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1. HEJAW OCBOEHAA M CIHATLIAHBI

1.1 |Llenu ocroenns qucumiHib: (JopmMuponanne rayBoKiX TCOPETMUECKHX FHAUKMA IO HCNOMLIOBANHIO OCHOB MAPKETHHI,
oGyHenne crocobaM H NOAXOAAM MPAKTHYECKOrO TPHMEHCHHI HECTPYMEHTOB MAPKETKIA B JICATENbHOCTH MPOANPRATHI
(opramsaati, (PHPM) B YCIOBHAX PLIHOMHLIX OTHOEHHH HA OCHOBE e KTHBHOrO HCNOML3OBANKA HX NOTCHIUHANA C
opHeHTalUKeH Ha NOTPeOHTCNR, NONYYEHHE HABLIKOB B puspaboTke K PEUIHIAIUHH CTPATETHH H TAKTHKH LENCROr0 MAPKETHHIA,
omnajenue HaBblkaMK cOOPa H aHANH3A MAPKETHHIOBOK HHhopMalHK.

2. TPEGOBAHHA K PE’}YJILTATAMI OCBOEHHA JIMCIH LB

i1 cpens! na dynKy P opraHiIaumii B OPrasos
rocyaaper rO H MY NLHOTO YOPABJCHIs, B b M AHAT b PLIHOYHBIE U cneuduIecKHe PHCKH, A TAKKe
AHANHINPOBATHL NOBeaenne noTpebireneii Gnar 1 dopmug ¥ Ha 3K HECKHX 0CHOB
noBeAeHHA OPranNIALNIT, CTPYKTYP PHINKOR H KOHKYPeHTHOi cpeaul aTpacin

MK-9: i BIO arhb ficTBHE P

OK-3: €nocoGHOCTLIO HCNOABLIOBATEL 0CHOBEI YKOHOMHYCCIKHX JHAHMIT B PALTHIHLIX cepax AesTens HocTH

B pesyasTare 0CBOCHHS AHCUNILIHHB] 06y

InaTs:

OfLenpHESTLIE METOALL MPOBE/ICHHA MAPKECTHHIOBBIX HCCIIGILOBAHKI; COBPEMEHHOE COCTONHHE K TEPCIEKTHBL PAIBHTHA PA3THUHbIX
oTpacnel 3KOHOMHKM, 0cOBEHHOCTH MAPKETHHIA PASARUHLIX Chep ACATENLHOCTH, OCHOBHBIE HCTOUHHKK HHGOPMALMH /I MAPKETHHIOBLIX
HCCNEGIOBAHMHH.

Ymers:

Henoms3onats nONATHINO-KATErOPHANLHLIH annapar B 00NACTH OPraHH3AUHKE H TIPOBCAEHHA MADKETHHIOBLIX NIPOUEAYD B ACATEILHOCTH
qm])M'hl; NPHMEHATh OCHOBHBIC IKOHOMHYECKHE 3HAHHA, HCMONB30BATE MAPKETHHIOBYIO Hl(th]JMallH'EO H BLIABRATL H]l{t)opM&uHDHHHE
nerpebrOCTH nonbL3IoBaTENEeH.

Baaners:

HapbikaMK MPHMENEHHS HECTPYMEHTOB OLCHKH OPraHH3AUHOHHOH COCTABMAIOUMX OPraH3aHA I PCUICHKE MAPKETHHIOBbIX 32144,
nanbikamu cBopa u 06paBoTii 1HeoBXOAMMBIX AAHIbIX 0D IKOHOMHMECKHX NPOLECCAX, HABLIKAMH MOXTOTORKH IKOHOMIUECKHX 0630pon
HAYMHO#H THTCPATYPHT M KT POHIBIX HIOPMALHOMNC-0GPAI0BATEILHBIX PECYPCOB B PAINHIHBIX CCPAX ACHTETLHOCTH.

3.CTPYKTYPA U COJIEPKAHHE JIHCIHILTHHLI

Kon Hanmenosanue pasacaos i ey /Bu sansris/ Cemectp/ | Yacos | Komneren- | Jlureparypa
|_3ausTna Kyne T

Pasnen 1. Coppevennsrii MApKErHur: METOA0NO0rHA 1 0CHOBHOI
MHCTPYMEHTAPHIT

1.1 Jlexuust 1.1 «TeHesnc ¥ CTAHOBNEHHE COBPEMEHIIBIX KOHIEMIHTH 2 2 MNK-90K-3 |[J1.1JI1.211.3
MapkeTHHTa» CouMaNLHO-3KOHOMHYECKAA CYIHOCTL MAPKCTHHIA B JIL4TI1.5 7116
coppemennoM ofuiecTpe, [EHE3NC H IHANIEKTHKA DA3AKTH MAPKETHHIL m.7nz1 nz2
IBOMOLMA MAPKETHHIOBLIX KOHUENUME B PoccHH H 32 pybexom. 123 124 12,6

CYUIHOCTHOR HAMOTHEHKE COBPEMEHHOIO MAPKETHHIA: UCHH, 3a1a4H, Ji2.5
npHHIHENLL,  YHKIHH, HECTDYMenTapHil. Tunonorni cospeMennoro
|MapxeruTa. e/

1.2 Tpaxruveckoe 3aurThe 1.1 «[enesuc 1 CTAHOBIECHHE COBPEMEHITBIX 2 2 MK-9 OK-3 |J1.1JI1.2J11.3

KOHUETIIHI MapKeTHHIA» Ni.4J1.571.6
1. Countanbio-3kOHOMHYECKas CYLIHOCTL MAPKETHHTA, Janza nzz2
2. Mcropus o renesnc Mapkerntrd B Pocenu u 3a pyGexom. J12.3 J12.4 12.6
3. DBOMIONHSA PA3BHTHA KONUCTIHH MAPKCTHHIA KOHLEILHA JI2.5
COBEPLUCHCTBOBAHHA MPOH3BOACTBA, KOHUENIHA COBEPIICHCTEOBANMA

TOBAPA, KOHILCIMLHA HIF b HH KOMMEPUCCKHX YCHI i,

KOHUCTIIHSA MAPKETHNIE, KOHUENLHA COUHATLHO-3THECKOrS
MRPKCTHHIA, KOHICNIIHA MAPKETHHIA BIAKMOOTHOLUCHKA, KOHICITUHA
TATCPANBLHOTO MADKCTHHTA.

4. Cojiepikalne MADKETHHIA: UEAH, 340a4H, NPHEUMNLL, QyHKUHH,
5. THITbI MAPKETHHIA B 3ABHCHMOCTH OT KOHBIOHKTYPHI PLIHKL H
COCTORHHA CNpPOca.

Mip/

13 Tema 1.1 «OCHOBHBIE NIOHATHA H KOHIEITIHH MAPKETHHIAY NK-9 0K-3 |11 11203
1.Poinok kak 00LEKT MAPKETHIA JICMEHTR, XAPAKTCPHCTHRH, JL4J11.5 1.6
KITACCA(HRALMA .21 nzz
2.PocT 3HaMHMOCTH MAPKETHHIA B COBPCMEIHBIX PLIHOWHLIX YCNOBHAX N23 124 126
3 Mcropss pa3puTHY MAPKETHHTA B coBpeMenHoi Poccnu 25
4. Byt # 0coBeHHOCTH MAPKETHHIA B 3ABHCHMOCTH OT KONLIOHKTYDA
PbIHKR
IMogroTopxa pediepaton ¢ uenonsaosansem Microsoft Office
/Cp/

1.4 Jlexkuns 1.2 «MapKeTHHIODBIC HCCNEOBANKA B MADKCTHHIOBAN Cpela MNK-9 OK-3 |JIL.1 JI1.2 JIL.3
(upmu» CywHocTs, UCHH H 32184 MAPKETHHTOBLIX HCCNe0Ba i J.4m.511.6
poirka. OCHOBHLIE ITANLI TPOLECCE PCATHIAUHH MADKETHHIOBBIX .21 n22
ucceopannii ppinka, OcHOBIEIE METO/L! IPOBEACHHA MAPKCTHHIOBLIX J12.3 124 J12.6
neenenopanmit (kavectnenmbie, konuuecrnennnie). [pumepst Ji25
peanu3aUHE MAPKETHHIOBBIX Heenenoparuit. TTonaTHe «MAPKETHHIOBAK
cpesa UpMBD K e¢ CTPYKTYPA. MRKPOCPEIA MADKETHHTA K OCHOBILIC
(paxTopst ec onpeaesiouwe. Maxpocpena MapkerHira i (akTopsl, ce

P B HCTRHE BHEHTHHX d)mcmpcm Cpenbl Ha 1enoByio
AKTHBHOCTE NpEeANpUATHs. Ynpanienue BHyTpentumu (haxrTopamu. /Cp/

1S Mpakriieckoe sanaTie |.2 «MapkeTHHroBbIe HCCACAOBANHA H MK-9 OK-3 |JIL1JIL.2J11.3
MAPKETHHIOBAK CPC/A (PHPMED N4M.5me
1. Cywmocrs, UEMH H 38a%H MADKCTHHTORLIX HCCNCIONAHHE PLHKA. J.702.1 n2.2
2. OcHOBHEIC ITAMLL NPOLECC MAPKETHHIODBLIX HCCIEIOBANMIL PhIHKA. 23124 N2.6
3. CrereMa MApKeTHHIOBOH HHMOPMALHH H €€ OCHOBHBIE Ji2;s
coCTABRAIOUME,

4. Topasok ¢Gopa i 06paGioTkH MAPKETHHIOBOK KH(OPMALIHH,

5. OCHOBHBIC METO/(b! NPOBEACHHA MAPKETHHIOBLIX HCCIEAOBARMIE.
6. Baxcreifue HanpabieHis MAPKETHHIOBBIX HCCIICIOBANMIL
HCCIIEIOBANHE TORAPILIX PHIMKOR; H3Y'UCHHe NoTpebHTeNeH,
Heenenosanne (hUPMEHHOR CTPYKTYPD! PLIHKA; HCCNENOBAlHE
BHYTPEHHEH CPEJibl PC/ANPHATHS,

7. MousTHe “MapRETHHIONAR cpeaa’ M ee CTPYKTYpa.

8. MuKpOCpe/ia MAPKETHHIA H OCHOBHbIE (PAKTOPbI €C ONPEACTAIOUHE,
9. KonkyperTs H konkypenthsie crparerun Gupmbl. Konrakrusie
AY/AHTOPHA H HX MECTO B MapKETHHTE.

10, Magpocpea MapKeTHHIa H JaKTOPHI, €& OnpejensiouHe.
/Cp/

1.6 Tema 1.2 «MapreT®HroBEIe HOCIEOBANKA W CPEAA MAPKETHHIA) TIK-9 OK-3 [JIL.1 JI1.2 JI1.3
1. MapKeTHHIOBLIE HCCIEAOBAMHA ¢ TOMOUILIO HuTepuer ML4J51.6
2 KonuuecTseHHLIC H KAMECTBECHHBIC METO/IL! MapKETHHIOBBIX IR 22

123124 1126
3.PaspaBoria BHIGOPOYHOrO NAAKA H ONPEACHCHHE BuGOpKA AnA n2.5
HCCNEAO0BAHKS
4 Benumapkunr kak (yHKUHA MAaPKETHHIOBLIX HCCTENOBANHK
IMonrotonka pedeparon ¢ ucnonssosankem Microsoft Office
/Cp/

1.7 Jlekuus 1.3 «Ipuopurer noTpebKTCA B COBPEMEHHOM MAPKCTHHIE) MK-9 OK-3 |J11.1 1.2 113
TNousTwe npropurera notpeburens. [1pocTas K pasBepHYTAR MOJEIH JI1.4 1115 J11.6
TIOKYNATeNbCKOro Nopeietns. PaKTOpLl, ONPEACHAIOLHE Lz nzz
nokynareibckoe nosesenue. Ipolece NPHEATHA PELICHHA O NOKYNKE 2.3 124 J12.6
norpebutenem. Buapt norpeburencii (ncuxonornyeckas ¥ nHYHOCTHAS n2.5

xapaxTepHcTHKy). Pasnuus B OKYNATENLCKOM MOBEACHHHA
notpebureneii u opranusauyii. OcHOBHbIE (AKTOPLI, OKA3LIBAIOUIHE
BIMAHHE HA noBe/eiHe noTpebuTenei TOBapOB NPOMBILUICHHOrO
HazHaueHus, MHOro(akTopHbIe MOZEIH OLEHKH NOKYNATENBCKOIO
nopegenns (mopens Guwbeitna, Hpeansuoit roukn) /Cp/
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Jexunn 2.1, «Topapuas # ucnosas nonHTHKa (pupmurs Topap kak
IMEMEHT KOMINEKCE MAPKETHHIA 1 ero cooficTea.  Knaccubuxauus
TORAPOR W MOHATHE KONKypenTocnocobioct Tosapa. Mpouece
paspaBoTiH HOBLIX TOBAPOB. Y NPABNEHAE TOBAPOM HA PHIHKC,
TOProBLIMK MADKAMH H ynakopkamy. CTpaTerts MU3HCHHONO HHKIA
Tonapa. BapHauns KPHBLIX RKUIHEHOrO unkna Topapa. CTparerny
Mupmnﬂra @ﬂprl HA PA3THYNLIX 3TANAX KHIHCHHOrO LHKNL TOBAPA,
Lena kax aneMeHT KoMIUIexca MapkeTiura. CHeTeMa teH B MAPKETHHIE
ux knaccHpurauma. Oransl OPMHPOBANHA UEHL HA TOBAPL! M YCIYTH B
yenoemax pririka, DaKTOpL, BAKAIOLUIHE Ha YPOBEHE ien. Yeranonnerue
CH HA TOBAPHI H YCIyrH na puitike. Onpesenenyie UeHbl HA OCHOBC
uajiepier npoussoacTea, ONpeieneHe UeH © OPHEHTALHEH 1A CIPOC.
OnpeaeneHue ueH ¢ OPKEHTALMEH HA KOHKYPEHITHIO. AARNTALHN 1LCHb!
Buifop uenosrx crparersii Ha puitike. /Jlew/

NK-9 OK-3

JOLL 1.2 M3
JL4J11.5 1.6
J.7J12.1 N2.2
231247126
nz.s

22

[paxTryeckoe sansTre 2.1 «TosapHas i UEHOBAK NONHTHKA HHPMBIY
1. ToBap Kax 3MEMEHT KOMIJIEKCA MAPKCTHHIA K €ro CBOMHCTBA.

2. Knaccuipuxauus TOBAPOB H IOHATHE KOHKypeHTOCNocobHOCTH TOBapa.
3. lpouecc pa3paboTKH HODEIX TOBAPOB.

4. YnpapiieHHe TOBAPHLIMK IHHHAMH, TOPrOBbIMH MAPKAMH H
YNAKOBKAMH,

5, Teopus ®KH3HEHHOIO LHKAA TOBAPA.

6. BapHausH KPHBLIX AHIHCHIOrO HKIA TOBAPA.

1. CTpaTerHy MapKETHHIA HA PALTHYHAIX ITANAX KUIHCHHOTO LMKAA
ToBapiL

2. Llena xak 3MeMENT KOMIUICKSa MAPKCTHHIA,

3. Dransl HOPMHPOBAIHA UCHBI HA TOBAPLI H YCIYIH B YCIOBHAX PHIHKA,
4. (DaKTOpH!, BIHAIOUME HA YPOBEHE LM,

5. YCTAHOBICHKE LEH HA TOBAPE! K YCIYTH Ha PLINKE.

6. Onpeaenenye neHbl HA OCHOBE H3JIEPKEK IPOH3BOACTHA,

7. Onpejenenne nen ¢ OPHEHTALKEH Ha CNPOC.

8. Onpeencnne IS ¢ OPHENTAIMEHR HA KONKYPEHLHIO.

9. AIANTAIHA LEHBI,

10. CospeMenHas NpaKTHKA BAPLHPOBANHS UCHAMH.

7. Bui0op LCHOBLIX CTPATEIHA HA PRIHKC.

Mp/

1K-9 OK-3

JLE2m3
141115116
J1.702.1 022
n23nz24n26
nz.s

VIT: #38.03.02, 12.plx cmp. 3
1.8 13 «llpsopurer norpeGHTENS B COBPEMCHIOM MAPKETHHIT) MK-9 OK-3 |11 J11.2J11.3
1. Monatse npropurera notpebUTEnA. JIL.4J11.5J11.6
2. IpocTas 1 pa3sepHyTas MOACTL NOKYATEILCKOrO NOBEEHHA. m.7m2.1 n22
3. Dakropul, BAHMOLIME A MOKYNATENLCKOC MOBCIEHHE. J123 2.4 126
4. TIpouece NPUHATHS PELIEHNHS O MOKYNKE NOTpebHTENeM, Jn2s
5. Paanuuusa B MOKYNaTenLCKkoM noBelderin norpebureneii u
OprasuIaLHA.
6. Ocxostinie (JAKTOPbI, OKA3LIBAIOUIHE BITHAHKE HA MOBCACUHE
norpebxrencii ToBapoB NPOMBINUICHEOro HajHavcHus {(Paxropsl
lokpyxaioweii oberanosky, daxropet ocobennoctei opranusauusy,
(aKTOPBI MEHKIHIHOCTHLIX OTH! i, hakropht AYATBHBIX
ocobennocTel THUIOCTH),
/Cp/
1.9 Tema 1.3 «llpropurer norpeburens B MapKeTHHIE) NK-9 OK-3 (1.1 1.2 J11.3
1. DaKTOPBI ¥ TEHACHUHH PAIBHTHE MAKPOCPE/IL], HX BIAKANHE HA J.4711L.5711.6
|MapKETHHIOBYIO COCTARNAIOLILYIO JiLn2 22
2. Bnusaune (hakTopos MHKPOCPE/L HA MAPKETHHTOBYIO CTPATErHIO 123 N12.4 112.6
NpEANPHATHA n2.5
3. IMorpebHTenbCKkuit PhIHOK: HCCIESAOBAHKE MOKYMATENLCKOrO Cnpoca,
MOBEACHYECKHX MOTHBOB, MPOLECCa NOKYIKH
4. PLKH IPOMBILLTCHELIX TOBAPOE, FOCYAUPCTBEHHLIX K
NPARMTENLCTECHHLLX YUPEKACHH T, 0COGEHROCTH, MADKETHIIOBAX
OPHEHTAITH
IMoarotoska pedeparos ¢ uenonpaonamuesm Microsoft Office
/Cp/

