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1. MEJH OCBOENHA AHCLMILITHHDI

1.1 ucﬂ“ OCBOCHHA JIHCLHTINHH B O3HAKOMIICHHE CTYACHTOR C TEOPCTHYCCKAMH OCHOBIAMH ¥ COBPEMCHHLIMH MCTOIAMH PCATH3ATHH
ankm'uumnoﬁ AKTHBHOCTH npennpums‘i YCNOBHAX H3IMCHAIOULHXCH PLIHOUHLIX KOHBIOHKTYD.

2, TPEBOBAHHS K PE3YALTATAM OCBOENUA JIHCUHILTHHLL

OK-3: cnocoGHOCTLI0 HEMOALICBATE 0CHOBL IKOHOMUHECKNX IHARNMTT B PAIIHYNEIX chepax ACATEALIOCTH

N K-9:cnocofioctuio ouenusats Bo3ACHCTRIC T 10i1 cpejst na dymcu It oprawimnaumii i oprason
rocyaapCcrBeHHOre 1 MYHNUNNANLHOIC YNPaBJeHNH, BLIABIATE 11 411, ! L ¢ ot e :‘ YECKHE PHCKH, A TAKMKE

anaannposaTh nopeaenne noTpedureneii skonomiecknx Gaar n GopMHEPOBANNC COPOCA 1A OCHOBE 3HANNA IKOHOMITICCKNX 0CIH0B
MOBEIEHHs OPrANIALKIT, CTPYKTYD PBIHKOB 11 KOHKYPEHTHOH CPeILI 0TRACHH

B pesyasTaTe 0CB0CHHS ABCUHILIHNGT D6Y iicn noen:

JuaTe:

Oﬁu.«:npmurmc METO/L! MPOBEIEHHA MAPKETHHIOBBIX KCCNEAOBAHMI, COBPEMENHOC COCTORHHE H NMEPCNEKTHRL! PA3BHTHA PA3AHUHBIX
oTpaciiei IKOHOMHKH, 0COBEHHOCTH MAPKETHITA PAIMIIHLIX CHEp AEATENLIOCTH, OCHOBHBIC HCTOMHHKK HH(DOPMALUHK JUIA MAPKETHHIOBRIX
HCCNENOBAHKA.

Ymern:

Mcmonb30RaATE NONATHIO-KATErOPHANLITKLE ANTIApaT 8 OBNACTH OPraHU3ALKK H IPOBELEH HA MAPKETHHIORBIX NPOLEYD B JCATENLHOCTH
(HPMBL, IPHMEHATH OCHOBHKIE IKOHOMHHCCKHE JHAIHA, HCNOML30OBATL MAPKETHIMOBYIO HI(JOPMALIHIO H BLUABNIATL HH(OPMALHOHHBIE
NoTPESHOCTH MONLIOBATCACH.

Baagern:

HaBHK’aMH NPHMEHCHHKR HHCTPYMEHTOB OUEHKH DPmll“!ﬂuHOHllOﬁ COCTABTAIOUHX opl'ﬂHH:\al.tHH JutA peu.le""ﬂ MAPKETHHTOBBIX 340a4;
Hanbtkamu cBopa 1 o6paBOTKH HEOBXOAUMBIX AAHILIX 06 IKOHOMHHECKIX MPOLUECCIX, HABLIKAMHK NOAIOTOBKH IKOHOMUHECKIX 0630pon
HAYMHOM JHTEPATYPSL K IACKTPOHHBIX HH(OPMALMOHHO-0BPAIONATENLIKIX PECYPCOB B PANHUHBIX CHepax JIeATenLHOCTH,

3. CIPYKTYPA H COJAEPKAHHE AHCHHILIHHBL

Kon Hanmenosanne pazaeaos v res /sun 1anaris/ Cemecrp/ | Yacon | Komneren- | Jwreparypa
AANATH Kyne unn

Pazipen 1. Cospemennbiii MAPKETIHE METOAVI0THA # OCHOBHO
HICTPYMEHTAPHE

1.1 Hexiin 1.1 «’eHeanc i CTAHOBIGHHE COBPEMEHNBIX KOHUENUHIT 4 2 MK-9 OK-3 |JI1.7J11.6 1115

mapkeTunray CoUMANLHO-IKOHOMHYUECKAA CYUIHOCTE MAPKETHHTA B Ji4J13J11.2
conpemeitiiom obutecrne. [eHe3ne H AHANSKTHKA PAIBHTUS MADKETHHIA, m.an2snzy
DBOMOUHS MAPKETHAIOBLIX kKoHuenuuii 8 Poccun 1 2a pyGescom. N2.6012.5 124
CyuHocTHOE HANONHEHHE COBPEMEHHOTO MAPKCTHILTA UCIH, 3a4a'H, 23 nzi1n22

npHluMNBL,  QYNKIUHK, HHCTpyMenTapuil. THNONOrHY COBpEMERHOrD
mapreruura. Jlex/

1.2 IMpakruueckoe sauatre | .1 «I'eHE3HC H CTANOBNEHHE COBPEMEHHBIX 4 2 MK-9 OK-3 |J11.7 J11.6 JIL.5
KOHUEIUKA MaPKETRHIA) Jansnz
1. CoumansHO-IKOHOMHHECKAR CYLHOCTL MAPKETHH A, JI.in2.gnz2a
2. WUcropus u reneauc mMapxerunra B Poccuu 1 3a pyGexom. J2.6 125 N24
3. DpOMOUMA PAIBHTHA KOHUETILHH MAPKETHHIRA' KOHIEMIHS Jiz3 N2 n22

COBEPLICHCTROBAHHA l’lpOHBBﬂﬂcI‘Bﬂ., KOHUCNUHA COBEPLICHCTEOBAHHA
TOBApA, KOHUEMIHA HHTCHCH(IMKALIMH KOMMEPUECKHX YCHNHE,

| KOKUENIHA MAPKETHHIA, KOHICIIHA COUHANBHO-3THHECKOIO
MAPKETHITA, KOHLENIMA MAPKCTHHIE BIAHMOOTHOLIETH H, KOIUEeNHI
JIATePAI LHOTO MAPKETHH A,

4. Copepanie MAPKETHIMA: LENH, 3A0aMH, NPHHUHIBL,  (BYHKUHK,
5 THIIH MAPKETHHIA B 3ABHCHMOCTH OT KDilth[i!ﬂ'ypbl PBIHKZ H
COCTORHHA CrIPOca.

/Mp/

1.3 Tema 1 1 «Qcnonnme nORATHS ¥ KONICTIHA MAPKCTHHTA» 8 NMK-9 OK-3 |17 116 J11.5
| PuiltoK KaK 0OLeKT MapKETHHTA: NCMENTBI, XAPAKTCPHCTHKH, J4amas3m.z
KIRACCHDHKAIHS m.anzsnz7
2.POCT 3HAMHMOCTH MAPKETHIML B COBDEMEHHLIX PHIHOUHEIX YCAOBHAX N2.6N2.5N24
3. McropHs passHTHA MAPKETHIIEA B cOBpeMeHHOH Poccuu 23 512.1 n22
A.Bunbt 1 0coBelnocTH MAPKCTHH B 3ADHCHMOCTH OT KOIBIOHKTYPB
puLinka
Moaroronka peeparon ¢ nenonszosannen Microsoft Office
/Cp/

1.4 Jlexauma 1.2 «MapkeTHHIrOBBIC HCCHEAOBILITHA H M PKETHHIOBAS Cpeaa 2 MK-9 OK-3 [J11.7J11.6 J11.5
hrpmey CyuHOCTb, UENH M 3A1a4H MAPKETHHTOBLIX HCCACAOBAHKT m4amasnz
puiika. OcHoanue aTanL Npouecca peanilauti MApKETHHIOBLX manzsgn2a
HCCAEA0BAHNA PLiKA. OCHOBHbIE METO/Lbl NPORCACHHA MAPKETHHIOBLIX 2601251124
HCCNCAOBAHHH (! HLIE, KONHYEeCT vie). [pumepst nz3nzian2z2
pPEATHIALMH MAPKETHITOBLIX HecneaoBatni. [TonATHE «MapKreTHHIOBAR
cpesia (HPMBE: H ¢¢ CTPYKTYPa. MHKDOCpeia MAPKETHITA H OCHOBHbE
thakTopu ce onpesensioute. Makpocpesa MApKETHHTA K (akTops, ee
onpenensuoune. BosxeiicTaie Breumyx (GaxTopon cpejisl Ha ACNOBYIO
AKTHBHOCTh NpeANpHATHA, Yrpanaenue puyrpennnse haxropamu. [lek/|

L5 TlpakTrieekoe 3aiaTHE 1.2 ¢MAPKETHHIOBKIE HCCNCAONARKS H 2 TIK-9 OK-3 |A1.7JI1.6 1.5
MapPKeTHHOBas cpean Gupmbi» L4133 m.2
|, CymHOCTh, el H 32/1a4H MAPKETHHIOBBIX KECACMOBAHMA PBIHKA. J 2.8 2.7
2. OcHOBHBIC ITANSI NPOUECCA MAPKETHHIORLIX HCCIENORANHI PLIIKA. Nn26n25N24
3. Cucrema MAPKETHHTOBOH HIPOPMALLHK K e¢ OCHOBHbIE n23n2.1 n22
cocTaNAIOUKE.

4. Topanok cGopa u obpaboTks MapkeTHHIOBOH HilhOPMATLHH.

5. OCHORNBIE METOML! PORCACHHA MAPKETHHIOBLIX HCCNCLOBAHHE.
6. Basuelune Hanpapienua MAPKCTHH rOBLIX HCCAEAOBAN T
HCCACAOBARHE TORAPHBIX PLIHKOB, H3yUeHHe norpednrencit,
[Hecnenopanne GHUPMEHHONH CTPYKTYPE! PhiHK, HCCRCLOBARKE
BHYTPEHHEH CPEAL NPCANPHATHS,

7. Moustre “MapkeTnirosas cpega’  ee CTPYKTYPa.

8. MHKpOCpe/a MAPKETHHTA H OCHOBHbIE (JAKTOPHI €€ ONpeensIoLiHe.
9. KKORKYPEHTE H KOHKYPENTHBIE cTparernk Gupmet. Kontakrane
AYJUTOPHE H HX MECTO B MAPKETHHTE.

10. Makpocpenia Mapkeruira ¥ GakTopsl, ee ONPEACNAIOLIHE.
Mp/

1.6 Tema 1.2 «MapkeTHHrOBLIE HCCIICAOBANMA H CPEAA MAPKCTHHIE) 8 NK-9 0K-3 [(1L.7M1.6M1.5
| MapKeTHIroRbEe HCCAEAOBANNA C NOoMoULIO MuTepuer m.ansnm.z
2 KonH4eCTRENNbBIE H KIHECTREHHLIC MCTO/IbI MAPKETHHIOBLIX aLinzsg nz?
HeCHEROBAHKA N2.6 125 2.4
3.Paspaforka suiBopouKOro niana u onpesenexue subopky ans Nnz23nz.1n22
HCCNEOBAHH R
4.BenmapkHur KaK (yHKUHA MADKETHHIOBBIX HCCNIC/OBAH HH
TMogroroska pedeparos ¢ senonsaopakuem Microsoft Office
/Cp/

L7 Jlekuun 1.3 «IpropuTer NnOTPEGHTENR B COBPEMEHIHOM MAPKETHHIE! 2 NMK-9 OK-3 |J11.7J11.6 J11.5
MonarHe npropurera notpeburens. Mpocras u paznepuyran Moaeas m4am3n.z
noKynarenbckoro nopeacuus. MAKTopLl, ONpEeCARIOUHE JI. 2.8 n2.7
Tokynarenkckoe nonepenue. [pomece NpUHATHA PELIEHHA O NOKYNKE 2612524
norpeburenesm. Bujist norpebureneii (NCHXONOrHICCKAR H NHMHOCTHAS N23 N2 n2z2

XOPAKTCPHCTHKK). PALSHYHS B MOKYNATCNILEKOM NOBEACHHH
notpeButenei w oprauusaunii. OcHoBHbIC (AKTOPH, OKAILIBAIOLIHE
BIMAHKE HA NOBeAeHHE noTpebuTeneil TORAPON NPOMBILLTEHHOrS
HasHauenun, MuoroQakropHe MOACAH OUEHKH NOKYNATENbLEKOTO
noneaenus (vogens Guwbeiina, Haeansuoi tonku) Jlek/




VIT: 38.03.02,05 plx

crp. 6

YIT: 38.03.02.05.plx ep: 5
18 IMpaicruyeckoe saustue 1.3 «lpuopurer norpelurens B conpemeiioM NK-9 OI¢-3 |JIL7 N6 J11.5

MAPKETHHIEY m4antsnmz
1. MowaTHe npsopuTera notpebuTens. J2.8 2.7
2 [pocran H PasBEPHYTAX MOACIL MOKYTIATENLCKOrO NOBEACHHA. J2.612.57124
3. axrops!, BIHAIOUHE HA NOKYNATENLCKOE NOBEASHHE. n23n2.1 122
4. Mpouece NPHHATHA PELICHHA O TOKYNKe noTpebuTeneM.
5. Paznuuns B NOKYNATENLCKOM Nopeienuy noTpedurenei n
Oopranu3anii.
6. OcHoninie haxTopsl, OKA3LIBAIOWKC BAMANHE HA TIOBEIEHHE
norpebuTencii TopApoB NPOMBILLIEN KOO HasHaueHHA (DaKkTopsl
okpyacaroLeii oberanonky, haxrops ocobennocTeil opranH3alKH,
(AKTOPBI MEAUIHMIOCTHBIX OTHOWEHHH, (haKTOPH HHAHBHAYAIBHLX
ocobenmocTeit THMILOCTH).
Mip/

1.9 Tema 1.3 «lNpropurer norpeburens B MApKETHHTED NK-9 OI-3 |J11.7 711.6J11.5
1. DaKTopbi K TEHACHIH PA3DKTHA MAKPOCPELI, HX BIHAHKE HA J1.4711.3.11.2
MAPKCTHHIOBYIO COCTARIRIOLLY IO NL1Ji12.8 n2.7
2. Bnuanne hakropos MHKpOCPEbl Ha MAPKETHIIIOBYIO CTPATErHIO J12.6 712.5 1124
MPEANPHATHR J12.3 J12.1 2.2
3. MoTpebuTenbekmi PLIHOK! HCCEOBIHNE NOKYNATEALCKOID Clpoc,

MOBE/ACHYCCKHX MOTHBOB, MPOLECCA MOKYTIRKH

4. PlliKH POMBIUUIEHHBIX TOBAPOB, FOCYAAPCTHEHHLIX H
NpABHTEN LCTBCHHLIX YUPEKACHH, 0COBEHHOCTH, MAPKETHILFOBAA
OpHEHTAUMS

Moaroronka pedepaton ¢ nenonsiosannem Microsoft Office
Cp/

1.10 Jlekums | 4 «CerMerraius puilika # N0IXLHOKHPOBAHKE TORAPA Hil MK-9 OK-3 [11.7 1.6 JIL.5
pritike» BuiGop uenenoro puinka ans quprbl. OCHOBHBIE IIPHIHAKH n4ms3nz
CerMeHTALHK PhilKa: CErMEHTILHA MO reorpaPHUecKoMy IPHINIKY, i 1n2.8 27
CermMeNTalnR no AeMOrpaHiecKoMy NPHIHAKY, CErMEHTAINA 110 nzen2s5nz4
NCHXOrPaPHUECKOMY NPH3HAKY, CErMEHTALHA 110 MOBE/ICHECKOMY n23 2.1 n22
NpH3NAKY. MApKETHHIOBbE CTPATErHH 1A LENIEBLIX CEPMCHTOB PhiHKA:
neandpepenmponanibii, andipepenunposaninii, ueTCRoH
Mapkeriir. CErMENTHPODANKe PLIKA i OCHOBHbe cnocobbl oxnara
putta. Judihepen iuporarne 1 NO3HLUMOHKPORAHHE NPOAYKTA HA
conpemennom poiitke. lek/

L1 IMparruieckoe saunaThe | 4 «CerMenTamms pilika i NOSHLHOH HPOBAKKE MK-9 OK-3 |17 J11.6 11.5
TOBAPA HA PHIMKES m4ni3mnmz
|. Buibop uenesoro puiii. m.nzgn2g
2. OCHOBHLIC MPHIHAKK CEIMEHTALHH PHIHKA. 2.6 N12.5 124
3. CTPATErHH HENCBLIX CErMeNTOB PLIHKA. 23121 n22
4. Qudipepenitpopaiie ¥ NOIUIHONKPORAHHKE MPOJIYKTA HA PhIHKE.

