 [JI1.1 J11.2J11.3
1. TeopeTHUECKHE KOIUCTILIHH MOTHBALMA A4ms e
2.Mogens M THILI MPO1ECCOB MPHHATHA PELIEHHS O MOKYIIKE. m.7h2.1 22
3. TpancopMaLns KOMILIEKCA MADKETHHNA B CORPEMEHHBIX PLIHOMHKIX N23 124 125

2.6

YCITOBHAX

4.Cneup(pHka KOMIUTCKCE MAPKETHHIA B cepe yenyr
5.MeTo/bt CErMeHTHPOBAKKS K AHAINI MONYUCHHbIX CErMEHTOR
Topnroronka petheparon ¢ uenonbsosannem Microsoft Office
/Cp/

23

Tema 2.1 «Topap u TOBAPHAR MONHTHKA»

1. OcHOBHbIE HAMPAKICHHA MAPKETHHIOBOH CTPATErHH 1O OTHOWIENHIO K
ORpeeNeHHIO IETERcH ayIHTOPHH

2. OcoBeHHOCTH CErMEHTHPOBARHSA PhilKA NOTPESHTEILCKKX TOBAPOR

3. OcoBennocTi NO3HUKONHPOBANKA NPOLYKTA A phiike Gankopckux
yenyr

4. I POBANHE YCIYT K Cep 0 00CTYKHBAHAA KIMEHTOB.
[loproroska pedeparos ¢ uenonsaopanueM Microsoft Office

/Cp/

IK-9 OK-3

Jam2ms3
1.4 J11.5 1.6
JL.7n2.1 2.2
J23 124 125
Ni26

Payaen 2. Komuiexe mapkersnra

24

Jlexuus 2.2 «Kanans: pacnpeaeneiss K TOBAPOABHIKCHHSA B MAPKETHITE)
HeobxopuMocTs KaHaNos pacnipejenciis TOBAPOB B MAPKCTHHIE K KX
npHpoaa. ¢ylﬂ(ub[ﬂ TOCPEAHHKOB B KAHWAMAX PACIIPEIENCHHA. Buaet
KAHAIOB PACTPE/IETIGIHA 3 OCHOBILIE KPUTEPHH MX puiGopa. OcHoBHbe
IMEMEHTEI TOBAPOABHKCHHR H OPraHH3ALMK PACTIDE/IENCHHA rOTOROH
npoaykuuy. Copepxanne H (POPMbI OPrAHHIAUHH KOMMEPUECKOTO
nocpeHuecTsa B Mapkerunre. ONToBas TOProBis: OCHOBHLIC GYHKILHH
# (popmbi onronoi Topronan, OCHOBHLIE THIIL ONTORLIX TOPIOBLED,
MAapKETHHIOBLIE PELICHHS, MPHHAMACMLIC HA YPOBHE ONTOBOR
Topronny. Posnuunasn roprosns. OCHOBKbIC THITL! MArA3UIHON 1
BHEMATA3HHHOR POIHHUHOK TOProBIH. POPMLI K METOML POIHHUHON
Topro®TH. MapKeTHHIOBEIC PELICHHA, IPHHKMACMBIC HA YPORRE
po3HHuHOi Topronay. JIOrHCTHHECKHE OCHOBS! (HOPMHPOBAHHA
ONTHMANLHAIX KAHANOB pacnpejenesus i rosapoasmikerns. Jlex/

TIK-9 OK-3

Juima2ms3
JM.4M5M6
JI.7nz2.1 n2.2
235124 J12.5
N26
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25 1. Mpaxtireckoe sanaTre 2.2 «Kananst pacnpeaenenus k [IK-9 OK-3 (/111 11213
TOBAPOBHACHHA B MAPKETHHIEY mA4msime
2. HeobxomuMOCT: KAHANOB PACNPE/IENCHMA TOBAPOB B MAPKETHI(IE H HX m.7nz.1 Jaz2.2
MpHpoaa. nz23 24125
3. DyHKIHH NOCPEIHHKOB B KAHANAX PACNPEACNEHHKA. n2.6
4, Buast KAKANOD PACTIPEIENCHHA H OCHOBHBLIC KPHTEPHH HX BLIbOpA.
5. OcHoBHBIE ANEMCHTL! TORAPOJIBHIKCHHN IOTOBOH NPOLYKIIHHA.
6. Copepaanne H (HOpMbl OPrAHHIALMH KOMMEPUECKOrQ NOCPEAHHYECTRE
B MAPKCTHHIC.
7. OnToDAR TOProBas: OCHOBHbIC QyHKIMH H HOPMBI ONTOBOH TOProBIH,
8. OCHOBHBIE THTIHI OITTOBLIX TOPrOBUES.
9. MapKeTHHIOBBIC PELICHHSA, NPHHHMACMLIE HA YPOBHE ONTOBOM
TOPrOBIH.
10. Possyunas Topropis. GopMbl H METO/Ibl POIHHYMHON TOPTOBITH.
11, MapKkeTHHTOBbIE peLICHHs, NPHHHMACMbIC HA YPOBHE DO3HHHON
TOPrOBIH.
12. JlorucTuyieckHe OCHOBL (POPMHPOBAKHA ONTHMANLHLIX KAHANOB
pacnpefeneH s K TOBAPOABHKEHHS.
Mp/
26 Tema 2.3 «Kananst pacnpeieieHHs H TOBAPOABHIKCHHIN TNK-20K-3 [J1.1J11.2J11.3
1. MnasupoRaHKE TOBAPROrO ACCOPTHMEHTA H TOBAPHON HOMEHKIATYPL! JL.4J11.5J11.6
2. BapHaums cTpaTery MAPKETHHIA HA PA3IHYHbIX ITANAX HH3HEHHOTO JL702.1 12.2
LMKITA MPOLYKTA. J12.3 12.4 N2.5
3. PaupnonanbHOC NPOLTCHHE MH3IHEH HOrO IHKNA NPOAYKTa. 2.6
4. HHHOBAIMONNAS NIOIHTHKA H BHCAPCHHE HOBBIX TOBAPOB
TMosroroska pedepatos ¢ nenonszosannem Microsoft Office
27 Jlekips 2 4. «ConpeMenkne MAPKETHHIOBBIC KOMMYHHKAUUK» [lokaTHe MK-9 OK-3 |JI1.1J11.2/11.3
MAPKETHHIOBOH KOMMYHHKAUMH K CHCTEME MAPKETHHIOBLIX n.4J.5M11.6
koMMyHnEauKi. KoMMyHHKAUHOHRAA Mosieas MapkeTHEra. CyumocTs L7021 n2z2
MAPKCTHHIOBLIX KOMMYHHKAUHA, CTPYKTYPa MAPKETHHIOBLIX 23 N2.4 125
KOMMYHUKaUKiE, YIIPABACHHC MAPKETHHIOBBIME KOMMYHHKaLHAMH, J12.6
PexnaMa B CHCTEME MAPKETHHIOBLIX KOMMYHHKALUKH. Brawt 1 cpescrsa
peinanmbl. OpragH3aHS MPOBEACHUA PEKTAMULIX KaMnani. Konuenuus |
nabnux puneiiuns (PR). Lenw, 3anaun, gynkuun PR. Miaunposanue
opranusausn cna3ei ¢ ofuecTRenHoCTHI0. CTHMYTHPOBAIHE TPOAK.
Monkimenue 3qiheKTHBHOCTH MAPKETHIIOBLIX koMMyHukarmit. [JTek/
28 INpaxTuucckoe sanstHe 2.4 «CoBPEMEHHBIE MADKETHHIOBbIC NK-9 OK-3 |11 J11.2111.3
KOMMYHUKALHHY N.41.511.6
1. TonnTie MaprerHUronoH KOMMYHHKAUNHA H CHCTEMA MADKCTHIIOBLIX JIL.7n2.1 nz.2
KOMMYHHKALHI N23N24525
J12.6

2. KoMMyHHKaUHOHHA MO/C/Ib MAPKCTHHTA,

3. CyuHoCTs MAPKETHHTOBLIX KOMMYHHKALHH.

4. CTpyETYpa MAPKETHHIOBBIX KOMMYITH KAILHI,

5, Ynpasnenne MAPKETHHTOBLIMA KOMMYHMKALHAMH,

6. PexniamMa B CHCTEME MAPKETHHIOBLIX KOMMYHHKALHA.

7. Brast v cpeeTna periaMet,

8. Oprauuzauus NPOBEACHHA PEKTAMHBIX KAMIARHI,

9. Konuenuus nabnux puneiiwna (PR): uenn, 3apaun, Gynsuun PR,
10. Mnaunpopanue OPranK3alKH CBA3CH ¢ 0GMECTBEHHOCTBIO,

11. CTHMynKpoBalHe IPOAAN.

12. TMosbimenue S3GHEKTHBHOCTH MAPKETHHIOBLIX KOMMYHUHKALLHI,
Mp/

29 Tema 2.4 «CoBpeMelHbie MAPKCTHHIOBBIC KOMMYHHKALHIY MK-9 OK-3 [JIi.1n2ms3
1. Monurnka npeanpusaTss 8 06nacTH AH3aHNA H YNAKOBKH ToRApA NL471.5J.6
= 2. lenosas gudipeperunalus ia pLike TOBAPOB W yCIyr JiL 7z Jz2
3. Merosst (DOPMHPOBAHHA LEHLE B YCIOBHAX KOHKYPCHTHOIO PhIHKA Nnz23N124 N25
4. CoBpeMEHHAR NPAKTHKA BADLHPOBAHHA UCHAMH. nzé6
5. Yenopus pafoTsl  OTBETCTBEHHOCTh YHACTHHKOB KaHanla
pacnpeaenen s
oproroska pedepares ¢ Henonssonaruem Microsoft Office
/Cp/
Pazaen 3. ¥Ynpasaenne Mapkernirosm hupm
3.1 Jlexuus 3.1 «Oprauu3anys, MIaHHPOBaHHE H KONTPOML MAPKETHHTA MK-9 OK-3 [JIL.1 T1.2J11.3
{bupnsty Bapuantst nocTpoCHHA ¥ PA3BHTHA cTyKO H oTEN0D N4m.5me
mMapkeTHira, POpMbI OPraHM3alHH MAPKCTHHIOBOH JEATENBLHOCTH, NL7012.1 n2.2
Crparerts  TAKTHKA Belenna Mapxeruira, OCHOBHLIC MAPKETHHIOBIE 123 J12.4 12,5
cTpaTeriH QHPMLL, TIOPFOK KX pa3paboTki U peanu3auum. nz2.6
CrpaTernueckoe niranuposanyue Mapkeraura. Cofepkanne 0 MOpanoK
paspaboTku Tekyuiero miana Mapketinra. [loparok H MeToab!
paspaborkn Gromxera mapkerinra, Jlex/
32 TMpaxtryeckoe 3anaTie 3.1 «Opranu3aws, MIAKKPOBAKHE H KOHTPONL MK-9 OK-3 (/1.1 J11.2J11.3
MAPKETHHTA BHDMBY J1.4111.5 1.6
1. PazpuTHe ciryxO H OT/LEIOB MAPKETHHIA, L2 2.2
2. DopMbl OPraHH3ALHHE MAPKETHHIOBOH JCATENBHOCTH. JI23 124 2.5
3. QopMUPOBANHE MAPKETHHIOBO-OPHEHTHPOBAHHON KOMIAHKH, n2.6
4. CrpaTerns H TAKTHKA MADKCTHHIA,
5. OCHOBHBIC MAPKETHHI'OBBIC CTPATErHH (PHPMBI, TOPSIOK KX
|paspaborks 1 peanusamus.
6. CrpaTeriueckoe IIaHKPOBAHHE MAPKETHHIA — CONEPHAHAE K
OCHOBHBIC ITAITBL.
7. Copepacante H NOPANOK pa3paboTkH TEKYLWEro MIaHA MAPKETHHIA.
8. IMopanok ¥ MeToaw paspaGotks GloxeTa MApKETHNTA.
Mp/
33 Tema 3.1 «Oprasu3anus, MIaHHPOBAKHE M KOHTPOIL MAPKETHHIAN MNMK-9 0K-3 [JIL1J1.z2ms3
1. BepTHKANLHEE H MHOTOKAIAIBHLIE MAPKETHIINOBEIE CHCTEMBL JI1.4 7115 J1L.6
2 [paKTA"CCKHE MPHMEPLI, CRA3ANHBIE C MAPKETHIHFOBLIMH PELICHANMH, J1.7n2.1 nN2.2
NPHHAMACMBIMH POSHH{HBIMH TOPrOBUAMH J12.3 1124 N2.5
3. Hosbie MApKETHHIOBLIE TEK B ONTOBOK TOP! 26
4 [nawupopanue pek1aMHol kamnannu B ceTH Hurepuer
5. MMUHIK OPraHu3alny 1 ero CoCTABNSIouHe
6.DopMbl JCNOBLIX KOMMYRHEANWH B pamkax PR-zestensrocT
7 JTuunvie npoxanc. TereMapKeTHHT.
8 OcHOBHBIE BHAB CTHMYJIHPOBAHKA NPOAXK B ONTOBOH H PO3HHHHON
TOpromie
/Cp/
34 TMexagus 3.2, «MapKeTHRT, IJKOHOMHKL B COBPEMEHHOE OBLIECTBOM MNK-9 OK-3 |JIL1 /1.2 0113
Mapreruir B coBpemeniom obuiectse Poceun. OBwectno norpebnenus JI1.4 J11.5 1.6
M MAPKETHHT B CTHMYNHPOBaH HK noTpebaenna. BosnelicTane obmecrsa J.7nz.1 n2.2
Ha pa3pHTHe MapkeTHura, [ocy dpeTBEHHOE PEryYIHPOBAKHE N23 124 N2.5
MAPKCTHHIOBOH JeATENbROCTH B Poccnu. Bnusnue npeanpunkmarenci J12.6
ra (POPMUPOBAHHE COBPEMCHHOrO MapkeTHHra. Konciomepuanm u
mapkeTunr. Jlex/
3’5 TNpakTrucckoe sansTHe 3.2 «MapreTHHT, IKOHOMHKA K COBPEMEHHIOE MK-$ O3 /111 J11.2 1.3
oBuiectson n1.4m.511.6
|. Mapkerrur B coBpemennom obuecrse Poccun. JL712.1 2.2
2. Boaneficraie obECTRA B PAIBHTHE MAPKCTHHIA. J12.3 124 2.5
12,6