110 |Mexkuns 1.4 «CermMentauus pelKa ¥ NO3KIHOKHPOBAHHE TORAPA HA MK-9 OK-3 [J1.1.J11.2J11.3
putiken BriGop uenesoro puika mist upnest. OCHOBHbIE NPHIHAKK JIL.4 1.5 1.6
CerMENTALMM PHIHKA: CEMMCHTAIHA TIO TCOrPapHyeckoMy NPHIHAKY, JL.702.1 122
CErMEHTALMA NO fieMorpadmuccKOMy NPHIHAKY, CETMENTALHA N0 N23 124126
NCHXOrpa(HICCKOMY NPHIHAKY, CErMEHTALHA 110 NOBSACHYCCKOMY 2.5
TIPH3HAKY. Mapkcruﬂmauc CTPATEerHH MR UENCBRIX CCrMCHTOB PbIHKﬂ.I
weauiepeHurposannbii, AHdiheperHponanuLi, teeBoi
mapierinr. CerMenTHpOBANKE PHIHKA H OCHOBHBIE cnocobut oxsara
peinka, Judibepennuposante 1 HOIKIHOHKPOBAHHE TPOAYKTA Ha

|copemennom puinke. /Cp/

111 «CerMenTalus phliKa i MO3HIIHORHPOBAHHC TOBAPA HA PLIHKEN MK-90K-3 (1.1 11.2)11.3
1. BuiGop uenenoro peiika. M.411.5001.6
2. OCHOBHbIE PH3HAKH CCIMEHTAIHK PIHKA. 17021 2.2
3. CTpaTerky UeneBhIX CrMeNTOR PLIHKD, J123 2.4 N2.6
4. Dudpeperupoanne #  NOIMUHONHPOBAHKE MPOAYKTA HA PhIHKE. 2.5
/Cp/

112 Tema 1.4 «CerMeHTHPOPAHHE H TOIHITHORKPOBANHE NPOAYKTA HA PhIHKE) MK-90K-3 |JI1.1J11.2/11.3
| TeopeTHUuCCKHE KOHUETIHH MOTHRALH J.471.5101.6
2. Mojienb ¥ THIL! MPOLECCOB NPHHATHA PEUICHHS O MOKYTKE. J1.772.1 122
3. TpancopMaltis KOMIUISKCA MAPKETHHIA B COBPEMEHHBIX Dbl HOUHBIX 2.3 J12.4 2.6

J2.5

YCIOBRAX
4.Cneundura xoMmickca MapkeTHura s ciepe yenyr
5.MeTo/Bl CErMEHTHPOBAH AL i AHATH3 MOMYHEHHBIX CETMENTOR
INoarororka pediepaton ¢ Henonssonankem Microsoft Office
/Cp/

23

Tema 2.1 «Topap w TOBAPHAR NONHTHKA

1. OcHoOBHBIE HATIPARNEHHMA MAPKETHHIOBOH CTPATErHK 1O OTHOUICHHIO K
OOpCACNCHHIO UENCBOH AYAHTOPHY

2. OcobenHocTH CerMeHTHPOBAHHS PhIHKA NOTPEGHTENLCKHX TOBAPOB

3. OcoBennoCTH NO3MIMONKPOBANHA NPOAYKTA HA Philike Gan KOBCKHX
yenyr

4. TInanupoBaIKE YEIYT M CEPRHCHOTD OBCAYIKHBAHHA KAHEHTOB.
Moarorosxa pediepaTon ¢ HCIIONKAC Microsoft Office

/Cp/

-9 OK-3

aaJnz2ms
J11.4 J11.5 7116
L2 n2.2
N23N24 12,6
n2s

Paznen 2. Kommnexe mapeerunira

24

Jlexuns 2.2 «Kanans! pacnpeienenus # TOBAPOABHKCHHA B MAPKCTHHIEY,
Heobx0aMMOCTh KAHAIOB PACOPEENeHIA TORIPOB B MAPKETHHIC H HX
npupoaa. CyHKIHA OOCPEIHHKOR B KaHanax pacnipesenenus. Buaw
KAHANIOB PACTPCACNCHHA M OCHOBHBIE KPHTEPHH HX BriBopa. Ocnoniuie
AMEMEHTEI TOBAPOJBMMNEIHHA H OPIAHH3AUKH PACTIPE/ICTICHHA FOTOBOH
Inpoayxuun. Conepianne # GOPML OPrANKIALUME KOMMEPUYCCKOTO
|nocpeannucersa B MapkeTHire. ONTOBAR TOProBAA: OCHOBHLIC DyHKUHE
u (hopmut onTonoii Toprosin. OCHOBHbIE THITL! ONTOBLIX TOProBuUes.
MapKeTHHTORKIE PELICHItA, TPHHHMACMBIC KA YPOBHE ONTOBOMR
'toproy, Poanuunas Toprosin. OCHOBHLIE THILL MATA3HIKOH H
BIEMATA3HHHON Po3HHUHON Topropims. DopMbt H METO/H PO3HHUHOH
‘Topronni. MapKeTHHTORIE PELICHKA, MPHHKMACMBIC HA YPOBHE
posHHiEOH TOProsaK. JIOTHCTRYECKHE OCIHOBS! (HPOPMHPOBANHA
ONTHMANLHLIX KANANOB PACTPEACACHHR H ToRapoapmkenns. /Cp/

NK-9 OK-3

mima2ms
JN.4J1.511.6
J.7nz.1 n2.2
23 112.4 J12.6
Jn2.s
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25 «[Caiannt PACNPERENEHHA H TOBAPDOABHIKEHHS B MAPKCTHIIE) MK-9 OK-3 |J11.1 11.2111.3
2. HeoBxomuMoCTh KIHAIOB PACOPE/ICNCHHS TOBAPOR B MAPKETHHIC K HX 1.4 n1.57111.6
npHpoJA. N1.7012.1 n2.2
3. DynKUHH HOCPEAHHKOE B KAIANAX PACTPEACHCHHA, N23N24026
4. Bujibi KAHANOB PACTIPEAENEHHA H OCHOBHBIC KPHTEPHH HX Bribopa. n2.5
5. OcHORNKEE MCMENTLl TOBAPOABHIKEIHA POTOBOH MPOJYKIHH.
6. Cosieprkanne 1 (HOPMBE OPrafHIAHH KOMMEPHECKOrD MOCPEIHHMECTEA
B MAPKCTHIICE,
7. OnToBas TOProsis: OCHOBHbIE (YNKIDH H HOPMEL ONTOBOR TOPIOBIH.
8. OcHOBHLIC THIL ONTOBbLIX TOProBUEE,
0. MapxeTHIronLe PeLieHHs, TPHIHHMACMbIC  1id YPOBHE ONTOBOH
'TOPrOBIIH,
10. Posunusas Toprosns. POPMBI K METOAL! POIHKUHOH TOProBIK.
11. MapKCTHHIOBbIC PEUICHHA, IPHHKMAEMBIC HA YPOBHE POSHUMHON
TOproBIH.
12. JlorseTrieckie 0CHOBb! (JOPMHUPOBAHHS ONTHMATLHLIX KAHANOR
PACHIPEACIICHHR H TOBAPOBHKEHNS,
/Cp/

26 Tema 2.3 «Kananu pacnp M M TOBAPOJIBK MK-90K-3 [M.1J1.21.3
1. Ilnanuposasue TOBAPHOTO ACCOPTHMENTA M TOBAPHOH HOMEHKIATYPEL. nm.4mnsne
2. Bapuauuu cTpaTertt MAPKETHHA HA PA3THUHLIX ITANAX KHIHEHHOrO JNn.7nz.1 n2.2
HHKTA MPORYKTA. 123124 7126
3. PausosaNbHOE NPOJUIEHHE FRHIHEHIOrO MHKIIA NPOAYKTA. nzs
4. MunOBAUHOHHAR NIONATHKA H BHEAPENHE HOBLIX TOBAPOR
Togroroska pedheparon ¢ HenonbsoBanueM Microsoft Office
Cp/

2 Nexups 2.4. «CoBpeMCHHBIC MAPKETHRIOBbIE KOMMYHHKaUMKY [TouaTre MK-9 0K-3 [J11.1 J11.2711.3
MapKCTHITOBOH KOMMYHHMKALKK H CHCTEMa MAPKETHRIOBLIX J1.471.571.6
KOMMYNMKAUMHE, KOMMYHHKAUHONHAA MOLENb MapkeTiiTa. CyupocTs Jn.7n2.1 022
MapKCTHHIOBLIX KoMMyHHKaumi. CTPYKTYPa MAPKETHHIOBLIX J123 124 1712.6
KOMMY it. Ynp MAPKETHHIOBLIMH KOMMYHHKAUMAMU, Ji2s
Peknama B CHCTEME MAPKETHIIOBLIX KOMMYHHKaUmit. Buau u cpeacrna
pesoramu. OpranH3aLHA TPOBCACHHA PElTaMIZRIX Kamanmi, [Conuenmus
mabmux puneiinma (PR). Lenw, sagaun, gyskuwus PR. Mnarkposanse
oprasu3auMK cessci ¢ obutecTennocTLI0. CTHMYJIHPOBAHHE MPOJIAK.

[Moebtuienne 3HeKTHBHOCTH MAPKETHILIOBLIX KOMMYHHKAUHH. /Cp/

28 «COBPEMEHHBIE MAPKCTHHTOBHIC KOMMYHHKALHM) MK-9 0K-3 [JI1.1 JIL.2J11.3
1. MousTHe MAPKETHHIOBOH KOMMYHHKAIHH K CHCTEMA MAPKETHHIOBLIX M.4N1.501.6
KOMMYHH KQIHIE. Jm.nzanzz2
2. KoMMYHHEAIHOHHASN MOACAL MAPKETHHIA. N2.3 124 N2.6

25

3. Cyuioers MAPKETHHIOBLIX KOMMYHHKAUMI.

4. CTpYKTYpP MAPKETHHIOBBIX KOMMYHHKAIHIE.

5. Ynpasnenue MapKeTHINOBEIMH KOMMY HRKALHAMH.

6. Pexnama B CHCTGME MAPKETHHTOBLIX KOMMYHHKALKHA.

7. Busst M CpeaCTRA peKNAMBL.

8. Opranu3auus MPOBEACHHA PCITAMHbIX KAMIAHKH,

9. Konuenuus nabnaux punedituus (PR): nens, sanauu, hyucun PR
10. Inaxupopanue OPraHH3AUKAH cBA3ei ¢ 06IECTBEHHOCTRIO,

L1, CTMyTHPOBAHKE MPOAN.

12. Mosuiwenne 3¢ eRTHBHOCTH MAPKETHRTOBKIX KOMMYHHKALUHH.
/Cp/

29 Tema 2.4 «CoBpeMenitnie MapRETHHIOBHIE KOMMYHHKALHKY NK-9 OK-3 |JI1.1J11.211.3
1. lMonsrHka npeANpHATHA B 0GNACTH AH3AIHA H YITAKOBKH TOBAPA J11.4 J11.5 J11.6
2. Llenopas qud(epeHuMas Ha PLiKe TOBAPOB H YCIyr m.anzinzz
3. Meroabt GopMHEPOBAHHA LEHLI B YCTOBHAX KONKYPEHTHOIO PhiHKa 237124 N26
4. ConpeMeHHAA MPAKTHKA BAPLHPOBANMSA LIEHAMH. 2.5
5. Yenopns paboTsl H OTRETCTBEHHOCTL Y4ACTHHKOR KaHana
pacnpeeneHus
TMoaroronka pedeparon ¢ HenonbaopanueM Microsoft Office
/Cp/

Pamien 3. ¥Ynpasaenne mapreruurom Gpupmet

31 Jesuug 3,1 «Opranuaauus, TIaHKPOBAKHE H KOHTPONE MAPKETHHTA NK-9 OK-3 (111112113
upMBD BapHanTh NOCTPOEHHS H PASBHTHA City#G W oTenon JI1.4J11.5 J11.6
MapkeTHHTA, POPMbI OPrAHH3AIHA MAPKETHHIOBOH ACATCILHOCTH. .72 n2.2
Crpaterdsa M TAKTHKA BeleHHs MapkeTHHTa, OCHOBHBIE MAPKETHHIOBLIE N123 N2.4 N2.6
cTpaterni GUpMLL, MOPANOK HX paspaboTH K peanmu3aLuH, 125
Crparernueckoe muanuposanue Mapreruura. Cofiepranue K TOPAIOK
paspaborku Terywero miana Mapierunra. Mopaaor 1 MeToant
paspaBorku Gromrera maprernura. /Cp/

32 Tpaktuveckoe sauaThe 3,1 «OpranuIawas, MIAHKPOBIHAC H KOHTPOIb MK-9 OK-3 |JI1.1 JI1.2 J11.3
MapKeTHITa PUPMED JIL.4 115 1116
1. PazsuTHe cnyx6 1 OTAEHOB MAPKETHHIA. mn.nza 22
2. GopMbl OPraHH3aAUHH MAPKETHHTOBOH ACATENLHOCTH, 123 712.4 N2.6
3. QopMHPOBAHHE MAPKETHITOBO-OPHERTHPOBAHNONR KOMIIAHHH. 235
4, CTpaTerus H TAKTHKA MAPKSTHHTA.

5. OCHOBHEIE MAPKETHRIOBLIE CTPATErHH (DHPMbL, MOPALOK MX
Pa3paGoTKH H peanH3ALHH

6. CTpaTerdueckoe TUIAHHPOBANHE MAPKETHH M — COACPIKAHMC H
OCHOBHbIE FTATLL

7. Coepikaltie K MOPAZOK PaspaGOTKH TEKYLIEro MaHa MapKETHHTR.
8. TMopanok 1 MeTosn! paspaBoTkw Gro/prera MAPKETHHTA,

Mp/

33 Tema 3.1 «Oprasu3anHs, MaHHPOBAHKE H KONTPONIL MADKETHHIA» MK-2 OK-3 |JI1.1 J11.2 JI1.3
| .BepTHxanuuuie # MHOMOKAHATBHBIE MAPKETHHIOBLIE CHCTEMBI M.4M.511.6
2.IpakTHYeCcKHe NPHMEPEL, CBAAHILE C MAPKETHHTOBBIMH PEILEHAAMH, JIL.7n2.1 12,2
NPHHHMACMBIMHE POIHHUNBIMK TOPIOBUAMKE 23124 1126
3.HoBbl¢ MaPKETHHIOBRIC TEH/ICHIHH B ONTOBOH TOProBNH. J25
4 INrauuposanse pexknaMuoi kammanmuy B cetr Murepuer
5. MMu/UK OPraHH3aUHK K €ro COCTARISIONHE
6.(DopMEI Ze0BLIX KOMMYHHKalKIT B pamkax PR-pestemsnoct
7 Jiurunie nponanck. Tenemapxeruur.
8.0cHOBHBIC BH/IB CTHMYTHPOBAHKS NPOAYK B ONTOBOH M POIHHMHOH
Toproane
/Cp/

34 Jexuus 3.2, «MapkerHur, 3koHOMIfKa B coppemennioe obuiectson MK2 OK-3 [J11,1 11.2 7113
MapxkeTuur 8 cospementonm ofmecrse Poccun. OBuiectro norpebnenus JL4711.5 7116
H MAPKETHHT B CTHMYNHpOBanuu norpeGnenna. BosaeiicTane ofmecrna N2 n22
Ha pasBuTHE MapKeTHIra, [ocynapeTsenioe pery1HpoBaiuc N2.3J12.4 J12.6
MAPKETHHTOBOH AenteNbHOCTH B Poccun, Bnusune npeanpuiumarenei 2.5
na (opMHponarHe coppeMentoro Mapkerura. Konciomepuam 1
Mapieruur. /Cp/

35 3.2 «MapkeTuur, 3KOHOMKKA H  cOBpeMenmoe obwecTnon MK-90K-3 |J1.1J1.2m3
1, MapkeTunr B cospemeriom obuiectne Poccun, 4115 M.6
2. Boaeitcrpue ofimecTna Ha pAIBHTHE MAPKETHITA. JLI2.0 N2.2
3. 'ocyAapeTBEHHOE PEryTHPOBANKE MAPKETHHIOBOH ACATENLHOCTH B N123 5124 12,6
Poccuu. b))