/p/

1,12 Tema | .4 «CerMeHTHPOBAHME H NOIHUHONHPOBANHE IPOAYKTA HA PhIlKE MNK-90K-3 |11.711.6 11.5
I Teopernueckite KOHUETILUH MOTHBALHHA Ji41.3m.2
2.Mogens K THIBI TP NPHEATHR Pe © MOKYNKE. ni.1n2:8 2.7
3.TpancdopMalHA KOMIIEKCE MAPKETHHIL B COBPEMEHHBIX PHHOYHLIX 2.6 125124

N23 121 22

YCIOBHAX

4.Cneundpuka KOMILIEKCE MAPKETHHIA B chepe yemyr
S.MC‘TOMI CEerMCHTHPOBAHHA M AHMIH3 MONY4YCHHLIX CErMEHTOR
Noaroroska pedeparon ¢ nenonszosansem Microsoft Office
/ICp/

Paznen 2. Komnaeke mapkeriira

npouykigki. Corepaanne H (QOpMLl OPTAHHIAUHH KOMMEPHECKOTO
nocpeanuuccTsa b Mapkerniire. ONTOBAA TOProwia: OCHOBHBE (yHKUKK
# (popmut onTosoit Toproniy. OCHOBHLIE THNLL ONTOBLIX TOPTOBUED.
MapKeTHIrORLE PELICHHY, MPHHHMAEMBIE 112 YPOBHE ONTOROH
Topronny, Posuuvnas Topronna. OCHOBHBIE THITM MATAIHHHOR H
BHEMArA3HIHOA POIHHYHOA TOpronnn. POpMBI H METO/IbE POSHHUHOH
TOProBinH. MapkeTHHIOBbIC PEUICHHA, TIPHHHMAEMBIE HA YPORlE
po3Hinoi Toprosin. JIOrHCTHUECKHE 0CHOBL OPMKPOBAHHA
ONTUMANLHLIX KAHATOR pacnpeaeciiua i Toapoaswkenus, Jlew

21 Jlekums 2,1, «Tonapuas u ueHosas noAUTHKA (HpMby Tovap kak NMK-90K-3 [J11.7J11.6 1.5
INEMENT KOMIUIEKCE MAPKETHIr ¥ ero croiicTsa.  Knaccuurauus 401302
TORAPOR K NOHATHE KoHkypenTocnocobuocTu Tosapa. INpouece manzsnzz
paspalborkh HOBBIX TOBAPOR, Y NIPARICHKE TOBAPOM HA PRIHKE, Nn26n25Nn24
TOProBHMH MAPKAMH H YNaKoBkamMH. CTPATErus JKHIUCHITOTO UXKAA N23 1211022
ToRapd. Bapuaimuu KPHBLIX AKHIHEHHOrO Wwkna Tonapa, Ctpateruy
MAPKETHHEA (PHPMBI 1A PAITAMHLIX ITANAX HHIHCHHOTO UHKNA TORAPA
Llena kax aneMeHT KOMILIEKCa MAPKETHItrA. CHCTEMA LLeH B MAPKCTHHTE K
ux knaceurraius, rannt JOPMUPOBAIIL UEHL! HA TOBAPH H YCITYTH B
yenoBHAX peinka. DAKTOPLI, BAHAICLIKE HA YPOBCHL LEH. Y CTaHORNEHHE
1LEH HA TOBAPLI H YCAYTH Ha puinke, Onpeaenenye UEHb Ha OCHOBE
Haepex npoussocrsa. Onpenencume ueH ¢ oprenTanueit na cnpoc.

OnpeeneHue UCH ¢ OPHEHTALHCH HA KOHKYPEHIHIO, AJIANTALHA UCIHbI,
Buifiop uenosix crpareryii na pouixe. Jlex/

2:2 TMpakruueckoe 3anaTue 2.1 «Tosapuas u nonUTHER QHPMBI NK-9 OK-3 |N1.7J11.6 JI1.5
1. Tonap kak aNEMEHT KOMILIEKEA MAPKETHHTA H Cro CBOHCTRA. Ni4amai3im.z
2. Knaccugmkaums TOBIPOB M NOHATHE KOHKYPEHTOCNOCOBHOCTH TOBAPA, m.anzsnzzy
3. Tpouece pa3paGoTkH HODLIX TOBAPOB. N2.602512.4
4. YnpaBncHHE TOBAPHBIMH AHIKAMH, TOProBLIMH MAPKAMH H N23 n2.1 n2.2
yﬂﬂKDEKBMH.

5. TeopHa HHU3HCHNONO UKKNA TOBADA.

6, Bﬂpl{auﬂﬂ KPHBBIX HHIHCHIIOrO HKTA TOBApa.

1e CTpaTE,mH MAPKETHHIE HA PAIAHYHBIX ITANAX HHIHEHHOro HEID
'ToBapd,

2. Llena Kak aneMeHT KOMILIEKC] MAPKETHHIA,

3. Dranbl (HOPMHPOBAHHA LEHBL HA TORAPKL H YCTYTH B YCIOBHAX PBUHKA.
4. (akTOpLl, BAMAIOUIME HA YPOREHD LiEH,

5. YCTAaHOBACHHE LEH HA TOBAPL! H YCIYTH Ha PbIKKE,

6. Onpeaenenue UEHB 11 OCHOBE K3JICPAEK TPOUIBOACTBA.

7. Onpejienciive 1en ¢ OPHCHTAUMEHR HA CIPOC.

8. Onpeﬂcﬂcllﬂc HEH C Op'HClETaLLHﬁﬁ Ha KOHKYPEHUHIO.

9. AIANTAIMN UCHDL.

10. ConpeMennast NpakTHKA BAPLHPOHAHNSA LEHAMMK,

7. Buiop uenoswix cTparerni na peinge.

Mp/

23 Tema 2.1 «Tomap M TOBapHAR IONKTHKAN NK-9 OK-3 |J11.7 J11.6 J11.5
1. OcHoBILIC HANPABICHHA MAPKCTHHIOBOH CTPATETHH ITO OTHOWEHHIO K mn4msm.2
ONPEAENCHHIO LeNCnOi Ay IHTOPHH Jnzg nz2z
2, OcofentocT! CerMeHTHPOBAHMR PhilKka NOTPEBHTENbCKHX TOBADOR J2.6125 7124
3. OcoBenHoCTH NOIHIHOHHPOBANHA MPOAYKTA HA philtke BaHKOBCKKX N23 021 2.2
yenyr
4, [nauuponanye yeayr u CCPBHCHOTO O0CHYKHBANHA KAHCHTOR,

Moxroronka pedepaton ¢ uenonssvsannem Microsoft Office
/Cp/

24 Jlexuna 2.2 «Kananst pacnpe/ie/icHHA H TORAPOABHIKENHA B MAPKETHIIE NK-2 0K-3 |11.7JIL.6 1.5
HeofixoarMocTh KAHANOB PACNIPEAENSHHR TOBAPOD B MAPKETHHIE ¥ HX M43z
npupoaa. PynKUKK NOCPEAHKKOB B KAHANAX pacnpeencius, Bumu Jn2.8n27
Kananos pacnpejleNicius i OCHOBKLEe KpuTepuu 1x peibopa. Ochosibe N2.6J125 1124
3EMEIITH! TOBAPOABHIKEHHA ¥ OPraHHIAMNK PACHPe/leNeitHs roToRoH J123 2.1 J12.2




YIT: 38.03.02.05,plx

erp. 8

YII: 38,03.02.05.plx o7
25 1. MNpakruveckoe annsTe 2.2 «Kanans pacnpeacaenus u MC-9 OK-3 |17 711.6111.5
TOBADOUABHMKEHUA B MAPKETHHIE) nramas3niz
2 HeoOxounMOCTL KAHATOB PACHPECNEIHA TORAPOB B MAPKETHHIE H KX nL1n2.8 n27
NpPHPOJA. N26J12.5 1024
3 MyHKHHH DOCPEAHKKOR B KAHANAX pACHpeeNenns. 23121 nN22
4. Bujibt KaHaN0B PACTIPEACACHHA K OCHOBILIC KPHTEPHH HX BLIGOpa.
5. OcHoBHLIC AMEMEHTH! TOBAPOABHIKEHHA MOTOBOR NPOIYKIHH,
6. Conepanie # (hOPMLI OPrAHIALMH KOMMEPUECKONO NOCPCAHHYECTRA
B MAPKETHHIEC.
7. Onropas TOProsnA: ocHOBHbIE QYHKIHH H (OPMEL ONTOBOH TOPrOBIK.
8. OcHOBHBIE THITbI ONITOBLIX TOPIOBLEB.
9. MapKeTHIrOBbI¢ PELICHHA, NPHHAMACMBIC 1ta YPOBHE ONTOBON
TOProBIH.
10. Pozununas Topropns. POpMbI B METOAL POSHHYHOH TOPrOBJIH.
11, MapKeTHHrOBbIC PELUCHHA, IPHHHMAEMEIE HA YPOBHE POIHKUIOH
TOPTrOBMH.
12, NorueTrveckie 0cHOBE (OPMUPOBALEA ONTHMATLHLIX KAHAJIOB
PACTIPCAENEHH H TORAPOJRHICEH KA.
Mp/

26 Tema 2.3 «Kanans! pacnp SHHSA ¥ TOBAP NK-9 OK-3 [JI.7J11.611.5
|. MnaxHpoBanHe TOBAPHOrO ACCOPTHMEHTH H TORAPHON HOMEHKNATYPHI, J1401.301.2
2. Bapuauuu cTpaTerni MAPKCTHIIA HA PA3AHYHLIX 3TANAX HHIHEHHOTO Jn.azs nz27
LMK NPOXYKTA. N2.6 1250124
3 PauyoHansHOC NPOMUIETHE KHIHSH HOMO UMKNA NPOAYKTA. Ji2.3 2.1 2.2
4. MHHoBaLHOINAA NOTHTHKA H BHEGAPEIHE HOBLIX TORAPOD
lMoxroronka pedrepaton ¢ Henonksosanmem Microsoft Office
/Cpl

27 TNewunn 2.4. «CoBpeMEHHbIC MAPKETHHTOBBIC KoMMYHHKaHU» TTonaTue MK-2 0K-3 |17 JIL.6 JIL.5
MAPKETHHIOBOH KOMMYHHKILMH K CHCTEMA MADKETHHIOBLIX ma4ansmaz
rommyrHkanmil, KoMmyKrkausonnas Mogess Mapkeriu ra, Cyunocrs m.anzsnzy
MEPKETHHrOBLIX KoMMyHHKauri. CTPYKTYpPa MAPKETHHIOBbIX J126 N12.5 2.4
KOMMYHHKaIWH. YIpawieHHe MapKETHHIOBLME KOMMYHUKAUHAMH. Ji23 2.1 22
Pexnama B CHCTCME MAPKCTHHIOBLIX KOMMYHHKALME, Buanl u cpeacrea
pexnanbt. Oprauusauus npoBeaeHua peknanisix kammanui, Konuenups
nabauk punesitns (PR). Llenw, 3anaun, pynsunx PR. [nannpopanue
opranu3aumnk cossei ¢ obuectnennocToio. CTHMYNHPOBaHHE MIPOAAXK.

Mosbiwenne 3PHEKTHBHOCTH MAPKETHHTORLIX KOMMy It kauwmil. /Jlex/

28 Tpakruyueckoe 3aunrue 2.4 «CoBpPEMCHITLIE MADKETHITORKIE MNK-90K-3 M.7Jll65
KOMMYHHKQLHH» n4msma
|. TloHATHE MAPKETHHIODOH KOMMYHHKAIKHE H CHCTEMA MAPKCTHHIOBBIX JL.L12.8 n2.7
KOMMYHHKALHH, ' N2.6 N2.5112.4
2, [oMMyHHKAUHOHHAS MOJENb MAPKETHHIA. J231z1 1122

3. CyuHoCTh MAPKCTHHIOBLIX KOMMYHHKAIHH.

4. CTpyKTYpd MAPKETHHIOBLIX KOMMYIHRALHHA.

5. ¥npanncHue MAOPKETHHIOBLIMH KOMMYHHKALMSIMH,

6. Peiiama i cHCTEME MAPKCTHHIOBLIX KOMMYITHKALHA,

7. Buap! H cpencTsa peknambl.

8 Oprasn3auua NPOBECHHA PEKNAMHLIX KAMIAHKH.

9. Konnenuus nabnux punermns (PR): uenw, 3agauu, gyncunn PR
10. MnanuposatkKe OPraiM3aiuy cas3eii ¢ obluecTrernocTLio,

1. CTimMynspoBalie npogan

12. [Mossimenne 3hheKTHIHOCTH MAPKETHHIOBAIX KOMMYHHKALLHH.
Mp/

29 Tema 2 4 «CoBpeMEHHbIC MAPKETHHIONLIC KOMMYHHKAIMHY 8 NK-9 0K-3 |J11.7J11.6 J11 .5
1, MoanTuka npeanpuaTHa B 061ACTH AH3ARNA 0 YIAKORKH TORAPA Jdamsmz
2. Uenosas audepeniinaliug Ha peHKE TOBAPOR K YCIyT nn2snzzy
3. Meroibl hopMHPOBANHA UEHDLI B YCIOBHAX KONKYPEHTHOIO PLIHKA N2.6N25N2.4
4. CompeMennas MPaKTHKA BAPLKPOBAHMA UCHAMH, Ji23 N2 n22
5. Yenosus paGoTel H OTBETCTBEHHOCTL YHACTHHKOD KaHANA
paCnpeaCnenns
IMonreroska pedepatos ¢ uenonssonanuen Microsoft Office
Cpl
Pasnen 3. ¥npasnenie mapeTnnroym Gupmoi

3.1 JNexumst 3.1 «Oprain3aiiys, IAHKPOBAHHE H KOHTPOIb MapKETHHIa 2 MNMK-9 OK-3 [M1.701.6J11 5
thipMbly BapHAHTL NOCTPOEHHA H PAIBHTHA CyK0 W OTAENOB J4ms3im.z
MapkeTHura. POpMel OPranU3alHl MAPKCTHIMOROH ACATENLHOCTH. nuinzsnzy
CrpaTeria ¥ TAKTHKA BeeHHA MapkeTHim. OCHOBHbIE MAPKETHHIOBLIE NI2.6 2.5 N2.4
CTpaTerny PHPMLL, MOPALOK KX PUspabGOTRY H peanHIaIHH, n23)12.1 122
Crparernveckoe mianuposanke Mapreriira. Coaepxanne  nopauok
paspaoTky Tekymero nnana mapkernira, Mopaaok u MeToa
paspaborku Giomxera mapkeranra. Jlex/

32 TpakrTuueckoe 3ansTne 3.1 «OpranMaauya, ninHponaInie i KOHTPORL 2 NMK-9 OK-3 [J11.7 11.6 1.5
MAPKETHHTA (PHPM b M43 m.2
1. Paspurie cnyxO ¥ OTUENOB MAPKETHIIA, J1n28n27
2. (DopMul OpraHu3aIHK MAPKCTHHIOBOH JCHTENLHOCTH. N12.6 125 112.4
3 (opMMpOBANHE MAPKETHHTOBO-OPHEHTHPOBANNOH KOMIANKHA. JI23 2.1 122
4. CTpaTerus ¥ TAKTHKA MAPKETHIITA,
5. Ocnonmble MAPKETHIIOBBIC CTPATCIHK (PHPMBI,  NOPAJIOK KX
paapaboTky K PeATHIALMK.
6. CTpaTernueckoe niaHiPoONANHE MAPKETHN M — COIEPKANKE K
OCHOBHBIC 3TAMbL
7. Cosiepian e 1 NOPA oK pa3paboTkH TEKYUICro IUIAHA MAPKETHHTR.
8. Mopsnok  MeToabt paspaGorku GloMKeTa MAPKETHHIA,
p/

33 Tema 3.1 «OpraHu3anys, TAHKPOBANHKE H KOHTPONL MAPKETHHTAN 8 [K-9OK-3 |I1.7M 611 5
| Bepruxanbibie H MHOTOKAHATLHEIE MAPKETHIMOBLIC CHCTEMBI Jamsiz2
2. MIpAKTHICCKHE NPHMEPDL, CBA3AHNDBIC € MAPKETHHTORLIMH PEUIEHREMH, nii2.snzy
NPHUHMICMBIMH POIHHYHBIMH TOProBUAMKY N2.6N25N2.4
3. Hossle MapKeTHHIOBbIE TEHACHUHK B ONTOROH TOProBAK. J123 N2.1 N2.2
4.MMnaruposanse pexnaMHoil xammanky o cetd Murepuer
5. MMM Opranu3aIim 1 ero COCTARINIONIME
6. POPMbL NENOBBIX KOMMYHHKAUKI B pamkax PR-peatensnoctr
7. Jlsunute npoganu. TeneMapkeTrur.
8.0cHoBHbIE BHILI CTHMYTHPOBAIIHA NPOIAXK B ONTOBOH H POIHHYHOR
‘Topromie
Cp/

3.4 Jekuna 3.2 «MapkeTHHr, 3KOROMHKA K conpeMenitoe obuectTnon 2 TK-9 OK-3 (1 7J11.6 7115
Maprertnnr s cospemennonm obuecrse Poccun. Obecrno norpeBnenss 43z
H MAPKETHHT I CTHMYTHPOBAHHH noTpebnenns. BosaeficTane obuiectna ni.anzsnz27
Ha pasnHTHE MapkeTHura. ['ocyAapeTientoe perylHpoBaiue n26n25N24
MApPKETHITOBOH AeATenkiocTH B Poccuu. Bimanue npeanpuunnarencii 23 2.1 n2.2
ua (popMHpOBalHE COBPEMEHHOrO MapKeTiira. KoncioMepusm ¥
maprerunr, /ex/

35 Mpaktuveckoe sauaTue 3.2 «MapKeTHHT, IKOHOMHKA B COBPEMENHOE 2 MK-9 OK-3 |17 11.6 J11.5
oGuecTnon n4n3n.z
|. Mapkerunr B coppementom obuecrae Poccun. nLn2.8 27
2. BoageiicTene ofuiecTna Ha pa3suTHE MAPKETHI, Nn2.6N2.5nN2.4
3. ["ocyaapcTBEHHOE PEryTHPOBAHHE MAPKETHIIOBOMH AEATENLHOCTH B J123 2.1 N22

Pocenu.

4, Bnuaune npeanpuunmarencii ka (popMupoBaHne CoBpEMENROro
MapKETHHIA.