3. TocylapeTBeHOe PEryIMPOBAHHE MAPKETHHIOBOM ACATENLHOCTH B
Poccnn.

4. Bnuauue npeqnpruEMarenei Ha HopMEPORARHE COBPEMEHNOrO
MAPKCTHHIA,

5. T'panc1aHCKHE ABHKCHHA H MAPKETHHT,

/Mip/




¥YI1: 38.03.02. 14.plx

ep. 9

VI1: 38.03.02. 14.plx

erp, 10

36 Tema 3.2 «MapkeTHHr, 3KOHOMHKA H  cOBpeMexiioe obuiecTron 4 8 MK-9 OK-3 |JI1.1J11.2 7113
1. CHETEMA MAPKETHITOBLIX CTPATEIHH NPE/TPHUATHA J1.4J11.571.6
2. OcronHbIe 3TNkl CTPATEIHMECKOrO NIARHPOBAHHA MAPRETHHIA N2 n2.2
3. OCHOBHBIC PALTHUHA MENLY CTPATErHeH H TAKTHKOR MapKeTHira 23 124 125
4. Cofepaanne H NOPALOK COCTABIEHHA IUIAHA MAPKCTHHIA 2.6
5. Ocobennoctn Mapkeruura na puiiike B2B
6. Brabl MEHKIYHAPOAHOTO MAPKETHHIA H €0 BHELNAA Cpeja
7. OcoGeHHOCTH MAPKETHHIA HA PLIHKE HEIBHIKHMOCTH
8. Komnueke MapkeTHHIa juis cepst GuTosux yeayr
9. TIpoGneMe! NPHMEHEHHA COLHANBHO-3THHECKOrO MAPKETHHTE B
MPAKTHKE POCCHACKHX NPEANPHATHH
10. OcofennacTn npanoro pery1MpoBANHA MAPKETHHIA H PEKITAMbI B
Poccuu
1 1. MapkeTHnT H OXpana oxkpyKalomei cpeast
TMoxrorosika pediepatos ¢ uenonsaosanueM Microsoft Office
/Cp/

37 Bauér/ 4 0 MK-9 OK-3 |JI1.1.J11.201.3

m.A4n.sme

M.7J2.1 122

J23 N24N25
2.6

4. DOH ONEHOYHBIX CPEACTE

CrpyKTypa ¥ cofiepaaine (IO 1 OUEHOMHBIX CPCACTB TS MPOBCACHHA TCKYWEH H MPOMEIKYTOUHON ATTECTAUNH NPCACTABNCHDL B
lNpunoxennr | k paboueii nporpaMme JHCHMILTHILL

5. VUEBHO-METOJHYECKOE H HHOOPMATIHOHHOE OBECTTEYEHHE JIHCIHILTHHEL

5.1. Ocnopnasn aurepaTtypa

ABTOpBI, COCTABKTETH 3arnasne

Wanarenscrso, ron

Konuu-so

Menua, 2021

.1 |Kornep @, Cyxanosa [Mapxerunr or A o 5: 80 konuenumii, kotopsie Mocksa: Ansmuza http//biblioclub.rufindex.
M. AoMmKel 3NATH KagILH MCHEIKED: NPARTHIECKOE MaGnuwep, 2016 php
nocobie page=book&d=279742
HEOrpanHHeHHsti gocTyn
ANA 3PETHCTPHPOBAHHEIX
NOAL30BATENCH
J1.2 |Bepnstwen, C. H. HidiopMauno nHEbIil MAPKETHHI APAKTHYECKOE Mocksa: Jamkos u K, Aii | http://www.iprbookshop.r
nocobne I Dp Menna, 2021 w/99365.html
Heorpanenbit focTyn
ANA 30PCrHCTPHPOBANHBIX
nons3osarenei
JIL.3 [ Hnanosa, T. C. «Jlennaetiin Mapkerinr, TIpunuimst naccHanbix Mocxkea: Hawkon u K, Aii | hitp://www.iprbookshop.r
npopK it Dp Menna, 2021 w/99366 html
neorpastenuLtit gocTyn
ANA 3APErHCTPHPOBANHBIX
nonb30 Barese
M4 |Kanymexmii M. JL TMpakrusecknii MapkeTHur: yueduux Mocksa|Bepnun: Jrpexr- hitp//iblioclub.ru/index.

php?
page=book&id=598989
HEOrPAHHYEHHBIIT oCTyn
s HPU‘"GU’DIIPOMHM.NX
nomL30Barenei

ABTOpBI, COCTABHTEIH 3arnasue Haparenscrso, rojx Konuw-no
JILS  |[Kanyscexuis M. J1, Mapxkerunr: yuebunk Mockna|Bepmui: Quperr- | htip:/biblioclub.rufindex.
Meaua, 2021 php?
page=book&id=598991
HeorpaHHueHHLtii AocTYN
A1 3APErHCTPHPOBAHHBIX
nons3oparciei
JIL6  |Kamymeknii M. JL MapxeTsnr Ha peiHKe Tpyaa: ydedmx Mockna|Bepnru: Jupexr- | httpz//biblioclub.rufindex.
Megna, 2021 php?
page=book&id=598993
HeorpanHyeHiLii JocTyn
AR SAPErHCTPHPO BANHBIX
nonb3onareneit
JIL.7 |ABaes A JI, Mapkerunr B 0TPac/X i cepax AEATEALHOCTH: Mockea: Tawkos u K°, 2021 | http:/biblioclub.ru/index.
Anexcynui B. A, yueBHuK php?
Cypuesa M. T, page=book&id=600314
Kopuaropa JI, A., HEOrPAHHICHHBII J0CTYT
[Manziruns A B., AGaes ANA 32PErHCTPHPO BAHHBIX
A JL, Anexcyunn B. A, noAL3IOBATENEH
Cypuesa ML T.
5.2. JononHuTensHan aurepatypa
ABTOpbI, COCTABHTENH 3araapue Haparenscrao, rog Konuy-so
Ji2.1  |Fomwmpoea, JL A., Mapxeruur: yucGnoe nocobue Maxeesxa: Jonbacckas http:/fwww.iprbookshop.r
Yaurmy, B. C., HAUHOHANBHAS AKANEMHR /92339 html
[Mpoxonenko, A. B. CTPOMTENLCTEA K HEOTPAHIMEHHBLIT A0CTYN
apxutextypsi, SBC ACB, | A71A 39pericTpHpoBaHHLIX
2019 nonbL3oparenei
JI2.2 |Karaes, A. B., Karacsa, |Digital-mapkerunr: yuebnoe nocoGue Pocton-na-Houy, Taraupor: | htip://www.iprbookshop.r
T. M., Haspanosa, 1. A Wagarenncrso IOncHoro /100169 html
denepansuoro HEOrpAHNYCHHBIIT JOCTYR
vHusepenTera, 2020 L7 33PeriCTPHPO BAHHLIX
nons3osarenei
J123  |Uaxaes P. K, Mapxersur: yueG ik Mockna; Hawxons u K°, 2020] http:/biblioclub.ru/index.
Myprysanmesa T, B, php?
page=book&id=573172
HEOrPAHHUCHHBIT AOCTYI
L3 3APErHCTPHPO BAHHBIX
nonL30BATENEH
N24 |[Karaes A. B., Karaena [Digital-mapkerinr: yuednoe nocoGue Pocros-na-Jlosty| Taranpor: | http:/biblioclub.ru/index.
T. M., Hassanosa M. A. 10subiii heepansibti php?
yunsepcurer, 2020 page=book&id=598669
HEOTPAHHYEHHBIH OCTYN
1 3APETHCTPHPO BAHHBIX
nosL3oBaTeneii
n2s Business Excellence: sypuan Mocksa: PHA «Cranaaprit | htp:/biblioclub.rwindex.
H kauecrnoy, 2020 php?
page=book&id=599816
HeorpaHitentsii 10cTyn
A 3aPerHCTPHPOBAHHBIX
nonL30BATEACH
12,6 |Kpaciok M. A., Kpeivos [Misnosaunonnsiii MapkeTir: yaeGink Mocxaa: Jamkos 1 K°, 2020] http:/biblioclub.ru/index.
C. M, Hpanos . I, php?
Konsran M. B. page=book&id=600310

HEOrPaHITe b i AOCTYT
IR 3APErHCTPHPOBAKHBIX
nons3osareneii

5.3 Mpodecenonanuubie 6azsl naNNLIX 1

UHLIE CHETEMBI

Koncynsrant -+

Lenossie 6a3s pammbix hitps:/fwww.kbd.ru

CraTieTHKa MOBeeHHA noTpeGHTeNeH B CeTH, pasacnenuasn no ctpanam hitps://www.comscore.com/Insights/Blog




YI1: 38.03.02. 14.plx cmp. 11

Phitiki i peKiaMa u perynapubix oraerax hitps:/www.nielsen.com/us/en/insights/report/
(CraTMeTHKA OT KOMNAMMK © MONOYNEHHH Nl B PAIMHUILIX HIAYCTPHANLELIX onacTax https:/www pwe.ru/rw/publications. html

5.4. Nepeuens nporpammuore obecnesenns

Microsoft Office

5.5, ¥YueOno-meroanicckne MATEPHAILI N5 CTYAEHTOB € Orf IMN BO TSIMH I
Tlp# HeoBXOTHMOCTH MO 3aXBNCHHIO OBYHAIOWErocH ¢ OrPAHKUCHNLIME BOSMOXHOCTAMI 3/10DOBLE YeOHO-METO/HICCKHE MATCPHAILLI
NpenoCTaBIAIoTes B hOPMAX, AANTHPOBANHEIX K OTPAHUMEHHAM J0POBBA H BOCTIPHATHS WHpOpMauHi. [UTa M1, ¢ HAPYLICHHSAMH 3PEHHS’ B
(hopme ayanodaiina; b nevarioit Gopme yRemHuenbiM wpndTon. Jinsg IHIL C HAPYLIEHHAMK CAYXa: b (GOPME IMEKTPOHHOTO JLOKYMENTA, B
neuarioi diopMe. IR I € HAPYLICHAR MH ONOPHO-BHITENLHOO ANNapara: B (JOPME MEKTPOHHOIO JOKYMEHTA, B nexatioi popme.

6. MATEPHAJILHO-TEXHHUMECKOE OBECITEYEHHE JTHCTTHILIHHBL (MOLY.J15)

TloMeLleH s JUTA NPOBEACHHA BCCX BIAOR PaboT, NPeayCMOTPEHHBIX YHEOHKIM ILIAHOM, YKOMIIEKTOBANL! Heobxo HMail
crienMannanpoBanioi yueSoil MeGensio i TexHUHECKHMH cpencTpamu 00y . Jnst mpe JIEKIHOHHBIX 3ARATHI HCMONLIYETCS
|remoncrpausontoe oGopyosansue.

7. METOAHMECKHE YKAZAHHA JUIS1 OB VYA IONTHXCA 110 OCBOEHHIO AHCHHIHHLI (MOLY.IH)
MeToamueckre yKa3auHA N0 OCBOCHHIO JIMCIHIUTHHE! peAcTapnens! B IIpunokeHuu 2 k& paboveit MPOrpaMMe JIHCUHITKHLL




®OHJ OUEHOYHLIX CPEJACTB

Mpunoxenue 1

1 Onucanye NoKazaTeaei H KPUTepHeB OLIeHNBAHKS KOMIIeTeHUMH Ha
PA3JINYHBIX 3TanaxX UX GopMHPOBAHHS, ONMHCAHHE KA 0LeHHBAHHS

1.1 I'okazaTeny ¥ KPUTEPHH OLEHMBAHHA KOMOETEHLIMA:

3VH,
COCTABJISIOLIHE
KOMIIETEHIIHIO

[TokazaTenu
OLEHUBAHHS

Kpurepun
OLIEHUBAHKSA

Cpencrea
OLIEHUBAHHS

ITK-9: cnocoGHOCTELIO OLIEHHBATHL BO3/1eiiCTEHE MAKPOIKOHOMHYECKOH cpeibl
Ha (YHKLIMOHHPOBAHHE OPraHH3ALKN H OPraHOB roCYAaPCTBEHHOI0 H
MYHHIHMIAILHOTO YNIPABIEHHS, BRISBAATL H AHAJH3HPOBATL PIHOYHbIC H
cnenudiecKHe PHCKH, 2 TAKKe AHANH3HPOBATH MOBeIeHHe NoTpeduTe e
IKoOHOMHYecKHX Oj1ar 1 opMHpOBaHHE CIIPOCA HA OCHOBE 3HAHMA
3KOHOMHYECKHX OCHOB NOBeJeHHsI 0PraHM3aLiHid, CTPYKTYP PbIHKOB H

KOHKYPEHTHOM cpe/ibl 0TPaciH

3HaTh: opMynHpyeT [TonHoTa 1 3auem (sonpoc
oOLUenpHHATEIE | OTBETHI Ha COIIEPMKATENILHOCTD 1-12)
MeTOozIBI MOCTABJIEHHbIE OTBETA; YMEHHE Onpoc
NpoBENEHHs BOTPOCH]; pellaeT | MPHBOAWThL NpUMephl | (Gonpocer 1-24)
MapKeTHHIOBBIX | TECTOBBIE 3a/laHKeE Tecm (pazoen
rccae1oBaHui. 1)
YmeTs: Gopmynupyer [TonHoTa # | 3auem (sonpoc
MCIIOJIb30BATh OTBETHI Ha CONEPIKATENEHOCTD 1-12)
MOHATHIHO- MOCTAR/IEHHBIE OTBETA; ymenue | Peghepam
KaTeropyalbHBIH | BOIPOCHI; NPUBOJUTL [pHUMeEpSL; | (membr 1-20)
annapar B BBIOMpPAET TEMY H | COOTBETCTBHE TEMbI M
obnacTu conepKaHHe conepxanusa pedepara
OPraHu3alyy v pedepara; MoHCK | COBpEMEHHLIM
pOBENEHHS JIMTEPATypsl, HaIpaBJIeHHAM
MapKeTHHrOBBIX | HeOOXOAMMOH I | pa3BUTHI MapKETHHIa,
npoLenyp B MOArOTOBKH COOTBETCTBUE
JEATETBHOCTH pedepara. JIUTEpaTyphl npodneme
hupmBblL. HCCIIeI0BAH M ;

HesleHanpasieHHOCThb

noucka W  orbopa

HH(popMaLH nns

Hanucanus pedepara.
Bnaners: Pemaer [MonHoTa M Cumyayuontvie
HaBBIKAMHM CHTyalHOHHbIE NpaBUILHOCTh sadanus (1,2)
NpHMEHEHNs 3amanms, peLIEHHH;

WUHCTPYMEHTOB
OLIEHKH
OpraHyu3alroHHOH
COCTaBJIAIOIIHUX
Opradu3aluH s
pemeHns
MapKEeTHHIOBBIX
3az1a4.

aHAIHM3UpYET H
UHTEPNPETUpYET
NOTydeHHEIE
pe3yNbTaTh!