4. Bauauue npeanpriEMaTened Ha opMHpoBanKe COBPEMEHHOrO
MAPKETHIIR.
5. TpmicnancKue ABMKCHHA H M3PKCTHHT,

/Cp/




YIT: #38.03.02.12.plx

erp. 10

ABTOpBI, COCTABHTENH

3arnasue

Haparenscrso, rog

Konuu-so

YIT: 238.03.02 12.plx e
3.6 Tema 3.2 «Mapkerunr, akoHoMHKa B coBpementoe obuecTBoy 2 6 MK-9 OK-3 |J11.1 JI1.2J11.3
1. CrcTemMa MapKETHHIOBLIX CTPATETHH NPEANPHATHA N4 J1.5J11.6
2. OcHOBIBIE FTANE CTPATCTHYCCKOTO MITAHMPORARMA MAPKCTHHIA J.7n21 n2.2
3. OcHoBILie PasiH4HA MEKLY CTPATETHEH K TAKTHKOH MapkeTrura 23 N2.4126
4, Cofiepsatine H NOPAIOK COCTABNCHHA NIIAHA MAPKETHUIA J12.5
5. Ocobennocts Mapkernnra #a peinke B2B
6. Busibl MCttAyHAPOAHOID MAPKCTHHIA M MO BHEUINAS Cpeaa
7. OcobeHHOCTH MAPKETHHTE HA PLINKE HEABHKHMOCTH
8. KoMnnexe MapkeTurra anst cepet Gumosbx yomyr
9. [MpoGnemut NPHMEHEHHA COUMANLHO-ITHYECKOrO MAPKETHHIA B
NPAKTHKC POCCHHCKHX MPEANPHATHI
10. OcobennocTH Npanoro peryTHPORAHHA MADKCTHHIA H DEKITAMBI B
Poccun
11. MapkeTHHT 1 OXpana OKpYIAIONICH CPeinl
Tonrorosxa pedieparos ¢ HenonsaopanneM Microsoft Office
/Cp/
37 Baver/ 2 4 0I-9 OK-3 [J11.1 JI1.2J11.3
JN.4I1.571.6
70121 n2.2
N23J124 J12.6
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4. ©OH ONEHOYHLIX CPEJACTB
CrpykTypa i conepianue (oiia OLUCHOMHBIX CPEJICTB JUIL MPOBEACHHS TeKyueil # NPOMEKYTOMHOR ATTECTALHH NPEACTABNCHL B
Mpunosncenun 1 k pabouel nporpamMMe AUCUHILTHHBL.
5. YYEBHO-METOJMHYMECKOE H HHOOPMANHOHHOE OFECHEYEHHE AHCIHILTHHBL
5.1. OcnoBuan Aurepatypa
ABTOpBI, COCTABHTEIH 3arnanue Hsparenserno, rog Konuu-po
JI.1  |Kornep @, Cyxanosa [|Mapkeruur ot A o SI: 80 konuenwiii, kotopuie Mocksa: Ansnuua http://biblioclub.ru/index.
M. IOJBKEH SHATH Kaniblil MEHEIHED: NPAKTHMECKOE TMaGnuuep, 2016 php?
nocobue page=book&id=279742
ueorpﬂmmeuuuii aoctyn
JINA 33PeriCTPHPOBAHHBIX
nonL30 sarenait
JI1.2  |Bepauuues, C. H. HMuopMaLHo HHLIH MAPKETHNT: NPaKTHYecKOe Mockpa: Jamron u K, Ait | httpi//www.iprbeokshop.r
nocofue Il 2p Mepsa, 2021 u/99365 html
HEOTPAHMHEHHBIT HOCTYN
JUA 32PCrHCTPHPOBAHHBIX
nonL30 BaTeneit
J1.3 PKpanosa, T. C. «JTenuspiity Mapkerinr, [puununs naccususix Mocksa: Mamrons u I, Aii | http://www.iprbookshop.r
IPORAN I Dp Menwa, 2021 1/99366.html
HCOrpaHM4EHHBII I0CTYN
2A% 3APErHCTPHPOBANHBIX
nonb3osareneii
JIL4  |Kamysekuit M. JL [pakTiacckuii MapReTHHE: yueBHK Mockpa|Bepnus: Jupext- | httpi//biblioclub.ru/index.
Menwa, 2021 php?
page=book&id=598989

HEDI'[)HI[II‘{GH"NI-{ J.]!H:I'yl'l
s 3APCrHCTPHPOBAHMBIX
MOMb30 BATENEH

M5 |Kanyseruii M. JL Mapkernur: yueGuux Mocksa|Gepnuu: Quperr- | hitp://biblioclub.rw/index.
Meana, 2021 php?
page=book&id=598991
HEOrpAHHYCH LT fOCTY T
INA 3aperHCTPIPO BanbIX
nonb3oBaTencit
M6 |Kanysmeknit M, J1 Mapkerunr na puiike Tpyaa; yiebimg Mocksa|Bepanu: Quperr- | hitp/ibiblioclub.rufindex.
Mesua, 2021 php?
page=book&id=598993
HEOrpaHH4en bl AoCTyn
JUNA 3aPErHCTPHPO BAHHBIX
nons3oparesneit
JIL7 |AGaen A J1, MapkeTHHr B OTPACIAX 1 CIEPAX NCATETLHOCTI Mockna: Jawkon 1 K® 2021 | hitp://biblioclub.rufindex.
Anexcynmm B. A, yuednik php?
Cypuesa M. T, page=book&id=600314
Kopuarosa JI A, HCOTPAHHYCHHBLI lOCTYN
{Mansirun A. B., AGacs JUAA SAPCTHCTPHPO BAHHBIX
A JL, Anexcynnn B, A, nonb3oBarenei
Cypuesa M. T.
5.2. JonoaunTenbHan AHTepaTypa
ABTOpHI, COCTABHTENH 3arnasue Haparenscrso, ros Konnu-s80
N2.1 |Towuaposa, JL A, Mapxeriur: yueGuoc nocobie Maxkeeska: [JonGaccras http:/fwww.iprbookshop.r
Yaurmy, B. C, HALMOHANBHAN AKAJIEMHST /92339 html
IMpokonenxo, A. B. CTPOMTENLETHA ¥ HEOrPaHIMCHHBL focTyn
apxutextyput, O5C ACB, |44 33perHCTPHROBAHIBIX
2019 nonk3osarencit
J122 |Karaes, A. B., Karaesa, |Digital-mapkernur: yueGnoe nocobue Poctos-na-Jlouy, Taranpor: | hitp://www.iprbookshop.r
T. M., Hassanosa, M. A. Hapatenserno Ownioro 100169 himl
theaepanbHOro HEOrPAHIMEHHBIT ROCTY R
yiusepentera, 2020 A5 3APECHCTPHPOBANHLIX
nons3oBaTENCH
J123 |Uaxaes P. K, MapkeTunr: yaeGHIK Mocxksa: amxos u K°, 2020 http:/biblioclub.rufindex.
Myprysamiena T. B. php'
page=book&id=573172
HEOTPAHASEHHBIIT focTyN
LN 33perHcTPHPO BAHELX
nonb3osarencit
24 |Karaes A. B, Karaesa |Digital-mapkerusr: yucfnoe nocobue Pocros-na-Jlony|Taranpor: | http://biblioclub.rufindex.
T. M, Hassarona M. A. 0wt heacpanbibi php?
yuupepcurer, 2020 page=booké&id=598669
HeOTpaHHYEHHLLIT nocTyn
D 3aPErHCTRHPO BUHIBIX
nonsL3osaTenei
2.5 |Kpaciok M. A, Kpeivos |Minopaunsonimtii mapketinr; yueSiumx Mocksa: Jawxon u I°, 2020 http:/biblioclub.ru/index.
C. M., Msanos [, ", php?
Konsran M. B. page=book&id=600310
HEOrpaHHieHHLIi JoCTYn
ans mpernm‘pnpomuuux
NoNb30BATENEH
J26 Business Excellence: skypran Mockna: PUA «Cranpaprst | hitp:/biblioclub.ru/index.
H kasecrnon, 2020 php?

page=book&id=599816
HeorpaHireH Ll locTyn
IUTA 3APErHCTPHPO BAHHBIX
nons3osarenei

53 Mpodecenonansupie 6a3el AaAHALIX 1 HAGOPMALIHONHLIE CAPABOYMHEIE CHETEMbI

Koncynstant +

Llenossie Gaspt gannsix hitps://www kbd.ru

CratucThka noseaeuns notpebHTeNeH B CETH, panenernas no cTpanam hitps://www.comscore.com/Insights/Blog




VI 238.03.02. 12.plx crp. 11

PhiltkH H periaMa B perynapuuix oruerax https:/fwww.nielsen.com/us/en/insights/report/
CTATHCTHKA OT KOMIAHKH O TONOYKEHHH LG/ B PASTHUHLIX HIJTYCTPHANLHbIX obnactax hitps://www.pwe.ru/ru/publications html
5.4. llepeucns nporpammiiors ofecneyenus

Microsoft Office

5.5, ¥ue0no-merouueckne MaTepHanbl 105 CTyAeHTOB € 0rpai 1M BO TAMH 3I0POBLS
Mpu neobxomumocTH no 3asnnexnio oBy4AIOUErocs ¢ OrPAHHUEHNLIMKM BOIMONHOCTAMH 340PONLA yueBHO-METOHYECKHE MATEPHATL!
NPEAOCTABAAIOTCA B (HOPMAX, ANANTHPOBANHEIX K OrPAHHYECHHAM 30POBbS H BOCTPHATHA Hitthopmats. JIts NHIL C HAPYIUCHHAMHE IPCHUA B
opme ayauodaiing; n newatnoi (opme ysenuuenHbM wprdrom. [ THIL ¢ HAPYIEHHAMH ClIyXa: B (JOPME INEKTPOHHOTO JOKYMEHTA, B
nevarnoit gopme. JU1a L, ¢ HAPYLICHHAMH ONOPHO-JABKIATENLHOIO AMNAPATA: B (JOPME EKTPOHHOrO JIOKYMENTa, B meuatoit opme.

6. MATEPHAJILHO-TEXHHYECKOE OBECITEYEHHE AHCIAILTHHBL (MOLY.IH)

TIOMELIEHHS JI/IS TPOBEACHHUS BCEX BHAOB PAaloT, NPeAYCMOTPEHHLIX YHeOHLIM IUIAHOM, YKOMILICKTOBAIL HEOOXOTHMOH
cnennanuauposannoi yuebuoil Mebenbio U TexHMMecKHMH cpeacTramu o6yuenua. JIna nponeaeHus NEKIHOUNBIX 3AHATHH HCNOMbIYeTCA

|nermoncrpaunonsoe obopynonannue.

7. METOAHYLCKHE YKAZAHNA AIA OBYUAIOUTHX CA IO OCBOEHHTO THCIATLTHILI (MOIVJ151)
B [punoxennu 2 k pabouei mporpaMme JIHCLIHILIHNLL

MeToyHYECKHE YRA3AHHA ITO OCBOCHHIO /1] ApCAcT




GOOHJ ONEHOYHBIX CPEJACTB

Mpunoxenue 1

1 Onucande mokasaTeneil 0 KPHTEPHEB OLICHHBAHMS KOMIETEHUHI Ha
PA3IMYHBIX 3TANAX HX (POPMHPOBAHMSI, ONMCAHME IIKAT OLIEHHBAHHS

1.1 IMokasaTeny 1 KPUTEPHI OLIGHWBAHWA KOMIETEHLIMMH:

HHCTPYMEHTOB aHATH3MPYET U COJIEPIKATENILHOCTD
OLIEHKH UHTEPNPETHPYET BBIBOJIOB H
OpraHu3alMOHHON | TOJTy4eHHbIe HHTEpNpeTALHH
COCTABJIAOLIMX pesynbTaThl NOTy<9eHHEIX
OpraHu3alnH s pe3yJILTATOR
peLieHus

MapKETHHTOBBIX

3a71a4.

3YH,
COCTABJIAIOLINE
KOMITETEHIHIO

ITokazaTenun
OLIEHHUBaHMA

Kputepun
OLIEHMBAHMS

Cpencrsa
OLIEHUBaHUS

OK-3: cmocodn

0CTHI0 HCHOIB30BATE OCHOBBI IKOHOMHYECKHX 3HAHMI B
Pa3sIHYHLIX cepax JeATeTbHOCTH

ITK-9: cnocofHOCTBIO OLEHNBATHL BO3JeiiCTBHE MAKPO3IKOHOMHYECKOH cpeabl
Ha (PYHKUHOHHPOBAHHE OPraHH3ALMIA H OPraHOB rocyJapcTBEeHHOIO U
MYHHUHIAILHOTO YIIPABIeHHs, BLISBIATE H AHAJIM3HPOBATE PHIHOYHbIE K
cneuudHYecKHe PHCKH, 2 TAKIKE AHATH3HPOBATH NOBeJeHHe NOTpeduTe el
3KOHOMHYecKHX 6J1ar 1 (popMHpPOBAHEE CIIPOCA HA 0CHOBE 3HAHHUA
IKOHOMHYECKHX 0CHOB IMOBEAeHHS 0PradM3alui, CTPYKTYp PLIHKOB U
KOHKYPeHTHO# cpebl 0TPACIH

3HaTh: Dopmynupyer [TonHOTa M 3auem (sonpoc
o0IIenpuHATLIE OTBETHI Ha COMIEPIKATE/THHOCTh 1-12)
METO1b MOCTABJIECHHLIE OTBETa; yMEHHE Onpoc
MpoBeNeHHs BOMPOCHI; PeliaeT | IPHBOAWTE NpHAMEpPE! | (sonpocet 1-24)
MapKeTHHTOBBIX | TECTOBBIE 3a7jaHKe Tecm (pazden
HCCTIeIOBAHKHH, 1)
YmeTs: Dopmynupyer [TorroTa u | 3avem (sonpoc
HCMONb30BaTh OTBETHI Ha coJiep)KaTeIbHOCTh 1-12)
MOHATHHHO- MOCTABIEHHBIE OTBETA; ymenue | Peghepam
KaTeropyanbHbIi | BONPOCEHI; NPUBOIHTD [IPUMeEPBL; | (memut 1-20)
anmapar B BHIOMpAET TEMY H | COOTBETCTBHE TEMBI H
otJacTu coaepikaHie conepacanus pedepara
OpraH{3aLly H pedepara; MOMCK | COBpPEMEHHEBIM
MPOBENCHUA JIUTeparypHl, HanpaBiacHUAM
MapKeTHHTOBHIX | HEOOXOMMMOH 171 | pasBHTHA MApKETHHIa;
npouenyp B NOArOTOBKH COOTBETCTBHE
J1eATENbHOCTH pedepara. JIMTepaTypsl npodieMe
(HpMBL HCCIIEIOBAHNS;

LieJIeHarnpaBIeHHOCTE

rnoucka W  orbopa

uH(popManHn st

HanucaHus pedepara.
Bnaners: Pemaer [TosroTA H Cumyayuonnsie
HABLIKAMMU CHTYalLHOHHBIE NPaBHILHOCTE sadanus (1,2)
NpHMEHEHUs 3aJAHNMA, peleHHii;

3HaTs: DopMynHpyeT [Nonnora u 3auem (sonpoc
COBpPEMEHHOE OTBETHI Ha coJIepKaTeIbHOCTh 9-30)
COCTOSTHHE M MOCTaBJIEHHbIE OTBETA; YMEHHE Onpoc
NepCHeKTHREI BOMPOCH; peliaeT | NpUBOINTH NPHMEPHl | (Gonpocw: 20-
pazBUTHS TeCTOBBIE 3alaHKe 80)
Pa3IHIHBIX Tecm (pasden
oTpacneh 1,2,3)
9KOHOMHKH,
0Cc00EHHOCTH
MapKeTHHra
pasmaHbIX chep
NEATENBHOCTH,
OCHOBHEIE
HCTOYHHKH
HHbOPMALHK [T15
MapKETHHIOBBIX
HCCIIENOBAHMH.
YmeTh: hopmynupyer [MTonuoTa u | 3auem (sonpoc
OpPHMEHATE OTBETHI HA cofiepIKaTenbHOCTh 9-30)
OCHOBHBIE MOCTaB/IEHHbIE OTBETA; ymenue | Peghepam
5KOHOMHYECKHE | BOMPOCHI; MPUBOJNTE TPUMeEpSI; | (membi 13-50)
3HAHHU, BHIOMPAeGT TEMYy H | COOTBETCTBHE TEMBI M
HCTIONB30BaTh cojiepikaHHe conepxanusd pedepara
MapKeTHHrOByl |pedepara; MOMCK | COBPEMEHHBIM
MHQOpPMALIMIO U | TUTEpaTyphl, HarnpaBJIeHHAM
BBISIBIATD HeoOX0QHUMOl N | pa3sBUTHA MApKETHHI'a;
HH(pOpPMaLMOHHBIE | TOArOTOBKH COOTBETCTBHE
noTpeGHOCTH pedepara. nuTepatypsl npobneme
MONL30BATENEH. HCCIIEN0OBAHN;

LieJIeHanpaBIeHHOCTh

noucka u orbopa

uHbOpMaHK Os

Hanucanus pedepara.
Bnapers: Pemaer ITonuoTa 1 CumyayuoHnwie
HABBIKAMM cOopa | CHTYaLHOHHEIE NpaBUILHOCTh zadanua (1-5)
u 00paboTKH 3a7aHus, peleHuH;




HE0OXOAMMBIX aHaIMM3HpYeT U COMEPKATENBHOCTh
JITaHHBIX 00 HHTEpPNpeTHpyeT BBIBOJIOB H
SKOHOMHYECKHX | MONydYeHHbIE HHTEpNpeTaluy
npoueccax, pe3yAETaTEl Oy YEHHBIX
HaBbIKAMH PE3yNBTATOB
NOAroTOBKH
3KOHOMMYECKHX
0030poB Hay4HOi
JITEpaTyphl K
3IIEKTPOHHBIX
uH(OpMaLKOHHO-
obpa3zoraresbHbIX
pecypcoB B
PAVTHIHEIX
chepax
JIeATENBHOCTH.