5. pancIAHCKHE IBHICEHHA H MAPKCTHHT,

Mp/




VIT: 38.03.02.05.plx

crp. 10

ABTOpPbI, COCTABHTEIH 3arnasue Haparenscrro, ron Konuu-so
JIL5 X nawosa, T. C. «flenmbrit mapkersnr. [puiuHnb AACCHBHLIX |Mockna: Jawxos u K, Aii | http/fwww.iprbookshop.r
[npenax u 3p Meawa, 2021 v/99366 html
HeorpaHuseHnLIi a0cTyn
ANA 3APErHCTPHPOBAHNHBIX
nons3osareneit
JII.6  |Bepausuven, C. H. HudiopmMaumnonneii MAPKETHN NPAKTHYECKOE Mocksa: Jawsos u I, Aii | http:/fwwwaprbookshop.r
nocobue u Dp Meawa, 2021 v/99365 hml
HeorpaHudeHnsi qocTyn
AAH 3APErHCTPHPO BAHHBIX
nosib3oBareneit
.7 |Kornep @, Cyxanosa |[Mapkerinr ot A sio S1: 80 konuenumii, kotopuie Mocksa: Ansnuna https://biblioclub.rufinde
M. OJBKREN 3NATE KUKABHE MEHEDKED: MPUKTHYCCKOE MaGauuiep, 2016 x.php?

nocofune

page=book&id=279742
HEQIPAHKMEHHBIIT 1OCTY I
AR 3apPerueTPHPO BAHHLIX

YI1: 38.03.02.05.plx cp. 9
3.6 Tema 3.2 «MapxeTHHr, IKOHOMHKA H  coBpeMetioe obuecTnon 4 8 MK-90K-3 (711 7016115
1. CHerema MAPKETHHIOBBIX CTPATErHH NPEANPHATHA m.A4n3nz
2. OcHOBHBIE ITANN CTPATCCHYECKOMD MIAHHPOBAHKA MAPKCTHHIR J.1n2.8 n2.7
3. OcHOBHBIE PAINHUHA MEKILY CTPATCrHEH K TAKTHKOH MapKeTHra n26JN12.5 124
4. CosepiiaHiE H NOPSA0K COCTABJICHHA NIIAHA MAPDKCTHHIA Nz23Ji2.1 22
5 Ocobemnocrn MapkeTinra na puinke B2B
6. Buapt MERIYHAPOAHON0 MAPKETHHIA M €r0 BHCLIMAA Cpeaa
7. OcoSennocTH MAPKETHIIF HA PLIIKE HEXBUKHMOCTH
8. Kommaeke mapkeTnrra s chepnt HuiTosix yenyr
9. [Npobnembl NPHMEHEHHA COLHATEHO-3THHECKOTO MAPKETHHITA B
MPUKTHKE POCCHACKHX NPCANPHATHIH
10. OcofienHocTH NPABOro PEryAHPOBAHKA MAPKCTHHIA H PEKITAMKL B
Poccuu
11. MapkeTHir v 0XpaHa OXpyRaoulei cpeabt
lMoaroroska pedeparon ¢ nenonszosanuenm Microsoft Office
/Cp/
3.7 aver/ 4 0 MNK-90K-3 [1.7]11.6111.5
ne4ama3mez
N1.1nz2.8 12.7
nz652s5n24
Nn23n2.1 022
4. ©OH OUEHOYHBIN CPEACTB
CTpyxTypa H conepiranse (oH/a OUSHOHLIX CPEACTE JUIS NPOBCACHHA TCKYLICH H NPOMEKYTOUHOH ATTECTALHM IPEICTARNCHL B
IMprnomenns | k pabouesl nporpamMme AHCUHIHILL
5. VIEBHO-METOJIMMECKOE 1 HHOOPMANHOHHBOE OLECIEYEHHE JHCIHILTATLI
5.1. OcnoBuas nurepatypa
ARTOpbI, COCTABHTENH 3arnavue M3 parenscrso, rof Konwi-no
JIL1 |Abaes A JL, Mapxetinr p orpacnax it chepax gearensnocT Mockea: Jawkon u K°, 2021 htps://iblioclubrwinde
Anexcynin B. A yuebunx x.php?
ypuesa M. T, page=book&id=600314
Kopuaropa J1 A, HEOrPaRHYCHHbI foCTYN
Mansirnn A. B., AGaen JUIA 3APErHCTPHPOBANIBIX
AL, Anekeymm B, A, N0AL30 BETENEH
[ypuesa M. T,
1.2 [Kanysexuit M. JL MapKETHHE Ha PHINKe TPYA: yueBuk Maockea, Bepmun: Juperr- | htips:/iblioclub rufinde
Menna, 2021 x.php?
page=book&id=598993
HEOTPAHIHENTbIiT AoCTYN
JU% 33PErHCTPHPOBAHNEIX
nons3oBareneii
N3 |Kanysewknii M. JL Mapxetimnr: yueGunk Mocksa, Bepnnu: [upexr- | https://biblioclub.rwinde
Mexnua, 2021 x.php?
page=book&id=598991
m:m-pammemmii nocryn
JUTA 3aPErICTPHPOBANNBIX
nonb3osareneit
JIL4  |Kanysexnit M. JL TMpaxTideckuii MapkeTHHT yuedHiK Mocksa, Bepnuy: Qupekr- | hitps://biblioclub.rw/inde

Meana, 2021

x.php?
page=book&i1d=598989
HEOTPAHNHEHHBIT 1OCTYIT
JLNR 33PETHCTPHPOBAHHEIX
noaL30BATENCH

nonblosarencit
5.2, lonoanurensnas JnrepaTypa
ABTOpbI, COCTABHTENH arnasue Haparenverso, roja Konuu-so
nz2.1 Business Excellence: sypan Mockea: PHA «Cranaaprst | hitps:/ibiblioclub.rufinde
W kavecrson, 2020 x.php?
page=book&id=599816
I|E0rpﬂllll‘l€!|llﬂ:!ﬁ aocTyn
JUNA 3APErHCTPHPO BAHHBIX
noAL3oBatene
J2.2  |Kpaciox M. A, Kprimon [Munosaunomisii mapkernar: yseGunk Mocksa: Jawkos n K®, 2020{ https:/biblioclub.rufinde
C M., Heanon " T, x.php?
Koneran M. B. page=book&id=600310
lIC()I'P{“I'iI‘lEHHI:'Iﬁ nocryn
A 3APErHCTRHPO BAHHBLIX
nosib3oBATENRT
23 |Karaes A. B, Karaesa |Digital-mapkerunr yuseGnoe nocobue Pocros-wa-ony, Taraspor: | https:/biblioclub rufinde
T. M., Hazsanosa W. A, 10t hepepanbisii x.php?
yiunepeuter, 2020 page=book&id=59866%
I{EO!‘PHIHI‘IEHHI:II"! Jjaocetyn
A 3APSTHCTPHPO BAHHBIX
noAb30BATENEH
J24  |Uaxaes P. K., Mapkernur: yaedunk Mocksa: Jawkon u I€°, 2020| https:#biblioclub.rufinde
Myprysannesa T, B. x.php?
page=book&id=573172
:morpauumcuuuii necryn
ANA 3APErHCTRHPO BAHHBIX
nonb30BATENEH
N2.5 |Karaes, A. B, Karsesa, |Digital-mapkerunr: yuebuoe nocofne Pocron-ua-Jlowy, Taranpor: | http:/fww.iprbookshop.r
T. M., Hassanosa, H. A, Waparenserso 10xaoro w/100169 html
eacpanbioro HeorpanuenHuii nocTyn
yunsepcuTera, 2020 LA 3APCTHCTPHPO BAIHBIX
noJiL3oBaTENCH
J12.6  |Fowmaposa, J1. A, Mapkernnr: yueduoe nocoGue Maxkeesxa: JonBaccxas http://www.iprboakshop.r
Yaurnn, B. C,, HAUMONANLIAA AKALCMHR /92339 html
Mpoxkonenko, A. B. CTPOHTENBLCTBA M HEOrPAHIMEHNBIT ROCTYN
apxurextypsi, 96C ACB, | A7 3apericTpHpoBIRIGIX
2019 nons3osarenei
J127 |Msanuenxo O. B, MapkeTHr: BONPOCsy, TecTol, Cryati: yueb. Pocroe w/ll: Han-so PIIY 64
Miuproposcxan 0. H.  |nocobue (PMHX), 2016
J28 |Kocrornonos I, 1, MapKeTHir: CHTYALHOMHEIE 3A1a4) 1 TCCTOBRI Pocron u/ll: Han-so PIDY 63

Bonnapenxo B. A,

KxoHTpONL: yued. nocobue

(PHHX), 2014
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Cratuctyka noseaenna norpeburencii v cetn, pasaenenKas no ctpanam hips /fwww,.comscore.com/Insights/Blog
PrLitikn 1 peritama B perysspibix otierax https:/www.nielsen.com/usfen/insights/report/

CTATHCTHKA OT KOMOAIHA O OJIOKEHHH JIeN B PAINHUHLIX HHLYCTpHanbHbx obaacTax hitps/fwww.pwe.ru/ru/publications. himl

5.4. Mlepeuens nporpammnoro ohecneuennsn

Microsoft Office

5.5, Yuelno-meroantieckue MATepHaIB] A8 CTYACHTOB € 0rpan 1MH BO CTaMH 300]
MNpx HeoBxomumocTi no 3aasnenuto obyuaioulerocs ¢ OMPANHYEHHbIMH BOIMOKHOCTAME 310POBbA yHEBHO-METOIMUCCKHE MATEPHANHI
NPEOCTARAAIOTCA B JOPMAX, AAANTHPOBANHBIX K OTPAHKUEHHAM JUOPOBLH H BOCHPHATHA HOPMALHK. JIAR AL C HADYLICHHAMA IPCHHA: B
(opme ayanodaiing; B nevatnoi opme yneanuennsiM wpHTom [N AHIL ¢ HAPYLICHHAMK CTYXa: B (JOPME JNEKTPOHNOTO JIOKYMEHTH, B
newatHoit GopMe. [ AKILC HAPYIMEHHAMH ONIOPHO-ABHTATENLHOrD ANMAPaTa: & (JOPME INEKTPOHHOrO AOKYMENTA, B NCUATHOR thopme.

6. MATEPHANLHO-TEXHUMECKOE OBECTEMEHHE TACIHILTANBL (MOAY.J151)

TToMELIEHMA AN NPOBCIEHHA BCEX BUAOR PAaBoT, NPeAYCMOTPEHHBIX YHEGHLIM MIAHOM, YKOMIIEKTORANK HeobxoaumoR
criennanianponarHoi yueGrol MeBensio 1 TexiHueckumH cpeactsanmu obydenn. s NpoBeseHHA TCKIHONNBIX JAHKTHA HCTIONLIYeTCA
nemoncTpaunonnoe obopygosanue.

T METO_,I.!H‘IECKHE YKAZAHHA JUIA OBYYAIOUIMXCA 110 OCBOEHHIO ,z[ﬂCL[BHJIHHLI (MOY.IST)
MeToiRHECKHE YKAIAHKS O OCBOCHKIO AMCHHANHIL npecTasnens 8 Npuaoneinn 2 k paGouei NporpaMMe AHCUHILIHILL.




QOHJ OUEHOYHBIX CPEICTB

Mpuaoxenue 1

1 OnucaHue MoKAa3aTeleil H KPHTepHeB OLUeHHBAHUS KOMITeTeH Ml Ha
PA3HYHBIX 9Tanax ux opMHPOBAHHS, ONUCAHME IIKAJ 0LEHUBAHUS

1.1 lNoka3zaTenu 1 KPUTEPHUH OLIEHUBAHUSA KOMIETEHLHH!

KOHKYPEHTHOH cpelpl
OTpaciiu

3VH,
COCTABJISIOILIHE
KOMTIETEHIHEO

ITokazaTenu
OLIEHHBAHHU

Kpurepuu
OLIEHUBAHHS

Cpencrtsa
OLIEHHBAHHS

IK-9: cnocoGHOCTLI0 OLEHHBATH BO3/AeficTBHE MAKPOIKOHOMMYECKOH cpeabl
HAa YHKUHOHHPOBAHHE OPraHU3ALMIT H OPraHOB roCyAapCTBEHHOr0 H
MYHHIMIIAJILHOIO YNPABJIeHHS!, BLISIBJIATL H AHAJU3HPOBATH PHIHOYHBIC H
cneuH(uyuecKne PUCKH, A TAKKE AHAJM3HPOBATE NMOBeAeHHe NoTpednTeIei
KOHOMHYecKHX Oaar u fopMHPOBAHUE CIPOCA HA OCHOBE 3HAHHS
IKOHOMHYECKHX 0CHOB MOBEACHHs] 0PraHM3aALHii, CTPYKTYP PLIHKOB H
KOHKYPEHTHO#H cpelbl 0Tpaciu

3HaTh:
obLenpuHITHIE
METO/bl
NpoBECHHS
MapKETHHIOBBIX
HCCIEIOBAHMIA.

JlemoncTpupyer
3HaHHe OLIEHKH
BO3JEHCTRHA
MaKkpOIKOHOMHYECKO
it cpenel Ha
(yHKUMOHUpPOBaHHE
OpraHuM3aumii 1
OpraHoB
roCyJ1apCTBEHHOIO 1
MYHHLMIATLHOTIO
YIPaBJIEHHS, METOIbI
aHam3a u
HUCCNe10BaHHuH
PBIHOYHEIX H
cnenUIecKHx
PHMCKOB, a TaKIke
aHaIk3 NoBeACHMs
norpebureneit
IKOHOMMHYECKHX OJar
u hopmupoBaHue
CIpoca Ha OCHOBE
3HaHMA
IKOHOMMYECKUX
OCHOB [TOBEAEHU
Oprasusauuii,

CTPYKTYP PLIHKOB H

[TponemoHcTpHpOBaH
bl 3HAHHUs OLIEHKH
BO3ACHCTBUA
MaKpO3KOHOM MY ECKOH
cpeabl Ha
(hyHKUHOHHPOBAHHE
opranusauyi 1
OpraHoB
rocyJapCTBEHHOTO W
MYHHIUNANEHOTO
ynpasJeH#s, o
MeTonax
KOJIMYECTBEHHOIO
aHanusa
MOJEJIHPOBaHHS,
TEOPEeTHYECKOro H
JKCMNEPHMEHTAILHOTO
HCCNeN0BaHNsA

3auem (sonpoc
9-30)

Onpoc
(sonpocer 20-
80)

Tecm (Pazden
2,3)

Ymers: HemoHcTpupyeT [TpoaemoHcTpuporan | Cumyayuonst
HCIONB30BaTh yMeHHs BHISBIEHHs | bl YMEHHA OLEHHBATh |e 3adanis (1-
TIOHATHHHO- PBIHOYHBIX H PE3yJILTATUBHOCTE 5)
KaTeropHalibHbli | cneuu(Haecknx peanu30BaHHbBIX
anrnapar B PHCKOB MHCTPYMEHTOB
obnactu MapKETHHra Nnpu
OpraHu3auuy 1 NpOBEIeHHH aHaH3a
MPOBENCHHS ¥ MapKeTHHIOBbIX
MapKeTHHIOBBIX HCCAeN0BaHMI
npouenyp B PHIHOYHBEIX H
JIeATeIbHOCTH cneundHIecKHx
upmsr. PHCKOB, TIPOBOIMTh

ananu3 noBeacHHs

noTpedurenei

9KOHOMHYecKHX bmar

1 jopmMupoRaHHE

CIpoca Ha OCHOBE

3HAHWS

IKOHOMHYECKHX

OCHOB NOBEJEHHs

OpraHM3aLmi,

CTPYKTYP PLIHKOB M

KOHKYPEHTHOH cpefbl

OTpaciu
Bnapnets: HemoHcTpupyeT [TponemoHcTprpoBal | Cumyayuounst
HaBBIKaMH HABBIKH BBLIABIATE MU | bl HABLIKH e 3a0anu (1-
[pHMEHEeHus aHATM3UPOBATh NITaHUPOBAHHKS H 5)
HHCTPYMEHTOB PLIHOYHBIE H OpraHM3auuH
OLIGHKH crneHIECKHe NPHMEHEHH:
OpraHu3alHoOHHO | PHCKH, a TaloKe MapKeTHHIOBLIX
f COCTABJIAOLIMX | aHATH3HPOBATE HHCTPYMEHTOB,
OpraHH3aUMH Ul | OBeleHne onpeneneHus
peleHHs norpedurenei BeAHYHHBI OromiceTa
MAapKETHHIOBLIX | 3KOHOMHYECKHX Gnar | Ha MapKeTHHIOBLIE
337124, 1 hopMupoBanue MEPONpUATHA, OLEHKH

CTIpoca Ha OCHOBE
3HAHUS
IKOHOMHYECKHX
OCHOB [MOBEJIEHHUA
OpraHu3aLmi,
CTPYKTYP PBIHKOB H
KOHKYPEHTHOH cpeabl
0Tpaciiy

addexruBHOCTH
NPUMEHEHHBIX
MapKEeTHHIOBBIX
HHCTPYMEHTOB,




OK-3: criocofHOCTBIO HCII0JIL30BATH 0CHOBBI 3IKOHOMHYECKHX 3HAHMI B
pas3iiHyHbIX cdepax AeATelbHOCTH

HHPOPMALIHOHHO-
obpazoBare/ibHbIX
pecypcos B
PasIMIHBIX
cepax
JEATENILHOCTH.