COEPIKATENBEHOCTE
BBIBOJIOB H
MHTEpNpeTanuu
HOJIY4EHHBIX
pe3yJbTaToB

OK-3: cmocobH

0CTBI0 MCIIOJIb30BATH 0CHOBBI IKOHOMHYECKHX 3HAHMIA B
Pa3aHIHBIX cepax JesTelbHOCTH

3HaTb: dopmynupyer [TonHoTa K 3auem (sonpoc
COBpEMEHHOE OTBETHI Ha COOEPIKaTelbHOCTh 9-30)
COCTOSIHME U MOCTABJIEHHbIE OTBETA; YMEHHE Onpoc
TNEPCIEeKTHREI BOMPOCH]; PElIaeT | NIPHUBOJWTH NpUMepsl | (6onpocet 20-
pa3BUTHA TECTOBEIE 3a/laHHE 80)
pasJIMYHBIX Tecm (pasden
oTpaciei 1,2,3)
3KOHOMHKH,
ocobeHHOCTH
MapKeTHHra
pasnu4HbIX cep
JIEATENIHOCTH,
OCHOBHBIE
MCTOYHHKH
undbopManun ans
MapKeTHHTOBBIX
HCCIeAOBaHMI.
YmMers: Dopmynupyer [TonnoTa u | 3auem (sonpoc
HOpPUMEHATD OTBETHI HA COJIePKaTeNnbHOCTh 9-30)
OCHOBHEIE [IOCTABJICHHbIE OTBETA; ymenne | Peghepam
SKOHOMHMYECKHE | BOMPOCHI; MPUBOIONTE TpUMeEpSI; | (mesor 13-50)
3HAHHKA, BBIOMpAET TEMy M | COOTBETCTRHE TEMEI H
MCNOTb30BaTh cofiepIkaHue conepxanus pedepara
MapKeTHMHIOBYIO | pedyepara; MOMCK | COBPEMEHHBIM
uHGOpMaUMIo | TATEpaTyphl, HANpaBJIeHUIAM
BBISBNATh HeoOXOAMMOM U1 | pasBHTHS MApKETHHIA;
AH(OPMAIUOHHBIE | TOATNOTOBKH COOTBETCTBHE
norpebHOCTH pedpepara. JIHTEPATypHI Npobneme
NOJIb30BATENEH. HCCNENOBaHNU;

LIeJIeHaNpPaBIeHHOCTh

noucka 1 orbopa

HH(pOpPMaHK 11

HanucaHus pedepara.
Bnaners: Pemnaer [TonnoTa U Cumyayuonnoie
HaBbIKaMH cOopa | CHTyaLlHOHHBIC NpPaBHILHOCTh zadanus (1-3)
1 00paboTKH 3aaHus, peLeHnii;




HeoOX0IMMBIX
JIaHHBIX 00
IKOHOMHYECKHX
npoueccax,
HAaBBIKaMH

aHaNU3MPYeT U
MHTEPTIPETHPYET
Nony4eHHEIe
Pe3yNLTATLI

cofepHKaTeIbHOCTh
BBIBOZIOB H
HHTEpIpeTaliy
NOTy4eHHbIX
pe3yJiLTaToB

NOJrOTOBKH
3KOHOMHYECKMX
0030poB HAY4HOH
JINTEPATYpHI H
DIIEKTPOHHBIX
UH(pOpPMaALIMOHHO-
o6pazoBaTesbHBIX
pecypcoB B
PauTHIHBIX
cepax
JEATEIIBHOCTH.

1.2 IIxansl OLeHUBAHH:

TekywMii KOHTpPOJNL  YCMEBAGMOCTH M MPOMEXYTOYHas  arTecTalus
OCYINECTBAETCA B PAMKaX HAKONMTENbHOH OanibHo-pedTunropoll cucremsl B 100-
6annbHOH mKane:

50-100 6annos (3auer)

0-49 Hannop (He3auer

2 THnoBBIe KOHTPOJLHbIE 3aJaHUsA MM MHbIe MaTepHaJIbl, HE0GX0HMbIe
ISl OLeHKHM 3HAHMI, YMeHMH, HABBIKOB H (M/H) ombiTa JeATe/IbHOCTH,
XapaKTepH3yWINMX 3Tanbl (GOpMHpPOBaHMA KOMIETEHIMH B mNponecce
OCBOEHMA 06pa30BaTe/IbHOM NIPOrpaMMebl

Bompoce! K 3a4eTy

1. OxapaxrepusyiiTe COLHANLHO-IKOHOMHYECKYIO CYIIHOCTH M KOHLENLHMH
MAapKeTHHTa.

2. Onmnpepenute coAepKaHHWE MapKeTWHra: LenmH, — 3a0avd,  [pPHHLHMEBL,
GyHKOum.

3. OxapakrepusyiiTe CyLIHOCTb, METOJbI TMpPOBEIEHHs M OCHOBHEIE JTambl
npoLlecca MapKeTHHIOBBIX HCCIIENOBAHHMH.

4. OxapakrepusyiiTe OHATHE “MapKeTHHTOBasA Cpena” | ee CTPYKTYPY.

5. Onpengenure MOAENb MOKYNATeNLCKOro MNOBENCHHs W MNPOLECC NPHHATHA
peleH s O MOKYTIKE noTpebuTenem.

6. Onpenenure ¢akTopsl, BIMAIOLIME Ha TOKYNAaTeNbCKOe [OBeIeHHe
HHAMBHOYaNbHBIX ToTpeOuTeneif W noTpeOuTenell TOBapOB MPOMBILIICHHOrO
Ha3HAYeHHs.

7. OxapakTepH3yiTe METOMIbl aHATIN3a MaPKETHHTOBLIX BO3MOYKHOCTEH (QHPMBI

8. OxapaxTepusyiiTe Npolecc yNpasieHus MapKETUHIOM Ha PeanpHiTHH.

9. OxapakTepusyHTe CErMEHTHPOBAHWE pPhIHKA, BHIOOp WLENEBOro pblHKA W
OCHOBHBIE CTIOCOOLI OXBATA PhIHKA.

10. OxapakTepu3yiiTe MApKETHHIOBYIO OEATENLHOCTE H paspaboTKy KOMILIEKCa
MapKeTHHIa TOBApOB M YCIyT.

11. Onpenenute TOBap KaK 3/EMEHT KOMIUIEKCA MapKETHHIa, OXapakTepusyiire
npouecc pa3paboTKi HOBLIX TOBapOB.

12. OxapakTepH3yiiTe TEOPHIO }KH3HEHHOTO IUKJIa TOBapa.

13. OxapakTepusyiite BHIOOD LIGHOBBIX CTPATErMi Ha PHIHKE.

14. Beigenute METO/b! ONPENETEHNAs EH HA OCHOBE H3/ICPIKEK NMPOM3BOJICTBAE, C
opueHTalMel Ha Crpoc ¥ ¢ OPHEHTALMEH Ha KOHKYPEHLHIO.

15. Oxapakrepusyiire NeHy Kak 37JEMEHT KOMIUIEKCA MAapKeTHHra, BLIIENTHTE
(haKTOphl, BIHMAMINHE HA YPOBEHD LICH.

16. Oxapaxrepusyiite ~ CTPyKTYpy M YIpaBieHHe  MapKeTHHTOBBIMH
KOMMYHHKAHAMH.

17. OxapakTepu3yiiTe ~CTHMYTHPOBaHHWE MpPOJ@K B  CHCTEME  MaCCOBBIX
KOMMYHHKaIHH.

18. OxapakTepuzyiite 0cOOEHHOCTH MPAMOrO MapKETHHIa B CHCTEME MaCCOBBIX
KOMMYHHKaLIMiA.

19. OxapakTepmsyiite uend, 3anayu, meronsl PR B cHCTeMe MapKeTHHIOBBIX
KOMMYHHUKaUi.

20. Onpe/ennTe METOIb OPraHU3aLMK [IPOBEICHHS PEKTAMHLIX KOMIAHHA.

21. OxapakTepu3yiiTe BHLI H CPEICTBA PEK/aMbl B CHCTEME MApKETHHIOBBIX
KOMMYHHKALIH

22. OxapakTepusyiiTe comepikanue W (OpPMBI OpraHH3alid KOMMEpYecKoro
MOCpeIHUYECTBA B MApKETHHTE.

23. Brijenure BUAB! KAHAOB PAacrpeieNieHys ¥ OCHOBHbIE KPHTEPHH UX BhIOOpa.

24. Brigenute GOpMBI OpraHu3aliy MapKeTHHIOBOH AeATEIbHOCTH.

25. OxapakTepusyiiTe NOpsAoK 1 MeTObI pa3paboTiy Glo/KerTa MAapKETHHIA.

26. Oxapakrepu3syiiTe cofepaHse ¥ Nopanok paspaboTKK ONepaTHBHOro MiaHa
MapKeTHHIa.

27. OxapakTepu3yiiTe  CTpaTerddeckoe  IUIAHHPOBAHHWE  MapKeTHMHra  —
co/iepXKaHue M OCHOBHBIE 3Tarbl.

28. OxapakTepusyiite 0COGEHHOCTH MapKETHHIa NOTPEOMTENLCKHX TOBApOEB,
MapKEeTHHTa YCIyT, MapKEeTHHIa NPOMEIILIEHHLIX TOBAPOB.

29. OxapaKTepH3yiTe MapkeTHHI B COLMaIbHOH ciepe M HEKOMMEpUYecKWi
MAapKETHHT.

30. Onpenenute 0cobeHHOCTH H HOPMBI MEXKIYHAPOIHOTO MaPKETHHIA.

3aueTHoe 3aMaHMe COCTOMT M3 [BYX TEOPETHYECKHX BOMNPOCOB M OJHOM
CHTYaLIMOHHOM 3a7a4u.



Kpurepiy oueHHBaHHS:

- oueHka «3agteHoy» (50-100 6annoB) BRICTABNAETCA CTYICHTY, €C/IM OTBETEl HA
MOCTABJICHHEIE BOTIPOCH  M3MAralOTCs JIOTHYHO, MOC/HENOBATENbHO M He TpedyioT
JIOMONHUTENEHEIX NoAcHenuit. JenatoTcs 060CHOBAHHBIE BLIBOALIL. JIeMOHCTPHPYIOTCS
ry6okue 3HaHMA 6a30BBIX HOPMATHBHO-NPABOBBIX aKTOB.

- olieHKa «He 3auteHoy (0-49 Gannor) MaTepuan H3/IaraeTcs HeMocnea0BaTe/lbHo,
cOMBYMBO, HE NPEICTABISIET ONPEIEIEHHOH CHCTEMbI 3HAHMIH 1O NUCIHTIHHE.

Tecrbl NMCHbMEHHBLIE

Tecrsl o pazgeny 1. «Merox010rHsi COBPEMEHHOI0 MAPKETHHIA)

1. DnacTHYHOCTD MPEIOKeHNSA 3ABUCHT OT:

A.mepWonia  BpeMEHM B TEYEHMH  KOTOpPOrO  MpPOM3BOAMTEIM — MOIYT
NpHCNOCOOHUTLCS K H3MEHEHHAM LIEH

B. crnoco6HOCTH NpPOW3BOAMTENA IIEPEPacnpelenaTh pecypchl B MOIb3Y
NPOM3BOJICTEA ONpPEAeIEHHOr0 TOBapa 38 CYET COKPAICHHS BRITYCKa OCTANIBHBIX

B. umcna TOBapoR - 3aMEeHMTEINICH JaHHOro ToBapa

I". Toro, ABNSCTCA 1M JAHHBIM TOBAp NpeAMETOM NEpBOH HEODXOIMMOCTH HIH
POCKOLIH

JI. Toro, OTHOCHTCs JIM IaHHBIH TOBAp K NpeAMETaM [JIMTENLHOro Moilb30BaHHsa
HIIHM TEKylero notpebnenus

2. Peinox ToBapa HAXOAHTCH B PABHOBECHOM COCTOSIHHH, €CJIH ...

A. cymma LieH Ha ToBap paBHa OrofpkeTy moTpeburenci

5. o6BEM pbIHOYHOTO CHpoca papeH 0ObEMY PHIHOYHOTO NPEIOHKCHHsA

B. B pesynsTare B3aUMOJEHCTBHA PBLIHOYHOIO CHpPOCa M MPEANOKEHHSA
YCTAHOBMJIACh KJIMPHHIOBas LIEHA

I'. neHa paBHa H3[EPKKaM IUIOC 3alUIAHMPOBAHHAA HOPMA NPUOBLIA

J1. ypoBeHb TEXHOIIOTHH MEHAETCA MUTAaBHO

3. MapxkeTHHI H3y4aeT:
. MPOM3BOZCTBO NMPEIAraeMbIX K COBITY H3/emHii
B. KOHBIOHKTYPY PhIHKA ONpPEJeNEHHOrO BHAA NPOAYKLIHA
B. o6muii ypoBeHb LeH B YCJIOBHAX HHIALMA
I". MeToBl yrpaBJieH#s MOTPeOHTEILCKHM CIIPOCOM
J. crpaTerud MoBbIMIEHHs Ka4eCTBA NPOIYKLHH
4, PeMApKETHHI CBA3AH C ... CMIPOCOM.
A. HeraTHBHBLIM
b
B
E.
A
5

>

. HppaLHOHANEHEIM
Ype3sMepHbIM
CHIIKAO LIIAMCS
. OTCYTCTBHEM
. [IpHHOMNBI MAPKETHHTA ...

. JIOCTIDKEHHE KOMNAHHEH MaKCHMANTBHO BBICOKOH MPHOBLIH
NOCTOAHHOE M3yYeHHEe COCTOAHMS M AMHAMHKH PBIHKA
. AKTMBHOE BO3[IEHCTBHE HA PBIHOK
COKpaIleHHE NPOM3BO/ICTBEHHBIX M3IEPIKeK
. MOBBLIMIEHHE MCM3HEHHOTO YPOBHA NOTpedHTENEH
6. 3aK0H cnpoca nmpejacTaBiasier co00H 3aBHCHMOCTE:
A. poct noxonoB noTpebuTenei EeAET K TOMY, YTO OHH HAYHHAIOT MOKYNaTh
Gonblle TOBAPOB
B. xorja ueHa ToBapa najaer, 00bEM INTaHUPYEMBIX 3aKYTIOK, KaK NpaBuiio,

MW >

pacrér

B. noTpeGuTeNnd CKIOHHE! 3aMEHITh JIOPOre NpoJlyKThl Goiee AeiEBEMH

I'. mpeBbIlIEHNE NPEIONEHHS HAJl CAPOCOM, KaK IPABHIIO, BEET K CHHMCCHHIO
IIEHBI HA TOBAp

Il. KpHBas crpoca HMEeT NOJIOKHTENLHBIH HAKIOH

7. CoToBHOCTH NMOKYNATH AOMOJIHHTEIbLHBIE NIpeJaraeMblie K Npojaie
eIHHHLBI TOBAPA TOILKO 10 §oJiee HU3KOI eHe IyUle Beero 00bICHsIeT:

A. npuHUMn yObIBAOIEH NPEAEEHOH MOJIE3HOCTH

B. xpuBas npennokKeHHs

B. addext noxona

I'. 3aKOH COOTBETCTBMS CIIPOCA MPEIOKEHHIO

,H. 3J1aCTHYHOCTE CTIpoca 110 LHeHe

8. KoHuenuys ... 0CHOBAHA HA YTBEPXK/IEHHH 0 TOM, YT0 NOTPefuTE/b 0TAACT
npenoYTeHHe TOBAPAM, KOTOPbIe INHPOKO PacNpOCTPAHCHEI H AOCTYIHEL 110
HeHe.