1.2 IIkans1 OLleHHBAHKS:

Texywdii  KOHTPONL  YCMERaeMOCTH W NPOMEKYTOYHas  arrecraums
OCYILECTBIAETCA B PAMKAX HAKOMMTENBHOH GannbHo-peliTuarosoli cucremst B 100-
OannbHO#H WKane:

50-100 banos (3a4er)

0-49 6annos (Hezauer

2 TunoBble KOHTPOJILHBIE 3aJaHHs MM MHBIE MaTepHasbl, Heo6X0 HMble
IS OLEeHKHM 3HaHWH, YMeHHI, HaBBIKOB M (M/H) ombiTa AeATeJILHOCTH,
XapaKTepu3yloIMx 3Tansl (opMHpOBaHMA KOMIETeHUMH B Ipouecce
0CBOEHMSA 06pa30BaTeIbHOH NPOrpaMMel

Bomnpockl K 3a4eTy

1. OxapakrepusyiiTe COLMANLHO-3KOHOMHYECKYIO CYLIHOCTh M KOHLEMUHH
MapKeTHHTa,

2. OnpenenuTe cOAepKaHHE MapKeTHHra: UeNnH, — 3afadd,  MPHHLIMIMLL,
(hyHkuMR.

3. OxapakTepu3yliTe CYLIHOCTh, METOBI MPOBEAEHHS M OCHOBHBIE 3Tallbl
MpoLEcca MAPKETHHTOBEIX MCCNIEIOBAHMH.

4. QOxapakTepusyiTe MOHATHE “MapKETHHIoBas Cpena” u ee CTPYKTYpY.

5. Onpepenute MoJelb NOKYNaTeNbCKOro MOBENEHHS M MPOLECC NMPHHATHA
pelleHus O NOKYMKe noTpetuTeneM.

6. Onpepemure (BakTOpEl, BAMAIOIIAE Ha MOKYNaTeJbCKOE TOBEAeHHe
MHOMBHMAYaNnbHeIX ToTpe0uTeneli M noTpefuTenell TOBAPOB MPOMBILLIEHHOrO
Ha3HAYEHHU.

7. OxapakTepusyiiTe METOIbl AHATTH32 MAPKETHHIOBBIX BO3MOXKHOCTEH (GHpMEI

8. Oxapakrepu3yHTe NpoLECcC YNPaBIeHHs] MApKETHHIOM Ha NPeAnpHiATHH.

9. OxapakTeph3yiiTe CerMEHTHpPOBAHME PBIHKA, BHIOOp [EEBOT0 pbiHKA M
OCHOBHBIE CIOCOOBI OXBaTa PLIHKA.

10. OxapakTepu3yiite MapKETHHIOBYIO [eATeTBHOCTE ¥ pa3paboTKy KoMmmexca
MapKeTHHIa TOBAPOB M YCIIyT.

11. OnpenenuTe TOBAp KAk HJIEMEHT KOMIUIEKCAa MapKETHHId, OXapaKkTepH3yHTe
npouecc pa3paboTKH HOBBIX TOBApOB.

12. OxapakTepH3yiiTe TEOPHIO XKM3HEHHOTO LMKIIA TOBapa.

13. OxapakrepusyiiTe BbI6Op LEHOBLIX CTPATErki Ha PLIHKE.

14. Beiiennre METOAbI ONMpEeNeHns [eH Ha OCHOBE M3[IepXKeK NPOU3BOJCTRA, C
opueHTalHeil Ha Cnpoc K ¢ OPHeHTalKel Ha KOHKYPEHUHIO.

15. OxapaxtepusyiiTe LEHY Kak 3[A€MEHT KOMIUIeKCAa MAapKETHHra, BHIACTHTE
(axTopsl, BAMAOIIKAE HA YPOBEHD LICH.

16. OxapakTepusyidre  CTPYKTYpY H  ynpaBleHHME  MapKETHHIOBBIMH
KOMMYHHKaLHAMH.

17. OxapakTepH3yiiTe CTHMYJIMpOBaHWME TMpOJA@K B  CHCTEME  MAaCCOBBIX
KOMMYHHKaLHHA.

18. OxapaxTepusyiite 0CO0EHHOCTH MpPAMOTr0 MapKeTHHIa B CHCTEME MacCOBBIX
KOMMYHHKALHH.

19. Oxapaxtepmsyiite ueny, 3anauu, metoasl PR B cHCTeME MapKETHHIOBBIX
KOMMYHHKaIHH,

20. OnpenenuTe METOMB! OpraHU3aLii NPOBEeH s PEKIaAMHBIX KOMITAHHA.

21. OxapakTepusyiiTe BHAB M CPEICTBA PEKNaMbl B CHCTEME MApKETHHIOBBIX
KOMMYHHKALHIA

22. OxapakTepu3yiire cojepxanue H (HOpMBI OpraHH3alMH KOMMEPUYECKOro
NOCPEAHUYECTEA B MApKETHHTE.

23. BrijenuTe BAABI KAHATIOB PACTIPEAETICHHS H OCHOBHBIE KPHTEPHH HX BRIOOpA.

24, BrinenuTe (JopMBlI OpraHH3alii MapKeTHHIOBO#H JeATeNbHOCTH.

25. OxapakTepusyiiTe NOPAAOK H METOIbI pa3paboTky Hromikera MapKkeTHHra.

26. OxapakTepusyiTe COJEPIKAHHE U NOPSIOK paspabOTKK ONEPAaTHBHOrO IU1aHa
MapKeTHHIa.

27. OxapakTepusy#Te  CTpaTerddeckoe  [UIaHMpOBaHME  MAapKeTHHra — —
cofiepKaHie ¥ OCHOBHBIE 3TArlbl.

28. OxapaktepuayiiTe 0COOCHHOCTH MApKETHHra IOTPEOMTENECKHX TOBAapOB,
MapKeTHHra YCIyr, MApKeTHHIa NPOMEIIIEHHBIX TOBAPOB.

29. OxapakTepu3yiiTe MapKeTHHI B COLMaIbHOH cepe M HeKOMMEpUeCKui
MapKeTHHT.

30. Onpenenare 0cofeHHOCTH B HOPMBI MEXIYHAPOAHOTO MapKETHHTA.

3aueTHOE 3ajaHue COCTOMT M3 JBYX TEOPETHUECKHMX BOMPOCOB H OIHOH
CUTYaLMOHHOH 3a1a49u.



Kpurepuu oLeHUBAHMS:

- oueHka «3aureHo» (50-100 Gannor) BEICTARNAETCs CTYIEHTY, €CIH OTBETHl Ha
NOCTaBNeHHbIC BOMPOCH  HM37AraroTcd JIOTHYHO, MOCHENOBATENbHO M He TpedyioT
JOTIONIHNTENbHBIX MoscHeHui. [enaioTca 060CHOBaHHbIE BLIBOALL. JleMOHCTpHpYyIOTCS
riy6okHe 3HaHKua 6a30BBIX HOPMATHBHO-MPABOBBIX aKTOB.

- OlleHKa «He 3auTeHo) (0-49 HannoB) MaTepHan U3/IaraeTcs HEMOCISROBaTENkLHO,
cOMBYMBO, HE MPECTABISIET ONPEEIeHHOH CHCTEMBI 3HAHHUH M0 JHCLHMILIHHE.

TecThl MHCEMEHHBIE

Teersl no pasgeiy 1. «MerTog010rus coBpeMeHHOr0 MapKeTHHIA»

1. DIACTHYHOCTD NMPEAJIOKCHHS 3ABHCHT OT:

A.nepHona  BpeMeHM B TEYEHHH KOTOPOTO  MNPOH3BOAMTENH  MOTYT
MPUCNOCOGHTBCS K H3MEHEHHM LIEH

B. cnocofHOCTH MpOH3BOMMTENS MEpepacnpefieNaTh pecypchl B MONb3Y
NPOH3BOICTRA OMPENENEHHOrO TOBapa 3a CYET COKpPALIEHHs BBITYCKa OCTaNBHBIX

B. uucna ToBapoOR - 3aMeHHTENEH JaHHOTO ToRapa

I". Toro, sBNsieTCs JIW JaHHBIH TOBAp MpPeIMETOM MEpBOi HeOOXOMHMOCTH MITH
POCKOLIX

J. Toro, OTHOCHTCS JIM JJAHHBIH TOBAp K MpeAMETaM UTHTENLHOTO MONb30BaHHs
WM TeKylIero norpebiaeHus

2. PeIHOK TOBapa HAXOQUTCHA B PABHOBECHOM COCTOSIHMH, C/IH ...

A. cyMMma LieH Ha ToBap pasHa Oropkery notpebdureneii

B. 00BEM pEIHOYHOTO CIIpoca paBeH 00bEMY PHIHOYHOTO NMpeIoIKeHHs

B. B pesynpTare B3aUMOJEHCTBHMSA PBIHOYHOIO CHpPoOca W NPELIOKEHHA
YCTaHOBMIIACH KIIMPHHIOBAA LIEHA

I'. ueHa paBHa H3JIEPKKaM IUTEOC 3aIUIaHMPOBAHHAs HOpMa NPUGLITH

J1. YpoBEeHb TEXHONOTHH MEHAETCH [LIaBHO

3. MapKeTHHI H3y4aerT:

A. NMpOW3BOACTBO MpeAaraeMeix K cObITY U3/eNHit

b. KOHBEOHKTYPY pbIHKA ONpENenEHHOro BHAa NPOJyKLHH

B. o00uuii ypoBeH»b LIEH B YCIOBHIX HHPIALMA

I. MeTospl ynpaBiieHna NOTPeOHTENECKHMM CIIPOCOM

Jl. cTpaTeruu noBBHILECHHS Ka4eCcTBa MPOIYKIHH

4. PeMapKeTHHT CBA3AH C ... CIPOCOM.

A. HeraTMBHBIM

B. vppauuoHanbHBIM

B. upesmepHBIM

I'. cHWKaroLHMCcH

. oTcyTcTBHEM

5. lIpuHUMIBE MAPKETHHTA ...

. JOCTHKEHHE KOMNIaHHEH MaKCHMaIbHO BbICOKOH MPHOBLTH
NOCTOSHHOE H3y4YeHHe COCTOSHHES ¥ MHAMHKH PLIHKA
. @KTHBHOE BO3/Ie/iCTBHE Ha PHIHOK
. COKpAllieHHe MPOH3BOACTREHHBIX H3TepiKeK
. NOBBILIEHHE YKHIHEHHOTO YPOBHA NoTpeduTeneii

6. 3aKoH cripoca npeacrapiser cofoi 3aBHCHMOCTE:

A. poct noxonoe norpeduTenei BeAET K TOMY, YTO OHH Ha4MHAIOT MOKYNaTh
Gonblue TORApOB

B. korpa nena Toeapa najgaer, 06bEM IIaHMpYEMBIX 32KYyTOK, KaK NpaBuio,
pacrér

B. norpebureny CKIOHHEI 3aMeHAThL JOPOTHE NPOAYKTHI Gonee AeIEBLIMH

I'. npeBsllIEHHE MPEUIOKEHHA Hall CIPOCOM, KaK MpaBHIO, BEAET K CHIDKEHHIO
LieHBI Ha TOBap

J1. KpuBas crpoca HMEeT NOJIOMKHTENBHEIH HAKIIOH

7. FoTOBHOCTE NOKYNATEH JOMOJHHTEIbHBIE IPEATaraeMble K MpoJane
eJMHHLBI TOBAPA TOJLKO N0 §o/1ee HU3KOI LeHe Tyyine Beero 00bACHAeT:

A. npuHuMn ybblBaroleii npenebHOH NoJIe3H0CTH

B. KpuBas NpeuIoxKeHus

B. addexr noxona

T". 3aKkoH COOTBETCTBHA CIIpOCA NPENTIOKEHHEO

J. anacTHYHOCTB cHIpoca 110 LiEHE

8. KoHuenuus ... OCHOBAHA HA YTBEePIKACHHH 0 TOM, YTO NOTPeGUTeNb 0TAACT
NpefnoYTeHHe TOBAPAM, KOTOpPbIE LIHPOKO PACNPOCTPAHEHBI M NOCTYHEI M0
LieHe.

A. cOBepLIEHCTBOBAHMSA TOBApA

B. npoceelgHHOro MapKeTHHra

B. couuanbHO-3THYHOTO MapKeTHHIA

I'. coBeplLIEHCTBOBaHHA NPOU3BOJCTBA

JI. wnTeHCH()HKAMH KOMMEpPYeCKHX YCHIIHii

9. Toprosas onepanus, cOBepIIAeMAas ABYMs CTOPOHAMM - ... .

10. CrpaTerusi co3JaHus TOBAPOB, KOTOPbIE MOPAJILHO YCTAPEBAIOT NpeikKe,
YeM BBIXOJAT U3 CTPOS HA3BIBACTCH ...

A. mopudukauus Tosapa

b. zannaHupoBaHHOE yCTapeBaHHE

B. npoaykToBas HHHOBAIHA

I'. noBelIeHHE KaYecTBa

JI. npo4HOe BHeJPEHHE Ha PHIHOK

11. Yreepxkaenne "He neiTaiiTech MPOAIBOAHTL TO, YTO MPOAaéTCA KOE-KaK,
a NPOH3BOAMTE TO, YTO HyaeT Ge3yc/IOBHO KYIUIeHo'" XapaKTepHo AJsA
KOHUEMIHH:

A. COBPEMEHHOIO MapKeTHHra

MO W



B. coBepieHCTBOBAHMS NPOM3BO/ICTEA
B. cosepiencTroBaHus ToBapa
I". nHTencHHKauMU KOMMepYeCKIX YCHImii
J. coumankHO-3THYHOrO MapKeTHHra
12. 3akon cnpoca npeacranasier coBoii 3aBHCHMOCTD:
A. KpHBaj Crpoca HMeeT MOJOXKHTENLHBIN HAKITOH
b. notpebureny ciioHHE! 3aMens T M0porie OpOAYKTEI Hollee AeTERBIMU
B. poct noxonos norpetuTeneii Bea&r K TOMY, YTO OHH HAYHHAIOT MOKYNAaTh
OoJblLEe TOBAPOR
I'. npeselmenue npenioenns Hal cpocoM, Kak [IPABHIO, BEAET K CHIKEHHIO
LIEHE! Ha TOBap
M. Korja nena Tosapa nanaer, 06béM NIaHWPYEMBIX 33aKYTOK, KaK MPaBuIo,
pactér
13. Ouenounoe cy:KaeHne NoTpeSUTENs 0 CI0COGHOCTH ToBApa
YAOBJIETBOPHTE €0 NOTPeOHOCTH HA3KIBAETCH NOTPedHTe LKA ...
A. UEeHHOCTB
B. peaxuns
B. Hyxna
I'. nonesuocts
. kop3uHa
14. Omwymaemas Yel0BeKOM HEXBATKA Yero-To HeoGXOMHMOro ~ ... .
15. MapkeruHr usyuaer:
A. NpOM3BOACTBO NpPEIAraeMbIX K COBITY M3aemmii
B. KOHBIOHKTYDY phlHKa ONpeNenEHHOro BUa NPOAYKIMH
B. 06wmii ypoBeHS LieH B yCIoBuax nBgIsuun
I'. meTozbl ynpasnenus noTpeGUTENLCKMM CIIPOCOM
J. crpateruu noBHINEHHs KAYECTBA NPOAYKIIHA
16. Iens mpouecea ynpasiieHus: MAPKeTHHIOM - onpenenuTh
MEPCHEKTHB HBIC HANPABJIEHHUSI MAPKETHHIOBOI IEATeIbHOCTH, KOTOPbIE
obecrneyar ...
A. MakcUManbHO LUIMPOKHIl aCCOPTHMEHT
B. KOHKypeHTHBIE MpeUMyIIecTBa KOMIAHHH
B. MakcuManbHyrO 3arpy3Kky NpOH3BONCTBEHHbIX MOLIHOCTE#H
I'. MHHMMAJILHbIE 3aTPaTEl PECYpCcoR
H. MOHOMONILHOE MONOKEHUE HA PHIHKE
17. Kommnuexe MapKeTHHra paspabaTeIBaercs AAa KajiIoro ...
A. CerMenTa phiHkKa
b. peiHka B nenom
B. [Mocpennuka
I'. ToBapa
Jl. HemocpeJCTBEHHOTO KOHKYpPEHTa

18. Ipu ocywecTsIeHHH TOBAPHOI KOHUENLHH 10/ NIOHSITHEM
«MAPKETHHIroBas 0JIH30PYKOCTH» HOHUMAIOT ... .
. MCIIOJTb30BAHHE TOJILKO ONTOBLIX MOCPEIHHUKOB
. COBEPIIEHCTEOBAHHE TOBapa 6e3 yudra Hyx noTpebureneii
. Otxaz oT BRIMycKa HOBOTO TOBapa
- OTKa3 OT CTPATErHYecKOro MIaHMpOBaHUs
- @rpeccHBHEIE YCHIMA 1O COBITY TOBapa
19.0cHorHEIe NIPHHLMNBI MAPKETHHIA :
A. CerMeHTHpOBaHHE PEIHKA
B. crarnaHocTs
B. opuenrauus Ha norpeGurens
I'. ynpasnenue no kouTpakry
M. rubKOCTh W aNanTHBHOCTS
20. e MapKeTHHra B NOPSIKE HX dhopmyaupoBanusn:
A. nenu npeanpuaTHI
B. uenu oTaenbHbIX 371EMEHTOB KOMIIIEKCa MAPKETHHTa
B. muccus npennpusTas
I". ofmas 1enh MAPKETHHTOBOMH AEATENLHOCTH
A nenu ans oTACNLHBIX TOBAPOB M PHIHKOB

HAwo e

Tecrel mo pasgeny 2. «Komiuiexce Mapkeruura»
1. prsuMnel MapKeTyura ...
A. NOCTIDKEHUE KOMITaHHE T MAKCHMATBEHO BHICOKOR npudLLIH
B. nocTosHHOE M3ydeHHE COCTOAHNA M AMHAMHKH pbIHKA
B. coxpaurenyie NpoM3BOACTEEHHBIX M3TEPHKEK
I". akrnBHOE BO3/ICHCTBHE HA PLIHOK
1. moBBIIEHHE KH3HEHHOIO YPOBHS HOTpeduTENEi
2: DNEMEHTBI MaKPOCPeIbl MAPKeTHHTA:
A. nocpenHuKH
B. skoHOMu4eCKas caryaums
B. Banororas cuctema
I'. nonuTHYecKuil pesxam
J. napTHépE! no Gusnecy
3. B 0THOWEHHH MAPKETHHIA YCIYT CYIIECTBYeT JONOMHATE b HbIil
TSTBIH 3/IeMeHT KOMIUIeKea MapKeTHHra (natoe "P") - 7710 ...
. TepcoHan
. Tpe3eHTalns
. TIO3HLMOHHUPOBAHHE
. JIMYHLIE NPONLKH
HopsiaoK cocTaBeHus IUIAHA MAPKeTHHIa
. porpaMma

- e = -2 e 2



b. aHanus

B. uenn

I". npropuTeTH M CTPaTEerHH

. 6romxer

5. Coumnannuelii 1 ynpasiaeH4ecKuii npouece, ¢ NOMOIbIO KOTOpoOro

OTACAbLHBIE JIHLA H IPYNIbI JIHL YA0BIETBOPSIOT CBOM HY#/IbI M NOTpefHOCTH
MOCPeJCTBOM CO3JaHHA TOBAPOB H MOTPedHTENIbCKHX LeHHOCTell H
B3aHMMO000OMeHAa UMM - ... .