3Harts: JleMOHCTpHpYyeT [TponemoHcTpupoBan | 3auem
COBpEMEHHOE 3HAHMA O 0 OTJIHYHBIE 3HAHWA O | (Gonpoce: I-
COCTOsIHHE M COBpPEMEHHOM COBPEMEHHOM 12)
MepCreKTHBbI COCTOSIHMH U COCTOSHHH H Onpoc
pa3BuTH nepeneKTHBax nepeneKTHBax (sonpoce: 1-
pasnuYHBIX Pa3BUTHs PA3NUYHBIX | PA3BHTHS PasNHUHBIX | 24)
oTpacne# oTpaciei oTpacnei Tecm (Pasoen
3IKOHOMMKH, AesTeNbHOCTH. J1eATeNBLHOCTH; 00 1)
0cobeHHOCTH 0cobeHHOCTAX
MapKeTHHra MapKeTHHra
pasnugHbIX chep pasIu4HBIX chep
LleATeNbHOCTH, JlesTenbHOCTH;
OCHOBHEIE OCHOBHBIX
HCTOYHHKH MCTOYHHKAX
nHdopMann il HHpOPMALIH 11t
MapKeTHHIOBbIX MAapKETHHTOBBIX
MCCIIeN0BaHHIA. HCCNeIOBaHH.
Ymers: JlemoHcTpupyer [Tponemoncrpuposan | Cumyayuonwot
NPUMEHSATE YMEHHS MPUMEHATL | bl YMEHHA ¢ 3adanua (1-
OCHOBHBIE OCHOBHBIE 1CIONL30BATh 2)
IKOHOMMYECKHE | IKOHOMHYECKHE MAapKeTHHIOBYIO
3HaHKA, 3HAHK 1H(popMaIHIO 1
MCIMOJIB30BATh BBISBIIATE
MapKeTHHIOBYIO 1A opMaLHOHHEIE
uHopManHo H noTpedHOCTH
BBISBIATE TMOJIb30BATENEH,
MH(OPMALIHOHHDI thopmuposarh
€ NnoTpedHOCTH TpebOBaHUs K
NONb30BaTeNeH. MHPOpPMALOHHOH

cHcTeMe
Bunanets: JemoHcTpHpyeT [Mponemoncrpuposan | Cumyayuonnot
Hapblkamu cfopa | HaBbIKH cOopa H bl HABBIKH e 3adanun (1-
1 0OpaboTku ofpaboTku MOArOTOBKH 2)
HeoOXO0AMMBIX HeoOX0UMBIX HKOHOMHYECKHX
JIAHHEIX 00 JIaHHBIX 00 0030p0oB Hay4HO#H
3IKOHOMHMYECKMX | IKOHOMHMYECKHX JIUTEpaTyphl U
npoleccax, npoueccax ANEKTPOHHBIX
HaBbIKaMH HH(OPMALIHOHHO-
NOATOTOBKH 00pazoBaTebHbIX
3KOHOMHYECKHX PECYpCoB B
0030poB Hay4HOH pasiugHBIX cepax
JIATEPATYpPHl H JeATENbHOCTH

3JIEKTPOHHBIX

1.2 Illxanel oLeHHBaHH::

Tekywnii KOHTPONbL YCMEBAEGMOCTH M NPOMEXYTOWHAas  ATTECTaLlks
OCYIIECTBIACTCA B PaMKaX HAKOMMTENLbHOH OanibHO-peHTHHIOBOH CHCTEMbLI B
100-0anbHO# 1WKane:

50-100 Gannos (3auer)

0-49 Gannos (He3auer

2 TumoBble KOHTPOJIbHbIE 3aJaHHA HWJIM HMHBIE MaTepHasebl,
HEeoGXOo UMbIe /IS OUEHKH 3HAHMH, YMEeHHH, HABLIKOE M (W/IM) ONbLITA
JAesTe/TbHOCTH, XapaKTepH3yIomux 3Tansbl ¢opmuposanus
KOMIeTeHIUi B Ipouecce 0CBOeHNs 06pa3oBaTe/IbHOH NPOrPpaMMbI

Bonpoce! K 3a4eTy

1. OxapakTepuzyHTe COLHAIbHO-9KOHOMHYECKYIO CYLIHOCTE H KOHLENUMH
MapKeTHHra.

2. Onpenenure CofiepkaHHe MApKETWHra: LEnd, 3ajayd, [pHHUMOBL
ynrcumn.

3. OxapaxTepusyiiTe CYLIHOCTb, METOIbI TMPOBEIAEHUA U OCHOBHBIE 3Tambl
rnpoLuecca MapKeTHHIOBBIX HCCIIeOBAHMH.

4, OxapakrepusyiTe NOHATHE “MapKETHHIOBas Cpeaa” U ee CTPYKTYPY.

5. Onpefenure Mozenb MOKYNATENBLCKOTO MOBEJEHHs W IPOLECC NPUHATH
pelenus 0 NoKyrke noTpeduTesnem.

6. Onpenenure ¢akropsl, BIMAIOLWIME HA MOKYNATENbCKOE MOBEIEHHE
MHIMBHIYANbHEIX noTpefuTeneil W noTpeOuTENeld TOBAPOB NPOMBILLIEHHOTO
Ha3Ha4YeHus.

7. OxapakrepusyiiTe MeTO[bl aHANM3a MAapKETHHIOBBIX BO3MOXKHOCTEH
hupmbl

8. OxapakTepusyiiTe NpOLECC YNPaBIEHHs MAPKETHHIOM Ha NPEeANPHATHN.

9. OxapakTepusy#Te CErMEHTHPOBAHHME PLIHKA, BHIOOP LEJNEBOr0 PHIHKA H
OCHOBHEIE CrIOCcO0bl OXBATa PLIHKA.

10. Oxapaxrepusyiite ~MapKeTHHIOBYIO J€ATENBHOCT: M Pa3paboTKy
KOMIUTEKCA MapKETHHIa TOBAPOB W YCIIYT.

11. Onpegenure  TOBap  KaKk  JJIEMEHT
oxapakTrepusyiite npouecc pa3paboTKH HOBBIX TOBapOB.

KOMIUIEKCa MapKETHHIa,



12. OxapakTepH3yiiTe TEOPHIO HKH3HEHHOTO LMKNA TOBApa.

13. OxapakTepu3yiiTe BbIGOp EHOBEIX CTPATErHA Ha PhIHKE.

14. Bolgenute MeToasl  ONpeiefeHHs UeH Ha  OCHOBE  M3JEPIKEK
MPOM3BOACTEA, C OPHEHTALHEH HA CIIPOC H C OPHEHTALMEN HA KOHKYPEHLMIO.

15. OxapakTepHsy#iTe LeHy KaK 3/eMEHT KOMIUIEKCa MAPKETHHTa, BLIICTHTES
(haxTopbl, BAMAIOIIME HA YPOBEHD LIEH.

16. Oxapaktepusyiite  CTpyKTYpy W  YNpaBieHWe  MapKeTHHIOBbIMH
KOMMYHHKaLHAMU.

17. OxapakTepusyiTe . CTUMY/IMPOBAHWE TIPOJ®K B CHCTEME MAaCCOBBIX
KOMMYHHKALHIH.

18. OxapakrepusyiiTe 0coDEHHOCTH MpPAMOro MapKeTHHra B CHCTEME
MaCCOBBIX KOMMYHHKaLHI.

19. OxapakTepusyiite uenw, 3anayu, meroasl PR B cucTeMe MapKeTHHIOBBIX
KOMMYHMKaLMH.

20. OnpenenyTe METOIb OPraHH3aLiK NPOBEICHHS PEKNaMHBIX KOMIAHHH.

21. OxapakTepu3yiTe BUIbI M CPEICTBA PEKIaMbl B CHCTEME MApPKETHHIOBBIX
KOMMYHHKaLHH

22. OxapakTepu3yiiTe conepskaHue W (opMbl OpraHA3aldH KOMMEPYECKOTO
NocpeqHNYecTBa B MapKEeTHHTE.

23. Bolaenure BMIB KaHAOB pacnpeleleHds W OCHOBHBIE KPHTEPHH HX
BuIGOpA.

24. Brigenute GopMbl OpraHu3aldi MapKeTHHIOBOH eATENBHOCTH.

25. OxapakTepuayiiTe NopsaaoK 1 MeTOJ[pl pazpaboTku OK0KeTa MapKETHHI .

26. OxapakTepusyiTe coliepi<aHie W MOPAJOK pa3paboTKH ONEPAaTHBHOTO
nyiaHa MapKeTHHIa.

27. OxapakTepu3yiTe CTparerHyeckoe MIaHupoBaHHe MapKeTHHra —
copieprkaHne U OCHOBHEIE STarnkbI.

28. OxapakTepusyiiTe 0cOOEHHOCTH MAPKETHHIa NOTPEOHTENBCKHX TOBAPOB,
MapKeTHHIa yCIIyT, MapKETHHra NPOMBILLIEHHBIX TOBaPOB.

29. OxapakTepusyiiTe MapkeTHHT B coumanbHOH cdepe M HEKOMMEPYECKHH
MapKEeTHHT.

30. Onpenenure 0COGEHHOCTH ¥ (JOPMLI MEXKAYHAPOAHOTO MAPKETHHIA.

3auyeTHOe 3afjaHle COCTOMT M3 JBYX TEOPETHYECKHX BOTPOCOB M OJHOrO
MPaKTHYECKOTO 3alaHns M3 MEpedHs CHTYAUMOHHBIX 3ajaHui 1 TeKyI el
ATTECTALHH.

Kpurepum oneHHBAHHS:

- oueHka «3ayTeHo» (50-100 GannoB) BHICTABISETCS CTYAEHTY, €CIIH OTBETHI
HAa MOCTABJEHHBIE BOMPOCEI  M3NAratoTCs JIOTHYHO, [OC/EA0BATENLHO M HE
TpebYIOT [OMOJHUTENBHEIX NoACHeHHH. [lenatorcs OOOCHOBAHHBIE BBIBOABL.
JlemoHcTpupytoTes riybokHe 3HaHus Ba30BbIX HOPMATHBHO-TIPABOBLIX AKTOR.

- ouenka «He 3aureHoy» (0-49 Gannos) MaTepuan  M3naraeTcs
HEroC/E/I0BATENbHO, COMBUMBO, HE NPEACTARIAET ONPENENEHHOH CHCTEMb! 3HAHNI
no JUCLMILIHHE.

TecTnl NHCBMEHHbIE

Teern no pasgeny 1. «CoBpemMennbli MAPKETHHT: MCTOL0JI0CHA H 0CHOBHOI
HHCTpYMeNnTapuii»
1. 202CTHYHOCTH NPCE/AJIOMKCHHS 3ABHCHT OT:
A.NEPHOJIA BPEMENH B TEHEHMH KOTOPOTO NMPOM3BOJMTENM MOTYT NMPHCTOCOGHTHCA K
H3MEHCHMAM LIEH
B. cnocoBHOCTH MPOM3BOAMTENS MEPEPACHPEIENsTs PECYPCH B MOMB3Y MPOH3BOACTBA
ONpEAENEHHOrO TOBAPA 3a CUET COKPALLEHHS BHLITYCKA OCTANIBHBIX
B. uMcia TOBApOE - 3aMEHUTENICH JJAHHOrO TOBapa
I". Toro, ABMAETCH /M JAHHEIH TOBAP NPEAMETOM MEpPBOH HEOOXOAUMOCTH HITH POCKOILIH
JI. Toro, OTHOCHTCA N NAHHBI TOBAp K NpeAMETaM JUIMTE/ILHOTO MONL3OBAHHA HIH
TEKYLIEro noTpedneHus
2. PLINOK TOBAPA HAXOANTCS B PABIOBECIIOM COCTORIHN, CCJIH ...
A. cymMma LieH Ha Tosap pasHa Giopkety notpebuTenci
B. 06bEM PBIHOHHOIO CIpoca paeH 00BEMY PRIHOUHOrO MPEATOKEHH
B. B pesyisTaTe B3aUMOJCHCTBHSI PHIHOYHOrO CrpOCa W TMPEVIOMKEHIA YCTAHOBUIACK
KJIMPHHIOBas LeHa
I, 1eHa paBHa H3LEPHCKAM MII0C 3AMIAKHPOBaHHAA HOPMA NPHOLLIN
JI. ypoBCHL TEXHOJNIOTHH MEHAETCS MIaBHO
3. MapKeTHHI H3y4aeT:
A. npou3BOACTBO NpeiaraeMelX K cObITY H3aenHii
B. KOWBIOHKTYPY PbIHKA ONPEASIEHHOrO BHAA NPOAYKLIH
B. o6muif ypoBeHs LeH B YCIOBHAX HHPIALIH
. MeTo/bl yripaBjienus NOTPeOHTENBCKUM CTIPOCOM
ﬂ, CTpaTeruu MOBBILICHHA KaY¥CCTBA MPOAYKIIHH
4. PemMapKeTHHT CBSI3AH C ... CAPOCOM.
A. HEraTHBHBIM
b. MppauHOHANBHBIM
B. upesMepHLIM
I'. cauxalommmes
M. orcyTcTBHEM
5. lIpHHUMOLI MAPKETHITA ...
. JIOCTHIKEHHE KOMIAHMEIl MAKCHMANBHO BBICOKOH NpubbLIH
. MOCTOSIHHOE M3y4eHHE COCTOAHHA H NHHAMHKH PbhIHKA
. AKTHBHOC BO3/ICHCTBHE HA PHIHOK
. COKpAILECHHE MPOH3BOJCTBEHILIX H3AEPIKEK
JI. MOBELILICHHE XKH3HEHHOTO YPOBUA noTpeduTENcii
6. 3aron cnpoca npeacTaBaser co6oii 3aBHCHMOCTE:
A. pocT 10x0408 notpebuTencii BeaET K TOMY, YTO OHi HAUHHAIOT MOKY NaTh Gosbe
TOBAPOR
B. KOrja uena Topapa najact, 00BEM MNAHUPYEMBIX 3aKYOK, KaK NPaBHiio, pacTéT
B. noTpefuTent CKIOHHE! 3aMCHATH IOPOTHE NPOAYKTE Gonee AcuEREIMH
I". npesslLCHHE NPELTOKCHHUA HAJL CIPOCOM, KAK MPABHIIO, BEAET K CHHIKCHHIO LCHLL HA
TOBap
JI. kpuBas crpoca HMEET NONOKUTEIBHLII HAKIOH
7. ToTOBHOCTEL NOKYNATH A0NOJTHHTENLHBIC npegjaracMeic K Npoaake CAHNHILI ToBapa
TOLKO MO 0oJIec HU3KCOI Hene Nyyiue Beero 00bLACHICT:
A. npuHUMN yOBIBAIOWER NPeCILHON NONe3HOCTH
b. KpuBas npemioKeusi
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B. addexr noxona

I'. 3aKOH COOTBETCTBHA CNPOCA NPEAIOKEHHIO

J1. 37acTHMHOCTH CTIpOCa 110 LieHe
8. Konuenuus ... 0CHOBAHA HA YTBEPKACHHH 0 TOM, 4TO NOTPedHTENL OTAACT
npeAnoYTeHHE TOBAPAM, KOTOPbIE INHPOKO PACHPOCTPANEHBI H J0CTYNHEI IO LeHe,

A. COBEpIIEHCTBOBAHKA TOBapa

b. mpocsemgHHoro MapkeTHHra

B. couuansHO-3THYHOrO MapKeTHHTa

I'. coBepIneHCTBOBAaHHA NPOH3BOCTBA

J. neTeHCH(HKAUHM KOMMEPYCCKHX YCHIHIH
9. Toprosas onepauus, copepmaeMas JByMs CTOPOHAMH - ... .
10. Crparerus co3JaHHs TOBAPOB, KOTOPbIE MOPAJILHO YCTAPEBAIOT NPEk/IE, IeM BBIXOAAT
H3 CTPOA HA3BLIBAETCH ...

A. monudukanus Topapa

B. 3annaHHpOBaHHOE yCTapeBaHHe

B. npoxykToBas HHHOBALMA

I'. moBsImeHME KadecTBa

J. nmpoyHOE BHEAPEHHE HA PEIHOK
11. ¥reepxaenne "He nuiTaliTech NPOHIBOAHTE TO, 4T0 NpoAadTes Koe-KaK, 4
NPOM3BOAHTE TO, 4TO OyaeT Ge3yc/oBHO KyIUIeHO" XaPAKTEPHO IS KOHIEIIHN:

A. COBpEMEHHOr0 MapKeTHHIa

b. coBepiieHCTBOBAHUA NPOH3BOJACTBA

B. coBepmIeHCTBOBaHHA TOBApa

I'. HHTeHCH()HKALMH KOMMEPYECKHX YCHITHIA

JI. couHansHO-3THYHOrO MapKETHHIA
12. 3akon cnipoca npeacTaBiseT cooil 3aBHCHMOCTS:

A. KpHBas cnpoca HMEET MOJIOXKHUTENEHEI HAKIOH

B. norpeGuTenu CKIOHHBI 3aMEHATE JOPOTHE NIPOAYKTH Gojlee RemEBEIMU

B. pocr moxozoB noTpeGHTENCH BEAET K TOMY, 4TO OHH HAYHHAIOT MOKYNaTh 6o/bIe

TOBApOB

I'. nmpesrimenne NpeUToXKEeHHA HaJl CIIPOCOM, KAK [PABMIIO, BEAET K CHIDKCHHIO LICHH! Ha

TOBAp

Jl. Korja IeHa TOBapa najaer, o0bEM IUIaHMPYEMBIX 3aKyTIOK, KaK MPABHIIO, PACTET
13. Onenounoe cyxaenue norpeGHTeNs o Ccr1oco6HOCTH TOBAPA YAOBIETBOPHTE €I'0
nOTPeOHOCTH HASHLIBAETCHA NOTpefHTENbCKAS ...

A. neHnocts

b. peaxuma

B. Hyxna

I'. monesnocts

J. xop3uHa
14. Omymaemas 1eJOBCKOM HEXBATKA Yero-ro Heo0XoauMOro - ... .
15. MapkeTHHr H3y4aeT:

A. NpoH3BOJCTBO NpEIAracMbIX K COBITY M3 IenHii

B. KOHBIOHKTYDY PhIHKA OTIPEIENEHHOr0 BHAA NPOLYKLHH

B. 0bmumii ypoBeHS 1IeH B YCI0BHAX HHIAIMH

I'. MeToJE! yIpasieHHs NOTPeOUTENECKHM CIIPOCOM

JI. cTparers NOBLILIEHHA KA4€CTBa MPOAYKIIHH
16. Iens npoueeca ynpassieHHs MAPKETHHIOM - ONPEXe/INTE NEPCNeKTHRHbIE
HANPABJICHHA MAPKETHHIOBOM AEATE/ILHOCTH, KOTOpbIe 06ecneyar ...