A. COBEpLICHCTBOBaHMs TOBapa

B. npocsew@HHoro MapKeTHHra

B. conManbHO-3THYHOIO MApKETHHIA

T". coBeplIEHCTROBAHHMS IPOM3BOICTBA

JI. uHTeHCH(pHKALMK KOMMEPYECKHX YCHIIHH

9. ToproBsasi oniepanHsi, COBEPUIAEMAT JBYMSA CTOPOHAMM - ... .

10. CtpaTerus co3faHusi TOBAPOB, KOTOPbIe MOPAJLHO YCTAPEBAKT Opexae,
YyeM BLIXOIAT H3 CTPOSl HA3LIBAETCH ...

A. momudukanys Tosapa

B. 3annanupoBaHHOE yCcTapeBaHUe

B. npojaykTopas WHHOBALIMA

I'. noswlIEHHE Ka4ecTBa

J1. npoyHOe BHEAPEHHE Ha PLIHOK

11. YTBepkaenue ""He MbITAHTECH NPOM3BOANTL TO, YTO MPOJAETCSH KOE-KAK,
a NpOM3BOAMTE TO, 4To Gyaer Ge3ycNOBHO KyMieHo'" XapaKTepHo st
KOHUENIHH:

A. COBpPEMEHHOro MapKeTHHra



B. coBeplIeHCTBOBAHHUA NMPOH3BOACTEA 18. Mpu ocymecTBIeHHH TOBAPHOH KOHUENIHH oA NOHATHEM
B. coBeplLIeHCTBOBAaHHA TOBapa «MAPKETHHIOBasi 6IH30PYKOCTEY MOHHMAIOT ... .

I'. uHTeHCH()UKAKMA KOMMEPYECKHX Y CUITHH A. WCMONBE30BAHKE TONBKO ONTOBLIX MOCPEAHHKOB
J1. couManbHO-3THYHOrO MapKeTHHra B. copeplueHCTBOBaHME ToBapa 6e3 yuéra Hyxcn norpeduTeneii
12. 3aoH cnipoca npeacTassieT cof0i 3aBUCHMOCTE: B. Otka3 oT BeIyCKa HOBOIO TOBapa
A. KpuBas crpoca UMeeT MOJIOKHTENbHBIH HAKIOH I'. OTKa3 OT CTPATErHuecKoro raH|upoBaHuMs
B. noTpe0MTeNH CKIIOHHBI 3aMEHsTh J0POTHe MPOIYyKTH Goiee NeLEBbIMH II. arpeccuBHBIE YCHIIHA MO cOBITY TOBapa
B. poct H0X0n0B noTpeduTencii BeOET K TOMY, YT0 OHM HAYHMHAOT MNOKYMaTh 19.0cHoBHBIE NPHHLMNLI MAPKETHHIA
©onbIne TORAPOB A. CErMEHTHPOBaHHE PHIHKA
I". npepblneHAe NPEUIOIKEHUs HaJl CIPOCOM, KaK NPABHIIO, BEAET K CHIKEHHIO B. craTudHOCTH
LIeHb] Ha TOBap B. opueHTaLlis Ha NOTPEOUTENS
J1. korja neHa ToBapa najaer, 00bEM IUTaHUPYEMBIX 3aKYTIOK, KaK MpaBmio, I". ynpagneHune 1o KOHTPaKTy
pacTér JI. rHOKOCTb M aJanTHBHOCTD
13. OuenouHoe cyxKaeHue noTpeGuTeNs 0 crocodHOCTH TOBapa 20. Less MAPKETHHIA B MOPSAKe UX (OPMYJTHPOBAHHS:
YAOBIETBOPHTE €ro MOTPEeGHOCTH HASLIBAETCS M0TPEOHTENbCKAS ... A. LeNH NpeanpusTHs
A. LEHHOCTh B. nenu oTAe/IbHBIX JIEMEHTOR KOMIUIEKCA MapKeTHHIa
B. peakums B. Muccust npeanpuATHa
B. nyxna I'. 0b1yas Lens MapKeTHHTOBOH NesTeIbHOCTH
I'. Mone3HOCTDb J1. nenu o1 OTAEHBLHBIX TOBAPOB H PEIHKOB
J. xop3uHa
14. Omymaemast YeJ0BEKOM HEXBATKA 4ero-To HeoHxXoAuMOro - ... . Tecrsl no pazaery 2. «KoMruieKe MapKeTHHIa»
15. MapkeTHHI H3y4aeT: 1. TMpHHLMIBL MAPKETHHIA ...
A. NpPOM3BOJCTBO MPEUIAraeMbIX K COBITY M3ENHI A. IOCTIDKEHHE KOMIAHHEH MaKCUMAaTbHO BEICOKOH NpHOBLTH
b. KOHBIOHKTYpY PHIHKA ONpenenEHHOro Buia npoayKIiy B. mocTosiHHOE W3ydeHHe COCTOSHUA U JUHAMHKH PBIHKA
B. o6umii ypoBeHs lleH B yCIOBHAX HHGIALMHA B. cokpateHne NpoU3BOACTBEHHLIX H3JEPHKEK
I'. Meronul ynpasieH#s NOTPeOUTENLCKUM CIIPOCOM I'. akTUBHOE BO3/I€HICTBHE Ha PLIHOK
JI. crpaTerd NOBLILIEHHs KAYECTBA NPOJYKLIHH JI. MOBBILIEHHE KHUIHEHHOTO YPOBHA NMOTpeduTeNnci
16. [lens npouecea ynpapieHHs: MAPKETHHIOM - ONPeJeIHTh 2. DeMeHTEI MAKPOCpeabl MAPKETHHIA:
NepeneKTHBHBbIE HAMPABIEHHS MAPKETHHIOBOH JAesITE/ILHOCTH, KOTOpbIe A. IOCPENHHKH
ofecrneyar ... B. 3KOHOMHYECKas CHTYaluA
A. MAKCHMALHO LUMPOKHH aCCOPTHMEHT B. nanorosas cucrema
B. KOHKypeHTHEIE NPENMYLIECTBA KOMIIAHHH I'. nonuTHY9ecKuii pesKumM
B. MaKCHMAaJIbHYHO 3arpy3Ky MPOH3BOACTBEHHBIX MOLIHOCTEH M. naprHépe! no 6H3HECY
I". MEUHMMAJIEHBIE 3aTPaThl PECypcoB 3. B 0THOIIEHHH MAPKETHHIA YCIYT CYIIECTBYET JOMOIHUTE b HbIH
J1. MOHOIIONBHOE MONOKEHHE HA PhIHKE NATLIH 3JIeMeHT KOMIUIeKea Mapkerunra (nsaroe "P") - 270 ...
17. KomMrieke MapKeTHHIA pa3padarpiBaercd A Kamkaoro ... A. nepcoHan
A. cermMeHTa phlHKa B. npesenTaums
B. pbiHKa B LIeIOM B. no3sHIMOHHpOBaHHE
B. [TocpenHuka I'. nuyHbIE NPOAAKH
I'. ToBapa 4. IMops oK cocTaB/IeHHs MIAHA MAPKETHHIa
Jl. HenocpencTBEHHOro KOHKYpPeHTa A. nporpamma



b. ananus

B. nenu

I". IpHOPHTETH] M CTPATEruu

J. Giomxer

5. CounanibHBIH ¥ yHpaBieHYecKHil nmpouece, ¢ IoOMOLbI0 KOTOPOro

OTHe/IbHBIC JTHUA H FPYINLI JTHI YI0BJIETBOPSIOT CBOM HYK/IBI H NoTpe0HOCTH
MOCPeACTBOM CO3JAHMS TOBAPOB M NMOTPEOHTEILCKHX LEHHOCTeH H
B3aUMO000MeHa UMM - ... .

YyemM

6. OTHOCATCS K KOMILIEKCY MaPKeTHHIa:
A. uadopmanns o peiHKe

b. nponykr

B. noeenenne norpebureneii

I'. nena

J1. MapKeTHHIOBbIE KOMMYHHKALTMH

E. nenu oprannsanun

JK. kaHamnb! pacnpeaeneHus IpoayKuun
7.3neMeHTBI MHKpPOCpeIbl MapKeTHHIA:
A. Hallorosas cHcTeMa

B. KIMEeHTEI

B. mapTHEpr o OusHecy

I". MONTUTHYECKUH PernuM

J1. 5KOHOMHYECKAA CUTyalus

E. nocpennukn

8. ¥Yeayra oTHOCHTCS K 3/1eMeHTY KOMILIeKea MAPKETHHIA - ...
A. TpOABHIKEHHE

b. uena

B. npogykr

I'. Pacnpenenenue

9. CTparerust co30aHHSA TOBAPOB, KOTOPbIe MOPAJLHO YCTAPEBAIOT NPEKIe,

BBIXOJSIT M3 CTPOSL HA3BIBAGTCH ...

. 3aMIAHHPOBAHHOE YCTApEBaHHE
MoauduKaums Topapa

. MPOAYKTOBAs MHHOBAIMA

. MOBBILIEHHE KAYecTBa

. MpOYHOE BHEJIPEHHE HA PLIHOK
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10. B 6ecnpulb1IEHOM CEKTOPE KOHLENUHS NMOKPLITHS PACX0J0B 03HAYAET

A. 3aTparsl Ha cbop cpencTs

B. BKJIa[ MpaBHTENLCTBA A1 NOKPLITHA 3aTpar

B. 11eHOBYIO MOJIMTHKY, HaNpaBJICHHYIO Ha IOKPLITHE PaCXOA0B
I'. uamepenue 3¢(PeKTHBHOCTH YCIIYT Ha OCHOBE 3aTpar

JI. 3aBMCHMOCTB OT J@HET TPETEHX CTOPOH

11. OrHocsiTes K 0HO#H KiaccnuKaMOHHOM rpymnme:

A. perHoHanbHbIH MapKeTHHT

B. cTparerndeckuit MapkeTHHT

B. MUKpPO-MapKeTHHI

I'. MexcIyHapOAHBIH MapKeTHHT

Jl. MapKeTHHT ycuyr

12. CoBpeMeHHBIH M0AX0] K OCYIIECTBICHHI0 MAPKETHHIOBOMH

AeATEIbHOCTH OCHOBAH HA:

A. MaKCHMaJTbHOM YZIOBNETBOpeHNHH noTpebHocTeil norpedurenei
b. KOMIUIEKCHOM MOAXO0JIE K UCTIONL30BaHHI0 HHCTPYMEHTOB MapKeTHHIa
B. ynoenersopennn notpeGHocTel noTpeburenei yepes NOCTKEHHE Lenel

KOMIIaHHH

I. .iocTIvKeHuH Lieel KOMIAHHK Yepes YAOBJIeTBOPeHHe NoTpeOHocTekH

notpeburenei

J. nonyuenuu Gonbiueii npubbLH, YeM KOHKYPEHTEI

13. "He peHexuas" ueHa B GecnpubblIEHOM MapKETHHIE - 3TO ...

. cyGcHany Ha AyIy 4esioBeKa, BhIpaKeHHbIe B pyonsax

. BpeMs M YCHIuUsl, NOTpaYeHHbIe NOTPeOHTENIMH

. lleHa, BEIpakeHHas B TOBapax, a He JeHbrax

zap

JI. He3aBUCHMOCTb CYLIECTBOBAHMs OpraHH3alKy OT Pe3yJIETaTOR Ha PLIHKe
14. KoHuenuuy ynpaBleHHsi MapKeTHHIOM B NOPSIIKe MX PpasBUTHS
A. npoaykrosas

B. mapkeTHHr

B. cObiToBas

I". npou3BOACTBEHHAA

JI. counanbHO-3THUHBIA MapKETHHT

15. OcHOBHBIE MOHATHA MAPKETHHIa B MOPAJKE MX YCI0KHeHHA

A. moTpebUTENbCKaT IEHHOCT

B. nyxxna

B. zanpoc

I'. norpeburensckas y10BIETBOPEHHOCTE

I. notpebHocThb

16. AKT moJiy4eHHs OT KOr0-TO KeJlaeMoro 00bLeKTa B3aMeH Apyroro

Hw

00beKTa - ... .

17. Yeayra oTHOCHTCS K 2JIEMEHTY KOMILIEKea MAPKETHHIA - ...
A. ueHa

B. npomykt
B. uena

I'. nponsmwxenue



. pacnpeneneHnue
18. CoBOKYINHOCTH MMEIOIIMXCS H MOTEHUHAIbHBIX NoKynaTenaed ToBapa

MM YCJIYTH - ... .

19.1ens npouecea ynpaBieHusi MAPKETHHIOM - ONPEASTHTE

nepcrneKTHBHbIC HanpaBJIeHHs Maprce'runronoii JesiTeIbHOCTH, KOTOpPbI¢

obecneyar ...

wne

A. MOHOTIOJILHOE NONOJKEHHE Ha PBIHKE

B. MakCHMaILHYIO 3arpy3Ky NPOH3BOACTEEHHbIX MOLIHOCTEH

B. MUHUMAJIBHEIE 3aTPaThl PECypcoB

I". MAKCUMAJIBHYIO 3arpy3Ky MpOH3BOACTBEHHBIX MOLLHOCTEH

Jl. KOHKYPEHTHEIE IIPEHMYLIECTBA KOMIIAHAH

20. OcHOBOIT KOHUETIHY COIHATLHO-)THYHOI0 MAPKETHHIA SIBJIAIOTCS HACH

A. rapMOHUH C NPHPOJIOH

b. 61arococTos HUs YeJIOBeYecTra
B. onTHMH3A1KH NPOH3BOACTBA

I". ynosneTBopenns norpedHocTei
1. norydeHuns npHoObUIH

TecThbl H0 pa3fen 3. «Ynpas/ieHHe MAPKETHHIOM Ha fpeanpHITHID
1. UTo OTHOCHTCS K MOTPeGHOCTH YeJ0BeKa ¢ TOUKH 3PEHHS mMapKeTHHra?
A. IMua
B. Onexna
B. 3uanus
I'. ®acone
2. PazpuBaoiHii MapKeTHHI CBA3AH C:
A. popMHpOBAHHEM CIIpPOCA HA TOBAp
B. He3aMHTEPECOBAHHOCTLIO MOTpeduTeNs
B. Han®WuueM HeraruBHOro cnpoca
. CoBnafeHueM CTPYKTYpEI Cripoca H MPeAJIOKEHH
3, Kommanusi MPOM3BOAMT M OPoaaéT OJHH THII 0IHOPA30BLIX OpUTBEHHBIX

CTAHKOB 10 eNHOIl LeHe. Pexnama KOMIAHHYU OJHOTHIIHA H npem-lasnatleﬂa A
pLIHKA B HeJoM. B cBoeii JeaTeJbHOCTH KOMIAHMII OpHeHTHpYeTCH HA ...