HeM

6. OTHOCSITCS K KOMILIEKCY MADKETHHIA:

A. undopmauns o peiHKe

B. nponykr

B. nosenenne norpeburenei

I'. nena

J1. MapKeTHHIOBEIE KOMMYHHKALIMH

E. uenu oprannsaumu

K. xananmp! pacnpeneneHns MpoIyKLIHH

7.9eMeHTBI MHKPOCPeAbl MAPKEeTHHIA:

A. HaoroBas CHcTeMa

b. knueHTHI

B. napruépe! no 6uznHecy

I'. nonuTHYeCKH pexum

J1. sKoHOMUYECKas CHTYaLus

E. nocpennnku

8. Yenyra oTHOCHTCS K 31€MEHTY KOMILTEKCA MAPKETHHIA - ...
A. mpoaBHKeHHE

b. uena

B. nponykr

I'. Pacnpenenenue

9. CrpaTerus co31aHHs TOBAPOB, KOTOPbIE MOPANLHO YCTAPEBAIOT MPEKIE,
BBLIXOJAT M3 CTPOS HA3LIBACTCH ...

A. 3anIaHMpOBaHHOE yCTAapeBaHHe

B. monnduxanus Tosapa

B. npoaykToBas MHHOBaLMs

I'. moBhIlIEHKE KauecTBa

. npouHoe BHeNpeHHe Ha PHIHOK

10. B GecnpudelibHOM ceKTOPe KOHUCILHS MOKPLITHS PACX0OJ0B 03HAYAET

A. 3aTpartbl Ha cbop cpencTB

B. Binan npaBuTensCTRA 1T MOKPBITHA 3aTpaT

B. LieHOBYIO MONUTHKY, HANPABNEHHYIO HA NOKPHITHE PACXOAOB
I". usmepenue 3y ekTHBHOCTH yCITyr Ha OCHOBE 3aTpaT

Jl. 3aBMCHMOCTB OT JIEHET TPETEUX CTOPOH

11. OTHOCSITCS K 0AH0I KiaccndHKaunonHoil rpynme:

A. pervoHanEHbIH MapKeTHHF

B. crpaternueckuit MapKeTHHI

B. MHKpO-MapKeTHHT

I". MexyHapoaHbIH MapKeTHHT

J1. MapKeTHHT yCIyr

12. CoBpemeHHbIii MOAX0J K 0CYLIECTB/IEHHIO MAPKETHHIOB O
JeATeJJbHOCTH OCHOBAH HAa:

A. MaKCHMANLHOM YJIOBJIETBOpeHHH ToTpeGHOCTeH noTpebuTeneii

B. KOMMIEKCHOM Mo/X0/1e K HCIIOIB30BAHUEO HHCTPYMEHTOR MApKETHHra

B. ynosnetsopenun notpeGHocteit notpebuTenei gepes noctmikeHne nenei
KOMTIaHWH

I'. .nocripkenny tenel KOMIaHuy Yepes yOOBIETBOPEHHe NoTpeGHOCTEH
rnorpedureneii

M. nonyyennn Goneueii npuOBUTH, YeM KOHKYPEHTEI

13. "He nenesxuas" neHa B 6ecnpuibLIEHOM MAPKETHHTE - 3T0 ...

A. cyOcunmu Ha ymy 4enoBeka, BEIPBKEHHEIE B pyoix

B. Bpems u ycunus, noTpadeHHsle NoTpedUTEnIMK

B. uena, BelpaxceHHas B TOBapax, a He JeHLrax

I". nap

M. He3aBHCHMOCTB CYIECTBOBAHHA OPraHU3aLMK OT Pe3yJITAaTOB Ha PHIHKE

14. KoHuenuuu ynpapJieHHs MApKETHHIOM B MOPAJKE HX pa3BHTHS

A. nponykToBas

b. mapkeTnHr

B. cobiropas

I'. npouzroacTBEeHHAA

J. counanbHO-3THYHBIA MapKeTHHT

15. OcHoBHBbIE MOHATHA MAPKETHHIA B MOPSIAKE HX YCJI0KHEHHS

A. noTpeduTenscKas NeHHOCTh

B. nyxcna

B. zanpoc

I". noTpebuTennckas yIoBIETBOPEHHOCTE

M. norpebHOCTL

16. AXT mosiyueHHsi 0T KOI0-T0 jKeIaeMoro 0GHeKTa B3aMeH JPyroro
00BeKTa - ... .

17. Yeoryra oTHOCHTES K JIeMEHTY KOMILTCKCA MAPKETHHIA - ...

A. uena

B. nmpoaykr

B. uena

I'. npomsmxenne



. pacnpeneneHne . KynbTypa

18. CoBOKYNHOCTL HMEILIHXCS M IOTEHIHAILHBIX NOKYNaTeeH ToBapa cTparerus
HITH YCIYIH - ... . . TIONOXKEHHE
KOHLENLUAA

19.1lenn npouecca ynpapjieHHsi MAPKeTHHIOM - ONpefeinTh

nepcrieKTUBHbIE HanpaBJeHUs MapKETHHl‘ﬂBOﬁ JesiTeJIbHOCTH, KOTOpbIE . Mapxernﬂronaﬂ JeaTeJIbHOCTh HAYHHAETCH C ...

. pa3paboTKH K NPOM3BO/ICTEA TOBApa
. HHOOPMALMOHHON perIaMHON KaMITaHHH
. H3y4eHHA PBIHKA

obecreyar ...
A. MOHOTIOJIEHOE TOJIOYKEHHE Ha PBIHKE
B. MaKCHMabHYEO 3arpy3Ky NPOH3BOICTBEHHBIX MOIIHOCTEH

WEruDOww

B. MHHHMAaJILHEIE 3aTpaThl PECYPCOB I". cerMeHTHpORAHHA PHIHKA

I". MAKCHMAITLHYIO 3arpy3Ky NPOH3BOICTBEHHBIX MOIIHOCTEH J1. u3ydenuns 3anpocoB noTpedburencH

J1. KOHKYPEHTHEIE TPEHMYIIECTBa KOMIIaHHHU 6. CTpaTernsi co3/aHHs TOBAPOB, KOTOPble MOPAJIBLHO YCTAPEBAIT NPEKIE,

20. OcHOBO# KOBUENIHH COLMATbHO-3THYHOI0 MAPKETHHIA ABJIAIOTCH HACH YyeM BBIXOJSAT H3 CTPOsI HA3LIBALTCH ...
= A. MOBBLIIIEHHE KayecTBa

A. rapMOHHH C NPHPOJIOH E. npo4HOe BHEAPEHHE Ha PHIHOK

B. 6narococTosiHEA YEN0BEYecTBa B. 3amiaHMpOBaHHOE ycTapepaHie

B. onTHMH3aLKA [TPOH3BOICTRA I'. MozuMKanua ToBapa

I". ynoBneTBopeHHs noTpebHOCTEH J. mponyKToBas WHHOBALKA

J1. nosyueH#us npuoLUTH 7. KoMnasusi, NpoH3BOAsAsE ABTOMOOHIIH, NPHHHMAET PellleHHe NPoAIHTE

NepHo/ rapaAHTHHHOro 00CTYKHBAHMS 10 TPEX JIET ¢ UeIbI0 YBeTHINTh
Tectbl no pazgen 3. «YnpapjieHHe MAPKeTHHIOM Ha NPeANpPHITHID npoaau. [JaHHOe penieHHe OTHOCHTCS K MOJTHTHKE ...

1. YTo OTHOCHTCH K IOTPEGHOCTH YEI0BEKA ¢ TOYKH 3PCHHA MAPKETHHIA? A. ueHooOpazoBaHus

A. [Tuma ) B. cTHMYIMpOBaHHEA

b. Onexna B. nponykroBoii

B. 3nanus I'. Pacnpenenenusi

. ®aconsb 8. DueMeHTHI MUKPOCPEbl MAPKETHHI A

2. Pa3puBAIOMIHIl MAPKETHHT CBA3AH C: A. 5KOHOMHYECKAs CHTYaLM:

A. ¢opMHpOBaHHEM CIPOCA HA TOBAP b. naptHépsl no SusHecy

. HE3aMHTEPECOBAHHOCTLIO NOTpeduTENs B. KIHeHTEI

B. Hannuuem HerardBHOTO CIpoca I'. Hanorosas cucTEMA

I'. CoBnianeHHeM CTPYKTYPBbI CIIPOCa K MPEUIOKEHHA J1. MONUTHYECKHH PEKHAM

3. KoMnanusi npoM3BOUT ¥ NPoJAaéT OJMH THI 0HOPA30BLIX OPHTBEHHbIX E. nocpenHHKH
CTAHKOB [0 efHHOoi nene. PexiiaMa KOMIAHHUM 0JHOTHITHA M NpelHa3HAYeHa s 9, "HE aenesxnas" uena B fecnpudblLibHOM MAPKETHHIE - 370 ...
poIHKa B Heiom. B cBocii JeaTenbHOCTH KOMNAHNS OPHEHTHPYETCH Ha ... A. nap

A. CTpaTETHIO KOHLEHTPalHH B. BpeMs M yCHIWs, NOTpaveHHble NoTpebuTenimMm

B. MapKeTHHIOBYIO KOHLETILIHIO B. uena, BhIpaKeHHas B TOBapax, a He JieHbrax

B. cerMeHTauMI0 PHIHKA I". cyGcunun Ha fylly 4eoBeKa, BhpaXKeHHbIE B pyOmsix

I'. cTpareruo MaccoBOTO OXBaTa PhIHKA J1. He3aBMCHMOCTH CYLECTBOBAHHMS OPTaHM3aLHK OT PE3yNLTATOB HA PHIHKE

4, CucreMa LeHHOCTeil i YOexKIeHHid, pa3jenseMas COTPYAHHKAMU 10. IMocnenoBaTe1LHOCTL OCHOBHBLIX MOHATHH MapKeTHHIA B MOPAAKE HX
OpraHM3aLMM, KOILIEKTHBHOE CO3HAHHE H MEHTAMTET KOMIAHHH 06pasyer ... YCII0KHeHHS:
KOMIAaHHH. A. notpebHOCTE

A. MHCCHA B. noTpebHTensCcKas yAoBIeTBOPEHHOCTh



B. zampoc
I'. ay)xna
I1. noTpebHTeNbCKas NEHHOCTh

HHCcTpyKUMS N0 BBINOJIHEHHI0

B npoliecce pelieHns TECTOB CTYACHT JOJuKEH BhIOpaTh OMH BEPHBLIA OTBET M3
NPeUIOIKEHHBIX BAPHAHTOB OTBETOB. 3a Kask/BIi pasaen CTyAeHT MOKET momy4uts 10
6anoB. MakcumanbHOE KoludecTBo GanioB 3a Bee pazaens! — 30 6annos.

Kpurepuu oueHHBAHHS:

« 10 Ganior BHICTABAAETCA CTYOEHTY, €CIM OH JEMOHCTPHDYET IIOJIHbIE H
cozepikaTeNbHbIe 3HAHN MATepHana, a HIMeHHO oTeedaeT Ha 90 u Oomee MpOLEHTOB
TECTOB [PABHIILHO;

« 5-9 Gamwion BHICTABNAETCA CTYIAEHTY, €CIIH OH OOHAapy)KHBaeT TBEpAble, HO B
HEKOTOPBIX BOTIPOCAX HETOYHBLIC 3HAHMS M0 JAHCLHILUIMHE, @ MMeHHO oTBedaeT Ha 70 u
6onee (no 90) NpOLIEHTOR TECTOR NPaBHILHO;

« 1-4 Hannos BLICTABNAETCS CTYNEHTY, €CJIM OH NOKA3hIBAET 3HAHWA OCHOBHOIO
y4eBHO-NIPOrpaMMHOTO MaTepHana, HO JOMYyCKaeT CYIIECTBEHHbIE HETOYHOCTH B
OTBETE, KOTOpbie MNPOSBIAIOTCA B TOM, 4WTO OH oTBewaeT Ha 30 u Oonee (mo 70)
HPOLIEHTOB TECTOR MPABHIILHO.

Bonpock! K onpocy

1) PackpoiiTe cOIHanb-HO-3KOHOMHYECKYIO CYLIHOCTh MapKETHHIa.

2) OxapakTepu3yiTe HCTOPUIO H FeHe3uC MapkeTHHra B Poccun 1 3a pyfekoM

3) 3.0nuuInTe 3BOIIOLMI KOHIENUUA MapKeTHHra

4) OxapakTepusyiiTe COIEpKAHME MApKETHHra: LENH, 3a0a4dH, MpPHHLHILL
(yHKUMH.

5) Onpenenurte THMBI MapKeTHHra B 3aBHCHMOCTH OT KOHBIOHKTYPbI PBIHKA W
COCTOAHHMA Crpoca.

6) OxapakTepH3yiTe CYIIHOCTh, LIENH H 33[]a48 MapKETHHIOBBIX HCCIIEN0BaHHH
PHIHKA.

7) OnpenenuTe CHCTEMY MAapKETHHroBoi HMHGOpPMAUMH H €€ OCHOBHEIE
COCTABAOIIHE.

8) PackpoiiTe OCHOBHEIE METO/Ibl [IPOBEACHMA MaPKETHHIOBBIX MCCIIE0BaHHMA.

9) OmnpenenuTe OCHOBHBIE 3Tanbl MNPOLIECCA MAPKETHHIOBBIX HCCIIENOBAHHMA

PBHIHKA.
10) Oxapakrepu3yiiTe BayKHEHIINE HANPABIEHHS MAPKETHHIOBBIX HCC/IEOBAHHIA:
HCCNEJIOBAHHE TOBApHBIX PBIHKOB; HM3y4eHHMEe [0TpeduTenei, HCCIIENOBAHNE

(HUpPMEHHOI1 CTPYKTYPhI PEIHKA; HCCIENOBAHHE BHYTPEHHEH Cpelibl NPSANPHATHA.
11) Onpepenurte NoOHATHE “MapKETHHrOBas cpefa” U ee CTPYKTYpa.
12) OnmunTe Makpocpety MapKeTHHra H (akTophl, €€ Ompe/eNaroIHe.

13) Onuikre  MHKpPOCpENYy  MapKeTHHTa W OCHOBHbIE  (DakTopel €€
OIpeaensroLIMe,

14) Onpenenute monsTHe npHopuTeTa moTtpeduren:. [Ipocras W paspepHyTas
MOZEeNb MOKYNAaTENbCKOro NOBEIEHHS.

15) Beiseure (paxTopkl, BIHSIOLUIME Ha MNOKYNATENILCKOE MNOBEAECHHE.

16) Oxapakrepu3yiiTe npolece NPUHATHA PELIeHus 0 NOKYNKe NoTpeduTenem.

17) BrigBuTE pasnuyus B [OKY[ATENBCKOM TOREJSHMH nNoTpebuTencH u
opraHu3anii.

18) BrisiBure OCHOBHBIE (AKTOPEI,  OKasLIBAIOUIME BIMAHHE HAa MOBENCHHE
noTpebuTeneil TOBapoB NMPOMBILLIEHHOrO Ha3HAYEHHI.

19) OxapakTepu3yiiTe Npoliecc yNpaBleHHs MApKETHHIOM: aHallH3 PBIHOYHBIX
BO3MOJKHOCTeH, OTOOp LENEBbIX PhIHKOB, pa3paboTka KOMIUIEKCA MAapKeTHHIa,
[PETBOPEHHME B JKH3HL MAPKETHHIOBLIX MEPONIPHATHI.

20) [posenuTe aHAM3 MAPKETHHTOBBIX BO3MOYKHOCTEH (QUpMBEIL.