A. MAaKCHMANBHO IIHPOKHI{ ACCOPTHMEHT

B. KOHKYpEHTHBIE TPEHMYINECTBA KOMITAHHH

B. MakCHMalbHYIO 3arpy3Ky NPOM3BOACTBEHHEIX MOIMHOCTEH

I'. MHHUMATTEHBIE 3aTPATHI PECYPCOB

J1. MOHOTIONEHOE TIONIOXKEHHE HA PEIHKE

17. Komniexke MapKeTHHra pa3pabaTeiBaeTcs s Kas/I0ro ...
A. cerMeHTa phIHKa
b. peiHKa B 11e/10M
B. ITocpenunka
I'. ToBapa
Jl. HENOCPENCTBEHHOrO KOHKYPEHTa
18. Ipu ocymecTBIEHHH TOBAPHOH KOHIENIHH MO NOHATHEM «MapKETHHI0BAS
O/IH30PYKOCTE) NOHHMAIOT ... .
A. HCTIONB30BAHKE TOBKO ONTOBEIX IOCPEAHHKOB
b. cosepuencrsopanue ToBapa Ge3 yutra Hyx 1 notpebureneit
B. Ortxka3s oT BEINYCKa HOBOIO TOBapa
I'. oTKa3 OT CTPAaTErHYeCcKOro MIaHHPOBAHHA
J1. arpeccHBHEIE yCuius 1o cOBITY TOBapa
19.0croBHBIE NIPHHUUNBI MAPKETHHTA :
A. CErMEHTHPOBAHHE PHIHKA
B. cratuusocTs
B. opuenTauus Ha motpeGurens
I'. ynpaBneHue 1o KOHTpakTy
JI. rubKOoCTE H aaNTHBHOCTE
20. Iem MapKETHHTa B NOPAAKE MX HOPMYJIMPOBAHHA:
A. IenH NpeanpUsTHs
b. UemH OTAENBHEIX 3IEMEHTOB KOMILICKCA MApPKEeTHHTa
B. MuccHa npennpusTis
I'. 0bmas uens MapKeTHHIOBOM JEATENHHOCTH
J1. uens AnA OTAENBHEIX TOBAPOB H PHIHKOB

Tectni no pazaeny 2. «KoMiieKe MapKeTHHra»
1. IIpHHIHNLE MAPKETHHTA ...
A. mocTIbKeHHe KOMIaHHeH MAaKCHMAIBHO BEICOKOMH MpHORLIH
B. nocrosuuoe M3ydeHHE COCTOSHAA H IHHAMMKH PHIHKA
B. cokpamerne npoH3BOACTBEHHEIX U3IEPHKEK
I'. akTHBHOE BO3/ICHCTBHE HA PEIHOK
JI. moBBIMIEHHE KH3HEHHOTO YPOBHA noTpebuTeNeH
2. DneMenTHI MAKPOCPEAbI MADKETHHTA:
A. mocpeHHKH
B. axoHOMHYECKasA CHTYALHS
B. nanororas cHcteMa
I'. nomirruveckmii pexxum
J1. napTrEps N0 GH3HECY
3. B oTHOWEAMH MAPKETHHrA YCIYT CYIECTBYET AONOIHHTEALHBIH NATHIE JeMenT
KOMILIeKca MapkeTHara (nsaroe "P") - 3710 ...
A. mepconan
B. npesenraums
B. mosunmonupoBanue
I'. nuuHBle DpoAAKH
4. IMopAaAoK COCTABJIEHHS NJIAHA MADKETHHATA
A. mporpaMma
b. anamas
B. nenu
I'. IpHOpHTETEI H CTPaTErnn
J1. 6romxer
5. Coumaneubiii ¥ ynpas/jenyecknii npouece, ¢ NOMOMBI) KOTOPOIo OTACIbLHbIE JIHIA H
TPYRbI JIHI YAOBJETBOPSIIOT CBOH HYK/AbI H NOTPeGHOCTH NMOCPEACTBOM CO3JaHHSA
TOBAPOB H NOTPefHTEILCKHX HEHHOCTEH B B3aHMO0OMeHa HMH - ... .



6. OTHOCATCSI K KOMILIEKCY MAPKCTHHIA:
A. nidopmaLua o peiHke
L. npomykT
B. nosenenue notpedbuTenei
I'. uena
J1. MAPKETHHTOBbLIC KOMM YHHKALIHK
E. uenu opraHusanmn
(. kananel pacrpeencHus NpOAyKIHH
7.3neMenThl MUKPOCPEAbl MAPKCTHNTA:
A. HajsloroBas cHcTEMa
b. knuentsi
B. napruépe no dusHecy
I'. nonWTHYECKHIT PEXKHM
J1. 3KoHOMHYECKAs CHTYALIHS
E. nocpeanuiu
8. Yenyra 0THOCHTCS K 2JICMCHTY KOMILIEKCA MAPKCTHHIA - ...
A. npoJBHIKEHHE
B. ueua
B. npoaykr
I". Pacnpenenenne
9. Crparerns co3aHHs TOBAPOB, KOTOPLIC MOPAJILHO YCTAPCBAIOT MPEHK/IL, YeM BBIXOAAT
H3 CTPOS HA3LIBACTCH ...
A. 3an1aHHPOBAHHOC YCTApEBAHKE
b. moauduxaumus Tonapa
B. npoaykrosas HHHOBalH:
I'. noBbllIEHHE KAYECTBA
M. npouHoe BHEAPEHHE HA PHIHOK
10. B 6ecnpufbiibiom ceKTOpe KONUETIHS MOKPLITHS PACX0J0B 03HAYACT ... .
A, 3aTpartsl Ha cOop cpeacts
B. BKJIaj, MPaBUTENLCTBA ISl NOKPBITHS 3aTpaT
B. ueHOBYIO MONHTHKY, HAMPABIEHHYIO HA MOKPBITHE PACXO/I0B
I". u3amepenue 3((EKTHBHOCTH YCIyr HA OCHOBE 3aTPaT
JI. 3aBHCHMOCTB OT ACHEr TPETEHX CTOPOH
11. OrHocsres K 0AHOI KAaccHPHKATHONNOH rpynne:
A. peruoHabHEIH MAPKCTHHT
B. cTparernueckuii MapKETHHT
B. MHKpPO-MApKETHHT
I". Mes Iy HAPOTHBII MAPKETHHT
J1. MapkeTuHr yeayr
12. Coppemennnbiii NyIXoa K 0CYMICCTRACHHIO MAPKETHITOBOM ACATE/ILHOCTH OCHOBAH HA:
A. MAKCHMANEHOM Y0BJIETBOPEHHN noTpeGHoCTel noTpeuTenei
b. KOMMJIEKCHOM NOJAXO0JIE K MCTIOJIB30BAHHIO HHCTPYMEHTOB MapKETHHTA
B. yaoenetsopennn notpebuocteit notpetutencii yepes JocTidkeHHE Lielieii KOMIaHuH
[". .pocTiokennu Ueneli KOMImaHuy Yepe3 yaoBaeTBOpenHe notpedHocTeH notpebuTencii
J1. nonyuennu Gonsweil npudsLIH, 4eM KOHKYPEHTHI
13. "He genescuan' uena B GecnpnibUIBHOM MAPKETHHIE - 370 ...
A. cyBCcHAHH Ha JIylly YeNOBeKa, BEPOKEHHLIC B pyOsx
B. Bpems M YCHIIHA, MOTPAuEHHLIE NOTPEGUTENAMH
B. uewa, BeIpAKCHHAA B TOBAPAX, A HE JEHBIaX
[. nap
[, He3aBHCHMOCTE CYLIECTBOBAHHS OPraHM3ailui OT Pe3yJibTATOB HA PhIHKE
14. Kouuenuns yupaBJicHusi MAPKCTHHTOM B TIOPAAKE HX pa3sBUTHA
A. npoaykTosasi
b. mapkeTHHr

B. cOsrroeas

I". npomssoacTeerHan

J1. coumansHO-3THY HbIIi MapKETHHT
15. OcHOBHBIC MOHATHSI MAPKETHHIA B MOPSAKE HX YCIOMICHHS

A. norpeduTeNsckas HEHHOCTE

B. nyxcma

B. sanpoc

I". notpeGurensckas yA0BIeTBOPEHHOCTE

JI. notpeGuocTs
16. AKT noay4eHHs OT KOr0-T0 KCJ2eMOro 06LeKTa B3aMeH APYroro 00bexTa - ... .
17. Yeayra oTHOCHTCS K 3/ICMCHTY KOMILJICKCA MAPKETHHIA - ...

A. ueHa

b. npoapykr

B. uena

[. npoaswkeHue

J. pacnpejeneuue
18. CoBoKynnoCTs, HMEIOMIMXCS I NOTCHUMANLHLIX NOKYNATE/ICH TOBAPA HIIN YCJYTH - ... .
19.1ens npouecca yNpaBIeHHs MAPKCTHHIOM - OLPCACAHTE NEPCOCKTUBHBIC
HANPABIEHHA MAPKCTHUTOBOI JCATE/ILHOCTH, KOTOPBIC oficencyar ...

A. MOHOMOJEHOE MONOMEHHE HA PLIHKE

b. MakCHMaJILHYIO 3arpy3Ky NpON3BOACTEEHHEBIX MOLIHOCTEH

B. MHHMMQIBHBIE 3ATPATEI PECYPCOB

I". MAKCHMAJIBHYIO 3arPY3KY NMPOU3BOACTBEHHBIX MOIHOCTEH

J1. KOHKYPEHTHBIE MPEUMYIIECTBA KOMIAHHH
20. OcHoBO# KOHUENUHH COUHANLIO-ITHYION0 MAPKETHHTA ABJAIOTCH HACH ...

A, TApMOHMH C NPHPO A0

b. GnarococTosHus HeNoBEYECTBa

B. onTUMH3aUHH MPOH3BOACTBA

I". ynonersopenus notpedrocteii

J1. nonyueuus npudbLIH

Teersl no pasjgen 3. « Yupasienne MapKerHuromM gpupmbi»

1. Yro ornocHTes K noTPeGHOCTH HE0BEKA ¢ TOYKH 3penus mapkeruura?

A, Tuma

b. Opexna

B. 3nanus

I'. ®acone
2. PazpuBan0munii MAPKETHHT CBA3AN C:

A. (hpopMHpOBAHKHEM CIIPOCA HA TOBAP

b. HezauHTEpeCOBAHHOCTRIO NOTpeduTENs

B. Hannunem neratusHoro cnpoca

I'. CoBriageHieM CTPYKTYpPhI Cpoca H NPEjIoKeHUA
3. Komnauus poH3BOAMT H NPOAAET OIHH THI OAHOPA3OBLIX OPHTBEHHLIX CTAHKOB M0
e/iunoi uene. Pexjiama KOMNanHu OAHOTHNNA W NPeAHA3HAYCHA A5 PLINKA B uesom. B
CBOCIH 1eATEILHOCTH KOMIIAHNUS OPUCHTHUPYCTCH HA ...

A. cTpaTertio kKoHUeNTpaLHH

B. MapKeTHHIOBYIC KOHLENUMIO

B. cerMeHTauuio pelHka

I". cTPATErHIO MACCOBOTO OXBATA PHIITKA
4. Cucrema uennocrei u yoexnenuii, pasaensemas COTpYAHHKAMH OPraHH3ALNY,
KOJICKTHBHOC CO3HANNC H MCHTAJHTCT KOMIANKH 00pa3yeT ... KOMITAIHIL

A. MHCCH

b. kyasTypa

B. ctpaterus



I'. monoxeHHe
J. KOHUENIKA
5 . MapKeTHHIOBas ACATEILHOCTE HAUHHACTCH € ...
A. paspa0OTKH 1 POH3BOICTEA TOBAPA
B. uhOpMALMOHHO# PEKTAMHOH KaMIAHHH
B. u3yueHus pblHKA
I'. cerMeHTHpPOBaHus peIHKA
1. n3yueHnus 3anpocos norpeburencit
6. CTpaTerus co3AaHHA TOBAPOB, KOTOPLIE MOPANLHO YCTAPEBAIOT HPEAKIE, 4eM BLIXOAIT
H3 CTPOSl HA3BLIBACTCH ...
A. IOBBIICHHE KAYECTBA
B. mpouHOEe BHEAPEHHE HA PHIHOK
B. 3annaHHpOBAHHOE YCTapeBaHHE
I'. MonudukauHa ToBapa
JI. npoRyKToBas HHHOBALKA
7. KoMnauus, NpoH3IBOJAIIAS ABTOMOGHIH, NPHHHMALT pemeHHe NPO/UITh NEePHO
rapanTHHHOTO 00CAYXKHBAHHAS A0 TPEX JeT ¢ UEeTBI0 YBETHIATE NPOJaKH. Jaunoe
pelIeHHe OTHOCHTCH K NOJHTHKE ...
A. ueHoobpa3oBaHHA
B. cTUMYIHpOBAHHA
B. nponykToBoi
I'. Pacmpenenenns
8. DeMeNThl MEKPOCPEbl MADKETHHIA
A. S5KOHOMHYECKasd CHTYaUHs
B. napTHEpE! [0 GM3HECY
B. KIIHEHTHI
I'. Hanorosas cHCTEMA
1. MOIMTHYECKHH PEXUM
E. mocpeaHHKH
9. "HE nenexuan" nena B GecnpuGbLibHoM MAPKETHAIE - 3T0 ...
A. nap
B. BpeMs H yCHIIHS, NIOTpaieHHBIC noTpebHTeNaMu
B. 1eHa, BEIPUKEHHAA B TOBAPAX, & HE JCHRrax
I. cyGCHIMH Ha [ITY 9eN0BEK, BHIPUKCHHEIE B pybmax
Jl. HC3aBHCHMOCTB CYMIECTBOBAHHA OPraHH3ALMH OT Pe3yJBTATOB Ha PHIHKE
10. IMocieA0BaTEILHOCTE OCHOBHLIX NOHATHII MAPKETHHTA B NOPAJKE HX yCI0KHEHH:
A. notpebHocTh
B. noTpebuTe/nbckan YA0BIETBOPEHHOCTE
B. zanpoc
I'. Hyxna
1. noTpebHTensCKan NEHHOCTD

HHCTpYKUMS N0 BHIIOJIHEHHIO

B npouecce peleHns TECTOB CTYASHT IOJDKeH BBIOpATh OJWH BEPHBIH OTBET
U3 TIPEUIOKEHHBIX BapHAHTOB OTBCTOB. 3a KakOpld pasfell CTYACHT MOMET
nonyuuts 10 Gamwio. MakCHManbHOE KOJIHHYECTEO Garuios 3a Bce pasgenst — 30
6arior.

KpHTepHH OUeHHBAHHI:

. 10 GawIOB BEICTABIACTCA CTYJEHTY, €CIIH OH JEMOHCTPHpPYET TIOJTHBIE H
cofepiKaTeNnbHBie 3HAHMA Marepuana, a HMEHHO orsevaer Ha 90 u Gomee
TPOLIEHTOB TECTOB NPABHIBHO;

 5-O GA/IOB BLICTABJIAETCSA CTYACHTY, €C/TH OH oOHapyHBaeT TBEPBIE, HO B
HEKOTOPHIX BONPOCAX HETOYHBIE 3HAHMSA M0 JUCIHILTHHE, 2 HMEHHO OTBEYAET Ha
70 u 6onee (10 90) NPOLEHTOB TECTOB MPaBHIIEHO;

«1-4 GaUIOB BHICTABNAETCH CTYAGHTY, €C/IH OH MOKa3BIBACT 3HAHHA
OCHOBHOTO Y4eOHO-NPOrPaMMHOTO MaTepuana, HO [OmycKacT CYyLIECTBEHHEIE
HETOYHOCTH B OTBETE, KOTOPHIE MPOABMAIOTCA B TOM, UTO OH OTBEHAcT na 30 u
Gonee (o 70) IPOUEHTOB TECTOB NPABHIIBHO.

Bonpoce! K onpocy

1) Packpoiite CONUAIBHO-3KOHOMHIECKYIO CYLIHOCTh MapKeTHHIa.

2) OxapakrepusyiiTe HCTOpHMIO H TCHE3HC mapkeruHra B Poccuu u 3a
pyGexom

3) 3.0OnuuKTE 3BOIIOLHIO KOHLENIHI MapKeTHHIa

4) OxapakTepu3yiTe CONEPKAHHE MApKCTHHIA: Leny, 3afa4yd, MNPHHLKIEL
(yHKIMAH.

5) OmpezenHTe THIHI MAPKETHHTa B 3aBHCHMOCTH OT KOHBIOHKTYPBI PBIHKA
M COCTOAHHA CIIpOCa.

6) OxapakTepusyiiTe CyIIHOCTD, Hemd M 3ajadd  MapKeTHHIOBBIX
HCCIIENOBaHH PhIHKA.

7) Ompepnenure CHCTEMY MApKETHHrOBOi HMH(pOpPMAUMH M €€ OCHOBHEIC
COCTABNAIOLIME.

8) PackpoiiTe = OCHOBHBIE ~ METO/IBI npoBefieHHs  MapKeTHHIOBBIX
HCCIeTOBaHHH.

9) OnpezennTe OCHOBHBIE STAMBI MpOLESCCa MapKETMHIOBBIX HCCIIE/(0BAHHI
PpHIHKA.

10) OxapakTepu3yHTe BaXKHEHIIHE HanpasJIeHHA MapKETHHIOBBIX
J{CCIeIOBAHMI: HCCIeOBaHNE TOBADHBIX PHIHKOE; W3yuenue notpedurenei,
uccnenopanne (GUPMEHHOH CTPYKTYPhI PBIHKA, HCCeOBaHMe BHYTPEHHEH Cpelbl
npeAnpHATHA.

11) OnpenienuTe NOHATHE “MAPKETHHIOBAA cpena” W ee CTPYKTypa.

12) OnuinyTe MAaKpOCPETy MApKETHHIa K (axTopEl, €€ ONpeAeNAIOIHe.

13) Onmmmre MHMKpOCpey —MapkeTHHra | OcHOBHEIE (aKTOpBl e
OnpeaenAIouHe.

14) OnpenenyTe NOHATHE PHOPUTETA norpebGurens. IIpocTas 1 pasBepHyTad
MOJENTH IOKYTIATENbCKOr0 MOBECHHS.

15) BoisiuTe (akTOPHI, BIMAIONIME HA TOKYIIATENECKOE NOBEIEHHE.

16) OxapakTepusyiite ~ TpoLECC — TPHHATHS peuieHHs O  MOKYNKe
notpebuTeneM.

17) BoisiBuTe pasiMyud B MOKYIATEIbCKOM NOBEeICHAH ToTpedHTENeH
opraHu3anui.



18) BeiiBHTE OCHOBHBIE ()aKTOPBI, OKa3bIBAIOIME BIHMAHHE HA IMOBEJCHHE
noTpeduTeNel TOBapoB NPOMBILILIEHHOI0 Ha3HAYEHHA.

19) OxapaxrepusyiiTe = mpolecc yNpaBleHHA MapKeTHHIOM:  aHanu3
PHIHOYHBIX BO3MOXKHOCTEH, O0TOOp LieNeBBIX PBIHKOB, pa3paboTka KoMIUIEeKca
MapKeTHHTa, NPETBOPEHHE B MH3HL MAPKETHHIOBLIX MEPOTIPHATHH.

20) IlpoBenuTe aHANH3 MAPKETHHIOBBIX BO3MOMKHOCTEH UPMBEL

21) OxapakrepusyiiTe = MapKeTHHIOBYIO JIeATENBHOCTE H  pa3paboTky
KOMILTEKCa MapKETHHTA.