A. CTpaTeryro KOHUEGHTPaLHH

B. MApKETHHIOBYI0 KOHLIENIHIO

B. cerMeHTalui0 phIHKa

I". cTparersio MacCOBOI0 OXBaTa PhIHKA
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HHCTpYKUMSA M0 BLINOTHEHHI0

B mpouecce pemieHus TECTOB CTYAEHT AO/DKEH BbIOpaTh OHH BEPHBIH OTBET M3
MpennoXKeHHBIX BAPHAHTOB OTBETOR. 32 KKIBIH pasaen cTYJEHT MOXKET nomayduts 10
6annos. MakCHMATEHOE KOJTHYECTRBO OaIoB 3a Bce pasnessl — 30 bauios.

Kpurepuu oneHHBAHHS:

+ 10 OannoB BRICTABIAETCA CTYNEHTY, €CIH OH OEMOHCTPUPYET MOJHBIE H
COJepIKaTebHbIe 3HAHWA MaTepuaia, a MMEHHO oTBevaer Ha 90 u Donee MpoLEHTOR
TECTOR NPABHIILHO;

« 5-9 GanioB BBICTABIAETCS CTYIEHTY, ecli OH ofHapy)KWBaeT TRepible, HO B
HEKOTOPBIX BOMpPOCAX HETOYHLIE 3HAHUA MO MUCIMILTHHE, 4 MMEHHO oTBevaer Ha 70 u
6onee (1o 90) NPOLEHTOR TECTOR NPABMILHO;

« 1-4 6annoB BeICTABNAETCA CTYIEHTY, €CIIM OH IOKAa3bIBAeT 3HAHHA OCHOBHOIO
yd4eOHO-TIpOrpaMMHOT0  MaTepuana, HO JOMYyCKaeT CYI[ECTBEHHBIE HETOYHOCTH B
OTBETE, KOTOpbIE MNPOSBISIOTCA B TOM, 4TO OH oTBedaer Ha 30 v Oonee (mo 70)
NPOLIEHTOB TECTOR MPaBHILHO.

Bonpoce! K onpocy

1) PackpoiiTe couManbHO-3KOHOMHYECKYIO CYLIHOCTb MapKETHHIa.

2) Oxapakrepu3syiiTe HCTOPHIO U reHE3HC MapkeTHHra B Poccun 1 3a pybeskom

3) 3.0OnmuuTe 3BONOLMIO KOHLENUMH MapKkeTHHra

4) OxapakTtepusyiiTe colepiaHue MapKeTHHra: LenH, 3aladd, NpPHHLMIEL
¢yHKruEH.

5) OnpepenuTe THMbl MAapKETHHra B 3aBHCHMOCTH OT KOHBIOHKTYPHI PHIHKA H
COCTOsIHMS CIpOCa.

6) OxapakrepusyiTe CyUIHOCTE, LENH | 3a/1adi MAPKETHHTOBBIX MCCIEJ0BaHHH
PhIHKA.

7) Onpepnenute CHCTEMY MapKETHHIOBOH HWH(OpMAalLMM M €€ OCHOBHBIE
COCTaBJIAOLIHE.

8) PackpoiiTe OCHOBHBIE METO/Ib] MPOBEAEHH MapKETHHIOBBIX MCCIEN0BaHMIA.

9) OnpenenurTe OCHOBHBIE 3Tanbl TPOLIECCA MAPKETHHIOBBIX MCCIEN0BaHHMH

PbIHKa.
10) OxapakTepusyiiTe BaKHeHIINE HANPABJIEHN MAPKETHHIOBLIX HCCIEN0BAHMH:
WCCNEJOBAaHHE TOBAPHBIX PBLIHKOB; M3ydeHue mnotpedutened, HCCIEN0BaHHE

(hupMeHHO# CTPYKTYPBI PHIHKA; HCCIIEIOBAHKE BHYTPEHHEH Cpe/lsl peAnpHITH.
11) Onpenenute NOHATHE “MapKETHHIOBaA cpeja” U ee CTPYKTypa.
12) Onumute Makpocpeny MapkeTHHra ¥ Gakropsl, ee onpenensromme.

13) Onuuikre  MHKpOCpedy  MapkeTHHra W OCHOBHBIE — ()akTopel  ee
ONpEeAenAoLHe.

14) Onpenenure noHaTHe mpuopurera notpeburens. [Tpocras ¥ paseepHyTas
MOJIEJTb MOKYMATENbCKOrO MOBEIEHH .

15) BeigBuTe (pakTopbl, BAHAIOLIAE HA MOKYNATENbCKOE NOBEEHHE.

16) OxapakTepH3yiTe IpOLIECe NPUHATHA PEIlieHHs O NOKYNKe noTpebHTenem.

17)BoisBuTe pasnuyus B [OKY[ATEJIbCKOM [OBEAEHHM MOTpeduTened u
Opraluzaumm.

18) BrisBuTe OCHOBHBIE (AKTOPEl,  OKA3bIBAIOMIME BIMJHME HA [IOBEJEHHE
notpeduTeneil TOBapoB NPOMEILIIEHHOrO Ha3HAYEHHS.

19) OxapakTepusyiiTe nporecc ynpaeieHUs MapKETHHIOM: aHalli3 PbIHOYHBIX
BO3MOXKHOCTEH, 0TOOp LeneBbIX pHIHKOB, pa3paboTka KOMIUIEKCA MapKeTHHra,
IPETBOPEHHE B IKH3Hb MAPKETHHIOBLIX MEPONPHATHIA.

20) [NpoBenwuTe aHATH3 MAPKETHHIOBBLIX BO3MOXKHOCTEH QHPMBI.

21) OxapaxkTepusyiiTe MapKETHHIOBYIO JeATENbHOCTh M pa3paboTKy KOMIUIeKca
MAapKeTHHra,

22) Onpepenure pasBUTHE KOHUENLMH KOMIIeKca Mapketunra (4P, 7P, 4C).

23) OnuinuTe MpeTBOPeHHE B )KH3HL MApKETHHIOBBIX MEPONIPHSTHI.

24) OxapakTepu3yiTe BEIOOD LIEJIEBOro PhIHKA.

25) OnumATe CTPaTeriy NENEBbIX CErMEHTOB PHIHKA: HelH((hepeHIMpoBaHHsIi,
nuddepeHINpOBaHHbIN, LENeBOH MapKETHHT.

26) Onpenenure OCHOBHLIE MPU3HAKH CEMMEHTALMK PhIHKA.

27) OxapaKkTepH3yiiTe CErMEHTHPOBaHHE PBIHKA M OCHOBHBLIE CIIOCOOBI OXBara
PHIHKA,

28) Onumure nuddepeHporanie ¥ NO3UIHOHHPOBAHKE MPOJIYKTA HA PhIHKE.

29) OnpenenuTe TOBap KaK 3MEMEHT KOMILIEKCa MAPKETHHra M €ro CEOHCTBA.

30) Onuwkre KnaccuUKanMio TOBAPOB W TMOHATHE KOHKYPEHTOCNOCOOHOCTH
TOBapa.

31) Onpenenure npornece pa3paboTKH HOBLIX TOBAPOB.

32) OxapakTepH3yiTe TEOPHEO JKH3HEHHOTO LIMKIIA TOBapa.

33) OnpenenuTe BapHalMy KPUBLIX XKU3HEHHOTO LIMKJIA TOBApa.

34) Onuwyre CTpaTerid MapKeTHHTa Ha Pa3NIMYHBIX 3Tanax JKM3HEHHOTO LMK
TOBApA.

35) OxapakTepu3yHTe YNaKOBKY M MapKHPOBKY TOBApPOB.

36) Onuwure ynpaenenue 6pennom.

37) OxapakTtepusyiiTe yripaBleHHE TOBApPHBIMKA THHHAMH H ACCOPTHMEHTOM.

38) OnpenennTe LeHy KaK 31IeMEHT KOMIUIEKCa MapKeTHHra.

39) BrisiuTe (JakTOphl, BIHAOIINE HA YPOBEHb LEH.

40) Onpenenure BHIOOP LEHOBEIX CTPaTeruii Ha PLIHKE.

41) Onpenenute LEHL! HA OCHOBE M3JIEPXKEK NPOH3BOICTEA.

42) OnpenenyTe LeHL ¢ OpPHEHTALIMEH HA CIIPOC.



43) OnpeaenuTe UEHD] C OPUEHTALHEH Ha KOHKYPEeHLHIO.

44) OnpenennTe peakyio cyOHEKTOB PLIHKA HA H3MEHEHHE LieH

45) Onpegenute  HeoOXOAMMOCTh  KAHAIOB  PACOpeleNeHHs  TOBapoE B
MapKETHHIe | HX NPHpOIY.

46) OnumuTe BB KAHANOB Paclpe/eNIeHis 1 OCHOBHBIE KPUTEPHH HX BHIGOpA.

47) Oxapakrepu3yiiTe (yHKUHH NOCPEAHHKOR B KaHanax pacnpeineieHus.

48) Onpepmennte  comeprkande u  (opMbl  OpraHH3amMH  KOMMEPYECKOTO
MOCPEIHHYECTBA B MAPKETHHIE.

49) Onpepennte GOPMEI B METOMIB! PO3HHYHOM TOPrOBIIH.

50) OnuumKMTe MApPKETHHIOBLIE PEeLICHUs, NPHUHEMAEMbIE HA YPOBHE POHHYHOH
TOPTOBIIH.

51) Brisipute OCHOBHbIE (hyHKIME ¥ (JOPMBI ONTOBOH TOPTrOBIIH.

52) ONHIKTE MAPKETMHrOBbIE PEIleHds, MPHHUMaeMble Ha ypOBHE ONTOBOH
TOPTOBIIH.

53) OnpefiennTe OCHOBHBIE YIEMEHTE] TOBAPOABWKEHHA FOTOBOH NPOAYKLMH.

54) OnuIKTe KOMMYHHKALHOHHYEO MOZIENTh MapKETHHIA.

55) Onpenenure MOHATHE MapKETHHIOBOM KOMMYHHKalHM M  CHCTEMY
MapKETHHTOBBIX KOMMYHHAKALHIA.

56) OxapakTepy3yiiTe CTPYKTYPY MAPKETHHIOBLIX KOMMYHUKAII.

57) Onuwure ynpagneHHe MapKETUHIOBBIMH KOMMYHHKALMAMH.

58) OxapakTepu3yiTe peKiiaMy B CHCTEME MAPKETHHIORBIX KOMMYHHKALIAH.

59) BeisiBHTE BM/B] M CPEICTEBA PACIIPOCTPaHEHHs PEKIIaMBbl.

60) OnuImKTe OPraHU3aALMIO NPOBEIEHHA PEKNaMHBIX KaMIIaHAH.

61) Oxapaxrepusyiite KkoHnemuuionabnuk punedmns (PR): uenn, 3anaum,
(yHxuau PR,

62) ONHIIKTE MIaHAPOBAHHE OPraHU3aliy CBA3eH C 0BL1eCTBEHHOCTEIO.

63) OxapakrepusyiTe  JHYHBIE NPOJAXKH B  CHCTEME  MapKETHHTOBBLIX
KOMMYHHKaMH

64) BrisiBuTe 0c00OEHHOCTH NPAMOr0 MapKeTHHra.

65) Onpenenure CTHMYJMpPOBaHHE MpOA®K B CHCTEME MAPKETHHIOBBIX
KOMMYHHKaLHH

66) Onuwure NyTH MOBLILICHHS! 3(peKTHBHOCTH MapKETHHIOBBIX
KOMMYHHKaL it

67) OnumuTe HOPMHUPOBAHHE MAPKETHHIOBO-OPHEHTHPOBAHHOH KOMIIAHHH.

68) OxapakTepusyiiTe pasBuTHe CIyKO B OT/IENIOB MapKETHHIa.

69) Onpenenute GopMEI Opranu3alliy MapKETHHIOBOH NeATENbHOCTH.

70) OxapakTepusyiiTe  CTparerMyecKOe  [UIaHAPOBaHWE  MapKeTHHra  —
COJepKAHHE W OCHOBHBIE JTAIbL.

71) OnuuuyTe CTPATErHI0 U TAKTHKY MapKeTHHra.

72) OnpenenuTe OCHOBHBIE MapKETHHIOBBIE CTPATerHH (PMPMBL, MOPANOK MX
pa3paboTKy W peanu3alyH,

73) OxapakTepusyiiTe cOfiepKaHWe M MOPAAOK paspabOTKH TeKyllero mniaHa
MapKeTHHra.

74) OnpeenuTe NOPSAOK W METOJIH! pa3paboTky Or0/DKeTa MapKETHHIa.

75) OnumpTe MapKeTHHT NOTPEOUTENBCKUX TOBAPOR.

76) OnuiuATe MapKETHHT YCIYT.

77) OnuinTe MapKeTHHT NPOMBILIEHHEIX TOBAPOB.

78) OnuiuTe MEXK{y HApOIHBIA MapKEeTHHT.

79) OnumATe MapKETHHT B COLMANLHOH chepe.

80) OnuiunTe HeKOMMePYECKHH MapKeTHHT.

Kpurepuy oueHHBaHHs:
MakcuManbHoe KONHYecTEO OAUIOB, KOTOpble MOXkeT HabpaTh CTyZIeHT MpH
oTBETAX Ha Bonpoct onpoca - 40 6amn. 1 Tema — 0,5 banna.