21) OxapakTepn3yiiTe MapKETHHIOBYIO [EATENBLHOCTE H Pa3paboTKy KOMILIEKCa
MapKeTHHra.

22) OnpepenuTe pasBHTHE KOHLEINLHH KoMIUIeKkca Mapketunra (4P, 7P, 4C).

23) OnuiuTe NPEeTBOPEHHE B JKM3Hb MAapKETHHIOBBIX MEPONPHATHIA.

24) OxapakTepu3yiite BEIOOD LIENEROTO PhIHKA.

25) OnumuTe CTPaTerdy LENeBbIX CETMEHTOR phIHKa: Heau(depenuMpoBaHHbIH,
it epeHIHpOBaHHbIH, LENeB0il MapKEeTHH.

26) OnpenenuTe OCHOBHBIE NPH3HAKK CErMEHTALIUM PhIHKA.

27) OxapakTepusyiiTe CerMeHTHpOBaHHE PLIHKA H OCHOBHBIC CHOCOOBI OXBaTa
PHIHKA.

28) Onuure quddepennpposanye 1 NO3ULHOHHPOBAHHE NPOJYKTA HA PHIHKE.

29) OnpenennTe TOBap Kak 37eMEHT KOMIIEKCa MAPKETHHIa v ero CROMCTRA.

30) Onumute K1acCH(UKALMID TOBAPOB M MMOHATHE KOHKYPEHTOCIOCOOHOCTH
TOBapa.

31) Onpenenure nponece pazpaboTiku HOBLIX TOBAPOB.

32) OxapaxkTepu3yHTe TEOPHIO AKM3HEHHOTO 1HKIIA TOBapa.

33) OnpenennTe BapHALHK KPHBLIX JKM3HEHHOTO IMKIA TOBApa.

34) Onuuiute CTpaTerdd MapkeTHHTa Ha PasfIMYHBIX 3TANaX )KH3HEHHOIo LHKIIA
TOBapa.

35) OxapakTepu3yiTe ynakoBKy U MapKHPOBKY TOBapOB.

36) Onuuure yrnpaeineHne OpeHiom.

37) OxapakTepusyiiTe ynpaplieHHe TOBAPHBIMH JHHUAMH H CCOPTHMEHTOM.

38) OnpenenuTe NEHY Kak 371€MEHT KOMIUIEKCAa MapKeTHHTa.

39) Brisgure GakTopel, BAMAIOIINE HAa YPOBEHD LIEH.

40) Onpepenure BHIOOP LIEHOBBIX CTPaTErHid Ha PhIHKE.

41) OnpenennTe LeHE! Ha OCHOBE H3MIEPXKEK MPOU3BOJCTERA.

42) OnpepenuTe UEHLI ¢ OpHEHTalMEH Ha crpoc.



43) OnpenennTe LieHbl C OpHEHTAlMEN HA KOHKYPEHIHIO.

44) OnpenennTe peakiuio cyObEKTOB phIHKA HA M3MEHEHHE LIEH

45) Onpeyiennute  HeoOXOOWMOCTE — KaHANOB  pacmpelc/icHus  TOBapoB B
MAapKeTHHTe W HX MpUpoay.

46) OnuiMTe BUALI KAHAJIOB pacnpeaesedns H OCHOBHbLIE KPHTEPHH HX BbIOOpA.

47) OxapakrepusyiiTe )yHKLHH NOCPEAHUKOB B KaHANAX pacrpeencHus.

48) Onpepenure  colepikanue W (JOPMBI  OpraHu3alid  KOMMEPYECKOro
NOCpeHUYECTBA B MapKeTHHre.

49) Onpenenute GopMEl ¥ METOMBI POZHMYHOH TOPrOBIIH.

50) OnuImHTE MApKETUHIOBbIE PEIIeHHs, NPUHUMAEMble Ha YPOBHE PO3HHUHOH
TOPTOBIIH.

51) BeiseuTe 0cHOBHBIE QyHKUMM 1 GOPMBI ONTOBOH TOPrOBIIH.

52) OnMIIMTE MAPKETMHIOBbIE PElICHWs, NPHHMMaeMble Ha YPOBHE ONTOBO
TOPIORBJIH.

53) OnpezenuTe OCHOBHBIE 3/1eMEHTHI TOBAPOJBIDKEHHS FOTOBOH NPOXYKIHH.

54) OnuiuTe KOMMYHHKAILHOHHY MOJENb MapKeTHHra.

55)OnpependTe MOHATHE MAapKETHHIOBOH KOMMYyHHKalMH M CHCTEMY
MEpKETHHIOBBIX KOMMYHHKALUH.

56) OxapakTepu3yiiTe CTPYKTYPY MapKETHHIOBBIX KOMMYHHKALIHH.

57) OnuinuTe ynpasjieHHe MapKeTHHIOBLIMHU KOMMYHHKAUMAMH.

58) OxapakrepuzyiiTe pexiamy B CHCTEME MapKETHHIOBLIX KOMMY HHKALHH.

59) BeisiuTe BHJIBI M CPEACTEA PAClpOCTPaHEHHs PeKnamel.

60) OnuiKMTE OPraHA3alKio NPOBEACHH PEKIaMHBIX KaMIaHNH.

61) Oxapakrepusyiite konuenumionabnug puieitns (PR): nemn, 3amadu,
¢ynkuun PR.

62) OnumuTe NIaHMPOBaHKHe OPraHU3aLMH CBA3EH C 00LIECTBEHHOCTHIO.

63) OxapakTepusyiite  JMUHBIE MOPOA®KM B CHCTEME  MAapKETHHIOBBIX
KOMMYHHUKaLHA

64) BrisieuTe 0COOCHHOCTH NPAMOr0 MapKeTHHra.

65) OnpepennTe CTHMYJMPOBAHWE MNPOA@K B  CHCTEME  MAapKETHHTOBBIX
KOMMYHHWKALHA

66) Onuuure nyTH NOBBILEHNA apexTHrHOCTH MapKeTHHIOBBIX
KOMMYHHUKaLWH

67) Onumute GOPMHPOBAHIE MAPKETHHIOBO-OPHEHTHPOBAHHOH KOMIIAHHH.

68) OxapakrepusyiiTe pasBHTHE CIyO ¥ OTAENOB MapKeTHHIA.

69) Onpenenute GOpMbI OpraHu3allik MapPKETHHIOBOMH ACATEIBHOCTH.

70) OxapakTepH3yiiTe = CTpaTerdyeckoe  NJaHUpOBaHWE  MapKeTHHra  —

coJepKaHHe ¥ OCHOBHBIE JTAlEI.

71) OnuunTe CTPATErHio ¥ TAKTHKY MapKeTHHIa.

72) OnpefiennTe OCHOBHbIC MApPKETHHIOBLIE CTpAaTerWd (UpPMBI, TOPANOK HX
pazpaboTKH U peanu3anuy.

73) OxapakTepusyiiTe cofepikanne H MNOPAJOK Pa3palOTKH TEKYLIETO NnaHa
MapKeTHHra.

74) OnpenenuTe NopsAaoK M METOIk! pa3paboTky Bro/ukera MapKETHHIa.

75) OnuuwKTe MapKeTHHT NOTPEOUTENLCKHX TOBAPOB.

76) OnuiuTe MapKETHHT YCIIyT.

77) OnuipTe MapKeTHHT NPOMBIIIEHHBIX TOBAPOB.

78) OnumuTe MeK Ay HapOAHbIH MapKETHHT.

79) OnyiuKTe MapKeTHHT B COLHanbHoO# chepe.

80) OnuiuTe HEKOMMEPUYECKH#H MapKETHHT.

Kpurepun oueHuBaHHs:
MakcHManLHOEe KOJMMYEeCTRO OAIoB, KOTOpble MOKET HabpaTbh CTYNEHT TpH
OTBeTax Ha BONpockl onpoca - 40 Ganun. 1 tema — 0,5 6anna.

Temel pedrepaToB

1 PeHOK Kkak OOBEKT  MapKeTHHra:  3JIEMEHTBl,  XapaKTepHCTHKH,
wiaccupukaums

2 PocT 3HaYMMOCTH M@pKETHHI'a B COBPEMEHHBIX PBIHOYHbBIX YCIOBHAX
WMcropust pazsuTis MapKeTHHIa B COBpeMeHHOH Pocchn
Buzp! ¥ 0co6EHHOCTH MAPKETHHIA B 3aBHCHMOCTH 0T KOHBIOHKTYPBI PhIHKA
MapkeTHHIOBBIE HCCIIel0BaHMs ¢ noMolnsto MurepHer
KOnHYeCTEEHHBIE W KAYeCTBEHHEIE METObl MAPKeTHHIOBLIX MCCIIEI0BAHMIH

7 PaspaGoTka BLIGOPOYHOIrO IUIAHA W ONpeneneHue  BLIOOPKH AN
HCCIIEIOBAHNA

8 BeHuMapKHAT Kak (yHKLMA MapKETHHTOBBIX HCCIIEI0BAHHI

9 akTopsl W TEHIEHUMHM pasBUTHA MAaKpocpeipl, HX BIMAHWE Ha
MapKEeTHUHIOBYO COCTABJIAIOLILYEQ

10 Binusnwe GakTOpOB  MMKpPOCpENbl Ha  MApKETHHNOBYID  CTpaTeruio
NpeanpHATHS

11 MMotpeOHTENBCKHI  PHIHOK:  MCCIIENOBAHHE MOKYNaTeNhCcKOro — Cnpoca,
TOBEEeHYESCKHX MOTHUBOB, MPOLIECCA MOKY KK

12 PHIHKHM MPOMBIILICHHEIX TOBAPOB, IOCYAAPCTEEHHBIX W MPaBUTENLCTBEHHBIX
yupexaeHuit, 0cobeHHOCTH, MapKETHHIOBAs OPHEHTALIHA

13 Teoperuueckue KOHLENIHH MOTHBALMIA

14 Mojens ¥ THIBI NPOLIECCOB NPHHATHA PEILEHHs O MOKYMKE.

15 Tpancopmarms KOMIUIEKCA MApKeTHHra B COBPEMEHHBIX PBIHOYHBIX
YCTOBHAX

16 Cneuuduka KOMIUIEKCa MAPKETHHra B cdepe yeuyr

17 MeTtoap! cerMeHTUPOBaHHs M aHANK3 [10J1y4€HHBIX CErMEHTOR

Gy b B W



18 Mcnonb3oBaHue pLIHOYHBIX MCCHIEAOBAHMHA 118 pa3paboTKh  CTpaTerHu
MO3MLIMOHHPOBAHM

19 OcHoeHele HamnpaBieHuss MAapKETHHrOBOH CTPaTerMM MO OTHOWIGHHIO K
OMpENEneH IO LENeBoH ayJHTOPHH

20 OcobeHHOCTH CErMEHTHPOBAHUS PHIHKA NIOTPEOHTENLCKHX TOBAPOB

21 Oco6GeHHOCTH NO3HMOHNPORAHHA NPOLYKTA HA PHIHKE GAHKOBCKHX YCIyT

22 TlnanupoBaHHe YCIYT ¥ CEPBHCHOTO 0OCIyKHBAHHS KITHEHTOB,

23 TlnanupoBaHKe TOBAPHOTO ACCOPTHMEHTA M TOBAPHOIl HOMEHKIIATYPhI.

24 BapWauuy CTpaTernH MapKeTHHIa Ha pasiM4HbIX 3TANax yKHU3HEHHOTO LUKIa
NpPOAYKTA.

25 PauuoHanbHOE NPOIJICHHE KH3HEHHOIO LHKJIA IPOAYKTA.

26 VMHHOBAaLMOHHAA NOJIHTHKA W BHEJPEHHE HOBBIX TOBAPOB

27 TlonwTHKa NpeanpUaATHs B 001ACTH AN3aiiHa | YNAKOBKH TOBapa

28 llenopas nuddepeHunais Ha PEIHKE TOBAPOB M YCIIYT

29 Meroar! GOpMHUPOBAHHS LECHE! B YCIIOBHIX KOHKYPEHTHOTO PhIHKA

30 CoBpeMeHHas NpakTHKa BAPLUPOBAHHS HEHAMH,

31 Ycnosus paboTE! M OTBETCTBEHHOCTE YYACTHUKOR KaHana pacrpeneneHHs

32 BeprHKanbHble H MHOTOKaHAIbHEIE MADKETHHIOBLIE CHCTEMBI

33 llpaxkthyeckne nNpHMEpPLI, CBA3aHHEIE C MAapKETHHTOBBLIMH PELICHHIMH,
NPHHAMAEMBIMH PO3HHYHBIMH TOPrOBLAMHA

34 Hopble MapKeTHHIOBEIE TEHOEHLMK B ONITOBOH TOPrOBIH.

35 INnanupoBaHue pekIaMHON KaMnaHuy B ceTu MaTeprer

36 Umumi opraHH3aiMy U ero COCTaB/ISIOIIHE

37 ®opmbl AenOBLIX KOMMYHHKaLMi B pamkax PR-nesTensnocty

38 Jlnunbie nponaxu. TenemapkeTHHr.

39 OcuoBHple BHABI CTHMYNHPOBAaHMS MNPOAXK B ONTOBOH M PO3ZHMYHOM
TOproeje

40 Cucrema MapKETHHIOBBIX CTPATErHi NpeupHaTHs

41 OcHOBHBIE 3Talbl CTPATErHIECKOTO MIAHAPOBAHM MAPKETHHTA

42 OcHoBHBIE pasmHiIHA MEXIY CTPATerHei i TAKTHKON MapKeTHHIa

43 CopneprkaHue U MOPAJOK COCTABIICHHS IUIaHA MApKETHHIA

44 OcobeHHOCTH MapKeTHHTa Ha peIHKe B2B

45 Buae! MeXIyHapOJHOTO MAPKETHHIA K ero BHELTHsA cpeja

46 OcoDeHHOCTH MapKETHHIa HA PHIHKE HEOBHKHMOCTH

47 Kommexc MapkeTHHra o cdepsi GBITOBBIX yeayr

48 IlpobnemMbl NMPUMEHEHNS COLMANBHO-3THYECKOTO MAPKETHHrA B MpPaKTHKE
POCCHHCKHMX Mpean pUATHIA

49 Oco0eHHOCTH NMPaBOTO PEryIMPOBAaHUs MAPKETHHTA H peKnamsl B Poccun

50 MapkerHHr 1 OXpaHa OKpYKaloled cpejisl

Kpurepun oueHuBanmsi:

B xone wW3ydeHHs NMCUMIUIMHBI CTYIEHT MOMKET MOAFOTOBMTH OT 1 o 2
pedepator (Makcumansho 10 6annor). OguH pediepar oleHuBaeTcs B 5 6annos,

e 5 Bawuios BHICTABNAETCA CTYHEHTY, ecid ero  pedepar XapakTepusyercs
NOJIHOTOH M CHCTEMaTH3MPOBAHHOCTHE) — M3NIMKEHHOTO — Marepuana,  HaluuHem
000CHOBaHMA aKTyaTbHOCTH M HayyHOHW HOBH3HBI TNPOGNIEMEI, JIOTMYHOCTHIO M
NOC/IE/IOBATENLHOCTHIO M3IOMKEHHA NPOOGNEMb], NPOIEMOHCTPHPOBAHB! HABBIKH HAy4HO-
MCCNIENOBATENbCKOH  paboTsl ¢ JMTEpaTypoil M HOPMATHBHO-TIDABOBBIMM  AKTAMH,
NpoaHA/IM3MPOBAHbl  Pa3NHMYHLIE  HAy4dHBIE NOOXOAbI K  npobneme,  BHICOKas
CaMOCTOSITE/IbHOCTE  BRIEOZIOB  pedepaTdmka, MOJHOE M COAEpIKATeNbHOE 3HAHHE
MarepHana.

»3-4 0anna BLICTABISIETCH CTYJAGHTY, €CIH ero pedepar XapakTepH3yercs
9aCTHIHOH TOJHOTOH M CHCTEMATH3HPOBAHHOCTBEO M3JIOMKEHHOTO MaTepHala, HajlMuuem
HENOJHOr0 000CHOBAHMA AKTYANBLHOCTH W HAYYIHOH HOBM3HBI NPOGJIEMBI, IOTHYHOCTEIO H
NOCTIGAOBATENLHOCTRIO M3IOKEHHA NPOOJIEMBI, [POIEMOHCTPUPOBAHBl HABLIKH HAYYHO-
HCCIeOBaTeNbCKON  paloTel ¢ JUTEpaTypoii M HOPMATHBHO-HPABOBLIMH  aKTAMH,
NpOaHANM3MPOBaHel paxiMyHbe HayYHBIE MOAXONEI K npofieme, CamOCTOATETLHOCTE
BBIBOJIOB pediepaTdrka, oOlee 3HaHUe MaTepHana;

= 1-2 Gajia BbICTABISIETCA CTYZGHTY, €CnM ero pedepar XapakTepHsyercs
ONHOCTOPOHHHM ~ OCBEIIEHHMEM MpoONeMbl, HaAMYMEM 9acTHYHOTO 0OOCHOBAHHA
aKTyalLHOCTH, OTCYTCTBHEM MJIM  HEMNOJHEIM 0OOCHOBAaHWEM HAY9HOH HOBH3HBI
npob7embl, 0IHOCTOPOHHHM OCBELUECHHEM HAYYHBIX MOJXOMOB K MpodieMe.

CHTyanHoOHHBIE 322 HHS
3amanue 1.

[Mpoananusupyiite onpeneneHys MapKkeTHATA M0 MPEUTATAEMOMY AITOPHTMY.