22) OnpenenuTe pa3sBHTHE KOHLENIMH KOMILIeKca MapkeThHra (4P, 7P, 4C).

23) OnumyTe NPETBOPEHHE B )KU3Hb MAPKETHHIOBBIX MEPOIPHATHIA.

24) OxapakTepusyiitTe BbI0OD LENIEBOTO PBHIHKA.

25) Onumure CTpaTeruu LieJIEBBIX CErMeHTOB PBIHKa:
Henuddeperunposansslid, G depeHIMPOBAHHBIN, LEIEBOH MaPKETHHT.

26) Onpepenure OCHOBHEIE MPU3HAKK CEIMEHTALIMH PhIHKA.

27) OxapakTepH3yiiTe CErMEHTHPOBAHHE PBIHKA H OCHOBHEIE criocobb1 oxBata
PHIHKA,

28) Onumure nuddepeHUUpoBaHHEe M NO3MIHOHHPOBAHWE MNpPOAYKTAa Ha
PEIHKE.

29) OnpenenuTe TOBap KaK JIEMEHT KOMILIEKCa MapKETHHI'A H €TI0 CBOHCTBA.

30) OnummTe KIaccH)UKAUMIO TOBAPOR H MOHATHE KOHKYPEHTOCTIOCOGHOCTH
TOBapa.

31) Omnpepenute npouece pa3paboTku HOBBIX TOBAPOB.

32) Oxapakrepu3yHTe TEOPHIO XXHIHEHHOI'0 NIMKIA TOBapa.

33) OnpenenuTe BapHalMH KPHBBIX XH3HEHHOTO IHKIIA TOBApA.

34) OnunMTe CTpaTerdd MAapKEeTHHTa Ha pa3jfIM4HBIX 3Tanax >KW3HEHHOTO
IMKJIa TOBapa.

35) Oxapakrepu3syiTe yIakoBKy H MapKHpPOBKY TOBapOB.

36) OmumuTe ynpasneHne GpeHIoM.

37) OxapakTepH3yiiTe yNpaBJIeHHE TOBAPHEIMHM JIHHHAMH H aCCOPTHMEHTOM.

38) OnpepenvTe LEHY KaK 3NIEMEHT KOMIUIEKCA MapKeTHHTa.

39) Brisieute $axTophl, BIHAIONIME HA YPOBEHB LIEH.

40) OnpenenuTe BEIOOP LIEHOBBIX CTPATETHH Ha PHIHKE.

41) Onpenenure LgHL HA OCHOBE M3IEpPaKEeK NPOHU3BOACTBA.

42) Onpepenure UeHbI ¢ OpHEHTALME Ha crpoc.

43) Onpenenure LEHBI C OPUEHTAMEN Ha KOHKYPEHIIHIO.

44) OnpepenuTe peakiio cy0beKTOB PEIHKA Ha H3MEHEHHE IIeH

45) Onpenenure HEOOXOAMMOCTH KAHANOB pAaclpejeieHHs TOBapoB B
MapKeTHHTe H MX IPHPOJY.

46) OnumuTe BHOBI KaHAJOB paclpeNeleHHs H OCHOBHBIE KPHTEDHH HX
BrIGOpA.

47) Oxapakrepu3yiiTe ()yHKIMH TOCPETHUKOB B KaHAJIAX PacpeIeeHHs.

48) Onpenenure cojepxkaHue M (OPMBI OpraHH3aMH KOMMEPYECKOro
NOCpEeHHYECTBA B MApPKETHHTE.

49) Onpenenure GOpPMBI H METOIB! PO3HMYHOH TOPTOBIIH.

50) OnuiuuTe MApKETHHIOBBIE pEIIEHHA, NPHHUMAeMble Ha YpPOBHE
PO3HHYHOH TOPrOBIIH.

51) BeisiBuTe OCHOBHBIE (JyHKIMH W (JOPMBI ONTOBOI TOPrOBITH.

52) OnumyTe MapKETHHIOBBIE PEIIECHHA, IPHHAMAEMBIE HA YPOBHE ONTOBO
TOPrOBJIH.

53) OnpenenuTe OCHORHBIE DIIEMEHTHI TOBAPO/IBHIKEHHS FOTOBOH IPOIYKIHH.

54) OnuuuTe KOMMYHHKALMOHHYIO MOJEJIb MAPKETHHTA,

55)Onpepenure NOHATHE MAapKETHHTOBOH KOMMYHHMKALIHH H CHCTEMY
MapKETHHTOBBIX KOMMYHHKAUHIA.

56) OxapakrepH3yiiTe CTPYKTYPY MapKeTHHIOBBIX KOMMYHHKALHIA.

57) OnuiiyTe ynpaejieHHe MapKeTHHIOBEIMH KOMMYHHKAIHAMH.

58) Oxapakrepu3syliTe peKlaMy B CHCTEME MAapKETHHTOBBIX KOMMYHHKALH.

59) BeiauTE BHAEI H CPEACTBA PACIPOCTPAHEHHS PEKIIAMBIL.

60) OnuiuyTe OpraHM3aLMIo MPOBEACHH PEKJIAMHEBIX KaMIIaHH#.

61) OxapakrepusyiiTe KkoHUenuuonabmuk puneimua3 (PR): nenw, 3amadm,
¢ysxumm PR.

62) OnumuTe IIAHKPOBaHHE OPTaHU3ALHH CBA3el ¢ OOIIECTBEHHOCTEIO.

63) Oxapakrepusyiite JMYHBIE @POJAXKM B CHCTEME MAPKETHHIOBBIX
KOMMYHHKAIHH

64) Beieute 0COOEHHOCTH MPAMOrO MAPKETHHIA.

65) OnpenendTe CTHMYJIMDOBAHHE TIPOJAK B CHCTEME MAapKETHHIOBBIX
KOMMYHHKaIHi

66) OnummMTe TWyTH  TOBBINEHHA 5(Q(EKTHBHOCTH  MAapKETHHIOBBIX
KOMMYHHMKaLUH

67) OnumuTe GopMHpOBaHHE MAPKETHHTOBO-OPHEHTHPOBAHHOM KOMIIAaHHH.

68) OxapakTepu3yiiTe pasBUTHE CITyxO M OTIENOB MAPKETHHIA.

69) Onpenenure GopMel OpraHH3alMH MAPKETHHTOROH NEATENBHOCTH.

70) OxapakTepu3yiiTe CTpPATErMYeCKOe IUIAHHPOBAHHE MapKeTHHTa —
cojiepkaHue H OCHOBHBIE 3Tallbl.

71) OnUImKTE CTPATETHIO U TAKTHKY MapKETHHTA.

72) OnpenenyuTe OCHOBHBIE MAPKETHHIOBBIE CTPATErHH (UPMEI, TOPALOK MX
pa3pabOoTKH U peau3aluu.

73) OxapakrepusyiiTe comep:kaHHe M TOPAAOK pa3pabOTKH TEKYIIero IlaHa
MapKeTHHTa.

74) OnpepenuTre NOPAOK U METOABI pa3paboTku GI0mKeTa MapKETHHTA.

75) OnuiuTe MapKETHHT NOTPEOUTENLCKIX TOBAPOB.

76) OnMIIKHTE MAPKETHHT YCIYT.

77) OnumurTe MapKETHHT IPOMBILLIEHHBIX TOBAPOB.



78) OnumMTEe MEXIYHAPOIHBI MAPKETHHT.
79) OnuiMTe MapKeTHHT B COLMANBHO#M cdepe.
80) OnuiHTe HEKOMMEPYECKHI MAPKETHHT.

Kpurepuu oueHuBaHusn:
MakcuManbHOe KOIMYecTBO GajuioB, KOTOPBIE MOMKET HabpaTh CTYHEHT IpH
OTBETAX Ha BONpPOCH! onpoca - 40 6amn. 1 Tema — 0,5 bayna.

Temsl pedpepaTon

1. PeiHOK Xak OOBEKT MAapKeTHHIra: O3JIEMEHTBI, XapaKTepPHCTHKH,
Knaccuukaims

2. PocT 3HaY4MOCTH MApKETHHTa B COBPEMEHHEBIX PBIHOYHEIX YCIOBMAX

3. Hcropua pa3sBHTHA MapKeTHHTa B COBpEMEHHOM Poccuu

4. Bugsl ¥ 0c0GEHHOCTH MAPKETHHTAa B 3aBHCHMOCTH OT KOHBIOHKTYPEI
PBIHKA

5. MapKkeTHHTOBBIE HCCIIENOBAHHA ¢ MOMOMmEI0 MuTepHeT

6. KomMuecTBeHHEIE H  Ka4eCTBEHHBIE METO[Bl  MapKETHHTOBBIX
HCCIIeI0BaHHH

7. PaspaGotka BBIOOpOYHOro IUIAHA U oOmpeAeneHHe BHIGOPKH JUIA
HCCIeOBAHUA

8. DBeHuMapkHHI Kak (yHKIHA MAPKETHHIOBLIX HCCIIEOBAHHI

9. akTopel M TEHACHIMH pa3BUTHA Makpocpenbl, MX BIMAHHE Ha
MapKETHHIOBYIO COCTABJIAFOLIYIO

10. Brusaue (akTopoB MHKPOCpEIbl HA MApPKETHHIOBYIO CTPATErHIO
NPEINpPHATHA

11. TToTpebuTensckuii PHIHOK: HCCIEOBAHHE IMOKYNATENLCKONO CIIpOCca,
MOBE/ICHYECKHX MOTHBOB, IPOLIECCA MOKYTIKH

12. PeiHKH MIPOMBIIIIIEHHEIX TOBapoB, rOCYJapCTBEHHBIX M
NPaBHUTENECTBEHHBIX YIPEXIEHHH, 0COOEHHOCTH, MAPKETHHIOBAs OPHEHTAIHS

13, TeopeTHueckre KOHLENLIUY MOTHBALIMI

14. Mofiens H TUIbI IPOLECCOB NPHHATHA PEIIEHH O NOKYIKE.

15. TpancopManus KOMIUIEKCZ MApKETHHIa B COBPEMEHHEIX PLIHOYHBIX
YCNOBHAX

16. Crenu@HKka KOMIUTEKCa MapKETHHTA B cepe ycuyr

17. MeTo/iB1 CerMEHTHPOBAHKA U AHATIH3 TOYYEHHBIX CETMEHTOB

18. Mcrionb3oBaHHe PEIHOYHEIX HCCIENOBAHHI A pa3paboTKH CTpareruu
TIO3UIHOHHPOBAHMA

19. OCHOBHEIE HANMpPaBJIEHHA MAPKETHHIOBOM CTPAaTErHy MO OTHOIIEHHIO K
OMpEIENeHHIO UeIeBoli ayTHTopul

20. OCOOEHHOCTH CErMEHTHPOBAHMA PHIHKA NOTPEOHTENBCKHX TOBAPOR

21, OcoGeHHOCTH TO3HUMOHHPOBAHHA TPOAYKTA HA PHIHKE GAHKOBCKHX
ycmyr

22. IlnanupoBaHue yCIIyr H CEpPBHCHOTO 00CTYKHUBAHHA KIHEHTOB.

23. [lnaHupoBaHHE TOBAPHOTO ACCOPTHMEHTA H TOBAPHOI HOMEHKIIATYPEL

24. BapHalyH CTpareruy MapKeTHHIa Ha PazIHYHBIX 3TAaNax >KM3HEHHOTO
LIUKJIA NPONYKTA.

25. PaumoHaneHo€e NpojUIeHHe XH3HEHHOTO IHKIA MPOAYKTA.

26. VIHHOBaUMOHHAs MOJHTHKA H BHE/IPEHHE HOBEIX TOBAPOB

27, IlonuTHka NpeaNpHATHA B 0011acTH IH3aifHa H YIAKOBKH TOBapa

28. Llenopas quddepennmanis Ha PEIHKE TOBAPOB H YCIIYT

29. Mertoziel pOpMHPOBAHHS LEHBI B YCIOBHAX KOHKYPEHTHOTO PHIHKA

30. CoBpeMeHHad MPaKTHKA BAPEMPOBAHMA LEHAMM.

31. YcmoBua  pabOThl M OTBETCTBEHHOCTE  YYaCTHHKOB  KaHaua
pacrpeseneHus

32. BepTHKanbHEIE H MHOTOKaHATBHEIE MAPKETHHIOBBIE CHCTEMBI

33. IlpakTHyeckHe MpUMEpHI, CBA3AHHEIE C MAPKETHHIOBEIMH PELICHHAMH,
NPHHUMAEMBIME PO3HHYHEIMH TOProBLaMU

34. HoBBIE MAPKETHHTOBBIC TEHICHIHH B OIITOBOM TOPrOBIH.

35. IlnasnpoBanme pexnamMHoOi KaMIIaHWH B ceTH HuTepHeT

36. MHIK OpraHH3aliy H €10 COCTABJIAIOIIHE

37. (POPMBI IENIOBBIX KOMMYHHKAIMIA B paMKax PR-nesTensHocTr

38. JInumele npopaxu. TelleMapKeTHHT.

39. OCHOBHbIE BHAEI CTHMYJNHMPOBAHHA NPOIAXK B ONTOBOH H PO3HHYHOM
TOpProBe

40. CHCcTeMa MapKETHHIOBEIX CTPATertii PEpUATHS

41. OCHOBHEIE 3TaNbl CTPATErHYECKOro IIAHUPOBAHKA MAPKETHHTa

42. OCHOBHBIE PasTHYHA MEXTY CTpaTerveii M TAKTHKON MapKeTHHTa

43. CopepxkaHue H MOPAZOK COCTABJICHHs IUIaHA MAPKETHHTA

44. OcobenHocTH MapkeTHHra Ha pbiike B2B

45. BHIBI MEXTyHapOJHOTO MAPKETHHTa H €r0 BHEINHAS cpena

46. Oco6eHHOCTH MapKETHHTa Ha PHIHKE HEIBHKHMOCTH

47. Komrutexc MapkeTuHra uis cdepsl ORITOBEIX YCIyT

48. [lpobneMbl TpPUMEHEHHS COLMANBHO-3THYECKOTO MAapKeTHHra B
NPaKTHKE POCCHHCKHX MpeINpHATHIA

49. OcoOGEHHOCTH MPaBOTO PEryIHPOBAHHS MAPKETHHIa W PEKIaMBl B
Poccun

50. MapKeTHHr ¥ OXpaHa OKPYKAIOMEH CpeJisl

KpuTepHH oueHHBaAHKA:



B Xoze M3yYeHWs AMCUMIUIMHBEI CTYACGHT MOXKET MOAroTOBMTL OT 1 mo 2
noknanoe (MakcumansHo 10 6annos). Onun pedepar ouenuBaercs B 5 6amnos.

e 5 GanyoB BLICTAB/AETCS CTYAEHTY, €CIIM €ro JoKiaj XapakTepH3yerca
NOJHOTOH M CHCTEMATW3HPOBAHHOCTLED MIIONKEHHOIO Marepuana, HaluiHeM
060CHOBAHMS AKTYAILHOCTH M HAYYHOM HOBHM3HBI NPOONEMbl, JOTHYHOCTBIO M
MOCAENOBATENLHOCTBIO  M3NOXKEHH  NpOOneMsbl, NPONEMOHCTPHPOBAHLI  HABLIKH
HAy4YHO-MCCIEI0BATENCKON paboThl C JMTEPATYpOd M HOpPMATHBHO-TpPABOBBIMH
aKkTam¥, MPOAHATH3NPOBAHL! PasNMYHbLIC HayyHbIE NOAXOIB! K npobieme, BHICOK
CaMOCTOATENbHOCTL BBIBOJOB JOKNAJUHKA, [10JHOE W COAEmKaTensHOe 3HaHHE
marepHana.

«4 Ganna BhiCTaBNSeTCA CTYIEHTY, GCIH €ro JIOK/al XapakTepH3yercs
YACTHYHOW TMOJIHOTOW M CHCTEMaTH3MPOBAaHHOCTHIO M3NIOKEHHOr0 MarepHana,
HAJTHYMEM HENOJHOrO 0B0CHOBAHMS AKTYANLHOCTH M HAYWHOH HOBM3HBI Mpobiembl,
JIOrHYHOCTHEO " NOCIeN0RATENbHOCTLIO W3JI0KeHHs npobeml,
NpPOJEMOHCTPHPOBAHBI HABBIKM HAYY4HO-HCCIIENOBaTENLCKOM paboTh! ¢ IMTepaTypoi 1
HOPMaTHBHO-TIPABOBBIMH aKTaMH, NPOaHAIM3HPOBAHbI PasiHYHbIe HAY4IHBIE MOIXOIBI
K npofieme, CaMOCTOATENILHOCTh BLIBOJOB JAOKNan4uka, 00luee 3HaHHe maTepHana;

« 1-3 Ganna BeICTABNAETCA CTYINEHTY, €CJIH €ro MHOKNaJl XapakTepH3yeTc:
OIHOCTOPOHHHM OCBEILlCHHeM NpoONeMBbl, HATMYHEM HaCcTHYHOrO O00OCHOBAHMS
aKTyanbHOCTH, OTCYTCTBMEM WM HErNONHEIM O0DOCHOBAHHEM HAYYHOH HOBHM3HbI
rpoBIieMbl, 0JHOCTOPOHHMM OCBELUEHWEM HayuHEIX MOJIXO/IOB Kk npobienme.

CuryauuoHHbI 32 JaHU5A
3apanme 1.

T[Tpoananuzupyiite onpeneneHns MapKkeTHHIa N0 NpejiiaraeMoMy anropuTMy.

1. BoiapuTe of0liMe YepThl M CYLIECTBEHHBIE pa3fiMyMid B MpPEACTABIEHHBIX
HIDKE OnpefeeHHsX.

2. CopmynupyiTe CBOE ONpeaeneHye MapkeTHHra Ha 0ase cucTeMaru3aliH
BLIABJICHHBIX 00WIMX M crneuudHUecKuX acneKToB NPeCTaBNEHHbIX ONpeeNeHHH
(Mcnonb3yiiTe CNOBA «3MO...», «HANPAGNEHHBIE HA...», «nymem obecnedenus...»,
«HpU BoLNOAHEHUY YCNOGUT ... »).