Tems1 pedepaTon

1 PeHOK Kak OOBEKT  MapKeTHHra:  3JIEMEHTHI,  XapaKTEPHCTHKH,
Knaccuukatps

2 Pocr 3HaYAMOCTH MapKETHHIa B COBPEMEHHLIX PRIHOYHBIX YCTIOBHAX
Wcropus pasenTHs MapKeTHHIa B COBpeMeHHO# Poccun
Buas 1 0cOOEHHOCTH MAPKETHHTa B 3aBUCHMOCTH OT KOHBHOHKTYPhI PhIHKA
MapKeTHHIOBBIE UCCIeNoBanma ¢ nomousio HuTeprer
KonuyecTBeHHBIE ¥ KAYeCTBEHHBIE METOAB MAPKETHHIOBEIX HCC/ICI0BAHMIT

7 PaspaGorka BHIGOPOYHOrO IUIAHA W ONpeneieHue  BHIOOPKH 1N
HCCeI0BaHHUs

8 Benumapkunr kak QyHKIHS MAPKETHHIOBBIX HCCIIENOBaHNH

9 akropsl ¥ TEHNEHUMM pa3sBHTHA MAaKpoCpeAbl, HX BIMAHME HA
MapKEeTHHTOBYIO COCTABIIAFOLLYIO

10 Biusnpe  GakTopoB  MHKpPOCpENkl HA  MAapKETHHTOBYIO  CTPAaTCrHEO
MPEANpUATHS

11 IMorpeburensckHil  PBIHOK:  MCCIEAOBaHWE TOKYMAaTENbCKOro — Cnpoca,
MOBEIEHYECKHX MOTHBOB, MPOLIECCa NOKYTKH

12 PIHKM NPOMBIUUIEHHBIX TOBApPOB, rOCYIAPCTBEHHBIX M MPABHTENbCTBEHHBIX
yupexK/ieHHii, 0c00eHHOCTH, MApKETHHIOBasi OpPUEHTALIHA

13 TeoperHyeckie KOHUENLHHA MOTHBALWA

14 Mopens H THOB] MPOLECCOB MPUHATHA PEIIeHNs O MOKYIKE.

15 Tpascopmauus KOMIUIEKCA MapKETMHIa B COBPEMEHHBIX PhIHOYHBIX

(o N

YCIIOBHAX
16 Crneundura kommekca mapkeTusra B cdepe ycuyr
17 MeTonp!l CErMEHTHPOBAHHA M @HAJIK3 MOJTy9eHHBIX CErMEHTOB



18 Mcnonb20BaHHEe pLIHOYHLIX MCCIEGIOBAHMH Il paspaloTKW  CTpATerHH
NO3UIHOHHPOBAHHA

19 OcHOBHBIE HANpaBiE€HWs MApPKETHHIOBOH CTpaTersd no OTHOLICHHIO K
ONpPENENEHHIO LIENEBOH ayIUTOPHH

20 OcofeHHOCTH CErMEHTHPOBAHNA PhIHKA NOTPEOHTENLCKHX TOBAPOR

21 OcoBeHHOCTH NO3ULMOHUPOBAHKA NPOAYKTa Ha PhIHKE OAHKOBCKMX yCIIyr

22 TlnaHupOBRaHHE YCIYT H CEPBHCHOTO OOCTYIKHBAHMS KIIUCHTOB.

23 [MnaHupOBaHKE TOBAPHOTO ACCOPTHMEHTA H TOBAPHOH HOMEHKJIATY Phl.

24 Bapuauum CTpPaTerny MApKETHHra Ha pasjM9HbIX 3Tanax :KH3HEHHOro LUKIa
TIPOJYKTA.

25 PaudoHaisHOE NPOUTEHHE HCH3HEHHOIO LHKIIA NPOIyKTa.

26 HHHOBAUMOHHAS NOJHMTHKA H BHEPEHHE HOBBIX TOBApPOB

27 TlonuTHka npennpHATHA B 00MacTH Ax3aiHa W yIIaKOBKH TOBapa

28 llenosas auddepeHuManys Ha PeIHKE TOBApOB U YCIyT

29 Merous! pOpMHPORAHUA IEHB] B YCJIOBHAX KOHKYPEHTHOTO PhIHKA

30 CopemeHHas NpaKTHKa BaPLUPOBAHHS LICHAMH.

31 Venosus paGoTsl M OTBETCTBEHHOCTh YUACTHHKOB KaHANA pacnpe/ieneHus

32 BeprukanbHble H MHOMOKaHANbHEIE MAPKETHHIOBBIC CHCTEMBI

33 [lpakTnyeckHe MpHUMEPH], CBA3IAHHBIE C MAPKETHHIOBBIMH PELICHHAMM,
MPHHEMAEMBIMM PO3HHYHBLIMH TOProOBLAMH

34 Hopble MapKeTHHIOBBIE TEHACHILIMH B ONTOROH TOPrOBIH.

35 [InanuapoBaHye PeKIaMHOM KaMnanuy B ceTH MuTeprer

36 MMMmK OpraHH3alMHi U ero COCTABNAIOLINE

37 MopMbl JENOBEIX KOMMYHHAKanHi B pamkax PR-nestensHocTy

38 JInuneie npojnaku. TenemapKeTHHT.

39 OcHOBHbE BMIOBI CTHMYJHpOBAHHS MPOLAK B ONTOBOH M POIHHYHOH
TOpProeie

40 CucreMa MapKETHHIOBBIX CTpATeruii NpeanprsThs

41 OcHOBHBIE 3TalNbl CTPATErMYECKOro IUIAHMPOBAHUSA MApKETHHTa

42 OcHOBHBIE pasinuuds MEXIY CTpaTerueil 1 TAKTHKOM MapKeTHHra

43 Copnepikanie M MOPAIOK COCTaBIEHMs [L1aHa MapKeTHHra

44 Oco6eHHOCTH MapKeTHHra Ha peiHke B2B

45 Buubl MEXIyHApOAHOTO MAPKETHHIA H €r0 BHELIHAs Cpena

46 OcobeHHOCTH MapKeTHHTa Ha PhIHKE HEJBHKHMOCTH

47 Kommnekc MapkeTsHra i cephbl OBITOBBIX YCIIYT

48 TIpobneMbl NPHMEHEHHs COLMANbHO-3THYECKOr0 MAapKEeTHHra B TpaKkTHKE
POCCHHCKHX NpeAnpHATHH

49 OcofeHHOCTH NPaBOro PeryIMpoBaHUA MapKETHHIa U periamsl B POCCHH

50 MapKeTHHT H OXpaHa OKpYXalolleH cpeas!

KpuTepuH oLeHHBAHNAA:

B xofe W3ydeHMs AMCUMIUIMHBI CTYJEHT MOXKET MOAroTOBMTHL OT 1 pmo 2
pedepartos (MakcumansHo 10 6amios). Onun pedepar oueHusaercs B 5 6aoB.

e 5 GAaWUIOB BHICTABNAETCA CTYAEHTY, ecin ero  pedepaT XapakTepusyercs
MONMHOTOM M CHCTEMAaTHM3MPOBAHHOCTHIO — M3JIONEHHOr0  Marepuana,  HalmuIHeM
0GOCHOBaHMS aKTYyaqbHOCTH M HAyqHOH HOBM3HBI NpPOONEMbl, JIOTHYHOCTHED H
[OC/EIORATENLHOCTLIO M3JIOKeHHs s NpodieMbl, NPOJEMOHCTPHPOBAHL! HABBIKM HAydHO-
HCCIIEIOBATENLCKOM  paboTel € JMTEpaTypod W HOPMaTMBHO-NPABOBLIMH -~ aKTaMH,
MPOAHANM3UPOBAHbl  paxMuHble  HAydHble TOAXOmBl K  mpofmeme,  BhICOKad
CaMOCTOATENIBHOCTE  BBIBOJIOB pedeparduka, MoJHOE W COACPKATENBHOE 3HAHHE
MarepHaa.

«3-4 Gaina BHICTABAAETCS CTYHEHTY, eclnd ero pedepar XapakTepusyercs
YACTUHHOMN MOMTHOTOH ¥ CHCTEMATHIMPORAHHOCTLEO M3JI0MKEHHONO Marepyana, HamuaHeM
HENOJHOro 0G0CHOBAHHST AKTYANLHOCTH H HAYYHOH HOBH3HBI MPOOJIEMBI, TIOTHYHOCTBHIO H
NOCJIENIOBATENLHOCTHIO M3JI0KeHHs MpobaemMbl, NPOAEMOHCTPHPOBAHEI HABBIKH Hay4dHO-
HCCIegoBaTenbckoid  paboTel € JIMTEPATYpOH W HOPMATHBHO-TIDABOBLIMM - AKTaMH,
NPOAHAMM3NPOBaHbl PANHYHBIE HAYYHbIE NMOAXOABI K mpodieMe, CaMOCTOATENBHOCTD
BBIBOJIOB pedheparuuka, ofLlee 3HaHe MaTepHana;

. 1-2 Ganna BHICTARNAETCH CTYNEHTY, ecnd ero pedepaT XapakTepusyercs
ONHOCTOPOHHHM  OCBEINEHHEM NpoGJeMbl, HAIMYHEM YacTHYHOrO  00OCHOBaHWSA
AKTYaNbHOCTH, OTCYTCTBMEM WM HENOJHLIM OOOCHOBAHWEM HAy4HOH HOBH3HBI
NpoBIEMBI, OTHOCTOPOHHHMM OCBELIEHHEM HayYHBIX NOXO0B K npobneme.

CHTyauHOHHbIE 32 JaHHUsA
3apapne 1.

[Tpoasanu3upyiiTe Orpenenenns MapKeTHHTa [0 NPeIaraeMoMy anropuTMy.

1. BrisiBuTe 0OLIME YEPTHl U CYIIECTBEHHBIE Pasnuuksi B TIPE/ICTABNCHHLIX HHIKE
onpeneneHnsx.

2. Chopmynupyiite CBOE ONpeeleHHe MapkeTuHra Ha 0ase CHCTeMAaTH3auMM
BLIABJIGHHBIX OOUMX M Crelu(HYeCKHX ACMEeKTOB MPEACTABNEHHBIX OlpeieieHui
(MCNoNB3YHTE CIOBA (IMO... », (HARPABREHHbIT HA... », «nymem obecnevesus...», «ipu
GBLNONHEHUY YCAOBUIL... ).

3. ObocHyiiTe BKIIOYEHHE B NONYYEHHOE OMpeeNieHHe OTACIbHbIX acTIeKTOR.

MapKeTHHI — YNpPABIEHIECKHH MPOLECC, HANpaBJIEHHBIH HA OMNpPENEICHHE,
NpeIBUIEHAE W YAOBIETBOPEHHE MNOTPeGHOCTEH KIMEHTOB, OPMEHTHPOBAHHBIH Ha
nonyuenue npubbIK (Hremumym mapremunea, Jlonoon).

MapkeTHHr — [IPOLECC NIaHMPOBAHWA H TNpPAKTHIECKOro OCYIIECTBIICHH
paspaGoTKK HIeil, TOBAPOR U YCIIYT, GOPMHPOBaHHs LeH HA HUX, CTHMYTHPOBAHHMS HX
cOblTa M pacrpejeneHus [ peandsanu¥ 0OMeHa, YHOBJISTBOPAOLIErO LEJIM
MHIMBHIOB M OpraHu3aumii (Amepuxanckas accoyuayus Mapkemunza).

MapKeTHHr — ynpaBiendeckas KOHLENUHA, 00ecneyHBarollas pPBHIHOYHYIO
OpHMEHTALIMIO POM3BOCTEEHHO-COBITOROH AeATeNbHOCTH QupMbl (1 Abpamuwsun).



MapKeTHHr — 4ell. JeiTelbHOCTb, KOTOpasd HampaBlieHa Ha yAOBIETBOPEHHME KaK
OCO3HAHHOTO, TAK U JIATEHTHOrO (CKPBITOr0) cripoca Ha ToRaps! yenyru (P. [ ucm).

MapKeTHHI — NPOLIECC, KOTOPbIH HANPaBJIEH B PAMKAaX HAOKEHHBIX 00LIECTBOM
OrpaHHyYeHMii K  YCTAHOBAEHHOMY  mpM  OOMEHe  YIOBIETBOPHMTENbHLIX
B3aUMOOTHOINGHUH  Mexay  JIOABMH W OpraHMsallsiMM,  CTPeMsLIMMHCA
YIAOBNETBOPHUTE 3TH moTpedrocTH (. Joconcon).

MapkeTHHr — BUJI el JeATebHOCTH, HANPaBIEHHOH Ha yIOBIETBOPEHHE HYK
¥ morpedHOCTeH mocpecTBoM oOMeHa. MapkeTHHr ecTh COLMalbHBIA Mpolece,
MOCPEACTBOM KOTOPOTO OTHENbHbIE WHAMBUABI M TPYNMbl MONYYalOT TO, B YeM
HYXJAIOTC M Yero JKENaloT, 3a CYeT Cco3/JaHhd M oOMeHa OJHMX TOBAPOB H
cTouMocTei Ha apyrue (@. Komaep).

MapKeTHHr — 3TO COLMaNbHBIH NpPOLIECC, HANpaBIeHHbIH Ha YJOBJIETBOPEHHE
rorpeGHOCTeH M JkenaHuit rozei ¥ opraHuzaumii nyrem obecnedenus cBOOOJHOrO
KOHKYpEHTHOro ofmMeHa TORapaMH M YCIyramH, Npe[CcTaBJIAIolMMH LEHHOCThL sl
nokynaress (KK Jlamben).

MapkeTHHr — 9T0 MOCT MEXKJIY NpOM3BOJACTBOM M oTpebieHHeM, KOTOpBIH
COCTOMT M3 BCEX BHIOB JEATEBLHOCTH, MPHBOAAIIMX K TOMY, YTO TOBAaphl M YCIyry
HaxXoMTCs B pyKkax norpedureneii (V. Paiion).

MapkeTHHr — BeAywas o0nacTh XO3SHCTBEHHOrO YNpaBleHHMs, B COCTaB
KOTOPOH BXOJAAT OpraHusalds W PYKOBOJCTBO LENOH COBOKYMHOCTBIO BHOB
JICATEIBHOCTH, CBA3aHHBIX € NPEBpallleHHeM TMOKyNaTenbHOH  crocoOHOCTH
norpebureinei B 3 @exTHBHBIA cnpoc crieMUUECKOro U3NENUA HITH YCITYTH, a TakKe
C JOBEJEHHEM 3TOTO M3JENHs WIM YCIYrH [0 KOHEYHOro WIH MPOMEXKYTOYHOro
MOKYTaTess ¢ TeM, 4To0bl 00ecreyuTs OnpeieeH Y0 KOMMNAHUIO HOPMO npubsinm
WIH JOCTIKEHHE Ipyrux uenei (71 Podoicep).

MapikeTHHr — [eHCTBHMA, BKJIKOYEHHBIE B IIOCTABKY TOBapoB M YCIYr OT
nponspoauTens k norpeburento (C. Poyono, . Cxomm, M. Yopuoy).