1. BeisBuTe 0OUIME YEPTE! M CYLIECTBECHHEIE PA3NIMYMs B MPEACTABICHHBIX HIDKE
ONpeIeneHHsX.

2. CopmynupyiiTe ceoe orpefe/ieHHe MapKeTHHra Ha 0ase cHCTeMaTH3alWH
BBISAB/IEHHBIX OOWIMX M crieuu(HyYecKnX AacneKTOR NpeICTAaB/IeHHBIX OnpenesieHuii
(MCNONB3YHTE CNOBA €9MO... », KHANPAGNEHHVIN HA... ), ¢ HYMeM 0becneyenys ... », (Hpi
GLIMONHEHU YCNO0BUI... »).

3. O6ocHyiiTe BKIIOYEHHE B NOMTYYEHHOE ONPENEIeHHE OTAENbHEIX ACTIEKTOB.

MapiceTHHr — yNpapleHYeCKHi INpoLecc, HanpaBleHHBIH Ha ONpeleleHue,
NpeIBMACHHE M YIOBIETEOPEHHE MOTPEOHOCTEH KIHEHTOB, OPHEHTHPOBAHHLIA Ha
nosnysenne npuosM (Hucmumym mapkemunza, Jlondon).

MapxeTHHr — npoLecc MIAHMPOBAHHA M [PAKTHYECKOr0 OCYIIECTBICHHS
pas3paboTku HJeH, TOBApOB M yCIIyr, (HOPMHPOBAaHHS LIEH HA HUX, CTUMYJIMPOBAHHA UX
cObiTa ¥ pacnpeAeNeHHs J[Uld peanHsauMd oOMeHa, YIOBIETBOPAMOLIENO LEIIM
HHJMBHIOE W OpraHusaumii (Amepurxanckasn accoyuayus mapremunza).

MapieTHHr — ynpapieHYecKas KOHIENUMA, OOECHeuMBAOIAn PEIHOYHYIO
OPHMEHTALHIO NPOHU3BOACTEEHHO-COBITOBOM neaTensHocTH GupMsl (I AGpamuweuny).



MapkeTHHr — Yell. JesTeNbHOCTh, KOTOpas HalpaBiieHa Ha YIOBJIETBOPEHHE Kak
OCO3HAHHOI0, TAK M JJATEHTHOTO (CKPHITOT0) CNIpoca Ha ToBapbl yeryru (P. [ucm).

MapKeTHHI — POLIECC, KOTOPbIH HaNpaeleH B PaMKax HaN0KeHHBIX 0011eCTBOM
orpaHH4YeHuiH K YCTAHOBJIEHHOMY rpu obmeHe YJIOBIETBOPHTENLHBIX
B3aMMOOTHOIIEHHI Mexcay JKIbMH H OoprasmMsauniaMi, CTpEMALLIHMHCA
YAOBNETBOPUTE 3TH noTpeGHocT (4. Juconcon).

MapKeTHHT — BH]| Yesl, JesTeIbHOCTH, HalpaBlneHHOH Ha YI0BIETEOPEHUE HYK
u norpebrocreii nmocpencTeom obmena. MapkeTHHr €CTh COLMANbHBIM MpOLECC,
MOCPE/ICTBOM KOTOPOTO OTJeNIbHBIE WHIMBHABI M TPYIMNbl MOJTYYaOT TO, B 4YEM
HYXAI0TCA M 4ero JKENAlT, 3a CYeT cOo3haHMs M oOMeHa OJHMX TOBapoB H
croumocTeil Ha npyrue (P. Komunep).

MapKeTHHr — 3T0 COUMaIbHLIH Npouecc, HanpasleHHbIH Ha YIOBIETBOPEHHE
notpeGHOCTEH W KenaHWi el W opraHMzanmii myTem obecrnedenus croGomHOro
KOHKYPEHTHOro oOMeHa TOBapaMM M YCIyramu, NpeicTaBlARLUIMMH LEHHOCTh s
nokynarens (KK Jlamben).

MapKeTHHr — 3TO MOCT MEX(Iy NPOH3BOACTEOM M MOTpebneHHeM, KOTOpLii
COCTOMT M3 BCEX BHJOB JEATEJbHOCTH, NPUBOAAIIMX K TOMY, YTO TOBaphl M YCIYIH
HaxomaTcs B pykax norpeburenei (V. Paiion).

Mapkerunr — Beaymas o6macTh XO3AHCTBEHHOrO YNpaBleHHWA, B COCTaB
KOTOpO# BXOAAT OpraHM3alysd H PYKOBOJCTBO LEHOH COBOKYMHOCTBIO BHIOB
JEATEeNbHOCTH, CBA3aHHBIX C MpeBpalleHHEM MOKYMATENbHOH  CrnocoOHOCTH
notpeburesneii B 3@ (peKTHBHBIN cnpoc creudHecKoro H3enus WiH YCIyTH, a Taloke
C HOBEAEHHEM 3TOr0 H3MENWd WIH YCIYTM JI0 KOHEYHOTro WIH [MPOMENYTOYHOro
MOKynarens ¢ TeM, 4Tofsl 0becneunTs Onpeae/ieHHY0 KOMMNAaHUID HOPMOH NpHObUIH
WK J0CTIDKeHue Apyrux ueneil (/1. Podoicep).

MapkeTuar — JelCTBHA, BKIIOYEHHBIE B TMOCTAaBKY TOBAapOB M YCIyr OT
nipoussoauTens k norpedurento (C. Pioyond, Joc. Cxomm, M. Yopuioy).

3apanue 2.

YCTaHOBHTE COOTBETCTBHE Me)NNy Oa30BLIMM MOHATHAMH MApKETHHra M HX
OﬂpG,HEJIﬂHHHMH.

1. UyBCTBO OLIyL1aeMOii YEI0BEKOM HEXBATKH 4ero-inubo.

2. [ToTpeGHOCTh, MOAKPEIUIEHHAs NOKYNATENECKOH CrnocoOHOCTELD.

3. Hyxcna, npuHsaBiuas cnenduaeckyio popMy B COOTBETCTBMM C KyJLTYpPHBIM
YPOBHEM M JIMYHOCTHIO HHIAMBHAA.

4, Bce, 4T0 MOXCET YAOBJIETBOPHTL MOTPeOHOCTL WM HYXKIOYy M Ipenjaraercs
PBIHKY C LEIbI0 [pUBIEYEHHS BHUMaHHS, MpHOOpeTeHHsa, WCMONL30BaHuA H
notpebnexus.

5. CoBOKYNHOCTb NOKynaresieid ¥ NpoJaBLIOB, KOTOPEIE COBEPLIAIDT ONEpaLyy 1o
KYIUIe-MpOoKe TOBAPOB ONpPEAENeHHOro THIIA.

6. lpenen, K KOTOPOMY CTPEMHTCS CHPOC M0 Mepe Oe3rpaHHyHoOro HapaluuBanyua
MapKETHHIOBBIX PACXO/IOB B JAHHOM PEIHOYHOI cpefie.

7. AkT (npolecc) mofydeHHs oT Koro-mubo »cenaemoro ofbexkra ¢ npen-
TIOJKEHHEM YEro-JHbo B3aMeH.

8. DKOHOMHMHYECKMI NPOLECC B3auMOCBA3M W GopbObl MeKIY (HpMaMH, LENbIO
KOTOPOTrO SBJIAETCS 3aBOEBAHHE NPEUMYILECTB B COBITE CBOEH NMPOIYKIHH.

Omaemel:

1. PEIHOYHEIA MOTEHLHA.
2. ObmeH.

3. PeiHOK.

4. IToTpebHOCTD.

5. KonkypeHuus.

6. Hyxna.

7. 3anpoc.

8. Torap.

3apanme 3.
Onpenenute, K KakuM (QYHKUMAM MapKeTHHra OTHOCATCA CHIENYFOIIME BHIbI
MapKeTHHIOBOH JesSTeNbHOCTH, 3anonuus Tadm. 1.1.

Tabnuya 1.1

Ne ri/m | Buasl MApKETHHIOBOM NEsTEbHOCTH OYHKIUHM MapKeTHHTa

1 2 3

1 AHalu3 ¥ NPOrHO3UPOBaHHE JUHAMHKH NPOIK

2 Benenue kinenTckol Gasbl

3 Bbi00p pEIHOYHBIX NAPTHEPOR

4 Amnanuz  goxonHocTH M NpHOBUILHOCTH
CErMEHTOB PhIHKa

5 Onpenenexve U noanepXaHue MapKETHHTOBOIO
NoTeHUHaNna peIHKa

6 Onpenenerye NoaoKeHUs TORapa Ha PLIHKe

7 Hcenenopanue notpebHOCTER KIMEHTOB

8 YnpasneHue NocienpoakHeIM CEPBHCOM

9 Opranuzanus PErHOHATBHBIX TOPTOBBIX
MpeACTABUTENLCTE

10 Opranuzauns ces3eii ¢ 06LeCTBEHHOCTEIO




11

YnpassieHde CHCTEMOH NPOBHIKEHHS

12 OrcnexxnBanue 1 GopMHUpOBaHHE aCCOPTHMEHTA

13 OlleHKa eMKOCTH PBIHKA M J0JH phIHKA QHPMB]

14 OueHka KOHKYPEHTOCNOCOOHOCTH TOBApa

15 Ouenka 3¢ GeKTHBHOCTH MapKeTHHIOBBIX 3aTpar

16 [Monmepikka ®W  pasBUTHE  CYLIECTBYIOLUEH
cucTeMsl cOrTa

17 [To3MUHOHHUPOBAHKE TOPrOBOH MapKH

18 Onpepenesne  6a30Boil  OEHBI M AHAIH3
CTPYKTYPHBI LIEH

19 [ToHCK HOBBIX NapPTHEPOB

20 T[TpoBeneHHEe aHKETHBIX MCCIIEN0BaHIH

21 Ocyl1iecTBIEHHE LIEHOBOH MOIHTHKH

22 PasBuTHE CUCTEMBI MPAMEBIX TPOAAK

23 Paspa6oTka METOLOB NPHBJIEYEHHS
noTpeduTenei

24 PazpaboTka peknaMHO# kaMIaHHH

25 Paciimupenue ceTd cObiTa

26 CBop 1 00paboTKa pEIHOYHOH HHPOPMALHH

27 CermeHTauua peIHKA

28 Cocragnenue MeJiHa-1aHa

29 CTUMynUpoBaHKE MPONaNK

30 YnpaeneHue Ka4ecTBOM NPOTYKLUHH

31 OopMHUpOBaHHE UMHIKA NPEANPHATHS

32 GopMHPOBAHHE KAHATIOB PACTpeIeIeHHs

33 @dopMuUpoBaHKE PeKnamMHoro OlomKeTa

34 LleHoBOE CTUMYNTHpOBaHHE

35 [TpeseHTanus ToBapa

36 [Mouck HanpasleHuit ONTHMH3ALUHH

acCOPTHMEHTA

3apauue 4.

OrBeTbTE HAa BONPOCHI:

a) YkakuTe KOHUENUMIO, KOTOpas yTBepiclaer, 9To moTpeburenu Oyayr
GnaroxenaTensHbl K TOBAPAM LWIHPOKO PACHPOCTPAHEHHLIM M JIOCTYNHLIM 110 UeHe ( ).

0) MapKeTHHP-MUKC COCTOMT M3 CIEAYIOIIHX MOAKOHTPOJbHBIX MAPKETHHTOBLIX
nepeMenssix: (), (), (). ().

B) VKaXHUTe KOHUENUHIO, KOTOpas YTBEPKJAaeT, uTo notpeburend OyayTt
OnaroCkJIOHHL K TOBapaM, NpeNnaraiollliM BBICOKOE Ka4yecTBO M Jy4lnHe
SKCTTYaTalHOHHbIE CBOFCTBA W XapaKTEePHUCTHKY NIPH YMEPEHHBIX neHax ( ).

r) Kouuenmps coBepLIEHCTBOBAHMA MNPOM3BOACTBA NPHMEHHMA B HACTOALIES
BpEMsi B OPEIENEHHOM COCTOSHIH TOBApa, YKaXKHTe 3T0 COCTOAHHME ( ).

M) Mnes koHUENUMM 3aKIF0YAETCs B TOM, 9TO KIIHOUOM K AOCTIDKEHHIO LENIei
OpraHM3alMM sBIAETCA ONpefenelHe MOTPeOHOCTCH M JKENaHMi LENeBBIX PHIHKOB,
YK@KHUTE Ha3BaHHe KOHLEHH ( ).

€) VKakuTe KOHUEMIMIO, KOTOpad NPHMEHHMA B YCIOBMAX MOHOINOIHH HIH
npo6iem co cOBITOM TOBaPA, T.K. HE YUHTHIBACT JKeNanua norpedureneii ().

%) YKakure KOHLENUMIO, KOTOpas OPHMEHTHPOBAaHA Ha  MCIOJb30BaHHE
KOMIUIEKCA MapKETHHIOBBIX KOMMYHHKALUH, KaK OJIHOTO M3 OCHOBHBIX HHCTPYMEHTOB
KOHKYPEHTHO#H 60pb0bI (MpHMEHIMA A/1s IPEANPUATHA PeIHKa yeIyT) ().

3) YkaxuTe KOHLENIHI, B KOTOPOH OCHOBHOH aKLEHT C/IeJIaH Ha UCTOTb30BaHHe
opennuHra ( ).

k) KoHuenuus COLMANLHO-3THYHOTO MApKETHHra TpedyeT yBA3KH B paMKax
MOJNUTHKH MApKETHHIA HHTEPECOB 0CHOBHEIX nened: (), (), ().

3amanue 5.

[pouuraiite craTei W onpenenure  (MIEHTHQUUMpY#TE) EHCTBYIOWLYIO
KOHIIENLIHMIO MAPKETHHIa CNELYOITAX KOMMaHMIA:

1. HOBATOK — razonobsIBarolas KOMIaHHs.

2. Tocrunnunas cets Amaks Grand Hotels.

3. AeToBA3.

Crares 1. B xkomnanuu nobeoumeneii. I'azoeutii obepes. IKonOMUYECKAA
ahpexmuenocms u coyuansian omeemcmeennocms HOBATIKa

HOBAT2K mo of6bemam HOOBMH MPUPOAHOrO rasa 3aHUMaeT BTOPOE MECTO B
Poccun. B 2005 romy kommauus no0bina ceiie 25 mapa Kybomerpos rasa, B
cpaenenun ¢ 2004 rogom poct coctapun 21%. Kommanus 6epexHo, OTBETCTBEHHO U
adexTHRHO paspalaThiBaeT MECTOPOXKJIEHMS, pacrionoieHHbIe B SMano-Hereukom
aBTOHOMHOM OKpYTe, I7ie MPOIKUBAIOT KOpEeHHbIe ManoducneHnsie Haponsl Kpaiinero
Cesepa: HeHUBI, XauTh, cenbkynsl, MaHcH. HOBATOK ocoboe sHumanue yznemer
noepKKe KyJAbTYphl W caMOOBITHOCTH KOPEHHBIX Hapojok Cepepa, pasBUTHIO HX
HALMOHANBHBIX TPOMBICIIOB M PEMECE]L.



MexynaponHas (hUHAHCOBas KOpTOpalMA TNpH3HANA, HTO JACATEIBHOCTD
HOBAT3Ka cooTBercreyer cranjapraM BeemupHoro 6aHka B 0611acTH COLMANILHOM
OTBETCTBEHHOCTH ¥ OXpaHBl OKpykamoweid cpeasl. Ha ocHope cornameHui ¢
OKpYKHBLIMH M MYHMUMOAIBbHBIMKH OpraHamu BIacTH DHAQ komnaHua peanusyer
LeieBble NpOrpamMMbl N0 Pa3sBUTHI0  HALMOHAILHBIX  MOCENKOE: Kapamnyp,
Kyronstoran, Haxomka. B TedeHMe HECKONbKMX MOCNENHMX JIET pasBIIOCh
KOHCTPYKTHBHOE  COTPYAHHYECTBO  C pervonanbHOl  accoupaumeii  «lman —
[ToToMkam!», NPeCTaBIAIOLIEH HHTEPEChl KOPEHHBIX HAPOIOE Kpaiinero Cepepa. B
pamkax wedCTBa, B3ATOTO HAA HAUMOHAIBHBIMH - MOCEIKAMH, HOBAT2K
OCYIIECTBIAET CTPOMTENBCTBO M MOJEPHH3AUMIO HKH3HEHHOTO BAKHELIX 0OBEKTOB
CONMATLHOrO HasHauenus (oOpasopaTebHble —YYPEKINCHHS, IKHIbE, CHCTEMBI
reruocHabkenns W 00BeKTHl COUKYIbTOBITa). 3a [lonapHeM KpYTOM B YCNOBHAX
BEYHOMN Mep3/oThl 33 CYET COOCTBEHHBIX CPEACTB KOMIIAHWA CTPOWT JleTcKuii JIoM
CeMeRHOTO THIa, paccuuTaHHbIi Ha 84 Mecta. [y KOUYIOIIMX KOPCHHbIX JKATEneH Ha
FOpxapoBckoM MPOMBIC/E, OTHAIEHHOM OT HAaCENCHHBIX MyHKTOE, OBl TOCTPOEH
CEPBMCHBI LIEHTP, B KOTOPOM OHH MOTYT OTHOXHYTb, MOTY4HTE MeHLMHCKYTO
IOMOLLLb, @ TAKKE CHaTh CBOKO MPOMYKUHMIO (pBiy, MACO H 1p.). Ha npoTsmkeHnn Beex
nocinensux ner HOBATOK mnommepikupan TpalMUHOHHBIC BHIbI JICATENLHOCTH
TYH/IPOBHKOB, 0GECNEdMBAOLIHE UM OCHOBHBIC HCTOUHHUKH JIOXOM0B.