3. O60cHyiiTe BKIIOYEHHE B MOMYYEHHOE ONPE/ENEHHE OTIENbHBIX ACTIEKTOB.

MapKerHHr — ynpasieH4YecKii Mpouecc, HanpaBJeHHbIH Ha OnpeneneHue,
NpeABHACHHE ¥ YIOBIETBOPEHHE MOTPeOHOCTEH KIMEHTOB, OPHEHTHPOBAHHELIH Ha
nonyuenue npubbInK (Hucmumym mapkemunza, Jlondon).

MapxeTHHr — NPOLECC NNaHMPOBAHMA M TPaKTHYECKOTO OCYLIECTBJIEHHA
pa3paboTKH MAei, TOBAPOB 1 ycnyr, HOpMHPOBaHKA LIEH Ha HUX, CTHMYIMPOBaHH:
ux cObITa M pacnpefeneHus Ans pealnsaund oOMeHa, yIOBIETBOPAIOLIEro LEensiM
HHIUBHIOB W Opranu3aLmil (Avepuxancras accoyuayus mapKenunaa).

MaperHHr — YNpaBieHYecKas KOHUENUMs, o0ecrneynBarolas pblHOYHYO
OPHMEHTALMIO NpOM3BOICTBEHHO-COLITOBOM J1eATEeNbHOCTH (hupmbl
(I". Apamumsun).

MapxeTanr — 4ejl. IesTelbHOCTh, KOTOpas Hamnpap/ieHa Ha yI0BAETBOPEHHE
KaK OCO3HAHHOTO, TAK M JATEHTHOro (CKPHITOro) Cripoca Ha ToBapkl yciuyru (P
Tucm).

MapkeTHHr — TpOlEcc, KOTOPBIH HanpaBleH B paMKax HaNOKCHHLIX
0OIIECTEOM OrpaHHYEHHH K YCTAaHOBIEHHOMY MpH 0OMeHe YIOBICTBOPHTENLHBIX
B3aMMOOTHOLUEHMH MEKOy JHOObMH M OpraHd3aluuAMM,  CTpeMslIMMHCA
YIOBJIETBOPHTS 3TH NoTpedHocTH (1. Hoconcon).

MapkeTHHr — BUf 9ell. [I€iTeNsHOCTH, HANpaBlICHHOH Ha YAOBNETBOpEHHE
HyxO W norpefHocTeil nocpeacTBoM obMeHa. MapkeTHHr ecTh COUMANbHBIA
npoLecc, NOCPEACTBOM KOTOPOro OTAENbHbIE HHAMBHALL ¥ TPYNNEI MOJYHaloT TO,
B UEM HYIAIOTCA M YEero >KENaioT, 3a CYET CO3JaHHA M 00OMeHa OJJHMX TOBapoB H
cToMMOcCTei# Ha apyrue (@. Komuep).

MapkeruHr —  3TO  COLMaNbHBI  Tpolecc,  HanpaBleHHbI  Ha
yIOBJETBOpeHHe noTpebHOCTEl W JkenaHuil jmojeil ¥ OpraHHsauMii myTem
ofecrieueHus CBOOOMHOrO KOHKYPEHTHOro oOMeHa TOBapaMM M ycuyram,
NpeaCTaBIAIIMMH LeHHOCTE 171t nokynatens (KM Jlamben).

MapKeTHHI — 3T0 MOCT MEXKIy MPOH3BOACTBOM W MOTpebIeHHeM, KOTOpbIii
COCTOMT M3 BCEX BHMAOB IEATEIBHOCTH, MPUBOAILIHMX K TOMY, UTO TOBAPBI H YCIYTH
HaxoJaTca B pykax norpeburenei (V. Pation).

Mapkerunr — Beayinas o6j1acTb X034HCTBEHHOTO YNpaBJIeHHs, B COCTaB
KOTOPOH BXONAT OPraHM3alis M PYKOBOJACTEO LENOH COBOKYMHOCTHIO BHIOB
JIeATEeNLHOCTH, CBA3AHHBIX C [pPEeBpalleHHeM TMOKyNaTeNhHOH CrnocobHOCTH
notpebureneil B 3pPeKTUBHBIA CIPOC CNEUH(UIEcKOro H3NENus WK Yolyru, a
TAKKE C JIOBEJEHHEM 3TOTO H3Je/ud WIM YCIYrd [0 KOHEYHOro Win
MPOMEXKYTOUHOTO MOKyMaTens € TeM, 4YToObl OOECHeuuTh ONpeieneHHyo
KOMIAHHIO HOPMOii MpUBLITK KiN JoCTIvKEHHE Apyrux ueneii (JI. Podaicep).

MapkeTHHr — JeiicTBHA, BKJIIOYEHHLIE B MOCTABKY TOBAPOR W YCIYr OT
npoussoanTens k norpedureno (C. Proyond, [ic. Cromm, M. Yopwoy).

Jananme 2.
VCTaHOBMTL COOTBETCTBHE MeXay 0a30BBIMM MOHATHAMM MAPKETHHIA H HX
OMpEJE/IeHNAMH.
1. YyBCTBO Ol1ywaemMo 9enoBeKOM HeXBaTKH uero-aubo.
2. [ToTpeGHOCTS, NOJKPEIUICHHAA NMOKYNaTenbCkoi cnocofHOCTEIO.
3.Hyxna, npuHspmas cneupduueckylo (GopMy B COOTBETCTBMM C
KYNBTYPHBIM YPOBHEM W JIMIHOCTBIO HHIAHBHIA.



4. Bce, 4TO MOKET YAORIETBOPHTE NMOTPeOHOCTE MM HYKIY W MpeIaracTcs
PHIHKY C LENbI0 TPHBICUEHHS BHUMAHHA, NPUOOPETEHHMs, MCIIONB3OBAHUA M
NoTpedIeHNs.

5. CoBOKynHOCTh MNOKynaTeJieH M NpPOJaBLOB, KOTOPBIE COBEPIIAIOT ONe-
pAaumMH o KyIuie-npojaxe TOBApPOB ONPEeIEHHOro THIA.

6. Ilpenen,

K KOTOpDOMY CTPEeMHTCA CHpoc Mo Mepe Oe3rpaHHYHOro

HapallUBaHUA MAPKETHHTOBBIX PACcXOMIOB B IaHHOM pPRIHOYHOM cpene.
7. AxT (mpouecc) noiydeHMs oT koro-nubo jkenaemoro obwexkTa ¢ mpen-
JIO)KEHHUEM Hero-mubo B3aMeH.
8. OxoHoMMueCKHii TNpoLecc B3aUMOCBA3M M OopbObl Mexay Qupmamy,
1IEJIBIO KOTOPOTO ABJIAETCS 3aBOEBAHME MPEMMYIIECTB B COBITE CBOEH NMPOXYKIHH.

Omeemui:

1. PEIHOYHEIH NOTEHIIHA.
2. O6MmeH.

3. PeiHoOK.

4. ITorpebHOCTS.

5. KonkypeHuus.

6. Hyxna.

7. 3ampoc.

8. Tosap.

3apanne 3.
Onpepnenure, K KakaM (GYHKIUMAM MApPKETHHTA OTHOCATCH CIEHYIOIIHE BHABL
MapKeTHHIOBOMH AEATETLHOCTH, 3armonHue Tabn. 1.1.

Tatnuya 1.1

No n/m | Buibl MapKETHHTOBO# NEATETEHOCTH OYHKIMH MapKeTHHTa

1 2 3

1 AHanu3 ¥ NpOrHo3HpOBaHHE THHAMHKH ITPOAANK

2 BeneHune KIHEHTCKOH 6a3kbl

3 Bri60p peIHOYHBIX TAPTHEPOB

4 AHamu3  JIOXOMHOCTH M TNpPHOBUIEHOCTH
CErMEHTOB PEIHKA

5 OnpejeneHue U NoAnepiKaHHe MapKEeTHHIOBOI'O
MOTeHIHAaNa pelHKa

6 OrnpefieNieHUE NMONIOKEHUA TOBapa Ha PhIHKE

7 HccnenoBaHue notpebHOCTEH KIMEHTOR

8 VYnpaeneHue nocnenpogaXHbM CEPBACOM

9 OpraHu3anus PErHOHANBHBIX TOProBEIX
NIPEICTABUTENECTB

10 Opranusanus cBaA3eii ¢ 06MEeCTBEHHOCTEIO

11 YnpasneHue cHCTEMO# NPOABIIKEHHA

12 Ortcnexupanne H (HOPMHPOBAHHE aCCOPTHMEHTA

13 OleHKa EMKOCTH PBIHKA M IOMH PHIHKA HUpPMEI

14 OneHKa KOHKYpPEHTOCTIOCOOHOCTH TOBapa

15 OueHka 3 PeKTHBHOCTH MapKETHHIOBBIX 3aTpPaT

16 IMopmepikka W pa3sBHTHE  CYIIECTBYHOLIEH
cHcTeMEI cOBITa

17 IMo3uuHOHHpPOBaHHE TOPrOBOH Mapku

18 Onpenenenue 6a30BOM LEHBI H  aHAIH3
CTPYKTYpbI IIeH

19 [ToMcK HOBBIX MAPTHEPOB

20 [TpoBeneHHE aHKETHBIX HCCIETOBAHMIE

21 OcyimecTBIeHHe LIEHOBOM MOJIATHKH

22 Pa3puTHE CHCTEMEI IPAMBIX NPOJIAK

23 Paspabotka METOZIOB MpHBIIEYEHIAS
notpeburenei

24 Pa3spaborka pexiaMHO# KaMnaHui

25 Pacmupenue cetn cObITa

26 Coop 1 0bpaboTka peIHOYHON HHpOpPMALIMH

27 CerMeHTalus peiHKa

28 CocraBneHne MeMa-IUiaHa

29 CTuMynHpOBaHHE TPOJAK

30 VYpagnenue Ka4ecTBOM NPOIYKLIMH

31 @opMHpOBaHHE HMHIKA NPEITIPHATHS

32 OopMHPOBaHHE KAHATIOB paclpeaeneHusn

33 @opMHpOBaHHE periIaMHOro OropKeTa




34 IleHoBOE CTHMYJIMPOBAHHE

35 ITpesenramus ToBapa

36 [Touck HanpaBJIeHHH ONTHMH3ALHH
accopTHMeHTa
3ananue 4.

OTReTETE Ha BONMPOCHL:

a) VKaxuTe KOHUENUUIO, KOTOpas YTBEpPHKHAET, 4TO mnorpedurend OymyT
GnaroxenaTeneHbBl K TOBApaM IIMPOKO PACHPOCTPAaHEHHBIM H HOCTYNHBIM O
nene ().

6) MapkeTHHr-MHKC ~ COCTOMT M3 CHIEAYHOIHMX  NOAKOHTPONBHBIX
MapkeTHHToBEIX nepemeHHBIX: (), (), (), ().

B) YKa&KHTE KOHUENUMIO, KOTOpas yTBepxKnaer, wro morpeburenn 6ymyT
ONaroCKJIOHHBE! K TOBapaM, NpEJIaralolNIAM BBICOKOE Ka4yecTBO H JIyHINHe
9KCILTyaTalHOHHEIE CBOMCTBA M XapaKTEePHCTHKHU [IPH YMEPEHHEIX LeHax ( ).

r) Konuenuus coBeplieHCTBOBAHHS NPOH3BOACTBAa MPHMEHHMA B HAacTOsIEe
BpEMA B ONPENIe/IeHHOM COCTOAHHH TOBapa, YKAKHUTE 3TO COCTOAHHE ( ).

) Unes KOHUENUKH 3aKIIFOYAETCA B TOM, YTO KJIFOUOM K JOCTHIKEHHIO Lienei
OpraHH3alMH ABJIAETCS ONpe/ieNieHHe NoTpedHOCTe N M JKemaHMi IeleBbIX PHIHKOB,
YKKHTE Ha3BaHME KOHUENUH ( ).

€) YKkakuTe KOHIEMLMIO, KOTOpas NMPHMEHHMA B YCIIOBHAX MOHOINONHHM HIIH
npobreM co cOBITOM TOBApa, T.K. HE YUMTHIBACT XKeNaHus norpeburenei ().

) YKkaxuTe KOHUENUMIO, KOTOpas OpPHEHTHpPOBAaHAa HA MCIIOJIbL30BaHHE
KOMIUTEKCA MapKEeTMHTOBBIX KOMMYHHKALMH, KaK OJHOr0O W3 OCHOBHBIX
MHCTPYMEHTOB KOHKYpPEHTHOH OOphOBI (NPHMEHHMA JUIA MpPEeNpPUATHA phIHKA
yenyr) ().

3) YKaxuTe KOHLENUHIO, B KOTOPOH OCHOBHOH AakKUEHT ClelaH Ha
HCIoJi30BaHKe OpenauHra ( ).

k) KoHnenuus coluansHO-3THYHOTO MapKeTHHTa TpebyeT yBA3KH B pamMKax
MOJMTHKH MapKeTHHIa HHTEPECOB OCHOBHBIX meneii: (), (), ().

3ananue 5.

[NpounTaiite cratb M onpepenure (UueHTHUUMPYITE) HEHCTRYIOLIYIO
KOHIIETILIHIO MapKETHHIa CIEMYIOINX KOMITaHHI:

1. HOBAT3K — razono0biparoias KOMITaHHA.

2. locrunnyHas cers Amaks Grand Hotels.

3. ApToBA3.

Cratea 1. B komnanuu nobeoumeneii. I'azoestii obepez. Ixonomuieckan
sppexmusnocms u coyuanvran omeemcmeennocms HOBATIKa

HOBAT3K no o6beMam 00bI4H NPHPOJHOTO raza 3aHHMaeT BTOPOe MECTO B
Poccuu. B 2005 rogy kommaHusa noObina ceenme 25 mipa kybomerpos rasa, B
cpasHeHuH ¢ 2004 rogom poct coctasun 21%. Komnanus 6epeskHo, OTBETCTBEHHO
" 3(dexTHBHO pa3pabaTEBacT MECTOPOMICHMA, PACHONIOKEHHBIE B SIMano-
HenenkoM aBTOHOMHOM OKpyre, re MpPOXHBAIOT KOPEHHBIE MAIQYHCIICHHBIE
Hapozsl Kpaiinero Cesepa: HeHIBI, XaHThI, cenbkynel, MancH. HOBATIK ocoboe
BHUMaHHE YAENACT NMOJJIEPHKKE KYIBTYPHl H CaMOOBITHOCTH KOPEHHBIX HApPOIOB
Cesepa, pasBHTHIO HX HAUHOHAJIBHBIX POMBICIIOB M PEMECEL

MexayHaponHas ¢MHAHCOBas KOPIOpalMsA NpPH3HANA, YTO JEATENLHOCTh
HOBAT3Ka cooteeTrcTByeT craHmapram BcemupHoro Oanka B obnactu
COLMANBHOM OTBETCTBEHHOCTH M OXpaHbl OKpyxkatoweit cpexsl. Ha ocHose
COrNali€HHH C OKPYXHBIMH M MYHHUMNANRHBEIMH opraHamu Brmactd OHAO
KOMIaHHA pealu3yeT MeleBkle MNPOTPAMMEl [0 pA3BHTHMIO HALMOHANBHBIX
nocenkoB: Xapammyp, Kyronetorad, Haxonka. B TeyeHHe HECKONBKMX MOCHIEIHHX
JIET pasBHIIOCE KOHCTPYKTHBHOE COTPYAHHYECTBO C PErHOHANLHOM accommanHei
«Iman — IToromkam!», npencraBnsaiomeii HHTepeck KOPeHHBIX Hapoxos KpaitHero
Cepepa. B pamkax medcrsa, B3ATOrO Hal HAUMOHAIBGHBIMH IIOCENKAMH,
HOBATOK ocCymecTBIfeT CTPOMTENLCTBO W MOIEPHM3ALMIO >KH3HEHHOIO
BOXHBIX OOBEKTOB COLMANBHOTO HasHauyeHHs (oOpasoparelbHbIE Y4YpexmeHus,
HHIBE, CHCTEMBI TeruocHabmeHus ¥ oObexTsl coukynsTOBTa). 3a IToNApHBIM
KPYTOM B YCIIOBHMAX BEYHOH MEPIIOTHI 3@ CYET COOCTBEHHBIX CPEJCTB KOMIMAHHA
CTPOMT Jerckuii OoM cemeiiHoro THma, paccuuTaHueii Ha 84 Mecra. [l
KOYYIOIMX KOpPEHHEIX XmuTenedl Ha FOpXapoBCKOM IpOMEICIE, OTHANCHHOM OT
HaceNleHHBIX NMyHKTOB, OBLT MOCTPOEH CEPBHCHBIN LIEHTP, B KOTOPOM OHHM MOTYT
OTHOXHYTH, MONYIHTE MEAUIIMHCKYIO IIOMOLIE, a TAKKe COATh CBOK MPOIYKIHIO
(peiby, Msaco u ap.). Ha nporsmxennu Bcex mnocnegunx jger HOBATIK
TIOAEPHKHBAT TpaTMUHOHHEIS BHJIBI JIeATENEHOCTH TYHAPOBHKOB,
obecneyHBaloue UM OCHOBHEIE HCTOYHHKH JOXO/IOB.

Cratea 2. Pomanosa E., Kapnoe T., Jlebedesa O. Buznec Ha zocmax

Tpu buzHecmena w3 IlepMH CO3NATH HAHOHANLHYI0 TOCTHMHHYHYIO CETh,
OIEpENMB  BCEX KPYNHBIX MHOCTPAHHBIX M  POCCHIHCKHX HHBECTOPOB.
IMpunannexaman nepmikam Amaks Grand Hotels ynpasnser 13 orensmu no Beeii
Poccuu. KOHKYPEHTEI CYMTAIOT 3TH I'OCTHHHIBI YCTAPEBIUMMH, HO OHH HPHHOCAT
no 20% roposeix. Hemnoxo uin pernoHos, rae 6onee NONOBHHEL OTENel A0 CHX
nop paboTaloT ¢ HyNeBoii peHTabeIbHOCTRIO, IPH3HAIOT SKCIIEPTEL.