3apanne 2.

VCTaHOBHTL COOTBETCTBHE MEXKIY O0a30BbIMM TOHATHAMH MApKETHHTa H HX
onpezeeHHsIMH.

1. YUyBcTBO OlIyIaeMoii 4eOBEKOM HEXBATKH 9ero-mubo.

2. ITorpebHOCTD, NOAKPENIEHHAA OKYNATENbECKOH CrI0COOHOCTEIO,

3. Hyxna, npunaswas cneumdudeckyo GopMy B COOTBETCTEMH C KYJIbTYPHbIM
YPOBHEM M JIMYHOCTBI0 HHIMBH/IA.

4. Bce, 9T0 MOJKET YAOBJETBOPHUTH NOTPEOHOCT: MNIM HY)XKIOY M Tpenjiaraercs
PBIHKY C LUENbi0 TpPHBICYEHMT BHUMAHMA, NPHOOpPETEHHs, HCMOJb30BAHHA H
noTpebnenus.

5. CoBOKYNMHOCTE MOKyNaTeneif ¥ NpoaBlioB, KOTOPbIE COBEPIIAIOT ONEPALMH 110
KyIUle-NpoJayKe TOBAPOB ONpe/Ie/IEHHOTO THIA.

6. Ipenen, K KOTOPOMY CTPEMHTCA CTIPOC MO Mepe 6e3rpaHHYHOr0 HapalHBaHHs
MapKeTHHIOBBIX PACX0OA0B B JAHHOH PLIHOYHOMH cpene.

7. Akt (npouecc) nonmydeHus OT Koro-nubo dxenaemoro obbekra ¢ npen-
JIOXKEHHEM 4ero-1nbo B3aMeH.

8. DKOHOMHYECKHMH NpoLecc B3auMOCBA3M U Oopubm Mexcay dupMamiy, LEIbHO
KOTOPOTO ABIISIETCA 3aBOEBAHHE MPEUMYIIECTB B COBITE CBOEH MPOYKIHH.

Omaembi!

1. PriHOYHBIH noTEHNHA.
2. ObmeH.

3. Prrnok.

4. [NorpebHoCTs.

5. KoHkypeHuus.

6. Hyxna.

7. 3anpoc.

8. Tosap.

3aganue 3.
Omnpenenure, K KakuM (YHKLUMAM MapKeTHHTa OTHOCATCSA CJIEAYIOLIME BHIbI
MapKETHHIOBOH NEATENLHOCTH, 3anoiHue Tadi. 1.1.

Tabnuya 1.1

Ne /i1 [Bulibl MapKeTHHIOBOH J€ATENbHOCTH DOyHKIHA MapKEeTHHra

1 2 3

1 AHaTH3 W NMPOTHO3UPOBAHKE JHHAMHUKH NPOJAK

2 Benenne KIHEHTCKOH 6azkl

3 Bri60p prIHOYHBIX MApTHEPOB

i AHTH3  JOXOOHOCTH W MPHOBUILHOCTH
CErMEHTOB PhIHKA

5 Onpenenenye ¥ NoAJepiKaHie MapKETHHIOBOIO
noTeHUMana pblHKa

6 OnpejeneHye No0KeH s TOBapa Ha phIHKe

7 Hcenenopanue noTpebHOCTEH KIHEHTOR

8 VYrpagneHue nocnenpoaaHsIM CEPBHCOM

9 Opranuzanus PErHOHANBHEIX TOPrOBBIX
NPEACTaBHTENILCTB

10 Opranusanus cBa3sei ¢ 0d1ecTBEHHOCTHI0




11 YnpaeneHue CHCTEMOH MPOJBHIKEHHA

12 OrcnexuBadie U (opMHPOBaHHE aCCOPTHMEHTA

13 OueHKa eMKOCTH PhIHKA W 0K PhIHKa (hUpPMEI

14 OLieHKa KOHKYPEHTOCHOCOOHOCTH ToBapa

15 Ouenka 3 (pEeKTHBHOCTH MAPKETHHIOBBIX 3aTPaT

16 IMonmepskka W pasBUTHE  CYHMIECTBYIOLIEH
CHCTEMBI cOBITA

17 [TozuuHOHMpOBaHKHE TOProBOH MapKH

18 Onpenenedie  0a3o0BOi  UEHHI W aHaIM3
CTPYKTYpH!I LIEH

19 ITorck HOBBIX NAapTHEPOB

20 [IpoBeneHHe aHKETHRIX MCCIIEN0BaHMIA

21 Ocy1iecTBneHne EHOBOH MOJUTHKH

22 Pa3BUTHE CUCTEMBI NPAMBIX IPOJAK

23 PaspaboTka METO/IOB NpPHBIEYCHAA
notpebureneii

24 PazpaboTka pexnaMHOl KaMraH|K

25 Pacimupenue ceTH cObiTa

26 C6op 1 0bpaboTka peIHOTHOH HHPOpMAK

27 CermeHTalus pblHKa

28 CocrapjieHHe MeJHa-IaHa

29 CTUMyJIMPOBaHHE NPOAAK

30 VYrnpaeneHHe Ka9€CTBOM MPOAYKLHH

31 DopMHPOBaHNE UMHIDKA NPENNIPHATAS

32 QopMHPOBAHHE KAHATIOB pacrpeencHus

33 @OopMupoBanKe pekiIaMHOro DromKeTa

34 [leHOBOE CTHMYNIMpOBaHHE

35 [1pesenTaums ToBapa

36 ITouck HanpaeJjieHHH ONTHUMH3ALHH

aCCOpTHMEHTA

3amanue 4.

OTBeTsTe Ha BONPOCHL:

a) YKaKATe KOHUENUMIO, KOTOpas yTBepiaaer, 4to mnotpeburenn OyayT
GnaroKenaTenbHEl K TOBapaM IIHPOKO PACTIPOCTPAHEHHBIM H JOCTYIHEIM N0 LeHe ( ).

6) MapKeTHHT-MHKC COCTOMT M3 CHEGAYIOLUIMX NOJKOHTPOJIBHBEIX MapKETHHIOBBIX
nepemenssix: (), (), (), ().

B) VK@KMTE KOHUEMUMIO, KOTOpas YTBEKIaeT, 4ro mnoTpeburend OyayT
ONaroCKJIOHHEL K TOBapamM, NPEITaraiolliM BLICOKOE KauyecTBO M Jydiine
3KCIUTYaTALHOHHEIE CEOHCTBA M XaPAKTEPHUCTHKH TIPH YMEPEeHHBIX LeHax ( ).

r) KoHuemnuys COBEPIIEHCTBOBAHMA MPOM3BOACTBA MNPHMEHHMa B HacTosllee
BpeMs B OMPEENEHHOM COCTOSHHH TOBapa, YKaKHTE 3T0 cocToanue ( ).

) Mpes kOHUENUAM 3aKJII0YaeTcs B TOM, YTO KIHOYOM K JOCTHXKEHHIO uenei
OpraHM3alMK ABJISIETCSl ONpeAeeHne noTpefHOCTel M JKenaHuH LENCBRIX PHIHKOB,
yKaKuTe Ha3BaHHe KoHuenmuu ( ).

e) VkaknaTe KOHLEMIHIO, KOTOpas MNPHMEHHMA B YCIOBHAX MOHOMNOIHHM HIH
npoGneM co cOBITOM TOBapa, T.K. HE YIHTHIBACT JkeNaHus notpebureneii ().

) YKaokaTe KOHUENIMIO, KOTOpas OPHEHTHpOBaHa Ha  HCIOJL30BAHUE
KOMIUIEKCA MAPKETHHIOBBIX KOMMYHHKaLHH, KaKk OZIHOTO W3 OCHOBHEIX HHCTPYMEHTOB
KOHKYPEHTHO# GopsOBI (MpHMeHHMa [/l NPeANpHATHS phIHKA yceryr) ( ).

3) YKauTe KOHIENIHIO, B KOTOPOH OCHOBHOH aKLEHT ClellaH Ha UCIIONb30BaHHE
opennmnra ().

k) KoHuenums CcolMaNEHO-3THIHOIO MapKeTHHra TpeOyeT yBA3KH B pamKax
NOJMTHKHA MAPKETHHIa HHTEPECOB OCHOBHBIX nened: (), (), ().

3aganne 5.

[lpoumraiite crarem u  onpenenure (uaeHTnduuUpyiiTe) HSHCTBYIOLIYIO
KOHUETLHIO MAPKETHHTA CNEAYIOIIHX KOMITAHHH:

1. HOBAT3K — razono0sisaromas KOMNaHus.

2. Toctuanynas ceth Amaks Grand Hotels.

3. ABToBA3.

Crarba 1. B komnanuu nobedumenei. Iazosvtii obepez. IKOHOMUMECKAR
apexmuerocms u coyuansuan omeemcmeenrnocms HOBATIKa

HOBAT3K no otbemam [00BIMM MPUPOAHOro rasa 3aHMMaeT BTOPOE MECTO B
Poccun. B 2005 rogy komnanus nobputa cBelie 25 mapa KyOOMETPOB rasa, B
cpaeHenun ¢ 2004 romom poct coctapun 21%. Komnanua 6epexHo, OTBETCTBEHHO H
>¢ekTHBHO paspadaThiBaeT MECTOPOXKAEHHS, pacnonoxkeHHbie B Smano-Henerkom
ABTOHOMHOM OKpYTe, rlie NPOKHBAKT KOpPeHHbIe ManoYHcIeHHbIe Hapoas! Kpakinero
Cepepa: HeHUEI, XaHTel, cenbkynsl, MmaHcH. HOBATOK ocoboe BHHMaHHE yHelseT
NOMJEMKKE KYIBTYphl W caMOOBITHOCTH KOPEHHBIX Hapoaos CeBepa, pasBUTHIO MX
HALHOHANBHBIX IPOMBICIIOB H PeMECE]L.



Mexnynaponnas  dunancosas kopropauus NpH3Halla, YTO [JeATeNLHOCTD
HOBATOKa cootsercreyer crannapram Beemuproro Ganka B 06nacty coupansHoii
OTBETCTBEEHHOCTH W OXpaHbl OKpyxarowed cpemsl. Ha OcHOBe cornamenuii c
OKpY>KHBIMH W MYHHLHNATLHEIMH OpraHamu Biactd DHAO kommaums peannzyer
LEJICBBIC  MPOrpamMMbl [0  Pa3BUTHMIO  HALMOHANLHEIX  [OCEIIKOR: Xapamnyp,
Kyronetoran, Haxoaka. B TeueHwe HeCKONbKHX DOCIGAHNX JIET Pa3BHIOChH
KOHCTpYKTHBHOE  COTPYNHMYECTBO C pervoManbHOH acconmanueil  «SIMan —
[ToTomkam!», npencrasnsomei HHTEpECEI KOpeHHBIX HaponoB Kpaiinero Cepepa. B
paMKax wedCcTRa, B3ATOrO HAN  HALMHMOHAILHBIMK nocenkamy, HOBAT3K
OCYIWICCTRIACT CTPOMTENBCTBO H MOJEPHHM3ALMIO JKH3HEHHOIO BAiCHBIX OGLEKTOB
COUMANPHOrO  HasHaueHus (0OpasoBaTellbHble  yupesKIeHHs, JKHIIBE, CHCTEMEI
TEMIOCHAOKEHH W OOBEKTEI COUKY/ILTORITA). 3a [TOMAPHEIM KPYroM B yCIOBHsX
BEYHOH MEP3NOTHl 33 CYEeT COOCTBEHHBIX CpPEACTB KOMNAHHMA CTPOMT HETCKMii goM
CEeMEHHOro THNA, pacCYMTaHHbIH Ha 84 MecTa. 15l KOUYIOUIMX KOPEHHBIX JKHUTeNel Ha
IOpxapoBckoM npoMmbicie, OTHANEHHOM OT HACENEHHBIX MyHKTOB, OBUT MocTpoeH
CEPBHCHBIH LEHTP, B KOTOPOM OHM MOTyT OTIOXHYTb, MONYYHTL MEIHLUMHCKYIO
TNOMOIIb, & TAKKE CAATE CBOKO Mpodykumio (psiby, Maco u ap.). Ha NPOTAKEHHH BCeX
nocnengHux Jer HOBATDK noanepIKUBall TPAOULIMOHHLIE BHIBI JEATETBHOCTH
TYHJPOBHKOB, 00€CNEYHBAIONINE HM OCHOBHBIE HCTOYHHKH IOXOJIOB.

Crarbs 2. Pomanosa E., Kapnos T., Jle6edesa O. Busnec na zocmsx

Tpu OGusnecmena wn3 Ilepmu cozpmamm HAlHOHANBHYI0 TOCTHHHYHYI) CETh,
OTEPE/IME BCEX KPYNHBIX HHOCTPAHHBIX W POCCHIICKHX MHBeCTOPOB. [TpHHaNeKamas
nepmakam Amaks Grand Hotels ynpasnser 13 otensmu no Beeii Pocciu, KonkypenTsl
CUHTAIOT 3TH TOCTHHHUBI YCTAapEBLIMMH, HO OHH NpHHOCAT no 20% roAOBBIX.
Hennoxo nna peruonos, roe Gosiee monopmHBI oTeneii 0o cuX mop paboraior ¢
HYJEBOM peHTabenbHOCTEIO, IPU3HAIOT 9KCIEPTHI.

Copnanenbupl Amaks yeepenst, 410 yenex um NPUHOCHUT BBIOpaHHAS KOHLETIMSA:
"3-3Be3/09HEIE HOMEpa— 4-3Be3nouHBle yenyru". YpoBeHe yoiyr noseonser
KOMMaHHH KOHKYPHPOBATh B PErHOHAX ¢ APYTHMH CTAPLIMH OTENAMH (FOCTHHMIbI-
HOBOCTpO#KH B Amaks conepHuKaMH He CYMTaROT, HOMEp B HUX OGXOIHTCS NpUMEPHO
B ZiEa pasa nopoxce). Cpennss CTOMMOCTh HOMepa B oTensix Amaks — $50 p CYTKH, B
9TH JICHLIM BXOJAT TaKHe HETHNHYHBIC IS AEMOKDATHUHBIX oTeneli YCAYrH, Kak
LIBEACKWH CTOJI M OecrarHeli cnoprsan. Emme, B OoTnMuYMe OT MHOrMx LIEHOBBIX
KOHKYPEHTOB, B Amaks ecTh CTaHIApTHI 06CITy)KHBAHMS: K [pPUMEpY, 3aceNeHHe rocTs
3aHMMaeT He Oomble 3 MuHyT, y6opka HoMepa — He Gonee 35. B FOCTHHHLIAX eCTh
LUTaTHEIE NETEKTHBEL, B KOPHIOpaX BeaeTca BULeonabmoneHue. "B kakmom HOMepe y
Hac NexHT bubnus, a B Kasauu u Ve — eme u Kopan, roctu moryr Bocnons3ogarscs
MOIIENEHBIMH KOMHATAMH, — PACCKa3kIBaeT 3IIATKHH. — A ellle NOCTOAMBIE B HOMepe
HAXOAT LIOKONANKY M MPUBETCTBEHHYIO OTKPHITKY, @ MPH MOBTOPHOM NOCELICHHH
MONyYAI0T CKUAKY. OTO MENOYH, HO TOCTHHHMUHBIH OH3HEC COCTOMT M3 HEX".
O¢dexTnrHOCTE 3TOr0 NpUHUMNA, MO ero CloBaM, nNOKaszeiBaeT To, 410 80%

NOCTOANBUEE MpHEkaloT B otenw Amaks Bropoii paz. Ha JOpOTHX ycayrax MpH
MPaBHILHOM  MOAXOAE  MOKHO — J@KE  COKOHOMMTH:  ODOpyHOBaHWe A
BH/ICOHAONIONCHHAS JIeleRe [IONOMHATELHBIX OXPAHHMKOR, 4 EIHHbIE CTaHOapTEI
MOSBOILIOT 3aKNI0YATL CETEBbIC NOTOBOPHI HA NMOCTABKY MPOIYKTOB BO BCE OTENH,
OTMEYaeT OH.