Crates 2. Pomanosa E., Kapnoe T, Jlebedeca O. BusHec Ha 20Cmiax

Tpu Gusmecvena w3 I[lepMu CO3/ANM HAUMOHANLHYIO TOCTHHHHYHYIO CeTh,
OnepeuB BCeX KPYNHBIX HHOCTPAHHBIX M POCCHHCKMX HHBECTOPOB. [Mpunannexamas
nepmskam Amaks Grand Hotels ynpasnser 13 oTtensmu no seeit Poccun. KOHKYpeHTE]
CUMTAKOT 3TH TOCTHHHLBI YCTapeBUIMMH, HO OHHM MPHHOCAT MO 20% ronoRBbIX.
Hennoxo ansi peruoHoB, rae Gorniee MONOBHHBI OTENEH A0 CHX 1OP paboTaroT C
HyJIeBOH peHTafenbHOCTEIO, IPH3HAIOT JKCHEPThI.

Cornanenbisl Amaks yBepeHbl, 4T0 YCIeX UM NPHHOCHT BbIOpatas KOHUEHIHA:
"3 3pesgouHBle HOMepa— 4-3Be3fodHble ycayrd'. YpOBeHb yCIyr MO3BOJACT
KOMMaHMM KOHKYPHpOBaTh B PErMOHAX C APYrMMH CTapbiMM OTENAMH (rocTHHHLEI-
HOBOCTpOiiKkM B Amaks CONEpHAKaMH HE CIMTAIOT, HOMEp B HUX oOxoauTcs NpUMepHO
B Jipa pasa gopoyke). CpefiHsisd CTOMMOCTb HOMEpa B OTEIAX Amaks — $50 B cyTkH, B
3TH JeHBIH BXOOAT TAKWE HETHNHYHBIE JUIA JEMOKDPAaTHUHBIX oTeneil yCIyrH, Kak
mBenckuit cron u GecrmarHeii cnoprsal. Eme, B OTIHYME OT MHOTHX LEHOBBIX
KOHKypeHTOB, B Amaks eCTh CTaHIapThl 00CITy/KHBaHHI: K IPHMEpY, 3aCENCHHC rocTs
saumAMaeT He Gonbiie 3 MHHYT, yGopka Homepa— He Gonee 35. B rocTHRHLRAX €CTh
[ITATHbIE JIETEKTHER], B KOPHAOPAX BEAETCA BUICOHAOMOIEHHE. "B kayxaoMm HOMEpe Y
yac nexcut bubaus, a B Kasanu u Yoe — eme u KopaH, rocTH MOTyT BOCTIONE30BATLCA
MOJIEBHBIME KOMHATAMH, — PACCKA3BIBaeT 3MaTKUH. — A €lle NOCTOAILLEI B HOMEPE
HAXOMAT WIOKOJAAKY M NPHBETCTBEHHYIO OTKPBITKY, a MpH MOBTOPHOM MOCELIEHHH
NONY4AT CKMOKY. DTO MEI0uH, HO FOCTHHMYHBIH 6M3HEC COCTOMT W3 HHMX'.
DdekTHBHOCT, 3TOr0 TPHUHLMNA, MO €ro CloBaM, JOKa3bIBACT TO, uro 80%

[OCTOSNBLEE NPHEBKAOT B oTend Amaks BTOpOH pas. Ha poporux yciayrax npu
MpaBWILHOM  TOAXOJIE  MOXKHO — A@KE  COKOHOMMTE: ofopynoeanue s
BHACOHAONO/IeHHs [elIeRNe NOTNONHUTEbHBIX OXPAaHHHKOB, @ CHHBIC CTAHIAPTRI
[O3BONAIOT 3aKI0YaTh CETeBBIE JOTOBOPHI Ha MOCTABKY NpOMYKTOB BO BCE OTENH,
OTMEYacT OH.

Ilpapna, Amaks CTalKuMBaeTCi C CEpPLE3HBIMU npobnemaMd TpH  MOHCKE
XOpOINEro TepcoHana Aid FOCTHHHL, 3aMedaeT Tarpsira TOCTEHHHA, TeHEPaIbHBIH
nupekrop komnanun Hospitality management Group. 3maTKHH 3T0 NOATBMICAAET: B
KaKIOM OTeNe KOMMNaHUH TocTIe NOKYIKH NPHIILIOCE NOMEHATE 10 80% coTpyHHKOB.
B rocTHHHLAX CETH 3a 1,5 roja cMEHHIIOChE 23 NHUpPeKTopa. O6HoBNeHHe KOMaHubl B
Amaks ne peaxocts. «Korma Mbl BMIMM, 4TO pasBHTHE 3aCTONOPHIOCh, MEHIEM
KIFOUEBLIX MCHEDKEPOEY, — 00BACHAET 3ATKHH.

Crartbs 3. Kynuxos I1. Peghopma AeémoBA3a

Ha aBTOMOGHIBHOM PHIHKE CO3IAETCS HOBbIH OunepcKuil Xonourz, CTOAMOCTL
KOTOpOT'O OIEHHBAETCS MHHHMYM B § 700 man. Dro ABToBA3 Bawien HOBBIH cnocod
pemnuTs npoGnembl co cObITOM. 3a mepsbie HETRIpe Mecaua 2007 rona ABToBA3
npogan muib 173 Thic. MallkH — NpOTHB 205 Teic. 3a ToT e mepuozn 2006 rona.
Y1o6Bl MCIPABUTE CHTYALMIO, 3aBOJL CHU3MJI LIEHB HA mojeny Samara u Kalina na 12—
14 ToIC. pY6., @ Mepejl 3amyCKoM MOJIenH Priora ABTOBA3 cTporo npeanican Junepam
NPUIEPIKUBATLCA PEKOMEHIOBAHHBIX LIEH, YKA3aHHBIX Ha €ro caiite.

Jleno cTamo MOMpaBaThcs. B Hayane roja TOBApHbIE OCTATKH JIANEpOB
AsToBA3a B MoOCKBE COCTABJIS/IM OKOJNO 135 ThHIC. apToMoGuieil, a ceiyac OHH
HEHAMHOTO MpeBLILAT 6 THIC. MallkiH. Monens Priora y MOCKOBCKHX [IHICPOB JaXKE
okazanach B geduuuTe. Bo3MOXKHO, M3 3TOr0 NOCHEAOBaN BRIBOL, 410 MnpobneMsl ¢
npooadcamy 3aKIIOUeHsL 8 Cucmeme cbwima, a He 6 mawunax. ¥l 32O peluncs Ha
MaciTaGHyE0 peopMy: OH CO3TAET yNpaBlAlOUIyi0 KOMIAHUEO, KOTOPas 00BeAUHHT
BCEX NIOYEpHHUX uepoB. ABTOBA3Y NPHHALIEKHT 140 u3 400 gunepos, NPOJAROIIUX
ero apToMOBMIN. B HTOre HOBBIHA XOJIMHI CTAHET CaMbiM GONBIIHMM aBTOMOOMIIBHBIM
pHTeiiiepoM: Ha CerofHi CeTh KOMMNaHWH «ABTOMHpY, KpynHeiinas Ha PBIHKE,
HACUMTBLIBAET BCEro 26 CAlOHOB.

Hosas ynpasisolas KOMManus OyNeT 3aHMMaThCsl NpHBNCHCHACM KPEIOHTOB,
pa3paGoTkoii efHOM COBITOBOH MONMTHKM H NPOBEICHHEM PEeKNaMHBIX aKLMii.
TMopsinox cOuira Ha ABTOBA3e OCTaHETCA MpEskKHHM: BCC JIANEPDI OyayT Moly4aTh
ABTOMOGHIIH B COOTBETCTBMM ¢ KBOTOI, ONpe/ieneHHO TOProBhiM I0MOM 3aBOJA. Ho
najke ecad KBOTH PACHpPEfeanuch Obl mo-Ipyromy, MOAABIAIOMIES 60NBLIHHCTRO
HE3ABHCHMBIX TOPrOBLEB OK@KETCS B HEPaBHBIX YCIOBHAX CO BHOBBR cO3/aBaEMbIM
MoHCTpoM. HemoBOJIBCTBO HE3aBMCHMBIX MIEPOB MOXET MNPHBECTH K TOMY, YTO
npobnemsl co cObiTOM, HaobopoT, yeyryGarcs. TakuM POHHMHBIM TOTEHIHANOM
ArToBA3y BMONHE 1O CHJAM B3ATHCA 33 NPOAANKY asTomo6uneil npyrux OpeHIoB —
TeM Gonee UTO TECHBIX KOHTAKTOB C 3apyOesHBIMH [POM3BOIMTENIMH Y 3aBOMA
npenocTaroyno. Bor yxke monTopa roja ABTOBA3 Huier MapTHepa, KOTOphii bl



MOMOT €My COKPaTHTh OTCTABAHMC OT 3apy0EiHBIX KOHKYPEHTOB. MeHemKeps!
ABroBA3a 1 «PocobOpoHaKCTIOpTay MbITANINCH AOFOBOpHTHCA ¢ Renault, Porsche,
HCNABHO CTAN0 H3BECTHO O meperosopax c Fiat. Temeps y AproBA3a moxer
NOABHTLCSA HOBLIH apryMenT, 9To0bl 3aHHTepecoBaTh NapTHEPOB: COBIT HY)KEH BCeM. A
C MX MOMOLUBK, MIAMINE, W MOAEIBHLIH PAA YJACTCA NONPABHTL, W NPONANKH PaCTH
HAYHYT.

Kpurepun oueanBanns:

MakcumanbHoe KONMYeCTBO GAlIOB, KOTOPBIE MOXKET HaGpaTh CTYAEHT npy
PEIIEHHH CHTYaLMOHHEIX 3a1a4 - 20 6annor. OnHa 3anayda oueHnpaercs B 4 Ganna.

ITpu aTom:

+4 Oawia BLICTABAAETCS CTYNEHTY, €CIH [0 MTOraM pElleHWs 3a7auu OH
AEMOHCTPUPYET MONHEIE M COJIepiKaTe/IbHEIC 3HAHMA TEOPETHYECKOT0 MaTepHara,
(opMynupyeT YeTKHiA, MONHBIN W COJIEPKATENBHEIN OTBET;

+2-3 OannaBBICTABISIETCA CTY[AEHTY, €CIM OPH DEIEHHH 3a]adyd  OH
GbopmynHpyeT npaBuIbHEIN OTBET, OJHAKO MPHBOAMT HEMNOJIHOE TEOPETHYECKOE M
npakTHyeckoe 060CHOBAHHUE;

+1 Oann ByiCTaBNAETCA CTYNCHTY, €CJM [pPM PELIEHWH 334a9H OH JIaer
NpaBWIbHBIH, HO HENONHBIH OTBET, COAEPIKAUMH HEJOCTATOYHO pa3BEpHYTOE
ofocHOBaHue.

3 Meroauyeckue MaTepHAbI, ONpeIENSIONIAE NPOUEIYPHI OLEHHBAHMS
3HAHMH, yMeHHIi, HABLIKOB W (HJIH) ONBITA ACATENLHOCTH, XaPAKTEPH3YIOIIHX
ITansl GOPMHPOBAHHSA KOMIIETEHLHI

[lpouenypbl  oueHmBanms BKIOYAOT B cebsl  Tekywwmi  KOHTPOIL M
NPOMEKYTOUHYIO ATTECTALMIO.

Texymuii KOHTPOJIL YCIIEBAEMOCTH NPOBOAMTCS C HCTIONB30BAHHEM OLIEHOUHBIX
CPEACTB, NpPEACTABNCHHBIX B 1. 2 JaHHOTO NpWIOMKEHHA. Pe3ynkTaThl Tekyimero
KOHTPOJIs1 AOBOAATCA [0 CBE/IEHHA CTYASHTOB 10 NPOMEIKYTOUHOH aTTECTALMH.

Ilpome:kyTouHan aTTecTanms NpoEoanTCesa B GopMe 3auera.

3a4eT NpOBOAMTCA MO OKOHYAHHM TEOPETHYECKOTrO OOYYeHHs 40 Havana
9K3aMEHAUMOHHOH CeCCHM. 3a4eTHOE 3ajaHMe COCTOMT H3 JBYX TEOPETHUECKHX
BONPOCOB ¥ OJHOH CHTYALMOHHOH 337124,

[poBepka OTBeTOR W OGBAB/ICHHEe PE3yNLTATOR NPOM3BOAWTCH B JEHb 3a4eTa.
PesyneTathl arrectaund 3aHOCATCS B 3a9€THYK) BEAOMOCTh M 3aYETHYIO KHIDKKY
crynenta. CTYNEHTBI, HE NpOLIEILIHE NPOMEKYTOYHYIO ATTECTALMIO MO rpaduky
CECCHH, JI0JLKHBI JINKBHANPOBATE 3a/I0/KEHHOCTS B YCTAHOBJICHHOM MOPSIKE.



Mpunoxkenue 2

METOAUYECKHE YKA3AHUS 11O OCBOEHUIO JUCITUIIJIMHBI

VY4eOHBIM ILIaHOM IPEAYCMOTPEHBI CIIEeIYIOIIHE BUIbI 3aHATHI:

- JIEKLIWH;

- IPaKTUYECKUE 3aHITHS.

B xozme NEKIMOHHBIX 3aHATUNA PacCCMATPHUBAIOTCS TEOPETHUECKUE OCHOBBI U
COBpEMEHHBIE MeTOAbl MapKeTUHIOBOM [eATEIBHOCTH MPENIIPUATHNA B YCIOBUAX
HecTaOMJIBHOM  PBIHOYHOM  KOHBIOHKTYPHL B  COOTBETCTBUH C  TEMaMH,
IpeCcTaBICHHBIMU B pabodell IporpaMMe AUCLMILIAHEL, JAIOTCA PEeKOMEHIalun
IUIsL CAMOCTOSATENBHOM paboThl ¥ TOATOTOBKE K MPAKTHUECKUAM 3aHATHSIM.

B xome mpakTHuecKuMX 3aHATHH YLIyOISIOTCS M 3aKpeIUIIIOTCS 3HAHUS
CTYJIEHTOB II0 DALYy pPAcCMOTPEHHBIX Ha JEKIUAX BOIPOCOB, pa3BUBAIOTCA
HaBBIKM OpraHM3alM¥ MAapKeTHMHIOBOHM  HEATENbHOCTH Ha MOPENNpUATHH,;
000CHOBaHMSI TOBApHOM, 1IEHOBOM, COBITOBOM M KOMMYHHWKATHBHOW ITOJUTUKU Ha
NPeIIPUSTAN; BHIIBIEHUS H (HOPMHpPOBaHMA crmpoca morpedurenei; cbopa,
00paboTKK ¥ aHaIM3a MapKeTHHIOBOM MH(OPMALUH.

[Ipy moAroToBKE K NPAKTUYECKUM 3aHITHIM KaXKbIH CTYIEHT JOJDKEH:

— U3YUYUTH PEKOMEH/IOBAaHHYIO yUeOHYIO INTEPATYPY;

— U3YYUTHh KOHCHEKTHI JIEKITU;

— IIOATOTOBUTE OTBETHI HA BCE BOIIPOCH! 110 U3y4aeMOM TeMe.

[Io cormacoBaHHIO C I[IpEnojaBaTeleM CTYAEHT MOXET IOArOTOBUTH
pedepar 1o Teme 3aHATHI. B npollecce MOArOTOBKM K MPaKTHUYECKUM 3aHATHUIM
CTYZEHTBl MOTYT BOCIIOJI30BAThCS KOHCYJIBTALMSAMU IIPEIIOaBaTEeIs.

Bompocel, H&¢ paccMOTpeHHBIE Ha JEKOHUAX M IIPAKTUYECKHX 3aHATHSX,
JOJDKHBI OBITH HM3YyYeHBl CTYJEHTaMHM B XOJE CaMOCTOSTENBHONH paboThl.
KonTpons camocToATeNbHONH pPabOTHl CTYAEHTOB Haa YyueOHOH mporpamMMoi
Kypca OCYILIECTBIAETCs B XOJe  3aHSITHM METOAOM YCTHOIO OIpoca WIIX
IOCPEACTBOM TeCTHUpOBaHHA. B Xoze ¢aMOCTOSTENbHONW pabOThl KaXKObIi
CTYHEHT 00s3aH IIPOYMUTaTh OCHOBHYIO M IO BO3MOYKHOCTH HOIIOJTHHUTEIBHYIO
auTepartypy O  W3y4aeMOM = TeMe,  [IOIIOMHUTh  KOHCIIEKTHI JIEKLIHH
HEJIOCTAIOIIHAM MaTepHaIoM, BBITUCKAMHU U3 PEeKOMEHOBAaHHBIX
[IEPBOMCTOYHUKOB. BBIJICIIUTE HENOHATHBIE TEPMHUHBI, HAWTH HMX 3HAYCHHE B
SHUMKIIONEIUIECKUX CIIOBAPSIX.

JUiss TOATOTOBKHM K 3aHATHUAM, TEKYILIEMY KOHTPOJIO M IIPOMEXYTOYHOM
aTTeCTallid CTYJEHTBl MOIYT BOCIIONB30BaThCS 3IEKTPOHHOW OMOMHOTEKOH
BV3a http://library.rsue.ru/ . Taxke oOydarolecss MOTYT B3ATh Ha  JOM

HeOOXOMUMyIO0 JUTepaTypy Ha aOOHEMEHTe BY30BCKOH OHOIHOTEKH WIIH
BOCITIOJIF30BATHCS YUTAIBHBIMU 3aJIaMU By3a.