Cosnanensupl Amaks yBepeHbl, uYTO YCNEX HM IIPUHOCHT BBIOpaHHas
KOHLenuusA: "3-3Be3[0YHEIE HOMEpa — 4-3B€3/I0YHBIC YCIYTH". YpOBEHB yCIyr
NO3BOJIAET KOMMAHHH KOHKYPHPOBaTh B PErHOHAaX C APYTHMH CTapbIMH OTEJSMH
(rocTHHHIIBI-HOBOCTPOHKH B Amaks CONEpHUKAMH HE CYMTAIOT, HOMEpP B HHX
00XouTCA MPUMEPHO B IiBa pa3a aopoxe). CpeiHss CTOMMOCTE HOMEPA B OTENAX
Amaks— $50 B cCyTkHM, B OTH HEHEIWM BXOAAT Takue HETHIHYHEIE JUIA



JIeMOKpATHYHBIX OTE/eid yClyru, Kak LIBEACKMI CTON W OecrnaTHblid CropTsal
Eule, B OTJIHYME OT MHOTHX LEHOBBIX KOHKYpeHTOB, B Amaks €CTh CTaHzapTbl
ofcny:HBaHMA: K MpUMEpy, 3aceneHue rocTd 3aHumaer He Gombuwie 3 MHHYT,
yBopka Homepa— He Gonmee 35. B roCTHHHLAX €CTh IITATHLIE JACTEKTHBBI, B
KOpMAOpax BeneTcA BuAcoHabmoaeHune. "B kaxaoM Homepe Y Hac nexcut bubins,
a B Kazann n Yde — eme v Kopan, roctd MOryT BOCIONb30BATHECA MOJIEILHBIMH
KOMHATaMH, — PacckasbiBaeT 3N1aTkHH. — A €lle MoCTOAIbUbI B HOMEpE HaxoasT
LIOKOJMAAKY W TIPUBETCTBEHHYIO OTKPBITKY, @ MpH MOBTOPHOM TOCEINEHHH
MONYYalOT CKUAKY. DTO MENOuYM, HO TOCTHHHYHBII OW3HEC COCTOMT M3 HHX'.
D¢hexTHBHOCTbL 3TOr0 NpPHHUMME, M0 €ro CloBaM, N0KasbiBaeT To, uto 80%
NOCTOSILLER NPHEDKAOT B oTenn Amaks BTOpoi pa3. Ha noporux ycnyrax npH
NpaBMILHOM  MOAXOAE MOXHO J@ke CIKOHOMMTb: ODOpynoBanMe i
BUNEOHAOMIONEHHS NelleBe NONONHUTENLHLIX OXPAHHUKOB, & e[IMHBIe CTaHAAPThI
MO3BOJIAIOT 3aKIH0YaTh CETEBbIE OIOBOPHI HA MOCTABKY MPOAYKTOB BO BCE OTEIH,
OTMEYaET OH.

IMpasma, Amaks cramkuBaercs C CEpbe3HBIMH NpobleMamu NpH MNOMCKE
XOpOLIEro MepcoHana [ rocTHHML, 3aMedaeT Tarksana [ocTeHnHa, reHepanbHbi
nupektop komnauun Hospitality management Group. 3naTkiH 310 NOATBPICIACT:
B KOKIOM OTENEe KOMMAaHHH MOC/e MOKYNKH Npuuuiock nomedats a0 80%
coTpyaHMKOB. B rocruHauax cerw 3a 1,5roga cmenmnock 23 aupekTopa.
O6HoBneHre koMaHasl B Amaks He peakocTs. «Koraa Msl BUAMM, Y4TO pa3sBHTHE
34CTONOPHUIIOCE, MEHSEM KITIOYEBLIX MEHEIKEPOBY, — 00BLACHAET 3MaTKHH.

Cratbs 3. Kynuros I1. Pehopma AemoBA3a

Ha aBTOMOGHILHOM PbIHKE CO3AETCS HOGbI dunepckuil xonoutz, CTOMMOCTh
koToporo ouedupaercs Munumym B $ 700 man. Oto AproBA3 Hawlen HOBbI
cnoco6 pewnts npodiieMul co cOpitoM. 3a nepsble deThipe Mecsua 2007 rona
ABTOBA3 mpopan nuwb 173 Teic. MawnuH — npoTue 205 ThIC. 32 TOT KE MEpHOL
2006 ropa. UToObl MCMIPABHTL CHTYALMIO, 3aBOJ CHH3MII LIeHbl Ha MOJEH Samara
u Kalina na 12—14 Teic. py0., a nepen 3amyckom monenu Priora ABToBA3 crporo
MpeNnuca AWIEpaM MpHAEPKHBATLCH PEKOMEHAOBAHHLIX LIEH, YKa3aHHBIX Ha €ro
caiire.

Jleno crano nonpasnsThea. B Havane rofa TOBapHbIE OCTATKH JHIEpOB
AsToBA3a B Mockee cocTaBisuiM okoao 15 Thic. aBTomoOuneii, a cefluac oHM
HEHaMHOTO MPEBLINAIOT 6 ThIC. MawuH. Mogens Priora y MOCKOBCKHX IWIepoOB
Jake okazanack B paeduumTe. BO3MOXKHO, M3 3TOr0 MNOCAENOBAN BBIBOA, 4TO
npobnemsl ¢ npodadcamu 3akmovenst 6 cucmeme cOvima, a He 8 MAUUHAX. 141
3aBOJl pewdica Ha MacwrTabHyr pedopmy: OH CO3[aeT  yNpaBISIOLIYO
KOMMAHMIO, KOTOpas OOBENMHMT BCeX JOYEpHMX Juwiepos. ABTOBA3y
npunannexut 140 uz 400 gunepor, NpoaaroKMX ero aBToMoOMIIH. B UTOre HOBbIi
XOJIUHT CTAHET CambiM OONLLUIMM aBTOMOOWIILHBEIM PHTEHNIEPOM: Ha CErofiHs CeTh
KOMNaHHM «ABTOMHPY, KPYMHEiilas Ha phIHKe, HACUMTHLIBAET BCEro 26 CaloHOB.

Hopas ynpasisowmas KoMmnanua Oyner 3aHuMarbed  NpHBIEYEHHEM
KPEIMTOB, pa3paboTKo# eAMHOH COLITOBOMH MOMMTHKY H NPOBENSHHEM PEK/IAMHBIX
akupit. [Topagok c6bita Ha ABTOBA3e 0CTaHETCA NPEXHHM: BCE [MNIEPH! OYIyT
noniyyarh aBTOMOGHIM B COOTBETCTBHM C KBOTOHM, ONpEAENSHHOH TOProBBIM
nomomM 3aBoja. Ho nake ecnd  KBOTHl  pacmpefensnuchk Obl  [0-Apyromy,
nojasiaomee GONBUIMHCTBO HE3aBUCHMBIX TOPrOBUEE OK&XKETCA B HEPaBHBIX
YCNOBHAX CO BHOBb CO3/@aBaeMbIM MOHCTPOM. HeloBONLCTBO HE3ABHCHMBIX
JIMNEPOE MOET HPUBECTH K TOMY, 4TO mpoOnembl co cOwmrrom, HaoGopoT,
ycyry6arca. TakuM po3HMYHBIM rOTeHUManoM ABTOBA3y BrO/NHE MO CHIaM
B3AThLCA 34 Npofaky asromobuneil Apyrux OpenIOB — Tem donee YTO TECHBIX
KOHTAKTOR C 3apyOeiHbIMH MPOU3BOIHTENAMHE Y 3aB0Ja NpeaocTarouHo. Bot yie
nontopa roga AsToBA3 miner maprHepa, KOTOpbIi OBl MOMOT eMy COKpaTHTh
OTCTaBaHHe OT 3apyOeXKHBIX KOHKypeHTOB. Menemkepsl ABTOBA3a 1
«P0coBOPOHIKCIIOPTay THITANNCH JOroBOpHThCs ¢ Renault, Porsche, nemasno
cTano u3BecTHO O neperosopax c¢ Fiat. Temeps y ABTOBA3a MOMET MOABHTLCA
HOBBIH apryMeHT, 4To6bl 3aMHTEPECOBAThH NAPTHEPOB: COBIT HY)KEH BCeM. A C X
NOMOIIBIO, MMAAHIIL, W MOAENBHEIH PAjl yAAacTcs NONpaBuTh, ¥ NPOALKH PacTH
HAuHYyT.

Kpurepun oueHUBaHMA

MakcuManLHOE KoJIM4ecTBO OallIoB, KOTOpLIE MOJKET HadpaTh CTYUEHT Mmpu
peLIeHHH CHTYALMOHHBIX 3ajaHui - 20 Ganmoe. Opna 3ajaya oleHuBaeTes B 4
fanna.

[Tpn sTom:

« 4 Ganna BLICTABIAETCS CTYJEHTY, €CNM [0 HMTOram pelueHusA 3ananui OH
JIEMOHCTPHPYET TMOMHBIE M COePIKaTENbHbIe 3HAHNA TEOPETHYECKOro Marepuana,
hopMyIMpyeT YeTKHid, OHbIH ¥ COAepAaTeIbHbIi OTBET;

«2-3 Ganna BLICTABJIAETCA CTYHEHTY, €CAM NpW pELIeHUH 3alaHus OH
(opMynnpyeT NpaBUILHEIN OTBET, OAHAKO NPHBOJMT HEMOMHOE TEOPETHIECKOE 1
npakTHYeckoe 00ocHOBaNHE;

« 1 Oann BeiCTaBNAETCA CTYJEHTY, €CNH MpPH PELIEHHH 331aHUA OH JaeT
NpaBWIbHBIH, HO HEMOJIHBEIH OTBET, COAEPKALIMH HENOCTATOYHO Ppa3sBEpHYTOE
000CHOBaHHE.

3 Meroauyeckue MATEPHAIBI, ONpefeIsiiolHe NpoLelypPbl OUeHHBAHMS
3HAHUI, YMCHMI, HABLIKOB H (MJIM) ONbLITA JeSTeTEHOCTH, XapaKTepH3yIoIHX
3ranbl GopPMHPOBAHMS KOMITETeHLIHH

[Mpouenypbl OLEHHBAHWS BKMIOYAOT B cebd TeKyllWid KOHTPONb M
NPOMEIYTOUHYIO aTTECTaLMIO.



T(‘,K}’l.ul'lﬁ KOHTPOJIL  YCNeBaeMOCTH NPOBOANTCsI € HCMOJL30BAHUEM
OLEHOYHBIX CPEJICTB, NPEACTABNEHHLIX B N. 2 NaHHOTO MPHI0KEHHs. Pe3ylbTaThbl
TEKYLIEro KOHTPOMS JOBOAATCS OO0 CBENEHHMs CTYIEHTOB [0 MNPOMENYTOUHOMR
arTecTaluH.

IMpomesxyTouHast aTrecTamusi NPoOBOAUTCs B popmMe 3aueTa.

3a4eT NpoBOAMTCA MO OKOHYAHHMM TEOPETHYECKOro 0OydeHMs [0 Hauana
3K3aMEeHAUHMOHHOH CECCHH.

[TpoBepka OTBETOB U OOBsIBICHHE PE3YNLTATOB MPOM3BOJMTCA B ICHb 3a4€Ta.
Pe3ynsTaThl ATTECTALMH 33HOCATCS B 3a4ETHYIO BEIOMOCTH M 38YETHYIO KHIDKKY
crynenta. CTynenThl, He NpPOLIeAIIHe NPOMEKYTOUHYIO aTTeCTalHIo No rpaduKy
CeCCHH, IOTKHBI IMKBMAMPOBATE 3a/10/DKEHHOCTD B YCTAHOBICHHOM MOPsAKE.



[Ipunoxenne 2
METOAHYECKHE YKA3ZAHUS ITO OCBOEHHIO JTHCUUITJIMHBI

V4efHbIM NMIaHOM NMPeAyCMOTPEHBI CIeIYIOLHe BUAbI 3aHATHH:

- JIEKUMH;

- MPaKTHYUECKHUE 3aHATHs.

B xoie NeKUMOHHLIX 3aHATHH pacCMaTpUBAIOTCA TEOPETHYECKHE OCHOBLI H
COBpEMEHHBIC METOMIbl MApPKETHHrOBOH AEATENLHOCTH MPEANPHATHI B YCIOBHAX
HecTabWILHOH  pPBIHOYHON  KOHBIOHKTYPHI B COOTBETCTBHH C  TEMaMH,
npefcTaBNeHHBIMK B paboueil nporpaMMe IUCUMIUIHHEL, JAIOTCA PEKOMEHAALHH
JUISl CAMOCTOATEILHOH pabOoTh! U MOArOTOBKE K MPAKTHYECKHM 3aHATHAM.

B Xonme mnpakTHYecKMX 3aHATHil YriyOndiTcsd W 3aKpernifioTCd 3HAHHSA
CTYNEHTOB MO psly pPAcCMOTPEHHBIX Ha JIGKIMAX BONPOCOB, Pa3sBHBAKITCA
HABBIKM  OPraHu3alid  MapKeTHMHIOBOW  NEATENBHOCTH Ha  MPEANpHATHH;
000CHOBaHMs TOBAPHOMH, 1IEHOROH, COBITOBOM H KOMMYHHKATHEHOH NOJMTHKH HA
NpeanpuaTHH; BLiABNeHMs W (opmupoRanms cnpoca mnoTpeduTenei; cbopa,
06paboTKH 1 aHanK3a MapKeTHHroBoi HA(QopPMaLMH.

[Tpu noAroToBKE K NPakKTHYECKUM 3aHATHAM KaXK/IbIH CTY/IGHT JI0JDKCH:

— W3YYHThL PEKOMEHI0BAHHYI0 YueOHYIO IMTepaTypy;

— W3YYWTh KOHCMEKTHI JIEKIHIA;

— MOATOTOBMTE OTBETHI HA BCE BOMPOCH] MO U3Y4aeMOii TeMe.

[To cornacoBaHWio C [MpenojaBaTeleM CTYAEHT MOMET MOArOTOBHTh
JOKNan no TeMe 3aHATHA. B npouecce MOArOTOBKM K NPakTHYECKHM 3aHATHAM
CTYACHTBI MOTYT BOCMOJIb30BATHCH KOHCYJILTALMAMH NPErnojasarelis.

Bonpockl, He pAacCMOTPEHHbIE Ha JEKUMAX M NPaKTHYeCKHX 3aHATHIAX,
JOIGKHBI  ObITh  M3Y4eHBI CTYIEHTAMHM B XOLE CamOCTOATEIbHOM paboThl.
KoHTponb caMocTosTe/IbHOM paboThl CTYHNEHTOR Haja ydeOHOH nporpammoi
Kypca OCYIUIECTBAAETCS] B XOA€  3aHATHH METOJIOM YCTHOrO ompoca M
MOCPEACTBOM TecTHpoBaHMA. B xome camoCTOATENLHOW paboThl  KaKABIH
CTYEeHT 00s3aH TIPOYMTaTh OCHOBHYIO W MO BO3MOXHOCTH JOMOJHUTENbHYIO
JUTEpaTypy M0 W3yyaeMoil  TeMe€,  JONONHWThL  KOHCHEKTBI JIEKIHi
HEAOCTAIOLIHMM MaTepUanom, BBLIMHCKAMH U3 peKOMEHIOBAHHbIX
NEepPEOMCTOYHHKOB. BBHINENWTE HEMNOHATHBIE TEPMHHBLI, HaWTH WX 3HAYEHHE B
SHLMKIONEeINYECKHX CIOBApAX.

Jns noAroTOBKM K 3aHATHAM, TEKYLIEMY KOHTPONIO M NpPOMEKYTOYHOH
aTTECTALIMH  CTYHEHTbl MOFYT BOCMOJIB30BATLECA 3MEKTPOHHOH OMONHMOTEKOH
BY3a http:/library.rsue.ry/ . Tawke ofydaromuecs MOryT B3ATh Ha JIOM
HeoOXOoMMYK  JuTepatypy Ha aboHeMeHTe By30BCKOH OMONMOTEKM wWiH
BOCIO/Ib30BATLCA YUTANBHBIMH 3aaMH By3a.

ﬂ]l)l H3YUCHHA JUCLMIIHHBI TTOMHUMO YTECHHA OCHOBHOH M AOMNOJIHHUTENLHOM

NMTEpaTypLl  CTYAEHTaM  peKkoMeHayeTcs — nocewars  cakitel  Muatepher,
npezacraeyieHnble B Tabnuue 1.
Tabtnuua 1
[nternet-pecypce
Haspanue Anpec AHHOTaLHA
pecypca
4p www.4p.ru Teopusn n NpaKTHKa MApPKETHHIa
MApKCTHHT (Gpanamur, mepuenjaiizuar u ap.). Croboawusiit
JIOCTYn K pesyibTaTam pasIHHHBIX
MapKETHHIOBBIX
HMCCJIEIOBAHMIA,
L. www.marketing.s ITybnukauun 1no BOTMpPOCaM MapKETHHIa
Marketing pb.ru (6panamur,  ueuHooOpazosanue,  MOBEACHME
notpeOuTened, (HHHAHCOBBINA, MPOMBILICHHBIH,
MEHCLYHAPOIHBI MAPKETHHT W T.AL).
[IpHMepBl MAPKETHHIOBLIX UCCIIEA0BAHMIL.
Comcon-2 WWw.comgcon- Teophs KONUYECTBEHHBIX H KAYECTBEHHBIX
2.com HCCeoBaHnii (onpenaenenue
ONTUMaIbHOH LEeHbl, 00BbEMA PBIHKA, PIHOUHBIX
Bo3MOMcHOCTE# W T.A.). [TyOnukauun.
7 crareii www.marketolog. CeTeBoil  KypHal ©  MapKeTHHTE W
ru www.7st.ru peKame.
Hapyscnas outdoor-ad.rus.net DHUMKIONCAHS HAPYKHOI peKJIaMEL
pexnama
Karanor www.kbd.ru Llenopsie 0a3bl AaHHBIX, KOTOPLIE MOKHO
6a3 aHHBIX HaiiTh B MuTepnere.
Bee o WWW.IWI.ru Online xouepeHHn: TCOPHA ¥ NPAKTHKA
pekname pexnamMel, PR, Menuannanuposaiiie, MapKeTHHT,
nonurpadua v T.4.
Manager WWW.manager.ru Bee o  MeHEmKMEHTE,  MapKETHITE,

pekname.