[lparna, Amaks crankusaercs c CEepLE3HBIMH  NpobieMamMu Tpu  MOHCKe
XOPpOINEro nepconana [yl rocTHHMU, 3aMedaer Tarthana ocTenusa, reHepanbHbl i
AupexTop komnamai Hospitality management Group. 3natkun arto HOATBDXKIIAET: B
KKJIOM OTene KOMIAHHH MOCTIe MOKYNKH NPHILIOCH IOMEeHITh 10 80% COTPYIHHKOE.
B rocrununax ceru 3a 1,5 roga cmenunocs 23 nupexropa. OGHOBNEHHE KOMaHIbI B
Amaks He penkocts. «Korma Mel BHIuM, 9TO Pa3BHTHE 3aCTOINOPHIIOCH, MEHsIEM
KIIFOYEBBIX MEHEDKEPORY, — 00BACHAET 31aTKHY.

Craren 3. Kynuxoes I1. Pedhopma AemoBA3a

Ha aBTOMOGHILHOM pBIHKE CO3MACTCH HOGbIH Qunepciuti xoadunz, CTOMMOCTE
KOTOpOro oueHneaercs MUHHMYM B § 700 MiH. D10 ABTOBA3 Hamen HOBLI cnocob
pemwuTh npobiemsl co cOhToM. 3a mepebie gethipe mecaua 2007 rona AsroBA3
nponan juwe 173 Teic. mMammH — npotue 205 ThIC. 32 TOT e nepuoa 2006 roxa.
HTo6RI HCNPABUTE CHTYALMIO, 3B CHU3HI LEeHb]l Ha Mogend Samara u Kalina na 12—
14 ThIC. PY6., 2 mepex 3amyckom mozenu Priora ABToBA3 CTPOro Mpeanucan Juiepam
NpHICPIKHUBATLCS PEKOMEHI0BAHHBIX LIEH, YKa3aHHBIX Ha ero caiire.

Heno crano nonpasnateca. B mawane roma TOBApHBIE OCTaTKH JIWIEPOR
ABToBA3a B Mockee cocTaemsuin okono 15 Thic, agTomMoOMIeHi, a ceifuac oum
HEHaMHOTO MpeBRINAioT 6 ThIC. MawuH. Mozens Priora y MOCKOBCKUX JIWIIEPOB JaKe
Okasanack B Aeduumre. BosMoxHO, M3 3TOr0 mocnenopan BBIBOJI, 9TO NpobnemMsl ¢
NpOOaNcaMu 3AKNOYEHb] 8 CUCTHEME cberma, a ne 6 mawunax. Y 3ason pelnwica Ha
MacwITadHyio peopmy: OH CO3AET yNpaBIMOLIYIO KOMMNaHHIO, KOTOpas 0ObENUHHUT
BCEX NouepHuX funepos. AsToBA3y npunamnexur 140 u3 400 nunepos, NPONAOIIMX
€ro aBTOMOOM/IH. B MTOre HOBBIH XONAMHT CTaHET CaMbIM GOJBLIMM ABTOMOGHILHEIM
PUTEHIIEpOM: HA CErofHs CeTh KOMIAHMM «ABTOMHp», KpynHeMluas Ha poiHKe,
HACYHTBIBAET BCEro 26 CaloOHOB.

Horas ynpaenaroman komnamus Gyner sanumarbes NPHBJIEYEHHEM KPENHTOR,
pa3paboTkoil eAMHON COBLITOBOH MONUTHKH M NpPOBEACHHEM pEKIIaMHBIX aKIHii.
[Topspox cOeira Ha AToBA3e ocrasercs MPEXKHUM: BCE AWIEpLl OynyT momyyars
aBTOMOOM/IM B COOTBETCTBHH C KBOTOH, ONpPENECHHO TOProBelM I0MOM 3aBofa. Ho
ADKE CCITH KBOTHI PacHpele/LuINCE OBl MO-APYroMy, MOMARNSIOUIEe GObIIHHCTEO
HE3aBUCHMBIX TOPrOBIEB OKKETCA B HEPABHBIX YCAOBMAX CO BHOBB CO3JABAEMBIM
MOHCTPOM. He/l0BONBCTBO HE3ABHCHMBIX IHIEPOB MOKET NPHBECTH K TOMY, YTO
npo6iemsr co cBrIToM, HA0BOPOT, yeyryGares. Takmm PO3HHYHBIM MOTEHLHAIOM
ABToBABy BrosHe Mo cHnaM B3sTHCA 3a npogaxy asTomoOmieli qpyrux Gpespor —
TeM Oojiee 4TO TECHBIX KOHTAaKTOB C 3apyGexHBIMH NPOH3BOJUTENAMH Y 3aBOfA
npefocTarodHo. Bor yxe nontopa roma ABToBA3 mmer napTHepa, KOTOpPLIH Okl



NIOMOT €My COKpaTHThL OTCTAaBaHHE OT 3apyOeiHBIX KOHKYPEHTOB. Menemxepr
ArTOBA3a 1 «Pocoboponakenopray merTammcs Aorosoputses ¢ Renault, Porsche,
HEJaBHO CTajl0 HM3BECTHO O neperoeopax ¢ Fiat. Tenepe y AsroBA3a moser
TIOABHUTLCA HOBBIH apryment, uto6s 3aHHTEPECOBATH MTAPTHEPOB: COBIT HyXKeH BeeM, A
C HX NOMOLUBIO, IMAONIIL, B MOAETLHEI PAL yNacTes NONpaBHTb, W NPOJAKH PAcTH

HaYHyT.

Kpurepun ouenusanus:

MakcumanbHoe kommuecrso Gannos, Koropmie mower Habpate CcTynenT npm
PEUICHHN CHTYaLHOHHEIX 33034 - 20 6amios. Onua 3anaya ouennBaercs g 4 Hana.

[pu sToM:

«4 Oanna BeIcTaBNsAETCSH CIYACHTY, €CIM 10 MTOraM pelleHHs 3ajaum OH
AGMOLICTPHPYET MONHBIE M COAEPIKATCIIBHBIC 3HAHMS TEOPETHYECKOTO MaTepHana,
dbopmympyer yerknii, nomnsii u conepiaTebHbIH OTBET;

*2-3  Gana BricTABNAETCS CIYAEHTY, €Cd 0pM pemleHMH 3amaud  on
(Gopmynupyer npasumpuprii OTBET, OAHAKO MPHEOIUT HEIOJHOE TCOPETHYECKOE M
NpakTHieckoe 060CHORaNHE;

=1 6ann BeicTaBmsercs CTYAGHTY, €CIM 0pH peuwleHHH 3anayd on Jaer
NPaBMNBHBIE, HO HemomHbli OTBET, COIEepKalHi HENOCTATOuHO pa3BepHyTOE
obocHoBanwue.

3 Meroguyeckne MaTEepPHANBL, ONpeNeITIoNHe NpONeaAYpPLl  OLeHHBAHUS
3HAHMI, yMeHUH, HABLIKOB W (unu) onerTa ACHATENLHOCTH, XapaKTepH3yIOMmMX
ITane! GopMHpOBaHus KOMMeTeHumii

[Tponenyper  onennpanus BKIIOYAIOT B ceba  Tekyuimii KOHTpONIL M
NPOMEKYTOYHYIO aTTECTALIMIO.

Texymmii kourpons YCNEBAEMOCTH NPOEBOJIUTCS C MCHONb30BAHMHEM OLIEHOYHBIX
CPEACTB, MNpPCACTABNEHHEIX B M. 2 NAHHOIO lipunoskenus. Pesyneratsl Tekymero
KOHTpONA NOBOAATCA N0 CBENEHHS CTYZIGHTOB 110 IPOMEXYTOYHOM aTTecTaiuy.

[pomexyrounas arrecramus npoBoaMTCcH B hopme zauera,

3aser mposomurcs no OKOHIaHMM TEOPETHYECKOTO ofyuenus mo0 Havasia
IK3aMEHALMOHHOH CeccuH. 3adeTHOe 3amanme COCTOMT W3 [BYX TEOPETHYECKHX
BOIPOCOB ¥ OHOH CHTYauHoHHOM 3a1a4m.

[posepka oTBeTOR M 0GBABICHME PE3YJIbTAaTOR NPOM3BOMMTCA B NEHb 3ayera.
Pesyniratel arrectaumm samocstes B 3aYCTHYI0 BENOMOCTh M 3aYeTHyIO KHIDKKY
crynenta. CryznenTsl, He npowemmme NPOMEXYTOYHYIO aTTECTALHIO 10 rpaduky
CeCCnH, NOIBKHB IHKBHIMPOBATS 3a/I0/HKEHHOCTE B YCTaHOBJICHHOM nOpsJIKe,



IIpunoxenue 2

METOIUYECKHE YKA3ZAHUSA 110 OCBOEHUIO I[PICIIPIIIHHI—IBI

V4eOHbBIM ITaHOM IIPeLyCMOTPEHBI CIIEIYIOIINAE BHU/IBI 3aHITHH:

- IeKLIUY;

- IPaKTUYECKUE 3aHATHS.

B xome NeKIMOHHBIX 3aHATHH PacCMAaTPUBAIOTCS TEOPETHYECKHE OCHOBBHI U
COBpPEMEHHBIE METOIBl MapKeTMHTOBOM JIeATeIbHOCTH IPEANPUSATHH B YCIOBHAX
HEeCTaOWIbHOH  PHIHOYHOM  KOHBIOHKTYPHI B  COOTBEICTBMM C  TEMaMu,
IIpe/ICTaBIeHHBIMHA B pabodell IporpaMMe MUCHMILIMHEL, JAIOTCS pPEKOMEHJaliK
IJIs CAMOCTOSATENBHON pabOoTHI M IOJTOTOBKE K IIPAKTHUECKAM 3aHITHSM.

B xome mpakTWHecKUX 3aHATHM YIUyOIsMIOTCS M 3aKpeIUIAIOTCS 3HaHUA
CTY€HTOB II0 PSNy PAacCMOTPEHHBIX Ha JEKIUSX BOIIPOCOB, Pa3BHBAIOTCH
HaBBIKM OpraHW3allid MAapKeTHHIOBOM  AEATEIBHOCTH Ha IPEeIIpUATHH;
000CHOBaHUS TOBapHOH, LIEHOBOH, COBITOBOM M KOMMYHHKAaTHBHOM IOIHTHKH Ha
NpefnpUsITHY; BBIABICHUS X (QopMHUpoBaHUS crpoca MoTpeduTenei; cbopa,
00paboTKH U aHaIM3a MapKETUHIOBOA HH(POPMALIHH.

Ilpu moAroTOBKE K MPAKTHYECKUM 3aHATUAM KaXKABIA CTYJIEHT JOJDKEH:

— U3yYUTh PEKOMEH/I0BAaHHYIO YUeOHYIO IIUTEPATYDY;

— U3YYUTH KOHCIIEKTHI JIEKIHH;

— IIOATOTOBUTE OTBETHI Ha BCE BOIIPOCHI 110 U3y4aeMOH TeMe.

[Io cormacoBaHWIO C IIpENojaBaTelieM CTYAEHT MOXET IOJArOTOBUTH
pedepar mo Teme 3aHATHUA. B Ipoliecce MOATOTOBKU K NPaKTHYECKUM 3aHATHAM
CTYAEHTHl MOTYT BOCIIOJIB30BaThCs KOHCYJIBTALIUSAMU IIPEIIOAaBaTEls.

Bompocel, He paccMOTpeHHBIE Ha JEKIMSIX M INPaKTUUECKUX 3aHSATHIX,
IODKHBI OBITh M3YyYeHBl CTyIeHTaMH B XOJ€ CaMOCTOSTEeNbHOH paboTEl.
KoHTponbh caMOCTOATENbHOM paboThl CTYAEHTOB HaJ ydeOHOH IporpaMMoi
Kypca OCYILIecTBIIIeTcsi B XOJe  3aHATHH METOAOM YCTHOIO OIpoca WU
IIOCPEICTBOM TECTHPOBaHWS. B XoZe caMOCTOSTENBHOM padoThl KaXIbId
CTYHeHT 00s3aH IpOYUTaTh OCHOBHYIO K II0 BO3MOXHOCTH [IOIIOJIHUTEIBHYIO
TUTEpaTypy IO  M3y4aeMod  Teme,  JONONHHUTH  KOHCIIEKTHl JIEKLIWH
HEJIOCTAIOLIAM MaTEPHAIOM, BBITUCKAMHA u3 PEKOMEHJ0BaHHBIX
MIEPBOMCTOYHUKOB. BBIIEINT, HENOHSATHBIE TEPMHUHBIL, HAaWTH WX 3HA4YCHUE B
SHIMKIIONIEIUYECKHUX CIOBAPSX.

JIns TIOATOTOBKY K 3aHATHSAM, TEKyIIeMy KOHTPOIKO M IIPOMEXYTOYHOHR
aTTecTallii CTYAEHTBI MOTYT BOCIIOJB30BAThCS IJIEKTPOHHOW OMOIMOTEKON
BVY3a http://library.rsue.ru/ . Taxxe oOyuaroniecs MOryT B3ATh Ha  JIOM
HeoOXOMMMYyI0 JUTeparypy Ha abOHeMeHTe BY30BCKON OHOIMOTEKH WIH
BOCIIOJIE30BAaThCS YHTAIIBHBIME 3aJlaMH BY3a.




